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UNITED STATES  
SECURITIES AND EXCHANGE COMMISSION  

Washington, D.C. 20549  

FORM 8-K  
CURRENT REPORT  

Pursuant to Section 13 or 15(d)  
of the Securities Exchange Act of 1934  

Date of Report (Date of earliest event reported): October 30, 2008  

THE WESTERN UNION COMPANY  
(Exact name of registrant as specified in its charter)  

   

   

Registrant’s telephone number, including area code (866) 405-5012  

N/A  
(Former name or former address, if changed since last report)  

Check the appropriate box below if the Form 8-K filing is intended to simultaneously satisfy the filing obligation of the registrant under any of 
the following provisions:  
   

   

   

   

   
      

Delaware   001-32903   20-4531180 
(State or other jurisdiction  

of incorporation)    
(Commission File Number) 

  
(IRS Employer  

Identification No.)  

12500 East Belford Avenue  
Englewood, Colorado    80112 

(Address of principal executive offices)   (Zip Code) 

� Written communications pursuant to Rule 425 under the Securities Act (17 CFR 230.425) 

� Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12) 

� Pre-commencement communications pursuant to Rule 14d-2(b) under the Exchange Act (17 CFR 240.14d-2(b)) 

� Pre-commencement communications pursuant to Rule 13e-4(c) under the Exchange Act (17 CFR 240.13e-4(c)) 



(b) and (e)  

On November 3, 2008, The Western Union Company (the “Company”) issued a press release announcing that Ian K. Marsh, Executive 
Vice President and Managing Director, Asia Pacific, plans to retire from the Company on December 31, 2009. A copy of the press release is 
attached hereto as Exhibit 99.1.  

On October 30, 2008, Western Union Financial Services Hong Kong Limited (“Western Union Hong Kong”), a subsidiary of the 
Company, and Mr. Marsh entered into a Retirement Transition and Advisory Agreement (the “Retirement Agreement”), which, as described in 
this Item 5.02 below, amends and supersedes certain provisions of that Employment Agreement, dated as of January 30, 2004, between 
Western Union Hong Kong and Mr. Marsh, as amended (the “Employment Agreement”), and allows Western Union Hong Kong to retain 
Mr. Marsh as an employee in an advisory capacity until December 31, 2009. A copy of the Retirement Agreement is attached hereto as Exhibit 
10.1 and incorporated herein by reference into this Item 5.02.  

Pursuant to the Retirement Agreement, Mr. Marsh will resign as Executive Vice President and Managing Director, Asia Pacific, effective 
December 31, 2008, but will remain as an employee of Western Union Hong Kong in an advisory capacity through December 31, 2009, or any 
earlier date on which he ceases to be employed by Western Union Hong Kong in accordance with the terms of the Retirement Agreement (the 
“Departure Date”). Under the terms of the Retirement Agreement, Mr. Marsh is entitled to continue to receive his current annual salary of 
US$460,000.00 and annual housing allowance through the Departure Date, but Mr. Marsh will not be eligible to receive an annual incentive 
bonus for the 2009 fiscal year. Also through the Departure Date, Mr. Marsh is entitled to continue to participate in the health and welfare 
benefits provided under the Employment Agreement, and on December 31, 2009, Mr. Marsh will vest 100% in the Western Union Hong Kong 
retirement plan if he remains employed by Western Union Hong Kong until that time. Except for certain leave benefits, and as described in this 
Item 5.02, after December 31, 2008, Mr. Marsh will no longer be entitled to receive any other benefits described in or due under the 
Employment Agreement. In addition, Mr. Marsh will not be eligible to participate in the Company’s executive severance and change-in-control 
policy.  

Stock options granted to Mr. Marsh under the 2002 First Data Corporation Long-Term Incentive Plan (the “2002 LTIP”) and The 
Western Union Company 2006 Long-Term Incentive Plan (the “2006 LTIP”), and restricted stock units granted to Mr. Marsh under the 2006 
LTIP, will continue to vest through the Departure Date, subject to the terms of the 2002 LTIP, the 2006 LTIP and applicable award agreements. 
Mr. Marsh is entitled to exercise stock options that vest prior to the Departure Date in accordance with the terms of the 2002 LTIP, the 2006 
LTIP and applicable award agreements.  

Also pursuant to the Retirement Agreement, Mr. Marsh is precluded from working in any trade, business or occupation for any company 
other than the Company, Western Union Hong Kong, or their affiliates until the Departure Date, provided that Mr. Marsh is permitted to serve 
on the boards of directors of, or as a consultant or advisor to, other companies with the prior consent of the Company. Mr. Marsh remains 
subject to the nonsoliciation, noncompetition and confidentiality provisions in the Employment Agreement.  

In connection with the changes in Mr. Marsh’s responsibilities and his retirement, Hikmet Ersek, Executive Vice President, 
Europe/Middle East/Africa/South Asia, will assume responsibility for the Company’s Asia Pacific region effective December 31, 2008, in 
addition to Mr. Ersek’s current responsibilities.  
   

-2-  

Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory 
Arrangements of Certain Officers. 
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Item 9.01. Financial Statements and Exhibits. 

