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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, DC 20549

Form 10-K

X1 ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT
OF 1934

For the fiscal year ended December 31, 2009
OR

O TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE
ACT OF 1934

For the transition period from to
Commission File No. 001-07511

STATE STREET CORPORATION

(Exact name of registrant as specified in its @rart
Massachusetts 04-2456637

(State or other jurisdiction of incorporatic (I.R.S. Employer Identification No
One Lincoln Street 02111
Boston, Massachusetts
(Address of principal executive offic (Zip Code)
617-78€-3000
(Registrar’s telephone number, including area cc
Securities registered pursuant to Section 12(b) dlfie Act:

(Title of Each Class) (Name of each exchange on which registered)
Common Stock, $1 par vall New York Stock Exchang
Securities registered pursuant to Section 12(g) tlie Act:
None

Indicate by check mark if the registrant is a welbwn seasoned issuer, as defined in Rule 405c06#turities Act. Yesx] No O
Indicate by check mark if the registrant is notuieed to file reports pursuant to Section 13 orti®acl5(d) of the Act. YesO  No

Indicate by check mark whether the registrant € filed all reports required to be filed by Secti8 or 15(d) of the Securities Exchange
Act of 1934 during the preceding 12 months (ordiach shorter period that the registrant was requdile such reports) and (2) has been
subject to such filing requirements for the pastiags. Yes No O

Indicate by check mark if disclosure of delinquiletrs pursuant to Item 405 of Regulation S-K it contained herein, and will not be
contained, to the best of registrant’s knowledgealdfinitive proxy or information statements incorgted by reference in Part Il of this
Form 10-K or any amendment to this Form 10-KI

Indicate by check mark whether the registrant lidisnitted electronically and posted on its corpokieb site, if any, every Interactive
Date File required to be submitted and posted untsto Rule 405 of Regulation 5¢8 232.405 of this chapter) during the precedi@gnonth
(or for such shorter period that the registrant veagiired to submit and post such files). YE8 No O

Indicate by check mark whether the registrantlerge accelerated filer, an accelerated filer, maccelerated filer or a smaller reporting
company. See the definitions of “large acceleréited” “accelerated filer” and “smaller reportirgpmpany” in Rule 12b-2 of the Exchange
Act. (Check one):

Large accelerated filelx] Accelerated filer O Non-accelerated filer 0 Smaller reporting company
(Do not check if a smaller reporting compa

Indicate by check mark whether the registrantsiel company (as defined in Rule 12b-2 of the 8ges Exchange Act of 1934). Yes
O No

The aggregate market value of the voting and namg@ommon equity held by non-affiliates compubsdreference to the per share price
($47.20) at which the common equity was last seldfahe last business day of the registrant’'s mexstntly completed second fiscal quarter
(June 30, 2009) was approximately $23.29 billion.

The number of shares of the registrant's CommonkStaitstanding as of January 31, 2010 was 495,380,8

Portions of the following documents are incorpaldty reference into Parts of this Report on ForaK1@ the extent noted in such Parts,
as indicated below:

(1) The registrant’s definitive Proxy Statementtioe 2010 Annual Meeting of Shareholders to belfijarsuant to Regulation 14A on or
before April 30, 2010 (Part Il1).
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PART |
ITEM 1. BUSINESS

State Street Corporation is a financial holding pany, organized in 1969 under the laws of the Conwealth of Massachusetts.
Through its subsidiaries, including its principahlking subsidiary, State Street Bank and Trust GompState Street Corporation provides a
broad range of products and services for instit#ianvestors worldwide. All references in this Fot0-K to the parent company are to State
Street Corporation. Unless otherwise indicatedrbess the context requires otherwise, all refergirc¢his Form 10-K to “State Street,” “we,”
“us,” “our” or similar terms mean State Street Gugtion and its subsidiaries on a consolidatedsb&ate Street Bank and Trust Company is
referred to as State Street Bank. The parent coynigamlegal entity separate and distinct fronsitbsidiaries, assisting those subsidiaries by
providing financial resources and management. Atdbeer 31, 2009, we had consolidated total as$&E57.95 billion, consolidated total
deposits of $90.06 billion, consolidated total saiders’ equity of $14.49 billion and employed3Q. Our executive offices are located at
One Lincoln Street, Boston, Massachusetts 0211dpftene (617) 786-3000).

We make available, without charge, on or throughlonternet website atww.statestreet.com, all reports we electronically file with, or
furnish to, the Securities and Exchange CommisgioSEC, including our Annual Reports on Form 10cKarterly Reports on Form XD-anc
Current Reports on Form 8-K, as well as any amemndsrte those reports, as soon as reasonably mbliafter those documents have been
filed with, or furnished to, the SEC. These docuta@me also accessible on the SEC’s websienat.sec.gov . We have included the website
addresses of State Street and the SEC in thistrapamactive textual references only. Except ag beaspecifically incorporated by reference
into this Form 10-K, information on those websitesot part of this Form 10-K.

We have Corporate Governance Guidelines, as weltisten charters for the Executive Committee, BExamining and Audit Committe
the Executive Compensation Committee, the Risk@aggital Committee and the Nominating and Corpo&dgernance Committee of our
Board of Directors, and a Code of Ethics for Sefioancial Officers, a Standard of Conduct for Biogs and a Standard of Conduct for our
employees. Each of these documents is posted onehsite.

GENERAL

With $18.79 trillion of assets under custody anthanstration and $1.91 trillion of assets under agament at year-end 2009, we are a
leading specialist in meeting the needs of instihal investors worldwide. Our customers includetimalbifunds, collective investment funds
other investment pools, corporate and public netéet plans, insurance companies, foundations, emgmis and investment managers.
Including the United States, we operate in 25 ceesiand more than 100 geographic markets worldvwide conduct our business primarily
through our principal banking subsidiary, State&tBank, which traces its beginnings to the fongdif the Union Bank in 1792. State Street
Bank’s current charter was authorized by a speaitibf the Massachusetts Legislature in 1891, &ngrésent name was adopted in 1960.

For a discussion of our business activities, refehe “Lines of Business” section that followsr Ftformation about our management of
capital, liquidity, market risk, including interesite risk, and other risks inherent in our bussessrefer to Management'’s Discussion and
Analysis of Financial Condition and Results of Ggiems included under Item 7, and Risk Factorauiet! under Item 1A. Financial
information with respect to income taxes and no8-lctivities is included in notes 21 and 24 offNtites to Consolidated Financial
Statements included under Item 8.

LINES OF BUSINESS

We have two lines of business: Investment Servieing) Investment Management. These two lines ohlessiprovide services to support
institutional investors, including custody, recoedking, daily pricing and administration, sharebokkrvices, foreign exchange, brokerage
other trading services, securities finance,
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deposit and short-term investment facilities, laad lease financing, investment manager and atteenavestment manager operations
outsourcing, performance, risk and compliance ditalyinvestment research and investment manageinehtding passive and active U.S.
and non-U.S. equity and fixed-income strategies.dedlitional information about our lines of busisiesee the “Line of Business Information”
section of Management’s Discussion and Analysikiged under Item 7, and note 23 of the Notes tosGlidated Financial Statements
included under Item 8.

COMPETITION

We operate in a highly competitive environmentllirageas of our business worldwide. We face contipetfrom other financial services
institutions, deposit-taking institutions, invesmenanagement firms, insurance companies, mutwnalsfubroker/dealers, investment banking
firms, benefits consultants, leasing companies,barsihess service and software companies. As wanekglobally, we encounter additional
sources of competition.

We believe that there are certain key competitives@erations in these markets. These considesiti@tude, for investment servicing,
quality of service, economies of scale, technolalgéxpertise, quality and scope of sales and miakeaind price; and for investment
management, expertise, experience, the availabilitglated service offerings, quality of servicelgerformance, and price.

Our competitive success will depend upon our ghititdevelop and market new and innovative seryieadopt or develop new
technologies, to bring new services to markettimaly fashion at competitive prices, to continuel &xpand our relationships with existing
customers and to attract new customers.

SUPERVISION AND REGULATION

The parent company is registered with the Boar@@fernors of the Federal Reserve System, whichefez to as the Federal Reserve
a bank holding company pursuant to the Bank Hol@ngpany Act of 1956. The Bank Holding Company Awth certain exceptions, limits
the activities in which we and our non-banking sdiasies may engage, to those that the FederalrResensiders to be closely related to
banking or managing or controlling banks. Thesétéirmlso apply to non-banking entities of which ewen or control more than 5% of a class
of voting shares. The Federal Reserve may ordank holding company to terminate any activity srdtvnership or control of a non-banking
subsidiary if the Federal Reserve finds that thvig, ownership or control constitutes a serioisk to the financial safety, soundness or
stability of a banking subsidiary or is inconsigtesith sound banking principles or statutory pugmsThe Bank Holding Company Act also
requires a bank holding company to obtain priorapal of the Federal Reserve before it may acaulestantially all the assets of any bank or
ownership or control of more than 5% of the votiigires of any bank.

The parent company operates as a financial hoktngpany, which reduces to some extent the FedesdiRe’s restrictions on our
activities. A financial holding company and the guanies under its control are permitted to engagefiivities considered “financial in nature”
as defined by the Gramm-Leach-Bliley Act and FeldReserve interpretations, and therefore the paremipany may engage in a broader
range of activities than permitted for bank holdaggnpanies and their subsidiaries. Financial hgldimmpanies may engage directly or
indirectly in activities considered financial intnee, eitheirde novo or by acquisition, provided the financial holdingnegpany gives the Federal
Reserve after-the-fact notice of the new activitdtivities defined to be financial in nature indk, but are not limited to, the following:
providing financial or investment advice; underimgt, dealing in or making markets in securitiesych@nt banking, subject to significant
limitations; and any activities previously found thye Federal Reserve to be closely related to bankn order to maintain our status as a
financial holding company, each of our depositargssdiaries must be well capitalized and well math@s judged by regulators, and must
comply with Community Reinvestment Act obligatioRailure to maintain these standards may ultimgtelynit the Federal Reserve to take
enforcement actions against us.

Many aspects of our business are subject to ragnlby other U.S. federal and state governmentalragulatory agencies and self-
regulatory organizations (including securities extadjes), and by non-U.S. governmental and regulageycies and self-regulatory
organizations. Aspects of our public disclosure,
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corporate governance principles and internal cosirstems are subject to the Sarba®etey Act of 2002 and regulations and rules of $ieC
and the New York Stock Exchange.

Capital Adequacy

Like other bank holding companies, we are subeé&tdderal Reserve minimum risk-based capital averége ratio guidelines. As noted
above, our status as a financial holding compasy edquires that we maintain specified capitabrkvels. State Street Bank is subject to
similar risk-based capital and leverage ratio glinés. As of December 31, 2009, our capital lewslsa consolidated basis, and the capital
levels of State Street Bank, exceeded the appéaaohimum capital requirements and the requiremgendgialify as a financial holding
company. Failure to meet capital requirements ceultgject us to a variety of enforcement actiondpising the termination of deposit
insurance of State Street Bank by the Federal Dejmssirance Corporation, and to certain restriction our business that are described fu
in this “Supervision and Regulation” section.

For additional information about our capital pasitiand capital adequacy, refer to the “Capitaltisacof Management’s Discussion and
Analysis included under Item 7, and note 15 ofMlo¢ées to Consolidated Financial Statements includeter Item 8.

Subsidiaries

The Federal Reserve is the primary federal ban&gency responsible for regulating us and our sidrgéd, including State Street Bank,
for both our U.S. and non-U.S. operations.

Our bank subsidiaries are subject to supervisi@hesxamination by various regulatory authoritiesat&Street Bank is a member of the
Federal Reserve System and the FDIC and is subjeqiplicable federal and state banking laws arslip@rvision and examination by the
Federal Reserve, as well as by the Massachusetten@@sioner of Banks, the FDIC, and the regulatatharities of those states and countries
in which a branch of State Street Bank is locaf#tier subsidiary trust companies are subject tersigion and examination by the Office of
the Comptroller of the Currency, other officestoé Federal Reserve System or by the appropriatesaaking regulatory authorities of the
states in which they are located. Our non-U.S. gn&ubsidiaries are subject to regulation by #gutatory authorities of the countries in
which they are located. As of December 31, 2008 ctipital of each of these banking subsidiariesimagcess of the minimum legal capital
requirements as set by those authorities.

The parent company and its non-banking subsidiarnesffiliates of State Street Bank under fedeaalking laws, which impose
restrictions on transfers of funds in the formarrs, extensions of credit, investments or assehpaes from State Street Bank to the parent
and its non-banking subsidiaries. Transfers ofkimid to affiliates by State Street Bank are lirditeith respect to each affiliate to 10% of State
Street Banks capital and surplus, as defined, and to 20%adratigregate for all affiliates, and are subjeciditateral requirements. Federal |
also provides that certain transactions with afféds must be on terms and under circumstancesdingl credit standards, that are substantially
the same or at least as favorable to the instiiud®those prevailing at the time for comparal@edactions involving other non-affiliated
companies or, in the absence of comparable transacon terms and under circumstances, includiaditstandards, that in good faith would
be offered to, or would apply to, non-affiliatechgpanies. State Street Bank is also prohibited feogeging in certain tie-in arrangements in
connection with any extension of credit or leassale of property or furnishing of services. Theéral Reserve has jurisdiction to regulate the
terms of certain debt issues of bank holding corgsarrederal law provides as well for a depositefgrence on amounts realized from the
liquidation or other resolution of any depositongtitution insured by the FDIC.

Our investment management division, State Streeb&I|Advisors, or SSgA, which acts as an investradrtsor to investment
companies registered under the Investment CompahpfAl 940, is registered as an investment adwvigthr the SEC. However, a major
portion of our investment management activitiescamducted by State Street Bank, which is sub@estipervision primarily by the Federal
Reserve with respect to these activities. Our br8ker/dealer subsidiary is registered as a brdkatér with the SEC, is subject to
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regulation by the SEC (including the SEC’s net tdpiule) and is a member of the Financial Indugegulatory Authority, a self-regulatory
organization. Many aspects of our investment mamage activities are subject to federal and states land regulations primarily intended to
benefit the investment holder, rather than ouredmagiders. These laws and regulations generallyt gigrervisory agencies and bodies broad
administrative powers, including the power to limitrestrict us from carrying on our investment ag@ment activities in the event that we fail
to comply with such laws and regulations, and exatidon authority. Our business relating to investhmeanagement and trusteeship of
collective trust funds and separate accounts affev@employee benefit plans is subject to ERISA iarrégulated by the U.S. Department of
Labor.

Our businesses, including our investment managearahsecurities and futures businesses, are astated extensively by non-U.S.
governments, securities exchanges, self-regulat@snizations, central banks and regulatory bodigisecially in those jurisdictions in which
we maintain an office. For instance, the FinanSralvices Authority, the London Stock Exchange, twedEuronext.liffe regulate our activities
in the United Kingdom; the Federal Financial Supsamy Authority and the Deutsche Borse AG regutateactivities in Germany; and the
Financial Services Agency, the Bank of Japan, &padese Securities Dealers Association and selegrahese securities and futures
exchanges, including the Tokyo Stock Exchange,laéguwur activities in Japan. We have establist@idips, procedures, and systems
designed to comply with these requirements. Howeagn global financial services institution, weef@omplexity and costs in our worldwide
compliance efforts.

Most of our non-U.S. operations are conducted unsto Federal Reserve Regulation K through StatetBank’s Edge Act
corporation subsidiary or through internationalrmtzes of State Street Bank. An Edge Act corporai@acorporation organized under federal
law that conducts foreign business activities.énayal, banks may not invest more than 20% of daital and surplus in their Edge Act
corporations (and similar state law corporationgy] the investment of any amount in excess of 10awital and surplus requires the prior
approval of the Federal Reserve.

In addition to our non-U.S. operations conductexspant to Regulation K, we make new investmentsadbdirectly (through the parent
company or through non-banking subsidiaries ofplaieent company) pursuant to Federal Reserve Regult or through international bank
branch expansion, which are not subject to the Rstment limitation for Edge Act corporation sigisries.

We are subject to the USA PATRIOT Act of 2001, whaontains anti-money laundering and financialg¢pamency laws and requires
implementation of regulations applicable to finahciervices companies, including standards forfyiag client identification and monitoring
client transactions and detecting and reportingisicus activities. Anti-money laundering laws adésthe U.S. contain similar requirements.

We are also subject to the Massachusetts bankngotdimpany statute. The statute requires prioragpby the Massachusetts Board of
Bank Incorporation for our acquisition of more tt&b of the voting shares of any additional bank famebther forms of bank acquisitions.

Support of Subsidiary Banks

Under Federal Reserve guidelines, a bank holdingpemy is required to act as a source of financidlmanagerial strength to its
banking subsidiaries. Under these guidelines, #terg company is expected to commit resourcesaie Street Bank and any other banking
subsidiary in circumstances in which it might notsb absent such guidelines. In the event of bau&yuany commitment by the parent
company to a federal bank regulatory agency to ta@irthe capital of a banking subsidiary will be@sed by the bankruptcy trustee and will
be entitled to a priority payment.

ECONOMIC CONDITIONS AND GOVERNMENT POLICIES

Economic policies of the U.S. government and israies influence our operating environment. Mornepalicy conducted by the
Federal Reserve directly affects the level of i$erates, which may impact overall credit condsiof the economy. Monetary policy is
applied by the Federal Reserve through open magesiations in U.S. government securities, changesserve requirements for depository
institutions, and
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changes in the discount rate and availability afd®weing from the Federal Reserve. Government rdgulaf banks and bank holding
companies is intended primarily for the protectidrepositors of the banks, rather than for theedi@ders of the institutions. We are also
impacted by the economic policies of hon-U.S. goregnt agencies, such as the European Central Bank.

STATISTICAL DISCLOSURE BY BANK HOLDING COMPANIES
The following information, included under Items7and 8, is incorporated by reference herein:

“Selected Financial Data” table (Item 6)—preseptsitn on average common equity, return on averagets, common dividend payout
and equity-to-assets ratios.

“Distribution of Average Assets, Liabilities and@hkholders’ Equity; Interest Rates and Interesteléhtial” table (Item 8)—presents
average balance sheet amounts, related fully texadplivalent interest earned or paid, related aeeyéelds and rates paid and changes in fully
taxable-equivalent interest revenue and expensedidn major category of interest-earning assetsraecest-bearing liabilities.

Note 3, “Investment Securities,” of the Notes ton€alidated Financial Statements (Item 8) and “Ihmest Securities” section included
in Management’s Discussion and Analysis of Findrn€@ndition and Results of Operations (Item 7)—IMlise information regarding book
values, market values, maturities and weightedageeyields of securities (by category).

Note 1, “Summary of Significant Accounting Policiekoans and Lease Financing” of the Notes to Codat#d Financial Statements
(Item 8)—discloses our policy for placing loans &sases on non-accrual status.

Note 4, “Loans and Lease Financing,” of the Note€donsolidated Financial Statements (Item 8) arwhfis and Lease Financing”
section included in Management'’s Discussion andysisof Financial Condition and Results of Opemasi (Item 7)—disclose distribution of
loans, loan maturities and sensitivities of loanshanges in interest rates.

“Loans and Lease Financing” and “Cross-Border Quigings” sections of ManagemenDiscussion and Analysis of Financial Condi
and Results of Operations (Item 7)—disclose infdromaregarding cross-border outstandings and ddar concentrations of State Street.

“Credit Risk” section of Management'’s Discussioml #mnalysis of Financial Condition and Results ofe@gtions (Item 7) and note 4,
“Loans and Lease Financing,” of the Notes to Cddatéd Financial Statements (Item 8)—present tloeation of the allowance for loan
losses, and a description of factors which infleghmanagement’s judgment in determining amoungslditions or reductions to the
allowance, if any, charged or credited to resulltsperations.

“Distribution of Average Assets, Liabilities and@hkholders’ Equity; Interest Rates and Interesteléhtial” table (Item 8)—discloses
deposit information.

Note 8, “Short-Term Borrowings,” of the Notes torSolidated Financial Statements (Item 8)—disclasEsmation regarding shotermr
borrowings of State Street.

ITEM 1A. RISK FACTORS

This Form 10-K contains statements (including stetiets in Management’s Discussion and Analysis né&i¢ial Condition and Results
of Operations, included under Item 7) that are wred “forward-looking statements” within the meanof U.S. securities laws, including
statements about industry trends, management’ssfatxpectations and other matters that do noterslaictly to historical facts, are based on
assumptions by management, and are often idenbfiexlich forward-looking terminology as “expectddk,” “believe,” “anticipate,”
“estimate,” “seek,” “may,” “will,” “trend,” “target and “goal,” or similar statements or variatiorfssach terms. Forward-looking statements
include, among other things, statements about oniidence in our strategies and our expectatioositadiur financial performance, market
growth, acquisitions and divestitures, new techgiels, services and opportunities and earnings.

5
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Forward-looking statements are subject to vari@lsrand uncertainties, which change over timepased on management’s
expectations and assumptions at the time the statsnare made, and are not guarantees of futwksieldlanagement’s expectations and
assumptions, and the continued validity of the mdvlooking statements, are subject to change@aebtoad range of factors affecting the
national and global economies, the equity, debteticy and other financial markets, as well asoi@cspecific to State Street and its
subsidiaries, including State Street Bank. Fadtmascould cause changes in the expectations amgg®ons on which forward-looking
statements are based include, but are not limited t

financial market disruptions and the economic reioes whether in the U.S. or internationally, andretary and other governmental
actions, including regulation, taxes and fees,giexi to address or otherwise be responsive todignlptions and recession, includ
actions taken in the U.S. and internationally tdrads the financial and economic disruptions tlegh in 2007

increases in the volatility of, or declines in theels of, our net interest revenue, changes irctmeposition of the assets on our
consolidated balance sheet and the possibilityvieainay be required to change the manner in whiglfiund those asse!

the financial strength and continuing viabilitytbE counterparties with which we or our customerdudsiness and to which we have
investment, credit or financial exposu

the liquidity of the U.S. and international sedestmarkets, particularly the markets for fi-income securities, and the liquid
requirements of our custome

the credit quality, credit agency ratings, and Yailues of the securities in our investment seiegrportfolio, a deterioration «
downgrade of which could lead to other-than-temporapairment of the respective securities andréduagnition in our consolidated
statement of income of an impairment Ic

the maintenance of credit agency ratings for obt dad depository obligations as well as the |e¥faredibility of credit agenc
ratings;

the ability to complete our announced and pendagyitions, as well as future acquisitions, diitasts and joint ventures, includii
the ability to obtain regulatory approvals, thelighto arrange financing as required, and theighiib satisfy other closing condition

the risks that acquired businesses will not begiateed successfully, or that the integration veike longer than anticipated, that
expected synergies will not be achieved or unexgaedisynergies will be experienced, that customerdeposit retention goals will
not be met, that other regulatory or operationallehges will be experienced and that disruptisamfthe transaction will harm
relationships with customers, employees or regtsa

the possibility of our customers incurring substnbsses in investment pools where we act astaged the possibility of further
general reductions in the valuation of ass

our ability to attract deposits and other -cost, shorterm funding;

potential changes to the competitive environmertuiding changes due to the effects of consolidatmd perceptions of State Street
as a suitable service provider or counterpz

the level and volatility of interest rates and gegformance and volatility of securities, creditrrency and other markets in the U
and internationally

our ability to measure the fair value of the inwesht securities on our consolidated balance s
the results of litigation, government investigaand similar disputes or proceedin

the enactment of new legislation and changes irgouent regulation and enforcement which affearusur customers, and whi
may increase our costs and expose us to risk delateompliance

adverse publicity or other reputational ha
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» the performance and demand for the products awitesrwe offer, including the level and timing oitiwdrawals from our collective
investment product:

« our ability to grow revenue, attract and/or retaird compensate highly skilled people, control egpsrand attract the capital neces
to achieve our business goals and comply with egguy requirements

 our ability to control operating risks, informatitgchnology systems risks and outsourcing riskscamability to protect ou
intellectual property rights, the possibility ofers in the quantitative models we use to managéuosiness and the possibility that
controls will fail or be circumvente(

» the potential for new products and services to isepadditional costs on us and expose us to inategserational risk
» changes in accounting standards and practices

» changes in tax legislation and in the interpretatibexisting tax laws by U.S. and non-U.S. taxhadities that impact the amount of
taxes due

Therefore, actual outcomes and results may diffgenally from what is expressed in our forwardkimg statements and from our
historical financial results due to the factorscdised in this section and elsewhere in this F@+ dr disclosed in our other SEC
filings. Forward-looking statements should not &lied upon as representing our expectations oefisedis of any date subsequent to the time
this Form 10-K is filed with the SEC. We undertadceobligation to revise the forward-looking statetsecontained in this Form 10-K to
reflect events after the time it is filed with t8&C. The factors discussed above are not interediee & complete summary of all risks and
uncertainties that may affect our businesses. Waateanticipate all potential economic, operaticarad financial developments that may
adversely affect our consolidated results of op@natand financial condition.

Forward-looking statements should not be viewepradictions, and should not be the primary bastuphich investors evaluate State
Street. Any investor in State Street should comsaigisks and uncertainties disclosed in our SHgs, including our filings under the
Securities Exchange Act of 1934, in particular @ports on Forms 10-K, 10-Q and<8-or registration statements filed under the SiéesrAct
of 1933, all of which are accessible on the SEGbsite atvww.sec.gov or on our website atww.statestreet.com.

The following is a discussion of risk factors appble to State Street.

Disruptionsin the global financial markets that began in mid-2007 have increased the uncertainty and unpredictability we face in managing
our businesses, and continued or additional disruptions could have an adverse effect on our businesses, our consolidated results of
operations and financial condition.

Since mid-2007, global credit and other financialrkets have suffered from substantial volatilitjquidity and disruption. These factors
resulted in the bankruptcy or acquisition of, @néiicant government assistance to, a number obndgmestic and international financial
institutions, some of which were significant couptaties with us. These events, and the potemratdntinuing disruptions, have affected
overall confidence in the financial markets andinancial institutions, have further exacerbategiidity and pricing issues within the fixed-
income markets, have increased the uncertaintyuapdedictability we face in managing our business laave had an adverse effect on our
businesses, our consolidated results of operaéinddinancial condition. The continuation of cutrdisruptions or the occurrence of additional
disruptions in the global markets could have areest effect on our businesses and our consolidesedts of operations and financial
condition.

Market disruptions could continue to adversely iotgaur fee revenue as the value of assets underdyysadministration or management
would decline, while the costs of providing theatet services would remain constant due to thel fiseture of such costs. These factors could
reduce our asset-based fee revenue and could atvaffect our other transaction-based revenud) ascsecurities finance and foreign
exchange revenue, and the volume of transacti@iswh execute for our customers, but the costsafighng the related services would not
similarly decline. Further, the degree of volafilih foreign exchange rates can affect our foreign
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exchange trading revenue. In general, increasedmy volatility may increase our market risk, anut foreign exchange revenue, all other
things being equal, is likely to decrease duringes of decreased currency volatility. In additiags our business grows globally, our exposure
to changes in foreign currency exchange rates afigdt our levels of consolidated revenue, expamskresults of operations, as well as the
value of our investment in our non-U.S. operations.

The overall worldwide economic recession has adversely affected, and is likely to continue to adversely affect, our businesses and our
consolidated results of operations and financial condition.

Our businesses are affected by global economicittions, including regional and international ratéconomic growth and the impact
that such economic conditions have on the finamilkets. The downturn in the global economiesyelbas the U.S. economy, that began in
mid-2007 has led to an increased level of commkatid consumer delinquencies, a lack of consumedidence, decreased market valuations
and liquidity, increased market volatility and adespread reduction of business activity generae resulting economic pressure and lack of
confidence in the financial markets has adverséécted our businesses and our consolidated resfutiperations and financial condition, as
well as the business of our customers. A worseafregonomic conditions in the U.S. or globally wablikely exacerbate the adverse effects of
these difficult conditions on us and on the finahservices industry in general.

Thefailure or instability of any of our significant counterparties, many of whom are financial institutions, and our assumption of significant
credit and counterparty risk, could expose usto loss.

The financial markets are characterized by extenisiterconnections among financial institutiongJuding banks, broker/dealers,
collective investment funds and insurance compa#ies result of these interconnections, we andynoéour customers have concentrated
counterparty exposure to other financial institnsioAlthough we have procedures for monitoring bottividual and aggregate counterparty
risk, like other large financial institutions, thature of our business is such that large indilidad aggregate counterparty exposure is inh
in our business as our focus on large institutiomagstors and their businesses. At any pointniretihaving one or more counterparties to
which our exposure exceeds 10% of our total shddehss equity, exclusive of unrealized gains oskes is not unusual.

Concentration of counterparty exposure presentsfgignt risks to us and to our customers becausédilure or perceived weakness of
any of our counterparties (or in some cases otastomers’ counterparties) has the potential t@sepus to risk of loss.

The current instability of the financial marketshasulted in many financial institutions becomamgnificantly less creditworthy, and a
result we are exposed to increased counterpaklty, fimth as principal and in our capacity as af@mmur customers. Changes in market
perception of the financial strength of particlaencial institutions can occur rapidly, is ofteased upon a variety of factors and is difficult to
predict. In addition, as U.S. and non-U.S. govermméave addressed the financial crisis in an éwglinanner, the criteria for and manner of
governmental support of financial institutions arker economically important sectors remain unaertba significant individual counterpar
defaults on an obligation to us, we could incuafinial losses that materially adversely affectlmginesses and our consolidated results of
operations and financial condition.

The degree of customer demand for short-term cedsiit tends to increase during periods of markéutance, exposing us to further
counterparty-related risks. For example, investollective investment vehicles for which we astcustodian may engage in significant
redemption activity due to adverse market or ecaooraws that was not anticipated by the fund’s nganaOur relationship with our
customers, the nature of the settlement processamnsystems result in the extension of shent credit in such circumstances. For some t
of customers, we provide credit to allow them teelage their portfolios, which increases our pattiss if the customer experiences credit
difficulties. From time to time, we may assume amtcated credit risk at the individual obligor, aterparty or guarantor level. In addition, we
may from time to time be exposed to concentrateditrisk at the industry or country level, potaii}i exposing us to a single market or
political event or a correlated set of events. \AMeadso generally not able to net exposures acmssterparties
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that are affiliated entities and may not be ablelirtircumstances to net exposures across mulpigducts to the same legal entity. As a
consequence, we may incur a loss in relation toemmiéy or product even though our exposure toafrits affiliates or across product types is
over-collateralized. Moreover, not all of our coenpiarty exposure is secured, and when our expésseeured, the realizable market value of
the collateral may have declined by the time we@&se rights against that collateral. This risk nba&yparticularly acute if we are required to
sell the collateral into an illiquid or temporarilppaired market.

In addition, our customers often purchase secaréreother financial instruments from a financialioterparty, including broker/dealers,
under repurchase arrangements, frequently as athefireinvesting the cash collateral they rec&gm lending their securities. Under these
arrangements, the counterparty is obligated torodfase these securities or financial instrumet®s fihe customer at the same price at some
point in the future. The anticipated value of tiodlateral is intended to exceed the counterpantgpayment obligation. In many cases, we a
to indemnify our customers from any loss that watide upon a default by the counterparty if thecpeds from the disposition of the
securities or other financial assets are less maamount of the repayment obligation by the gusits counterparty. In those instances, we,
rather than our customer, are exposed to the ais&sciated with counterparty default and collateaéle.

Some of the assets on our consolidated balancé ateeentitled to the benefit of guarantees fronmatioe insurance companies. Several
of these insurance companies have experiencedisatideterioration in their financial conditiofio the extent that assets require credit
support from the guarantors to be able to pay ra@nd interest in full and the guarantor doetsanas not able to make payments required
under the guarantee, we are exposed to risk of loss

Although our overall business is subject to theserconnections, several of our lines of businesgarticularly sensitive to them,
including our Global Treasury operations, curreand other trading, securities lending and investmemagement. Given the limited number
of strong counterparties in the current marketaweenot able to mitigate all of our and our custeheounterparty credit risk. The current
consolidation of financial service firms that be@ar2008, and which we believe is likely to continim 2010, and the failures of other financial
institutions, have increased the concentrationunfomunterparty risk.

We may incur losses, which could be material to our financial resultsin the periodsincurred, arising from bankruptcy-related claims by and
against Lehman entitiesin the United States and the U.K.

We have claims against Lehman entities in bankyuptoceedings in the U.S. and the U.K. We also fmwmeunts that we owe to Lehn
entities. These claims and amounts owed arise fhemesolution of transactions that existed atithe the Lehman entities entered bankruy
including foreign exchange transactions, securlgading arrangements and repurchase agreemertke dggregate, the amounts that we
believe we owe Lehman entities, as reflected insapmissions in the bankruptcy proceedings, asethlem our estimate of the realizable value
of the claims we have asserted against Lehmarniemntiiowever, we may recognize gains and lossd#ferent fiscal periods depending in
on the timing and sequence of the resolution otthens by us and against us in the different pedaggs. In addition, the process for resolv
these claims and obligations is complex and mayiwea for some time. We do not know whether thekbapicy courts and administrators v
accept or challenge our claims; question positisasiave taken as to our contractual rights andyatitins; question any of the valuations or
other calculations that we have used in prepatiroy €laims; or seek amounts from us greater tharvthich we believe to be due.

For example, in connection with the resolution of obligations pursuant to the repurchase agreentesttveen our customers in the L
and a Lehman entity, we indemnified our customgesrest loss and assumed our customers’ rightsnegthect to collateral consisting of
interests in commercial real estate loans. Forgaep of our claim in the bankruptcy court, we vdlthes collateral at our estimate of its
liquidation value following the Lehman bankrupttyawever, when we took possession of this collatendl recorded it in our consolidated
balance sheet, we valued the collateral based opoastimate of its fair value in accordance withAR, which fair value was significantly
greater than its liquidation value. This differemeeraluation, among other factors, could resuthi@ bankruptcy court assigning a lesser value
to our claim or rejecting our claim entirely. Siarily,
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certain of our customers had entered into secatigieding arrangements and/or repurchase agreemihtsehman’s U.K. affiliate. In
accordance with the terms of our lending prograchrapurchase agreement product, we have indemunifexe customers against loss in
connection with the resolution of these arrangemeid sold or taken possession of the relatedteddll, which included asset-backed
securities. For purposes of the resolution of sBearending arrangements and repurchase agresrimetite U.K. in connection with the
bankruptcy proceedings, we valued asset-backedisesat their assumed liquidation values, in eeate reflecting the absence of an active
trading market for these securities following trekruptcy of Lehman. We subsequently recorded tassets in our consolidated balance ¢
at a significantly greater value, based upon reiewzarket conditions and our assessment of thivédue in accordance with GAAP at that
time. As a result of these valuation decisionsgdetermined that there was a shortfall in collatstgdporting repurchase agreements and af
excess collateral supporting Lehman’s obligatiomden securities lending arrangements against Letsnodtigations under the repurchase
agreements. The administrator in the U.K. bankguptoceedings may challenge any or all of the pmsitthat we have taken, including our
valuation of the collateral and the applicatiorer€ess collateral supporting Lehman’s obligatiomdeu the securities lending arrangements
against Lehman’s unsecured obligations under therchase agreements. Given the uncertainty inrtheeps and the potential for a court or
administrator to challenge the amounts that weekielto be owed by us or due to us, it is posshdedur obligations, net of recoveries, to
Lehman entities may be substantial, with the retbialt our net payment obligations could be potégtees much as several hundred million
dollars.

If all or a significant portion of the unrealized losses in our investment securities portfolio on our consolidated balance sheet were
determined to be other-than-temporarily impaired, we would recognize a material charge to our earnings and our capital ratios would be
adversely affected.

During 2008 and 2009, rating agencies imposed ereasing number of downgrades and credit watchékeogecurities in our
investment securities portfolio, which contributedhe decline in fair values. Any continued in@eén downgrades and credit watches may
contribute to a further decline in the fair valuéshese securities. Further, the measurementedfdin value of these securities, as well as our
other financial assets, involves significant judgingue to the complexity of the factors contribgtto the measurement. Market volatility
makes measurement of the fair value of our investrpertfolio even more difficult and subjective. Mogenerally, as market conditions
continue to be volatile we cannot provide assurahatthe amount of the unrealized losses willinotease.

To the extent that any portion of the unrealizestés in these portfolios is determined to be dtieer temporary, and the loss is related to
credit factors, we will recognize a charge to carméngs in the quarter during which such deternmais made and our capital ratios could be
adversely affected. If any such charge is significa rating agency might downgrade our credihgatr put us on credit watch. Even if we do
not determine that the unrealized losses assoamthdhese portfolios require an impairment chaigereases in these unrealized losses
adversely affect our tangible common equity ratibich may adversely affect credit rating agency awestor sentiment toward us. This
negative perception also may adversely affect bilityato access the capital markets or might iaseour cost of capital.

Further information with respect to unrealized &ssen the securities in our investment portfoliprisvided in note 3 of the Notes to
Consolidated Financial Statements included unéen B, and information with respect to the finaneisdets and liabilities which we carry at
fair value on a recurring basis is provided int@etical Accounting Estimates” section of Managentie Discussion and Analysis of Financial
Condition and Results of Operations included urigen 7, and in note 13 of the Notes to Consolid&i@éncial Statements, included under
Item 8.

We may need to raise additional capital in the future, which may not be available to us or may only be available on unfavorable terms, and
which may make future business acquisitions or dispositions difficult.

As a result of continued disruption in the globahhcial markets or other developments having aeisg effect on our capital ratios, we
may need to raise additional capital in order tantaén our credit ratings or for
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other purposes. However, our ability to access#matal markets, if needed, will depend on a nunubéactors, including the state of the
financial markets. Accordingly, we cannot be surewr ability to raise additional capital, if neelj@n terms acceptable to us.

Additionally, our ability to make acquisitions imcer to achieve greater economies of scale orpareck our product offerings is
dependent upon our financial resources and ouityatilaccess the capital markets. In addition, ahility to dispose of businesses that no
longer fit our business model may be difficult ffractive financing or capital is not availablepimspective buyers. Due to company-specific
issues or a lack of liquidity in the capital massedur ability to expand through acquisitions odigpose of businesses that no longer are
strategic to us may be adversely affected.

Our business activities expose usto liquidity and interest-rate risk.

In our business activities, we assume liquidity artdrest-rate risk in our investment portfoliolofiger-and intermediate-term assets,
which is funded in large part by our customer dégduesse. Similarly, as a result of the May 2009smiidation of the asset-backed commercial
paper conduits that we administer, we fund thefpliotof intermediate term assets held by the casdtirough our customer deposit base,
through the conduits’ issuance of commercial papéhrough draw-downs of other short-term sourddioidity. In addition, we may be
exposed to liquidity or other risks in managingeagmols for third parties that are funded on atstesm basis, or where the customers
participating in these products have a right torttarn of cash or assets on limited notice. Thesgness activities include, among others,
securities finance collateral pools, money markekt ather short-term investment funds and liquidtgilities utilized in connection with
municipal bond programs.

Our reputation and business prospects may be damaged if our customersincur substantial losses in investment pools where we act as agent.

Our management of collective investment pools drabief customers exposes us to reputational mek s some cases, operational
losses. The incurrence by our customers of suliatémgses in these pools, particularly in moneykaafunds (where there is a general market
expectation that net asset value will not drop we$d..00 per share), in situations where we makeiloligions in-kind to satisfy redemption
requests or in circumstances where one of our tmes#t strategies significantly underperforms thekagor our competitors’ products, could
result in significant harm to our reputation anghdficantly and adversely affect the prospectswfassociated business units. In some very
limited circumstances, and consistent with applieabgulatory requirements, we may compensate imasg pools for all or a portion of the
pool’s losses even though we are not statutorilgomtractually obligated to do so. Because we dftgglement investment and operational
decisions and actions over multiple investment ptmlachieve scale, we face the risk that losses) emall losses, may have a significant
effect in the aggregate. While it is currently pat intention, any decision by us to provide finahsupport to our investment pools would
potentially result in the recognition of signifiddosses and could in certain situations requirtounsolidate the investment pools onto our
consolidated balance sheet. A failure or inabttityprovide such support could damage our reputatioang current and prospective custonm
Any termination by a third-party guarantor of itsagantee could, if we were unable to replace tlegaqniee, adversely affect our business or
result in litigation.

Our businesses may be adversely affected by litigation.

From time to time, our customers, or the governnoentheir behalf, may make claims and take legabacelating to our performance of
fiduciary or contractual responsibilities. We masoaface employment lawsuits or other legal claimsany such claims or actions, demand:
substantial monetary damages may be asserted fgaiasd may result in financial liability or anvedse effect on our reputation among
investors or on customer demand for our produatissanvices. We may be unable to accurately estimatexposure to litigation risk when \
record balance sheet reserves for probable lodgencies. As a result, any reserves we estatdisbver any settlements or judgments may
not be sufficient to cover our actual financial egpre, which may have a material impact on our @lgeted results of operations or financial
condition.
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In the ordinary course of our business, we are sldject to various regulatory, governmental amddaforcement inquiries,
investigations and subpoenas. These may be dirgeteetally to participants in the businesses irctvlare are involved or may be specifically
directed at us. In regulatory enforcement mattgdesms for disgorgement, the imposition of penalted the imposition of other remedial
sanctions are possible.

In view of the inherent difficulty of predicting éhoutcome of legal actions and regulatory matteescannot provide assurance as to the
outcome of any pending matter or, if determinedeasiely to us, the costs associated with any sudtemparticularly where the claimant se
very large or indeterminate damages or where thttemaresents novel legal theories, involves adangmber of parties or is at a preliminary
stage. The resolution of certain pending legabastior regulatory matters, if unfavorable, couldeha material adverse effect on our
consolidated results of operations for the quantevhich such actions or matters are resolvedrasarve is established.

Further information with respect to the foregoimglaur other ongoing litigation matters is provided.egal Proceedings included under
Item 3.

We may incur losses, which could be material to our consolidated results of operationsin the period incurred, with respect to sub-custody
and prime broker arrangements we had with Lehman entities.

Various Lehman entities that served as sub-custaaligrime broker for some of our customers or fuedtered insolvency proceedings
in September 2008. Estimating the actual amoutitrang of any recovery on our customers’ and fundaims against any of these Lehman
entities is currently not possible. When theseliremy proceedings were commenced, cash and desiattributable to our custody custom
having approximately $325 million in net asset esé September 15, 2008, was held by or througimiaehentities. While the appointment of
these Lehman entities had been made at our custodiesction and we believe that we carried out @msponsibilities with respect to our
customers, our custody customers may neverthetessts recover from us any losses they incur asaltrof the Lehman insolvency
proceedings.

In the case of common trust funds managed by usJrircapacity as manager and trustee, we had a@ppdiehman as prime broker for
four of these funds, which at September 15, 2008 @ate two of the Lehman entities involved entémsdlvency proceedings) had cash and
securities with net asset values of approximat8i2million held by or though Lehman entities. Timgestors in these funds have commenced
or threatened litigation against us, and in one tewe obtained a judgment against us. There can hssurance as to the outcome of these
proceedings, and an adverse resolution could havaterial adverse effect on our results of openatia the fiscal period or periods in which
resolved. See Legal Proceedings included under3tem

We face litigation and potential additional governmental inquiriesin connection with our provision of foreign exchange services to custody
customers.

In October 2009, the Attorney General of the Stdt€alifornia commenced an action against Stateés®ank under the California False
Claims Act and California Business and Professi@wle relating to foreign exchange services StatetBank provides to California state
pension plans. The California Attorney General dsgbat the pricing of certain foreign exchangensactions for these pension plans was not
consistent with the terms of the applicable custoalytracts and related disclosures to the plartsiteat, as a result, State Street Bank made
false claims and engaged in unfair competition. Atterney General asserts actual damages of $3®mfbr periods from 2001 to 2007 and
seeks additional penalties, including treble darea@ée provide custody and foreign exchange sert@gsvernment pension plans in other
jurisdictions and attorney generals from a numli¢h@se other jurisdictions, as well as the U.Sotey Generi's office, have requested
information in connection with informal inquiriesto our foreign exchange pricing. If additional gavmental proceedings of this nature were
to be commenced, such actions could have a matepalct on our reputation and on our future revenW¢hile no other customers have
commenced legal proceedings, the services we toffdre State of California are also offered to @alorrange of custody clients in the U.S. and
internationally. There can be no assurance astotkcome of the pending proceeding in Califormiatber proceedings that might be
commenced against us by any other Attorneys Geperalstomers, and the resolution of any such gdicgs could have a material adverse
effect on our future consolidated results of operst In light of the
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action commenced by the California Attorney Genewal are providing customers with greater transparénto the pricing of this product and
other alternatives offered by us for addressing fioeeign exchange requirements. Although we lvelisuch disclosures will address customer
interests for increased transparency, over timb agtion may result in pressure on our pricinghdd product or result in clients electing other
foreign exchange execution options, which wouldehar adverse impact on the revenue from, and abilftyy of, this product for us.

We may be exposed to customer claims, financial loss, reputational damage and regulatory scrutiny as a result of transacting purchases and
redemptionsrelating to the unregistered cash collateral pools underlying our securitieslending program at a net asset value of $1.00 per unit
rather than a lower net asset value based upon market value of the underlying portfolios.

A portion of the cash collateral received by custesrunder our securities lending program is invkestecash collateral pools that we
manage. Interests in these cash collateral poelkeld by unaffiliated customers and by registemd unregistered investment funds that we
manage. Our cash collateral pools that are monekenfunds registered under the Investment Compartyf 1940 are required to maintain,
and have maintained, a constant net asset valsg.@® per unit. The remainder of our cash collaigoals are collective investment funds that
are not required to be registered under the Investt@ompany Act. These unregistered cash collap@@k seek, but are not required, to
maintain, and transact purchases and redemptipascanstant net asset value of $1.00 per unit.

Our securities lending operations consist of twmponents; a direct lending program for third-pantyestment managers and asset
owners, the collateral pools for which we refeasodirect lending collateral pools; and investnfentls with a broad range of investment
objectives that are managed by SSgA and engageinises lending, which we refer to as SSgA legdimds. The following table shows the
aggregate net asset values of the unregisteredt téreling collateral pools and the aggregate ssttavalue of the unregistered collateral pools
underlying the SSgA lending funds, in each casedas a constant net asset value of $1.00 per unit.

December 31, 20C
1)

(in billions) December 31, 20C December 31, 20C
Direct lending collateral poo $ 85 $ 85 $ 15C
Collateral pools underlying SSgA lending fur 24 31 44

@ Certain of the SSgA lending funds were participamthie direct lending collateral pools until Octol2008. The direct lending collateral

pool balances at December 31, 2007 related to 3&whng funds have been included within the SSgalileg fund balances and
excluded from the direct lending collateral podiinaes presented abo
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We may incur losses, which could be material to our consolidated results of operationsin the period incurred, as a result of continuing
to transact based upon a consistent $1.00 per unit net asset value.

Both the direct lending collateral pools and thééateral pools underlying the SSgA lending fundséaontinued to transact purchases
and redemptions at a constant net asset value.@® $Er unit even though the market value of thegistered cash collateral pools’ portfolio
holdings, determined using pricing from thjpdrty pricing sources, has been below $1.00 pér This difference between the transaction v
used for purchase and redemption activity and taeket value of the collateral pool’s assets ardepending upon the collateral pool, at
various points since the commencement of the filmhodsis in mid-2007 and has persisted througta@@8 and 2009. The following table sets
forth the range of net asset values per unit arighted-average net asset values per unit basedthpanarket value of our unregistered cash
collateral pools underlying the direct lending maog and SSgA lending funds as of December 31, 220® and 2007.

December 31, 200! December 31, 200: December 31, 200°
Weighted Weighted Weighted
Range Average Range Average Range Average
Direct lending collateral pools $0.93to $0.986 $0.92to $0.941 $0.99to $0.993
$1.00 $1.00 $1.00
Collateral pools underlying SSgA lending fur $0.97to $0.981 $0.91to $0.932 $0.99tc $0.991
$0.99 $0.95 $1.00

We believe that our practice of continuing to effegrchases and redemptions at $1.00 per unigintinegistered cash collateral pools,
notwithstanding that the underlying portfolios havmarket value of less than $1.00 per unit, soimpliance with the terms of our unregiste
cash collateral pools and in the best interesgmadicipants in the direct lending program and$i8gA lending funds. We have continued this
practice for a number of reasons, including th¢ tiaat none of the securities in the cash coll&oals is currently in default or considered to
be materially impaired, and that there are restricton withdrawals from the collective investmimtds. Although the market value of the
assets in the collateral pools has improved dW2D@P, a portion of these assets are floating retieliments with several years of remaining
maturity; consequently, the rate of valuation imygnment is likely to slow in 2010 or the market v@ahlay decline again as a result of changes
in market sentiment or in the credit quality of Isilestruments. However, as described below, if aioue to transact purchases and
redemptions from the unregistered cash collataralspbased upon a constant net asset value of $&ramnit and the liquid assets of these
pools turn out to be insufficient to support redéiopactivity at such value, or the pools suffertenal credit losses on their underlying
portfolio holdings, investors in the direct lendipgpgram and/or the SSgA lending funds may sedilol us responsible for any shortfall due
to prior redemptions at a value above the markietevaf the underlying portfolio or as a result afyasuch portfolio defaults.

We may incur losses, which could be material to our consolidated results of operationsin the period incurred, as a result of our
imposition of restrictions on redemptions from, and our management of, the direct lending program.

Beginning in October 2008, following the increasearket disruption resulting from the bankruptcyLehman, we began to require, and
continue to require, that direct participants ia tollateral pools who wish to redeem their inter@s the pools, other than in connection with
the ordinary course operation of the securitiedilegnprogram, to accept redemption proceeds iridime of in-kind distributions. While the
redemption restrictions were imposed to proteciriterest of all participants in the direct lendprggram (which include ERISA plans,
governmental retirement plans, mutual funds andrdtistitutional asset owners), the prolonged intfosof these restrictions could materie
and adversely affect the relationship with our lagccustomers and the financial results of ourdlitending operation. Despite these
redemption restrictions, one significant participanthe direct lending program redeemed a sulisigmtrtion of its interest in the collateral
pools in a manner that we determined not to beistamg with the ordinary course of operations @ skecurities lending program. After
attempts to resolve the dispute with the redeerpartjcipant and have them restore shertn liquidity to the collateral pool, we took amtj as
trustee, that in effect resulted in an in-kind magé&on of the participant’s remaining interestlie tcollateral pool in a manner that caused such
in-kind redemption and the
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prior cash redemptions, taken as a whole, to beptaied on substantially the same basis as if thicgeant had initially requested an in-kind
redemption of its entire interest in the collatgrabl. The redeeming participant has commencedal Bction against us for damages that it
alleges it incurred as a result of this redemptimadverse judgment in such case could have aersglimpact on our consolidated results of
operations for the period in which such judgmernsssied. In addition to the actions relating torb@eeming participant, we are in discussions
with a limited number of securities lending custesia the U.K. who have questioned whether our gameent of their participation in our
securities lending program was consistent withathlggations owed by us to them. At this time, wendt know if we will enter into a
settlement with respect to such claims or if th@ant of any settlement would be less than or gréhta the reserve established.

We may incur losses which could be material to our consolidated results of operationsin the period incurred, asa result of our
valuation of units of the SSgA lending funds and our imposition of restrictions on redemptions.

A broad range of SSgA lending funds participateun securities lending program and as a result iméatests in certain of the
unregistered cash collateral pools. The lendingl$uzontinue to purchase and redeem units of thiBrigriunds at prices that assign a value of
$1.00 to units of the collateral pools held by sfigtds. If it was determined that the historicapoospective transaction valuation for purchase
or redemption of units of the lending funds shawlffiect a value of the units of the collateral moof less than $1.00, lending fund investors
may claim that they overpaid for their investmeamtthat investors who redeemed their units at pribat reflect a valuation of units of the
collateral pools of $1.00 were overcompensated saed to hold us responsible for their alleged shwent loss. For financial reporting
purposes, the lending funds’ financial statememtsife periods ended December 31, 2008 and 20@Zted or will reflect net asset values for
the lending funds based upon a valuation of theswgfithe collateral pools at market value rathantat the $1.00 transaction value. If we
continue to transact purchases and redemptionsitsf of the lending funds based upon the $1.0Gs#etion value of the collateral pools rather
than their financial statement reported value, quatential exposure would likely increase over tilBmce the percentage of a lending fund’s
assets on loan varies based on the fund’s investimems and with changes in market demand, thentiatémpact of this issue on the net asset
value of the lending fund will vary significantlgnd in some cases may be material.

In an effort to provide investors in the SSgA lengdfunds equal access to liquidity in the collatpaols and limit the need to sell
portfolio securities into an illiquid market in @dto meet redemption requests, in March 2009, stebéished restrictions on the percentage of
an investors interest in a lending fund that may be redeemethy month. These restrictions superseded liraitaton redemption other thar
kind or that were to an extent consistent withahstomers’ ordinary course of their participatiorttie lending funds. The restrictions on
redemptions currently do not apply to participawvel activity in defined contribution plans. Invest in the lending funds have objected to,
may claim to have been harmed by, such limitatmméquidity of their investment, notwithstandingraight to implement such restrictions
under the governing documents for such funds. Aesalt, participants in our lending funds may steeke compensated for any loss they
incurred or allege to have incurred resulting freither the valuation of the units of the lendingda or restrictions on the liquidity of such
units.

We may incur losses, which could be material to our consolidated results of operationsin the period incurred, as a result of claims by
investorsin the direct lending program and SSgA lending funds and an inquiry by the SEC.

The SEC is conducting an informal inquiry into thanagement of our securities lending program ascdalures made to direct lending
participants and participants in the SSgA lendingds, in particular as to the adequacy of our d&ales regarding the collateral pools during
periods when those pools had a market value ofthess$1.00. While we are cooperating with suchuing we cannot determine whether the
staff of the SEC will conclude that our disclosuoesonduct of the program form the basis of a pidéformal proceeding seeking damage
other remedies. In addition to the action with th@eeming participant in the direct lending prograferred to above, participants in certain of
the lending funds have commenced putative classrscon behalf of all investors in the lending faritat are benefit plans subject to the
Employee Retirement Income
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Security Act. The class actions allege, among dffiags, failure to exercise prudence in the mameegg of the collateral pools and breach of
the governing instruments in connection with oupasition of restrictions on redemptions and seek bamages and injunctive relief. A
determination by the SEC or any other regulatothanity to commence an enforcement proceeding witfard to our securities lending
operations or SSgA lending funds, or an adverseooo¢ in the class action or any future proceediogsld have a material adverse impact
upon our securities lending operations or the djmrs of SSgA or upon our consolidated resultspErations and financial condition.

If we are unable to continuously attract deposits and other short-term funding, our consolidated financial condition, including our capital
ratios, our consolidated results of operations and our business prospects could be harmed.

Liquidity management is critical to the managenwdrdur consolidated balance sheet and to our wldiservice our customer base. We
generally use our sources of funds to:

» extend credit to our customers in connection withaustody busines
* meet demands for return of funds on deposit byornsts; anc
* manage the pool of intermedi- and longe-term assets that are included in the investmeniriéis on our consolidated balance st

Because the demand for credit by our customerifisudt to forecast and control, and may be atpémak at times of disruption in the
securities markets, and because the average matfidtur investment portfolio is significantly loagthan the contractual maturity of our
deposit base, we need to continuously attractaaadlependent upon, access to various sourcesmtftelm funding.

In managing our liquidity, our primary source obsthterm funding is customer deposits, which aedpminantly transaction-based
deposits by institutional investors. Our abilitydontinue to attract these deposits, and otheit-$éon funding sources such as certificates of
deposit and commercial paper, is subject to vditpliiased upon a number of factors, including voduand volatility in the global securities
markets, the relative interest rates that we aepamed to pay for these liabilities and the pefoepf safety of those deposits or short-term
obligations relative to alternative short-term istreents available to our customers, including exdapital markets. For example, the
contraction in the number of counterparties forakhive have a favorable credit assessment as & oésulgoing market disruptions has made
it difficult to invest our available liquidity, wbh has adversely affected the rate of return tleaéarned on these assets, which could harm our
ability to attract customer deposits.

The availability and cost of credit in short-ternamkets is highly dependent upon the markets’ peimepf our liquidity and
creditworthiness. Our efforts to monitor and manageliquidity risk may not be successful or suffitt to deal with dramatic or unanticipated
changes in the global securities markets or othentedriven reductions in liquidity. In such everdsr cost of funds may increase, thereby
reducing our net interest revenue, or we may nedispose of a portion of our investment portfolidiich, depending upon market conditions,
could result in the realization of a loss in ounsolidated statement of income.

Any downgradesin our credit ratings, or an actual or perceived reduction in our financial strength, could adversely affect our borrowing
costs, capital costs and liquidity and cause reputational harm.

Various independent rating agencies publish cradiiigs for our debt obligations based on theid@at#on of a number of factors, some
of which relate to our performance and other capodevelopments, including financings, acquisgiand joint ventures, and some of which
relate to general industry conditions. We anti@ghtt the rating agencies will review our ratinggularly based on our consolidated results of
operations and developments in our businessescr@dit rating was downgraded by each of the pralaigating agencies during the first qua
of 2009. A further downgrade or a significant retitut in our capital ratios might adversely affeat ability to access the capital markets or
might increase our cost of capital. We cannot ptexdassurance that we will continue to maintainaairent ratings. The current market
environment and our
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exposure to other financial institution counterg@arincreases the risk that we may not maintaircatnent ratings. Downgrades in our credit
ratings may adversely affect our borrowing costs,aapital costs and our ability to raise capitad,an turn, our liquidity. A failure to maintain
an acceptable credit rating may also precludears fseing competitive in certain products, may bgatieely perceived by our customers or
counterparties or may have other adverse reputdtedfects.

Additionally, our counterparties, as well as oustomers, rely upon our financial strength and §tglzind evaluate the risks of doing
business with us. If we experience diminished faianstrength or stability, actual or perceivediluding due to market or regulatory
developments, our announced or rumored businessaexents or consolidated results of operatiomgdine in our stock price or a reduced
credit rating, our counterparties may become léBm/to enter into transactions, secured or unsed, with us, our customers may reduce or
place limits upon the level of services we prowigem or seek other service providers and our patsgecustomers may select other service
providers. The risk that we may be perceived asdesditworthy relative to other market particigaistincreased in the current market
environment, where the consolidation of financigtitutions, including major global financial irtstiions, is resulting in a smaller number of
much larger counterparties and competitors. Ifamumterparties perceive us to be a less viabletegouarty, our ability to enter into financial
transactions on terms acceptable to us or our gEs®) on our or our customers’ behalf, will be matly compromised. If our customers
reduce their deposits with us or select other sergroviders for all or a portion of the servicespvovide them, our net interest revenues will
decrease accordingly.

Our businesses may be negatively affected by adverse publicity or other reputational harm.

Our relationship with many of our customers is jrattd upon our reputation as a fiduciary and siserprovider that adheres to the
highest standards of ethics, service quality agdlegory compliance. Adverse publicity, regulatactions, litigation, operational failures, the
failure to meet customer expectations and othelessvith respect to one or more of our businesselsl enaterially and adversely affect our
reputation, our ability to attract and retain cas¢os or our sources of funding for the same orrdihsinesses. Preserving and enhancing our
reputation also depends on maintaining systemgeswkdures that address known risks and regulatgyirements, as well as our ability to
identify and mitigate additional risks that ariseedo changes in our businesses and the markedgtaeéhich we operate, the regulatory
environment and customer expectations. If any eé¢hdevelopments has a material effect on ouratpnt our business will suffer.

Theilliquidity and volatility of global fixed-income and equity markets has affected our ability to effectively and profitably manage assets on
behalf of customers and may make our products less attractive to customers.

We manage assets on behalf of customers in seeenad, including in collective investment poolsgliding money market funds,
securities finance collateral pools, cash colldt@na other cash products and short-term investfiuewts. In addition to the impact on the
market value of customer portfolios, the illiquidéand volatility of both the global fixeghcome and equity markets have negatively affeote
ability to manage customer inflows and outflowsfrour pooled investment vehicles. Within our assahagement business, we manage
investment pools, such as mutual funds and colleativestment funds that generally offer our cugtsthe ability to withdraw their
investments on short notice, generally daily or thiyn This feature requires that we manage thos#¢sga a manner that takes into account
both maximizing the long-term return on the investinpool and retaining sufficient liquidity to meetsonably anticipated liquidity
requirements of our customers.

During the market disruption that accelerated feifgy the bankruptcy of Lehman, the liquidity in nyaasset classes, particularly short-
and long-term fixed-income securities, has declitiesatically, and providing liquidity to meet alistomer demands in these investment
pools without adversely affecting the return to swathdrawing customers has become more difficult: Eustomers that invest directly or
indirectly in certain of the collateral pools arekk to terminate participation in lending programs,have required, in accordance with the
applicable customer arrangements, that these vaitvels from the collateral pools take the form aftiphin-kind distributions of securities, a
in the case of SSgA funds that engage in secutéreting, we have implemented limitations on thetipa of an investos interest in such fur
that may be withdrawn during
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any month, although such limitations do not applparticipant directed activity in defined contrilmn plans. If higher than normal demands
for liquidity from our customers were to return paghman-bankruptcy levels or increase, it coulddmee more difficult to manage the
liquidity requirements of our collective investmguuols and, as a result, we may elect to supperighidity of these pools. If liquidity in the
fixed-income markets were to deteriorate furtheremnain disrupted for a prolonged period, our refethips with our customers may be
adversely affected, we could, in certain circumstsn be required to consolidate the investmentsptmlels of redemption activity could
increase and our consolidated results of operatodshusiness prospects could be adversely affected

In addition, if a money market fund that we managee to have unexpected liquidity demands from stwmes in the fund that exceeded
available liquidity, the fund could be requiredstll assets to meet those redemption requirememdsit may then be difficult to sell the assets
held by the fund at a reasonable price, if at all.

Alternatively, although we have no such obligationgrrangements currently in place, we have irptist, and may in the future,
guarantee liquidity to investors desiring to mak#hdrawals from a fund, and a significant amounswéh guarantees could adversely affec
own liquidity and consolidated financial conditiddecause of the size of the investment pools tleamanage, we may not have the financial
ability or regulatory authority to support the lidity demands of our customers. The extreme vithaiit the equity markets has led to potential
for the return on passive and quantitative proddetsating from their target return. The temporaisures of securities exchanges in certain
markets create a risk that customer redemptiopsahed investment vehicles may result in signifidaacking error and underperformance
relative to stated benchmarks. Any failure of telp to meet redemption requests or to underperfetative to similar products offered by
competitors could harm our business and our reijpatat

For further information regarding risks relatedta investment pools, please refer to the riskdfiatitied “Our reputation and business
prospects may be damaged if our customers incustantial losses in investment pools where we aagast” on page 11.

Acquisitions, strategic alliances and divestiture pose risks for our business.

As part of our business strategy, we acquire comelgary businesses and technologies, enter irategtc alliances and divest portions
of our business. During 2009, we announced defmiigreements to acquire the global custody, depgdanking, correspondent banking
fund administration business of Intesa Sanpaoltntesa, and the acquisition of Mourant Internagidfinance Administration, or MIFA, for
cash. We undertake transactions such as thesmtmgaother reasons, expand our geographic foot@iatss new customers, technologies or
services, develop closer relationships with ouliness partners, efficiently deploy capital or tedeage cost savings or other financial
opportunities. We may not achieve the expectedfiierad these transactions, which could resultnicreased costs, lowered revenues,
ineffective deployment of capital and diminishedngetitive position or reputation.

These transactions also involve a number of riskkfeancial, accounting, regulatory, managerial aperational challenges, which
could adversely affect our consolidated resultspgrations and financial condition. For example, llisinesses that we acquire or our strategic
alliances may underperform relative to the priciel pa the resources committed by us, or we mayachteve anticipated cost savings or
otherwise be adversely affected by acquisitielated charges. Further, past acquisitions hasidtesl, and upon closing transactions such a
purchase of Intesa and MIFA will result, in thegrting of goodwill and other significant intangildesets on our consolidated balance sheet.
We may be required to record impairment in our otidated statement of income in future periodséfdo not realize the value of these as:
Through our acquisitions we may also assume unkrawmdisclosed liabilities, fail to properly assésmown contingent liabilities or assume
businesses with internal control deficiencies. Wil most of our transactions we seek to mitigaése risks through, among other things,
adequate due diligence and indemnification prowisjave cannot be certain that the indemnificatimvisions and other risk mitigants we put
in place will be sufficient.
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Various regulatory approvals or consents are gégpeeguired prior to closing or acquisitions amghich may include approvals of the
Federal Reserve and other domestic and foreigrategy authorities. These regulatory authoritieynmapose conditions on the completion of
the acquisition or require changes to its termsraterially affect the terms of the transactioroor ability to capture some of the opportuni
presented by the transaction. Any such conditiongny associated regulatory delays, could limétltkenefits of the transaction. Some
acquisitions we announce may not be completedgiflernot receive the required regulatory approsaléother closing conditions are not
satisfied.

The integration of our acquisitionsresultsin risksto our business and other uncertainties.

The integration of acquisitions presents risks tifi&r from the risks associated with our ongoaggerations. Integration activities are
complicated and time consuming. We may not be tbégfectively assimilate services, technologies; kersonnel or businesses of acquired
companies into our business or service offeringgrdicipated, alliances may not be successfulyanthay not achieve related revenue grc
or cost savings. We also face the risk of beindlento retain the customer bases of acquired corapan unable to crossell our products ar
services to an acquired business’s customers. Aitigumis of investment servicing businesses emérimation technology systems
conversions, which involve operational risks and/mesult in customer dissatisfaction and defectitumstomers of asset servicing businesses
that we have acquired may be competitors of ouraumtody businesses. The loss of some of thesernass$ or a significant reduction in
revenues generated from them, for competitive loeroteasons, could adversely affect the benefisvtle expect to achieve from these
acquisitions. With any acquisition, the integratadrthe operations and resources of the businesadd result in the loss of key employees, the
disruption of our and the acquired company’s ongdinsinesses, or inconsistencies in standards,adenprocedures and policies that could
adversely affect our ability to maintain relatioipghwith customers and employees or to achievattieipated benefits of the acquisition.
Integration efforts may also divert managemennéitie and resources.

We are subject to intense competition in all aspects of our business, which could negatively affect our ability to maintain or increase our
profitability.

The markets in which we operate across all fadetsiobusiness are both highly competitive and glo¥e have experienced, and
anticipate that we will continue to experiencecimg pressure in many of our core businesses. Maoyr businesses compete with other
domestic and international banks and financialisesicompanies, such as custody banks, investrdeisioas, broker-dealers, outsourcing
companies and data processing companies. Ongoigplidation within the financial services industgquld pose challenges in the markets
serve, including potentially increased downwardipg pressure across our businesses. Many of anpetitors, including our competitors in
core services, have substantially greater cagtdurces than we do. In some of our businessearenservice providers to significant
competitors. These competitors are in some instasigaificant customers, and the retention of tleestomers involves additional risks, such
as the avoidance of actual or perceived confli€iaterest and the maintenance of high levels ofise quality. The ability of a competitor to
offer comparable or improved products or servideslawer price would likely negatively affect caipility to maintain or increase our
profitability. Many of our core services are sulbbjgccontracts that have relatively short termsaly be terminated by our customer after a
short notice period. In addition, pricing pressuaes result of the activities of competitors, oo®tr pricing reviews, and rebids, as well as the
introduction of new products, may result in a rethrcin the prices we can charge for our produnt$ services.

If wefail to attract new customers and cross-sell additional products and servicesto our existing customers, our prospects for growth may be
harmed.

Our strategy for growth depends upon both attrgatiew customers and cross-selling additional prtsdaed services to our existing
customer base. To the extent that we are not aldettieve these goals, we may not be able to medinancial goals. In addition, our
proactive crosselling of multiple products and services to oustomers can exacerbate the negative financialtsféessociated with the risk
loss of any one customer.
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Development of new products and services may impose additional costs on us and may expose us to increased operational risk.

Our financial performance depends, in part, onatnility to develop and market new and innovativerises and to adopt or develop new
technologies that differentiate our products owjite cost efficiencies, while avoiding increaseldted expenses. The introduction of new
products and services can entail significant time riesources. Substantial risks and uncertainteeassociated with the introduction of new
products and services, including technical androbréquirements that may need to be developedraptmented, rapid technological change
in the industry, our ability to access technical ather information from our customers and the ifiggmt and ongoing investments required to
bring new products and services to market in alimenner at competitive prices. Regulatory andrimal control requirements, capital
requirements, competitive alternatives and shiftivayket preferences may also determine if suclativies can be brought to market in a
manner that is timely and attractive to our cust@mEailure to manage successfully these risksardevelopment and implementation of new
products or services could have a material adveffset on our business and reputation, as welhasup consolidated results of operations and
financial condition.

It may be difficult and costly to protect our intellectual property rights, and we may not be able to ensure their protection.

We may be unable to protect our intellectual propand proprietary technology effectively, whichyralow competitors to duplicate
our technology and products and may adversely tadfg@cability to compete with them. To the extdmttwe are not able to protect our
intellectual property effectively through patentsother means, employees with knowledge of oullettial property may leave and seek to
exploit our intellectual property for their own athers’ advantage. In addition, we may infringeuptaims of third-party patents, and we may
face intellectual property challenges from othatipa. We may not be successful in defending agaimg such challenges or in obtaining
licenses to avoid or resolve any intellectual propdisputes. The intellectual property of an acgdibusiness may be an important component
of the value that we agree to pay for such a bssindowever, such acquisitions are subject toiiks that the acquired business may not own
the intellectual property that we believe we amguéring, that the intellectual property is depertdgoon licenses from third parties, that the
acquired business infringes upon the intellectuaperty rights of others, or that the technologgsloot have the acceptance in the marketj
that we anticipated.

Our revenues and profits are sensitive to changesin interest rates.

Our financial performance could be negatively a#ddyy changes in interest rates as they affecasset and liability management
activities. The levels of interest rates in gloferkets, changes in the relationship between shodlong-term interest rates, the direction and
speed of interest-rate changes, and the asseiahildyl spreads relative to the currency and gapgic mix of our interest-earning assets and
interest-bearing liabilities, affect our net intsereevenue. Our ability to anticipate these chamgéde hedge the related exposures on and off our
consolidated balance sheet can significantly imfteethe success of our asset and liability manageawtivities and the resulting level of our
net interest revenue. The impact of changes iméatgates will depend on the relative durationassfets and liabilities in accordance with their
relevant currencies. In general, sustained lowerést rates, a flat or inverted yield curve andow interest-rate spreads have a constraining
effect on our net interest revenue.

Competition for our employeesisintense, and we may not be able to attract and retain the highly skilled people we need to support our
business.

Our success depends, in large part, on our abdligttract and/or retain key people. Competitiantti@ best people in most activities in
which we engage can be intense, and we may ndtlbeéahire people or retain them, particularlyigit of uncertainty concerning evolving
compensation restrictions applicable, or which f@gome applicable, to banks (and potentially nptiegble to other financial services firm
The unexpected loss of services of one or moreipkey personnel could have a material adversedtrgraour business because of their sl
their knowledge of our markets, their years of stdyexperience and, in some cases, the
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difficulty of promptly finding qualified replacemépersonnel. Similarly, the loss of key employesther individually or as a group, can
adversely affect our customers’ perception of dailityg to continue to manage certain types of inwgnt management mandates.

Long-term contracts expose us to pricing and performance risk.

