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PART |

ITEM 1. BUSINESS
Overview

Founded in 1905, C.H. Robinson Worldwide, Inc. €‘tBompany”, “we”, “us”, or “our”) is one of the Igest third-party logistics
companies in North America with 2002 gross reveraieék3.3 billion. We are a global provider of maoitdal transportation services and
logistics solutions operating through a network 80 offices in North America, South America, Euroged Asia. Through contracts with
approximately 20,000 motor carriers, we maintagngingle largest network of motor carrier capaititilorth America and are one of the
largest third-party providers of intermodal sergidge the United States. In addition, we regularigvide air, ocean, and customs services. As
an integral part of our transportation servicespnavide a wide range of valweded logistics services, such as fresh produaeisgui freigh
consolidation, and information reporting. Duringd2Q0we handled approximately 2.7 million shipmentsmore than 15,000 customers
ranging from Fortune 100 companies to small busiee@ a wide variety of industries.

We have developed global multimodal transportatiod distribution networks to provide seamless liggsservices worldwide. As a
result, we have the capability of managing all atpef the supply chain on behalf of our customa&ssa non-asset based transportation
provider, we focus on seeking solutions that warkdur customers rather than on asset utilizatismg established relationships with motor
carriers, railroads (primarily intermodal serviageyiders), air freight and ocean carriers.

Throughout our 98-year history, we have been irbilgness of sourcing fresh produce. Much of ogiskics expertise can be traced to
our significant experience in handling perishalidenmodities. Due to the time-sensitive nature aralityurequirements of the shipments,
fresh produce represents a unique logistics ctgdleand the distribution and transportation costssagnificant. We have developed a
network of produce sources and maintain accegsettiaized equipment and transportation modes deditp ensure timely delivery of
uniform quality produce. In response to demand flarge grocery retailers and food service distobgitwe have developed our own bran
produce, The Fresh®, and entered into licensing agreements for nattiereend names. The produce for these brands i€sduhrough
various relationships and packed to order througtiract packing agreements.

Our business philosophy has accounted for our gthistorical results and has positioned us foriocoeid growth. Our principal
competitive advantage is our large decentralizesidir network, staffed by approximately 2,700 s@esms. These branch employees are in
close proximity to both customers and carriers,cvtacilitates quick responses to customers’ changeeds. Branch employees act as a
team in both marketing our services and providivesé services to individual customers. We compersatbranch employees principally
the basis of individual performance and their bremgrofitability, which in our opinion produces@ore service-oriented, focused, and
creative sales force. We believe our employeesrmaato hold substantial amounts of our CommonStoc

We were reincorporated in Delaware in 1997 as ticeessor to a business existing, in various legat$, since 1905. Our Common
Stock began trading on The NASDAQ National Markeder the symbol “CHRW®n October 15, 1997. Certain stockholders sold31.3.(
shares of our Common Stock to the public pursuaatregistered public offering, the proceeds ofchhviere paid entirely to the selling
stockholders. Prior to such date, there was ndksi@d public trading market for our Common Stock.

In October 2000, our Board of Directors declar¢di@for-one stock split, effected in the form 01@0% stock dividend, paid on
December 1, 2000 to stockholders of record on Ndnesri0, 2000. This was our first stock split since initial public offering.

In January 2002, we acquired the ongoing operatimdscertain assets of Smith Terminal Transporigdervices, Inc., which did
business as FTS, a privately held, non-asset lihgdeparty provider of transportation and logisteervices, located in Miami, Florida. FTS
had annual gross revenues of approximately $27omiih 2001.



Our corporate office is located at 8100 MitchellddpEden Prairie, Minnesota 55344-2248, and oapkeine number is (952) 937-
8500. Copies of our Annual Report on Form 10-K, @aréy Reports on Form 10-Q, Current Reports omi8+K, and amendments to those
reports filed or furnished pursuant to Section 18¢al5(d) of the Securities Exchange Act of 198#lavailable free of charge through our
website (www.chrobinson.com) as soon as reasomahbbticable after we electronically file the madéwwvith, or furnish it to, the Securities
and Exchange Commission.

Logistics Services

As a global, third-party logistics company, we pda/multimodal transportation and related logistesvices, sourcing, and fee-based
information services.

We seek to establish long-term relationships withaustomers in order to provide logistics solusitimat reduce or eliminate
inefficiencies in customers’ supply chains. Whemeygpropriate, we analyze the customer’s curramsijportation rate structures, modes of
shipping, and carrier selection. We may also exarttie customer’s warehousing, picking proceduces]ihg, unloading, and dock
scheduling procedures, as well as packaging aret gainfiguration procedures. We then evaluate ttmse procedures interact with
shipping, manufacturing, and customer service. Ugmnpletion of an initial analysis, we propose tiohs that allow the customer to
streamline operating procedures and contain casiite improving the management of its supply ch&uar branch employees remain
involved with the customer throughout the analgsid implementation of the proposed solution. Indberse of providing day-to-day
transportation services, branch employees offéhéurogistics analysis and solutions as the engdeybecome more familiar with the
customer’s daily operations and the nuances alipply chain. Our ultimate goal is to assist thet@mer in managing its entire supply chain
while being the customer’s key provider of indivéditransportation services.

Multimodal Transportation Services

On a day-to-day basis, customers communicate fitleégtht needs, typically on a load-by-load basisj$ by means of a telephone call,
fax transmission, Internet, e-mail, or EDI messiagihe branch office salesperson responsible ®p#rticular customer. All appropriate
information about each load is entered into ouratireg system. With the help of information provddey the operating system, a salesperson
then determines the appropriate mode of transpomtédr the load and selects a carrier or carrieased upon the salesperson’s knowledge of
the carrier’'s service capability, equipment avaliigh freight rates, and other relevant factorss@lesperson then communicates with the
carrier’s dispatch office to confirm a price foettransportation and the carrier’'s commitment tavjole the transportation. At this point, the
salesperson provides the carrier information tocthsomer, together with our sales price, whidhtisnded to provide a profit to us for the
totality of services performed for the customer.d@gepting the customerorder, we become legally responsible for trartsgion of the loac
from origin to destination. The carrier’s contratvith us, not the customer, and we are respoméitslprompt payment of carrier charges.
We are also responsible to our customer for ariynsléor damage to freight while in transit or penfiance. In most cases, we receive
reimbursement from the carrier for these claims.

As a result of our logistics capabilities, manytousers look to us to handle all, or a substantatipn, of their freight transportation
requirements to or from a particular manufactufanglity or distribution center. In a number of iaaces, we have contracts with the custc
whereby we agree to handle a specified numberaafdaisually to specified destinations, such as thercustomer’s plant to a distribution
center, at specific rates, but subject to seas@ration. Most of our rate commitments are foripes of one year or less. To meet our
obligations under these customer contracts, weabgin advance commitments from one or more cart@transport the contracted loads
for the length of our customer contract.

As part of our customer focus, we offer a wide mnglogistics services on a worldwide basis tassgimely, efficient, and cost
effective delivery through the use of one or moamsportation modes. These logistics services decltransportation management (price and
modal comparisons and selection; shipment cond@itand optimization; improvement of operating ahipping procedures and claims
management); minimization of storage (through cdimsking and other flow-through operations); loigsthetwork and location analysis to
optimize the entire supply chain; tracking anditrgcreverse logistics and other special needs;agament information; and analysis of a
customer’s risk and claims management practiceswilVevaluate a customer’s core carrier progranebtablishing a program to measure
and monitor key quality standards for those cordaxa. Many of these services are bundled witheulythg transportation services and are
not typically separately priced,



but instead are reflected as a part of the costabportation services provided by us on a trais@ basis pursuant to continuing customer
relationships. In addition to these transportatiervices, we may supply sourcing, contract warehgusonsulting, and other services, for
which we are separately compensated.

We are capable of arranging all modes of transportaervices on a worldwide basis:

. Truck — Through our contracts with approximately®® motor carriers, we maintain access to dry vi@msperature-controlled
units, and flatbeds. We offer both time-definitel @xpedited truck transportation. In many instanveesvill consolidate partial
loads for several customers into full truckloe

. Less Than Truckload (“LTL") — LTL transportationvalves the shipment of small package, single ottipiel pallet, up to and
including full trailer-load freight. We focus onlf& to partial load freight, although we handlg &ize shipment. Through
contracts with motor carriers and our Internet-daggerating system, we consolidate both freightfegight information to
provide shippers with single source tracking aaditrg capability

. Intermodal —Intermodal transportation involves the shipmentraiers or containers by a combination of truekl and/or ship it
a coordinated manner. We provide intermodal sefvycboth rail and ship, arrange local pickup anlivdey (known as drayage)
through local motor carriers, and provide tempeeationtrolled double-stacked intermodal containéfs.also have intermodal
marketing contracts with railroads, which give usess to additional trailers and contain

. Ocean — As an indirect ocean carrier and freighwéoder, we consolidate shipments, determine rguselect ocean carriers,
contract for ocean shipments, provide for locakpjrand delivery of shipments, and arrange forarastclearance of shipments,
including the payment of dutie

. Air — We provide doc-to-door service as a fi-service air freight forwarder, primarily internatally.
The table below shows our gross profits by transgion mode for the periods indicated:

Transportation Gross Profits
(in thousands)

Year Ended December 31,

1998 1999 2000 2001 2002
Truck(1) $164,18¢  $202,87°  $313,65( $347,99. $361,35!
Intermodal 6,671 10,73¢ 14,42: 16,11¢ 21,11
Ocear 10,21¢ 11,47¢ 16,33} 16,34 17,00%
Air 3,427 2,85¢ 3,55¢ 2,69¢ 3,06¢
Miscellaneous(2 5,29¢ 5,89¢ 7,177 7,28¢ 8,77
Total $189,79° $233,84¢ $355,14: $390,44( $411,31:

(1) Includes LTL gross profits

(2) Consists of customs clearance (Automated Brokdraigeface (ABI) and Automated Clearing House (AGQidpabilities with the U.S.
Customs Service), warehousing, and other miscallasmservices
Transportation accounted for approximately 85%uwofgross profits in each of 2002, 2001, and 2000.

As we have emphasized integrated logistics solstionr relationships with many customers have bedomader and we have become
business partners with our customers, responsibla §ireater portion of their supply chain manag#meustomers may be served by
specially created teams and through several bran€he



multimodal transportation services are providedumerous international customers through our wadédvieranch network. The “Notes to
Consolidated Financial Statements” present theation of our gross revenues from domestic andgoreustomers for the years ended
December 31, 2002, 2001, and 2000 and our long-ssets as of December 31, 2002 and 2001, inriltedJStates and in foreign locations.

Sourcing

Throughout our 98-year history, we have been irbilgness of sourcing fresh produce. Much of ogiskics expertise can be traced to
our significant experience in handling perishaldenmodities. Because of its perishable nature, predaust be quickly packaged, transpa
within tight timetables in temperature controllefligpment and distributed quickly to replenish higimover inventories maintained by
wholesalers, food service companies and retalilensiost instances, we consolidate individual cugiehproduce orders into truckload
guantities at the point of origin and arrange fansportation of the truckloads, often to multigéstinations. Our sourcing business is with
produce wholesalers, who purchase produce invelgtiarge quantities through us and resell thelpee to grocery retailers, restaurants and
other resellers of food, food service companied,vaith retail grocery store chains and other midtis retailers.

During the past seven years, we have actively sdogtxpand our food sourcing customer base bysioguon the large multistore
retailers. As these retailers have expanded thrstayle openings and industry consolidation, thramlitional methods of produce sourcing i
store-level distribution, which relied principalby regional or even local purchases from wholesaleave become inefficient. Our logistics
and perishable commodities sourcing expertise rogmdve the retailers’ produce purchasing as wedlsssire uniform quality from region to
region and store to store. We provide just-in-tiegenishment services to retailers. We introdum&dproprietary The Fresh®brand of
produce in 1989, which includes a wide range ofarn quality, top grade fruits and vegetables pasgt from various domestic and
international growers. Since 1998, we have entetechew sourcing programs, including licensingesgments for major national brands, that
have expanded our market presence and sourcindittes with respect to both product lines andiolly recognized brand names.

Sourcing accounted for approximately 10% of oursgnprofits in each of 2002, 2001, and 2000.

Information Services

A subsidiary of C.H. Robinson, T-Chek Systems, provides motor carrier customers with funds tranahd driver payroll services,
fuel management services, fuel and use tax regpriind on-line access to custom-tailored infornmati@nagement reports, all through the
use of its proprietary automated system. This sysrables motor carriers to track equipment, maflages, and dictate where and when
their drivers purchase fuel. For several compaaigbstruck stop chains, T-Chek captures sales aglat@ist data, provides management
information to the seller, and invoices the carf@rfuel, cash advances, and our fee.

Information services accounted for approximately &éur gross profits in each of 2002, 2001, and20

Organization

To allow us to stay close to customers and marketdave created and continue to expand a netwidrk@offices supported by
executives and services in a central corporateeffi

Branch Network

Branch salespersons are responsible for develomngbusiness, receiving and processing orders $fenific customers and custom
located in the area served by the branch, andaittg with carriers to provide the transportatiequested. In addition to routine
transportation, salespersons are often called tgpbandle customers’ unusual, seasonal, and engrgerds. Shipments to be transported
by truck are almost always contracted at the bradewtl, and branches cooperate with each othesvterdoads. Some branches may rely on
expertise in other branches when contracting LTitgrinodal, international and air shipments.

Salespersons in the branches both sell to andcedihvir customers. Sales opportunities are idedtthrough our database, industry
directories, referrals by existing customers, aatlé generated by branch office
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personnel through knowledge of their local andaegl markets. Each branch is also responsibleofmating and contracting with carriers.

As of December 31, 2002, our branch salespers@mesented 69.5% of our total work force and alhbheemployees, including
support staff, represented 85.8% of our work foAteDecember 31, 2002, the number of salespersenbranch ranged from two to
approximately 360.

Branch Expansion. We expect to continue to add branch offices as gemant determines that a new branch may contribute
continued growth, and as branch salespersons getreacapability to manage a new branch. Additidmahches are often opened within a
territory previously served by another branch, saghvithin major cities, as the volume of businiass particular area warrants opening a
separate branch. Capital required to open a nemchrigz modest, involving a lease for a small amadintffice space, communication links
and often employee compensation guaranties food sme.

Branch Employees. For almost two decades, new branch salespersomrstiean hired through a profiling system using sdadided tests
to measure an applicant against the traits detewirtay us to be those of our successful employdesselcommon traits facilitate cooperative
efforts necessary for the success of each offipplidants are recruited from across North Amerayth America, Europe, and Asia,
typically have college degrees, and some have essiexperience, not necessarily within the tratapon industry. We are highly selective
in determining to whom we offer employment.

Newly hired branch employees receive on-the-joimiing at the branch level, which ranges from sixthg to a year and emphasizes
development of the necessary skills and custonmreiceephilosophy to become productive members lmfaach team. We believe most
salespersons become productive employees in arméiteeeks. After gaining approximately a year gperience, each salesperson attends
our national training session to receive additidreihing and foster relationships between branches

Employees at the branch level form a team, whi@nlsanced by our incentive compensation systemefthhis system, part of the cash
compensation of most branch managers and salesgdssdependent on the profitability of the pafticiranch or business unit. For any
calendar year, branch managers and salespersonsavbdoeen employed for at least one completearegpaid a portion of the branch’s
earnings for that calendar year, based on a systépoints” awarded to the employees on the bakthair productivity and contribution. For
2002, incentive-based cash compensation averagedxamately 30% of branch salespersons’ total cashpensation, 71% of branch
managers’ total cash compensation and 64% of offitetal cash compensation. Branch employees aamsignificant individual incentive
compensation based on achieving individual anddirgmowth goals, and contributions that dependwrowerall profitability and other
factors in our Profit Sharing Plan. In connectiathvestablishing new branches and other specialigistances, we may guarantee a level of
compensation to the branch manager and key saessefor a short period of time.

All of our managers and other employees who hayeifitant responsibilities are eligible to partiatp in our amended 1997 Omnibus
Stock Plan. Employees at all levels, after a quialif period of employment, are eligible to partatig in the our Employee Stock Purchase
Plan.

Individual salespersons benefit both through tleewtin and profitability of individual branches ang &chieving individual goals, and
are motivated by the opportunity to become branahagers, assistant managers or department manaAtidnsanch salespersons are full ti
employees.

Executive Officers

Under our decentralized business structure, bramaragers report directly to, and receive guidamdesapport from, a small group of
executive officers at our central corporate offiCestomers, carriers, managers, and employeesdir@at access to our chief executive
officer, John Wiehoff, and all other executive offis. These executives provide training and edutatncerning logistics, develop new
services and applications to be offered to custspard provide broad market analysis.
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The executive officers serve at the discretiorhefBoard of Directors and are chosen annually byBibard of Directors. Set forth bel
are the names, ages and positions of the exeafficers.

Name Age Position

John P. Wiehof 41 Chief Executive Officer, President and Direc
Barry W. Butzow 56 Senior Vice President and Direc

James E. Butt 47 Vice Presiden

Laura Gillund 42 Vice President, Human Resour«

Owen P. Gleaso 51 Vice President, General Counsel and Secre
James V. Larse 49 Vice Presiden

James P. Lemk 35 Vice President, Produc

Chad M. Lindbloon 38 Vice President and Chief Financial Offic
Timothy P. Mannin¢ 38 Vice Presiden

Joseph J. Mulvehi 49 Vice President, Internation

Paul A. Radun; 46 Vice President and Chief Information Offic
Michael T. Remp 49 Vice President, Produ

Scott A. Satterle 34 Vice Presiden

Mark A. Walker 45 Vice Presiden

Steven M. Weiby 36 Vice Presiden

Troy A. Rennel 37 Treasurer and Assistant Secret

Thomas K. Mahlke 31 Corporate Controlle

John P. Wiehoff has been Chief Executive OfficacsiMay 2002, following a three-year successiorgse during which he was
named President in December 1999. He has beerdaadatiof the Company since December 2001. He wamS¥ice President and Chief
Financial Officer from July 1998 to December 19Bfevious positions with the Company include Treasand Corporate Controller. Prior
that, he was employed by Arthur Andersen LLP. Heléra Bachelor of Science degree from St. Johnigdysity.

Barry W. Butzow has been a Vice President of them@any since 1984 and a director since 1986. Inl@ctt998, he was named a
Senior Vice President. He began employment withGbmpany in 1969. He holds a Bachelor of Arts dedrem Moorhead State University.

James E. Butts has been a Vice President of thep@uwyrsince April 2002. Previous positions with @@mpany include Transportation
Manager at the Chicago South and Detroit brandfiesButts has been with Robinson since 1978. Mitt8holds a Bachelor of Arts degree
from Wayne State University.