(d) 

Exhibit 
Number    Description of Exhibit  

10.1 
   

Retirement and Advisory Agreement dated October 30, 2008 by and between Western Union Financial Services Hong Kong 
Limited and Ian K. Marsh 

99.1    Press release dated November 3, 2008. 



SIGNATURES  

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf 
by the undersigned hereunto duly authorized.  
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    THE WESTERN UNION COMPANY 

Dated: November 3, 2008.      By:   /s/ Sarah J. Kilgore 
        Name:   Sarah J. Kilgore 
        Title:   Assistant Secretary 



EXHIBIT INDEX  
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Exhibit No.    Description  

10.1 
   

Retirement and Advisory Agreement dated October 30, 2008 by and between Western Union Financial Services Hong 
Kong Limited and Ian K. Marsh 

99.1    Press release dated November 3, 2008 



Exhibit 10.1 

WITHOUT PREJUDICE 
SUBJECT TO CONTRACT 

RETIREMENT AND ADVISORY AGREEMENT  

This Agreement is signed on 30 October 2008 (“Effective Date”) between (1) Western Union Financial Services Hong Kong Limited (“the 
Company”) and (2) Ian Marsh (the “Employee”).  

Retirement of the Employee  
   

Period until 31 December 2008  
   

   

   

   

   
1  

1. The parties have reached a mutual agreement that the Employee will retire from his employment with the Company with effect from 
31 December 2009, on the terms set forth below. 

2. Between the date of this Agreement and 31 December 2008 (inclusive), subject to the Employee’s compliance with the terms of this 
Agreement: 

  
(A) The Employee will remain an employee of the Company and will continue to comply with the terms of the Employment Agreement 

entered into between him and the Company on 30 January 2004 (“the Employment Agreement”) as amended in the interim since 
signing and by this Agreement (the “Employment Terms”); 

  
(B) The Employee will perform such services for the Company as may be determined by the Company in its absolute discretion from 

time to time, to the Company’s satisfaction; 

  

(C) The Employee will continue to receive salary and benefits pursuant to the Employment Terms, subject to any deductions which the 
Company is required and permitted to make, and will continue to be eligible to participate in the Western Union Senior Executive 
Annual Incentive Plan in respect of 2008 subject to the specific terms of the plan (which controls the Employee’s rights in all 
cases); 



Period 1 January 2009 to 31 December 2009; related matters  
   

   

   

   

   
2  

  
(D) The Employee’s duties will remain unchanged, through December 31, 2008, at which time the Employee shall move into the status 

outlined in 3(A) below. 

3. From 1 January 2009 and the Cessation Date (as defined in Section 21) and strictly subject to and conditional upon the Employee’s 
compliance with each of his obligations under this Agreement and upon the execution of the Second Separation Agreement on 
December 31, 2008 and the Third Separation Agreement on December 31, 2009: 

  

(A) The Employee will remain employed by the Company, but, during this period, will be on garden leave (i.e. he will not be required 
to perform duties under the Employment Terms or any other duties for any other Group Company, except as required by the 
Company or any other Group Company from time to time in an advisory capacity. Employee will not attend any office of the 
Company or any other Group Company or have contact with any clients, customers or employees of the Company or of any other 
Group Company in a business or advisory capacity on behalf of the Company without the prior approval of the Company) although 
he will also be available to provide such services to the Company as may be considered necessary by the Company from time to 
time. Employee may attend the Hong Kong office upon Employee’s request or as needed to facilitate his utilization of the executive 
assistant benefit. 

  

(B)    i) The Employee shall not work in any trade, business or occupation whether or not it competes with the business of the 
Company or any other Group Company, with the exception that Employee may accept appointment as a director on a Board 
of Directors of any entity or provide services as an advisor or consultant which in the opinion of the Company does not 
compete with any Group Company, subject to the approval process set forth below in Section 3(B)(ii) below. 

  
ii) The Employee must therefore provide notice of any proposed appointment by him as a director or retention of services as an 

advisor or consultant which he proposes to commence before 1 January 2010, to David Schlapbach (or any other person 
nominated by the Company for this purpose from time to time). Such notice(s) shall include the  



   

   

   

   
3  

  

identity of the company or business in which the Employee proposes to provide services as a director, advisor or consultant, 
and the Employee’s general responsibilities and services in the role. Such notice must be given and such permission obtained 
before the Employee accepts any Board of Directors appointment(s) or enters into any advisory or consultant relationship to 
commence before 1 January 2010.  

  

iii) If any notification is received under Section 3(B)(ii) above, David Schlapbach (or the nominated person if applicable) will 
have absolute and final discretion in deciding whether or not to give consent to the Employee to the proposed directorship, 
advisor or consultant. Said consent may be withheld, however it would not be unfairly withheld. If consent is given the 
Company may impose such conditions as it considers necessary and the Employee shall comply with each of such 
conditions. 

  

iv) Should the Employee breach Section 3(B)(i) through 3(B)(iii) above by commencing or continuing as a director, advisor or 
consultant without approval of the Company or otherwise breach the non-compete provision of his Employment Agreement 
or work in any job, trade, business or occupation between 1 January 2009 and 31 December 2009, (1) the Company shall 
have the right to terminate his employment with immediate effect, all payments and benefits under this Agreement shall 
cease immediately, and the Employee shall be required to repay all amounts paid (and the date on which such employment 
terminates shall be “the Early Termination Date”), and (2) the Employee’s share options and Restricted Stock Units 
(“RSUs”) which might otherwise have vested after the Early Termination Date will not so vest but will lapse with effect 
from the Early Termination Date. The Employee’s entitlement to any benefits in respect of stock options or RSUs which 
have vested before termination of employment shall be determined by the terms of the relevant equity plan documents and 
award agreements. 

