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UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 10-Q

] Quarterly report pursuant to Section 13 or 18fdhe Securities Exchange Act of 1934
For the quarterly period ended April 30, 2014

OR
O Transition report pursuant to Section 13 or 18fdhe Securities Exchange Act of 1934
For the transition period from ot

Commission File Number 0-21180

INTUIT

INTUIT INC.

(Exact name of registrant as specified in its cbgrt

Delaware 77-0034661
(State of incorporation) (IRS employer identification no.)

2700 Coast Avenue, Mountain View, CA 94043
(Address of principal executive offices)

(650) 944-6000
(Registrant’s telephone number, including area gode

Indicate by check mark whether the registranthés filed all reports required to be filed by Sexeti3 or 15(d) of the Securities Exchange Act
of 1934 during the preceding 12 months (or for sstorter period that the registrant was requirdilésuch reports); and (2) has been subjec
to such filing requirements for the past 90 dayss® No O

Indicate by check mark whether the registrant ldsmstted electronically and posted on its corpo¥ab site, if any, every Interactive Data
File required to be submitted and posted pursuaRide 405 of Regulation S-T during the precedigrbnths (or for such shorter period that
the registrant was required to submit and post file). Yes®! No O

Indicate by check mark whether the registrantlerge accelerated filer, an accelerated filer, @aocelerated filer, or a smaller reporting
company. See the definitions of “large acceleréited” “accelerated filer” and “smaller reportirgpmpany” in Rule 12b-2 of the Exchange
Act. (Check one):

Large accelerated filé& Accelerated fileid Non-accelerated filed Smaller reporting compariy
(Do not check if a smaller reporting company)

Indicate by check mark whether the registrantskell company (as defined in Rule 12b-2 of the BExge Act). Yedd NoM

Indicate the number of shares outstanding of ehtitedssuer’s classes of common stock, as ofdtest practicable date. 283,886,%Rhares ¢
Common Stock, $0.01 par value, were outstandildast 14, 2014 .

INTUIT INC.
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FINANCIAL STATEMENTS

INTUIT INC.
CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS
(Unaudited)
Three Months Ended Nine Months Ended
April 30, April 30, April 30, April 30,
(In millions, except per share amounts) 2014 2013 2014 2013
Net revenue:
Product $ 73t 63¢ 1,257 1,267
Service and other 1,65:% 1,45 2,541 2,27(
Total net revenue 2,38¢ 2,091 3,792 3,53
Costs and expenses:
Cost of revenue:
Cost of product revenue 34 30 10¢ 10z
Cost of service and other revenue 13C 11C 363 334
Amortization of acquired technology 6 5 18 14
Selling and marketing 417 38t 1,02z 963
Research and development 18¢€ 16€ 54¢ 503
General and administrative 121 10€ 34¢ 307
Amortization of other acquired intangible assets 5 7 14 21
Total costs and expenses 894 80¢ 2,421 2,244
Operating income from continuing operations 1,49¢ 1,282 1,371 1,29:
Interest expense (8) (8 (24 (23
Interest and other income, net 3 4 8 7
Income before income taxes 1,48¢ 1,27¢ 1,35¢ 1,27
Income tax provision 50& 42C 465 40¢
Net income from continuing operations 984 85¢ 89C 86¢
Net income (loss) from discontinued operations — (36) 46 5
Net income $ 984 82z 93¢ 874
Basic net income per share from continuing opematio $ 3.47 2.8¢ 3.12 2.9¢
Basic net income (loss) per share from discontiragetations — (0.12) 0.1€ 0.0z
Basic net income per share $ 3.4 2.71 3.2¢ 2.9t
Shares used in basic per share calculations 284 297 28t 29¢
Diluted net income per share from continuing openrest $ 3.3¢ 2.8 3.0¢€ 2.87
Diluted net income (loss) per share from discorgthoperations — (0.1 0.1¢ 0.0z
Diluted net income per share $ 3.8 2.71 3.22 2.8¢
Shares used in diluted per share calculations 29C 304 291 30
$ 0.1¢ 0.17 0.57 0.51

Dividends declared per common share

See accompanying notes.
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INTUIT INC.
CONDENSED CONSOLIDATED STATEMENTS OF COMPREHENSIVECOME
(Unaudited)
Three Months Ended Nine Months Ended
April 30, April 30, April 30, April 30,
(In millions) 2014 2013 2014 2013
Net income $ 984 % 82z % 93¢ % 874
Other comprehensive income (loss), net of incorresa
Unrealized gains on available-for-sale debt seiegrit — — 2 —
Unrealized gains (losses) on available-for-salétgcpecurities D — 5) 3
Foreign currency translation gains (losses) 3 — (5) 1
Total other comprehensive income (loss), net 2 — (8) 4
Comprehensive income $ 98t  § 82z § 926§ 87¢
See accompanying notes.
INTUIT INC.
CONDENSED CONSOLIDATED BALANCE SHEETS
(Unaudited)
April 30, July 31,
(In millions) 2014 2013
ASSETS
Current assets:
Cash and cash equivalents $ 1,57¢ $ 1,00¢
Investments 1,05¢ 652
Accounts receivable, net 277 13C
Income taxes receivable 2 62
Deferred income taxes 137 16€
Prepaid expenses and other current assets 11€ 98
Current assets of discontinued operations — 44
Current assets before funds held for customers 3,16¢ 2,161
Funds held for customers 273 23t
Total current assets 3,43¢ 2,39¢
Long-term investments 31 83
Property and equipment, net 56€ 55E
Goodwill 1,31 1,24¢
Acquired intangible assets, net 15¢& 14¢
Other assets 107 10z
Long-term assets of discontinued operations — 95&
Total assets $ 5,61( $ 5,48¢
LIABILITIES AND STOCKHOLDERS' EQUITY
Current liabilities:
Accounts payable $ 19: $ 137
Accrued compensation and related liabilities 21t 21¢
Deferred revenue 49¢ 49t
Income taxes payable 271 2
Other current liabilities 22¢ 154
Current liabilities of discontinued operations — 3¢
Current liabilities before customer fund deposits 1,41( 1,04t
Customer fund deposi 273 23t



Total current liabilities 1,68: 1,28(
Long-term debt 49¢ 49¢
Other long-term obligations 19C 167
Long-term obligations of discontinued operations — 9

Total liabilities 2,37z 1,95¢
Commitments and contingencies
Stockholders’ equity:

Preferred stock — —
Common stock and additional paid-in capital 3,471 3,201
Treasury stock, at cost (6,27¢) (4,957)
Accumulated other comprehensive income 12 2C
Retained earnings 6,03: 5,26:
Total stockholders’ equity 3,23¢ 3,531
Total liabilities and stockholders’ equity $ 5,61( $ 5,48¢
See accompanying notes.
INTUIT INC.
CONDENSED CONSOLIDATED STATEMENTS OF STOCKHOLDERBQUITY
(Unaudited)
Common
Stock and Accumulated
Shares of Additional Other Total
Common Paid-In Treasury Comprehensive Retained Stockholders'
(In millions, except shares in thousands) Stock Capital Stock Income Earnings Equity
Balance at July 31, 2013 299,50: $ 3,200 $ (4,952 $ 20 $ 526z $ 3,531
Comprehensive income — — — (8) 93¢ 92¢
Issuance of stock under employee stock f 5,26 70 9¢ — — 16¢
Stock repurchases under stock repurchase
programs (20,507 — (1,425 — — (1,425
Cash dividends declared ($0.57 per share — — — — (165) (165)
Tax benefit from share-based compensation
plans — 52 — — — 52
Share-based compensation expense — 14¢ — — — 14¢
Common
Stock and Accumulated
Shares of Additional Other Total
Common Paid-In Treasury Comprehensive Retained Stockholders'
(In millions, except shares in thousands) Stock Capital Stock Income Earnings Equity
Balance at July 31, 2012 295,28¢ $ 3,01¢ $ (4,917 $ 25 8 4612 $ 2,74«
Comprehensive income — — — 4 874 87¢
Issuance of treasury stock under employe
stock plans 6,27¢ 20 16& — — 18t
Stock repurchases under stock repurchase
programs (4,820 — (292) — — (292)
Cash dividends declared ($0.51 per share — — — — (152 (152)
Tax benefit from share-based compensation
plans — 65 — — — 65
Share-based compensation expense — 14z — — — 142
Balance at April 30, 2013 296,74 $ 3,24t $ (5,03¢) $ 2¢ 3 533 % 3,57(

See accompanying notes.
INTUIT INC.

CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS



(In millions)
Cash flows from operating activities:

Net income

Adjustments to reconcile net income to net cashiged by
operating activities:

Depreciation
Amortization of acquired intangible assets
Goodwill and intangible asset impairment charge
Share-based compensation expense
Pre-tax gain on sale of discontinued operations
Deferred income taxes
Tax benefit from share-based compensation plans
Excess tax benefit from share-based compensatims pl
Other
Total adjustments
Changes in operating assets and liabilities:
Accounts receivable
Income taxes receivable
Prepaid expenses and other assets
Accounts payable
Accrued compensation and related liabilities
Deferred revenue
Income taxes payable
Other liabilities
Total changes in operating assets and liabilities
Net cash provided by operating activities
Cash flows from investing activities:
Purchases of available-for-sale debt securities
Sales of available-for-sale debt securities

Maturities of available-for-sale debt securities

Net change in money market funds and other casivagqnts held
to satisfy customer fund obligations

Net change in customer fund deposits
Purchases of property and equipment
Acquisitions of businesses, net of cash acquired
Acquisitions of intangible assets, net of cash aequ
Proceeds from divestiture of businesses
Other
Net cash provided by (used in) investing activities
Cash flows from financing activities:
Net proceeds from issuance of stock under emplsigs plans
Purchases of treasury stock
Cash dividends paid to stockholders
Excess tax benefit from share-based compensatims pl
Net cash used in financing activities
Effect of exchange rates on cash and cash equtsalen
Net increase in cash and cash equivalents
Cash and cash equivalents at beginning of period

Cash and cash equivalents at end of period

(Unaudited)

Nine Months Ended

April 30, April 30,
2014 2013
$ 93¢ % 87¢
11C 124
37 4E
— 4€
14¢ 142
(40 (53
62 52
52 6%
(52 (69)
16 12
338 36¢
(14¢) (129)
60 52
(18) (©)
56 7€
(198) (20)
) 11
27¢ 27¢
63 7¢
261 31¢
1,53( 1,56(
(917) (675)
21¢ 27¢
31¢& 165
(39) 10¢€
38 (10€)
(121) (147)
(90) C)
(10 @
1,02¢ 6C
&) (18
41¢ (347)
161 18t
(1,425 (292)
(165) (152)
52 6t
(1,379 (194
) =
56% 1,01¢
1,00¢ 39:
$ 157¢ ¢ 1,412

See accompanying notes.
INTUIT INC.



NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT
(UNAUDITED)

1. Description of Business and Summary of SignificanAccounting Policies
Description of Busines

Intuit Inc. provides business and financial managensolutions for small businesses, consumersaaoounting professionals. With flagship
products and services that include QuickBooks, dtliex and Quicken, we help customers solve impotiasiness and financial management
problems such as running a small business, payilsg filing income tax returns, and managing pe@dinances. ProSeries and Lacerte are
Intuit’s tax preparation offerings for professioa@kcountants. Intuit was incorporated in 1984 artkiadquartered in Mountain View,
California.

Basis of Presentatio

These condensed consolidated financial statemecitglie the financial statements of Intuit and iteoly owned subsidiaries. We have
eliminated all significant intercompany balanced @mansactions in consolidation. We have includeddjustments, consisting only of normal
recurring items, which we considered necessarg flair presentation of our financial results fog thterim periods presented. We have
reclassified certain amounts previously reportedunfinancial statements to conform to the curmesentation, including amounts related to
discontinued operations and reportable segmengsNSt 4,'Discontinued Operations,’and Note 10;Segment Information, for more
information.

As discussed in Note 4, we sold our Intuit Webditesiness in September 2012. In August 2013 weaaldintuit Financial Services (IFS)
business and our Intuit Health business. We haslagsified our statements of operations for aliqu presented to reflect these three
businesses as discontinued operations. We haveedsegated the net assets of IFS from continydegations on our balance sheet at July 31
2013. The net assets of Intuit Websites and Ihta#lth were not significant, so we have not segezbthem from continuing operations on
balance sheet at July 31, 2013. Because the aasgh fif our Intuit Websites, IFS, and Intuit Healikcontinued operations were not material
for any period presented, we have not segregatedatbh flows of those businesses from continuirggadjpns on our statements of cash flows
Unless noted otherwise, discussions in these metetain to our continuing operations.

These unaudited condensed consolidated finaneig@ments and accompanying notes should be reathévgeth the audited consolidated
financial statements in Item 8 of our Annual Remort~orm 10-K for the fiscal year ended July 31120Results for the nine months ended
April 30, 2014 do not necessarily indicate the Hsswe expect for the fiscal year ending July 3112 or any other future period.

Seasonality

Our QuickBooks, Consumer Tax, and Professionaldffetings are highly seasonal. Revenue from ouckRmoks software products tends to
be highest during our second and third fiscal quartSales of income tax preparation products andces are heavily concentrated in the
period from November through April. These seaspattierns mean that our total net revenue is ushajlyest during our second quarter
ending January 31 and third quarter ending April\&@ typically report losses in our first quartadang October 31 and fourth quarter ending
July 31. During these quarters, revenue from aubtasinesses is minimal while core operating expgeissich as research and development
continue at relatively consistent levels.

Significant Accounting Policies

We describe our significant accounting policiedte 1 to the financial statements in Item 8 of Annual Report on Form 10-K for the fiscal
year endedJuly 31, 2013 . There have been no changes tagnifisant accounting policies during the first aimonths of fiscal 2014 .

Computation of Net Income (Loss) Per Share

We compute basic net income or loss per share tissngreighted average number of common sharesaoudtisiy during the period. We
compute diluted net income per share using thehteihaverage number of common shares and dilutitenial common shares outstanding
during the period. Dilutive potential common sharesude shares issuable upon the exercise of siptiins and upon the vesting of restrictec
stock units (RSUs) under the treasury stock method.

We include stock options with combined exercisegsj unrecognized compensation expense and tafitbehat are less than the average
market price for our common stock, and RSUs witfeaognized compensation expense and tax beneditata less than the average market
price for our common stock, in the calculation dééd net income per share. We exclude stock aptigith combined exercise prices,
unrecognized compensation expense and tax bettefitare greater than the average

2
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market price for our common stock, and RSUs witfeaagnized compensation expense and tax beneditath greater than the average
market price for our common stock, from the caltataof diluted net income per share because #fédct is anti-dilutive. Under the treasury
stock method, the amount that must be paid to eseestock options, the amount of compensation esgoéar future service that we have not
yet recognized for stock options and RSUs, anditheunt of tax benefits that will be recorded iniiddal paic-in capital when the awards
become deductible are assumed to be used to regzerchares.

In loss periods, basic net loss per share andedilnét loss per share are the same since the effpotential common shares is adiidtive anc
therefore excluded.

The following table presents the composition ofrebaised in the computation of basic and dilutedmeme per share for the periods
indicated.

Three Months Ended Nine Months Ended
April 30, April 30, April 30, April 30,

(In millions, except per share amounts) 2014 2013 2014 2013
Numerator:
Net income from continuing operations $ 984 % 85¢ % 89C $ 86¢
Net income (loss) from discontinued operations — (36) 46 5
Net income $ 984 % 82z % 93¢ % 874
Denominator:
Shares used in basic per share amounts:

Weighted average common shares outstanding 284 297 28t 29¢
Shares used in diluted per share amounts:

Weighted average common shares outstanding 284 297 28t 29¢

Dilutive common equivalent shares from stock option

and restricted stock awards 6 7 6 7

Dilutive weighted average common shares outstanding 29C 304 291 30
Basic and diluted net income per share:
Basic net income per share from continuing opematio $ 347 % 28¢ % 3.1z % 2.9¢
Basic net income (loss) per share from discontiraptations — (0.12) 0.1¢€ 0.0Z
Basic net income per share $ 341 % 271 % 328 % 2.9t
Diluted net income per share from continuing openrest $ 3.3 % 28: % 3.06 $ 2.87
Diluted net income (loss) per share from discorgthoperations — (0.12) 0.1¢€ 0.0Z
Diluted net income per share $ 3.3 % 271 % 322 % 2.8¢
Shares excluded from computation of diluted net ineme
per share:
Weighted average stock options and restricted siaik excluded from
computation due to anti-dilutive effect — 3 3 3

Concentration of Credit Risk and Significant Custosn

No customer accounted for 10% or more of total netmere in the three or nine months ended April 3Q428 April 30, 2013 . No customer
accounted for 10% or more of gross accounts rebkswat April 30, 2014 or July 31, 2013 .
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Recent Accounting Pronounceme

In April 2014 the Financial Accounting StandardsaBb(FASB) issued Accounting Standards Update (AStl)2014-08,

“Presentation of Financial Statements (Topic 20B)i@roperty, Plant, and Equipment (Topic 360): Répg Discontinued Operations and
Disclosures of Disposals of Components of an E” This update raises the threshold for a disposqu#dify as a discontinued operation and
requires new disclosures for discontinued operatand disposals that do not meet the definitioa discontinued operation. ASU 2014-08 is
effective prospectively for fiscal years, and inteperiods within those years, beginning after Daloer 15, 2014, which means that it will be
effective for our fiscal year beginning August D18. We are in the process of evaluating this wpdatl therefore have not yet determined the
impact that adoption of ASU 2014-08 will have om oansolidated financial statements.

2. Fair Value Measurement:

The authoritative guidance defines fair value &sptice that would be received from the sale cdsset or paid to transfer a liability in an
orderly transaction between market participantthenrmeasurement date. When determining fair vakesconsider the principal or most
advantageous market for an asset or liability asthaptions that market participants would use wiraing the asset or liability. In addition,
we consider and use all valuation methods thaappeopriate in estimating the fair value of an tiesédiability.