Laura Gillund joined the Company in August 2002fd8e coming to Robinson, she was the senior viesigent of human resources at
Wells Fargo Home Mortgage, Inc. for seven years. ®bund holds a Bachelor of Arts degree in Intianal Relations from the University
of Minnesota and a Masters degree in Industriaaftels from the University of Minnesota.

Owen P. Gleason has been Vice President, Genewlsgband Secretary of the Company since 1990emed as corporate counsel
since 1978. Mr. Gleason was also a director ofdbmpany from 1986 until 2001. Mr. Gleason holdawa tlegree from Oklahoma City
University and a Bachelor’'s Degree from Ripon Gydle

James V. Larsen has been a Vice President singd 989. Prior to that, he was an executive of PreteTranslocation Systems, which
he founded in 1986 and which was acquired by thagamy in July 1998. He served as Vice PresideBatds and later as President of
Preferred Translocation Systems.

James P. Lemke has been a Vice President, ProohweeJanuary 2003. Prior to that, he served asitleepresident and manager of the
Corporate Procurement and Distribution Servicesim. Mr. Lemke joined the Company in 1989. Mrnilee holds a Bachelors of Arts
degree in International Relations from the Uniugref Minnesota.

Chad M. Lindbloom has been Vice President and Gfiigdincial Officer since December 1999. From Ju@8luntil December 1999,
he served as Corporate Controller. Mr. Lindbloomgd the Company in 1990. Mr. Lindbloom holds alBzgor of Science degree and a
Masters of Business Administration from the CarlSamhool of Management at the University of Minnasot
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Timothy P. Manning has been a Vice President direeember 1999. Previous positions with the Compaciyde Transportation
Manager in the St. Louis branch office, and in ®et01998, Mr. Manning was named Director of Operati Mr. Manning joined the
Company in 1989. Mr. Manning holds a Bachelor aEBce degree from the University of Minnesota.

Joseph J. Mulvehill has been Vice President, lat#gwnal since 1998. Previous positions within tlemPany include Manager of the
Miami branch office from 1982 to 1998. Mr. Mulvdhbined the Company in 1975. Mr. Mulvehill hold8achelor of Arts degree from the
University of St. Thomas.

Paul A. Radunz has been a Vice President and Gti@imation Officer of the Company since Octobe®20Prior to joining the
Company, he served as Senior Vice President anef Gliormation Officer of GE Card Services and Gép(al Fleet Services. Mr. Radunz
has a Bachelor of Arts degree from St. Olaf College

Michael T. Rempe has been Vice President, Produce 4994, after starting with the Company in 188®irector of Produce
Merchandising. Prior to that, he held several sgmisitions in the retail grocery industry. Mr. Regrattended Indiana University Purdue
University at Indianapolis.

Scott A. Satterlee has been a Vice President $iabeuary 2002. Additional positions with the Compéarclude Director of Operations
and Manager of the Salt Lake City branch office. Blitterlee joined the Company in 1991. Mr. Satteholds a Bachelor of Arts degree fi
the University of St. Thomas.

Mark A. Walker has been a Vice President since Bz 1999. Additional positions with the Compangiinle Chief Information
Office from December 1999 to October 2001, Pregidéi-Chek Systems LLC and President of Paymehbgistics Services LLC. Mr.
Walker joined the Company in 1980. Mr. Walker haddBachelor of Sciences degree from lowa State édsity and a Masters of Business
Administration from the University of St. Thomas.

Steven M. Weiby has been a Vice President sincealgr2003. Additional positions with the Companglide Director of Business
Development and Manager of the Hartford office. Mieiby joined the Company in 1988. Mr. Weiby hotdBachelor of Arts degree from
Carleton College and a Masters of Business Adnmatish from the University of Connecticut.

Troy A. Renner has been Treasurer of the Compargesiune 1998, and Tax Director since 1995. Ruithdt, he was employed as a
manager by Arthur Andersen LLP. Mr. Renner hol@aahelor of Science and a law degree from the Usityeof Minnesota.

Thomas K. Mahlke has been Corporate Controllehef@ompany since December 1999. Mr. Mahlke joiledQ@ompany in November
1997 as Accounting Manager. Prior to that, he wagleyed as a supervisory senior accountant by Aimadlersen LLP. Mr. Mahlke holds a
Bachelor of Accountancy degree from the UniversitiNorth Dakota.

Employees

As of December 31, 2002, we had a total of 3,81gleyees, substantially all of whom are ftithe employees and approximately 3,.
of whom were located in our branch offices. Corpmiservices such as accounting, information systergal, marketing communications,
human resources, credit support, and claims suppemprovided centrally. We believe that our congadion and benefit plans are among the
most competitive in the industry and that our ietahip with employees is good.

Customers and Marketing

We seek to establish long-term relationships withaustomers and to increase the amount of busdwess with each customer by
providing the customer with a full range of logistiservices. We serve over 15,000 customers watwanging from Fortune 100
companies to small businesses in a wide varietydafstries. During 2002, no customer accountedhfore than 8% of gross revenues or 4%
of gross profits. In recent years,



revenue growth has been achieved through the gramditonsolidation of customers, expansion of émeises provided by us and an
increase in the number of customers served.

We believe that decentralization allows salespersorbetter serve our customers by developing acdkoowledge of logistics and lot
and regional market conditions as well as the $ipdogistics issues facing individual customersitWthe guidance of experienced branch
managers (who have an average tenure of 11 yetiraig)i, branches are given significant latitudpunsuing opportunities and committing
our resources to serve customers.

Branches seek additional business from existingpousrs and pursue new customers, based on theirlé&dge of local markets and the
range and value of logistics services that we apable of providing. We have begun placing incréasaphasis on national sales and
marketing support to enhance branch capabilittegelsingly, branches call on executives, a ndtigalas staff and a central logistics group
to support them in the pursuit of multinationalmarations and other companies with more compleistimg requirements.

Relationships with Carriers

We seek to establish long-term relationships wéthiers in order to assure dependable servicesrdhle pricing, and carrier
availability during peak shipping periods and pdsiof undercapacity. To strengthen and maintaisetielationships, our salespersons
regularly communicate with carriers serving theion and seek to assist carriers with equipmelizatton, reduction of empty miles, and
equipment repositioning. We have a policy of propgyment and provide centralized claims managewebehalf of various shippers.
Many smaller carriers effectively consider us asrthales and marketing department.

As of December 31, 2002, we had contracts with @pprately 25,000 motor carriers (providing accestemperature controlled vans,
dry vans and flatbeds). Those carriers include oweperators of a single truck, small and rside fleets, private fleets and the largest nati
trucking companies. Consequently, we are not de@rah any one carrier. Our largest truckload eamias less than 1% of our total
purchased truckload cost in 2002. We qualify eackomcarrier to assure that it is properly licenaed insured and has the resources to
provide the necessary level of service on a dep@adrsis. Our motor carrier contracts require thatcarrier commit to a minimum number
of shipments, issue invoices only to and acceptyaay solely from us, and permit us to withhold payirto satisfy previous claims or
shortages. Cairrier contracts also establish trategjum rates that can be modified by issuancenahdividual load confirmation. As of
December 31, 2002, we also had intermodal marketmdracts with railroads, including all of the maNorth American railroads, giving us
access to additional trailers and containers. ©utracts with railroads govern the transportatiervises and payment terms by which our
intermodal shipments are transported by rail. mtatal transportation rates are typically negotidtetiveen us and the railroad on a customer
specific basis.

Competition

The transportation services industry is highly cefitive and fragmented. We compete against a langeber of other non-asset based
logistics companies, asset-based logistics compattizd-party freight brokers, carriers offerimgistics services, and freight forwarders. We
also compete against carriers’ internal sales foacel shippers’ own transportation departmentsalgebuy and sell transportation services
from and to companies with which we compete.

We often compete with respect to price, scope nfices, or a combination thereof, but believe that most significant competitive
advantages are:

. our large decentralized branch network which ersable salespersons to gain significant knowledgaiaindividual customers,
carriers and the local and regional markets theyes@nd to provide superior customer service basetiat knowledge

. our technology
. our ability to provide a broad range of logisties\wsces, anc
. our ability to provide doc«to-door services on a worldwide bas
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Communications and Information Systems

To handle the large number of daily transactiordstaraccommodate our decentralized branch systenmawe designed an extensive
communications and information system. Employeediaked with each other and with customers andearby telephone, facsimile,
Internet, e-mail, and/or EDI to communicate requieats and availability, to confirm and bill ordewrsd, through our Internet sites
CHRWonline and CHRW!trucks.com, to contract loadsguipment and track and trace shipments. Custoamergarriers also have access to
our systems through the Internet. We have developedwn proprietary operating systems that helesgersons service customer orders,
select the optimal modes of transportation, build eonsolidate loads, and select routes, all basenistomer-specific service parameters.
Systems also make load data visible to the erdiesseam as well as customers and carriers, egabk salespersons to select carriers and
track loads in progress, and automatically providéle alerts to any arising problems. Our profatig operating systems use data captured
from daily transactions to generate various managemeports which are available to our logisticstomers to provide information on traffic
patterns, product mix, and production scheduled aaable customers to analyze their own custonss, lieEansportation expenditure trends,
and the impact on out-of-route and out-of-stocksos

Government Regulation

The transportation industry has been subject tislege and regulatory changes that have affetttececonomics of the industry by
requiring changes in operating practices or inftileg the demand for, and cost of providing, tramiimn services. We cannot predict the
effect, if any, that future legislative and regolgtchanges may have on the transportation industry

We are subject to licensing and regulation asrespartation provider and are licensed by the Depamt of Transportation (“DOT'3s ¢
broker in arranging for the transportation of pntpdy motor vehicle. The DOT prescribes qualifioas for acting in this capacity, including
certain surety bonding requirements. We provideomecdrrier transportation services that requiréstegtion with the DOT and compliance
with certain economic regulations administeredi®yDOT, including a requirement to maintain insgeanoverage in minimum prescribed
amounts. We are subject to regulation by the Fétdadtime Commission as an ocean freight forwaraled maintain a non-vessel operating
common carrier bond. We operate as an indirectaago carrier subject to economic regulation byDRI@¥l and provide customs brokerage
services as a customs broker under a license isgutte United States Customs Service of the Deypgart of Treasury.

We source fresh produce under a license issueldebyited States Department of Agriculture. Otlwairsing and distribution activitie
may be subject to various federal and state foalddang statutes and regulations. Our T-Chek opgmrathave recently become subject to
federal and state money transfer regulations asuwtrof the law changes under the USA PATRIOT &Q001.

Although Congress enacted legislation in 1994 shilastantially preempts the authority of states<er@se economic regulation of
motor carriers and brokers of freight, we contitmbe subject to a variety of vehicle registratam licensing requirements. We, along with
the carriers that we rely on in arranging transgt@h services for our customers, are also subjeatvariety of federal and state safety and
environmental regulations. Although compliance vifte regulations governing licensees in these draasiot had a materially adverse effect
on our operations or financial condition in thetpisere can be no assurance that such regulaiioeisanges thereto will not adversely img
our operations in the future. Violation of thesguiations could also subject us to fines or, indtient of serious violation, suspension or
revocation of operating authority as well as insezhclaims liability.

Risk Management and Insurance

We generally assume full value cargo risk to owgtamers in our truck and intermodal operationsgsmktipulated contractually
otherwise. We subrogate our losses against thermotail carrier with the transportation respoiigibs. We require all motor carriers
participating in our contract program to carryesdt $750,000 in general liability insurance an8l,®20 in cargo insurance. Many carriers
carry insurance limits exceeding these minimumdré¥als, which are generally self-insured, proVidgted common carrier liability
protection, generally up to $250,000 per shipmEat.both truck and rail transportation, higher acage is available to the customer on a
load-by-load basis at an additional price.
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We do not assume cargo liability to our customés/a minimum industry standards in our internatidreaght forwarding, ocean
transportation, and air freight businesses. Wer @ffie customers the option to purchase ocean masargn coverage to insure goods in tra
When we agree to store goods for our customenehger terms, we provide limited warehouseman’scage to our customers and contract
for warehousing services from companies that pevislthe same degree of coverage.

We maintain a broad cargo liability policy to pratéeis against catastrophic losses that may noédmvered from the responsible carr
We also carry various liability policies, includimgito and general liability, with a $100 million brella.

Agricultural chemicals used on agricultural comntiedi intended for human consumption are subjeeatmus approvals, and the
commodities themselves are subject to regulationd@anliness and contamination. Concern abouicpéat chemicals and alleged
contamination has led to recalls of products, antddaims have been brought by consumers of allggefected produce. Because we are a
seller of produce, we may have legal responsibdiiging from sales of produce. While we carry pridiability coverage under our general
liability and umbrella policies, settlement of daaction claims is often costly, and we cannot@sthat our liability coverage will be
adequate and will continue to be available. In taldi in connection with any recall, we may be rieggh to bear the cost of repurchasing,
transporting, and destroying any allegedly contateid product, for which we are not insured. Anyatiear allegation of contamination could
affect our reputation, particularly of our The Frds® brand. Loss due to spoilage (including the needligposal) is also a routine part of the
sourcing business.

Cautionary Statement Relevant to Forward-Looking Iformation

This Annual Report on Form 10-K and our financtatements, “Management’s Discussion and AnalysKimdncial Condition and
Results of Operations” in Item 7 of this report aider documents incorporated by reference comtitain “forward-looking statements”
within the meaning of Section 27A of the Securitfes of 1933, as amended, and Section 21E of tleer8es Exchange Act of 1934, as
amended. These forwaldeking statements represent our expectationsefseintentions or strategies concerning futurenes;encluding, bu
not limited to, any statements regarding our curassumptions about future financial performanice;dontinuation of historical trends; the
sufficiency of our cash balances and cash genefatedoperating activities for future liquidity amdpital resource needs; the effects, ber
or other aspects of current or future acquisitiondispositions; the expected impact of changesaounting policies on our results of
operations, financial condition or cash flows; thsults, timing, outcome or effect of litigationdaour intentions or expectations of prevailing
with respect thereto; anticipated problems andptams for future operations; and the economy iregaror the future of the third-party
logistics industry, all of which are subject toieaus risks and uncertainties.

When used in this Form 10-K and in our other fiingith the Securities and Exchange Commissionuirpoess releases, presentations
to securities analysts or investors, in oral stat@smade by or with the approval of any of ourceige officers, the words or phrases
“believes,” “may,” “will,” “expects,” “should,” “catinue,” “anticipates,” “intends,” “will likely reglt,” “estimates,” “projects” or similar
expressions and variations thereof are intendédettify such forward-looking statements. Howewy statements contained in this Form
10-K that are not statements of historical fact haydeemed to be forward-looking statements.

” LIS ” ” o« ”ou ” i, ” ” o«

We caution that these statements by their natw@ia risks and uncertainties, certain of which laegond our control, and actual
results may differ materially depending on a varigitimportant factors, including, but not limitéal such factors as market demand and
pressures on the pricing for our services; changiagket conditions, competition and growth ratethimithe third-party logistics industry;
availability of truck capacity or alternative meafdransporting freight, and changes in relatigpshvith existing truck, rail, ocean and air
carriers; changes in our customer base due tolpessinsolidation among our customers; our abititintegrate the operations of acquired
companies with our historic operations successfalyanges in accounting policies; risks associafiéi litigation and insurance coverage;
risks associated with operations outside of the;l8anging economic conditions such as general@o@ slowdown, decreased consumer
confidence, fuel shortages and the impact of wahereconomy; and other risks and uncertaintiedudiing those described in Exhibit 99.1
this Form 10-K.
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ITEM 2. PROPERTIES

We lease approximately 67,000 square feet of offfi@ce in Eden Prairie, Minnesota as our corptm@gelquarters. Our corporate
headquarters lease expires in 2005. We lease apmatety 16,000 square feet of additional officecspin Eden Prairie, Minnesota as the
operating headquarters for our subsidiary, T-Chekens.

All of our 150 branch offices are leased from tipatties under leases with initial terms rangimgfithree to ten years. Our branch
offices range in space from 1,000 to 79,000 sqfese The following table lists our largest US bramffices:

City/State Approximate Square Feet
Chicago, IL 79,000
Eden Prairie, MM 40,000
Southfield, Ml 15,206
Des Plaines, Il 14,725
Willowbrook, IL 11,352
Coralville, IA 10,071
Oak Brook, IL 9,861
College Park, G/ 9,317
Tampa, FL 8,721
Paulsboro, N. 7,979
Cordova, TN 7,276
Grand Rapids, M 7,074
Brooklyn Center, MN 6,603
Knoxville, TN 6,577
Miami, FL 6,292
Montvale, NJ 6,207
Independence, O 6,043
Woburn, MA 5,871
Overland Park, K¢ 5,821

We also lease approximately 490,000 square fewhoghouse space throughout the United States.dlllogving table lists our largest
warehouses:

City/State Approximate Square Feet
Omaha, NE 130,00C
La Vergne, TN 70,000
Bollingbrook, IL 70,000
Aurora, CO 55,700
Medley, FL 53,300
Rochester, N\ 40,800

We consider our current office spaces and warehfacdi@gies adequate for our current level of opieras. We have not had difficulty in
obtaining sufficient office space and believe we manew existing leases or relocate branches toafiiees as leases expire.

ITEM 3. LEGAL PROCEEDINGS

Along with T-J Transport, Inc., a carrier hired loy, we and others were named as defendants inwioegful death lawsuits stemming
from a multi-vehicle accident in 1999. The plaif#ifrepresenting the estates of the deceasedtestiability based on the alleged negligence
of the defendants. All three of these lawsuits Hasen settled.

We settled the first of the three cases on Jar®ia2®03. Our insurance carriers had issued Igtistentially denying coverage for some
or all of the categories of possible damages. Wieum=our insurance carriers subsequently failedisoharge their good faith obligation to
settle the lawsuit. We contributed $4.25 millionpast of a complete settlement of our liabilitytie first lawsuit, while reserving our rights to
proceed against our insurers. We filed a sepaamtsuit against two of our insurance carriers, atiggvrongful conduct in the defense and
settlement of the first case and demanding reingmest of the $4.25 million contribution that we raad

Our insurance carriers settled the second and ldivduits in February and March 2003 without cdnttion from us.
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On October 2, 2002, we were named as a defendantinsuit filed in the United States District Coiar the District of Minnesota by
number of our present and former female employBes.lawsuit alleges a hostile working environmemgqual pay, promotions and
opportunities for women and failure to pay overtimibe plaintiffs seek unspecified monetary and nmmnetary damages and class action
certification. We deny all allegations and are vaesly defending the suit. Currently, the amounaiy possible loss to us cannot be
estimated; however, an unfavorable result coul@lamaterial adverse effect.

