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SYKES

400 North Ashley Drive
Tampa, Florida 33602

NOTICE OF ANNUAL MEETING OF SHAREHOLDERS
TO BE HELD MAY 23, 2006
To the Shareholders of Sykes Enterprises, Incotpdra
NOTICE IS HEREBY GIVEN that the Annual Mediiof Shareholders (the “Annual Meeting”) of Sykeagdfprises, Incorporated (the
“Company”) will be held at the Tampa Marriott Watigle, 700 South Florida Avenue, Tampa, FloridaJoasday, May 23, 2006, at
9:00 a.m., Eastern Daylight Savings Time, for @iofving purposes:
1. To elect 3 directors to hold office uritie 2009 Annual Meeting of Shareholde
2. To approve amendments to the 2001 Eqodgritive Plan
3. To approve the performance criteria urider2001 Equity Incentive Pla
4. To approve amendments to the Deferred @osgtion Plar
5. To ratify the appointment of Deloitte & dahe LLP as independent auditors of the Compart
6. To transact any other business as mayeplsopome before the Annual Meetir
Only shareholders of record as of the clddmisiness on April 13, 2006, will be entitled tote at the Annual Meeting or any adjournry

or postponement of the Annual Meeting. Informatielating to the matters to be considered and voiedt the Annual Meeting is set forth in
the proxy statement accompanying this Notice.

By Order of the Board of Director

/;,ML@%\

James T. Holde
Secretary
April 19, 2006

YOUR VOTE IS IMPORTANT

To assure your representation at the Annual Meetingplease vote on the matters to be considered atttnnual Meeting by
completing the enclosed proxy and mailing it promgy in the enclosed envelope. If your shares are ltkin street name by a brokerage
firm, bank or other nominee, the nominee will suppy you with a proxy card to be returned to it. It isimportant that you return the
proxy card as quickly as possible so that the nom@e may vote your shares. If your shares are held Btreet name by a nominee, you
may not vote such shares in person at the Annual Méing unless you obtain a power of attorney or ledggroxy from such nominee
authorizing you to vote the shares, and you presetitis power of attorney or proxy at the Annual Meeing.
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SYKES

400 North Ashley Drive
Tampa, Florida 33602

PROXY STATEMENT
FOR
2006 ANNUAL MEETING OF SHAREHOLDERS

This Proxy Statement is furnished in conmectvith the solicitation of proxies on behalf o&tBoard of Directors of Sykes Enterprises,
Incorporated (the “Company”) for the Annual MeetmigShareholders (the “Annual Meeting”) to be hatidhe Tampa Marriott Waterside,
700 South Florida Avenue, Tampa, Florida, on Tugshiay 23, 2006, at 9:00 a.m., Eastern DaylightiSgs Time, or any adjournment or
postponement of the Annual Meeting.

This Proxy Statement and the annual repashtoeholders of the Company for the year endeémber 31, 2005, are first being mailed
on or about April 21, 2006, to shareholders ertitlevote at the Annual Meeting.

SHAREHOLDERS ENTITLED TO VOTE

The record date for the Annual Meeting isiAp8, 2006. Only shareholders of record as ofdlese of business on the record date are
entitled to notice of the Annual Meeting and toevat the Annual Meeting. As of the record date488,265 shares of common stock were
outstanding and entitled to vote at the Annual lihget

Votes cast by proxy or in person at the Amiigeting will be tabulated by the inspector ofatiens appointed for the Annual Meeting,
who will also determine whether a quorum is pre$enthe transaction of business. The Company’'sa®gl provide that a quorum is present
if the holders of a majority of the issued and tariding shares of common stock entitled to voteemeeting are present in person or
represented by proxy. At the Annual Meeting, ifulium exists, Directors will be elected by a plityadf the votes cast in the election, and
the approval of each of Proposals 2, 3, 4 and breduire the affirmative vote of a majority of thetes cast on the Proposal. Abstentions will
be counted as shares that are present and emditlexde for purposes of determining whether a gomisipresent, and will count as votes
against Proposals 2, 3 and 4. Shares held by nesiioe beneficial owners will also be counted forgmses of determining whether a quo
is present if the nominee has the discretion te wot at least one of the matters presented, ewveighhthe nominee may not exercise
discretionary voting power with respect to otheittera and even though voting instructions havebeen received from the beneficial owner
(a “broker non-vote”). Broker non-votes will not beunted as votes cast in determining whether pdal has been approved.

Shareholders are requested to vote by comgldte enclosed Proxy and returning it signed @dettéd in the enclosed postage-paid
envelope. Shareholders are urged to indicate tio#érs in the spaces provided on the Proxy. Prasaésited by the Board of Directors of the
Company will be voted in accordance with the dicetd given in the Proxy. Where no instructionsiadécated, signed Proxies will be voted
FOR each nominee for election as director and “F@&th of the proposals listed in the Notice of AairiMeeting of Shareholders. Returning
your completed Proxy will not prevent you from vafiin person at the Annual Meeting, should you tes@nt and wish to do <
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Any shareholder giving a Proxy has the powaevoke it at any time before it is exercised by:
« filing with the Secretary of the Company writtertine of revocation

« submitting a duly executed Proxy bearing a latée tlzan the previous Proxy,

« appearing at the Annual Meeting and voting in per

Proxies solicited by this Proxy Statement rhayexercised only at the Annual Meeting and afpguadment of the Annual Meeting and
will not be used for any other meeting. Proxiescield by this Proxy Statement will be returnedte Board of Directors and will be
tabulated by an inspector of elections designayettiéd Board of Directors.

The cost of solicitation of Proxies by mail lsehalf of the Board of Directors will be bornethg Company. Proxies also may be solicited
by personal interview or by telephone by directofficers, and other employees of the Company witfaalditional compensation. The
Company also has made arrangements with brokeirage banks, nominees, and other fiduciaries tb&t bhares on behalf of others to
forward proxy solicitation materials to the benefiowners of such shares. The Company will reimbwguch record holders for their
reasonable out-of -pocket expenses.

PROPOSAL 1:
ELECTION OF DIRECTORS

The Company’s Board of Directors currentlgdsnprised of 11 individuals, and is divided intoete classes (designated “CLASS I,”
“CLASS II,” and “CLASS III"), as nearly equal in meber as possible, with each class serving a theeetgrm expiring at the third annual
meeting of shareholders after its election. Thmtef the three current CLASS Il directors will ésgpat the Annual Meeting. The Compasy’
Board of Directors, upon the recommendation ofNbeninating and Corporate Governance Committeenbasinated Charles E. Sykes,
William J. Meurer and Furman P. Bodenheimer todtan re-election as CLASS Il directors, whosenswill all expire at the 2009 Annual
Meeting of Shareholders.

In the event any nominee is unable to seéheepersons designated as proxies will cast vatesuich other person in their discretion as a
substitute nominee. The Board of Directors haseason to believe that the nominees named herdibeviinavailable or, if elected, will
decline to serve.
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The Board of Directors recommends the following nornmees for election as Class lll directors and urgesach shareholder to vote
“FOR” the nominees. Executed proxies in the accompging form will be voted at the Annual Meeting “FOR” the election as directors
of the nominees named below, unless authority to d is withheld.

DIRECTORS STANDING FOR ELECTION AT THE 2006 ANNUAL MEETING
CLASS Il — TERM EXPIRES AT THE 2009 ANNUAL MEETING

Name Age Principal Occupation and Other Information

Charles E. Sykes 43 Charles E. Sykes was elected to the Board of Q@irsdh August
2004, to fill the vacancy created by the retirenwdrthe
Company’s founder and former Chairman, John H. Syke
Mr. Charles Sykes joined the Company in SeptemB86,1and
has served in numerous capacities throughout lissyeith the
Company. Mr. Charles Sykes was appointed as ViesidRent of
Sales, North America in 1999 and between the yafa2600 to
2003 served as Group Executive, Senior Vice Prasiafe
Marketing and Global Alliances, and Senior Vicesitent of
Global Operations. Mr. Sykes was appointed Presigied Chief
Operating Officer in July, 2003 and was named BEezdiand
Chief Executive Officer in August 2004. Mr. Sykeseived his
Bachelor of Science degree in mechanical engingdiram North
Carolina State University in 1985. He has served Bsard
Member of Americ’s Second Harvest of Tampa since 2(

Furman P. Bodenheimer, Jr. 76 Furman P. Bodenheimer, Jr. was elected to the Bufdbirectors
in 1991 and is a member of the Nominating and Qago
Governance Committee. Mr. Bodenheimer has beenderdsand
Chief Executive Officer of Zickgraf Enterprisesclrand
Nantahala Lumber in Franklin, North Carolina fornmthan the
past five years
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Name

Age

Principal Occupation and Other Information

William J. Meurer

Name

62

William J. Meurer was elected to the Board of Dices in Octobe
2000 and is a member and Chairman of the Audit Citteen
Previously, Mr. Meurer was employed for 35 yearthwiirthur
Andersen LLP where he served most recently as tealging
Partner for Arthur Andersen’s Central Florida opierss. Since
retiring from Arthur Andersen in 2000, Mr. Meureashbeen a
private investor and consultant. Mr. Meurer alsweg on the
Board of Trustees for Baycare Health Systems andoSeph’s
Baptist Health Care and as a member of the Boairettors of
the Heritage Family of Funds, Tribridge, Inc. aner€bit Security,
Inc.

DIRECTORS WHOSE TERMS OF OFFICE CONTINUE
CLASS Il — TERM EXPIRES AT THE 2007 ANNUAL MEETING

Age

Principal Occupation and Other Information

Paul L. Whiting

62

Paul L. Whiting was elected to the Board of Direstim
December of 2003 and was elected Chairman in Augosg.
He is also a member of the Boadudit Committee. Since 19!
Mr. Whiting has been President of Seabreeze Hodglimg., a
privately held consulting and investment compampni-1991
through 1996, Mr. Whiting held various positionghin
Spalding & Evenflo Companies, Inc., including Chiefecutive
Officer. Mr. Whiting has held similar high-levehfaince and
administration positions at Questor Corporatioesently,

Mr. Whiting sits on the boards of TECO Energy, land Tampa
Banking Co. Mr. Whiting also serves on the boardganious
civic organizations, including, among others, tteademy Prep
Center of Tampa, Inc., a full scholarship, priveddege
preparatory middle school for low-income childresnere he is
the Board Presider
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Name

Age

Principal Occupation and Other Information

Mark C. Bozek

Lt. Gen Michael DeLong (Retired)

44

60

Mark C. Bozek was elected to the Board of Director&ugust of
2003 and is a member and Chairman of the Compensatid
Human Resource Development Committee. Mr. Bozées
President of Galgos Entertainment, a privately Higtd productior
company which he founded in January 2003. From NMaa97
until February 2003, Mr. Bozek served as the CHiefcutive
Officer of Home Shopping Network. From April 1996til
February 1996, Mr. Bozek served as the Vice Presiole
Broadcasting for QVC. Mr. Bozek is an active memisethe
Young President’s Organization and he previoustyextas a
member of the National Retail Federation boarddar years

Lt. General Michael DeLong (USMC Retired) was edecto the
Board of Directors in September of 2003 and is anbver of the
Nominating and Corporate Governance Committee.€t
November 2003, Lt. Gen. DelLong has served as \iiesitent of
Government Operations at The Shaw Group, Inc. Fir®&Y until
his retirement on November 1, 2003, Lt. Gen. Dellmua
distinguished military career, most recently segvas the Deputy
Commander, United States Central Command at MddADil
Force Base, Tampa, Florida. He holds a Master's&sem
Industrial Management from Central Michigan Univgrand an
honorary Doctorate in Strategic Intelligence frdra foint Military
Intelligence College. Lieutenant General DeLonglgeded from
the Naval Academy as an Engine
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Name

Age

Principal Occupation and Other Information

lain A. Macdonald

Name

61

lain A. Macdonald was originally elected to the Bbaf Directors
in 1998 and served until 2001, when he resignegdosonal
reasons. Mr. Macdonald was etected to the Board of Directors
May of 2004 and is a member of the Audit Commiti@ering the
past 5 years, Mr. Macdonald has served on the badrd series ¢
technology-based business ventures which he hesteabto
develop and obtain funding. He is currently Chainro&Yakara
plc, a developer of SMS software solutions and Realtd., an
internet systems integrator, both of which aretledan Scotland.
He is also on the Boards of Northern AIM VCT, a tisb venture
capital investment fund and the Dunedin Canmoresiay
Association. Prior to joining the Company’s Boamdl098,

Mr. Macdonald served as a director of McQueen trggonal
LTD. from 1996 until its acquisition by the Compa

CLASS | — TERM EXPIRES AT THE 2008 ANNUAL MEETING

Age

Principal Occupation and Other Information

H. Parks Helms

70

H. Parks Helms has served as a director of the @agnpince its
inception in 1977 and is a member and Chairmahef t
Nominating and Corporate Governance Committee Héfms is
President and Managing Partner of the law firm efrkb,
Henderson & Associates, P.A., in Charlotte, Noréndlina and
has been with the firm, and its predecessor firgints, Cannon,
Henderson & Porter, P.A. for more than the past figars.

Mr. Helms has held numerous political appointmeamd elected
positions, including as a member of the North GasoHouse of
Representatives. He currently is Chairman of thelkiémburg
County, North Carolina Board of County Commissian
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Name

Age

Principal Occupation and Other Information

Linda McClintock-Greco, M.D.

51

Linda McClintock-Greco, M.D. was elected to the Bbaf
Directors in May of 1998 and is a member of the Nating and
Corporate Governance Committee. Since 1998, Dr. IMtfck-
Greco has been the President and Chief ExecutifieeDbf
Greco & Assoc. Consulting, a healthcare consulfiiimg, and in
that capacity serves as the vice president of Meditfairs for
Entrusted Healthcare Management Services for thie St
Florida. Until 1998, she served as Chief Execu@ficer and
Chief Medical Officer of Tampa General HealthPla,
(HealthEase) and had spent the past 11 years imethlth care
industry as both a private practitioner in Texad amanaged care
executive serving as the Regional Medical Direetith Humana
Health Care Plan. Dr. McClintock-Greco serves anBlard of
Directors of the Florida Association of Managedear
Organizations (FAMCO). Dr. McClintocsreco also serves on'1
board of several charitable organizatic




Table of Contents

Name

Age

Principal Occupation and Other Information

James K. (Jack) Murray, Jr.

70

Mr. Murray was elected to the Board of Directordviay 2005 ant
is a member of the Compensation and Human Resource
Development Committee. During the past fifteen gear

Mr. Murray has served as Chairman of Murray Corpiora a
private venture capital enterprise based in Tarfmida. In 1970
Mr. Murray was one of the founders of a company ihéoday
HealthPlan Services, Inc. and PlanVista, Inc., Whias acquired
by The Dun & Bradstreet Corporation (NYSE:DNB) i97B.
From 1978 through 1993, Mr. Murray served in vasicapacities
for Dun & Bradstreet Corporation, including Presitlef Dun &
Bradstreet Credit Services, and from 1990 throu@@Blserved in
various capacities including President, principaaitive officer
and Chairman for the Reuben H. Donnelley Corpylaigher of
telephone yellow pages. In 1994, Mr. Murray andesahvother
financial partners, acquired HealthPlan Servicesi\fbun &
Bradstreet. In May, 1995, HealthPlan Services becampublic
company and was listed on the New York Stock Exgkan

Mr. Murray retired from HealthPlan Services in 200M0. Murray
currently serves as a Trustee of Berkeley Prepgr&chool and
DaySpring Episcopal Center, and Chairman and Teust¢he St.
John’s Episcopal Church Foundation, all in Tampariéa.

Mr. Murray also serves as a member of the Boaithef General
Theological Seminary in New York Cit
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Name Age Principal Occupation and Other Information

James S. MacLeod 58 James S. MacLeod was elected to the Board of Direat May
2005 and is a member of the Compensation and HiReaource
Development Committee. Mr. MacLeod has served asddiag
Director of CoastalStates Bank in Hilton Head IdlaBouth
Carolina since February, 2004. Mr. MacLeod alseegpon the
Board of Directors of CoastalStates Bank and Ctateh
Bancshares, its holding company. From June, 1982ouary,
2004 he held various positions at Mortgage Guarbrgyrance
Corp in Milwaukee, Wisconsin, the last 7 years sgnas its
Executive Vice President. Mr. MacLeod has a Baahel&cience
degree in Economics from the University of Tamp&aster of
Science in Real Estate and Urban Affairs from Gieo&gate
University and a Masters in City Planning from theorgia
Institute of Technology. Mr. MacLeod is currentiffeustee of the
University of Tampa, Hilton Head Preparatory Schaoadl the
Allianz Funds.

PROPOSAL 2:

AMENDMENT OF THE SYKES ENTERPRISES, INCORPORATED
2001 EQUITY INCENTIVE PLAN

The Board of Directors approved and adoptedlykes Enterprises, Incorporated 2001 Equityritiee Plan on March 14, 2001. The
2001 Plan was approved by the shareholders of tinep@ny at the 2001 Annual Meeting and was amengéldébBoard of Directors, at the
recommendation of the Compensation Committee, orciM29, 2006.

Amendment to the Plan Requiring Shareholder Approva

The 2001 Plan provides that, except as otiserdetermined by the administrator of the 2000 Pta participant may, in any calendar
year, be granted stock options, stock appreciaigs (‘SARSs”), or other stock-based awards pursuant thvBuch participant may acquire
more than 100,000 shares of common stock and S\Beiaggregate. The Board of Directors, upond¢ecemmendation of the
Compensation Committee, has approved an amendmérg 2001 Plan to increase this limit to 200,088res and SARSs, subject to approval
by shareholders at the 2006 Annual Meeting.

The only employee of the Company on whomatimendment would have a determinable effect is €adtl Sykes, President & Chief
Executive Officer of the Company. On March 29, 20@ Compensation Committee approved awards ébipeancebased restricted shat
and SARs for a number of senior executives, asiquesly reported in a Current Report on Form 8-KeExecutives’ receipt of some of the
performance-based restricted shares are basedhp@ompany meeting certain predetermined perfocegoals during the three fiscal
years 200-2008 — if such goals are met, the executivesngidkive those shares on March 29, 2009. The o#trésrmance-based restricted
shares are based upon the Company meeting certalatprmined performance goals during the two ffigears 2006-2007 — if such goals
are
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met, the executives will receive those shares orcMa9, 2008. The awards of the SARs for all ofdkecutives will vest in three equal
installments on the first three annual anniversaoigthe date of grant, and receipt by the exeelsidependent only on his or her continued
employment by the Company.

Included in the awards was an award to MkeSyof the following:

« 20,000 performance-based restricted shares, whitheweleased to him on March 29, 2008 if the @amy meets the performance
goals set for the two fiscal years 2-2007;

« 68,510 performance-based restricted shares, whitheweleased to him on March 29, 2009 if the @amy meets the performance
goals set for the three fiscal years z-2008; anc

« 47,117 SARs, one-third of which will vest on eaéhhe three anniversaries of the date of grantyigea that Mr. Sykes is employed by
the Company or a subsidiary on such d

This grant exceeds the current limit of 100,8hares by 35,627 shares and will be reducedebompensation Committee to comply
with the 100,000 share limit if the proposal torgase such limit to 200,000 shares is not appravéie Annual Meeting. See “Proposal 3 —
Approval Of Use Of Certain Performance Criteria Bn@lhe Sykes Enterprises, Incorporated 2001 Eduitgntive Plan’below for additione
information regarding these awards of restrictedlst

Set forth below is a summary of the princifeaitures of the 2001 Plan, as amended to datewanehtly in effect. This summary is
qualified in its entirety by reference to the cosatpltext of the 2001 Plan and the First Amendneettié Plan, which were filed with the
Securities and Exchange Commission as AppendixttAhis Proxy Statement and can be accessed aff ittpw.sec.govYou also can
obtain a printed copy by writing to the Secret&@ykes Enterprises, Incorporated, 400 North Ashlaye) 28th Floor, Tampa, Florida 33602.

Purpose of the 2001 Plan

The purpose of the 2001 Plan is to provideirives to certain employees of, and certain mopleyees who provide services to, the
Company and its subsidiaries, in order to encoutiage to remain in the employ of or to faithfullypopide services to the Company and its
subsidiaries and to increase their interest indbmpany’s success.

Administration and Duration of the 2001 Plan

The 2001 Plan is administered by the Compgarsand Human Resource Development CommitteeeoBtbard, which is authorized,
subject to the provisions of the 2001 Plan, toldista such rules and regulations as it may deemogpiate for the proper administration of
the 2001 Plan, and to make such determinationsrpyadd such interpretations of, and to take suepssin connection with, the 2001 Plan
plan awards as it may deem necessary or advis@lyeauthority granted to the Compensation and HuReasource Development Commit
may also be exercised by the Board. To the extemhitted by applicable law and with certain exoepsi, the Compensation and Human
Resource Development Committee may delegate aal of its powers or duties under the 2001 Plasuoh person or persons as it shall
appoint, pursuant to such conditions or limitatiasshe Compensation and Human Resource Develofboamnittee may establish.

The 2001 Plan has a duration of ten years fiee date that the Board of Directors adoptegtar. Accordingly, the 2001 Plan will
terminate on March 14, 2011, unless sooner termihlay the Board. Upon

10
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such termination, the outstanding awards granteéiutne 2001 Plan will remain in effect until thekercise, expiration, or termination. The
Board may at any time terminate the 2001 Planperal the 2001 Plan as it shall deem advisableyditay any amendment deemed by the
Board to be necessary or advisable to assure coitfoof the 2001 Plan and any incentive stock aptigranted thereunder to the
requirements of Section 422 of the Internal Reveboeée, as now or hereafter in effect, and to assaméormity with any requirements of
other applicable state or federal laws or regutegio

Types of Awards

The 2001 Plan authorizes the CompensatiorHamlan Resource Development Committee to grantasniarthe form of options to
purchase common stock, SARSs, restricted stock tret stock-based awards. The employees to whomaulands are granted and the terms
of the awards granted, including the number ofeshaf common stock subject to such awards, shallithen the discretion of the
Compensation and Human Resource Development Coeandtibject to the terms and conditions set forthé 2001 Plan.