We enter into long-term contracts to provide midafiice or investment manager and alternative itmesit manager operations
outsourcing services, primarily for conversionsctistomers, including services related but nottéahto certain trading activities, cash
reporting, settlement and reconciliation activitiesllateral management and information technoldgyelopment. These arrangements
generally set forth our fee schedule for the tefrthe contract and, absent a change in servicaregants, do not permit us to re-price the
contract for changes in our costs or for marketipg. The long-term contracts for these relatiopshiequire, in some cases, considerable up-
front investment by us, including technology andwrsion costs, and carry the risk that pricingtfer products and services we provide might
not prove adequate to generate expected operatingims over the term of the contracts. Profitapitif these contracts is largely a function of
our ability to accurately calculate pricing for aervices, efficiently assume our contractual rasplities in a timely manner and our ability
control our costs and maintain the relationshighwlie customer for an adequate period of timed¢ower our upfront investment. Our estima
of the profitability of these arrangements can theeasely affected by declines in the assets uddectistomers’ management, whether due to
general declines in the securities markets or costespecific issues. In addition, the profitabilifythese arrangements may be based on our
ability to cross sell additional services to theastomers, and we may be unable to do so.

In addition, performance risk exists in each carttrgiven our dependence on successful conversidrinaplementation onto our own
operating platforms of the service activities pdmd. Our failure to meet specified service leveds/ralso adversely affect our revenue from
such arrangements, or permit early terminatiotefdontracts by the customer. If the demand faehgpes of services were to decline, we
could see our revenue decline.

Our controls and procedures may fail or be circumvented, our risk management policies and procedures may be inadequate, and operational
risk could adversely affect our consolidated results of operations.

We may fail to identify and manage risks related tariety of aspects of our business, including,not limited to, operational risk,
interest-rate risk, trading risk, fiduciary riskghl and compliance risk, liquidity risk and creisk. We have adopted various controls,
procedures, policies and systems to monitor ancagmanisk. While we currently believe that our nisknagement process is effective, we
cannot provide assurance that those controls, guses, policies and systems will always be adedwatientify and manage the risks in our
various businesses. In addition, our businesseshenaharkets in which we operate are continuousbjving. We may fail to fully understand
the implications of changes in our businessesfittancial markets and fail to adequately or tyreshhance our risk framework to address
those changes. If our risk framework is ineffectiegher because it fails to keep pace with chaimgése financial markets or our businesses or
for other reasons, we could incur losses, suffeuntaional damage or find ourselves out of compgkawith applicable regulatory mandates or
expectations.

Operational risk is inherent in all of our businassivities. As a leading provider of servicesrstitutional investors, we provide a broad
array of services, including research, investmesmagement, trading services and investment segyithat give rise to operational risk. In
addition, these services generate a broad arregroplex and specialized servicing, confidentiadityd fiduciary requirements. We face the risk
that the policies, procedures and systems we hetableshed to comply with our operational requiratsewill fail, be inadequate or become
outdated. We also face the potential for loss tegufrom inadequate or failed internal processesployee supervisory or monitoring
mechanisms or other systems or controls, whichdcoalterially affect our future consolidated resolf®perations. Operational errors that
result in us remitting funds to a failing or
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bankrupt entity may be irreversible, and may suthjisdto losses. We may also be subject to dismiptimm external events that are wholly or
partially beyond our control, which could causeagslor disruptions to operational functions, inahgdinformation processing and financial
market settlement functions. In addition, our costos, vendors and counterparties could suffer Saoh events. Should these events affect us.
or the customers, vendors or counterparties witlthvive conduct business, our consolidated res@iibgperations could be negatively affected.
When we record balance sheet reserves for probeddecontingencies related to operational lossespay be unable to accurately estimate
potential exposure, and any reserves we estalblisbvter operational losses may not be sufficiembiger our actual financial exposure, which
may have a material impact on our consolidateditesfioperations or financial condition for theripels in which we recognize the losses.

We depend on information technology, and any failures of our information technology systems could result in significant costs and
reputational damage.

Our businesses depend on information technologgsiriucture to record and process a large voluniecoéasingly complex
transactions, in many currencies, on a daily basifiss numerous and diverse markets. Any intéongtdelays or breakdowns of this
infrastructure could result in significant costaigand damage to our reputation.

Cost shifting to foreign jurisdictions may expose us to increased operational risk and reputational harm and may not result in expected cost
savings.

We actively strive to achieve cost savings by stgftertain business processes to lower-cost gpbgréocations, including by forming
joint ventures and by establishing operations welocost areas, such as Poland, India and Chidag@isourcing to vendors in vario
jurisdictions. This effort exposes us to the risattwe may not maintain service quality, controéffective management within these busir
operations. The increased elements of risk thaedrom conducting certain operating processesrimegurisdictions could lead to an increase
in reputational risk. During periods of transitigneater operational risk and customer concerrt exgarding the continuity of a high level of
service delivery. The extent and pace at which rgeahle to move functions to lower-cost locatiorey/ralso be impacted by regulatory and
customer acceptance issues. Such relocation ofidunscalso entails costs, such as technology amcestate expenses, that may offset or
exceed the expected financial benefits of the lesest locations.

Any theft, loss or other misappropriation of the confidential information we possess could have an adverse impact on our business and could
subject usto regulatory actions, litigation and other adverse effects.

Our businesses and relationships with customerdegendent upon our ability to maintain the conftasity of our and our customers’
trade secrets and confidential information (inahgdcustomer transactional data and personal datat alr employees, our customers and our
customers’ customers). Unauthorized access toisfmtmation may occur, resulting in theft, lossather misappropriation. Any theft, loss or
other misappropriation of confidential informatioould have a material adverse impact on our cotiyeetiositions, our relationships with our
customers and our reputation and could subjeat usgulatory inquiries and enforcement, civil litgpn and possible financial liability or co:

We face extensive and changing government regulation, which may increase our costs and expose usto risksrelated to compliance.

Most of our businesses are subject to extensiveatgn by multiple regulatory bodies, and manytaf customers to which we provide
services are themselves subject to a broad rangmgofatory requirements. These regulations mactathe manner and terms of delivery of
our services. As a financial institution with swdgttal international operations, we are subjeedi@nsive regulatory and supervisory oversight,
both in the U.S. and outside the U.S. in conneatiith our global operations. The regulations affachong other things, the scope of our
activities and customer services, our capital stingcand our ability to fund the operations of subsidiaries, our lending practices, our
dividend policy and the manner in which we markat ervices. The
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disruption of the financial markets in 2008 and 2@@d resulting governmental support of, and Idsoofidence in, financial institutions has
resulted in demand for increased and more extemsgdation of our business both in the U.S. aterimationally. Congress is currently
considering legislation that may have a signifidampact on the regulatory structure for the finahanarkets, special taxes on financial
institutions and increased deposit assessmentsebiy@IC, and proposals by the White House havelded the potential separation of
proprietary trading and the management of hedgeotiret alternative asset funds from banking ingtitis or restrictions on the flexibility of
financial institutions with respect to the compdiwaof their employees. The proposals currentingpeonsidered by Congress, depending
upon their final form, could affect our businessigigely or adversely or may result in substargiddlitional costs. Different countries may
respond to the market and economic environmeniffi@rent and potentially conflicting manner, whicbuld have the impact of increasing the
cost of compliance for us. New or modified regula and related regulatory guidance may have usgereor unintended adverse effects on
the financial services industry. Evolving regulagpsuch as the Basel and other global regulatgital frameworks, short-selling regulations
and anti-money laundering regulations may impogeifitant compliance costs on us. The regulatorngmective, particularly that of the
Federal Reserve Board, on regulatory capital requénts may affect our ability to make acquisitiateslare dividends or repurchase common
stock unless we can demonstrate, to the satisfaofiour regulators, that such actions would netasely affect our regulatory capital position
in the event of a severely stressed market enviesrinin addition, the implementation of certairttod proposals with regard to regulatory
capital could disproportionately affect our regatgtcapital position relative to that of our comipes.

If we do not comply with governmental regulation® may be subject to fines, penalties, lawsuithaterial restrictions on our
businesses in the jurisdiction where the violatienurred, which may adversely affect our businggsations and, in turn, our consolidated
results of operations. Similarly, many of our caséws are subject to significant regulatory requiats, and retain our services in order for us
to assist them in complying with those legal reguoients. Changes in these regulations can signilycaffect the services that we are asked to
provide, as well as our costs. In addition, adverdaicity and damage to our reputation arisingrfrine failure or perceived failure to comply
with legal, regulatory or contractual requiremeruslid affect our ability to attract and retain amsers. If we cause customers to fail to comply
with these regulatory requirements, we may bediablthem for losses and expenses that they ihtuecent years, regulatory oversight and
enforcement have increased substantially, impoasdtitional costs and increasing the potential resdsociated with our operations. If this
regulatory trend continues, it could adversely &ffaur operations and, in turn, our consolidateuiits of operations.

Changesin accounting standards may be difficult to predict and may adversely affect our consolidated results of operations and financial
condition.

New accounting standards, or changes in the irggafion of existing accounting standards, by th@fktial Accounting Standards Board
or the SEC, can potentially affect our consolidatslilts of operations and financial condition. §éehanges are difficult to predict, and can
materially affect how we record and report our aidsited results of operations and financial candiand other financial information. In
some cases, we could be required to apply a neeviged standard retroactively, resulting in thaésed treatment of certain transactions or
activities, and, in some cases, the restatemerdregolidated prior period financial statements.

Changesin tax laws or regulations, and challenges to our tax positions with respect to historical transactions, may adversely affect our net
income, our effective tax rate and our consolidated results of operations and financial condition.

Our businesses can be directly or indirectly affddty new tax legislation, the expiration of exigttax laws, or the interpretation of
existing tax laws worldwide. U.S. tax laws that édavorably affected the taxation of certain of ouerseas operations expired at the end of
2009, and it is uncertain when and whether theyheilre-enacted. In addition, recent federal govemt budget submissions include proposals
that would have a material adverse effect on tkatitan of our overseas operations.
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In the normal course of business, we are subjesviews by U.S. and non-U.S. tax authorities. Bheviews may result in adjustments
to the timing or amount of taxes due and the atlonaof taxable income among tax jurisdictions. S&adjustments could affect the attainment
of our financial goals.

The quantitative models we use to manage our business may contain errorsthat result in imprecise risk assessments, inaccurate valuations
or poor business decisions.

We use quantitative models to help manage mangrdifit aspects of our businesses. As an input tovarall assessment of capital
adequacy, we use models to measure the amourgdif dsk, market risk, operational risk, intereatie risk and business risk we face. During
the preparation of our consolidated financial stegets, we sometimes use models to measure the efghasitions for which reliable market
prices are not available. We also use models tpatipnany different types of business decisionkitling trading activities, hedging, asset.
liability management and whether to change busisgategy. In all of these uses, errors in the tyithg model could result in unanticipated
and adverse consequences. Because of our widespmage of models, potential errors in models pasengoing risk to us.

Additionally, we may fail to accurately quantifyetimagnitude of the risks we face. Our measuremetttodologies rely upon many
assumptions and historical analyses and correltibimese assumptions may be incorrect, and therieisit correlations we rely on may not
continue to be relevant. Consequently, the measemtsithat we make for regulatory and economic abpifly not adequately capture or
express the true risk profiles of our businesseklitfonally, as businesses and markets evolvepmasurements may not accurately reflect
those changes. While our risk measures may indfédfecient capitalization, we may in fact havedeguate capital to conduct our businesses.

We face significant risks developing and implementing our future business plans and strategies.

In order to maintain and grow our business, we roastinuously make strategic decisions about oturéubusiness plans, including pl
for entering or exiting business lines or geographarkets, plans for acquiring or disposing of basses and plans to build new systems and
other infrastructure. Our business, our consoldlaésults of operations and financial condition rhayadversely affected by incorrect business
and strategic decisions or improper implementatioour decisions. If the business decisions thama&e prove erroneous, we may fail to be
responsive to industry changes or customer demafhalgeover, the implementation of our decisions rimaylve significant capital outlays,
often far in advance of when we expect to deriverahated revenues, and therefore it may be difficualter or abandon plans without
incurring significant loss.

ITEM 1B. UNRESOLVED STAFF COMMENTS
None.

ITEM 2. PROPERTIES

We occupy a total of approximately 8.7 million sopufeet of office space and related facilities abthe world, of which approximately
7.8 million square feet are leased. Of the toabésl space, approximately 3.9 million square fextoated in eastern Massachusetts. An
additional 1.6 million square feet are locatedwlsere throughout the U.S. and in Canada. We leggme@aimately 1.8 million square feet in
U.K. and elsewhere in Europe, and approximately@@Dsquare feet in the Asia/Pacific region.

Our headquatrters is located at State Street Fiab@ehnter, One Lincoln Street, Boston, MassachsisgtB6story office building. Variou
divisions of our two lines of business, as welsapport functions, occupy space in this building Mase the entire 1,025,000 square feet of
this building, as well as the entire 366,000-sgdact parking garage at One Lincoln Street, undey@ar non-cancelable capital leases
expiring in 2023. A portion of the lease paymestsfiset by subleases for 153,000 square feetedlbtiiiding. We occupy three buildings
located in Quincy, Massachusetts, one of which we and two of which we lease. The buildings, caritaj a total of approximately
1,057,000 square feet, function as State Stregt’Banincipal operations facilities.
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We believe that our owned and leased facilitiessaiable and adequate for our business needstigwlali information about our
occupancy costs, including our commitments undercancelable leases, is in note 19 of the Not&otwsolidated Financial Statements
included under Item 8.

ITEM 3. LEGAL PROCEEDINGS

In the ordinary course of business, we and ouridigvges are involved in disputes, litigation ardjulatory inquiries and investigations,
both pending and threatened. These matters, ilved@adversely against us, may result in monetargaes, fines and penalties or require
changes in our business practices. The resolufitiese proceedings is inherently difficult to geedHowever, we do not believe that the
amount of any judgment, settlement or other adidsing from any pending proceeding will have aenat adverse effect on our consolidated
financial condition; although the outcome of certaf the matters described below may have a matatigerse effect on our consolidated
results of operations for the period in which sodtter is resolved or a reserve is determined t@geired. We may be subject to proceedings
in the future that, if adversely resolved, wouldda material adverse effect on our businessen oupfuture consolidated results of operat
or financial condition.

On February 4, 2010, we announced that we hadeghteto settlements with the SEC, the Massachuaéttsney General and the
Massachusetts Securities Division of the Officéhef Secretary of State to resolve their investigegtinto losses incurred by, and disclosures
made with respect to, certain active fixedome strategies managed by SSgA during 2007 artiéreperiods. In reaching these settlements
neither admitted nor denied the allegations madiéyegulators. Under the terms of the agreemergtsigreed to establish a $313 million fair
fund, which includes a fine of $50 million and disgement of advisory fees and interest of approtéiye8 million. The fair fund will be
distributed to affected investors in the activeetixincome strategies. The settlement with the SESTilbject to approval by a federal court.
Combined with approximately $350 million in priaustomer settlements, the compensation to investitireotal approximately $663 million.
Under the settlements with the Commonwealth of Melsssetts, we agreed to pay $10 million to eacheMassachusetts Secretary of State
and the Massachusetts Attorney General. Our prelji@stablished legal reserve will fully cover tast of these regulatory settlements.

The SEC had previously requested information raggrtvo registered funds that invested in sub-prémeurities. These funds were not
covered by this settlement and the SEC staff hekngel to advise us of the status of its inquirghwiegard to those funds. As of June 30, 2007,
these funds had net assets of less than $300 midind the net asset value per share of the furksienced an average decline of
approximately 7.23% during the third quarter of 2Z0Average returns for industry peer funds weretmesduring the same period. The U.S.
Attorney’s office in Boston has also requestediimfation in connection with our active-fixed incosteategies. Several customers who
invested in the SSgA active fixed-income strategimgered by the settlement with the SEC have fiteghtion claims against us. Of the seven
lawsuits filed, we have settled three, includingb&88.75 million ERISA class action settlement.

Our U.K. affiliate is currently engaged in an ar&iton proceeding in the U.K. arising from its cantlas investment manager of a
separate investment account. The claimants allegente breached certain investment guidelines egipli to the accounts, resulting in alleged
losses of approximately €132 million.

An indirect participant in certain of the colleaifunds managed by SSgA which engage in seculgtieing commenced during 2009 a
putative class action on behalf of all investorsuich funds that are ERISA benefit plans. Sucloactlleges, among other things, that we fe
to exercise prudence in the management of ourteallbpools in which the collective funds had ineelscash collateral from securities lending.
A second, related class action complaint was fiteldecember 2009 by a direct investor in an SSgWlileg fund. The complaint additionally
alleges that investors in the SSgA lending fundeevilgured as a result of the limitations on wittngals from our lending programs imposed in
October 2008. In addition, two participants in eacurities lending program have brought suit inddisi challenging actions taken by us in
response to their
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withdrawal from the program. We believe that théhdiawals were unauthorized and that we actedebést interests of all program
participants. In February 2010, one of these custerthreatened to commence litigation against sgraviously disclosed, we have also been
responding to inquiries from the SEC in connectigtih our cash collateral pools.

The Attorney General of the State of California basymenced an action under the California FalseSl&act and California Business
and Professional Code related to services StagetStrovides to California state pension plans. Cakfornia Attorney General asserts that the
pricing of certain foreign exchange transactiongti@se pension plans was not consistent witheires of the applicable custody contracts and
related disclosures to the plans, and that, asudty&tate Street made false claims and engagefair competition. The Attorney General
asserts actual damages of $56 million for periods1f2001 to 2007 and seeks additional penaltiesmilar action has been commenced in the
District of Columbia by an anonymous whistleblowgro purports to sue on behalf of DC public pendiords. We provide custody and
foreign exchange services to government pensiamsptaother jurisdictions, and attorneys gene@hfia number of these other jurisdictions
well as the U.S. Attorney General’s office, haveuested information in connection with inquirietiour foreign exchange pricing.

Two related securities class actions against us wemmenced between December 2009 and January I2GdMdition, two participants
in the State Street Salary Savings Program haee ¢llass action complaints purportedly on behaffasticipants and beneficiaries who
invested in the program’s State Street stock opfitose complaints were filed in May 2009 and Faky2010. The complaints, all of which
are pending in federal court in Boston, allegeatiohs of the federal securities laws and ERIS&dnnection with our foreign exchange
trading business, our investment securities paotihd our asset-backed commercial paper condwotgram. In addition, two State Street
shareholders have filed a shareholder derivativeptaint in Massachusetts state court alleging fatycbreaches by present and former
directors and officers of State Street in connectiith the SSgA active fixed-income matters disedsabove. We have moved to dismiss the
complaint based on the Board of Directors’ congitlen and rejection of the shareholders’ originain@nd letter.

We managed, through SSgA, four common trust fundsvhich, in our capacity as manager and trusteeappointed Lehman as prime
broker. As of September 15, 2008 (the date twdefliehman entities involved entered insolvency @edings), these funds had cash and
securities held by Lehman with net asset valuegppfoximately $312 million. Some customers who gted in the funds managed by us
brought litigation against us seeking compensadioth additional damages, including double or trelalmages, for their alleged losses in
connection with our prime brokerage arrangements iéhman'’s entities. A total of seven customersawevested in such funds, of which
four currently have suits pending against us. Tleeeses are pending in federal court in Boston heddurth is pending in Nova Scotia. We
have entered into settlements with two customers,a which was entered into after the customeagiobt a €42 million judgment from a
Dutch court. At September 15, 2008, the five cusiemwith whom we have not entered into settlemgreements had approximately $180
million invested in the funds at issue.

ITEM 4. SUBMISSION OF MATTERS TO A VOTE OF SECURITIES HOLDE RS
None.

26



Table of Contents

ITEM 4A. EXECUTIVE OFFICERS OF THE REGISTRANT
The following table sets forth certain informatiaith regard to each of our executive officers afelruary 22, 2010.

Name Age Position
Ronald E. Logut 64 Chairman and Chief Executive Offic
Joseph L. Hoole! 52 President and Chief Operating Offic
Joseph C. Antonelli 55 Vice Chairmar
Jeffrey N. Carg 53 Executive Vice President, Chief Legal Officer aret&tary
James J. Malerk 55 Executive Vice President and Corporate Contre
David C. CLeary 63 Executive Vice Presidel
James S. Phale 59 Executive Vice Presidel
David C. Phelal 52 Executive Vice President, General Counsel and fesiSecretar
Scott F. Power 50 President and Chief Executive Officer of State &t@lobal Advisor:
David W. Putt 53 Executive Vice Presidel
Edward J. Resc 57 Executive Vice President and Chief Financial Offi

All executive officers are appointed by the Boafdaectors. All officers hold office at the distien of the Board. There are no family
relationships among any of our directors and exeeufficers.

Mr. Logue joined State Street in 1990 and has skageChairman and Chief Executive Officer since4200r. Logue joined State Street
as Senior Vice President and head of investmenicigg for U.S. mutual funds and was elected Vidai@man in 1999. Mr. Logue served as
President from 2001 to April 2008 and as Chief @pieg Officer from 2000 to April 2008. As previoysinnounced, Mr. Logue will retire on
March 1, 2010. Following his retirement, Mr. Logu#l serve as non-executive Chairman of the BodrDicectors. With re-election at the
2010 Annual Meeting of Shareholders, Mr. Logue plamserve in that role until he retires as a direon January 1, 2011.

Mr. Hooley joined State Street in 1986 and hasextas President and Chief Operating Officer singel 2008. From 2002 to April
2008, Mr. Hooley served as Executive Vice Presidaadt head of Investor Services and, in 2006, wpsiafed Vice Chairman and Global
Head of Investment Servicing and Investment Reseand Trading. Mr. Hooley was elected to serveh@enBoard of Directors effective
October 22, 2009. As previously announced, Mr. idgatill serve as President and Chief Executivedeffiupon Mr. Logue’s retirement on
March 1, 2010.

Mr. Antonellis joined State Street in 1991. In 2088 was named head of Information Technology aloth& Securities Services. In
2006, he was appointed Vice Chairman with additioesponsibility as head of Investor Services imtNé&merica and Global Investment
Manager Outsourcing Services. Beginning on Marc®010, Mr. Antonellis will serve as head of all Bpe and Asia/Pacific Global Services
and Global Markets businesses.

Mr. Carp joined State Street in 2006 as Executii@\President and Chief Legal Officer. In 2006wees also appointed Secretary. From
2004 to 2005, Mr. Carp served as executive vicsigeat and general counsel of Massachusetts FedaBeivices, an investment management
and research company. From 1989 until 2004, Mrp@aas a senior partner at the law firm of Hale Biodr LLP, where he was an attorney
since 1982. Beginning in February 2010, Mr. Cargareserving as the interim Chief Risk Officer.

Mr. Malerba joined State Street in 2004 as DepuiypOrate Controller. In 2006, he was appointed G@te Controller. Prior to joining
State Street, he served as Deputy Controller @tBteston Financial Corporation from 2000 and cargthin that role after the merger with
Bank of America Corporation in 2004.

Mr. O’Leary joined State Street in 2005 as Exeaitice President and head of Global Human Resoulit@904, he served as a senior
advisor to Credit Suisse First Boston Corporatéglobal financial services company, after senaadvanaging Director from 1990 to 2003
and Global Head of Human Resources from 1988 t@2B8ginning on March 1, 2010, Mr. Gary will serve as Chief Administrative Offic
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Mr. James Phalen joined State Street in 1992. 2068, he served as Executive Vice President aé Street and Chairman and Chief
Executive Officer of CitiStreet, a global benefit®vider and retirement plan record keeper. In &aiyr 2005, he was appointed head of
Investor Services in North America. In 2006, he @ppointed head of international operations foebtment Servicing and Investment
Research and Trading, based in Europe. From Ja2088/ until May 2008, he served on an interim basi®resident and Chief Executive
Officer of State Street Global Advisors. BeginnorgMarch 1, 2010, Mr. Phalen will serve as hea@lobal Operations, Technology and
Product Development.

Mr. David Phelan joined State Street in 2006 aschtiee Vice President, General Counsel and AsdiSanretary. From 1995 until 20(
he was a senior partner at the law firm of Hale @odr LLP (and, following a merger, of Wilmer Cutleickering Hale and Dorr LLP), where
he was an attorney since 1993.

Mr. Powers joined State Street in May 2008 as Besgiand Chief Executive Officer of State Streeital Advisors. Prior to joining Ste
Street, Mr. Powers served as Chief Executive OffafeOld Mutual US, the U.S. operating unit of Lamdbased Old Mutual plc, an
international savings and wealth management comgemy September 2001 through April 2008.

Mr. Puth joined State Street in August 2008 as Httee Vice President and head of State Street’su®éxs Finance, Global Markets and
Investment Research businesses. Prior to joiniateStreet, Mr. Puth was the President of the Br3toup, a risk management advisory firm
that he founded in 2007. Prior to that time, MrtHPwas with JPMorgan Chase and heritage corpomafrom 1988 where he was a Managing
Director and a member of the bank’s Executive Cottei

Mr. Resch joined State Street in 2002 as Execiiee President and Chief Financial Officer. He adsoved as Treasurer from 2006 t
January 2008.

In addition, effective March 1, 2010, each of tbkdwing individuals will also begin serving as exgive officers of State Street.

John L. Klinck, Jr., age 46, will, beginning on Mharl, 2010, serve as Executive Vice President &ststhjhead of Corporate
Development and Global Relationship Managemensditty, Mr. Klinck is Executive Vice President agidbal head of Alternative
Investment Solutions, a role in which he has sesiede 2006, when he joined State Street. Prigiting State Street, Mr. Klinck was with
Mellon Financial Corporation, a global financiahgees company, from 1997 to 2006. During that tilme served as vice chairman and
president of its Investment Manager Solutions grang before that as chairman for Mellon Europe,revte was responsible for the
company’s investor services business in the region.

Alison A. Quirk, age 48, will, beginning on March2010, serve as Executive Vice President and be&dobal Human Resources.
Presently, Ms. Quirk is Executive Vice Presiderigbfal Human Resources and has held various sesi@s in that group since she joined S
Street in 2002.

Michael F. Rogers, age 52, will, beginning on Matcl2010, serve as Executive Vice President and bE&lobal Services, including
alternative investment solutions, for all of the @ncas. Presently, Mr. Rogers is Executive Viceskelent and head of the Relationship
Management group, a role which he has held sin68.Z&rom State Street’s acquisition of InvestorgFcial Services Corp. in July 2007 to
2009, Mr. Rogers headed the post-acquisition lmvegtinancial Services Corp. business and its iateg into State Street. Before joining
State Street at the time of the acquisition, Mrg&s spent 27 years at Investors Financial Ser@iogg. in various capacities, most recently as
President beginning in 2001.
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PART Il

ITEM 5. MARKET FOR REGISTRANT 'S COMMON EQUITY, RELATED STOCKHOLDER MATTERS AND IS SUER
PURCHASES OF EQUITY SECURITIES

MARKET FOR REGISTRANT'S COMMON EQUITY

Our common stock is listed on the New York Stockliange under the ticker symbol STT. There wereHAghiareholders of record as of
January 31, 2010. Information concerning the mapkiees of, and dividends on, our common stockrdpthe past two years is included under
Item 8, under the caption “Quarterly Summarizedahuial Information.”

Additional information about our common stock, imting existing Board of Directors authorizationlwiespect to purchases by us of
common stock, and other equity securities is predioh the “Capital—Regulatory Capital” section odivagement’s Discussion and Analysis
of Financial Condition and Results of Operations|uded under Iltem 7, and in note 12 of the NategSdnsolidated Financial Statements
included under Item 8.

RELATED STOCKHOLDER MATTERS

As a bank holding company, the parent companylégal entity separate and distinct from its priatipanking subsidiary, State Street
Bank, and its non-banking subsidiaries. The riglihe parent company to participate as a sharehaideny distribution of assets of State
Street Bank upon its liquidation, reorganizatiorotirerwise is subject to the prior claims by creditof State Street Bank, including obligati
for federal funds purchased and securities sol&ureburchase agreements and deposit liabilitigmiént of dividends by State Street Bank is
subject to the provisions of Massachusetts banlawg which provide that dividends may be paid dutet profits provided (i) capital stock
and surplus remain unimpaired, (ii) dividend aniteenent fund requirements of any preferred stamkehbeen met, (iii) surplus equals or
exceeds capital stock, and (iv) losses and badg dabtdefined, in excess of reserves specificatgtdished for such losses and bad debts, have
been deducted from net profits.

Under the Federal Reserve Act and Massachusetitslate, regulatory approval of the Federal Resane: the Massachusetts Division of
Banks would be required if dividends declared tat&6treet Bank in any year exceeded the totas$ ofet profits for that year combined with
its retained net profits for the preceding two ge#ess any required transfers to surplus. Infaonabout dividends from the parent company
and from our subsidiary banks is provided in thapital—Regulatory Capital” section of Managemeimtiscussion and Analysis of Financial
Condition and Results of Operations, included urigien 7, and in note 15 of the Notes to Consolid&timancial Statements included under
Item 8. Future dividend payments of State StreetkBand other non-banking subsidiaries cannot berahéted at this time.
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SHAREHOLDER RETURN PERFORMANCE PRESENTATION

The graph presented below compares the cumulatigeghareholder return on State Street's commaekdb the cumulative total return
of the S&P 500 Index and the S&P Financial Indextfie five fiscal years which commenced JanuaB005 and ended December 31, 2009.
The cumulative total shareholder return assumemtlestment of $100 in State Street common stockimeach index on December 31, 2004,
and also assumes reinvestment of dividends. TheB&ahcial Index is a publicly available measur&®fof the Standard & Poor’s 500
companies, representing 27 diversified financialises companies, 16 banking companies, 20 inseraompanies and 15 real estate
companies.

Comparison of Five-Year Cumulative Total Shareholde Return
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ITEM 6. SELECTED FINANCIAL DATA

(Dollars in millions, except per share amounts or Were otherwise noted)

FOR THE YEAR ENDED DECEMBER 31:
Total fee revenu
Net interest revenu
Gains (Losses) related to investment securitiets
Gain on sale of CitiStreet interest, net of exid ather associated cot
Gain on sale of Private Asset Management busimessf exit and other associated cc
Total revenus
Provision for loan losse
Expenses
Expenses from operatio
Provision for legal exposure, r
Provision for investment account infusi
Restructuring charge
Provision for indemnification obligatic
Merger and integration cos
Total expense
Income from continuing operations before incomee®gense and extraordinary I¢
Income tax expense from continuing operati
Income from continuing operations before extracadjrioss
Extraordinary loss, net of tax
Income (Loss) from discontinued operations, nearés
Net income (loss
Adjustments to net income (los(2)
Net income before extraordinary loss availablecmmon shareholde
Net income (loss) available to common sharehol

PER COMMON SHARE:
Basic earnings before extraordinary Ic
Continuing operation
Net income
Basic earnings
Continuing operation
Net income (loss
Diluted earnings before extraordinary lo
Continuing operation
Net income
Diluted earnings
Continuing operation
Net income (loss
Cash dividends declare
Closing market price (at year er

AT YEAR END:

Investment securitie

Total asset

Deposits

Long-term debt

Total shareholde’ equity

Assets under custody and administration (in biBix
Assets under management (in billio

Number of employee

RATIOS:

Continuing operations
Return on common sharehold equity before extraordinary lo
Return on average assets before extraordinary
Common dividend payout before extraordinary |

Net income
Return on common sharehold equity before extraordinary lo
Return on average assets before extraordinary
Common dividend payout before extraordinary |

Average common equity to average total as

Net interest margin, fully taxat-equivalent basi

Tier 1 risk-based capite

Total risk-based capite

Tier 1 leverage rati

2009 2008 2007
$ 5,93t $ 7,74 $ 6,63¢
2,56¢ 2,65( 1,73(
141 (54) (27)

— 35( —
8,64( 10,69: 8,33¢
14¢ — —
5,667 6,78( 5,76¢
25C — 467(1)

— 45( —

— 30€ —

— 20C —

49 115 19¢
5,96¢€ 7,851 6,43¢
2,52¢ 2,84: 1,90¢
722 1,031 642
1,807 1,811 1,261
(3,689 — —
$ (1,88) $ 1,811 $ 1,267
(16%) (22) —

$ 1,64( $ 1,78¢ $ 1,267
$ (2,049 $ 1,78¢ $ 1,267
$ 3.5C $ 4.3z $  3.4¢
3.5C 4.3z 3.4¢

$ (4.39) $ 432 $  3.4¢
(4.32) 4.3z 3.4¢

$ 3.4€ $ 4.3C $  3.4E
3.4€ 4.3C 3.4E

$ (4.3) $  4.3C $ 3.4
(4.31) 4.3C 3.4
.04 .95 .88
43.5¢ 39.3¢ 81.2(
$ 93,57¢ $ 76,01 $ 74,55¢
157,94¢ 173,63: 142,54:
90,06 112,22 95,78¢
8,83¢ 4,41¢ 3,63¢
14,49: 12,77¢ 11,29¢
18,79t 15,90° 20,21
1,911 1,44¢ 1,97¢
27,31( 28,47! 27,11(
13.2% 14.6% 13.4%
1.1z 1.11 1.0z
1.17 224 25.2
13.2% 14.6% 13.4%
1.1z 1.11 1.0z
1.17 224 25.2
8.5 7.5 7.€
2.1¢ 2.0¢ 1.71
17.7 20.2 11.2
19.1 21.€ 12.7
8.5 7.8 5.3

2006 2005
$ 5,18¢ $ 4,55:
1,11( 907
15 &)

— 16
6,311 5,47:
4,54( 4,041
4,54( 4,041
1,771 1,43
67= 487
1,09¢ 94¢
1c (107)

$ 1,10¢ $ 83t
$ 1,10¢ $ 83t
$ 1,10¢ $ 83t
$ 3.3 $ 2.8¢
3.3 2.5

$  3.3¢ $ 2.8¢
3.3 252

$ 3.2 $ 2.8z
3.2¢ 2.5

$  3.2€ $ 2.8z
3.2¢ 2.5
8C 72
67.4¢ 55.4¢
$ 64,99 $59,87(
107,35 97,96¢
65,64¢ 59,64¢
2,61¢ 2,65¢
7,25: 6,361
15,64¢ 13,20
1,74¢ 1,441
21,70( 20,96¢
16.2% 15.%%
1.0¢ 95
24.: 25.2
16.4% 13.6%
1.0¢ 84
24.( 28.¢
6.3 6.2
1.2t 1.0¢
137 117
15.¢€ 14.C
5. 5.6

@ Amount was composed of a provision for legal expesi $600 million, a reduction of salaries andédféa expense of $141 million, and other expen$&8anillion.

@ Adjustments were related to preferred stock issmemnnection with the U.S. Treas’s TARP program in 2008 and redeemed in 2!
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ITEM 7. MANAGEMENT 'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AN D RESULTS OF OPERATIONS
GENERAL

State Street Corporation is a financial holding pany organized under the laws of the CommonwedlMassachusetts. All references
in this Management's Discussion and Analysis topaent company are to State Street Corporatiotedsrotherwise indicated or unless the
context requires otherwise, all references in Mésagement’s Discussion and Analysis to “Stateebfréwe,” “us,” “our” or similar terms
mean State Street Corporation and its subsidiaries consolidated basis. State Street Bank and Tarapany is referred to as State Street
Bank. At December 31, 2009, we had total asse$d 57.95 billion, total deposits of $90.06 billidntal shareholders’ equity of $14.49 billion
and employed 27,310. With $18.79 trillion of assetder custody and administration and $1.91 trillid assets under management at year-enc
2009, we are a leading specialist in meeting tlegla®f institutional investors worldwide.

On December 22, 2009, we announced a definitiveesgent to acquire the global custody, depositonking, correspondent banking
and fund administration businesses of Intesa Sdmpaointesa, a securities services provider witkrations in Italy and Luxembourg, for
approximately €1.28 billion in a cash transactife also expect to provide additional balance sbagital of approximately €400 million in
cash at closing. Intesa had approximately €34®hilbf average assets under custody, and approgiyn@i41 billion of average assets under
depository bank services, during the first hal2609. The U.S. dollar equivalent of these amouriltde determined at closing, and will
depend on the currency exchange rate at that imlanuary 2010, we entered into derivative cotdraminimize the impact of an adverse
change in the currency exchange rate on the UlBra@guivalent purchase price. We expect to fimatie acquisition with internal liquidity.

The acquisition agreement also includes a long-tew@stment servicing arrangement with Intesa toise all of its investment
management affiliates, including Eurizon Capitag targest fund manager in Italy with approximat&l5 billion of assets under management
as of September 30, 2009. We expect to close tgisitton during the second quarter of 2010, sutiigcegulatory approvals and satisfaction
of other closing conditions.

On December 1, 2009, we announced a definitiveesgeat to acquire Mourant International Finance Adstiation, or MIFA, in a cash
transaction. Headquartered in Jersey in the Chdslaglds with approximately $170 billion of asseteler administration and operations in
locations including Dublin, Singapore and New Yd¥KFA is a provider of fund administration servicgsrticularly for alternative
investments, such as private equity, real estatéhadge funds. We expect to close the acquisitiming the first half of 2010, subject to
regulatory approvals and satisfaction of otherinlpsonditions.

We report two lines of business: Investment Semgi@nd Investment Management. These lines of bssipvide a broad range of
products and services for our customers, whichugielmutual funds, collective investment funds atingioinvestment pools, corporate and
public retirement plans, insurance companies, fatiods, endowments and investment managers. Ineestgervicing provides services to
support institutional investors, such as custodgdpct- and participant-level accounting, dailycprg and administration; master trust and
master custody; recordkeeping; shareholder senpitelsiding mutual fund and collective investmeamd shareholder accounting; foreign
exchange, brokerage and other trading servicesgriies finance; deposit and short-term investnfaailities; loans and lease financing;
investment manager and alternative investment nearggerations outsourcing; and performance, riskampliance analytics. Investment
Management provides a broad array of services #oraging financial assets, such as investment @ssarvices and investment managerr
including passive and active U.S. and non-U.S.tgquid fixed-income strategies. For additional infation about our lines of business, see
the “Line of Business Information” section of tiitanagement’s Discussion and Analysis and note 2BeoNotes to Consolidated Financial
Statements included under Item 8.

This Management'’s Discussion and Analysis shoulcebd in conjunction with the Consolidated Finah8iatements and accompanying
Notes to Consolidated Financial Statements inclugeter Item 8. Certain previously reported amopnesented have been reclassifiel
conform to current period classifications. We
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prepare our consolidated financial statements @om@ance with accounting principles generally ategjn the U.S., referred to as GAAP. The
preparation of financial statements in accordanite @AAP requires management to make estimatesasdmptions in the application of
certain accounting policies that materially afféet reported amounts of assets, liabilities, reeeand expenses. Accounting policies that
require management to make assumptions that dieuttif subjective or complex about matters that ancertain and may change in subsec
periods are discussed in more depth in the “Siggnifi Accounting Estimates” section of this ManagetseDiscussion and Analysis.

Certain financial information provided in this Mayganent’s Discussion and Analysis, or in other gustatements, announcements or
reports filed with the SEC, is prepared on both/AB basis and a non-GAAP basis, the latter of whighrefer to as “operating” basis.
Management measures and compares certain finanfciedation on an operating basis, as it belietxas this presentation supports meanin
comparisons from period to period and the analykomparable financial trends with respect to&ftreet’'s normal ongoing business
operations. Management believes that operatingsliasincial information, which reports revenue fraom-taxable sources on a fully taxable-
equivalent basis and excludes the impact of revandeexpenses outside of the normal course of winbss, facilitates an investor’s
understanding and analysis of State Street’s uyidgrfinancial performance and trends in additiorihancial information prepared in
accordance with GAAP.

This Management’s Discussion and Analysis contsiaements that are considered “forward-lookingestents” within the meaning of
U.S. federal securities laws. Forward-looking stegats are based on our current expectations abeahue and market growth, acquisitions
and divestitures, new technologies, services apompnities, earnings and other factors. Thesedaiooking statements involve certain rit
and uncertainties which could cause actual resulfiffer materially. We undertake no obligationréwise the forward-looking statements
contained in this Management’s Discussion and Asialio reflect events after the time we file thisrA 10-K with the SEC. Additional
information about forward-looking statements andtezl risks and uncertainties is included in Rigktbrs included under Item 1A.
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OVERVIEW OF FINANCIAL RESULTS

Years ended December 31, 2009 2008 2007
(Dollars in millions, except per share amounts)
Total fee revenu $ 5,93t $ 7,747 $ 6,63
Net interest revenu 2,56¢ 2,65(C 1,73(
Gains (Losses) related to investment securitiets 141 (54) (27)
Gain on CitiStreet interest, net of exit and othesociated cos — 35C —
Total revenu 8,64( 10,69t 8,33¢
Provision for loan losse 14¢ —
Expenses

Expenses from operatiol 5,66 6,78( 5,76¢

Provision for legal exposure, r 25C — 4672

Provision for investment account infusi — 45C —

Restructuring charge — 30¢€ —

Provision for indemnification exposu — 20C —

Merger and integration cos 49 11& 19¢
Total expense 5,96¢ 7,851 6,43:
Income before income tax expense and extraordioag 2,52¢ 2,84z 1,90:
Income tax expens 722 1,031 64z
Income before extraordinary lo 1,80¢ 1,811 1,261
Extraordinary loss, net of tax (3,689 — —
Net income (loss $ (1,88)) $ 1,811 $ 1,261
Adjustments to net income (los® (163 (22 —
Net income before extraordinary loss availablecdimmon shareholde $ 1,64C $ 1,78¢ $ 1,261
Net income (loss) available to common sharehol $ (2,049 $ 1,78¢ $ 1,261
Earnings per common share before extraordinary

Basic $ 3.5C $ 4.3z $ 3.4¢

Diluted 3.4¢ 4.3C 3.4t
Earnings (Loss) per common she

Basic $ (4.32 $ 4.3z $ 3.4¢

Diluted (4.31) 4.3( 3.4¢
Average common shares outstanding (in thousa

Basic 470,60: 413,18: 360,67

Diluted 474,00: 416,10( 365,48
Return on common sharehold’ equity before extraordinary lo 13.2% 14.8% 13.2%

@ Financial results for 2007 include results for thied and fourth quarters of 2007 of the acquiradibess of Investors Financial Services

Corp., which we acquired on July 1, 20

Amount was composed of a provision for legal expesii $600 million, a reduction of salaries anddféa expense of $141 million, and
other expenses of $8 million; refer to “*Comparison of 2008 and 2(" section of this Manageme's Discussion and Analysi

Adjustments were related to preferred stock issmednnection with the U.S. Treas’'s TARP program in 2008 and redeemed in 2!

For 2009, return on common shareholders’ equity dedsrmined by dividing net income before extramady loss available to common
shareholders by average common sharehc equity for the yeal

(@)

®)
4)
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Financial Highlights

For 2009, we recorded a net loss available to comshareholders of $2.04 billion, or $4.31 per ditlshare. This included income
before the extraordinary loss of $1.64 billion$8r46 per diluted share, and an after-tax extraargtiloss of $3.68 billion, or $7.77 per diluted
share, related to the consolidation of the asseitdthcommercial paper conduits that we administés our balance sheet in May 2009. Net
income available to common shareholders beforextraordinary loss decreased 8% to $1.64 billiomgared to $1.79 billion in 2008, and
associated diluted earnings per common share dext@9% to $3.46 per share from $4.30 per sh&2808. Return on common equity before
the extraordinary loss was 13.2% compared to 1408%008.

Total revenue declined 19% compared to 2008. A @8&tine in total fee revenue from 2008 levels wadly offset by an increase in net
gains from investment securities. The decline talteevenue also reflected the absence of the $88i@n gain from the sale of our joint
venture interest in CitiStreet in 2008.

Servicing and management fees were down 13% and 3¥ectively, from 2008, mainly due to the impafaleclines in equity market
valuations, partly offset by the impact of new Inesis on current-period revenue. Trading servicesntee declined 25% to $1.09 billion from
$1.47 billion, primarily as a result of lower fogei exchange trading volumes, offset by an incre@abeokerage fees and other trading services
revenue from higher transitions and electronicitrgdevenues attributable to higher volumes. Séesrfinance revenue was down 54% to
$570 million from $1.23 billion, as a result of lewspreads and lending volumes. Processing feesthadrevenue decreased 38% to $171
million from $277 million due to lower product-rédal revenue.

Net interest revenue decreased 3% to $2.56 bitlmnpared to $2.65 billion for 2008, or 2% on ayfudixable-equivalent basis ($2.69
billion compared to $2.75 billion, reflecting inawes from tax-equivalent adjustments of $126 miliad $104 million, respectively). These
decreases were primarily due to the impact of ldeeels of customer deposits and lower interegt-sgreads, largely offset by $621 million of
discount accretion recorded in connection withabeduit assets added to our balance sheet in Mag. 20et interest margin increased 11 b
points, from 2.08% in 2008 to 2.19% in 2009.

Total expenses of $5.97 billion decreased 24% {2608, and included merger and integration cosg6fmillion associated with the
July 2007 Investors Financial acquisition and agitéamhal provision of $250 million associated witie reserve for litigation exposure related
to SSgA fixed-income strategies, more fully diseasbelow. Total expenses in 2009 compared to $3ilB&n in 2008, which included the
following: merger and integration costs associatét the July 2007 Investors Financial acquisit{®&15 million); a charge associated with a
cash infusion into SSgA investment management ats$450 million); restructuring charges assodatéh the reduction in workforce and
other cost initiatives ($306 million); and a prawis for estimated net exposure on an indemnificatibligation associated with collateralized
repurchase agreements ($200 million). Expenses épanations of $5.67 billion ($5.97 billion net$299 million delineated above) decreased
16% compared to 2008 expenses from operations.@83#llion ($7.85 billion net of $1.07 billion dakated above), mainly as a result of a
reduction in salaries and benefits expense assdowth our previously announced workforce reducas well as lower accruals for cash
incentive compensation.

Our financial results for 2009 reflected the follog:

» Effective May 15, 2009, we elected to take actloat resulted in the consolidation onto our balasteset, for financial reportin
purposes, of all of the assets and liabilitieshef fiour third-party-owned, special purpose, mudtles asset-backed commercial paper
conduits that we administer, and recorded a relafesal-tax extraordinary loss of approximately &lion in our consolidated
statement of income (see note 1

» In May 2009, we completed two public securitiesedfigs. First, we issued approximately 58.97 millghares of our common stocl
an offering price of $39 per share, and receivegtegpte proceeds from the offering, net of undemgicommissions and related
offering costs, of approximately $2.23 billion. 8ad, we issued $500 million of 4.30% fixeake senior unsecured notes due 2014
completed these offerings primarily in connectidthvour intention to conclude our participationtire U.S. Treasury’s TARP Capital
Purchase Program, with the remaining proceedsdetfor general corporate purpos
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* In June 2009, we redeemed the $2 billion prefestedk portion of the equity investment issued teabBury in October 2008 under
TARP Capital Purchase Program, reducing retainetdregs, and as a result earnings available to comshareholders, by
approximately $106 million for 2009, by accelergtthe accretion of the remaining discount on thefqered stock into 2009. In July
2009, we repurchased the related warrant to puechiaares of our common stock from Treasury fori@8on, concluding our
participation in the program (see note

* We recorded interest revenue of $621 million in2@6sociated with discount accretion on investraeatirities added in connection
with the May 2009 conduit consolidation (see thet'Mterest Revenue” section of this Managemenissission and Analysis and
note 11);

 During the third quarter of 2009, we recorded adgitamhal provision for legal exposure of $250 naHi, to increase the reserve initis
established in 2007 associated with certain adtkegl-income strategies managed by SSgA. We settlgdlatory inquiries by the
SEC, the Massachusetts Secretary of State andalssddhusetts Attorney General’s Office relatethitoexposure in February 2010,
and the reserve remaining at that time was sufftdie cover the cost of the settlements (see ridiemnd 20); an

» We recorded provisions for loan losses of $149iomilof which $124 million related to commerciadtestate loans acquired in 2C
pursuant to indemnification obligations, reflectimgnagement’s change in expectations of futureciméh and interest cash flows with
respect to certain of the loans (see nott

CONSOLIDATED RESULTS OF OPERATIONS

This section discusses our consolidated resultpefations for 2009 compared to 2008, and shoulg&e in conjunction with the
consolidated financial statements and accompanyites included under Item 8. A comparison of cadatéd results of operations for 2008
with those for 2007 is provided in the “Comparigdr?008 and 2007” section of this Management’s Désion and Analysis.

TOTAL REVENUE

% Change
Years ended December 31, 2009 2008 2007 2008200¢
(Dollars in millions)
Fee revenue
Servicing fee: $3,27¢ $3,74¢ $3,38¢ (13)%
Management fee 824 1,02¢ 1,141 (20
Trading service 1,094 1,467 1,152 (25
Securities financ 57C 1,23( 681 (54)
Processing fees and ott 171 277 271 (38
Total fee revenu 5,93¢ 7,747 6,63: (23
Net interest revenu
Interest revenu 3,28¢ 4,87¢ 5,217 (33
Interest expens 722 2,22¢ 3,48z (68)
Net interest revenu 2,56¢ 2,65( 1,73(C 3
Gains (Losses) related to investment securitiets 141 (54) (27)
Gain on sale of CitiStreet interest, net of exi ather associated co: — 35C — —
Total revenu $8,64( $10,69: $8,33¢ (29

Our broad range of services generates fee revemliaet interest revenue. Fee revenue generatedrbgvestment servicing and
investment management businesses is augmentedimtiss finance, trading services and processiegaind other revenue. We earn net
interest revenue from customers’ deposits and g¢bort investment activities, by providing depositvices and shoterm investment vehicle
such as repurchase agreements and commercial papsget customers’ needs for higtade liquid investments, and investing these ssuo
funds and additional borrowings in assets yieldirtggher rate.
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Fee Revenue

Servicing and management fees collectively compappdoximately 69% of our total fee revenue for2@@d 62% for 2008. These fees
are a function of several factors, including the amd volume of assets under custody and admiti@trand assets under management,
securities positions held and the volume of padftiansactions, and the types of products andse=swsed by customers, and are generally
affected by changes in worldwide equity and fixadeime valuations.

Generally, servicing fees are affected, in partchgnges in daily average valuations of assetsrundgody and administration, while
management fees are affected by changes in moudthatnations of assets under management. Additiactdrs, such as the level of
transaction volumes, changes in service levelngal@redits, customer minimum balances, pricingessions and other factors, may have a
significant effect on servicing fee revenue. Gelyrenanagement fee revenue is more sensitive tk@t@aluations than servicing fee rever
Management fees for enhanced index and activelyagethproducts are generally earned at higher fizd@sthose for passive products.
Enhanced index and actively managed products nsayiayolve performance fee arrangements. Performéees are generated when the
performance of certain managed funds exceeds barkkrapecified in the management agreements. Gbneva experience more volatility
with performance fees than with more traditionahagement fees.

In light of the above, we estimate, assuming dlkofactors remain constant, that a 10% increaskeanease in worldwide equity values
would result in a corresponding change in our tataénue of approximately 2%. If fixed-income sé@yuwalues were to increase or decrease
by 10%, we would anticipate a corresponding chaxiggproximately 1% in our total revenue. We woegbect the foregoing relationships to
exist in normalized financial markets. These relahips were not experienced in 2008 or 2009gim lof the global financial markets
disruption that began in 2007. These disrupted itiond adversely affected our servicing and manageifee revenues for 2008 and 2009,
which are based, in part, on the value of assetsrurustody and administration or assets under gesmneant as described earlier in this section.
In addition, our revenues from trading services seclrities finance during 2009 were adverselycédfd by a reduction in the significant
volatility in the financial markets experienced ithgr2008 associated with the aforementioned digsnpEven though the market disruption
lessened during this year’s third and fourth quarthe impact of market conditions on our totakreue for the year was more significant than
we would anticipate in normalized markets.

The following table presents selected equity mairkgites for the years ended December 31, 20028608. Daily averages and the
averages of month-end indices demonstrate worldeldages in equity market valuations that affentiseng and management fee revenue,
respectively. Year-end indices affect the valuassfets under custody and administration and asséé&smanagement at those dates. The il
names listed in the table are service marks of tespective owners.

INDEX
Daily Averages of Indices Average of Month-End Indices Year-End Indices
2009 2008 % Change 2009 2008 % Change 2009 2008 % Change
S&P 5009 94¢  1,22( (22)% 94¢  1,21F (22% 1,11f 902 23%
NASDAQ © 1,84t 2,162 (15) 1,857 2,14¢ (14) 2,26¢ 1,577 44
MSCI EAFE® 1,33¢ 1,79 (25) 1,34¢ 1,777 (24) 1,581 1,237 28
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FEE REVENUE

% Change
Years ended December 31, 2009 2008 2007 20082008
(Dollars in millions)
Servicing fee: $3,27¢ $3,74¢ $3,38¢ (13)%
Management fee® 824 1,02¢ 1,141 (20
Trading service 1,094 1,467 1,152 (25
Securities financ 57C 1,23( 681 (54)
Processing fees and ot 171 271 271 (38)
Total fee revenu $5,93¢ $7,745 $6,63: (23)

@ Included performance fees of $9 million, $21 mitliand $72 million for 2009, 2008 and 2007, respetfi

Servicing Fees

Servicing fees include fee revenue from U.S. mufwiadls, collective investment funds worldwide, amgte and public retirement plans,
insurance companies, foundations, endowments, e mvestment pools. Products and services iectugstody; product- and participant-
level accounting; daily pricing and administratioecordkeeping; investment manager and alternatixastment manager operations
outsourcing services; master trust and master dystmd performance, risk and compliance analytics.

The 13% decline in servicing fees from 2008 prityanesulted from the impact of declines in dailyeeage equity market valuations,
partly offset by the impact of new business onenirperiod revenue. For 2009, servicing fees geéeeérfaom customers outside the U.S. were
approximately 37% of total servicing fees compéaredpproximately 41% for 2008.

We are the largest provider of mutual fund custadg accounting services in the United States. \Mtinduish ourselves from other
mutual fund service providers by offering custonetzoad array of integrated products and servinekyding accounting, daily pricing and
fund administration. We calculate more than 40%hefU.S. mutual fund prices provided to NASDAQ thppear daily imThe Wall Street
Journal and other publications with an accuracy rate 09%9.

We have a leading position for servicing U.S. tarrapt assets for corporate and public pension fiwisprovide trust and valuation
services for more than 5,000 daily-priced portfelimaking us a leader for both monthly and dailyation services.

We are a leading service provider outside of the. ds well. In Germany, we provide Depotbank ses/for approximately 13% of retalil
and institutional fund assets. In the United Kingave provide custody services for 14% of pensiordfassets and provide administration
services for approximately 16% of mutual fund asséte service more than $650 billion of offshoreeds, primarily domiciled in Ireland,
Luxembourg and Toronto. We have more than $80biih assets under administration in the Asia/fRacegion, and hold over 85% of the
trust assets held by non-domestic trust banksanregion.
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At year-end 2009, our total assets under custodyaa@ministration were $18.79 trillion, comparedic.91 trillion a year earlier. The
increase compared to 2008 was primarily the reduticreases in equity market valuations and adriggvel of new business. The value of
assets under custody and administration is a bregasure of the relative size of various marketgeserChanges in the value of assets under
custody and administration do not necessarily tésyroportional changes in revenue. Assets undstody and administration consisted of

following at December 31:

ASSETS UNDER CUSTODY AND ADMINISTRATION

200¢-

2009 2005-2009
Annual Compound
Growth Annual
Growth
As of December 31, 2008 2007 2006 2005 Rate Rate
(Dollars in billions)
Mutual funds $ 409 $520C $4,00 $ 3,301 16% 9%
Collective funds 2,67¢ 3,96¢ 1,947 1,48¢ 34 25
Pension produci 3,621 5,24¢ 4,91¢ 4,33¢ 21 —
Insurance and other produ 5,514 5,79¢ 4,78( 4,08: 10 10
Total $15,907 $20,21: $15,64¢ $13,207 18 9
FINANCIAL INSTRUMENT MIX OF ASSETS UNDER CUSTODY AN D ADMINISTRATION
As of December 31, 2009 2008 2007
(In billions)
Equities $ 882t $6,691 $ 9532
Fixec-income 7,23¢€ 6,68¢ 7,73¢
Shor-term and other investmer 2,731 2,521 2,94
Total $18,79¢ $15,90:" $20,21:
GEOGRAPHIC MIX OF ASSETS UNDER CUSTODY AND ADMINIST RATION M@
As of December 31 2009 2008 2007
(In billions)
United State: $14,58: $12,42:  $15,33¢
Other America: 60¢€ 53¢ 83C
Europe/Middle East/Afric: 2,77 2,391 3,23t
Asia/Pacific 831 55€ 81F
Total $18,79¢ $15,90" $20,21:

(@)

Management Fees

Geographic mix is based on the location where #iseta are service

We provide a broad range of investment managentetégies, specialized investment management agvésgovices and other financial

services for corporations, public funds, and owmghisticated investors. These services are offliredigh SSgA. Based upon assets under
management, SSgA is the largest manager of institaitassets worldwide, the largest manager ota$setax-exempt organizations
(primarily pension plans) in the United States, #redthird largest investment manager overall ewtlorld. SSgA offers a broad array of
investment management strategies, including passideactive, such as enhanced indexing and hedgestwategies, using quantitative and
fundamental methods for both U.S. and global eggidind fixed-income securities. SSgA also offecharge traded funds, or ETFs, such as
the SPDR? Gold ETF.

The 20% decline in management fees from 2008 expitimarily from the impact of declines in averagenth-end equity market
valuations and the impact of a higher percentagesséts invested in lower-rate passive strateg@ty offset by the impact of new business
on current-period revenue. Average month-end
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equity market valuations, individually presentedha foregoing “INDEX” table, were down an averagel9% compared to 2008.
Management fees generated from customers outsdértted States were approximately 33% of total agament fees for 2009, down from
40% for 2008.

At year-end 2009, assets under management werg 8illi@n, compared to $1.44 trillion at year-eR@08. While certain management
fees are directly determined by the value of asseter management and the investment strategy gethlmanagement fees reflect other
factors as well, including our relationship pricifag customers who use multiple services, and #rebmarks specified in the respective
management agreements related to performance fees.

The overall increase in assets under managem&scamber 31, 2009 compared to December 31, 2068&ly reflected an aggregate
increase in net new business of approximately $24i8n, compared to an aggregate net loss of lessirof approximately $55 billion during
2008, and increases in equity market valuations.l€uels of assets under management were affegtedchiomber of factors, including investor
issues related to SSgA'’s active fixed-income sgjiate restrictions on redemptions related to fuerigaged in securities lending, and the
relative under-performance of certain of our pasgguity products. The increase in net new busioE$248 billion for 2009 reflected new
business awarded to us during 2009, primarily sspee strategies, which was installed prior to Deloer 31, 2009.

Assets under management consisted of the followirngecember 31:

ASSETS UNDER MANAGEMENT

2005-2009
Compound
200€-200¢
Annual Annual
Growth Growth
As of December 31 2009 2008 2007 2006 2005 Rate Rate
(Dollars in billions)
Equities:
Passive $ 787 $ 57¢ $ 80 $ 691 $ 62¢ 37% 6%
Active and othe 88 91 20€ 181 147 3 (12
Company stock/ESO 49 39 79 85 76 26 (10
Total equities 924 70€ 1,08¢ 957 84¢ 31 2
Fixec-income:
Passive 44t 23¢ 21¢ 18C 12¢ 87 37
Active 25 32 41 34 28 (22 3
Cash and money mark 517 46€ 632 57¢ 437 10 4
Total fixec-income and cash/money marl 987 73¢ 891 79z 592 34 14
Total $1,911 $1,44¢ $1,97¢ $1,74¢ $1,44] 32 7
GEOGRAPHIC MIX OF ASSETS UNDER MANAGEMENT @
As of December 31, 2009 2008 2007
(In billions)
United State! $1,357 $1,02( $1,35:
Other America 29 24 36
Europe/Middle East/Africi 34t 272 427
Asia/Pacific 18C 12¢ 162
Total $1,911 $1,44¢  $1,97¢

@ Geographic mix is based on the location where #iseta are manage
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The following table presents a roll-forward of asaender management for the three years ended ered:

ASSETS UNDER MANAGEMENT

Years Ended December 31 2009 2008 2007
(In billions)

Balance at beginning of ye $1,44¢  $1,97¢ $1,74¢
Net new busines 24¢€ (55) 11¢
Market appreciation (depreciatio 21¢ (480) 114
Balance at end of ye: $1,911  $1,44¢ $1,97¢

Trading Services

Trading services revenue includes revenue fromdarexchange trading and brokerage and other wegbBnvices. We offer a complete
range of foreign exchange services under an acenadel that focuses on the global requirementsiotastomers for our proprietary resea
and the execution of trades in any time zone. Barekchange trading revenue is influenced by threwipal factors: the volume and type of
customer foreign exchange transactions; currentatility; and the management of currency markeksis

For 2009, foreign exchange trading revenue totd&x¥ million, a 37% decrease from 2008 revenueld@billion, mainly driven by a
16% decline in customer volumes and a 4% decreasariency volatility, as the financial markets weelatively more stable during 2009 tt
during 2008.

We also offer a range of brokerage and other ttagioducts tailored specifically to meet the nesfdthie global pension community,
including transition management, commission reaapaimd self-directed brokerage. These productdiffezentiated by our position as an
agent of the institutional investor. Brokerage attter trading fees of $417 million were higher 8 8Bompared to $385 million in 2008. The
increase was attributable to higher brokerage nezeprincipally from growth in fixed-income trarisit management and equity trading, as
well as to an increase in revenues from electroaiing services associated with higher volumes.

Securities Finance

Securities finance provides liquidity to the finaianarkets, as well as an effective means forarusts to earn revenue on their secur
portfolios. By acting as a lending agent and cawatihg loans between lenders and borrowers, wedendrities and provide liquidity to
customers around the world. Borrowers provide tetd in the form of cash or securities to State@tin return for loaned securities.
Borrowers are generally required to provide cofidtequal to a contractually agreed percentaghefdir value of the loaned securities. As the
fair value of the loaned securities changes, amthfi collateral is provided by the borrower or atdral is returned to the borrower. Such
movements are typically referred to as daily markrtarket collateral adjustments.

For cash collateral, we pay a usage fee to theigeowf the cash collateral, and invest the cadlatenal in certain investment vehicles or
managed accounts as directed by the owner of #metbsecurities. In some cases, the investmentleshir managed accounts may be
managed by SSgA. The spread between the yieldeoimtiestment vehicle and the usage fee paid tprhader of the collateral is split
between the lender of the securities and StatetSiseagent. For non-cash collateral, the borrpags a fee for the loaned securities, and the
fee is split between the lender of the securities State Street.

Securities finance revenue, composed of our spbbth the spreads related to cash collateral bedees related to non-cash collateral, is
principally a function of the volume of securities loan and the interest-rate spreads and feescamthe underlying collateral. For 2009,
securities finance revenue decreased 54% fromraegeber, primarily as a result of compressiorspfeads across all lending programs as well
as a 32% decrease in the average volume of sesuoiti loan during 2009 compared to 2008.
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Market influences are expected to continue to affec revenue from, and the profitability of, oecsrities lending activities in 2010.
Over the past 18 months, the aggregate volumecofisies on loan under our direct lending prograas Hecreased significantly, from an
average of approximately $670 billion of aggregageurities on loan during the second quarter oB26Gpproximately $440 billion during t
fourth quarter of 2008 and approximately $405 dillduring the fourth quarter of 2009. This decimaverage lending volume reflects both
general de-leveraging of the securities marketsohg the Lehman bankruptcy proceedings and,lesser degree, regulatory measures
affecting securities lending. At the same time jriy2009, the spreads, described above, earnedrtigipants decreased significantly,
reflecting prevailing interest rates and governnegtions to stimulate the economy. Until securitéggling volumes and spreads return to n
normal levels, our revenues from securities lendictiyities will be adversely affected, which inmunay discourage customers who exited
securities lending in 2007 and 2008 from returrtmthe practice.

Purported class actions have been filed regardnigio collateral pools underlying funds manage®&BgA, and we are responding to
inquiries from the SEC and other regulatory autiesiin connection with our cash collateral podldditional information is included in the
Risk Factors and Legal Proceedings sections indludeler Items 1A and 3, respectively.

Processing Fees and Other

Processing fees and other revenue includes ditgpes of fees and other revenue, including fee® foar structured products business,
fees from software licensing and maintenance, gguitome from our joint venture investments, gaing losses on sales of leased equipment
and other assets, and amortization of investmerttsxiadvantaged financings. Processing fees dret atvenue was $171 million for 2009, a
decrease of 38% compared to 2008. This decreasenaiaty the result of declines in fees from our @&pservice and structured products
businesses, including our tax-exempt investmentcanduit commercial paper programs, the latterdsalt of the May 2009 conduit
consolidation.

Prior to the conduit consolidation, we earned adstriative fees for providing administrative sengde each of the conduits, which
generally represented the conduits’ residual egmiiter the payment of interest on outstandingrmernial paper and the payment of other
fees to independent third parties. We earned feentee of approximately $19 million for 2009 up he date of the consolidation, compared to
$59 million for all of 2008 and $63 million for aiff 2007. Since the conduitassets and liabilities are now recorded in our cliested balanc
sheet, the conduits’ business activities generatiénterest revenue rather than processing feesiued revenue. More information about the
impact of the conduit consolidation on our netiiest revenue is provided in the “Net Interest Rexdrsection of this Management’s
Discussion and Analysis.
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NET INTEREST REVENUE

Years ended December 31, 2009 2008 2007
Interest Interest Interest
Revenue Revenue Revenue
Average Average Average
Balance Expense Rate Balance Expense Rate Balance Expense Rate

(Dollars in millions; fully
taxable-equivalent basis)

Interes-bearing deposits with ban $24,16: $ 15€ .64% $ 24,000 $ 76C 3.17% $ 7,43 $ 41€ 5.6(%
Securities purchased under resale agreen 3,701 24 .6t 10,19t 27¢ 2.71 12,46¢ 664 5.3z
Federal funds sol 68 — .29 2,70C 63 2.3¢ 1,93¢ 92 4.7
Trading account asse 1,914 20 1.0Z 2,42: 78 3.2Z 972 55 5.6C
Investment securitie 81,19( 2,94: 3.6: 72,227 3,16 4.3¢ 70,99C 3,64¢ 5.14
Investment securities purchased under AMY 882 25 2.8¢ 9,19: 367 4.0C — — -
Loans and leas«? 9,70: 247 2.4¢ 11,88¢ 27€¢ 2.3z 10,75: 394 3.67
Other intere«-earning asset 1,30z 2 .1t — —  — —  —
Total interes-earning asset $122,927 $3,41z 2.7¢ $132,62! $4,98° 3.7t $104,55( $5,27( 5.04
Interes-bearing deposits

u.s $ 761 $ 61 81% $1121¢ $ 22 19% $ 7,551 $ 31 4.1%

Non-U.S 61,55! 134 .22 68,29. 1,10¢ 1.6Z 60,66: 1,98t 3.27
Securities sold under repurchase agreen 11,06 3 .03 14,26 177 1.24 16,13: 701 4.3t
Federal funds purchas 95€ — .04 1,02¢ 18 1.77 1,667 86 5.1t
Shor-term borrowings under AMLI®) 877 18 2.02Z 9,17(C 29¢ 3.2¢ — —_ —
Other shol-term borrowings 16,847 197 1.17 5,99¢ 18C 2.9¢ 4,22¢ 17z 4.0¢
Long-term debi 7,917 304 3.8¢ 4,10¢ 22¢ 5.5¢ 3,402 22F 6.6z
Other intere«-bearing liabilities 1,131 5 .4€ — —  — — —  —
Total interes-bearing liabilities $107,96( $ 72z .67 $114,06¢ $2,22¢ 1.9t $ 93,64¢ $3,48: 3.72
Interes-rate sprea 2.11% 1.8(% 1.32%
Ne(ts)lnterest revenu- fully taxable-equivalent bas $2.69( $2.75. $1.78¢
Net interest margi- fully taxable-equivalent basi 2.1% 2.08% 1.71%
Net interest revenu- GAAP basis $2,56¢ $2,65( $1,73(

@ Amounts represent averages of e-backed commercial paper purchases from eligibléfiliated money market mutual funds under

Federal Reserve’s Asset-Backed Commercial Papeelibtarket Mutual Fund Liquidity Facility, or AMLRand associated borrowings.
Additional information about the AMLF, which recgnexpired, is provided in note 8 of the Notes wn&olidated Financial Statements
included under Item ¢

Interest revenue for 2008 reflected a cumulativkiciion of $98 million recorded in connection withr SILO lease transactions.
Additional information about our SILO lease trangats is provided in note 10 of the Notes to Coitlstéd Financial Statements included
under Item 8

Amounts include fully taxab-equivalent adjustments of $126 million for 20090%nillion for 2008 and $58 million for 200

Net interest revenue is defined as the total @fregt revenue earned on interest-earning assetmtesest expense incurred on interest-
bearing liabilities. Interest-earning assets, wtdohsist of investment securities, loans and leasdother liquid assets, are financed primarily
by customer deposits and short-term borrowings.ittetest margin represents the relationship batwes interest revenue and average
interest-earning assets. Changes in the compootmterest-earning assets and interest-bearitgitias are discussed in more detail below.
Additional detail about the components of interestnue and interest expense is provided in not# fiYe Notes to Consolidated Financial
Statements included under Item 8.

@

®
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For 2009, on a fully taxable-equivalent basis,inttrest revenue decreased 2% (3% on a GAAP bamispared to 2008. This decline
was generally the result of lower rates on floatiate investment securities and both lower voluareslower rate spreads on customer
deposits, as well as the re-investment of amogiaind maturing investment securities into shomtaterest-bearing deposits rather than
investment securities during the first half of 20Bconnection with our previously announced glaimprove our tangible common equity.
The decrease in fully taxable-equivalent net irderevenue was partially offset by discount acorgtdescribed below, on securities added in
connection with the May 2009 conduit consolidatidmerage aggregate interest-bearing deposits deedeE3% compared to 2008, primarily
due to the current low-yield environment and a dase in customers’ cash balances more reflectihéstafrical levels as global market
disruptions lessened.

In May 2009, we elected to take action that requitee consolidation onto our balance sheet, farfaial reporting purposes, of the as
and liabilities of the asset-backed commercial papeduits that we sponsored and administered. dposolidation, the aggregate fair value
of the conduits’ investment securities was esthblisas their carrying amount, resulting in a distaa the assets’ par value. To the extent that
the expected future cash flows from the securéiazed their carrying amount, the portion of treedunt not related to credit will accrete into
interest revenue over the securities’ remainingigerhe timing and ultimate recognition of thisration will depend on factors including
future credit conditions and the timing of undenmtyicollateral prepayment, the predictability of ehis challenged by the continuing global
financial markets disruption. During 2009, we retam discount accretion in interest revenue of apprately $621 million, and we anticipate
that discount accretion will continue to be a matezomponent of our net interest revenue for 2@erause the rate of recognition of discount
accretion is dependent, in part, on the rate oetgihg prepayments, which is beyond our contto, volatility of our net interest revenue may
increase.

Interest-bearing deposits with banks, includinghdaslances held at the Federal Reserve to saéisrve requirements, averaged $24.16
billion for 2009, relatively flat compared to $28.6illion in 2008. An average of $12.42 billion wasld at the Federal Reserve Bank during
2009, an increase of $6.06 billion compared to &®i8ion for 2008, with the balances in both pelsexceeding minimum reserve
requirements. This increase resulted from our iteent of excess liquidity, beginning in the secbiatf of 2008, in reserve balances held a
Federal Reserve Bank. Beginning with the fourthrtgwaof 2008, these balances earn a minimal raietefest, which rate is subject to change
at the Federal Reserve’s discretion.

Average securities purchased under resale agresmeateased 64%, or $6.49 billion, from $10.20dsilfor 2008 to $3.70 billion for
2009. Average federal funds sold decreased $2I6@nbior 97%, to $68 million for 2009 compared2008. The decrease in federal funds sold
and securities purchased under resale agreemestsiaialy due to the re-allocation of liquidity to3J Treasury securities in the investment
securities portfolio and the placement of excepgidiity at the Federal Reserve, as described alameepther central banks.