On November 7, 2002, we were named as a defendanivsuit filed in the United States District Coior the District of Minnesota
by a number of our former employees. The lawslgpals systematic failure by us to pay for overthoars worked by our male employees
under the federal Fair Labor Standards Act (FLIAE suit seeks payment of the overtime wages eaasedell as double damages and ¢
relief, on behalf of the plaintiffs and potentiallective members who join in the lawsuit. We dettiyallegations and are vigorously defenc
the suit. Currently, the amount of any possibls llmsus cannot be estimated; however, an unfawrabult could have a material adverse
effect.

We are not otherwise subject to any pending omatiereed litigation other than routine litigationsamig in the ordinary course of our
business operations, none of which are expecthdve a material adverse effect on our financiatld@n or results of operations.

ITEM 4. SUBMISSION OF MATTERS TO A VOTE OF SECURITY HOLDERS
No matters were submitted to a vote of securitgéd during the fourth quarter of the year endeceber 31, 2002.

PART Il

ITEM5. MARKET FOR REGISTRANT'S COMMON EQUITY A ND RELATED STOCKHOLDER MATTERS

Our Common Stock began trading on The NASDAQ Natlidarket under the symbol “CHRW” on October 15979Certain of our
stockholders sold 24,330,310 shares of our Comntack$o the public pursuant to a registered pudiiering, the proceeds of which were
paid entirely to the selling stockholders. Priostwh date, there was no established public tradiadket for the Company’s Common Stock.
On October 24, 2000, our Board of Directors dedar¢wo-for-one stock split, effected in the forfredl00% stock dividend. The new shares
were distributed on December 1, 2000 to sharehsloferecord as of the close of business on Noverb®eg2000. All share and per share
amounts in this Form 10-K have been restated teatedur stock split.

The following table sets forth, for the periodsigaded, the high and low sales prices of our Com®tmtk, as quoted on The NASDAQ
National Market

2002 Low High

Fourth Quarte $25.84( $32.86(
Third Quartel 25.83( 33.63(
Second Quarte 31.14(C 35.40(
First Quarte 27.90( 33.83(
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2001 Low High

Fourth Quarte $25.78( $30.29(
Third Quartel 25.14( 31.60(
Second Quarte 22.82( 31.28(
First Quarte 22.93¢ 32.25(

On March 7, 2003, the closing sales price per sboeir Common Stock as quoted on The NASDAQ Naitidarket was $31.33 per
share. On March 7, 2003, there were approximatébyt®lders of record and approximately 11,300 beia¢owners of our Common Stock.
In conjunction with our initial public offering, oBoard of Directors authorized a stock repurchdaa under which up to 2,000,000 share
our Common Stock may be repurchased from timente through open market transactions, block purchaseder offers, private
transactions, accelerated share repurchase programtiserwise. We purchased approximately 433,8@0es of our Common Stock in 2002
under this plan. During 1999, the Board of Direstauthorized a second stock repurchase plan, alipfer the repurchase of 4,000,000
shares. No shares have been repurchased undplathidVe intend to fund such repurchases with ety generated funds.

We declared quarterly dividends during 2001 fomggregate of $0.21 per share, and quarterly didisieluring 2002 for an aggregate
$0.26 per share. We have declared a quarterlyetidaf $0.08 per share payable to shareholdeescofd as of March 7, 2003, payable on
April 1, 2003. Our declaration of dividends is sedijto the discretion of the Board of Directors yAtetermination as to the payment of
dividends will depend upon our results of operatjarapital requirements and financial conditiord aach other factors as the Board of
Directors may deem relevant. Accordingly, there lbamo assurance that the Board of Directors witlare or continue to pay dividends on
the shares of Common Stock in the future.

ITEM 6. SELECTED FINANCIAL DATA
Selected consolidated financial and operating datpage 6 of the Annual Report is incorporatedhis Form 10-K by reference. This
information is also included in Exhibit 13 to tlierm 10-K, as filed with the SEC.
ITEM 7. MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND
RESULTS OF OPERATIONS
Management’s Discussion and Analysis on pagesolgfir 11 of the Annual Report is incorporated iis thorm 10-K by reference. This
section is also included in Exhibit 13 to this Fat6K, as filed with the SEC.
ITEM 7A.  QUANTITATIVE AND QUALITATIVE DISCLOSUR ES ABOUT MARKET RISK
Disclosure about Market Risk on page 11 of the AiiReport is incorporated in this Form 10-K by refece. This section is also
included in Exhibit 13 to this Form 10-K, as filedth the SEC.
ITEM 8. FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA
Our consolidated financial statements and notagthen pages 12 through 22 of the Annual Repertraxorporated in this Form 10-K
by reference. These financial statements are atdoded in Exhibit 13 to this Form 10-K, as filedtiwthe SEC.
ITEM 9. CHANGES IN AND DISAGREEMENTS WITH ACCOU NTANTS ON ACCOUNTING
AND FINANCIAL DISCLOSURE
Change in Independent Auditors on page 24 of theudhReport is incorporated in this Form 10-K bierence. This section is also
included in Exhibit 13 to this Form 10-K, as filadth the SEC.
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PART IlI

ITEM 10. DIRECTORS AND EXECUTIVE OFFICERS OF TH E REGISTRANT

Information with respect to our Board of Directomntained under the heading “Election of Directoasd information contained under
the heading “Section 16(a) Beneficial Ownership é&tépg Compliance” in the Proxy Statement are ipooated in this Form 10-K by
reference. Information with respect to our exeautifficers is provided in Part I, Item 1.
ITEM 11. EXECUTIVE COMPENSATION

The information contained under the heading “Ex@euCompensation” in the Proxy Statement (excepttfe information set forth
under the subcaption “Compensation Committee RepoHExecutive Compensation”) is incorporated is fhorm 10-K by reference.
ITEM 12. SECURITY OWNERSHIP OF CERTAIN BENEFICI AL OWNERS AND MANAGEMENT

(@) Equity Compensation Plai

The following table summarizes share and exerdige information about our equity compensation plas of December 31,

2002.
Number of Securities
to Number of securities
be issued upon remaining available for future
exercise Weighted-average issuance under equity
of outstanding exercise price of compensation plans
options, warrants and outstanding options, (excluding securities reflectec
Plan Category rights warrants and rights in the first column)
Equity compensation plans approved by security drs
. 3,919,51! 20.6¢ 7,711,93
Equity compensation plans not approved by security
holders — — —
Total 3,919,51! 20.6¢ 7,711,93

1 Includes stock available for issuance under oue®@ars’ Stock Plan and our Employee Stock PurcRéese as well as options and
restricted stock granted and shares that may besabject of future awards under our 1997 OmnibosiSPlan. Specifically, 36,551
shares remain available under our Directors’ S®ak and 3,339,066 shares remain available undd€tmployee Stock Purchase Plan.
Under our 1997 Omnibus Stock Plan, 4,336,317 shraegsbecome subject of future awards in the forstock option grants or the
issuance of restricted stoc
(b) Security Ownershi

The information contained under the heading “Ség@ivnership of Certain Beneficial Owners and Maragnt” in the Proxy
Statement is incorporated in this Form 10-K by mrerfiee.

ITEM 13. CERTAIN RELATIONSHIPS AND RELATED TRAN SACTIONS
The information contained under the heading “Carfaansactions” in the Proxy Statement is incorfaatan this Form 10-K by

reference.

ITEM 14. CONTROLS AND PROCEDURES
(&) Evaluation of disclosure controls and procedu

Under the supervision and with the participatioomafhagement, including our Chief Executive Offiaad Chief Financial
Officer, an evaluation was carried out of the dffemess of the desigh and operation of our
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disclosure controls and procedures as of a dage'Ehaluation Date”) within the 90-day period priorthe filing of this Annual Report on
Form 10-K. Based upon that evaluation, the Chiefdtixive Officer and Chief Financial Officer conodubithat, as of the Evaluation Date, our
disclosure controls and procedures are effectiangtmure that information we are required to dislosour filings with the Securities and
Exchange Commission under the Securities Exchamtj@fA1934 is recorded, processed, summarizedepatted, within the time periods
specified in the Commission’s rules and forms.

(b) Changes in internal control

Subsequent to the date of management’s evaludtiere were no significant changes made in ourrialarontrols or in other
factors that could significantly affect these cotdr

PART IV

ITEM 15. EXHIBITS, FINANCIAL STATEMENT SCHEDULE S, AND REPORTS ON FORM 8-K
(@ (1) Financial Statement
Our consolidated financial statements listed inadbeompanying Index to Consolidated Financial $tatds at page F-1, on pages
12 through 15 of the Annual Report are incorporatetiis Form 10-K by reference. These financiatesnents are included in
Exhibit 13 to this Form 10-K, as filed with the SEC
(2) Financial Statement Schedul

Schedule Il. Valuation and Qualifying Accountsirisluded at the end of this Form ¥0-All schedules, other than Schedule I,
omitted because of the absence of the conditioderumhich they are required or because the infdomatquired is shown in the
consolidated financial statements or the notestber

(3) Index to Exhibits

Number  Description

3.1 Certificate of Incorporation of the Company (Incorgted by reference to Exhibit 3.1 to the
Registrar’s Registration Statement on Fori-1, Registration No. 3:-33731)

3.2 Bylaws of the Company (Incorporated by referencExbibit 3.2 to the Registrant’s
Registration Statement on Forr-1, Registration No. 3:-33731)

3.3  Certificate of Designation of Series A Junior Rapiating Preferred Stock of the Company
(Incorporated by reference to Exhibit 3.3 to thgiReant's Registration Statement on Formt,S-
Registration No. 3:-33731)

4.1  Form of Certificate for Common Stock (Incorporatsdreference to Exhibit 4.1 to the
Registrar’'s Registration Statement on Fori-1, Registration No. 3:-33731)

4.2  Form of Rights Agreement between the Company anmivBlst Bank Minnesota, National
Association (Incorporated by reference to Exhibt #h the Registrant’s Registration Statement
on Form &1, Registration No. 3:-33731)
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110.1

110.2

110.3

110.4

110.5

10.6

10.7

10.8

110.9

10.10

110.1:

10.12

110.1¢

*13

1997 Omnibus Stock Plan (as amended May 1, 208&piporated by reference to Exhibit 10.1
to the Registra’s Quarterly Report on Form -Q for the quarter ended June 30, 2C

Form of Stock Option Agreement (Incorporated byrefice to Exhibit 10.22 to the Registrant’s
Registration Statement on Forr-1, Registration No. 3:-33731)

C.H. Robinson Worldwide, Inc. Directors’ Stock Plamcorporated by reference to
Exhibit 10.21 to the Registrant’s Annual Reportkmrm 10-K for the year ended December 31,
1998)

Form of Management—Employee Agreement between tmepany and each of D.R. Verdoorn
and Barry Butzow (Incorporated by reference to BitHi0.5 to the Registrant’s Registration
Statement on Form-1, Registration No. 3:-33731)

Form of Management—Employee Agreement enteredbntGregory Goven and Michael
Rempe (Incorporated by reference to Exhibit 10.théoRegistrant’s Registration Statement on
Form &1, Registration No. 3:-33731)

Form of Management Confidentiality and NoncompetitAgreement (Incorporated by reference
to Exhibit 10.21 to the Registrant’s Registratidat&ment on Form S-1, Registration No. 333-
33731)

Master Equipment Lease Agreement, dated August9%4, between Wagonmaster
Transportation Company and AT&T Commercial FinaGogporation (Incorporated by referer
to Exhibit 10.10 to the Registrant’s Registratidat&ment on Form S-1, Registration No. 333-
33731)

Keep-Well Agreement, dated August 19, 1994, betweéh Robinson, Inc., Wagonmaster
Transportation Company and AT&T Commercial FinaGoeporation (Incorporated by referer
to Exhibit 10.11 to the Registrant’s Registratidat&ment on Form S-1, Registration No. 333-
33731)

Management Bonus Plan (Incorporated by referen&hibit 10.18 to the Registrant’s Annual
Report on Form 1-K for the year ended December 31, 19

Asset Purchase Agreement dated November 18, 199 damong the Company,

C.H. Robinson Company, American Backhaulers, Paul L. Loeb, the Paul L. Loeb Family
Trust and the Jodi Sue Loeb Family Trust (Incorfetdy reference to Exhibit 2 to the
Registrar’s Current Report on Forn-K dated December 28, 199

Robinson Companies Nonqualified Deferred Compenisatian (Incorporated by reference to
Exhibit 4 to the Registra’s Registration Statement on Fori-8, Registration No. 3:-47080)

Robinson Companies Nonqualified Deferred Compensdtian Trust Agreement, dated
January 1, 2001, by and between C. H. Robinsondtixike, Inc. and American Express Trust
Company (Incorporated by reference to Exhibit 1@d?the Registrant’s Annual Report on Form
10-K for the year ended December 31, 20

Award of Deferred Shares into the Robinson CompaNienqualified Deferred Compensation
Plan, dated December 21, 2000, by and between Robinson Worldwide, Inc. and John P.
Wiehoff (Incorporated by reference to Exhibit 10tdzhe Registrant’s Annual Report on Form
10-K for the year ended December 31, 20

Selected pages of the Compagnnual Report to Stockholders for the year eridedember 3
2002
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(b)

(©
(d)

16.1

*21
*23.1
*23.2
24
*99.1

*99.2

*99.3

Letter from Arthur Andersen LLP to the Securitiesl&xchange Commission dated June 18, :
(incorporated by reference to Exhibit 16.1 to thegiRtrant’s Current Report on Form 8-K dated
June 20, 200z

Subsidiaries of the Compal

Consent of Deloitte & Touche LL

Notice Regarding Consent of Arthur Andersen L

Powers of Attorney (included on signature pagehisf Report

Cautionary Statement for Purposes of the “Safe btafrovisions of the Private Securities
Litigation Reform Act of 199!

Certification of the Chief Executive Officer pursudo Section 906 of the Sarbanes-Oxley Act of
2002

Certification of the Chief Financial Officer pursudo Section 906 of the Sarbanes-Oxley Act of
2002

Management contract or compensatory plan or arraagerequired to be filed as an exhibit to FormKlpursuant to Item 15(c)
of the Form 1-K Report.

Filed herewitr

Reports on Form-K
The following reports on Form 8-K were filed duritige last quarter of the period covered by thiorep

Report on Form &, dated October 23, 2002, filed in connection vath release of earnings for the three months eSepdembe
30, 2002

Report on Form 8-K, dated November 14, 2002, firedonnection with the certifications of our Chiefecutive Officer and Chief
Financial Officer pursuant to Section 906 of theb@aes Oxley Act of 2002

See Item 15(a)(3) abov
See Item 15(a)(2) abov
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INDEX TO CONSOLIDATED FINANCIAL STATEMENTS

The following financial statements of the Compang &s subsidiaries required to be included in ItE5ta)(1) are listed below:
C.H. ROBINSON WORLDWIDE, INC. AND SUBSIDIARIES
Consolidated Financial Statements (incorporatetefgrence under Item 8 of Part Il from pages 18ugh 24 of our Annual Report to
Stockholders for the year ended December 31, 2002):

Consolidated Balance Sheets as of December 31,8802001

Consolidated Statements of Operations for the yeaded December 31, 2002, 2001 and 2000

Consolidated Statements of Stockholders’ Investrfarthe years ended December 31, 2002, 2001 add 20

Consolidated Statements of Cash Flows for the yeaidled December 31, 2002, 2001 and 2000

Notes to Consolidated Financial Statements
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SIGNATURES

Pursuant to the requirements of the Section 13(t)1of the Securities Exchange Act of 1934, thgsteant has duly caused this Report
to be signed on its behalf by the undersignedetimo duly authorized, in the City of Eden Praigte of Minnesota, on March 17, 2003.

C.H. ROBINSON WORLDWIDE, INC.

By: [/s/ Owen P. Gleason

Owen P. Gleaso
Vice President, General Counsel and Secre

Pursuant to the requirements of the Securities &xgh Act of 1934, this Report has been signed bbipothe following persons on
behalf of the registrant and in the capacitiesaattid on March 17, 2003.

KNOW ALL PERSONS BY THESE PRESENTS, that each persbose signature appears below constitutes anuirgp@ohn P.
Wiehoff and Owen P. Gleason (with full power to alcine), as his or her true and lawful attorneyfait and agents, with full powers of
substitution and resubstitution, for him or her &amdlis or her name, place and stead, in any drihphcities, to sign any and all amendments
to the Annual Report on Form 10-K of C.H. Robins@garldwide, Inc., and to file the same, with all éits thereto, and other documents in
connection therewith, with the Securities and ExggaCommission, granting unto said attorneys-indad agents full power and authority
to do and perform each and every act and thingisigwr necessary to be done in and about theipesmas fully to all intents and purposes
as he or she might or could do in person, herefifyireg and confirming all that said attorneys-iaef and agents, or their substitute or
substitutes, lawfully do or cause to be done bgueihereof.

Signature Title

/sl John P. Wiehoff Chief Executive Officer, President and DirectoriiBipal Executive Officer)

John P. Wiehof

/sl Chad M. Lindbloom Vice President and Chief Financial Officer (Priradifinancial Officer)

Chad M. Lindbloormr

/sl Thomas K. Mahlke Corporate Controller (Principal Accounting Officer)

Thomas K. Mahlke

/s/ D.R. Verdoorn Chairman of the Board

D.R. Verdoorr

/sl Barry W. Butzow Senior Vice President and Director

Barry W. Butzow

/s/  Robert Ezrilov Director

Robert Ezrilov

/s/  Gerald A. Schwalbach Director

Gerald A. Schwalbac

/sl Gregory D. Goven Director

Gregory D. Govel

/sl Wayne M. Fortun Director

Wayne M. Fortur

/s/ Brian P. Short Director

Brian P. Shor



Certification of Chief Executive Officer
Pursuant to Section 302 of the
Sarbanes-Oxley Act of 2002

I, John P. Wiehoff, certify that:

1.
2.

I have reviewed this annual report on Fof¥Klof C.H. Robinson Worldwide, Inc.;
Based on my knowledge, this annual repagsdwt contain any untrue statement of a matex@ldr omit to state a material fact

necessary to make the statements made, in ligheafircumstances under which such statementsmwade, not misleading with
respect to the period covered by this annual report

3.

Based on my knowledge, the financial statésjend other financial information included ifsthnnual report, fairly present in all

material respects the financial condition, resofteperations and cash flows of the registrantfaara for, the periods presented in this
annual report;

4.