Options to Purchase Common Stotke 2001 Plan authorizes the Compensation and Higeaaurce Development Committee to grant
options to purchase common stock. These optionsheay the form of “incentive stock options,” whiahe options that meet the
requirements of Section 422 of the Code, or “nolified stock options,” which are options that da nteet such requirements.

Except for incentive stock options grantedhareholders owning more than 10% of the votinggrmf all classes of the Company’s
capital stock, the per share exercise price oheantive stock option granted or to be grantedyansto the 2001 Plan, as determined by the
Compensation and Human Resource Development Coeangthall be an amount not less than 100% of thenfarket value of a share of
common stock on the date that the option is graftedpurposes of the 2001 Plan, the “fair marledti®” of a share of common stock is
defined as the average closing price of the comstock on an established national or regional seox@hange or automated quotation syst
including, without limitation, the Nasdaq NatioMaarket, during the five trading days immediatelggeding the date that the option is
granted. As to nonqualified stock options grantedes the 2001 Plan, the per share exercise prisaadf options shall also be at least 100%
of the fair market value of a share of common starcithe date of grant, unless otherwise deterniayettie Compensation and Human
Resource Development Committee.

The term of each option granted pursuant@d2001 Plan shall be as determined by the Compensgommittee, but in no event shall
term of an option exceed a period of ten years filoendate of its grant.

Payment of the option price may be made #h@a by check, or, if approved by the Compensadimh Human Resource Development
Committee, by delivery of shares of common stodkivalent in fair market value to the option prioe by a combination of cash and shares
of common stock, at the election of the optiones subject to the terms of the applicable stockasptigreement. In the event an optionee
exercises an option by surrendering shares of canstoxk as payment of the exercise price, the 2084 permits the Compensation and
Human Resource Development Committee to grantlacgement option equal to the number of shares isdered as payment.

Subject to the terms of each stock optioragrent, options granted under the 2001 Plan maxéreised in whole or in part. Upon
exercise of an option, the employee must pay irtligl option price for the shares of common stogind purchased.

11
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Stock Appreciation Right$he 2001 Plan authorizes the Compensation and HiReaaurce Development Committee to grant SARs to
eligible participants. A SAR is a right to receivdthout payment to the Company, an amount of casthares of common stock, as
determined by the Compensation and Human Resowreel@ment Committee, equal to the amount by wtiielfair market value of a she
of common stock exceeds the grant price at the dihexercise.

Under the 2001 Plan, SARs may be grante@meilone or in tandem with stock options. With extgo standilone SARSs, the grant pric
term, method of exercise, method of payment, ahdrderms and conditions of each such right wildb&ermined by the Compensation and
Human Resource Development Committee, excepthleagiant price must be equal to at least the faiket value of the Company’s
common stock on the grant date. Tandem SARs wikhiarms and conditions corresponding to the rélafions. To the extent that a
tandem SAR is exercised, the related option willarger be exercisable. No SAR may have a termarkrthen ten years from the date of
grant.

Restricted Stock Award$he 2001 Plan authorizes the Compensation and Hireaaurce Development Committee to grant shares of
restricted stock under which recipients receiveehaf Sykes common stock, and their right to retiaé¢ shares of stock vest in accordance
with terms established by the Compensation and HuResource Development Committee. The CompensatidiHuman Resource
Development Committee may impose restrictions amdlitions on the shares, including, without limiat restrictions based upon the
achievement of specific performance goals and&triotions under applicable federal or state séiegrlaws.

Other StockBased Awarddn addition to stock options, SARs and restrictetls awards, the 2001 Plan authorizes the Compiensatd
Human Resource Development Committee to grant @ilvards that are valued or determined in whol@ @airt by reference to or otherwise
based on the Company’s common stock. Such awargdsnolade stock units, so-called “phantom stockti stock options containing terms
or provisions differing from stock options granfaarsuant to other parts of the 2001 Plan.

Shares Subject to Awards

The 2001 Plan provides for the grant of awavith respect to a maximum of 7,000,000 shareowrfmon stock. To the extent that awe
granted under the 2001 Plan expire or terminatkouithaving been exercised in full, the commonlstbject to those expired or termina
awards becomes available for further awards uree2001 Plan. As of the date of this proxy statan®§8,553 shares of stock, stock opti
and SARs have been awarded under the 2001 Plaf,@81,447 shares and SARs remain subject to falmerds. Future awards will be
made from time to time by the Compensation and HuR@source Development Committee at its discreBoavision is made under the
2001 Plan for appropriate adjustment in the nunobshares of common stock covered by the 2001 Riach covered by each award granted
thereunder and any related exercise or purchase, jini the event of any change in the common dtgaleason of a stock dividend, merger,
reorganization, stock split, recapitalization, camattion, exchange of shares or otherwise.

Eligibility and Extent of Participation

All employees of the Company and its subsid&are eligible to receive awards under the Z0@h. As of the date hereof, there are
approximately 19,000 individuals employed by therpany and its subsidiaries who are eligible toipigdte in the 2001 Plan. However, no
incentive stock option may be granted to any emg#oyho immediately after such option is grantech®weapital stock of the Company
possessing more
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than 10% of the total combined voting power or eadfi all classes of capital stock of the Compangssithe option price at the time such
incentive stock option is granted is at least 11%e fair market value of the shares subjeché&incentive stock option and such incentive
stock option is not exercisable by its terms afterexpiration of five years from the date of itarg. The Compensation and Human Resource
Development Committee may also, in the exercisesafiscretion, grant awards under the 2001 Plarotoemployees, except that incentive
stock options may not be granted to such non-eneglay

An incentive stock option shall be grantedemthe 2001 Plan to an employee only if the agafeetair market value (determined as of the
date the option is granted) of the common stockvioich options are exercisable for the first tinyesich employee during any calendar year
does not exceed $100,000.

In certain circumstances involving mergeesrganizations, transactions involving the salgansfer of substantially all of the assets of
the Company, or the acquisition of more than 50%hefcommon stock by any person or group of relprdons without the prior approval
of the Board (a “Change in Control”), any plan asimunder the 2001 Plan that are unvested as dfatieeof the Change in Control will
immediately become fully vested as of the datdhef@hange of Control, and any restrictions or otleexditions applicable to outstanding
awards will lapse of such date.

Limitations on Transferability and Effect of Death or Termination of Employment

Except as otherwise provided by the Compénsaind Human Resource Development Committee, angnahted under the 2001 Plan
generally not transferable other than by will orthg laws of descent and distribution. The Compmsand Human Resource Development
Committee will determine, either in an award agreetor otherwise, the extent to which an award bexgxercised subsequent to the death
of the employee or the termination of the emplogeshployment. However, any incentive stock optigrated under the 2001 Plan must
terminate not later than three months after théggant’s termination of employment for any reason othanttlisability or death, and it mt
terminate not later than twelve months after thitigipant’s termination of employment as a restiltlisability.

Repricing

Neither the Board nor the Compensation anch&tuResource Development Committee will amend le jo permit a transaction that
would have the effect of repricing a stock optiorB&R without obtaining shareholder approval offsamendment. For this purpose
“repricing” means any transaction that would hawe éffect of repricing a stock option or SAR undpplicable financial accounting
standards or, with respect to underwater stoclonptithe cancellation of such options in exchaongedplacement options or a buyout of
underwater stock options for cash.

Federal Income Tax Considerations

Incentive Stock Optionkinder current federal tax law, the holder of ari@pthat qualifies as an incentive stock optionem8ection 422
of the Code generally does not recognize incoméefiieral income tax purposes at the time of thatgyaexercise of an incentive stock
option (but the spread between the exercise priddtee fair market value of the underlying shaneshe date of exercise generally will
constitute a tax preference item for purposes @fiternative minimum tax). The optionee genenrallibe entitled to long-term capital gain
treatment upon the sale of shares acquired pursodime exercise of an incentive stock option & #inares have been held for more than two
years from the date of grant of the option andhfiore than one year after exercise, and the Comydhyot be entitled to any deduction f
federal
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income tax purposes. If the optionee disposeseo$tbck before the expiration of either of theskeling periods (a “disqualifying

disposition”), the gain realized on dispositionlveié compensation income to the optionee to thengxhe fair market value of the underlying
stock on the date of exercise (or, if less, thewameealized on disposition of the underlying shoekceeds the applicable exercise price and a
corresponding deduction will be allowed to the Camp

Nongualified Stock Option&lnder current federal tax law, an optionee doesemignize income for federal income tax purpogEsuhe
grant of a nonqualified stock option but must ratpg ordinary income upon exercise to the extethefexcess of the fair market value of
underlying shares on the date of exercise oveexkecise price of the option. The Company generaillybe entitled to a deduction in the
same amount and at the same time as ordinary incmeeognized by the optionee. A subsequent dispo®f the shares acquired pursuant
to the exercise of a nonqualified option typicallyl give rise to capital gain or loss to the extére amount realized for the sale differs from
the fair market value of the shares on the daexefcise. This capital gain or loss will be longxiggain or loss if the shares sold had been
held for more than one year after the date of eéserc

Stock appreciation rightsAmounts received upon the exercise of a SAR aredtas ordinary income when received. The Company is
generally allowed an income tax deduction equéhécamount recognized as ordinary income by thipiert, at the time the recipient
recognizes such income.

Restricted StockJnless the recipient elects to recognize ordinacpiine at the time of receipt of a restricted stmetard, the recipient w
not recognize taxable income upon the receipt@ftiard, but will recognize ordinary income eqoahie fair market value of the shares at
the time the award vests and the restrictionsamster lapse. The Company will be entitled to adaduction in connection with an award of
restricted stock in an amount equal to the ordiargme realized by the recipient, at the timertw@pient recognizes such income.

Other stockbased awardsAmounts received by the participant upon the godimither stock-based awards are ordinarily taxeordimary
income when received. However, if such other stoaged awards consist of property subject to réisins, the amounts generally will not be
taxed until the restrictions lapse or until thetjggvant makes an election under Section 83(bhefGode. The Company is generally allowed
an income tax deduction at the same time and isdh@ amount recognized as ordinary income bydheipant.

Compliance with Section 162(nThe 2001 Plan should allow certain stock optio#sRS, restricted stock awards and other stock-based
awards to be treated as qualified performance-besegensation under Section 162(m) of the Code.d¥ew the Compensation and Human
Resource Development Committee may, from timenie tiaward compensation that is not deductible uSdetion 162(m).

Recent Amendments to the Plan

On March 29, 2006, the Compensation and HuResource Development Committee and the Board raciirs approved the First
Amendment to the 2001 Plan, which:

« prohibits the re-pricing of any equity securitigargted under the 2001 Plan unless such re-pricisgoken approved by the shareholders
of the Company
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« clarifies how awards of various types are countglrest the limits set forth in the 2001 Plan;
» made certain technical amendments to the 2001tBlaring the Plan into compliance with Section 40&Ahe Internal Revenue Coc
None of these changes required shareholder appawaisuch changes will not be submitted for stadehn approval at the Annual Meetir

The First Amendment also added provisiorthi€o2001 Plan which are designed cause certaintEmngincentive awards issued under
2001 Plan to comply with Section 162(m) under tiiterinal Revenue Code, which limits the Companyibtato deduct compensation in
excess of $1 million paid to certain executivessalsuch compensation qualifies as “performanceebasmpensation.” While the
amendment of the Plan to add these provisionsaidaguire shareholder approval, shareholder agpafthe criteria to be used in making
performance-based awards is required under Sebfia¢m) and will therefore be sought at the Annuakkihg, as described below under the
heading “Proposal 3 — Approval Of Use Of Certainf®enance Criteria Under The Sykes Enterprisespiperated 2001 Equity Incentive
Plan.”

The Board of Directors recommends the approval ofte amendment to the 2001 Plan and urges each shaodtter to vote “FOR”
approval of the amendment. Executed and unmarked mxies in the accompanying form will be voted at thé&nnual Meeting in favor
of approving the amendment to the 2001 Plan.

PROPOSAL 3:

APPROVAL OF USE OF CERTAIN PERFORMANCE CRITERIA UND ER THE SYKES ENTERPRISES INCORPORATED 2001
EQUITY INCENTIVE PLAN

The Board of Directors approved and adoptedSykes Enterprises, Incorporated 2001 Equityritiee Plan on March 14, 2001. The
2001 Plan was approved by the shareholders of tinep@ny at the 2001 Annual Meeting and was amengéldebBoard of Directors, at the
recommendation of the Compensation and Human Res@evelopment Committee, on March 29, 2006. Antbegorovisions added in the
March 2006 amendment were provisions designed aarsgin long-term incentive awards issued under2001 Plan to comply with
Section 162(m) under the Internal Revenue Code.

Section 162(m) imposes an annual deductioit 6f $1 million on the amount of compensationdot “covered employees,” that is the
chief executive officer and the four other mostiygcompensated officers of the Company. The dedndimit does not apply to “qualified
performance-based compensation.” Stock optionstegaimder the 2001 Plan are considered qualifietpeance-based compensation
because, among other things, the 2001 Plan waswapby shareholders and the stock options ardegtat no less than fair market value
the grant date. The same is true for stock appreniaghts awarded under the 2001 Plan. Howeu&eraypes of awards, such as awards of
restricted stock, must satisfy additional requirataeSpecifically, the awards must be subject thopmance goals, the “material terms” of
which have been approved by shareholders. The Qoyriptends that most longrm incentive awards issued to covered employedenthe
2001 Plan will comply with Section 162(m), and empany is seeking approval of the performanceriaitadded to the 2001 Plan by the
Board of Directors on March 29, 2006, describe@Wwein order to preserve deductibility under Settlé2(m) with respect to such awards.

The 2001 Plan allows the Company’s Compensatnd Human Resource Development Committee todaleag-term incentive awards
in the form of restricted stock and other stockdobawards that vest on the basis of specific pedoce targets determined at the time of
grant. Under the 2001 Plan, the performance
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targets for the awards are required to relate teast one of the following business criteria fog Company, on a consolidated basis, and/or
specified subsidiaries or business units of the @ (except with respect to the total sharehaieiern and earnings per share criteria):
(1) total shareholder return; (2) such total shalddr return as compared to total return (on a @atge basis) of a publicly available inde:
companies of a similar capitalization or in similadustries; (3) net income; (4) annual or quaytsdles or net sales; (5) annual revenues;
(6) pretax earnings; (7) earnings before interegense, taxes, depreciation and amortization; @pg operating earnings after interest
expense and before bonuses, service fees, andmhktrary or special items; (9) operating margirQ)(&arnings per share; (11) return on
equity; (12) return on capital; (13) return on istreent; (14) operating earnings; (15) working Gt inventory; or (16) ratio of debt to
shareholders’ equity.

Under the 2001 Plan, the value of the peréoroe-based awards made to employees if the penficergoals are fully attained will not
exceed the current value of the shares of restristieck or the stock underlying other stdidsed awards at the end of the performance pe
The largest performance-based award that can Inéeghto an employee in any one calendar year willrhited to 200,000 shares (assuming
approval of Proposal 2 above at the Annual Meetind,00,000 shares if Proposal 2 is not approvesia result, the maximum amount that
any employee could earn under the 2001 Plan ipthtormance goals for the award are fully attaimedld be limited to the fair market val
of not more than 200,000 shares of Company stadu(aing approval of Proposal 2, or 100,000 sh&@oposal 2 is not approved).

The amount of long-term incentive awardsé@hid in the future to the Company’s current andre covered employees under the 2001
Plan cannot be determined at this time, as actaabats will be based on the discretion of the Camp&on and Human Resource
Development Committee in determining the awardsatdal performance. The Committee approved long-tecentive awards of shares of
performance-based restricted stock on March 29% 20@ccordance with the terms of the 2001 Plams€&rawards are set forth in the table
below. The awards made on March 29, 2006 are natitoned upon the receipt of shareholder appro¥ e criteria set forth above at the
Annual Meeting. Nothing in this proposal precluttes Company or the Committee from making any payroegranting awards that do not
qualify for tax deductibility under Section 162(rithis proposal does not amend the 2001 Plan.

Potential Dollar Value of Awards Given for 2006-200 Performance Period

Dollar Value Number of

Name and Position (%)) Shares
Charles E. Sykes, President & Chief Executive @ff $ 291,00( 20,00(
W. Michael Kipphut, Senior Vice President, Final $ 182,00( 12,50(
James C. Hobby, Senior Vice President, Global Qe $ 116,48( 8,00(
David L. Pearson, Senior Vice President, Informmafiechnology $ 116,48( 8,00(
All Executive Officers as a Group (6 peop $ 822,64( 56,50(
All employees, including all current officers whieanot Executive Offers, as a Group

(7 persons $ 1,055,60! 72,50(

(1) Dollar value based upon the closing marketepdf $14.56 per share on March 29, 2006. The shaitkvest and all restrictions on their
transfer will lapse on March 29, 2008 if the Compareets specified performance objectives set fet-year performance period
200€-2007. The performance targ:
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were determined at the Compensation Committee’sM2a#8, 2006 meeting and are based on the Compgroigh in income from

operations
Potential Dollar Value of Awards Given for 2006-208 Performance Period
Dollar Value Number of

Name and Position (1€ Shares
Charles E. Sykes, President & Chief Executive @ff $ 997,50t 68,51(
W. Michael Kipphut, Senior Vice President, Final $ 442 ,20:. 30,37:
James C. Hobby, Senior Vice President, Global Qpeis $ 276,37¢ 18,98:
David L. Pearson, Senior Vice President, Informafi@echnolog) $ 126,00: 8,654
All Executive Officers as a Group (7 peop $ 2,26859. 155,81(
All employees, including all current officers whieanot Executive Offers, as a Group

(8 persons 2,614,72! 179,58

(1) Dollar value based upon the closing marketepdf $14.56 per share on March 29, 2006. The shaitevest and all restrictions on their
transfer will lapse on March 29, 2009 if the Compareets specified performance objectives set ftthhee-year performance period
2006-2008. The performance targets were determdhéte Compensation Committee’s March 29, 2006 imgeind two-thirds of the
awards are based on the Company’s growth in indoone operations and one-third of the awards aredas the Compang’growth ir
gross revenue from operatiol

A summary of the principal features of th@2®lan, as amended to date and currently in effeset forth above under the heading
“Proposal 2 — Amendment Of The Sykes Enterprisespriporated 2001 Equity Incentive Plan.”

The Board of Directors recommends the approval oftte criteria set forth above to be used in making péormance-based awards
under the 2001 Plan and urges each shareholder tote “FOR” approval of these criteria. Executed andunmarked proxies in the
accompanying form will be voted at the Annual Meetig in favor of approving these criteria for use uner the 2001 Plan.

PROPOSAL 4:

AMENDMENT OF THE SYKES ENTERPRISES, INCORPORATED
DEFERRED COMPENSATION PLAN

The Board of Directors adopted the Sykes fpritees, Incorporated Deferred Compensation Pleatife December 17, 1998. The Plan
was amended by the Board of Directors, at the recendation of the Compensation and Human Resoureel@ament Committee, on
March 29, 2006. The Plan is intended to be an widdrdeferred compensation arrangement for a sglesp of management and highly
compensated personnel.

The Board of Directors, upon the recommertatif the Compensation and Human Resource Develup@enmittee, has approved
amendments to the Plan reducing the vesting scadduthe Company stock contributed to the PlathieyCompany on behalf of eligible
participants and reducing the time period for dsiing the stock to a participant. These amendmarg subject to approval by
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shareholders at the 2006 Annual Meeting. See “Ammamds To The Plan Requiring Shareholder Approvaldw.

Set forth below is a summary of the princifgatures of the Plan, as amended to date andntiyrie effect. This summary is qualified in
its entirety by reference to the complete textef Plan and the First Amendment to the Plan, wiviete filed with the Securities and
Exchange Commission as Appendix “B” to this Proxgt&ment and can be accessed at http:// www.secYgovalso can obtain a printed
copy by writing to the Secretary, Sykes Enterprisesorporated, 400 North Ashley Drive, 28th Flobampa, Florida 33602.

General

Participation in the Plan is limited to emysdes at the Director level and above within the @any’s organizational structure (currently
ascending order, Directors, Senior Directors, EkeeWDirectors, Vice Presidents, Senior Vice Presid, and the President). As of the date
hereof, there are approximately 79 individuals exyptl by the Company and its subsidiaries who Hadffices necessary to be eligible to
participate in the Plan. Participants in the Plaaymlect to defer any amount of base compensatidibanus. The Company matches a
portion of amounts deferred by a participants atiéivel of Vice President and above on a quartealis as follows: 50% match on salary
deferred, up to a total match of $12,000.00 per f@aSenior Vice Presidents and above and $7,800e0 year for Vice Presidents. No me
is made on deferrals by other participants. Thechiag contributions made to the Plan by the Commaeymade in the form of Company
common stock.

Compensation deferred by a participant wpdgicipating in the Plan is deferred until suchtiggpant’s retirement, termination, disability
or death, or until a change in control of the Compas defined in the Plan, and in such eventit @at to the participant or his or her
beneficiary. Under current tax law, a participaoésl not recognize income with respect to deferomgpensation until it is paid to him or her.
Upon payment, the participant will recognize ordjnimcome in an amount equal to the sum of the emshthe fair market value of the she
of stock received, and the Company will be entitted deduction equal to the income recognizedbyparticipant.

Distributions of the participants’ deferremhtpensation is made as soon as administrativeditfieasix months after retirement or
termination of employment and any Company stockrdmrted as matching contributions are made as asadministratively feasible twel
months after retirement or termination of employimeanless the participant dies or becomes disabhak® still an employee, in which case
both distributions are made as soon as adminigitgitteasible. Alternatively, a participant maytla time of initial participation in the Plan,
elect to receive benefits under the Plan in theeetretirement or disability in 120 monthly inkhaents.

In the event the participant terminates emplent (for reasons other than death, disabilityetirement) without participating in the Plan
for three years, the matching contributions andiegs attributable thereto are forfeited. In thergmhat a participant terminates employment
after three years, but less than six years ofgpdiion in the Plan, the participant forfeits 76%he matching contribution and earnings. In
the event a participant terminates employment afieyears but less than ten years of participatidhe Plan, the participant forfeits 50% of
the matching contribution and earnings.