The authoritative guidance establishes a fair vhlagrchy that is based on the extent and leveidgment used to estimate the fair value of
assets and liabilities. In general, the authovigaguidance requires us to maximize the use ofrebbke inputs and minimize the use of
unobservable inputs when measuring fair value. ggetor liability’s categorization within the faialue hierarchy is based upon the lowest
level of input that is significant to the measuremef its fair value. The three levels of inputidefl by the authoritative guidance are as
follows:

* Level 1uses unadjusted quoted prices that are availalaletive markets for identical assets or liabili

e Level 2uses inputs other than quoted prices included wreLe that are either directly or indirectly obsalle through correlation wi
market data. These include quoted prices in aatiaekets for similar assets or liabilities; quoteites for identical or similar assets or
liabilities in markets that are not active; andutgpto valuation models or other pricing method@edhat do not require significant
judgment because the inputs used in the model, asiafterest rates and volatility, can be corroteatdy readily observable mark
data for substantially the full term of the assmt8abilities.

» Level 3uses one or more significant inputs that are supgdday little or no market activity and that argrsficant to the determinatic
of fair value. Level 3 assets and liabilities irdduthose whose fair value measurements are dedmsing pricing models,
discounted cash flow methodologies or similar viduatechniques and significant management judgroeestimation.

Assets and Liabilities Measured at Fair Value oRecurring Basit

The following table summarizes financial assets famghcial liabilities that we measured at fairwelon a recurring basis at the dates indic:
classified in accordance with the fair value hiehgrdescribed above.

April 30, 2014 July 31, 2013
Total Total

(In millions) Level 1 Level 2 Level 3 Fair Value Level 1 Level 2 Level 3 Fair Value
Assets:
Cash equivalents, primarily
money market funds $ 1,13t $ — — 1,13t $ 917 $ — — 917
Available-for-sale debt
securities:

Municipal bonds — 664 — 664 — 48¢ — 48¢

Corporate notes — 44°% — 44°% — 26¢ — 26¢

U.S. agency securities — 98 — 98 — 69 — 69

Municipal auction rate

securities — — 21 21 — — 33 33
Available-for-sale corporate
equity securities 27 — — 27 33 — — 33
Total available-for-sale
securities 27 1,207 21 1,25t 33 827 33 892
Total assets measured at fair
value on a recurring basis ~ $ 1,16: $ 1,200 $ 21 % 2,390 $ 95C $ 827 $ 33 % 1,81(
Liabilities:

Senior notes (1) $ — 3 561 $ — 3 561 $ — 3 56C $ — 3 56C




(1) Carrying value on our balance sheet at Afl§jl2014 was $499 million and at July 31, 2013 w&89%nillion. See Note ¢

The following table summarizes our cash equivalants available-fosale debt and equity securities by balance shassification and level i
the fair value hierarchy at the dates indicated.

April 30, 2014 July 31, 2013
Total Total

(In millions) Level 1 Level 2 Level 3 Fair Value Level 1 Level 2 Level 3 Fair Value
Cash equivalents:

In cash and cash equivalent$s 1,037 $ — % — $ 1037 $ 857 $ — 8 — 857

In funds held for customers 98 — — 98 60 — — 60
Total cash equivalents $ 1,13 % — 8 — $ 1,13t 3 917 $ — 8 — 917
Available-for-sale securities:

In investments $ 27 $ 103 $ — $ 1,05¢ % — % 65z $ — % 652

In funds held for customers — 17t — 17t — 17t — 17t

In long-term investments — — 21 21 33 — 33 66
lgéﬂlr{?i\éas"able'for'sale $ 27 $ 1,200 $ 21 $  1,25¢ $ 33 § 827 $ 33 § 892

We value our Level 1 assets, consisting primarilgnoney market funds, using quoted prices in aatieekets for identical instruments.
Financial assets whose fair values we measurerecuaring basis using Level 2 inputs consist of iipal bonds, corporate notes, and U.S.
agency securities. We measure the fair valuesesktiassets with the help of a pricing servicedtiber provides quoted market prices in active
markets for identical or similar securities or uebservable inputs for their pricing without applyisignificant adjustments. Our fair value
processes include controls that are designed toretisat we record appropriate fair values forloewel 2 investments. These controls include
comparison to pricing provided by a secondary pgaervice or investment manager, validation afipg sources and models, review of key
model inputs, analysis of period-over-period pfloetuations, and independent recalculation ofgsiehere appropriate.

Financial liabilities whose fair values we measuseng Level 2 inputs consist of debt. See Notel&rig-Term Obligations,for more
information. We measure the fair value of our senites based on their trading prices and thedsteates we could obtain for other
borrowings with similar terms.

Financial assets whose fair values we measure sgjngficant unobservable (Level 3) inputs conefstnunicipal auction rate securities that
are no longer liquid. We estimate the fair valuethese auction rate securities using a discoucdsti flow model. During the first nimaonths
of fiscal 2014 we redeemed $12 million of theseusées at par, leaving a remaining balance of 82llion at April 30, 2014 We continued t
classify them as long-term investments based omtterities of the underlying securities at thaed&Ve do not intend to sell our municipal
auction rate securities and it is not more likdlgirt not that we will be required to sell them befagcovery at par, which may be at maturity.

There were no transfers between Level 1, Levehd,laevel 3 of the fair value hierarchy during theenmonths ended April 30, 2014 .

3. Cash and Cash Equivalents, Investments and Funds Hifor Customers

We consider highly liquid investments with matw#tiof three months or less at the date of purdagse cash equivalents. Cash equivalents
consist primarily of AAA-rated money market funasdll periods presented. Investments at April 3,£consist of available-for-sale
investment-grade debt securities that we carrgiat/flue and an available-for-sale corporate gquoitestment that we carry at fair value.
Funds held for customers consist of cash and agsivadents and investment grade available-for-dalat securities in all periods presented.
Long-term investments at April 30, 2014 consistyanily of municipal auction rate securities. Sedae\®,“Fair Value Measurements,for

more information. Except for direct obligationstbé& United States government, securities issuesgbycies of the United States government.
and money market funds, we diversify our investraémidebt securities by limiting our holdings withy individual issuer.

The following table summarizes our cash and caslivatents, investments, and funds held for custsrbgrbalance sheet classification at the
dates indicated.

April 30, 2014 July 31, 2013
Amortized Amortized
(In millions) Cost Fair Value Cost Fair Value
Classification on balance sheets:
Cash and cash equivalents $ 1572 % 1,57¢ $ 1,00¢ $ 1,00¢
Investments 1,03¢ 1,05¢ 652 652
Funds held for customers 272 272 23t 23t

Long-term investments 31 31 54 83




Total cash and cash equivalents, investments, amibf )
held for customers $ 291§ 293 $ 1951 $§  1,97¢
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The following table summarizes our cash and caslivelgnts, investments, and funds held for custerbgrinvestment category at the dates
indicated. See Note ZFair Value Measurements,for more information on our municipal auction rageurities.

April 30, 2014 July 31, 2013
Amortized Amortized
(In millions) Cost Fair Value Cost Fair Value
Type of issue:
Total cash and cash equivalents $ 1,67 % 1,672 $ 1,06¢ % 1,06¢
Available-for-sale debt securities:
Municipal bonds 663 664 48¢ 48¢
Corporate notes 44F 44F 26¢ 26¢
U.S. agency securities 98 98 69 69
Municipal auction rate securities 21 21 33 33
Total available-for-sale debt securities 1,22 1,22¢ 86( 86(C
Available-for-sale corporate equity securities 5 27 5 33
Other long-term investments 10 10 17 17
Total cash and cash equivalents, investments, iamdbsf
held for customers $ 2,91« $ 2,931 $ 1,951 $ 1,97¢

We use the specific identification method to coremains and losses on investments. We includezeghtjains and losses on our available-fol
sale debt securities in interest and other incaraein our statements of operations. Gross reatiaéts and losses on our available-for-sale
debt securities for the nine months ended AprilZ1,4 and April 30, 2013 were not significant.

We accumulate unrealized gains and losses on ailable-for-sale debt and equity securities, nehodme taxes, in accumulated other
comprehensive income in the stockholders’ equitfise of our balance sheets. Gross unrealized gaiddosses on our available-for-sale deb
securities at April 30, 2014 and July 31, 2013 wesesignificant. The cumulative gross unrealizathgn our available-for-sale corporate
equity security was approximately $22 million atrdg0, 2014 .

We periodically review our investment portfoliosdetermine if any investment is other-than-temglyrémpaired due to changes in credit risk
or other potential valuation concerns. We belida the investments we held at April 30, 2014 wereother-than-temporarily impaired.
Unrealized losses on available-for-sale debt sgesrat April 30, 2014 were not significant and &due to changes in interest rates, including
market credit spreads, and not due to increaselit cigks associated with specific securities. Vdendt intend to sell these investments and
not more likely than not that we will be requiredsell them before recovery at par, which may baaturity.

The following table summarizes our available-folesgebt securities classified by the stated matuldtte of the security at the dates indicated.

April 30, 2014 July 31, 2013
Amortized Amortized

(In millions) Cost Fair Value Cost Fair Value
Due within one year $ 34t % 34¢€ $ 234 % 23t
Due within two years 397 397 24k 24t
Due within three years 36( 36( 211 21C
Due after three years 12t 12¢ 17C 17C

Total available-for-sale debt securities $ 1221 § 1,22¢ $ 86C § 86C

Available-for-sale debt securities due after thyears in the table above include our municipalianatate securities. See NoteBair Value
Measurement” for more information. All of the remaining secuetiin that category had effective maturities oé¢hyears or less due to
interest reset dates or mandatory call dates.
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4, Discontinued Operation:
Intuit Financial Service:

On August 1, 2013 we completed the sale of ouitlinancial Services (IFS) business for approxeha$1.025 billionin cash. We recordec
gain on the disposal of IFS of approximately $38iom , net of income taxes, in the first quartéfiscal 2014. The decision to sell the IFS
business was a result of management's desire tis fesources on our offerings for small businessesumers, and accounting professionals
The IFS business comprised substantially all offormer Financial Services reporting segment.

We classified our IFS business as discontinuedadipers and have therefore segregated its openasgts from continuing operations in our
statements of operations for all periods preseegienue for IFS during the three and nine montlde@ April 30, 2013 was $83 million and
$243 million . Income before income taxes for IRBindg the three and nine months ended April 303204s $16 million and $42 million . We
have also segregated the net assets of IFS frotinaorg operations on our balance sheet at July2813. Because operating cash flows from
the IFS business were not material for any perredgnted, we have not segregated them from congraperations on our statements of cash
flows.

Intuit Health

In July 2013 management having the authority te@formally approved a plan to sell our Intuit Hedlusiness and on August 19, 2013 we
completed the sale for cash consideration thatneasignificant. We recorded a $4 million pre-tazd on the disposal of Intuit Health that wa:
more than offset by a related income tax benefépgroximately $14 million , resulting in a netigain disposal of approximately $10 million
in the first quarter of fiscal 2014. The decisiorstll the Intuit Health business was a result ahagement's desire to focus resources on its
offerings for small businesses, consumers, andustitg professionals. Intuit Health was part of tarmer Other Businesses reporting
segment.

We classified our Intuit Health business as disomeid operations and have therefore segregategétsting results in our statements of
operations for all periods presented. We have egtegiated the net assets of Intuit Health fromioaimg operations on our balance sheets at
July 31, 2013 because net assets held for saléstehprimarily of operating assets and liabilitieat were not material. Because operating
cash flows from the Intuit Health business were alst material for any period presented, we havesegregated them from continuing
operations on our statements of cash flows.

Intuit Website:

On September 17, 2012 we sold our Intuit Websitssriess, which was a component of our former FiahManagement Solutions reporting
segment, for approximately $60 million in cash aecbrded a gain on disposal of approximately $3#anj net of income taxes.

5. Current Liabilities
Unsecured Revolving Credit Facility

On February 17, 2012 we entered into an agreemémicertain institutional lenders for a $500 milliansecured revolving credit facility that
will expire on February 17, 2017. Advances underdtedit facility will accrue interest at ratestthee equal to, at our election, either JP
Morgan's alternate base rate plus a margin thgesafrom 0.0% to 0.5% or London Interbank OfferedeRLIBOR) plus a margin that ranges
from 0.9% to 1.5% . Actual margins under eithectts will be based on our senior debt credit igdinThe agreement includes customary
affirmative and negative covenants, including ficiahcovenants that require us to maintain a ratitmtal debt to annual earnings before
interest, taxes, depreciation and amortization {EB\) of not greater than 3.25 to 1.00 as of anyedatd a ratio of annual EBITDA to interest
payable of not less than 3.00 to 1.00 as of thtedimg of each fiscal quarter. We remained in coamglé with these covenants at all times durin
the quarter ended April 30, 2014 . We may use ansdoorrowed under this credit facility for genecalporate purposes, including future
acquisitions. To date we have not borrowed undsrctedit facility.

Other Current Liabilities

Other current liabilities were as follows at théegaindicated:



April 30, July 31,

(In millions) 2014 2013
Reserve for product returns $ 5  $ 2C
Reserve for rebates 53 15
Current portion of license fee payable — 1C
Current portion of deferred rent 7 8
Interest payable 3 1C
Executive deferred compensation plan liabilities 72 64
Other 36 27
Total other current liabilities $ 22¢€  $ 154

The balances of several of our other current ligdsl, particularly our reserves for product regiamd rebates, are affected by the seasonality
our business. See Note“Description of Business and Summary of Significdotounting Policies — Seasonalitfgr more information.

6. Long-Term Obligations
Long-Term Debt

On March 12, 2007 we issued $500 million of 5.7&8fior unsecured notes due on March 15, 2017 (thes)N We carried the Notes at face
value less the unamortized discount in long-terint da our balance sheets at April 30, 2014 and 3LJy2013 . The Notes are redeemable by
Intuit at any time, subject to a make-whole premiamd include covenants that limit our ability t@ugt liens on our facilities and to enter into
sale and leaseback transactions, subject to signifiallowances. We paid $29 million in cash fdefest on the Notes during the nine months
ended April 30, 2014 and $29 million in cash faenest on the Notes during the nine months ended 2@ 2013 .

Other Long-Term Obligations

Other long-term obligations were as follows at dia¢es indicated:

April 30, July 31,

(In millions) 2014 2013
Total deferred rent $ 55 % 55
Total license fee payable 40 48
Long-term income tax liabilities 41 38
Long-term deferred revenue 13 32
Long-term deferred income tax liabilities 39 6
Other 9 7
Total long-term obligations 197 18¢€
Less current portion (included in other currenbilities) @) (19

Long-term obligations due after one year $ 19C % 167

Operating Lease Commitments

We describe our operating lease commitments in Bdtethe financial statements in Item 8 of our AalhReport on Form 10-K for the fiscal
year endedJuly 31, 2013 . During the first nine months o€é52014 we signed agreements that extended time @& Intuit's leases for certain
facilities in the San Francisco Bay Area througB20The total additional obligation under thosesagnents is approximately $190 million .
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7. Income Taxe!
Effective Tax Rat

We compute our provision for or benefit from incotages by applying the estimated annual effectixerate to income or loss from recurring
operations and adding the effects of any discreteme tax items specific to the period.

Our effective tax rates for the three and nine meminded April 30, 2014 were approximately 34%thode tax rates did not differ
significantly from the federal statutory rate oR85 The benefits we received from the domestic petidn activities deduction and the federal
research and experimentation credit were substiyntifiset by state income taxes in both periods.

In January 2013 the American Taxpayer Relief Ac2@f2 was signed into law. The Act included a raitgsnent of the federal research and
experimentation credit through December 31, 2048 \has retroactive to January 1, 2012. We recoaddidcrete tax benefit for the retroactive
effect during the nine months ended April 30, 2023 of April 30, 2014, the federal research angegimentation credit had not been
reinstated.

Our effective tax rate for the three months endpdI&0, 2013 was approximately 33% and did notediSignificantly from the federal
statutory rate of 35% . Our effective tax ratetfe nine months ended April 30, 2013 was approxaiye@2% . Excluding discrete tax items
that included the retroactive effect of the reitestgent of the research and experimentation credieacribed above, our effective tax rate for
that period was approximately 34% and did not diignificantly from the federal statutory rate35% . The benefits we received from the
domestic production activities deduction and treefal research and experimentation credit weretaotislly offset by state income taxes in
both periods.

Unrecognized Tax Benefits and Other Considerations

The total amount of our unrecognized tax benefittuly 31, 2013 was $3®nillion. Net of related deferred tax assets, uagemized tax benefit
were $27 million at that date. If we were to retiag these net benefits, our income tax expensédwetlect a favorable net impact of $27
million. There were no material changes to theseuwnts during the nine months ended April 30, 200e.do not believe that it is reasonably
possible that there will be a significant increaselecrease in our unrecognized tax benefits dwenéxt 12 months.

8. Stockholders’ Equity
Stock Repurchase Programs and Treasury Shares

Intuit's Board of Directors has authorized a seaBsommon stock repurchase programs. Shares afnconstock repurchased under these
programs become treasury shares. We repurchasedhilion shares for $1.4 billion under these pargs during the nine months ended
April 30, 2014 and 4.8 million shares for $292 lioil under these programs during the nine montide@m\pril 30, 2013 . At April 30, 2014 ,
we had authorization from our Board of Directoreipend up to an additional $2.0 billion for stoepurchases through August 19, 2017 .
Future stock repurchases under the current prograrat the discretion of management, and autharizaf future stock repurchase programs
is subject to the final determination of our Boafdirectors.

Our treasury shares are repurchased at the maiketgn the trade date; accordingly, all amountd pareacquire these shares have been
recorded as treasury stock on our balance sheepsiréhased shares of our common stock are hefdasity shares until they are reissued or
retired. When we reissue treasury stock, if thegeds from the sale are more than the averagewegaid to acquire the shares we record a
increase in additional paid-in capital. Convers#lthe proceeds from the sale are less than theage price we paid to acquire the shares, we
record a decrease in additional paid-in capitéh&extent of increases previously recorded foilainransactions and a decrease in retained
earnings for any remaining amount.