The registrarg’ other certifying officers and | are responsildedstablishing and maintaining disclosure contaoid procedures (

defined in Exchange Act Rules 13a-14 and 15d-1¢#He registrant and have:

5.

a) designed such disclosure controls and proesdo ensure that material information relatm¢he registrant, including its
consolidated subsidiaries, is made known to usthgre within those entities, particularly during theriod in which this annual
report is being prepared;

b) evaluated the effectiveness of the regissalisclosure controls and procedures as of awdben 90 days prior to the filing
date of this annual report (the “Evaluation Datahd

c) presented in this annual report our conohsiabout the effectiveness of the disclosure otsnénd procedures based on our
evaluation as of the Evaluation Date;

The registrant’s other certifying officersdal have disclosed, based on our most recent a&tiaihy to the registrant’s auditors and

the audit committee of registrant’s board of dioest(or persons performing the equivalent funcions

6.

a) all significant deficiencies in the desigroperation of internal controls which could adedysaffect the registrant’s ability to
record, process, summarize and report financia datl have identified for the registrant’s audiemmg material weaknesses in
internal controls; and

b) any fraud, whether or not material, thabires management or other employees who have diségn role in the registrard’
internal controls; and

The reg|strant s other certifying officersdal have indicated in this annual report whetheré were significant changes in internal

controls or in other factors that could signifidgreffect internal controls subsequent to the dditeur most recent evaluation, including
any corrective actions with regard to significaeficiencies and material weaknesses.

Date: March 17, 2003

/s/  John P. Wiehoff

John P. Wiehof
President and Chief Executive Offic



Certification of Chief Financial Officer
Pursuant to Section 302 of the
Sarbanes-Oxley Act of 2002

I, Chad M. Lindbloom, certify that:

1.
2.

I have reviewed this annual report on Fof¥Klof C.H. Robinson Worldwide, Inc.;
Based on my knowledge, this annual repagsdwt contain any untrue statement of a matex@ldr omit to state a material fact

necessary to make the statements made, in ligheafircumstances under which such statementsmwade, not misleading with
respect to the period covered by this annual report

3.

Based on my knowledge, the financial statésjend other financial information included ifsthnnual report, fairly present in all

material respects the financial condition, resofteperations and cash flows of the registrantfaara for, the periods presented in this
annual report;

4.

The registrarg’ other certifying officers and | are responsildedstablishing and maintaining disclosure contaoid procedures (

defined in Exchange Act Rules 13a-14 and 15d-1¢#He registrant and have:

5.

a) designed such disclosure controls and proesdo ensure that material information relatm¢he registrant, including its
consolidated subsidiaries, is made known to usthgre within those entities, particularly during theriod in which this annual
report is being prepared;

b) evaluated the effectiveness of the regissalisclosure controls and procedures as of awdben 90 days prior to the filing
date of this annual report (the “Evaluation Datahd

c) presented in this annual report our conohsiabout the effectiveness of the disclosure otsnénd procedures based on our
evaluation as of the Evaluation Date;

The registrant’s other certifying officersdal have disclosed, based on our most recent a&tiaihy to the registrant’s auditors and

the audit committee of registrant’s board of dioest(or persons performing the equivalent funcions

6.

a) all significant deficiencies in the desigroperation of internal controls which could adedysaffect the registrant’s ability to
record, process, summarize and report financia datl have identified for the registrant’s audiemmg material weaknesses in
internal controls; and

b) any fraud, whether or not material, thabires management or other employees who have diségn role in the registrard’
internal controls; and

The reg|strant s other certifying officersdal have indicated in this annual report whetheré were significant changes in internal

controls or in other factors that could signifidgreffect internal controls subsequent to the dditeur most recent evaluation, including
any corrective actions with regard to significaeficiencies and material weaknesses.

Date: March 17, 2003

/s/ Chad M. Lindbloom

Chad M. Lindbloormr
Chief Financial Office



INDEPENDENT AUDITORS’ REPORT

To the Board of Directors and Shareholders of
C.H. Robinson Worldwide, Inc.
Eden Prairie, Minnesota

We have audited the consolidated financial statésn&nC.H. Robinson Worldwide, Inc. (the Company)éand for the year ended
December 31, 2002 and have issued our report thetaed January 31, 2003 (March 13, 2003 as tbtitpation settlements described in
Note 8), which expresses an unqualified opinioniantides explanatory paragraphs relating to thepadn of Statement of Financi
Accounting Standards (SFAS) No. 14hodwill and Other Intangible Assets, described in Note 3. Such financial statementsrapdrt are
included in your 2002 Annual Report to Stockholdamd are incorporated herein by reference. Ourt algh included the financial statement
schedule of the Company listed in Iltem 15(a)(2)sTimancial statement schedule is the respongitifithe Company’s management. Our
responsibility is to express an opinion based araodit. The consolidated financial statementsfarahcial statement schedule of the
Company for the years ended December 31, 2001 @@, dvere audited by other auditors who have ceaperhtions and whose reports
dated February 4, 2002, expressed an unqualifiedospon those financial statements and finandetiesnent schedule. In our opinion, such
financial statement schedule, when considerediatioa to the basic consolidated financial statetméor the year ended December 31, 2002
taken as a whole, presents fairly in all mategapects the information set forth therein.

/s/ Deloitte & Touche LLP

Minneapolis, Minnesota
January 31, 2003 (March 13, 2003 as to the litigasiettlements described in Note 8)

THIS IS A COPY OF A PREVIOUSLY ISSUED REPORT

The following report is a copy of a report previlyussued by Arthur Andersen LLP. This report haslmeen reissued by Arthur Andersen
LLP nor has Arthur Andersen LLP provided a congerihe inclusion of its report in this Annual Repor

To C.H. Robinson Worldwide, Inc.:

We have audited in accordance with auditing statglgenerally accepted in the United States, thediolated financial statements included
in C.H. Robinson Worldwide, Inc.’s annual reporstareholders incorporated by reference in thisnFbd-K, and have issued our report
thereon dated February 4, 2002. Our audit was rfaadbe purpose of forming an opinion on thoseestants taken as a whole. The
accompanying schedule is the responsibility ofdtipany’s management and is presented for purpdsEsnplying with the Securities and
Exchange Commission’s rules and is not part obtmic financial statements. The schedule has hdgected to the auditing procedures
applied in the audit of the basic financial statateend, in our opinion, fairly states in all m&krespects the financial data required to be set
forth therein in relation to the basic financiatsiments taken as a whole.

/sl Arthur Andersen

Minneapolis, Minnesota
February 4, 200



C.H. Robinson Worldwide, Inc.

Allowance for Doubtful Accounts

Schedule II. Valuation and Qualifying Accounts

The transactions in the allowance for doubtful aets for the years ended December 31, 2002, 2002@00 were as follows (in thousanc

Balance, beginning of ye
Provision
Write-offs

Balance, end of yei

December 31 December 31 December 31
2002 2001 2000

$ 2301 $ 22,71 $ 18,28(
5,807 9,04: 7,94(
(4,667) (8,749 (3,50¢)

$ 24,158 $ 23,01 $ 22,71

S-1
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Certificate of Incorporation of the Company (Incorgted by reference to Exhibit 3.1 to the RegidtsaRegistration Statement
on Form &1, Registration No. 3:-33731)

Bylaws of the Company (Incorporated by referencExbibit 3.2 to the Registrant’'s Registration Sta¢at on Form S-1,
Registration No. 3:-33731)

Certificate of Designation of Series A Junior Rapiating Preferred Stock of the Company (Incorpentdty reference to Exhibit
3.3 to the Registra’s Registration Statement on For-1, Registration No. 3:-33731)

Form of Certificate for Common Stock (Incorporatgdreference to Exhibit 4.1 to the Registrant’s iRgtion Statement on
Form &1, Registration No. 3:-33731)

Form of Rights Agreement between the Company anavBist Bank Minnesota, National Association (Incagted by
reference to Exhibit 4.2 to the Regist’'s Registration Statement on Fori-1, Registration No. 3:-33731)

1997 Omnibus Stock Plan (as amended May 1, 206&pi(porated by reference to Exhibit 10.1 to theifeant's Quarterly
Report on Form 1-Q for the quarter ended June 30, 2C

Form of Stock Option Agreement (Incorporated byrefice to Exhibit 10.22 to the RegistrarRegistration Statement on F¢
S-1, Registration No. 3:-33731)

C.H. Robinson Worldwide, Inc. Directors’ Stock Plamcorporated by reference to Exhibit 10.21 to Registrant’s Annual
Report on Form 1-K for the year ended December 31, 19

Form of Management—Employee Agreement between tmep@any and each of D.R. Verdoorn and Barry Butzow
(Incorporated by reference to Exhibit 10.5 to tlegRtran’s Registration Statement on For-1, Registration No. 3:-33731)

Form of Management—Employee Agreement enteredaptGregory Goven and Michael Rempe (Incorporatecefgrence to
Exhibit 10.6 to the Registre’s Registration Statement on For-1, Registration No. 3:-33731)

Form of Management Confidentiality and NoncompeititAgreement (Incorporated by reference to ExHiBi21 to the
Registrar’'s Registration Statement on For-1, Registration No. 3:-33731)

Master Equipment Lease Agreement, dated August9®4, between Wagonmaster Transportation CompashA&& T
Commercial Finance Corporation (Incorporated bgnexfice to Exhibit 10.10 to the RegistrariRegistration Statement on Fc
S-1, Registration No. 3:-33731)

KeepWell Agreement, dated August 19, 1994, between Rdhinson, Inc., Wagonmaster Transportation CompantyAT&T
Commercial Finance Corporation (Incorporated bgnexice to Exhibit 10.11 to the RegistrarRegistration Statement on Fc
S-1, Registration No. 3:-33731)

Management Bonus Plan (Incorporated by referen&hibit 10.18 to the Registrant’s Annual Reportmrm 10-K for the
year ended December 31, 19

Asset Purchase Agreement dated November 18, 19%hdamong the Company, C.H. Robinson Company risare
Backhaulers, Inc., Paul L. Loeb, the Paul L. Loaemity Trust and the Jodi Sue Loeb Family Trust ¢hporated by reference
Exhibit 2 to the Registra’s Current Report on Forn-K dated December 28, 199!

Robinson Companies Nonqualified Deferred Compensd@ian (Incorporated by reference to Exhibit i Registrant’s
Registration Statement on Forr-8, Registration No. 3:-47080)
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Annual Report on Form -K for the year ended December 31, 20

Award of Deferred Shares into the Robinson CompaNienqualified Deferred Compensation Plan, dateceBer 21, 2000,
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Selected pages of the Comp’s Annual Report to Stockholders for the year eridecember 31, 20C

Letter from Arthur Andersen LLP to the Securitiesld&xchange Commission dated June 18, 2002 (incatgubby reference
Exhibit 16.1 to the Registre’s Current Report on Forn-K dated June 20, 200

Subsidiaries of the Compal

Consent of Deloitte & Touck

Notice Regarding Consent of Arthur Andersen L
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Cautionary Statement for Purposes of* Safe Harbc” Provisions of the Private Securities Litigation &efi Act of 199E
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* Filed herewitr



Exhibit 13

SELECTED CONSOLIDATED FINANCIAL AND OPERATING DATA
C.H. Robinson Worldwide, Inc. and Subsidiaries

(Dollars in thousands, except per share data)
STATEMENT OF OPERATIONS DATA

For the years ended December 31

200z 2001 200¢ 199¢ 199¢
Gross revenue $3,294,47.  $3,090,07. $2,882,17 $2,261,02  $2,038,13
Gross profitg? 483,77¢ 456,57. 419,34: 293,28:. 245,66t
Income from operatior 156,58 134,27- 117,00¢ 83,82¢ 68,44:
Net income 96,32¢ 83,99: 71,24 53,34¢ 43,01t
Net income per sha®@
Basic $ 114 % 1.0 $ 84 3 B6E % .52
Diluted $ 1.1z % 98 $ 82 3 64 % .52
Weighted average number of shares outstar@ifig thousands)
Basic 84,36¢ 84,37 84,52¢ 82,45¢ 82,43:
Diluted 85,751 85,77¢ 85,71° 83,00¢ 82,61¢
Dividends per shar@ $ 260 $ 21C  $ A7C 3 148 $ 12t
BALANCE SHEET DATA
(as of December 3:
Working capital $ 245,09¢ $ 179,68 $ 11398¢ $ 67,15¢ $ 135,24!
Total asset 777,15: 683,49( 644,20° 522,66 409,11¢
Total lon¢-term debt - - - - -
Stockholder' investment 425,83( 355,81! 297,01¢ 246,76 169,51¢
OPERATING DATA
(as of December 3:
Branches 15C 13¢ 137 131 12C
Employees 3,81« 3,77( 3,671 3,12¢ 2,20t
Average gross profits per employ $ 126 $ 12 $ 12z  $ 12C % 11¢

@  Gross profits are determined by deducting the tizests of transportation, products, and handlioghfgross revenues. See
“Management’s Discussion and Analysis of Finan€iahdition and Results of Operations.” Prior to 20§¥bss profits were referred to
as net revenues in our consolidated financial staigs, our company materials, and reports fileth #ie Securities and Exchange
Commission

@  On October 24, 2000, the Company’s Board of Dinexctieclared a two-foone stock split effected in the form of a 100% ktdiwidend
distributed on December 1, 2000, to shareholdersafrd as of November 10, 2000. All share andshare amounts have been restated
to reflect the retroactive effect of the stock &)



MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL C ONDITION AND
RESULTS OF OPERATIONS

FORWARD LOOKING INFORMATION

Our annual report, including this discussion analysis of our financial condition and results okogtions, contains certain “forward-looking
statements.” These statements represent our exipastabeliefs, intentions, or strategies concagtinure events and by their nature involve
risks and uncertainties. Forward looking statemamtiside, among others, statements about our fygerformance, the continuation of
historical trends, the sufficiency of our sourcésapital for future needs, the effects of acqiosi, the expected impact of recently issued
accounting pronouncements, and the outcome ortsfedditigation. Risks that could cause actualitessto differ materially from our current
expectations include changes in market demand acidgpfor our services, the impact of competitichanges in relationships with our
customers, our ability to source capacity to transfreight, our ability to source produce, theksi@ssociated with litigation and insurance
coverage, our ability to integrate acquisitiong, ithhpacts of war, the risks associated with openatbutside the United States, and changing
economic conditions. Therefore, actual results diffgr materially from our expectations based oestnand other risks and uncertainties,
including those described in Exhibit 99.1 to ourrRd.0-K filed with the Securities and Exchange Caswmion for the year ended December
31, 2002.

GENERAL

We are a global provider of multimodal transpodiatservices and logistics solutions operating thhoa network of 150 branch offices in
North America, South America, Europe, and Asia.SSnevenues represent the total dollar value ofces and goods we sell to ¢
customers. Our costs of transportation, producid fendling include the direct costs of transpantatincluding motor carrier, rail, ocean, i
and other costs, and the purchase price of theuptsdve source. We act principally as a serviceiges to add value and expertise in the
procurement and execution of these services focastomers. Our gross profits (gross revenueshesdirect costs of transportation,
products, and handling) are the primary indicafaswo ability to source, add value, and resell m&w and products that are provided by third
parties, and are considered by management to beriouary performance measurement. Accordingly diseussion of results of operations
below focuses on the changes in our gross préfiter to 2001, gross profits were

RESULTS OF OPERATIONS
The following table summarizes our gross profitssbyvice line:

For the years ended December 31,

(DoIIars in thousands) 200z 2001 Chang' 200C Changl
Gross profits
Transportatior
Truck $361,35¢  $347,99: 3.8%  $313,65( 10.€%
Intermodal 21,111 16,11¢ 31.C 14,42: 11.€
Ocear 17,007 16,34t 4.1 16,337 0.C
Air 3,06¢ 2,69¢ 13.7 3,558 (24.])
Miscellaneous 8,772 7,28¢ 20.4 7,177 1.5
Total Transportatiol 411,31: 390,44( .3 355,14 9.6
Sourcing 46,53¢ 45,15¢ 3.1 43,79: 3.1
Information Service 25,93! 20,97¢ 23.€ 20,40¢ 2.8
Total $483,77¢  $456,57. 6.C%  $419,34: 8.€%

The following table represents certain statememipafrations data, shown as percentages of our grofits:

For the years ended December 31, 200z 2001 200¢
Gross profits 100.(% 100.(% 100.(%
Selling, general, and administrative expen
Personnel expens 48.¢ 49.2 48.€
Other selling, general, and administrative expe 18.7 21.2 23.2
Total selling, general, and administrative expel 67.€ 70.€ 72.1
Income from operatior 32.4 29.4 27.¢
Investment and other incon 0.2 0.¢ 0.2
Income before provision for income tay 32.¢ 30.5 28.1
Provision for income taxe 123 11.¢€ 11.1
Net income 19.€% 18.4% 17.(%






referred to as net revenues in our consolidatexhfiral statements, our company materials, and tefited with the Securities and Exchange
Commission.

In the transportation industry, results of operagigenerally show a seasonal pattern as custosduse shipments during and after the wi
holiday season. In recent years, our income froeratons has been lower in the first quarter timatihé other three quarters, but it has not

a significant impact on our results of operationsur cash flows in recent years. Also, inflatiasmot materially affected our operations due
to the short-term, transactional basis of our lessnHowever, we cannot fully predict the impaetsseality and inflation may have in the
future.

2002 COMPARED TO 2001

REVENUES. Gross revenues for 2002 were $3.29 billion, anease of 6.6% over $3.09 billion for 2001. Grosditgdor 2002 were $483.8
million, an increase of 6.0% over $456.6 milliom 80)01. This was the result of an increase in Tpartation gross profits of 5.3% to $411.3
million, an increase in Sourcing gross profits df%8 to $46.5 million, and an increase in Informat®ervices gross profits of 23.6% to $25.9
million. Our gross profits increased at a differeate than our gross revenues due primarily tawimrof business. The gross profit margin, or
gross profits as a percentage of gross revenugss\ay service line. Information Services hastighest gross profit margin, followed by
Transportation, and finally Sourcing.

Transportation gross profits were 85.0% of ourltgtass profits for the year and grew 5.3% in 20D@nsportation revenues are generated
through several transportation mode services, dictutruck, intermodal, ocean, air, and miscellarsegervices.

Truck gross profits, including less-than-truckldadL), grew 3.8% due to transaction volume incresagaross profit margin on the truck
business decreased slightly for the year, primalilg to rising costs of capacity.

Intermodal gross profits grew 31.0%. Our growtlnitermodal volumes was driven by shippdcgus on cost savings and our aggressive
efforts to further penetrate the market.

Gross profits in air and ocean combined increaséthJor the year. Our gross profits decreased midimy of our large ocean and air
customers in 2002 due to their business activity simpping patterns. These decreases were offsgtawyth with other existing and new
customers.