  

(C) The Employee will continue to receive the same base annual salary of $460,000.00 USD and the listed benefits in 3(D) through 3(I) 
below through December 31, 2009 (or, if applicable, any earlier date on which he ceases to be an employee of the Company), 
following which time the Employee shall have no further entitlement to any such salary or benefits. All entitlement to any other 
benefits listed in the Employment Agreement or due pursuant to the Employment Terms shall, unless otherwise provided herein, 
terminate on December 31, 2008. 
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(D) The Company will continue the Employee’s participation under the Hong Kong Medical and Life Insurance Plan until the Cessation 

Date. 

  

(E) The Company will continue the Employee’s participation in the Hong Kong Retirement Plan also known as the Western Union 
Financial Services Hong Kong Limited Mandatory Provident Fund (“Retirement Plan”) until the Cessation Date. On December 31, 
2009, the Employer shall accelerate its contribution to permit Employee to vest 100% in the Retirement Plan, provided Employee 
has not been terminated pursuant to the term of Section 3(B)(iv) or Section 12, or for any other reason provided for in this 
Agreement. For the avoidance of doubt, the Employee shall be responsible for all income or salaries tax liabilities that Employee 
may incur as a result of the accelerated vesting of the Retirement Plan. 

  
(F) The Company will provide Employee the Executive Financial Planning Program for the calendar year 2009 until the Cessation 

Date. The amount of this benefit shall be capped at $10,000.00 USD for the 2009 calendar year. 

  
(G) Employee shall be entitled to reasonable use of the services of a secretary and other administrative support of the Company, subject 

to sufficient advance notice from Employee, until the Cessation Date. 

  

(H) Employee will continue to vest in share options originally granted under the 2002 First Data Corporation Long-Term Incentive Plan 
(“2002 LTIP”) (which were converted into options under The Western Union Company 2006 Long Term Incentive Plan (“2006 
LTIP”)) as well as share options granted under the 2006 LTIP, subject to the specific terms of the 2002 and 2006 LTIPs and the 
applicable award agreements (which control Employee’s rights in all cases) through the Cessation Date. In addition, Employee is 
eligible to vest in RSUs subject to the specific terms of the 2006 LTIP and applicable award agreement until the Cessation Date. 

  
(I) The Company will continue to pay the Employee in monthly installments an annual housing allowance of $149,663.00 USD, until 

the Cessation Date. 



Leave  
   

Dealings in Securities  
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4. All days of annual leave which have accrued and are untaken by the Employee as of 31 October 2008, or which accrue during the period 
1 November to 31 December 2008, will be taken by 31 December 2008 on dates agreed between the parties or in the absence of such 
agreement notified by the Company to the Employee. During 2009 the days of annual leave due to the Employee shall be the number 
provided by the Hong Kong Employment Ordinance and shall be taken on such days as the Company may specify to the Employee. 

5. Employee will remain subject to The Western Union Company’s (the “Company’s”) Insider Trading and Confidentiality Policy 
Applicable to “Section 16 Insiders,” as such policy may be amended or replaced from time to time (the “Section 16 Insider Policy”), until 
the Company files its 2008 Annual Report on Form 10-K (the “2008 Form 10-K”) with the United States Securities and Exchange 
Commission (the “SEC”). After the Company files its 2008 Form 10-K with the SEC, Employee will be allowed to transact in Company 
securities without being subject to the Company’s securities transaction pre-clearance procedures as set forth in the Section 16 Insider 
Policy or The Company’s Insider Trading and Confidentiality Policy Applicable to Persons on the Advance Clearance List, as such 
policies may be amended or replaced from time to time; provided, however, that Employee’s transactions in Company securities shall be 
subject to (1) the Company’s Insider Trading and Confidentiality Policy Applicable to All Employees, as such policy may be amended or 
replaced from time to time, for so long as Employee remains employed by the Company, and (2) all applicable laws, rules and 
regulations, including, without limitation, Section 16 of the Securities Exchange Act of 1934, and the rules promulgated thereunder 
(“Section 16”). Employee acknowledges and agrees that Employee is solely responsible for filing all required Section 16 reports 
regarding Employee’s transactions in Company securities and that Company has no responsibility for filing such reports on behalf of 
Employee. The Company may, however, in its sole discretion, elect to assist Employee in filing such Section 16 reports during the 6-
month period following the date the Employee ceases to be designated as a Section 16 officer by the Company provided that the 
Employee provides to the Company all information needed to file such reports within 12 hours of conducting a transaction in the 
Company’s securities. Notice shall be given to Sarah Kilgore, Western Union, 12500 E Belford Avenue, #M21A4, Englewood, CO 
80112, sarah.kilgore@westernunion.com , 720-332-5683. 
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6. As the Employee will remain an employee of the Company until the Cessation Date, he will continue to comply with the terms of the 
Employment Agreement (save as amended by this Agreement and in particular this Section 6) which apply during the period of 
employment. In particular but without limitation, the Employee shall comply with the non-competition, non-solicitation, confidentiality 
and indemnification sections in the Employment Agreement. 

7. The Employee’s employment will cease automatically on 31 December 2009 or the Cessation Date, whichever is earlier. 

8. For the avoidance of doubt, all and any payments made to the Employee under the terms of this Agreement will be subject to any 
deductions which the Company is required and permitted to make. 