Average trading account assets decreased 21%08rrblion, from $2.42 billion for 2008 to $1.91llwn in 2009, due to the absence of
conduit asset-backed commercial paper which wasirgited for financial reporting purposes when theduits were consolidated onto our
balance sheet as described above.

Our average investment securities portfolio inceeak2%, or $8.96 billion, from $72.23 billion in@®to approximately $81.19 billion
2009, due to the effect of the conduit consolidatiod an increase in U.S. Treasury and agencyigesuas well as the re-investment of
amortizing and maturing securities, partially offeg sales. During the second half of 2009, wenitiaited our investment strategy of investing
in “AAA” and “AA” rated securities. Securities rat¢ AAA” and “AA” comprised approximately 80% of thiavestment securities portfolio,
with approximately 69% “AAA” rated, at December 2D09, compared to 89% “AAA” and “AA” rated and 78%AA” rated, respectively,
December 31, 2008.

Loans and leases averaged $9.70 billion for th&®286wn 18% from $11.88 billion for 2008. The dexse was primarily related to low
levels of short-term liquidity required by customgpartially offset by the structured asset-badkeds added in connection with the conduit
consolidation. Approximately 31% of the averagenlaad lease portfolio, compared to 67% for 200& w@mposed of U.S. and non-U.S.
short-duration advances that provide liquidity tstomers in support of their transaction flows, ehhéveraged approximately $2.97 billion for
2009, down $5.03 billion, or 63%, from $8.00 billifor 2008. The lower levels of liquidity we
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provided to customers during 2009 were due to aedse in customer demand and not a reduction dit@eailability from, or committed line
provided by, State Street. As transaction flowametd to more normalized levels compared to theaexdinarily high levels experienced in
2008, customer demand for short-term liquidity desd.

Average interest-bearing deposits decreased $hillgsh, or 13%, from $79.51 billion to $69.17 lidh for 2009 compared to 2008. The
decrease was due to lower levels of U.S. and n&-tleposits, including foreign transaction depgsitich were particularly high during
2008. This decrease also reflected the currentield interest rate environment and a decreaseastomers’ cash balances, the latter more
reflective of historical levels as global markedrdiptions lessened.

Average other short-term borrowings increased ®.Biion, or 181%, to $16.85 billion for 2009 prarily due to the addition of
commercial paper in connection with the conduitsmidation and borrowings under the Federal Resgteem auction facility, which is a
secured lending program available to financialifugons, to fund conduit assets. Average long-teieht increased $3.81 billion, or 93%, to
$7.92 billion for 2009 due to the issuance of agragate of approximately $4 billion of unsecuredisenotes by State Street and State Street
Bank in March 2009 under the FDIC’s Temporary Ldityi Guarantee Program, or TLGP, and the issuapc&tdite Street of $500 million of
unsecured senior notes in May 2009.

Several factors could affect future levels of oat interest revenue and margin, including the niigustomer liabilities, actions of the
various central banks, changes in U.S. and nonibt&est rates, the shapes of the various yietdesuaround the world and the amount of
discount accretion on the investment securitieeddd our consolidated balance sheet in conneutitnthe conduit consolidation. Based on
market conditions, we re-initiated our investmendategy of re-investing proceeds from amortizind amaturing securities in highly rated
investment securities, such as U.S. Treasurieseatatal agency mortgage-backed securities and-basked securities, which enhanced our
net interest revenue and margin during the secatfdh2009. The pace at which we continue to neegt and the types of securities purchased
will depend on market conditions over time. Thessdrs and the level of interest rates worldwideexpected to dictate what impact the re-
investment program will have on our net interesereie and net interest margin in the future.

Gains (Losses) Related to Investment Securities, Ne

We recorded net gains of $368 million from saleadilable-for-sale securities for 2009, compareddt gains of $68 million for 2008.
The aggregate unrealized loss on securities foclwbiher-than-temporary impairment was recorde2Did® was $1.15 billion. Of this total,
$928 million related to factors other than creditd was recognized, net of taxes, as a componethef comprehensive income in our
consolidated statement of condition. We recordsdde from other-thai@mporary impairment related to credit of the revivag $227 million ir
our 2009 consolidated statement of income, comp@ar&d22 million in 2008, which resulted from owsassment of impairment.
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For 2009, the $227 million of losses was compodgekil61 million associated with expected credit &sss554 million related to
management’s decision to sell the impaired seewritrior to their recovery in value, and $22 millessociated with adverse changes in the
timing of expected future cash flows from the sémg. The majority of the impairment losses redai® non-agency mortgage-backed
securities which management concluded had experkaedit losses. These securities are reportadses-backed securities in note 3 of the
Notes to Consolidated Financial Statements includeter Iltem 8

Years ended December 31, 2009 2008
(In millions)

Net gains from sales of availa-for-sale securitie $ 36¢ $ 68
Losses from oth-thar-temporary impairmer (1,155 (122)
Losses not related to cre® 92€ —
Net impairment losse 227 (122
Gains (Losses) related to investment securitiets $ 14 $ (54

@ These losses were not recorded in our consolidatadts of operations, but were recognized as gpooent of other comprehensive

income, net of related taxes, in our consolidai@drce sheet; refer to the following discussion tangbote 12 of the Notes to
Consolidated Financial Statements included uneen B.

Management regularly reviews the investment saeargortfolio to identify other-than-temporary inimpaent of individual securities.
Pursuant to the provisions of a new accountingdstat) which we adopted effective April 1, 2009, aitment related to expected losses
represents the difference between the discountee@vaf the expected future cash flows from theises compared to their current amorti.
cost basis, with each discount rate commensurdtetiaé effective yield on the underlying securfpr debt securities held to maturity, other-
than-temporary impairment remaining after credigtex impairment (which credielated impairment is recorded in our consolidatatemen
of income) is recognized, net of taxes, as a corapbof other comprehensive income in the sharehgléguity section of our consolidated
balance sheet, and is accreted prospectively beereimaining terms of the securities based onittiad of their estimated future cash flows.
For other-than-temporary impairment of debt se@githat results from managementiecision to sell the security prior to its reagvia value,
the entire difference between the security’s falue and its amortized cost basis is recorded iirconsolidated statement of income.

The aforementioned accounting for other-than-tempoimpairment was adopted by us, pursuant to remeunting standards, effective
April 1, 2009. Prior to that date, we recognizeskkes from other-than-temporary impairment of debtexuity securities for either a change in
management’s intent to hold the securities or ebgqukcredit losses, and such impairment losses hareitected the entire difference between
the fair value and amortized cost basis of eacivithdal security, were recorded in our consolidaseatement of income.

Additional information about investment securitid® gross gains and losses that compose thelaajaas and our process to identify
other-than-temporary impairment, is provided inen®tof the Notes to Consolidated Financial Statésiacluded under Iltem 8.
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PROVISION FOR LOAN LOSSES

We recorded provisions for loan losses of $149iomiltluring 2009. Of the aggregate provisions, $t@#on resulted from changes in
management’s expectations with respect to futurejpal and interest cash flows from certain of toenmercial real estate loans acquired in
2008 in connection with indemnification obligatiofifhie changes in management’s expectations werely based on its assessment of the
impact of the deteriorating economic conditionghiea commercial real estate markets on certainedgtoans during 2009. Future changes in
expectations with respect to collection of printigad interest on these loans could result in &ftht provisions for loan losses.

EXPENSES
% Change

Years Ended December 31 2009 2008 2007 2008200¢
(Dollars in millions)
Salaries and employee bene $ 3,037 $ 3,84 $ 3,25¢ (21)%
Information systems and communicatic 65€ 633 54€ 4
Transaction processing servic 582 644 61¢ 9
Occupancy 47¢ 465 40¢ 2
Other:

Provision for legal exposul 25C — 60C

Provision for investment account infusi — 45(C —

Restructuring charge — 30€ —

Merger and integration cos 49 11¢& 19¢ (57

Professional service 264 36C 23€ (27)

Amortization of other intangible ass¢ 13€ 144 92 (6)

Customer indemnification obligatic — 20C —

Securities processir 114 187 79 (39

Regulator fees and assessmt 71 45 3 58

Other 331 46( 39€ (28)
Total other 1,21¢ 2,261 1,60¢ (46)
Total expense $ 5,96¢ $ 7,857 $ 6,43¢ (24)
Number of employees at year € 27,31( 28,47¢ 27,11(

The decrease in salaries and employee benefi2Zdfi® compared to 2008 was primarily due to thecefé our previously announced
reduction in force, described below, which was saftfally completed in the first quarter of 2009,veell as lower accruals for cash incentive
compensation and lower contract services spending.

The increase in information systems and commuminatexpense for 2009 reflected higher levels ofidipg on telecommunications
hardware and software. Transaction processingEraxpense, which is volumelated and includes equity trading services apd felated t
securities settlement, sub-custodian services gigdreal contract services, decreased due to losimes in the investment servicing business
and lower costs related to external contract sesvi©ccupancy expense increased slightly from 20@&ly as a result of higher occupancy
costs domestically and in Europe.

The provision for legal exposure of $250 milliosutted from an increase in the reserve initialiabbshed in 2007 associated with
certain active fixed-income strategies managed®yAS We settled regulatory inquiries related te #xposure in February 2010. The
provision and subsequent settlement are more diidigussed in notes 20 and 10, respectively, oRthtes to Consolidated Financial Statem:
included under Item 8.

In December 2008, we announced a plan to reduceprrating costs and support our ldegm growth while aligning the organization
meet the challenges and opportunities presenteédebthen current market environment. As a primamygonent of this plan, we initiated a
reduction of approximately 8% of our global worlder which we substantially completed at the enttheffirst quarter of 2009, and during
2008, recorded
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aggregate restructuring charges of $306 milliondifidnal information with respect to the chargeas] activity during 2009 in the related
balance sheet reserve, is provided in note 6 oftites to Consolidated Financial Statements incudeler Item 8.

During 2009, in connection with the Investors Ficiahacquisition, we recorded merger and integratiosts of $49 million, compared to
$115 million for 2008. These costs consisted offilgiiect and incremental costs to integrate theuaed Investors Financial business into our
operations, and did not include ongoing expenséseo€ombined organization. The costs were primaglated to employee retention and
system and customer integration.

The decrease in aggregate other expenses (prafabs&rvices, securities processing, amortizatfastteer intangible assets, regulator
fees and assessments and other) from $1.2 bilhioBG08 to $916 million for 2009 resulted primarfitgm a 39% decrease in securities
processing costs due to lower processing volumead?itbo decrease in professional services spenglimgarily legal and consulting costs.
This overall decrease was offset slightly by higlegiulatory assessments associated with the iredteasst of deposit insurance.

Income Taxes

Income tax expense before the extraordinary Iasdeitd $722 million for 2009, compared to $1.03idiila year ago. Our overall effecti
tax rate for 2009 was 28.6%, compared to 36.292008. The decline in both income tax expense aaettective rate was generally the re:
of an increase in the proportion of earnings frartain of our non-U.S. subsidiaries, where managéemetention is to reinvest those earni
indefinitely overseas. Our intent to reinvest theamings overseas is consistent with our busisteategy to pursue growth in non-U.S.
markets, and allowed us to reduce taxes accruddrespect to 2009 earnings, as well as certairstagerued in prior periods.

Information about income tax contingencies relatedur SILO lease transactions is provided in ridtef the Notes to Consolidated
Financial Statements included under Item 8.

LINE OF BUSINESS INFORMATION

We have two lines of business: Investment Servieing) Investment Management. Given our servicesramhgement organization, the
results of operations for these lines of businessat necessarily comparable with those of otberganies, including companies in the
financial services industry. Information about newes, expenses and capital allocation methodolegiesespect to these lines of business is
provided in note 23 of the Notes to ConsolidatethRtial Statements included under Item 8.
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The following is a summary of our line of businessults. The amounts in the “Divestitures” columggresent the operating results of
our joint venture interest in CitiStreet prior torsale of that interest in July 2008. The amopntsented in the “Other” column for 2009
represent net interest revenue earned in connegitbrour participation in the Federal Reserve’s M the provision for loan losses
associated with the commercial real estate loagsieed in 2008 and merger and integration costsrdsxl in connection with our July 2007
acquisition of Investors Financial. The amountthia “Other” column for 2008 represent the net ies¢revenue associated with our
participation in the AMLF; the gain on the saleooi joint venture interest in CitiStreet; the rasturing charges recorded primarily in
connection with our plan to reduce our expenses foperations; the provision related to our estimhatet exposure for customer
indemnification associated with collateralized nenase agreements; and merger and integration mxsigded in connection with the Inves:
Financial acquisition. The amounts in the “Othesluenn for 2007 represent merger and acquisitiomsa@orded in connection with the
Investors Financial acquisition. The amounts in“Digestitures” and “Other” columns were not allted to State Street’s business lines.

Investment Investment
Servicing Management Divestitures Other Total

Years ended

December 31, 2009 2008 2007 2009 2008 2007  200¢ 200¢ 2007 2009 2008 2007 2009 _2008 2007
(Dollars in millions,

except where

otherwise noted)

Fee revenue

Servicing fee: $3,27¢  $3,74t  $3,38¢ $3,27¢ $ 3,74F $3,38¢
Management fee — — $ 824  $1,02¢ $1,141 824 1,02¢ 1,141
Trading service 1,09¢ 1,467 1,152

— — — 1,094 1,467 1,15
Securities financ: 387 90C 51¢ 183 33C 163 57C 1,23( 681
Processing fees and otf 72 20C 19¢ 99 8t 73 _ $® % 2 171 277 271
Total fee revenu 4,82¢ 6,312 5,25¢ 1,10¢ 1,44: 1,377 (8) 2 5,93t 7,747 6,63
Net interest revenu 2,48¢ 2,47: 1,57: 68 104 13t 6 22% 7 $ 68 2,56¢ 2,650 1,73(
Gains (Losses) related to investment securitiet 141 (54) 27) — — — — — 141 (54) 27)

Gain on sale of CitiStreet interest, net of exid an

other associated cos — — — — — - = = = _3& — 35C —
Total revenus 7,45¢ 8,73( 6,80( 1,172 1,547 1,51z 2 24 7 41t 8,64( 10,69: 8,33¢
Provision for loan losse 24 — — 1 — — — — 124 — 14¢ — —
Expenses from operatiol 4,867 5,642 4,787 80C 1,13: 974 5 7 — — 5,667 6,78( 5,76¢
Provision for legal exposure, r — — (47) 25C — 514 — —_ - — 25C — 467
Provision for investment account infusi — — — — 45(C — — - = — — 45C —
Restructuring charge — — — — — — —  30€ — 30¢€ —
Customer indemnification obligatic — — — — — — — — - 20C — 20C —
Merger and integration cos — — — — — - _  _— _— _ 4¢ _11t $19¢ 49 11¢ 19¢
Total expense 4,867 5,64% 4,74C 1,05( 1,58¢ 148 5 7 49 621 19€ 5,966 7,851 6,43¢
Income (Loss) from continuing operations before

income taxe: $2,56¢ $3,08¢ $206( $ 128 $ (36) $ 24 % (7) $ 17 $(16€) $(207) $(19¢) $2,52t $ 2,847 $1,90¢
Pre-tax margin 34% 35% 30% 10% 2)% 2%
Average assets (in billion $143.2.  $157.¢ $120( $ 34 $ 33F $ 3.C $0.E $0.E $146.¢ $ 161.7 $123.f

Investment Servicing

Total revenue for 2009 decreased 15% from 2008, eétreases in all fee revenue line items, geyardlective of the impact of the
ongoing global financial markets disruption. Seirvicfees decreased partly as a result of the impfadéclines in the equity markets, partly
offset by the impact of new business on curreniggarevenue. The decrease in trading services tevprimarily reflected a decrease in
foreign exchange trading revenue, caused primhyillower levels of volatility and customer volumesytly offset by higher revenue from
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transition management and higher levels of fee® fetectronic trading attributable to higher volum®ecurities finance revenue decreased
primarily due to compression of credit spreads al as lower volumes of assets on loan. Procedsiegand other revenue declined primarily
as a result of the May 2009 consolidation of theduits, as fees generated from administrative sesvprovided to the conduits were no longer
recorded subsequent to the consolidation.

Servicing fees, trading services revenue and diisses) related to investment securities, netpfmrinvestment Servicing business line
are identical to the respective consolidated resBRefer to the “Servicing Fees,” “Trading Servicaisd “Gains (Losses) Related to Investment
Securities, Net” captions in the “Total Revenueltam of this Management’s Discussion and Analysisa more in-depth discussion. A
discussion of processing fees and other revenpmisded under the caption “Processing Fees andrOin the “Total Revenue” section.

Net interest revenue remained relatively flat coragdo 2008, as the negative impact of lower ratethe yields generated by floating-
rate assets was offset by discount accretion redosdbsequent to the consolidation of the conddisortion of net interest revenue is recor
in the Investment Management business line baseldeowolume of customer liabilities attributablethat business.

Total expenses declined 14% from 2008, primarilyedr by the reduction in the accrual of cash ineentompensation, lower levels of
salaries and benefits costs and lower costs retatedntract services.

Investment Management

Total revenue for 2009 decreased 24% compared8, 26flecting the impact of a 23% decrease in fetarevenue and a 34% decrease
in net interest revenue. The 20% decline in managerfiees, generated by SSgA, resulted primarilynftbe impact of declines in equity
market valuations, partly offset by the impact efwbusiness on current-period revenue. Securitianc¢e revenue decreased primarily due to
compression of credit spreads as well as lowernaeliof assets on loan. Management fees for thetment Management business line are
identical to the respective consolidated resulefeRto the “Management Fees” caption in the “T&aVenue” section of this Management's
Discussion and Analysis for a more in-depth disicuss

Expenses from operations declined 29% from 2008)grily due to lower accruals of cash incentive pemsation and reductions in
staffing levels, as well as lower levels of profesal fees. The $250 million and $450 million pr&ieins for legal exposure and investment
account infusion, respectively, are discussedeén'Bxpenses” section of this Management’s Discusaind Analysis and in note 20 of the
Notes to Consolidated Financial Statements includeter Iltem 8

Certain funds managed by SSgA that engage in $iesulending continue to invest in cash collatp@ls underlying these funds, the net
asset values of which remain less than $1.00 perthese funds have imposed limitations on pgséiot redemptions. Our continuation of the
limitations on participant redemptions and theatihce between the net asset value used for perelnasredemption transactions ($1.00 per
unit) and the net asset value of the pools cofikither or both continue, adversely effect SSgijsutation, the marketing of its lending funds
and its future results of operations. Refer tosauksion of the funds and the underlying cashtesfibpools in the Risk Factors section
included under Item 1A.

Purported class actions have been filed regardinigio collateral pools underlying funds manage@&BgA, and we are responding to
inquiries from the SEC and other regulatory autiesiin connection with our cash collateral po&sfer to the Risk Factors and Legal
Proceedings sections included under Items 1A anespgectively.
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COMPARISON OF 2008 AND 2007
OVERVIEW OF CONSOLIDATED RESULTS OF OPERATIONS

Years ended December 31, 2008 2007 % Change
(Dollars in millions, except per share amounts)
Total fee revenu $ 7,743 $6,63: 17%
Net interest revenu 2,65( 1,73( 53
Gains (Losses) related to investment securitiets (549 (27)
Gain on sale of CitiStreet interest, net of exil ather associated co 35C —
Total revenue 10,69: 8,33¢ 28
Total expense 7,851 6,43: 22
Income before income tax expetr 2,84: 1,90: 49
Income tax expens 1,031 64z 61
Net income 1,811 1,261 44
Adjustment to net income (los® (22) —
Net income available to common shareholc $ 1,78¢ $1,261 42
Earnings per common sha

Basic $ 4.3: $ 3.4¢ 24

Diluted 4.3C 3.4t 25
Earnings per common sha

Basic $ 4.32 $ 3.4¢

Diluted 4.3C 3.4t
Return on common sharehold equity 14.£% 13.2%

(1) Adjustment was related to preferred stoskiésl in connection with the U.S. Trea’s TARP Program
TOTAL REVENUE

Years ended December 3: 2008 2007 % Change
(Dollars in millions)

Fee revenue

Servicing fees $ 3,74¢ $3,38¢ 11%
Management fee 1,02¢ 1,141 (10
Trading service: 1,467 1,152 27
Securities financ 1,23( 681 81
Processing fees and ott 271 271 2
Total fee revenu 7,747 6,63: 17
Net interest revenut

Interest revenu 4,87¢ 5,212 (6)
Interest expens 2,22¢ 3,482 (36)
Net interest revenu 2,65( 1,73(C 53
Gains (Losses) related to investment securitiets (54) (27)

Gain on sale of CitiStreet interest, net of exi ather associated co: 35C —

Total revenue $10,69: $8,33¢ 28

The increase in total revenue for 2008 comparet0@y reflected growth in fee revenue, primarilyding services and securities finance,
with almost 78% of the overall growth in fee revergenerated from these two activities.

The growth in trading services revenue was theltre$higher levels of currency volatility in forg exchange trading, as well as the
contribution of revenue of both the acquired IngesFinancial business (with
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respect to foreign exchange) and the acquired Gexrbusiness (with respect to brokerage and ofbeg) full year. Brokerage and other
trading revenue increased 10% from 2007 to 2008 tdinigher revenues from electronic trading, Boiim the acquired Currenex business
from our Global Link product, as well as an incee@sbrokerage revenue, principally transition nggemaent and equity trading.

Securities finance revenue for 2008 was up 81% ewetpto 2007, primarily as a result of wider cregiteads across all lending
programs. Spreads benefited from the Federal Re'semggregate 400-basis-point reduction in therBddands rate during 2008, as well as
from the continued disruption of the global fixet:@me securities markets. The increases were giésttlly by a decline in lending volumes.

The 11% increase in servicing fees was the restiitevinclusion of servicing fee revenue from tlegured Investor Financial business
for a full year, the impact of new business on 268&nue and higher transaction volumes. Approxaiyat1% of our servicing fees were
derived from non-U.S. customers in each of 20082047 .

Management fees decreased 10% from 2007 to 20084 $illion to $1.03 billion respectively, primarifrom the impact of declines in
average month-end equity market valuations andpagnce fees. Approximately 40% of our manageness fvere derived from customers
outside the U.S. in 2008, down from 41% for 200Zséts under management decreased to $1.44 tallibecember 31, 2008, down
$535 billion from $1.98 trillion a year earlier, a& experienced a net loss of business and, mgnédisantly, market depreciation.

The increase in net interest revenue was the rekaéiveral favorable trends. Interest-earningtassad related net interest revenue from
the acquired Investors Financial business and viidespreads on fixed-rate and tax-exempt investreeatrities were the primary reasons for
the growth. In addition, transaction deposit volumaeased, particularly with respect to non-U.&pasits.

EXPENSES

Years ended December 31, 2008 2007 % Change
(Dollars in millions)

Salaries and employee bene $3,84: $3,25¢ 18%
Information systems and communicatic 633 54€ 16
Transaction processing servic 644 61¢ 4
Occupancy 46¢ 40¢ 14
Provision for legal exposul — 60C

Provision for investment account infusi 45( —

Restructuring charge 30¢€ —

Merger and integration cos 11F 19¢ (42
Professional service 36C 23€ 53
Amortization of other intangible asst 144 92 57
Customer indemnification obligatic 20C —

Other 69z 47€ 45
Total expense $7,851 $6,43: 22

The increase in salaries and employee benefit8d08 compared to 2007 was driven primarily by thetdbution of a full year of
salaries and benefits expense from the acquiresstors Financial business, the impact of highdfistalevels to support new business, higher
average salaries and benefits expense and increasgdct services spending. The increases wesetdffy a decline in accruals for cash
incentive compensation.

Information systems and communications expenseasad due to the addition of expenses from theirachjunvestors Financial
business, as well as increased spending on telecoinations hardware and software. Transaction [gsing services expenses increased over
2007, and resulted primarily from higher transattiolumes and costs of external contract servigésarily in Europe.
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The increase in occupancy expense from 2007 to 8@88primarily the result of leased space acquwexlipport growth in the
alternative investments servicing and investmemagar operations outsourcing businesses, as weitjasr occupancy costs in support of
growth in Europe, including our then new facilitythe U.K.

During 2008, we elected to provide support to ¢efitavestment accounts managed by SSgA througbuhehase of asset- and mortgage-
backed securities and a cash infusion, which reduift an income statement provision of $450 millidhis change is more fully described in
note 20 of the Notes to Consolidated Financialéstaints included under Item 8.

In 2008, we announced a plan to reduce our opgratists and support our long-term growth whileratig the organization to meet the
challenges and opportunities presented by the mumarket environment, and subsequently recordgdeggte restructuring charges of $306
million. This change is more fully described in @6t of the Notes to Consolidated Financial Statémiacluded under Item 8.

For 2008, in connection with the Investors Finahaauisition, we recorded merger and integratiostg of $115 million, compared to
$198 million for 2007. These costs consisted offilgliiect and incremental costs to integrate theuaed Investors Financial business into our
operations, and did not include ongoing expenséseo€ombined organization. The costs were primaglated to employee retention and
system and customer integration.

During 2008, we recorded a $200 million provisiefated to our estimated net exposure on an ind@atidn obligation associated with
collateralized repurchase agreements. The reseasédased on the cost of satisfying the indemniinatbligation net of the fair value of the
collateral. This provision is more fully describ@dhote 20 of the Notes to Consolidated Financiatenents included under Item 8.

The increase in aggregate other expenses resubi@daf 53% increase in professional services spgngiimarily legal and consulting
costs, amortization of other intangible assetgHerfull year in connection with the acquisitiorfdrovestors Financial and Currenex, higher
securities processing costs and higher regulatsry &nd assessments, the latter mainly fees agskassnts paid in connection with our
participation in certain federal government andiirag regulatory agency programs.

Income Taxes

The increase in income tax expense for 2008 cordpar2007 resulted from the a higher level of @e¢arnings for 2008, partially
offset by a net benefit related to the aggregatet@x impact of significant transactions outside dindinary course of our business. The overall
effective tax rate for 2008 was 36.2% compared3t@% for 2007.

SIGNIFICANT ACCOUNTING ESTIMATES

Our consolidated financial statements are preparadcordance with GAAP, and we apply accountinkicies that affect the
determination of amounts reported in these findrst&ements. Our significant accounting policies @escribed in note 1 of the Notes to
Consolidated Financial Statements included uneen B.

The majority of these accounting policies do nebire difficult, subjective or complex judgmentsastimates in their application, or the
variability of the estimates is not material to ttemsolidated financial statements. However, ceméthese accounting policies, by their nat
require management to make judgments, involvingi@nt estimates and assumptions, about thetsffifanatters that are inherently
uncertain. These estimates and assumptions ard baseformation available as of the date of tmaficial statements, and changes in this
information over time could materially affect th@aunts of assets, liabilities, equity, revenue exgkenses reported in subsequent financial
statements.

Based on the sensitivity of reported financialesta¢ént amounts to the underlying estimates and gstgam, the relatively more
significant accounting policies applied by Statee8t have been identified by management as theseiated with fair value measurements;
interest revenue recognition and other-than-tentganapairment;
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and goodwill and other intangible assets. Thesewtng policies require the most subjective or ptam judgments, and underlying estimates
and assumptions could be most subject to revisamesv information becomes available. An understamndf the judgments, estimates and
assumptions underlying these accounting policiessential in order to understand our reportedalmaed results of operations and financial
condition.

The following is a brief discussion of the abawentioned significant accounting policies. Managenué State Street has discussed ti
significant accounting estimates with the Examiramgl Audit Committee of our Board of Directors.

Fair Value Measurements

We carry certain of our financial assets and liibg at fair value in our consolidated financitements on a recurring basis, including
trading account assets, investment securitiesabaifor sale and various types of derivative insgnts.

As discussed in further detail below, changes énfdir value of these financial assets and liabdifire recorded either as components of
our consolidated statement of income, or as compere other comprehensive income within sharehsldsuity in our consolidated
statement of condition. In addition to those finahassets and liabilities that are carried at¥aiue in our consolidated financial statements,
we disclose the estimated fair value in the natghe consolidated financial statements of otheyusffinancial assets and liabilities that are
carried at amortized cost in our consolidated state of condition. We estimate the fair value &4h financial assets and liabilities using the
definition of fair value described below.

At December 31, 2009, approximately $77.36 billidrour financial assets and approximately $4.7Ifopilof our financial liabilities
were carried at fair value, compared to $66.92dniland $12.36 billion, respectively, at DecembkrZ)08. The amounts at December 31,
2009 represented approximately 49% of our constaititotal assets and approximately 3% of our caestad total liabilities, compared to
39% and 8%, respectively, at December 31, 2008.iAdrease in the relative percentage of consolitdtal assets as of December 31, 2009
resulted primarily from the addition of investmeeturities in connection with the conduit consdlmaand portfolio purchases of investment
securities. The decrease in the relative percerghgensolidated total liabilities as of Decembgr 3009 resulted from lower levels of
derivatives related to our foreign exchange adtisit

As described in more detail in note 13 of the Nate€onsolidated Financial Statements included uttdm 8, we adopted new
accounting standards that govern fair value measeme effective January 1, 2008. These accountarydstrds do not require us to measure our
financial assets and liabilities at fair value, pravide a consistent definition of fair value grdvide a framework for measuring fair value in
accordance with GAAP. These standards also provimtetthe election of a fair value option for assatsl liabilities not previously carried at
fair value on a recurring basis. In connection waitit application of these accounting standardshawe not elected the fair value option for
of our financial assets or financial liabilitiesisé adoption, although we may do so in the future.

The accounting standards define fair value as tiee phat would be received to sell an asset at fratransfer a liability (an “exit price”)
in the principal or most advantageous market foasset or liability in an orderly transaction betwenarket participants on the measurement
date. When we measure fair value for our finarasslets and liabilities, we consider the princigahost advantageous market in which we
would transact, and we consider assumptions thekehparticipants would use when pricing the assébility. When possible, we look to
active and observable markets to measure thedaievof identical, or similar, financial assetdiabilities. When identical financial assets and
liabilities are not traded in active markets, wekido market-observable data for similar assetsliahdities. In some instances, certain assets
and liabilities are not actively traded in obsetealarkets, and as a result we use alternativeatialutechniques to measure their fair value.

In accordance with the standards, we categorizéinbacial assets and liabilities that we carryadt value in our consolidated statement
of condition on a recurring basis based upon thedsrds’ three-level valuation hierarchy. The higrg gives the highest priority to quoted
prices in active markets for identical assets or
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liabilities (level 1) and the lowest priority to luation methods using significant unobservable igglevel 3). We categorized approximately
13% of our financial assets carried at fair valuéeiel 1, 77% in level 2 and 10% in level 3 of fa& value hierarchy, including the effect of
master netting agreements. We categorized approadyn@% of our financial liabilities carried atifaalue in level 2, with the remaining 3%
in level 3, including the effect of master nettengreements.

The fair value of the investment securities catgaorin level 1 was composed of U.S. Treasury séesir specifically Treasury bills,
which have a maturity of one year or less. Faiugallas measured by management using unadjustegdqoiates in active markets for
identical securities.

The fair value of the investment securities catgalrin level 2 was measured by management priynasihg information obtained from
independent third parties. Information obtainedrfritnird parties is subject to review by managenasrpart of a validation process.
Management utilizes a process to review informagimvided by third parties, including an understagaf underlying assumptions and the
level of market participant information used to gogi those assumptions. In addition, managemenpaoss significant assumptions used by
third parties to available market information. Sirmformation may include known trades or, to théeexthat trading activity is limited,
comparisons to market research information pergitd credit expectations, execution prices andithimg of cash flows.

The fair value of the derivative instruments categgl in level 2 predominantly represented foredgnhange contracts used in our
trading activities, for which fair value was measiby management using discounted cash flow teabgiwith inputs consisting of observable
spot and forward points, as well as observableésteate curves. With respect to derivative imsgats, we evaluated the impact on valuation
of the credit risk of our counterparties and ounawedit. We considered factors such as the likelihof default by us and our counterparties,
our current and potential future net exposuresranthining maturities in determining the appropriagasurements of fair value. Valuation
adjustments associated with these factors wersignificant for 2009 or 2008.

While the substantial majority of our financial esscategorized in level 3 were composed of assekdal securities available for sale,
level 3 also included foreign exchange derivativé®e aggregate fair value of our financial assetslabilities categorized in level 3 as of
December 31, 2009, compared to December 31, 2@@8eased approximately 29%, and was primarily camgof transfers of asset-backed
securities, principally those collateralized bydgnt loans, to level 2.

Interest Revenue Recognition and Other-Than-Tempong Impairment

A significant portion of the assets carried in oansolidated balance sheet is our portfolio ofdikecome investment securities. At
December 31, 2009, this portfolio included secesitadded as a result of the May 2009 conduit cmtemn. Additional information with
respect to the conduits and the consolidationasiged in note 11 of the Notes to Consolidated i@ Statements included under Item 8.

As discussed below, the estimation of future céshd from the securities is a significant factothe recognition of both interest rever
and other-than-temporary impairment with respectuofixed-income investment securities.

Expectations of defaults and prepayments are trst significant estimates underlying our determorabf expected future cash flows. In
determining these estimates, management relieslevant and reliable information, including but fintited to deal structure, including
optional and mandatory calls, market interest catees, industry standard asset-class-specificagrapnt models, recent prepayment history,
independent credit ratings, and recent actual aojggted credit losses. Management considersnfasmation based on its relevance and uses
its best judgment in order to determine its assionptfor underlying cash flow expectations and Iteésy estimates. Management reviews its
underlying assumptions and determines expectedefatash flow estimates at least quarterly. Addélatetail with respect to the sensitivity of
these default and prepayment assumptions is providine “Financial Condition—Investment Securitisection of this Management’s
Discussion and Analysis.
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Interest Revenue Recognition

Our investment portfolio, excluding the conduitetss consists of securities which were not typycatiquired at significant discounts or
premiums to their face amount. In connection whida tonduit consolidation, we recorded certain efdbnduits’ investment securities at a
significant discount to their face amount. To tleeat that future cash flows from these securisesxpected to exceed their recorded carrying
amounts, the portion of the discount not relatecréalit will be accreted into interest revenueum consolidated statement of income over the
securities’ remaining lives. As a result of the miadgde of the discount, the estimates associatédtive timing and amount of the accretion of
these security discounts into interest revenue baceme significant.

A portion of the conduit securities, primarily asbacked securities, had expected credit lossésedate of consolidation, or were
considered to be certain beneficial interestsseauritization that are not of high credit qualayd therefore are accounted for pursuant to
specific accounting guidance. As a result, interegenue recognition for these securities diffeosnfthe accounting for the remainder of our
portfolio. The accounting for these securities fsggian estimation of the timing and amount of eafctne securities’ expected future principal,
interest and other contractual cash flows, anat#heulation of an effective yield based upon thestémates is used to record interest revenue.
Generally, the timing and amount of these secatifigure cash flows are inherently uncertain, tiuthe unknown timing and amount of
principal payments (including potential credit lessand the variability of future interest rates.

Other-Than-Temporary Impairment

Existing accounting standards also require theofisash flow estimates to evaluate other-than-teangampairment of our investment
securities. The amount and timing of expected flas¥s is a significant estimate in the determinatad other-than-temporary impairment.
Additional information with respect to managemeimissessment of impairment is provided in note tB@fNotes to Consolidated Financial
Statements included under Item 8.

Goodwill and Other Intangible Assets

Goodwill is created when the purchase price excéeglassigned value of net assets of acquired éss#s, and represents the value
attributable to unidentifiable intangible elemebé&ing acquired. Other acquired identifiable intdgassets are recorded at their estimated fair
value. Gooduwill is not amortized. Other intangibksets are amortized over their estimated us&g4,liand both goodwill and other intangible
assets are subject to an impairment adjustmeneiits or circumstances indicate the potential iitghid realize the carrying amount. As
required by GAAP, we evaluate goodwill and othéamngible assets for impairment annually, basednatisgounted cash flows. Substantially
all of the goodwill and other intangible assetorded in our consolidated statement of conditiovehr@sulted from business acquisitions of
Investment Servicing line of business. The remaimgleecorded by Investment Management.

The sustained value of the majority of goodwilsigoported ultimately by revenue from our investneamticing business. A decline in
earnings as a result of a lack of growth, or oability to deliver cost-effective services overtsirsed periods, could lead to a perceived
impairment of goodwill, which would be evaluatediaif necessary, be recorded as a write-down ofgperted amount of goodwill through a
charge to earnings in our consolidated statemeimcoine.

On an annual basis, or more frequently if circumsts dictate, management reviews goodwill and etetuevents or other developme
that may indicate impairment in the carrying amoiné perform this evaluation at the reporting lenel, which is one level below our two
major business lines. The evaluation methodology&dential impairment is inherently complex anddlves significant management
judgment in the use of estimates and assumpt
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We evaluate goodwill for impairment using a twopspeocess. First, we compare the aggregate faiewad the reporting unit to its
carrying amount, including goodwill. If the fair @ exceeds the carrying amount, no impairment®xisthe carrying amount of the reporting
unit exceeds the fair value, then we compare tmplied” fair value of the reporting unit’s goodwallith its carrying amount. If the carrying
amount of the goodwill exceeds the implied fairnealthen goodwill impairment is recognized by wagtithe goodwill down to the implied fair
value. The implied fair value of the goodwill istdemined by allocating the fair value of the repagtunit to all of the assets and liabilities of
that unit, as if the unit had been acquired in sifeess combination and the overall fair value efuhit was the purchase price.

To determine the aggregate fair value of the réppunit being evaluated for goodwill impairmentg wse one of two principal
methodologies—a market approach, based on a cosopaof the reporting unit to publicly-traded comiearin similar lines of business; or an
income approach, based on the value of the casis flloe business can be expected to generate fattire.

Events that may indicate impairment include sigaifit or adverse changes in the business, econarpditical climate; an adverse
action or assessment by a regulator; unanticipatetpetition; and a more-likely-than-not expectatioat we will sell or otherwise dispose of a
business to which the goodwill or other intangiéésets relate. Additional information about goobtavild other intangible assets, including
information by line of business, is provided ine&tof the Notes to Consolidated Financial Statésiecluded under Item 8.

Our evaluation of goodwill and other intangibleetssor impairment in 2009 indicated that none imgsaired. Goodwill and other
intangible assets recorded in our consolidate@mstamt of condition at December 31, 2009 totaled@pmately $4.55 billion and $1.81 billic
respectively.
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FINANCIAL CONDITION

2009 2008
Average Average
Years ended December 3. Balance Balance
(In millions)
Assets:
Interes-bearing deposits with ban $ 24,16:. $ 24,00
Securities purchased under resale agreen 3,701 10,19t
Federal funds sol 68 2,70C
Trading account asse 1,91/ 2,42
Investment securitie 81,19( 72,22
Investment securities purchased under AMY) 882 9,19:¢
Loans 9,70z 11,88¢
Other earning asse 1,30z —
Total interes-earning asse! 122,92: 132,62!
Cash and due from ban 2,23 5,09¢
Other asset 21,65( 23,97¢
Total asset $146,81( $161,69
Liabilities and shareholde’ equity:
Interes-bearing deposits
u.s. $ 7,61 $ 11,21¢
Non-U.S. 61,55: 68,29:
Total interes-bearing deposit 69,16° 79,50°
Securities sold under repurchase agreen 11,06t 14,26
Federal funds purchas 95¢€ 1,02¢
Shor-term borrowings under AMLK2) 871 9,17(
Other shol-term borrowings 16,84 5,99¢
Long-term debt 7,915 4,10¢
Other intere«-bearing liabilities 1,131 —
Total interes-bearing liabilities 107,96( 114,06¢
Nonr-interes-bearing deposit 15,44: 20,60¢
Other liabilities 10,09( 14,61
Shareholder equity 13,31; 12,40¢
Total liabilities and sharehold¢ equity $146,81( $ 161,69

@ Amounts represent averages of e-backed commercial paper purchases and relatedviogs in connection with our participation

the AMLF. Additional information about the AMLF, Wdh recently expired, is provided in note 8 of thetes to Consolidated Financial
Statements included under Iterr

Overview of Consolidated Statement of Condition

The structure of our consolidated statement of itimmg or balance sheet, is primarily driven by tiabilities generated by our core
Investment Servicing and Investment Managementlegses. As our customers execute their worldwide ceanagement and investment
activities, they use short-term investments andsigpthat constitute the majority of our liab#éii These liabilities are generally in the form of
non-interest-bearing demand deposits; interestiligeanansaction account deposits, which are denatachin a variety of currencies; and
repurchase agreements, which generally serve astshm investment alternatives for our customers.

Our customers’ needs and our operating objectiegsrchine the volume, mix and currency denominatioour consolidated balance
sheet. Deposits and other liabilities generatedusgomer activities are invested in assets thagrgdiy match the liquidity and interest-rate
characteristics of the liabilities. As a resulty assets consist primarily of securities held in agilable-for-sale or held-to-maturity portfolios
and short-term money-market instruments, suchtaseist-bearing deposits, federal funds sold andrigis purchased under resale
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agreements. The actual mix of assets is deternfipeke characteristics of the customer liabiligesl our desire to maintain a well-diversified
portfolio of high-quality assets. Managing our colidated balance sheet structure is conducted nvithecific Board-approved policies for
interest-rate risk, credit risk and liquidity.

Additional information about our average balanceeshprimarily our interest-earning assets andéstebearing liabilities, is included in
the “Consolidated Results of Operations—Net InteReenue” section of this Management’s Discussiot Analysis.
Investment Securities

The carrying values of investment securities byetwere as follows as of December 31:

(In millions) 2009 2008 2007
Available for sale
U.S. Treasury and federal agenci

Direct obligations $11,16:  $11,57¢ $ 8,18
Mortgage-backed securitie 14,93¢ 10,79¢ 14,58¢
Asse-backed securitie:
Credit cards 6,607 3,09( 3,27¢
Student loan® 11,92¢ 7,86( 9,00¢
Suk-prime 3,19 3,85¢ 5,68
Other 2,79i 1,46 2,067
Total asse-backec 24,52¢ 16,27: 20,03
Collateralized mortgage obligatio 2,40¢ 1,441 11,89:
State and political subdivisiol 5,93 5,712 5,81
Non-U.S. debt securitie 10,31 5,71¢ 6,76¢
Other debt securitie 2,23¢ 2,16( 2,31
Money-market mutual fund 1,11C 344 243
Non-U.S. equity securitie 35 122 32C
Other equity securitie 36 19 182
Total $72,69¢  $54,160  $70,32¢
Held to maturity purchased under AML
Asse-backed commercial pap $ — $608 $ —

Held to maturity:
U.S. Treasury and federal agenci

Direct obligations $ 50 $ 501 $ 757
Mortgage-backed securitie 62C 81C 94(
Asse-backed securitie:
Credit cards 2C — —
Other 447 321 —
Total asse-backec 467 321 —
Collateralized mortgage obligatio 8,26: 9,97¢ 2,19(
State and political subdivisiol 20¢€ 382 18C
Non-U.S. debt securitie 10,82: 3,77¢ 16€
Total $20,87°  $15,767 $ 4,23:

@ Substantially composed of securities guaranteetthdyederal government with respect to the payroéptincipal and interes

We manage our investment securities portfolio ignalvith interest-rate and duration characteristiteur customer liabilities and in the
context of our overall balance sheet structurectvis maintained within internally approved riskiifs, and in consideration of the global
interest-rate environment.
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We consider a well-diversified, high-credit qualityvestment securities portfolio to be an importaietnent in the management of our
consolidated balance sheet. The portfolio contiriadse concentrated in securities with high crgdlity, with approximately 80% of the
carrying value of the portfolio “AAA” or “AA” rated The percentages of the carrying value of thestment securities portfolio by external
credit rating, excluding securities purchased utiderAMLF for 2008, were as follows as of DecemBér

200¢ 200¢
AAA 0@ 69% 78%
AA 11 11
A 7 5
BBB 4 4
BB @ 8 1
Non-rated 1 1
10C% 10C%

@ Includes U.S. Treasury securitit

Change in percentage compared to 2008 generalljtedsrom downgrades of securitit

The investment portfolio of approximately 9,700wédes is also diversified with respect to assass. Approximately 73% of the
carrying value of the portfolio is composed of ngade-backed and asset-backed securities. Theydlgaling-rate asset-backed portfolio
consists primarily of credit card- and student kacked securities. Mortgage-backed securitiesgliebetween securities of Federal National
Mortgage Association, Federal Home Loan Mortgagegp@ation and U.S. and non-U.S. large-issuer caiddized mortgage obligations.
During 2009, 1,259 securities were downgraded. 2009 downgrades included 425 municipal securisesté and political subdivisions), 272
of which were based on downgrades of the underlifiig-party financial guarantor.

The carrying amounts, by contractual maturity, @btdsecurities available for sale and held to nigtuand the related weighted-average
contractual yields, were as follows as of Decen3igr2009:

Under 1 Year 1to5 Years 6to 10 Years Over 10 Years

(Dollars in millions) Amount  Yield Amount  Yield Amount_ Yield Amount  Yield
Available for sale®:
U.S. Treasury and federal agenci

Direct obligations $10,00: — $ 39€ 1.02% $ 1832 3.72% $ 58C 3.1%

Mortgage-backed securitie 89 4.1¢% 58z 4.2i 8,48¢ 3.9¢ 5,77¢ 2.9t
Asse-backed securitie 56¢ 1.3€ 10,30¢ 0.7¢ 8,54t 0.64 5,111 0.74
Collateralized mortgage obligatio 58 5.2¢ 65€ 5.1: 19¢ 5.61 1,49¢ 2.0z
State and political subdivisiol@ 354 6.6t 2,16¢ 6.4t 2,12¢ 6.14 1,28¢ 5.8¢
Non-U.S. debt securitie 2,89¢ 3.34 1,89¢ 1.4t 1,50¢ 1.6¢ 4,007 0.94
Other debt securitie 303 5.27 1,24( 5.3¢ 657 5.37 34 0.84
Total $14,27: $17,24¢ $21,70¢ $18,29:

Held to maturity®:

U.S. Treasury and federal agenci
Direct obligations $ 50C 4.3¢%
Mortgage-backed securitie $ 48 446% $ 19¢ 48t% $ 37 53%

0.4€ 79 0.8 112 1.71 227 0.94

Asse-backed securitie 49

Collateralized mortgage obligatio 60C 4.71 2,94 494 1,90¢ 4.1C 2,81: 4.07
State and political subdivisiol@ 56 5.7¢ 135 7.4% 14 6.3¢ 1 7.2t
Non-U.S. debt securitie 1,21¢ 1.1C 291z 1.07 411 3.6€ 6,285 2.6€
Total $ 2,41¢ $ 6,11¢ $ 2,64C $ 9,69¢

@ The maturities of mortgage-backed securities, dsaeied securities and collateralized mortgagegatibns are based upon contractual
principal payments

Yields have been calculated on a fully tax-equivalent basis, using applicable federal ane stetome tax rate:
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Impairment
Net unrealized losses on securities availabledt® were as follows as of December 31:
(In millions) 2009 2008
Fair value $72,69¢ $54,16:
Amortized cos 74,84: 60,78¢
Net unrealized loss, f-tax $(2,149 $(6,627)
Net unrealized loss, afi-tax $(1,31¢) $(4,057%)

The above net unrealized loss amounts at Decenih@089 and December 31, 2008 excluded the rengaiméhunrealized loss of $1.01
billion, or $635 million after-tax, and $2.27 bdh, or $1.39 billion after-tax, respectively, reldto reclassifications of securities available for
sale to securities held to maturity. These afteratmounts are recorded in other comprehensive iacdime decline in the remaining after-tax
unrealized loss amounts related to transferredrisiesuresulted from amortization and from the mgition of losses from other-thaamporary
impairment on certain of the securities.

We conduct periodic reviews of individual secustte assess whether other-than-temporary impairmeésis. To the extent that other-
than-temporary impairment is identified, the impaént is broken into a credit component and a nediccomponent. The credit component is
recognized in our consolidated statement of incand,the non-credit component is recognized inratbemprehensive income to the extent
that management does not intend to sell the sgdsee note 3 of the Notes to Consolidated Fin&ste&tements included under Item 8).

The assessment of other-than-temporary impairnmeotues an evaluation of economic and secwsijgeific factors, which are more fu
described in note 3. Such factors are based ugonatss, derived by management, which contemplatesot market conditions and security-
specific performance. To the extent that marketd@ns are worse than management’s expectatighsr-than-temporary impairment could
increase, in particular the credit component thatildl be recognized in our consolidated statemeiriaafime.

National housing prices, according to the Casel&Hhiational HPI, have declined to date approxinya®®% peak-to-current.
Management currently estimates that national hgugiites will continue to decline and bottom outidg the second half of 2010, consistent
with a peak-to-trough housing price decline of appnately 37%. As an indication of the sensitivitfiyour portfolio with respect to our more
significant assumptions underlying our assessmieimigairment, if we were to increase our defautineates to 110% of management’s current
expectations with a corresponding slowing of prepent speeds to 90% of management’s current expatiatredit-related other-than-
temporary impairment could increase by approxinye$d20 million to $125 million, which impairment winl be recorded in our consolidated
statement of income.

Excluding the securities for which other-than-temgpg impairment was recorded, management consitleraggregate decline in fair
value of the remaining securities and the resultiegunrealized losses to be temporary and naethdt of any material changes in the credit
characteristics of the securities. Additional imf@tion about our assessment of impairment is peavid note 3 of the Notes to Consolidated
Financial Statements included under Item 8.
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Loans and Lease Financing

U.S. and non-U.S. loans and lease financing, arthge loans and lease financing, were as followthfoyears ended December 31
(excluding the allowance for losses):

(In millions) 2009 2008 2007 2006 2005
U.S.:
Commercial and financi: $623¢ $6,397 $940: $3,48( $2,29¢
Purchased receivabl 78€ — — — —
Lease financing 40€ 407 39¢€ 41E 404
Total U.S. 7,43¢ 6,807 9,79¢ 3,89¢ 2,702
Non-U.S.:
Commercial and financi: 471 89C 4,42( 3,131 1,85¢
Purchased receivabl 1,59¢ — — — —
Lease financing 1,30¢ 1,437 1,58¢ 1,914 1,92¢
Total nor-U.S. 3,37¢ 2,32 6,00 5,051 3,78(
Total loans $10,80¢ $ 9,131 $15,80: $8,94¢ $6,48:
Average loans and lease financ $9,70: $11,88« $10,75! $7,67C $6,01:

U.S. commercial and financial loans at Decembe2809 and 2008 included approximately $600 milbord $800 million, respectively,
of commercial real estate loans acquired in 2008yant to indemnified repurchase agreements withffdliate of Lehman. The loans, which
are primarily collateralized by direct and indir@tierests in commercial real estate, were recoadékeir then current fair value on the date
acquired. Fair value represented management’s tatpet as of the date of acquisition, with resgeduture collection of principal and
interest, using appropriate market discount rasesf she date of acquisition.

As of the date of acquisition, management conséignerobable that all contractual payments woudtive collected, and accordingly
reflected that assumption in the measurement olbthres’ aggregate fair value. Pursuant to curreadanting standards, management is
required to periodically reassess its cash floneetqtions with respect to these loans, and receghizimpact of any changes in expected
future cash flows in consolidated results of operat through an adjustment to a valuation allowaara# in some cases, an adjustment to the
yield of the loans. If expected future cash flonsi these loans are adversely affected by furthegribration of conditions in the commerc
real estate markets or by other factors, we coalteuired to record additional adjustments tovedaation allowance in our consolidated
results of operations.

We define past-due loans as loans on which prihoipeterest payments are over 90 days delinqumritfor which interest continues to
be accrued. Although a portion of these commereiall estate loans is 90 days or more contractpaly-due, we do not report them as past-
due loans, because under current accounting stdsdhe interest earned on these loans is basad aocretable yield resulting from
management’s expectations with respect to thedutash flows for each loan relative to both thertgrand collection of principal and interest
as of the reporting date, not the loans’ contrdqggagment terms. These cash flow estimates aretegdpiarterly to reflect changes in
management’s expectations, which consider markaditons.

We generally place loans on non-accrual status prineipal or interest payments are 60 days past duearlier if management
determines that full collection is not probableahs 60 days past due, but considered both welksé@nd in the process of collection, may be
excluded from non-accrual status. For loans placedon-accrual status, revenue recognition is suiguk

At December 31, 2009, approximately $2.3 milliortlué aforementioned commercial real estate loadbkan placed by managemen
non-accrual status, as the yield associated witbettoans, determined when the loans were acquvaideemed to be non-accretable. This
determination was based on management’s expeciasiahe future collection of principal and intaréem the loans. Future changes in
expectations with respect to collection of printigad interest on these loans could result in &fdit nonaccrual loans and provisions for Ic
losses. There were no non-accrual loans at yea2@®8@, 2007, 2006 or 2005.
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The aggregate increase in loans and lease finafrting2008 reflected the addition of $2.38 billiohstructured asset-backed loans,
presented in the preceding table as purchasedsadtes, in connection with the May 2009 conduitsmidation, partially offset by a decrease
in short-duration advances, which result primairihm securities settlement activities of our custesn Such advances included in loans were
$2.07 billion and $4.64 billion at December 31, 2@hd 2008, respectively. Average advances wer®zppately $2.97 billion and
$8.00 billion for the years ended December 31, 22@92008, respectively. The lower levels of thedeances for 2009 resulted from a
decrease in customer demand and not a reducticredit availability from, or committed lines proed by, State Street. As transaction flows
returned to more normalized levels compared tettteaordinarily high levels experienced in 2008&tomer demand for such short-term
advances declined. These advances do not repsagaificant credit risk because of their short-terature, which is generally overnight, the
lack of significant concentration, and their ocemge in the normal course of the cash and secuséi#lement process.

As of December 31, 2009 and 2008, unearned incanleded in lease financing was $907 million anddhillion for non-U.S. leases,
respectively, and $183 million and $199 million {d:S. leases, respectively.

Maturities for loan and lease financing categowese as follows as of December 31, 2009:

YEARS
(In millions) Total Under 1 1to5 Over 5
U.S.:
Commercial and financi: $6,23¢ $584¢ $324 $ 71
Purchased receivabl 78€ 78€ — —
Lease financing 40¢ — — 40¢
Total U.S. 7,432 6,63( 324 47¢
Non-U.S.:
Commercial and financi: 471 471 — —
Purchased receivabl 1,59¢ 1,561 — 35
Lease financing 1,30¢ — 20 1,28¢
Total nor-U.S. 3,37¢ 2,032 20 1,32¢
Total $10,80¢ $8,66- $344  $1,80:

The following table presents the classificatiodozins and leases due after one year accordingsitis@tly to changes in interest rates as
of December 31, 2009:

(In millions)

Loans and leases with predetermined interest $1,71¢

Loans and leases with floating or adjustable irsterates 43(
Total $2,14¢
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At December 31, 2009 and 2008, the allowance fan losses was $79 and $18 million, respectivelyar@bs in the allowance for loan
losses were as follows for the years ended DeceBiber

(In millions) _2009 200¢ 2007 200¢ 200¢
u.S.:

Balance at beginning of ye $ 18 $18 $18  $17 $14
Provision for loan losse 14¢ — — — —
Loan charg-offs—commercial and financi: (92) —
Recoverie—commercial and financii 3 — — — —
Reclassificatior = - — 1 3
Balance at end of ye—U.S. 79 18 18 18 17
Non-U.S.:

Balance at beginning of ye — — — 1 4
Reclassificatior e - = 0
Balance at end of ye—Non-U.S. = = = = _1
Total balance at end of ye $ 79 $18 $18 318 $18

Of the aggregate provision for loan losses record&@®09, $124 million was associated with certithe commercial real estate loans
acquired in 2008 pursuant to indemnification oltligras. This portion of the provision was reflectivechanges in management’s expectations
with respect to future principal and interest cligvs from these loans. The changes in expectati@mre primarily based on the assessment of
the impact of the deteriorating economic conditionthe commercial real estate markets on thegesldaring 2009. Of the remaining
provision of $25 million, $16 million related toghesults of the Federal Reserve’s Shared Natioredit review. The charge-offs of $91
million in 2009 primarily related to the commerciahl estate loans, as management consideredrceftthiese loans no longer collectible.

Cross-Border Outstandings

Cross-border outstandings, as defined by bank aégyl rules, are amounts payable to State Strestdigients of foreign countries,
regardless of the currency in which the claim isafeinated, and local country claims in excess célleountry obligations. These cross-border
outstandings consist primarily of deposits with kmroan and lease financing and investment séestrit

In addition to credit risk, cross-border outstagdifave the risk that, as a result of politicaéoonomic conditions in a country,
borrowers may be unable to meet their contracdyment obligations of principal and/or interebew due because of the unavailability of,
or restrictions on, foreign exchange needed bydvezers to repay their obligations.

Cross-border outstandings to countries in whictdedusiness which amounted to at least 1% of onsaaated total assets were as
follows as of December 31:

(In millions) 2009 2008 2007
United Kingdom $ 8,11¢ $5,83¢ $ 5,951
Australia 5,767 2,044 3,567
Canade 2,322 — 4,56¢
Netherland: 1,78 — —
Germany 1,62: — 2,944
Total cros-border outstanding $19,61: $7,88( $17,021

The total cross-border outstandings presenteckitable represented 12%, 9% and 12% of our corsdetidotal assets as of
December 31, 2009, 2008 and 2007, respectivelyréggde cross-border outstandings to
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countries which totaled between .75% and 1% ofcomsolidated total assets at December 31, 2009 meabto $1.26 billion (Italy). Aggrege
cross-border outstandings to countries which tdthktween .75% and 1% of our consolidated totadtasd December 31, 2008 amounted to
$3.45 billion (Canada and Germany). There wererosscborder outstandings to countries which tothkteveen .75% and 1% of our
consolidated total assets as of December 31, 2007.

Capital

The management of regulatory and economic capitil imvolve key metrics evaluated by managemeassess whether our actual level
of capital is commensurate with our risk profikjn compliance with all regulatory requirementsq & sufficient to provide us with the
financial flexibility to undertake future stratedicsiness initiatives.

Regulatory Capital

Our objective with respect to regulatory capitain@gement is to maintain a strong capital basederao provide financial flexibility for
our business needs, including funding corporatevtirand supporting customers’ cash management naedgo provide protection against
loss to depositors and creditors. We strive to ta@iran optimal level of capital, commensurate waiti risk profile, on which an attractive
return to shareholders is expected to be realizedlaoth the short and long term, while protecting obligations to depositors and creditors
and satisfying regulatory capital adequacy requéets: Our capital management process focuses ans&lexposures, our regulatory capital
requirements, the evaluations of the major independredit rating agencies that assign ratingsutgoablic debt and our capital position
relative to our peers. Our Capital Committee, wagkin conjunction with our Asset and Liability Coriitee, referred to as ALCO, oversees
management of regulatory capital, and is respoadtslensuring capital adequacy with respect toleggry requirements, internal targets and
the expectations of the major independent cretiiigaagencies.

The primary regulator of both State Street andeSSateet Bank for regulatory capital purposeseésRederal Reserve. Both State Street
and State Street Bank are subject to the minimpitataequirements established by the Federal Resand defined in the Federal Deposit
Insurance Corporation Improvement Act of 1991. Sg&treet Bank must meet the regulatory capitakttotels for “well capitalized” in order
for the parent company to maintain its status fasaamcial holding company.

Regulatory capital ratios and related regulatorglelines for State Street and State Street Bank werfollows as of December 31:

STATE
REGULATORY STATE STREET
GUIDELINES STREET BANK
Well
Minimum Capitalized 2009 2008(2) 2009 2008(2)
Regulatory capital ratio:
Tier 1 risk-based capite 1% 6% 17.1% 20.2% 17.2% 19.8%
Total risk-based capite 8 10 19.1 21.€ 19.C 21.:
Tier 1 leverage rati® 4 5 8.5 7.8 8.2 7.6

(@)
@

Regulatory guideline for well capitalized appliegyto State Street Ban
Tier 1 and total risk-based capital and tier 1 tage ratios exclude the impact, where applicalfld)easset-backed commercial paper
purchased under the Federal Res’'s AMLF, as permitted by the AML’s terms and condition

At December 31, 2009, State Street’s and StatetSB@nk’s tier 1 and total risk-based capital mtiecreased compared to year-end
2008. With respect to State Street, the loss asutivith the May 2009 conduit consolidation arel 3hne 2009 redemption of the equity
received from the U.S. Treasury in connection whth TARP Capital Purchase Program, partly offsethleyaggregate impact of the May 2009
public offering
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of common stock and 2009 net income before thewibhaks, reduced tier 1 and total risk-based ehpiV/ith respect to State Street Bank, the
loss associated with the conduit consolidationtlpaffset by the impact of 2009 net income beftire conduit loss, reduced tier 1 and total
risk-based capital.

The impact on the ratios of the decreases in temdlLtotal risk-based capital described above \aatypffset by decreases in total risk-
weighted assets for both entities, as increasew@stment securities from both the conduit comtion and our investment portfolio re-
investment program were more than offset by a réalu@n aggregate balance sheet assets, genetadlyodower levels of excess liquidity, as
noninterest-bearing customer deposits returnedaiee mormal levels during the second half of 200ghasket conditions stabilized. All ratios
for State Street and State Street Bank exceeda@diatory minimum and well-capitalized thresholds

Capital Purchase Program

In October 2008, in connection with the U.S. Tregsucapital purchase program, we issued 20,00€eshaf our Series B fixed-rate
cumulative perpetual preferred stock, $100,000digtion preference per share, and a warrant tohasee 5,576,208 shares of our common
stock at an exercise price of $53.80 per shar€rgasury, and received aggregate proceeds of B@nbilThe aggregate proceeds were allocated
to the preferred stock and the warrant based dnreflative fair values on the date of issuanceaAssult, approximately $1.88 billion and
$121 million, respectively, were allocated to tmefprred stock and the warrant. The difference betwthe initial value of $1.88 billion
allocated to the preferred stock and the liquidatimmount of $2 billion was intended to be chargerktained earnings and credited to the
preferred stock over the period that the prefestedk was outstanding, using the effective yieldhoe.

The preferred shares qualified as tier 1 regulatapital, and paid cumulative quarterly dividenta aate of 5% per year. The warrant
was immediately exercisable, and originally hada/é&ar term. The exercise price of $53.80 per sivaebased upon the average of the
closing prices of our common stock during the 2@ting day period prior to our election to parti¢gan the program.

In June 2009, subsequent to the May 2009 publerioff described below under “Common Stock,” we i@ plae full amount of
Treasury’s $2 billion equity investment by redeegnall of the outstanding shares of the Series Bepred stock at its aggregate liquidation
amount plus accrued dividends, or approximatelpi$@n. The excess of the aggregate liquidatioroant over the then $1.89 billion carrying
value of the preferred stock, which totaled apprately $106 million, was prepaid and recorded esdaction of retained earnings.

In July 2009, we repurchased the common stock wanissued to Treasury as part of its overall itmesit, at its fair value of $60
million. The number of shares underlying the watrthen held by Treasury had been reduced by orfeshtile original number of common
shares underlying the warrant as a result of thg B9 public offering described below under “Comm&tock.” The repurchase of the
warrant reduced shareholders’ equity, becausestre@orded as a reduction of surplus.

Common Stock

In May 2009, we completed a public offering of appmately 58.97 million shares of our common stotike offering price was $39 per
share, and aggregate proceeds from the offeringfnenderwriting commissions and related offeraugts, totaled approximately $2.23 billi
Underwriting commissions totaled approximately $@iflion.

In June 2008, we completed a public offering ofragpnately 40.55 million shares of our common stotike public offering price was
$70 per share, and aggregate proceeds from thengffeet of underwriting commissions and relatéfiéring costs, totaled approximately
$2.75 billion. Underwriting commissions totaled appmately $85 million. Of the total shares issuagproximately 7.39 million shares were
issued out of treasury stock, and the remaining@illion shares were newly issued.

No shares of our common stock were purchased d@f8g under existing Board authorization. As of ®@aber 31, 2009, approximately
13.25 million shares remained available for futpuechase under the Board authorization. In Jan2@®8, under an existing authorization by
our Board of Directors, we purchased
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552,000 shares of our common stock, at an averagwibal cost per share of approximately $75,anreection with a $1 billion accelerated
share repurchase program that concluded on Jaf8aB008. We generally employ third-party brokealées to acquire shares on the open
market in connection with our common stock purchasgram.

Funds for cash distributions to our shareholderthbyparent company are derived from a varietyoofees. The level of dividends to
shareholders on our common stock, which totaledr#lon ($0.04 per share) in 2009 (compared toG#dllion and $0.95 per share in 20C
is reviewed regularly and determined by the Boddicectors considering our liquidity, capital adegy and recent earnings history and
prospects, as well as economic conditions and d#utors deemed relevant. During the first quasfe2009, in light of the continued disrupti
in the global capital markets experienced sincemitglle of 2007, and as part of a plan to strenythg tangible common equity, we
announced a reduction of our quarterly dividendoncommon stock to $0.01 per share.

Federal and state banking regulations place cemtatnictions on dividends paid by subsidiary batokdhe parent holding company. In
addition, banking regulators have the authoritgrmhibit bank holding companies from paying dividenf they deem such payment to be an
unsafe or unsound practice. Information concertimgations on dividends from our subsidiary baikgrovided in note 15 of the Notes to
Consolidated Financial Statements included unéen B.

Other

The current minimum regulatory capital requirememforced by the U.S. banking regulators are baseal 1988 international accord,
commonly referred to as Basel I, which was devealdpethe Basel Committee on Banking Supervisior2084, the Basel Committee released
the final version of its new capital adequacy framk, referred to as Basel Il. Basel Il governscthpital adequacy of large, internationally
active banking organizations, such as State Stiestgenerally rely on sophisticated risk manageraad measurement systems, and requires
these organizations to enhance their measuremdmhanagement of the risks underlying their busiaesisities and to better align regulatory
capital requirements with those risks.

Basel Il comprises a three-pillar framework for e$ing capital adequacysinimum regulatory capital requirements, which inpmrate
the measurement of credit risk, market risk and-atpenal risk; supervisory review, which addrestbesneed for a banking organization to
assess its capital adequacy position relativestoverall risk profile, including additional riskslated to interest rate sensitivity, business rhode
strategies and overall diversification benefitshea than only with respect to its minimum capiequirements; and market discipline, which
imposes more detailed public disclosure requirementa banking organization intended to allow tbeeasment of key information about the
organization’s risk profile and its associated lefaegulatory capital.

In December 2007, U.S. banking regulators joirgguied final rules to implement the Basel Il framein the U.S. Implementation is
subject to multi-year transition periods during ethfloors are established to limit the amounts ol minimum required capital may
decrease. The framework does not supersede or ella@@xisting prompt corrective action and leveragpital requirements applicable to
banking organizations in the U.S., and explicittggerves the regulators’ authority to require oizgtions to hold additional capital where
appropriate. Basel II's global regulatory reachmbined with recent market dynamics affecting a dreectrum of financial institutions
worldwide, make it likely further regulatory charsgwill be proposed in the future.

State Street has established a comprehensive prdgranplement the Basel Il framework and undedyiagulatory requirements within
the prescribed time frames. We anticipate adogtiegnost advanced approaches for assessing otlcgequacy under the requirements.
Economic Capital

We define economic capital as the capital requiogaiotect holders of our senior debt, and oblgaihigher in priority, against
unexpected economic losses over a one-year permtegel consistent with the solvency of a firmtwour target “AA” senior debt rating.
Economic capital requirements are one of severpbitant measures used by management and the Boasdéss the adequacy of our capital
levels in relation to State Street’s risk profidur Capital Committee is responsible for overseeimgeconomic capital process.
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The framework and methodologies used to quantibnemic capital for each of the risk types describelbw have been developed by our
Enterprise Risk Management, Global Treasury angh@ate Finance groups and are designed to be digrarasistent with our risk
management principles and the new Basel Il regrylatapital adequacy framework. This economic céfritemework has been approved by
senior management and the Risk and Capital Coneroftéhe Board. Due to the evolving nature of gifi@ation techniques, we expect to
periodically refine the methodologies, assumptiams] data used to estimate our economic capitainegents, which could result in a
different amount of capital needed to support aigifiess activities.

We quantify capital requirements for the risks ir@m in our business activities and group them arte of the following broadly-defined
categories:

» Market risk: the risk of adverse financial impaaedo fluctuations in market prices, primarily bey relate to our trading activitie

 Interest-rate risk: the risk of loss in non-tradagset and liability management positions, primdhie impact of adverse movements in
interest rates on the repricing mismatches that évatween balance sheet assets and liabil

» Credit risk: the risk of loss that may result fréime default or downgrade of a borrower or counteyp.

» Operational risk: the risk of loss from inadequatéailed internal processes, people and systenfspm external events, which is
consistent with the Basel Il definition; a

» Business risk: the risk of negative earnings re@syfrom adverse changes in business factors, ditgjuchanges in the competiti
environment, changes in the operational econonfiosiobusiness activities, and the effect of sgatand reputation risk:

Economic capital for each of these five categdsesstimated on a stand-alone basis using statistiodeling techniques applied to
internally-generated and, in some cases, exteatal @hese individual results are then aggregdtdtesState Street consolidated level. A
capital reduction, or diversification benefit, leh applied to reflect the unlikely event of expeding an extremely large loss in each risk type
at the same time.

Liquidity

The objective of liquidity management is to ensthia we have the ability to meet our financial ghtions in a timely and cost-effective
manner, and that we maintain sufficient flexibilityfund strategic corporate initiatives as thagarEffective management of liquidity invoh
assessing the potential mismatch between the foasgle needs of our customers and our availablesswf cash under normal and adverse
economic and business conditions. Significant o$déiguidity, described more fully below, consisimarily of meeting deposit withdrawals

and funding outstanding commitments to extend ¢tadio purchase securities as they are drawn ugquoidity is provided by the
maintenance of broad access to the global capagkets and by our consolidated balance sheet sisgeture.

Our Global Treasury group is responsible for the-tladay management of our global liquidity positievhich is conducted within risk
guidelines established and monitored by ALCO. Mamagnt maintains a liquidity measurement frameworassess the sources and uses of
liquidity that is monitored by Global Treasury amgr Enterprise Risk Management group. Embeddekisnfitamework is a process that
outlines several levels of potential risk to oquidity and identifies “triggers” that we use aslg&arning signals of a possible difficulty.
These triggers are a combination of internal artdreal measures of potential increases in cashsmmedecreases in available sources of cash
and possible impairment of our ability to accegsglobal capital markets. Another important comporé the framework is a contingency
funding plan that is designed to identify and mantigough a potential liquidity crisis. The plarfides roles, responsibilities and management
actions to be undertaken in the event of deteiimwan our liquidity profile caused by either a ®&t&treet-specific event or a broader disruption
in the capital markets. Specific actions are linkeethe levels of “triggers.”

We generally manage our liquidity risk on a globasis at the consolidated level. We also managsmpaompany liquidity, and in
certain cases branch liquidity, separately. StateeSBank generally has broader
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access to funding products and markets limitecatkb, specifically the federal funds market andRbderal Reserve’s discount window and
term auction facility. The parent company is markigea more conservative liquidity profile, refligt narrower market access. We typically
hold enough cash, primarily in the form of interbstiring deposits with subsidiary banks, to megatoi debt maturities and cash needs, as
well as those projected over the next one-yeaogeri

Sources of liquidity come from two primary areascess to the global capital markets and liquidtasssried on our consolidated
balance sheet. Our ability to source incrementadiifug at reasonable rates of interest from whotesalestors in the capital markets is the first
source of liquidity we would tap to accommodate ubes of liquidity described below. On-balance shgeid assets are also an integral
component of our liquidity management strategy.seh&ssets provide liquidity through maturitieshef &ssets, but more importantly, they
provide us with the ability to raise funds by pledgthe securities as collateral for borrowingstwough outright sales. Each of these sourc
liquidity is used in the management of daily caskbds and in a crisis scenario, in which we woulkeite accommodate potential large,
unexpected demand for funds.