Miscellaneous transportation revenue consists stotas brokerage fees, transportation managementvieeehouse and cross-dock services,
and other miscellaneous transportation relatedaEsvThe increase of 20.4% for the year was drisean increase in both customs
brokerage business and in transportation manageieent

Sourcing gross profits increased 3.1%. Our Sourbimginess is primarily the buying and selling et fruits and vegetables. We are
experiencing a transition in the customer baseuofSmurcing business. Our volumes and gross pwfitslarge retailers are increasing, but
are being offset with the trend of less volume waitin traditional produce wholesaler customers.

Information Services gross profits increased 23.Bformation Services is comprised entirely of subsidiary, T-Chek Systems. T-Chek’s
growth is due primarily to transaction growth amgeges in industry pricing, including increasethimfees charged to truck stops.

SELLING, GENERAL, AND ADMINISTRATIVE EXPENSES. Many of our selling, general, and administrativpenses are variable in
relation to gross profits.

Personnel expenses accounted for 72.3% of tolalgedeneral, and administrative expenses in 20@2sonnel expenses were $236.7 mi
for 2002, an increase of 5.2% over $225.0 millionZ001. Personnel expenses as a percentage sfgagts decreased to 48.9% for 2002
compared to 49.3% for 2001. Our variable cost modtie branch network allows us to manage varipblsonnel expense while leveraging
our corporate personnel expenses.

Other selling, general, and administrative expefse2002 were $90.5 million, a decrease of 7.0%r@97.3 million for 2001. As a
percentage of gross profits, other selling, genarad administrative expenses decreased to 18.72062 compared to 21.3% for 2001. In
2002, we had notable declines in communicationtssctswvel expenses, bad debt, and amortizationt€ecommunications costs decreased
partially due to usage levels and partially duboteer rates. Our bad debt expense declined in 20@2o our strict customer credit approval
process and diligent collection efforts by our lmtees. Amortization of certain intangible assets alasinated due to new accounting rules in
2002, which reduced amortization expense by $5lliomi

In 2002, we recorded a charge of $4.3 million edab a lawsuit settlement, covering the firsttoke wrongful death lawsuits stemming fr
an accident in 1999. We filed a claim seeking reirebment of this settlement from our insurancei@axrOur insurance carriers settled the
remaining two lawsuits in 2003 without a contriloatifrom us.



INCOME FROM OPERATIONS. Income from operations was $156.6 million for 2082 increase of 16.6% over $134.3 million for 2001.
Income from operations as a percentage of grogigweas 32.4% and 29.4% for 2002 and 2001.

INVESTMENT AND OTHER INCOME. Investment and other income was $1.3 million fod20a decrease of 67.5% from $4.1 million
2001. In 2002, we experienced a significant dedlinearnings on our investments due to lower irsterates. In 2001, we realized $1.9 mill
from unusual items comprised of $1.5 million frorgain on sale of a corporate aircraft to a relgi@dy (see Note 7 to the consolidated
financial statements), and approximately $400,00thfinterest income related to settlement of IR&ens

PROVISION FOR INCOME TAXES. The effective income tax rate was 39.0% for 2002 2&.3% for 2001. The effective income tax rate
for both periods is greater than the statutory f@ideacome tax rate primarily due to state incoanees, net of federal benefit.

NET INCOME. Net income was $96.3 million, an increase of 146k8&r $84.0 million for 2001. Basic net income pleare increased 14.0
to $1.14 for 2002 compared to $1.00 for 2001. Biuhet income per share increased by 14.3% to $ar2D02 compared to $0.98 for 2001.

2001 COMPARED TO 2000

REVENUES. Gross revenues for 2001 were $3.09 billion, andase of 7.2% over $2.88 billion for 2000. Grosditgdor 2001 were $456.6
million, an increase of 8.9% over $419.3 milliom 8)00. This was a result of an increase in Trarigapon gross profits of 9.9% to $390.4
million, an increase in Sourcing gross profits df% to $45.2 million, and an increase in Informatiervices gross profits of 2.8% to $21.0
million. Our gross profits increased at a differeate than our gross revenues due primarily tawinrof business. The gross profit margin, or
gross profits as a percentage of gross revenugss\ay service line. Information Services hastighest gross profit margin, followed by
Transportation, and finally Sourcing.

Transportation gross profits were 85.5% of ourltgtass profits and grew 9.9% in 2001. Transpastatevenues are generated through
several transportation mode services, includingkirintermodal, ocean, air, and miscellaneous sesvi

Truck gross profits, including LTL, grew 10.9% dioetransaction volume increases. Our gross prefitfansaction was flat for the year.
Gross profit margin on the truck business increatigtitly for the year, primarily due to the mix edrvices provided. Our LTL business and
short-haul business typically have a higher grasfitpmargin than our truckload business.

Intermodal gross profits grew 11.8%. Our intermagtalss profit growth was driven by shippers’ foomscost savings and their increased
trust in railroad service levels.

Gross profits in air, ocean, and miscellaneousr(grly customs brokerage) decreased a total of 2072001. Our business with many of our
large international clients was down due to theitrdased volumes in the lanes we handled for them.

Sourcing gross profits increased 3.1%. We contirtaestte the trend of reduced volumes with our ti@thl business with produce
wholesalers, which was offset by increases in velsiiand gross profits with large retailers.

Information Services gross profits increased 2.BYthe end of 2001, T-Chek Systems-related revemaste up 100% of our Information
Services gross profits. T-Chek gross profits insegll12.1% for the year. T-Chek’s growth was negétiimpacted by the slowdown in the
U.S. truckload market because it generates feea viheustomers buy fuel, and many carriers wexgnigadifficult times financially. Throug
the first half of 2001, our subsidiary Payment &gisiics Services, Inc. provided freight paymenviges to shippers. We completed a one-
year phas-out of this business in June 2001.

SELLING, GENERAL, AND ADMINISTRATIVE EXPENSES. Many of our selling, general, and administrativpenses are variable in
relation to gross profits.

Personnel expenses accounted for 69.8% of tolalgedeneral, and administrative expenses in 280@tsonnel expenses were $225.0 mi
for 2001, an increase of 9.7% over $205.1 millionZ000. Personnel expenses as a percentage sfgafis increased to 49.3% for 2001
compared to 48.9% for 2000. The bulk of our vagadtdmpensation is bonuses that are based on prpréakonus profit. Bonus expense for
2001 as a percentage of pre-tax, pre-bonus pesfiaimed relatively consistent with 2000; however, are-tax, pre-bonus profit increased as
a percentage of gross profit, which contributetheincrease of personnel expenses as a percarftggess profit.

Other selling, general, and administrative expefse2001 were $97.3 million, an increase of 0.19érd597.2 million for 2000. As a
percentage of gross profits, other selling, genarad administrative expenses decreased to 21.820€61 compared to 23.2% for 2000. In
2001, we had notable declines in communicationtsctravel expenses, and contractor costs. Our eorinations costs decreased due to
lower usage and due to lower rates. The eventgptegber 11 and our emphasis on expense controlmged to a reduction in travel
spending. Additionally, contractor costs for IT deapment related to the integration of systems femguisitions continued to decline.

9



INCOME FROM OPERATIONS. Income from operations was $134.3 million for 208d ,increase of 14.8% over $117.0 million for 2000.
Income from operations as a percentage of grogggweas 29.4% and 27.9% for 2001 and 2000.

INVESTMENT AND OTHER INCOME. Investment and other income was $4.1 million fod20an increase of 446.5% from $0.8 million
for 2000. This increase was partially the resuligher cash and investment balances in 2001 cadpar2000. In addition, we realized $1.9
million from unusual items comprised of $1.5 miflirom a gain on sale of a corporate aircraft telated party (see Note 7 to the
consolidated financial statements) and approxim&400,000 from interest income related to settlenoé IRS matters.

PROVISION FOR INCOME TAXES. The effective income tax rate was 39.3% for 2004 2%15% for 2000. The effective income tax rate
for both periods is greater than the statutory f@ideacome tax rate primarily due to state incoanees, net of federal benefit.

NET INCOME. Net income was $84.0 million for 2001, an increas&7.9% over $71.2 million for 2000. Basic netante per share
increased by 19.0% to $1.00 for 2001 compared 184dr 2000. Diluted net income per share incrédsel18.1% to $0.98 compared to
$0.83 for 2000.

LIQUIDITY AND CAPITAL RESOURCES

We have historically generated substantial casin fsperations, which has enabled us to fund our tirevhile paying cash dividends and
repurchasing stock. Cash and cash equivalentetb$dl33.0 million and $115.7 million as of Decem®&r2002 and 2001. Working capital
at December 31, 2002 and 2001 was $245.1 milliah$dr79.7 million. We have had no long-term debttfar last five years and have no
material commitments for future capital expendisu/e have not experienced a material businesaandial impact with the conversion to
the euro.

We generated $114.1 million, $74.5 million, and $74illion of cash flow from operations in 2002,020 and 2000. This was due to net
income generated, adjusted primarily for non-cagfesses, and the net change in accounts receiaailaccounts payable. We completed a
one-year phase-out of our freight payment sensosidiary in June 2001. The phase-out had a megd#i3.2 million impact on our
operating cash flow during 2001. At December 3D®his business had $25.4 million in payables&h@ million in receivables.

We used $70.2 million, $12.7 million, and $24.1lioil of cash flow for investing activities in 2002001, and 2000. During 2002, we
purchased approximately $45.2 million in debt siies. These securities are made up of high-qualltgrt-term bonds. In January 2002, we
acquired the operating assets and certain ligsloif Smith Terminal Transportation Services (Ff68$16.0 million.

We had $7.3 million, $12.1 million, and $15.1 nali of net capital expenditures in 2002, 2001, &b@D2In August 2001, we acquired a new
corporate aircraft for $9.0 million and sold ouistixg aircraft to our Chairman D.R. Verdoorn amd#er party for $5.0 million. We believe
the terms were no less favorable than what we doaNe received from an unaffiliated third party nasasured by comparable sales
transactions around the date of the sale. Our@athe sale was $1.5 million. We have no ongoingreatual or other outstanding
commitments related to this transaction. In 2008 spent a significant amount on IT infrastructysgrades.

We used $25.8 million, $25.4 million, and $20.1lioil of cash flow for financing activities in 2002001, and 2000. This was primarily
quarterly cash dividends and share repurchasesifagmployee stock plans. We declared a $0.08hzeegividend payable on April 1, 2003
to shareholders of record as of March 7, 2003.

We have 3.05 million euros available under a lifieredit at an interest rate of Euribor plus 45i®a®ints (3.35% at December 31, 2002).
This discretionary line of credit has no expiratdate and was previously denominated in Frencte$aburing 2002, we borrowed 10.6
million euros, or $10.2 million, all of which waspaid during the year. As of December 31, 2002¢thstanding balance was zero. As of
December 31, 2001, the outstanding balance wasili8n French francs, or $923,000, which was imgd in income taxes and other
accrued expenses. Our credit agreement contaitarcénancial covenants, but does not restrictglgment of dividends. We were in
compliance with all covenants of this agreemendfd3ecember 31, 2002.

During the third quarter of 2001, we terminated48.% million line of credit that had an intereseraf LIBOR plus 60 basis points. In April

2001, we borrowed $9.0 million, all of which wapaéd the following business day. During 2000, wd beoss borrowings on this facility of
$210.5 million, all of which was repaid by June @0The maximum outstanding balance during 2001%8a@ million and during 2000 was

$14.0 million. We believe we could obtain a simliae of credit on short notice if needed.

We have certain facilities, equipment, and autoheshinder operating leases. Lease expense was$iliion for 2002, $17.5 million for
2001, and $18.2 million for 2000. Minimum future$e commitments under noncancelable lease agreemeantcess of one year as of
December 31, 2002 are as follows (in thousands):

2003 $12,28(
2004 10,28:
2005 6,48¢
2006 3,04¢
2007 1,597
Thereaftel 21
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Assuming no change in our current business planagement believes that our available cash, togettlerexpected future cash generated
from operations and the amount available undetinarof credit, will be sufficient to satisfy ounticipated needs for working capital, capital
expenditures, and cash dividends for all futurecukst

CRITICAL ACCOUNTING POLICIES AND ESTIMATES

Our consolidated financial statements include astoaf the Company and all majority-owned subsidg@arThe preparation of financial
statements in conformity with accounting principteserally accepted in the United States of Ameecgires management to make
estimates and assumptions in certain circumstahe¢siffect amounts reported in the accompanyimgalidated financial statements and
related footnotes. In preparing our financial stegats, management has made its best estimateadgmignts of certain amounts included in
the financial statements, giving due consideratiomateriality. We do not believe there is a gtéaiihood that materially different amounts
would be reported related to the accounting pdidescribed below. However, application of thesmating policies involves the exercise
of judgment and use of assumptions as to futurengioties and, as a result, actual results coitfidrdrom these estimates. Note 1 of the
“Notes to Consolidated Financial Statement€ludes a summary of the significant accountinlicges and methods used in the preparatic
our consolidated financial statements. The follayiga brief discussion of the more significantasting estimates and the policies
surrounding them.

VALUATIONS FOR ACCOUNTS RECEIVABLE. The allowance for doubtful accounts on accountsivable is one of our most critical
accounting estimates, due to the fact that accaentsvable is the largest asset on our balancet.shieis estimate is based upon the aging of
our receivables, our historical experience of ulectible accounts, and any specific customer ctiladssues that we have identified. The
allowance was $24.2 million as of December 31, 2@02ncrease of 5.0% over $23.0 million in 200&t Biccounts receivable for that same
period increased 5.7%. As a percentage of net atsoeceivable, the allowance has remained consi€e€2% for both 2002 and 2001).
Management believes that the recorded allowansefiicient and appropriate based on the exposdestified and our historical experience.

VALUATION OF GOODWILL. We manage and report our operations as one opggment. Our branches represent a series of
homogenous reporting units that are aggregatethéopurpose of analyzing goodwill for impairmehit)$ goodwill is evaluated for
impairment on an enterprise wide basis. Based eisubstantial excess of our market capitalizatiger our book value, management has
determined that there is no indication of goodwilpairment at December 31, 2002.

RECENTLY ISSUED ACCOUNTING PRONOUNCEMENTS
See Note 2 in the “Notes to Consolidated Finar8fatements” for a discussion of the impact of rédgessued accounting pronouncements
on our financial condition and results of operagion

MARKET RISK

We had $178.2 million of cash and investments ooeb®er 31, 2002, consisting of $133.0 million afttand cash equivalents and $45.2
million of available-for-sale securities. Substaliyi all of the cash equivalents are money marketisties from domestic issuers. All of our
available-for-sale securities are high-quality,rsterm bonds. Because of the credit risk criteriawfinvestment policies, the primary mat
risk associated with these investments is inteegstrisk. We do not use derivative financial instents to manage interest rate risk or to
speculate on future changes in interest ratessé\ini interest rates could negatively affect thevalue of our investments. We believe a
reasonable near-term change in interest rates wmildave a material impact on our future investneannings due to the short-term nature
of our investments.
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CONSOLIDATED BALANCE SHEETS
C.H. Robinson Worldwide, Inc. and Subsidiaries

(In thousands, except per share d

As of December 31, 200z 2001
ASSETS
Current asset:
Cash and cash equivale $132,99¢ $115,74:
Available-for-sale securitie 45,227 -
Receivables, net of allowance for doubtful accowit$24,155 and $23,0] 391,67! 370,37¢
Deferred tax assi 14,57¢ 12,16+
Prepaid expenses and ot 4,097 4,93
Total current asse 588,57 503,21!
Property and equipme 70,74¢ 66,38’
Accumulated depreciation and amortizat (44,277) (35,467
Net property and equipme 26,47¢ 30,92(
Goodwill, net of accumulated amortization of $1@’ 152,97( 140,75:
Other intangible assets, net of accumulated anadioiz of $3,285 and $2,6( 4,327 4,107
Other asset 4,80¢ 4,497
Total asset $777,15: $683,49(
LIABILITIES AND STOCKHOLDERS ' INVESTMENT
Current liabilities:
Accounts payabl $275,15° $267,70¢
Accrued expens—
Compensation and prc-sharing contributiol 39,53 32,09¢
Income taxes and oth 28,78¢ 23,72
Total current liabilities 343,47: 323,52¢
Deferred tax liability 6,28( 3,241
Nongqualified deferred compensation obligat 1,567 90¢€
Total liabilities 351,32: 327,67!
Commitments and contingenci
Stockholder’ investment
Preferred stock, $.10 par value, 20,000 share®er#d; no shares issued or outstanc - -
Common stock, $.10 par value, 130,000 shares an#thr85,042 and 85,008 shares issued, 84,506 and
84,457 outstandin 8,451 8,44¢
Additional paic-in-capital 96,68 99,55!
Retained earning 345,08( 270,71:
Deferred compensatic (6,31€) (6,247
Accumulated other comprehensive |i (2,439 (1,597)
Treasury stock at cost (536 and 551 she (15,637 (15,059
Total stockholder investmen 425,83l 355,81!
Total liabilities and stockholde’ investmen $777,15: $683,49(

The accompanying notes are an integral part oktleeasolidated financial statements.
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CONSOLIDATED STATEMENTS OF OPERATIONS

C.H. Robinson Worldwide, Inc. and Subsidiaries

(In thousands, except per share d
For the years ended December 31,

Gross revenue
Cost of transportation, products, and hand

Gross profits

Selling, general, and administrative expen
Personne
Other selling, general, and administrative expe

Total selling, general, and administrative expel

Income from operatior
Investment and other incon

Income before provision for income tay
Provision for income taxe

Net income

Basic net income per she
Diluted net income per sha

Basic weighted average shares outstan
Dilutive effect of outstanding stock awar

Diluted weighted average shares outstan

The accompanying notes are an integral part oktieeasolidated financial statements.

200z 2001 200c
$3,294,47.  $3,090,07. $2,882,17
2,810,69! 2,633,501 2,462,83
483,77t 456,57. 419,34:
236,67: 224,99° 205,11:
90,52¢ 97,30: 97,22¢
327,19t 322,29t 302,33!
156,58( 134,27: 117,00¢
1,33¢ 4,09¢ 75C
157,91 138,37: 117,75¢
61,58¢ 54,38: 46,51¢

$ 96,328 $ 83,99: $ 71,24i
$ 114 % 1.0 $ .84
$ 11z % 98 % .83
84,36¢ 84,37 84,52¢
1,38¢ 1,40( 1,18¢
85,751 85,77 85,711



CONSOLIDATED STATEMENTS OF STOCKHOLDERS’ INVESTMENT
C.H. Robinson Worldwide, Inc. and Subsidiaries

(In thousands, except per share data)

For the years ended December 31, 2002, 2001, 6@ 20

Balance, December 31, 19

Net income

Other comprehensive inco—
Foreign currency translation
adjustmen

Comprehensive incorr

Cash dividends, $.170 per sh.