In the past we have satisfied option exercisesresimicted stock unit vesting under our employadgtgdncentive plans by reissuing treasury
shares, and we may do so again in the future. Duhie second quarter of fiscal 2014 we began igsuéw shares of common stock to satisfy
option exercises and RSU vesting under our 2005t tmcentive Plan. We have not yet determinedutienate disposition of the shares that
we have repurchased in the past, and consequeattpntinue to hold them as treasury shares.

Dividends on Common Sto

During the nine months ended April 30, 2014 we @exd and paid quarterly cash dividends that totd@87 per share of outstanding commor
stock or $165 million. In May 2014 our Board of 8dtors declared a quarterly cash dividend of $peirShare of outstanding common stock
payable on July 18, 2014 to stockholders of reettitie close of business on July 10, 2014 . Futeotarations of dividends and the
establishment of future record dates and paymersdae subject to the final determination of oaafl of Directors.
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Share-Based Compensation Expense

The following table summarizes the total share-basenpensation expense that we recorded in opgraome from continuing operations
for the periods shown.

Three Months Ended Nine Months Ended
April 30, April 30, April 30, April 30,
(In millions, except per share amounts) 2014 2013 2014 2013
Cost of revenue $ 2 3 1 3 6 9 4
Selling and marketing 13 15 44 47
Research and development 16 13 46 39
General and administrative 18 14 52 43
Total share-based compensation expense 49 43 14¢ 13z
Income tax benefit (16) (14) (48) (449
Decrease in net income from continuing operations $ 33 % 29 $ 10 $ 8¢
Decrease in net income per share:
Basic $ 0.1z % 0.1C $ 03t % 0.3C
Diluted $ 011 % 0.1C $ 034 % 0.2¢

The table above excludes share-based compensapense for our discontinued operations, which éatapproximately $3 million and $9
million for the three and nine months ended Apfi] 3013 . Because we have not reclassified ougratts of cash flows to segregate
discontinued operations, the $9 million in sharedaacompensation for discontinued operations Isidet! in share-based compensation
expense on our statement of cash flows for the mioeths ended April 30, 2013 .

Share-Based Awards Available for Grant

A summary of share-based awards available for gnadér our 2005 Equity Incentive Plan for the nimenths ended April 30, 2014 was as
follows:

Shares

Available

(Shares in thousands) for Grant
Balance at July 31, 2013 12,12(
Additional shares authorized 19,00(
Options granted (74)
Restricted stock units granted (1) (2,077
Share-based awards canceled/forfeited/expired)(1)(2 3,81¢
Balance at April 30, 2014 32,78,

(1) Under the terms of our Amended and Restated 2008yElqcentive Plan, as amended through July 2422@005 Equity Incentive Plan), RSUs

granted from the pool of shares available for goamor after November 1, 2010 reduce the pool BysRares for each share granted. RSUs forfeitec
and returned to the pool of shares available fangincrease the pool by 2.3 shares for each $bhdeited.

2) Stock options and restricted stock units cancarpired or forfeited under our 2005 Equity InceatRian, are returned to the pool of shares ave
for grant. Stock options and restricted stock ucétsceled, expired or forfeited under older expplohs are not returned to the pool of shares
available for grant.




Table of Contents

Stock Option Activity and Related Share-Based Cosgi®mn Expense

A summary of stock option activity for the nine ntlemended April 30, 2014 was as follows:

Options Outstanding

Weighted

Average

Exercise

Number Price

(Shares in thousands) of Shares Per Share
Balance at July 31, 2013 14,20¢  $ 43.71
Options assumed and converted in connection witliaitions 17 13.61
Options granted 74 70.1¢
Options exercised (3,819 37.71
Options canceled or expired (625) 54.5;
Balance at April 30, 2014 9,85¢ % 45.4¢
Exercisable at April 30, 2014 6014 g 37.3¢

At April 30, 2014 , there was approximately $35lliom of unrecognized compensation cost relateddn-vested stock options that we expect
to recognize as expense in the future. We will stdjiunrecognized compensation cost for future chamgestimated forfeitures. We expect to
recognize that cost over a weighted average veptngd of 1.8 years.

Restricted Stock Unit Activity and Related S-Based Compensation Expense

A summary of restricted stock unit activity for thme months ended April 30, 2014 was as follows:

Restricted Stock Units

Weighted

Average

Number Grant Date

(Shares in thousands) of Shares Fair Value
Nonvested at July 31, 2013 9,18/  $ 55.2¢
Granted 90: 71.4¢
Restricted stock units assumed or granted in cdimmewith acquisitions 65€ 69.4¢
Vested (913) 49.6¢
Forfeited (1,460 61.8(
Nonvested at April 30, 2014 837C g 57.5¢

At April 30, 2014 , there was approximately $264liom of unrecognized compensation cost relateddo-vested RSUs that we expect to
recognize as expense in the future. We will adjmseécognized compensation cost for future changestimated forfeitures. We expect to
recognize that cost over a weighted average veptngd of 2.1 years.

9. Litigation

On January 13, 2012, two putative class actiong filmd against Intuit Inc. in connection with oturboTax income tax preparation software:
Smith v. Intuit Inc(U.S. District Court, Northern District of Califaa) andQuildon v. Intuit Inc(California Superior Court, Santa Clara
County). The plaintiffs in both cases had assetiatithe fees charged for the refund processingcgeoffered within TurboTax are “refund
anticipation loans” and the disclosures about tHess do not comply with California and federal $aWheSmithcase was brought in federal
court on behalf of a proposed nationwide classsattlasses; thQuildoncase was brought in state court on behalf of ageeg California
class and subclasses. In January 2013, for thepesmof settlement and without any admission ofigdoing or liability, Intuit reached an
agreement in principle to resolve all claims raisethe Smith and Quildon matters for an amount ihaot material to our consolidated
financial statements. We accrued that amount irséitend quarter of fiscal 2013. As of March 21,£2@ursuant to the settlement agreement,
both the Smith and Quildon matters had been redolve

Intuit is subject to certain routine legal procewdi, as well as demands, claims and threatengdtidh, that arise in the normal course of our
business, including assertions that we may benigiing patents or other intellectual property rightt®thers. We currently believe that, in
addition to any amounts accrued, the amount ofrpiaidosses, if any, for any pending claims of &yyye (either alone or combined) will not



have a material impact on our consolidated findrst&gements. The ultimate outcome of any litigai®uncertain and, regardless of outcome,
litigation can have an adverse impact on Intuitduse of defense costs, negative publicity, divarsiomanagement resources and other fa
Our failure to obtain necessary license or otlgnts, or litigation arising out of intellectual prerty claims could adversely affect our business

10. Segment Information

See Note 4, Discontinued Operations,for information about our Intuit Financial Servicasd Intuit Health businesses, which we classiigd
discontinued operations during fiscal 2013. Effezthugust 1, 2013, we reorganized our continuingjiesses to align with our strategic focus
on small businesses, consumers, and professiot@alaiants. We also aligned our international bussies, all of which were in our former
Other Businesses segment, into their respecties kif business and we are now managing those atinal businesses within their respective
reportable segments. As a result of this reorgéinizawe have defined three reportable segmensthas factors such as how we manage out
operations and how our chief operating decisionanalews results. We define the chief operatingsiea maker (CODM) as our Chief
Executive Officer and our Chief Financial Offic€ur CODM organizes and manages our business phyntarithe basis of product and sen
offerings. The CODM reviews revenue by reportaleignsent and by product line within each reportablgngent, but reviews operating inco

or loss only at the reportable segment level.

Small Busines®©ur Small Business segment includes three mainugtdiohes — Small Business Financial Solutions, IEBasiness
Management Solutions, and Accountant and Advigargeting the small business market.

*  Our Small Business Financial Solutions prodins Includes QuickBooks financial and business rganeent software and services;
QuickBooks technical support; and financial sugplihis product line also includes several payrpemtessing services for small
businesses, including merchant services such di aral debit card processing; Web-based transaptiocessing services for online
merchants; GoPayment mobile payment processingcesnQuickBooks Point of Sale solutions; and secunline payments for small
businesses and their customers through the Intyin@nt Network.

»  Our Small Business Management Solutions proliuetincludes small business payroll products ardises, including desktop
payroll offerings such as QuickBooks Basic Payaolli QuickBooks Enhanced Payroll; online payroledffgs such as Quickbooks
Online Payroll and Intuit Online Payroll; and fakrvice payroll offerings such as QuickBooks Agsideayroll and Intuit Full Service
Payroll. This product line also includes Demandérehich provides online marketing and customerroomication solutions, and
QuickBase.

»  Our Accountant and Advisor product line includgsickBooks Accountant, QuickBooks Accountant Pars] QuickBooks Online
Accountant as well as the QuickBooks ProAdvisorgPain and Cloud ProAdvisor Program, all of whichiatended for the
accounting professionals who serve small businesses

ConsumerQur Consumer segment includes two product linesrs@mer Tax and Consumer Ecosystem — targetingiowers.

» Consumer Tax includes TurboTax income tax prepargiroducts and services and electronic tax fiaryices

»  Consumer Ecosystem includes our personal finarfegirndgs, Quicken and Mir

Professional TaxOur Professional Tax segment targets professiartalumtants and includes Lacerte, ProSeries, and TFax Online
professional tax preparation products and servilestronic tax filing services, bank product trassion services, and training services.

All of our business segments operate primarilyhm Wnited States and sell primarily to customeith@United States. International total net
revenue was approximately 5% of consolidated twgakrevenue for all periods presented.

We include expenses such as corporate selling ankieting, product development, and general and @idtrative expenses and share-based
compensation expenses that are not allocated tifispgegments in unallocated corporate items. ldcated corporate items also include
amortization of acquired technology, amortizatidrother acquired intangible assets, and goodwill imtengible asset impairment charges.

The accounting policies of our reportable segmargshe same as those described in the summaignificant accounting policies in Note 1
to the financial statements in Item 8 of our AnnRaport on Form 10-K for the fiscal year ended Bily2013 . Except for goodwill and
purchased intangible assets, we do not generaltk tissets by reportable segment and, consequertlyo not disclose total assets by
reportable segment.

The following table shows our financial resultsreportable segment for the periods indicated. Re$ol all periods presented have been
adjusted to exclude results for our Intuit Websiteuit Financial Services, and Intuit Health mesises, which we have classified as
discontinued operations for all periods preserfseg: Note 4, Discontinued Operations,for more information. Segment results for fiscal 3
have also been reclassified to conform to the 2844 segment presentation, as described eanligig footnote.

Three Months Ended Nine Months Ended
April 30, April 30, April 30, April 30,
(In millions) 2014 2013 2014 2013

Net revenue:



Small Business segment:

Small Business Financial Solutions $ 347 % 33 % 1,00 $ 95(C
Small Business Management Solutions 204 177 59k 51€
Accountant and Advisor 18 17 51 51
Total Small Business segment revenue 56¢ 53C 1,64¢ 1,515

Consumer segment:

Consumer Tax 1,43 1,261 1,617 1,51¢
Consumer Ecosystem 48 47 132 124
Total Consumer segment revenue 1,48t 1,30¢ 1,74¢ 1,63¢
Professional Tax segment revenue 334 258 394 381
Total net revenue $ 2,38¢ % 2,091 % 3,792 % 3,531

Operating income from continuing operations:

Small Business segment $ 224 % 22z $ 611 $ 57¢
Consumer segment 1,19¢ 1,03 1,172 1,054
Professional Tax segment 294 21t 27€ 27C
Total segment operating income 1,715 1,471 2,05¢ 1,902
Unallocated corporate items:
Share-based compensation expense (49 (43 (14¥) (139)
Other common expenses (163) (139 (50¢) (441)
Amortization of acquired technology (6) (5) (18) (149
Amortization of other acquired intangible assets 5) (7) (24 (22)
Total unallocated corporate items (229) (189 (68¢) (609)
Total operating income from continuing operations $ 1,492  $ 1,28 % 1,371 % 1,29:
ITEM 2

MANAGEMENT’'S DISCUSSION AND ANALYSIS OF FINANCIAL C ONDITION
AND RESULTS OF OPERATIONS

Our Management’s Discussion and Analysis of Finain€ondition and Results of Operations (MD&A) ingdés the following sections:
» Executive Overview that discusses at a high leueloperating results and some of the trends ttiattabur busines

e Significant changes since our most recent AnRegdort on Form 10-K in the Critical Accounting @s and Estimates that we
believe are important to understanding the assam@tnd judgments underlying our financial statdmen

» Results of Operations that includes a more detalisclission of our revenue and exper

» Liquidity and Capital Resources which discudsmsaspects of our statements of cash flows, clsaimgeur balance sheets, and our
financial commitments.

You should note that this MD&A discussion contadioisvard-looking statements that involve risks amdertainties. Please see Item 1A in
Part Il of this Quarterly Report on Form 10-Q forportant information to consider when evaluatinghsstatements.

You should read this MD&A in conjunction with thia&ncial statements and related notes in Pairj It of this Quarterly Report and our
Annual Report on Form 10-K for the fiscal year ethdaly 31, 2013 . We sold our Intuit Websites besfin September 2012. In August 2013
we completed the sales of our Intuit Financial ®&w (IFS) business and our Intuit Health businéd&s have reclassified our statements of
operations for all periods presented to reflecé¢hibiree businesses as discontinued operationeaWealso segregated the net assets of IFS
from continuing operations on our balance shedulyt31, 2013. The net assets of Intuit Websiteslatuit Health were not significant, so we
have not segregated them from continuing operatonsur balance sheet at July 31, 2013. Becausapimating cash flows of our Intuit
Websites, IFS, and Intuit Health discontinued opena were not material for any period presentesglhave not segregated them from
continuing operations on our statements of cashsfl&Gee ‘Results of Operations — Discontinued Operatiotagér in this Item 2 for more
information. Unless otherwise noted, the followitigcussion pertains only to our continuing operstio

Executive Overview

This overview provides a higlevel discussion of our business and growth styagesgwell as the trends, opportunities, challenged,risks the



affect our performance and operating results. Ustdading our growth strategy and the trends tHattabur business provides context for the
discussion of financial results and future oppattes which follows this overview. This summarynist intended to be exhaustive, nor is it a
substitute for the detailed discussion and analysisided elsewhere in this Quarterly Report omir@0-Q.

About Intuit

Intuit is a leading provider of business and firiahmanagement solutions for small businesses,unass, and accounting professionals. As
discussed in Item 1Business Overview — Our Business Portfoli®”our Form 10-K for the fiscal year ended July 3013, effective August
1, 2013 we reorganized our businesses to alignauttstrategic focus on small businesses, consymedsprofessional accountants. We also
aligned our international businesses, all of whigre in our former Other Businesses segment, ireiw tespective lines of business and we
now managing those international businesses wili@in respective reportable segments. As a re§titireorganization, we now organize
businesses into three reportable segments — Smsith&s, Consumer, and Professional Tax.

Small BusinessThis segment includes three main product lines alS&usiness Financial Solutions, Small Businessddgement Solutions,
and Accountant and Advisor — targeting the smaditess market.

*  Our Small Business Financial Solutions prodin Includes QuickBooks financial and business rgangent online services and
desktop software; QuickBooks technical support; fmahcial supplies. This product line also incladeveral payment processing
services for small businesses, including merchamnvices such as credit and debit card processirgg-fésed transaction processing
services for online merchants; GoPayment mobilereay processing services; QuickBooks Point of Saletions; and secure online
payments for small businesses and their custorhsyagh the Intuit Payment Network.

*  Our Small Business Management Solutions produetitinludes small business payroll products andaes\and Demandforce, whi
provides online marketing and customer communicadmutions.
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e Our Accountant and Advisor product line includ@sickBooks Accountant, QuickBooks Accountant Pars] QuickBooks Online
Accountant as well as the QuickBooks ProAdvisorgPaim and Cloud ProAdvisor Program, all of which iatended for the
accounting professionals who serve small businesses

Consumer: This segment includes two product lines — Consuhagrand Consumer Ecosystem — targeting consumers.
e Consumer Tax includes TurboTax income tax prepangiroducts and servic

e Consumer Ecosystem includes our personal finarfeeings, Quicken and Mir

Professional Tax:This segment targets professional accountantsrentuties Lacerte, ProSeries, and Intuit Tax Onlirégssional tax
products and services.

Our Growth Strategy

Based on our assessment of key technology and daptig trends — an increasingly borderless wohld,drevalence of mobile devices, and
the scalability of the cloud — we see significapportunities to drive future growth by continuingsolve the unmet needs of small businesses
consumers, and accounting professionals. Our evplgiowth strategy includes three key elements:

e Focus on the produ~ we call it “Delivering awesome product experiepéeComputing devices are moving to the palm of ourdsan
in the form of tablets and smart phones. Therefeesare increasingly focused on reimagining oudpods with a mobile-first, and in
some cases mobile-only, design. Our TurboTax smistifor example, let customers prepare and fde timtire tax returns online, via
tablet, mobile phone or desktop computer. We atdi@be that a key factor in growing our customesebs delivering an amazing
first-use experience so our customers can getdhathey expect from our offerings as quickly aadily as possible.

» Creating network effect platforms — we call it “Brimg the contributions of othersWe expect to solve problems faster and more
efficiently for our growing base of customers byvimg to more open platforms with application pragraing interfaces that enable
the contributions of end users and third-party tigers. One example of this is QuickBooks Onlinkiok allows small business
customers all over the world to localize, configuaed add value to the offering.

e Leveraging our data for our customers' ben— we call it “Using data to create delightQur 45 million customers are generating
valuable data that we seek to appropriately uskeliver better products and breakthrough benefitsliminating the need to enter
data, helping them make better decisions and inipgavansactions and interactions.