Uses of liquidity result from the following: withawals of unsecured customer deposits; draw-downsmimded commitments to extend
credit or to purchase securities, generally pravideough lines of credit; and shattration advance facilities. Customer depositgarerate:
largely from our investment servicing activitieadaare invested in a combination of term investnsecurities and short-term money market
assets whose mix is determined by the charactayigfithe deposits. Most of the customer depositpayable upon demand or are short-term
in nature, which means that withdrawals can pagdiptoccur quickly and in large amounts. Similadystomers can request disbursement of
funds under commitments to extend credit, or caerdrnaw deposit accounts rapidly and in large vokine addition, a large volume of
unanticipated funding requirements, such as larger-d@lowns of existing lines of credit, could requadditional liquidity.

Material risks to sources of short-term liquidityudd include, among other things, adverse chang#sei perception in the financial
markets of our financial condition or liquidity rie and downgrades by major independent creditg@gencies of our deposits and our debt
securities, which would restrict our ability to ass the capital markets and could lead to withdisasefaunsecured deposits by our customers.

In managing our liquidity, we have issued term velsale certificates of deposit and invested thosddun short-term money market
assets where they would be available to meet castisn This portfolio stood at $5.74 billion at Deter 31, 2009, compared to $1.93 billion
at December 31, 2008. In connection with our mameege of liquidity where we seek to maintain acdessources of back-up liquidity at
reasonable costs, we have participated in the BEReserve’s term auction facility, or TAF, whichd secured lending program available to
financial institutions. As of December 31, 200%t8tStreet Bank’s borrowings under the TAF tot&2d billion, compared to $5.0 billion as
of December 31, 2008. The highest TAF balanceshad by State Street Bank during 2009 and 2008 #&0€0 billion and $5.0 billion,
respectively. The average borrowings for both yeame approximately $4.9 billion and approximatly0 billion, respectively.

The higher aggregate certificate of deposit and DARnces as of December 31, 2009 were attributalilee impact of the May 2009
conduit consolidation. Prior to the consolidatitre conduits funded their asset purchases thrdwgissuance of asset-backed commercial
paper. Subsequent to the consolidation, Statet®erek has funded the conduits’ assets with theeafentioned sources, as well as the
issuance of conduit asset-backed commercial pAgesf December 31, 2009, asset-backed commergurpgasued to third parties by the
conduits totaled approximately $12.07 billion.

While maintenance of our high investment-gradeitrading is of primary importance to our liquiditganagement program, on-balance
sheet liquid assets represent significant liquithigt we can directly control, and provide a sowfeash in the form of principal maturities and
the ability to borrow from the capital markets @pswur securities as collateral. Our liquid assetssist primarily of cash balances at central
banks in excess of regulatory requirements and athart-term liquid assets, such as federal fuotts @nd interesbearing deposits with ban!
the latter of which are multicurrency instrumemgasted with major multinational banks; and higrality, marketable investment securities
already pledged, which generally are more liquahtbther types of assets and can be sold or bodragainst to generate cash quickly. As of
December 31, 2009, the
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value of our liquid assets, as defined, totaled $Fbillion, compared to $85.81 billion as of Ded®mn31, 2008. The decrease was mainly
attributable to unusually high 2008 deposit balahes we experienced a significant increase irooust deposits during the second half of
2008 as the credit markets worsened. As custoneetsraulated liquidity, they placed cash with us, #reke incremental customer deposits
remained with State Street Bank at December 318.200ring 2009, as markets normalized, depositi$en®derated as customers returned to
investing their cash, and our liquid asset leveldided accordingly.

Due to the unusual size and volatile nature ofdlmstomer deposits, we maintained approximatedy4&2billion at central banks as of
December 31, 2009, in excess of regulatory requirgdimums. Securities carried at $40.96 billiorod®ecember 31, 2009, compared to
$42.74 billion as of December 31, 2008, were dedigghas pledged for public and trust depositsooard funds and for other purposes as
provided by law, and are excluded from the liqusdets calculation, unless pledged to the FedesdiRe Bank of Boston. Liquid assets
included securities pledged to the Federal Redeavdk of Boston to secure State Street Bank’s ghiitboorrow from their discount window
should the need arise. This access to primarytdsedn important source of back-up liquidity faa® Street Bank. As of December 31, 2009,
we had no outstanding primary credit borrowingsrfitie discount window.

Based upon our level of liquid assets and ourtghii access the capital markets for additionatifng when necessary, including our
ability to issue debt and equity securities underaurrent universal shelf registration, managensensiders overall liquidity at December 31,
2009 to be sufficient to meet State Street’s cdurcemmitments and business needs, including suipgdtie liquidity of the commercial paper
conduits and accommodating the transaction androastagement needs of our customers.

As referenced above, our ability to maintain caesisaccess to liquidity is fostered by the maiatere of high investment-grade ratings
on our debt, as measured by the major independedit cating agencies. Factors essential to retgihigh credit ratings include diverse and
stable core earnings; strong risk management;gitapital ratios; diverse liquidity sources, indhgithe global capital markets and customer
deposits; and strong liquidity monitoring procedundigh ratings on debt minimize borrowing costd anhance our liquidity by ensuring the
largest possible market for our debt. A downgrade=duction of these credit ratings could have dreese impact to our ability to access
funding at favorable interest rates.

The following table presents information about St8treet’s and State Street Bank’s credit ratisgsf &ebruary 22, 2010.

Moody’s
Standard & Investors
Poor’s Service Fitch DBRS

State Street Corporation:
Shor-term commercial pape A-1 P-1 F1+ R-1 (middle)
Senior deb A+ Al A+ AA (low)
Subordinated det A A2 A A (low)
Capital securitie BBB+ A2 BBB+ A (high)
State Street Bank:
Shor-term deposit: A-1+ P-1 F1+ R-1 (high)
Long-term deposit: AA- Aa2 AA- AA
Senior deb AA- Aa2 A+ AA
Subordinated det A+ Aa3 A AA (low)
Outlook Negative Negative  Stable Negative

We maintain an effective universal shelf registnatihat allows for the public offering and saledebt securities, capital securities,
common stock, depositary shares and preferred ,stmckwarrants to purchase such securities, inoudny shares into which the preferred
stock and depositary shares may be convertiblanpicombination thereof. We have, as discussedqusly, issued in the past, and we may
issue in the future, securities pursuant to théf sbgistration. The issuance of debt or equityusities will depend on future market conditions,
funding needs and other factors.
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We currently maintain a corporate commercial pggegram, unrelated to the conduits’ asset-backethwercial paper program, under
which we can issue up to $3 billion with origina&turities of up to 270 days from the date of is\tetDecember 31, 2009, we had $2.78
billion of commercial paper outstanding, compaie&2.59 billion at December 31, 2008. Additiondbimation about our corporate
commercial paper program is provided in note efNlotes to Consolidated Financial Statements dedwnder Iltem 8.

In connection with our participation in the FDI'emporary Liquidity Guarantee Program, or TLGPwimich we elected to participate
in December 2008, the parent company was eligibisstue up to approximately $1.67 billion of unsecdusenior debt during 2009, backed by
the full faith and credit of the United States.&dDecember 31, 2009, the parent company’s outsignehsecured senior debt issued under the
TLGP was $1.5 billion. Additional information witlespect to this outstanding debt is provided irerobf the Notes to Consolidated Financial
Statements included under Item 8. The guarantd@butstanding debt under the TLGP expires oril 80y, 2012, the maturity date of the
debt.

State Street Bank currently has Board authoriiggae bank notes up to an aggregate of $5 billiad,up to $1 billion of subordinated
bank notes. In connection with State Street Baphkisicipation in the TLGP, in which State StreenB&lected to participate in December
2008, State Street Bank was eligible to issue wgpfroximately $2.48 billion of unsecured seniotesaluring 2009, backed by the full faith
and credit of the United States. As of Decembe2B09, State Street Bank’s outstanding unsecun@drseotes issued under the TLGP, and
pursuant to the aforementioned Board authorityléot $2.45 billion. Additional information with ngsct to these outstanding bank notes is
provided in note 9 of the Notes to ConsolidatedaRiial Statements included under Item 8. The gueeanf State Street Bank’s outstanding
debt under the TLGP expires on the maturity dateash respective debt issuance, as follows—$bhithn March 15, 2011, and $1.45 billion
on September 15, 2011.

State Street Bank currently maintains a line oflitneith a financial institution of CAD $800 millig or approximately $761 million as of
December 31, 2009, to support its Canadian seesifitiocessing operations. The line of credit hastaied termination date and is cancelable
by either party with prior notice. As of Decembdr, 2009, no balance was outstanding on this limredit.

CONTRACTUAL CASH OBLIGATIONS
PAYMENTS DUE BY PERIOD

Less than :
As of December 31, 2009 1-3 4-5 Over 5
(In millions) Total year years years years
Long-term debt® $10,98: $ 52¢ $4,561 $ 797 $5,09¢
Operating lease 1,03: 22¢ 34z 24C 222
Capital lease obligatior 1,157 74 147 14E 78t
Total contractual cash obligatio $13,16¢ $ 832 $5,05( $1,18:¢ $6,101

@ Long-term debt excludes capital lease obligations (teploais a separate line item) and the effect ofés-rate swaps. Interest payme

were calculated at the stated rate with the exeeptf floating-rate debt, for which payments weatualated using the indexed rate in
effect on December 31, 20C

The obligations presented in the table above a@rded in our consolidated statement of conditioDecember 31, 2009, except for
interest on long-term debt. The table does notinielobligations which will be settled in cash, ity in less than one year, such as deposits,
federal funds purchased, securities sold undercbpse agreements and other short-term borrowsugitional information about deposits,
federal funds purchased, securities sold undercbpse agreements and other short-term borrowingovided in notes 7 and 8 of the Notes
to Consolidated Financial Statements included uitder 8.

The table does not include obligations relatedeidvative instruments, because the amounts inclidedr consolidated statement of
condition at December 31, 2009 related to deriestido not represent the amounts that may ultimatelyaid under the contracts upon
settlement. Additional information about derivato@ntracts is provided in note 16 of the Notes tm€blidated Financial Statements included
under Item 8. We have obligations under pensionather post-retirement benefit plans, more fullgaéed in note 18 of the Notes to
Consolidated Financial Statements included unéen B, which are not included in the above table.
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Additional information about contractual cash obtigns related to long-term debt and operatingcapital leases is provided in notes 9
and 19 of the Notes to Consolidated Financial &tates included under Item 8. The consolidated rstate of cash flows, also included under
Item 8, provides additional liquidity information.

OTHER COMMERCIAL COMMITMENTS
DURATION OF COMMITMENT

Total Over
As of December 31, 200 amounts Less than 1-3 4-5 5
(In millions) committed () 1 year years years years
Indemnified securities financir $ 365,25. $365,25:
Asset purchase agreeme 7,81¢ 3597 $2,51¢ $1,65¢ $ 48
Unfunded commitments to extend cre 18,04¢ 14,63: 3,204 184 25
Standby letters of crec 4,39( 1,36t 2,68¢ 22¢ 10¢
Purchase obligatior® 92 34 23 18 17
Total commercial commitmen $ 39559¢ $384,88( $8,431 $2,08¢  $19¢

(@)

(2) Total amounts committed are reported net of paitdns to independent third parti

Amounts represent obligations pursuant to legahging agreements, where we have agreed to purghadects or services with
specific minimum quantity defined at a fixed, minim or variable price over a specified period ofi

Additional information about commitments is provida note 10 of the Notes to Consolidated Finanstatements included under
Item 8.

Risk Management

The global scope of our business activities reguinat we balance what we perceive to be the pyimisks in our businesses with a
comprehensive and waelttegrated risk management function. The measurgmenitoring and mitigation of risks are essentgathe financia
performance and successful management of our lasgiseThese risks, if not effectively managed,reaunlt in current losses to State Street as
well as erosion of our capital and damage to oputagion. Our systematic approach also allows fimoae precise assessment of risks within a
framework for evaluating opportunities for the peatiuse of capital.

We have a disciplined approach to risk managenmattitivolves all levels of management. The BoamVigies extensive review and
oversight of our overall risk management programduding the approval of key risk management petiand the periodic review of State
Street’s key risk indicators. These indicatorsagsigned to identify major business activities @it& Street with significant risk content, and to
establish quantifiable thresholds for risk measu@mimKey risk indicators are reported regularlyhte Risk and Capital Committee of the Bo
and are reviewed periodically for appropriatendssdifications to the indicators are made to refiefltdnges in our business activities or
refinements to existing measurements. Enterprisk Ranagement, or ERM, a dedicated corporate gnogyjdes oversight, support and
coordination across business units and is resplenfsibthe formulation and maintenance of entegprisde risk management policies and
guidelines. In addition, ERM establishes and resgiewproved limits, and with business line managénmeanitors key risks. The Chief Risk
Officer meets regularly with the Board or a Boaotnenittee, as appropriate, and has the authoriggtalate issues as necessary.

The execution of duties in the management of pegptelucts, business operations and processes issponsibility of business unit
managers. The function of risk management is degigorchestrating and directing the implementatibrisk management programs and
processes consistent with corporate and regulatandards. Accordingly, risk management is a shaaggbnsibility between ERM and the
business lines and requires joint efforts in gedirsg, program design and implementation, resooraeagement, and performance evaluation
between business and functional units.
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Responsibility for risk management is overseen bgrées of management committees. The Major RiskiGittee, or MRC, is
responsible for the formulation and recommendatiopolicies, and the approval of guidelines andgpams governing the identification,
analysis, measurement and control of material @gkess State Street. Chaired by the Chief Rislc@ffthe MRC focuses on the review of
business activities with significant risk contentldhe assessment of risk management programsgiatives. Our Capital Committee, chait
by our Chief Financial Officer, oversees the mamaget of our regulatory and economic capital, themeination of the framework for capital
allocation and strategies for capital structure @t and equity issuances. ALCO, chaired by tleaJurer, oversees the management of our
consolidated balance sheet, including managememiroglobal liquidity and interest-rate risk posits. The Fiduciary Review Committee
reviews the criteria for the acceptance of fiduciduties, and assists our business lines with fitkiciary responsibilities executed on behal
customers. The Credit Committee, chaired within ERbts as the credit policy committee for State&trThe Operational Risk Committee,
chaired by the Chief Risk Officer, provides crdmssiness oversight of operational risk to identifigasure, manage and control operational
in an effective and consistent manner across Sta¢et. The Model Assessment Committee, chairedm&ERM, provides recommendations
concerning technical modeling issues and indepehdealidates qualifying financial models utilizéy our businesses. Several other
committees with specialized risk management funsti@port to the MRC.

Corporate Audit serves in a complementary rolewopogram of risk management, providing the Baard management with
continuous monitoring and control audits to asselference to State Street’s policies and procedungshe effectiveness of its system of
internal controls. Additionally, the internal cooitenvironment is evaluated through external exatms and regulatory compliance efforts.
The Corporate Compliance, Regulatory and Indusffgi#s, and Legal groups also serve essential ioleéisk management. Corporate
Compliance is responsible for the design, implem@omn and oversight of policies, guidelines andgpams to support our compliance with
applicable laws and regulations wherever we condusiness. The Regulatory and Industry Affairs groonitors proposed changes in rules
and legislation, and the Legal group provides celitisat enables us to deal with complex legal @udilatory environments, maximize
business opportunities and minimize legal, requjaémd other risks.

While we believe that our risk management prograueffiective in managing the risks in our businesseternal factors may create risks
that cannot always be identified or anticipated.

Market Risk

Market risk is defined as the risk of adverse fziahimpact due to fluctuations in interest rafeseign exchange rates and other market-
driven factors and prices. State Street is exptsenhrket risk in both its trading and non-tradiogasset and liability management, activities.
The market risk management processes related $e tivities, discussed in further detail belopplg to both on-balance sheet and off-
balance sheet exposures.

We primarily engage in trading and investment dib#ig to serve our customers’ needs and to cort&ituoverall corporate earnings and
liquidity. In the conduct of these activities, we @ubject to, and assume, market risk. The levelazket risk that we assume is a function of
our overall objectives and liquidity needs, custoneguirements and market volatility. Interest-nast, a component of market risk, is more
thoroughly discussed in the “Asset and LiabilityMgement” portion of this “Market Risk” section.

Trading Activities

Market risk associated with foreign exchange ametrading activities is managed through corpogatdelines, including established
limits on aggregate and net open positions, seitgito changes in interest rates, and concentratiowhich are supplemented by stop-loss
thresholds. We use a variety of risk managemeit$ tmrod methodologies, including value-at-risk, teasure, monitor and manage market risk.
All limits and measurement techniques are revieamd adjusted as necessary on a regular basis mebssnanagers, the market risk
management group and the Trading and Market Riskr@ittee.
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We use a variety of derivative financial instrunsetat support our customers’ needs, conduct traaitigities and manage our interest-
rate and currency risk. These activities are desigo create trading revenue and to hedge poteraiaings volatility. In addition, we provide
services related to derivatives in our role as laothanager and a servicer of financial assets.

Our customers use derivatives to manage the finhrisks associated with their investment goalstauginess activities. With the growth
of cross-border investing, customers have an isangaeed for foreign exchange forward contractotovert currency for international
investments and to manage the currency risk im thigrnational investment portfolios. As an actpagticipant in the foreign exchange
markets, we provide foreign exchange forward catgrand options in support of these customer needs.

As part of our trading activities, we assume posiiin the foreign exchange and interest-rate nitkebuying and selling cash
instruments and using derivatives, including foneégchange forward contracts, foreign exchangeiraedest-rate options and interest-rate
swaps. As of December 31, 2009, the aggregatenadtionount of these derivatives was $588.86 billafrwhich $565.66 billion were foreign
exchange forward and spot contracts. In the agtgelyang and short foreign exchange forward pas#tiare closely matched to minimize
currency and interest-rate risk. All foreign excarcontracts are valued daily at current marketstaadditional information about trading
derivatives is provided in note 16 of the Note€tmsolidated Financial Statements included unden B.

As noted above, we use a variety of risk measurétoets and methodologies, including value-at-rizkVaR, which is an estimate of
potential loss for a given period within a stat&tistical confidence interval. We use a risk measent system to estimate VaR daily. We
have adopted standards for estimating VaR, and aetain capital for market risk in accordance végplicable regulatory guidelines. VaR is
estimated for a 99% one-tail confidence interval an assumed one-day holding period using a histioobservation period of two years. A
99% one-tail confidence interval implies that daityding losses should not exceed the estimatediv@af than 1% of the time, or less than
three business days out of a year. The methodalsgy a simulation approach based on historicabgeied changes in foreign exchange ri
interest rates (domestic and foreign) and foreiphange implied volatilities, and takes into acddie resulting diversification benefits
provided from the mix of our trading positions.

Like all quantitative risk measures, VaR is subjedimitations and assumptions inherent in ourhndblogy. Our methodology gives
equal weight to all market-rate observations relgasdof how recently the market rates were obseftee estimate is calculated using static
portfolios consisting of trading positions heldfa end of each business day. Therefore, imphdité VaR estimate is the assumption that no
intraday actions are taken by management duringradunarket movements. As a result, the methodalogg not include risk associated with
intraday changes in positions or intraday priceatitity.

The following table presents VaR with respect totoading activities, for trading positions heldrihg the periods indicated, as measured
by our VaR methodology. The generally lower totaR/amounts compared to component VaR amounts plymalate to diversification
benefits across risk types. Amounts presented@dBhave been restated to conform to current-yedhoadology.

VALUE-AT-RISK

2009 2008
Years ended December 31, Annual Annual
(In millions) Average Maximum Minimum Average Maximum Minimum
Foreign exchange rat: $ 31 $ 9.7 $ 0EF $ 18 $ 47 $ 03
Interes-rates 1.8 4.1 0.€ 1.1 24 0.€
Total VaR for trading asse 3.7 9.2 1.2 2.3 5.C 1.1

We back-test the estimated one-day VaR on a da#ysbThis information is reviewed and used to iconthat all relevant trading
positions are properly modeled. For the years eismember 31, 2009 and 2008, we did not experiangectual trading losses in excess of
our end-of-day VaR estimate.
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During 2009, our VaR measurement methodology wéeneled to measure VaR associated with certainsaskessified as trading
account assets in our consolidated balance shieeseTassets are not held in connection with typiading activities, and thus are not reflected
in the foregoing VaR table. In the table below, Wa&R associated with these investments is repaset¥aR for non-trading assets.” “Total
regulatory VaR” is calculated as the sum of the YaRrading assets and the VaR for non-tradingtassvith no diversification benefits
recognized. The average, maximum and minimum ansaanet calculated for each line item separately.

Total Regulatory VALUE-AT-RISK

2009 2008

Years ended December 3: Annual Annual

(In millions) Average Maximum Minimum Average Maximum Minimum
VaR for trading asse $ 3.7 $ 9.2 $ 1.2 $ 23 $ 5C $ 11
VaR for nor-trading asset 2.1 3.2 1.€ nm nm nm
Total regulatory VaF 4.8 10.4 1.2 2.3 5.C 1.1

nm-not measured for the period.

Asset and Liability Management Activities

The primary objective of asset and liability manmaget is to provide sustainable and growing netr@sterevenue, or NIR, under varying
economic environments, while protecting the ecomoraiues of our balance sheet assets and liabifitien the adverse effects of changes in
interest rates. Most of our NIR is earned fromithestment of deposits generated by our Investri8enticing and Investment Management
businesses. We structure our balance sheet asggadrally conform to the characteristics of calabce sheet liabilities, but we manage our
overall interest-rate risk position in the contekturrent and anticipated market conditions antthiwiinternally-approved risk guidelines.

Our overall interest-rate risk position is maintdrwithin a series of policies approved by the Baard guidelines established and
monitored by ALCO. Our Global Treasury group hagpomnsibility for managing State Street's day-to-adgrest-rate risk. To effectively
manage the consolidated balance sheet and reldéfied3bbal Treasury has the authority to take atéohamount of interest-rate risk based on
market conditions and its views about the directibglobal interest rates over both short-term lmg-term time horizons. Global Treasury
manages our exposure to changes in interest ratasonsolidated basis organized into three regioeasury units, North America, Europe
and Asia/Pacific, to reflect the growing, globatura of our exposures and to capture the impachahge in regional market environments on
our total risk position.

Our investment activities and our use of derivafigancial instruments are the primary tools usethanaging interest-rate risk. We
invest in financial instruments with currency, lieprg, and maturity characteristics we considerrappate to manage our overall interest-rate
risk position. In addition to on-balance sheet tsssee use certain derivatives, primarily intenege swaps, to alter the interest-rate
characteristics of specific balance sheet assdialilities. The use of derivatives is subjectibCO-approved guidelines. Additional
information about our use of derivatives is prodde note 16 of the Notes to Consolidated Finangtatements included under Item 8.

As a result of growth in our non-U.S. operationm1.S. dollar denominated customer liabilities aggnificant portion of our
consolidated balance sheet. This growth resukxposure to changes in the shape and level of n8ndsllar yield curves, which we include
in our consolidated interest-rate risk managemesdgss.

Because no one individual measure can accurategsasll of our exposures to changes in interést, reve use several quantitative
measures in our assessment of current and potérttiaé exposures to changes in
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interest rates and their impact on net interestmae and balance sheet valud.interest revenue simulation is the primary tool used in our
evaluation of the potential range of possible ntdrest revenue results that could occur underiatyaof interest-rate environments. We also
usemarket valuation andduration analysisto assess changes in the economic value of batdres assets and liabilities caused by assumed
changes in interest rates. Finalijap analysis —the difference between the amount of balance sissatts and liabilities re-pricing within a
specified time period—is used as a measuremenirohterest-rate risk position.

To measure, monitor, and report on our interegt-igk position, we use (1) NIR simulation, or N&Rfisk, which measures the impact
on NIR over the next twelve months to immediate;rate shock,” and gradual, or “rate ramp,” chanigemarket interest rates; and
(2) economic value of equity, or EVE, which measttee impact on the present value of all NIR-relgigncipal and interest cash flows of an
immediate change in interest rates. NIR-at-riskasigned to measure the potential impact of chaimgesirket interest rates on NIR in the
short term. EVE, on the other hand, is a long-teiew of interest-rate risk, but with a view towdigluidation of State Street. Both of these
measures are subject to ALCO-established guidelaresare monitored regularly, along with otheevaht simulations, scenario analyses and
stress tests by both Global Treasury and ALCO.

In calculating our NIR-at-risk, we start with a basmount of NIR that is projected over the nextverenonths, assuming that the then-
current yield curve remains unchanged over theode®ur existing balance sheet assets and liasilare adjusted by the amount and timing of
transactions that are forecasted to occur ovendixetwelve months. That yield curve is then “shet;k or moved immediately, £100 basis
points in a parallel fashion, or at all points adhe yield curve. Two new twelve-month NIR projent are then developed using the same
balance sheet and forecasted transactions, butldthew yield curves, and compared to the basesioe We also perform the calculations
using interest rate ramps, which are £100 basistmbianges in interest rates that are assumedto gcadually over the next twelve-month
period, rather than immediately as we do with esérate shocks.

EVE is based on the change in the present vala# bfiR-related principal and interest cash flows ¢hanges in market rates of interest.
The present value of existing cash flows with antharrent yield curve serves as the base caseh@eapply an immediate parallel shock to
that yield curve of 200 basis points and recateulbe cash flows and related present values.gelahock is used to better capture the
embedded option risk in our mortgage-backed seesitihat results from the borrower’s prepaymentoopmity.

Key assumptions used in the models described aboltede the timing of cash flows; the maturity aegricing of balance sheet assets
and liabilities, especially option-embedded finahaastruments like mortgage-backed securitiesngka in market conditions; and intereste
sensitivities of our customer liabilities with resp to the interest rates paid and the level cdzds. These assumptions are inherently unc
and, as a result, the models cannot precisely giredire NIR or predict the impact of changesnterest rates on NIR and economic value.
Actual results could differ from simulated resudtge to the timing, magnitude and frequency of clearig interest rates and market conditions,
changes in spreads and management strategies, ath@ngactors. Projections of potential futureeatns of NIR are assessed as part of our
forecasting process.
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The following table presents the estimated expostiIR for the next twelve months, calculated &9ecember 31, 2009 and 2008, due
to an immediate £100 basis point shift in then-entiinterest rates. Estimated incremental expoguressented below are dependent on
management’s assumptions about asset and liabditgitivities under various interastte scenarios, such as those previously discuaaddic
not reflect any actions management may undertakeder to mitigate some of the adverse effectstefrest-rate changes on State Street’s
financial performance.

NIR-AT-RISK

Estimated Exposure to

Net Interest Revenue
(In millions) 2009 2008
Rate change
+100 bps shoc $ (16%) $ 7
-100 bps shoc (330) (439)
+100 bps ram| (12¢) (29)
-100 bps ram| (112 (16€)

The more significant NIR sensitivity over the né2 months for an upward-100-bp shock at Decembeg@19 compared to
December 31, 2008 was primarily the result of elgepurchases of fixed-rate investment securissciated with the aforementioned
proposed acquisition of Intesa Sanpaola and theaegd addition of fixed-to-floating interest-rateeps to hedge long-term debt. NIR
sensitivity to a downward-100-bp shock became dessitive at December 31, 2009 compared to DeceBihe&r008. Contributing factors
included growth in average noninterest-bearing di¢pand less responsiveness in non-U.S. depesitsyio a downward rate shock.

The year-over-year changes in NIR-at-risk exposurgpward-100-bp and downward-180-ramps were directionally the same as fot
shocks, although the change was less pronouncedpdhe gradual shift in market rates inherertheramp scenarios.

Other important factors that impact the levels tRdre balance sheet size and mix; interest-ratass; the slope and interest-rate level
of U.S. dollar and non-U.S. dollar yield curves dinel relationship between them; the pace of changearket interest rates; and management
actions taken in response to the preceding comditio

The following table presents estimated EVE expaswalculated as of December 31, 2009 and Dece®1h&008, assuming an
immediate and prolonged shift in interest rates,ithpact of which would be spread over a numbereafs.
ECONOMIC VALUE OF EQUITY

Estimated Exposure to
Economic Value of Equity

(In millions) 2009 2008
Rate change

+200 bps shoc $ (1,209 $ (1,879
- 200 bps shoc (434) (740

The change in EVE sensitivity for an upward-200shpck at December 31, 2009 compared to Decemb&088, was mainly
attributable to maturities and sales of fixed-tiateestment securities coupled with our re-investniefioating-rate investment securities,
which reduced overall portfolio duration. With respto the change in EVE sensitivity for a downwa@®-bp shock at December 31, 2008
compared to December 31, 2009, deposit yields had-term market interest rates moved lower during 2@@8yenting the effect of the shc
from fully occurring, and limiting the benefit afier rates on the estimated fair value of custaegosits.
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Credit Risk

Credit and counterparty risk is defined as the ofsknancial loss if a borrower or counterpartyeither unable or unwilling to repay
borrowings or settle a transaction in accordandk wontractual terms. We assume credit and cousntigrpsk on both our on- and off-balance
sheet exposures. The extension of credit and thepéance of counterparty risk by State Street avemmed by corporate guidelines based on
the prospective customer’s risk profile, the maslssrved, counterparty and country concentratimd regulatory compliance. Our focus on
large institutional investors and their businegsegiires that we assume concentrated credit risi f@riety of products and durations. We
maintain comprehensive guidelines and proceduresotdtor and manage all aspects of credit and evpatty risk that we undertake.
Counterparties are evaluated on an individual tetdisast annually, while significant exposuresdanterparties are reviewed daily. Processes
for credit approval and monitoring are in placedbrcredit extensions. As part of the approval eevtewal process, due diligence is conducted
based on the size and term of the exposure, asas/éiie creditworthiness of the counterparty. At paint in time, having one or more
counterparties to which our exposure exceeds 108tio€onsolidated total shareholders’ equity, esiglel of unrealized gains or losses, is not
unusual. Exposure to these entities are aggregaévaluated by ERM.

We provide, on a limited basis, traditional loanghrcts and services to key customers and prosimeatmanner that is intended to
enhance customer relationships, increase profitglihd manage risk. We employ a relationship madethich credit decisions are based u
credit quality and the overall institutional retatship.

An allowance for loan losses is maintained to abgoobable credit losses in the loan and leasdqgbiorthat can be estimated, and is
reviewed regularly by management for adequacy.m@rnal rating system is used to assess poteisiabf loss. State Street’s risk-rating
process incorporates the use of risk rating taotnjunction with managemestudgment. Qualitative and quantitative inputsagtured in
transparent and replicable manner, and followifigrianal review and approval process, an internalicrating based on State Street’s credit
scale is assigned. The provision for loan losseascisarge to current earnings to maintain the divafawance for loan losses at a level
considered adequate relative to the level of créglitin the loan and lease portfolio. Informatimout provisions for loan losses is included in
the “Provision for Loan Losses” section of this Mgement’s Discussion and Analysis.

We purchase securities under agreements to rBsgltlis managed through a variety of processefydirgy establishing the acceptability
of counterparties; limiting purchases largely tarddsk U.S. government securities; taking possessiocontrol of transaction assets;
monitoring levels of underlying collateral; and iiing the duration of the agreements. Securitiesravalued daily to determine if we believe
that additional collateral is necessary from thedwwer. Most repurchase agreements are short-tgittmmaturities of less than 90 days.

We also provide customers with dfélance sheet liquidity and credit enhancemenlitiasiin the form of letters and lines of credihes:
exposures are subject to an initial credit analysith detailed approval and review processes. @ lf@dilities are also actively monitored and
reviewed annually. We maintain a separate resenvprbbable credit losses related to certain ofehaf-balance sheet activities. Management
reviews the adequacy of this reserve on a regualsisb

On behalf of our customers, we lend their secwrittecreditworthy banks, broker/dealers and othgtitutions. In most circumstances,
indemnify our customers for the fair market valfi¢hmse securities against a failure of the bormteeeturn such securities. Though these
transactions are collateralized, the substantikinae of these activities necessitates detailedittbaged underwriting and monitoring
processes. The aggregate amount of indemnifiediteswn loan totaled $365.25 billion at DecemB8gy 2009, and $324.59 billion at
December 31, 2008. We require the borrowers toigeogollateral in an amount equal to or in excdsH)0% of the fair market value of the
securities borrowed. Collateral received in conio@clvith our securities lending services is heldusyas agent and is not recorded in our
consolidated statement of condition. The securdiefoan and the collateral are revalued dailyetednine if additional collateral is necessary.
We held, as agent, cash and securities totaling.$2%illion and $333.07 billion as collateral fodemnified securities on loan at
December 31, 2009 and 2008, respectively.
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The collateral held by us is invested on behalfwfcustomers. In certain cases, the collateiavissted in third-party repurchase
agreements, for which we indemnify the customeiregéoss of the principal invested. We require ridygurchase agreement counterparty to
provide collateral in an amount equal to or in escef 100% of the amount of the repurchase agreeifike indemnified repurchase
agreements and the related collateral are notdedan our consolidated statement of conditionth@fcollateral of $375.92 billion at
December 31, 2009 and $333.07 billion at DecemteP308 referenced above, $77.73 billion at Decer8ibe2009 and $68.37 billion at
December 31, 2008 was invested in indemnified refmase agreements. We held, as agent, $82.62 Hillidr$71.87 billion as collateral for
indemnified investments in repurchase agreemeridee¢mber 31, 2009 and December 31, 2008, respbctiv

Investments in debt and equity securities, inclgditvestments in affiliates, are monitored regyld Corporate Finance and ERM.
Procedures are in place for assessing impairedisesuas discussed in notes 1 and 3 of the Not€onsolidated Financial Statements
included under Item 8.

Operational Risk

We define operational risk as the potential foslossulting from inadequate or failed internal gsses, people and systems, or from
external events. As a leading provider of serviodastitutional investors, we provide a broad pméservices, including research, investment
management, trading services and investment segyitiat give rise to operational risk. Consequeiittive management of operational ris
an integral component of all aspects of our busin®sir Operational Risk Policy Statement definesrafional risk and details roles and
responsibilities for managing operational risk. Haicy Statement is reinforced by the Operatidtiak Guidelines, which codify our appro:
to operational risk. The Guidelines document oactices and provide a mandate within which progrgrecesses, and regulatory elements
are implemented to ensure that operational rigtteistified, measured, managed and controlled iorsistent manner across State Street.
Responsibility for the management of operatiorsl lies with every individual at State Street.

We maintain an operational risk governance strecti@signed to ensure that responsibilities arelgldafined and to provide
independent oversight of operational risk managénigre Risk and Capital Committee of the Board setrational risk policy and oversees
implementation of the operational risk frameworRNME develops corporate programs to manage operatiskeand oversees the overall
operational risk program. Business units take nesidity for their own operational risk and pericdlly review the status of the business
controls, which are designed to provide a soundatjpmal environment. The business units also iflemhanage, and report on operational
risk. The MRC and the Operational Risk Committegew operational risk related information and pi&#; provide oversight of the
operational risk program, and escalate operatigsiaissues of note to the Risk and Capital ConewitCorporate Audit performs independent
reviews of the application of operational risk mg@@ent practices and methodologies and reportet&tamining and Audit Committee of
the Board.

Our discipline in managing operational risk, whista result of this emphasis on policy, guidelirmsrsight, and independent review,
provides the structure to identify, evaluate, colptmonitor, measure, mitigate and report operatioisk.

Business Risk

We define business risk as the risk of adversegdsim our earnings related to business factockjding changes in the competitive
environment, changes in the operational econonfibsiginess activities and the potential effecttadtegic and reputation risks, not already
captured as market, interest-rate, credit or ofmeral risks. We incorporate business risk into asgessment of our economic capital needs.
Active management of business risk is an integradmonent of all aspects of our business, and redipitity for the management of business
risk lies with every individual at State Street.

Separating the effects of a potential material eskvevent into operational and business risk isesiomes difficult. For instance, the dire
financial impact of an unfavorable event in theniaf fines or penalties would be classified as jparational risk loss, while the impact on our
reputation and the potential loss of customers
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and corresponding decline in revenue would be ifledsas a business risk loss. An additional exagflbusiness risk is the integration of a
major acquisition. Failure to successfully integrtite operations of an acquired business, ancethdtant inability to retain customers, would
be classified as a business risk loss.

Business risk is managed with a long-term focushfhgues include the development of business @adsappropriate management
oversight. The potential impact of the various edats of business risk is difficult to quantify witiny degree of precision. We use a
combination of historical earnings volatility, segio analysis, stress-testing and management judigtmdelp assess the potential effect on
State Street attributable to business risk. Managemnd control of business risks are generallygésponsibility of the business units as pa
their overall and strategic planning and interimgt management processes.

OFF-BALANCE SHEET ARRANGEMENTS

In the normal course of our business, we utilizegltypes of special purpose entities, referrabt8 PEs. One type of SPE is utilized in
connection with our involvement as collateral maragith respect to managed investment vehiclexeSive have determined that we are not
the primary beneficiary of these managed investehicles under current accounting standards, weotloecord these vehicles in our
consolidated financial statements. A second typ@RI is utilized in connection with our asset-backemmercial paper program, under which
conduits administered by us sell commercial papeur institutional customers, primarily mutual loustomers, as shagrm investments. |
May 2009, as a result of actions we elected to, takedetermined that we were the primary benefjoidithese conduits under current
accounting standards, and were required by thasel@tds to consolidate them into our consolidateahtial statements. A third type of SPI
utilized in connection with our tax-exempt investmprogram, under which partnership trusts strecturd sell certificated interests in pools of
tax-exempt investment-grade assets to our mutua fustomers. These trusts are recorded in ountdaged financial statements, since we
treat the underlying transactions as secured bangsynot as sales.

Additional information about the activities of tabove-described SPEs, including information witspezt to the consolidation of the
conduits, is provided in note 11 of the Notes tm&idated Financial Statements included under Bem

In the normal course of our business, we hold assaler custody and administration and assets tmaeagement in a custodial or
fiduciary capacity for our customers, and, in ademce with GAAP, we do not record these assetalitansolidated statement of condition.
Similarly, collateral funds associated with ourwg@tes finance activities are held by us as agéwtrefore, we do not record these assets in our
consolidated statement of condition. Additionabimiation about these off-balance sheet activisggavided in note 10 of the Notes to
Consolidated Financial Statements included unéen B.

In the normal course of our business, we utilizevd¢ive financial instruments to support our cusérs’ needs, to conduct our trading
activities and to manage our intereate and foreign currency risk. Additional informegit about our use of derivative instruments is ftes in
note 16 of the Notes to Consolidated Financialeéstants included under Item 8.

RECENT ACCOUNTING DEVELOPMENTS

Information with respect to recent accounting depaients is provided in note 1 of the Notes to Chdated Financial Statements
included under Item 8.

ITEM 7A.  QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARK  ET RISK

The information set forth in the “Market Risk” siext of Management’s Discussion and Analysis of Raial Condition and Results of
Operations, included under Item 7, is incorpordtgdeference herein.
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ITEM 8. FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA

Additional information about restrictions on tharisfer of funds from State Street Bank to the gazempany is included under Item 5,
and in the “Financial Condition—Capital” sectionManagement’s Discussion and Analysis of FinanC@ahdition and Results of Operations
included under Item 7.

REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

THE SHAREHOLDERS AND BOARD OF DIRECTORS OF
STATE STREET CORPORATION

We have audited the accompanying consolidatednseateof condition of State Street Corporation aBe¢ember 31, 2009 and 2008,
and the related consolidated statements of incohanges in shareholdeexjuity, and cash flows for each of the three y&atise period ende
December 31, 2009. These financial statementsareesponsibility of the Corporation’s managemenir responsibility is to express an
opinion on these financial statements based omodits.

We conducted our audits in accordance with thedstiats of the Public Company Accounting OversighamlioUnited States). Those
standards require that we plan and perform thet émdbtain reasonable assurance about whethdindoecial statements are free of material
misstatement. An audit includes examining, on aliasis, evidence supporting the amounts and digids in the financial statements. An a
also includes assessing the accounting princiged and significant estimates made by managemeniglhas evaluating the overall financial
statement presentation. We believe that our apditgide a reasonable basis for our opinion.

In our opinion, the financial statements referre@love present fairly, in all material respedts,¢onsolidated financial position of State
Street Corporation at December 31, 2009 and 20@Btre consolidated results of its operations &ndash flows for each of the three years in
the period ended December 31, 2009, in conformitly W.S. generally accepted accounting principles.

We also have audited, in accordance with the stasd# the Public Company Accounting Oversight Bo@snited States), State Street
Corporation’s internal control over financial refing as of December 31, 2009, based on critergbéshed in Internal Control—Integrated
Framework issued by the Committee of Sponsoringa@imations of the Treadway Commission and our tegetted February 22, 2010

expressed an unqualified opinion thereon.
St ¥ LLP

Boston, Massachusetts
February 22, 2010
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CONSOLIDATED FINANCIAL STATEMENTS
Consolidated Statement of Income

Years ended December 31,
(Dollars in millions, except per share amounts)

Fee revenue

Servicing fee

Management fee

Trading service

Securities financ

Processing fees and ot

Total fee revenu

Net interest revenu

Interest revenu

Interest expens

Net interest revenu

Gains (Losses) related to investment securities,
Net gains from sales of availa-for-sale securitie
Losses from oth-thar-temporary impairmer
Losses not related to cre

Gains (Losses) related to investment securitiets
Gain on sale of CitiStreet interest, net of exi ather associated co:
Total revenu

Provision for loan losse

Expenses

Salaries and employee bene

Information systems and communicatic
Transaction processing servic

Occupancy

Provision for legal exposul

Provision for investment account infusi
Restructuring charge

Merger and integration cos

Professional service

Amortization of other intangible asst

Other

Total expense

Income before income tax expense and extraordioag
Income tax expens

Income before extraordinary lo

Extraordinary loss, net of tax

Net income (loss

Net income before extraordinary loss availableammon shareholde
Net income (loss) available to common sharehol

Earnings per common share before extraordinary
Basic
Diluted

Earnings (Loss) per common she
Basic
Diluted

Average common shares outstanding (in thousa
Basic
Diluted

2009 2008 2007
$ 3,27¢ $ 3,74f $ 3,38¢
824 1,02¢ 1,141
1,09¢ 1,467 1,157
57¢ 1,23( 681
171 277 271
5,93t 7,747 6,63:
3,28¢ 4,87¢ 5,21z
722 2,22¢ 3,48:
2,56¢ 2,65( 1,73(
36¢ 68 7
(1,155) (122) (34)
92¢ — —
141 (54) 27

— 35C —
8,64( 10,69: 8,33¢
14¢ —
3,037 3,847 3,25¢
65€ 632 54€
582 644 B1¢
47" 465 40¢
25C — 60C

— 45¢ —

— 30€ —

49 11E 19¢

264 36C 23¢
13€ 144 92
51€ 892 47¢
5,96¢ 7,851 6,43:
2,52t 2,847 1,90:
722 1,031 64z
1,80: 1,811 1,261
(3,68/) — —
$ (1,88) $ 1,811 $ 1,261
$ 1,64( $ 1,78¢ $ 1,261
$ (2049 $ 1,78¢ $ 1,261
$ 3.5C $ 432 $  3.4¢
3.4€ 4.3( 3.4¢

$ (437 $ 43z $  3.4¢
(4.31) 4.3( 3.4¢
470,60: 413,18: 360,67
474,00 416,10 365,48

The accompanying notes are an integral part oktheasolidated financial statements.
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Consolidated Statement of Condition

As of December 31
(Dollars in millions, except per share amounts

Assets

Cash and due from ban

Interes-bearing deposits with ban
Securities purchased under resale agreen
Trading account asse

Investment securities available for s

Investment securities held to maturity purchaseteumoney market liquidity facility (fair value 86,100 in

2008)
Investment securities held to maturity (fair vabfe$20,928 and $14,31.
Loans and leases (less allowance for losses ob6@d%$18’
Premises and equipment (net of accumulated depicetiaf $3,046 and $2,75!
Accrued income receivab
Goodwill
Other intangible asse
Other asset
Total asset
Liabilities
Deposits:
Noninteres-bearing
Interes-bearin—U.S.
Interes-bearin—Non-U.S.
Total deposit:
Securities sold under repurchase agreen
Federal funds purchas
Shor-term borrowings under money market liquidity fagil
Other shol-term borrowings
Accrued expenses and other liabilit
Long-term debt
Total liabilities
Commitments and contingencies (note
Shareholder equity
Preferred stock, no par: 3,500,000 shares auththr2®000 shares issued and outstanding in :
Common stock, $1 par: 750,000,000 shares author8%5)365,571 and 431,976,032 shares is
Surplus
Retained earning
Accumulated other comprehensive i
Treasury stock, at cost (431,832 and 418,354 sh
Total shareholde’ equity
Total liabilities and sharehold¢ equity

2009 2008
$ 2,641 $ 3,181
26,63: 55,73
2,381 1,63¢
14€ 81t
72,69 54,16
— 6,08
20,871 15,76'
10,72¢ 9,11
1,95¢ 2,011
1,497 1,73¢
4,55( 4,521
1,81( 1,851
12,02: 17,04
$157,94¢  $173,63;
$11,96¢  $ 32,78
5,95¢ 4,55¢
72,13 74,88:
90,06: 112,22
10,54: 11,15¢
4,53: 1,08:
— 6,04z
20,20( 11,55
9,281 14,38
8,83¢ 4,41¢
143,45t 160,85
— 1,88:
498 432
9,18( 6,99:
7,071 9,13
(2,239) (5,650)
17 (18)
14,49: 12,774
$157,94t  $173,63:

The accompanying notes are an integral part oktbessolidated financial statements.
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Consolidated Statement of Changes in ShareholderEquity

(Dollars in millions, except per share amounts
shares in thousands)
Balance at December 31, 2C
Adjustment for effect of applying provisions of FBStaff
Position No. FAS 1-2
Adjusted balance at January 1, 2(
Comprehensive incom
Net income
Change in net unrealized gains/losses on avaifablsale
securities, net of related taxes of $(276) andassification
adjustmen
Change in net unrealized gains/losses on fair viahages of
available-for-sale securities, net of related taxes of $
Foreign currency translation, net of related taofe62
Change in unrealized gains/losses on cash flowd®dtet of
related taxes of $(i
Change in unrealized gains/losses on hedges afivettments in
nor-U.S. subsidiaries, net of related taxes of !
Change in minimum pension liability, net of relatedes of $2¢
Total comprehensive incon
Cash dividends declar—$.88 per shar:
Common stock acquired ($75 per sh:
Common stock awards and options exercised, inaiui@ir benefit
of $52
Common stock issued in connection with acquisi
Balance at December 31, 2C
Comprehensive incom
Net income
Change in net unrealized gains/losses on avaifabisale
securities, net of related taxes of $(2,866) acthssification
adjustmen
Change in net unrealized gains/losses on fair viahaiges of
available-for-sale securities, net of related taxes of $(
Foreign currency translation, net of related taofe$(91)
Change in unrealized gains/losses on cash flowdwdtpt of
related taxes of $(1(
Change in unrealized gains/losses on hedges afivettments in
nor-U.S. subsidiaries, net of related ta:
Change in minimum pension liability, net of relatades of $(48
Total comprehensive incon
Preferred stock and common stock warrant issuedruhdRP
Cash dividends
Common stoc—$.95 per shar
Preferred stoc
Accretion of preferred stock discot
Common stock acquired ($75 per she
Common stock issued in public offeri
Contract payments to State Street Capital Tru:
Common stock awards and options exercised, inaiutdir benefit
of $52
Balance at December 31, 2C
Comprehensive incom
Net loss
Change in net unrealized loss on availablesfale securities, net
reclassification adjustment and losses from othant
temporary impairment related to factors other ttiadit, net o
related taxes of $2,1¢
Change in net unrealized loss on fair value hedfjesailable —
for-sale securities, net of related taxes of
Losses from other-than-temporary impairment on-@chaturity
securities related to factors other than credit ofeelated taxe
of $(237)
Foreign currency translation, net of related taofe$(96)
Change in net unrealized losses on cash flow hedgesf relatec
taxes of $
Change in minimum pension liability, net of relatades of $2:
Total comprehensive incon
Cash dividends
Common stoc—$.04 per shar:
Preferred stoc
Accretion of preferred stock discot
Prepayment of preferred stock disco
Common stock issued in public offeri
Redemption of TARP preferred stock investr
Repurchase of TARP common stock wari
Common stock awards and options exercised, inojuditated
taxes of $(52

Accumulated

COMMON Other TREASURY
PREFERRED STOCK Retainec ~ Comprehensive STOCK
STOCK Shares Amount Surplus Earnings (Loss) Income  Shares  Amount Total
337,12t $ 337 $ 39¢ $ 7,03C $ (229 468t $ (290) $ 7,25Z
(22€) (22€)
337,12¢ 337 39¢ 6,80 (224) 4,68¢ (290) 7,02¢
1,261 1,261
(452) (452)
(55) (55)
134 134
(12) (12)
(8) (8
4C 4C
1,261 (352) 91C
(320) (320)
13,36¢ (1,002) (1,002)
401 — 65 (5,979 392 45¢
60,83¢ 61 4,16€ 4,22
398,36t 39¢ 4,63( 7,74¢ (578 12,08: (899  11,29¢
1,811 1,811
(4,527) (4,527)
(187) (187)
(262) (262)
(16) (16)
1 1
(89 (83)
1,811 (5,075 (3,269
$ 1,87¢ 121 2,00(
(400) (400)
(18) (18)
4 (4) —
552 —
33,15¢ 34 2,181 (7,399 53¢ 2,75¢
(36) (36)
454 — 96 1 (4,825) 343 44C
1,88:  431,97¢ 43z 6,992 9,13t (5,650) 41€ 18 12,77
(1,88)) (1,88))
3,41( 3,41(
12¢ 12¢
(387) (387)
21z 21z
1C 1C
37 37
(1,887) 3,41z 1,531
(20 (20
(46) (46)
11 (11) -
10€ (10€) _
58,97« 59 2,17 2,231
(2,000 (2,000
(60) (60)
4,41¢ 4 76 8C



Other 14 1 1
Balance at December 31, 2C $ — 49536t $ 49t $9,18( $ 7,071 $ (2,23%) 43z $ (17 $14,49:

The accompanying notes are an integral part oktbessolidated financial statements.
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Consolidated Statement of Cash Flows

Years ended December 3:
(In millions)

Operating Activities
Net income (loss
Adjustments to reconcile net income to net caskigea by operating activitie!

Non-cash adjustments for depreciation, amortizatiooredon and deferred income tax expe

(benefit)
Extraordinary los:
(Gains) Losses related to investment securitiets
Change in trading account assets,
Other, ne

Net cash (used in) provided by operating activi

Investing Activities:
Net (increase) decrease in inte-bearing deposits with ban

Net (increase) decrease in federal funds sold eagriies purchased under resale agreen

Proceeds from sales of availe-for-sale securitie

Proceeds from maturities of availa-for-sale securitie
Purchases of availat-for-sale securitie

Net decrease (increase) in securities related t&.A

Proceeds from maturities of h-to-maturity securitie:
Purchases of he-to-maturity securitie!

Net (increase) decrease in lo:

Proceeds from sale of joint venture investn

Business acquisitions, net of cash acqu

Purchases of equity investments and other-term asset
Purchases of premises and equipn

Other, ne

Net cash (used in) provided by investing activi

Financing Activities:

Net increase (decrease) in time depc

Net increase (decrease) in all other dep

Net increase (decrease) in sl-term borrowings related to AML
Net increase (decrease) in skterm borrowings

Proceeds from issuance of l-term debt, net of issuance co
Payments for lor-term debt and obligations under capital le:
Proceeds from public offering of common stock, afeéssuance cos
Proceeds from issuance of TARP preferred s

Proceeds from issuance of warrant to purchase constock
Purchases of common sta

Redemption of TARP preferred stock investrr

Repurchase of TARP common stock wari

Proceeds from issuance of common stock for sto@ddsvand options exercis
Proceeds from issuances of treasury s

Payments for cash dividen

Net cash (used in) provided by financing activi

Net increase (decreas

Cash and due from banks at beginning of

Cash and due from banks at end of \

Supplemental disclosur

Interest paic

Income taxes pai

Non-cash acquisitions of investment securi

Non-cash acquisitions of loal

Non-cash investments in premises and equipment anthtigase:
Non-cash additions of sh-term borrowings

The accompanying notes are an integral part oktbeasolidated financial statements.
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2009 2008 2007
$(1,88) $ 1811 $ 1,261
(2,28¢) (282) 13C
6,09¢ — —
(141) 54 27
36¢€ (68¢) 195
(6,425) (2,85() 1,32¢
(4,269) (1,956) 2,93¢
29,22: (49,467) (799)
(752) 22,03¢ (2,837)
8,271 5,40¢ 4,731
43,99t 32,29: 21,75(
(58,780 (41,049 (27,579
6,111 (5,815) —
4,49¢ 1,76¢ 85¢
(1,600 (1,062) (53€)
80C 6,53z (6,226)
— 464 —
— (38) (647)
(242) (242) (192)
(325) (681) (476)
43( 27¢ 95
31,63: (29,570 (11,859
1,267 (13,98¢) 4,15¢
(23,409) 30,41¢ 14,61
(6,047) 6,13¢ —
(4,167) 3,16: (7,799
4,43¢ 49z 1,48¢
(29) (44) (539
2,231 2,251 —
— 1,87¢ —

— 121 —
— — (1,007)
(2,000 — —
(60) — —
34 12 —

— 622 18¢
(16€) (399) (301)
(27,90 30,66¢ 10,81¢
(540) (860) 1,90°
3,181 4,041 2,13¢
$ 2641 $ 3181 $ 4,041
$ 722 $ 230: $ 3,40:
884 1,11¢ 592
14,11 — —
2,51( — —
12€ 48 194
20,91¢ — —
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Notes to Consolidated Financial Statements
Note 1. Summary of Significant Accounting Poligs

The accounting and financial reporting policieStdte Street Corporation conform to accountinggipies generally accepted in the
United States of America, referred to as GAAP.&g&tteet Corporation, the parent company, is anéiiah holding company headquartered in
Boston, Massachusetts. Unless otherwise indicatedless the context requires otherwise, all refees in these Notes to Consolidated
Financial Statements to “State Street,” “we,” “Usur” or similar references mean State Street Grafion and its subsidiaries on a
consolidated basis. Our principal banking subsydi§tate Street Bank and Trust Company, is refaoes State Street Bank. We have two
lines of business:

» Investment Servicing provides services for U.S.uabfunds, collective investment funds and othgestment pools, corporate and
public retirement plans, insurance companies, fatiods and endowments worldwide. Products includggazly, product- and
participant-level accounting; daily pricing and adistration; master trust and master custody; rdkeeping; foreign exchange,
brokerage and other trading services; securitremfie; deposit and short-term investment facilifesns and lease financing;
investment manager and alternative investment nearggerations outsourcing; and performance, riskampliance analytics to
support institutional investor

* Investment Management offers a broad array of sesvior managing financial assets, including inwestt management and
investment research services, primarily for intibtoal investors worldwide. These services inclpdssive and active U.S. and non-
U.S. equity and fixe-income strategies, and other related services, asiskcurities financ

The preparation of consolidated financial statemeaquires management to make estimates and assomiot the application of certain
of our accounting policies that materially affdwt reported amounts of assets, liabilities, revemaeexpenses. As a result of unanticipated
events or circumstances, actual results couldrdiften those estimates. Events occurring subsedoahe date of our consolidated statement
of condition were evaluated for potential recogmitor disclosure in our consolidated financialetatnts through February 22, 2010, the date
we filed this Form 10-K with the SEC.

The following is a summary of our significant acoting policies.

Basis of Presentation:

Our consolidated financial statements include ttemants of the parent company and its majority-\&hdlly-owned subsidiaries,
including State Street Bank, as well as the fosebacked commercial paper conduits which we dfeded in May 2009 and the partnership
trusts utilized in connection with our tax-exemptéstment program. All material inter-company tearti®ns and balances have been
eliminated. Certain previously reported amountsehaeen reclassified to conform to current yearergion.

We consolidate subsidiaries in which we hold a migj@f the voting rights or exercise control. Isteents in unconsolidated
subsidiaries, recorded in other assets, are génaraounted for using the equity method of accimgnif we have the ability to exercise
significant influence over the operations of theeistee. For investments accounted for under thityemethod, our share of income or loss is
recorded in processing fees and other revenuerinansolidated statement of income. Investmentsmesting the criteria for equity method
treatment are accounted for using the cost methadamunting.

Foreign Currency Translation:

The assets and liabilities of our operations withictional currencies other than the U.S. dollartemeslated at month-end exchange rates,
and revenue and expenses are translated at rategpproximate average monthly exchange ratess@ailosses from the translation of the
assets of subsidiaries with functional currencigeothan the U.S. dollar, net of related taxes,racorded in accumulated other comprehensive
income, a component of shareholders’ equity inaaunsolidated statement of condition.
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Cash and Cash Equivalents:
For purposes of the consolidated statement of tasis, we have defined cash and cash equivalentastsand due from banks.

Securities Purchased Under Resale Agreements anulitfes Sold Under Repurchase Agreements:

U.S. Treasury and federal agency securities, edeir as “U.S. government securities,” purchasetturesale agreements or sold under
repurchase agreements are treated as collateréilizedting transactions, and are recorded in onsclidated statement of condition at the
amounts at which the securities will be subsequeatold or repurchased, plus accrued interestpolicy is to take possession or control of
securities underlying resale agreements, allowirgdwers the right of collateral substitution and$hort-notice termination. We revalue these
securities daily to determine if additional collaleis necessary from the borrower to protect wsreg credit exposure. We can use these
securities as collateral for repurchase agreemeatssecurities sold under repurchase agreemeltdgeralized by our U.S. government
securities portfolio, the dollar value of the UgBvernment securities remains in investment seesiiih our consolidated statement of
condition. Where a master netting agreement egistmth parties are members of a common cleariggrozation, resale and repurchase
agreements with the same counterparty or cleamugdand maturity date are reported on a net basis.

Investment Securities:

Investment securities held by us are classifiedither trading account assets, investment secsigtiailable for sale or investment
securities held to maturity at the time of purch&ssed on management’s intentions.

Trading account assets are debt and equity sexuptirchased in connection with our trading adtisiand, as such, are expected to be
sold in the near term. Our trading activities tyllig involve active and frequent buying and sellimigh the objective of generating profits on
short-term movements. Securities available for asdethose that we intend to hold for an indefipigeiod of time. Available-for-sale securities
include securities utilized as part of our asset la@bility management activities that may be soldesponse to changes in interest rates, pre-
payment risk, liquidity needs or other similar farst Securities held to maturity are debt securitimt management has the intent and the
ability to hold to maturity.

Trading account assets are carried at fair valo# Bealized and unrealized gains and losses dingaccount assets are recorded in
trading services revenue in our consolidated statemf income. Debt and marketable equity secsritlassified as available for sale are
carried at fair value, and after-tax net unrealigaths and losses are recorded in accumulated cdhgprehensive income. Gains or losses
realized on sales of available-for-sale securiirescomputed using the specific identification mdtand are recorded in gains (losses) related
to investment securities, net, in our consolidatatement of income. Securities held to maturigycarried at cost, adjusted for amortization of
premiums and accretion of discounts.

Management reviews the fair values of investmeatistes at least quarterly, and evaluates indigidiecurities for impairment that may
be deemed to be other than temporary. For impakeedrities that we plan to sell, or when it is mideely than not that we will be forced to
sell, the security, the impairment is deemed tother than temporary. Otherwise, management deteswvhether or not it expects to recover
the entire amortized cost basis of the securiyngrily by comparing the present value of expedtedre principal, interest and other
contractual cash flows to the amortized cost b&glsen management concludes that other-than-tempongairment exists, the impairment is
separated into the amount related to credit lossdghe amount related to factors other than crétli# amount related to credit losses is
recognized in our consolidated statement of incongains (losses) related to investment securities,and the amortized cost basis of the
security is written down by this amount. The partaf impairment related to all other factors isagaized in other comprehensive income.
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Interest revenue for debt securities is recogniaexlir consolidated statement of income using titerést method, or on a basis
approximating a level rate of return over the cactinal or estimated life of the security. The lenaé of return considers any nonrefundable
fees or costs, as well as purchase premiums oouli$s, resulting in amortization or accretion adaagly.

With respect to debt securities acquired, for thekEh management considers it probable as of éite af acquisition that we will be
unable to collect all contractually required pripadi interest and other payments, the excess ohgeament’s estimate of undiscounted future
cash flows from these securities over their initeadorded investment is accreted into interestmegen a level-yield basis over the securities’
estimated remaining terms. Subsequent decreaslessia securities’ expected future cash flows @heerecognized prospectively through an
adjustment of the yields on the securities oveir tleenaining terms, or are evaluated for other-tteanporary impairment as described above.
Increases in expected future cash flows are rezedrprospectively over the securities’ estimatedaiaing terms through the recalculation of
their yields.

With respect to debt securities acquired whichcargsidered to be beneficial interests in secudtfaeancial assets, for certain of these
beneficial interests, the excess of managemerimat® of undiscounted future cash flows from theseurities over their initial recorded
investment is accreted into interest revenue @vellyield basis over the securities’ estimatedai@ing terms. Subsequent decreases in these
securities’ expected future cash flows are eiteeognized prospectively through an adjustment@fyiblds on the securities over their
remaining terms, or are evaluated for other-thampterary impairment as described above. Increasespacted future cash flows are
recognized prospectively over the securities’ estéd remaining terms through the recalculatiorheirtyields.

Loans and Lease Financing:

Loans generally are recorded at their principal amoutstanding, net of the allowance for loandsssinearned income, and any net
unamortized deferred loan origination fees. Acqligans are recorded at fair value, based on mamexgfés expectation with respect to future
principal and interest collection as of the dataaduisition. The carrying amount of acquired losnsvaluated periodically using a discounted
cash flow model, which incorporates managementeatiens of future principal and interest collentidhe impact of any changes in
expectations is recognized in our consolidatedlitesfi operations through either a provision faridosses or an adjustment to the yield of the
loans.

Loans acquired with evidence of deterioration dir quality subsequent to origination, and for ethit is probable on the date of
acquisition that we will be unable to collect aintractually required payments, are recorded alotiver of cost or fair value. The excess of
expected future cash flows from these loans owr thitial recorded investment is accreted intierast revenue on a level yield basis over the
remaining life of the loans. The carrying amoungaofjuired loans is assessed on an ongoing basig aisliscounted cash flow model, which
incorporates management expectations of prepayn@ulbsequent decreases in expected cash flows iresml increase to the related valua
allowance to allow the loan to maintain its leviglgl. Increases in expected cash flows are recedniirst, as a reduction of any remaining
valuation allowance, and then recognized prospelgtiover the remaining life of the loan througheaalculation of the loan’s level yield.

Interest revenue for loans is recognized in ousobidated statement of income using the intereshotkor on a basis approximating a
level rate of return over the term of the loan.d=eeived for providing loan commitments and tettd credit that we anticipate will result in
loans typically are deferred and amortized to ederevenue over the life of the related loan, tr@gig with the initial borrowing. Fees on
commitments and letters of credit are amortizepréxessing fees and other revenue over the commitpagiod when funding is not known or
expected.

Loans are placed on non-accrual status when thegniie 60 days past-due as to either principal erést, or earlier when full collection
of principal or interest is not considered probahlgans 60 days past-due, but considered bothsgelired and in the process of collection, are
treated as exceptions and may be excluded fromanonsal status. When we place a loan on non-acstatls, the accrual of interest is
discontinued and previously recorded but unpaier@dt is reversed and generally charged agairsesttrevenue. For loans on non-accrual
status, revenue is recognized on a cash basisraftevery of principal, if and when interest paytseare received.
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Leveraged lease investments are reported at thregage of lease payments receivable and estimasédual values, net of non-recourse
debt and unearned income. Lease residual valuesdsved regularly for other-than-temporary impant, with valuation adjustments
recorded currently against processing fees and ogivenue. Unearned income is recognized to yidével rate of return on the net investment
in the leases. Gains and losses on residual vafueased equipment sold are recorded in proce$sesand other revenue.

Allowance for Loan Losses:

The adequacy of the allowance for loan lossesrdecbin our consolidated statement of conditiomvialuated on a regular basis by
management. Factors considered in evaluating thguaty of the allowance include previous loss égpee, current economic conditions and
adverse situations that may affect the borrowesibta to repay, the estimated value of the undedycollateral, if any, and the performance of
individual credits in relation to contract termagdaother relevant factors. The provision for loassks, recorded in our consolidated statem
income, is based upon management’s estimate afrttoeint necessary to maintain the allowance ated dslequate to absorb estimated
probable credit losses.

Loans are charged off to the allowance for loasdgsn the reporting period in which either an ¢wegurs that confirms the existence of
a loss or a loan or a portion of a loan is deteemito be uncollectible. Recoveries are recordeatiditions to the allowance on a cash basis.

In addition, we maintain a reserve for offifance sheet credit exposures that is recordethar liabilities in our consolidated statemen
condition. The adequacy of this reserve is sultfethhe same considerations and review as the aflogvéor loan losses. Provisions to change
the level of this reserve are recorded in otheeaszps in our consolidated statement of income.

Premises and Equipment:

Buildings, leasehold improvements, computers, safévand other equipment are carried at cost lessradated depreciation and
amortization. Depreciation and amortization, reedrth occupancy expense and information systemsamenunications expense in our
consolidated statement of income, are computedjubm straight-line method over the estimated udiekes of the related assets or the
remaining terms of the leases, generally 3 to 40syéMlaintenance and repairs are charged to expesnseurred, while major leasehold
improvements are capitalized and expensed ovarek@imated useful lives or terms of the lease.gfemises held under leases for which we
have an obligation to restore the facilities tartleiginal condition upon expiration of the leases expense the anticipated related costs over
the term of the lease.

Costs related to internal-use software developmpmjéects that provide significant new functionalitse capitalized. We consider projects
for capitalization that are expected to yield Idegn operational benefits, such as applicationsrésult in operational efficiencies and/or
incremental revenue streams. Software customizatists relating to specific customer enhancemestsxensed as incurred.

Goodwill and Other Intangible Assets:

Goodwill represents the excess of the cost of guiaition over the fair value of the net tangibfeather intangible assets acquired.
Other intangible assets represent purchased dbaetsan be distinguished from goodwill becauseaitractual rights or because the asset can
be exchanged on its own or in combination withlategl contract, asset or liability. Goodwill is reohortized, but is subject to annual
evaluation for impairment. Other intangible asselated to customer relationships generally arertineal on a straight-line basis over periods
ranging from twelve to twenty years, and core dépotangible assets over twenty-two years, withoaimation recorded in other expenses.
Impairment of goodwill is deemed to exist if thergang value of a reporting unit, including its@diation of goodwill and other intangible
assets, exceeds its estimated fair value. Impatrofesther intangible assets is deemed to exi$igfbalance of the other intangible asset
exceeds the cumulative expected net cash inflolateto the asset over its remaining estimatetuLbie. If these reviews determine that
goodwill or other intangible assets are impairbé,talue of the goodwill or the other intangiblsetss written down through a charge to other
expenses.
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Fee and Net Interest Revenue:

Fees from investment servicing, investment managersecurities finance, trading services and aetigies of processing fees and other
revenue are recorded in our consolidated stateaféntome based on estimates or specific contrhteuas as transactions occur or services
are rendered, provided that persuasive evidenstsexiie price to the customer is fixed or deteafii@ and collectability is reasonably assured.
Amounts accrued at period-end are recorded in addncome receivable in our consolidated staterokobndition. Performance fees from
investment management are recorded when earnest bagpredetermined benchmarks associated withppkcable fund’s performance.

Interest revenue on interest-earning assets aackBitexpense on interest-bearing liabilities acended in our consolidated statement of
income and are generally based on the effectivid piethe related financial asset or liability.

Employee Benefits Expense:

Employee benefits expense, recorded in our coretelitistatement of income, includes costs of cepasion and other post-retirement
benefit plans related to prior and current serwid@ich are accrued on a current basis, as welbagibutions associated with defined
contribution savings plans, unrestricted cash amcksawards under other employee incentive compiemsplans, and the amortization of
restricted stock awards.

Equity-Based Compensation:

We record compensation expense equal to the estihfiait value on the grant date of common stocioaptgranted to employees in our
consolidated statement of income, on a straigletfiasis over the options’ vesting period. We recampensation expense for equity-based
awards other than stock options based on the tiofivgsting.

We use a Black-Scholes option pricing model to iheitee the fair value of the options granted. Thevalues of equity-based awards
other than options, such as restricted stock afetrde stock, are based on the price of our comstack on the date of grant, adjusted if
appropriate based upon the award’s eligibilityeoaive dividends. The option pricing model utilizesighted-average assumptions regarding
the period of time that options granted are exgktiéde outstanding. This model is based primanilythe historical exercise behavior
attributable to previous option grants, the estadatield from dividends paid on our common stockrahe expected term of the options, the
expected volatility of the price of our common &a@wer a period equal to the expected term of fitens, and a riskree interest rate based
the U.S. Treasury yield curve at the time of gffanta period equal to the expected term of theomgtigranted.

Compensation expense for equity-based awards ®iithstthat provide for a graded vesting scheduftewfach portions of the award vest
in increments over the required service periode@®gnized on a straight-line basis over the reguservice period for the entire award. The
expense is adjusted for assumptions with respebetestimated amount of awards that will be feefjprior to vesting, and for employees \
have met certain retirement eligibility criteriaivitlend equivalents for certain equity-based awarmspaid on stock units on a current basis
prior to vesting and distribution.

Income Taxes:

We use an asset and liability approach to accaurin€ome taxes. Our objective is to recognizeaim@unt of taxes payable or refunde
for the current year through charges or credithéocurrent tax provision, and to recognize detketax assets and liabilities for the future tax
consequences resulting from temporary differenedwden the amounts reported in our consolidatethiral statements and their respective
tax bases. The measurement of tax assets andtikahis based on enacted tax laws and applicalileates. The effects of a tax position on our
consolidated financial statements are recognizesghwie believe it more likely than not that the piosiwill be sustained. A deferred tax
valuation allowance is established if it is consétemore likely than not that all or a portion bétdeferred tax assets will not be realized.
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Earnings Per Share:

Basic earnings per share is calculated pursuahetttwo-class” method, using net income availableommon shareholders and the
weighted-average number of common shares outstgualdinng the period, including participating setied. Participating securities are
composed of unvested restricted stock and direttmk awards, which are unvested equity-based @whed contain non-forfeitable rights to
dividends, and are considered to participate watihmon shareholders in undistributed earnings. Bdwgarnings per share is calculated by
dividing net income available to common sharehadsrthe weighted-average number of common sharstanding for the period and the
shares representing the dilutive effect of stodkoms and awards and other equity-related finano&tuments. The effect of stock options and
restricted stock outstanding is excluded from thlewdation of diluted earnings per share in periodshich their effect would be antidilutive.

Fair Value Measurements:

We carry certain of our financial assets and liibd at fair value on a recurring basis. Thesaritial assets and liabilities are composed
of trading account assets, investment securitiagable for sale and various types of derivativeficial instruments. In addition, we measure
certain assets, such as goodwill and other loregdlassets, at fair value on a non-recurring basesaluate those assets for potential
impairment. Fair value is defined as the price thatild be received to sell an asset or paid tosteara liability in an orderly transaction
between market participants at the measurement date

We categorize our financial assets and liabilitiés the following fair value hierarchy:

Level 1 —Financial assets and liabilities with values basednadjusted quoted prices for identical asseliglgilities in an active marke
Examples of level 1 financial instruments includé\ae exchange-traded equity securities and cetiath government securities.

Level 2 — Financial assets and liabilities withuesd based on quoted prices for similar assetsialititles in active markets, and inputs
that are observable for the asset or liabilityhesitdirectly or indirectly, for substantially thellfterm of the asset or liability. Examples of
level 2 financial instruments include various typésixed-income investment securities and interagt and foreign exchange derivative
instruments. Pricing models are utilized to esterfair value for certain financial assets and liabs categorized in level 2.