Stock dividenc

Stock issued for employee benefit
plans

Issuance of restricted sto

Reduction of deferred compensat
Tax benefit on deferred compensation
and employee stock pla

Repurchase of common sta

Balance, December 31, 20

Net income

Other comprehensive inco—
Foreign currency translation
adjustmen

Comprehensive incorr

Cash dividends, $.210 per sh.

Stock issued for employee benefit
plans

Reduction of deferred compensat
Tax benefit on deferred compensation
and employee stock pla

Repurchase of common sta

Balance, December 31, 20

Net income

Other comprehensive inco—
Unrealized gains on available-for-
sale securitie
Foreign currency translation
adjustmen

Comprehensive incomr

Cash dividends, $.260 per sh.
Stock issued for employee benefit
plans

Issuance of restricted sto
Reduction of deferred compensat
Tax benefit on deferred compensati
and employee stock pla
Repurchase of common sta

Balance, December 31, 20

Accumulate:
Commor Additional Deferrec Other Com- Total
Share Paidin Retaine: Compen- prehensiv Treasur Stockholders’
Outstandin Amount Capita Earning: satior Loss Stock Investmer
42,28 $4,22¢ $98,95¢ $14758 $ - $ (1,059 $ (2,959 $ 246,76
- - - 71,24: - - - 71,24:
- - - - - 4 - 4
= = = = = = = 71,24¢
- - - (14,369 - - - (14,369
42,28:  422¢ (4,226 - - - - -
181 18 (16¢) - - - 3,40C 3,25(
237 24 6,97¢ - (7,000 - - -
= = = — 20 = = 20
- - 33 - - - - 33
(365) (36) = = = = (9,899 (9,935
84,62: 846z  101,57. 204,46. (6,980 (1,049 (9,45)) 297,01t
- - - 83,99: - - - 83,99:
- - - - - (549 - (549
- — - - - — - 83,44¢
- - - (17,749 - - - (17,749
31C 31 (2,887 - - - 8,05¢ 5,20:
- - - - 733 - - 733
- - 867 - - - - 867
(474) (47) — — — - (13,669 (13,709
84,457  8,44¢ 99,55.  270,71. (6,247 (1,592 (15,059 355,81!
- - - 96,32 - - - 96,32¢
- - - - - 12 - 12
- - - - - (859) - (859)
- - - - - - - 95,47¢
— — — (21,956 — — — (21,95¢)
44¢ 45 (4,936 - - - 12,59¢ 7,70¢
34 3 987 = (990) = = =
- - - - 921 - - 921
- - 1,08t - - - - 1,08t
(432) (43) - - - - (13,179 (13,227
84,50¢ $8,451 $ 96,687 $34508( $(6,316 $ (2,439 $(15,63) $ 425,83(



The accompanying notes are an integral part oktieasolidated financial statements.
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CONSOLIDATED STATEMENTS OF CASH FLOWS
C.H. Robinson Worldwide, Inc. and Subsidiaries

(In thousands

For the years ended December 31, 200z

2001

200c

OPERATING ACTIVITIES

Net income $ 96,32 $ 83,99 $ 71,24
Adjustments to reconcile net income to net caskigen by operating activitie:
Depreciation and amortizatic 14,02¢ 19,13¢ 17,31¢
Provision for doubtful accoun 5,801 9,04: 7,94(
Deferred compensation exper 921 733 20
Deferred income taxe 624 11,35¢ (519
Loss (gain) on sale/disposal of as: 54¢€ (997) 29¢
Changes in operating elements, net of effects gdiations:
Receivable! (22,98%) (24,469 (90,13¢)
Prepaid expenses and ot 84t (777) 49€
Accounts payabl 4,45: (19,067 52,87¢
Accrued compensation and pr-sharing contributiol 7,431 (1,359 5,28¢
Accrued income taxes and ott 6,14: (3,147 9,66¢
Net cash provided by operating activit 114,13¢ 74,45: 74,49(
INVESTING ACTIVITIES
Purchases of property and equipm (7,325 (17,10 (15,49)
Sales of property and equipme - 5,00( 36C
Cash paid for acquisitions, net of cash acqu (15,999 - (5,899
Purchases of availal-for-sale securitie (45,209 - -
Other (1,719 (573 (3,06€)
Net cash used for investing activiti (70,247 (12,679 (24,095
FINANCING ACTIVITIES
Proceeds from stock issued for employee benefity 7,70¢ 5,20: 3,25(
Repurchase of common sta (13,229 (13,709 (9,935
Cash dividend (20,26¢) (16,900 (13,439
Net cash used for financing activiti (25,779 (25,40¢) (20,127
Effect of exchange rates on cz (859) (543 3
Net increase in cash and cash equival 17,25¢ 35,82¢ 30,27t
Cash and cash equivalents, beginning of 115,74: 79,91 49,637
Cash and cash equivalents, end of ) $132,99¢ $115,74: $ 79,91:
Cash paid for income tax $ 54,81! $ 45,65 $ 39,09¢
Cash paid for intere: $ 31 $ 16C $ 151
Supplemental disclosure of noncash activit
Restricted stock awardt $ 99C $ - $ 7,00C

The accompanying notes are an integral part oktieeasolidated financial statements.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
C.H. Robinson Worldwide, Inc. and Subsidiaries

1.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

BASIS OF PRESENTATION — C.H. Robinson Worldwide, Inc. and its Subsidialfttke Company,” “we,” “us,” or “our”) is a global
provider of multimodal transportation services &glstics solutions through a network of 150 branéfices operating in North
America, South America, Europe, and Asia. The chdated financial statements include the accouhts.H. Robinson Worldwide,
Inc. and its majority owned and controlled subsig& Minority interests in subsidiaries are ngngiicant. All intercompany
transactions and balances have been eliminatdetiodnsolidated financial statements.

USE OF ESTIMATES - The preparation of financial statements in confeymiith accounting principles generally acceptethia

United States of America requires management tcenegkkmates and assumptions that affect the repan®unts of assets and
liabilities, and to disclose contingent assets latillities at the date of the financial statemeantsl the reported amounts of revenues anc
expenses during the reporting period. Ultimate ltesiould differ from those estimates.

REVENUE RECOGNITION - Gross revenues consist of the total dollar vafugoods and services purchased by customers. Gross
profits are gross revenues less the direct codtauie$portation, products, and handling. We actgipilly as the service provider for
these transactions and recognize revenue as thrgees are rendered and goods are delivered.aitithe, our obligations to the
transactions are completed and collection of rext#es is reasonably assured. Our gross profitsargidered by management to be our
primary performance measurement. Certain transactiocustoms brokerage, transportation manageraedtall transactions in
Information Services are recorded at the net amaentharge our customers for the service we proWder to 2001, gross profits we
referred to as net revenues in our consolidatexhfiral statements, our company materials, and tefilead with the Securities and
Exchange Commission.

ALLOWANCE FOR DOUBTFUL ACCOUNTS - Accounts receivable are reduced by an allowaoicarhounts that may become
uncollectible in the future. We continuously monipayments from our customers and maintain a pi@vior uncollectible accounts
based upon our historical experience and any spetistomer collection issues that we have iderdifi

FOREIGN CURRENCY — Most balance sheet accounts of foreign subsidianesranslated at the current exchange rate the @&nd
of the year. Statement of operations items areskated at average exchange rates during the ykaneBulting translation adjustment is
recorded as a separate component of comprehensiome in our statement of stockholders’ investment.

SEGMENT REPORTING AND GEOGRAPHIC INFORMATION — We have adopted the provisions of Statement ofr€iah
Accounting Standards (SFAS) No. 131, “Disclosur@étSegments of an Enterprise and Related InfoomatSFAS No. 131
establishes accounting standards for segment negort

We operate in the third party logistics industrye Wovide a wide range of products and servicesta@ustomers and carriers including
transportation services, product sourcing, fregghtsolidation, contract warehousing, and informmatiervices. Each of these is a
significant component to optimizing the logisticdigion for our customers.

These services are performed throughout our brafficies by the same group of people, as an intedraffering for which our
customers are provided a single invoice. As a tedidcrete selling, general, and administrativeesses associated with the gross
profits of each service line are not available. érdingly, our chief operating decision makers amalgur business as a single segment
relying on gross profits and operating income fachreof our branch offices as the primary perforneameasures.

The following table presents our gross revenuesgh@n location of the customer) for the years émkcember 31 and our long-lived
assets as of December 31 by geographic regionkdusands):

200z 2001 200¢
Gross revenue
United State: $3,154,90. $2,960,24. $2,754,29;
Other location: 139,57: 129,83: 127,88

$3,294,47.  $3,090,07. $2,882,17!

200: 2001

Long-lived asset:
United State: $ 3333 $ 38,13¢
Other location: 2,271 1,38¢

$ 3560¢ $ 39,52

CASH AND CASH EQUIVALENTS — Cash and cash equivalents consist primarily oflgiiguid investments with an original
maturity of three months or less. The carrying ami@pproximates fair value due to the short matwitthe instruments.



AVAILABLE -FOR-SALE SECURITIES - Our investments consist of investment-grade mabket@ebt securities, all of which are
classified as available-for-sale and recordediat/tdue. Unrealized holding gains and losses acended, net of any tax effect, as a
separate component of accumulated other comprefecingiome.
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PREPAID EXPENSES AND OTHER —Prepaid expenses and other include such itemsegsaigrrent, software maintenance contri
other prepaid operating expenses, and inventa@ssisting primarily of produce and related produetld for resale.

PROPERTY AND EQUIPMENT — Property and equipment are recorded at cost. Mzamize and repair expenditures are charged to
expense as incurred. Depreciation is computed wstmagght-line methods over the estimated livethefassets of three to 15 years.
Amortization of leasehold improvements is compudedr the shorter of the lease term or the estimaseful lives of the improvemen
We recognized depreciation expense of $11,323/0@002, $11,578,000 in 2001, and $9,864,000 in 2000

A summary of our property and equipment as of Ddmmm31 is as follows (in thousands):

200z 2001
Furniture, fixtures, and equipme $ 56,49 $ 52,05
Corporate aircral 9,00( 9,00(
Leasehold improvemen 5,25¢ 5,33¢
Less accumulated depreciati (44,277) (35,467
Net property and equipme $26,47¢  $30,92(

INTANGIBLE ASSETS — Goodwill is the difference between the purchaseepaf a company and the fair market value of tripimed
company’s net assets. Other intangible assets,aittibr indefinite or definite lives, consist oats purchased through acquisitions.
These assets include customer lists, carrier kstgployee lists, and non-compete agreements. lifl@nassets with definite lives are
being amortized using the straight-line method akieir estimated lives, ranging from three to teang. Other intangible assets with
indefinite lives, including goodwill, are no longleeing amortized. See Note 3.

OTHER ASSETS —Other assets includes such items as purchased@ndally developed software, the investment rdlabeour
nonqualified deferred compensation plan, and otverrecognized amortization expense of purchasddraernally developed softwa
of $2,022,000 in 2002, $1,953,000 in 2001, and 83,000 in 2000. Amortization expense is computedgustraight-line methods over
three years.

A summary of our purchased and internally develogtivare as of December 31 is as follows (in tanods):

200z 2001
Purchased softwal $7,34¢ $7,21¢
Internally developed softwa 2,471 1,29¢
Less accumulated amortizati (7,272) (5,457
Net software $2,54¢  $ 3,057

INCOME TAXES — Deferred taxes are recognized for the estimategstakimately payable or recoverable. Changesximates are
reflected in the tax provision as they occur.

COMPREHENSIVE INCOME — Comprehensive income includes any changes in thigéyeaf an enterprise from transactions and
other events and circumstances from nonowner ssu@g two components of comprehensive incomeasign currency translation
adjustment and unrealized gains and losses froestments. They are presented on our consolidadtshstnts of stockholders’
investment.

RECLASSIFICATIONS - Certain reclassifications have been made toiitalf2001 and 2000 financial statements to conforthe
presentation used in the fiscal 2002 financiaksteents. The reclassifications had no effect orkstders’ investment or net income as
previously reported.

RECENTLY ISSUED ACCOUNTING PRONOUNCEMENTS

In June 2001, the Financial Accounting Standardsr@¢9FASB) issued SFAS No. 143, Accounting for A$etirement Obligations,
which is effective January 1, 2003. SFAS No. 14fumes entities to record the fair value of a lidpfor an asset retirement obligation
in the period in which it is incurred. The adoptigfithis statement on January 1, 2003 did not laawveffect on our historical
consolidated results of operations, financial posijtor cash flows.

In September 2001, the FASB issued SFAS No. 14doiating for the Impairment or Disposal of Long-&d/Assets, which addresses
financial accounting and reporting for the impainner disposal of long-lived assets. While SFAS 4 supersedes SFAS No. 121,
Accounting for the Impairment of Long-Lived Asseatsd for Long-Lived Assets to be Disposed Of, iaires many of the fundamental
provisions of that statement. The adoption of siémdard on January 1, 2002 did not have an effeour historical consolidated results
of operations, financial position, or cash flows.

In July 2002, the FASB issued SFAS No. 146, Accmgntor Costs Associated with Exit or Disposal. § ktatement addresses financial
accounting and reporting for costs associated @ithor disposal activities and nullifies Emergisgues Task Force (EITF) Issue No.
94-3, Liability Recognition for Certain Employee Temation Benefits and Other Costs to Exit an Actiitycluding Certain Cosl



Incurred in a Restructuring). The provisions ofthkiatement are effective for exit or disposai@@s initiated after December 31, 20
We expect that adoption of this statement will mte an impact on our consolidated results of dip&rs financial position, or cash
flows.
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In November 2002, the FASB issued FASB Interpretallo. (FIN) 45, Guarantor's Accounting and DiscliesRequirements for
Guarantees, Including Indirect Guarantees of Iretlidss of Others. FIN 45 clarifies the requireméorta guarantor’'s accounting for
and disclosure of certain guarantees issued arstiamgling. The initial recognition and initial meesment provisions of FIN 45 are
applicable to guarantees issued or modified afedber 31, 2002. The disclosure requirementsiblare effective for financial
statements of interim or annual periods ending &ftcember 15, 2002. The adoption of FIN 45 didheote an impact on our financial
statement disclosures and is not expected to haumact on our consolidated results of operatiinancial position, or cash flows.

GOODWILL AND OTHER INTANGIBLE ASSETS

In June 2001, the FASB issued SFAS No. 141, Busi@esnbinations, and SFAS No. 142, Goodwill and Othngible Assets,
effective for fiscal years beginning after Decembgy2001. Under the new rules, goodwill (and igthle assets deemed to have
indefinite lives) is no longer amortized but is @b to annual impairment tests in accordance ®FAS No. 142. Other intangible
assets continue to be amortized over their usefes.| We adopted SFAS No. 142 effective Januag0Q2.

A summary of our intangible assets as of Decemlbés 3s follows (in thousands):

Unamortizabl Amortizable
intangible intangible
asset asset
December 31, 200
Gross $ 155,45: $ 2,71C
Accumulated amortizatio (12,870 (1,436
Net $ 143,58 $ 1,27¢
December 31, 200
Gross $ 167,73 $ 3,55¢
Accumulated amortizatio (12,870 (2,119
Net $ 155,86( $ 1,43i

We completed an impairment test to determine thmaihof adopting SFAS No. 142 on our earnings amahtial position. This
impairment test did not result in any impairmerssies. Had SFAS Nos. 141 and 142 been effectiveadatu2000, net income and
earnings per share would have been reported dsltb@ing amounts (in thousands, except per shate)d

2002 2001 200¢
Reported net incom $96,32t  $83,99: $71,24:
Add: amortization, net of ta - 3,12( 3,22¢
Adjusted net incom $96,32t $87,11: $74,46¢
Reported basic earnings per sk $ 114 $ 1.0 $ 0.84
Add: amortization, net of ta - 0.04 0.04
Adjusted basic earnings per sh $ 114 $ 1.0¢ $ 0.8¢
Reported diluted earnings per sh $ 11z $ 09¢ $ 0.8:
Add: amortization, net of ta - 0.04 0.04
Adjusted diluted earnings per shi $ 11z $ 1.0z $ 0.87

The change in the carrying amount of goodwill fog year ended December 31, 2002 is as followhdindands):

Balance December 31, 20 $151,45-
Gooduwill associated with acquisitio 12,21¢
Balance December 31, 20 $163,67:

Amortization expense for 2002 other intangible tsseas $705,000. Estimated amortization expensedoh of the five succeeding
fiscal years based on the intangible assets atril@ee31, 2002 is as follows:

2003 $599,00(



2004 552,00(

2005 169,00(
2006 169,00(

2007 7,00C

LINES OF CREDIT

We have 3.05 million euros available under a lifieredit at an interest rate of Euribor plus 45ida®ints (3.35% at December 31,
2002). This discretionary line of credit has noieagon date and was previously denominated in Emgfrancs. During 2002, we
borrowed 10.6 million euros, or $10.2 million, aflwhich was repaid during the year. As of Decen8%r2002, the outstanding bala
was zero. As of December 31, 2001, the outstanlitgnce was 6.8 million French francs, or $923,0dtich was included in income
taxes and other accrued expenses. Our credit agre@mntains certain financial covenants, but cadsestrict the payment of
dividends. We were in compliance with all covenaftthis agreement as of December 31, 2002.
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During the third quarter of 2001, we terminated48.% million line of credit that had an intereseraf LIBOR plus 60 basis points. In
April 2001, we borrowed $9.0 million, all of whiakas repaid the following business day. During 20@® had gross borrowings on tl
facility of $210.5 million, all of which was repalgy June 2000. The maximum outstanding balanceb®asmillion during 2001 and
$14.0 million during 2000. We believe we could abta similar line of credit on short notice if need

INCOME TAXES

C.H. Robinson Worldwide, Inc. and its 80% (or marened U.S. subsidiaries file a consolidated fedacmme tax return. We file
unitary or separate state returns based on sliaig fequirements.