Industry Trends and Seasonal

The industry in which we operate is dynamic andhljigompetitive, and we expect it to remain schie tuture. The markets for software and
related services, especially highly-available cated services, are characterized by rapid techiw@bghange, shifting customer needs, and
frequent new product introductions and enhancem@upetitive interest and expertise in many ofrttegkets we serve have grown marke
over the past few years and we expect this tremotinue. There are also large, cloud-based seodmpanies who innovate quickly and
serve small businesses and consumers. While tagtagompetition with such companies may be limiglywe and those companies grow, our
competition with them may increase. In recent ydaeswidespread availability of the Internet, tineeegence of mobile devices, and the
explosion of social media have accelerated the packange and revolutionized the way that pedpleughout the world manage important
financial tasks. The result is a global market thathifting from traditional services that are papased, human-produced, and brick-and-
mortar bound, to one where people understand, dénaail embrace the benefits of connected servites trend toward connected services i
the primary driver of the strategies in all of tusinesses.

Our QuickBooks, Consumer Tax, and Professionaldffetings are highly seasonal. Revenue from ouckRmoks software products tends to
be highest during our second and third fiscal quartSales of income tax preparation products andcgs are heavily concentrated from
November through April. In our Consumer Tax busiesgreater proportion of our revenue has shitiddter in this seasonal period due

part to the growth in sales of TurboTax Online,\drich we recognize revenue when tax returns antga or electronically filed. The
seasonality of our Consumer Tax and Professionak@eenue is also affected by the timing of theilabdity of tax forms from taxing
agencies and the ability of those agencies toveadectronic tax return submissions. Delays inaveslability of tax forms or the ability of
taxing agencies to receive submissions can causaue to shift between our fiscal quarters. Thessanal patterns mean that our total net
revenue is usually highest during our second quartding January 31 and third quarter ending A3WilWe typically report losses in our first
guarter ending October 31 and fourth quarter endirtg 31. During these quarters, revenue from axibusinesses is minimal while
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core operating expenses such as research and pieaglbcontinue at relatively consistent levels. hMgkeve the seasonality of our revenue
profitability is likely to continue in the futurén our MD&A we often focus on year-to-date restitisour seasonal businesses as they are
generally more meaningful than quarterly results.

Key Challenges and Ris

Our growth strategy depends upon our ability ttdte and embrace disruptive technology trendenter new markets, and to drive broad
adoption of the products and services we develomaarket. Our future growth also increasingly defseon the strength of our third-party
business relationships and our ability to contittudevelop, maintain and strengthen new and egisgfationships. To remain competitive and
continue to grow, we are investing significant ases in our product development, marketing, afesszapabilities, and we expect to conti
to do so in the future.

As we continue transitioning to offer more connddervices, the ongoing operation and availabilftpur information technology and
communication systems and those of our externgicgeproviders is becoming increasingly importdgcause we help customers manage
their financial lives, we face risks associatechwfite hosting, collection, use and retention ofpeal customer information and data. We are
investing significant management attention andusss in our information technology infrastructarel in our privacy and security
capabilities, and we expect to continue to do shénfuture.

For a complete discussion of the most significesiisrand uncertainties affecting our business,sglesgéForward-Looking Statements and
Risk Factor” in Item 1A of this Quarterly Report.

Overview of Financial Results

The most important financial indicators that we tsassess our business are revenue growth faothpany as a whole, for each reporting
segment, and for product lines within each repgriiegment; operating income growth and operatiogme margins for the company as a
whole and for each reporting segment; earningsipare; and cash flow from operations. We also tcactain non-financial drivers of revenue
growth and, when material, identify them in the laggble discussions of business segment resultswhéthese non-financial drivers include,
for example, customer growth and retention, andgitain businesses, transaction volume. Custofoemur connected services offerings have
generally grown faster than those for our tradaisoftware offerings, reflecting our strategicde@n connected services over the past few
years. Connected services generated $2.7 billid#%s of our total revenue in fiscal 2013, compasitti 50% of our total revenue five yee
ago. We expect connected services revenue as enpage of our total revenue to continue to grothefuture. We track transaction volum
businesses such as our payment processing busivtes® total credit and debit card transaction nauwhich correlates strongly with the
macroeconomic environment, contributes to revemae/.

Total net revenue for the first nine months oféis2014 was $3.8 billion , an increase of 7% coragavith the same period of fiscal 201Qur
Small Business and Consumer segments were therkeygof revenue growth in the first nine montligiscal 2014. Revenue in our Small
Business segment grew 3% mpared with the same period a year ago due tetlgio connected services offerings such as QuickBdnline
and QuickBooks Enterprise Solutions, payment prsingsservices for QuickBooks merchants, online plhgervices, and Demandforce.
Revenue in our Consumer segment increased 7% firshaine months of fiscal 2014 due to 10% growtipaid federal TurboTax units,
partially offset by changes in product mix.

Operating income from continuing operations for fing nine months of fiscal 2014 increased 6% carefd with the same period of fiscal
2013. Expenses for staffing, advertising and otharketing programs, and share-based compensati@nhigher in the first nine months of
fiscal 2014. Net income from continuing operatiomgeased 2% in the first nine months of fiscal28tmpared with the same period of fisca
2013 due to the increase in operating income pigroéset by a higher effective tax rate in thedal 2014 period. Diluted net income per shar
from continuing operations for the first nine mantf fiscal 2014 increased 7% to $3d&¥6a result of the increase in net income and ¢obra

in weighted average diluted common shares compaitecthe same period of fiscal 2013.

We ended the first nine months of fiscal 2014 wiish, cash equivalents and investments totaliryyl$ifion . During the first nine months of
fiscal 2014 we generated $1.0 billion in cash fiti sale of our Intuit Financial Services busin¥gs.also generated cash from operations ar
the issuance of common stock under employee stacls pDuring the same period we used $1.4 billlocash for the repurchase of shares of
our common stock under our stock repurchase progjréve also used cash for net purchases of investitee payment of cash dividends,
and capital expenditures. At April 30, 2014 , we baithorization from our Board of Directors to exgeip to an additional $2.0 hillion for
stock repurchases through August 19, 2017 .

Critical Accounting Policies and Estimates

In preparing our financial statements, we makerests, assumptions and judgments that can hagaificgint impact on our net revenue,
operating income or loss, and net income or lossyall as on the value of certain assets and ifigsilon our balance sheet. We believe that th
estimates, assumptions and judgments involvedematitounting policies described in Management'suzision and Analysis of Financial
Condition and Results of Operations in Item 7 af Aonual Report on Form 10-K for the fiscal yeaded July 31, 2013 have the greatest
potential impact on our financial statements, sccargsider them to be our critical accounting pelcand estimates. We believe that there we
no significant changes in those critical accounpoticies and estimates during the first nine memhfiscal 2014 . Senior management has
reviewed the development and selection of ouraaiithccounting policies and estimates and the@i@lisire in this Quarterly Report on Form



10-Q with the Audit and Risk Committee of our Boafdirectors.

Results of Operations

Financial Overview

YTD YTD
(Dollars in millions, except Q3 Q3 $ % Q3 Q3 $ %
per share amounts) FY14 FY13 Change Change FY14 FY13 Change Change
Total net revenue $ 2,38¢ $ 2,091 $ 297 1% $ 3,792 $ 3,537 $ 25E 7%
Operating income from
continuing operations 1,49¢ 1,282 21z 17% 1,371 1,292 78 6%
Net income from
continuing operations 984 85¢ 12¢€ 15% 89C 86¢ 21 2%
Diluted net income per
share from continuing
operations $ 3.3¢ $ 2.8¢ $ 0.5€ 2% % 3.0¢ $ 2.87 $ 0.1¢ 7%

NM = Not meaningful

Current Fiscal Quarter

Total net revenue increased $297 million or 14%ethird quarter of fiscal 2014 compared with shene quarter of fiscal 2013 . Revenue in
our Small Business segment grew 8% . Within thelSBwsiness segment, revenue from our Small Busif@sancial Solutions product line
increased 4% due to continuing growth in QuickBol&isted and desktop subscription offerings thatpeaally offset by lower QuickBooks
desktop license revenue and flat revenue in oumpays offerings. Revenue from our Small Businesaddament Solutions product line
increased 16% due to online payroll customer gropice increases for desktop payroll customerd,gaowth in Demandforce revenue.
Revenue in our Consumer segment increased 13% ithitld quarter of fiscal 2014 . We deferred redonigig approximately $84 million in
Consumer Tax revenue from the second quarter cdlf2014 to the third quarter of fiscal 2014 assult of processing delays and changes in
our TurboTax product offerings for the 2013 taxryiat affected the timing of revenue recognitiBevenue in our Professional Tax segment
increased 32% in the third quarter of fiscal 20&dduse during the second quarter of fiscal 201deferred revenue that was related to certai
undelivered software functionality in our ProfessibTax offerings. We delivered this software fumeality and recognized the related reve

in the third quarter of fiscal 2014. S#usiness Segment Resultgter in this Item 2 for more information about tlesults for all of our
business segments.

Operating income from continuing operations inceglas7% in the third quarter of fiscal 2014 companétthi the same quarter of fiscal 2013
due to the increase in revenue described abovialpadffset by higher costs and operating expenBepenses for staffing were higher in the
third quarter of fiscal 2014. SeeéJperating Expensedater in this Item 2 for more information.

Net income from continuing operations increal5% in the third quarter of fiscal 2014 comparethwiie same quarter of fiscal 2013 due to
the increase in operating income partially offgetithigher effective tax rate in the fiscal 2014uqer. Diluted net income per share from
continuing operations for the third quarter of 62014 increased 20% to $3.39 as a result ofritrease in net income and the decline in
weighted average diluted common shares comparédtimétsame quarter of fiscal 2013.
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Fiscal Year to Datt

Total net revenue for the first nine months ofdis2014 increased $255 million or 7% compared withsame period of fiscal 2013 . Revenue
in our Small Business segment grew 9%ithin the Small Business segment, revenue framSmall Business Financial Solutions product
increased 6% due to continuing growth in QuickBob&sted and desktop subscription offerings thatpeasally offset by lower QuickBooks
desktop license revenue and 3% revenue growthripayments offerings. Revenue from our Small Bussrndanagement Solutions product
line increased 16% due to online payroll custontewh, price increases for desktop payroll cust@nand growth in Demandforce revenue.
Revenue in our Consumer segment increased 7% firshaine months of fiscal 2014 due to 10% growtipaid federal TurboTax units,
partially offset by changes in product mix. Reveitueur Professional Tax segment increased 3%srfitst nine months of fiscal 2014 due to
new customer growth for our higher-priced offerin§ee'Business Segment Resultsiter in this Item 2 for more information about tiesults
for all of our business segments.

Operating income from continuing operations inceea8% in the first nine months of fiscal 2014 conepawith the same period of fiscal 2013
due to the increase in revenue described abovialpadffset by higher costs and operating expenBepenses for staffing, advertising and
other marketing programs, and share-based comp@msetre higher in the first nine months of fis2éll4. See Operating Expensedater in
this Item 2 for more information.

Net income from continuing operations increa2% in the first nine months of fiscal 2014 companath the same period of fiscal 2013 due tc
the increase in operating income partially offgetithigher effective tax rate in the fiscal 2014i@# See “‘Income Taxeslater in this Item 2

for more information. Diluted net income per shfoen continuing operations for the first nine mantf fiscal 2014 increased 7% to $3.06 as
a result of the increase in net income and thamkeah weighted average diluted common shares cosdpaith the same period of fiscal 2013.

Business Segment Results

The information below is organized in accordancéhwur three reportable business segments.Beacutive Overview — About Intuitarlier
in this Item 2 and Note 10 to the financial statateén Part I, Item 1 of this Quarterly Report foore information. All of our business
segments operate primarily in the United Statessaficorimarily to customers in the United Statesernational total net revenue was
approximately 5% of consolidated total net revefauell periods presented.

Segment operating income or loss is segment nehtevless segment cost of revenue and operatirgnsap. SetExecutive Overview —
Industry Trends and Seasong” earlier in this Item 2 for a description of the Smaality of our business. Segment expenses daoloide
certain costs, such as corporate selling and magkairoduct development, and general and admatigér expenses and share-based
compensation expenses, which are not allocategettific segments. These unallocated costs tota&a #illion in the first nine months of
fiscal 2014 and $574 million in the first nine miesibf fiscal 2013 . Unallocated costs increaseatierfiscal 2014 period due to increases in
corporate product development and selling and ntiawkexpenses in support of the growth of our besées and to a lesser extent due to
higher share-based compensation expenses. Segxpentses also do not include amortization of acquieehnology, amortization of other
acquired intangible assets, and goodwill and intdagsset impairment charges. See Note 10 tanhedial statements in Part I, Item 1 of this
Quarterly Report for reconciliations of total segrneperating income or loss to consolidated opegaticome or loss for each fiscal period
presented.
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We calculate revenue growth rates and segment tipgraargin figures using dollars in thousands. Shoesults may vary from figures
calculated using the dollars in millions preseriietbw.

Small Business

YTD YTD
Q3 Q3 % Q3 Q3 %

(Dollars in millions) FY14 FY13 Change FY14 FY13 Change
Product revenue $ VAR 22t 2% $ 631 % 63C —%
Service and other revenue 351 307 14% 1,01¢ 887 15%
Total segment revenue $ 56¢ $ 53C 8% $ 1,64¢ $ 1,515 9%
% of total revenue 24% 25% 44% 43%

Segment operating income $ 224 3 22z —% 9 611 $ 57¢ 6%
% of related revenue 3% 42% 37% 38%

Our Small Business segment includes our Small Bgsirinancial Solutions (SBFS), Small Business idament Solutions (SBMS), and
Accountant and Advisor product lines. Service atietorevenue in our Small Business segment is e@@nivimarily from QuickBooks Online,
our hosted financial and business management ffe@uickBooks Pro Plus and QuickBooks Premier ,Rius subscription offerings;
QuickBooks technical support plans; payment prangsservices for small businesses; small businageofl services, including Quickbooks
Online Payroll, QuickBooks Assisted Payroll, IntGitline Payroll, and Intuit Full Service Payrolle®andforce; and QuickBase. Product
revenue in our Small Business segment is deriviedgpily from QuickBooks desktop software produdtsluding QuickBooks Pro,
QuickBooks Premier, QuickBooks Accountant, and ®Boks Enterprise Solutions; financial suppliesjcRBooks Basic Payroll and
QuickBooks Enhanced Payroll; QuickBooks Point deSalutions; and ProAdvisor Program subscriptimmghe accounting professionals
who serve small businesses.

As part of our connected services strategy, oveptst several quarters we have been focusing Busithess resources on the enhancement
and marketing of our QuickBooks Online and QuickBodesktop subscription offerings. As a result,dRBboks desktop license units and
revenue have been declining as more customers elmwshosted and subscription offerings and we &xpés trend to continue. In our
payments business we have recently begun focussmyirces on core offerings for QuickBooks merchamnssipport of our small business
ecosystem approach. Over the next few quarterstigi@ate declining revenue for certain non-QuickB® payments offerings that may slow
overall revenue growth in our payments business.

Small Business segment total net revenue increg@@dmillion or 8% in the third quarter of fiscadd4 and increased $132 million or 9% in
the first nine months of fiscal 2014 compared \tlith same periods of fiscal 2018Vithin the Small Business segment, revenue fraomSBFS
product line increased 4% for the third quarter &#@for the first nine months of fiscal 2014 . Tid@uickBooks software revenue grew 7% in
the third quarter of fiscal 2014 and 10% in thetfitine months of fiscal 2014 . Customer acquisitroour online QuickBooks ecosystem
continued to drive total QuickBooks software reveguowth in both periods. QuickBooks Online custmew 36%, QuickBooks desktop
subscribers grew 22%, and QuickBooks Enterprisatiols customers grew 18%. Revenue from QuickBala@sktop software licenses
declined 14% on 12% lower unit sales in the thiudrter and declined 10% on 9% lower unit salekéfirst nine months of fiscal 2014 otal
revenue in our payments offerings was flat fortthied quarter of fiscal 2014 and was 3% highertfar first nine months of fiscal 2014 .
Growth in QuickBooks merchant revenue was offsetléglines in certain non-core payments offeringthénthird quarter and first nimaonths
of fiscal 2014 . Total card transaction volume Wé& higher in the first nine months of fiscal 20bpared with the same period of fiscal
2013.

Revenue from our SBMS product line increased 168thfe third quarter and first nine months of fis2@ll4 compared with the same periods
of fiscal 2013 due to 23% online payroll customeavgh and price increases for desktop payroll qusis. SBMS revenue also increased due
to higher Demandforce revenue in both fiscal 20ddqggls, with 31% revenue growth for the first nmenths of fiscal 2014 that was driven by
growth in the subscriber base.

Small Business segment operating income as a gagmpf related revenue decreased in the thirdeuai fiscal 2014 and first nine months
of fiscal 2014 compared with the same periodssafdi 2013 . The increase in segment revenue fdirteine months of fiscal 2014 was
partially offset by $58 million in higher staffirexpenses due to an increase in headcount and $i8shrim higher advertising and other
marketing program expenses.
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Consumer
YTD YTD

Q3 Q3 % Q3 Q3 %
(Dollars in millions) FY14 FY13 Change FY14 FY13 Change
Product revenue $ 23C $ 21t % 3 282 $ 31¢ (11)%
Service and other revenue 1,25¢ 1,09: 15% 1,467 1,32 11%
Total segment revenue $ 148 $ 1,30¢ 13% $ 1,74¢ $ 1,63¢ 7%
% of total revenue 62% 63% 46% 46%
Segment operating income $ 1,19¢ $ 1,03¢ 16% $ 1,172 $ 1,05¢ 11%
% of related revenue 81% 7% 67% 64%

Our Consumer segment includes our Consumer Taxcandumer Ecosystem product lines. Consumer Taxcgeand other revenue is deriv
primarily from TurboTax Online hosted tax returparation services and electronic tax filing sesicConsumer Tax product revenue is
derived primarily from TurboTax desktop tax retpneparation software. Consumer Ecosystem produentee is derived primarily from
Quicken desktop personal finance software prod@assumer Ecosystem service and other revenueii@dgrimarily from mobile and
online consumer finance offerings as well as frarine lead generation fees from our Mint persoirarice offerings.