In the event of a distribution of benefitsaaesult of a change in control, the Company wdlease the benefit by an amount sufficient to
offset the income tax obligations created by tistridiution of benefits.
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Participants forfeit undistributed matchiraptributions if the participant is terminated faatise” as defined in the Plan or the participant
enters into a business or employment which the Gayip chief executive officer determines to beimlation of any nonrcompete agreeme
between the participant and the Company.

Recent Amendments to the Plan

On March 29, 2006, the Board of Directorsgughe recommendation of the Compensation and HiResource Development
Committee, approved the First Amendment to the Riaich:

« expanded the class of employees who may defer amgatien under the Plan, but without the right tg @empany match on deferrals,
to include Executive Directors, Senior Directorsl @irectors. There are currently 67 employees wld the title of Executive
Director, Senior Director or Director, who becantigible to defer compensation under the Plan wiik amendmen

« added a mi-year (July) entry date for newly hired or promotedividuals;

« eliminated the option for participants to take wligttions of the Company’s matching contributioncash, requiring distributions of the
Compan’s matching contributions to be made in shares ofigamy stock; an

« made certain technical amendments to the Plan vidrimight the Plan into compliance with Section 4@dAhe Internal Revenue Coc
None of these changes required shareholder appawaisuch changes will not be submitted for stadehn approval at the Annual Meetir

Amendments to the Plan Requiring Shareholder Approal

Subject to the approval of the shareholdetBeaAnnual Meeting, the Board of Directors, uploa recommendation of the Compensation
and Human Resource Development Committee, has agpamendments to the Plan to do the following:

1. Reduce the vesting schedule for the Coripanatching contributions as follows:

Years of Participation Amount Vested

e 0-3 0%
34 33%
* 56 67%
o 7+ 10(%

Currently, the matching contributions vest 25% aifteee years of participation, 50% at six yearsd &00% at ten years.

2. Provide for the distribution of any matudpicontributions made by the Company and earnimg®gbn to be paid as soon as
administratively feasible six months after retirerher termination of employment for a reason othan death or disability. The Plan
currently provides that such matching contributiails be distributed 12 months after retirementenmination of employment for a reason
other than death or disability.
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The Board of Directors recommends the approval ofte amendments described above to the Deferred Compsation Plan and
urges each shareholder to vote “FOR” approval of te amendments. Executed and unmarked proxies in treccompanying form will
be voted at the Annual Meeting in favor of approvirg these amendments to the Deferred Compensation Rla

PROPOSAL 5
RATIFICATION OF THE APPOINTMENT OF INDEPENDENT AUDI TORS

The Audit Committee engaged Deloitte & Touth® as the Company’s independent auditors to dhdi®006 consolidated financial
statements of the Company for the year ended Deeegi 2006 and express an opinion thereon, and es attestation report on
management’s assessment of the effectiveness @fdimpany’s internal control over financial repogtiat the end of the 2006 fiscal year.
Although the Company is not required to seek shadeh ratification of this appointment, the Boasdibves it to be sound corporate
governance to do so. If the appointment is nofiealti the Audit Committee will reconsider the apgaient, but will not be required to enge
a different auditing firm.

The Board of Directors recommends a vote “FOR” thigproposal and urges each shareholder to vote “FORfatification of the
appointment of Deloitte & Touche LLP as the Companis independent auditors. Executed and unmarked progs in the accompanyin
form will be voted at the Annual Meeting in favor d ratification.

The fees charged by Deloitte & Touche LLPgarfessional services rendered in connection alltaudit and non-audit related matters
for the years ended December 31, 2005 and Dece3db@004 were as follows:

2005 2004
Audit Fees(1 $ 3,017,33 $ 3,382,99
Audit-Related Fees( $ 21,37¢ $ 18,41
Tax Fees(3 $ -0- $ 245,29
All Other Fees $ -0- $ -0-

(1) Fees for audit services in 2005 and 2004 steiof (a) audits of the Compasynnual consolidated financial statements, (bvev ol
the Company’s quarterly condensed consolidatedhilmh statements, (c) annual stand alone statatodjts and (d) services relating to
the audit of the Compa’s internal control over financial reportir

(2) Fees for audit related services in 2005 ar@fi2fbnsisted of (a) audit of employee benefit pkamd (b) agreed upon procedures
engagement:

(3) Fees for tax services consisted of tax compliamcktax consulting service

Representatives of Deloitte & Touche are etgubto be present at the Annual Meeting. Thoseesgmtatives will have the opportunity to
make a statement if they so desire and are expaxtezi available to respond to appropriate question

20




Table of Contents

Policy on Audit Committee Pre-Approval of Audit and Permissible Non-Audit Services of Independent Audlbrs

The Audit Committee’s policy is to pre-appecall audit and permissible non-audit services jole by the independent auditors which
exceed $5,000. These services may include audicssr auditrelated services, tax services and other serfidasagement may only enge
the services of the independent auditors for sipglpose projects relating to compliance mattarsi{sis tax and payroll) provided that the
fees do not exceed $5,000. Each such engagenreniesved by the audit committee on a quarterlyasny pre-approval is generally
provided for up to one year and any pre-approvdetsiled as to the particular service or categbiservices and is generally subject to a
specific budget. The independent auditors and nmemnegt are required to periodically report to theliiCommittee regarding the extent of
services provided by the independent auditors com@ance with this pre-approval, and the feesHerservices performed to date. The Audit
Committee may also pre-approve particular servicea case-by-case basis.

Report of the Audit Committee

The Audit Committee consists of three non-lyge directors, William J. Meurer, as chairmaim K. Macdonald, and Paul L. Whiting.
The Committee oversees the Company’s financialrteqgpprocess on behalf of the Board of Directddganagement has the primary
responsibility for the financial statements andrgyorting process including the systems of intecnatrols. In fulfilling its oversight
responsibilities, the Audit Committee reviewed #glited financial statements in the Annual Repdth wanagement, including a discussion
of the quality, not just the acceptability, of thecounting principles, the reasonableness of sogmif judgments, and the clarity of disclosures
in the financial statements.

The Audit Committee reviewed with the indeghent auditors, who are responsible for expressingpénion on the conformity of those
audited financial statements with generally acagpiecounting principles, their judgments as toghality, not just the acceptability, of the
Company’s accounting principles and such otherematis are required to be discussed with the Cdeeninder generally accepted auditing
standards. The Company’s independent accountamigipd to the Audit Committee the written disclosvequired by Independence
Standards Board Standard No. 1, “Independence Bsgms with Audit Committees,” as modified or sigmpented. In addition, the Audit
Committee has discussed with the independent asdhe auditors’ independence from managementt@@bdmpany, including the matters
in the written disclosures required by the Indegegrg Standards Board, and considered compatibflitypn-audit services with the auditors’
independence.

The Audit Committee discussed with the indefsnt accountants matters required to be discuss&tatement on Auditing Standards
No. 61,“Communication with Audit Committees,” as modifiedsupplemented. The Audit Committee also discusstdthe Company’s
internal and independent auditors the overall s@mgkplans for their respective audits. The Conamitheets with the internal and
independent auditors, with and without managemesggnt, to discuss the results of their examinatitheir evaluations of the Company’s
internal controls, and the overall quality of then@pany’s financial reporting. The Audit Committegdchnine meetings during 2005.
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In reliance on the reviews and discussiofermed to above, the Audit Committee recommendeatiedCompany’s Board of Directors, and
the Board has approved, the inclusion of the additencial statements in the Company’s Annual Repo Form 10-K for the year ended
December 31, 2005, filed with the Securities andiaxge Commission.

AUDIT COMMITTEE

William J. Meurer,
lain A. Macdonald
Paul L. Whiting

April 16, 2006

The information contained in this report shall et deemed to be “soliciting material” or “filed” omcorporated by reference in future
filings with the SEC, or subject to the liabilitieESection 18 of the Securities Exchange Act 8#,18xcept to the extent that we specific
incorporate it by reference into a document fileler the Securities Act of 1933 or the SecuritieshBnge Act of 1934,

BOARD OF DIRECTORS
Directors’ Compensation

Directors who are executive officers of then@pany receive ho compensation for service as menaeither the Board of Directors or
any committees of the Board.

Pursuant to the 2004 Non-Employee Directa Fian, (the “2004 Fee Plan”), all new non-empldyé&ectors joining the Board receive
an initial grant of common stock units (“CSUs”) the date the new Director is appointed or eledteginumber of which will be determined
by dividing a dollar amount to be determined fromet to time by the Board (currently set at $30,080n amount equal to 110% of the
average closing prices of the Company’s commorksfarcthe five trading days prior to the date tlswDirector is appointed or elected. The
initial grant of CSUs will vest in three equal ialétnents, one-third on the date of each of theofaihg three annual shareholders’ meetings. A
CSU is a bookkeeping entry on the Company’s bob#srecords the equivalent of one share of comrtorksOn the date each CSU vests,
the Director becomes entitled to receive a shatkeCompany’s common stock and the CSU is canceled

Additionally, the 2004 Fee Plan provides thath non-employee Director receives, on the day t#fe annual meeting, an annual retainer
for service as a non-employee Director, the amotiathich shall be determined from time to time bg Board. The annual retainer is
currently set at $50,000. Under the 2004 Fee Rt@nannual retainer is paid 75% in CSUs and 25%&agt. The number of CSUs to be
granted under the 2004 Fee Plan is determinedvigiy the amount of the annual retainer by an amhequal to 105% of the average of the
closing prices for the Company’s common stock enfite trading days preceding the award date (#yeadter the annual meeting). The
annual grant of CSUs vests in two equal installmemte-half on the date of each of the following @nnual shareholders’ meetings.

All CSUs automatically vest upon the termimiatof a Director’s service as a Director, whethgreason of death, retirement, resignation,
removal or failure to be reelected at the end sfdniher term. Until a CSU vests, the Director mase of the rights of a shareholder with
respect to the CSU or the common stock underhiegdSU. CSUs are not transferable.
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Certain Relationships and Related Transactions

During the year ended December 31, 2005Ctmapany paid $601,068 to JHS Leasing of Tampa, &mcentity owned by Mr. John H.
Sykes, former Chairman of the Board and Chief EtteelDfficer and current principal shareholder, floe use of its corporate aircraft.

Director Independence, Committees of the Board of ibectors and Meeting Attendance

In March, 2006, the Board of Directors undekta review of Director independence. During tieisew, the Board considered transact
and relationships between each Director whose ¥gthcontinue after the Annual Meeting and all b&tDirectors who have been nominated
to stand for election at the Annual Meeting, ananbers of his or her immediate family and the Conypamd its subsidiaries and affiliates,
including those reported under “Certain Relatiopstand Related Transactions.” The purpose of éview was to determine whether any
relationships or transactions were inconsisterth witletermination that a Director is independetiiwithe meaning of the rules of the Nas
Stock Market and, for audit committee members, mdependent within the meaning of the rules ofSkeurities and Exchange Commiss
The Board determined that other than Mr. Sykexfathe Directors of the Company whose term withiioue after the Annual Meeting, and
all of the Directors who have been nominated tadfar election at the Annual Meeting, qualify adeépendent.

During 2005, the Board of Directors held sewgeetings. It is our policy to schedule a meetiithe Board on the day after the annual
meeting of shareholders and we encourage all obiectors to attend the annual shareholders’ mgefll of the Directors attended last
yea''s annual meeting of shareholders. During 2005h é@acumbent Director attended at least 75% of dgregate of the meetings of the
Board and the Board committees on which they served

The Board of Directors has the standing cottes listed below.

Audit CommitteeThe Audit Committee serves as an independent ajedtdle party to monitor the Company’s financigboeting process
and internal control system. The Committee is rasjtie for the appointment, compensation, and dyetrsf the work of the Company’s
independent auditing firm, as well as for reviewthg independence, qualifications, and activitiethe auditing firm. The Company’s
independent auditing firm reports directly to then@nittee. All proposed transactions between the @&y and the Company’s officers and
directors, or an entity in which a Company offioedirector has a material interest, are reviewethb Committee, and the approval of the
Committee is required for such transactions. Dutireggyear ended December 31, 2005, the Commitielenivee meetings. For the entire year
2005 the Committee was comprised of Messrs. Md@kair), Macdonald and Whiting. The Board has deteed that Messrs. Meurer,
Macdonald and Whiting are independent within theunireg of the rules of the Nasdaq Stock Market &ed3ecurities and Exchange
Commission. The Board also has determined thaturer is an “audit committee financial expert” it the meaning of the rules of the
Securities and Exchange Commission. The Commitgeverned by a written charter, which is reviewadin annual basis. A copy of the
current Audit Committee Charter is available on@wmmpany’s website at www.sykes.com/investorsiasfer the heading “Corporate
Governance”.

Compensation and Human Resource Development Caariitte Compensation and Human Resource Developmenin@tea is
responsible for establishing the compensation®Qbmpany’s senior management, including salao@syses, granting of awards under the
Company’s equity incentive plan, termination armgnts, and other executive officer benefits. TQasmittee is also responsible for
providing oversight and direction regarding the @amy’s employee health and welfare benefit programs
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training and development and succession planningnd 2005, the Committee held six meetings. Framudry 1, 2005, until the annual
shareholders’ meeting in May 2005, the Committes eamprised of Mr. Ernest J. Milani (Chair), Mr. MaC. Bozek and Dr. Linda
McClintock-Greco. Dr. McClintock-Greco left the Camittee, and Mr. Milani left the Board and the Corttee at the 2005 annual meeting.
During the remainder of 2005, and until the AnnMdaleting in May, 2006, the Committee was, and wall bomprised of Mr. Bozek (Chair),
Mr. James K. Murray, Jr. and Mr. James S. MacCldin Board has determined that Messrs. Bozek, Mumna MacCloud are independent
within the meaning of the rules of the Nasdaq Stdekket. The Committee is governed by a writtenrtdrawhich is reviewed on an annual
basis. A copy of the current Compensation and HuResource Development Committee Charter is availablthe Company’s website at
www.sykes.com/investors.asipder the heading “Corporate Governance”.

Nominating and Corporate Governance Commitide purpose of the Nominating and Corporate Govera&ommittee is to:
« identify individuals qualified to become memberdiué Board of Directors of the Company and its glises;

erecommend to the Board of Directors director nomir election at the annual meeting of sharemsldefor election by the Board of
Directors to fill open seats between annual mesti

« recommend to the Board of Directors committee appoénts for directors
« develop and recommend to the Board of Directorpam@te governance guidelines applicable to the @Goiyypanc
» monitor the Compar’s compliance with good corporate governance stalsc

In connection with carrying out its respoiilgipto identify individuals qualified to becomeambers of the Board of Directors, the
Committee has developed and recommend to the Rdddectors guidelines and criteria as to the @bgualifications of candidates for
nomination for election as a director of the Compadn accordance with our Corporate Governance &imes, such criteria include
considerations of age, skill, integrity, experierii@e availability, appropriate listing standardad applicable federal and state law and
regulations.

The Committee may use various sources fattif§eng and evaluating nominees for Directors uihg referrals from our current
Directors, management and shareholders, as wiglpasfrom third party executive search firms ratal at the Company’s expense. If the
Committee retains one or more search firms, suafsfimay be asked to identify possible nomineeenwgw and screen such nominees and
act as a liaison between the Committee and eaclmeenduring the screening and evaluation process.Committee will review the resume
and qualifications of each candidate identifiesbtiygh any of the sources referenced above, anddetwhether the candidate would add
value to the Board. With respect to candidatesdhatdetermined by the Committee to be potentialinees, one or more members of the
Committee will contact such candidates to deterrttieecandidate’s general availability and interesterving. Once it is determined that a
candidate is a good prospect, the candidate wilhbiged to meet the full Committee which will camzt a personal interview with the
candidate. During the interview, the Committee wilhluate whether the candidate meets the guidetind criteria adopted by the Board, as
well as exploring any special or unique qualifioas, expertise and experience offered by the catel@hd how such qualifications, expertise
and/or experience may complement that of existingrB members. If the candidate is approved by thar@ittee, as a result of the
Committees determination that the candidate will be abladd value to the Board and the candidate exprééses her interest in serving
the Board, the Committee will then review
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its conclusions with the Board and recommend thecandidate be selected by the Board to staneldotion by the shareholders or fill a
vacancy or newly created position on the Board.

The Committee will consider qualified nomiegecommended by shareholders who may submit reemaiations to the Committee in
care of our Corporate Secretary, 400 North Ashleyd) Tampa, Florida 33602. Any shareholder nonimga&n individual for election as a
director at an annual meeting must provide writtetice to the Secretary of the Company, along wi¢ghinformation specified below, which
notice must be received at the principal businéfésecof the Company no later than the date des@ph#or receipt of shareholders’ proposals
as set forth in the Company’s proxy statementtfoannual shareholders’ meeting. If there has beesuch prior public disclosure, then to be
timely, a shareholder’'s nomination must be deligdemeor mailed and received at the principal bussnafice of the Company not less than
60 days nor more than 90 days prior to the annealtimy of shareholders; provided, however, théténevent that less than 70 days notice of
the date of the meeting is given to the sharehsldeprior public disclosure of the date of the timepis made, notice by the shareholder to be
timely must be so received not later than the ctddmisiness on the tenth day following the dayubiich such notice of the annual meeting
was mailed or such public disclosure was made.

To be considered by the Committee, shareholdainations must be accompanied by: (1) the nage, business and residence address
of the nominee; (2) the principal occupation or &apment of the nominee for at least the last fieang and a description of the qualifications
of the nominee; (3) the number of shares of ourkstbat are beneficially owned by the nominee; @)dany other information relating to the
nominee that is required to be disclosed in salicihs for proxies for election of Directors unéggulation 14A of the Exchange Act,
together with a written statement from the nomitieg he or she is willing to be nominated and @ssio serve, if elected. Also, the
shareholder making the nomination should includigh{s or her name and record address, togethbrthétname and address of any other
shareholder known to be supporting the nominee(2nthe number of shares of our stock that aretierally owned by the shareholder
making the nomination and by any other supporthmayeholders. Nominees for Director who are reconttadrby our shareholders will be
evaluated in the same manner as any other nominézrector.

We may require that the proposed nomineeadhras with other information as we may reasonaddpiest to assist us in determining the
eligibility of the proposed nominee to serve asi@or. At any meeting of shareholders, the Chairof the Board may disregard the
purported nomination of any person not made in dmngpe with these procedures.

During the year ended December 31, 2005Nthrainating and Corporate Governance Committee digldt meetings. From January 1,
2005 until the annual shareholders meeting in N28p5, the Committee was comprised of Mr. Helms (Ghilr. Bodenheimer and Lt. Gen
DeLong. Dr. McClintock-Greco joined the Committeetbe day after the 2005 annual shareholders ngeatid those four Committee
members served during the remainder of 2005 aridaitinue to serve until the 2006 Annual Meetifbe Board has determined that
Mr. Bodenheimer, Mr. Helms, Dr. McClintock-Grecodalt. Gen DelLong are independent within the meanointipe rules of the Nasdaq
Stock Market. The Committee is governed by a writtharter, which is reviewed on an annual basisogy of the current Nominating and
Corporate Governance Committee Charter is availabltne Company’s website at www.sykes.com/invesdgpunder the heading
“Corporate Governance”.
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Compensation Committee Interlocks and Insider Parttipation

None

COMMUNICATIONS WITH OUR BOARD

Shareholders and other parties interestedimmunicating with our Board of Directors may dabgowriting to the Board of Directors,
Sykes Enterprises, Incorporated, 400 N. Ashley &rivampa, Florida 33602. Under the process for snafmunications established by the
Board of Directors, the Vice President and Gen€minsel of the Company reviews all such correspoceland regularly forwards to all
members of the Board a summary of the correspormddicectors may at any time review a log of alirespondence received by the
Company that is addressed to the Board or any meafitliee Board and request copies of any such spordence. Correspondence that, in
the opinion of the Vice President and General Celymelates to concerns or complaints regardingaaiing, internal accounting controls :
auditing matters is summarized and the summaryaacapy of the correspondence is forwarded to tharCli the Audit Committee.
Additionally, at the direction of the Audit Comn&#, the Company has established a worldwide &dl frotline administered by an
independent third party through which employees make anonymous submissions regarding questioaabteunting or auditing matters.
Reports of any anonymous submissions are senetGhiairman of the Audit Committee and the Vice idleg and General Counsel of the
Company.

CORPORATE GOVERNANCE

The Company maintains a corporate governpage on its website which includes key informatdout its corporate governance
initiatives, including its Corporate Governance @lines, Code of Ethics, and charters for the cdtess of the Board of Directors. The
corporate governance page can be found at www.sydkmdéinvestors.aspby clicking on “Corporate Governance.”

The Company’s policies and practices reftecporate governance initiatives that are complittt the listing requirements of the
Nasdaq Stock Market and the corporate governamgereenents of the Sarbal-Oxley Act of 2002, including:

« the Board of Directors has adopted clear corpayaternance policie:
« a majority of the board members are independetiteoCompany and its manageme

« all members of the key board committeeghe Audit Committee, the Compensation and Humam&es Development Committee &
the Nominating and Corporate Governance Comm— are independen

« the independent members of the Board of Directastmegularly without the presence of managen

«the Company has adopted a code of ethics thatespialiall directors, officers and employees whichonitored by its Nominating and
Corporate Governance Committ

« the charters of the Board committees clearly eistaltheir respective roles and responsibilitiest
«the Company’s Audit Committee has established ghoees for the receipt, retention and treatmeng oonfidential basis, of
complaints received by the Company, including tlearl and the Aud
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Committee, regarding accounting, internal acciogntontrols or auditing matters, and the config@nanonymous submissions by
employees of concerns regarding questionable atioguor auditing matters. These procedures areritbestunder “Communications
With Our Boar(" above.