The components of the provision for income taxessii of the following at December 31 (in thousgnds

200z 2001 200¢

Tax provision:;
Federa $50,05( $35,02¢ $38,74«
State 7,46 6,471 7,114
Foreign 3,452 1,52t 1,171
60,96¢ 43,02t 47,02¢
Deferred provision (benefi 624 11,35¢ (513
Total provision $61,58¢ $54,38.  $46,51¢

A reconciliation of the provision for income taxesing the statutory federal income tax rate toedfective income tax rate for the yei
ended December 31 is as follows:

200z 2001 200¢
Federal statutory ra: 35.(% 35.(% 35.(%
State income taxes, net of federal ber 2.7 3.7 3.1
Foreign and othe 1.3 0.€ 1.4

39.(% 39.52% 39.5%

Deferred tax assets (liabilities) are comprisetheffollowing at December 31 (in thousands):

200z 2001
Deferred tax asset
Receivable! $9,21¢ $8,11¢
Accrued expense 3,63( 2,32¢
Accrued compensatic 3,03: 2,59¢
Other 67 67
Deferred tax liabilities
Long-lived asset: (1,47¢) (1,719
Intangible assetl (6,16¢) (2,467
Net deferred taxe $ 8,29¢ $ 8,92

CAPITAL STOCK AND STOCK AWARD PLANS

PREFERRED STOCK —Our Certificate of Incorporation authorizes theuesce of 20,000,000 shares of Preferred Stockygiae

$.10 per share. There are no shares of Preferoett Stitstanding. The Preferred Stock may be isbyaésolution of our Board of
Directors at any time without any action of thecgtwlders. The Board of Directors may issue thédPred Stock in one or more series
and fix the designation and relative powers. Theskeide voting powers, preferences, rights, quadiions, limitations, and restrictions
of each series. The issuance of any such seriehaeayan adverse effect on the rights of holdeSashmon Stock and may impede
completion of a merger, tender offer, or other talez attempt.

COMMON STOCK — Our Certificate of Incorporation authorizes 130,000 shares of Common Stock, par value $.10 peesha
Subject to the rights of Preferred Stock which rfrayn time to time be outstanding, holders of ComrBoock are entitled to receive
dividends out of funds legally available, when @ndiclared by the Board of Directors, and to reegheir share of the net assets of the
Company legally available for distribution uponuidation or dissolution.

For each share of Common Stock held, shareholdersrditled to one vote on each matter to be votelly the shareholders, including
the election of directors. Holders of Common Stack not entitled to cumulative voting; the holdefsnore than 50% of the
outstanding Common Stock can elect all of any afdisirectors if they choose to do so. The stoctrd do not have preemptive rigt



All outstanding shares of Common Stock are fullid@and nonassessable.

COMMON STOCK SPLIT — On October 24, 2000, the Company’s Board of Dinectieclared a two-foone stock split effected in t
form of a 100% stock dividend distributed on Decemb, 2000 to shareholders of record as of NoverhbeR000. As a result of the
stock split, the accompanying consolidated findrst@tements reflect an increase in the numbeuntstanding shares of common stock.
All share and per share amounts have been restateflect the retroactive effect of the stock spli

SHARE REPURCHASE PROGRAMS —In conjunction with our initial public offering it997, our Board of Directors authorized a
stock repurchase plan that allows management tocbpse 2,000,000 common shares for reissuancethpaxercise of employee
stock options and other stock plans. We purchagprbaimately 433,300, 474,000, and 364,600 sharesrocommon stock for the
treasury at an aggregate cost of $13,221,000, 82330, and $9,935,000 in 2002, 2001, and 2000ruhéestock repurchase plan. We
reissued shares totaling 448,000, 310,000, and@81n 2002, 2001, and 2000 for employee benedingl
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During 1999, the Board of Directors authorized eosel stock repurchase plan, allowing for the rejpase of 4,000,000 shares. No
shares have been repurchased under this stoclcheysarplan.

STOCK AWARD PLANS — We have a 1997 Omnibus Stock Plan to grant cestack awards, including stock options at fair marke
value and restricted shares, to our key employeé®atside directors. A maximum of 9,000,000 shaegsbe granted under this plan;
4,336,317 shares were available for stock award$ Becember 31, 2002. The contractual lives obptions granted are 10 years.

Options vest over a five year period from the dditgrant, with none vesting the first year and qoarter vesting each year after that.

The following schedule summarizes activity in thengs:

Stock Option

Weightec

Average

Share Exercise Pric

Outstanding at December 31, 1¢ 1,761,060 $ 10.9C
Granted 1,166,401 20.3¢
Exercisec (37,260) 9.0C
Terminatec (59,939 14.12
Outstanding at December 31, 2( 2,830,26! 14.7¢
Granted 819,00( 28.0¢
Exercisec (160,399 9.87
Terminatec (52,39¢) 19.47
Outstanding at December 31, 2( 3,436,47 18.0:
Granted 803,05( 29.2(
Exercisec (283,929 12.9C
Terminatec (36,080) 27.5¢
Outstanding at December 31, 200 3,919,51¢ $ 20.6f
Exercisable at December 31, 2( 396,990 % 9.0C
Exercisable at December 31, 2( 757,62 $ 11.97
Exercisable at December 31, 20C 1,165,46° $ 12.7¢

We follow the provisions of SFAS No. 123, “Accourgifor Stock-Based Compensation,” which encourageisgoes not require, a fair
value based method of accounting for employee stptions or similar equity instruments. As perndttender SFAS No. 123, we have
continued to account for employee stock optionegitfie intrinsic value method outlined in Accougtirinciples Board Opinion No.
25, “Accounting for Stock Issued to Employees.” didingly, we have not recognized any compensatipe®’se for our stock options.
Had compensation expense for our stock-based caapen plans been determined based on the faiealthe grant dates, consistent
with the method of SFAS No. 123, our net income agidincome per share would have been as follawth@usands, except per share
amounts):

200z 2001 200(
Net income As reporter  $96,32t $83,99: $71,24:
Adjusted $92,10¢ $81,00: $69,44¢
Basic income per sha Asreporter $ 114 $ 1.0C $ .84
Adjusted $ 1.0 $ 9 $ .82
Diluted income per shal Asreporter $ 1.1z $ 98 $ .83
Adjusted $ 108 $ 949 $ 81

The adjusted effects to net income presented tefteopensation costs for all outstanding optiornsctvwere granted during 1997,
1999, 2000, 2001, and 2002. The compensation stting reflected over the options’ vesting penbélve years.

The fair value per option was estimated using tlaelBScholes option pricing model with the followiweighted average assumptions:

200z 2001 200¢
Grants Grant Gran

Risk-free interest rat 3.84.7% 4.8-5.1% 6.8%



Expected dividend yiel 1.0% 1.0% 1.0%

Expected volatility facto 40.040.2% 39.6-42.4% 30.2%
Expected option terr 7 years 7 year: 7 year:
Fair value per optio $11.42-13.1¢  $13.3-14.01 $ 7.94

Significant option groups outstanding at Decemlder2®02 and related weighted-average exercise prdegemaining life information
follows:

Weighted Averag Weighted Averag Options Weighted Averag

Exercise Price Range Options Outstandir Exercise Price Remaining Life (year: Excercisabl for Exercisable Shar
$9.00-12.59 1,292,79! $ 11.1% 6.2C 903,27¢ % 10.5¢
$20.35 1,048,76! 20.3¢ 8.0C 262,19: 20.3¢
$26.6:-28.00 783,44 27.9i 9.0C - -
$29.0(-30.74 794,50 29.2¢ 10.0C - -
3,91951! $ 20.6¢ 8.0C 1,165,446 $ 12.7¢
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RESTRICTED SHARE AWARDS — During 2002 and 2000, we awarded to certain keyleyeps 34,450 and 237,292 restricted
shares, which were granted under the 1997 Omnitnek £lan. The shares are subject to certain \gstiguirements. The value of st
stock was established by the market price on the afagrant, and was recorded as deferred compensaithin stockholders’
investment in the accompanying financial statemantsis being amortized ratably over the applicadtricted stock vesting period.
Expense related to the restricted shares was $82in®002, $733,000 in 2001, and $20,000 in 2000.

RELATED PARTY TRANSACTIONS

In August 2001, we acquired a new corporate airenadi sold our existing aircraft to our Chairmad #men CEO D.R. Verdoorn and
another party for $5.0 million. We believe the terwere no less favorable than what we could hasgived from an unaffiliated third
party, as measured by comparable sales transaetionad the date of the sale. Our gain on thevgate$1.5 million. We have no
ongoing contractual or other outstanding commitmealkated to this transaction.

COMMITMENTS AND CONTINGENCIES

EMPLOYEE BENEFIT PLANS —We patrticipate in a defined contribution profit-shg and savings plan which qualifies under
section 401(k) of the Internal Revenue Code ana@iall full-time employees with one or more yeafrsontinuous service. Annual
profit-sharing contributions are determined by Board of Directors, in accordance with the prowisiof the plan. We can also elect to
make matching contributions to the plan at therdtsmn of our Board of Directors. Profit-sharin@plexpense, including matching
contributions, was approximately $12,293,000 in2(8,530,000 in 2001, and $8,838,000 in 2000.

NONQUALIFIED DEFERRED COMPENSATION PLAN — The Robinson Companies Nonqualified Deferred Corsgtion Plan
provides certain employees the opportunity to dafepecified percentage or dollar amount of thashcand stock compensation.
Participants may elect to defer up to 100% of thagh and gains on stock option exercises. Tharadated benefit obligation was
$1,567,000 and $906,000 as of December 31, 2002@0H respectively. We have purchased investmerftet the future liability.
The investments had an aggregate market value,56%D00 and $906,000 as of December 31, 2002 @dH 2spectively, and are
included in other assets in the consolidated balaheets.

LEASE COMMITMENTS — We lease certain facilities, equipment, and autdleslunder operating leases. Lease expense was
$17,188,000 for 2002, $17,468,000 for 2001, and BABOOO for 2000.

Minimum future lease commitments under noncancelbdzse agreements in excess of one year as ofrfibec&1, 2002, are as follo\
(in thousands):

2003 $12,28(
2004 10,28:
2005 6,48¢
2006 3,04¢
2007 1,597
Thereaftel 21
Total $33,71¢

LITIGATION — We, a carrier hired by us, and others were namekgfndants in three wrongful death lawsuits stamgrfiom a
multi-vehicle accident in 1999. We settled thetfakthe three cases on January 3, 2003 by comitmip$4.3 million as part of a
complete settlement of our liability in the firstWsuit. Our insurance carriers subsequently setiedemaining two lawsuits during
2003 without a contribution from us.

We filed a separate lawsuit against two of our iasuae carriers, alleging wrongful conduct in théedee and settlement of the first case
and demanding reimbursement of the $4.3 milliortrioation made by us.

During 2002, we were named as a defendant in tweudds by a number of present and former employBes first lawsuit alleges a
hostile working environment, unequal pay, promaticend opportunities for women, and failure to pagrtime. The second lawsuit
alleges a failure to pay overtime. The plaintifisoioth lawsuits seek unspecified monetary and nonetary damages and class action
certification. We deny all allegations and are vaesly defending the suits. Currently, the amodrany possible loss to us cannot be
estimated; however, an unfavorable result coulelzinaterial adverse effect on our consolidateghfital statements.

We are not otherwise subject to any pending ofatiereed litigation other than routine litigationsami in the ordinary course of our
business operations, none of which is expecte@dve l material adverse effect on our financial @@nd results of operations, or cash
flows.
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9. SUPPLEMENTARY DATA (UNAUDITED)

Our results of operations for each of the quaitethe years ended December 31, 2002 and 200Liemmarized below (in thousands,
except per share data).

Quarters Ended

2002 March 31 June 3( September 3l December 3.
Gross revenue $740,03: $842,72( $ 872,24' $ 839,47
Cost of transportation and produ 626,43: 721,15( 749,16: 713,95(
Gross profits 113,59° 121,57( 123,08: 125,52
Income from operatior 33,83¢ 40,97: 42,36¢ 39,40°
Net income $ 20,84 $2520¢ $ 2595 $ 24,32¢

Basic net income per she $ 25 % 3C % 31 0% .29

Diluted net income per sha $ 24 3 28 % 3C % .28
Basic weighted average shares outstan 84,56 84,33¢ 84,29: 84,27:
Dilutive effect of outstanding stock awar 1,411 1,641 1,20¢ 1,29¢
Diluted weighted average shares outstan 85,97¢ 85,98( 85,50( 85,56¢

Quarters Ended

2001 March 3! June 3 September & December 3
Gross revenue $732,48:  $796,69: $ 784,51 $ 776,37
Cost of transportation and produ 619,17" 678,69: 671,32! 664,30¢
Gross profits 113,30¢ 118,00: 113,19: 112,06¢
Income from operatior 29,37« 36,557 34,77( 33,57:
Net income $ 18,13« $22,64: $ 22,626 $ 20,58¢

Basic net income per she $ 21 % 27 % 27 % .24

Diluted net income per sha $ 21 % 26 % 26 % .24
Basic weighted average shares outstan 84,37: 84,35: 84,29 84,47¢
Dilutive effect of outstanding stock awar 1,38: 1,52¢ 1,40( 1,28¢
Diluted weighted average shares outstan 85,75¢ 85,88: 85,69 85,767
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INDEPENDENT AUDITORS’ REPORT
C.H. Robinson Worldwide, Inc. and Subsidiaries

TO THE BOARD OF DIRECTORS AND STOCKHOLDERS OF CIROBINSON WORLDWIDE, INC.:

We have audited the accompanying consolidated balsimeet of C.H. Robinson Worldwide, Inc. (the Camy) as of December 31, 2002
the related consolidated statements of operatsioskholders’ investment and cash flows for ther yealed December 31, 2002. These
financial statements are the responsibility of@mmpany’s management. Our responsibility is to egpian opinion on these financial
statements based on our audit. The consolidataddial statements of the Company as of Decembet(l,, and for the years ended
December 31, 2001 and 2000, were audited by otiditars who have ceased operations and whose related February 4, 2002, expressed
an unqualified opinion on those statements.

We conducted our 2002 audit in accordance withtangdstandards generally accepted in the UniteteStaf America. Those standards
require that we plan and perform the audit to ebtaasonable assurance about whether the 2002lictated financial statements are free of
material misstatement. An audit includes examingrga test basis, evidence supporting the amouttsliaclosures in the financial
statements. An audit also includes assessing twiating principles used and significant estimatesle by management, as well as
evaluating the overall financial statement pred@rmaWe believe that our audit provides a reastmbhsis for our opinion.

In our opinion, the 2002 consolidated financiatestaents referred to above present fairly, in allerial respects, the financial position of the
Company as of December 31, 2002 and the resuits operations and its cash flows for the year teded in conformity with accounting
principles generally accepted in the United StafeSmerica.

As discussed in Note 3 to the consolidated findrst&ements, the Company changed its method ofuating for goodwill and other
intangible assets with indefinite lives in 2002.

As discussed above, the consolidated financiatistants of the Company as of December 31, 2001fcaride years ended December 31,
2001 and 2000, were audited by other auditors veve lteased operations. As described in Note 3¢ firencial statements have been
revised to include the transitional disclosuresunegl by Statement of Financial Accounting Standaid. 142 Goodwill and Other

Intangible Assets, (Statement) which as discussed in Note 3, waptaddoy the Company as of January 1, 2002. Out auaiedures with
respect to the disclosures in Note 3 with resge2001 and 2000 included (a) agreeing the prewaeglorted net income to the previously
issued financial statements and the adjustmentptarted net income representing amortization espéimcluding any related tax effects)
recognized in those periods related to goodwill attedr intangible assets that are no longer beimgrézed as a result of initially applying 1
Statement to the Company’s underlying records nbthfrom management, and (b) testing the matheataticuracy of the reconciliation of
adjusted net income to reported net income, andetlaged earnings per share amounts. In our opiti@ndisclosures for 2001 and 2000 in
Note 3 are appropriate. However, we were not ergjémaudit, review, or apply any procedures to28@1 and 2000 financial statement:
the Company other than with respect to such discéssand accordingly, we do not express an opioiany other form of assurance on the
2001 and 2000 financial statements taken as a whole

/sl Deloitte & Touche LLP

Minneapolis, Minnesota
January 31, 2003 (March 13, 2003 as to the litigasiettlements described in Note 8)

The following report is a copy of a report previou$y issued by Arthur Andersen LLP. This report has rot been reissued by Arthur
Andersen LLP nor has Arthur Andersen LLP provided a consent to the inclusion of its report in this Anoal Report.

INDEPENDENT AUDITORS’ REPORT
C.H. Robinson Worldwide, Inc. and Subsidiaries

TO C.H. ROBINSON WORLDWIDE, INC.:

We have audited the accompanying consolidated balsineets of C.H. Robinson Worldwide, Inc. (a Dell@xcorporation) as of December
31, 2001 and 2000, and the related consolidatéeinseants of operations, stockholders’ investmentamdprehensive income and cash flows
for each of the three years in the period endeceBer 31, 2001. These consolidated financial sextésrare the responsibility of the
Company’s management. Our responsibility is to egpran opinion on these consolidated financiatistants based on our audits.

We conducted our audits in accordance with audi&bagdards generally accepted in the United Statesse standards require that we plan
and perform the audit to obtain reasonable assarabout whether the financial statements are fregaterial misstatement. An audit
includes examining, on a test basis, evidence stipgdhe amounts and disclosures in the finarsteements. An audit also includes
assessing the accounting principles used and &ignifestimates made by management, as well agatirgg the overall financial statement
presentation. We believe that our audits providesgonable basis for our opinion.

In our opinion, the consolidated financial statetegreferred to above present fairly, in all matenégpects, the financial position of C.H.
Robinson Worldwide, Inc. as of December 31, 2004 2000, and the results of its operations andash dlows for each of the three years in
the period ended December 31, 2001, in conformitly accounting principles generally accepted inlnéted States.

/s/ Arthur Andersen LLP

Minneapolis, Minnesot



February 4, 2002
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CHANGE IN INDEPENDENT AUDITORS
C.H. Robinson Worldwide, Inc. and Subsidiaries

On June 18, 2002, C.H. Robinson Worldwide, Incniised Arthur Andersen LLP as our independent atglénd engaged Deloitte &
Touche LLP to serve as our independent auditorEsoal 2002. The decision to change independedit@ns was recommended by the Audit
Committee and approved by our Board of Directors.

Arthur Andersen’s reports on the Company'’s constéid financial statements for each of the fiscalyended 2001, 2000, and 1999 did not
contain an adverse opinion or disclaimer of opinimor were they qualified or modified as to undettg audit scope, or accounting
principles.

During the fiscal years ended 2001, 2000, and H9@Bthrough June 18, 2002, there were no disagrasméth Arthur Andersen on any
matter of accounting principle or practice, finactatement disclosure, or auditing scope or ghaeewhich, if not resolved to Arthur
Andersen’s satisfaction, would have caused themaike reference to the subject matter in connegtitimtheir report on our consolidated
financial statements for such years; and there wenmeportable events as defined in Iltem 304 (&) Df Regulation S-K.

We provided Arthur Andersen with a copy of the fgrimg disclosures. Attached to our Annual ReporForm 10-K for the year ended
December 31, 2002, as exhibit 16.1, is a copy dfidirAndersen’s letter, dated June 18, 2002, gfatsnagreement with such statements.

During the fiscal years ended 2001 and 2000 araligir the date of our decision, we did not conselbiite & Touche LLP with respect to
the application of accounting principles to a sfieditransaction either completed or proposedhertype of audit opinion that might be
rendered on our consolidated financial statementany other matters or reportable events as st ifo ltems 304 (a)(2)(i) and (i) of
Regulation S-K.