9. This Agreement varies the Employment Agreement and the Employment Terms save as stated in this Agreement. For the avoidance of 
doubt, due to the Employee’s retirement from employment with the Company as described in this Agreement and pursuant to the terms of 
this Agreement, the Employee shall have no further entitlements under the Employment Agreement, the Employment Terms or the 
Severance/Change in Control Policy dated 29 September 2006, and neither the Company nor any other Group Company shall owe any 
obligation in respect of incentive, bonus, share option or restricted stock unit awards, arrangements or severance pay to the Employee 
(except as provided in Sections 3, 5, 6, 7, 8, 9, and 10). 

10. If the Employee holds vested but unexercised share options under The Western Union Company 2006 Long-Term Incentive Plan (“ the 
2006 LTIP ”), his right to exercise such options after the Cessation Date shall be governed by the specific terms of the 2006 LTIP and the 
applicable award agreement. In addition, if the Employee holds vested but unexercised share options under the 2002 First Data 
Corporation Long-Term Incentive Plan (the “2002 LTIP”) (which have been converted into options to purchase Western Union stock 
under the 2006 LTIP), his right to exercise such options after the Cessation Date shall be governed by the specific terms of the 2002 LTIP 
and the applicable award agreements. 



Early Dismissal for Gross Misconduct  
   

Employee Responsibility for Tax  
   

Settlement  
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11. The Employee will resign with effect from 1 January 2009 from all management positions, directorships and any other offices or 
positions which he holds by virtue of his employment with the Company. 

12. For the avoidance of doubt, nothing in this Agreement shall prevent the Company from having the ability to terminate the Employee’s 
employment forthwith and without notice in the event that he commits gross misconduct. This Agreement and all payments and benefits 
hereunder, will cease with effect from the date he is terminated for gross misconduct. In the event that any of the Employee’s share 
options and Restricted Stock Units (“RSUs”) have not at that time vested but otherwise would have vested in February and September 
2009, such options or RSUs will not so vest but will lapse with effect from the date of termination of employment. 

13. The Employee hereby agrees to be responsible for the payment of any salaries, income and other taxes in respect of all payments made 
and benefits provided under this Agreement (other than for the avoidance of doubt, any tax withheld by the Company or any Group 
Company in paying the sums to the Employee) and the Employee hereby agrees to indemnify the Company and Group Companies and 
keep the Company and Group Companies indemnified on a continuing basis against any claim or demand which is made against the 
Company or any Group Company in respect of any liability of the Company or any Group Company to deduct an amount of tax or an 
amount in respect of tax from the payments made and benefits provided under this Agreement, including any interest or penalties 
imposed in connection therewith (other than any interest or penalties that are imposed as a result of the Company’s late payment of any 
tax it has withheld) and including, but without prejudice to the generality of the foregoing, any claim or demand made in respect of Hong 
Kong salaries tax. 

14. In consideration of the terms of this Agreement, the Employee hereby: 

  
(A) releases and discharges the Company, its officers, directors, employees, and agents, all employee benefit plans of the Group, all 

trusts and other funding vehicles established in connection with any such plans, all members of committees  



   

   

   

Continuing Obligations of the Employee  
   

   

   

   
8  

  

established under the terms of such plans, and any other Group Company, their officers, directors, employees and agents 
(collectively, “the Releasees”), from any and all actions, causes of action, claims, or charges known or unknown whatsoever or 
howsoever arising (whether arising under common law, statute or otherwise and whether arising in Hong Kong or in any other 
country or jurisdiction in the world) which the Employee has or may have, whether now or at any time in the future and whether or 
not in contemplation at the date of this Agreement and whether arising directly or indirectly out of or in connection with his 
employment by the Company, its termination or otherwise on any other ground;  

  
(B) undertakes not to commence any legal or arbitration proceedings of any nature against the Company or any other Group Company 

in any jurisdiction arising out of or in connection with his employment by the Company or any other Group Company, the cessation 
of such employment or otherwise on any other ground; 

  
(C) undertakes to enter into and to deliver to the Company the Second and Third Separation Agreements on the Cessation Date in the 

form attached at Schedules 1 and 2; 

15. Section 14(A) above applies to all present and future claims, costs, expenses or rights of action and shall have effect irrespective of 
whether or not the Employee is or could be aware of such claims, costs, expenses or rights of action at the date of this Agreement and 
irrespective of whether or not such claims, costs, expenses or rights of action are in the express contemplation of the Company and/or the 
Employee at the date of this Agreement (including such claims, costs, expenses or rights of action of which the Employee becomes aware 
after the date of this Agreement in whole or in part as a result of the commencement of new legislation or the development of common 
law or which arise after the date of this Agreement). 

16. The Employee undertakes to the Company: 

  
(A) not to use, disclose or communicate to any person whatsoever (unless required by law, ordered by a Court of competent jurisdiction, 

or required by any regulatory authority having jurisdiction over the Company or any Group Company): 

  
(i) any trade secrets or confidential information (which may include commercially sensitive information) important to and 

relating to the business of the Company or any Group Company or any clients thereof or their affairs of which he may have 
become possessed during his employment with the Company; 



   

   

this undertaking to apply until such time as such information comes into the public domain other than by reason of any breach of 
this undertaking;  
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(ii) the terms of this Agreement save that the Employee may, subject to his continuing compliance with the other terms of this 

Agreement (including without limitation Section 16(B) below): 

  
(a) make such disclosure where necessary or appropriate to the Agreed Individuals, provided that they agree to keep the 

information confidential; 