SECTION 16(a) BENEFICIAL OWNERSHIP REPORTING COMPLI ANCE

During the year ended December 31, 2005¢xleeutive officers and directors of the Comparsdfiwith the Securities and Exchange
Commission (the “Commission”) on a timely basisredjuired reports relating to transactions invelyequity securities of the Company
beneficially owned by them, except that W. Michidgiphut, James C. Hobby, James T. Holder, DaviBe&arson, Jenna Nelson and William
N. Rocktoff each filed one Form 4 reporting oneoaudtic grant under the Deferred Compensation Pldays late. The Company has rel
solely on the written representation of its exeautifficers and directors and copies of the repibity have filed with the Commission in
providing this information.
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PRINCIPAL SHAREHOLDERS

The following table sets forth certain infation regarding the beneficial ownership of comratotk as of the record date with respect to
(i) each of the Company’s directors and nomindgssdch of the Company’s executive officers nanmethe Summary Compensation Table
below, (iii) all directors and executive officerbtbe Company as a group, and (iv) each person krimnthe Company to own beneficially
more than 5% of the common stock. Except as otiserimidicated, each of the shareholders listed belsole voting and investment power
over the shares beneficially owned.

Beneficially Owned

Name Shares Percent
John H. Sykes(1 10,200,69 25.%
Dimensional Fund Advisors Inc.(: 1,979,35. 5.C%

1299 Ocean Avenue, 11th Flc
Santa Monica, CA 904C

Charles E. Sykes(! 216,49( *
W. Michael Kipphut(4 238,57" *
James C. Hobb 0 *
James T. Holder(t 16,15 *
David L. Pearson(€ 37,97¢ *
Paul L. Whiting(7) 79,04 *
William J. Meurer(8 75,23¢ *
H. Parks Helms(9 71,09t *
Mark C. Bozek(10 26,11¢ *
Furman P. Bodenheimer, Jr.(1 129,26( *
lain A. Macdonald(12 11,607 *
Linda McClintocl-Greco(13) 42,74 *
Michael P. DeLong(14 16,80( *
James K. Murray, Jr.(1! 11,12: *
James S. MacLeod(1 3,122 *
All directors and executive officers as a group) (@8rson: 1,068,15. 2.7%

* Less than 1.09

(1) Represents shares owned by Mr. John Sykesgh Jopar Investments Limited Partnership, aiNGgrolina limited partnership in
which Mr. Sykes is the sole limited partner andgbke shareholder of the limited partnership’s g@eeral partner. Excludes
7,950 shares owned by Mr. Sykes’ wife, as to wiithSykes disclaims beneficial ownership. Mr. Sykaailing address is P.O.
Box 2044, Tampa, Florida 336-2044.

(2) Allinformation is based upon the Sched8&filed with the Security and Exchange CommisdigriDimensional Fund Advisors Inc.
(“Dimensional”) on February 6, 2006. Dimensional,iavestment advisor registered under Section 2@8eoinvestment Advisors Act
of 1940, furnishes investment advice to four inmesit companies registered under the Investment @oynAct of 1940, and serves
investment manager to certain other commingledmtousts and separate accounts. These investmepiacoes, trusts and accounts
are the“Funds” In its role as investment advisor
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©)

(4)
(%)
(6)
(7)

(@)
9)
(10)
(11)

(12)
(13)

manager, Dimensional possesses investment arating power over the stock that are owned by tineds, and may be deemed to be
the beneficial owner of the stock held by the Futttsvever, all securities reported on the Sched8(@ are owned by the Funds.
Dimensional disclaims beneficial ownership of tteck.

Includes 146,000 shares of Sykes commorksssaable upon the exercise of stock optionsahaexercisable within 60 days of the
record date, 440 shares of Sykes common stockitnéhe Company’s Deferred Compensation Plan whietvasted, and
18,333 shares owned by a trust of which Mr. Sykesheneficiary

Includes 235,000 shares of Sykes commorks$ssaable upon the exercise of stock optionsahaexercisable within 60 days of the
record date and 1,575 shares of Sykes common bddkn the Compar's Deferred Compensation Plan which are ve:

Includes 15,834 shares of Sykes common ssstiable upon the exercise of stock options tteaeaercisable within 60 days of the
record date and 317 shares of Sykes common stédkrhhe Compar’s Deferred Compensation Plan which are ve:

Includes 37,050 shares of Sykes common ssstiable upon the exercise of stock options tteaeaercisable within 60 days of the
record date and 926 shares of Sykes common stddkrhhe Compar’s Deferred Compensation Plan which are ve:

Represents a .5% general partnership iritareba 47.80% limited partnership interest in Ba@ail Whiting Investments, Ltd.,
25,000 shares of Sykes common stock issuable ugoaxercise of stock options that are exercisalitim60 days of the record date,
and 4,549 non-employee director common stock tinéswill vest within 60 days of the record date. M/hiting disclaims beneficial
ownership of the general and limited partnershiprigst in Paul & Gail Whiting Investments, Ltd. dhély Mr. Whiting’s wife and the
limited partnership interests held by the otheiitlah partners. Excludes 300 shares of common steltkby Mr. Whiting’s wife in
which Mr. Whiting disclaims beneficial ownersh

Includes 42,500 shares of Sykes common ssstiable upon the exercise of stock options tteaeaercisable within 60 days of the
record date, and 4,549 r-employee director common stock units that will weghin 60 days of the record da

Includes 52,500 shares of Sykes common ssstiable upon the exercise of stock options tteaeaercisable within 60 days of the
record date, and 4,549 r-employee director common stock units that will weghin 60 days of the record da

Includes 16,667 shares of Sykes common sssciable upon the exercise of stock options theeaercisable within 60 days of the
record date, and 4,549 r-employee director common stock units that will weghin 60 days of the record da

Includes 60,000 shares of Sykes common s#stiable upon the exercise of stock options theeaercisable within 60 days of the
record date, and 4,549 r-employee director common stock units that will weghin 60 days of the record da

Includes 6,843 nc-employee director common stock units that will weghin 60 days of the record da

Includes 27,500 shares of Sykes common sésclable upon the exercise of stock options treaegercisable within 60 days of the
record date, and 4,549 r-employee director common stock units that will weghin 60 days of the record da
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(14) Includes 8,332 shares of Sykes common ststkable upon the exercise of stock options thagxeeecisable within 60 days of the
record date, and 4,549 r-employee director common stock units that will weghin 60 days of the record da

(15) Includes 3,122 nc-employee director common stock units that will weghin 60 days of the record da
(16) Includes 3,122 nc-employee director common stock units that will weghin 60 days of the record da
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EXECUTIVE COMPENSATION

The following table sets forth certain infation for the years ended December 31, 2005, 2000 2003 concerning compensation pai
or earned by the Company’s “named executive offi¢exrs defined by the rules of the Securities axchBnge Commission.

SUMMARY COMPENSATION TABLE

Long Term Compensation

Annual Compensation

Securities
Other Annual Restricted Underlying All Other
Name Date Salary($) Bonus(1)($ Compensation(2)($ Stock(3)($ Options Compensation(4)($
Charles E. Sykes(* 200= 398,79¢ 123,75( — — — 9,56¢
President an 2004 337,82¢ 52,71 — — — 10,56¢
Chief Executive Office 2002 246,54¢ 50,00( — 45¢ — 6,02¢
W. Michael Kipphut 200t 368,50( 152,00¢ — 11,95( — 11,18¢
Group Executive, Senic 2004 360,76¢ 224,00( — 6,11( — 12,03¢
Vice Presiden— Finance 2002 335,02: 226,12! — 6,48¢ — 10,75¢
James C. Hobby(€ 200% 272,88! 75,00( — 12,00( — 8,042
Senior Vice Presidel— 2004 220,00( 20,29¢ — — — 10,06¢
Global Operation 2002 66,84¢ — — — — 30,37
James T. Holde 200t 219,67: 43,05( — 1,681 — 6,87¢
Vice President, Gener 2004 205,00( 58,40( — 1,642 — 10,26:
Counsel, & Secretar 2002 193,20: 57,75( — 1,61¢ — 6,83¢
David L. Pearsol 200= 203,84¢ 55,00( — 8,017 — 10,15¢
Senior Vice Preside— 2004 175,38! 40,00( — 4,00( — 10,75:
Information Technolog 200: 163,10¢ 64,00( — 6,39¢ — 6,457

(1) All bonuses are reflected in the year paictiSoonuses are based upon performance in theye@orbut are payable the following
March, and are payable only if the employee is #m@aployed by the Compan

(2) Does notinclude the value of perquisites fated to the named executive officers, which inaggregate did not exceed the lesser of
$50,000 or 10% of such offic's salary and bonu

(3) Represents the value of vested restricteckgiai to the named executive officers based upertiosing prices of the Company’s
common stock on the grant dates of the awardsrdstacted stock is paid as a matching contributioder the Company’s Executive
Deferred Compensation Plan (the “Plan”). Basecherctosing price of the Company’s stock ($13.37Ppacember 31, 2005, the
aggregate number and value of all restricted shattt by the named executive officers as of that ehadre as follows: Mr. Sykes
(1,758 — $23,504), Mr. Kipphut (6,298 — $84,204Y,. Mobby (1,411 — $18,865), Mr. Holder (1,267 — $MD), and Mr. Pearson
(3,704 — $49,522). If we determine to pay dividerttie dividends will accrue on the restricted stddke restricted stock currently
vests 25% if the named executive officer has 3g/participation in the Plan, 50% with 6 years p#uttion in the Plan and 100% with
10 years participation in the Plan. If the amendndescribed in Proposal 4 above is approved bghleeholders at the Annual
Meeting, the stock will vest 33% if the named extaeuofficer has 3 years participation in the PI&n% with 5 years participation in t
Plan and 100% with 7 ye? participation.

(4) The compensation shown as “All Other Compeasafor 2005 consists of the following: (i) the @pany’s matching contribution to
the Sykes Enterprises, Incorporated Employees’rigavPlan and Trust in the amount of $2,791 for $4kes, $5,342 for Mr. Kipphut,
$2,100 for Hobby, $912 for Mr. Holder and $4,200 tr. Pearson; (ii) excess group term life insueircthe amount of $540 fi
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Mr. Sykes, $1,242 for Mr. Kipphut, $2,287 for Mrobby, $662 for Mr. Holder and $638 for Mr. Pears(ii); additional compensation
paid to employees related to health and welfarefitsrin the amount of $6,235 for Mr. Sykes, $4,604Mr. Kipphut, $3,655 for
Mr. Hobby, $5,305 for Mr. Holder and $5,318 for NPearson

(5) Mr. Sykes was named President and Chief Executffieddin August, 2004
(6) Mr. Hobby joined the Company on August 28, 2C

OPTION GRANTS IN LAST FISCAL YEAR

There were no awards of stock options du2@@5 to any of the executive officers named inShexmary Compensation Table.

AGGREGATE OPTION EXERCISES IN LAST FISCAL YEAR AND
FISCAL YEAR-END OPTION VALUES

The following table sets forth informationtkvrespect to the aggregate stock option exerbigeéise executive officers named in the
Summary Compensation Table during 2005 and thegm@nvalue of unexercised options held by suchugkexofficers.

Number of Securities Value of Unexercised
Underlying Unexercised In-The-Money
Options/SARs at Fiscal Options/SARs
Shares Year End At Fiscal Year End(1)
Acquired on
Exercise(#) Value Realizec Exercisable Unexercisable Exercisable Unexercisable
Charles E. Syke — — 153,50( — $ 841,55! $ —
W. Michael Kipphut — — 235,00( — $ 948,00( $ —
James C. Hobb — — — — — —
James T. Holde — — 15,83¢ — $ 132,31 $ —
David L. Pearsol — — 37,05( — $ 152,65: —

(1) Based upon the closing price of $13.37 per shaoewimon stock on December 31, 2005, as reportdteiNNASDAQ Stock Marke:

EMPLOYMENT AGREEMENTS

Charles E. Syke3he Company and Mr. Sykes are parties to an empaymagreement, dated August 1, 2004, as amendédly28,
2005 to correct a scrivener’s error, and as amendethnuary 3, 2006 to change compensation. Theri@aerms and conditions of the
agreement as amended are summarized below. Urelagthement, Mr. Sykes serves as President anfl Et@eutive Officer of the
Company. The term of the agreement expires on3ILIR007, but will automatically be renewed forgsive one-year terms unless one of
the parties provides written notice of its inteat to renew the agreement at least 180 days prithret expiration of the initial term or any
renewal term. Under the agreement, Mr. Sykes’ dnmase salary was originally $375,000, subject 1&% increase on August 1, 2005 and
subject to further increase at the Company’s diemreEffective January, 2006, Mr. Sykes also itk to a performance bonus up to 75%
of his base salary based upon the achievemeneoffigal goals as determined by the Compensationritise, and to participate in such
other bonus programs and benefit plans as are @gnerade available to other executive officerstaf Company.
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If the agreement is terminated by the Compaior to the expiration of the initial term or argnewal period for any reason other than
death, disability, or cause (as defined in the exgent), or if the agreement is terminated by MkeSyprior to the expiration of the initial te
or any renewal period for good reason (as defiredovt), the Company is required to pay Mr. Sykesmrount equal to his weekly base sa
through the end of the initial term or renewal perof the agreement or for 104 weeks, whichevgraater, and during such period Mr. Sy
is prohibited from soliciting the Company’s emplegeand competing with the Company in any area icwhe Company’s clients were
conducting business during the initial term or agyewal term of the agreement. If the agreemetisinated by Mr. Sykes following a
change in control of the Company (as defined inatfpezement) prior to the expiration of the initedm or any renewal period, the Compar
required to pay Mr. Sykes an amount equal to hisklyebase salary for 156 weeks from the date aohitggition, rather than 104 weeks, and to
pay him an amount determined by multiplying thelsirarget bonus designated or otherwise indicétetim in the year such change of
control occurs by a factor of three, and payindhsaimount over the 156-week period. Also, in thenetlee agreement is terminated by
Mr. Sykes following a change in control, all stagitions, stock grants or other similar equity irnoes and/or compensation programs will
immediately accelerate and become fully vestedexdcisable at the option of Mr. Sykes upon theneeétermination.

“Good reason” for Mr. Sykes’ termination bEtagreement is defined in the agreement asctipage of control of the Company (as
defined in the agreement), (ii) a good faith detaation by Mr. Sykes that the Company has breathe@&mployment agreement, (iii) a
material adverse change in working conditions atus, (iv) the deletion of, or change in, any &f tities of CEO or President, (v) a
significant relocation of Mr. Sykes’ principal af, (vi) a significant increase in travel requirerse or (vii) an impairment of Mr. Sykes’
health to an extent that made the continued pedoom of his duties under the agreement hazarddus fhysical or mental health or his i

The agreement provides that if Mr. Sykes’ Eiment is terminated by the Company due to highdehsability or for cause, or
voluntarily by Mr. Sykes other than for good reasttven the Company will have no obligation to pawy ny salary, bonus or other benefits
other than those payable through the date of tetioin, and Mr. Sykes may not solicit any of the @amy’s employees or compete directly
or indirectly with the Company during the term b&tagreement and for a period of one year aftéetitsination, regardless of the reason for
its termination. The agreement contains customanyidentiality provisions.

W. Michael KipphutThe Company and Mr. Kipphut are parties to an egmpént agreement, dated March 6, 2005, the materias and
conditions of which are summarized below. The emyplent agreement replaced his employment agreenaded dlarch 6, 2004. The
employment agreement provides that Mr. Kipphut sélive as an executive of the Company. Mr. Kipgleates as Group Executive, Senior
Vice President — Finance. The term of the agreemepites on March 5, 2007, but will automaticallyfenewed for successive one-year
terms unless one of the parties provides the etithrwritten notice of its intent not to renew thgreement at least 30 days prior to the
expiration of the initial term or any renewal teftdnder the agreement, Mr. Kipphsitatnnual base salary is $368,500, subject to iseragthi
Company’s discretion. Mr. Kipphut also is entiteda performance bonus up to 60% of his base shisgd upon the achievement of
specified goals as determined by the Compensationn@ttee, and to participate in such other bonoegmms and benefit plans as are
generally made available to other executive officd#rthe Company.

If the agreement is terminated by the Compaior to the expiration of the initial term or argnewal period for any reason other than
death, disability, or cause (as defined in the emgent), or if the agreement is terminated by Mpgfiut prior to the expiration of the initial
term or any renewal period for good reason
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(as defined below), the Company is required toMayKipphut an amount equal to his weekly basergalarough the end of the initial term

or renewal period of the agreement or for 52 weedkdéchever is greater, plus an amount equal tartagimum annual performance bonus he
could earn (60% of his annual base salary), whiohld/also be paid over the same period as the ptgnents. If the agreement is
terminated by Mr. Kipphut following a change in trah of the Company (as defined in the agreememdy ppo the expiration of the initial

term or any renewal period, the Company is requinguay Mr. Kipphut an amount equal to his weeldgd salary for 104 weeks from the
date of termination, rather than 52 weeks, pluaranunt equal to twice the maximum annual perforradunus he could earn, which would
also be paid over the 104-week period. Also, inehent the agreement is terminated by Mr. Kippblib#ing a change in control, all stock
options, stock grants or other similar equity inoes and/or compensation programs will immediatelgelerate and become fully vested and
exercisable at the option of Mr. Kipphut upon therg of termination.

“Good reason” for Mr. Kipphut's terminatioffi the agreement is defined in the agreement aa:dhange of control of the Company (as
defined in the agreement), (ii) a good faith detaation by Mr. Kipphut that the Company has brealctie employment agreement, (iii) a
material adverse change in working conditions atus, (iv) the deletion of, or change in, any & tiles of Senior Vice President and Chief
Financial Officer, (v) a significant relocation Bir. Kipphut's principal office, (vi) a change inpgerting such that Mr. Kipphut is required to
report to someone other than the CEO, or (viigaificant increase in travel requirements.

The agreement provides that if Mr. Kipph@faployment is terminated by the Company due talééh, disability or for cause, or
voluntarily by Mr. Kipphut other than for good reas then the Company will have no obligation to pay any salary, bonus or other bene
other than those payable through the date of textioim.

The agreement provides that Mr. Kipphut maysolicit any of the Company’s employees or coramiitectly or indirectly with the
Company during the term of the agreement and feryaar after its expiration in any area in which @ompany’s clients were conducting
business during the initial term or any renewaiterf the agreement. If the agreement is terminbyetthe Company or Mr. Kipphut prior to
the end of its term, regardless of the reasontsaermination the non-solicitation and noompetition provisions will remain in effect thrdu
the end of the initial term or renewal period ar %@ weeks after termination, whichever is greafe agreement contains customary
confidentiality provisions.

James Hobby, JThe Company and Mr. Hobby are parties to an empémtragreement, dated January 3, 2005, the matemias and
conditions of which are summarized below. The emyplent agreement provides that Mr. Hobby will seasean executive of the Company.
Mr. Hobby serves as Senior Vice President, Glol@@r@tions. The agreement has an initial term expidanuary 2, 2007, but will
automatically be renewed for successive one-ya@ngeunless one of the parties provides writteticeaf its intent not to renew the
agreement at least 180 days prior to the expiratfdhe initial term or any renewal term. Under #ggeement, Mr. Hobby’s annual base
salary will not be less than $275,000, and he fglet to a performance bonus of up to 50% of kdsebsalary in accordance with the
Company’s standard policy for the payment of penfance bonuses, and to standard executive fringefiteen

If the agreement is terminated by the Compaior to the expiration of the initial term or argnewal period for any reason other than
death, disability, or cause (as defined in the emgent), the Company is required to pay Mr. Hobbpmiount equal to his weekly base salary
through the end of the initial term or renewal pdrof the agreement or for 52 weeks after the teation of the agreement, whichever is
greater,
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and Mr. Hobby may not compete with the Companyrdusuch period in any area in which the Companiénts were conducting business
during the initial term or any renewal term of tigreement. After the end of the initial term orawal period of the agreement, the Company
may discontinue making such payments if it releddedHobby from the restrictions in the non-competi provision. The agreement
provides that if Mr. Hobbys employment is terminated by the Company duegaléath, disability or cause, or voluntarily by Mobby, thel
the Company will have no obligation to pay him @ajary, bonus or other benefits other than thogalga through the date of termination,
and Mr. Hobby may not compete with the Companyafperiod through the end of the initial term orewal period of the agreement or for
52 weeks following the termination of his employmeavhichever is greater. The agreement providets #figer termination of his employme
for any reason, whether by the Company or Mr. Holbdliy Hobby may not solicit the Company’s employéasthe longer of (i) the full

stated term or renewal period of the agreemerit)a period of 52 weeks after termination of hisgoyment. The agreement contains
customary confidentiality provisions.

James T. HoldeThe Company and Mr. Holder are parties to an empéoyt agreement, dated January 3, 2006, the matemias and
conditions of which are summarized below. The emyplent agreement replaced the employment agreeraged duly 22, 2005. The
employment agreement provides that Mr. Holder gglive as an executive of the Company. Mr. Holdereseas Vice President, General
Counsel and Corporate Secretary. The agreememtrhiagtial term expiring January 2, 2007, and awttioally renews for successive one-
year terms unless one of the parties providesearitiotice of its intent not to renew at least 18@scbrior to the expiration of the initial tel
or any renewal term. Under the agreement, Mr. H&@dmnual base salary is to be not less than $28hrough the end of the term of the
agreement, and he is entitled to participate irrfopmance based bonus program ranging from 0%9% &f his base salary, and to standard
executive fringe benefits.

If the agreement is terminated by the Compaior to the expiration of the initial term or argnewal period for any reason other than
death, disability, or cause (as defined in the egent), the Company is required to pay Mr. Holdeamount equal to his weekly base salary
for 52 weeks after the termination of the agreemamd Mr. Holder may not compete with the Compamsird) such period in any area in
which the Company’s clients were conducting busrteging the initial term or any renewal term of tgreement. The agreement also
provides that if Mr. Holder’'s employment is termti@é by the Company due to his death, disabilitgaarse, or voluntarily by Mr. Holder,
then the Company will have no obligation to pay lainy salary, bonus or other benefits other thasdelpayable through the date of
termination, and Mr. Holder may not compete wite @ompany for a period through the end of theahirm or renewal period of the
agreement or for 52 weeks following the terminatibihis employment, whichever is greater. The ages@ provides that, after termination
of his employment for any reason, whether by then@any or Mr. Holder, Mr. Holder may not solicit ti@mpany’s employees for the
longer of (i) the remaining term of the agreeman(iipa period of one year after termination of keimployment. The agreement contains
customary confidentiality provisions.