Consumer segment revenue increased $177 millid3%rin the third quarter of fiscal 2014 compared whik same quarter of fiscal 2013. 7
Internal Revenue Service did not begin acceptirid3f@deral income tax returns until January 3142@ie last day of our second fiscal
quarter. We deferred recognizing approximately $dllon in Consumer Tax revenue from the secondiguaf fiscal 2014 to the third quar

of fiscal 2014 because we were unable to procéss tle state income tax returns we received dutiire second quarter on the last day of tha
quarter. In addition, we deferred recognizing agjmately $44 million in Consumer Tax revenue frdm second quarter of fiscal 2014 to the
third quarter of fiscal 2014 as a result of changesur TurboTax product offerings for the 2013 yepar that affected the timing of the
recognition of the related revenue.

Consumer segment revenue increased $110 milligfwin the first nine months of fiscal 2014 companéth the same period of fiscal 2013
due to 10% growth in paid federal Turbotax unittiplly offset by changes in product mix. Onlirgléral units represented approximately
80% of total TurboTax federal units for the 2018 $@ason, up from approximately 77% for the comarportion of the 2012 tax season.

Consumer segment operating income as a percenttagiated revenue increased in the first nine mewtifiscal 2014 compared with the sz
period of fiscal 2013 due to the higher revenueidesd above and lower expenses for advertisingosimer marketing programs in the fiscal
2014 period.

Professional Ta:

YTD YTD
Q3 Q3 % Q3 Q3 %

(Dollars in millions) FY14 FY13 Change FY14 FY13 Change
Product revenue $ 287 $ 20C 43% $ 33 % 321 5%
Service and other revenue 47 53 (1% 56 60 (6)%
Total segment revenue $ 334 § 25¢ 32% $ 394 % 381 3%
% of total revenue 14% 12% 10% 11%

Segment operating income $ 294 % 21t 6% 9$ 27¢ % 27C 3%
% of related revenue 88% 85% 70% 71%

Professional Tax segment product revenue is depviedarily from ProSeries and Lacerte professidaglpreparation software products.
Professional Tax segment service and other revismierived primarily from Intuit Tax Online tax teh preparation services, electronic tax
filing services, bank product transmission seryiegsl training services.

Professional Tax total net revenue increased $8ibmbr 32%in the third quarter of fiscal 2014 compared wiik same quarter of fiscal 20
because during the second quarter of fiscal 201deferred revenue that was related to certain ureteld software functionality in our
Professional Tax offerings. We delivered this saftvfunctionality and recognized the related reegnuhe third quarter of fiscal 2014.
Professional Tax total net revenue increased $1iBmbr 3% in the first
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nine months of fiscal 2014 compared with the saereod of fiscal 2013 due to new customer growthdor higher-priced offerings.
Professional Tax segment operating income as @&ptge of related revenue was essentially fldterfitst nine months of fiscal 2014

compared with the same period of fiscal 2013 bexaosts and expenses grew in proportion to revenue.

Cost of Revenue

% of % of YTD % of YTD % of

Q3 Related Q3 Related Q3 Related Q3 Related
(Dollars in millions) FY14 Revenue FY13 Revenue FY14 Revenue FY13 Revenue
Cost of product revenue $ 34 5% $ 30 5% $ 10¢ % $ 10z 8%
Cost of service and other
revenue 13C 8% 11C 8% 362 14% 334 15%
Amortization of acquirec
technology 6 n/e 5 n/e 18 n/e 14 n/e
Total cost of revenue ~ $ 17C % $ 14¢ % % 48¢ 13% $ 45C 13%

Cost of product revenue as a percentage of praduenue increased slightly in the first nine morghBscal 2014 compared with the same
period of fiscal 2013 due to product mix. Costefvice and other revenue as a percentage of samitether revenue decreased slightly in th
first nine months of fiscal 2014 compared with saene period of fiscal 2013 due to growth in ourbbdrax Online, QuickBooks Online, and
online payroll offerings. Online revenues havetreddy lower costs of revenue compared with oureotbervice offerings.

Operating Expenses

% of % of % of % of
Total Total YTD Total YTD Total
Q3 Net Q3 Net Q3 Net Q3 Net

(Dollars in millions) FY14 Revenue FY13 Revenue FY14 Revenue FY13 Revenue
Selling and marketing $ 412 1% $ 38t 19% $ 1,027 2%  $ 962 27%
Research and
development 18¢€ 8% 16€ 8% 54¢ 15% 50z 14%
General and
administrative 121 5% 10€ 5% 34¢ 9% 307 9%
Amortization of other
acquired intangible assets 5 —% 7 —% 14 —% 21 1%
Total operating expense$ 724 30% $ 664 32% $ 1,932 51% $ 1,79‘ 51%

Current Fiscal Quarter

Total operating expenses as a percentage of tetaeémenue decreased to 30% in the third quartBsadl 2014 compared with 32% in the
same quarter of fiscal 2013 . Total net revenudHerthird quarter of fiscal 2014 increased $29iflian or 14% and total operating expenses
for that quarter increased $60 million. Staffingpenses increased about $56 million due to highedbount.

Fiscal Year to Datt

Total operating expenses as a percentage of tetaéwenue were flat in the first nine months stéil 2014 compared with the same period of
fiscal 2013 . Total net revenue for the first nmenths of fiscal 2014 increased $255 million or &4l total operating expenses for that period
increased $138 million. Operating expenses incaeabeut $104 million for staffing expenses assedatith higher headcount, about $15
million for advertising and other marketing progsarand about $13 million for share-based compessatkpenses. Share-based compensatic
expenses have been increasing over time becaussattket price of our common stock has generallynbeereasing and because our grants
have been transitioning away from stock optionstamdrd restricted stock units, which have a higjrant date fair value than stock options.
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Non-Operating I ncome and Expenses

Interest Expens

Interest expense of $24 million for the first nmenths of fiscal 2014 and $23 million for the firshe months of fiscal 2013 consisted
primarily of interest on senior notes that we iskireMarch 2007. See Note 6 to the financial staetsin Part |, Item 1 of this Quarterly
Report for more information.

Interest and Other Income, N

Three Months Ended Nine Months Ended
April 30, April 30, April 30, April 30,
(In millions) 2014 2013 2014 2013
Interest income $ 2 9 1 3 4 3 2
Net gain on executive deferred compensation plaatas 2 2 5 6
Other @ 1 D (1)
Total interest and other income, net $ 3 % 4 % 8 § 7

Interest and other income, net consists primafiiy@rest income and net gains on executive defecompensation plan assets. Higher
average invested balances and slightly higher gedrderest rates resulted in higher interest ireanthe third quarter and first nineonths of
fiscal 2014 compared with the same periods of fi2643 . In accordance with authoritative guidamwee record gains and losses associated
with executive deferred compensation plan assetgénest and other income and gains and lossesiatsd with the related liabilities in
operating expenses. The total amounts recordegarating expenses for each period are approximatglgl to the total amounts recorded in
interest and other income in those periods.

Income Taxe

We compute our provision for or benefit from incotages by applying the estimated annual effectixeréite to income or loss from recurring
operations and adding the effects of any discreterne tax items specific to the period.

Our effective tax rates for the third quarter ainst hine months of fiscal 2014 were approxima@49o and those tax rates did not differ
significantly from the federal statutory rate o®85

Our effective tax rate for the third quarter otf$2013 was approximately 338ad did not differ significantly from the federahtutory rate o
35% . Our effective tax rate for the first nine rtienof fiscal 2013 was approximately 32% . Exclgditiscrete tax items that included the
retroactive effect of the reinstatement of the aedle and experimentation credit as described ire Ndb the financial statements in Part I, Itemr
1 of this Quarterly Report, our effective tax rédethat period was approximately 34% and did rifiedsignificantly from the federal statutory
rate of 35% .

Discontinued Operation

We sold our Intuit Websites business in Septemb&e Zor approximately $6Million in cash and recorded a gain on disposapgroximatel
$32 million, net of income taxes, in the first qguarof fiscal 2013. We sold our Intuit Financialr8ees (IFS) business in August 2013 for
approximately $1.025 billion in cash and recordeghim on disposal of approximately $36 million t aBincome taxes, in the first quarter of
fiscal 2014. We also sold our Intuit Health buss#sAugust 2013 for cash consideration that wassigmificant and recorded a $4 million pre-
tax loss on disposal that was more than offset tefaded income tax benefit of approximately $14liam, resulting in a net gain on disposal of
approximately $10 milliofin the first quarter of fiscal 2014. We have resifisd our statements of operations for all periprssented to refle
these three businesses as discontinued operaieasNote 4 to the financial statements in Patém I1 of this Quarterly Report for more
information.

Liquidity and Capital Resources
Overview

At April 30, 2014 , our cash, cash equivalents eweéstments totaled $2.6 billion , an increase@¥Zmillion from July 31, 2013 due to the
factors discussed und&tatements of Cash Flowdjelow. Our primary source of liquidity has beenhciem operations, which entails the
collection of accounts receivable for products sexvices. Our primary uses of cash have been $eareh and development programs, selling
and marketing activities, capital projects, acdigiss of businesses, debt
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service costs, repurchases of our common stockthempayment of cash dividends. As discussé@xecutive Overview 4ndustry Trends an
Seasonality’earlier in this Item 2, our business is subjeditmificant seasonality. The total balance of astt cash equivalents, and
investments generally fluctuates with that seaspatiern. We believe the seasonality of our businegkely to continue in the future.

The following table summarizes selected measuresioliquidity and capital resources at the datekcated:

April 30, July 31, $ %
(Dollars in millions) 2014 2013 Change Change
Cash, cash equivalents, and investments $ 2,63: $ 1,661 $ 972 53 %
Long-term investments 31 83 (52 (63)%
Long-term debt 49¢ 49¢ — — %
Working capital 1,75¢ 1,11¢ 63¢ 57%
Ratio of current assets to current liabilities 20:1 1.9:1

We expect to generate significant cash from ouratmms during fiscal 2014 . Since our operatiomsmimarily domestic, approximately 93%
of our cash, cash equivalents and investments at 2@y 2014 were located in the U.S. and nonéogé funds were restricted. Our only
significant debt consists of $500 million in senimsecured notes due in March 2017. We also havaased $500 million unsecured
revolving line of credit facility available to usrfgeneral corporate purposes, including futureisitipns.

We evaluate, on an ongoing basis, the merits afieiog technology or businesses, or establishirgtegic relationships with and investing in
other companies. Our strong liquidity profile eresbls to respond nimbly to these kinds of oppaditsi

Based on past performance and current expectatianbelieve that our cash and cash equivalentestments, and cash generated from
operations will be sufficient to meet anticipatedsonal working capital needs, capital expenditemeirements, contractual obligations,
commitments, debt service requirements, and otfeidity requirements associated with our operatifor at least the next 12 months. We
expect to return excess cash generated by opesatiayur stockholders through repurchases of onmoon stock and payment of cash
dividends, after taking into account our operating strategic cash needs.

Statements of Cash Flows

The following table summarizes selected items foamstatements of cash flows for the first nine therof each of fiscal 2014 and fiscal
2013 . See the financial statements in Part |, tevhthis Quarterly Report for complete statemefitsash flows for those periods.

Nine Months Ended

April 30, April 30, $

(Dollars in millions) 2014 2013 Change
Net cash provided by (used in):

Operating activities $ 1,53C $ 1,56C $ (30)

Investing activities 41¢ (347) 76€

Financing activities (1,377%) (199 (1,189

Effect of exchange rate changes on cash @) — @)
Total decrease in cash and cash equivalents $ 565§ 1,01¢  § (459

During the first nine months of fiscal 20%% generated $1.0 billion in cash from the salewfIntuit Financial Services business and used
billion in cash to repurchase shares of our comstook under our stock repurchase programs. S&teck Repurchase Programs, Treasury
Shares, and Dividends on Common Stdok'hediately below for more information. During tb@me period we also generated cash from
operations and the issuance of common stock umdplogee stock plans and used cash for net purclvdisegestments, the payment of cash
dividends, and capital expenditures. We expecatogpproximately $250 million in income taxes dgrthe fourth quarter of fiscal 2014.

During the first nine months of fiscal 2013 we getted cash from operations, from the issuance mmincon stock under employee stock plans,
and from the sale of our Intuit Websites businBgging the same period we used cash for the repsechf shares of our common stock undel
our stock repurchase programs, net purchases estments, the payment of cash dividends, and ¢apipenditures.
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Stock Repurchase Programs, Treasury Shares, aridddigs on Common Stock

As described in Note 8 to the financial stateménfart I, Item 1 of this Quarterly Report, duritihg first nine months of fiscal 2014 we
continued to repurchase shares of our common shod&r repurchase programs that our Board of Diredtas authorized. At April 30, 2014 ,
we had authorization from our Board of Directorgxpend up to an additional $2.0 billion for steepurchases through August 19, 20We
currently expect to continue repurchasing our comstock on a quarterly basis; however, future stegkirchases under the current program
are at the discretion of management, and auth@izaf future stock repurchase programs is suli@ette final determination of our Board of
Directors.

In the past we have satisfied option exercisesrasitlicted stock unit vesting under our employeadgitgdncentive plans by reissuing treasury
shares, and we may do so again in the future. Quhe second quarter of fiscal 2014 we began igsuénwv shares of common stock to satisfy
option exercises and RSU vesting under our 2005t tmcentive Plan. We have not yet determineduthienate disposition of the shares that
we have repurchased in the past, and consequeatbpntinue to hold them as treasury shares.

During the first nine months of fiscal 2014 we atemtinued to pay quarterly cash dividends on shaf@ur outstanding common stock. In
May 2014 our Board of Directors declared a quartealsh dividend of $0.19 per share of outstandorgroon stock payable on July 18, 2014
to stockholders of record at the close of busimesduly 10, 2014 . We currently expect to contipaging comparable cash dividends on a
quarterly basis; however, future declarations widdinds and the establishment of future recordsdatel payment dates are subject to the fina
determination of our Board of Directors.

Unsecured Revolving Credit Facility

On February 17, 2012 we entered into an agreemémicertain institutional lenders for a $500 mitliansecured revolving credit facility that
will expire on February 17, 2017. See Note 5 tofih@ncial statements in Part I, Item 1 of this Qedy Report for a description of the key
terms of this agreement, including the covenants.révhained in compliance with those covenantd étas during the quarter ended

April 30, 2014 . We may use amounts borrowed utitisrcredit facility for general corporate purpasesluding future acquisitions. To date
we have not borrowed under the credit facility. Mvenitor counterparty risk associated with the tosional lenders that are providing the
credit facility. We currently believe that the citefdcility will be available to us should we ch@® borrow under it.

Cash Held by Foreign Subsidiaries

Our cash, cash equivalents, and investments tof&eglbillion at April 30, 2014 . Of this amounpmoximately 7%was held by our foreic
subsidiaries and subject to repatriation tax carsitions. These foreign funds were located pripamilCanada, and to a lesser extent in I
Singapore, the United Kingdom and Australia. Wenmigk to permanently reinvest a significant portibroar earnings from foreign operatio
and we currently do not anticipate that we will hdends generated from foreign operations to fuaddomestic operations. In the event
funds from foreign operations are needed to fureraons in the United States, if U.S. taxes hastebeen previously provided on the rel:
earnings we would provide for and pay additiona.taxes at the time we change our intention wegpard to the reinvestment of th
earnings.

Off-Balance Sheet Arrangements

At April 30, 2014 , we did not have any significarft-balance sheet arrangements, as defined in 3@3a)(4)(ii) of Regulation S-K.

Contractual Obligations

We presented our contractual obligations at July2813 in our Annual Report on Form 10-K for thecél year then ended. During the first
nine months of fiscal 2014 we signed agreementsttteanded the terms of Intuit's leases for ceffidilities in the San Francisco Bay Area
through 2025. The total additional obligation untherse agreements is approximately $190 milliorer€hwere no other significant changes in
our contractual obligations during the first ninemnths of fiscal 2014 .

Recent Accounting Pronouncements

For a description of recent accounting pronounceséany, and the potential impact of these prora@ments on our consolidated financial
statements, see Note 1 to the financial statenieftart I, ltem 1 of this Quarterly Report.

ITEM 3

QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARK  ET RISK

Investment Risk

We actively monitor market conditions and developtaespecific to the securities in which we inv&ge believe that we take a conservative



approach to investing our funds in that we invesy n highly-rated securities and diversify ouriolio of investments. While we believe we
take prudent measures to mitigate investment igblag&s, such risks cannot be fully eliminated heseaof market circumstances that are
outside our control.

Our investments consist of instruments that mealityustandards that are consistent with our inwestt policy. This policy specifies that,
except for direct obligations of the United Stagesernment, securities issued by agencies of thetStates government, and money marke
funds, we diversify our investments by limiting dwildings with any individual issuer. We do notdhdkrivative financial instruments or
European sovereign debt in our portfolio of investits. See Note 3 to the financial statements inlPdem 1 of this Quarterly Report for a
summary of the cost and fair value of our investiadry type of issue.

Interest Rate Risk

Our cash equivalents and investments are subjenatket risk due to changes in interest ratesréstaate movements affect the interest
income we earn on cash equivalents and investraaotshe fair value of those investments. If thedfaldReserve Target Rate had increase
25 basis points from the level of April 30, 201t#e value of our investments at that date woulcehdacreased by approximately $4 million. If
the Federal Reserve Target Rate had increasedlddis points from the level of April 30, 2014e tvalue of our investments at that date
would have decreased by approximately $15 million.

We are also exposed to the impact of changeseénest rates as they affect our $500 million revaiviredit facility. Advances under the credit
facility accrue interest at rates that are equdPtdorgan's alternate base rate plus a marginahges from 0.0% to 0.5% or the London
InterBank Offered Rate (LIBOR) plus a margin thextiges from 0.9% to 1.5%, in both cases based osemior debt credit ratings.
Consequently, our interest expense would fluctuétie changes in the general level of these intawrss if we were to borrow any amounts
under the credit facility. At April 30, 2014 , nonaunts were outstanding under the credit facility.