Level 3 — Financial assets and liabilities withued based on prices or valuation techniques thatreeinputs that are both unobservable
in the market and significant to the overall faalue measurement. These inputs reflect managemedgment about the assumptions
that a market participant would use in pricing éisset or liability, and are based on the bestalailinformation, some of which is
internally developed. Examples of level 3 finandmstruments include asset- and mortgage-backadites and certain derivative
instruments with little or no market activity andesulting lack of price transparency.

When determining the fair value measurements faricial assets and liabilities carried at fair eabm a recurring basis, we consider the
principal or most advantageous market in which weelel transact and consider assumptions that mpekétipants would use when pricing
the asset or liability. When possible, we look ¢tivee and observable markets to price identicadtassr liabilities. When identical assets and
liabilities are not traded in active markets, wekao market observable data for similar assetsliabdities. Nevertheless, certain assets and
liabilities are not actively traded in observablarkets, and we use alternative valuation technitueégrive fair value measurements.

Special Purpose Entities:
We are involved with various types of special psentities, or SPEs, in the normal course of asmess.

We use trusts to structure and sell certificateéerésts in pools of tax-exempt investment-gradetagwincipally to our mutual fund
customers. These trusts are recorded in our caladetl financial statements. We
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transfer assets to these trusts, which are legallgted from us, from our investment securitiegfpbo at book value. The trusts finance the
acquisition of these assets by selling certificamterests issued by the trusts to third-party stees. The investment securities of the trusts are
carried in investment securities available for sdl&ir value. The certificated interests areiedrin other short-term borrowings in our
consolidated statement of financial condition &t dimount owed to the thigghkrty investors. The interest revenue and intengsénse generat
by the investments and certificated interests,aetsygely, are recorded in net interest revenue wdgned or incurred.

We use conduits in connection with an asset-backetmercial paper program that provides short-tenestments for our customers.
The conduits, which are administered by us, are-4party owned and are structured as bankruptcystefimited liability companies. The
conduits purchase financial assets with varioustadassifications from a variety of independeirtdtiparties and fund those purchases through
our customer deposit base, the issuance of comah@agper to independent third parties or othertsteom sources of liquidity. We do not sell
our own assets to these conduits, and we holdnectdir indirect ownership interest in them. Theseduits meet the definition of a variable
interest entity, or VIE, as defined by existing @aating standards. We have determined that weharprimary beneficiary of the conduits, as
defined by existing accounting standards, and ¢imglgits are recorded in our consolidated finarsti@ements.

We manage the collateral in certain thirakty investment vehicles, referred to as CDOs¢chvltructure and sell debt and equity secu
to investors. These CDOs purchase a portfolio wémified assets and fund these asset purchasegththe issuance of several tranches of
debt and equity, the repayment and return of whrehlinked to the performance of the assets irfCih®. Typically, our involvement is only as
collateral manager. We may also invest in a snaltgntage of the debt issued by the CDO. These Qipixsally meet the definition of a VIE
We have determined that we are not the primaryfieag of these CDOs, and do not record them inaansolidated financial statements. "
receive fees for asset management services protodie CDOs, which are based on market price amdezorded in processing fees and ¢
revenue when earned.

Derivative Financial Instruments:

A derivative financial instrument is a financiaktrument or other contract which has one or mdexeaced indices and one or more
notional amounts, either no initial net investmen& smaller initial net investment than would kpected for similar types of contracts, and
which requires or permits net settlement. Derivegithat we enter into include forwards, futuresgEsy options and other instruments with
similar characteristics.

We record derivatives in our consolidated staternénbndition at their fair value. On the date aiviive contract is entered into, we
designate the derivative as: (1) a hedge of thevfdile of a recognized fixed-rate asset or ligbr of an unrecognized firm commitment (a
“fair value” hedge); (2) a hedge of a forecastedisaction or of the variability of cash flows toreeeived or paid related to a recognized
variable-rate asset or liability (a “cash flow” lgey; (3) a foreign currency fair value or cash floadge (a “foreign currency” hedge); (4) a
hedge of a net investment in a non-U.S. operatio%) held for trading purposes (“trading” instrents).

Changes in the fair value of a derivative thatighty effective—and that is designated and qualiis a fair value hedge—are recorded
currently in processing fees and other revenuegalath the changes in fair value of the hedgeetassliability attributable to the hedged ri:
Changes in the fair value of a derivative thatighty effective—and that is designated and quaiis a cash flow hedge—are recorded, net of
tax, in other comprehensive income, until earniagsaffected by the hedged cash flovegy(, when periodic settlements on a variable-rate
asset or liability are recorded in earnings). Céshl hedge ineffectiveness, defined as the exiemthich the changes in fair value of the
derivative exceed the variability of cash flowslvé forecasted transaction, is recorded in prongdsies and other revenue.

Changes in the fair value of a derivative thatighly effective—and that is designated and quadifis a foreign currency hedge—are
recorded currently either in processing fees ahdratevenue or in other comprehensive income, fnetx¢ depending on whether the hedge
transaction meets the criteria for a fair valua @ash flow hedge. If, however, a derivative isduse a hedge of a net investment in a non-U.S.
operation, its changes in fair value, to the exé&dfective as a hedge, are recorded, net of tathdrioreign currency
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translation component of other comprehensive incdrastly, entire changes in the fair value of datives classified as trading instruments are
recorded in trading services revenue.

At both the inception of the hedge and on an orgybisis, we formally assess and document the eféeetss of a derivative designated
as a hedge in offsetting changes in the fair vafugedged items and the likelihood that the denreatvill be an effective hedge in future
periods. We discontinue hedge accounting prospelgtivhen we determine that the derivative is n@&rhighly effective in offsetting
changes in fair value or cash flows of the undadyiisk being hedged, the derivative expires, teatds or is sold, or management discontil
the hedge designation.

Unrealized gains and losses on foreign exchangéndeiest-rate contracts are reported at fair valuaur consolidated statement of
condition as a component of other assets and bétulities, respectively, on a gross basis, exegpere such gains and losses arise from
contracts covered by qualifying master netting egrents.

Recent Accounting Developments:

In June 2009, the FASB issued a new accountinglatdrrelated to accounting for VIEs. This new staddvill amend existing GAAP,
will eliminate the exception for qualifying SPEsdawill modify the characteristics that identifWdE. The new standard also provides new
criteria for determining whether an entity is thenary beneficiary of a VIE, and increases the @iy of required assessments to determine
whether an entity is the primary beneficiary.

The new standard is effective, for State Street]lawuary 1, 2010. Significant State Street andstrgwefforts are currently underway to
interpret the new standard and its impact. Manageexpects, based on current interpretations oh#ve standard and proposed additional
guidance related to the applicability of the neanslard to collective investment funds, that we bdlrequired to consolidate additional entities
upon adoption, including certain asset-backed #&gation trusts in which we have investments digant to the trusts and corresponding
unilateral servicer removal rights. Currently, mgament expects that adoption will not have a maiteffect on our consolidated results of
operations or financial condition.

Note 2. Divestitures

In July 2008, we completed the sale of our 50%tjeénture interest in CitiStreet, a benefits sangdusiness that provides retirement
plan recordkeeping and administrative servicesaridat date had approximately $220 billion of é&ss@der administration on behalf of
corporate and government entities, employee urdaodsother customers. The premium received in cdiomewith the sale was $407 million,
and we recorded a resulting pre-tax gain of $3390amiin our consolidated statement of income, afe¢xit and other associated costs incurred
in connection with the sale. These costs totaletilion, and consisted of incentive compensatid$30 million, professional fees of $10
million, and other related costs of $17 million.
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Note 3. Investment Securities

As of December 31

(In millions) 2009 2008
Amortized Gross . Gross
Unrealized . Amortized Unrealized )
_— Fair _— Fair
Cost Gains Losses Value Cost Gains Losses Value

Available for sale
U.S. Treasury and federal agenci

Direct obligations $11,16¢ ¢ 6 $ 8 $11,16: $11,577 $21 $ 19 $11,57¢
Mortgage-backed securitie 14,89t 94 53  14,93¢ 10,778 12¢€ 10€  10,79¢
Asse-backed securitie:
Credit cards 6,51¢ 192 10C 6,607 4,04t 3 95¢ 3,09(
Student loan® 12,65: 12¢ 85z  11,92¢ 9,78t 2 1,92 7,86(
Sut-prime 5,054 12 1,86¢ 3,197 5,83« 1 1,97¢ 3,85¢
Other 2,581 40C 184 2,79i 1,817 1 354 1,46¢
Total asse-backec 26,80: 73z 3,00t  24,52¢ 21,48: 7 5,21f 16,27
Collateralized mortgage obligatio 2,471 203 271 2,40¢ 1,83 7 403 1,441
State and political subdivisiol 5,954 221 23¢ 5,931 6,23C 10t 623 5,71Z
Non-U.S. debt securitie 10,21( 282 18z  10,31: 6,12: 28 437 5,71¢
Other debt securitie 2,161 94 21 2,23¢ 2,261 24 12t 2,16(
Money-market mutual fund 1,11C — — 1,11C 344 — — 344
Non-U.S. equity securitie 31 4 — 35 131 2 10 12¢
Other equity securitie 39 — 3 36 27 1 9 19
Total $74,847 $1,637 $3,781 $72,69¢ $60,78¢ $324 $6,947 $54,16:

Held to maturity purchased under AML
Asse-backed commercial pap $ 608 $13 $§ — $ 6,100

Held to maturity:
U.S. Treasury and federal agenci

Direct obligations $ 50C $ 13 $ 51 $ 501 $ 27 $ b52¢
Mortgage-backed securitie 62C 33 652 81C 17 827
Asse-backed securitie:
Credit cards 20 — $ 2 18 — — —
Other 447 — 68 37¢ 321 — $ H 267
Total asse-backec 467 — 7C 397 321 — 54 267
Collateralized mortgage obligatio 8,262 24¢ 504 8,007 9,97¢ 29  1,15¢ 8,84¢
State and political subdivisiol 20¢€ 6 — 212 382 4 — 38¢€
Non-U.S. debt securitie 10,82: 56¢ 24 11,14¢ 3,774 38 35¢ 3,45¢
Total $20,877 $ 87C $ 81c $20,92¢ $15,76° $11t $1,571 $14,31:

@ Substantially composed of securities guaranteethdyederal government with respect to the payroéptincipal and interes

During 2008, management reassessed its clasgificaficertain asset- and mortgage-backed secuciieged in our available-for-sale
portfolio, and reclassified these securities taiséies held to maturity. No gain or loss was ratiagd at the time of reclassification, and the
related pre-tax unrealized loss of $2.27 billion$t.39 billion after-tax, recorded in other confesive income, or OCI, remained in OCI and
is being amortized as an adjustment of the yielthefreclassified securities over their remainimgnis. As of December 31, 2009,
approximately $635 million of after-tax unrealiZeds related to transferred securities remain€d@h. See note 12 for more information.

The securities were reclassified at their thenvalue and this fair value was established as diiessted amortized cost basis of the
reclassified securities. The resulting discoutteBg accreted as an adjustment of the yield ofebkassified securities over their remaining
terms. As a result, the reclassification will haaeultimate impact on our consolidated resultsp#rations.
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Aggregate investment securities carried at $40ii6rband $42.74 billion at December 31, 2009 2888, respectively, were designated
as pledged for public and trust deposits, shortrieorrowings and for other purposes as providethly

Contractual maturities of debt investment seciugiiere as follows as of December 31, 2009:

Under 1 1to5 6to 10 Over 10

(In millions) Year Years Years Years
Available for sale
U.S. Treasury and federal agenci

Direct obligations $10,00 $ 39¢ $ 18z $ 58C

Mortgage-backed securitie 89 582 8,48¢ 5,77¢
Asse-backed securitie 56¢ 10,30¢ 8,54t 5,111
Collateralized mortgage obligatio 58 65€ 19¢ 1,49¢
State and political subdivisiol 354 2,16¢ 2,12¢ 1,28¢
Non-U.S. debt securitie 2,89¢ 1,89¢ 1,50¢ 4,007
Other debt securitie 303 1,24( 657 34
Total $14,27:  $17,24¢  $21,70¢  $18,29:
Held to maturity:
U.S. Treasury and federal agenci

Direct obligations $ 50C

Mortgage-backed securitie — $ 48 $ 19¢ $ 3¢
Asse-backed securitie 49 79 112 227
Collateralized mortgage obligatio 60C 2,94¢ 1,90¢ 2,81
State and political subdivisiol 56 13t 14 1
Non-U.S. debt securitie 1,21¢ 2,912 411 6,28t
Total $241¢ $6,11¢ $2,64C $ 9,69¢

The contractual maturities presented above doapresent management’s estimate of expected fuaste ftows from the securities. The
maturities of asset-backed securities, mortgagé&dshsecurities and collateralized mortgage obligetiare based upon contractual principal
payments.
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Impairment:

Gross pre-tax unrealized losses on investment isiesuronsisted of the following as of December&109 and December 31, 2008:

Less than 12 months 12 months or longer Total
Gross Gross Gross
Unrealized Unrealized Unrealized
December 31, 2009 Fair Fair Fair
(In millions) Value Losses Value Losses Value Losses
Available for sale:
U.S. Treasury and federal agenc
Direct obligations $ 77t $ 8 $ 77E $ 8
Mortgage-backed securitie $ 3,27: $ 32 1,36¢ 21 4,63¢ 53
Asse-backed securitie:
Credit cards 90€ 8 2,69¢ 92 3,60¢ 10C
Student loan(®) 934 38 8,301 814 9,23t 852
Suk-prime 12 5 3,071 1,86¢ 3,082 1,86¢
Other 367 18 49€ 16€ 862 184
Total ass¢e-backec 2,221 69 14,56¢ 2,93¢ 16,78¢ 3,00¢
Collateralized mortgage obligatio 267 33 727 23¢ 994 271
State and political subdivisiol 647 231 293 7 94C 23¢
Non-U.S. debt securitie 3,44: 40 723 142 4,16¢ 182
Other debt securitie 11z 1 99 20 21z 21
Other equity securitie 37 3 — — 37 3
Total $ 10,00( $ 40¢ $ 18,54: $ 337 $28,54" $ 3,781
Held to maturity:
Asse-backed securitie:
Credit cards $ 18 $ 2 $ 18 $ 2
Other — — $ 221 $ 68 221 68
Total asse-backec 18 2 221 68 23¢ 7C
Collateralized mortgage obligatio 1,36¢ 53 2,54¢ 451 3,91¢ 504
Non-U.S. debt securitie 1,90 61 1,14¢ 184 3,05( 24¢
Total $ 3,28¢ $ 11€ $ 3,91t $ 703 $ 7,20¢ $ 81¢
Less than 12 months 12 months or longer Total
Gross Gross Gross
Unrealized Unrealized Unrealized
December 31, 200: Fair Fair Fair
(In millions) Value Losses Value Losses Value Losses
Available for sale:
U.S. Treasury and federal agenc
Direct obligations $ 752 $ 8 $ 45€ $ 11 $ 1,20¢ $ 19
Mortgage-backed securitie 1,34: 3C 1,46¢ 76 2,80¢ 10¢€
Asse-backed securitie!
Credit cards 512 13¢ 2,45¢ 81¢ 2,96¢ 95¢
Student loan®) 2,34¢ 45¢ 5,42( 1,47: 7,76¢ 1,921
Suk-prime 41z 77 3,40z 1,89¢ 3,81¢ 1,97¢
Other 723 47 54¢€ 307 1,26¢ 354
Total asse-backec 3,99 71¢ 11,82: 4,497 15,81¢ 5,21¢
Collateralized mortgage obligatio 1,107 31: 84 90 1,191 402
State and political subdivisiol 2,002 51& 317 10¢€ 2,32( 622
Non-U.S. debt securitie 2,85k 18& 67C 252 3,52¢ 437
Other debt securitie 1,07: 61 262 64 1,33¢ 12¢
Non-U.S. equity securitie 112 8 11 2 124 1C
Other equity securitie 18 9 — — 18 9
Total $  13,25¢ $ 1,847 $ 15,08¢ $  5,10C $28,34: $ 6,947
Held to maturity:
Asse-backed securitie:
Other $ 8 $ 1 $ 25¢ $ 53 $ 267 $ 54
Total asse-backec 8 1 25¢ 53 267 54
Collateralized mortgage obligatio 3,541 564 3,53¢ 59t 7,08( 1,15¢
Non-U.S. securitie! 5927 24 2,38:¢ 334 2,97¢ 35¢
Total $ 414 $ 58¢ $ 6,181 $ 982 $10,32: $ 1,571

@ Substantially composed of securities guaranteetthdyederal government with respect to the payroéptincipal and interes
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In connection with our assessment of impairmenteeerded gross other-than-temporary impairmentlaf % billion for 2009, compared
to $122 million for 2008. Of the total recorded2$2million related to credit and was recognizedum consolidated statement of income. The
remaining $928 million related to factors othemtltaedit, more fully discussed below, and was retaey, net of related taxes, in OCI in our
consolidated statement of condition. The $227 arillivas composed of $151 million associated witreetgd credit losses, $54 million related
to management’s decision to sell the impaired seesiprior to their recovery in value, and $22lmil related to adverse changes in the timing
of expected future cash flows from the securifid®e majority of the impairment losses related to-agency securities collateralized by
mortgages, for which management concluded had exmed credit losses based on the present valine glecurities’ expected future cash
flows. These securities are classified as alsaeked securities in the foregoing investment seesitables. As described in note 1, managel
periodically reviews the fair values of investmeaturities to determine if other-than-temporaryaimpent has occurred. This review
encompasses all investment securities and inclsuiels quantitative factors as current and expecteenid interest rates and the length of time
that a security’s cost basis has exceeded ity&hile, and includes investment securities for whehhave issuer-specific concerns regardless
of quantitative factors.

Gains and losses related to investment securites @as follows for the years ended December 31.:

(In millions) 2009 2008 2007
Gross gains from sales of availe-for-sale securitie $ 41¢ $ 10C $24
Gross losses from sales of avail-for-sale securitie (50) (32 a7
Gross losses from ott-thar-temporary impairmer (1,155 (222 (39
Losses not related to cre(® 92¢ — —
Net impairment losse (227) (122) (34)
Gains (Losses) related to investment securities $ 141 $ (59 $(27)

@ These losses were recognized as a component ofse€hote 12

We conduct periodic reviews to evaluate each sicilvat is impaired. Impairment exists when theent fair value of an individual
security is below its amortized cost basis. Fortdelsurities available for sale and held to matudther-than-temporary impairment is
recorded in our consolidated statement of incomenarhanagement intends to sell (or may be requireelt) securities before they recover in
value, or when management expects the present ghtigsh flows expected to be collected to betless the amortized cost of the impaired
security (a credit loss).

Our review of impaired securities generally inclside

« the identification and evaluation of securitiestthave indications of possible ot-thar-temporary impairment, such as iss-specific
concerns including deteriorating financial conditar bankruptcy

 the analysis of expected future cash flows of g8esr based on quantitative and qualitative fasi

» the analysis of the collectability of those futgeesh flows, including information about past eveatsrent conditions and reasona
and supportable forecas

 the analysis of individual impaired securities lirting consideration of the length of time the sd@githas been in an unrealized loss
position and the anticipated recovery peri

« the discussion of evidential matter, including a&aleation of factors or triggers that could caussividual securities to be deemed
othe-thar-temporarily impaired and those that would not suppthe -thar-temporary impairment; ar

» documentation of the results of these analy
Factors considered in determining whether impaitrieeather than temporary include:
 the length of time the security has been impai
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» the severity of the impairmer
 the cause of the impairment and the financial disrdand neeterm prospects of the issu
 activity in the market of the issuer which may cate adverse credit conditions; ¢

» our intention not to sell, and the likelihood tha will not be required to sell, the security foperiod of time sufficient to allow for
recovery in value

The majority of our investment securities are ia irm of debt securities. Debt securities thatrentedeemed to be credit-impaired are
subject to additional management analysis to asglesther it intends to sell, or, more likely thast,rwould not be required to sell, the security
before the expected recovery to its amortized basts. In most cases, management has no inteell &nsl believes that it is more likely than
not that it will not be required to sell the setyhefore recovery to its amortized cost basis. Witkee decline in the security’s fair value is
deemed to be other than temporary, the loss isadeddn our consolidated statement of income.

A critical component of the evaluation for otheatihtemporary impairment of our debt securitiedésitentification of credit-impaired
securities, where management does not expectédveecash flows sufficient to recover the entireoaimed cost basis of the security. The
following describes our process for identifyingditémpairment in security types with the most sfigant unrealized losses as of Decembe
2009.

Mortgage- and Asset-Backed Securities

For recent vintages of U.S. mortgage-backed séesiiin particular, sub-prime first-lien mortgagéalt-A” mortgages, and home equity
lines of credit (2006 and 2007 originations) thavd significant unrealized losses as a percenthtieio amortized cost), credit impairment is
assessed using cash flow models, tailored for sactrity, that estimate the future cash flows enuhderlying mortgages, using the security-
specific collateral and transaction structure.aates of future cash flows are subject to managgsjegment. The future cash flows and
performance of our portfolio of U.S. mortgage-batkecurities are a function of a number of factorduding but not limited to the condition
of the U.S. economy, the condition of the U.S.destial markets, the level of loan defaults, prepents and loss severities. Management’s
estimates of future losses also consider the undargvand historical performance of our specifécarities.

Loss rates are determined for each security arelita& consideration collateral type, vintage, barer profile, third-party guarantees,
current levels of subordination, geography andrfthetors. By using these factors, management dpse roll-rate analysis to gauge future
expected credit losses based upon current delingggeand expected future loss trends. Criticahestiés with respect to the aforementioned
2006 and 2007 originations include:

Sub- Alt- Non-
Prime A Agency Prime
December 31, 2009
Prepayment rat 5% 5% 10%
Cumulative loss estimatt 41 14 8
Loss severity® 70 41 40
Peal-to-trough housing price declir@ 37 37 37
Sub- Alt- Non-
Prime A Agency Prime
December 31, 2008
Prepayment rat 5% 1C% 10%
Cumulative loss estimatt 26 6 5
Loss severity® 60 41 40
Peal-to-trough housing price declir@ 34 34 34

@ Loss severity rates consider the initial I-to-value ratio, lien position, geography, expectedatetal value and other facto

@ Measured by the Ca-Shiller National HPI
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In addition to the above analysis, management pegatress tests which contain more severe lossga®ns. These analyses provide
further insight into the expected credit performanéthese securities and are integral to the sssa® of whether a security is other-than-
temporarily impaired.

Unsecured Obligations

Unsecured obligations generally consist of corgoleinds. Credit analysis is largely dependent wd-harty credit ratings and, to the
extent possible, a detailed analysis of the borr@aAfsmancial condition. Individual bond positionsust meet minimum rating requirements,
which vary based on the sector of the bond isstlerdamental inputs to the impairment assessmelutdi@cowngrades in ratings and/or
management’s assessment of the financial conditidine borrower. These and other factors are useeétermining if an expected shortfall in
contractual cash flows is expected.

After a full review of all investment securitieaking into consideration current economic condgicadverse situations that might affect
our ability to fully collect interest and principdhe timing of future payments, the credit quadityd performance of the collateral underlying
asset-backed securities, and other relevant faaotsexcluding the securities for which other-thamporary impairment was recorded during
2009, management considers the aggregate declfa# iralue of the remaining securities and theultésy gross pre-tax unrealized losses of
$4.60 billion related to 2,260 securities at Decengil, 2009 to be temporary and not the resulhgfraaterial changes in the credit
characteristics of the securities.

The following table presents activity with resptxrtredit-related losses recognized in our conatdid statement of income associated
with securities considered other-than-temporaripaired:

(In millions) Total
Balance at April 1, 200 $ —
Plus credi-related losses for which otl-thar-temporary impairment was not previously recogni 214
Less:
Losses realized for securities s ()]
Losses related to securities intended or requodmetsolc (22
Balance at December 31, 2C $17E

Certain asset-backed and municipal (state andgadlgubdivisions) securities have the benefithafd-party guarantees from financial
guaranty insurance companies. The aggregate amitizst of securities with underlying guarantees agproximately $4.96 billion at
December 31, 2009 and $6.53 billion at DecembelB@8. Asset-backed securities comprised approgimé&tl.31 billion of the total at
December 31, 2009, of which approximately $223iarillare currently drawing on the underlying guagastin order to make contractual
principal and interest payments to State Stredhdse cases, the performance of the underlyingrisgcs highly dependent on the performa
of the guarantor. During 2008 and 2009, many o$éhguarantors experienced ratings downgrades. fEdé catings of the guarantors ranged
from “AA” to “D” as of December 31, 2009.

Conduit Consolidation:

The May 2009 consolidation of the asset-backed ceroia paper conduits, more fully discussed in ridteadded debt securities to our
investment securities portfolio. We account forséheecurities under specialized accounting stasdssed on specific characteristics of the
securities.

Securities with Evidence of Credit Deterioration

Of the debt securities added, $343 million had enad of deterioration in credit quality since theguance, and management considered
it probable, as of the date of consolidation, thetwould be unable to collect all contractuallyuizgd payments from the securities. As a re
these securities are accounted for pursuant tpritasions of ASC Topic 310-3Q0ans and Debt Securities Acquired with Deteriorated Credit
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Quality (formerly AICPA Statement of Position No. 03A;counting for Certain Loans or Debt Securities Acquired in a Transfer ). Pursuant ti
the provisions of ASC Topic 310-30, the excess ahagement’s estimate of undiscounted future praicipterest and other contractual cash
flows from these securities over their initial redbed investment is accreted into interest revemua level-yield basis over the securities’
estimated remaining terms. On a quarterly basisag@ment updates its expected cash flow assumpS8olsequent decreases in these
securities’ expected future cash flows are eiteeognized prospectively through an adjustmentefytblds on the securities over their
remaining terms, or are evaluated for other-thampterary impairment. During 2009, subsequent tactivesolidation of the conduits, we
recorded losses from other-than-temporary impaitroéthese securities of $16 million, with $8 rolti related to credit. Increases in expected
future cash flows will be recognized prospectiveher the securities’ estimated remaining term thloa recalculation of their yields.

The following table presents information with resip® the acquired debt securities as of the datemsolidation.

(In millions)

Contractually required payments including inte $1,36¢

Less: Nonaccretable differen 44C
Cash flows expected to be collec 92t

Less: Accretable yiel 582
Fair value of securities as of date of consolida $ 348

The excess of the securities’ expected future lagls as of the date of the acquisition over tlleén-recorded fair value is referred to as
the accretable yield, and is recognized in inter@gtnue over the securities’ estimated remaireng$. The difference as of the date of the
acquisition between contractually required paymantsthe cash flows expected to be collected e&med to as the non-accretable difference.
Changes in expected future principal cash flowsegbent to the date of acquisition will either efffdne accretable yield or will result in a loss
from other-than-temporary impairment. Changes jpeexed future cash flows will result in reclassifions to/from the non-accretable
difference.

The following table presents activity subsequerthtodate of consolidation in the accretable yiptésented in the above table, related to
the acquired debt securities.

(In millions)

Accretable yield as of date of consolidat $ 582
Accretion (57)
Sales (119)
Additional principal losse (139

Accretable yield, December 31, 20 $ 27¢

Beneficial Interestsin a Securitization

Of the aforementioned debt securities added in ection with the conduit consolidation, $4.34 biflizvere considered to be beneficial
interests in a securitization that are not of higdit quality. As a result, these securities amanted for pursuant to the provisions of ASC
Topic 325-40Beneficial Interestsin Securitized Financial Assets (formerly FASB Emerging Issues Task Force Issue39e20,Recognition of
Interest Income and Impairment on Purchased Beneficial Interests and Beneficial Interests That Continue to Be Held by a Transferor in
Securitized Financial Assets). Pursuant to the provisions of ASC Topic 325#@, excess of management’s estimate of undiscodtiuntick
principal, interest and other contractual cash fidk@m these securities over their initial recorifedestment is accreted into interest revenue on
a level-yield basis over the securities’ estimatrdaining terms. Subsequent decreases in thesetest@expected future cash flows are either
recognized prospectively through an adjustmenhefyields on the securities over their remainimgtg
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or are evaluated for other-than-temporary impairtmenring 2009, we recorded losses from other-ttegmporary impairment of these
securities of $50 million, with $20 million relatéad credit. Increases in expected future cash flasgsrecognized prospectively over the
securities’ estimated remaining term through aloedation of their yields.

Note 4. Loans and Lease Financing

(In millions) 2009 2008
Commercial and financia

u.S. $ 6,23¢ $6,397

Non-U.S. 471 89C
Purchased receivable

u.S. 78¢€ —

Non-U.S. 1,59¢ —
Lease financing

u.S. 40¢ 407

Non-U.S. 1,30¢ 1,437
Total loans 10,80¢ 9,131
Less allowance for loan loss (79) (18)
Net loans $10,72¢ $9,11:

U.S. commercial and financial loans at Decembe2809 and 2008 included approximately $600 milkord $800 million, respectively,
of commercial real estate loans acquired in 2008yant to indemnified repurchase agreements withffdliate of Lehman. The loans, which
are primarily collateralized by direct and indir@aerests in commercial real estate, were recoadeheir then-current fair value, based on
management’s expectation with respect to futurkectibn of principal and interest using appropria@rket discount rates as of the date of
acquisition.

Aggregate shortluration advances related to securities settlemetitities of our customers included in commereiadl financial loans i
the table above were $2.07 billion and $4.64 hilléa December 31, 2009 and 2008, respectively.

Although a portion of the aforementioned commerzal estate loans is 90 days or more contractpaky-due, we do not report them as
past-due loans, because under current accountingastds, the interest earned on these loans id basan accretable yield resulting from
management’s expectation of the future cash flawe#ch loan relative to both the timing and caitecof principal and interest as of the
reporting date, not the loans’ contractual payntemhs. These cash flow estimates are updated glyadeaeflect changes in management'’s
expectations, which consider market conditionsDAtember 31, 2009, approximately $2.3 million afsth commercial real estate loans had
been placed by management on non-accrual stattise g&ld associated with certain of the loansedeined when the loans were acquired,
was deemed to be non-accretable. This determinatianbased on management’s expectation of thesfetltection of principal and interest
on the loans.

At December 31, 2009, we held structured assetdzhtdans, presented in the preceding table as psedhreceivables, that were added
in connection with the May 2009 conduit consolidatiThese loans represent undivided interestsciargized pools of underlying third-party
receivables.
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The components of the net investment in leveragasds were as follows as of December 31:

(In millions) 2009 2008
Net rental income receivah $ 2,67 $ 2,92¢
Estimated residual valu 12¢ 15€
Unearned incom (1,090 1,247)
Investment in leveraged leas 1,71¢ 1,84«
Less related deferred income ta (509 (535
Net investment in leveraged lea: $ 1,217 $ 1,30¢

The following table represents activity in the alimce for loan losses for the years ended Dece&iber

2009 2006 2007
(In millions)
Beginning balanc $ 18 $18  $18
Provision for loan losse

Commercial real estate loa 124 — —

Other 25 — —
Charge-offs:

Commercial real estate loa (72 — —

Other (29 — —
Recoveries

Commercial real estate loa 3 = =
Total $ 7¢ $18  ¢$18

Of the aggregate provision for loan losses recomd&@®09, $124 million was associated with certithe commercial real estate loans
acquired in 2008 pursuant to indemnification oltliggas. This portion of the provision was reflectivechanges in management’s expectations
with respect to future principal and interest cigivs from these loans. The changes in expectatigare primarily based on the assessment of
the impact of the deteriorating economic conditionthe commercial real estate markets on thesesldaring 2009. Of the remaining
provision of $25 million, $16 million related toghesults of the Federal Reserve’s Shared Natioredit review. The charge-offs of $91
million in 2009 primarily related to the commerciahl estate loans, as management consideredrceftiiese loans no longer collectible.

Note 5. Goodwill and Other Intangible Assets
Changes in the carrying amount of goodwill weréadlsws for the years ended December 31.:

Investment
Investment

(In millions) Servicing Managemen Total

Balance at December 31, 2C $ 4,55¢ $ 8 $4,567
Acquisitions 59 — 59
Reduction of goodwill previously record: (28) — (28)
Impairment (27 — (27)
Foreign currency translation and other adjustmeret (42 (2 (49
Balance at December 31, 2C $ 4,521 $ 6 $4,527
Reduction of goodwill previously record: (16) — (16)
Foreign currency translatic 39 — 39
Balance at December 31, 20 $ 4,544 $ 6 $4,55(

The 2008 reduction of goodwill previously recordedulted primarily from changes in purchase acdograssociated with the
acquisitions of Investors Financial and Currenexe 2009 reduction of goodwill previously recordeavassociated with a refund of foreign
income taxes during the year that was originalligl fra connection with a previous acquisition.
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The gross carrying amount and accumulated amadizaf other intangible assets were as followsfd3exember 31:

2009 2008
Gross Net Gross Net
Carrying Accumulated Carrying Carrying Accumulated Carrying
(In millions) Amount Amortization Amount Amount Amortization Amount
Customer relationshif $1,62¢ $ (409 $1,21¢ $1,57:¢ $ (277) $1,29¢
Core deposit 50C (57 443 50C (34) 46¢€
Other 24 (95) 14¢€ 17C (81) 89
Total $2,371 $ (561 $1,81( $2,24¢ $ (392 $1,85]

Amortization expense related to other intangibketswas $136 million, $144 million and $92 millifam the years ended December 31,
2009, 2008 and 2007, respectively. Expected anatitiz expense for other intangible assets heldegaebber 31, 2009 is $138 million for
2010, $135 million for 2011, $134 million for 20&2d $132 million for each of 2013 and 2014.

Note 6. Other Assets and Other Liabilities
Other Assets:
Other assets consisted of the following as of Ddx1:

(In millions) 2009 2008

Unrealized gains on derivative financial instruns $ 4,511  $11,94!
Collateral deposit 1,351 2,70¢
Equity investments in joint ventures and other ursodidated entitie 492 41z
Deferred tax asse 3,97¢ —
Other 1,69¢ 1,94¢
Total $12,02:  $17,0L(

Accrued Expenses and Other Liabilities:

In December 2008, we implemented a plan to reducexpenses from operations and support our lomg-gowth. In connection with
this plan, we recorded aggregate restructuringgetegaof $306 million in our 2008 consolidated staahof income. The primary component of
the plan was an involuntary reduction of our glolvatkforce, which was substantially completed by ¢éimd of the first quarter of 2009. Other
components of the plan included costs relatedasdend software license terminations, restrugwfragreements with technology providers
and other costs.

The following table presents activity related teda liabilities for the year ended December 319280ring which time approximately
1,590 employees were involuntarily terminated afti$tate Street.

Lease anc
Asset
(In millions) Severanci Write -Offs Other Total
Balance at December 31, 20 $ 23C $ 17 $ 3 $ 25C
Payments and wri-offs (214) (14) (3) (231
Balance at December 31, 20 $ 16 $ 3 $— $ 19

In 2007, in connection with the Investors Finaneieduisition, we recorded liabilities for exit atsmination costs of approximately
$67 million. These costs were composed of liaksitior severance

103



Table of Contents

associated with Investors Financial employees, évament of Investors Financial operating leased tamnmination of service and other
contracts executed by Investors Financial withctipiarties. These costs were recorded as part @iutehase price, and resulted in additional
goodwill. The liability related to the lease aband@nts is expected to be reduced over the terrtieeatlated leases, which as of Decembe
2009 is approximately eleven years.

The following table presents activity related tegh liabilities for the year ended December 319200

Lease
(In millions) Severanc Abandonments Total
Balance at December 31, 2C $ 6 $ 35 $41
Payments and other adjustme 4 1 )
Balance at December 31, 2C $ 2 $ 36 $38

Note 7. Deposits

At December 31, 2009 and 2008, we had $8.17 bitiot $6.91 billion, respectively, of time depositgstanding. NorJ.S. time deposi
were $2.39 billion and $4.80 billion at Decembey 3009 and 2008, respectively. Substantially aB.land non-U.S. time deposits were in
amounts of $100,000 or more. The scheduled madsriti aggregate U.S. and non-U.S. time deposits a&follows at December 31, 2009:

(In millions)

2010 $8,13:
2011 43
Total $8,17¢

At December 31, 2009, the scheduled maturities.8f time deposits were as follows:

(In millions)

3 months or les $4,56¢
4 months to a yes 1,177
Over one yea 43
Total $5,78¢

Note 8. Short-Term Borrowings

Our short-term borrowings include securities saider repurchase agreements, federal funds purclaskdther short-term borrowings,
including borrowings associated with our tax-exempestment program, more fully discussed in ndtecbmmercial paper issued under our
corporate program, borrowings under the FederatiRes term auction facility and commercial papgsuied by the conduits. Collectively,
these short-term borrowings had weighted-averaigeast rates of .73% and 2.21% for the years ebdegmber 31, 2009 and 2008,
respectively.
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The following tables present the amounts outstandimd weighted-average interest rates of the pyirmamponents of short-term
borrowings as of and for the years ended Decemher 3

Securities Sold Undel

Repurchase Agreements Federal Funds Purchasec
(Dollars in millions) 2009 2008 2007 2009 2008 2007
Balance at December : $10,54: $11,15¢ $14,64¢ $4,53: $1,082 $ 42t
Maximum outstanding at any month € 12,99: 17,27« 20,10¢ 7,16¢ 4,85: 5,007
Average outstanding during the y« 11,06t 14,261 16,13: 95€ 1,02¢ 1,667
Weightec-average interest rate at end of y .03% .01% 3.4(% .01% .01% 3.0€%
Weightec-average interest rate during the y .03 1.24 4.3t .04 1.77 5.1kt
Tax-Exempt Corporate Commercial Paper
Investment Program Program

(Dollars in millions) 2009 2008 2007 2009 2008 2007
Balance at December . $ 2,73¢€ $ 2,85¢ $ 3,082 $2,771 $2,58¢ $2,35¢
Maximum outstanding at any month € 2,83¢ 3,06¢ 3,12¢ 2,851 2,58¢ 2,35t
Average outstanding during the yt 2,77¢ 2,94¢ 2,55¢ 1,99: 1,78¢ 1,47¢
Weightec-average interest rate at end of y 33% 2.8(% 3.62% .21% .82% 4.29%
Weighte-average interest rate during the y A7 3.7% 3.4¢€ .30 2.7¢ 5.12

Conduit Commercial

Paper Program

(Dollars in millions) 2009
Balance at December . $ 12,07
Maximum outstanding at any month €® 15,64¢
Average outstanding during the y«@ 10,69!
Weightec-average interest rate at end of y 1.31%
Weightec-average interest rate during the y@ 1.2¢€

@ Amounts relate to the period subsequent to coratidid of the conduits

Securities sold under repurchase agreements ircthheefollowing at December 31, 2009:

(In millions)

Collateralized with securities purchased underlessgreement $ 1,47¢
Collateralized with investment securiti 9,06’
Total $10,54:

The obligations to repurchase securities soldegerded as a liability in our consolidated statehoéicondition. U.S. government
securities with a fair value of $9.25 billion unlyémg the repurchase agreements remained in invergtsecurities at December 31, 2009.
Information about these U.S. government securéiebthe related repurchase agreements, includorgeat interest, as of December 31, 2009,
is presented in the following table. The table edek repurchase agreements collateralized withriiesipurchased under resale agreements.

U.S. Government Repurchase
Securities Sold Agreements
Amortized Amortized
(Dollars in millions) Cost Fair Value Cost Rate
Overnight maturity $ 9,23( $ 9,25t $ 9,067 .03%

We have entered into an agreement with a cleariggnization that enables us to net all securitigshmsed under resale agreements and
sold under repurchase agreements with counterpahiie are also members of this organization. Aessalt of netting, the average balances of
securities purchased under resale agreements emdti®s sold under repurchase agreements wereredabed by $14.82 billion for 2009 and
$17.52 billion for 2008.
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We maintain a corporate commercial paper programelated to the conduits’ asset-backed commeraijpépprogram, under which we
can issue up to $3 billion of commercial paper waitiginal maturities of up to 270 days from theedaf issue. At December 31, 2009 and 2
$2.78 billion and $2.59 billion, respectively, aframercial paper was outstanding under our corpgnatgram.

In September 2008, the Federal Reserve Bank obBasstituted the Asset-Backed Commercial Paperéydviarket Mutual Fund
Liquidity Facility, or AMLF. The AMLF, which was dggned to assist in restoring liquidity to the adsscked commercial paper markets and
assist registered money market mutual funds in tamimg adequate liquidity to meet investor redeéoptdemand, was authorized by federal
regulations which permitted the Federal Reservanumsual circumstances, to authorize Reserve Bandstend credit to certain parties that
were unable to obtain adequate credit accommodation

The AMLF, which recently expired, allowed deposjtarstitutions or bank holding companies to borfowwds on a non-recourse basis
from the Federal Reserve Bank’s discount windowriter to fund purchases of qualifying asset-badadmercial paper from an eligible
money market mutual fund or other eligible entibydar certain conditions. The fixed interest ratedorrowings under the facility, set by the
Federal Reserve Bank, were equal to the FederarRe8ank’s primary credit rate in effect at thmadiof the borrowing. The terms and
conditions of the AMLF stipulated that the termtloé borrowing equal the maturity of the eligiblsetsbacked commercial paper
collateralizing the borrowing.

We participated in the AMLF primarily during theithand fourth quarters of 2008 and the first getaaf 2009 to provide liquidity to
certain eligible unaffiliated money market mutuahds. As of December 31, 2008, asset-backed conahpaper of $6.09 billion purchased
under this facility was carried in investment s@&@s held to maturity, and corresponding outstagdihort-term borrowings totaling $6.04
billion were carried in our consolidated statemantondition. In connection with our participationthe AMLF, we earned net interest reve
in 2009 and 2008, generated by the spread on tfeeatice between the yield we earned on the aagetshe rate we paid on the borrowings
approximately $7 million and $68 million, respeetiy.

State Street Bank currently has Board authoriiggae bank notes up to an aggregate of $5 billiad,up to $1 billion of subordinated
bank notes. At December 31, 2009, $2.45 billiobarfik notes was outstanding (see note 9), companeohie at December 31, 2008. State
Street Bank currently maintains a line of crediC#D $800 million, or approximately $761 milliorg support its Canadian securities
processing operations. The line of credit has atedttermination date and is cancelable by eithdypvith prior notice. At December 31,
2009, no balance was outstanding on this line edicr
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Note 9. Long-Term Debt

(Dollars in millions) 2009 2008
Statutory business trus
Floatinc-rate subordinated notes due to State Street Capitat IV in 2037 $ 80C $ 80C
8.25% fixec-to-floating-rate subordinated notes due to State Street Capiat Il in 2042 50C 50C
Floatinc-rate subordinated notes due to State Street Capiiat | in 202¢ 15¢ 15¢
Parent company and n-banking subsidiary issuance
2.15% notes due 20:® 1,49¢ —
Long-term capital lease 751 74€
4.30% notes due 20: 50C —
5.375% notes due 20: 45C 45C
7.65% subordinated notes due 2(2 30t 31c
Floatinc-rate notes due 201 25C 25C
7.35% notes due 20: 15C 15C
9.50% mortgage note due 20 — 1
State Street Bank issuanc
Floatin¢-rate notes due 201 1,45( —
1.85% notes due 2020 1,00 —
5.25% subordinated notes due 2(@ 43C 45k
5.30% subordinated notes due 2! 39¢ 39¢
Floatinc-rate subordinated notes due 2(® 20C 20C
Total lon¢-term debt $8,83¢  $4,41¢

(3]
@

Notes are guaranteed by the FDIC under the Tempbriquidity Guarantee Program, or TLG

We have entered into inter-rate swap agreements to modify our interest expendbese subordinated notes from a fixed rate
floating rate. These swaps are recorded as failevaédges, and at December 31, 2009 and 2008 caeelesl an increase of $31 million
and $56 million, respectively, in the carrying \@lof lon¢-term debt

We have entered into interest-rate swap agreemehish are recorded as cash flow hedges, to maudifyfloating-rate interest expense
on these subordinated notes to a fixed |

®

See note 16 for additional information about denies.

We maintain an effective universal shelf registnatihat allows for the offering and sale of delmsiies, capital securities, common
stock, depositary shares and preferred stock, amthnts to purchase such securities, includingstiayes into which the preferred stock and
depositary shares may be convertible, or any coatioin thereof.

Statutory Business Trusts:

As of December 31, 2009, we had three statutorinbas trusts, State Street Capital Trusts I, 16l A&h which as of December 31, 2009,
collectively had issued $1.45 hillion of trust preed capital securities. Proceeds received by efttte trusts from their capitalization and
from their capital securities issuances are inekstgunior subordinated debentures issued by #rerd company. The junior subordinated
debentures are the sole assets of the trusts.daleh trusts is wholly-owned by us; however, wendb record the trusts in our consolidated
financial statements under existing accountingdsests.

Payments made by the trusts on the capital sezsigtie dependent on our payments made to the eruse junior subordinated
debentures. Our fulfillment of these commitments tiee effect of providing a full,
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irrevocable and unconditional guarantee of thetsfubligations under the capital securities. Wlhiile capital securities issued by the trusts are
not recorded in our consolidated statement of cadithe junior subordinated debentures qualifyificlusion in tier 1 regulatory capital unc
federal regulatory capital guidelines. Informatedvout restrictions on our ability to obtain fundsnh our subsidiary banks is provided in

note 15.

Interest paid on the debentures is recorded imdatexpense. Distributions on the capital seagitire payable from interest payments
received on the debentures and are due quarteiBdig Street Capital Trusts | and 1V, subjectefedal for up to five years under certain
conditions. The capital securities are subject éamdatory redemption in whole at the stated matuiiiyn repayment of the debentures, with an
option by us to redeem the debentures at any tjppoe the occurrence of certain tax events or chatgess( treatment, investment company
regulation or capital treatment; or at any timeraftlay 15, 2008 for the Capital Trust | securitesl any time after June 15, 2012 for the
Capital Trust IV securities. Redemptions are suthigfederal regulatory approval.

With respect to the 8.25% fixed-to-floating ratdsrdinated notes due to State Street Capital THust2042, State Street Capital Trust
[l issued 8.25% fixed-to-floating-rate normal amtatic preferred enhanced capital securities, refieto as normal APEX, and used the
proceeds to invest in a like amount of remarket&®1% junior subordinated debentures due 204# flee parent company. In addition, the
trust entered into stock purchase contracts wigtpirent company under which the trust agreesrzhpae, and the parent company agrees to
sell, on the stock purchase date, a like amouaggregate liquidation amount of the parent commngh-cumulative perpetual preferred
stock, series A, $100,000 liquidation preferenceshare. State Street will make contract paymentisd trust at an annual rate of 2.249% of
the stated amount of $100,000 per stock purchaseam.

The normal APEX are beneficial interests in thetriThe trust will pass through, as distributionsoo the redemption price of normal
APEX, amounts that it receives on its assets tteathee corresponding assets for the normal APEX. dtiresponding assets for each normal
APEX, $1,000 liquidation amount, initially are $@®principal amount of the 6.001% junior subordétadlebentures and a 1/100, or a $1,000,
interest in a stock purchase contract for the pagetand sale of one share of the Series A prefstoe# for $100,000. The stock purchase date
is expected to be March 15, 2011, but it may oocuan earlier date or as late as March 15, 20dnknd after the stock purchase date, the
corresponding asset for each normal APEX will H¢180, or a $1,000, interest in one share of theeS& preferred stock. In accordance with
existing accounting standards, we did not recoedithst in our consolidated financial statemente jlnior subordinated debentures qualify
inclusion in tier 1 regulatory capital under fedeegulatory capital guidelines.

Interest paid on the debentures is recorded imdatexpense. Distributions on the normal APEXpagable from interest payments
received on the debentures and are due semirally by State Street Capital Trust Il throulgl later of March 15, 2011 and the stock purc
date and quarterly thereafter, subject to deféoralip to five years under certain conditions. Tioemal APEX are perpetual, and the trust will
redeem them only to the extent that we redeemrisfeped stock or, prior to the stock purchase,dhtee redeem the debentures under certain
conditions. Redemptions are subject to federalleegty approval.

Parent Company and Non-Banking Subsidiary Issuances

In May 2009, we issued $500 million of 4.30% fixexde senior notes that mature on May 30, 2014, intdrest payable semannually ir
arrears on May 30 and November 30 of each yeambieg on November 30, 2009. We cannot redeem ditesrprior to maturity. We incurre
costs of approximately $1.7 million in connectioithwthe issuance, primarily composed of underwgitiegal and SEC registration fees. We
completed the issuance primarily in connection witih intention to redeem the U.S. Treassmteferred equity investment received in Octt
2008 under the TARP Capital Purchase Program.
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In March 2009, we issued an aggregate of $1.5hilif 2.15% fixedrate senior notes that mature on April 30, 2012 witerest payabl
semi-annually in arrears on April 30 and OctobeoB6ach year, beginning on April 30, 2009. We hénesoption to redeem the notes before
their maturity if we become obligated to pay certadlditional amounts because of changes in the danegulations of any U.S. taxing
authority. These senior notes are guaranteed blyh€ under the TLGP. If we fail to make a timelgypnent of any principal or interest, the
FDIC is obligated to make such payment followinguieed notification. The FDIG guarantee of the notes will expire upon theienegtion o
on April 30, 2012. We incurred costs of approxinha&b million in connection with the issuance, parity composed of underwriting, legal
and SEC registration fees. Upon issuance of theseates, we paid the FDIC approximately $47.Siomlto utilize the guarantee. The
aggregate of the FDIC guarantee fee and otherrissugosts will be amortized as a reduction of metrest revenue in our consolidated
statement of income over the term of the notes.

At December 31, 2009 and 2008, $452 million and0$ifllion, respectively, were included in long-tedabt related to the capital leases
for One Lincoln Street and the One Lincoln Stresgkng garage. In addition, at December 31, 20@D2008, long-term debt included $290
million and $263 million related to an office fatilin the U.K. See note 19 for additional inforrioat

State Street Bank Issuances:

In March 2009, State Street Bank issued an aggrerfa2.45 billion of fixed- and floating-rate sennotes. Of the total notes issued, $1
billion of 1.85% fixed-rate senior notes matureMarch 15, 2011, and interest is payable semi-abniraarrears on March 15 and
September 15 of each year, beginning on Septenth@0D9. In addition, $1.45 billion of floating-easenior notes mature on September 15,
2011, and interest is payable quarterly at thestimenth LIBOR rate plus 20 basis points on MarchJle 15, September 15 and
December 15 of each year, beginning on June 1%).Z0¢k interest on the floating-rate senior notékraset quarterly on each interest
payment date each year, beginning on June 15, 2009.

State Street Bank has the option to redeem thes hetiere their maturity if it becomes obligateg&ry additional interest because of
changes in the laws or regulations of any U.Sngsiuthority. The aggregate senior notes are gtesdiby the FDIC under the TLGP. If State
Street Bank fails to make a timely payment of angqgipal or interest, the FDIC is obligated to makeh payment following required
notification. The FDIC’s guarantee of the noted expire upon redemption of the notes or on eadh®hotes’ respective maturities. Upon
issuance of the senior notes, State Street BawktpaiFDIC approximately $56 million to utilize thearantee. State Street Bank incurred ¢
of approximately $5 million in connection with tlesuance, primarily composed of underwriting arghldees. The aggregate of the FDIC
guarantee fee and other issuance costs will betemadras a reduction of net interest revenue incoasolidated statement of income over the
term of the notes.

With respect to the 5.25% subordinated bank nates2®18, State Street Bank is required to make-aemial interest payments on the
outstanding principal balance of the notes on Apiland October 15 of each year, and the notesfyjfl inclusion in tier 2 regulatory capit
With respect to the 5.30% subordinated notes didé 20d the floating-rate subordinated notes du® 28thte Street Bank is required to make
semi-annual interest payments on the outstandimgipal balance of the 5.30% notes on January tihJaty 15 of each year, and quarterly
interest payments on the outstanding principalrizaaof the floating-rate notes on March 8, Jungehtember 8 and December 8 of each year.
The notes qualify for inclusion in tier 2 regulat@apital.
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Note 10. Commitments and Contingencies
Credit-Related Commitments and Contingencies:

Credit-related financial instruments, which arelodfance sheet, include indemnified securitiesnfiirag, unfunded commitments to
extend credit or purchase assets, and standbysletteredit. The potential loss associated witteimnified securities financing, unfunded
commitments and standby letters of credit is etuéte total gross contractual amount, which dagsansider the value of any collateral.

The following table summarizes the total gross @mttial amounts of credit-related off-balance sfiaahcial instruments at
December 31. Amounts reported do not reflect pigeiteons to independent third parties.

(In millions) 2009 2008

Indemnified securities financir $365,25: $324,59(
Asset purchase agreeme(®) 8,211 31,78(
Unfunded commitments to extend cre 18,07¢ 20,98:
Standby letters of crec 4,78¢ 6,061

@ Amount for 2009 excludes agreements related teadi@mercial paper conduits, which were consolidaidday 2009; see note 1
Approximately 81% of the unfunded commitments ttead credit expire within one year from the datésetie. Since many of these
commitments are expected to expire or renew witheirig drawn upon, the total commitment amount cmgsrecessarily represent future
cash requirements.

Securities Finance:

On behalf of our customers, we lend their securitiecreditworthy brokers and other institutionse @énerally indemnify our customers
for the fair market value of those securities aglinfailure of the borrower to return such se@sitCollateral funds received in connection
with our securities finance services are held bgaiagent and are not recorded in our consoliddtgéement of condition. We require the
borrowers to provide collateral in an amount eqoalr in excess of 100% of the fair market valu¢hef securities borrowed. The borrowed
securities are revalued daily to determine if ddddl collateral is necessary. In this regard, wie has agent, cash and U.S. government
securities with an aggregate fair value of $375#@n and $333.07 billion as collateral for indeified securities on loan at December 31,
2009 and 2008, respectively, presented in the idee.

The collateral held by us is invested on behalfunf customers in accordance with their guidelihesertain cases, the collateral is
invested in third-party repurchase agreementsyfach we indemnify the customer against loss ofgtiecipal invested. We require the
repurchase agreement counterparty to provide eodlbin an amount equal to or in excess of 100%h@famount of the repurchase agreement.
The indemnified repurchase agreements and thesdetatilateral are not recorded in our consolidatatement of condition. Of the collatera
$375.92 billion at December 31, 2009 and $333.0ibbiat December 31, 2008 referenced above, $70illi8n at December 31, 2009 and
$68.37 billion at December 31, 2008 was investeddemnified repurchase agreements. We held, att,acgsh and securities with an
aggregate fair value of $82.62 billion and $71.8lfo as collateral for indemnified investmentsrepurchase agreements at December 31,
2009 and December 31, 2008, respectively.

Legal Proceedings:

In the ordinary course of business, we and ouridigvges are involved in disputes, litigation ardjulatory inquiries and investigations,
both pending and threatened. These matters, ifved@adversely against us, may result in monetargaes, fines and penalties or require
changes in our business practices. The resolufitiese proceedings is inherently difficult to geedHowever, we do not believe that the
amount of any judgment, settlement or other adidsing from any pending proceeding will have aenat adverse effect on our consolidated
financial condition, although the outcome of cartaf the matters described below may have a matatisgerse effect on our consolidated
results of operations for the period in which sodtter is resolved
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or areserve is determined to be required. We neasubject to proceedings in the future that, ifeadely resolved, would have a material
adverse effect on our businesses or on our futumedidated results of operations or financial ¢tol.

On February 4, 2010, we announced that we hadeshieto settlements with the SEC, the Massachuaétisney General and the
Massachusetts Securities Division of the Officéhef Secretary of State to resolve their investigetiinto losses incurred by, and disclosures
made with respect to, certain active fixedome strategies managed by SSgA during 2007 artiéreperiods. In reaching these settlements
neither admitted nor denied the allegations madiéyegulators. Under the terms of the agreememsgreed to establish a $313 million fair
fund, which includes a fine of $50 million and disgement of advisory fees and interest of approteiye8 million. The fair fund will be
distributed to affected investors in the activeefixincome strategies. The settlement with the SETibject to approval by a federal court.
Combined with approximately $350 million in priaxstomer settlements, the total compensation tcstove will total approximately $663
million. Under the settlements with the Commonwrealt Massachusetts, we agreed to pay $10 milliozatth of the Massachusetts Secretary
of State and the Massachusetts Attorney Generalp@wiously established legal reserve will fultyver the cost of these regulatory
settlements.

The SEC had previously requested information reggrtvo registered funds that invested in sub-préeeurities. These funds were not
covered by this settlement and the SEC staff helingel to advise us of the status of its inquiryhwiegard to those funds. As of June 30, 2007,
these funds had net assets of less than $300 midied the net asset value per share of the furisienced an average decline of
approximately 7.23% during the third quarter of 2Z0Average returns for industry peer funds weretimesduring the same period. The U.S.
Attorney’s office in Boston has also requestediimfation in connection with our active-fixed incosteategies. Several customers who
invested in the SSgA active fixed-income strategmgered by the settlement with the SEC have fiteghtion claims against us. Of the seven
lawsuits filed, we have settled three, includingb&88.75 million ERISA class action settlement.

Our U.K. affiliate is currently engaged in an ardiiton proceeding in the U.K. arising from its cantlas investment manager of a
separate investment account. The claimants allegente breached certain investment guidelines egiplk to the accounts, resulting in alleged
losses of approximately €132 million.

An indirect participant in certain of the colleaifunds managed by SSgA which engage in seculéieing commenced during 2009 a
putative class action on behalf of all investorsuich funds that are ERISA benefit plans. Sucloadctlleges, among other things, that we fe
to exercise prudence in the management of ourteallbpools in which the collective funds had ineelscash collateral from securities lending.
A second, related class action complaint was fileBecember 2009 by a direct investor in an SSgWlileg fund. The complaint additionally
alleges that investors in the SSgA lending fundeevilgjured as a result of the limitations on wittngals from our lending programs imposed in
October 2008. In addition, two participants in sacurities lending program have brought suit inddisi challenging actions taken by us in
response to their withdrawal from the program. \Wkelve that the withdrawals were unauthorized &ad We acted in the best interests of all
program participants. In February 2010, one of¢lmsstomers threatened to commence litigation agas As previously disclosed, we have
also been responding to inquiries from the SEGimection with our cash collateral pools.

The Attorney General of the State of California basimenced an action under the California Falsex@l&ct and California Business
and Professional Code related to services StagetStrovides to California state pension plans. Cakfornia Attorney General asserts that the
pricing of certain foreign exchange transactiongti@se pension plans was not consistent withethrag of the applicable custody contracts and
related disclosures to the plans, and that, asudty&tate Street made false claims and engagefair competition. The Attorney General
asserts actual damages of $56 million for periods1f2001 to 2007 and seeks additional penaltiessmiar action has been commenced in the
District of Columbia by an anonymous whistleblowéro purports to sue on behalf of DC public pendiords. We provide custody and
foreign exchange services to government pensiamsptaother jurisdictions, and attorneys gene@hfia number of these other jurisdictions
well as the U.S. Attorney General’s office, havguested information in connection with inquiriemiour foreign exchange pricing.
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Two related securities class actions against us w@mmenced between December 2009 and January 12(dddition, two participants
in the State Street Salary Savings Program has@ ¢llass action complaints purportedly on behaffasficipants and beneficiaries who
invested in the program’s State Street stock opfitilwse complaints were filed in May 2009 and Falby®010. The complaints, all of which
are pending in federal court in Boston, allegeatiohs of the federal securities laws and ERIS&dnnection with our foreign exchange
trading business, our investment securities paotiahd our asset-backed commercial paper condrotgam. In addition, two State Street
shareholders have filed a shareholder derivativeptaint in Massachusetts state court alleging fihycbreaches by present and former
directors and officers of State Street in connectiith the SSgA active fixed-income matters disedsabove. We have moved to dismiss the
complaint based on the Board of Directors’ congitlen and rejection of the shareholders’ origirainaind letter.

We managed, through SSgA, four common trust fundsvhich, in our capacity as manager and trusteeappointed Lehman as prime
broker. As of September 15, 2008 (the date twdefliehman entities involved entered insolvency @edings), these funds had cash and
securities held by Lehman with net asset valuegppfoximately $312 million. Some customers who gted in the funds managed by us
brought litigation against us seeking compensadiath additional damages, including double or trelalmages, for their alleged losses in
connection with our prime brokerage arrangementis iiéhman'’s entities. A total of seven customersawevested in such funds, of which
four currently have suits pending against us. Tleeees are pending in federal court in Boston heddurth is pending in Nova Scotia. We
have entered into settlements with two customers,a which was entered into after the customeaiobt a €42 million judgment from a
Dutch court. At September 15, 2008, the five cusiemwith whom we have not entered into settlemgreements had approximately $180
million invested in the funds at issue.

Tax Contingencies:

In the normal course of our business, we are stitjezhallenges from U.S. and non-U.S. income taka@rities regarding the amount of
taxes due. These challenges may result in adjussni@the timing or amount of taxable income orwgins or the allocation of taxable
income among tax jurisdictions.

The IRS has completed its review of our 2000—20@®ine tax returns. During those years, we entetedeveraged leases known as
sale-in, lease-out, or SILO, transactions, whi&hlfRS has since classified as tax shelters. ThehH#®Slisallowed tax losses resulting from
these leases. During 2008, while we were engagsdtilement discussions with them, the IRS wonuwatoactory in a SILO case involving
other taxpayers. Shortly after that decision, R8 uspended all SILO settlement discussions anédsa standard SILO settlement offer to
most taxpayers that had entered into such tramsectAfter reviewing the settlement offer, we dedichot to accept it but to continue to pursue
our appeal rights within the IRS. We believe thatneported the tax effects of all SILO lease tratisas properly based upon applicable
statutes, regulations and case law in effect atithe we entered into them.

We originally recorded net interest revenue aneiedl tax liabilities with respect to our SILO tsactions based on projected pag-anc
tax cash flows. In consideration of the terms ef ¢gbttlement offer and the context in which it vessied, we revised our projections of the
timing and amount of tax cash flows and reflectesbe revisions in our leveraged lease accountegfete 17). We also substantially rese|
for tax-related interest expense that we may ingam resolution of this matter.

While it is unclear whether we will be able to rean acceptable resolution with the IRS, manageei@ves we are sufficiently
accrued as of December 31, 2009 for tax exposim@sding exposures related to SILO transactiond, r@lated interest expense. If
management revises its evaluation of this tax wsih a future period, the effect of the revisiwitl be recorded in income tax expense in that
period.

Other Contingencies:

In the normal course of our business, we offer petalthat provide book-value protection primardyplan participants in stable value
funds managed by non-affiliated investment managkp®stretirement defined
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contribution benefit plans, particularly 401(k) pé&a The book-value protection is provided on pdidfoof intermediate, investment grade
fixed-income securities, and is intended to prowdfety and stable growth of principal investede Photection is intended to cover any
shortfall in the event that a significant numbeplain participants withdraw funds when book valyeeeds market value and the liquidation of
the assets is not sufficient to redeem the paditim To manage our exposure associated with dhisngency, we impose significant
restrictions and constraints on the timing and eafshe withdrawals, the manner in which the mdidfis liquidated and the funds are
accessed, and the investment parameters of thelyindeportfolio. These constraints, combined wsthuctural protections, are designed to
provide adequate cushion and guard against payreeatsunder extreme stress scenarios.

As of December 31, 2009 and 2008, the aggregatenadtamount of these contingencies, which areviddilly accounted for as
derivative financial instruments, totaled $52.9%idn and $54.83 hillion, respectively. The notibaanounts of these contingencies are
presented as trading derivatives, specificallytemitoptions, in the table of aggregate notional@amof derivative financial instruments in
note 16. As of December 31, 2009, we have not raguiyment under these contingencies. Managemeatéglthat the probability of
material payment under these contingencies is r@mot

In the normal course of our business, we hold asgeder custody and management in a custodiadiocifiry capacity. Management
conducts regular reviews of its responsibilitieshiis regard and considers the results in prepdahiegonsolidated financial statements. In this
regard, in the opinion of management, no contingiahtilities existed at December 31, 2009, that lddwave had a material adverse effect on
State Street’s consolidated results of operatierimancial condition.

Note 11. Securitizations and Variable Interest Btities
Tax-Exempt Investment Program:

In the normal course of our business, we struauarksell certificated interests in pools of taxrapeinvestment-grade assets, principally
to our mutual fund customers. We structure thesdspms partnership trusts, and the trusts arededan our consolidated statement of
condition as investment securities available foe sad other short-term borrowings. We may alswipeliquidity and remarketing services
the trusts. As of December 31, 2009 and 2008, wgedainvestment securities available for sale, posed of securities related to state and
political subdivisions, with a fair value of $3.b8lion and $3.05 billion, respectively, and ottsfrort-term borrowings (see note 8) of $2.74
billion and $2.86 billion, respectively, in our cmlidated statement of condition in connection wliase trusts.

We transfer assets to the trusts from our investiseeurities portfolio at adjusted book value, #raltrusts finance the acquisition of
these assets by selling certificated interesteibdy the trusts to third-party investors and &té&SEtreet as residual holder. These transfers do
not meet the de-recognition criteria of current GA/and therefore are recorded in our consolidatedéiz statements. The trusts had a
weighted-average life of approximately 8.1 yearBatember 31, 2009, compared to approximately 8a8syat December 31, 2008. Under
separate legal agreements, we provide standby fmamothase agreements to these trusts, which obl&ate Street to acquire the certificated
interests at par value in the event that the reketang agent is unable to place the certificatedrgsts with investors. Our obligations as
standby bond purchase agreement provider termimaite event of the following credit events: payméefault, bankruptcy of the issuer or
credit enhancement provider, the imposition of bélks, or the downgrade of an asset held by thsttbelow investment grade. Our
commitments to the trusts under these standby panthase agreements totaled $2.83 billion at Deee®b, 2009, none of which was utiliz
at period-end. In the event that our obligationdarrthese agreements are triggered, no materigdnp our consolidated results of operations
or financial condition is expected to occur, beesalle securities are already recorded at fair vialweir consolidated statement of condition.

Asset-Backed Commercial Paper Program:

In the normal course of our business, we sponsbadminister multi-seller asset-backed commeraglep programs, or conduits. The
conduits obtain funding through our customer depusse, the issuance of

113



Table of Contents

commercial paper to independent third parties beroshort-term sources of liquidity, and hold dsiged investments, which are primarily
mortgage- and asset-backed securities purchasedrfidependent third parties, collateralized by gages, student loans, automobile and
equipment loans and credit card receivables, amtimy asset types.

In May 2009, we elected to take action that resuliethe consolidation onto our consolidated badestreet, for financial reporting
purposes, of all of the assets and liabilitieshef tonduits. The consolidation was required by GAdiPwing the voluntary redemption by us,
as administrator of the conduits, of the condwtgjregate outstanding subordinated debt, or fisg-hotes, of approximately $67 million. We
consolidated the conduits only for accounting pagsoand did not legally acquire all of their assets liabilities.

Pursuant to the provisions of current GAAP whiclkeyo the accounting for SPEs, our redemption ofitiseloss notes resulted in our
determination that we were the primary benefici@the conduits, and as a result we were requoebhsolidate them. As required by GAAP,
we recorded the conduits’ aggregate assets arititiehin our consolidated balance sheet at thstimated fair values on the date of
consolidation, and recorded a pre-tax extraordit@sy of approximately $6.10 billion, or approxielst$3.68 billion after-tax, in our
consolidated statement of income. This loss wasdgnily related to the difference between the falue of the conduits’ aggregate assets,
primarily mortgage- and asset-backed securitied tlh@ conduits’ aggregate liabilities, primarilyostiterm borrowings composed of
commercial paper issued by the conduits.

The difference between the aggregate fair valuaetonduits’ investment securities and their du® on the date of consolidation
created a discount. Based on a detailed securisebyrity analysis, we believe that the vast majani this discount is related to factors other
than credit. To the extent that the projected ®itash flows from the securities exceed their @gicarrying amounts, the portion of the
discount not related to credit will accrete intteiest revenue over the securitismaining terms. Subsequent to the consolidati@negorde:
accretion of approximately $621 million in net irgst revenue in our 2009 consolidated statemeimicoime.

Collateralized Debt Obligations

We manage a series of collateralized debt obligaticeferred to as CDOs. A CDO is a managed invastvehicle which purchases a
portfolio of diversified assets. A CDO funds pursésa through the issuance of several tranches ¢oatelequity, the repayment and return of
which are linked to the performance of the assethé CDO. Typically, our involvement is as collalenanager. We may also invest in a si
percentage of the debt issued. These entitiesalypimeet the definition of a variable interestignas defined by current GAAP. We are not
primary beneficiary of these CDOs, as defined byABAand do not record these CDOs in our consolitfibancial statements. At both
December 31, 2009 and 2008, total assets in thB§Es@vere $2.00 billion. We did not acquire or tfensiny investment securities to a CDO
during 2009 or 2008.
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Note 12. Shareholders’ Equity
Accumulated Other Comprehensive Loss:
Accumulated other comprehensive loss includeddheviing components as of December 31.:

(In millions) 2009 2008 2007
Foreign currency translatic $ 281 $ 68 $ 331
Net unrealized loss on hedges of net investmemsii-U.S. subsidiarie (14) (14) (15)
Net unrealized loss on availa-for-sale securitie (1,63¢€) (5,20%) (67€)
Net unrealized loss on fair value hedges of avke-for-sale securitie (113) (242) (55)
Losses from other-than-temporary impairment onlakbg-for-sale securities related to factors othan

credit (159) — —
Losses from other-than-temporary impairment on ‘elchaturity securities related to factors otherth

credit (387) — —
Minimum pension liability (192) (229) (14¢€)
Net unrealized loss on cash flow hed (18) (28) (12
Total $(2,23¢) $(5,650) $(575)

The net after-tax unrealized loss on availablesfle securities of $1.64 billion and $5.21 billisof December 31, 2009 and
December 31, 2008, respectively, included $635aniland $1.39 billion, respectively, of net aftaxunrealized losses related to securities
reclassified from securities available for salseagurities held to maturity. The decrease in theds related to transfers compared to
December 31, 2008 resulted from amortization aathfthe recognition of losses from other-than-terappimpairment on certain of the
securities. Additional information is provided iota 3.

For the year ended December 31, 2009, we realigedains of $368 million from sales of available-&ale securities. Unrealized ptaex
gains of $46 million were included in other compesive income at December 31, 2008, net of defeaasls of $18 million, related to these
sales.

For the year ended December 31, 2008, we realigedains of $68 million from sales of available-gale securities. Unrealized pre-tax
gains of $71 million were included in other commesive income at December 31, 2007, net of defeaess of $28 million, related to these
sales.

For the year ended December 31, 2007, we realigedains of $7 million on sales of available-folessecurities. Unrealized pre-tax
losses of $32 million were included in other conmgnesive income at December 31, 2006, net of defeanees of $13 million, related to these
sales.

Preferred Stock:

In October 2008, in connection with the U.S. Tregsucapital purchase program, we issued 20,006eshaf our Series B fixed-rate
cumulative perpetual preferred stock, $100,000digtion preference per share, and a warrant tohasee 5,576,208 shares of our common
stock at an exercise price of $53.80 per shar€rdasury, and received aggregate proceeds of B@nbiThe aggregate proceeds were allocated
to the preferred stock and the warrant based dnreflative fair values on the date of issuanceaAssult, approximately $1.88 billion and
$121 million, respectively, were allocated to tmefprred stock and the warrant. The difference betwthe initial value of $1.88 billion
allocated to the preferred stock and the liquidatimount of $2 billion was intended to be chargerktained earnings and credited to the
preferred stock over the period that the prefestedk was outstanding, using the effective yieldhod. For 2008 and 2009, these charges to
retained earnings reduced net income availablerrmeon shareholders by $4 million and $11 milli@spectively, and reduced basic and
diluted earnings per common share for those peribldsse calculations are presented in note 22.