David L. PearsonThe Company and Mr. Pearson are parties to an gmglat agreement, dated September 13, 2005, theiataéems
and conditions of which are summarized below. Tieleyment agreement replaced the employment agraetaged June 15, 2004. The
employment agreement provides that Mr. Pearsonseilte as an executive of the Company. Mr. Peaspres as Senior Vice President,
Information Technology. The agreement has an Irtitlan expiring September 19, 2006, and automdyicahews for successive one-year
terms unless one of the parties provides writtditaemf its intent not to renew at least 180 daysrfo the expiration of the initial term or a
renewal term. Under the agreement,
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Mr. Pearsors annual base salary is to be not less than $20@006ugh the end of the term of the agreementhanid entitled to participate
a performance based bonus program ranging fromo080% of his base salary, and to standard execfitige benefits.

If the agreement is terminated by the Compaior to the expiration of the initial term or argnewal period for any reason other than
death, disability, or cause (as defined in the ement), the Company is required to pay Mr. Peaasoamount equal to his weekly base se
for 52 weeks after the termination of the agreemamd Mr. Pearson may not compete with the Compamyng such period in any area in
which the Company’s clients were conducting busrteging the initial term or any renewal term of tgreement. The agreement also
provides that if Mr. Pearson’s employment is terabéal by the Company due to his death, disabilityamise, or voluntarily by Mr. Pearson,
then the Company will have no obligation to pay lainy salary, bonus or other benefits other thasehpayable through the date of
termination, and Mr. Pearson may not compete viighGompany for a period through the end of théainiérm or renewal period of the
agreement or for 52 weeks following the terminatibiis employment, whichever is greater. The ages@ provides that, after termination
of his employment for any reason, whether by then@any or Mr. Pearson, Mr. Pearson may not soli€it@ompany’s employees for the
longer of (i) the remaining term of the agreeman(iipa period of one year after termination of keimployment. The agreement contains
customary confidentiality provisions.

EQUITY COMPENSATION PLAN INFORMATION

The following table summarizes the equity pemsation plans under which the equity securiti€dyies may be issued as of
December 31, 2005:

@ (b) ()

Number of Securities

Number of Remaining Available for
Securities to be Weighted Average Future Issuance Under
Issued Upon Exercise Price of Equity Compensation
Exercise of Outstanding Plans (Excluding
Options, Warrants Options, Warrants Securities Reflected ir
and Rights and Rights Column (a))
Equity compensation plans approved by
shareholders(1 1,212,72 $ 10.0%(2) 6,752,45
Equity compensation plans not approved by
shareholder 58,4643) N/A(3)
Totals 1,271,18. 6,752,45

(1) Includes shares of common stock of Sykes aiztha for awards under the 2001 Equity IncentivenRis well as the 2000 Stock Option
Plan, the 1996 Employee Stock Option Plan, and @8 Management Stock Incentive Plan, all of whith predecessor plans to the
2001 Equity Incentive Plan. Also includes sharesasfimon stock of Sykes reserved for issuance uhéet999 Employees’ Stock
Purchase Plan, the Amended and Restated 1996 Npioime Director Stock Option Plan, the 1996 Non-Eyge Director Feel Plan,
and the 2004 Nc-Employee Director Fee Pla

(2) Represents the weighted average exercise prideak eptions only

(3) Represents shares of common stock of Sykaeedsas matching grants under the Deferred Compend@lan for executives described
below. There is no specific number of shares reskfor issuance under the Deferred Compensatian
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Shares awarded under all of the above stptikroplans may be from Sykes’ authorized and weidsshares, treasury shares or shares
acquired in the open market.

Deferred Compensation Plan

See Proposal 4 above for a description obtsferred Compensation Plan.

COMPENSATION AND HUMAN RESOURCE DEVELOPMENT COMMITT EE REPORT
ON EXECUTIVE COMPENSATION

Introduction

Under rules of the Commission, the Compamgdgiired to provide certain information concernggnpensation provided to the
Company'’s Chief Executive Officer and its other @xéve officers. The disclosure requirements far éixecutive officers include the use of
tables and a report of the committee responsilsledmpensation decisions for the named execultifieeo$ explaining the rationale and
considerations that led to those compensation idesisTherefore, the Compensation and Human Res@eegelopment Committee of the
Board of Directors has prepared the following répar inclusion in this Proxy Statement.

Compensation and Human Resource Development Commei Role

The Compensation and Human Resource Develap@mmmittee of the Board of Directors has the oesfbility to review annually and
recommend to the full Board, the compensationtHer@hief Executive Officer as well as the otherceize officers. The forms of
compensation considered by the Committee include balary, annual and performance based cash lsoanddringe benefits. The
Compensation and Human Resource Development Coeanistialso responsible for reviewing the equiteiriive component of the
Company’s compensation program for its employeegigdly, and specifically its executive officenscliuding the named executive officers,
and for making stock option grants under the Comisa2001 Equity Incentive Plan to executive offeef the Company.

Compensation Philosophy

The Committes’ philosophy on executive compensation is based gpeeral fundamental concepts. First, the Comenlitdieves that tt
level of individual compensation should be compatitvith selected survey groups. Second, compenmsggnerally, and bonus compensa
specifically, should be designed to provide sigaifit incentives for superior personal and corpgratéormance. Third, the executive’s
compensation package should be designed to al@gimtérests of the executive with that of the Conymshareholders. The Committee
believes that executive compensation, if determinextcordance with this philosophy, will enable tompany to attract and retain the
services of highly qualified and motivated execesivThese goals are achieved by designing exeadiwpensation packages that include a
base salary, discretionary and performance basgdlmmuses and periodic grants of equity incentiVee Company’s policies with respect
to these elements, including the basis for the @rsation awarded the Company’s chief executiveeffiare discussed below.

The Committee oversees the operation of thaany’s executive compensation policies. The Camppecasionally retains independent
compensation consultants, and regularly utilizadipbied surveys with industry, geographical andtsspecific data to compare the
Company’s compensation programs with
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various other companies with similar characteristitthile the elements of compensation describeohbate considered separately, the
Committee takes into account the full compensgtimckage offered by the Company to the individuadiuding health care and other
insurance benefits and contributions made by thag@my under the Company’s 401(k) Plan, EmployeekSturchase Plan and Deferred
Compensation Plan.

Base SalariesThe Company has established competitive annualdsdages for all executive officers, including theemed executive
officers. The annual base salaries for each o€itrapany’s executive officers, including the Comparthief executive officer, reflect the
subjective judgment of the Committee based on dwisideration of the executive officer’s positigith the Company, the executive
officer’'s tenure, the Company’s needs, a compagativalysis of published compensation data as destabove, and the executive officer’s
individual performance, achievements, and contidimstto the growth of the Company.

Mr. Charles E. Sykes’ annual base salarh@aCompanys President and Chief Executive Officer was $37%f00m January 1, 2005 ur
August 1, 2005, at which time it was increased481$250 pursuant to the terms of his employmergegent. Effective as of January 1,
2006, Mr. Sykes’ annual salary was increased t@&BD. When Mr. Sykes was named President and ERedutive Officer in August of
2004, the Committee recognized that although theswary of $375,000 represented a significantease above his previous salary as Chief
Operating Officer, it was well below salaries okexntives holding the title of President and Chieé&utive Officer in comparable compani
The Committee determined that this disparity wasravded due to the fact that Mr. Sykes was nevhitogosition and determined further tl
they would re-evaluate his compensation after ledompleted a year as President and Chief ExecQiffreer. In conducting a re-evaluation
of Mr. Sykes’ compensation at the end of 2005 ,Gbenmittee engaged outside consultants to condunctimearking studies and prepare an
analysis of competitive salaries for the positibiPesident and Chief Executive Officer of compégatbmpanies. After evaluating the rep
of the consultants, the Committee determined tisatl@y of $500,000 would bring Mr. Sykes into kneer end of the relevant range of
competitive salaries which was appropriate duedadiatively short tenure as President and Chxefchtive Officer to date.

Annual BonusThe Company’s executive officers are eligible foramnual cash bonus under the Company’s Bonus &rodrhe Bonus
Program provides for the discretionary paymentofuel incentive awards to key employees, includirgcutive officers of the Company,
pursuant to individually developed formulas relatethe Company’s operating goals and personabpegnce goals. Payments under the
Bonus Program are discretionary and are subjesrtain limitations. In 2005, the Committee esttiid a performance based bonus plan
under which Mr. Sykes could receive a cash bonumieting the specific objectives. The objectiveserbased upon measures around the
company’s consolidated earnings before income tardgrovided targets which at 100% achievementduwasult in a cash bonus to
Mr. Sykes equivalent to 60% of his base salarghénevent that the company exceeded the establiahgets by an amount between 100%
and 150% of the target, Mr. Sykes could receivashdonus between 60% and 90% of his base salasp. libnuses are paid in the year
following the year of the target goals. Mr. Sykeseived a cash bonus of $123,750 during the yatedebDecember 31, 2005 for targeted
goals achieved for the year ended December 31,.2004

Stock Options, Common Stock Units, Restricted SodkKSAR’'sUnder the Company’s 2001 Equity Incentive Plan (@01 Plan”),
stock options, restricted stock, common stock uifsR’s and other equity incentive compensatiorg(fiey Incentives”) may be granted to
all employees. The 2001 Plan is administered byCihipensation and Human Resource Development Coeeniit accordance with
Rule 16b-3 of the Securities Exchange Act of 1334amended. The Compensation and Human Resource
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Development Committee recommended that no Equdgritives under the 2001 Plan be made availablissaance during the year ended
December 31, 2005. Accordingly, no Equity Incergiveere awarded to executive officers in 2005.

Section 162(m) Limitations

Under Section 162(m) of the Internal ReveBode, a tax deduction by corporate taxpayers, ast¢he Company, is limited with respect
to the compensation of certain executive officardess such compensation is based upon perfornwdnjeetives meeting certain regulatory
criteria or is otherwise excluded from the limitetti Based upon the Committee’s commitment to limkpensation with performance as
described in this report, the Committee currenttgmds to qualify compensation paid to the Compaeyecutive officers for deductibility by
the Company under Section 162(m).

COMPENSATION AND HUMAN RESOURCE DEVELOPMENT COMMITHE

Mark C. Bozek
James K. Murray, Jr.
James S. MacLeod

April 16, 2006

The information contained in this report shall e deemed to be “soliciting material” or “filed” omcorporated by reference in future
filings with the SEC, or subject to the liabilitiebSection 18 of the Securities Exchange Act 84,18xcept to the extent that we specific
incorporate it by reference into a document fileler the Securities Act of 1933 or the SecuritieshBnge Act of 1934,
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STOCK PRICE PERFORMANCE GRAPH

The following graph presents a comparisothefcumulative total shareholder return on the comstock with the cumulative total rett
on the Nasdagq Computer and Data Processing Seiwides, the Nasdaq Telecommunications Index, thesBii2000 Index and the Sykes

Peer Group (as defined below**). The Sykes Peeuis comprised of publicly traded companies tleatvé a substantial portion of their

revenues from the call center, customer care bssjiave similar business models to the Compamyaenthose most commonly compared

to the Company by industry analysts following tr@r@@any. This graph assumes that $100 was invest@koember 31, 2000 in the

Company’s common stock, the Nasdag Computer & Pataessing Services Index, the Nasdag Telecomntigrisandex, the Russell 2000

Index and Sykes Peer Group.

COMPARISON OF 60 MONTH CUMULATIVE TOTAL RETURN*

AMONG SYKES ENTERPRISES, INCORPORATED,

THE NASDAQ COMPUTER & DATA PROCESSING SERVICES INDE X,
THE NASDAQ TELECOMMUNICATIONS INDEX,
THE RUSSELL 2000 INDEX,

AND THE SYKES PEER GROUP

5400
—{1— Sykes
$350 | A Masdaq Telecommunications Index
$300 —0— Masdaq Computer & Data Processing Services Index .—.
—o—  Russell 20008 Index /
§250 | —&— Sykes Peer Group /
5200 / ﬂ\ N
$130 \ / /Q’//—/AJ———O
§$100
{2 O
§50 g -
S‘O T T T T T
2000 2001 2002 2003 2004 2005
2000 2001 2002 2003 2004 2005
Sykes 10C 21C 74 194 157 301
Nasdaq Computer & Data Process
Services Inde: 10C 76 48 72 75 77
Nasdag Telecommunications Inc 10C 51 23 40 43 40
Russell 2000 Inde 10C 101 79 11F 13t 13¢
Sykes Peer Grou 10C 96 63 55 45 40

* $100 invested on December 31, 2000 in stock ondmaiguding reinvestment of dividends. Fiscal yeading December 3

40




Table of Contents

*SYKES PEER GROUP

APAC Custome TeleTech Convergys
Name Service, Inc. Sitel Corp. Holdings, Inc. West Corp. Startek, Inc. ICT Group, Inc. Corp.
Ticker Symbol APAC SWwW TTEC WSTC SRT ICTG CVG

There can be no assurance that the Compatock performance will continue into the futureiwihe same or similar trends depicted in
the graph above. The Company does not make or emday predictions as to the future stock perfooaan

The information contained in the Stock PerformaBGcaph section shall not be deemed to be “solicitingterial” or “filed” or
incorporated by reference in future filings witletSEC, or subject to the liabilities of Sectionoi8he Securities Exchange Act of 1934,
except to the extent that we specifically incorpeiiaby reference into a document filed underSleeurities Act of 1933 or the Securities
Exchange Act of 193

DEADLINE FOR RECEIPT OF SHAREHOLDER PROPOSALS

The deadline for submission of shareholdeppsals pursuant to Rule 14a-8 under the SeaiEtehange Act of 1934, as amended
(“Rule 14a-8"), for inclusion in the Company’s pyostatement for its 2007 Annual Meeting of Shatédais is December 21, 2006. Pursuant
to the Company’s Bylaws, only shareholder proposalsnitted on or prior to such date may be brobgffiire the meeting.

OTHER MATTERS

Management knows of no matter to be broughdrie the Annual Meeting, which is not referredrntohe Notice of Annual Meeting. If any
other matters properly come before the Annual Megtit is intended that the shares representeddayyRvill be voted with respect thereto
accordance with the judgment of the persons vdtieg.

By Order of the Board of Director

/za%%

James T. Holde
Secretary
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APPENDIX A

SYKES ENTERPRISES, INCORPORATED
2001 EQUITY INCENTIVE PLAN

(Effective as of April 26, 2001)

Section 1. PURPOSE AND DEFINITIONS

(a) PurposeThis Plan, known as the “Sykes Enterprises, poated 2001 Equity Incentive Plan”, is intendegtovide incentives to
certain employees of and certain non-employeespvbaide services to Sykes Enterprises, Incorporatetiits subsidiaries, in order to
encourage them to remain in the employ of or tihfally provide services to the Company and itssidilaries and to increase their interest in
the Company’s success. It is intended that thipgae be effected through awards or grants of siptikns, stock appreciation rights, and
various other rights with respect to shares ofGbepany’s common stock, as provided herein, to gligible persons.

(b) Definitions The following terms shall have the following resfive meanings unless the context requires otlserwi

(1) The term “Administrator” shatlean the Stock Option Committee of the Board oh @ither committee, individual or
individuals appointed or delegated authority punsta Section 2 to administer the Plan.

(2) The term “Affiliate” or “Affilates” shall have the meaning set forth in Rule 22fstemulgated under Section 12 of the Exche
Act.

(3) The term “Beneficial Owner” #hmean beneficial owner as defined in Rule 13da8er the Exchange Act.
(4) The term “Board” shall mean B@ard of Directors of Sykes Enterprises, Incorfenta

(5) The term “Change in Control'afitmean (i) the adoption of a plan of reorganmatimerger, share exchange or consolidation of
the Company with one or more other corporationstier entities as a result of which the holderthefStock as a group would receive less
than fifty percent (50%) of the voting power of thepital stock or other interests of the survivimgesulting corporation or entity; (ii) the
adoption of a plan of liquidation or the approvéthe dissolution of the Company; (iii) the apprbleg the Board of an agreement providing
for the sale or transfer (other than as a secfaitgbligations of the Company or any Subsidiarfy$ubstantially all of the assets of the
Company, other than a sale or transfer to an eatityast seventy-five percent (75%) of the comthiweting power of the voting securities of
which are owned by persons in substantially theespraportions as their ownership of the Company éatiately prior to such sale; or (iv) 1
acquisition of more than fifty percent (50%) of igtstanding Stock by any person within the meaoingule 13(d)(3) under the Exchange
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Act, if such acquisition is not preceded by a pagpression of approval by the Board, provided thatterm “person” shall not include

(A) the Company or any of its Subsidiaries, (Bjustee or other fiduciary holding securities uraieemployee benefit plan of the Company
or a Subsidiary, (C) an underwriter temporarilyding securities pursuant to an offering of suctusées, or (D) a corporation owned direc
or indirectly by the shareholders of the Companguhstantially the same proportions as their ownprsf stock in the Company.

(6) The term “Code” shall mean thiernal Revenue Code of 1986, or any successoettheas the same may be amended and in
effect from time to time.

(7) The term “Company” shall meark&s Enterprises, Incorporated.

(8) The term “Employeshall mean a person who is employed by the Compaapy Subsidiary, including an officer or directd
the Company or any Subsidiary who is also an enga@f the Company or any Subsidiary.

(9) The term “Exchange Adttiall mean the Securities Exchange Act of 1934ngrsuccessor thereto, as the same may be arr
and in effect from time to time.

(10) The term “Fair Market Valudiadl mean, with respect to a share of Stock, ifSkeck is then listed and traded on a registered
national or regional securities exchange, or quotedhe National Association of Securities Dealéstomated Quotation System (including
The Nasdaqg Stock Market's National Market), therage closing price of a share of Stock on such @axgé or quotation system for the five
trading days immediately preceding the date oftgpaan Option or Stock Appreciation Right, orFdir Market Value is used herein in
connection with any event other than the grantnodation or Stock Appreciation Right, then suchrage closing price for the five trading
days immediately preceding the date of such eVetlite Stock is not traded on a registered se@sr#ixchange or quoted in such a quotation
system, the Administrator shall determine the Market Value of a share of Stock.

(11) The term “Incentive Stock @pil means an option granted under this Plan andtwikian incentive stock option within the
meaning of section 422 of the Code, or the cornedimy provision of any subsequently enacted taxita

(12) The term “Option” or “Optionshall mean the option to purchase Stock in acemelavith Section 4 on such terms and
conditions as may be prescribed by the Administratbether or not such option is an Incentive Stogkion.

(13) The term “Other Stock-Basedakels” shall mean awards of Stock or other rightdenia accordance with Section 5 on such
terms and conditions as may be prescribed by thmiidtrator.

(14) The term “Participant” shalkem an Employee or non-employee who has been @ésyfor participation in the Plan.
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(15) The term “Performance Goalsdlsmean one or more business criteria baseddimidtual, business unit, group, Company or
other performance criteria selected by the Admiatst.

(16) The term “Person” shall halve meaning given in Section 3(a)(9) of the Exchahcte as modified and used in Sections 13(d)
and 14(d) thereof, except that such term shallmadtide (A) the Company or any of its subsidiari@), a trustee or other fiduciary holding
securities under an employee benefit plan of the@my or any of its Affiliates, (C) an underwritemporarily holding securities pursuant to
an offering of such securities, or (D) a corponatiovned, directly or indirectly, by the stockholslef the Company in substantially the same
proportions as their ownership of stock of the Camp

(17) The term “Plashall mean the Sykes Enterprises, Incorporated EQ@dty Incentive Plan, as the same may be ameadédr
effect from time to time.

(18) The term “Plan Awards” or “Ards” shall mean awards or grants of stock Optigrs\aarious other rights with respect to
shares of Stock.

(19) The term “Stock AppreciatioigR” shall mean the right to receive, without pamhto the Company, an amount of cash or
Stock as determined in accordance with Sectiomded on the amount by which the Fair Market Value share of Stock on the relevant
valuation date exceeds the grant price.

(20) The term “Stock” shall meamus#s of the Company’s common stock, par value gedEhare.
(21) The term “Subsidiary” shall ameany “subsidiary corporation” within the meanofgSection 424(f) of the Code.

(22) The term “Ten Percent Stockled! shall mean an individual who owns stock posisgsmore than ten percent (10%) of the
combined voting power of all classes of stock & @ompany or of its parent or subsidiary corporetiwithin the meaning of Code section
422.

Section 2. ADMINISTRATION

The Plan shall be administered by the StockodpgCommittee of the Board, or by any other coneaitappointed by the Board that shall
consist of not fewer than two members of the Boaath of whom shall qualify (at the time of appwiant to the committee and during all
periods of service on the committee) in all respasta “non-employee director” as defined in Réle-3 under the Exchange Act and as an
outside director as defined in Section 162(m) ef@wde the regulations thereunder. The Administistiall administer the Plan and perform
such other functions as are assigned to it undePtan. The Administrator is authorized, subje¢htprovisions of the Plan, from time to
time, to establish such rules and regulations asit deem appropriate for the proper administratiotme Plan, and to make such
determinations under, and such interpretationarud,to take such steps in connection with, the Riteththe
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Plan Awards as it may deem necessary or advisabdach case in its sole discretion. The Administta decisions and determinations under
the Plan need not be uniform and may be made sadgcamong Participants, whether or not they arelarly situated. Any authority grant

to the Administrator may also be exercised by tharB. To the extent that any permitted action takethe Board conflicts with any action
taken by the Administrator, the Board action shalfitrol. To the extent permitted by applicable [#ve Administrator may delegate any or

of its powers or duties under the Plan, includimgf, not limited to, its authority to make awardslenthe Plan to grant waivers pursuant to
Section 7, to such person or persons as it shaliap pursuant to such conditions or limitatiosslae Administrator may establigtrovided,
howeverthat the Administrator shall not delegate its atitihdo amend or modify the Plan pursuant to thevmions of Section 13(b). To the
extent of any such delegation, the term “Admintstrawhen used herein shall mean and include ach sielegate.

Section 3. STOCK AVAILABLE FOR PLAN AWARDS

(a) Stock Subject to Plaithe Stock to be subject to or related to Plan id&anay be either authorized and unissued shargsaoes
held in the treasury of the Company. The maximumimer of shares of Stock with respect to which Plasards may be granted under the
Plan, subject to adjustment in accordance wittptgisions of Section 10, shall be 7,000,000.