On March 12, 2007 we issued $500 million of 5.7%%iar unsecured notes due on March 15, 2017. W tlagse senior notes at face value
less unamortized discount on our balance sheetse Sliese senior notes bear interest at fixed, ragsave no financial statement risk
associated with changes in interest rates. Howéverfair value of these notes fluctuates wherrésterates change. See Note 2 and Note 6 tc
the financial statements in Part I, Item 1 of Qigsarterly Report for more information.

Impact of Foreign Currency Rate Changes

The functional currencies of our international @tierg subsidiaries are the local currencies. Westede the assets and liabilities of our foreigr
subsidiaries at the exchange rates in effect obdhence sheet date. We translate their revensés and expenses at the average rates of
exchange in effect during the period. We incluéastation gains and losses in the stockholderstegection of our balance sheets. We
include net gains and losses resulting from foreigrhange transactions in interest and other indaroar statements of operations.

Since we translate foreign currencies (primarilyp&dian dollars, Indian rupees, Singapore dollargisB pounds and Australian dollars) into
U.S. dollars for financial reporting purposes, eaay fluctuations can have an impact on our firgneisults. The historical impact of currency
fluctuations on our financial results has generadgn immaterial. We believe that our exposurauteenicy exchange fluctuation risk is not
significant primarily because our global subsidiarinvoice customers and satisfy their financidigaltions almost exclusively in their local
currencies. Although the impact of currency flutias on our financial results has generally beematerial in the past and we believe tha
the reasons cited above currency fluctuationsnatlbe significant in the future, there can be nargntee that the impact of currency
fluctuations will not be material in the future. ABApril 30, 2014 , we did not engage in foreignrency hedging activities.

ITEM 4
CONTROLS AND PROCEDURES

Evaluation of Disclosure Controls and Procedures

Based upon an evaluation of the effectivenesssufi@sure controls and procedures, Intuit's Chiedditive Officer (CEO) and Chief Financial
Officer (CFO) have concluded that as of the enthefperiod covered by this Quarterly Report on F&0¥Q, our disclosure controls and
procedures as defined under Exchange Act Rule 58a)-and 15d-15(e) were effective to provide reabtmassurance that information
required to be disclosed in our Exchange Act repisrtecorded, processed, summarized and repoitieith the time periods specified by the
Securities and Exchange Commission and is accuetbfatd communicated to management, including the @td CFO, as appropriate to
allow timely decisions regarding required discl@sur

Changesin Internal Control over Financial Reporting
During our most recent fiscal quarter, there hasoagourred any change in our internal control direancial reporting that has materially
affected, or is reasonably likely to materiallyeaff, our internal control over financial reporting.

PART Il
ITEM 1
LEGAL PROCEEDINGS

See Note 9 to the financial statements in PatéimI1 of this Quarterly Report on Form 10-Q foresdtiption of legal proceedings.

ITEM 1A



RISK FACTORS

Forward-Looking Statements and Risk Factors

This Quarterly Report on Form 10-Q contains forwimaking statements. All statements in this repattier than statements that are purely
historical, are forward-looking statements. Wordshsas “expect,” “anticipate,” “intend,” “plan,” @ieve,” “forecast,” “estimate,” “seek,” and
similar expressions also identify forward-lookirtgtements. In this report, forward-looking statetaénclude, without limitation, the
following:

* our expectations and beliefs regarding future cohdad growth of the busine
» our beliefs and expectations regarding seasonabiypetition and other trends that affect our besse:

e our expectation that we will solve problems éastnd more efficiently for our growing base oftousers by moving to more open
platforms with application programming interfackattenable the contributions of end users and-tharty developers;

e our expectation that we will continue to inveggnificant resources in our product developmerarketing and sales capabilities in the
future;

e our expectation that we will continue to invegginificant management attention and resourcesiinndformation technology
infrastructure and in our privacy and security dalitées;

e our expectation that connected services revenaepascentage of our total revenue will continugrmw in the future

» the assumptions underlying our Critical AccongtPolicies and Estimates, including our estimetgarding product rebate and return
reserves; the collectability of accounts receivasteck volatility and other assumptions used toreste the fair value of share-based
compensation; the fair value of goodwill; and expdduture amortization of acquired intangible &sse

» our belief that the investments we hold areatber-thantemporarily impairec

» our belief that the reduction in liquidity ofeétmunicipal auction rate securities we hold wilt have a material impact on our overall
ability to meet our liquidity needs;

* our expectation that we will continue to repurchasecommon stock on a quarterly be

* our expectation that we will continue to pay a canapple cash dividend on a quarterly b

» our belief that our exposure to currency exchahggifation risk will not be significant in the fut)
* our assessments aestimates that determine our effective tax

» our belief that it is not reasonably possiblattihere will be a significant increase or decreasmir unrecognized tax benefits over the
next 12 months;

e our belief that we will not need funds generatenfrfiforeign operations to fund our domestic openrest

« our belief that our cash and cash equivalent®stments and cash generated from operationdevaLfficient to meet our seasonal
working capital needs, capital expenditure requésts, contractual obligations, commitments, debtise requirements and other
liquidity requirements associated with our operadifor at least the next 12 months;

e our expectation that we will return excess ogesherated by operations to our stockholders throegtarchases of our common stock
and payment of cash dividends; and

e our assessments and beliefs regarding the futuoeme of pending legal proceedings and the lighilitany, that Intuit may incur as
result of those proceedings.

We caution investors that forward-looking stateraere only predictions based on our current expientabout future events and are not
guarantees of future performance. We encourageoyoead carefully all information provided in ti@@iarterly Report and in our other filings
with the Securities and Exchange Commission befenéding to invest in our stock or to maintain bange your investment. These forward-
looking statements are based on information akeofiling date of this Quarterly Report, and we ardke no obligation to publicly revise or
update any forward-looking statement for any reason

Because forward-looking statements involve riské amcertainties, there are important factors thay nause actual results to differ materially
from those contained in the forward-looking stateteeThese factors include the following:

We face intense competitive pressures that may harm our operating results.

We face intense competition in all of our businessafd we expect competition to remain intensaénfiture. Our competitors and potential
competitors range from large and established estit emerging start-ups. Our competitors may dhtce superior products and services,
reduce prices, have greater technical, marketidgodimer resources, have greater name recognitae larger installed bases of customers,
have well-established relationships with our curaerd potential customers, advertise aggressivelbeat us to market with new products and
services. In addition, we may face competition frexisting companies, with large established consurser-bases and broad-based platforms



who may change or expand the focus of their busieategies and marketing to target our custorirerisiding small businesses and tax
customers. We also face intensified competitiomfrroviders of free accounting, tax, payments, athér financial services. In order to
compete, we have also introduced free offeringseireral categories, but we may not be able tocatttsstomers or effectively monetize all of
these offerings, and customers who have formeiily foa Intuit's products and services may electise free offerings instead. These
competitive factors may diminish our revenue arafifability and harm our ability to acquire andaigt customers.

Our consumer tax business also faces significampetition from the public sector, where we faceribk of federal and state taxing authori
developing software or other systems to facilitatereturn preparation and electronic filing ataharge to taxpayers. These or similar
programs may be introduced or expanded in thedutuhich may cause us to lose customers and revéitheugh the Free File Alliance has
kept the federal government from being a directpeititor to Intuit’s tax offerings, it has fosteradditional online competition and may cause
us to lose significant revenue opportunities. Tineent agreement with the Free File Alliance isesitied to expire in October 2014. We
anticipate that governmental encroachment at tettigderal and state levels may present a conticoiegbetitive threat to our business for the
foreseeable future.

Future revenue growth depends upon our ability to adapt to technological change and successfully introduce new and enhanced products,
services and business models.

The software as a service (SaaS), desktop sof@vatenobile technology industries are characterimedhpidly changing technology, evolving
industry standards and frequent new product inttdns. As we continue to grow our software asrgise, mobile and other offerings, we
must continue to innovate and develop new prodamtsfeatures to meet changing customer needs aadtand retain talented software
developers. We need to continue to develop oulsskilols and capabilities to capitalize on exigtamd emerging technologies, which require
us to devote significant resources.

A number of our businesses also derive a signifieaamount of their revenue from one-time upfroneffise fees and rely on customer upgrades
and service offerings to generate a significantiporof their revenues. In addition, our consumat professional tax businesses depend
significantly on revenue from customers who reteach year to use our updated tax preparation dngd §oftware and services. As our
existing products mature, encouraging customepsitohase product upgrades becomes more challenglags new product releases provide
features and functionality that have meaningfuténtental value. If we are not able to develop dedrly demonstrate the value of new or
upgraded products or services to our customersevenues may be harmed. In addition, as we comtimintroduce and expand our hew
business models, including offerings that are sufison-based or that are free to end users, we may becessful in monetizing or increas
customer adoption of these offerings.

The number of people who access products and serthicough devices other than personal computerisiding mobile phones, smartphones,
and handheld computers such as tablets, has iecrelaamatically in the past few years. We havetéithexperience to date in developing
products and services for users of these altemativices, and the versions of our products andcesrdeveloped for these devices may nc
compelling to users. Even if we are able to attnaet users through these mobile offerings, the arnolrevenue that we derive per user from
mobile offerings may be less than the revenuewieathave historically derived from users of persamahputers. As new devices and new
platforms are continually being released, it idiclifit to predict the problems we may encountedéweloping versions of our products and
services for use on these alternative devices anthay need to devote significant resources torbation, support, and maintenance of such
offerings. If we are slow to develop products aechhologies that are compatible with these altaraalevices, or if our competitors are abl
achieve those results more quickly than us, wefaillto capture a significant share of an increghli important portion of the market for onl
services, which could adversely affect our business

In some cases, we may expend a significant amdussources and management attention on offertmagsdo not ultimately succeed in their
markets. We have encountered difficulty in launghiiew products and services in the past. If weudgg customer needs in the future, our
new products and services may not succeed anctweenues and earnings may be harmed. We have absten, and in the future expect to
invest, in new business models, geographies, gtemt@and initiatives. Such endeavors may involgeificant risks and uncertainties, including
distraction of management from current operatiempenses associated with the initiatives and inaategreturn on investments. Because thes
new initiatives are inherently risky, they may betsuccessful and may harm our financial condiiot operating results.

Businessinterruption or failure of our information technology and communication systems may impair the availability of our products and
services, which may damage our reputation and harm our future financial results.

As we continue to transition our business to marected services, we become more dependent @ontieuing operation and availability
our information technology and communication systeind those of our external service providersuutiol, for example, third party Internet-
based or “cloud” computing services. We do not hadeindancy for all of our systems, many of outical applications reside in only one of
our data centers, and our disaster recovery plgmiay not account for all eventualities. We alsaxdbmaintain real-time back-up of all our
data, and in the event of significant system disompwe may experience loss of data or processapglailities, which may cause us to lose
customers and may materially harm our reputati@ham operating results. In addition, we are inghecess of updating our customer facing
applications and the supporting information techgglinfrastructure to meet our customers’ expeatetifor continuous service availability.
Any difficulties in upgrading these applicationsinfrastructure or failure of our systems or tho$eur thirdparty service providers may res
in interruptions in our service, which may reduce evenues and profits, cause us to lose custoamekslamage our reputation. Any prolon
interruptions at any time may result in lost custosn additional refunds of customer charges, negatiblicity and increased operating costs,
any of which may significantly harm our businegsanfcial condition and results of operations.

We are in the process of migrating our applicatiand infrastructure to new data centers. If we aloexecute the transition to the new data
centers in an effective manner, we may experienpéanned service disruptions or unforeseen incesiaseosts which may harm our operat



results and our business.

Our business operations, data centers, inform#&ticdmology and communications systems are vulnetatdamage or interruption from
natural disasters, human error, malicious attdiaies,power loss, telecommunications failures, catepviruses, computer denial of service
attacks, terrorist attacks and other events begandontrol. The majority of our research and depeient activities, our corporate
headquarters, our principal information technoleggtems, and other critical business operationtaated near major seismic faults. We do
not carry earthquake insurance for direct quakatedllosses. Our future financial results may beerigdly harmed in the event of a major
earthquake or other natural or man-made disaster.

We rely on internal systems and external systenistaiaed by manufacturers, distributors and otleevise providers to take and fulfill
customer orders, handle customer service requedth@st certain online activities. Any interruptionfailure of our internal or external
systems may prevent us or our service providers ftocepting and fulfilling customer orders or cacsepany and customer data to be
unintentionally disclosed. Our continuing effordsupgrade and expand our network security and atf@mation systems as well as our high-
availability capabilities may be costly, and prabewith the design or implementation of system echments may harm our business and oL
results of operations.

Our hosting, collection, use and retention of personal customer information and data require costly compliance efforts, and a breach of our
security measures could disrupt our businesses, result in the disclosure of confidential information, damage our reputation, and cause losses.

A number of our businesses collect, use and rédaj®@ amounts of personal customer informationdatd, including credit card numbers, tax
return information, bank account numbers and pastsypersonal and business financial data, soetalrgy numbers, healthcare information
and payroll information. We may also develop newibess models that use certain personal informatiodata derived from personal
information. In addition, we collect and maintaiergonal information of our employees in the ordjmayurse of our business. Some of this
personal customer and employee information is feeld,some transactions are executed, by thirdgsaiti addition, as many of our products
and services are Web-based and mobile-applicatised) the amount of data we store for our usemioservers and the servers of our
vendors that provide hosting services (includingpeal information) has been increasing and wilitcwe to increase as we further transition
our businesses to connected services. We and odorkguse commercially available security technie®tp protect transactions and personal
information. We use security and business contmolsnit access and use of personal information regiire our vendors to implement similar
controls. However, we may not have the ability flectively monitor the implementation of securityeasures of our vendors, and, in any e\
individuals or third parties may be able to circianithese security and business measures, and erittve storage, use or transmission of
personal information may result in a breach of @ungr or employee privacy or theft of assets, winiely require notification under applicable
data privacy regulations. We employ contractomrsiperary and seasonal employees who may have accégspersonal information of
customers and employees or who may execute tramssiét the normal course of their duties. Whileaeaduct background checks of our
employees and other individuals and limit accesg/Stems and data, it is possible that one or wibtteese individuals may circumvent these
controls, resulting in a security breach.

We are subject to laws, rules and regulationsingldb the collection, use, and security of useéaddew laws in this area have been passed b
several jurisdictions, and other jurisdictions em@sidering imposing additional restrictions. These laws may be interpreted and applied
inconsistently from jurisdiction to jurisdiction dmour current data protection policies and prastivay not be consistent with those
interpretations and applications. In addition, dbdity to execute transactions and the possessidruse of personal information and data in
conducting our business subjects us to legislanderegulatory burdens that may require notificatmcustomers or employees of a security
breach, restrict our use of personal informatioth kinder our ability to acquire new customers orkaato existing customers. As our busines:
continues to expand to new industry segments thgtlme more highly regulated for privacy and dataisgy, and to countries outside the
United States that have more strict data protedtis, our compliance requirements and costs magase. We have incurred — and may
continue to incur — significant expenses to convalhh mandatory privacy and security standards antbpols imposed by law, regulation,
industry standards or contractual obligations.

A major breach of our security measures or thoshiaf parties that provide hosting services foraxecute transactions or hold and manage
personal information may have serious negative equmsnces for our businesses, including possibés fipenalties and damages, reduced
customer demand for our services, harm to our edjout and brands, further regulation and overdigtfiederal or state agencies, and loss of
our ability to provide financial transaction seegoor accept and process customer credit cardsoodé¢ax returns. From time to time, we
detect, or receive notices from customers or pudligrivate agencies that they have detected, vaihildies in our servers, our software or
third-party software components that are distridwtéth our products. The existence of vulnerala@tieven if they do not result in a security
breach, may harm customer confidence and requirstantial resources to address, and we may ndilbaéadiscover or remediate such
security vulnerabilities before they are exploitedaddition, our technologies, systems, and nétevand our customers' devices have been
subject to, and are likely to continue to be thigdtof, cyber attacks, computer viruses, wormsshphg attacks, malicious software programs
and other information security breaches that coesdlt in the unauthorized release, gathering, tadng, misuse, loss or destruction of our
customers' confidential, proprietary and otheriinfation, or otherwise disrupt our or our customersther third parties' business operations.
Although this is an industry-wide problem that affesoftware across platforms, it is increasingigaing our offerings because hackers tend
to focus their efforts on well-known offerings tlat popular among customers, and we expect theantinue to do so. If hackers are able to
circumvent our security measures, or if we are lntthdetect an intrusion into our systems andaiarguch intrusion in a reasonable amount
of time, some of our customers' personal infornmatimy be compromised. Although we have commercalbilable network and application
security, internal control measures, and physiealisty procedures to safeguard our systems, trarde no assurance that a security breach
intrusion, loss or theft of personal informatiorlwibt occur, which may harm our business, custoraputation and future financial results and
may require us to expend significant resourcesltivess these problems, including notification urddda privacy regulations.



If we are unable to devel op, manage and maintain critical third party business relationships, our business may be adversely affected.

Our growth is dependent on the strength of ourrtass relationships and our ability to continuedwadop, maintain and leverage new and
existing relationships. We rely on various thirdtpgartners, including software and service previd suppliers, vendors, manufacturers,
distributors, contractors, financial institutiom®re processors, licensing partners and developpagtriters, among others, in many areas of ou
business in order to deliver our offerings and afgeour business. We also rely on third partiesufgport the operation of our business by
maintaining our physical facilities, equipment, @wystems and infrastructure. In certain instartbese third party relationships are sole
source or limited source relationships and canitfiewt to replace or substitute depending on léael of integration of the third party’s
products or services into, or with, our offeringsléor the general availability of such third pastyroducts and services. In addition, there may
be few or no alternative third party providers endors in the market. Further, there can be naasse that we will be able to adequately
retain third party contractors engaged to helppesate our business. The failure of third partiegrovide acceptable and high quality prodt
services and technologies or to update their prisdgervices and technologies may result in a piim to our business operations and our
customers, which may reduce our revenues and grofiuse us to lose customers and damage our tieputsiternative arrangements and
services may not be available to us on commercialgonable terms or we may experience businessuptions upon a transition to an
alternative partner.