  
(b) disclose the non-poaching, non-solicitation and non-dealing restrictions set out in the Employment Terms to his 

recruitment consultant or any prospective employer in the context of seeking alternative employment; 

  

(B) Employee agrees to not intentionally make any direct or indirect derogatory statements regarding, or disparage in any way, the 
business or reputation of the Company or any Group Company, or any of their directors, officers, managers or employees, unless 
such statements are required by law. Company and the Group Companies agree that the Executive Committee Members of The 
Western Union Company shall not intentionally make any direct or indirect derogatory statements regarding, or disparage in any 
way, the reputation of Employee, unless such statements are required by law; 

  

(C) to return all property belonging to the Company or any other Group Company which is in his possession, custody or power 
including (without limitation) computer records, credit cards, electrical equipment, keys, passes, documents, correspondence and 
other papers and other items in his possession, custody or power by reason of his employment with the Company at a time mutually 
agreed to by the parties but no later than 31 December 2009; and 



Reference  
   

   

   

Warranties  
   

   

   

Governing law  
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(D) to enter into and to deliver to the Company the Second Separation Agreement on December 31, 2008, and the Third Separation 

Agreement on Cessation Date, in the form attached at Schedules 1 and 2 respectively. 

17. The Company will provide, on written request to the HR department from an employer or prospective employer of the Employee, a 
reference substantially in the terms of the draft attached at Schedule 3 unless: 

  
(A) otherwise required by law or by any securities exchange or regulatory or governmental body having jurisdiction over the Company 

or any Group Company, whether or not the requirement has the force of law; or 

  
(B) the Company discovers or becomes aware of information which suggests that provision of a reference in the form attached at 

Schedule 3 would be inaccurate or misleading. 

18. The Employee hereby warrants that: 

  
(A) he has not at any time committed a repudiatory breach of the Employment Terms which would entitle the Company to terminate his 

employment without notice; 

  
(B) he is not entering into this Agreement in reliance on any undertaking, representation, warranty or arrangement of any nature not 

expressly set out in this Agreement. 

19. This Agreement shall be governed by, and construed in accordance with, Hong Kong law. 



Jurisdiction  
   

Definitions  
   

“ Affiliate ” means a person that directly, or indirectly through one of more intermediaries, owns or controls, is owned or is controlled by, 
or is under common ownership or control with, another person. As used in this section, “control” means the power to direct the 
management or affairs of a person, and “ownership” means the beneficial ownership of at least 5% of the voting securities of the person. 
The Western Union Company shall be deemed to control any settlement network in which it has any equity ownership. As used in this 
section, “person” means any corporation, limited or general partnership, limited liability company, joint venture, association, organization 
or other entity;  

“Cessation Date ” is defined as the earliest to occur on the following: 31 December 2009 and the Early Termination Date as defined in 3
(B)(iv) and the date of any termination for gross misconduct as referred to in Section 12;  

“ Group Companies ” means the Company, its ultimate parent, The Western Union Company, and/or any Affiliate of the Company or 
The Western Union Company and “Group Company” shall be construed accordingly;  

Other words and phrases, the definition of which is contained or referred to in s2 of the Companies Ordinance, shall be construed as 
having the meanings thereby attributed to them.  

Counterparts  
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20. In relation to any legal action or proceedings arising out of or in connection with this Agreement (“Proceedings”), each of the parties 
irrevocably submits to the exclusive jurisdiction of the Hong Kong courts and tribunal and waives any objection to Proceedings in such 
courts on the grounds of venue or on the grounds that Proceedings have been brought in an inappropriate forum. 

21. In this Agreement where the context admits: 

22. This Agreement may be executed in any number of counterparts, which shall together constitute one Agreement. Any party may enter 
into this Agreement by signing any such counterpart, but this Agreement shall not be effective until each party has executed at least one 
counterpart. 



This Agreement although marked “Subject to Contract” and “Without Prejudice” will upon signature by both of the parties and the adviser, be 
treated as an open document evidencing an agreement binding on the parties.  
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Signed   /s/ James G. Robinson 
  James G. Robinson 

  

Western Union Financial Services Hong Kong 
Limited on behalf of the Company for and on 
behalf of each of the Releasees 

Signed   /s/ Christina Gold 
  Christina Gold 
  The Western Union Company 

Signed   /s/ Ian Marsh 
  Ian Marsh 



SCHEDULE 1  

31 DECEMBER 2008 SEPARATION AGREEMENT  

WITHOUT PREJUDICE 

SUBJECT TO CONTRACT 

This Agreement is signed on 31 December 2008 between (1) Western Union Financial Services Hong Kong Limited (“the Company”) and 
(2) Ian Marsh (the “Employee”).  
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1. The parties have reached mutual agreement that the Employee will retire from his employment with the Company with effect from 
31 December 2009 on the following terms. 