(b) Computation of Stock Available foaRIAwards For the purpose of computing the total numbeshafres of Stock remaining
available for Plan Awards under this Plan at ametivhile the Plan is in effect, the total numbeslodires determined to be available pursuant
to subsections (a) and (c) of this Section 3 dhmlleduced by, (1) the maximum number of shar&aifk subject to issuance upon exercise
of outstanding Options or outstanding Stock Ap@ton Rights granted under this Plan, and (2) thgimum number of shares of Stock
related to outstanding Other Stock-Based Awardstgdaunder this Plan, as determined by the Admmatist in each case as of the dates on
which such Plan Awards were granted.

(c) Terminated, Expired or Forfeited PRamards. The shares involved in the unexercised or uridigied portion of any terminated,
expired or forfeited Plan Award shall be made aldé for further Plan Awards.

(d)_Limit on Individual AwardsExcept as otherwise determined by the Administrato Participant shall, in any calendar year, be
granted any Options, Stock Appreciation RightsQther Stock-Based Awards pursuant to which suctidfzant may acquire more than
100,000 shares of Stock in the aggregate, sulgexdjustment as provided in Section 10 of this Plan
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Section 4. OPTIONS AND STOCK APPRECIATION RIGHTS
(a) Grant of Options

(1) The Administrator, at any timued from time to time while the Plan is in effeoay grant Options to such Employees and non-
employees as the Administrator may select, sultgettte provisions of this Section 4 and SectioSubject to any limitations set forth in the
Plan, the Administrator shall have complete diserein determining: (a) the eligible individualshe granted an Option; (b) the number of
shares of Stock to be subject to the Option; (c@ttvbr the Option is to be an Incentive Stock Optioa nonqualified stock optioprovided
that, Incentive Stock Options may be granted omlgmployees of the Company or a Subsidiary; ana@ufg)other terms and conditions of the
Option as determined by the Administrator in iteestiscretion.

(2) Unless otherwise determinedh®yAdministrator, Incentive Stock Options: (a)lveié exercisable at a purchase price per share
of not less than One Hundred percent (100%) (ahéncase of a Ten Percent Stockholder, one huradr@den percent (110%)) of the Fair
Market Value of the Stock on the date of grant;wbl) be exercisable over not more than ten (1&rgdor, in the case of a Ten Percent
Stockholder, five (5) years) after the date of gjré&r) will terminate not later than three (3) miosafter the Participant’s termination of
employment for any reason other than disabilitdeath; (d) will terminate not later than twelve b@nths after the Participaatterminatior
of employment as a result of a disability (withiretmeaning of Code section 424); and (e) will cogniplall other respects with the provisions
of Code section 422.

(3) Nonqualified stock options vk exercisable at purchase prices of not lessaharhundred percent (100%) of the Fair Market
Value of the Stock on the date of grant, unlessmitse determined by the Administrator. Nonquatifitock options will be exercisable
during such periods or on such date as determipdékdebAdministrator and shall terminate at sucletms the Administrator shall determine.
Nonqualified stock options shall be subject to starins and conditions as are determined by the Adtnator;providedthat any Option
granted to a Section 162(m) Participant shall eittae’e a purchase price of not less than one hdrreent (100%) of the Fair Market Va
of the Stock on the date of grant or be subjetitécattainment of such Performance Goals as aablested by the Administrator, unless
otherwise determined by the Administrator.

(4) Each award agreement evidenamgncentive Stock Option shall provide that,ie &xtent that the aggregate Fair Market V
of Stock (as determined on the date of the optiant) that may be purchased by a Participant fefitlst time during any calendar year
pursuant Incentive Stock Options granted undePtha or any other plan of the Company or its Suas&bk exceeds $100,000, then such
option as to the excess shall be treated as a afbified stock option. This limitation shall be ajgal by taking stock options into account in
the order in which they were granted.
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(b) Grant of Stock Appreciation Rights

(1) The Administrator, at any timued from time to time while the Plan is in effeoiay grant Stock Appreciation Rights to such
Employees and non-employees as it may select, dubj¢he provisions of this Section 4 and Sec8oRach Stock Appreciation Right may
relate to all or a portion of a specific Optionmged under the Plan and may be granted concurreiittiythe Option to which it relates or at
any time prior to the exercise, termination or exgion of such Option (a “Tandem SAR”), or may barged independently of any Option, as
determined by the Administrator. If the Stock Appation Right is granted independently of an Optite grant price of such right shall be
the Fair Market Value of Stock on the date of garduch Stock Appreciation Righgrovided, howeverthat the Administrator may, in its
discretion, fix a grant price in excess of the Rdarket Value of Stock on such grant date.

(2) Upon exercise of a Stock Apjaidon Right, the Participant shall be entitledéoeive, without payment to the Company, either
(A) that number of shares of Stock determined ®yddig (i) the total number of shares of Stock gabjo the Stock Appreciation Right be
exercised by the Participant, multiplied by the antdy which the Fair Market Value of a share afcgton the day the right is exercised
exceeds the grant price (such amount being heteinafferred to as the “Spread”), by (ii) the Rdarket Value of a share of Stock on the
exercise date; or (B) cash in an amount deterntiyedultiplying (i) the total number of shares 0b&t subject to the Stock Appreciation
Right being exercised by the Participant, by {ig amount of the Spread; or (C) a combination afeshof Stock and cash, in amounts
determined as set forth in clauses (A) and (B) abas determined by the Administrator in its sasembtion;provided, howeverthat, in the
case of a Tandem SAR, the total number of sharéshwhay be received upon exercise of a Stock Apatiea Right for Stock shall not
exceed the total number of shares subject to theeteOption or portion thereof, and the total anmtaf cash which may be received upon
exercise of a Stock Appreciation Right for cashligiat exceed the Fair Market Value on the datexarcise of the total number of shares
subject to the related Option or portion thereof.

(c) Terms and Conditions

(1) Each Option and Stock AppreoiaRight granted under the Plan shall be exertgsab such date or dates, during such period,
for such number of shares and subject to suchdudbnditions, including but not limited to theaattment of Performance Goals, as shall be
determined by the Administrator in its sole disicnetand set forth in the provisions of the awarteagient with respect to such Option and
Stock Appreciation Righprovided, howeverthat a Tandem SAR shall not be exercisable poior later than the time the related Option
could be exercised; aqmovided, further, that in any event no Option or Stock Appreciatright shall be exercised beyond ten (10) years
from the date of grant.

(2) The Administrator may imposels@eonditions as it may deem appropriate upon teecese of an Option or a Stock
Appreciation Right, including, without limitatiom, condition that the Option or Stock AppreciatiagiR may be exercised only in accorda
with rules and regulations adopted by the Admiatstr from time to time and consistent with the Plan
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(3) With respect to Options issuwéth Tandem SARs, the right of a Participant toreise the Tandem SAR shall be cancelled if
and to the extent the related Option is exerciaad,the right of a Participant to exercise an @psioall be cancelled if and to the extent that
shares covered by such Option are used to calcshares or cash received upon exercise of the TaS#eR.

(4) If any fractional share of Staeould otherwise be issued to a Participant upenetxercise of an Option or Stock Appreciation
Right, the Participant shall be paid a cash ameqgunal to the same fraction of the Fair Market Valtithe Stock on the date of exercise.

(d)_ Award AgreementEach Option and Stock Appreciation Right shalebiglenced by an award agreement in such form and
containing such provisions not inconsistent with ginovisions of the Plan as the Administrator fitinme to time shall approve.

(e) Payment for Option Shares

(1) Payment for shares of Stoclkchased upon exercise of an Option granted herewhddrbe made in such manner as is prov
in the applicable award agreement.

(2) Any payment for shares of Stpadkchased upon exercise of an Option granted hdezishall be made in cash. Notwithstant
the foregoing, if permitted by the Award Agreemenbtherwise permitted by the Administrator, thgmpant may be made by delivery of
shares of Stock beneficially owned by the Participar attestation by the Participant to the owhigref a sufficient number of shares of
Stock, or by a combination of cash and Stock, eetbction of the Participargrovided, howeverthat any shares of Stock so delivered or
attested shall have been beneficially owned byPdugicipant for a period of not less than six (&mths prior to the date of exercise. Any s
shares of Stock so delivered or attested shalbheed at their Fair Market Value on the date ohsexercise. The Administrator shall
determine whether and if so the extent to whiclhi@aielivery of share certificates to the Compamglldhe required. The Administrator also
may authorize payment in accordance with a caskbemise program under which, if so instructedhgyParticipant, Stock may be issued
directly to the Participant’s broker upon receipth® Option purchase price in cash directly toltheker.

(3) To the extent that the paynwdrthe exercise price for the Stock purchased @untsto the exercise of an Option is made with
shares of Stock as provided in this Section 4(g){i&n, at the discretion of the Administrator, Beeticipant may be granted a replacement
Option under the Plan to purchase a number of stadr8tock equal to the number of shares tenderattested to as permitted in Section 4(e)
(2) hereof, with an exercise price per share etjutile Fair Market Value on the date of grant aftsteplacement Option and with a term
extending to the expiration date of the originatiGm
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Section 5. STOCK AND OTHER STOCK-BASED AND COMBINATION AWARDS

(a) Grants of Other Ste8ased Awards The Administrator, at any time and from timeitod while the Plan is in effect, may grant
Other Stock-Based Awards to such Employees or mopla/ees as it may select. Such Plan Awards putdoawvhich Stock is or may in the
future be acquired, or Plan Awards valued or deitezthin whole or part by reference to or otherviiased on Stock, may include, but are not
limited to, awards of restricted Stock or Plan Agsadenominated in the form of “stock units”, graotso-called “phantom stock” and
options containing terms or provisions differingahole or in part from Options granted pursuarbégztion 4. Other Stock-Based Awards
may be granted either alone, in addition to, irdéan with or as an alternative to any other kin€lain Award, grant or benefit granted under
the Plan or under any other employee plan of the@amy or Subsidiary, including a plan of any aceglientity. Each Other Stock-Based
Award shall be evidenced by an award agreementdh form as the Administrator may determine.

(b)_ Terms and ConditionSubject to the provisions of the Plan, the Adstiaitor shall have the authority to determine tine tor time:
at which Other Stock-Based Awards shall be madgentmber of shares of Stock or stock units andiltkdo be granted or covered pursuant
to such Plan Awards (subject to the provisionsegft®®n 3) and all other terms and conditions ohsBlan Awards, including, but not limited
to, whether such Plan Awards shall be subjectaattainment of Performance Goals, and whether Bleoh Awards shall be payable or paid
in cash, Stock or otherwise.

(c)_Consideration for Other SteBksed Awards In the discretion of the Administrator, any Otlstock-Based Award may be granted
as a Stock bonus for no consideration other thancas rendered.

(d)_Dividend Equivalents on Plan Awards

(1) The Administrator may determthat a Participant to whom an Other Stock-Basea@duwivis granted shall be entitled to receive
payment of the same amount of cash that such Ranicwould have received as cash dividends ieach record date during the
performance or restriction period relating to sitén Award, such Participant had been the holdeeadrd of a number of shares of Stock
subject to the Award (as adjusted pursuant to &did). Any such payment may be made at the sangeas a dividend is paid or may be
deferred until such later date as is determinethbyAdministrator in its sole discretion. Such cpalgments are hereinafter called “dividend
equivalents”.

(2) Notwithstanding the provisiafssubsection (d)(1), the Administrator may deterenthat, in lieu of receiving all or any portion
of any such dividend equivalent in cash, a Paditifshall receive an award of whole shares of Stasfing a Fair Market Value
approximately equal to the portion of such divideggivalent that was not paid in cash. Certificddeshares of Stock so awarded may be
issued as of the payment date for the related diagend or may be deferred until a later date, twedshares of Stock covered thereby me
subject to the terms and conditions of the Plan rvta which it relates (including but not limiteadl the attainment of any Performance Go
and the terms and conditions of the Plan, all asradened by the Administrator in its sole discratio
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Section 6. AWARDS TO PARTICIPANTS OUTSIDE OF THE UNITED STATES

In order to facilitate the granting of Plan &ms to Participants who are foreign nationals loo weside or work outside of the United St
of America, the Administrator may provide for siggecial terms and conditions, including withoutitation substitutes for Plan Awards, as
the Administrator may consider necessary or apatpto accommodate differences in local law, tabicy or custom. Such substitutes for
Plan Awards may include a requirement that thei¢dpaint receive cash, in such amount as the Adtnaier may determine in its sole
discretion, in lieu of any Plan Award or share tdck that would otherwise have been granted toetivered to such Participant under the
Plan. The Administrator may approve any supplementsr amendments, restatements or alternativ&@ores of the Plan as it may consider
necessary or appropriate for purposes of this @eétiwithout thereby affecting the terms of thenRda in effect for any other purpose, anc
Secretary or other appropriate officer of the Conypaay certify any such documents as having beproapd and adopted pursuant to
properly delegated authoritgrovided, howevethat no such supplements, amendments, restateoreaternative versions shall include any
provision that is inconsistent with the terms af ®lan as then in effect. Participants subjediédaws of a foreign jurisdiction may request
copies of, or the right to view, any materials thg required to be provided by the Company putsteatie laws of such jurisdiction.

Section 7. PAYMENT OF PLAN AWARDS AND CONDITIONS TH EREON

(a) Issuance of ShareSertificates for shares of Stock issuable purst@a Plan Award shall be issued to and registar¢de name of
the Participant who received such Award. The Adstiaior may require that such certificates beah sastrictive legend as the Administre
may specify and be held by the Company in escrootlerwise pursuant to any form of agreement drangent that the Administrator may
specify. If the Administrator has determined thefiedred dividend equivalents shall be payable Radicipant with respect to any Plan Aw.
pursuant to Section 5(d), then concurrently withigsuance of such certificates, the Company deediler to such Participant a cash payment
or additional shares of Stock in settlement of sdigfdend equivalents.

(b)_Substitution of Shareblotwithstanding the provisions of this subsecfionor any other provision of the Plan, the Adrsirator
may specify that a Participant’'s Plan Award shatllve represented by certificates for shares afkdbait shall be represented by rights
approximately equivalent (as determined by the Adstiiator) to the rights that such Participant widldve received if certificates for shares
of Stock had been issued in the name of such Reatitin accordance with subsection (a) (such sidpeting called “Stock Equivalents”).
Subject to the provisions of Section 10 and thewthrms and provisions of the Plan, if the Adntnai®r shall so determine, each Participant
who holds Stock Equivalents shall be entitled t®ihee the same amount of cash that such Particypaunid have received as dividends if
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certificates for shares of Stock had been issu¢idemame of such Participant pursuant to subseaipcovering the number of shares equal
to the number of shares to which such Stock Eqgentalrelate. Notwithstanding any other provisiothef Plan to the contrary, the Stock
Equivalents may, at the option of the Administratm converted into an equivalent number of shai&ock or, upon the expiration of any
restriction period imposed on such Stock Equivaleinto cash, under such circumstances and insacimer as the Administrator may
determine.

(c) Effect of Competitive ActivityAnything contained in the Plan to the contrarywithstanding, if the employment of any Participant
shall terminate, for any reason other than dealtfilevany Plan Award granted to such Participamuistanding hereunder, and such
Participant has not yet received the Stock covbyeslich Plan Award or otherwise received the falidfit of such Plan Award, such
Participant, if otherwise entitled thereto, shatigive such Stock or benefit only if, during thérerperiod from the date of such Participant’s
termination to the date of such receipt, such Eipent shall have (1) made himself or herself add, upon request, at reasonable times and
upon a reasonable basis, to consult with, suppbrimation to and otherwise cooperate with the Camgpar any Subsidiary with respect to
any matter that shall have been handled by himeoohunder his or her supervision while he orwhs in the employ of the Company or of
any Subsidiary, and (2) refrained from engagingrig activity that is directly or indirectly in corafition with any activity of the Company or
any Subsidiary. In the event of a Participant’&ufai to comply with any condition set forth in tlsgbsection (c), such Participant’s rights
under any Plan Award shall be forfeited and carddibrthwith;provided, howeverthat the failure to comply with such conditionyra any
time (whether before, at the time of or subseqteetérmination of employment) be waived by the Adisiirator upon its determination that
its sole judgment there shall not have been andwilbe any such substantial adverse effect.

(d)_Effect of Adverse Conduchnything contained in the Plan to the contrarywithstanding, all rights of a Participant undey &an
Award shall cease on and as of the date on whitchsitbeen determined by the Administrator that farticipant at any time (whether before
or subsequent to termination of such Particiaathployment) acted in a manner Adverse to theibesests of the Company, any Subsid
or Affiliate thereof.

(e) Tax and Other Withholdingrior to any distribution of cash, Stock or atlges benefit available under a Plan Award (inclgdin
payments under Section 5(d) and Section 7(b)) yoPamticipant, appropriate arrangements (consistéhtthe Plan and any rules adopted
hereunder) shall be made for the payment of amgstaxd other amounts required to be withheld bgréddstate or local law.

(f) Substitution The Administrator, in its sole discretion, maystitute a Plan Award for another Plan Award onPAavards of the
same or different type.

Section 8. NON-TRANSFERABILITY OF PLAN AWARDS

(a) Restrictions on Transfer of Award®an Awards shall not be assignable or transfedapthe Participant other than by will or by
the laws of descent and distribution except

-10-




Table of Contents

that the Participant may, with the consent of tliendnistrator, transfer without consideration Planakds that do not constitute Incentive
Stock Options to the Participant’s spouse, childregrandchildren (or to one or more trusts fortbaefit of any such family members or to
one or more partnerships in which any such famigynbers are the only partners).

(b)_ Attachment and LevyNo Plan Award shall be subject, in whole or imtp attachment, execution or levy of any kindd any
purported transfer in violation hereof shall bel mmd void. Without limiting the generality of tii@regoing, no domestic relations order
purporting to authorize a transfer of a Plan Awardto grant to any person other than the Partitifize authority to exercise or otherwise act
with respect to a Plan Award, shall be recognizedadid.

Section 9. DESIGNATION OF BENEFICIARIES

Anything contained in the Plan to the contraoywithstanding, a Participant may file with ther@any a written designation of a
beneficiary or beneficiaries under the Plan, sulifgsuch limitations as to the classes and nurabkeneficiaries and contingent beneficia
and such other limitations as the Administratonfriime to time may prescribe. A Participant mayfriime to time revoke or change any
such designation of beneficiary. Any designatioma teneficiary under the Plan shall be controlrgr any other disposition, testamentar
otherwisejprovided, howeverthat if the Administrator shall be in doubt aghe entitlement of any such beneficiary to receimg Option,
Stock Appreciation Right or Other Stock-Based Awandif applicable law requires the Company to dptke Administrator may recognize
only the legal representative of such Participemtyhich case the Company and the AdministratoH sted be under any further liability to
anyone. In the event of the death of any Partidighe term “Participant” as used in the Plan stiereafter be deemed to refer to the
beneficiary designated pursuant to this Section & 0o such designation is in effect, the execatoadministrator of the estate of such
Participant, unless the context otherwise requires.

Section 10. MERGER, CONSOLIDATION, STOCK DIVIDENDS, ETC.

(a) Adjustmentslin the event of any merger, consolidation, renizgtion, stock split, stock dividend or other etvaffiecting Stock, an
appropriate adjustment shall be made in the tatalber of shares available for Plan Awards andlinther provisions of the Plan that inclt
a reference to a number of shares, and in the nignatbshares covered by, and other terms and pomgigincluding but not limited to the
grant or exercise price of any Plan Award) of ariging Plan Awards.

(b)_ Administrator Determination3 he foregoing adjustments and the manner of egipdin of the foregoing provisions shall be
determined by the Administrator in its sole disicnet Any such adjustment may provide for the eliation of any fractional share which
might otherwise become subject to a Plan Award.
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Section 11. ACCELERATION OF PAYMENT OR MODIFICATION OF PLAN AWARDS

(a) Acceleration and MadificatiolThe Administrator, in the event of the death &faaticipant or in any other circumstance, may
accelerate distribution of any Plan Award in itsirety or in a reduced amount, in cash or in Stacknodify any Plan Award, in each case on
such basis and in such manner as the Administnaagrdetermine in its sole discretion.

(b) Change in ControNotwithstanding any other provision of the Planless the Administrator determines otherwise atithe of
grant, upon the occurrence of a Change in Cor{ttplany Plan Awards outstanding as of the dateicli €hange in Control, and that are not
then vested, shall become fully vested, and (2)rasfrictions or other conditions applicable to anystanding Awards shall lapse, and such
Plan Awards shall become free of all restrictiond aonditions. Notwithstanding the foregoing, Buccessor corporation or other entity as
contemplated in clause (i) or (ii) of Section 18))hereof agrees to assume the outstanding Plamd&vea to substitute substantially
equivalent awards, then the outstanding Plan Awiasdsed hereunder shall not be immediately exestdsaut shall remain exercisable in
accordance with the terms of the Plan and the egdpk award agreements.

Section 12. RIGHTS AS A STOCKHOLDER

A Participant shall not have any rights asoaléholder with respect to any share covered byRlag Award until such Participant shall
have become the holder of record of such share.

Section 13. TERM, AMENDMENT, MODIFICATION AND TERMI NATION OF THE PLAN AND AGREEMENTS

(a) Term Unless terminated earlier pursuant to subse¢kiprthe Plan shall terminate on the tenth{9Gnniversary of the effective
date of the Plan.

(b)_ Amendment, Madification and Termiwatiof Plan. The Board may, at any time, amend or modify tlae Br any outstanding Plan
Award, including without limitation, to authorizhé Administrator to make Plan Awards payable ireo#ecurities or other forms of property
of a kind to be determined by the Administrator]d anch other amendments as may be necessary matdeso implement such Plan Awards,
and may terminate the Plan or any provision themgoivided, howeverthat no amendment shall be made without the appad the
stockholders of the Company if such approval wdnddequired by the Code. Subject to the provisadrsibsection (c), the Administrator
may, at any time and from time to time, amend odifyaany outstanding Plan Award to the extent mebhnsistent with the terms of the Plan.