In particular, we have relationships with bankgdirunions and other financial institutions thaport certain critical services we offer to our
other customers. If macroeconomic conditions oenfhactors cause any of these institutions to aihsolidate, stop providing certain services
or institute cost-cutting efforts, our business &indncial results may suffer and we may be unébleffer those services to our customers.

We increasingly utilize the distribution platforrosthird parties like Apple's App Store and GooBlay for Android for the distribution of
certain of our product offerings. Although we beénibm the strong brand recognition and large usseye of these distribution platforms to
attract new customers, the platform owners have widcretion to change the pricing structure, tesfrservice and other policies with respect
to us and other developers. Any adverse chang#selse third parties could adversely affect ourrfoial results.

I ncreased government regulation of our businesses may harm our operating results.

Many of our businesses are regulated under fedstedg and local laws, including our tax, accounpinofessionals, payroll and payments
businesseslhere have been significant new regulations anghtened focus by the government on many of thesesans well as in areas s
as insurance and healthcare (including, for exantpéeAffordable Care Act) that affect certain of @roducts and servicds addition, as we
expand our products and services and revise oimdasmodels, both domestically and internationally may become subject to additional
government regulation or increased regulatory sgrufurther, regulators may adopt new laws or &tipns or their interpretation of existing
laws or regulations may differ from ours. Theseutatpry requirements could impose significant latiiins, require changes to our business,
cause changes in customer purchasing behaviomignaresult in reduced revenue or increased costhwhay affect our operating results.
Any changes that we may incur as a result of ach segulations may not be sustained over time déipgron a number of factors, including
market and industry reactions to such regulations.

In order to meet regulatory standards, we may qeired to increase investment in compliance andtiagdunctions or new technologies. In
addition, government authorities may enact othes)aules or regulations that place new burdenggrictions on our business or determine
that our operations are directly subject to exgstimes or regulations, such as requirements tlatélata collection, privacy, use, transmissior
retention, processing and security, which may nmlebusiness more costly, less efficient or impaesio conduct, and may require us to
modify our current or future products or serviaghich may harm our future financial results.

The tax preparation industry continues to receriglitened attention from federal and state govenmsnélew legislation, regulation, public
policy considerations, litigation by the governmenprivate entities, or new interpretations ofstixig laws may result in greater oversight of
the tax preparation industry, restrict the typeprofucts and services that we can offer or theeprive can charge, or otherwise cause us to
change the way we operate our tax businessesaralff tax products and services. We may not betalilespond quickly to such regulatory,
legislative and other developments, and these @sammgy in turn increase our cost of doing busiaesslimit our revenue opportunities. In
addition, if our practices are not consistent wighw interpretations of existing laws, we may becauigiect to lawsuits, penalties, and other
liabilities that did not previously apply. We als@required to comply with a variety of state newe agency standards in order to successfull
operate our tax preparation and electronic filiegzes. Changes in state-imposed requirementséyomore of the states, including the
required use of specific technologies or technolkstgydards, may significantly increase the costmofiding those services to our customers
and may prevent us from delivering a quality pradamur customers in a timely manner.

If wefail to process transactions effectively or fail to adequately protect against disputed or potential fraudulent activities, our revenue and
earnings may be harmed.

Our operations process a significant volume anthdaalue of transactions on a daily basis, esfigdrmour payroll and payments businesses.
Due to the size and volume of transactions thaharalle, effective processing systems and contrelessential to ensure that transactions ar
handled appropriately. Despite our efforts, itasgible that we may make errors or that funds neagisappropriated due to fraud. The sys!
supporting our business are comprised of multipgdhmnology platforms that are difficult to scalewi are unable to effectively manage our
systems and processes we may be unable to pracatesner data in an accurate, reliable and timelyrmeg which may harm our business. In
our payments processing service business, if metstiar whom we process payment transactions aablaro pay refunds due to their
customers in connection with disputed or frauduteatchant transactions, we may be required tolpagetamounts and our payments may
exceed the amount of the customer reserves wedsdablished to make such payments.



The online tax preparation, payroll administratéord online payments industries have been experigrasi increasing amount of fraudulent
activities by third parties. Although we do notibek that any of this activity is uniquely targetgdur business, this type of fraudulent acti
may adversely impact our own operations in our oores tax, payroll, and payments businesses. Irtiaddd any direct damages and poter
fines that may result from such fraud, which maysbbkstantial, a loss of confidence in our contnods/ seriously harm our business and
damage our brand. As fraud detection and preveatidities improve across the various industrieimch we operate, we may implement
control mechanisms that could make it more diffi¢af legitimate customers to obtain and use oadpcts as well as prevent the sale of our
products to those parties seeking to facilitatadtdent activity, which could result in lost revenand negatively impact our operating results.

Third parties claiming that we infringe their proprietary rights may cause usto incur significant legal expenses and prevent us from selling
our products.

As the number of products in the software industcyeases and the functionality of these produathér overlap, and as we acquire
technology through acquisitions or licenses, we tmagome increasingly subject to infringement claimsluding patent, copyright, and
trademark infringement claims. Litigation may beegsary to determine the validity and scope op#tent rights of others. We have received
an increasing number of allegations of patentmgfeiment claims in the past and expect to receive ilaims in the future based on allegat
that our offerings infringe upon patents held bydiparties. Some of these claims are the subfegtieding litigation against us and against
some of our customers. These claims may involverpdtolding companies or other adverse patent amuko have no relevant product
revenues of their own, and against whom our owargatmay provide little or no deterrence. The wtienoutcome of any allegation is
uncertain and, regardless of outcome, any suciclaith or without merit, may be time consumingd&fend, result in costly litigation, divert
management’s time and attention from our busimesgiire us to stop selling, delay shipping or régtesur products, or require us to pay
monetary damages for royalty or licensing feespmatisfy indemnification obligations that we haviéh some of our customers. Our failure to
obtain necessary license or other rights, or litigaarising out of intellectual property claims yrtaarm our business.

Werely on third party intellectual property in our products and services.

Many of our products and services include intellatproperty of third parties, which we license endgreements that must be renewed or
renegotiated from time to time. We may not be ablebtain licenses to these third party technolgiecontent on reasonable terms, or at all.
If we are unable to obtain the rights necessansthis intellectual property in our products aadrices, we may not be able to sell the
affected offerings, and customers who are currargigg the affected product may be disrupted, whiely in turn harm our future financial
results, damage our brand, and result in custoossr Also, we and our customers have been and aminae to be subject to infringement
claims as a result of the third party intellectpadperty incorporated in to our offerings. Althougk try to mitigate this risk and we may not be
ultimately liable for any potential infringemenguding claims require us to use significant resesircequire management attention and could
result in loss of customers.

Some of our offerings include third-party softwéhnat is licensed under so-called “open source’hbes, some of which may include a
requirement that, under certain circumstances, afemavailable, or grant licenses to, any modifaaior derivative works we create based
upon the open source software. Although we hawabbished internal review and approval processesitigate these risks, we may not be sure
that all open source software is submitted for apalrprior to use in our products. Many of the sislssociated with usage of open source ma
not be eliminated, and may, if not properly addedsfiarm our business.

Our intellectual property rights are valuable, and any inability to protect them could reduce the value of our products, services, and brand.

Our patents, trademarks, trade secrets, copyragtither intellectual property rights are impor@ssets for us. We aggressively protect our
intellectual property rights by relying on federstiate and common law rights in the U.S. and irtiéonally, as well as a variety of
administrative procedures. We also rely on conti@atestrictions to protect our proprietary rigltroducts and services. The efforts that we
take to protect our proprietary rights may not alsvae sufficient or effective. Protecting our ifgetual property rights is costly and time
consuming and may not be successful in every locafiny significant impairment of our intellectyaioperty rights could harm our business,
our brand and our ability to compete.

Policing unauthorized use and copying of our presliscdifficult, expensive, and time consuming. €at U.S. laws that prohibit copying give
us only limited practical protection from softwameacy and the laws of many other countries proviel little protection. We frequently
encounter unauthorized copies of our software bsaig through online marketplaces. Although we g to evaluate and put in place
technology solutions to attempt to lessen the imphpiracy and engage in efforts to educate corsarand public policy leaders on these
issues and cooperate with industry groups in #féarts to combat piracy, we expect piracy to lpeesistent problem that results in lost
revenues and increased expenses.

Because competition for our key employeesis intense, we may not be able to attract, retain and develop the highly skilled employees we need
to support our planned growth.

Much of our future success depends on the contisaedce and availability of skilled personnel,liding members of our executive team,
those in technical, marketing and staff positidbperienced personnel in the software, mobile telduies, data security, and software as a
service industries are in high demand and competftir their talents is intense, especially in @aliia and India, where the majority of our
employees are located. Also, as we strive to caatio adapt to technological change and introdeeeand enhanced products and business
models, we must be able to secure, maintain anelaiethe right quality and quantity of engaged emchmitted talent. Although we strive to
be an employer of choice, we may not be able tdimoe to successfully attract, retain and develep fxersonnel which may cause our busi
to suffer.



As our product and service offerings become more tightly integrated, we may be required to recognize the related revenue over relatively
longer periods of time.

Our expanding range of products and services, lmddmbinations in which we offer them, generatiedint revenue streams than our
traditional desktop software businesses, and tbeusating policies that apply to revenue from theferings are complex. For example, as we
offer more online services bundled with softwaredurcts, we may be required to defer a higher péagerof our software product revenue
future fiscal periods. In addition, as we offer mservices on a subscription basis, we recognizntee from those services over the periods i
which the services are provided. This may resusigmificant shifts of revenue from quarter to dagror from one fiscal year to the next.

The nature of our products and services necessitates timely product launches, and if we experience significant product quality problems or
delays, it may harm our revenue, earnings and reputation.

All of our tax products and many of our non-taxgwots have rigid development timetables that ireedhe risk of errors in our products and
the risk of launch delays. Our tax preparationvgafe product development cycle is particularly Erading due to the need to incorporate
unpredictable tax law and tax form changes eacham@ because our customers expect high levelscofracy and a timely launch of these
products to prepare and file their taxes by thditawg deadline. Due to the complexity of our pumtis and the condensed development cycles
under which we operate, our products sometimesagofibugs” that may unexpectedly interfere with tpeeration of the software. The
complexity of our products may also make it diffidior us to consistently deliver offerings thantain the features, functionality and level of
accuracy that our customers expect. When we eneppridblems we may be required to modify our caliiribute patches to customers who
have already purchased the product and recallpackage existing product inventory in our distribntchannels. If we encounter developmen
challenges or discover errors in our productsifateur development cycle it may cause us to delaypooduct launch date. Any major defects
or launch delays may lead to loss of customersewehue, negative publicity, customer and emplalisgatisfaction, reduced retailer shelf
space and promotions, and increased operating sgpesuch as inventory replacement costs, legaldiegayments resulting from our
commitment to reimburse penalties and interest ppidustomers due solely to calculation errorsunamnsumer tax preparation products.

Our businesses are highly seasonal and our quarterly results could fluctuate significantly.

Several of our businesses are highly seasonal wihéthrically has caused significant quarterly fliations in our financial results. Revenue
and operating results are usually strongest duhiagecond and third fiscal quarters ending JanBignd April 30 due to our tax businesses
contributing most of their revenue during thosertpra and the timing of the release of our smatiess software products and upgrades. We
typically experience lower revenues, and operdtisges, in the first and fourth quarters endingo®et 31 and July 31. Our financial results
may also fluctuate from quarter to quarter and yegear due to a variety of factors, includingrmpes in product sales mix that affect average
selling prices; product release dates; the timiingetivery of federal and state tax forms; any getaour ability to successfully submit
electronically filed tax returns with governmenteagies; changes in consumer behavior; the timirmuofliscontinuation of support for older
product offerings; changes to our bundling stratsggh as the inclusion of upgrades with certaferisfgs; changes to how we communicate
the availability of new functionality in the futufany of which may impact the pattern of revenwmgaition); and the timing of acquisitions,
divestitures, and goodwill and acquired intangémset impairment charges. Any fluctuations in quarating results may adversely affect our
stock price.

We are frequently a party to litigation and regulatory inquiries which could result in an unfavorable outcome and have an adverse effect on
our business, financial condition, results of operation and cash flows.

We are subject to various legal proceedings, clantsregulatory inquiries that have arisen ouhefdrdinary conduct of our business and are
not yet resolved and additional claims and ingsirey arise in the future. The number and sigmifiezof these claims and inquiries have
increased as our businesses have evolved. Anygatoags, claims or inquiries initiated by or against whether successful or not, may be tim
consuming; result in costly litigation, damage adgaiconsent decrees, injunctive relief or increasestis of business; require us to change our
business practices or products; require signifieambunts of management time; result in diversiosigiiificant operations resources; or
otherwise harm of business and future financialltesFor further information about specific litigzn, see Part Il, Item 1,Llegal

Proceeding?”

Adverse global economic conditions could harm our business and financial condition.

The onset or continuation of adverse macroecondeielopments could negatively affect our busineskfenancial condition. Adverse global
economic events have caused, and could, in thesfutause disruptions and volatility in global fica@l markets and increased rates of defaull
and bankruptcy, and could impact consumer and dmalhess spending. In particular, because therityagd our revenue is derived from se
within the U.S., economic conditions in the U.Svdan even greater impact on us than companiesawitbre diverse international presence.
Challenging economic times could cause potential cigsstomers not to purchase or to delay purchasfiogir products and services, and coulc
cause our existing customers to discontinue punehas delay upgrades of our existing products sentices, thereby negatively impacting
revenues and future financial results. Decreasaduwuer spending levels could also reduce creditabd card transaction processing
volumes causing reductions in our payments revdpoer economic conditions and high unemploymeneleused, and could in the future
cause, a significant decrease in the number afetaxns filed, which may have a significant effentthe number of tax returns we prepare anc
file. In addition, weakness in the end-user consuane small business markets could negatively affexcash flow of our distributors and
resellers who could, in turn, delay paying theiligdtions to us, which could increase our credik @xposure and cause delays in our
recognition of revenue or future sales to theséoomers. Any of these events could harm our busiaedsour future financial results.

We regularly invest resources to update and improve our internal information technology systems and software platforms. Should our



investments not succeed, or if delays or other issueswith new or existing internal technology systems and software platforms disrupt our
operations, our business could be harmed.

We rely on our network and data center infrastmgcnd internal technology systems for many ofdawelopment, marketing, operational,
support, sales, accounting and financial repoictiyities. We are continually investing resourteespdate and improve these systems and
environments in order to meet existing, as wethasgrowing and changing requirements of our bigsirmad customers. If we experience
prolonged delays or unforeseen difficulties in updpand upgrading our systems and architecturenase experience outages and may not be
able to deliver certain offerings and develop néfgrings and enhancements that we need to remanpetitive. Such improvements and
upgrades are often complex, costly and time consginhin addition such improvements can be challempginntegrate with our existing
technology systems, or may uncover problems witheaisting technology systems. Unsuccessful implaateon of hardware or software
updates and improvements could result in outagesjtion in our business operations, loss of reeeor damage to our reputation.

Our international operations are subject to increased risks which may harm our business, operating results, and financial condition.

In addition to uncertainty about our ability to geate revenues from our foreign operations andrekp#o international markets, there are
risks inherent in doing business internationaigluding:

» trade barriers and changes in trade regula

» difficulties in developing, staffing, and simaifteously managing a large number of varying forejgerations as a result of distance,
language, and cultural differences;

» stringent local labor laws and regulatic

» credit risk and higher levels of payment fre

»  profit repatriation restrictions, and foreign cumcg exchange restrictior

» political or social unrest, economic instabilitgpression, or human rights issi
e geopolitical events, including natural disastecss @f war and terrorist

e import or export regulation

» compliance with U.S. laws such as the Foreigmr@x Practices Act, and local laws prohibitingremt payments to government
officials;

» antitrust and competition regulatio

» potentially adverse tax developme

* economic uncertainties relating to European sogarand other det

» different, uncertain or more stringent user pratectdata protection, privacy and other laws;
» risks related to other government regulation ouiegl compliance with local law

Violations of the complex foreign and U.S. laws aedulations that apply to our international opera may result in fines, criminal actions
sanctions against us, our officers or our employgeshibitions on the conduct of our business aamiaje to our reputation. Although we have
implemented policies and procedures designed tmpi® compliance with these laws, there can be swrasce that our employees, contrac
or agents will not violate our policies. These sigkherent in our international operations and agjm increase our costs of doing business
internationally and may result in harm to our bess) operating results, and financial condition.

If actual product returns exceed returns reserves, our future financial results may be harmed.

We ship more desktop software products to ouritlisiors and retailers than we expect them to setirder to reduce the risk that distributors
or retailers may run out of products. This is mautrly true for our Consumer Tax products, whielvdra short selling season and for which
returns occur primarily in our fiscal third and fduquarters. Like many software companies thatiseir products through distributors and
retailers, we have historically accepted signifiqanoduct returns. We establish reserves agaimenres for product returns in our financial
statements based on estimated returns and we\closgiitor product sales and inventory in the rethdnnel in an effort to maintain adequate
reserves. In the past, returns have not differgalificantly from these reserves. However, if weenxgnce actual returns that significantly
exceed reserves, it may result in lower net revenue

Unanticipated changesin our income tax rates may affect our future financial results.

Our future effective income tax rates may be fablyrar unfavorably affected by unanticipated changethe valuation of our deferred tax
assets and liabilities, or by changes in tax lamtheir interpretation. In addition, we are subjicthe continuous examination of our income
returns by the Internal Revenue Service and otheatithorities. We regularly assess the likelihobddverse outcomes resulting from these
examinations to determine the adequacy of our piawifor income taxes. These continuous examingtioay result in unforeseen tax-related
liabilities, which may harm our future financiabréts.

Amortization of acquired intangible assets and impairment charges may cause significant fluctuation in our net income.