The preferred shares qualified as tier 1 regulatapjital, and paid cumulative quarterly dividenta aate of 5% per year. For 2008 and
2009, the accrual of dividends on the preferredesheeduced net income available to common shatelwby $18 million and $46 million,
respectively, and reduced basic and diluted easrjieg common share for those periods. These ctitmdaare presented in note 22. The
warrant was immediately
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exercisable, and originally had a 10-year term. &kercise price of $53.80 per share was based tiygoaverage of the closing prices of our
common stock during the 20-trading day period prdoour election to participate in the program.

In June 2009, subsequent to the May 2009 publ&rioff described below under “Common Stock,” we repize full amount of
Treasury’s $2 billion equity investment by redeegnétl of the outstanding shares of the Series Bepred stock at its aggregate liquidation
amount plus accrued dividends, or approximatelpi$dn. The excess of the aggregate liquidatioroant over the then $1.89 billion carrying
value of the preferred stock, which totaled apprately $106 million, was prepaid and recorded eedaction of retained earnings, and thus
affected earnings available to common sharehofder2009. The effect of the prepayment of the prefé stock discount on earnings available
to common shareholders is presented in note 22.

In July 2009, we repurchased the common stock warogiginally issued to Treasury as part of ite@ll investment, at its fair value of
$60 million. As a result of the May 2009 publicerifhg described below under “Common Stock,” the henof shares underlying the warrant
then held by Treasury was reduced by one-half@btiiginal number of common shares underlying therant. While the repurchase of the
warrant reduced shareholders’ equity, it did né&ctfour earnings available to common shareholdesause it was recorded as a reduction of
surplus.

Common Stock:

In May 2009, we completed a public offering of appmately 58.97 million shares of our common stote offering price was $39 per
share, and aggregate proceeds from the offeringfnenderwriting commissions and related offeraugts, totaled approximately $2.23 billi
Underwriting commissions totaled approximately $&8ion. We completed the offering pursuant to ourrent universal shelf registration
statement filed with the SEC.

In June 2008, we completed a public offering ofragpnately 40.55 million shares of our common stobke public offering price was
$70 per share, and aggregate proceeds from thengff@et of underwriting commissions and relatéfiéring costs, totaled approximately
$2.75 billion. Underwriting commissions totaled appmately $85 million. Of the total shares issuagproximately 7.39 million shares were
issued out of treasury stock, and the remaining@illion shares were newly issued. We executedffering pursuant to our current
universal shelf registration statement filed wile SEC.

No shares of our common stock were purchased d@ffg under existing Board authorization. As of ®@aber 31, 2009, approximately
13.25 million shares remained available for fugpuechase under the Board authorization. In Jan2@®8, under an existing authorization by
our Board of Directors, we purchased 552,000 shafresir common stock, at an average historical pesshare of approximately $75, in
connection with a $1 billion accelerated share refpase program that concluded on January 18, ZD@&1g 2007, under the then-existing
authorization by the Board, we purchased 13.4 onilshares of our common stock, at an average iuat@ost per share of approximately $75,
in connection with the above-described accelersiede repurchase program. We generally employ-garty broker/dealers to acquire shares
on the open market in connection with our commaoglspurchase program.

Our common shares may be acquired for other defewmpensation plans, held by an external trugite¢ are not part of our common
stock purchase program. As of December 31, 2008, @mulative basis, approximately 431,832 shaags been purchased and are held in
trust. These shares are recorded as treasuryistock consolidated statement of condition.

Note 13. Fair Value

Fair Value Measurements:

We carry trading account assets, investment sésugvailable for sale and various types of derredinancial instruments at fair value
in our consolidated statement of condition on aingéeg basis. Changes in fair value of these fimgrassets and liabilities are recorded either
as components of our consolidated statement ofriecor as components of other comprehensive incoithévghareholders’ equity in our
consolidated statement of condition.
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We measure fair value for the above-described @imassets and liabilities in accordance with aotimg standards which govern the
measurement of the fair value of financial instratseManagement believes that its valuation teakegcand underlying assumptions used to
measure fair value conform to the provisions osthstandards. We categorize the financial assdtBailities that we carry at fair value ba:
upon a prescribed three-level valuation hierardiie hierarchy gives the highest priority to qugbeides in active markets for identical assets
or liabilities (level 1) and the lowest priority t@luation methods using significant unobservatjrits (level 3). If the inputs used to measure a
financial asset or liability cross different levelsthe hierarchy, categorization is based on éheekt-level input that is significant to the fair
value measurement. Management'’s assessment a§tiiicaince of a particular input to the overalirfealue measurement of a financial asset
or liability requires judgment, and considers fastspecific to that asset or liability. The threedls are described below.

Level 1. Financial assets and liabilities with values based on unadjusted quoted prices for identical assets or liabilitiesin an active market.
Examples of level 1 financial instruments includéve exchange-traded equity securities and celdat government securities. We
categorized approximately $10.06 billion of ourdiitial assets, substantially composed of U.S. gorent securities, and $5 million of our
financial liabilities in level 1 at December 31,020

Level 2. Financial assets and liabilities with values based on quoted prices for similar assets and liabilities in active markets, and inputs
that are observable for the asset or liability, either directly or indirectly, for substantially the full term of the asset or liability. Level 2 inputs
include the following:

a) Quoted prices for similar assets or liabilitiesotive markets
b)  Quoted prices for identical or similar assets abilities in nol-active markets
c) Pricing models whose inputs are observable fortankially the full term of the asset or liabilitsgnd

d) Pricing models whose inputs are derived principiitiyn or corroborated by observable market inforarathrough correlation or oth
means for substantially the full term of the assdiability.

Our level 2 financial assets predominately includadous types of interest-rate and foreign excleaterivative instruments and fixed-
income investment securities. We categorized apmrately $61.61 billion of trading account assatyestment securities available for sale
derivative instruments, and approximately $6.48dwilof derivative instruments, in level 2 finankcéssets and liabilities, respectively, at
December 31, 2009.

Level 3. Financial assets and liabilities with values based on prices or valuation techniques that require inputs that are both unobservable
in the market and significant to the overall fair value measurement. These inputs reflect management'’s judgment abeuasisumptions that a
market participant would use in pricing the assdiability, and are based on the best availablermation, some of which is internally
developed. The following provides a more detailesguission of our financial assets and liabilitiesttwe may categorize in level 3 and the
related valuation methodology.

» For certain investment securities available foe stdir value was measured using information oleifnom third-party sources or
through the use of pricing models. Management ewatlits methodologies used to determine fair ydlueconsidered the level of
marke-observable information to be insufficient to catép®the securities in level

» Foreign exchange contracts carried in other asset®other liabilities were primarily composed ofWfard contracts and options. The
fair value of foreign exchange forward contractswaeasured using discounted cash flow techniquesekfer, in certain
circumstances, extrapolation was required to devedstain forward points, which were not observablee fair value of foreign
exchange options was measured using an optiomgnubdel. Because of a limited number of observablesactions, certain model
inputs were unobservable, such as volatilities Whiere based on historical experier

» The fair value of certain interest-rate caps wathg-dated maturities, also carried in other asmedsother liabilities, was measured
using a matrix pricing approach. Observable mgpkiees were not available for these derivativesdoapolation was necessary to
value these instruments, since they had a stridéoamaturity outside of the matri
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We categorized approximately $7.56 billion of inveent securities available for sale, primarily &dssrked securities, as well as
derivative instruments, and $147 million of derivatinstruments, in level 3 financial assets andilities, respectively, at December 31, 2009.

The following tables present information with resip@ our financial assets and liabilities carrédair value in our consolidated
statement of condition as of December 31, 20092008.

Fair Value Measurements on a Recurring Basi
as of December 31, 2009

Total Net
Quoted Market Pricing Methods Pricing Methods with Carrying Value
Prices in Active with Significant Significant in Consolidatec
Markets Observable Market Unobservable Market Impact of Statement of
(In millions) (Level 1) Inputs (Level 2) Inputs (Level 3) Netting (1) Condition
Assets:
Trading account asse $ 53 $ 95 $ 14¢
Investment securities available for s¢
U.S. Treasury and federal agenci
Direct obligations 10,00¢ 1,15¢ 11,16:
Mortgage-backed securitie — 14,87¢ $ 58 14,93¢
Asse-backed securitie — 19,14( 5,38¢ 24,52¢
Collateralized mortgage obligatio — 2,21( 19¢ 2,40¢
State and political subdivisiol — 5,93t 2 5,93
Non-U.S. debt securitie — 8,53¢ 1,77 10,31:
Other debt securitie — 2,231 3 2,23¢
Money-market mutual fund — 1,11C — 1,11C
Non-U.S. equity securitie — 35 — 35
Other equity securitie — 36 — 36
Total investment securitie
available for sal 10,00¢ 55,26 7,42¢ 72,69¢
Other asset — 6,251 12€ $(1,86¢) 4,511
Total assets carried at fair val $ 10,05 $ 61,61: $ 7,55¢€ $(1,86¢) $  77,35¢
Liabilities:
Other liabilities $ 5 $ 6,48: $ 147 $(1,86¢) $ 4,767
Total liabilities carried at fair valu $ 5 $ 6,48 $ 147 $(1,86¢) $ 4,767

@ Represents counterparty netting against levelanfiral assets and liabilities, where a legally sséable master netting agreement exists

between State Street and the counterp
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(In millions)
Assets:
Trading account asse
Investment securities available for s¢
U.S. Treasury and federal agenci
Direct obligations
Mortgage-backed securitie
Asse-backed securitie
Collateralized mortgage obligatio
State and political subdivisiol
Non U.S. debt securitie
Other debt securitie
Money-Market mutual fund:
Non-U.S. equity securitie
Other equity securitie
Total investment securities
available for sal
Other asset

Total assets carried at fair val
Liabilities:

Other liabilities

Total liabilities carried at fair valu

(@)

Fair Value Measurements on a Recurring Basi

as of December 31, 2008

Quoted Market
Prices in Active

Pricing Methods
with Significant

Pricing Methods with
Significant

Markets Observable Market Unobservable Market Impact of
(Level 1) Inputs (Level 2) Inputs (Level 3) Netting (1)
$ 28 $ 421 $ 36€
10,09¢ 1,48: —
— 10,79¢ 2
_ 8,43: 7,841
— 1,431 4
— 5,711 1
— 4,70z 1,011
— 2,132 28
— 344 —
— 123 —
10,09¢ 35,18( 8,881
— 17,76¢ 76C $(6,586)
$ 10,12 $ 53,37( $ 10,01% $(6,586)
— $ 18,08t $ 857 $(6,586)
— $ 18,08t $ 857 $(6,586)

between State Street and the counterp
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Total Net
Carrying Value
in Consolidatec

Statement of

Condition

$ 81t

11,57¢
10,79¢
16,27:
1,441
5,71
5,714
2,16(
344
12¢

19

54,16:
11,94

$ 12,35¢
312,35

Represents counterparty netting against levelanfifal assets and liabilities, where a legally esdfable master netting agreement exists
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The following tables present activity related to inancial assets and liabilities categorizedewel 3 of the valuation hierarchy for the
years ended December 31, 2009 and 2008. Transfeds tevel 3 during the year ended December 30920ere substantially related to a-

backed securities, for which fair value was meadwssng prices for which market-observable infoiorabecame available.

(In millions)

Assets:

Trading account asse

Investment securities availabl
for sale:

U.S. Treasury and federal
agencies
Mortgage-backed

securities

Asse-backed securitie

Collateralized mortgag
obligations

State and politice
subdivisions

Non-U.S. debt securitie

Other debt securitie

Total investment securitie
available for sale
Other asset

Total asset

(In millions)

Liabilities:

Other liabilities
Total liabilities

Fair Value Measurements Using Significant Unobservae Inputs
Year Ended December 31, 2009

Total Realized and
Unrealized Gains (Losses)

Change in
Unrealized
Gains (Losses

Transfers
Purchases, Related to
Fair Value at Recorded in Issuances Into and/ Fair Value at Financial
Recordec Other and Instruments
December 31 Comprehensive Settlements or Out of December 31 Held at
in December 31
2008 Revenue Income Net Level 3 2009 2009
$ 36€ $ (366 $ —
2 $ 56 — 58
7,841 $ 281 28¢ (3,027 5,38¢
4 $ (119 (6) 324 4 19¢
1 — — 2 1) 2
1,011 18 1,051 1,071 (2,379 1,77
28 — — (25) — 3
8,887 (101) 1,32¢ 1,71¢ (4,400 7,42¢
76C (366€) — (266€) — 126 $ (71)
$ 10,01: $ (467) $  1,32¢ $ 1,45( $(4,766 $ 755 $ (71)
Fair Value Measurements Using Significant Unobservale Inputs
Year Ended December 31, 2009
Change in
Total Realized and Unrealized
Unrealized (Gains) Losses (Gains) Losse
Transfers
Purchases, Related to
Fair Value at Recorded in Issuances Into and/ Fair Value at Financial
Recordec Other and Instruments
December 31 Comprehensive Settlements or Out of December 31 Held at
in December 31
2008 Revenue Income Net Level 3 2009 2009
$ 857 $ (445 — $ (265 — $ 147 $ (11€)
$ 857 $ (449 — $ (265 — $ 147 $ (116
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(In millions)
Assets:
Trading account asse
Investment securities available for s:
U.S. Treasury and federal agenc
Mortgage-backed securitie
Asse-backed securitie
Collateralized mortgage obligatio
State and political subdivisiol
Non-U.S. debt securitie
Other debt securitie
Total investment securities available f
sale:
Other asset
Total asset

(In millions)
Liabilities:
Other liabilities

Total liabilities

Fair Value Measurements Using Significant Unobsendale Inputs
Year Ended December 31, 2008

Total Realized and
Unrealized Gains (Losses)

Change in
Unrealized
Gains (Losses

Transfers
Purchases, Related to
Recorded in Issuances Into and/ Fair Value at Financial
Fair Value at Recordec Other and Instruments
Comprehensive Settlements or Out of December 31 Held at
January 1, in December 31
2008 Revenue Income Net Level 3 2008 2008
$ 36€ $ 36€
$ 327 (1) $ (329 2
1,911 $ 124 $ (1,624 782 6,647 7,841
45¢ — @ 5 (459 4
— — — — 1 1
3,86: 28 (229) (119 (2,53¢) 1,011 $ 2
— — 4 21 3 28 —
6,56( 152 (1,844 68¢ 3,33( 8,881 2
374 524 — (132) (6) 76C 38t
$ 6,934 $ 67€ $ (1,844) $ 922 $ 3,32/ $ 10,012 $ 387
Fair Value Measurements Using Significant Unobsendale Inputs
Year Ended December 31, 2008
Change in
Total Realized and Unrealized
Unrealized (Gains) Losses (Gains) Losse
Transfers
Purchases, Related to
Recorded in Issuances Into and/ Fair Value at Financial
Fair Value at Recordec Other and Instruments
Comprehensive Settlements or Out of December 31 Held at
January 1, in December 31
2008 Revenue Income Net Level 3 2008 2008
$ 39¢ $ 567 — $ (10¢) $ (1) $ 857 $ 431
$ 39¢ $ 567 — $ (10¢) $ @) $ 857 $ 431
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For our financial assets and liabilities categatizelevel 3, total realized and unrealized gaingd sses for the years ended
December 31, 2009 and 2008 were recorded in revaséalows:

Year Ended December 31, 200

Change in
Total Realized anc Unrealized Gains
(Losses) Related to
Unrealized Gains Financial
(Losses) Recorde Instruments Held at
(In millions) in Revenue(1) December 31, 2009
Fee revenue
Trading service $3¢ $ (5
Processing fees and ot 50 50
Total fee revenu 88 45
Net interest revenu (107 —
Total revenue $(19) $ 45

(1) Excludes unrealized losses on written optiatated to book-value protection provided to stafalieie funds, which are recorded in other expensesii consolidated statement of
income, and totaled $9 million for the year endet&nber 31, 200!

Year Ended December 31, 2008

Change in
Total Realized anc Unrealized Gains
(Losses) Related to
Unrealized Gains Financial
(Losses) Recorde Instruments Held at
(In millions) in Revenue December 31, 2008
Fee revenue
Trading service $ (19 $ (22
Processing fees and ott (32 (29
Total fee revenu (51 (46)
Net interest revenu 162 —
Gains (Losses) related to investment securitiets 2 2
Total revenue $ 10¢ $ (49

Fair Values of Financial Instruments:

Fair value estimates for financial instrumentscatied at fair value on a recurring basis in cursolidated statement of condition, as
defined by current accounting standards, are géyergjective in nature, and are made as of aiipgwint in time based on the
characteristics of the financial instruments arlduant market information. Disclosure of fair valestimates is not required by these standards
for certain items, such as lease financing, equit¢hod investments, obligations for pension anémplost-retirement plans, premises and
equipment, other intangible assets and incomedsata and liabilities. Accordingly, aggregate failue estimates presented do not purport to
represent, and should not be considered representdt our underlying “market” or franchise valde.addition, because of potential
differences in methodologies and assumptions usedtimate fair values, our fair value estimatesighnot be compared to those of other
financial institutions.

We use the following methods to estimate the falue of financial instruments:
» For financial instruments that have quoted markieeg, those quoted prices are used to estimatgdhie.

» Financial instruments that have no defined matuhive a remaining maturity of 180 days or lesseprice frequently to a market
rate, are assumed to have a fair value that appedgs reported value, after taking into considenaginy applicable credit ris
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» For financial instruments where no quoted markitgsrare available, fair value is estimated usifigrmation obtained from thir
parties, or by discounting the expected cash flpwgeng an estimated current market interest @t¢hie financial instrumen

The short duration of our assets and liabilitiesits in a significant number of financial instrumtefor which fair value equals or closely
approximates the amount reported in our consoliistatement of condition. These financial instrutaeme reported in the following captions
in our consolidated statement of condition: casthdure from banks; interest-bearing deposits witikbasecurities purchased under resale
agreements; accrued income receivable; deposasrises sold under repurchase agreements; fetierds purchased; and short-term
borrowings. In addition, due to the relatively shduration of a portion of our net loans (excludiegses), we consider fair value for these I
to approximate their reported value. The fair vadtiether types of loans, such as the structuredtasicked loans added in connection with
May 2009 conduit consolidation and the commera@al estate loans acquired in 2008 pursuant to indf@ation obligations, is estimated by
discounting expected future cash flows using cunrates at which similar loans would be made todaers with similar credit ratings for the
same remaining maturities. Loan commitments haveeported value because terms are at prevailingehaates.

The reported amounts and estimated fair valuefirfancial instruments defined by current accounstandards, excluding the
aforementioned shoterm financial instruments and financial assetsleadlities carried at fair value on a recurringdis, were as follows as
December 31, 2009 and 2008:

Reported Fair
(In millions) Amount Value
20009:
Financial Assets
Investment securities held to matur $20,877  $20,92¢
Net loans (excluding lease 9,01z 8,72¢
Financial Liabilities:
Long-term debt 8,83¢ 8,461
2008:
Financial Assets
Investment securitie!
Purchased under money market liquidity faci $ 6,087 $ 6,101
Held to maturity 15,767 14,31
Net loans (excluding lease 7,26¢ 7,26¢
Financial Liabilities:
Long-term debt 4,41¢ 3,51(

Note 14. Equity-Based Compensation

In May 2009, our shareholders amended the 2006f¥Emdentive Plan to increase the number of shafeemmon stock approved for
issuance for stock and stock-based awards, indwstiock options, stock appreciation rights, resdcstock, deferred stock and performance
awards, from 20,000,000 shares to 37,000,000 shasasf December 31, 2007, 6,461,698 shares hae &&arded under the 2006 Plan. As
of December 31, 2008, 12,173,627 shares have lvemmed under the 2006 Plan. As of December 31,,200878,342 shares have been
awarded under the 2006 Plan.

In addition, up to 8,000,000 shares from our 19§dify Incentive Plan which were available to issudecame available to issue due to
cancellations and forfeitures, may be awarded utideP006 Plan. The 1997 Plan expired on Decenme2d06. As of December 31, 2009,
5,038,674 shares from the 1997 Plan have been addadd may be awarded from, the 2006 Plan. We k#ock options outstanding from the
1997 Plan under which no further grants can be made

The exercise price of non-qualified and incentiteek options and stock appreciation rights mayheotess than the fair value of such
shares on the date of grant. Stock options and sfopreciation rights issued under
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the 2006 Plan and the 1997 Plan generally vestfoueryears and expire no later than ten years ftoedate of grant. For restricted stock
awards issued under the 2006 Plan and the 1997 $tauk certificates are issued at the time of gaadl recipients have dividend and voting
rights. In general, these grants vest over threesyd-or deferred stock awards issued under thé R@h and the 1997 Plan, no stock is issued
at the time of grant. Generally, these grants gest two-, three- or four-year periods. Performaaeards granted under the 2006 Plan and the
1997 Plan are earned over a performance periodi tmsachievement of goals, generally over twohtee-year periods. Payment for
performance awards is made in cash or in sharesrafommon stock equal to its fair market valuegiare, based on certain financial ratios,
after the conclusion of each performance period.

We record compensation expense, equal to the astinfiair value of the options on the grant dateaatraight-line basis over the
options’ vesting periods. We use a Black-Schold®ogpricing model to estimate the fair value of thptions granted. The weighted-average
assumptions used in connection with the optionipgicnodel were as follows for the years indicated:

2009 2008 2007
Dividend yield 4.82% 1.32% 1.34%
Expected volatility 26.7C 21.0C 23.3(
Risk-free interest rat 2.4¢ 3.17 4.6¢
Expected option lives (in year 7.8 7.8 7.8

Compensation expense related to stock optionsk stmgreciation rights, restricted stock awardsedefl stock awards and performance
awards, which we record as a component of salaridsemployee benefits expense in our consolidagensent of income, was $126 million,
$321 million and $272 million for the years endegcBmber 31, 2009, 2008 and 2007, respectively2008 and 2008 expense excluded $13
million and $47 million, respectively, associateithwaccelerated vesting in connection with thertegtiring plan described in note 6. The
aggregate income tax benefit recorded in our cathesteld statement of income related to the aboverilesl compensation expense was $50
million, $127 million and $109 million for 2009, @8 and 2007, respectively.

Information about the 2006 Plan and 1997 Plan &egfember 31, 2009, and activity during the yeaded December 31, 2008 and
2009, is presented below:

Weighted
Average
Weighted Remaining
Contractual Aggregate
Average Intrinsic
Shares Exercise Term Value
(in thousands Price (in years) (in millions)
Stock Options and Stock Appreciation Rigt
Outstanding at December 31, 2( 16,36¢ $ 48.9¢
Granted 921 81.71
Exercisec (2,926) 44.9¢
Forfeited or expires (47) 47.4(
Outstanding at December 31, 2( 14,31¢ 51.8¢
Granted 51€ 19.31
Exercisec (832) 40.57
Forfeited or expires (839 46.32
Outstanding at December 31, 2( 13,167 $51.6¢ 4.1C $ 24k
Exercisable at December 31, 2( 11,172 $ 50.12 3.4z $ 12(

The weighted-average grant date fair value of otigranted in 2009, 2008 and 2007 was $2.96, $2h06522.44, respectively. The
total intrinsic value of options exercised durihg tyears ended December 31, 2009, 2008 and 2087&%waillion, $102 million and
$129 million, respectively. As of December 31, 20@@al unrecognized compensation cost, net ofmeséd forfeitures, related to stock optis
and stock appreciation rights was $7 million, whiglexpected to be recognized over a weighted-geepariod of 21 months.
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Other stock awards and related activity consistatefollowing for the years ended December 30&8and 2009:

Shares
(in thousands’

Restricted Stock Awarc:

Outstanding at December 31, 2( 554
Granted 21¢
Vested (26%)
Forfeited (19
Outstanding at December 31, 2( 48¢
Granted 1,07t
Vested (279
Forfeited (39
Outstanding at December 31, 2( 1,247

Weighted-Average
Grant Date Fair

$

Value

64.7
81.7(
61.9¢
63.0%
73.9¢
34.5¢
72.6¢€
22.0(
41.87

The weighted-average grant date fair value of idett stock awards granted in 2007 was $69.06 lpgnes The total fair value of
restricted stock awards vested was $20 million, ®ilBon and $11 million for 2009, 2008 and 200&spectively. As of December 31, 2009,
total unrecognized compensation cost, net of estidnorfeitures, related to restricted stock was 88llion, which is expected to be recogni

over a weighted-average period of 40 months.

Shares

(in thousands
Deferred Stock Award:
Outstanding at December 31, 2( 5,87
Granted 3,57(
Vested (2,66%)
Forfeited (319
Outstanding at December 31, 2( 6,46¢
Granted 3,07¢
Vested (2,849
Forfeited (129
Outstanding at December 31, 2( 6,57

125

Weighted-Average
Grant Date Fair

Value

63.2¢
78.62
62.2¢
72.9¢
71.5¢
25.5]
67.9¢
56.7:¢
51.8¢
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The weighted-average grant date fair value of defkstock awards granted in 2007 was $68.33 peesfihe total fair value of deferred
stock awards vested was $193 million, $166 milkow $120 million for 2009, 2008 and 2007, respetyivAs of December 31, 2009, total
unrecognized compensation cost, net of estimatdeitiores, related to deferred stock awards wa8$iflion, which is expected to be
recognized over a weighted-average period of 27thson

Weighted-Average

Shares Grant Date Fair
(in thousands’ Value

Performance Award:

Outstanding at December 31, 2( 2,25¢ $ 63.0z
Granted 98¢ 80.9(
Forfeited (542) 73.7¢
Paid out (425) 61.0Z
Outstanding at December 31, 2( 2,28( 73.1¢
Granted 721 19.4¢
Forfeited (1,502) 64.9¢
Paid out (1,069 68.01
Outstanding at December 31, 2( 43C $ 24.1¢

The weighted-average grant date fair value of perémce awards granted in 2007 was $67.84 per shaeetotal fair value of
performance awards paid out was $23 million, $3fioniand $33 million for 2009, 2008 and 2007, restvely. As of December 31, 2009,
total unrecognized compensation cost, net of estidnorfeitures, related to performance awards $&miillion, which is expected to be
recognized over a weighted-average period of 17thson

We may utilize either treasury shares or authortagidunissued shares to satisfy the issuance ofrmmstock under our equity incentive
plans. We do not have a specific policy concerpingchases of our common stock to satisfy stoclaisses, including exercises of stock
options. We have a general policy concerning puebaf stock to meet common stock issuances undemaployee benefit plans, including
option exercises and other corporate purposesolafactors determine the amount and timing ofpauichases of our common stock,
including our capital requirements, the numberhafres we expect to issue under employee benefis plaarket conditions (including the
trading price of our common stock), and legal cdesitions. These factors can change at any tinteneither the number of shares of comtr
stock we may purchase nor the timing of such pweba&an be assured.

Note 15. Regulatory Matters
Regulatory Capital:

We are subject to various regulatory capital rezquents administered by federal banking agencidkir&do meet minimum capital
requirements can initiate certain mandatory andreignary actions by regulators that, if undertgl@uld have a direct material effect on our
consolidated financial condition. Under regulatoapital adequacy guidelines, we must meet spedifigital requirements that involve
guantitative measures of our consolidated assekilities and off-balance sheet exposures caledlat accordance with regulatory accounting
practices. Our capital amounts and their clasgifioaare subject to qualitative judgments by thgutators about components, risk weightings
and other factors.

Quantitative measures established by regulati@msure capital adequacy require State Street ate Street Bank to maintain minimi
risk-based capital and leverage ratios as set forthe following table. The risk-based capitaloatare tier 1 capital and total capital, each
divided by adjusted total risk-weighted assetsmadket-risk equivalents, and the tier 1 leveragie ia tier 1 capital divided by adjusted
guarterly average assets. As of December 31, 2002@08, State Street and State Street Bank meailial adequacy requirements to which
they were subject.
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As of December 31, 2009, State Street Bank wagcdied as “well capitalizedinder the regulatory capital adequacy frameworkb&
categorized as “well capitalized,” State StreetlBamst exceed the “well capitalized” guideline oatias set forth in the table, and meet certain
other requirements. State Street Bank exceedédall capitalized” requirements as of December 109 and 2008. Management believes

that there are no conditions or events since Deeeib, 2009 that have changed the capital categfd®yate Street Bank.
Regulatory capital ratios and related amounts \asrillows as of December 31.:

Regulatory Guidelines(®)

State Street

State Street Bank

Well

(Dollars in millions) Minimum Capitalized 2009 2008 2009 2008
Risk-based ratio®@:

Tier 1 capita 4% 6% 17.7% 20.2% 17.2% 19.8%

Total capital 8 10 19.1 21.€ 19.C 21.c
Tier 1 leverage rati® 4 5 8.5 7.8 8.2 7.€
Total shareholde’ equity $ 14,49: $ 12,77¢ $ 14,66¢ $ 13,33¢
Capital trust securitie 1,45(C 1,45(C — —
Unrealized loss on availat-for-sale securitie

and cash flow hedge 2,31: 5,45¢ 2,30¢ 5,45:
Deferred tax liability associated wi

acquisitions 521 56C 521 56C
Recognition of pension plan funded ste 16¢ 227 16¢ 227
Less:

Goodwill 4,55( 4,527 4,387 4,37

Other intangible asse 1,81( 1,851 1,71¢ 1,78%

Other deduction® 57¢ 1 18t —
Tier 1 capital 12,00t 14,09( 11,37¢ 13,42:
Qualifying subordinated de 99¢ 1,05¢ 99¢ 99¢
Allowances for o- and oftbalance sheet crec

exposure: 104 38 104 38
Unrealized gain on available-for-sale equity

securities 1 — 1 —
Tier 2 capital 1,104 1,09¢ 1,104 1,03¢
Deduction for investments in finance

subsidiaries (14€) (15€) — —
Total capital $ 12,96: $ 15,03( $ 12,48: $ 14,45¢
Adjusted total ris-weighted assets and mai-

risk equivalents
On-balance she«? $ 56,78( $ 45,85t $ 54,83: $ 44,21
Off-balance shet¢ 10,15¢ 23,36¢ 10,15¢ 23,41
Marketrisk equivalent: 752 36€ 708 308
Total $ 67,69: $ 69,58t $ 65,69/ $ 67,93(
Adjusted quarterly average ass® $140,97¢ $179,90! $138,91: $175,85¢

(@)

State Street Bank must meet the regulatory desamaf “well capitalized” in order for us to maireour status as a financial holding
company, including maintaining a minimum tier krlsased capital ratio (tier 1 capital divided byusted total risk-weighted assets and

market-risk equivalents) of 6%, a minimum totak+isased capital ratio (total capital divided bywesdgd total risk-weighted assets and
marke-risk equivalents) of 10%, and a tier 1 leverag®rédier 1 capital divided by adjusted quarterlyeeage asset:
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of 5%. The*well capitalize” designation requires us to maintain a minimumzlieisk-based capital ratio of 6% and a minimum t
risk-based capital ratio of 109

Tier 1 and total ris-based capital and tier 1 leverage ratios, as weallr-balance sheet ri-weighted assets and quarterly average adji
assets, exclude the impact, where applicable eo&siset-backed commercial paper purchased froiblelignaffiliated money market
mutual funds under the Federal Res’s AMLF, as permitted under the AM’s terms and condition

Amounts for 2009 include deferred tax assets rigibdd for inclusion in capital

(@)

®

Cash, Dividend, Loan and Other Restrictions:

During 2009, our banking subsidiaries were requingthe Federal Reserve to maintain average aggregah balances of approximat
$1.21 billion to satisfy reserve requirements. ddition, federal and state banking regulations @leertain restrictions on dividends paid by
banking subsidiaries to a parent company, and fiverelividends by State Street Bank to the parentgany may be subject to prior regulat
approval.

The Federal Reserve Act requires that extensiowsedfit by State Street Bank to certain affiliaies|uding the parent company, be
secured by specific collateral, that the extensiberedit to any one affiliate be limited to 10%®tate Street Bank’s capital and surplus, as
defined, and that extensions of credit to all safftiates be limited to 20% of State Street Bantapital and surplus.

At December 31, 2009, our consolidated retainediegs included $374 million representing undisttézliearnings of unconsolidated
entities that are accounted for using the equitthogk

Note 16. Derivative Financial Instruments

We use derivative financial instruments to suppartcustomers’ needs, conduct our trading actsjittexd manage our interest-rate and
currency risk.

As part of our trading activities, we assume posgiin both the foreign exchange and interestfretekets by buying and selling cash
instruments and using derivative financial instratsgincluding foreign exchange forward contraftisgign exchange and interastte options
and interest-rate swaps. All foreign exchange eatérare valued daily at current market rates.

Interest-rate contracts involve an agreement witbunterparty to exchange cash flows based on thement of an underlying interest-
rate index. An interest-rate swap agreement inwothie exchange of a series of interest paymeikgreit a fixed or variable rate, based upon
the notional amount without the exchange of theetlythg principal amount. An interest-rate optiamtract provides the purchaser, for a
premium, the right, but not the obligation, to rigeean interest rate based upon a predeterminédnabtvalue during a specified period. An
interest-rate futures contract is a commitmentuy &r sell, at a future date, a financial instrutregra. contracted price; it may be settled in cash
or through the delivery of the contracted instrutnen

Foreign exchange contracts involve an agreemestdbange one currency for another currency at egedgupon rate and settlement
date. Foreign exchange contracts generally cooffsreign exchange forward and spot contractsaptbn contracts.

Derivative financial instruments involve the managat of interestate and foreign currency risk, and involve, toyiag degrees, mark
risk and credit and counterparty risk (risk relatedepayment). Market risk is defined as the dgkdverse financial impact due to fluctuations
in interest rates, foreign exchange rates and atfagket-driven factors and prices. We use a vadétisk management tools and
methodologies to measure, monitor and manage thieetridsk associated with our trading activitieme3such risk-management measure is
value-at-risk, or VaR. VaR is an estimate of pdtdnoss for a given period within a stated statatconfidence interval. We use a risk-
measurement system to estimate VaR daily. We hadwpted standards for estimating VaR, and we mairtapital for market risk in
accordance with applicable regulatory guidelines.
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Derivative financial instruments are also subjeatredit and counterparty risk, which is definedresrisk of financial loss if a borrower
or counterparty is either unable or unwilling tpag borrowings or settle a transaction in accordamith the underlying contractual terms. We
manage credit and counterparty risk by performimglit reviews, maintaining individual counterpalitgits, entering into netting arrangements
and requiring the receipt of collateral. Collateejuirements are determined after a comprehensivew of the creditworthiness of each
counterparty, and the collateral requirements asgitored and adjusted daily. Collateral is gengraélld in the form of cash or highly liquid
U.S. government securities. We may be requiredduige collateral to the counterparty in connectidgth our entry into derivative financial
instruments.

We enter into master netting agreements with méimpoderivative counterparties. Certain of thegeeaments contain credit riskfatec
contingent features in which the counterparty hasoption to declare State Street in default andlacate cash settlement of our net derivative
liabilities with the counterparty in the event auedit rating falls below specified levels. The eggate fair value of all derivative instruments
with credit risk-related contingent features thatrevin a net liability position as of December 3009 totaled approximately $1.13 billion,
against which we had posted aggregate collatermppfoximately $647 million. If State Street’s dtedting was downgraded below levels
specified in the agreements, the maximum additiamaunt of payments related to termination evdrasdould have been required pursual
these contingent features as of December 31, 2@8%yproximately $478 million. Accelerated settlatricause of such events would not
affect our consolidated results of operations.

Trading Activities:

In connection with our trading activities, we usgidative financial instruments in our role asraaficial intermediary and as both a
manager and servicer of financial assets, to acamhate our customers’ investment and risk managenesds. In addition, we use derivative
financial instruments to contribute to overall aangte earnings and liquidity. These activities@esigned to generate trading revenue and to
hedge volatility in net interest revenue. The levemarket risk that we assume is a function of @terall objectives and liquidity needs,
customer requirements and market volatility.

Our customers use derivative financial instruménmt®manage the financial risks associated with tineestment goals and business
activities. With respect to cross-border investitigstomers have a need for foreign exchange fora@mttacts to convert currency for
international investment and to manage the curreis&yin their investment portfolios. As an actjvarticipant in the foreign exchange markets,
we provide foreign exchange forward contracts gutibas in support of these customer needs. Asgiantir trading activities, we may assume
positions in both the foreign exchange and interatst markets by buying and selling cash instrusmantl using derivative financial
instruments, including foreign exchange forwardtcacts, foreign exchange and interest-rate optiand,interest-rate swaps. In the aggregate,
foreign exchange forward positions are matchedetya® minimize currency and interest-rate risk. fAteign exchange contracts are valued
daily at prevailing market rates and gains or Iesesehe fair value of trading derivatives are rgleal in trading services revenue in our
consolidated statement of income.

We offer products that provide book-value protetfwimarily to plan participants in stable valuadis managed by non-affiliated
investment managers of post-retirement definedritnriton benefit plans, particularly 401(k) plafifie book-value protection is intended to
provide safety and stable growth of principal irteels and to cover any shortfall caused by signifiegithdrawals when book value exceeds
market value and the liquidation of the asset®otssafficient to redeem the participants. We actdonthese contingencies individually as
trading derivative financial instruments, specifiigavritten options. These contracts are valuedrtprly and unrealized losses, if any, are
recorded in other expenses in our consolidatedrsgtt of income.

Asset and Liability Management Activities:

In connection with our asset and liability managehaetivities, we use derivative financial instruntgeto manage interest-rate risk.
Interest-rate risk, defined as the sensitivityrafdme or financial condition to variations in irgst rates, is a significant non-trading market risk
to which our assets and liabilities are exposed.
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We manage interest-rate risk by identifying, qugirtg and hedging our exposures, using fixed-ratefplio securities and a variety of
derivative financial instruments, most frequentiterest-rate swaps and options (e.g., interestegie and floors). Interest-rate swap
agreements alter the interest rate characteristispecific balance sheet assets or liabilitieseWappropriate, forward rate agreements, op
on swaps, and exchange-traded futures and optieralso used.

Fair value hedges

Derivatives designated as fair value hedges alizadito mitigate the risk of changes in fair vabfeecognized assets and liabilities.
Gains and losses on fair value hedges are recamdest interest revenue or in processing fees éiner sevenue along with the gain or loss on
the asset or liability attributable to the hedget.rDifferences between the gains and lossesiondhie hedges and the gains and losses on th
asset or liability attributable to the hedged risfgresent hedge ineffectiveness, which is recomi@ét interest revenue or in processing fees
and other revenue. We use interest-rate swap agréstim this manner to manage our exposure to @sanghe fair value of hedged items
caused by changes in interest rates.

We have entered into interest-rate swap agreenenedify our interest revenue from certain avdéator-sale securities from a fixed
rate to a floating rate. The securities hedged laaweighted-average life of approximately 8.1 ye@itgese securities are hedged with interest-
rate swap contracts of similar maturity, repricargl fixed-rate coupons. The interest-rate swapraotst convert the interest revenue from a
fixed rate to a floating rate indexed to LIBOR, rétley mitigating our exposure to fluctuations in fai value of the securities attributable to
changes in the benchmark interest rate.

We have entered into interest-rate swap agreenemedify our interest expense on two subordinaies from a fixed rate to a
floating rate. One subordinated note matures ir0201d pays fixed interest at a 7.65% annual ratdewhe other subordinated note matures in
2018 and pays fixed interest at a 5.25% annual Tétese notes are hedged with interest-rate swafpamds with similar notional amounts,
maturities and fixed-rate coupons. The interest-satap contracts convert the fixed-rate coupomsfloating rate indexed to LIBOR, thereby
mitigating our exposure to fluctuations in the featue of the subordinated notes stemming from géain the benchmark interest rate.

Cash flow hedges

Derivatives categorized as cash flow hedges alieadito offset the variability of cash flows to exeived from or paid on a floating-rate
asset or liability. Gains and losses on cash fledges that are considered highly effective arerdsmbin other comprehensive income until
earnings are affected by the hedged item. Whersgaifosses are reclassified from accumulated athwprehensive income into earnings,
they are recorded in net interest revenue. Thédotfeness of cash flow hedges, defined as thenexd which the changes in fair value of the
derivative exceeded the variability of cash flovishe forecasted transaction, is recorded in pisingsSees and other revenue.

We have entered into interest-rate swap agreerentedify our interest revenue from certain avdéafor-sale securities from a floatii
rate to a fixed rate. The securities hedged haveighted-average life of approximately 3.9 yeafseSe securities are hedged with interest-rate
swap contracts of similar maturities, repricing atigder characteristics. The interest-rate swapraot# convert the interest revenue from a
floating rate to a fixed rate, thereby mitigating @xposure to fluctuations in the cash flows @f $lecurities attributable to changes in the
benchmark interest rate.

We have entered into an interest-rate swap agreememdify our interest payments on subordinatet from a floating rate to a fixed
rate. The subordinated notes mature in 2015 and/@agble interest indexed to LIBOR. The notestedged with an interest-rate swap
agreement with a similar notional amount and matufihe interest-rate swap agreement convertsdhiable rate coupon to a fixed rate of
5.35%, thereby mitigating our exposure to fluctosi in interest payments on the subordinated rstéesming from changes in the benchmark
interest rate.
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The following table presents the aggregate contedcor notional, amounts of derivative financiadtruments held or issued for trading
and asset and liability management activities d3exfember 31:

(In millions) 2009 2008
Trading:
Interes-rate contracts
Swap agreemen $ 261 $ 13,71¢
Options and caps purchas 16¢ 1,05¢
Options and caps writte 16¢ 4,59(
Futures 747 77¢
Options on futures purchas — 1,44«
Foreign exchange contrac
Forward and spc 565,66 688,81
Options purchase 10,973 16,18:
Options writter 10,71( 16,29
Credit derivative contract:
Credit default swap agreemel 17C 14t
Other contracts
Options writter® 52,94¢ 54,82¢

Asset and liability management:
Interes-rate contracts
Swap agreemen 2,571 3,01¢

@ Notional amounts related to bc-value protection provided to stable value funds; sete 10

In connection with our asset and liability managehaetivities, we have executed interest-rate saggpements designated as fair value
and cash flow hedges to manage our interest-skke The aggregate notional amounts of these irtteaies swap agreements and the related
assets or liabilities being hedged are presentéukifollowing table.

2009 2008
Fair Cash Fair Cash
Value Flow Value Flow
(In millions) Hedges  Hedges Total Hedges  Hedges Total
Available-for-sale investment securiti $1,707 $17C $1,877 $2,165 $ 36 $2,201
Interes-bearing time deposi® — — — 11¢€ — 11¢
Long-term debi@®) 50C 20C 70C 50C 20C 70C
Total $2,207 $37C $2,577 $2,78: $ 23€ $3,01¢

@ For the year ended December 31, 2008, the oveeddjhte-average interest rate for inter-bearing time deposits was 2.95% ¢

contractual basis and 3.45% including the effetth@hedge

For the years ended December 31, 2009 and 2008alaie hedges of lo-term debt increased the carrying value of -term debt
presented in our consolidated statement of comdiiio$31 million and $56 million, respective

For the years ended December 31, 2009 and 2008y#rall weighted-average interest rate for lormgatdebt was 3.93% and 5.76%,
respectively, on a contractual basis, and 3.84%bab@P6, respectively, including the effects of leelges

@

®

For cash flow hedges, any changes in the fair valdle derivative financial instruments remairactumulated other comprehensive
income and are generally recorded in our cons@itlatatement of income in future periods when egmare affected by the variability of the
hedged cash flow.
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Foreign exchange trading revenue related to foreigange contracts was $677 million, $1.08 bilko $802 million for the years
ended December 31, 2009, 2008 and 2007, respsctiugtiure cash requirements, if any, related teifpr exchange contracts are represented
by the gross amount of currencies to be exchangddrieach contract unless we and the counterpaviy aigreed to pay or receive the net
contractual settlement amount on the settlemeset dat

The following table presents the fair value of tlegivative financial instruments, excluding the aopof master netting agreements,
recorded in our consolidated statement of condifidre impact of master netting agreements is disclon note 13.

Asset Derivatives Liability Derivatives
December 31, 2009 December 31, 2009
Balance Shee Fair Balance Shee Fair
(In millions) Location Value Location Value
Derivatives utilized in trading activities:
Interes-rate contract Other asset $ 13 Other liabilities $ 13
Foreign exchange contrac Other asset 6,345 Other liabilities 6,39¢
Credit derivative contrac Other asset 1 Other liabilities 1
Total $6,35¢ $6,41:2
Derivatives designated as hedge
Interes-rate contract Other asset $ 20 Other liabilities $ 20¢
Total $ 20 $ 20¢

The following tables present the impact of our ofderivative financial instruments on our consatietl statement of income:

Amount of Gain (Loss) or

Derivative Recognized in
Consolidated Statement ¢
Location of Gain (Loss) on Derivative in

Consolidated Statement of Income Income
Year ended

(In millions) December 31, 2009
Derivatives utilized in trading activities @:
Interes-rate contract Processing fees and other reve $ 5
Foreign exchange contra¢ Processing fees and other reve (5)
Foreign exchange contrac Trading services revent 677
Other derivative contrac Trading services revent 3

Total $ 674

@ Unrealized losses on written options related tokbeaue protection provided to stable value funasracorded in other expenses, and

totaled approximately $9 million for the year enddstember 31, 200!
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Location of Gain

Amount of Gain Hedged lterr
Location of (Loss) on Derivative (Loss) on Amount of Gain
Gain (Loss) on in Fair Hedged Item in (Loss) on Hedged
Derivative in Recognized in Value Consolidated Iltem Recognized in
Consolidated Consolidated Hedging Statement of Consolidated
Statement of Incom¢ Statement of Incom¢ Relationship Income Statement of Incom«
Year ended Year ended
(In millions) December 31, 2009 December 31, 2009
Derivatives designated as fai
value hedges:
Interest-rate contracts Net interes Long- Net interes
revenue $ (30) term deb! revenue $ 3C
Interes-rate contract Net interes Net interes
revenue (22 Deposits revenue 22
Available-
Processing Processing
fees and other for-sale fees and
Interes-rate contract revenue 20C securities other revenu (208)
Total $ 14¢€ $ (15€)

Differences between the gains (losses) on the afrevand the gains (losses) on the hedged itemresept hedge ineffectiveness. Hedge
ineffectiveness for 2008 and 2007, recorded ingesing fees and other revenue, was not material.

Location of
Amount of Gain Location of Gain (Loss) or
(Loss) on Derivative Gain (Loss) Amount of Gain
Reclassified Amount of Gain Derivative (Loss) on Derivative
Recognized in Othe from OCI to (Loss) Reclassified Recognized ir

Recognized in
Consolidated
Statement of Incom
Year ended
December 31, 2009

Consolidated
Statement of
Income

from OCI to
Consolidated
Statement of Incom
Year ended
December 31, 2009

Consolidated
Statement of
Income

Comprehensive
Income

Year ended
(In millions) December 31, 2009
Derivatives
designated as cas
flow hedges:
Interes-rate

contracts

Net interes Net interes

$ 14 revenu — revenu —
Total $ 14 — —
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Note 17. Net Interest Revenue

(In millions)

Interest revenue

Deposits with bank

Investment securitie:
U.S. Treasury and federal agenc
State and political subdivisiol
Other investment

Securities purchased under resale agreements decféunds soli

Loans and leas«®

Trading account asse

Interest revenue associated with AM

Other intere«-earning asse

Total interest revent

Interest expenst

Deposits

Shor-term borrowings

Long-term debt

Interest expense associated with AM
Total interest expens

Net interest revenu

(@)

2009 2008 2007
$ 156 $ 76C $ 41€
52( 88¢  1,10¢
228 24€ 20E
2,07t 1931 2,29
24 33¢ 75€
23¢ 26¢ 382
20 78 55

25 367 —

2 — —]
3,28¢  487¢ 521
198 1326 2,29
20E 37E 95¢
304 22¢ 208
18 29¢ ]
72 222¢  3,48:
$2,56¢ $2,65(  $1,73(

Interest revenue for 2008 reflected a cumulatidkicdon of $98 million recorded in connection wittvisions of tax cash flow

projections associated with our SILO lease tramsast Additional information about our SILO leasansactions is provided in note :
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Note 18. Employee Benefits

State Street Bank and certain of its U.S. subsaligrarticipate in a non-contributory, tax-qualtifiéefined benefit pension plan. Effective
January 1, 2008, this plan was amended, and emmtoygribution credits to the plan were discontithas of that date. Employee account
balances will continue to earn annual interestitsedtil the employee’s retirement. In additiorthe defined benefit pension plan, we have
non-qualified unfunded supplemental retirement plaeferred to as SERPs, that provide certain offieétls defined pension benefits in exc
of allowable qualified plan limits. Non-U.S. empé&m®s participate in local defined benefit plansteS&treet Bank and certain of its U.S.
subsidiaries participate in a post-retirement pleat provides health care and insurance benefitefoed employees.

Combined information for the U.S. and non-U.S. dedi benefit plans, and information for the posireetent plan, is as follows as of the
December 31 measurement date:

Primary U.S.
and Non-U.S.
Defined Posi-Retirement

Benefit Plans Plan
(In millions) 2009 2008 2009 2008
Benefit obligations
Beginning of yea $ 765 $ 83C $ A $ 86
Service cos 13 18 4 4
Interest cos 45 47 6 5
Employee contribution — 1 — —
Plan amendmen — 5 — —
Actuarial loss/(gains 14 (34) 14 6
Benefits paic (33 (33 (7 @)
Expenses pai — (©) — —
Curtailments @ (22 — —
Settlement: @) — — —
Special termination benefi — — 1 —
Foreign currency translatic 12 (44) — —
End of yeal $ 80¢ $ 76E $ 112 $ A
Plan assets at fair valu
Beginning of yea $692 $ 87¢
Actual return on plan asse 11z (1449
Employer contribution 46 54 $ 7 $ 7
Benefits paic (33 (33 @) @)
Expenses pai — (3) — —
Plan settlement @) — — —
Foreign currency translatic 17 (60) — —
End of yeal $ 82¢ $ 692 $ — $ —
Prepaid (Accrued) benefit expen
Funded status (plan assets less benefit obligat $ 20 $ (73 $(112) $ (99
Net prepaid (accrued) benefit expe $ 20 $ (73 $(112) $ (99
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Primary U.S.
and Non-U.S. Posk-
Defined Retirement
Benefit Plans Plan
(In millions) 2009 2008 2009 2008
Amounts recognized in the consolidated statemenboélition as of December 3
Non-current assel $ 60 $ 40
Current liabilities 2 (1) $ (10 $ (M
Noncurrent liabilities (39 (112) (102) (87
Net prepaid (accrued) amount recognized in stateoferondition $ 20 $ (73 $(112) $ (99
Amounts recognized in accumulated other comprekienscome:
Prior service credi $ @ $ @ $ 5 $ 5
Net loss (209 (254) (49 (36)
Accumulated other comprehensive i (2098) (2598 (44) 31
Cumulative employer contributions in excess ofpegiodic benefit cos 22€ 18E (68) (63
Net asset (obligation) recognized in consolidatatesnent of conditiol $ 20 $ (73 $(112) $ (99
Accumulated benefit obligatic $ 79€ $ 75C
Actuarial assumptions (U.S. Plan
Used to determine benefit obligations as of Decerilie
Discount rate 6.0(% 6.0(% 6.0(% 6.0(%
Rate of increase for future compensai 4.5C 4.5C — —
Used to determine periodic benefit cost for theryesmded December 3
Discount rate 6.0(% 6.0(% 6.0(% 6.0(%
Rate of increase for future compensai 4.5C 4.5C — —
Expected lon-term rate of return on plan ass 7.28 7.5C — —
Assumed health care cost trend rates as of Decesib
Cost trend rate assumed for next y — — 8.4(% 9.0(%
Rate to which the cost trend rate is assumed tiinee — — 4.5(C 5.0C
Year that the rate reaches the ultimate trend — — 202¢ 201¢
Expected benefit payments for the next ten yearsiafollows:
Primary U.S.
and Non-U.S. Non-
Defined Qualified Posi-Retirement
(In millions) Benefit Plans SERPs Plan
2010 $ 41 $ 24 $ 10
2011 41 21 1C
2012 43 19 10
2013 44 4 9
2014 31 10 9
2015-2019 16¢ 63 38

The accumulated benefit obligation for all of ouSUdefined benefit pension plans was $739 milind $737 million at December 31,
2009, and 2008, respectively.

To develop the assumption of the expected long-tatmof return on plan assets, we considereditterital returns and the future
expectations for returns for each asset classeglisaw/the target asset allocation of the pensatfgdio. This analysis resulted in the
determination of the assumed long-term rate ofrnetin plan assets of 7.25% for the year ended DeeeB1, 2009.
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Plan Assets:

The primary purpose of the investment policy amdtspy is to invest plan assets in a manner tlmighes that sufficient resources will
available to meet the plabenefit and expense obligations when due. Thiotior together with contributions, is intendedpmvide adequa
liquidity to make benefit payments when due whilesgrving principal and maximizing returns, give@pmpriate risk constraints. A secondary
but important objective is to enhance the plantgykterm viability through the generation of compredi returns that will limit the financial
burden on State Street and contribute to our ghiditmaintain our retirement program.

Plan assets are managed solely in the interesie gfarticipants and consistent with generally gaéred fiduciary standards, including
all applicable provisions of ERISA and other apatile laws and regulations. Management believedtthaivestment policy satisfies the
standards of prudence and diversification presdripeERISA. Plan assets are diversified across aksgses to achieve a balance between risk
and return and between income and growth of aisetsgh capital appreciation, to produce a prugendll-diversified portfolio.

The fair value of the participation units ownedtbg plan is based on the redemption value on 8idlssiness day of the plan year, wi
values are based on the fair value of the undeglgssets in each fund. The net asset value of afitarticipation in other funds is based on
fair value of the underlying securities in eachdun

Investments in limited liability corporations annhited liability partnerships are valued at failu@as determined by the fund managers,
and represent the plan’s proportionate share oéstimated fair value of the underlying net aseétbe limited liability corporations.

The methods described above may produce a faievallculation that may not be indicative of netizadle value or reflective of future
fair values. Furthermore, while the managemeneles that its valuation methods are appropriatecandistent with other market participal
the use of different methodologies or assumptiordetermine the fair value of certain financiatinments could result in a different fair value
measurement as of the reporting date.

137



Table of Contents

The following table sets forth, by level within tfer value hierarchy prescribed by current accmgnstandards, the plan’s assets

measured at fair value on a recurring basis aseseBber 31, 2009:

(In millions)

Assets:

U.S Pension Plan

Domestic large cap equi

Domestic small cap equi

Developed internationi
equities

Emerging markets equi

Investment grade fixe-
income

High yield fixec-income

Real estate investment tru:

Alternative investments
(commingled fund

Alternative investments (fun
of funds)

Private equity

Cash

Fair value at end of peric

U.K. Pension Plan

Developed internationi
equity

U.K. fixed-income

Investment grade de

Alternative investment

Total U.K. pension pla

Other Non-U.S. Pension Plans
(Excluding U.K.)

Insurance group annuity
contracts

Total Other No-U.S. Pensiol
Plans (Excluding U.K.

Total assets carried at fair
value

(In millions)

Assets:

Fair value at January 1, 20

Purchase and sales, |

Unrealized gains (losse

Fair value at December 31,
2009

Fair Value Measurements on a Recurring Basi
as of December 31, 2009

Quoted Prices in
Active Markets

Pricing Methods with
Significant Observable

Market Inputs

Pricing Methods
with Significant
Unobservable
Market Inputs

Total Net

(Level 1) (Level 2) (Level 3) Carrying Value
10¢ $ 10¢
12 12
59 59
32 32
29: 29:
27 27
22 22
8 8
= $ 13 13
— 2 2
10 — 10
— 572 $ 15 $ 587
24 $ 24
13¢ 13¢
23 23
= $ 24 24
— 18€ $ 24 $ 21C
$ 31 $ 31
= = $ 31 $ 31
— 75¢ $ 70 $ 82¢
Fair Value Measurements Using Significant Unobservae Inputs
Year Ended December 31, 2009
Non-

U.S. Pension Pla
Alternative
Investments

$ 12

1

$ 13

U.S. Pension Plar

Private
Equity
3
R
2
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U.K. Pension Plar
Alternative
Investments

$ 24
@
1

$ 24

U.S. Pension Plar

(Excluding U.K.)

Insurance group
annuity contract

$ 34
©)
$ 31
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The plan’s investment strategy is intended to redhe concentration risk of an adverse influenceweastment values from the poor
performance of a small number of individual inveshts through diversification of the assets. Theifigant holdings of the plan are monitol
each quarter so that the plan does not fall outsidiee allowable maximum amount per issuer. Tl i re-balanced on a monthly basis so
that actual weights of the plan assets are withgnalowable ranges set forth in the investmenitpolhe plan’s operating cash flows (benefit
payments, expenses, contributions) are used tg bimweights back into line on a monthly basishése cash flows do not provide enough
benefit, additional re-balancing is effected.

Expected employer contributions to the tax-qualifi¢ S. and Non-U.S. defined benefit pension pl&RBs and post-retirement plan for
the year ending December 31, 2010 are $5 milli@d, @illion and $10 million, respectively.

State Street has unfunded SERPs that provide ratfi&ders with defined pension benefits in excekgualified plan limits imposed by
U.S. federal tax law. Information for the SERPs wagollows for the years ended December 31:

Non-Qualified SERPs

(In millions) 2009 2008
Benefit obligations

Beginning of yea $ 20¢ $ 211
Service cos 2 4
Interest cos 10 12
Actuarial gain (16) (12)
Benefits paic 2 (7
Settlement: (21) —
End of yeal $ 18z $ 20¢
Accrued benefit expens

Funded status (plan assets less benefit obligat $ (182 $ (20¢
Net accrued benefit expen $ (182 $ (20¢
Amounts recognized in the consolidated statemenboélition as of December 3

Current liabilities $ (29 $ (15
Non-current liabilities (158 (199
Net accrued amount recognized in consolidatedratiéof conditior $ (182 $ (20¢
Amounts recognized in accumulated other comprelieriscome:

Net loss $ (60 $ (83
Accumulated other comprehensive i (60) (83)
Cumulative employer contributions in excess ofperiodic benefit cos (122 (129
Net obligation recognized in consolidated stateneécbndition $ (182 $ (20¢
Accumulated benefit obligatic $ 171 $ 17t

Actuarial assumption:
Assumptions used to determine benefit obligatiords @eriodic benefit costs are consistent with tt
noted for the po-retirement plan, with the following exceptiot
Rate of increase for future compense—SERP< 4.7%% 4.7%
Rate of increase for future compensa—Executive SERP 10.0C 10.0C

For those defined benefit plans that have accurdlaénefit obligations in excess of plan assetf &ecember 31, 2009 and 2008, the
accumulated benefit obligations are $239 milliod &@87 million, respectively, and the plan asses$@9 million and $513 million,
respectively.
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For those defined benefit plans that have projelotetefit obligations in excess of plan assets @&eskmber 31, 2009 and 2008, the
projected benefit obligations are $263 million &&43 million, respectively, and the plan assetstd@million and $521 million, respectively.

If health care cost trend rates were increasedbythie post-retirement benefit obligation as of ®aber 31, 2009 would have increased
7%, and the aggregate expense for service anegtteosts for 2009 would have increased 9%. Coablgli§ health care cost trend rates were
reduced by 1%, the post-retirement benefit obligatis of December 31, 2009 would have decreasedtithe aggregate expense for service
and interest costs for 2009 would have decreased 8%

The following table presents the actuarially defesd expense for our U.S. and non-U.S. definedfitgplans, post-retirement plan and
SERPs for the years ended December 31:

Primary U.S. and Nor-U.S. Posi-Retirement
Defined Benefit Plans Plan
(In millions) 200¢ 2008 2007 200  200¢€  200i
Components of net periodic benefit cc
Service cos $ 13 $18 $62 $4 $4 $3
Interest cos 45 47 44 6 5 5
Assumed return on plan ass (56) (59) (55) — — —
Amortization of transition obligatio — — — — — 1
Amortization of prior service co: — — 2 — — —
Amortization of net los. 6 4 2 1 1 1
Net periodic benefit co: 8 1C 61 11 10 1C
Settlement: @ — — — — —
Curtailments @ — (19 — — —
Special termination benefi — — e
Total expens: $ 6 $1C $ 42 $12 $10 $IC
Estimated amounts that will be amortized from acglated other comprehensive inco
over the next fiscal yea
Prior service cred| $1
Net loss $ 7 $6, $ @ $2@ $O @
Estimated amortizatio $ 7 $6, $ @B $2 $0© —
Non-Qualified SERPs
(In millions) 200¢ 200¢ 2007
Components of net periodic benefit cc
Service cos $ 2 $4 $ 12
Interest cos 10 12 1C
Amortization of prior service co: — — 2
Amortization of net los. 3 _ 8 5
Net periodic benefit co: 15 24 29
Settlement: 4 — —
Curtailments — = 13
Total expens: $ 1¢ $24 $ 42
Estimated amounts that will be amortized from acglated other comprehensive income over the next
fiscal year:
Prior service cos
Net loss $ ® $() $ 9
Estimated amortizatio $ 6 $(7) $ (9
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Certain of our U.S. employees are eligible to dbnte a portion of their pre-tax salary to a 401g&yings plan, or post-tax Roth
contributions, or both, up to the annual IRS liMur matching portion of these contributions isdpiai cash, and the related expense was $73
million for 2009, $87 million for 2008 and $25 nidlh for 2007. In addition, employees in certain #i$. offices participate in other local
plans. Expenses related to these plans were $46m$55 million and $33 million for 2009, 2008cR007, respectively.

Shares of common stock and interest in the sayitagsmay be acquired by eligible employees thrahghEmployee Stock Ownership
Plan, referred to as an ESOP. The ESOP is a nemadged plan. Compensation cost is equal to theibation called for by the plan formula
and is equal to the cash contributed for the pugeld common stock on the open market or the &lirevof the shares contributed from
treasury stock. Dividends on shares held by theEE&@ charged to retained earnings, and sharéseated as outstanding for the calculation
of earnings per common share.

Note 19. Occupancy Expense and Information Syghs and Communications Expense

Occupancy expense and information systems and coinations expense include expense for depreciafitnildings, leasehold
improvements, computers, equipment and furnitucefextures. Total depreciation expense for the yearded December 31, 2009, 2008 and
2007 was $394 million, $365 million and $319 miflicespectively.

We lease approximately 872,000 square feet at @redln Street, our headquarters building locateBaston, Massachusetts, and a
related 366,000 square-foot underground parkingggrunder 20-year, non-cancelable capital leag@srg in September 2023. In addition,
we lease approximately 362,000 square feet at 200BHl Place, an office building located in theklJ.under a 20-year capital lease expiring
in December 2028, with the option to cancel thedeafter the first 15 years. As of December 31920d 2008, an aggregate net book valt
$660 million and $675 million, respectively, reldt® the above-described capital leases was redandaremises and equipment in our
consolidated statement of condition, with the esddtability recorded in long-term debt. Capitadde asset amortization is recorded in
occupancy expense over the respective lease teaselpayments are recorded as a reduction ofthityi, with a portion recorded as
imputed interest expense. For the years ended Omredd, 2009 and 2008 and 2007, interest expeteteddo these capital lease obligations,
reflected in net interest revenue, was $47 mill&86 million and $36 million, respectively. As oEBember 31, 2009 and 2008, accumulated
amortization of assets related to capital leases$8&5 million and $139 million, respectively.

We have entered into non-cancelable operating $efasgremises and equipment. Nearly all of thessés include renewal options.
Costs related to operating leases for office spaeeecorded in occupancy expense. Costs relatggetating leases for computers and
equipment are recorded in information systems amdneunications expense.

Total rental expense, net of sublease revenue, s@dto $230 million, $241 million and $199 milliam2009, 2008 and 2007,
respectively. Total rental expense was reducediblease revenue of $17 million, $11 million and $iilion for the years ended
December 31, 2009, 2008 and 2007, respectively.

During 2007, we terminated an operating leaseedltd one of our office buildings in Boston, in oection with an overall evaluation of
our office space as a result of our July 2007 asitjoin of Investors Financial. The termination loé lease resulted in the recognition of a
charge of approximately $91 million, which was imt¢d in merger and integration costs recorded ir26Q7 consolidated statement of incc
in connection with the acquisition.
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The following table presents a summary of futuraeimum lease payments under non-cancelable capitebperating leases as of
December 31, 2009. Future minimum rental commitsieave been reduced by aggregate sublease remtalitoents of $65 million for
capital leases and $77 million for operating lea$ége decrease in future operating lease paymentpared to amounts reported in prior years
generally resulted from adjustments of and chatgesisting leases, as well as the inclusion otetation options related to certain leases in
the U.S. and Europe.

Operating
Capital

(In millions) Leases Leases _Total _
2010 $ 74 $ 22¢ $ 30z
2011 75 184 25¢
2012 72 15¢ 23C
2013 72 132 204
2014 73 10¢€ 181
Thereaftel 78E 222 1,007
Total minimum lease paymer 1,151 $ 1,03: $2,18¢
Less amount representing interest paym (413

Present value of minimum lease payme $ 73€

Note 20. Expenses

In June 2009, the Staff of the SEC provided StateeEBank with a “Wells” notice related to the S&EGngoing investigation into
disclosures and management by SSgA of certairs @fctive fixed-income strategies during 2007 amak greriods. Subsequent to the receipt of
the Wells notice, we engaged in discussions wighSEC and other governmental and regulatory adig®regarding a potential settlement of
this matter. Based on such discussions duringahetf quarter of 2009, we determined it appropriat@crease our reserve, initially
established in 2007 to address litigation expoandtother costs associated with SSgA’s managenid¢imnege fixed-income strategies, by $250
million, to take into account such a potential lsetent with these governmental authorities andther ongoing litigation related to the active
fixed-income strategies. As a result, we recordpbaision of $250 million in our 2009 consolidatetétement of income related to our
estimate of this legal exposure. We settled regofahquiries related to this exposure in Febru20g0, which settlement is more fully
described in note 10.

During 2007 and 2008, the liquidity and pricinguss in the fixed-income securities markets adveraiécted the market value of the
securities in certain accounts managed by SSgAsé& hecounts, which are offered to retirement plaliey participants to purchase and
redeem units at a constant net asset value regaraifevolatility in the underlying value of the assheld by the account. The accounts enter
into contractual arrangements with independentltparty financial institutions that agree to malkeamy shortfall in the account if all the units
are redeemed at the constant net asset valueingtmeifal institutions have the right, under certgincumstances, to terminate this guarantee
with respect to future investments in the account.

During 2008, in reaction to the aforementionedeéssthe third-party guarantors considered ternmgétieir financial guarantees with the
accounts. Although we were not statutorily or cactnally obligated to do so, we elected to purclegmgeoximately $2.49 billion of asset- and
mortgage-backed securities from these accountdittthbeen identified as presenting increased miskd then current market environment,
which we classified in investment securities avdédor sale in our consolidated statement of cioiai and to contribute an aggregate of $450
million to the accounts to improve the ratio of tharket value of the accounts’ portfolio holdinggtie book value of the accounts.
Accordingly, we recorded a provision of $450 miflim our 2008 consolidated statement of incomedwide for this infusion.
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The components of other expenses were as follonthéoyears ended December 31,

(In millions) 2009 2008 2007
Customer indemnification obligatic $20C

Securities processir $114 187 $ 79
Regulator fees and assessmt 71 45 3
Other 331 46C 39¢
Total other expense $51€ $892 $47¢

During the third and fourth quarters of 2008, LehrBaiothers Holdings Inc., or Lehman, and certaiitoéffiliates filed for bankruptcy
or other insolvency proceedings. While we had ngegared financial exposure to Lehman or its afééawe indemnified certain customers in
connection with collateralized repurchase agreeswith Lehman entities. In the then current magtatironment, the market value of the
underlying collateral had declined. To the extéiat these declines resulted in collateral valuifabelow the indemnification obligation, we
recorded a balance sheet reserve, and a corresgaodivision, of $200 million in our 2008 consolied statement of income to provide for
estimated net exposure. The reserve was basea @osh of satisfying the indemnification obligatioet of the fair value of the collateral,
which we acquired subsequent to the Lehman proegedi he collateral, composed of commercial ret@tedoans which are discussed in note
4, is recorded in loans and leases in our congelidstatement of condition.

Note 21. Income Taxes
The components of income tax expense consistdtedbtlowing for the years ended December 31:

(In millions) 2009 2008 2007

Current:

Federal $ 75 $1,06¢ $ 424
State 39 29¢ 13:
Non-U.S. 157 30¢ 33¢
Total current expens 271 1,67¢ 89t
Deferred:

Federal 383 (442) (155)
State 28 (199 (59
Non-U.S. 40 (6) (39
Total deferred expense (bene 451 (642) (25%)
Total income tax expen $722 $1,031 $ 642

The table above excludes the income tax benefiRofl billion associated with the extraordinarysloscorded in connection with the
May 2009 conduit consolidation. Income tax expaessted to net gains from sales of availabledale investment securities was $147 mill
$27 million and $3 million for 2009, 2008 and 20@&spectively. Pre-tax income attributable to opens located outside the U.S. was $801
million, $1.11 billion and $1.13 billion for 2002008 and 2007, respectively.

Pre-tax earnings of nod-S. subsidiaries are subject to U.S. tax wherctffely repatriated. As of December 31, 2009, weehehosen t
indefinitely reinvest $1.15 billion of the retainedrnings of certain non-U.S. subsidiaries. No igiom has been recorded for U.S. income tax
that could be incurred upon repatriation, and itas practicable to determine the tax liabilitytthauld be incurred upon repatriation.

During 2008, we recorded a $4 million decreasedifeitted income tax expense associated with MassattBuegislation entitledAn Act
Improving Tax Fairness and Business Competitivehegsch was signed into law in July 2008.
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Significant components of deferred tax liabiliteesd assets were as follows at December 31:

(In millions) 2009 2008
Deferred tax liabilities
Lease financing transactio $ 50¢ $ 53t
Foreign currency translatic — 63
Fixed and intangible asse 72t 77t
Other 30 51
Total deferred tax liabilitie 1,26( 1,42¢
Deferred tax asset
Foreign currency translatic 32 —
Unrealized losses on availa-for-sale securities, n 3,35¢ 3,52%
Deferred compensatic 165 172
Defined benefit pension ple 124 16¢
Operating expenst 231 272
Real estat 36 44
Other 39 49
Total deferred tax asse 3,98( 4,22¢
Valuation allowance for deferred tax ass ) (6
Net deferred tax asse 3,97¢ 4,22:
Net deferred tax (asse! $(2,717) $(2,79¢

Management considers the valuation allowance adedqoaeduce the total deferred tax assets to greggte amount that will more like
than not be realized. At December 31, 2009, weded€lrred tax assets associated with non-U.S. anel Istss carryforwards of $16 million,
included in “other” in the above table. Loss caoryfards expire beginning in 2010.

A reconciliation of the U.S. statutory income taterto the effective tax rate based on income bafmome taxes, excluding the
aforementioned extraordinary loss, was as followgHe years ended December 31:

2009 2008 2007
U.S. federal income tax ra 35.(% 35.(% 35.(%
Changes from statutory raf
State taxes, net of federal ben 1.7 3.4 2.2
Tax-exempt income (3.7 (2.0 1.7
Tax credits (1.6 (0.9 (1.6)
Foreign tax differentia (5.0 (1.4) (2.2
Provisions related to LILO and SILO transacti 0.1 2.4 2.0
Non-deductible penalt 1.C — —
Other, ne 0.5 (0.9 e
Effective tax rate 28.6% 36.2% 33.7%
A summary of activity related to unrecognized taxéfits as of December 31 follows:

(In millions) 2009 2008

Balance at beginning of ye $34E $30¢

Increase related to tax positions taken duringrpréars 14 41

Settlement: — @

Balance at end of ye $35¢ $34¢

Included in the balances in the table above is $88lbn of tax positions for which the ultimate digctibility is highly certain, but for
which the timing of such deductibility is uncertaés of December 31, 2009 and 2008.
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We are presently under audit by a number of takaiites. It is reasonably possible that unrecogahitax benefits could change
significantly over the next 12 months. We do nqient that any change would have a material effedw effective tax rate.