2. In consideration of the Company’s agreement to terms as provided for in the first Separation Agreement dated 31 October 2008 and of 
the sum of $100 HKD to be paid to Employee by the Company, the Employee hereby: 

  

(A) releases and discharges the Company, its officers, directors, employees, and agents, all employee benefit plans of the Group, all 
trusts and other funding vehicles established in connection with any such plans, all members of committees established under the 
terms of such plans, and any other Group Company, their officers, directors, employees and agents (collectively, “the Releasees”), 
from any and all actions, causes of action, claims, or charges known or unknown whatsoever or howsoever arising (whether arising 
under common law, statute or otherwise and whether arising in Hong Kong or in any other country or jurisdiction in the world) 
which the Employee has or may have, whether now or at any time in the future and whether or not in contemplation at the date of 
this Agreement and whether arising directly or indirectly out of or in connection with his employment by the Company, its 
termination or otherwise on any other ground; and 

  
(B) undertakes not to commence any legal or arbitration proceedings of any nature against the Company or any other Group Company 

in any jurisdiction arising out of or in connection with his employment by the Company, the cessation of such employment or 
otherwise on any other ground; 



Continuing Obligations of the Employee  
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3. Section 2(A) above applies to all present and future claims, costs, expenses or rights of action and shall have effect irrespective of 
whether or not the Employee is or could be aware of such claims, costs, expenses or rights of action at the date of this Agreement and 
irrespective of whether or not such claims, costs, expenses or rights of action are in the express contemplation of the Company and/or the 
Employee at the date of this Agreement (including such claims, costs, expenses or rights of action of which the Employee becomes aware 
after the date of this Agreement in whole or in part as a result of the commencement of new legislation or the development of common 
law or which arise after the date of this Agreement). 

4. The Employee undertakes: 

  
(A) not to use, disclose or communicate to any person whatsoever (unless required by law, ordered by a Court of competent jurisdiction 

or required by any regulatory authority having jurisdiction over the Company or any Group Company): 

  
(i) any trade secrets or confidential information (which may include commercially sensitive information) important to and 

relating to the business of the Company or any Group Company or any clients thereof or their affairs of which he may have 
become possessed during his employment with the Company; 

  
(ii) the terms of this Agreement save that the Employee may, subject to his continuing compliance with the other terms of this 

Agreement (including without limitation Section 4(B) below): 

  
(a) make such disclosure where necessary or appropriate to the Agreed Individuals, provided that they agree to keep the 

information confidential; 

  
(b) disclose the non-poaching, non-solicitation and non-dealing restrictions set out in the Employment Terms to his 

recruitment consultant or any prospective employer in the context of seeking alternative employment; 



this undertaking to apply until such time as such information comes into the public domain other than by reason of any breach of 
this undertaking;  

   

Reference  
   

   

   

Warranties  
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(B) Employee agrees to not intentionally make any direct or indirect derogatory statements regarding, or disparage in any way, the 
business or reputation of the Company or any Group Company or any of their directors, officers, managers or employees, unless 
such statements are required by law. Company and the Group Companies agree that the Executive Committee Members of The 
Western Union Company shall not intentionally make any direct or indirect derogatory statements regarding, or disparage in any 
way, the reputation of Employee, unless such statements are required by law; 

5. The Company will provide, on written request to the HR department from an employer or prospective employer of the Employee, a 
reference substantially in the terms of the draft attached at Schedule 3 unless: 

  
(A) otherwise required by law or by any securities exchange or regulatory or governmental body having jurisdiction over the Company 

or any Group Company, whether or not the requirement has the force of law; or 

  
(B) the Company discovers or becomes aware of information which suggests that provision of a reference in the form attached at 

Schedule 3 would be inaccurate or misleading. 

6. The Employee hereby warrants that: 

  
(A) he has not at any time committed a repudiatory breach of the Employment Terms which would entitle the Company to terminate his 

employment without notice; 

  

(B) he has returned all property belonging to the Company or any other Group Company which is in his possession, custody or power 
including (without limitation) computer records, credit cards, electrical equipment, keys, passes, documents, correspondence and 
other papers and other items in his possession, custody or power by reason of his employment with the Company at a time mutually 
agreed to by the parties but not later than 31 December 2009; and 



Governing law  
   

Jurisdiction  
   

Definitions  
   

“Affiliate”  means a person that directly, or indirectly through one of more intermediaries, owns or controls, is owned or is controlled by, 
or is under common ownership or control with, another person. As used in this section, “control” means the power to direct the 
management or affairs of a person, and “ownership” means the beneficial ownership of at least 5% of the voting securities of the person. 
The Western Union Company shall be deemed to control any settlement network in which it has any equity ownership. As used in this 
section, “person” means any corporation, limited or general partnership, limited liability company, joint venture, association, organization 
or other entity;  

“ Group Companies ” means the Company, its ultimate parent, The Western Union Company, and/or any Affiliate of the Company or 
The Western Union Company and “Group Company” shall be construed accordingly;  
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(C) he is not entering into this Agreement in reliance on any undertaking, representation, warranty or arrangement of any nature not 

expressly set out in this Agreement. 

7. This Agreement shall be governed by, and construed in accordance with, Hong Kong law. 

8. In relation to any legal action or proceedings arising out of or in connection with this Agreement (“Proceedings”), each of the parties 
irrevocably submits to the exclusive jurisdiction of the Hong Kong courts and tribunal and waives any objection to Proceedings in such 
courts on the grounds of venue or on the grounds that Proceedings have been brought in an inappropriate forum. 

9. In this Agreement where the context admits: 



Other words and phrases, the definition of which is contained or referred to in s2 of the Companies Ordinance, shall be construed as 
having the meanings thereby attributed to them.  