(c)_Limitation Subject to the provisions of subsection (e), memdment to or termination of the Plan or any miovi hereof, and no
amendment or cancellation of any outstanding Phlaar8l, by the Board, the Administrator or the staiklbrs of the Company, shall, without
the written consent of the affected Participantessiely affect any outstanding Plan Award.
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(d)_Survival The Administrator’s authority to act with respéztany outstanding Plan Award and the Board’s @itshto amend the
Plan shall survive termination of the Plan.

(e) Amendment for Changes in LaWotwithstanding the foregoing provisions, the Bband Administrator shall have the authority to
amend outstanding Plan Awards and the Plan toitd&ieaccount changes in law and tax and accounmtiteg as well as other developments,
and to grant Plan Awards that qualify for benefitieatment under such rules, without stockholggraval (unless otherwise required by |
or the applicable rules of any securities exchamge/hich the Stock is then traded) and withoutiBigeint consent.

Section 14. INDEMNIFICATION AND EXCULPATION

(a) IndemnificationEach person who is or shall have been a memhkeedoard and the Administrator shall be indenaxdifand held
harmless by the Company against and from any dmalsal cost, liability or expense that may be isgubupon or reasonably incurred by ¢
person in connection with or resulting from anyirdlgaction, suit or proceeding to which such pems@y be or become a party or in which
such person may be or become involved by reasany#ction taken or failure to act under the Plash against and from any and all amot
paid by such person in settlement thereof (withGbenpany’s written approval) or paid by such perisosatisfaction of a judgment in any
such action, suit or proceeding, except a judgrmefavor of the Company based upon a finding ohsperson’s lack of good faitlsubject,
however, to the condition that, upon the institution ofyaraim, action, suit or proceeding against sualsge, such person shall in writing
give the Company an opportunity, at its own expetsbandle and defend the same before such parstertakes to handle and defend it on
such person’s behalf. The foregoing right of inddimation shall not be exclusive of any other righitwhich such person may be entitled as a
matter of law or otherwise, or any power that tleen@any may have to indemnify or hold such persomtess.

(b)_Exculpation Each member of the Board and the Administratod, @ach officer and employee of the Company, dsafllly
justified in relying or acting in good faith uponyainformation furnished in connection with the adistration of the Plan by any appropri
person or persons other than such person. In mtt skiall any person who is or shall have been almewf the Board, or the Administrator,
or an officer or employee of the Company, be higldlé for any determination made or other actidemaor any omission to act in reliance
upon any such information, or for any action (imthg the furnishing of information) taken or anyldee to act, if in good faith.

Section 15. EXPENSES OF PLAN

The entire expense of offering and administethe Plan shall be borne by the Company andaitécfpating Subsidiariegrovided,that
the costs and expenses associated with the
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redemption or exercise of any Plan Award, includig not limited to commissions charged by any agéthe Company, may be charged to
the Participants.

Section 16. FINALITY OF DETERMINATIONS

Each determination, interpretation, or othetiom made or taken pursuant to the provisionfiefRRlan by the Board or the Administrator
shall be final and shall be binding and conclugareall purposes and upon all persons, including Mathout limitation thereto, the Company,
its Subsidiaries, the stockholders, the Administrahe directors, officers, and employees of then@any and its Subsidiaries, the
Participants, and their respective successorgéndst.

Section 17. NO RIGHTS TO CONTINUED EMPLOYMENT OR TO PLAN AWARD

(a) No Right to EmploymeniNothing contained in this Plan, or in any bookietiocument describing or referring to the Pldualishe
deemed to confer on any Participant the right tinoe as an employee of the Company or any Swubgidivhether for the duration of any
performance period, restriction period, or vespiegiod under a Plan Award, or otherwise, or affeetright of the Company or Subsidiary to
terminate the employment of any Participant for ezgson.

(b)_ No Right to AwardNo Employee or other person shall have any ctaimght to be granted a Plan Award under the HRateipt
of an Award under the Plan shall not give a Pauéiot or any other person any right to receive ghgroPlan Award under the Plan. A
Participant shall have no rights in any Plan Awad;ept as set forth herein and in the applicalvlerd agreement.

Section 18. GOVERNING LAW AND CONSTRUCTION

The Plan and all actions taken hereunder bleagjoverned by, and the Plan shall be construaddardance with, the laws of the State of
Florida without regard to principles of conflict lafws. Titles and headings to Sections are for gaep of reference only, and shall in no way
limit, define or otherwise affect the meaning adeinpretation of the Plan.

Section 19. SECURITIES AND STOCK EXCHANGE REQUIREMENTS

(a) Restrictions on Resaldotwithstanding any other provision of the Plaa,person who acquires Stock pursuant to the P&an m
during any period of time that such person is diliae of the Company (within the meaning of thies and regulations of the Securities
Exchange Commission), sell or otherwise transfehs&tock, unless such offer and sale or transferaide (1) pursuant to an effective
registration statement under the Securities AGIH3 (“1933 Act”), which is current and includeg tBtock to be sold, or (2) pursuant to an
appropriate exemption from the registration requizats of the 1933 Act, such as that set forth it Rd44 promulgated pursuant thereto.
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(b) Registration, Listing and Qualificatiof Shares of Common Stockotwithstanding any other provision of the Pldmt any time
the Administrator shall determine that the regis&tra listing or qualification of the Stock coverby a Plan Award upon any securities
exchange or under any foreign, federal, stateaal llaw or practice, or the consent or approvarof governmental regulatory body, is
necessary or desirable as a condition of, or imeotion with, the granting of such Plan Award @ purchase or receipt of Stock in
connection therewith, no Stock may be purchasdileded or received pursuant to such Plan Awar@ssbnd until such registration, listing,
qualification, consent or approval shall have befected or obtained free of any condition not atable to the Administrator. Any person
receiving or purchasing Stock pursuant to a Plamvehall make such representations and agreemedtEirnish such information as the
Administrator may request to assure compliance thghforegoing or any other applicable legal regmients. The Company shall not be
required to issue or deliver any certificate ottifieates for Stock under the Plan prior to the Auistrator’s determination that all related
requirements have been fulfilled. The Company shallo event be obligated to register any secuarjtigrsuant to the 1933 Act or applicable
state or foreign law or to take any other actionrider to cause the issuance and delivery of sedificates to comply with any such law,
regulation, or requirement.
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FIRST AMENDMENT TO
SYKES ENTERPRISES, INCORPORATED
2001 EQUITY INCENTIVE PLAN

Pursuant to the authority reserved to the 8o&Directors in Section 13(b) of the Sykes Entisgs, Incorporated 2001 Equity Incentive
Plan (the “Plan”) the Company hereby amends the iRl¢ghe following respects:

1. Section 1 of the Plan is amended by regiSinbsection 1(b)(15), defining the term “Perforceaoals”, to read as follows in its
entirety:

(15) “Performance Goals” shall mean the adieent of performance objectives established byCtmpensation Committee of the
Board of Directors pursuant to this Plan for Emgley who have received grants with performancengsfine or more of the following
business criteria for the Company, on a consolilbsesis, and/or specified subsidiaries or businags of the Company (except with
respect to the total stockholder return and eampeg share criteria), shall be used exclusiveltheyCompensation Committee in
establishing performance objectives: (1) total lshatder return; (2) such total stockholder retusrcampared to total return (on a
comparable basis) of a publicly available indexafpanies of a similar capitalization or in similadustries; (3) net income; (4) annua
quarterly sales or net sales; (5) annual rever(6¢pretax earnings; (7) earnings before interggénse, taxes, depreciation and
amortization; (8) pretax operating earnings aftégriest expense and before bonuses, service fakextraordinary or special items;

(9) operating margin; (10) earnings per share; (&fijrn on equity; (12) return on capital; (13ureton investment; (14) operating
earnings; (15) working capital or inventory; or JX&tio of debt to stockholders’ equity. One or mof the foregoing business criteria
described in subparagraphs (1) through (16) sleadiXzlusively used in establishing performanceaibjes for grants to executive officers
that are intended to qualify as “performance-basedpensation” under Code Section 162(m).

2. Section 3 of the Plan, entitled “ Stock Aafale for Plan Awards’ shall be amended by revising Subsection 3(bg#al as follows in its
entirety:

(b) Computation of Stock Available for Plan Amds. For the purpose of computing the total numbeshafres of Stock remaining
available for Plan Awards under this Plan at ametivhile the Plan is in effect, the total numbeslofires determined to be available
pursuant to subsections (a) and (c) of this Se@&ishall be determined by the Administrator purstaihe following rules:

(1) While an Award is outstanding, it shalldmunted against the authorized pool of sharesweddor issuance under the Plan,
regardless of its vested status.
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(2) The grant of an Option or Other Stock-BbAgvards shall reduce the shares available fortgrader the Plan by the number of
shares subject to such Award.

(3) The grant of a Tandem SAR (as defineddati®n 4) shall not further reduce the number @freh available for grant in excess of
the number of shares subject to the related Ojtien there is no double counting of Options dmgrtrelated Tandem SARS).

(4) The grant of an SAR independent of an @pshall reduce the number of shares availablgrimt by the number of SARs
granted.

(5) The Committee shall in each case deterithieappropriate number of shares to deduct framathhorized pool in connection
with the grant of any Other Stock-Based Awards.

(6) To the extent that an Award is settledash rather than in shares, the shares reserveddbrAward shall not be deducted from
the authorized Share pool.

(7) To the extent shares are withheld from Amgard by the Company to pay taxes applicable foAamard, such shares shall be
deducted from the authorized Share pool.

(8) Shares tendered by a participant to payettercise price of any Option or to satisfy taxawolding obligations relating to any
Award shall not be added to the authorized shaoé po

3. Section 3 of the Plan, entitled “ Stock Aatle for Plan Awards’ shall be amended further by revising Subsecs) to read as
follows in its entirety:

(d) Limit on Individual Awards Except as otherwise determined by the Administras permitted by the last sentence of this
Subsection 3(d), no Participant shall, in any adderyear, be granted any Options, SARSs, or OtlmekSBased Awards pursuant to which
such Participant may acquire more than 100,00QesharStock or SARS in the aggregate, subjectjisstident as provided in Section 10
of this Plan. The Administrator may, in its disowat grant Options, SARs or Other Stock-Based Awamarsuant to which a Participant
may acquire more than 100,000 shares of Stock &sSBut, in such event, the shares of Stock or SsRsired in excess of 100,000 s
not meet the exception for “performance-based cosgagon” under section 162(m)(4)(C) of the Code.

4. Subsection (d) of Section 3 of the Platitled “ Stock Available for Plan Award$ shall be amended further, subject to shareholder
approval at the 2006 Annual Meeting of Shareholgessincreasing the maximum limit on the numbesloéres of stock or SARs
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which a Participant may acquire pursuant to Awandsle in any calendar year from 100,000 to 200,0@0es of Stock or SARs in the
aggregate, and replacing the number 100,000 bguh®er 200,000 each time it appears in such Subséck).

5. Section 5 of the Plan, entitled “ Stock &tter StockBased and Combination Awardss amended by adding the following new
sentence to the end of Subsection 5(b):

The Administrator may, in its discretion, condititthve vesting of any Other Stock-Based Award graoteder the Plan on satisfaction of

(i) any minimum period of continued employment witle Company by the Employee the Administrator mheiges to be appropriate
(“service vesting”), (ii) satisfaction of any of eror more Performance Goals the Administrator dates to be appropriate (“performance
vesting”), or (iii) any combination of service viegt and performance vesting requirements the Adstratior determines appropriate

6. Section 5 of the Plan is further amendeddding the following as a new Subsection 5(e):

(e) Performance Based Awardehe Administrator may, in its discretion, desigmany Other Stock-Based Award to be granted to a
Participant as a Performance-Based Award intenaedilify as “performance-based” compensation foppses of Section 162(m) of the
Code. Any such Other Stock-Based Award grantedRaréicipant under this Plan designated as a Redfioce-Based Award shall become
vested or issuable to the Participant only uporatiféevement of such Performance Goals as the Guapien Committee of the Board of

Directors may specify in accordance with the follegvprovisions:
(1) Each such Performance-Based Award shatlifpthe number of shares to which it pertains.
(2) The performance period with respect thesuch PerformancBased Award shall be determined by the Compens&@nmittet
on the date of grant.
(3) For each Participant’'s award, the Compems&ommittee shall specify the Performance Gd#s are to be achieved. These
Performance Goals shall be selected by the Comfpleng2dommittee within the first ninety (90) daystb& performance period.

(4) Each Participant’s Performance-Based Aveduall specify that the amount payable with resfiesteto may not exceed a
maximum specified by the Compensation Committetherdate of grant, or that the number of shared@tk issued with respect
thereto may not exceed the maximum specified byCimapensation Committee on the date of grant.
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(5) Each award shall specify the time and neaiofi payment of Performance-Based Awards that baes earned. No payment shall
be made with respect to a Participant’s Performdased Award until (i) the end of the Performaneeidtl and (ii) the Compensation
Committee has certified in writing that the Perfarme Goals with respect to such Performance-Bassdd\have been met.

(6) Any Performance-Based Award may speciéit #ny such amount may be paid by the Corporatidhd form of shares of Stock,
or, in the Compensation Committee’s discretiorcash, or any combination thereof, and may eithantgio the Participant or reserve to
the Compensation Committee the right to elect ambaoge alternatives; provided, however, that nmfof consideration or manner of
payment that would cause Rule 16b-3 to cease tly &pthis Plan shall be permitted.

(7) Any such shares or cash shall be delivevdéde Participant no later than two and one-t#lf/2) months after the date on which
the Compensation Committee has confirmed that émfofnmance Goals for the Performance-Based Awara watisfied during the
performance period.

7. Section 11 of the Plan, entitled “ Accelena of Payment or Modification of Plan Awardds amended by revising Subsection 11(a) to
read as follows in its entirety:

(a)_Acceleration and Modificationrhe Administrator, in the event of the death éfaaticipant or in any other circumstance, may
accelerate distribution of any Plan Award in itsiretly or in a reduced amount, in cash or in Stacknodify any Plan Award, in each case
on such basis and in such manner as the Admirostnady determine in its sole discretion, provideat effective on and after January 1,
2005, the Administrator shall not accelerate distiion of any Other Stock-Based Award that is deieed to be deferred compensation
under Section 409A of the Code.

8. The Plan is further amended by adding #llewing new sentence to the end of Subsection)13(b

Notwithstanding the preceding sentence, the Boaatl ot have the authority, unless shareholder@a is obtained, to reprice any Plan
Award currently outstanding, either directly, byviering the purchase price for a previously grai@®@tion or Stock Appreciation Right
award, or indirectly, by canceling outstanding ©p$ or Stock Appreciation Rights and subsequegfiacing or regranting such Options
or Stock Appreciation Rights with a lower purchasee.

[Remainder of page intentionally left blank.]
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IN WITNESS WHEREOF , the Corporation has caused its duly authorizéidesfto sign this First Amendment on its behal§tR9th day
of March, 2006.

SYKES ENTERPRISES, INCORPORATED

By: /s/James T. Holde
James T. Holder, Secreta
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SYKES ENTERPRISES, INCORPORATED
DEFERRED COMPENSATION PLAN

This Plan is established effective Decemberl®88, as an unfunded deferred compensation aama@gt for a select group of managen
or highly compensated personnel and all rightsailveder shall be governed by and construed in aanoedwith the laws of the State of
Florida.

ARTICLE I. Definitions.
1.01 “Administrator” means Sykes, or sudiividual or individuals designated by the Chiefecutive Officer of Sykes.
“Board” means the Board of Direstof Sykes.

“Change in Control” means (i) tretalthe majority of the Board has approved a defsnagreement to merge or consolidate Sykes
with or into another corporation in which Sykes sloet control the continuing or surviving corpooatior (ii) the date the Board approves a
definitive agreement to sell or otherwise dispdssubrstantially all the assets of Sykes.

“Chief Executive Officer” means t@aief Executive Officer of Sykes or his designee.

“Contingent Deferred Obligation” ames the total amount of Sykes’ contingent liabifdy payment of deferred benefits under the
Plan.

“Deferred Compensation Account” me#he account maintained for each Participant oseg of deferred income and earnings
thereon.

“Disability’"means mental or physical disability of at least(6)xmonths which prevents a Participant from et the principa
duties of his employment.

“Fiscal Year” or “Year” (unless ettwise specified) means the twelve-month periodrendn December 31.

“Participantineans an employee of Sykes, or of a subsidiarygug®d by the Chief Executive Officer for partiijpn in the Plar
or a person who was such at the time of his regrendeath, disability or resignation and who retaor whose beneficiaries obtain, benefits
under the Plan in accordance with its terms.

“Plan” means this Deferred Comp¢insaPlan as it may be amended from time to time.
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“Retirement” means retirement aafter a Participant attains age sixty-five (6%)aocepts an early retirement offer from Sykes.

“Subsidiary” means a company of ebhSykes owns, directly or indirectly, at least @jonity of the shares having voting power in
the election of directors.

“Sykes” means Sykes Enterprisespiporated, a Florida corporation, and its corposatccessors.
“Valuation Date” means March 31ndB0, September 30 and December 31 of each year.
ARTICLE IlI. Designation of Participants and Income Deferral.

2.01 The Chief Executive Officer shal/bahe sole and exclusive discretion to designattidipants in the Plan from among the senior
management and highly compensated personnel okSgkieh designation shall be made each year pritietend of Sykes’ fiscal year.

2.02 A designated employee may beconggbéi to participate in the Plan as of the firsy dda calendar year and may defer income
earned during such calendar year provided that twithe beginning of the calendar year the Pgidici has made an election to defer all or a
portion of his income on a form provided by therPlar that purpose. Such election is irrevocabley Amounts deferred under this provision
will be subject to the provisions of this Defer@dmpensation Plan regarding distribution of a Bgndint's Deferred Compensation Account.
An election made prior to a calendar year shabibeing for future calendar years unless and dingilParticipant changes or revokes the
election prior to the beginning of a future calengkar.

2.03 Compensation deferred by a Partittipdoile he is a Participant in the Plan shall béeded until such Participant’s retirement,
termination, disability or death and in such e&rll be paid out to the Participant or his benaficas hereinafter provided.

2.04 In the event of a Change in Contdbarticipant will be entitled to a distributiohtbhe balance of his Deferred Compensation
Account, notwithstanding the provisions of Sect®®3. For purposes of Section 4.01, a Participdlhbe treated as if he had retired as of
effective date of the Change in Control. In therg\af a distribution of benefits as a result oflEa@ge in Control, Sykes will increase the
benefit by an amount sufficient to offset the ineotax obligations created by the distribution afidsis.

2.05 A Participant may elect to defer anyount of base compensation and bonus; providedever, that a Participant may not defer
any payroll advances, advance payments of bonaseasy other similar advance of compensation.
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2.06 Sykes will match a portion of amaudéferred by a Participant on a quarterly basfslimvs: 50% match on salary deferred, u
a total match of $12,000.00 per year for senioe yicesidents and $7,500.00 per year for vice peesscand other Participants. The total
amount of the matching contribution made to thenRkill be made in the form of Sykes common steehtuied as of the last day of the que
to which the matching contribution is applicable.

ARTICLE lll. Contingency Payments, Investments andForfeitures.

3.01 Sykes shall cause an account taepeik the name of each Participant (the Deferrechf@nsation Account) established for this
purpose. Such amounts deferred by a Participalitteharedited to the Participant’s Deferred Congagion Account on a pro rata basis after
each payroll period during the Fiscal Year. Matghiontributions will be made at the end of eachriguaEarnings on the deferred
compensation and the matching contribution shadirbdited to the Participant’s Deferred Compensafiocount on a quarterly basis and
statements reflecting the balance of each Partitip®eferred Compensation Account shall be preparea quarterly basis as soon as is
practicable after the end of each quarter. A DeteZompensation Account shall be kept in the naineach Participant and each beneficiary
of a deceased Participant which shall reflect tlees of the deferred contingent benefits, or inaghent that the Participant’s benefit has
become vested as provided herein, the value ofastgd benefits, payable to such Participant oeti@ary under the Plan.

(@ Investment earnings on the deferred congiemsand the matching contribution accounts maietafor each participant shall
be credited at the end of each calendar quartgt (8/30, 9/30, and 12/31), in accordance withfotlewing procedure

(1) Payments — The total amount of any paymeratde from the accounts since the last valuatioa staall be subtracted
from the account balance that existed at the baginof the quartel

(2) Deferred Compensation Contributionskifty percent of any deferred compensation contiiims made by the Participe
since the last valuation date shall be added tatheunt balance that existed at the beginningefjuarter

(3) Net Gain or Los— Each Participant’s Deferred Compensation Accahiall be increased or decreased to reflect a
proportionate share of the net increase or needserfor each investment fund held in the Defe@@hpensation
Account, since the beginning of the quar

(4) Deferred Compensation Contributions — Témaining fifty percent of any deferred compensationtributions made by
the participant since the last valuation date dhakhdded to the account balance that existec dtefinning of the
quarter.
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(5) Matching Contributions — The entire amoahtny matching contributions made by the Compdrafl ©e added to the
account balance that existed at the beginningeofjttarter

(6) Investment Transfers Fhe amount(s) necessary in order to effect an tnvest transfer requested by the participant
be added to or subtracted from each investmentdgneéquired. Such transfers shall be made asaispracticable

3.02 Until and except to the extent theferred benefits hereunder are distributed tcested in a Participant or beneficiary from tim
time in accordance with the provisions of the Pthr,interest of each Participant and beneficiaeydin is contingent only and is subject to
forfeiture as provided in this Plan. Title to arehkficial ownership of any assets, whether cashvastments, which Sykes may set aside or
earmark to meet its contingent deferred obligatiereunder, shall at all times remain in Sykes;mm@articipant or beneficiary shall under
any circumstances acquire any property intereseaydspecific assets of Sykes.

3.03 Any such funds credited to the DefgéiCompensation Account of a Participant shalhlkested and reinvested in mutual funds,
stocks, bonds, securities or any other assetsrtagthe selected by the Administrator in its disorgtprovided that it is the intention of the
Board in establishing this Plan that the Administravill select investment vehicles which are sahsally identical to those investment
vehicles provided under the Sykes 401(k) Savings Bhd Trust. In selecting investment vehiclesBbard may engage investment counsel,
and may delegate to such counsel authority to resemd investment choices be made available for timerst within the Plan. Any such
service shall be charged as an expense of admingthe Plan. Participants may request that thmiAdstrator allocate deferred
compensation among investment vehicles selecteéddogndministrator on a quarterly basis; and mayiest reallocation of amounts already
deferred and earnings attributable thereto ondhgeshasis.