We record interest and penalties related to inctames as a component of income tax expense. Intaxrexpense included interest
expense of approximately $3 million and $22 millfon the years ended December 31, 2009 and 208Becévely. We had approximately
$65 million and $62 million accrued at December 3109 and 2008, respectively, for the payment @frast. The earliest year open to
examination in our major jurisdictions is 2000.

Note 22. Earnings Per Common Share
The following table presents the computation ofibasad diluted earnings per common share for tleesyended December 31.:

(Dollars in millions, except per share amounts 2009 2008 2007
Net income before extraordinary loss $ 1,80¢ $ 1,811 $ 1,261
Less:

Prepayment of preferred stock disco (10€) — —

Preferred stock dividenc (46) (18) —

Accretion of preferred stock discot (11) (4) —
Net income before extraordinary loss availableadmmon shareholde 1,64( 1,78¢ 1,261
Payments for cash dividen® (118 (389) (311)
Undistributed earning $ 1,52 $ 1,40C $ 95C
Average shares outstanding (in thousands
Basic average shar 470,60: 413,18: 360,67"
Average participating securiti 87E 713 69¢
Adjusted basic average sha 471,47 413,89! 361,37:
Basic average shar 470,60: 413,18: 360,67!
Effect of dilutive securities

Stock options and stock awar 3,401 2,91( 4,78¢

Equity-related financial instrumen — 8 25
Diluted average shari 474,00: 416,10( 365,48
Anti-dilutive securities® 10,29¢ 2,012 1,091
Earnings per common share before extraordinary loss
Basic:

Distributed $ 0.27 $ 0.94 $ 0.8¢

Undistributec® 3.28 3.3¢ 2.6%
Basic $ 3.5C $ 4.32 $ 3.4¢
Diluted $ 3.4¢ $ 4.3 $ 3.4t

@ Represents payments during the period to commaelsblaers and to participating securities, compasdublders of unvested restricted

stock and director stoc

Represents stock options outstanding but not irtlud the computation of diluted average shareadmecthe exercise prices of the
instruments were greater than the average fairevalwur common stock during the perio

Represents undistributed earnings divided by agljuisaisic average shar

(@)

®)
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Note 23. Line of Business Information

We have two lines of business: Investment Servieing) Investment Management. Given our servicesvamhgement organization, the
results of operations for these lines of businessat necessarily comparable with those of otberganies, including companies in the
financial services industry.

Investment Servicing provides services for U.S.uabfunds, collective investment funds and othgegtment pools, corporate and
public retirement plans, insurance companies, fatiods and endowments worldwide. Products incluggazly, accounting, daily pricing and
administration; master trust and master custodygndkeeping; foreign exchange, brokerage and athding services; securities finance;
deposit and short-term investment facilities; loand lease financing; investment manager and aligminvestment manager operations
outsourcing; and performance, risk and compliamadysics to support institutional investors. We\ide shareholder services, which include
mutual fund and collective investment fund sharébobhccounting, through 50%-owned affiliates, Bodtmancial Data Services, Inc. and the
International Financial Data Services group of canies.

Investment Management offers a broad array of sesvior managing financial assets, including inwestt management and investment
research, primarily for institutional investors \twide. These services include passive and actig &hd non-U.S. equity and fixed-income
investment management strategies, and other redateites, such as securities finance.

Revenue and expenses are directly charged or tdbta the lines of business through managemeatrirdtion systems. We price our
products and services on the basis of overall custaelationships and other factors; thereforegmere may not necessarily reflect market
pricing on products within the business lines ia $ame way it would for independent business estithssets and liabilities are allocated
according to policies that support managementaeygic and tactical goals. Capital is allocatecetam risk-weighted assets and
management’s judgment. Capital allocations maybeatepresentative of the capital that might beirequf these lines of business were
independent business entities.
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The following is a summary of our line of businessults. The amounts in the “Divestitures” columggresent the operating results of
our joint venture interest in CitiStreet prior torsale of that interest in July 2008. The amopntsented in the “Other” column for 2009
represent net interest revenue earned in connegitbrour participation in the Federal Reserve’s M the provision for loan losses
associated with the commercial real estate loagsieed in 2008 and merger and integration costsrdsxl in connection with our July 2007
acquisition of Investors Financial. The amountthia “Other” column for 2008 represent the net ies¢revenue associated with our
participation in the AMLF; the gain on the saleooi joint venture interest in CitiStreet; the rasturing charges recorded primarily in
connection with our plan to reduce our expenses foperations; the provision related to our estimhatet exposure for customer
indemnification associated with collateralized nenase agreements; and merger and integration mxsigded in connection with the Inves:
Financial acquisition. The amounts in the “Othesluenn for 2007 represent merger and acquisitiomsa@orded in connection with the
Investors Financial acquisition. The amounts in“Digestitures” and “Other” columns were not allted to State Street’s business lines.

Investment Investment
Servicing Management Divestitures Other Total

Years ended

December 31, 2009 2008 2007 2009 2008 2007  200¢ 200¢ 2007 2009 2008 2007 2009 2008 2007
(Dollars in millions,

except where

otherwise noted)

Fee revenue

Servicing fee: $3,27¢  $3,74f  $3,38¢ $3,27¢ $ 3,74F  $3,38¢
Management fee — — — $ 824  $1,02¢ $1,141 824 1,02¢ 1,141
Trading service 1,09¢ 1,467 1,152 — — — 1,09¢ 1467 1,152
Securities financ: 387 90C 51¢ 18¢ 33C 165 57C 1,23( 681
Processing fees and ott 72 20C 19¢ 99 85 73 _ $(8 $ 2 171 277 271
Total fee revenu 4,82¢ 6,312 5,25¢ 1,10€ 1,44: 1,371 (8) 2 593t 7,747 6,63
Net interest revenu 2,48¢ 2,47 1,57¢ 68 104 13t 6 22% 7 $ 68 2,56 2,65( 1,73(
Gains (Losses) related to investment securitiet: 141 (54) 27) — — — — —_ - — 141 (54) 27)
Gain on sale of CitiStreet interest, net of exid an

other associated cos — — — — — - _ = _—=_ = _35 — 35C —
Total revenus 7,45¢ 8,73( 6,80( 1,17¢ 1,547 1,51z 2 24 7 41¢ 8,64( 10,69: 8,33t
Provision for loan losse 24 — — 1 — — — — 124 — 14¢ — —
Expenses from operatiol 4,867 5,642 4,787 80C 1,13: 974 5 7 — — 5,667 6,78( 5,76¢
Provision for legal exposure, r — — (47) 25C — 514 — — — — 25C — 467
Provision for investment account infusi — — — — 45( — — — — — — 45C —
Restructuring charge — — — — — — — — — 30¢€ — 30€ —
Customer indemnification obligatic — — — — — — — — 20C — 20C —
Merger and integration cos — — — — — — 49 115 $19¢ 49 11% 19¢

|\.| |
|‘b|
[{e]
(o))
N
[y
=
©
m

Total expense 4,86 5,64: 4,74C 1,05( 1,58: 1,48¢ 5)

5,96¢ 7,851 6,43¢
Income (Loss) from continuing operations before
income taxe: $2,56¢ $3,08¢ $2,06( $ 12z $ (36 $ 24 $ (7) $ 17 $(166) $(207) $(19¢) $2,52f $ 2,84 $1,90¢
Pre-tax margin 34% 35% 3% 10% 2)% 2%
Average assets (in billion $143..  $157.¢ $120.C $ 34 $ 32 $ 3C $0.E $0.t $146.¢ $ 161.7 $123.t

Note 24. Non-U.S. Activities

We define non-U.S. activities as those revenueymiog) assets and business activities that arise étestomers domiciled outside the
United States. Due to the nature of our businesgige segregation of U.S. and non-U.S. activifest possible. Subjective judgments have
been applied to determine results of operatiorseadIto our non-U.S. activities, including our apgtion of transfer pricing and our asset and
liability management policies. Interest expensecations are based on the average cost of shantlerrowed funds.
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The following table summarizes our non-U.S. opergtiesults for the years ended December 31.:

(In millions) 2009 2008 2007
Results of operation:

Total fee revenu $2,452  $3,12¢  $2,707
Net interest revenu 42€ 632 71¢
Total revenue 2,87¢ 3,761 3,42(
Expense: 2,46t 3,20z 2,238
Income before income tax 41¢ 55€ 1,187
Income tax expens 15€ 21F 41F
Net income $ 258 $ 34z $ 77z

The following table summarizes our non-U.S. asastsf December 31, based on the domicile locati@upcustomers:

2009 2008
(In millions)

Interes-bearing deposits with ban $15,05: $22,08t¢
Non-U.S. investment securitie 21,16¢ 9,611
Other asset 16,07¢ 17,31¢
Total asset $52,29¢ $49,01:

Note 25.  Parent Company Financial Statements

The following tables present the financial stateta@rfi the parent company without consolidationt®bianking and non-banking

subsidiaries.

STATEMENT OF INCOME

Years ended December 3: 2009 2008 2007
(In millions)
Interest on securities purchased under resale mgres $ 10t $ 44¢€
Cash dividends from consolidated banking subsic $ 25C — 7C
Cash dividends from consolidated -banking subsidiaries and unconsolidated ent 25 52 12C
Other, ne (12) (8) 74
Total revenu 264 14¢ 71C
Interest on securities sold under repurchase agnets — 64 36(
Other interest expen: 17¢ 211 20¢
Other expense 53 77 86
Total expense 231 352 654
Income tax benef (38) (75) (76)
Income (Loss) before equity in undistributed incosheonsolidated subsidiaries and unconsolidated
entities 71 (228) 132

Extraordinary loss, net of tax (20 — —
Equity in undistributed income (loss) of consolethsubsidiaries and unconsolidated enti

Consolidated banking subsidie (1,987 1,81« 1,177

Consolidated nc-banking subsidiaries and unconsolidated ent 55 12& (48)
Net income (loss $(1,887) $1,81] $1,261
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STATEMENT OF CONDITION

As of December 31
(In millions)

Assets:
Interes-bearing deposits with banking subsidi
Investment securities available for s

Investment securities held to maturity purchasetbumoney market liquidity facility (fair value 88,099 in 2008

Investments in subsidiarie
Consolidated banking subsidie
Consolidated nc-banking subsidiarie
Unconsolidated entitie
Notes and other receivables fro
Consolidated banking subsidie
Consolidated nc-banking subsidiaries and unconsolidated ent
Other asset
Total asset
Liabilities:
Shor-term borrowings under money market liquidity fagil
Commercial pape
Accrued taxes, expenses and other liabilities du
Consolidated banking subsidie
Consolidated nc-banking subsidiarie
Third parties
Long-term debt
Total liabilities
Shareholder equity
Total liabilities and sharehold¢ equity
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2009 2008
$ 4221 $2,77C
12¢ 25¢
—  3,08¢
14,66¢ 13,33
1,941 1,15¢
25€ 252
142 422
301 23¢
38¢ 22¢
$22,05(  $21,75¢
$ 3,06
$ 2,777 2,58¢
— 447
9 9
165 25¢
4,606  2,61¢
7,55¢  8,98(
14,490 12,77
$22,05(  $21,75¢
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STATEMENT OF CASH FLOWS

Years ended December 3:
(In millions)

Net cash (used in) provided by operating activi

Investing Activities:

Net increase in intere-bearing deposits with banking subsidi
Net decrease in securities purchased under regaderaent:
Proceeds from sales and maturities of avai-for-sale securitie
Purchases of availat-for-sale securitie

Net decrease (increase) in securities related th.RA

Net investments in consolidated banking subsic

Investments in nc-banking subsidiaries and unconsolidated ent
Net (increase) decrease in notes receivable frdrsidiaries
Other, ne

Net cash (used in) provided by investing activi

Financing Activities:

Net decrease in securities sold under repurchasemgnt:

Net (decrease) increase in skterm borrowings related to AML
Net increase in commercial paj

Proceeds from issuance of l-term debt, net of issuance co
Payments for lor-term deb

Proceeds from public offering of common stock, afeéssuance cos
Redemption of TARP preferred stock investrr

Repurchase of TARP common stock wari

Proceeds from issuance of TARP preferred s

Proceeds from issuance of warrant to purchase constock
Purchases of common sto

Proceeds from issuance of common stock for stocedsvand options exercis
Proceeds from issuances of treasury s

Payments for cash dividen

Net cash (used in) provided by financing activi

Net change

Cash and due from banks at beginning of

Cash and due from banks at end of \
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STATISTICAL DISCLOSURE BY BANK HOLDING COMPANIES
Distribution of Average Assets, Liabilities and Shesholders’ Equity; Interest Rates and Interest Differential (Unaudited)

Average statements of condition and net interestmee analysis for the years indicated are predésetow.

Years ended December 3: 2009 2008 2007
Average Average Average Average Average Average
(Dollars in millions; fully
taxable-equivalent basis) Balance Interest Rate Balance Interest Rate Balance Interest Rate
Assets:
Interes-bearing deposits with n-U.S. banks $11,74¢ $ 12t 1.0% $ 17,648 $ 72t 411% $ 7,42( $ 41t 5.6(%
Interes-bearing deposits with U.S. bar 12,41¢ 31 .25 6,35¢ 35 .5€ 13 1 7.1¢
Securities purchased under resale agreen 3,701 24 .65 10,19¢ 27¢ 2.71 12,46¢ 664 5.32
Federal funds sol 68 — .29 2,70C 63 2.3¢ 1,93¢ 92 4.71
Trading account asse 1,91¢ 20 1.02 2,422 78 3.2z 972 55 5.6C
Investment securitie!
U.S. Treasury and federal agenc 23,89: 52C 2.1€ 23,43¢ 88¢ 3.7¢ 21,70t 1,10¢ 5.1C
State and political subdivisioi(?) 5,95¢ 34¢ 5.8t 6,13¢ 34z 5.5¢ 5,26¢ 251 4.7¢
Other investment 51,34( 2,07¢ 4.04 42,658 1,931 4,5z 44,017 2,292 5.21
Investment securities purchased under AN 882 25 2.8¢€ 9,197 367 4.0C — — —
Commercial and financial loal 7,93¢ 16€ 2.11 9,967 30¢€ 3.07 8,75¢ 36& 4.1¢
Lease financin(® 1,76¢ 74 4.1¢ 1,917 (30) (1.57) 1,99¢ 29 1.4¢&
Other intere«-earning asse! 1,302 2 .15 — — — — — —
Total interes-earning assef?) 122,92: 3,41: 2.7¢ 132,62! 4,98: 3.7¢ 104,55 5,27( 5.04
Cash and due from ban 2,237 5,09¢ 3,272
Other asset 21,65( 23,97¢ 15,66(
Total asset $146,81( $161,69° $123,48:

Liabilities and shareholde’ equity:
Interes-bearing deposits

Time $ 6,90 58 .84 $ 4,11¢ 142 3.4t $ 2,47¢ iz 5.4t

Savings 711 3 .46 7,101 81 1.14 5,081 17€ 3.5C

Non-U.S. 61,55! 134 22 68,29 1,10: 1.62 60,66 1,98t 3.27
Total interes-bearing deposit 69,167 19t .28 79,507 1,32¢ 1.67 68,22( 2,29¢ 3.37
Securities sold under repurchase agreen 11,06¢ 3 .03 14,26: 177 1.24 16,13: 701 4.3t
Federal funds purchas 95€ — .04 1,02¢ 18 1.77 1,667 86 5.1
Other shoi-term borrowings 16,841 197 1.17 5,99¢ 18C 2.9¢ 4,22t 172 4.0¢
Shor-term borrowings under AMLI 877 18 2.0z 9,17( 29¢ 3.2€ — — —
Long-term debf 7,917 304 3.84 4,10¢ 22¢ 5.5¢ 3,402 22E 6.62
Other interes«-bearing liabilities 1,131 5 46 — — — — — —
Total interes-bearing liabilities 107,96( 722 .67 114,06t 2,22¢ 1.9t 93,64¢ 3,48: 3.7z
Noninteres-bearing deposit:

Special time 372 14,547 9,83¢

Demanc 14,80« 5,38¢ 22E

Non-U.S.®) 267 67¢ 57¢
Other liabilities 10,09( 14,61« 9,76¢
Shareholde’ equity 13,317 12,40¢ 9,427
Total liabilities and sharehold¢ equity $146,81( $161,69° $123,48:
Net interest revenu $ 2,69( $ 2,75¢ $ 1,78¢
Excess of rate earned over rate 2.11% 1.8(% 1.32%
Net interest margi(®) 2.1¢ 2.0¢ 1.71

@) Net interest margin is fully taxat-equivalent net interest revenue divided by avemtgges-earning asset

@ Fully taxable-equivalent revenue is a method o§@ngation in which the tax savings achieved bystimg in tax-exempt investment securities are idetlin interest revenue with a
corresponding charge to income tax expense. Thisaddacilitates the comparison of the performasiceax-exempt and taxable securities. The adjustisesomputed using a federal
income tax rate of 35%, adjusted for applicabléestacome taxes, net of the related federal taxefiehe fully taxable-equivalent adjustments irdgd in interest revenue presented
above were $126 million, $104 million and $58 noitlifor the years ended December 31, 2009, 20020604, respectively

@) Nor-U.S. nonintere-bearing deposits were $45 million, $270 billion &1d02 billion at December 31, 2009, 2008 and 20€3hectively
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The table below summarizes changes in fully taxaljgvalent interest revenue and interest expensdalchanges in volume of interest-
earning assets and interest-bearing liabilitied, dure to changes in interest rates. Changes atdhla both volumes and rates have been
allocated based on the proportion of change in eat¢gory.

Years ended December 31,

(Dollars in millions; fully
taxable-equivalent basis)

Interest revenue related |
Interes-bearing deposits with n-U.S. banks
Interes-bearing deposits with U.S. ban
Securities purchased under resale agreen
Federal funds sol
Trading account asse
Investment securitie:

U.S. Treasury and federal agenc

State and political subdivisiol

Other investment

Investment securities purchased under Al
Commercial and financial loal
Lease financing
Other intere«-earning asse!
Total interes-earning assel
Interest expense related
Deposits:

Time

Savings

Non-U.S.
Securities sold under repurchase agreen
Federal funds purchas
Other sho-term borrowings
Shor-term borrowings under AMLI
Long-term debt
Other intere«-bearing liabilities

Total interes-bearing liabilities
Net interest revenu

2009 Compared to 2008

2008 Compared to 2007

Change ir
Volume

$ (249
34
(176)
(62)

(16)

17
(10)
392
(332)
(62)
2
2
(459)

Change ir Net (Decrease Change ir
Rate Increase Volume

$ 37 $ (60O $ 57¢

(38) 4 34

(76) (252) (121)

1) (63) 37

(42) (59) 81

(38€) (369) 88

15 5 42

(249) 144 (71)

(10) (342) 367

(76) (139) 51

10z 104 (1)

— 2 —
(1,11¢) (1,57)) 1,08(
(180) (84) 8¢

(5) (79) 71

(867) (969) 25C

(134) (174) (81)

(17) (18) (33)
(307) 17 73
(11) (281) 29¢
(13¢) 75 47

_ 5 _
(1,659 (1,507) 71¢
$ 53t $ (64) $ 36

152

Change ir Net (Decrease
Rate Increase

$ (269 $ 31C

— 34

(267) (38¢)

(66) (29

(58) 23

(305) (217)

50 92

(290) (361)

— 367

(110) (59)

(58) (59

(1,367%) (287)

(82) 7

(168) (97)

(1,132 (882)

(443) (524)

(39 (68)

(65) 8

— 29¢

43 4

(1,96¢) (1,259

$ 601 $ 96¢€
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Quarterly Summarized Financial Information (Unaudit ed)

(Dollars and shares in millions, 2009 Quarters 2008 Quarters
except per share amounts) Fourth Third Second First Fourth Third Second First
Total fee revenu $1,52¢ $1,471 $1,51€¢ $1,42: $1,881 $1,89¢ $2,00¢ $1,961
Interest revenu 877 89¢ 773 73€ 1,42 1,027 1,137 1,28¢
Interest expens 18C 17E 193 174 584 50z 48C 663
Net interest revenu 697 728 58C 564 84: 52k 657 628
Gains (Losses) related to investment securitiets 57 42 26 16 (52) 3 9 (9)
Gain on sale of CitiStreet interest, net of exid ather

associated cos — — — — — 35C — —
Total revenu 2,280 2,23¢ 2,12 2,00z 2,67: 2,771 2,67z 2,57
Provision for loan losse 35 16 14 84 — — — —
Total expense 1568 1,73 1,364 1,30¢ 2,311 1,92t 1,841 1,77¢
Income before income tax expense and extraordioag 68C 487 744 614 362 84¢ 831 803
Income tax expens 182 16C 242 13€ 10€ 36¢ 28% 275

Income before extraordinary lo 49¢ 327 502 47€ 25€ A77 54¢ 53C
Extraordinary loss, net of tax — — (3,689 — — — — —
Net income (loss $ 498 $ 327 $(3,187) $ 47€ $ 25€ $ 477 $ 548 $ 53C
Net income before extraordinary loss availableaimmon

shareholder $ 498 $ 327 $ 37C $ 44t $ 234 $ 477 $ 548 $ 53C
Net income (loss) available to common sharehol $ 49¢ $ 327 $(3,319) $ 44t $ 234 $ 477 $ 548 $ 53C
Earnings per common share before extraordinary
Basic:

Distributed $001 $001 $ 001 $02¢4 $02¢£ $024 $0.2: $0.2
Undistributed 1.0C 0.6% 0.7¢ 0.7¢ 0.3C 0.8€ 1.13 1.13

Basic $101 $ 66 $ 8 $102 $ 54 $11C $13€ $1.3¢
Diluted 1.0C .66 .79 1.0z .54 1.0¢ 1.3¢ 1.3¢
Earnings (Loss) per common she
Basic $101 $ 66 $(71€) $10: $ 54 $11C $1.3€¢ $1.3¢€
Diluted 1.0C .66 (7.12) 1.0z .54 1.0¢ 1.3¢ 1.3¢
Average common shares outstandi
Basic 49¢ 49¢ 462 432 431 431 40z 38¢
Diluted 49¢ 49¢ 46€ 43t 432 43t 407 394
Dividends per common sha $ 01 $ 01 $ 01 $ 01 $ 24 $ 24 $ 24 $ .23
Common stock price
High $55.87 $55.4€ $49.2C $46.0¢ $58.08 $74.858 $85.31 $86.5¢
Low 39.2t  42.81 28.01 14.4:  28.0¢ 29.0¢ 63.2: 69.7¢
Close 43.5¢ 52.6( 47.2C 30.7¢ 39.3: 56.8¢ 63.9¢  79.0(
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ITEM 9. CHANGES IN AND DISAGREEMENTS WITH ACCOUNTANTS ON AC COUNTING AND FINANCIAL DISCLOSURE
None.

ITEM 9A. CONTROLS AND PROCEDURES
DISCLOSURE CONTROLS AND PROCEDURES; CHANGES IN INNNAL CONTROL OVER FINANCIAL REPORTING

State Street has established and maintains diselasutrols and procedures that are designed toetisat material information relating
to State Street and its subsidiaries on a congelidaasis required to be disclosed in its repdad br submitted under the Securities Exchange
Act of 1934 is recorded, processed, summarizedrgmaorted within the time periods specified in 8tC’s rules and forms, and that such
information is accumulated and communicated toeSsteet’'s management, including its Chief Exeeu@fficer and Chief Financial Officer,
as appropriate, to allow timely decisions regardimuired disclosure. For the fiscal quarter erdedember 31, 2009, State Street’s
management carried out an evaluation, with thagiaation of the Chief Executive Officer and Chighancial Officer, of the effectiveness of
the design and operation of State Street’s disodosantrols and procedures. Based on the evaluatitirese disclosure controls and
procedures, the Chief Executive Officer and ChieBRcial Officer concluded that State Street's ldisare controls and procedures were
effective as of December 31, 2009.

State Street has also established and maintagrs@itcontrol over financial reporting as a proassigned to provide reasonable
assurance regarding the reliability of financigdaging and the preparation of consolidated finahsiatements for external purposes in
accordance with accounting principles generallyeptad in the United States. In the ordinary coofdsusiness, State Street routinely enha
its internal controls and procedures for finanoggdorting by either upgrading its current systemgnplementing new systems. Changes have
been made and may be made to State Sérae€rnal controls and procedures for financipbréng as a result of these efforts. During tisedi
quarter ended December 31, 2009, no change ocdarfdte Street’s internal control over finaneigorting that has materially affected, or is
reasonably likely to materially affect, State Stie@nternal control over financial reporting.

INTERNAL CONTROL OVER FINANCIAL REPORTING
Management’'s Report on Internal Control Over Finandal Reporting

The management of State Street is responsiblééopiteparation and fair presentation of the finalngtatements and other financial
information contained in this Form 10-K. Managemierdalso responsible for establishing and maintgrsidequate internal control over
financial reporting. Management has designed basipeocesses and internal controls and has aksblisbed and is responsible for
maintaining a business culture that fosters firariotegrity and accurate reporting. To these endgagement maintains a comprehensive
system of internal controls intended to providesogeble assurances regarding the reliability @frf@ial reporting and the preparation of the
consolidated financial statements of State Streatcordance with generally accepted accountingiplies. State Street’s accounting policies
and internal control over financial reporting, &ditthed and maintained by management, are undeyetheral oversight of State Street’s Board
of Directors, including State Street's Examiningl sékudit Committee.

Management has made a comprehensive review, eiaipahd assessment of State Street’s internata@oamter financial reporting as of
December 31, 2009. The standard measures adoptadiggement in making its evaluation are the measarthe Integrated Framework
published by the Committee of Sponsoring Orgarizatiof the Treadway Commission (the COSO Framework)

Based upon its review and evaluation, managementdrecluded that State Stresiternal control over financial reporting is efige as
of December 31, 2009, and that there were no nshiggaknesses in State Street’s internal contrel fimancial reporting as of that date.

Ernst & Young LLP, an independent registered pudticounting firm, which has audited and reportedhenconsolidated financial
statements contained in this Form 10-K, has is#isesritten attestation report on its assessmeitafe Street’s internal control over financial
reporting which follows this report.
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Report of Independent Registered Public Accountingrirm on Internal Control Over Financial Reporting

THE SHAREHOLDERS AND BOARD OF DIRECTORS
STATE STREET CORPORATION

We have audited State Street Corporation’s interaatrol over financial reporting as of Decembey 109, based on criteria established
in Internal Control—Integrated Framework issuedtry Committee of Sponsoring Organizations of theatiwvay Commission (the COSO
criteria). State Street Corporation’s managemergdponsible for maintaining effective internal tohover financial reporting and for its
assessment of the effectiveness of internal cootret financial reporting included in the accompgagyManagement’s Report on Internal
Control over Financial Reporting. Our responsipilg to express an opinion on the comparigternal control over financial reporting basex
our audit.

We conducted our audit in accordance with the stadedof the Public Company Accounting Oversightri@d@nited States). Those
standards require that we plan and perform thet amidbtain reasonable assurance about whethetigfenternal control over financial
reporting was maintained in all material respe®@tsr audit included obtaining an understanding tdrimal control over financial reporting,
assessing the risk that a material weakness et@st#ig and evaluating the design and operatifegtdfeness of internal control based on the
assessed risk, and performing such other procedsre® considered necessary in the circumstancesdlieve that our audit provides a
reasonable basis for our opinion.

A company’s internal control over financial repogiis a process designed to provide reasonableaagsuregarding the reliability of
financial reporting and the preparation of finahsiatements for external purposes in accordantegenerally accepted accounting princip
A company’s internal control over financial repogiincludes those policies and procedures thagi€ithin to the maintenance of records that,
in reasonable detail, accurately and fairly reftbettransactions and dispositions of the assdtseofompany; (2) provide reasonable assurance
that transactions are recorded as necessary tatggaparation of financial statements in accor@éawith generally accepted accounting
principles, and that receipts and expendituree®tbmpany are being made only in accordance witioaizations of management and
directors of the company; and (3) provide reasanabburance regarding prevention or timely deteafainauthorized acquisition, use, or
disposition of the company'’s assets that could lzareterial effect on the financial statements.

Because of its inherent limitations, internal cohtiver financial reporting may not prevent or d¢t@isstatements. Also, projections of
any evaluation of effectiveness to future periogssabject to the risk that controls may becomdénaate because of changes in condition
that the degree of compliance with the policiepraicedures may deteriorate.

In our opinion, State Street Corporation maintajnecll material respects, effective internal cohbver financial reporting as of
December 31, 2009, based on the COSO criteria.

We also have audited, in accordance with the stasd# the Public Company Accounting Oversight Bo@nited States), the
consolidated statement of condition of State St@eporation as of December 31, 2009 and 2008ttencelated consolidated statements of
income, changes in shareholders’ equity, and daslsffor each of the three years in the period dridecember 31, 2009 of State Street
Corporation and our report dated February 22, 20¢0essed an unqualified opinion thereon.

St ¥ LLP

Boston, Massachusetts
February 22, 2010
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ITEM 9B. OTHER INFORMATION
None.

PART IlI
ITEM 10. DIRECTORS, EXECUTIVE OFFICERS AND CORPORATE GOVERNA NCE

Information concerning our directors will appeaour Proxy Statement for the 2010 Annual Meetin@béreholders, to be filed pursu
to Regulation 14A on or before April 30, 2010 (2@@xy Statement), under the caption “Election @BEtors.” Information concerning
compliance with Section 16(a) of the Exchange Aitltappear in our 2010 Proxy Statement under thion, “Section 16(a) Beneficial
Ownership Reporting Compliance.” Information comieg our Code of Ethics for Senior Financial Offe@and our Examining and Audit
Committee will appear in our 2010 Proxy Statemertter the caption, “Corporate Governance at StageStSuch information is incorporat
herein by reference.

Information regarding our executive officers islided under Item 4A.

ITEM 11. EXECUTIVE COMPENSATION

Information in response to this item will appeapiir 2010 Proxy Statement under the caption “BExee@ompensation.” Such
information is incorporated herein by reference.
ITEM 12. SECURITY OWNERSHIP OF CERTAIN BENEFICIAL OWNERS AND MANAGEMENT AND RELATED

STOCKHOLDER MATTERS

Information concerning security ownership of certaéneficial owners and management will appeaum2010 Proxy Statement under
the caption “Security Ownership of Certain Benefi€dwners and Management.” Such information isfipotated herein by reference.
RELATED STOCKHOLDER MATTERS

The following table sets forth the number of outsliag common stock options, warrants and rightstgdhby State Street to participants
in our equity compensation plans, as well as thrabrar of securities available for future issuanceaurthese plans, as of December 31, 2009.
The table provides this information separatelydiquity compensation plans that have and have rest Bpproved by shareholders.

©

Number of securities

(a) remaining available for
Number of securities (b) future issuance under
to be issued Weighted-average equity compensation
upon exercise of exercise price of plans (excluding
outstanding options, outstanding options securities reflected
(Shares in thousands warrants and rights warrants and rights in column (a))

Plan category
Equity compensation plal
approved by shareholde 19,54¢ $49.6. 24,56(
Equity compensation plai
not approved by
shareholder 47 — —

Total 19,59¢ $49.6. 24,56(

One compensation plan under which equity securiie¢tate Street are authorized for issuance has édopted without the approval of
shareholders.
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Individual directors who are not our employees haoeived annual awards of stock for a number afeshbased on the amount of their
annual retainer, payable after the director ledlvedBoard or attains a specific age. The numbshafes includes, in the case of certain
directors, additional share amounts in respechaarual under a terminated retirement plan, andlf directors is increased to reflect
dividends paid on the common stock. Also, directain® are not our employees may receive their anmtainer payable at their option either
in shares of our common stock or cash, and makdurlect to defer either 50% or 100% until afegntination of their services as a director.
The number of shares is increased to reflect diddgpaid on the common stock. Stock awards totdl#8631 shares of common stock were
outstanding at December 31, 2009; awards madeghrdune 30, 2003 have not been approved by shdexsoAwards of stock made or
retainer shares paid to individual directors afteme 30, 2003 have been or will be made under @@if dr 2006 Equity Incentive Plan, which
was approved by shareholders.

ITEM 13. CERTAIN RELATIONSHIPS AND RELATED TRANSACTIONS, AND DIRECTOR INDEPENDENCE

Information concerning certain relationships andtesl transactions and director independence wikar in our 2010 Proxy Statement
under the caption “Corporate Governance at Staget Such information is incorporated herein &ference.
ITEM 14.  PRINCIPAL ACCOUNTING FEES AND SERVICES

Information concerning principal accounting feed arrvices and the Examining and Audit Committpeésapproval policies and
procedures will appear in our 2010 Proxy Statemeader the caption “Examining and Audit Committeettdis.” Such information is
incorporated herein by reference.
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PART IV
ITEM 15. EXHIBITS AND FINANCIAL STATEMENT SCHEDULES
(A)(1) FINANCIAL STATEMENTS
The following consolidated financial statements$Stdte Street are included in Item 8 hereof:

Report of Independent Registered Public Accourftimm

Consolidated Statement of Income—Years ended Deee81ih 2009, 2008 and 2007

Consolidated Statement of Condition—As of Decen#ier2009 and 2008

Consolidated Statement of Changes in Sharehol&epsgty—Years ended December 31, 2009, 2008 and 2007
Consolidated Statement of Cash Flows—Years endeérleer 31, 2009, 2008 and 2007

Notes to Consolidated Financial Statements

(A)(2) FINANCIAL STATEMENT SCHEDULES

Certain schedules to the consolidated financiaéstants have been omitted if they were not requsedrticle 9 of Regulation S or if,
under the related instructions, they were inappligaor the information was contained elsewhereiher

(A)(3) EXHIBITS

The exhibits listed in the Exhibit Index beginnioig page 160 of this Form 10-are filed herewith or are incorporated hereirrdéfgrence
to other SEC filings.
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SIGNATURES

Pursuant to the requirement of Section 13 or 16{dhe Securities Exchange Act of 1934, the regigthas duly caused this report to be
signed on its behalf by the undersigned, on Felrd2y 2010, thereunto duly authorized.

STATE STREET CORPORATION

By /s/ EDWARD J. RESCH
EDWARD J. RESCH
Executive Vice President ai
Chief Financial Office

By /s/ JAMESJ. M ALERBA
JAMES J. MALERBA,
Executive Vice President,
Corporate Controller and
Chief Accounting Office

Pursuant to the requirements of the Securities &xga Act of 1934, this report has been signed belowebruary 22, 2010 by the
following persons on behalf of the registrant amthie capacities indicated.

OFFICERS:

/s/ EbDwWARD J. RESCH
EDWARD J. RESCH
Executive Vice President and
Chief Financial Office

/s/ RoNALD E. L oGUE
RONALD E. LOGUE,
Chairman and Chief Executive Officer; Director

/s/ JAMES J. M ALERBA
JAMES J. MALERBA,
Executive Vice President,
Corporate Controller and
Chief Accounting Office

DIRECTORS:
/s/ RoNALD E. L oGUE /s/ LinDA A. H ILL
RONALD E. LOGUE LINDA A. HILL

/s/ CHARLESR. L AMANTIA
CHARLES R. LAMANTIA

/s/ PATRICK DE S AINT -A IGNAN
PATRICK de SAINT-AIGNAN

/s/ JosePHL. H 0OLEY
JOSEPH L. HOOLEY

/s/ KENNETTF. B URNES
KENNETT F. BURNES

/s/ PETERC oYM

PETER COYM

/s/ AMELIA C. FAWCETT

AMELIA C. FAWCETT

/s/ DAvID P. GRUBER

DAVID P. GRUBER

/s/ ROBERTS. KAPLAN

ROBERT S. KAPLAN
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/s/ RICHARD P. SERGEL

RICHARD P. SERGEL

/s/ RONALD L. SKATES

RONALD L. SKATES

/s/ GREGORYL. S UMME

GREGORY L. SUMME

/s/ ROBERTE. W EISSMAN

ROBERT E. WEISSMAN
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3.1

3.2

4.1

10.1t

10.2t

10.3t

10.4t

10.5t

10.6t

10.7t

10.8t

10.9t

10.10t

EXHIBIT INDEX

Restated Articles of Organization, as amendedd(fie Exhibit 3.1 to State Street’s Quarterly ReparEorm 10-Q for the
guarter ended June 30, 2009 filed with the SEC oguat 10, 2009 and incorporated herein by refepe

By-Laws, as amended (filed as Exhibit 3.3 to S&iteet’'s Quarterly Report on Form 10-Q for the ¢graended June 30,
2009 filed with the SEC on August 10, 2009 and ipooated herein by referenc

The description of State Street's Common Stochdfuded in State Street’s Registration Statemeriam 8-A, as filed on
January 18, 1995 and March 7, 1995 (filed with$iiC on January 18, 1995 and March 7, 1995 andpocated herein by
reference

(Note: None of the instruments defining the righithiolders of State Street’s outstanding long-tdeht are in respect of
indebtedness in excess of 10% of the total as$&tate Street and its subsidiaries on a conselilbasis. State Street
hereby agrees to furnish to the SEC upon requespy of any other instrument with respect to loagyt debt of State Street
and its subsidiaries

State Street’'s Management Supplemental RetiremantAnended and Restated (filed as Exhibit 10.3tade Street’s
Annual Report on Form 10-K for the year ended Ddmem31, 2008 filed with the SEC on February 27,280d
incorporated herein by referenc

State Stre(s Executive Supplemental Retirement Plan (form" State Street Supplemental Defined Benefit Pensian
for Executive Officers”) Amended and Restated (fitess Exhibit 10.1 to State Street’s Quarterly ReporForm 109 for the
guarter ended September 30, 2008 filed with the 8&E8ovember 5, 2008 and incorporated herein bsreeice’

Forms of Amended and Restated Employment Agreensgiésed into on October 22, 2009 with each of RbRalLogue,
Joseph L. Hooley, Jeffrey N. Carp, James S. PtatdrEdward J. Res(

State Street’'s Executive Compensation Trust Agreg¢i@ed December 6, 1996 (Rabbi Trust) (filed ssiliit 10.5 to State
Street’s Annual Report on Form 10-K for the yeateshDecember 31, 2008 filed with the SEC on Felyr@@y 2009 and
incorporated herein by referenc

State Stre(s 1997 Equity Incentive Plan, as amended, and fofragvards and agreements thereunder (filed asbiExt0.6
to State Street’s Annual Report on FormKL@r the year ended December 31, 2008 filed with $EC on February 27, 2(
and incorporated herein by referen

State Stre(s 2006 Equity Incentive Plan and forms of awardagrents thereunder (filed as Exhibit 10 to Statee’s
Quarterly Report on Form 10-Q for the quarter endlgte 30, 2009 filed with the SEC on August 10,280d incorporated
herein by reference

State Street’s 2006 Senior Executive Annual Ineenfilan (filed as Appendix C to State Street’'srdtifie Proxy Statement
filed with the SEC on March 13, 2006 and incorpedaberein by referenc

Forms of Letter Agreements entered into betweete 8treet and each of Ronald E. Logue, Joseph bleypJeffrey N.
Carp, James S. Phalen and Edward J. Resch (filEdhabit 99.1 to State Street's Current Report omfr8-K filed with the
SEC on March 6, 2009 and incorporated herein bsreeice’

State Stre(s Management Supplemental Savings Plan, Amende&esiated (filed as Exhibit 10.2 to State S’s
Quarterly Report on Form 10-Q for the quarter en8epgtember 30, 2007 filed with the SEC on Novenzh@007 and
incorporated herein by referenc

Deferred Compensation Plan for Directors of Statee$ Corporation, Restated (filed as Exhibit 1ad State Street’s
Annual Report on Form 10-K for the year ended Ddwam31, 2008 filed with the SEC on February 27,280d
incorporated herein by referenc
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Amended and Restated Deferred Compensation Pldbdifectors of State Street Bank and Trust Compéited(as
Exhibit 10.3 to State Street’s Quarterly Reporfanm 10-Q for the quarter ended June 30, 2006 filital the SEC on
August 4, 2006 and incorporated herein by referg

Description of compensation arrangements for-employee director

Memorandum of agreement of employment of EdwaRe$ch, accepted October 16, 2002 (filed as Exhibit3 to State
Street’s Annual Report on Form 10-K for the yeateshDecember 31, 2008 filed with the SEC on Felyr@@y 2009 and
incorporated herein by referenc

Separation Agreement between State Street Corporatid William W. Hunt, dated as of January 2, 20008d as
Exhibit 10.16 to State Street's Annual Report omird0-K for the year ended December 31, 2007 fivet the SEC on
February 15, 2008 and incorporated herein by rafex}

Terms of Hire with Jeffrey N. Carp dated Novembgy 2005
Letter Agreement with James S. Phalen dated Fept4ar2007, as amend:

Form of Indemnification Agreement between State&tCorporation and each of its directors (filedE=bibit 10.1 to
State Street’s Quarterly Report on Form 10-Q ferdbarter ended March 31, 2007 filed with the SEG/ay 4, 2007
and incorporated herein by referen

Form of Indemnification Agreement between State&tCorporation and each of its executive offi¢élesd as Exhibit
10.2 to State Street’s Quarterly Report on FornQ1fer the quarter ended March 31, 2007 filed wite 8EC on May 4,
2007 and incorporated herein by referer

Form of Indemnification Agreement between State&tBank and Trust Company and each of its direqfded as
Exhibit 10.3 to State Street’'s Quarterly Reporfanm 10-Q for the quarter ended March 31, 2004 filéth the SEC on
May 4, 2007 and incorporated herein by refere:

Form of Indemnification Agreement between State&tBank and Trust Company and each of its exezofiicers (filec
as Exhibit 10.4 to State Street’s Quarterly ReparForm 10-Q for the quarter ended March 31, 2@éd fvith the SEC
on May 4, 2007 and incorporated herein by referg

Forms of Retention Award Agreements entered intb wach of Joseph L. Hooley, Jeffrey N. Carp andd&td J. Resch
on October 22, 200

Form of Retention Award Agreement entered into Weimes S. Phalen on October 22, 2
Description of transition award to Ronald E. Logla#ed November 18, 20(

Forms of Waiver dated October 27, 2008 for compgmsand benefit matters related to United Statepddtment of
Treasurys Capital Purchase Program by each of Ronald Eué,adpseph L. Hooley, Jeffrey N. Carp, James SeRfzanc
Edward J. Resch (filed as Exhibit 10.15 to Stateets Annual Report on Form 10-K for the year ehBecember 31,
2008 filed with the SEC on February 27, 2009 amdiporated herein by referenc

Forms of Omnibus Amendment for compensation anéfitsrdated October 28, 2008 between State Strekeach of
Ronald E. Logue, Joseph L. Hooley, Jeffrey N. Cagmes S. Phalen and Edward J. Resch (filed abiELhi16 to State
Street’s Annual Report on Form 10-K for the yeateshDecember 31, 2008 filed with the SEC on Felyr@@y 2009 and
incorporated herein by referenc
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10.23 Purchase Agreement dated as of October 26, 200&bgetState Street and the United States Deparifiéme Treasury
(filed as Exhibit 10.1 to State Street’s Currenp&e on Form 8-K dated October 27, 2008 filed viith SEC on
October 31, 2008 and incorporated herein by refazk

11 Computation of Earnings per Common Share (inforomaéippears in note 22 of the Notes to Consolidaieancial
Statements included under Part Il, Itenr

12 Statement of Ratios of Earnings to Fixed Cha

21 Subsidiaries of State Street Corporai

23 Consent of Independent Registered Public Accouriing

31.1 Rule 13i-14(a)/15+-14(a) Certification of Chairman and Chief Execut@&icer
31.2 Rule 13i-14(a)/15¢-14(a) Certification of Chief Financial Offic
32 Section 1350 Certificatior

101.INS XBRL Instance Document.

101.SCH XBRL Taxonomy Extension Schema Documel

101.CAL XBRL Taxonomy Calculation Linkbase Documer

101.DEF XBRL Taxonomy Extension Definition Linkbase Docurtfe
101.LAB XBRL Taxonomy Label Linkbase Documen

101.PRE XBRL Taxonomy Presentation Linkbase Docume

t  Denotes management contract or compensatory planmamgemer
* Submitted electronically herewi

Attached as Exhibit 101 to this report are thediwihg formatted in XBRL (Extensible Business RepaytLanguage): (i) Consolidated
Statement of Income for the years ended Decemhe2(8B, 2008 and 2007, (ii) Consolidated Staterné@ondition as of December 31, 2009
and 2008, (iii) Consolidated Statement of ChangeShareholders’ Equity for the years ended Decer@beP009, 2008 and 2007,

(iv) Consolidated Statement of Cash Flows for tharg ended December 31, 2009, 2008 and 2007, aihib{@s to Consolidated Financial
Statements.

In accordance with Rule 406T of Regulation S-T,XBRL-related information in Exhibit 101 to this Aoal Report on Form 10-K is
deemed not filed or part of a registration statenoemprospectus for purposes of sections 11 orf1BeoSecurities Act, is deemed not filed for
purposes of section 18 of the Exchange Act, andratise is not subject to liability under these metd.
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Exhibit 10.3
AMENDED AND RESTATED EMPLOYMENT AGREEMENT

AGREEMENT by and between State Street Corporatidassachusetts corporation (the “* Compgny and (the “
Executive”), dated as of the 22nd day of October, 2009.

The Board of Directors of the Company (the “ Bogrtlas determined that it is in the best intere$tthe Company and its shareholders
to assure that the Company will have the contirdestication of the Executive, notwithstanding thegibility, threat or occurrence of a Cha
of Control (as defined in Section 3) of the Compartye Board believes, and continues to believd,itlimimperative to diminish the inevitak
distraction of the Executive by virtue of the perabuncertainties and risks created by a pendirigreatened Change of Control and to
encourage the Executive’s full attention and dehoao the Company Group (as defined in Sectioaujently and in the event of any
threatened or pending Change of Control, and teigeathe Executive with compensation and benefitsrggements upon a Change of Control
which ensure that the compensation and benefitsaations of the Executive will be addressed apjatady. Therefore, in order to accompl
these objectives, the Board caused the Companytéo imto an employment agreement with the Exeeutliated as of (the
“ Prior Employment Agreemerij.

The Board and the Executive now wish to amend amdsdtate the Prior Employment Agreement to makeicechanges deemed
desirable by the Board and the Executive.

NOW, THEREFORE, IT IS HEREBY AGREED AS FOLLOWS:

1. Restatement of Prior Employment AgreemeéFtie Prior Employment Agreement is hereby amendstated and superseded in
its entirety by this Agreement, effective as of tage hereof.

2. Certain Definitions For purposes of this Agreement, including, withiduitation, Sections 6 and 7, the terms descrilbed
Sections 2(a), 2(b) and 2(c) shall have the mearsegforth therein:

(a) The “ Effective Daté shall mean the first date during the Change ofit@d Period (as defined in Section 2(b)) on which
a Change of Control occurs. Anything in this Agreatto the contrary notwithstanding, if a Chang€oftrol occurs and if the Executive’s
employment with the Company Group is terminatedpo the date on which the Change of Control ogcand if it is reasonably
demonstrated by the Executive that such terminatf@mployment (i) was at the request of a thirdypaho has taken steps reasonably
calculated to effect a Change of Control or (ihextvise arose in connection with or anticipatiom@&hange of Control, then for all purpose
this Agreement the “ Effective Dateshall mean the date immediately prior to the dsdtsuch termination of employment.

(b) The “ Change of Control Periddhall mean the period commencing on the datedfiened ending on December 31,
2011; provided however, that commencing on December 31, 2010, and on@achal anniversary of such date (such date artdaawal
anniversary thereof shall be hereinafter referceastthe “ Renewal Datg unless previously terminated, the Change oft@driPeriod shall be
automatically extended so as to terminate two yars such Renewal Date, unless at least 60 dagstprthe Renewal Date the Company
shall give notice to the Executive that the Chamig€ontrol Period shall not be so extend




(c) The “ Company Groupshall mean the Company and any company contrdilecontrolling or under common control
with the Company.

3. Change of ControlFor the purpose of this Agreement, a “ ChangEaritrol” shall mean:

(a) The acquisition by any individual, entity ologp (within the meaning of Section 13(d)(3) or )42} of the Securities
Exchange Act of 1934, as amended (the “ Exchand&)A( “ Person’) of beneficial ownership (within the meaning ofile 13d-3
promulgated under the Exchange Act) of 25% or nobrsther (i) the then-outstanding shares of comistogk of the Company (the “
Outstanding Company Common Stdglor (ii) the combined voting power of the thentstanding voting securities of the Company entitted
vote generally in the election of directors (th@utstanding Company Voting Securiti§sprovided, however, that for purposes of this
subsection (a), the following acquisitions shall canstitute a Change of Control: (A) any acquisitdirectly from the Company, (B) any
acquisition by the Company, (C) any acquisitioralny employee benefit plan (or related trust) spetsor maintained by the Company or i
corporation controlled by the Company or (D) anguasition by any corporation pursuant to a trarnisacivhich complies with clauses (i),
(i) and (iii) of subsection (c) of this Sectiond;

(b) Individuals who, as of the date hereof, congtithe Board (the “ Incumbent Bodjdcease for any reason to constitute at
least a majority of the Board; providetowever, that any individual becoming a director subsegtethe date hereof whose election, or
nomination for election by the Company’s sharehddeas approved by a vote of at least a majofith@ directors then comprising the
Incumbent Board shall be considered as though sdiividual were a member of the Incumbent Board,dxeluding, for this purpose, any
such individual whose initial assumption of offisecurs as a result of an actual or threatenedi@hecontest with respect to the election or
removal of directors or other actual or threates@étitation of proxies or consents by or on belo&ld Person other than the Board; or

(c) Consummation of a reorganization, merger osobidation or sale or other disposition of all abstantially all of the
assets of the Company (a “ Business Combind)ioim each case, unless, following such Business Caatioin, (i) all or substantially all of tt
individuals and entities who were the beneficiahevs, respectively, of the Outstanding Company ComBtock and Outstanding Company
Voting Securities immediately prior to such Busm&  mbination beneficially own, directly or indithc more than 50% of, respectively, the
then-outstanding shares of common stock and thdice voting power of the then-outstanding votiegugities entitled to vote generally in
the election of directors, as the case may béheotorporation resulting from such Business Contlingincluding, without limitation, a
corporation which as a result of such transactionsothe Company or all or substantially all of @@mpany’s assets either directly or through
one or more subsidiaries) in substantially the sproportions as their ownership, immediately ptsuch Business Combination of the
Outstanding Company Common Stock and Outstandimgp@aay Voting Securities, as the case may be, ¢ifparson (excluding any
corporation resulting from such Business Combimatipany employee benefit plan (or related truthe Company or such corporation
resulting from such Business Combination) bendficiavns, directly or indirectly, 25% or more o&gpectively, the theautstanding shares
common stock of the corporation resulting from sBeisiness Combination or the combined voting pasiehe then-outstanding voting
securities of such corporation except to the exteaitsuch




ownership existed prior to the Business Combinagiod (iii) at least a majority of the members &f toard of directors of the corporation
resulting from such Business Combination were membgthe Incumbent Board at the time of the exeaudf the initial agreement, or of the
action of the Board, providing for such BusinessnBmation; or

(d) Approval by the shareholders of the Compang cbmplete liquidation or dissolution of the Compan

4. Employment PeriodThe Company hereby agrees to continue the Exexcirtithe employ of the Company Group, and the
Executive hereby agrees to remain in the empldah®Company Group, subject to the terms and camditof this Agreement, for the period
commencing on the Effective Date and ending orsdw®nd anniversary of the Effective Date (the “ Exyment Period).

5. Terms of Employment(a) Position and Dutieqi) During the Employment Period, (A) the Exewets position (including
status, offices, titles and reporting requiremeraajhority, duties and responsibilities shall beeast commensurate in all material respects
the most significant of those held, exercised assiigaed at any time during the 120-day period inmiately preceding the Effective Date and
(B) the Executive’s services shall be performethatiocation where the Executive was employed imately preceding the Effective Date or
any office or location less than 35 miles from sladation.

(i) During the Employment Period, and excluding geriods of vacation and sick leave to which tkedutive is
entitled, the Executive agrees to devote reasoratdation and time during normal business houtheédusiness and affairs of the Company
Group and, to the extent necessary to dischargeeiponsibilities assigned to the Executive hereuynd use the Executive’s reasonable best
efforts to perform faithfully and efficiently sueksponsibilities. During the Employment PeriodsHall not be a violation of this Agreement for
the Executive to (A) serve on corporate, civic loaritable boards or committees, (B) deliver lecdufelfill speaking engagements or teach at
educational institutions and (C) manage personastments, so long as such activities do not saifly interfere with the performance of-
Executive’s responsibilities as an employee of@oenpany Group in accordance with this Agreemeris. éixpressly understood and agreed
that to the extent that any such activities havenlmnducted by the Executive prior to the Effecfdate, the continued conduct of such
activities (or the conduct of activities similarnature and scope thereto) subsequent to the Hdoate shall not thereafter be deemed to
interfere with the performance of the Executiv&sponsibilities to the Company Group.

(b) Compensation(i) Base Salary During the Employment Period, the Executive stedkive an annual base salary (* Annual
Base Salary), which shall be paid at a monthly rate, at lezptial to 12 times the highest monthly base sqaiy or payable, including any
base salary which has been earned but deferrélie t6xecutive by the Company Group in respect ®flth-month period immediately
preceding the month in which the Effective DateusscSuch Annual Base Salary shall be payablerag@an equal installments, no less
frequently than monthly, pursuant to the Compangupts customary payroll policies applicable to Eheecutive in force at the time of
payment, less any required or authorized payraluddgons, and unless the Executive shall eleceterdhe receipt of a portion of such Annual
Base Salary in accordance with the requiremeng&eofion 409A of the Internal Revenue Code of 1986 ( Code’). During the Employment
Period, the Annual Base




Salary shall be reviewed no more than 12 montles #it last salary increase awarded to the Exexptivwr to the Effective Date and therea
at least annually. Any increase in Annual Baser8alhall not serve to limit or reduce any otherigdiion to the Executive under this
Agreement. Annual Base Salary shall not be redafted any such increase and the term “ Annual Esdary” as utilized in this Agreement
shall refer to Annual Base Salary as so increased.

(i) Annual Bonus. In addition to Annual Base Salary, the Execughiall be awarded, for each fiscal year ending
during the Employment Period, an annual bonus‘(thenual Bonus') in cash at least equal to the target bonus amapplicable to the
Executive under the Company’s Senior Executive Ahincentive Plan or any successor plan for the yewhich the Effective Date occurs
(the “ Target Bonus Amouri}. Each such Annual Bonus shall be paid no ldtantMarch 1% of the year succeeding the year faclwtine
Annual Bonus is earned, unless the Executive shedt to defer receipt of such Annual Bonus in adance with the requirements of
Section 409A of the Code.

(iii) Incentive, Savings and Retirement Pla3uring the Employment Period, the Executive shalkntitled to
participate in all incentive, savings and retiret@ans, practices, policies and programs appleegbherally to other peer executives of the
Company Group, but in no event shall such plarestiwes, policies and programs provide the Exeeuwtiith incentive opportunities (measu
with respect to both regular and special incentipportunities, to the extent, if any, that suchiddion is applicable), savings opportunities
and retirement benefit opportunities, in each cless, favorable, in the aggregate, than the mestéble of those provided by the Company
Group for the Executive under such plans, practigelcies and programs as in effect at any timénduthe 120-day period immediately
preceding the Effective Date or, if more favoratoléhe Executive, those provided generally at amg after the Effective Date to other peer
executives of the Company Group in the country liriclv the Executive is employed. To the extent ajajblie, the benefits provided to the
Executive pursuant to this Section 5(b)(iii) shzélprovided and paid in compliance with the relévaguirements of Section 409A of the C¢

(iv) Welfare Benefit PlansDuring the Employment Period, the Executive antlie Executive’s family, as the case
may be, shall be eligible for participation in astthll receive all benefits under welfare benefitngl, practices, policies and programs provided
by the Company Group (including, without limitatianedical, prescription, dental, disability, empdeyife, group life, accidental death and
travel accident insurance plans and programs)a@ttent applicable generally to other peer exeestof the Company Group, but in no event
shall such plans, practices, policies and prognarogide the Executive and/or the Executs/&mily with benefits that are less favorablethie
aggregate, than the most favorable of such plaastipes, policies and programs in effect for treduitive at any time during the 120-day
period immediately preceding the Effective Dateifomore favorable to the Executive, those providederally at any time after the Effective
Date to other peer executives of the Company Giotipe country in which the Executive is employ&d.the extent applicable, the benefits
provided to the Executive and/or the Executiveinifg pursuant to this Section 5(b)(iv) shall be yided and paid in compliance with the
relevant requirements of Section 409A of the Code.




(v) Expenses During the Employment Period, the Executive shalkentitled to receive prompt reimbursement fbr al
reasonable expenses incurred by the Executiveciordance with the most favorable policies, prast@ed procedures of the Company Group
in effect for the Executive at any time during i#9-day period immediately preceding the Effecihae or, if more favorable to the
Executive, as in effect generally at any time théier with respect to other peer executives ofGbenpany Group in the country in which the
Executive is employed. Reimbursement shall be nagdson as practicable after a request for reirelngst is received by the Company
Group, but in no event later than the last dayhefdalendar year next following the calendar yeavhich such expense was incurred.

(vi) Fringe Benefits During the Employment Period, the Executive shalkntitled to fringe benefits, including,
without limitation, if applicable, use of an autobile and payment of related expenses, in accordaitbehe most favorable plans, practices,
programs and policies of the Company Group in éfi@cthe Executive at any time during the 120-gayiod immediately preceding the
Effective Date or, if more favorable to the Exeeatias in effect generally at any time thereaftith wespect to other peer executives of the
Company Group in the country in which the Executsremployed. Reimbursements or payments shalldseras soon as practicable after a
request for reimbursement or payments is receiyetido Company Group, but in no event later tharlakeday of the calendar year next
following the calendar year in which such expenss mcurred; providethat the amount of any fringe benefits to be reirabd or paid by the
Company Group in one year shall not affect anyggibenefits to be reimbursed or paid by the Comganayip in any other calendar year.

(vii) Office and Support StaffDuring the Employment Period, the Executive shalkntitled to an office or offices of
a size and with furnishings and other appointmeartd,to exclusive personal secretarial and othsistasice, at least equal to the most favor
of the foregoing provided to the Executive by th@mr@any Group at any time during the 120-day peirodediately preceding the Effective
Date or, if more favorable to the Executive, as/gted generally at any time thereafter with respedther peer executives of the Company
Group in the country in which the Executive is eoygd.

(viii) Vacation. During the Employment Period, the Executive shalkntitled to paid vacation in accordance with th
most favorable plans, policies, programs and prastof the Company Group as in effect for the Ettegwat any time during the 120-day
period immediately preceding the Effective Dateifomore favorable to the Executive, as in effeehgrally at any time thereafter with respect
to other peer executives of the Company Groupeérctiuntry in which the Executive is employed.

6. Termination of EmploymentFor purposes of this Agreement, the terms “teateiji “terminated” and “termination” mean a
termination of the Executive’s employment that dintes a “separation from service” within the miegnof the default rules set forth in
Section 1.409A-1(h) of the Treasury Regulationsyjuted, however, that for purposes of determining which entities taeated as a single
“service recipient” with the Company, the phraskeléast 80 percent” shall be retained in each plaagpears in Sections 1563(a)(1), (2) and
(3) of the Code and Section 1.414(c)-2 of the TugaRegulations, as permitted under Section 1.40@A¢3) of the Treasury Regulations; and
providedfurtherthat in the event that the Executive is absent famrk due to any medically determinable physicain@ntal impairment that
can be expected to result in death or can be exgégotlast for a continuous period of not less thiamonths (an “ Impairmeri}, where such
Impairment causes the Executive to be unable tioerthe duties of his position or any substantialmilar position of employment, the
Executive shall incur a separation from serviceriths after the date on which the Executive was linpaired.
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(a) Death or Disability The Executive’s employment shall terminate auticafly upon the Executive’s death during the
Employment Period. If the Company determines indgfaith that the Disability of the Executive hagored during the Employment Period
(pursuant to the definition of Disability set foiltlelow), it may give to the Executive written netio accordance with Section 15(b) of its
intention to terminate the Executive’s employmémisuch event, the Executive’'s employment with@wenpany Group shall terminate
effective on the 3@ day after receipt of suchaeby the Executive (the “ Disability Effective Bd]; providedthat, within the 30 days after
such receipt, the Executive shall not have retutoddll-time performance of the Executive’s duti€sr purposes of this Agreement, “
Disability ” shall mean the absence of the Executive fromBkecutive’s duties with the Company Group on afintle basis for
180 consecutive days as a result of incapacitytadueental or physical illness which is determinedé total and permanent by a physician
selected by the Company or its insurers and acolepta the Executive or the Executive’s legal repreative.

(b) Cause The Company may terminate the Execusvemployment during the Employment Period for Cabse purpose
of this Agreement, “ Causeshall mean:

(i) the willful and continued failure of the Exeorg to perform substantially the Executive’s dutigth the Company
Group (other than any such failure resulting froxwaipacity due to physical or mental illness), adteritten demand for substantial
performance is delivered to the Executive by thar@mr the Chief Executive Officer of the Compartyiah specifically identifies the manner
in which the Board or Chief Executive Officer beks that the Executive has not substantially peréat the Executive’s duties; or

(i) the willful engaging by the Executive in illagconduct or gross misconduct that is materiallg demonstrably
injurious to the Company.

For purposes of this provision, no act or faillwett, on the part of the Executive, shall be aergid “ willful " unless it is done, or
omitted to be done, by the Executive in bad faitivthout reasonable belief that the Executive'saacor omission was in the best interests of
the Company. Any act, or failure to act, based ugathority given pursuant to a resolution duly addpby the Board or upon the instructions
of the Chief Executive Officer of the Company aemior officer of the Company who is a member ef@ompany’s executive management
committee or based upon the advice of counsehi®Company shall be conclusively presumed to be damomitted to be done, by the
Executive in good faith and in the best intere$the Company. The cessation of employment of tkechtive shall not be deemed to be for
Cause unless and until there shall have been detive the Executive a copy of a resolution dulg@dd by the affirmative vote of not less
than three-quarters of the entire membership oBtherd at a meeting of the Board called and halddich purpose (after reasonable notice is
provided to the Executive and the Executive is giga opportunity, together with counsel, to be tidrmafore the Board), finding that, in the
good faith opinion of the Board, the Executive islty of the conduct described in subparagraplrijii) above, and specifying the particulars
thereof in detail.



(c) Good ReasonThe Executive’s employment may be terminatedneyBxecutive for Good Reason during the
Employment Period. For purposes of this Agreeme@nod Reasori shall mean:

(i) the assignment to the Executive of any duti@semally inconsistent in any respect with the BExe@’s position
(including status, offices, titles and reportingugements), authority, duties or responsibilitesscontemplated by Section 5(a), or any other
action by the Company Group which results in a netdiminution in such position, authority, dutiesresponsibilities, excluding for this
purpose an isolated, insubstantial and inadvedetidn not taken in bad faith and which is remedigdhe Company Group promptly after
receipt of notice thereof given by the Executive;

(i) any failure by the Company Group to complylwény of the provisions of Section 5(b), other tharisolated,
insubstantial and inadvertent failure not occuriimppad faith and which is remedied by the Compaomptly after receipt of notice thereof
given by the Executive;

(i) the Company’s requiring the Executive to lesbd at any office or location other than as prexvich Section 5(a)(i)
(B) or the Company’s requiring the Executive tovéieon Company business to a substantially grestiemt than required immediately prior to
the Effective Date;

(iv) any purported termination by the Company Grofithe Executive’s employment otherwise than geessly
permitted by this Agreement; or

(v) any failure by the Company to comply with aadisfy Section 14(c).
For purposes of this Section 6(c), any good fagitednination of “ Good Reasdmmade by the Executive shall be conclusive.

(d) Resignation without Good ReasoNotwithstanding anything in this Agreement to doatrary, following the Effective
Date, the Executive may, voluntarily, terminate dnisployment without Good Reason during the EmployrReriod.

(e) Notice of Termination Any termination by the Company for Cause, ortsy Executive for Good Reason, shall be
communicated by Notice of Termination to the otbarty hereto given in accordance with Section 15tb} purposes of this Agreement, a “
Notice of Terminatior” means a written notice which (i) indicates thedfic termination provision in this Agreement segliupon, (ii) to the
extent applicable, sets forth in reasonable d#taifacts and circumstances claimed to providesssar termination of the Executive’s
employment under the provision so indicated anpifiihe Date of Termination (as defined in Sent&(f)) is other than the date of receipt of
such notice, specifies the termination date (whiate shall be not more than 30 days after the gigfrsuch notice). The failure by the
Executive or the Company to set forth in the Not€&@ermination any fact or circumstance which citmittes to a showing of Good Reason or
Cause shall not waive any right of the ExecutivéherCompany, respectively, hereunder or preclbdeéEkecutive or the Company,
respectively, from asserting such fact or circumstain enforcing the Executive’s or the Companights hereunder.

(f) Date of Termination “ Date of Terminatiori means (i) if the Executive’s employment is teratied by the Company for
Cause, or by the Executive for Good Reason, the afateceipt of the Notice of Termination or antefadate specified therein, as the case may
be; (ii) if the Executive’s employment is terminctey the Company other than for Cause or
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Disability, the Date of Termination shall be théadan which the Company notifies the Executiveuafrstermination; and (iii) if the
Executives employment is terminated by reason of death salbiity, the Date of Termination shall be the dafteeath of the Executive or t
Disability Effective Date, as the case may be.

7. Obligations of the Company upon Terminatida) Good Reason; Other Than for Cause, Deaflligability . If, during the
Employment Period, the Company shall terminateBkecutive’s employment other than for Cause, deafbisability or the Executive shall
terminate employment for Good Reason:

(i) the Company shall pay to the Executive in apusam in cash within 30 days after the Date of Teation the
aggregate of the following amounts:

(A) the sum of (1) the Executive’'s Annual Base 8athrough the Date of Termination to the externttheretofore
paid, (2) any earned Annual Bonus in respect ofifoal year ended immediately prior to the Datd efmination to the
extent not theretofore paid, (3) the product ofthe Target Bonus Amount and (y) a fraction, theatator of which is the
number of days in the current fiscal year throughDate of Termination, and the denominator of Wléc365 and (4) any
accrued vacation pay, to the extent not theretgfare (the sum of the amounts described in cla(fge$2), (3) and (4) shall
be hereinafter referred to as the “ Accrued Obidayet"); and

(B) the amount equal to the product of (1) two &)dthe sum of (x) the Executive’s Annual Base 8admd (y) the
Target Bonus Amount; providgdat any amount payable to the Executive pursuatitis clause (B) shall not exceed
$10,000,000 (ten million dollars) (“ Base and Bo@ap”) and all rights to any amount payable under shisparagraph 7(i)
(B) exceeding the Base and Bonus Cap shall be ted@nd the Executive shall have no further rigittentitliement to the
amounts payable under this subparagraph 7(i)(B)etkeeed the Base and Bonus Cap; and

(C) the amount equal to the product of (1) two 2)can amount equal to the sum of the Company Geongributions
to (x) the Company Group tax-favored defined ctwtibn retirement plans applicable to the Execuéind (y) the State
Street Corporation Management Supplemental SaWtagsor any successor plan (the “ Supplementalin§avlar’) for the
most recent full fiscal year; and

(D) an amount equal to the excess of (a) the aelugguivalent of the benefit under the Companyupie tax favored
defined benefit or funded retirement plans applieab the Executive (the “ Retirement PI3rfutilizing actuarial
assumptions no less favorable to the Executive thase in effect under the Retirement Plan immedigirior to the
Effective Date), and any excess or supplementahe@ibenefit pension plan or funded retirement jptawhich the
Executive participates immediately prior to thedetfve Date (collectively, the * SERT which the Executive would recei
under the terms thereof as in effect immediateigrpo the Effective Date, if the Executive’'s emyhaent continued for two
years after the Date of Termination assuming theitExecutive’s compensation in each of the twogeathat required by
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Section 5(b)(i) and Section 5(b)(ii), over (b) thetuarial equivalent of the Executigedctual benefit (paid or payable), if a
under the Retirement Plan and the SERP as of tteed& ermination; providethat for purposes of calculating the payment
pursuant to this subparagraph 7(a)(i)(D): (1) ia #vent that the Effective Date occurs on or gndhe “Freeze Date”
applicable to the Executive under the State SCegporation Executive Supplemental Retirement R effect
immediately prior to the Effective Date (the “ ESRPthe final average pay formula applicable to Ehescutive thereunder
(without regard to any limitation or caps on theRESbenefit under such formula) shall be taken @twount and (ll) in the
event that the Effective Date occurs after the Fgd@ate applicable to the Executive under the ESfRPfinal average pay
formula applicable to, and any defined benefit fjeambenefit payable to, the Executive thereundatl stot be taken into
account (notwithstanding, in each of (I) and (Whether such formula would continue to apply urtterterms of the ESRP
had the Executive’s employment continued for twargegollowing the Date of Termination); and

(E) in the event that the Effective Date occursrattie Freeze Date applicable to the Executive uthgeESRP, an
amount equal to the value of any Company Creditlssany ESRP Share Awards (in each case, as defimzt the ESRP)
the Executive would receive under the terms ofEB&P if the Executive’employment had continued for two years afte
Date of Termination; and

(ii) for two years after the Date of Terminatiom,such longer period as may be provided by thegsearhthe
appropriate plan, program, practice or policy, @mempany shall continue benefits to the Executiv/@rthe Executive’s family at least equal
to those which would have been provided to themcitordance with the plans, programs, practicegatidies described in Section 5(b)(iv) if
the Executive’s employment had not been terminated more favorable to the Executive, as in effgenerally at any time thereafter with
respect to other peer executives of the Companyiand their families in the country in which theeEutive is employed on the same bas
in effect prior to the Date of Termination; proviliehowever, that if the Executive becomes reemployed withtla@oemployer and is eligible
to receive medical or other welfare benefits uraderther employer provided plan, the medical androttelfare benefits described herein shall
be secondary to those provided under such othardaleing such applicable period of eligibility; pided furtherthat to the extent necessary to
avoid the imposition of additional taxes, penaltesl interest under Section 409A of the Code, aimglsursements of expenses pursuant to this
Section 7(a)(ii) shall be made on or before theday of the calendar year next following the cdlmyear in which such expense was incul
For purposes of determining eligibility (but noettime of commencement of benefits) of the Exeeuttor retiree benefits pursuant to such
plans, practices, programs and policies, the Exexshall be considered to have remained employwititwo years after the Date of
Termination and to have retired on the last dayuzh period; and

(iif) the Company shall, at its sole expense asiiredl, provide the Executive with reasonable ogtataent services,
the scope and provider of which shall be selectethé Executive in his sole discretion; providdtbwever, that such outplacement services
shall not be provided to the Executive beyond #¢ dlay of the second calendar year following #ieraar year which contains the
Executive’s Date of Termination; and




(iv) to the extent not theretofore paid or providége Company shall timely pay or provide to theéixive any other
amounts or benefits required to be paid or provioleghich the Executive is entitled to receive &the Date of Termination under any plan,
program, policy or practice or contract or agreenaéithe Company Group (such other amounts andfiteis@all be hereinafter referred to as
the “ Other Benefit); and

(v) to the extent not theretofore vested, the Etieewshall immediately vest, as of the Date of Tiewation, in his
benefits under the plans comprising the Supplerh&atzings Plan and SERP (including, without linidat the State Street Corporation
Management Supplemental Retirement Plan as inteffenediately prior to the Effective Date (the “ RB”) and the ESRP) in which he
participates on the Date of Termination.