This Agreement although marked “Subject to Contract” and “Without Prejudice” will upon signature by both of the parties and the adviser, be 
treated as an open document evidencing an agreement binding on the parties.  
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Signed     

  

Western Union Financial Services Hong Kong 
Limited on behalf of the Company for and on 
behalf of each of the Releasees 

Signed     
  Ian Marsh 



SCHEDULE 2  

31 DECEMBER 2009 SEPARATION AGREEMENT  

WITHOUT PREJUDICE 

SUBJECT TO CONTRACT 

This Agreement is signed on 31 December 2009 between (1) Western Union Financial Services Hong Kong Limited (“the Company”) and 
(2) Ian Marsh (the “Employee”).  
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1. The parties have reached mutual agreement that the Employee will retire from his employment with the Company with effect from 
31 December 2009 on the following terms. 

2. In consideration of the Company’s agreement to terms as provided for in the first Separation Agreement dated 31 October 2008 and of 
the sum of $10,000.00 USD to be paid to Employee by the Company, the Employee hereby: 

  

(A) releases and discharges the Company, its officers, directors, employees, and agents, all employee benefit plans of the Group, all 
trusts and other funding vehicles established in connection with any such plans, all members of committees established under the 
terms of such plans, and any other Group Company, their officers, directors, employees and agents (collectively, “the Releasees”), 
from any and all actions, causes of action, claims, or charges known or unknown whatsoever or howsoever arising (whether arising 
under common law, statute or otherwise and whether arising in Hong Kong or in any other country or jurisdiction in the world) 
which the Employee has or may have, whether or not at any time in the future and whether or not in contemplation at the date of 
this Agreement and whether arising directly or indirectly out of or in connection with his employment by the Company, its 
termination or otherwise on any other ground; and 

  
(B) undertakes not to commence any legal or arbitration proceedings of any nature against the Company or any other Group Company 

in any jurisdiction arising out of or in connection with his employment by the Company, the cessation of such employment or 
otherwise on any other ground; 



Continuing Obligations of the Employee  
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3. Section 2(A) above applies to all present and future claims, costs, expenses or rights of action and shall have effect irrespective of 
whether or not the Employee is or could be aware of such claims, costs, expenses or rights of action at the date of this Agreement and 
irrespective of whether or not such claims, costs, expenses or rights of action are in the express contemplation of the Company and/or the 
Employee at the date of this Agreement (including such claims, costs, expenses or rights of action of which the Employee becomes aware 
after the date of this Agreement in whole or in part as a result of the commencement of new legislation or the development of common 
law or which arise after the date of this Agreement). 

4. The Employee undertakes: 

  
(A) not to use, disclose or communicate to any person whatsoever (unless required by law, ordered by a Court of competent jurisdiction 

or required by any regulatory authority having jurisdiction over the Company or any Group Company): 

  
(i) any trade secrets or confidential information (which may include commercially sensitive information) important to and 

relating to the business of the Company or any Group Company or any clients thereof or their affairs of which he may have 
become possessed during his employment with the Company; 

  
(ii) the terms of this Agreement save that the Employee may, subject to his continuing compliance with the other terms of this 

Agreement (including without limitation Section 4(B) below): 

  
(a) make such disclosure where necessary or appropriate to the Agreed Individuals, provided that they agree to keep the 

information confidential; 

  
(b) disclose the non-poaching, non-solicitation and non-dealing restrictions set out in the Employment Terms to his 

recruitment consultant or any prospective employer in the context of seeking alternative employment; 



this undertaking to apply until such time as such information comes into the public domain other than by reason of any breach of 
this undertaking;  

   

Reference  
   

   

   

Warranties  
   

   

   

   
20  

  

(B) Employee agrees to not intentionally make any direct or indirect derogatory statements regarding, or disparage in any way, the 
business or reputation of the Company or any Group Company or any of their directors, officers, managers or employees, unless 
such statements are required by law. Company and the Group Companies agree that the Executive Committee Members of The 
Western Union Company shall not intentionally make any direct or indirect derogatory statements regarding, or disparage in any 
way, the reputation of Employee, unless such statements are required by law; 

5. The Company will provide, on written request to the HR department from an employer or prospective employer of the Employee, a 
reference substantially in the terms of the draft attached at Schedule 3 unless: 

  
(A) otherwise required by law or by any securities exchange or regulatory or governmental body having jurisdiction over the Company 

or any Group Company, whether or not the requirement has the force of law; or 

  
(B) the Company discovers or becomes aware of information which suggests that provision of a reference in the form attached at 

Schedule 3 would be inaccurate or misleading. 

6. The Employee hereby warrants that: 

  
(C) he has not at any time committed a repudiatory breach of the Employment Terms which would entitle the Company to terminate his 

employment without notice; 

  
(D) he has returned all property belonging to the Company or any other Group Company which is in his possession, custody or power 

including (without limitation) computer records, credit cards, electrical equipment, keys, passes, documents, correspondence and 
other papers and other items in his possession, custody or power by reason of his employment with the Company; and 



Governing law  
   

Jurisdiction  
   

Definitions  
   

“Affiliate”  means a person that directly, or indirectly through one of more intermediaries, owns or controls, is owned or is controlled by, 
or is under common ownership or control with, another person. As used in this section, “control” means the power to direct the 
management or affairs of a person, and “ownership” means the beneficial ownership of at least 5% of the voting securities of the person. 
The Western Union Company shall be deemed to control any settlement network in which it has any equity ownership. As used in this 
section, “person” means any corporation, limited or general partnership, limited liability company, joint venture, association, organization 
or other entity;  

“ Group Companies ” means the Company, its ultimate parent, The Western Union Company, and/or any Affiliate of the Company or the 
Western Union Company and “Group Company” shall be construed accordingly;  

Other words and phrases, the definition of which is contained or referred to in s2 of the Companies Ordinance, shall be construed as 
having the meanings thereby attributed to them.  
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(E) he is not entering into this Agreement in reliance on any undertaking, representation, warranty or arrangement of any nature not 

expressly set out in this Agreement. 