3.04 As a condition of participation g Plan, the Participant agrees that on behdifrotelf and his designated beneficiary to assume
all risk in connection with any decrease in val@ighe funds which are invested and which contiruké invested in accordance with the
provisions of this Plan.

ARTICLE V. Distribution of Benefits.

4.01 The benefits to be distributed by Bhan (unless they are forfeited by the occurrefeay of the events of forfeiture specified in
Section 4.04 below) are as follows: The normal fafrbenefit is a lump sum of amounts deferred lgyRlarticipant and earnings attributable
thereto payable upon retirement or terminationnopleyment.

(@) With respect to the distribution of the tR@pant’s matching contribution, a Participant nmedgct a distribution of Sykes
common stock in the Participant’s Deferred Compasaccount, or a distribution of the cash valdg¢he Sykes
common stock in th
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(b)

(©

(d)

Participant’s Deferred compensation Accoualyed as of the Valuation Date coincident wittnekt following the first
anniversary date of the Participant’s last dayatifva employment. The distribution of any matchaumntribution made by
Sykes and earnings attributable thereto will bel pai soon as administratively feasible twelve (h@hths after retireme
or termination of employment, subject to the primris of this Section 4.01, and provided that thei€@pant maintains
full compliance with the terms of any confidentialor nor-compete agreement to which he is subj

In the event the Participant terminates legrpent (for reasons other than death, disabilityetirement) without
participating in the plan for three (3) years, thatching contributions and earnings attributabérdto will be forfeited. I
the event that a Participant terminates employraftat three (3) years, but less than six (6) yeamarticipation in the
Plan, the Participant shall forfeit 75% of the niétg contribution and earnings thereon. In the etest a Participant
terminates employment after six (6) years buttleas ten (10) years of participation in the Plae, Participant shall
forfeit 50% of the matching contribution and eagsinthereon. Forfeitures shall be deducted fronPgagicipant’s account
upon distribution of the vested account balancefeftares shall be utilized to offset future mataiicontributions made
by the Company

In the event of death of the Participantlavktill an employee, a lump sum of both Partiaimdeferrals and a lump sum
cash value of the Sykes common stock (valued #seo¥aluation Date coincident with or next followithe date of the
Participant’s death) constituting the matching dbation, will be paid to the Participant’s nameehleficiary as soon as
administratively feasible

In the event of the Participant’s disabibiis defined in the Plan, both the Participantfedels and the lump sum cash
value of the Sykes common stock (valued as of thiedtion Date coincident with or next following ttate of the
Participants last day of active employment) constituting thetehing contribution will be paid to the Participama lump
sum as soon as administratively feasi

4.02 A Participant may, at the time ofiah participation in the Plan, elect to receivenifits under the Plan in the event of retireme!
disability in one hundred twenty (120) monthly albthents of an amount equal to the fair market @afithe assets in the Participant’s
Deferred Compensation Account as of the effectate @f his retirement or termination of employmeéum to disability. In the event that the
Participant elects the distribution of benefitsrionthly installments, the total amount payablehw Participant shall be appropriately
increased or decreased as the case may be, hubnethan semi-annually, to reflect the appreamtiodepreciation in value and the net

income or loss on

the funds which remain investeithé Participans Deferred Compensation Account. If the Particigdttuld die before tt

one hundred twenty (120) monthly installments aegle; the unpaid balance will continue to be paidstallments for the unexpired portion
due to the Participant’s designated beneficiath@ésame manner as set forth above.
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4.03 A Participant shall have the rightlesignate one or more beneficiaries who ared¢oesd to his contingent right to receive future
payments under the Plan in the event of his déattase of a failure to designate or the deathddsignated beneficiary without a designated
successor, distribution shall be made to the Rpatit’'s estate. No designation of beneficiariedldleavalid unless in writing signed by the
Participant, dated and filed with the Administrat®eneficiaries may be changed without the conskanhy prior beneficiaries.

4.04 Notwithstanding anything herein eaméd to the contrary, no payment of any then uhgatribution of Company matching
contributions shall be made and all rights of taetiBipant, his designated beneficiary, executomdministrators, or any other person to
receive payments of such matching contributionldieforfeited if any of the following events shaticur:

(@) The Participant is terminated for “Caugeot the purposes of this Plan, the Company shat h&ause” to terminate a
Participant’'s employment hereunder: (i) if the Rgvant engages in conduct which has caused eaisonably likely to
cause demonstrable and serious injury to Compdhyf;, the Participant is convicted of a felony egidenced by a bindir
and final judgment, order, or decree of a coutarhpetent jurisdiction; (iii) for the Participantigglect of his duties
hereunder or the Participant’s refusal to perforsnduties or responsibilities hereunder as detezthlyy the Company’s
Board of Directors in good faith; (iv) for the Haipant’'s chronic absenteeism; (v) for the Partcifs use of illegal drug
(vi) for the Participant’s insobriety while perfoimg his or her duties hereunder; or (vii) for ary af dishonesty,
embezzlement or falsification of reports, recomtspformation submitted by the Participant to @@mpany.

(b) The Participant enters into a businessmguleyment which the Chief Executive Officer detemss to be in violation of
any nor-compete agreement signed by the Participant inrfaf/8ykes or a subsidiar

4.05 The Administrator may at any time &om time to time order all or any part of thdueof the contingent right of a Participant or
beneficiary to receive future payments without ddrfre.

ARTICLE V. General Provisions.

5.01 Nothing contained in this Plan andantions taken pursuant to the provisions of Btés shall create or be construed to create a
trust of any kind, or a fiduciary relationship beem Sykes and a Participant, his designated béargfiar any other person. Any funds, which
may be invested under the provisions of this Pdhall continue for all purposes to be part of theagal funds of Sykes and no person other
than Sykes shall by virtue of the provisions o§tRlan have any interest in such funds. To thenettt@t any person acquires a right to rec
payments from Sykes under this Plan, such right beano greater than the right of any unsecuretegs creditor of Sykes.

6




Table of Contents

5.02 The right of a Participant or anlgestperson to the payment of deferred compensatiother benefits under this Plan shall not be
assigned, transferred, pledged or encumbered ekgagill or by the laws of descent and distribution

5.03 If the Administrator shall find thexty person to whom any payment is payable und&Pian is unable to care for his affairs
because of illness or accident, or is a minor, @yment due (unless a prior claim therefor shalelzeen made by a duly appointed guardian
or other legal representative) may be paid to pleaise, a child, a parent, or a brother or sisteig any person deemed by the Administrat
have incurred expense for such person otherwiseehtio payment, in such manner and proportionthasAdministrator may determine. A
such payment shall be in a complete dischargeeofidbilities of Sykes to the Participant or persmer this Plan.

5.04 Nothing contained in this Plan shallconstrued as conferring upon a Participantitfie to continue in the employ of Sykes as an
Executive or in any other capacity.

5.05 The Administrator shall have fullyer and authority to interpret, construe and adsténithis Plan; and the Administrator’s
interpretations and construction thereof, and astibiereunder, including an valuation of a Defeedhpensation Account, or the amount or
recipient of the payment to be made therefrom | &leabinding and conclusive upon all persons fopaiposes. No member of the Board of
Sykes shall be liable to any person for any adiiden or omitted in connection with the interprietatand administration of this Plan, unless
attributable to his own willful misconduct or lackgood faith.

5.06 This Plan shall be binding upon emule to the benefit of Sykes, its successors as@jas, and the Participant and his heirs,
executors, administrators and legal representatives

SYKES ENTERPRISES, INCORPORATED

Margery Bass By: /s/ Margery Bass
Secretary of the Corporatio
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FIRST AMENDMENT TO
SYKES ENTERPRISES, INCORPORATED
DEFERRED COMPENSATION PLAN

The Sykes Enterprises, Incorporated Deferremh@nsation Plan established effective as of Deeertily 1998 (the “Plan”) is hereby
amended as follows:

1. The definition of “Change in Control” in sectidrD1 is revised to read as follows in its entirety
A “Change in Control” shall be deemed to oagpon either of the following events:

(i) a majority of the members of the Board egplaced during any period of twelve (12) conseeunonths (disregarding any
changes occurring solely as a result of the replece of a deceased director or the replacememyofisector who has voluntarily
retired from the Board) and the appointments octidas of their successors are not endorsed byjerityaof the Board prior to the date
of such appointment or election; or

(i) Any one person, or more than one pef@daimg as a group, acquires (or has acquired dtiied 2-month period ending on the
date of the most recent acquisition by such peosgersons) ownership of stock of Sykes possegSqercent or more of the total
voting power of the Sykes stock.

This definition of “Change in Control” is gnided to be interpreted consistently with the dkédim of the term in IRS Notice 2005-1
and any other guidance for the interpretation afé€C8ection 409A issued by the Internal Revenuei&erv

2. A new definition of “Change in Control Event”aslded in section 1.01 to read as follows in itirety:

“Change in Control Event” means any event whichstitutes a “Change in Controdif Sykes, as that term in defined in Section 409
the Code and any Treasury Regulations promulgatddruCode Section 409A from time to time.

3. The definition of “Disability” in section 1.0% irevised to read as follows in its entirety:

A Participant shall be deemed to have sufferediadillity” for purposes of a distribution hereundfene is unable to engage in any
substantial gainful activity or receives benefis dt least three months under a Sykes disabiiy as the result of a medically
determinable physical or mental impairment thabigected to result in death or continue for attlé@smonths.
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4. Section 2.01 of the Plan is revised to readbsws in its entirety:

2.01 The Chief Executive Officer shall have theesmhd exclusive discretion to designate Particgppamthe Plan from among the
officers of Sykes who hold the offices currenthysidmated by the titles of Director, Senior Directérecutive Director, Vice President,
Senior Vice President and President. Additionsdeidtions from such list of officers designatedPasticipants shall be made
semiannually each year prior to December 31 and 30nwith the additions and deletions to be efffecis of the January 1 or July 1
which next follows.

5. Section 2.02 of the Plan is revised to readbevs in its entirety:

2.02 For any Fiscal Year other than the Fiscal Yrearhich a Participant first becomes entitled #otjzipate in the Plan, a Participant
may elect to defer compensation during such Figeal as provided herein, with such election beirglenby the execution and deliwvi
to the Administrator of a Participation Agreememjch shall become effective with respect to consaéion payable more than six
months after the delivery of the Participation Agreent to the Administrator, including compensapagable in all subsequent Fiscal
Years unless such Participation Agreement shaduibsequently modified by the Participant upon ess ithan six months’ advance
notice to the Administrator. Any modification sha# made through the execution and delivery obasaguent Participation Agreeme
which shall become effective six months after thbvery of the new Participation Agreement to thénfinistrator. In the event that,
during the Fiscal Year in which an individual issfidesignated as an eligible Participant purstem8ection 2.01, the Participant desires
to make such an election, a Participation Agreemuergt be submitted to the Administrator no latantB0 days following the Januar
or July 1, whichever is applicable, on which suaflividual becomes designated as an eligible Ppatiti Any such election made in
such Participation Agreement shall be effectiveyarith regard to compensation earned followingdha& the Participation Agreement
is submitted to the Administrator. If a newly ebitg Participant does not submit a Participationesgnent within such period of time,
such Participant will not be eligible to elect tefek compensation except in accordance with tisé $entence of this Section 2.02. Any
amounts deferred under this Plan will be subjethéoprovisions of this Deferred Compensation Pégyarding distribution of a
Participant’s Deferred Compensation Account.

6. Section 2.04 of the Plan is amended to adddi@xfing sentence at the end thereof:
A Participant shall be deemed to have retired ereffective date of a Change in Control.

7. Section 2.06 of the Plan is revised to reacdBe\vs in its entirety:

2
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2.06 Sykes will match a portion of amounts defetrgdParticipants who hold the offices currentlyigeated by the titles of Vice
President, Senior Vice President and Presidentaqpragerly basis as follows: 50% match on salafgmded, up to a total match of
$12,000.00 per year for the President and Senice Presidents and $7,500.00 per year for Vice &ats. Participants who hold the
offices currently designated by the titles of Exa@iDirector, Senior Director and Director shadkibe entitled to receive any matching
funds. The total amount of the matching contributicade to this Plan will be made in the form of &kommon stock, valued as of
last day of the calendar quarter for which the imiatg contribution is applicable.

8. The first paragraph of Section 4.01 of the Rarevised to read as follows in its entirety:

4.01 The benefits to be distributed by the Plahe@sithey are forfeited by the occurrence of arthefevents of forfeiture specified in
Section 4.04 below) are as follows: The normal fafrbenefit is a lump sum of amounts deferred lgyRlarticipant and earnings
attributable thereto as soon as administrativedgitde six (6) months after retirement or termimatdf employment. Under no
circumstances, however, shall payment occur ditetdter of (a) the last day of the calendar yeavhich said six-month period ends or
(b) the 15th day of the third calendar month follegvthe date which is six months following the Répant’s retirement or termination
of employment.

9. Paragraph (a) of Section 4.01 of the Plan iseghto read as follows in its entirety:

(a) With respect to the distribution of the Papanit’s matching contribution, a distribution of $gkcommon stock in the Participant’s
Deferred Compensation Account and any earningbatable thereto will be distributed as soon asiastratively feasible six

(6) months after retirement or termination of enypt@nt, subject to the provisions of this Sectiddil4and provided that the Participant
maintains full compliance with the terms of any fid@ntiality or non-compete agreement to which$isubject.

10. Paragraph (b) of Section 4.01 of the Planviseel to read as follows in its entirety, subjecshareholder approval at the 2006 Annual
Meeting of Shareholders

(b) In the event the Participant terminates empleyntfor reasons other than death, disability tremment) without participating in the
plan for three (3) years, the matching contribwgiand earnings attributable thereto will be fogitin the event that a Participant
terminates employment after more than three (3)syleat after less than five (5) years of partidipain the Plan, the Participant shall
forfeit 67% of the matching contribution and eagsirthereon. In the event that a Participant tertasamployment after more than five
(5) years but after less than seven (7) yearsvicgzation in the Plan, the Participant shall &tf33%

3
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12.

13.

of the matching contribution and earnings theréamfeitures shall be deducted from the Particimaatcount upon distribution of the
vested account balance. Forfeitures shall be etilip offset future matching contributions madeSykes.

11.

Paragraph (c) of Section 4.01 of the Planviseal to read as follows in its entirety:

(c) In the event of death of the Participahtle still an employee, a lump sum of Participardéferrals and total distribution of the
shares of Sykes common stock constituting the nragatontribution will be paid to the Participantiamed beneficiary as soon as
administratively feasible.

Paragraph (d) of Section 4.01 of the Planviseel to read as follows in its entirety:

(d) In the event of the Participant’s Disabias defined herein, a lump sum of Participadgferrals and total distribution of the
shares of Sykes common stock constituting the nrajatontribution will be paid to the Participantsson as administratively feasit

Section 4.02 of the is revised to read asv@lm its entirety:

4.02 A Participant may, at the time of idifiarticipation in the Plan, elect to receive bésainder the Plan in the event of
retirement or Disability in one hundred twenty (1 2@onthly installments of (a) an amount equal ®fdir market value of the assets
other than Sykes common stock held in the Partitipdeferred Compensation Account as of the eiffeadate of his retirement or
termination of employment due to Disability and {{®¢ Sykes common stock held in such account. Actieh to receive installment
payments in lieu of a lump sum shall not be effectintil twelve (12) months after the delivery lbétParticipant’s election to the
Administrator.

For purposes of this section 4.02,

(i) The total amount payable to the Partinip@presenting the fair market value of the assitsr than Sykes common stock shall
be appropriately increased or decreased, as teentag be, but not more frequently than semi-anputalreflect the appreciation or
depreciation in value and the net income or lostherfunds which remain invested in the Particifgabeferred Compensation
Account.

(ii) The shares of Sykes common stock shalflistributed in an equal number of whole sharek ezonth, and any fractional
shares that would otherwise be distributable taltés an equal distribution over said 120-monthige: shall be retained until the
fractional shares, in the aggregate, constitute one
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14.

15.

whole share of Sykes stock, at which time saidsivae shall be distributed at the same time agudady scheduled monthly
installment payment.

(iii) If the Participant should die beforeetbne hundred twenty (120) monthly installmentsmaagle, the unpaid balance and
undistributed shares of Sykes stock will continmée paid in installments for the remainder ofdéhe hundred twenty (120) months
the Participant’s designated beneficiary in theesamanner as set forth above.

Article V shall be amended by the additionhsf following section which reads in its entiretyfadows:

5.07 In no event shall any payments be made putrsoidine Plan that fail to satisfy the restrictiamsacceleration of distributions
imposed by section 409A of the Internal Revenueedattluding, but not limited to, any payments thvatuld be made in the event of
the termination of the Plan).

A new article shall be added to the Plan tad irats entirety as follows:
ARTICLE VI. AMENDMENT AND TERMINATION .

6.01 The Administrator may amend this Plan withtbetconsent of any Participant as necessary tedhesPlan to continue to satisfy
the requirements of Internal Revenue Code seci®h4s the same may be amended from time to time.

6.02 Although Sykes anticipates that it will coniinthe Plan for an indefinite period of time, thisrao guarantee that Sykes will
continue the Plan or will not terminate the Plaamg time in the future. Accordingly, Sykes reserthee right to discontinue its
sponsorship of the Plan by action of the Board.

No payment of any Participant’s benefits urtie Plan may be accelerated as a result of th@rtation of the Plan unless:

(1) The Plan is terminated within the period ofd2ys preceding or the 12 months following a Chandgeontrol Event (as this ter
is defined in Treasury Regulation section 1.4094}));

(2) the Plan is terminated within 12 months of goooate dissolution or is terminated with the appi@f a bankruptcy court
overseeing a bankruptcy of Sykes;

(3) Sykes terminates this Plan and all other sinti&ferred compensation arrangements that woulhgesgated with the Plan
under Treasury Regulation section 1.409A-1(c), jted that (a) any benefits payable as a resuti@feérmination (other than
benefits that would have
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been payable under the terms of the Plan witha#rckto the termination) are not paid until at ted&smonths after the date of
termination of the Plan, (b) all benefit paymentsler the Plan are completed within 24 months #fteidate of termination of the
Plan, and (c) Sykes does not adopt a new or repkacedeferred compensation plan within 5 years #fiee date of termination of

the Plan.
IN WITNESS WHEREOF , Sykes has caused its duly authorized officeigo this First Amendment on its behalf thist?8ay of
March, 2006.

SYKES ENTERPRISES, INCORPORATED

By: /s/James T. Holde
James T. Holder, Secreta
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SYKES ENTERPRISES, INCORPORATED

Annual Meeting of Shareholders, May 23, 2006
THIS PROXY IS SOLICITED BY THE BOARD OF DIRECTORS

The undersigned shareholder of Sykes Enteqriscorporated (the “Company”) hereby appointhed Charles E. Sykes, W. Michael Kipphut and JameHolder, and
each of them with authority to act without the othas attorneys and proxies for the undersignétl,full power of substitution, to vote all sharelsthe common stock of the
Company which the undersigned is entitled to voth@ Annual Meeting of Shareholders of the Compamy at all adjournments thereof, to be held affédmmpa Marriott
Waterside, 700 South Florida Avenue, Tampa, FlomeaTuesday, May 23, 2006, at 9:00 a.m., Easteaylight Savings Time, with all the powers the ursitpned would
possess if personally present, such proxies beregtdd to vote as specified below and in theic@ison on any other business that may properlyecbefore the Meeting.

THE SHARES REPRESENTED HEREBY WILL BE VOTED AS SPECIFIED BELOW. IF NO DIRECTION IS MADE, THIS PROXY WI
NOMINEES LISTED IN ITEM 1, AND FOR PROPOSALS 2, 3, 4 AND 5.

* DETACH BELOW AND RETURN USING THE ENVELOPE PROVIDE D ¢
SYKES ENTERPRISES, INCORPORATED 2006 ANNUAL MEETING
1. TO ELECT THREE DIRECTORS

(to serve for a term of three years) 1-Charles E. Sykes ] FOR all
2-William J. Meurer nominees listed
3-Furman P. Bodenheimer. to the left

(except as

specified below

LL BE VOTED FOR ALL

WITHHOLD
AUTHORITY
to vote for all
nominees
listed to the
left

To withhold authority to vote for any indicated nioee, write the number(s) of
the nominee(s) in the box provided to the ri¢
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2. To amend tBB01 Equity Incentive Plan to increase the maximursize O FOR DO AGAINST O ABSTAIN
of the awards that may be made in a calendar year.

3. To approvied criteria used to make" performance-based award” O FOR O AGAINST O ABSTAIN
under the 2001 Equity Incentive Plan.

4. To amend tBeferred Compensation Plan O FOR O AGAINST O ABSTAIN
5 To ratify éhappointment of Deloitte & Touche LLP as independet O FOR O AGAINST O ABSTAIN

auditors of the Company.
6. Intheir discretion, the proxies are authorized tovote upon such other business as may properly corbefore this meeting or any adjournments or postpormaents thereof.

PLEASE SIGN, DATE AND RETURN THIS PROXY CARD PROMPT LY IN THE ENCLOSED ENVELOPE
EVEN IF YOU PLAN TO ATTEND THE MEETING.

O I plan to attend the Meetin O 1do not plan to attend the Meetir

The undersigned reserves the right to revoke ttusyPat any time prior to the Proxy being votedre Meeting. The Proxy may be revoked by delivedrgigned revocation to the Company at any time
prior to the Meeting, by submitting a later-dated>®, or by attending the Meeting in person andings ballot. The undersigned hereby revokes aoyyppreviously given to vote such shares at the
Meeting.

Check appropriate box to indicate any changes teenar address below: DATE:
NO. OF SHARES:

Address Changel Name Change®l

Name:

Signature of Sharehold

Address: Signature of Sharehold

Please sign Proxy exactly as your name appears oouwy stock certificate(s). JOINT
OWNERS SHOULD EACH SIGN PERSONALLY. When signing asattorney, executor,
administrator, trustee, guardian, partner or corporate officer, please give your full title as
such.