/s/ Chad M. Lindbloom

Chad M. Lindbloom
Vice President and Chief Financial Officer

REPORT OF MANAGEMENT
C.H. Robinson Worldwide, Inc. and Subsidiaries

The management of C.H. Robinson Worldwide, Incesponsible for the integrity and objectivity bétconsolidated financial statements
other financial information contained in this anhtggport. The consolidated financial statementsratated information were prepared in
accordance with accounting principles generallyepted in the United States of America and inclumiaesamounts that are based on
management’s best estimates and judgments.

To meet its responsibility, management dependssoacicounting systems and related internal acaogicintrols. These systems are desi
to provide reasonable assurance, at an appropnatethat financial records are reliable for usprieparing financial statements and that
assets are safeguarded. Qualified personnel thoomdie organization maintain and monitor theserirdl accounting controls on an ongoing
basis.

The Audit Committee of the Board of Directors, casgd entirely of directors who are not employeethefCompany, meets periodically
privately with the Company’s independent auditassyvell as management, to review accounting, augglitnternal control, financial
reporting, and other matters.

/s/ John P. Wiehotf /s/ Chad M. Lindbloon
John P. Wiehoff Chad M. Lindbloom
President and Chief Executive Offic Vice President and Chief Financial Offic
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EXHIBIT 21
SUBSIDIARIES OF C.H. ROBINSON WORLDWIDE, INC.

The Company'’s consolidated subsidiaries are shalowbtogether with the percentage of voting semsibwned and the state or
jurisdiction of organization of each subsidiary eTiames have been omitted for subsidiaries whidonisidered in the aggregate as a sil
subsidiary, do not constitute a significant sulsigli Subsidiaries of subsidiaries are indentetiénfollowing table:

Percentage o
Outstanding

Voting
Securities
Subsidiaries Owned
C.H. Robinson International, Inc.
(Minnesota) 100%
C.H. Robinson Logistica Chile Ltda.
(Santiago, Chile 100%
C.H. Robinson Venezuela, C.A.
(Venezuela 100%
Spica Servicios Logisticos, C.A.
(Venezuela 100%
C.H. Robinson (UK) Limited
(United Kingdom) 100%
C.H. Robinson Iberica, S.L.
(Spain) 99.99%
C.H. Robinson de Mexico, S.A. de C.V.
(Mexico) 100%
C.H. Robinson Company (Canada) Ltd.
(Ontario, Canade 100%
C.H. Robinson Company
(Delaware) 100%
C.H. Robinson Company LP
(Minnesota) 1%
C.H. Robinson Company, Inc.
(Minnesota) 100%
CHR Aviation LLC
(Minnesota) 100%
Fresh 1 Marketing, Inc.
(Minnesota) 100%
C.H. Robinson Worldwide-LTL, Inc.
(Minnesota) 100%
Robinson Holding Company
(Minnesota) 100%
C.H. Robinson Company LP
(Minnesota) 99%

Wagonmaster Transportation Co.
(Minnesota) 100%



Robinson Europe, S.A.
(France)
Robinson Italia S.r.L.
(Italy)
C.H. Robinson Poland Sp. Zo.o
(Poland)
Comexter Robinson S.A.
(Argentina)
Robinson Europe
(France)
Robinson France SARL
(France)
E.G.C. SARL
(France)
Payment & Logistics Services, Inc.
(Minnesota)
T-Chek Systems, Inc.
(Minnesota)
Robinson Logistica Do Brasil Ltda.
(Brazil)
C.H. Robinson Netherlands B.V.
(Amsterdam’
C.H. Robinson Worldwide (Hong Kong) Ltd.
(Hong Kong)
C.H. Robinson Belgium
(Belgium)
C.H. Robinson Hungary LLC
(Hungary)

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%



Exhibit 23.1

INDEPENDENT AUDITORS’ CONSENT

We consent to the incorporation by reference iniRegjion Statements No. 333-53047 on Form S-8;83R7 on Form S-8, 333-41899 on
Form S-8, 333-47080 on Form S-8, and 333-67718awmFS-8 of C.H. Robinson Worldwide, Inc. of our oejppdated January 31, 2003
(March 13, 2003 as to the litigation settlementscdbed in Note 8), relating to the consolidatedhficial statements of C.H. Robinson
Worldwide, Inc. as of and for the year ended Decam3i, 2002 which expresses an unqualified opiaiwhincludes explanatory paragraphs
relating to the adoption of Statement of Finandie¢ounting Standards (SFAS) No. 14odwill and Other Intangible Assets, described in
Note 3. Such financial statements and report aeded in your 2002 Annual Report to Stockholderd are incorporated herein by refere
appearing in and incorporated in the Annual ReporEorm 10-K of C.H. Robinson Worldwide, Inc. foetyear ended December 31, 2002.

/s/  Deloitte & Touche LLP

Minneapolis, Minnesota
March 14, 2003



Exhibit 23.2

NOTICE REGARDING CONSENT OF ARTHUR ANDERSEN LLP

We have attempted and have been unable to obtamArthur Andersen LLP a consent for the reissuaridbeir report on our financial
statements as of and for the period ended Dece®ih@001, as required by Section 7 of the Secarhiet of 1933, as amended (the
Securities Act). Accordingly, investors will not bBble to sue Arthur Andersen LLP, pursuant to 8ectil (a)(4) of the Securities Act and
therefore may have their recovery limited as alteduhe lack of consent.



Exhibit 99.1
CAUTIONARY STATEMENT

Our Annual Report on Form 10-K, Quarterly ReporidForm 106 and other filings with the Securities and Excleaf@mmission, as well |
other documents incorporated by reference theceimain certain “forward-looking statements” withivre meaning of Section 27A of the
Securities Act of 1933, as amended, and Sectiona2ifie Securities Exchange Act of 1934, as amentleelse forward-looking statements
represent our expectations, beliefs, intentionstrategies concerning future events, including,rmatimited to, any statements regarding our
current assumptions about future financial perfaroeathe continuation of historical trends; thefisigfncy of our cash balances and cash
generated from operating activities for future liity and capital resource needs; the effects, fitsrar other aspects of current or future
acquisitions or dispositions; the expected imp&changes in recently issued accounting pronounoésyan our results of operations,
financial condition or cash flows; the results,itigy outcome or effect of litigation and our inte@mnis or expectations of prevailing with
respect thereto; anticipated problems and our dlanfsiture operations; and the economy in genarahe future of the third-party logistics
industry, all of which are subject to various risksl uncertainties.

When used in our Form 10-K and in other filingsthg Company with the Securities and Exchange Comiamisin our press releases,
presentations to securities analysts or investoeal statements made by or with the approvaroéxecutive officer, the words or phrases
“believes,” “may,” “will,” “expects,” “should,” “catinue,” “anticipates,” “intends,” “will likely reglt,” “estimates,” “projects” or similar
expressions and variations thereof are intendédketttify such forwardeoking statements. However, any statements tieahatr statements
historical fact should be deemed to be forward-loglstatements.

” ” o« ”ou ” i, ”

We caution that these statements by their natw@via risks and uncertainties, certain of which laegond our control, and actual results r
differ materially depending on a variety of impatéactors, including, but not limited to such fat as market demand and pressures on the
pricing for our services; changing market condisiocompetition and growth rates within the thpakty logistics industry; availability of truc
capacity or alternative means of transporting figignd changes in relationships with existingkruail, ocean and air carriers; changes ir
customer base due to possible consolidation amangustomers; our ability to integrate the operaiof acquired companies with our
historic operations successfully; changes in actiegmpolicies; risks associated with litigation andurance coverage; risks associated with
operations outside of the U.S.; changing economnditions such as general economic slowdown, deeckaonsumer confidence, fuel
shortages and the impact of war on the economypéret risks and uncertainties, including thosecdesd below.

You should consider carefully the following caution statements if you own our common stock or #&arpng to buy our common stock.
intend to take advantage of the “safe harbor” miovis of the Private Securities Litigation Reforrot Af 1995 (the “PSLRA”) by providing
this discussion. We are not undertaking to addvesgpdate each factor in future filings or commatiiens regarding our business or results
except to the extent required by le



Demand for our services may decrease during an ecomic recessionThe transportation industry historically has exgeced cyclical
financial results as a result of economic recesslanbusiness cycles of our customers, fuel shestaprice hikes by carriers, interest rate
fluctuations, and other economic factors beyondoomtrol. Carriers can be expected to charge highiees to cover higher operating
expenses, and our net revenues and income froratoges may decrease if we are unable to pass thrmugur customers the full amount of
higher transportation costs. If economic recessioam downturn in our customers’ business cyclesesia reduction in the volume of freight
shipped by those customers, particularly amongirenational retailers or in the food, beverageramting industries, our operating results
could also be adversely affected.

We depend upon available equipment and serviced/e do not own trucks or other transportation eq@iptnand we depend in part on
independent third parties to provide truck, radlean and air services. Equipment shortages inmdhsgortation industry, particularly among
truckload carriers, as well as interruptions irv&es or stoppages in transportation as a resuéthafr disputes or other factors, have
occasionally occurred. If we are unable to secufficient equipment or other transportation sersit® meet our customers’ needs, our
operating results could be materially and advera#fgcted, and our customers could switch to ounmetitors temporarily or permanently.

Our international business raises additional diffialties. We provide services within and between continentamincreasing basis. Our
business outside of the United States is subjecatious risks, including:

. changes in economic and political conditions angawernmental policies,

. changes in international and domestic customs agiguk,

. wars, civil unrest, acts of terrorism and otherfticts,

. natural disasters,

. changes in tariffs, trade restrictions, trade agesgs and taxation,

. difficulties in managing or overseeing foreign caemns,

. limitations on the repatriation of funds becauséoéign exchange controls,
. different liability standards, and

. intellectual property laws of countries which dd pootect our intellectual property rights to tlaarse extent as the laws of the
United States

The occurrence or consequences of any of theseréatiay restrict our ability to operate in the eféel region and/or decrease the profitak
of our operations in that region.



As we expand our business in foreign countries vileewpose the Company to increased risk of loesfforeign currency fluctuations and
exchange controls as well as longer accounts rabkE\payment cycles. We have no control over thisks, and if we do not correctly
anticipate changes in international economic anitigad conditions, we may not alter our businesaatices in time to avoid adverse effects.

Our management and internal systems may be inadeqt&ato handle continued growth of our businesOur continued success depends
upon our ability to attract and retain a large grofimotivated salespersons and other logistickepsionals. If we cannot recruit and retain a
sufficient number of personnel, we may be forcelindit our growth. We cannot assure you that wd lé able to continue to hire and retain
a sufficient number of qualified personnel. Ouridegxpansion of operations has placed added denmandsr management and operating
systems. Continued expansion depends in largeopastir ability to develop successful salespersotisrhanagers and to implement
enhancements to our information systems that aaptallle to the changes in our business and thé&eements of our customers.

Because we manage our business on a decentralizexils, our operations may be materially adversely &dcted by inconsistent
management practicesWe manage our business on a decentralized basisgthi network of branch offices throughout Northekica,

South America, Europe and Asia, supported by exszziaind services in a central corporate officéh Wwranch management retaining
responsibility for day-to-day operations, profitéii personnel decisions and the growth of theifmss in their branch. Our decentralized
operating strategy can make it difficult for udrgplement strategic decisions and coordinated phaes throughout our global operations. In
addition, certain of our branches operate with mgangent, sales and support personnel that may b#iaient to support growth in their
respective branch without significant central oightsand coordination. Our decentralized operasingtegy could result in inconsistent
management practices and materially and adverffelgt mur overall profitability.

We face substantial industry competition Competition in the transportation services indugriyntense and broad based. We compete
against other non-asset based logistics compasieglaas logistics companies that own their owmigapent, third-party freight brokers,
Internet matching services and Internet freighkbrs, and carriers offering logistics services. & compete against carriers’ internal sales
forces and shippers’ transportation departmentsoftém buy and sell transportation services from tnmany of our competitors.
Historically, competition has created downward pues on freight rates, and continued rate pressaseadversely affect our gross profit and
income from operations.

Our earnings may be affected by seasonal changestire transportation industry. Results of operations for our industry generallgvgla
seasonal pattern as customers reduce shipmentgaurd after the winter holiday season. In receats, our operating income and earnings
have been lower in the first quarter than in theeothree quarters. Although seasonal changegitrahsportation industry have not had a
significant impact on our cash flow or results peaations, we expect this trend to continue andaveot assure you that it will not adversely
impact us in the future.



We are subject to claims arising from our transporation operations.We use the services of thousands of transportatarpanies and
their drivers in connection with our transportatagrerations. From time to time, these drivers avelved in accidents. Although these dri\
are not our employees and all of these drivereamgloyees, owner operators or independent contsaatorking for carriers, we may, from
time to time, be held liable for their actions. i@la against us may exceed the amount of insuramgrage, or may not be covered by
insurance at all. A material increase in the freqyeor severity of accidents, liability claims ookkers’ compensation claims, or unfavorable
resolutions of claims, could materially and advisredfect our operating results. In addition, sigg@nt increases in insurance costs or the
inability to purchase insurance as a result oféteaims could reduce our profitability.

Our sourcing business is dependent upon the suppind price of fresh produce.The supply and price of fresh produce is affectgd b
government food safety regulation, growing condisigsuch as drought, insects and disease), andaathditions over which we have no
control. Commodity prices can be affected by sly@$aor overproduction and are often highly volatile

Sourcing and reselling fresh produce exposes us possible product liability. Agricultural chemicals used on fresh produce algesu to
various approvals, and the commaodities themselresubject to regulations on cleanliness and cangion. Product recalls in the produce
industry have been caused by concern about patichemicals and alleged contamination, often heath lawsuits brought by consumers of
allegedly affected produce. Because we sell pradueemay have legal responsibility arising from slade. While we are insured for up to
$100 million for product liability claims, settlemtof class action claims is often costly, and werot assure you that our liability coverage
will be adequate and will continue to be availatfieve have to recall produce, we may be requicebdar the cost of repurchasing,
transporting and destroying any allegedly contatemh@roduct, which our insurance does not covey. #all or allegation of contamination
could affect our reputation, particularly of oupguce brand: The Fresi®br of our other licensed branded products. Losstdspoilage
(including the need for disposal) is also a roupaet of the sourcing business.

Our business depends upon compliance with numerogmvernment regulations.We are licensed by the Department of Transportatsoe
broker authorized to arrange for the transportadiogeneral commodities by motor vehicle. We mushply with certain insurance and sut
bond requirements to act in this capacity. We &e licensed by the Federal Maritime Commissioarascean freight forwarder, which
requires us to maintain a non-vessel operating comearrier bond. We are also licensed by the Uriiiades Customs Service of the
Department of the Treasury. We source fresh prodader a license issued by the Department of Agticer Our failure to comply with the
laws and regulations applicable to entities holdimgse licenses could materially and adverselycaéiar results of operations or financial
condition.

Legislative or regulatory changes can affect trenemics of the transportation industry by requiratgnges in operating practices or
influencing the demand for, and the cost of prawglitransportation services. As part of our logstervices, we operate leased warehouse
facilities. Our operations at these facilities irdé both warehousing and distribution services vemare subject to various federal and state
environmental, work



safety and hazardous materials regulations. Weexpgrience an increase in operating costs, sucbhsds for security, as a result of
governmental regulations that have been and wildapted in response to terrorist activities anemtoal terrorist activities. No assurances
can be given that we will be able to pass theseased costs on to our customers in the form efiratreases or surcharges.

We cannot predict what impact future regulationy imave on our business. Our failure to maintainuitegl permits or licenses, or to comply
with applicable regulations, could result in suhtitd fines or revocation of our operating pernaital licenses.

We derive a significant portion of our gross revenas and gross profit from our largest clientsThe sudden loss of a number of our major
clients could materially and adversely affect opemating results.

We may be unable to identify or complete suitable@uisitions and investmentsWe may acquire or make investments in complementary
businesses, products, services or technologiesanieot assure you that we will be able to idertifitable acquisitions or investment
candidates. Even if we identify suitable candidatescannot assure you that we will be able to naaciisitions or investments on
commercially acceptable terms, if at all. If we aicg a company, we may have difficulty integratitegbusinesses, products, services,
technologies and personnel into our operationsuked companies or operations may have unexpeieitties. These difficulties could
disrupt our ongoing business, distract our managéred workforce, increase our expenses and adyexffect our results of operations. In
addition, we may incur debt or be required to issyeity securities to pay for future acquisitiomsnvestments. The issuance of any equity
securities could be dilutive to our stockholders.

Our growth and profitability may not continue, which may result in a decrease in our stock priceHistorically, our long-term growth
objective has been 15% for both gross profits gretating income. There can be no assurance thadgiterm growth objective will be
achieved or that we will be able to effectively pdaur management, administrative and operatiorsiems to respond to any future growth.
We can provide no assurance that our operatingingvgll not be adversely affected by future changeand expansion of our business or
by changes in economic or political conditions.v&oor less profitable growth or losses could aselraffect our stock price.
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EXHIBIT 99.2

CERTIFICATION PURSUANT TO
18 U.S.C. §1350,
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Annual Report of C.H. RolendVorldwide, Inc. (the “Company”) on Form 10-K fitre year ended December 31,
2002 as filed with the Securities and Exchange C@sion on the date hereof (the “Report”), |, Johmiehoff, Chief Executive Officer of
the Company, certify, pursuant to 18 U.S.C. 8§1380adopted pursuant to Section 906 of the Sarb@rkesy- Act of 2002, that:

1. The Report fully complies with the requirementsSefction 13(a) or 15(d) of the Securities Exchangeoh 1934; anc

2. Theinformation contained in the Report fairly mets, in all material respects, the financial ctadiand results of operations of
the Company

/sl John P. Wiehoff

John P. Wiehoff
Chief Executive Officer
March 17, 200«



EXHIBIT 99.3

CERTIFICATION PURSUANT TO
18 U.S.C. §1350,
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Annual Report of C.H. RolendVorldwide, Inc. (the “Company”) on Form 10-K fitre year ended December 31,
2002 as filed with the Securities and Exchange C@sion on the date hereof (the “Report”), I, Chadliddbloom, Chief Financial Officer
of the Company, certify, pursuant to 18 U.S.C. 81,3 adopted pursuant to Section 906 of the Sasbk@mley Act of 2002, that:

1. The Report fully complies with the requirementsSefction 13(a) or 15(d) of the Securities Exchangeoh 1934; anc

2. Theinformation contained in the Report fairly mets, in all material respects, the financial ctadiand results of operations of
the Company

/s/  Chad M. Lindbloom

Chad M. Lindbloom
Chief Financial Officer
March 17, 200«