7. This Agreement shall be governed by, and construed in accordance with, Hong Kong law. 

8. In relation to any legal action or proceedings arising out of or in connection with this Agreement (“Proceedings”), each of the parties 
irrevocably submits to the exclusive jurisdiction of the Hong Kong courts and tribunal and waives any objection to Proceedings in such 
courts on the grounds of venue or on the grounds that Proceedings have been brought in an inappropriate forum. 

9. In this Agreement where the context admits: 



This Agreement although marked “Subject to Contract” and “Without Prejudice” will upon signature by both of the parties and the adviser, be 
treated as an open document evidencing an agreement binding on the parties.  
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Signed     

  

Western Union Financial Services Hong Kong 
Limited on behalf of the Company for and on 
behalf of each of the Releasees 

Signed     
  Ian Marsh 



SCHEDULE 3  

[date]  

Dear [ ],  

I write further to your request dated [date].  

Ian Marsh was employed by Western Union Financial Services (Hong Kong) Limited (“Western Union”) from 16 February 2004 until [ insert 
date ]. From that date to [31 December 2008] he held the position of Executive Vice President and Managing Director, Asia-Pacific and from 
1 January to [31 December] 2009 he acted as special advisor to the Company. Mr. Marsh elected to retire of his own accord.  

This reference is given in strict confidence and, as is our unvarying practice, solely for the purpose for which it was requested and without 
liability on the part of Western Union or any employee of Western Union.  
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Yours sincerely, 

    
For and on behalf of  
Western Union Financial  
Services (Hong Kong) Limited  



Exhibit 99.1 

FOR IMMEDIATE RELEASE  
   

Western Union Announces Management Changes to Leverage Scale and Scope  

ENGLEWOOD, Colorado (November 3, 2008) – Western Union President and Chief Executive Officer Christina Gold announced today a 
global organizational realignment that streamlines the company’s operations into two global regional structures and the retirement of Ian 
Marsh, Executive Vice President and Managing Director, APAC.  

Marsh will retire as of December 31, 2008 and will serve as a key advisor to the company through December 31, 2009.  

The new regions, The Americas and EMEA-APAC, are designed to accelerate growth and provide a stronger linkage between the company’s 
global services and consumer base.  

“We are continually looking at our organization to ensure that we have the best structure to respond quickly to our consumers and markets,” 
said Gold. “By streamlining our management structure, we believe we can add synergies, learn more quickly from each other and grow our 
business more effectively.”  

Hikmet Ersek, Executive Vice President and Managing Director, Europe, Middle East, Africa, South Asia (EMEASA), will also assume 
responsibility for the company’s business in the Asia Pacific (APAC) region, creating a combined regional structure, which will be called 
EMEA-APAC. Ersek, based in Vienna, Austria will assume his new APAC responsibilities on January 1, 2009.  

Ersek joined Western Union in September 1999 as regional vice president for Southern Europe, with increasing responsibilities for Central and 
Eastern Europe. In 2003, he was appointed senior vice president for EMEASA, moving into the executive vice president position in 2006. In 
his current role, Ersek has doubled the EMEASA revenue and developed the Agent network with more than 200,000 locations in the region. 
Prior to Western Union, Ersek held leadership roles with a proven track record in financial services at GE Money Capital and Europay / 
MasterCard.  

  Media Contact:    Dan Diaz    

    + 1 720 332 5564    

    daniel.diaz@WesternUnion.com    

  Investor Contact:    Gary Kohn    

    + 1 720 332 8276    

    gary.kohn@WesternUnion.com    



Stewart Stockdale, Executive Vice President and President, U.S. and Canada, who joined the company in June 2008, will also assume 
responsibility for the Latin America and Caribbean (LACA) region, with Liz Alicea-Velez, Executive Vice President, LACA, reporting to 
Stockdale. The new region, known as the Americas, will consolidate the leadership for the company’s business in this dynamic market. 
Stockdale, based in Englewood, Colorado, will assume his new responsibilities effective immediately.  

Since 2002, Stockdale served as chief marketing officer of Simon Property Group, the largest publicly held real estate company in the U.S., and 
served as president of Simon Brand Ventures. He also served as executive vice president and chief marketing officer of Conseco, Inc. and held 
senior global marketing and product development roles with MasterCard International and American Express. He began his career in brand 
management with Procter & Gamble.  

Gold added, “Ian’s retirement decision comes at a time when we have successfully charted the right course for Western Union in the APAC 
region. He has been a valuable leader at Western Union and a key member of the Executive Committee, repeatedly proving his innate ability to 
think beyond the status quo and to embrace significant market and consumer pattern changes. We are grateful to Ian, and we will miss him as a 
gifted colleague.”  

About Western Union  

The Western Union Company (NYSE: WU) is a leader in global money transfer services. Together with its affiliates, Orlandi Valuta and Vigo, 
Western Union provides consumers with fast, reliable and convenient ways to send and receive money around the world, as well as send 
payments and purchase money orders. It operates through a network of more than 365,000 Agent locations in over 200 countries and territories. 
Famous for its pioneering telegraph services, the original Western Union dates back to 1851. For more information, visit 
www.westernunion.com.  

# # #  