Our acquisitions have resulted in significant exgge including amortization and impairment of asegiitechnology and other acquired
intangible assets, and impairment of goodwill. Totssts and expenses in these categories werexapately $99 million in fiscal 2013, $33
million in fiscal 2012, and $50 million in fiscaD21. Although under current accounting rules godidsvhot amortized, we may incur
impairment charges related to the goodwill alregetyprded and to goodwill arising out of future asgions. We test the impairment of
goodwill annually in our fourth fiscal quarter oone frequently if indicators of impairment arisd€ltiming of the formal annual test may
result in charges to our statement of operatiormiimfourth fiscal quarter that may not have besasonably foreseen in prior periods. The tota
costs and expenses for fiscal 2013 and fiscal 20ddded goodwill and intangible asset impairmemrges of $46 million and $30 million,
respectively, that reduced the carrying value oflotuit Health goodwill and intangible assets &v@ We recorded the goodwill and intangible
assets for that reporting unit on our balance sindeiiay 2010 in connection with our acquisitionMédfusion, Inc. At April 30, 2014 , we had
$1.3 billion in goodwill and $155 million in netquired intangible assets on our balance sheét,dfathich may be subject to impairment
charges in the future. New acquisitions, and argeinment of the value of acquired intangible assatsy have a significant negative impac
our future financial results.

Our acquisition and divestiture activities may disrupt our ongoing business, may involve increased expenses and may present risks not
contemplated at the time of the transactions.

We have acquired and may continue to acquire corpaproducts and technologies that complemenswategic direction. Acquisitions
involve significant risks and uncertainties, inchgt

» inability to successfully integrate the acquitedhnology and operations into our business andtaia uniform standards, controls,
policies, and procedures;

* inability to realize synergies expected to resulhf an acquisitiol
» disruption of our ongoing business and distractibmanagemer
» challenges retaining the key employees, customess]lers and other business partners of the atjoperatior

» the internal control environment of an acquiesdity may not be consistent with our standardsraag require significant time and
resources to improve;

» unidentified issues not discovered in our duigelice process, including product or service quadsues, intellectual property issues
and legal contingencies;

» failure to successfully further develop an acegibusiness or technology and any resulting impait of amounts currently
capitalized as intangible assets;

* in the case of foreign acquisitions and investisiethe impact of particular economic, tax, cueserpolitical, legal and regulatory risks
associated with specific countries.

We have divested and may in the future divest tedassets or businesses that no longer fit withstrnategic direction or growth targets.
Divestitures involve significant risks and uncenmtas, including:

» inability to find potential buyers on favorablerres

» failure to effectively transfer liabilities, contis, facilities and employees to buy

* requirements that we retain or indemnify buyersragaertain liabilities and obligations in conrientwith any such divestitur

» the possibility that we will become subject lird-party claims arising out of such divestitt

« challenges in identifying and separating the iptglial properties to be divested from the inteliakproperties that we wish to ret:
« inability to reduce fixed costs previously assamiatvith the divested assets or busir

« challenges in collecting the proceeds from any stitre

» disruption of our ongoing business and distractibmanagemer

* loss of key employees who leave the Company asudt ref a divestiture

» if customers or partners of the divested busirtesnot receive the same level of service frormthe owners, our other businesses
may be adversely affected, to the extent that thesemers or partners also purchase other prodtfet®d by us or otherwise
conduct business with our retained business.

Because acquisitions and divestitures are inhgreisity, our transactions may not be successfulraag, in some cases, harm our operating
results or financial condition. Although we typilyalund our acquisitions through cash availablerfroperations, if we were to use debt to func
acquisitions or for other purposes, our interegesse and leverage would increase significantlg,ibwe were to issue equity securities as
consideration in an acquisition, current sharehsldeercentage ownership and earnings per sharé&hbeudiluted.

We have $500 million in debt outstanding and may incur other debt in the future, which may adversely affect our financial condition and
future financial results.



In fiscal 2007 we issued $500 million in senior @nisred notes due in March 2012 and $500 millioseinior unsecured notes due in

March 2017. We repaid the March 2012 notes whey ltleeame due using cash from operations. As theM2017 debt matures, we will he
to expend significant resources to either repagfinance these notes. If we decide to refinaneentites, we may be required to do so on
different or less favorable terms or we may be ism#brefinance the notes at all, both of which radyersely affect our financial condition.

We have also entered into a $500 million five-yeswolving credit facility. Although we have no cent plans to request any advances under
this credit facility, we may use the proceeds of future borrowing for general corporate purposaduding future acquisitions.

This debt may adversely affect our financial caodiand future financial results by, among othéngh:
» increasing our vulnerability to downturns in ouismess, to competitive pressures and to adversesto and industry conditior

* requiring the dedication of a portion of our egfed cash from operations to service our indeletesirthereby reducing the amount of
expected cash flow available for other purposeduding capital expenditures and acquisitions; and

« limiting our flexibility in planning for, or reaatig to, changes in our businesses and our indu

Our current revolving credit facility imposes résions on us, including restrictions on our apilib create liens on our assets and the ability c
our subsidiaries to incur indebtedness, and requat® maintain compliance with specified financalos. Our ability to comply with these
ratios may be affected by events beyond our cantr@ddition, our short- and long-term debt indsdovenants that may adversely affect ou
ability to incur certain liens or engage in certgipes of sale and leaseback transactions. If wadbr any of the covenants under our short- an
long-term debt or our revolving credit facility add not obtain a waiver from the lenders, thenjestttio applicable cure periods, any
outstanding indebtedness may be declared immeylidiiel and payable.

In addition, changes by any rating agency to oeditrrating may negatively impact the value anditiity of both our debt and equity
securities. If our credit ratings are downgradedtber negative action is taken, the interestpatgble by us under our revolving credit faci
may increase. In addition, any downgrades in oeditratings may affect our ability to obtain adulial financing in the future and may affect
the terms of any such financing.

We are subject to risks associated with information disseminated through our services.

The laws relating to the liability of online sergg&companies for information such as online cordaseminated through their services are
subject to frequent challenges. In spite of seté@din the U.S., claims are made against onlimeises companies by parties who disagree
the content. Where our online content is accesadti@internet outside of the U.S., challenges bwprought under foreign laws which do
provide the same protections for online servicesmanies as in the U.S. These challenges in eitterds foreign jurisdictions may rise to
legal claims alleging defamation, libel, invasidrpavacy, negligence, copyright or trademark infiement, or other theories based on the
nature and content of the materials disseminatexligih the services. Certain of our services incm@ent generated by users of our online
services. Although this content is not generateddyclaims of defamation or other injury may bedmagainst us for that content. Any costs
incurred as a result of this potential liability yf@aarm our business.

Our stock price may be volatile and your investment could lose value.

Our stock price is subject to changes in recommitaor earnings estimates by financial analygianges in investors' or analysts' valuatior
measures for our stock, our credit ratings and etdrikends unrelated to our performance. Furtherpsmeculation in the press or investment
community about our strategic position, financiahdition, results of operations, business or sgcofiour products, can cause changes in ou
stock price. These factors, as well as generaleoanand political conditions and the timing of anncements in the public market regarding
new products, product enhancements or technologébainces by our competitors or us, and any anmoo@cts by us of acquisitions, major
transactions, or management changes may advefssdy aur stock price. Further, any changes inadimounts or frequency of share
repurchases or dividends may also adversely afi@cstock price. A significant drop in our stockcgrcould expose us to the risk of securities
class actions lawsuits, which may result in suligthoosts and divert management's attention asaourees, which may adversely affect our
business.

Our business depends on our strong reputation and the value of our brands.

Developing and maintaining awareness of our brémdstical to achieving widespread acceptanceusfexisting and future products and
services and is an important element in attraatey customers. Adverse publicity (whether or netified) relating to events or activities
attributed to us, our employees or agents maydharmir reputation and reduce the value of our lsabdmage to our reputation and loss of
brand equity may reduce demand for our productssamndces and thus have an adverse effect on tureftinancial results, as well as require
additional resources to rebuild our reputation gesiore the value of the brands.

ITEM 2

UNREGISTERED SALES OF EQUITY SECURITIES AND USE OF PROCEEDS

PURCHASES OF EQUITY SECURITIES BY THE ISSUER AND AFFILIATED PURCHASERS

Stock repurchase activity during the three monttuked April 30, 2014 was as follows:



Total Number Approximate

of Shares Dollar Value
Purchased of Shares
as Part of That May Yet
Total Number Average Publicly Be Purchased
of Shares Price Paid Announced Under
Period Purchased per Share Plans the Plans
February 1, 2014 through February 28, 2014 297,30( $ 70.8¢ 297,30( $  2,024,844,17
March 1, 2014 through March 31, 2014 — 8 — — $ 2,024,844,17
April 1, 2014 through April 30, 2014 31,60( $ 72.8¢ 31,60( $ 2,022,542,57
Total 328,90( $ 71.0¢ 328,90(

Note: All of the shares purchased as part of publiclycamted plans during the three months ended AprieB04were purchased under a p
we announced on August 18, 2011 under which we waetteorized to repurchase up to $2.0 billion of cemmon stock from time to time ov

a three-year period ending on August 15, 2014. QguAt 19, 2013 our Board of Directors approvedva steck repurchase program under
which we are authorized to repurchase up to artiaddl $2.0 billion of our common stock from timetime over a four-year period ending on
August 19, 2017. At April 30, 2014 , authorizativpom our Board to expend up to $2.0 billion remaimwailable under that plan.

ITEM 6
EXHIBITS

See the Exhibit Index immediately following thersgure page of this Quarterly Report on Form 10-Q.

SIGNATURES

Pursuant to the requirements of the Securities &xgh Act of 1934, the Registrant has duly causisd¢port to be signed on its behalf by the
undersigned, thereunto duly authorized.

INTUIT INC.
(Registrant)

Date: May 21, 2014 By: /s/ R. NEIL WILLIAMS
R. Neil Williams

Senior Vice President and Chief Financial Offickuthorized Officer and Principal
Financial Officer)

EXHIBIT INDEX
Exhibit Filed Incorporated by
Number Exhibit Description Herewith Reference
31.01 Certification of Chief Executive Officer X
31.02 Certification of Chief Financial Officer X
32.01* Section 1350 Certification (Chief ExdeatOfficer) X
32.02* Section 1350 Certification (Chief FinaidOfficer) X
101.INS XBRL Instance Document X
101.SCH XBRL Taxonomy Extension Schema X
101.CAL XBRL Taxonomy Extension Calculation kbrase X

101.LAB XBRL Taxonomy Extension Label Linkbase X



101.PRE XBRL Taxonomy Extension Presentatiorkhase X

101.DEF XBRL Taxonomy Extension Definition Linkse X

+ Indicates a management contract or compensptanyor arrangement.

* This exhibit is intended to be furnished andlshat be deemed “filed” for purposes of the Setiesi Exchange Act of 1934, as
amended.
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Exhibit 31.01

CERTIFICATION OF PRINCIPAL EXECUTIVE OFFICER PURSUA NT TO
EXCHANGE ACT RULE 13a-14(a)/15d-14(a)

[, Brad D. Smith, certify that:

1.

2.

| have reviewed this quarterly report on Foi®@sQof Intuit Inc.

Based on my knowledge, this report does notatomny untrue statement of a material fact ortdnstate a material fact necessary to
make the statements made, in light of the circuntgts.under which such statements were made, nigadisg with respect to the period
covered by this report;

Based on my knowledge, the financial statememis other financial information included in théport, fairly present in all material
respects the financial condition, results of operatand cash flows of the registrant as of, amgtfe@ periods presented in this report;

The registrant's other certifying officer anaré responsible for establishing and maintainisgldsure controls and procedures (as define
in Exchange Act Rules 13a-15(e) and 15d-15(e))iatednal control over financial reporting (as definin Exchange Act Rules 13a-15(f)
and 15d-15(f)) for the registrant and have:

a. Designed such disclosure controls and procsdarecaused such disclosure controls and procedoifee designed under our
supervision, to ensure that material informatidatieg to the registrant, including its consolidhgibsidiaries, is made known to us
others within those entities, particularly duriig period in which this report is being prepared;

b. Designed such internal control over financial réipgr, or caused such internal control over finah@aorting to be designed under
supervision, to provide reasonable assurance rieggttie reliability of financial reporting and tieeparation of financial statements
for external purposes in accordance with geneealbepted accounting principles;

c. Evaluated the effectiveness of the registraliglosure controls and procedures and presentiisi report our conclusions about the
effectiveness of the disclosure controls and proees] as of the end of the period covered by #psit based on such evaluation; anc

d. Disclosed in this report any change in thegtegnt's internal control over financial reportihgt occurred during the registrant's most
recent fiscal quarter (the registrant's fourthdisguarter in the case of an annual report) thatnhaterially affected, or is reasonably
likely to materially affect, the registrant's intat control over financial reporting; and

The registrant's other certifying officer and | balisclosed, based on our most recent evaluatiarterhal control over financial reportir
to the registrant's auditors and the audit commitferegistrant's board of directors (or personfopming the equivalent functions):

a. All significant deficiencies and material weakses in the design or operation of internal ctstreer financial reporting which are
reasonably likely to adversely affect the registeaability to record, process, summarize and rtefrmaincial information; and

b. Any fraud, whether or not material, that inneagvmanagement or other employees who have a sintifiole in the registrant's internal
control over financial reporting.

Date: May 21, 2014

By:

/s/ Brad D. Smith

Brad D. Smith
President and Chief Executive Officer
(Principal Executive Officer)



I, R.

1.

2.

Exhibit 31.02

CERTIFICATION OF PRINCIPAL FINANCIAL OFFICER PURSUA NT TO
EXCHANGE ACT RULE 13a-14(a)/15d-14(a)

Neil Williams, certify that:

| have reviewed this quarterly report on Foi®@sQof Intuit Inc.

Based on my knowledge, this report does notatomny untrue statement of a material fact ortdnstate a material fact necessary to
make the statements made, in light of the circuntgts.under which such statements were made, nigadisg with respect to the period
covered by this report;

Based on my knowledge, the financial statememis other financial information included in théport, fairly present in all material
respects the financial condition, results of operatand cash flows of the registrant as of, amgtfe@ periods presented in this report;

The registrant's other certifying officer anaré responsible for establishing and maintainisgldsure controls and procedures (as define
in Exchange Act Rules 13a-15(e) and 15d-15(e))iatednal control over financial reporting (as definin Exchange Act Rules 13a-15(f)
and 15d-15(f)) for the registrant and have:

a. Designed such disclosure controls and procsdarecaused such disclosure controls and procedoifee designed under our
supervision, to ensure that material informatidatieg to the registrant, including its consolidhgibsidiaries, is made known to us
others within those entities, particularly duriig period in which this report is being prepared;

b. Designed such internal control over financial réipgr, or caused such internal control over finah@aorting to be designed under
supervision, to provide reasonable assurance rieggttie reliability of financial reporting and tieeparation of financial statements
for external purposes in accordance with geneealbepted accounting principles;

c. Evaluated the effectiveness of the registraliglosure controls and procedures and presentiisi report our conclusions about the
effectiveness of the disclosure controls and proees] as of the end of the period covered by #psit based on such evaluation; anc

d. Disclosed in this report any change in thegtegnt's internal control over financial reportihgt occurred during the registrant's most
recent fiscal quarter (the registrant's fourthdisguarter in the case of an annual report) thatnhaterially affected, or is reasonably
likely to materially affect, the registrant's intat control over financial reporting; and

The registrant's other certifying officer and | balisclosed, based on our most recent evaluatiarterhal control over financial reportir
to the registrant's auditors and the audit commitferegistrant's board of directors (or personfopming the equivalent functions):

a. All significant deficiencies and material weakses in the design or operation of internal cbotrer financial reporting which are
reasonably likely to adversely affect the registeaability to record, process, summarize and rtefrmaincial information; and

b. Any fraud, whether or not material, that inneagvmanagement or other employees who have a sintifiole in the registrant's internal
control over financial reporting.

Date: May 21, 2014

By:

/s/ R. NEIL WILLIAMS

R. Neil Williams
Senior Vice President and Chief Financial Officer
(Principal Financial Officer)



Exhibit 32.01

Certification Pursuant to 18 U.S.C. Section 1350,
As Adopted Pursuant to
Section 906 of The Sarbanes-Oxley Act of 2002

In connection with the Quarterly Report of Intuitl (the “Company”) on Form 10-Q for the quartedesh April 30, 2014 as filed with the

Securities and Exchange Commission on the dateh@he “Report”), Brad D. Smith, President and &tixecutive Officer of the Company,
certifies pursuant to 18 U.S.C. § 1350, as adopteguant to § 906 of the Sarbanes-Oxley Act of 20@:

(1) The Report fully complies with the requirementsettion 13(a) or 15(d) of the Securities Exchangeofh1934; an

(2) The information contained in the Report faplgsents, in all material respects, the finaraaldition and results of operations of the
Company.

/s BRAD D. SMITH
Brad D. Smith
President and Chief Executive Officer

Date: May 21, 2014

A signed original of this written statement reqdit®y Section 906 has been provided to the Compadyn| be retained by the Company and
furnished to the Securities and Exchange Commissidts staff upon request.



Exhibit 32.02

Certification Pursuant to 18 U.S.C. Section 1350,
As Adopted Pursuant to
Section 906 of The Sarbanes-Oxley Act of 2002

In connection with the Quarterly Report of Intuitl (the “Company”) on Form 10-Q for the quartedesh April 30, 2014 as filed with the
Securities and Exchange Commission on the dateh@he “Report”), R. Neil Williams, Senior Vice &ident and Chief Financial Officer of
the Company, certifies pursuant to 18 U.S.C. § 1aSGdopted pursuant to § 906 of the Sarbanest@xieof 2002, that:

(1) The Report fully complies with the requirementsettion 13(a) or 15(d) of the Securities Exchangeofh1934; an

(2) The information contained in the Report faplgsents, in all material respects, the finaraaldition and results of operations of the
Company.

/s/ R. Neil Williams
R. Neil Williams
Senior Vice President and Chief Financial Officer

Date: May 21, 2014

A signed original of this written statement reqdil®y Section 906 has been provided to the Compadyn| be retained by the Company and
furnished to the Securities and Exchange Commissidts staff upon request.