Anything in this Agreement to the contrary notwtdrgding, for purposes of calculating the amounigpke to the Executive pursuant to
subparagraphs 7(a)(i)(D) and 7(a)(i)(E), the Exeeushall be considered to be a Participant irBB&P (as defined therein).

(b) Death. If, during the Employment Period, the Executivefsployment is terminated by reason of the Exeeldideath,
this Agreement shall terminate without further ghtions to the Executive’s legal representativeteunthis Agreement, other than for payment
of Accrued Obligations, the timely payment or psiwn of Other Benefits, and immediate vesting,fab® Date of Termination and to the
extent not theretofore vested, of the Executive'sdiits under the plans comprising the Supplem&udsaings Plan and SERP (including,
without limitation, the MSRP and the ESRP) in whighparticipates on the Date of Termination. Therded Obligations shall be paid to the
Executive’s estate or beneficiary, as applicallg lump sum in cash within 30 days after the B&fEermination. With respect to the
provision of Other Benefits, the term Other Bersefis utilized in this Section 7(b) shall includéjwwut limitation, and the Executive’s estate
and/or beneficiaries shall be entitled to recebenefits at least equal to the most favorable isnafovided by the Company Group to the
estates and beneficiaries of peer executives dftmpany Group under such plans, programs, practiod policies relating to death benefits,
if any, as in effect with respect to other peerceiwes and their beneficiaries at any time duthgy 120-day period immediately preceding the
Effective Date or, if more favorable to the Exeeats estate and/or the Executive’s beneficiariesnaffect on the date of the Executive’s
death with respect to other peer executives oCti@pany Group and their beneficiaries in the cquimtwhich the Executive is employed.

(c) Disability . If, during the Employment Period, the Executiveisployment is terminated by reason of the Exeelgiv
Disability, this Agreement shall terminate withdutther obligations to the Executive under this égment, other than for payment of Accrued
Obligations, the timely payment or provision of @tlBenefits, and immediate vesting, as of the D&fermination and to the extent not
theretofore vested, of the Executive’s benefitsaurile plans comprising the Supplemental Savings &hd SERP (including, without
limitation, the MSRP and the ESRP) in which he ipgrates on the Date of Termination. The Accruedigaitions shall be paid to the
Executive in a lump sum in cash within 30 daysrafte Date of Termination. With respect to the [smn of Other Benefits, the term Other
Benefits as utilized in this Section 7(c) shalllite, and the Executive shall be
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entitled after the Disability Effective Date to edee, disability and other benefits at least eqoahe most favorable of those generally provi
by the Company Group to disabled executives antiér families in accordance with such plans, paogs, practices and policies relating to
disability, if any, as in effect generally with pet to other peer executives and their familieangttime during the 126ay period immediate
preceding the Effective Date or, if more favoratoléhe Executive and/or the Executive's familyjrasffect at any time thereafter generally

with respect to other peer executives of the Com@zmoup and their families in the country in whitie Executive is employed.

(d) For Cause; Other than for Good Reastinduring the Employment Period, the Executivefsployment shall be
terminated for Cause, this Agreement shall termsimdthout further obligations to the Executive athiean the obligation to pay or to provide
the Executive (x) his Annual Base Salary throughfate of Termination within 30 days thereafter ndOther Benefits, in each case to the
extent theretofore unpaid. Subject to Section,&lufing the Employment Period, the Executive vtduty terminates employment, excludin
termination for Good Reason, this Agreement sleathinate without further obligations to the Exeeceatiother than for Accrued Obligations
and the timely payment or provision of Other Betsefin such case, all Accrued Obligations shalpaigl to the Executive in a lump sum in
cash within 30 days after the Date of Termination.

8. Nonexclusivity of Rights Nothing in this Agreement shall prevent or lithie Executive’s continuing or future participation
any plan, program, policy or practice provided by Company Group and for which the Executive maalifyy nor, subject to Section 15(g),
shall anything herein limit or otherwise affect Buights as the Executive may have under any contraagreement with the Company Group,
including, without limitation, the ESRP or the MSRIPovided, however, that, following the Effective Date, the severapcevisions of this
Agreement shall supersede any Company severangaaajn which the Executive may otherwise paratg Amounts which are vested
benefits or which the Executive is otherwise eatitlo receive under any plan, policy, practicerogpam of or any contract or agreement with
the Company Group at or subsequent to the Datewhifiation shall be payable in accordance with glah, policy, practice or program or
contract or agreement except as explicitly modifigdhis Agreement; providettiat, for the avoidance of doubt, any such modifices made
by this Agreement shall comply with, and shall Feeted and implemented, in accordance with theireqnents of Section 409A of the Code.
Anything in the ESRP to the contrary notwithstaggliduring the Employment Period: (I) Section 7.In@ndments) thereof shall be
inapplicable to the Executive to the extent suclemament reduces the accrued benefit or contribuéitsnor otherwise adversely affects the
right of the Executive to accrue an ESRP bendiid @) Section 3.6 (Forfeitures) thereof shallibapplicable to the Executive in connection
with any termination of employment (other than @ause (as defined under this Agreement)). Anytiirthe MSRP to the contrary
notwithstanding, the first sentence of Sectioneésebf shall be inapplicable to the Executive inremtion with any termination of employment
(other than for Cause (as defined under this Agesgh

9. Full Settlement The Company'’s obligation to make the paymentsiges for in this Agreement and otherwise to perfats
obligations hereunder shall not be affected bysatyoff, counterclaim, recoupment, defense or otkem, right or action which the Company
may have against the Executive or others, excepasred by applicable law or regulation. In
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no event shall the Executive be obligated to sék&reemployment or take any other action by wasnitfigation of the amounts payable to the
Executive under any of the provisions of this Agneat and such amounts shall not be reduced whethmat the Executive obtains other
employment. Furthermore, the Executive shall béledtto receive from the Company payment in respéall direct and indirect damages as
a result of any material breach by the CompanisfAgreement. From the date hereof until the 2Bthiversary of the later of (i) the Date of
Termination and (i) the date of the Executive’sithe the Company agrees to pay as incurred, ttuthextent permitted by law, any legal fees
and/or expenses which the Executive may reasomatily as a result of any contest (regardless obtlieome thereof) by the Company, the
Executive or others of the validity or enforceaitvf, or liability under, or breach by the Compasfy any provision of this Agreement or any
guarantee of performance thereof (including asalref any contest by the Executive about the amhofiany payment pursuant to this
Agreement), plus in each case interest on any ddlagyment at the applicable Federal rate provideth Section 7872(f)(2)(A) of the Code;
provided, however, that payment of legal fees and/or expenses shabe provided to the Executive later than theday of the second
calendar year in which the relevant fees or expenge incurred; providedurther, that the amount of any legal fees and/or expepaisby
the Company on behalf of the Executive during amdhr year shall not affect any legal fees and{perses to be paid by the Company on
behalf of the Executive in any other calendar year.

10. Certain Additional Payments by the Compagas) This Section 10 shall apply, in the eveshiall be determined that any
payment or distribution by the Company Group tdooithe benefit of the Executive (whether paid ayable or distributed or distributable
pursuant to the terms of this Agreement or otherwisit determined without regard to any additiggaaiments required under this Section 10)
(the “ Payment$) could reasonably be expected to be subjectacettise tax imposed by Section 4999 of the Codepiinterest or penalties
are incurred by the Executive with respect to sextise tax (such excise tax, together with any snighest and penalties, are hereinafter
collectively referred to as the “ Excise TxIf it shall be determined that (i) the Paymeate subject to the Excise Tax, and (ii) the Parach
Value of the Payments (as defined in Section 16{kdeeds 110% of the Safe Harbor Amount (as defim&stction 10(b)) then the Executive
shall be entitled to receive an additional paynfaritGrossUp Payment) in an amount such that after payment by the Hiiee of all taxes
(including any interest or penalties imposed wébpect to such taxes), including, without limitatiany income taxes (and any interest and
penalties imposed with respect thereto) and Extéseimposed upon the Gross-Up Payment, the Exexutains an amount of the Gross-Up
Payment equal to the Excise Tax imposed upon thmeats.

(b) If it shall be determined that the Parachuttu¥a@f the Payments does not exceed 110% of theet$afbor Amount, then
no Gross-Up Payment shall be made to the Execatidehe amount of the Payments otherwise due fordhe benefit of, the Executive shall
be reduced to the extent necessary, and in a marneaded to comply with Section 409A of the Cambeassure that the Parachute Value of the
Payments, as calculated for the Payments remaditagsuch reduction, does not exceed the Safedd&mmount (a “ CutbackK). To the exter
any such reduction to the Executive’s Paymentsinesmecessary by reason of the preceding sentiecezduction shall be applied by
(x) reducing the cash payments and benefits dtleet&xecutive under this Agreement in the followarder: Section 7(i)(B), Section 7(i)(C),
Section 7(i)(D) and then, if applicable, Sectioi)(H),or (y) an order of reduction specified by taeecutive; provided however, that the
Executive’s right to specify the
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order of reduction of the payments or benefitsisgbly only to the extent that it does not diredt indirectly alter the time or method of
payment of any amount that is deferred compensatibject to Section 409A. For the purposes of$istion 10, (i) “ Parachute Value of the
Payments shall mean the present value, as of the Effectiatefor purposes of Section 280G of the Code epitrtion of such Payments tl
constitutes a “parachute paymeantider Section 280G(b)(2), as determined by the Aeting Firm (as defined in Section 10(c)) for puses 0
determining whether and to what extent the Exciwe Will apply to such Payments, and (ii) “ Safe btarAmount” shall mean the maximum
Parachute Value of the Payments that the Execuaéimeeceive without any Payments being subjedtédeixcise Tax.

(c) Subject to the provisions of Section 10(d) &edtion 10(f), all determinations required to beleander this Section 10,
including whether and when a Gross-Up Payment &k is required and the amount of such Gross-&jprfent or Cutback and the
assumptions to be utilized in arriving at such dateation, shall be made by Ernst & Young LLP oclswther nationally recognized certified
public accounting firm as may be designated bygkecutive (the “ Accounting Firf); providedthat such Accounting Firm shall be
independent of the Executive. In the event thatAbeounting Firm is serving as accountant or audito the individual, entity or group
effecting the Change of Control, the Executive lstyaboint another independent nationally recognaezbunting firm to make the
determinations required hereunder (which accouritingshall then be referred to as the AccountiimgFhereunder). All fees and expenses of
the Accounting Firm shall be borne solely by therpany. Any determination by the Accounting Firmlsba binding upon the Company and
the Executive. In order to provide both the Compang the Executive with a reasonably sufficientarpmity to timely exercise their rights
and undertake their obligations under Section 1éxa)Section 10(b), the Accounting Firm shall medeedeterminations required under this
Section 10 on a preliminary basis and provide tib ltioe Company and the Executive the detailed stijpgocalculations on an initial basis, as
soon as reasonably practicable prior to the maéfrapy Payment, but in no event later than 10 gaigs to the Effective Date. Thereafter, the
Accounting Firm shall timely make any further detérations as may be required under this SectioantDprovide to both the Company and
the Executive additional detailed supporting caltiohs as necessary or appropriate to effectuatpribvisions of this Section 10. Any Gross-
Up Payment, as determined pursuant to this Segfiopshall be paid by the Company to, or on behalihe Executive within five days
following the later of (i) the receipt of a Payméytthe Executive and (ii) the receipt by the Compaf the Accounting Firm’s determination
that a Gross-Up Payment is required. As a resutiefincertainty in the application of Section 48®%he Code at the time of the preliminary
or a subsequent determination by the Accounting Fiereunder, it is possible (x) that Gross-Up Paymthat will not have been made by the
Company should have been made (* Underpayriemt(y) that amounts that should have been sulifea Cutback were instead paid or
provided to the Executive (* Overpaymétin each of clauses (x) and (y), consistent whith calculations required to be made hereunder. In
the event that the Company exhausts its remedissiant to Section 10(d) and the Executive theregfteequired to make a payment of any
Excise Tax, the Accounting Firm shall determinedh®unt of the Underpayment or Overpayment thabhbesrred and any such
Underpayment shall be promptly paid by the Comparyr for the benefit of the Executive and the Campshall indemnify the Executive for
any damages, including, without limitation, exdiaees, and costs incurred by him resulting from @wgrpayment.
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(d) The Executive shall notify the Company in writiof any claim by the Internal Revenue Service (tBervice’) that, if
successful, would require the payment by the Compéma Gross-Up Payment. Such notification shalglven as soon as practicable but no
later than 10 business days after the Executiidasmed in writing of such claim and shall apprike Company of the nature of such claim
and the date on which such claim is requested fmalmk The Executive shall not pay such claim ptiothe expiration of the 30-day period
following the date on which it gives such noticghe Company (or such shorter period ending ord#te that any payment of taxes with
respect to such claim is due). If the Company iestithe Executive in writing prior to the expiratiof such period that it desires to contest ¢
claim, the Executive shall:

(i) give the Company any information reasonablyuesied by the Company relating to such claim;

(i) take such action in connection with contestiugh claim as the Company shall reasonably reduegiting from
time to time, including, without limitation, accépy legal representation with respect to such claynan attorney reasonably selected by the
Company;

(iii) cooperate with the Company in good faith mler to effectively contest such claim; and

(iv) permit the Company to participate in any predi@gs relating to such claim; provideHowever, that the Compar
shall bear and pay directly all costs and expe(isekiding additional interest and penalties) imedrin connection with such contest and shall
indemnify and hold the Executive harmless, on #&erdéx basis, for any Excise Tax or income taxl(iding interest and penalties with respect
thereto) imposed as a result of such representatidrppayment of costs and expenses. Without limitain the foregoing provisions of this
Section 10(d), the Company shall control all pratiegs taken in connection with such contest ands &ole option, may pursue or forgo any
and all administrative appeals, proceedings, hgaramd conferences with the taxing authority ipees of such claim and may, at its sole
option, either direct the Executive to pay thedkimed and sue for a refund or contest the claisny permissible manner, and the Executive
agrees to prosecute such contest to a determinagimne any administrative tribunal, in a courirofial jurisdiction and in one or more
appellate courts, as the Company shall determmojged, however, that if the Company directs the Executive to pagh claim and sue for a
refund, the Company shall advance the amount df pagment to the Executive, on an interest-freésteasd shall indemnify and hold the
Executive harmless, on an after-tax basis, fromEwgise Tax or income tax (including interest ongldes with respect thereto) imposed with
respect to such advance or with respect to anytiepncome with respect to such advance; and peoliturther, that any extension of the
statute of limitations relating to payment of taxesthe taxable year of the Executive with resgeavhich such contested amount is claime
be due is limited solely to such contested amdeumtthermore, the Company'’s control of the conthati$e limited to issues with respect to
which a Gross-Up Payment would be payable herewemtitthe Executive shall be entitled to settleatest, as the case may be, any other
issue raised by the Service or any other taxingaity.
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(e) If, after the receipt by the Executive of ancaimt advanced by the Company pursuant to Secti() litbhe Executive
becomes entitled to receive any refund with resgmestich claim, the Executive shall (subject to@menpany’s complying with the
requirements of Section 10(d)) promptly pay to@wmmpany the amount of such refund (together withiaterest paid or credited thereon after
taxes applicable thereto). If, after the receipthmy Executive of an amount advanced by the Comparguant to Section 10(d), a
determination is made that the Executive shallogoéntitled to any refund with respect to suchneland the Company does not notify the
Executive in writing of its intent to contest sudnial of refund prior to the expiration of 30 dafter such determination, then such advance
shall be forgiven and shall not be required todpard and the amount of such advance shall offs¢he extent thereof, the amount of Gross-
Up Payment required to be paid.

(f) Notwithstanding anything in this Section 10 géeiction 12(b), any Gross-Up Payment, Underpayn@vrerpayment or
reimbursement by the Company or any other memb#teo€ompany Group of expenses incurred by the lkecin connection with a
litigation proceeding relating to the Excise Taxpaovided for in this Section 10, shall be paidater than the last day of the calendar year
following the calendar year in which the Executieenits the related taxes and any reimbursememteofdsts and expenses described in
Section 10 shall be paid not later than the enti@talendar year following the year in which thisra final and nonappealable resolution o
the taxes are remitted that are the subject ofretlaged claim.

11. Confidential Information; Restriction on Solation of Employees and Client8y and in consideration of the compensation
benefits provided for by the Company under thise®gnent, including the severance arrangementsréetferein, the Executive agrees that:

(a) The Executive shall hold in a fiduciary capaditr the benefit of the Company all secret or aderfitial information,
knowledge or data relating to the Company Group,tae respective businesses of the members ofdahg@ny Group and their Clients (as
defined below), which shall have been obtainedheyBxecutive during the Executive’s employmenth® €ompany Group and which shall
not be or become public knowledge (other than iy lag the Executive or representatives of the Etreein violation of this Agreement).
After termination of the Executive’s employmenthlvihe Company Group, the Executive shall not, wititbe prior written consent of the
Company or as may otherwise be required by lavegallprocess, communicate or divulge any suchrimftion, knowledge or data to anyone
other than the Company and those designated Bgiithe purposes of this Section 11, the term éi@li means any person or entity that is a
customer or client of any member of the Companyu@ro

(b) During the term of employment of the Executared during the Nonsolicitation Period (as definetbty), the Executive
shall not, without the prior written consent of tiempany, solicit, directly or indirectly (otherath through a general solicitation of
employment not specifically directed to employekthe Company or its subsidiaries), the employnudrany person who within the previous
12 months was an officer of the Company or anyso$ubsidiaries. For purposes of this Sectiontd térm “ Nonsolicitation Pericmeans
the period beginning on the date of terminatiothef Executive’s employment with the Company Grahge ( Termination Dat&) and ending
on the earlier of (i) 18 months after the TermioatDate and (ii) one year after the Effective D#tany).
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(c) During the term of employment of the Executarel during the Nonsolicitation Period, the Exeaithall not, without
the prior consent of the Company, engage in thieidlon of Business (as defined below) from arie@ on behalf of any person or entity
other than the Company and its subsidiaries. F@ptirposes of this Section 11(c), the term “ Swiwin of Busines’ shall mean the attempt
through direct personal contact on the part offkecutive with a Client with whom the Executive tasl significant personal contact while
serving in a Line-Function Capacity (as definetglduring his period of employment to induce s@ient to transfer its business
relationship from the Company and its subsidiat@eany other person or entity. The term “ LiRenction Capacity means service to the
Company and its subsidiaries in a primary capattityer than a staff function, in which the Executiges direct and regular contact with Clients
and responsibility for managing the business ratetiip of the Company and its subsidiaries witthdblients. During the Nonsolicitation
Period, the Executive may accept employment witbrder into a business relationship with a pergcentity that has or seeks to establish
business relationships with one or more Clientyviped that the Executive does not engage in thig&ilon of Business from such Clients
and does not disclose confidential information @wning such Client and its relationship with ther@any and its subsidiaries to any such
person or entity.

(d) In no event shall an asserted violation ofghavisions of this Section 11 constitute a basigfferring or withholding
any amounts otherwise payable to the Executive ik Agreement.

(e) This Section 11 shall be effective from anemfhe date of this Agreement notwithstanding #mEffective Date has not
occurred, and the restrictions and covenants st iio this Section 11 shall be in addition to, ahéll not supersede, any restrictions or
covenants to which the Executive may be subjectyamnt to other plans, programs or agreements h&lCompany.

12. Section 409A of the Codda) This Agreement is intended to satisfy theunegments of Section 409A of the Code with respect
to amounts subject thereto and shall be interprateidconstrued and shall be performed by the gastiesistent with such intent, and the
Company shall not accelerate any payment or theégpom of any benefits under this Agreement or takenor provide any such payment or
benefits if such payment or provision of such bigsefould, as a result, be subject to tax undeti@ed09A of the Code.

(b) Except as expressly provided otherwise hererrgimbursement payable to the Executive pursigasuy provisions of
this Agreement or pursuant to any plan or arranggmiethe Company covered by this Agreement stejpdid later than the last day of the
calendar year following the calendar year in whteoh related expense was incurred, and no such vegeiment during any calendar year shall
affect the amounts eligible for reimbursement iy ather calendar year, except, in each case, textent that the right to reimbursement does
not provide for a “deferral of compensation” withihre meaning of Section 409A of the Code. To therproviding for deferral of
compensation within the meaning of Section 4094hefCode, any payments or benefits to which theitkee is entitled upon a termination
of employment shall be paid no earlier than the deit which the Executive incurs a “separation fe@rvice” as set forth in Section 6.
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(c) Notwithstanding anything herein to the contraiyhe Executive is a “ specified employgdor purposes of
Section 409A of the Code, as determined under timragainy’s established methodology for determininecdfed employees, on the date on
which the Executive separates from service, anyneey hereunder (including any provision of contohbenefits) that provides for the defel
of compensation within the meaning of Section 4@ #he Code (the “ Delayed Payment Amouhtshall not be paid or commence to be paid
on any date prior to the first business day afterdate that is six months following the Executv®ate of Termination; providechowever,
that payment of the Delayed Payment Amounts sleatimence within 30 days of the Executweéleath in the event of his death prior to the
of the six-month period. The Delayed Payment Amsushiall earn interest at the prime rate publishéithé Wall Sreet Journal on the Date of
Termination until the date that payment of such am® to the Executive or his legal representative®mpleted pursuant to the terms of this
Agreement.

13. Statement of Benefitdmmediately prior to the Effective Date, the Canp shall provide in writing to the Executive a
reasonable, good faith estimate of the paymentsandfits to which the Executive would be entitiedhe event of a termination of his
employment pursuant to Section 7(a), assumingttigaEffective Date is the Date of Termination.

14. Successors(a) This Agreement is personal to the Executive &ithout the prior written consent of the Compahgll not be
assignable by the Executive otherwise than byavithe laws of descent and distribution. This Agneat shall inure to the benefit of and be
enforceable by the Executive’s legal representative

(b) This Agreement shall inure to the benefit ofl e binding upon the Company and its successaorassigns.

(c) This Agreement may not be assigned by the Compather than to a member of the Company Grouthowi the writtet
consent of the Executive, and the Company will ieqany successor (whether direct or indirect, bschase, merger, consolidation, or
otherwise) to all or substantially all of the biesis and/or assets of the Company, to assume elypaadsagree to perform this Agreement in
the same manner and to the same extent that the&gmvould be required to perform it if no suchcassion had taken place. In the event
that the Company obtains the express assumptioagmeegment to perform this Agreement as contengplagehe preceding sentence, the
Executive agrees that his execution of this Agragraball serve as his written consent in such oistance. As used in this Agreement, “
Company’ shall mean the Company as hereinbefore definedsay successor to its business and/or assetsrasaifl which assumes and
agrees to perform this Agreement by operationwf t& otherwise.

15. Miscellaneous(a) This Agreement shall be governed by and coedtin accordance with the laws of the Commonwezfit
Massachusetts, without reference to principlesooflit of laws. This Agreement may not be amendethodified otherwise than by a written
agreement executed by the parties hereto or thgirective successors and legal representatives.
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(b) All notices and other communications hereursthel be in writing and shall be given to the otparty by hand delivery,
by electronic email, or by private overnight detigen each case with proof of receipt, addressefbiows:

If to the Executive, at the most recent addregkerrecords of the Company Grol
If to the Company

State Street Corporatic
State Street Financial Cen
One Lincoln Stree

Boston, MA 0211-2900
Attention: Chief Legal Office

or to such other address as either party shall hameshed to the other in writing in accordanceenath. For purposes of this Agreement,
notice and communications shall be effective (i}fuan date of delivery, with respect to hand deljyer (i) when posted with respect to emalil
or private overnight delivery, except with respica Notice of Termination, which shall be effeetiwhen actually received by the addressee,
with respect to any form of delivery.

(c) The invalidity or unenforceability of any preudn of this Agreement shall not affect the validit enforceability of any
other provision of this Agreement.

(d) The headings of sections herein are includéslystor convenience of reference and shall nottic@rihe meaning or
interpretation of any of the provisions of this A&gment, and section, paragraph and subparagragkmeés in this Agreement, unless
otherwise specified, refer to the applicable sectmaragraph or subparagraph of this Agreemeradtition, for the purposes of this
Agreement, references to statutes and regulatiwedstse deemed to include any amended, modifiesliocessor statutes or regulations.

(e) The Company may withhold from any amounts pleyahder this Agreement such federal, state, loc&reign taxes as
shall be required to be withheld pursuant to arplieable law or regulation and all other authorizidiuctions.

(f) The Executive’s or the Company'’s failure toigtgipon strict compliance with any provision oisthgreement or the
failure to assert any right the Executive or thenpany may have hereunder, including, without litiota, the right of the Executive to
terminate employment for Good Reason pursuant ¢tide6(c)(i) - (v), shall not be deemed to be awsraof such provision or right or any
other provision or right of this Agreement.

(9) The Executive and the Company acknowledge &xaept as may otherwise be provided under any othigen
agreement between the Executive and any membbe&@ompany Group, the employment of the Executwthe Company Group is “at will”
and, subject to Section 2(a), prior to the Effeztdate, the Executive’s employment and/or this Agrent may be terminated by either the
Executive or the Company at any time prior to tffedive Date, in which case the Executive shallehao further rights under this Agreeme

(h) This Agreement sets forth all of the promisageements, conditions and understandings betvegpetrties hereto
respecting the subject matter hereof and supersdidasor negotiations, conversations, discussiaosrespondence, memoranda and
agreements between the parties concerning sucactubgtter. From and after the Effective Date, #gseement shall supersede any other
agreement between the parties with respect toubject matter hereof, including, without limitatigche Prior Employment Agreement, which
shall have no further force or effect as of thecexien of this Agreement, and which the Executieeey acknowledges he has no further ri
thereunder.
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(i) This Agreement may be executed in two or marenterparts, each of which shall be deemed to tmigimal but all of
which together will constitute one and the samé&umsent. For purposes of this Agreement, facsisitgmatures shall be deemed originals, and
the parties agree to exchange original signatusgsamptly as possible following execution of tAigreement.

The Executive acknowledges that he is enteringtimtoAgreement of his own free will and accordd avith no duress, that
he has read this Agreement and that he understizawid its legal consequences.
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IN WITNESS WHEREOF, the Executive has hereuntdfseExecutive’s hand and, pursuant to the authtiwizdrom its Board of
Directors, the Company has caused these presei#sawecuted in its name on its behalf, all ahefday and year first above written.

By

Date:

STATE STREET CORPORATIOI

By

20



Exhibit 10.12
DESCRIPTION OF COMPENSATION ARRANGEMENTS FOR NON-EM PLOYEE DIRECTORS

For the period beginning on the date of the 2008ush Meeting until the 2010 Annual Meeting, direstavho are not employees of State S
or the Bank received the following compensation:

. Annual retaine—$75,000, payable at their election in shares oRbgistrar’s common stock or in cas
. Meeting fee—$1,500 for each Board and committee meeting atteruhadible in cast

. A deferred stock award in an amount equal to $1®divided by the closing price of the stock on M@y 2009 (together with
additional stock amounts to reflect dividend argtrihution amounts paid during deferre

. An additional annual retainer for the Lead Direab$25,000, payable at his or her election in ebaf the Registra’s commor
stock or in cast

. An additional annual retainer for the Examining #&ndlit Committee Chair of $25,000, payable at hiser election in shares
the Registrar s common stock or in cas

. An additional annual retainer for each other CorteriChair of $15,000, payable at their electioghares of the Registrant’s
common stock or in cash; a

. An additional annual retainer for each member efftxamining and Audit Committee, other than theiClod $10,000 payable at
their election in shares of the Regist’s common stock or in cas

Pursuant to State Street’'s Deferred Compensatiam fet Directors, directors may elect to deferrdeeipt of 50% or 100% of their

(i) retainers, (ii) meeting fees, and/or (iii) amhaward of shares of common stock. Directors alay elect to receive all of their retainers in
cash or shares of common stock. Directors who &begéfer the cash payment of their retainers andéeting fees may also make notional
investment elections with respect to such deferveith a choice of one or more of five notional @stment fund returns, including one that
tracks the performance of State Street common sfazkhe extent the amounts are deferred, theybeilbaid (i) on the date elected by the
director, either the date of his or her terminatidiservice on the Board or a future date specified (ii) in the form elected by the director as
either a lump sum or in installment over a twoten-year period.



Exhibit 10.15

Ronald E. Logue
Chairman and Chief Executive Officer

One Lincoln Street
PO Box 5225
Boston, MA 02206-5225

Telephone 617 664 160(
Facsimile: 617 664 1618
relogue @statestreet.con

November 11, 200

Jeffrey N. Carp
8 Rowan Field Road
Wayland, MA 01778

Dear Jeffrey:

On behalf of State Street, | am pleased to proyaiewith an offer of employment, subject to satisfay completion of references and legally
required background investigation. Your positiofl ¥ Chief Legal Officer, your title will be Exetive Vice President and you will report
directly to me. The terms of your employment wil &s stated on the enclosed term sheet.

| anticipate a start date of January 3, 2006.

All who have met you are excited about you joining team. We all feel you will bring expertise daddership to a critical function. We also
feel you will be a significant contributor to owersor policy making group, the Operating Group.

I very much look forward to working with you andrwditing from your advice and counsel.

Best regards

Ay

d



1. Title

2. Base Salary
3. Annual Bonus
a. 2006 Bonu:

b. 2007 & Thereafter

4. Long-Term Awards

a. 2006 Option/SAR
Grant - March, 2006

b. 2006 Performance
Award- March, 2006

c. 2007 & thereafter

Terms of Hire

Executive Vice President (Subject to

Chief Legal Officer (16b reporting position, alssponsible for

approval of the Board of Directors of thecompliance and risk) reporting to Chairman & CE@mtoer of the

Company (th¢‘Board))
Annual rate of $500,00

Guaranteed: $1,000,000 cash plus
$500,000 in Deferred Stock Awards
(“ DSAY SH

Target bonus set annually by Execul

Operating Grou|

Paid b-weekly or in accordance with Comp¢s general practict

Cash and DSA’s awarded in 3/2007. DSA's issuedyansto the
1997 Equity Incentive Plan (“EIP”) and subject &sting in two
equal annual installments following the grant ¢

Anticipated to be in same range as 2006 subjeexpected level ¢

Compensation Committee of the Board individual performance. Funded based on achievewfespecific

(“ECC?).

Award value of $1,000,000.

Award value of $1,500,000

Company performance targets established by the &@iEr
provisions of the State Street Corp. Senior Exgewtinnual
Incentive Plan for the applicable plan ye

Issued in March 2006 under the provisions of the. Biward value
converted to a specific number of options usingcBl&choles
approach. Strike price to be market price of datgrant. Options
have a ten year term and become exercisable irafaual
installments starting on the first anniversaryhef tlate of gran

Issued in March 2006 under provisions of the EIfhwéspect to
the performance period commencing January 1, 28@6rd
subject to achievement of performance targetd)yséte ECC

Anticipated to be in same range as 2006 subjeexpected level
individual performance



Terms of Hire

5. Sigr-on Bonus $1,600,000 cash In replacement of forfeited 2005 expected bonusifooirrent
employer; payable not later than 3/15/06. If anyrpents are made
by current employer, the sign-on bonus will be jprtipnality
reduced, or repaid, as the case may

6. Severance Executive Severance Pl In case of termination by the company without calisgng the
initial 2 years of employment, a special severdrergefit of
$1,600,000 will be paid over 104 weeks (withoutigaition on
account of subsequent employment) subject to céistnis on
competition and a covenant not to solicit as lichibg Section 14
below. This payment will be in lieu of all otherseance
entitlements. After two years, this commitment sbapire and the
Company'’s standard severance policies shall appiny
employment terminatior

7. Sigr-on Equity Award

a. Options Award value of $1,250,0C Award of Options and DS's to be made at the first meeting of

; ECC following start date under the terms of the &tid subject to
b. DSA's Award value of $250,000 vesting in equal installments on each of the Isd, 3rd and 4th
anniversary of April 1, 2006. In case of terminathy the
Company without cause, vesting to be acceleratpio®Award
value to be converted to a specific number of optiosing Black-
Scholes approach. Strike price equal to marketevalugrant date.
Award is in addition to other awards and in reptaeat for awards
forfeited by current employer; If any portion oktburrent
employer’s awards are delivered, the replacemeata@dswvill be
reduced on a proportional basis by the value ofeéteined awards
using the grant date of the replacement awardseadate for the
calculation of all values



8. Retirement Benefits

9. Change of Control
Arrangements

Terms of Hire

Supplemental Defined Benefit
Pension Plan

Standard agreement for Executive
Vice Presidents

In case of termination of your employment by ther(pany without
cause prior to the date on which you first qualdiya vested benefit
under the Plan (i.e. pursuant to the Rule of 6@ntyou will be
entitled to a payment from the Company equal tingle life annuity
benefit payable at age 65 calculated by using (k) 2% of your Fina
Average Earnings (as defined in the Plan) if secmination occurs
prior to the one year anniversary of your stared@t) 5% of your
Final Average Earnings if such termination occutsrghe one year
anniversary of your start date and prior to the aett which you first
qualify for a vested benefit under the Plan andf(glich termination
occurs following a Change of Control, as definethim applicable
Change of Control Agreement, you will receive, jpars to the
Change of Control Agreement and in lieu of x obpee, 21 2% per
year of your Final Average Earnings for each fehy of your
employment plus 3 additional years of age and serwiedit.

Such payment will be made in a lump sum upon teation,
discounted to the date of payment using deferredignactuarial
factors applicable to the Plan at that d

After you first qualify for a vested benefit undbe Plan, this
commitment shall expire and the Company’s standasting policies
respecting the Plan shall apply to any employmembination. In the
event that your employment terminates for any reasther than for
Cause, after satisfying the age and service remeinés of Section 3.3
of the Plan, you will vest in your accrued benefitich will be
calculated and paid under the provisions of the Rlaany case there
shall be no reduction in benefits for retiremembime from employe!
other than the Company or from self funded pl:

If a change of control occurs in 2006, your Redamual Bonus
Percentage (as defined in the Plan) shall be 3I



10. Other Benefits

11. Continued Employment

12. Taxes

13. 409A

14. Non Competition

Accepted:

s/ Jeffrey N. Car

Terms of Hire

Including: Executive Financial
Planning, Executive Physical,
Health, 401(k), etc

At will

Payments subject to tax

Only if applicable

Jeffrey N. Carg

As enjoyed by others at similar level within thengmany.

All Compensation and awards are conditioned onicoatl
employment through the required payment dates exasepxpressly
provided and upon compliance with all applicablenpany rules and
policies and conditions set forth in applicablengl:

All Compensation and awards are subject to anyiegipk taxes
withholdings and deduction

Payments due upon separation will be paid six noatter separatio
or as required to avoid excise or extraordinary gdikother payments
and awards will be timed to comply with section AO

Notwithstanding anything to the contrary in apgiileaplans o
agreements, any non competition covenants shéilinited to
employment with the following companies, (and thregpective
parents, subsidiaries and affiliates) Bank of Nesvky Deutsche Bar
JP Chase, Melon, Northern Trust, IBT, Bank of Arogriand Marsh
McLennan. In the event of a termination of employtfellowing a
change in control, covered by the Company’s Chariggontrol
Agreement referred to in Section 9 above, the sotecompetition
and non solicitation restrictions shall be thodefaeh in that
Agreement
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STATE STREET Global Human Resourct

1 Lincoln Street
Boston, MA 02111

October 31, 2008

Jeffrey N. Carp

State Street Financial Center
One Lincoln Street

Boston, MA 02111-2900

Dear Jeff:

As requested, | am writing to acknowledge certaimss and conditions of your employment with Stateed Corporation and its affiliates (the
“Company”).

In accordance with your terms of hire, dated Novendd, 2005, any non-competition covenants in angleyee plans, arrangements and
agreements maintained by the Company, includinthout limitation, the State Street Executive Suppatal Retirement Plan (the “ESRP”),
will be limited to employment with any of the follding companies (and their respective parents, digsgs, and affiliates), notwithstanding
anything to the contrary in such employee plangreyements and agreements: The Bank of New Yorkokl&orporation, Deutsche Bank
AG, JP Morgan Chase & Co., Northern Trust CorporgtBank of America Corporation and Marsh & McLenr@ompanies. Your current
Employment Agreement and all non-compete provisgral cease and have no further force and effgmh @ change of control.

In the event of a change of control, you are exdtitb continued employment with the Company foeaqal of two years. During this period,
your position, authority, duties, and responsiieditwill remain the same in all material respeasswill your compensation and benefits. Th
rights are detailed in your change of control agrest and are subject to the terms of that agreerétti regard to the ESRP, you will

continue to accrue a supplemental defined benefieuthe ESRP while you are employed by the Compaay amount equal to 2.5% of your
Final Average Earnings (as defined in the ESRPg&mh year of completed service through Decembe2@l3 (your “Freeze Date”). Your
supplemental defined benefit is subject to an dveap equal to 20% of Final Average Earnings (@fned in the ESRP). However, the dollar
amount or your benefit is subject to an annual 0bsving adjustment for each year of employmesitdwing the Freeze Date through
December 31, 2017. In addition, you will be entitte an annual defined contribution credit of $200, and an annual deferred share award of
$200,000 beginning on January 1, 2014, so longagsgmain employed by the Company and the ESRPimsrimaeffect. The Company reta
the right to



Jeffrey N. Carp
October 31, 2008
Page 2 of 2

amend or terminate the ESRP at any time; howeueh action may not adversely affect your accruetkfieunder the plan or our obligation
you under this lette

The severance payment under your change of caagreement relating to three years’ continued gpetion in the ESRP (the “ESRP
severance paymentl§ in addition to the benefit that will be payabdeyou under the ESRP in connection with your teation of employmer
As presented to the Executive Compensation ComenitteSeptember 18, 2007, and as set forth in ymamge of control agreement, if a
change of control of the Company occurs on or gagrour Freeze Date, your ESRP severance paymiktencalculated on the basis of your
final average pay formula under ESRP without regartthe maximum benefit limit under the ESRP of 268your Final Average Earnings. |
change of control of the Company occurs after D81, 2013, your ESRP severance payment wilbbritated on the basis of your
defined contribution formula under the ESRP. Aasttation of how these provisions will operatetiaehed.

For purposes of the ESRP, your Participant Earnfioigghe Plan Year (as defined under the ESRP)dbamenced on January 1, 2006, were
$3,083,000. This amount represents the minimuml Pimerage Earnings for purposes of determining ysupplement defined benefit under
the ESRP.

Please indicate your assent to the foregoing bggiey where indicated below and returning the doent to me.
Very truly yours,

/s/ David C Leary

David C Leary
Executive Vice Presidel
Global Human Resourct

ACCEPTED AND AGREED

/s/ Jeffrey N. Carp 10/31/08
Jeffrey N. Carg Date




Exhibit 10.1€

Date: February 14, 2007

Expatriate Agreemen James S. Phale
Expatriate Host Locatior London

The following items constitute the “Expatriate Cagnpation and Personnel Package” which will be fiacétluring your expatriate assignment
in London beginning February 19, 2007. The duratibthis assignment will be two years. The Compaserves the right, however, to
terminate this or any assignment, earlier tharettpeected date of its conclusion for any reasorth@tconclusion of this assignment period, the
Company will repatriate you to your home countrjegs you and the Company mutually agree to locglizeto the host location or relocate
you to another locatior

The Policy is not meant to encompass every sitnatioich may arise, but it is developed to help kgep “whole” to the extent possible duril
your assignment. Services relating to expatriategpeovided by international personnel consultants certified public accountants. The fi
for such services are paid for by the Company.

1. Salary 13. Temporary Living

2. Balance Shee 14. Transportation to Assignme

3. Goods and Services Different 15. Moving/Storage

4. Pre-Assignment Trif 16. Home Country Residen

5. Host Country Residenc 17. Serious lliness, Deal

6. Benefits 18. Working Visa/Permi

7. Relocation Allowanct 19. Taxes

8. Assistance for Spou: 20. Termination

9. Vacation 21. Early Termination of Assignme!

10. Home Leave
11. Cultural Training
12. Automobiles

1) Salary- Your base salary will not be affected by your exjp#g assignment and your salary review will benta=l with the Home
Country! procedures. Your salary will be known asfe Country Base”, and your net pay will be cratitteyou according to home
country procedure:

2) Balance Sheet A balance sheet (see attached) will be providgmt at least semi-annually or more often if neagg depending on the
fluctuations in the cost of living indexes and exiehe rates

The balance sheet will include the hypotheticaldalculation (as computed by the Company’s tax gbiast) and the goods and services
differential, home housing norm and utility allovegnas computed by Organization Resources Counstior{ORC), the Company’s
external international compensation consultant.

All references to Home Country denote the Uniteate3t
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3)

4)

5)

The Company will change the balance sheet cointidi#h a change in base salary, family size atibst location or revised ORC
Compensation Table on the first pay period of tleatin following any change.

Goods and Services Different— The Company will pay a goods and services difféeabtd you each pay period. This amount is inter
to compensate for the difference in cost-of- livbegween the home and host locations and for foreighange fluctuation on goods and
services expenditures. The goods and servicegaelitial is not taxable to you. It is calculatedtbg Company’s professional consultants
and is based on four facto

. Size of your family stationed at Lond

. Your spendable incorr

. Price difference of certain goods between the USLaomdon
. Exchange rat

ORC pricing agents conduct surveys at least twigeaa to determine the costs of goods and serinceach location. In those areas
experiencing highly inflationary economies, surveysy be conducted as frequently as four times a yea

PreAssignment Trip- The purpose of this trip will be to evaluaterigiquarters, establish business and personal ¢sraad to
experience the business and cultural environmem. Will be reimbursed for round-trip airfare basedthe Corporate Travel Policy;
however, the business area may mandate otherwestochudget constraints. Reasonable expenses éaciar lodging, meals and local
transportation during this trip will be reimbursied up to twenty two (22) calendar days. In additi;easonable costs for ground
transportation to and from the airport will be rbimsed.

In most cases, the pre-assignment trip should fa@@ed to coincide with normal business activitlyisTirip should be coordinated
through Global Mobility & Equity and the host Marmagf Global Human Resources, who will coordinate dervices of a destination
agent to assist you in locating housing and setilito the new area.

Host Country Residen— The Company will directly pay the monthly rent asuy behalf, for the duration of the expatriate gissient
subject to the housing cost parameters establishedir consultants. The housing accommodationsh&iltonsistent with the Compasy’
image and the size of your family, subject to thpraval of local management and the host Manag& afal Human Resource

If utilities arent included in your rent/lease costs, the Companlprdvide you with a utilities allowance whichiistended to cover bas
utility costs such as heat, water and electriditis not intended to cover items such as yard tea@nce, telephone and cable. You are
responsible for these costs. The utility allowawidebe calculated based on whether you are liiingn apartment or house and the
number of bedrooms the property contains. Thetyiillowance will appear as a line item on yourake sheet.

A home country housing norm, as determined by ORIChe withheld from your salary each pay peridthe home housing norm is
representative of the amount an employee, wittvargsalary and family size, typically spends fou$iag in the home country
(mortgage, rent, utilities, repairs, insurance perty taxes, etc.).

2
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6)

7

8)

9)
10)

11)

12)

Benefits— You will continue to receive State Street Banlkptayee benefits as if you were a resident in yamaé country; subject to
Company policies and conditions of the various plafou will be required to switch to the Companiyiernational medical carrier
because of the geographical constraints of the dbomedical plans

Relocation Allowance~ The Company will pay you a relocation allowanceada one mont's base salary (capped at a salary ba:
$100,000) tax-free at the beginning of your assigninand upon repatriation at the normal conclusicthe assignment. This payment

will be paid through the home payroll system antll g classified as “misc.”. The payment will be deawithin the first month of
relocation in either direction. The relocation alnce is paid to compensate for relocation incomrexes and covers all expenditures not
specifically covered elsewhere in this documeet (iecessary alterations and conversions of holdsgbms, new license, etc

Assistance for SpouseThe Company will provide financial assistancedotual expenses incurred of up to the equivale$i2b00
(grossed up for taxes) annually for a maximum odehyears in seeking job placement counselingrtindrng of education. This
assistance is provided to facilitate your sp’s adjustment to the assignment locat

Vacation— You will receive your normal vacation entittiemenhe legal holiday schedule will conform to the aéassignmen

Home Leave- You and your spouse will be reimbursed for two @-trip tickets from London to Boston once each agsignt year. Cas
may not be received in lieu of transportation, #ns benefit may not be carried from one calendsrynto any other. Please refer to the
Company’s Corporate Travel Policy and local manag#rfor the class of travel. The Corporate Trawaidy can be overruled by the
home/host country management based on budget amtst

Your child attending college will be entitled toeround-trip, economy class ticket to visit youtet host location once each assignment
year.

In order to be eligible for the home leave bengfitl must have completed six (6) complete monthseatissignment location.
Subsequent benefits will be earned provided thitast eight (8) months have elapsed betweenrtiedf the previous use of this bene
and three (3) months remain prior to the expecteticision of the expatriate assignment.

Cultural Training— A cultural orientation will be provided to you agdur spouse to promote an understanding and apicatiof the
business practices, culture and values of thedmsitry and to facilitate your transitic

Automobile(s)

a) Home Locatior The Company will reimburse you for the loss ole sa lease cancellation of up to two
(2) automobiles/motorcycles. It is expected that wall make every effort to sell your vehicle(s)tae highest possible market
value.

Reimbursement will be calculated based on the rdiffee between the retail value (as determinedrepuatable, published source)
of the automobile(s) and the actual selling prineno case will reimbursement exceed 20% of theraabile’s retail value. To seek
reimbursement, you are required to provide Globablity & Equity a completed expense form alongwét copy of the bill of sal
proof of ownership and published retail value.
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The Company will not provide assistance with spiour vehicle or shipping your vehicle to the Hosgation.

b) Host Location- Corporate standards are determined by the Cdgp@e@ntroller and Division Head of Global Human &eses for
each location based upon the local company praatittee host location. Based upon these standéittss been determined that
are eligible for an automobil

You have the option to either purchase/lease acleebr to claim expenses for a rental car peridjice you purchase or lease a
vehicle, the local finance department will creditly London bank account a monthly car allowandiéamount of £800 upon
receipt of the copy of the lease agreement or ppbplirchase. A home country car norm (deductiorthe amount of $278.53 bi-
weekly would then be implemented on your balaneeshkffective the day you receive the car allowance

In the event you decide not to lease/purchase @leethe Company will reimburse reasonable catalesxpenses via an expense
reimbursement form. If you chose this option, ttempany will not implement the car norm

13) Temporary Living- If necessary, the Company will arrange on youtnratfdemporary accommodations for the maximum peabthirty
(30) days providing that this has been pre-approVaity (30) days is inclusive of time prior topheture and arrival at the assignment
location. In the event that you are approved forgerary living, your goods and services differemiay not be implemented. However,
all other compensation elements of the balancet stitde implemented

If needed, you will also be entitled to reimbursetna& an additional thirty (30) days of temporaming expense upon repatriation. Cash
cannot be received in lieu of temporary housing.

14) Transportation to Assignment LocatieiThe Company will transport you and your spousleaiedon via air travel at the beginning of
your assignment and to Boston, or next assignnoeatibn, at the conclusion of this assignment. $8dleafer to the Compa’s Corporate
Travel Policy and local management for the clagsasfel. The Corporate Travel Policy may be ovesduby the home/host country
management based on budget constre

15) Moving/Storage- In those instances where necessary household®fszto be shipped to the foreign location, thea@any will pay foi
all transportation charges for reasonable and sacgstems. This includes packing and crating ¢ostssonable storage charges at origin
and destination, all applicable duties and insueasiarges. Household effects will be transportedusface freight unless the air cost is
the same or less than surface frei

Additionally employees under the expatriate progeamentitled to store a reasonable amount of hmldéersonal effects in the home
country. Storage arrangements are to be coordingtadhe moving company.

You are responsible for insuring your personal bgiogs at the host location. The relocation compaitiyoe able to give you guidance
on the level of insurance as well as referrals.
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16)

17)

18)

19)

20)

21)

Home Country ResideneeThe Company will reimburse the real estate corsimis(not to exceed 5% of the actual sale pricd) an
reasonable legal fees relating to the sale of mston condo. To seek reimbursement, please sibeoainpleted expense form along
with a copy of the HUD statement and the legal ice(s) to the attention of Maura McKeni

This reimbursement will be not be grossed-up famarposes. The Company undertakes no respongibiittsoever for the personal
financial consequences (tax or otherwise) of thesaliransaction. You are encouraged to avail ytfuns¢he services of the Company’s
appointed tax consultants so that you fully und@erdtyour personal obligations and risks under tiraéhcountry and/or host location tax
laws.

The Company will provide property management ses/through the Company’s approved vendor for yesidence in Duxbury, if
needed.

Serious lliness, Deathln case of serious illness or death in your imiatedfamily2 , the Company will provide round tripg a
transportation between London and Boston for thr@wiate individual, when authorized by local mgement, host Global Human
Resources Manager and Global Mobility & Equ

Working Visas— The Company will arrange for you to obtain/maintaity necessary visas or other work residency aattans for the
assignment location and will pay all governmensfassociated with them. If necessary, legal coum#ldbe engaged by the Company at
its own expense to assist in this process. Yowspected to provide complete cooperation in seguthe initial visa(s) and in any
subsequent renewal there

Taxes- You will be covered by the Compé’'s“Tax Equalization Policy for International Assignns” (included under a separate co\
for the duration of the assignment. Tax equalizaginsures that you will pay a level of income tiawilsr to what you would have paid
had you remained in your home country. You willdoatacted by the Global Mobility & Equity Tax Corngice Group, who will provic
you with an orientation on the tax policy and peogrrequirements, as well as information on a reguiax orientation meeting with tl
Compan'’s tax consultant prior to departu

Termination of EmploymentlIf you are involuntary terminated by the Companithver without cause, during the period of the dxpge
assignment, you will be returned to the home cquvitr air transportation. The Company will alsamburse you for the return shipment
of your personal belongings and furnishings. Na&ottosts will be reimburse

If you voluntarily terminate your employment, youllwot be entitled to receive return transportatar return shipment of your personal
belongings and furnishings.

Termination by mutual agreement between you anc€Ctrapany at any time during the period of the engiagt assignment will be treated
as if the assignment had normally concluded. Ydubei eligible for return transportation and retshipment of your personal belongil
and furnishings.

Early Termination of Assignmeastin the event you terminate your assignment eariyg,remain employed by the Company, the
Company may, at it's discretion, require you tomeurse the Company for assignment related allowsaand benefits provided to you,
such as

. Relocation Allowanct

Immediate family is defined as spouse, parent,dparent, child, brother or sistt
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. Pre-Assignment Trif

. Household Moving/Storage Expen:

. Temporary Living

. Transportation to/from Assignment Locati

. Lease Cancellation Fees (housing, auto,

. Spousal Assistanc

The Manager, Global Mobility & Equity, in conjuneti with line management will evaluate the circumsts surrounding the early
repatriation in determining the appropriate reingemnent to the Company.

The policies and procedures summarized in the Egpatrogram have been adopted voluntarily byeSkateet and are not intended to give
rise to contractual rights or obligations or othisewestrict the at-will nature of the employmesiationship.

Agreement- Please initial each page and sign below, sigmifjiour understanding of, and agreement with,e¢h@ag of this “Agreement”.
Please return the original to Nancy Gibson and leeppy with you at your host location.

/s/ James S. Phalen March 02 2007
James S. Phale Month/Day/Yeai
Executive Vice Presidel

IS Mgmt & Support

cc:  Dowling, J.
McCarthy, T.
Reilly, P.
Scannell, M
Stuczynzki, T
Waller, P.



ol

SIATE SIEEL

R e T e

I, Joseph L. Hooley, Executive Vice President, hasel and agree with the terms of James S. Phdtapatriate Agreement dated
February 14, 2007 from Boston to London. | herelitharize the expenditure of the cost associatel thig terms and conditions described in

the Expatriate Agreement.

/s/ Joseph L. Hoole MAY 1 st2008
Joseph L. Hoole Month/Day/Yeal
Executive Vice Presidel

Investor Service




I, Cecilia Paschall, have read and agree witheéhad of James S. Phalen’s Expatriate Agreemeredde&tbruary 14, 2007 from Boston to
London.
4/30/07

/s/ Cecilia Paschall
Cecilia Pascha

Vice Presiden

Global Mobility & Equity

Month/Day/Yeal



-

SIATE SIEEL

R T e

I, Michael Scannell, have read and agree with¢h@ms$ of James S. Phalen’s Expatriate Agreemend dagbruary 14, 2007 from Boston to
London.

/s/ Michael Scannell 5-1-08

Michael Scannel Month/Day/Yeal
Senior Vice Presidel
Global Human Resourct
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| “TATE

To: James Phale
From: Cecilia Pascha Extension 8-664-5513

Subject London Assignment Extensic Date: April 27, 2009

CC:

This memo is to confirm that your assignment in dom has been extended for an additional year Babtuary 18, 2010. The Company
reserves the right, however, to terminate thisngrassignment earlier than the expected date obitslusion for any reason.

At the conclusion of this assignment, the Compaitlyrepatriate you to your home country unless yod the Company mutually agree
on your localization in the host country or yolartsfer to a new expatriate assignment at a StegetIocation in another host country.

All other terms and conditions of your assignmemhain unchanged with the exception of the following

. You and your spouse will be reimbursed for one d-trip ticket each from London to Boston twice pesigament yeat
. You will be reimbursed for your spol’s travel expenses to accompany you on one budimgss Asia per assignment ye
. As you have not leased or purchased a car at yasirdcation, you will be reimbursed for transpticta expenses (i.e., car

rentals, taxis) up t£610 per month

Please sign below, signifying your understandingaafl agreement with, the terms of this extendtdease return a copy to Larry
DiGiacomo in Boston, LCC1E, and keep a copy forryagords.

If you have any questions, please contact me.

Agreed:
/s/ James S. Phalen 4/30/09
James S. Phale Month/Day/Yeal

Stuczynzki, T

Waller, P.

Maribeth Nast

Tax Compliance Grou



[, Alison Quirk, have read and agree with the teahdames Phalen’s London assignment extensiar kedtted April 27, 2009

/s/ Alison Quirk 5/11/09
Alison Quirk Month/Day/Yea

Executive Vice Presidel
Global Human Resourct




I, Joseph L. Hooley, President & Chief Operatindi¢@f, have read and agree with the terms of Jd&thasen’s London assignment extension
letter dated April 27, 2009. | hereby authorize ¢lxpenditure of the cost associated with the temnusconditions described in the assignment
extension letter.

/s/ Joseph L. Hooley May/11/200¢
Joseph L. Hoole Month/Day/Yeal

President & Chief Operating Offic



I, Cecilia Paschall, have read and agree withéhmg of James Phalen’s London assignment extetedien dated April 27, 2009.

6/29/09

/s/ Cecilia Paschall
Cecilia Pascha Month/Day/Yea

Vice Presiden
Global Mobility
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& STATE STREET

STATE STREET CORPORATION
2006 EQUITY INCENTIVE PLAN

Special Retention Restricted Stock Award Agreement

Dear :

You have been chosen to participate in a Speciedfien Restricted Stock Award (“Award”). This lettshall serve as an agreement (the
“Agreement”) between you and State Street Corpamgtihe “Company”) setting forth the terms and dtiads relating to this Award that is
being granted to you under the Company’s 2006 Edoientive Plan, as amended (the “Plan”). In thent of conflict between the provisions
of this Agreement and the provisions of the Plaa,frovisions of the Plan shall control.

Subiject to your acceptance of the terms of thissAgrent, you have been awarded “restricted” shdresnemon stock of the Company
(“Stock”) detailed in your Award Statement attacl{&tatement”). This Statement will be maintainedtbe Morgan Stanley Smith Barney
website located at: https://www.benefitaccess.cdime provisions of the Plan are incorporated ligresce into in this Agreement, so that,
except as otherwise expressly provided, all tersesiun this Agreement shall have the meaning gioghem in the Plan. A copy of the Plan
document and the Company’s Prospectus are alstetboa the website noted above for your reference.

In consideration of the Company’s accepting thise®gnent and transferring to you, as the Award regtpthe shares of Stock provided for
herein and in the accompanying Statement, you lieagtee with the Company as follows:

1. If certificates for the shares awarded hereundeisaued, the certificates for any unvested stsdral be held by the Company with
blank stock powers to be used in the event of fionfe. If unvested shares are held in book entrinfahe Company may give stop
transfer instructions to the depository to enswmpmiance with the provisions hereof. Subject tcageaph 3 and this paragraph 1, your
right to unrestricted shares shall vest accordinigpé vesting schedule detailed in the Statemdrd.t&rm “vest’as used herein means
lapsing of the restrictions described herein anithénPlan with respect to one or more shares akSito vest in all or any portion of this
Award as of any date, you must have been continy@amployed with the Company or any Subsidiary frand after the date hereof ¢
until (and including) the applicable vesting daecept as otherwise provided here

2. Except as provided below, this Award shall notra@sferable other than by will or the laws of deg@and distribution. Any attempt by
you (or in the case of your death, by your benefigito assign or transfer the Award, either vaduity or involuntarily, contrary to th
provisions hereof, shall be null and void and witheffect and shall render the Award itself nultlaroid.

3. (a) Except as provided for below, the Award shall \astording to the vesting schedule detailed in Y&tatement. After each vesti
date, you shall be prohibited from selling or othiee transferring the vested shares of Stock (htebowithholding by the
Company in accordance with paragraph 8 hereofa feeriod of one year following each applicable nestiate (the “Retention
Perio”).



(b)

(©

(d)

(€)

(f)

(9)

In the event you cease to be employed by the Coynaad its Subsidiaries either (i) voluntarily faryareason, whether or not you
are otherwise eligible for retirement under anyeothlans or awards of the Company, or (ii) invoéwity and you are classified by
the Company as ineligible for rehire (collectivelgircumstances of Forfeiture”), the Stock acquiredeunder, less any shares that
have previously vested, shall be immediately foefibto the Company

If your employment terminates by reason of Disahilbr for reasons other than for CircumstanceSarfeiture, or death, your
unvested shares of Stock shall continue to veat@ordance with the vesting schedule detailed ur gatement subject to the
restrictions in paragraphs (g) and (h), bel

If, following a Change of Control (as defined iretRlan), your employment terminates by reason séhiiity, or for reasons oth
than Circumstances of Forfeiture, the Award shedidime fully vested on the date that your employrtemtinates (“Change of
Control Termination”). In the event of a ChangeCaintrol Termination, you shall not be subject te Retention Period set forth in
paragraph 3(a) and your vested shares of Stocklsh#lansferable as soon as practicable followliregChange of Control
Termination, subject to applicable requirementiedéral and state securities lay

If you die after your employment has terminatedémsson of Disability, or for reasons other tharc@instances of Forfeiture but
before the Award is fully vested, all shares aceghinereunder that have not previously vested an fwéeited shall immediately
vest on the date of your death. In the event of yimath, you shall no longer be subject to the iRiete Period set forth in
paragraph 3(a) and your vested shares of Stocklsh#lansferable as soon as practicable followimg death

If you die while employed by the Company and itbS8diaries all shares acquired hereunder that havpreviously vested or be
forfeited shall immediately vest on the date ofydeath. In the event of your death, you shallb®subject to the Retention Per
set forth in paragraph 3(a) and your vested stafr8sock shall be transferable as soon as pradéidalbowing your death

Your rights to continue to vest in shares afternteamination of employment other than by reasodesth or Circumstances
Forfeiture shall be subject to the conditions thattl any such shares vest, you (i) shall not, withthe prior written consent of the
Company, (A)(1) solicit, directly or indirectly (oer than through a general solicitation of emplogtmet specifically directed to
employees of the Company and its Subsidiariesgtheloyment of, (2) hire or employ, (3) recruit,(d} in any way assist another
in soliciting or recruiting the employment of, @)(induce the termination of the employment of, @eyson who within the
previous 12 months was an officer or principalr Company or any of its Subsidiaries; and (ii)lstat, without the prior written
consent of the Company, engage in the SolicitadfdBusiness (as defined below) from any client ehdif of any person or entity
other than the Company and its Subsidiaries. Time t8olicitation of Businessineans the attempt through direct or indirect cd
by you or by any other person or entity with yossiatance with a client with whom you have had ih whom persons supervis
by you have had significant personal contact wiitgployed by the Company and its Subsidiaries tadgadsuch client to

(A) transfer its business from the Company an&itbsidiaries to any other person or entity, (B)yeeaar curtail its business with
Company and its Subsidiaries, or (C) divert a bessropportunity from the Company and its Subsielsato any other person or
entity of the business with which you were activ



(h)

(i)

connected during your employment. If you do not pbnwith the above conditions, you shall forfeityaemaining unvested shat
under this Award. Any determination by the Admirasbr that you are, or have engaged in any praddldonduct, as described
above, shall be conclusive and binding on all pessblotwithstanding the foregoing, this paragrafd) 8hall become inapplicable
following a Change of Control Terminatic

You hereby (i) acknowledge that the shares of Sismled to you under the Agreement may be heldak lentry form on the

books of American Stock Transfer (or another intitih specified by the Company), and irrevocablihatize the Company to take
such actions as may be necessary or appropriaféetuate a transfer of the record ownership gfsarch shares that are unvested
and forfeited hereunder, (ii) agree to deliverite Company, as a precondition to the issuanceyo$itk certificate or certificates
with respect to unvested shares of Stock hereunderpr more stock powers, endorsed in blank, meispect to such shares, and
(i) agree to sign such other powers and take sudlohr actions as the Company may reasonably retjuascomplish the transfer
or forfeiture hereunde

For purposes hereof, “Disability” means (i) youaliility to engage in any substantially gainful @ityi by reason of any medically
determinable physical or mental impairment thatloamexpected to result in your death or can beagpedo last for a continuous
period of not less than 12 months (an “impairment™ii) if you, as a result of the impairment, eae income replacement benefits
for a period of not less than 3 months under eeSateet plar

Any stock certificates representing unvested shsirai be held by the Company, and any such aeat#i(and to the extent determined
by the Company, any other evidence of ownershignetsted shares) shall contain the following leg:

THE TRANSFERABILITY OF THIS CERTIFICATE AND THE SHRES OF STOCK REPRESENTED HEREBY AF
SUBJECT TO THE TERMS AND CONDITIONS (INCLUDING FORHFTURE) OF THE STATE STREET
CORPORATION 2006 EQUITY INCENTIVE PLAN AND A RESTRITED STOCK AWARD AGREEMENT ENTERED
INTO BETWEEN THE REGISTERED OWNER AND STATE STREEIORPORATION. COPIES OF SUCH PLAN AND
AGREEMENT ARE ON FILE IN THE OFFICES OF STATE STREEORPORATION.

As soon as practicable following the vesting of angh shares the Company shall cause a stockicaeibr certificates covering su
shares, without the aforesaid legend, to be isandddelivered to you (or in the event of your detdtyour designated beneficiary),
subject to paragraph 8, belo

You shall be entitled to any and all dividends trew distributions paid with respect to all shaséStock acquired hereunder which have
not been forfeited or otherwise disposed of andl blesentitled to vote any such shares; providedyéver, that any property distributed
with respect to a share of Stock (the “associaedes) acquired hereunder, including without lirtita a distribution of Stock by reason
of a stock dividend, stock split or otherwise, distribution of other securities with respect toassociated share, shall be subject to the
restrictions of this Agreement in the same manndrfar so long as the associated share remainedtibjsuch restrictions, and shall be
promptly forfeited to the Company if and when tlssaciated share is so forfeitt
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7. You understand that once (i) a certificate beariadegend has been delivered to you in respedtares of Stock acquired hereun
which have vested and (ii) the applicable Retenfleriod has lapsed in accordance with the termisi@Agreement, you will be free to
sell the shares of Stock evidenced by such ceatdicsubject to applicable requirements of fedzndl state securities law

8. You expressly acknowledge that the vesting of treeess of Stock acquired hereunder will give riserttinary income, subject to tax
withholding through your local payroll. The amowfitincome realized will be the fair market valuetloé shares upon vesting when the
substantial risk of forfeiture lapses. You exprgsslknowledge and agree that your rights hereuadesubject to your paying to the
Company in cash, or by selling shares of Stock iasedunereunder, or by the delivery of previouslg@iced Stock, any applicable taxes
required to be withheld in connection with suchtiggsin a form and manner satisfactory to the Comyp

9. You also acknowledge that you may elect, withirda9s of the date of grant, under Section 83(bhefGode, to recognize income at
the time of the Award. If you make an 83(b) electipou must pay tax withholding based on the fairket value of the shares on the
date of the Award. If these shares are subsequfemfgited, the taxes paid are forfeited, and yaymot claim a loss with respect to the
income recognized or on the shares forfei

The undersigned hereby accepts the Award on thestand subject to the conditions set forth abohe. Agreement will take effect as a sealed
instrument.

Dated:




Vest Date

Awarded

Participant:
Stock Symbol:
Award Date:

Shares Awarded:

Award Type:

Attachment A
Award Statement

Shares of Restrictedd&®k

Restricted Stock Award

Retention Period
Release Date

Vest Quantity
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8 STATE STREET

STATE STREET CORPORATION
2006 EQUITY INCENTIVE PLAN

Re: Special Retention Deferred Stock Award Agreen— Non-U.S. Employee

Dear Mr. Phalen :

You have been chosen to participate in a Speci@rfien Deferred Stock Award (“Award”). This lettelall serve as an agreement (the
“Agreement”) between you and State Street Corpamnghe “Company”) setting forth the terms and dtads relating to this Award that is
being granted to you under the Company’s 2006 Edoientive Plan, as amended (the “Plan”). In thent of conflict between the provisions
of this Agreement and the provisions of the Plag,gdrovisions of the Plan shall control.

Subiject to your acceptance of the terms of thissAgrent, you have been awarded a contingent riglecwive the number of shares of Stock
(the “Deferred Shares”) detailed in your Award stagént attached (“Statement”). This Statement vélhtaintained on the Morgan Stanley
Smith Barney website located at: https://www.bdaefiess.comThe provisions of the Plan are incorporated Inelogireference, and all terms
used herein shall have the meaning given to thettmeifPlan, except as otherwise expressly provigeeim. A copy of the Plan document and
the Company’s U.S. Prospectus are also locateeowebsite noted above for your reference.

The terms of your Award are as follows:

1. Subject to paragraph 3 and this paragraph 1, yght to receive shares of Stock shall vest accgrttinthe vesting schedule detailed in
your Statement. The ter“vest” as used herein means the lapsing of theicdens described herein and in the Plan with eespo one or
more shares of Stock. To vest in all or any portibthis Award as of any date, you must have beaniguously employed with the
Company or any Subsidiary from and after the datedf and until (and including) the applicable iregstate, except as otherwise

provided herein

2. Shares of Stock will be issued and transferredtognly if and when all requirements of this Agreshave been satisfied. Prior to that
time you will have no rights as a shareholder wétbpect to the Deferred Shares. Without limiting fitregoing, you will have no right to
receive dividends or amounts in lieu of dividendshwespect to the Deferred Shares and no righiote the Deferred Shares. The
Company'’s obligation to issue and transfer Stodkénfuture pursuant to the Agreement is an unsecand unfunded contractual

obligation.

3. (a) Except as provided for below, the Award shall \&stording to the vesting schedule detailed in @tatement. Upon your becom
vested, the Company will issue and transfer to ypon or as soon as practicable following suchgjate number of shares of St
specified;_provided howeverthat you shall be prohibited from selling or othesmwtransferring the total number of shares of IStoc
that are transferred to you (net of tax withholdiygthe Company in accordance with paragraph 43 foeriod of one year following
each applicable vesting date (“Retention Peric”).




(b)

()

(d)

(€)

(f)

(9)

In the event you cease to be employed by the Coynaad its Subsidiaries either (i) voluntarily faryareason, whether or not you
are otherwise eligible for retirement under anyeothlans or awards of the Company, or (ii) invoéwity and you are classified by
the Company as ineligible for rehire (collectivelgircumstances of Forfeiture”), you will immedistdorfeit any and all rights to

receive shares of Stock under this Agreement,degshares that have previously ves

If your employment terminates by reason of Disahilor for reasons other than for CircumstanceSafeiture or death, your
unvested right to receive shares of Stock shallicoe to vest in accordance with the vesting scleedetailed in your Statement
subject to the restrictions in paragraph (g), belprevided, to the extent a court or tribunal of competenisfiction determines that
any provision of this Award is invalid or unenfoatde, in whole or in part, under the age discrirtiamaprovisions of the EU Equal
Treatment Framework Directive, as implemented iotal law, the Company in its sole discretion shaWe the power and authority
to revise or strike such provision to the minimuxteat necessary to make it valid and enforceabthadull extent permitted under
local law.

If, following a Change of Control (as defined iretRlan), your employment terminates by reason séhllity, or for reasons other
than Circumstances of Forfeiture, the Award shatldme fully vested on the date that your employresmtinates (“Change of
Control Termination”). In the event of a ChangeCaintrol Termination, you shall not be subject te Retention Period set forth in
paragraph 3(a) and your vested shares of Stocklsh#&lansferable as soon as practicable followlregChange of Control
Termination, subject to any applicable restrictiansler local law

If you die after your employment has terminateddsson of Disability, or for reasons other tharc@instances of Forfeiture b
before the Award is fully vested, the Award shatbme fully vested on the date of your death. énehent of your death, you shall
no longer be subject to the Retention Period sét fa paragraph 3(a) and your vested shares akStoall be transferable as soot
practicable following your deat

If you die while employed by the Company and itbSdiaries, the Company will promptly issue andwlto your benefician
designated in accordance with the terms of the &grshares under this Award that you had not atiserhad a right to receive
prior to your death. In the event of your deathy gball not be subject to the Retention Periodastt in paragraph 3(a) and your
vested shares of Stock shall be transferable asa®practicable following your dea

Your rights to receive the Deferred Shares after yermination of employment other than by reasbdeath or Circumstances
Forfeiture shall be subject to the conditions tivatl any such Deferred Shares vest, you (i) shat]] without the prior written
consent of the Company, (A)(1) solicit, directlyindirectly (other than through a general soligitatof employment not specifically
directed to employees of the Company and its Sidsgg) the employment of, (2) hire or employ, (&}ruit, or (4) in any way ass
another in soliciting or recruiting the employmefitor (B) induce the termination of the employmeftany persol
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(h)

(@)

(b)

who within the previous 12 months was an officeponcipal of the Company or any of its Subsidigyiand (ii) shall not, without
the prior written consent of the Company, engagéénSolicitation of Business (as defined belowpfrany client on behalf of any
person or entity other than the Company and itsilidries. The term “Solicitation of Business” medhe attempt through direct or
indirect contact by you or by any other personrditg with your assistance with a client with whgmu have had or with whom
persons supervised by you have had significanbpatscontact while employed by the Company an&itssidiaries to induce such
client to (A) transfer its business from the Compand its Subsidiaries to any other person oren() cease or curtail its business
with the Company and its Subsidiaries, or (C) dieglbusiness opportunity from the Company andutssiliaries to any other
person or entity of the business with which youenaetively connected during your employment. If ylmunot comply with the
above conditions, you shall forfeit any remainimyested Deferred Shares under this Award. Any detettion by the
Administrator that you are, or have engaged in@nofibited conduct, as described above, shall belasive and binding on all
persons. Notwithstanding the foregoing, this paapgr3(g) shall become inapplicable following a Gienf Control Terminatior

For purposes herec*Disability” means (i) your inability to engage in any substdiytigainful activity by reason of any medica
determinable physical or mental impairment thatlmamxpected to result in your death or can beaggdo last for a continuous
period of not less than 12 months (an “impairmen{) if you, as a result of the impairment, receimeome replacement benefits
a period of not less than 3 months under a StageQplan, or (iii) as defined under local le

You hereby authorize withholding from payroll antyather amounts payable to you, as permitted uapllicable law, an
otherwise agree to make adequate provision forsamys required to satisfy the federal, state, landlforeign tax and social
insurance contributions withholding obligationstioé Company or your employer, if any, which arise@nnection with the Award,
including, without limitation, obligations arisingpon (i) the grant of the Deferred Shares to yiuthe issuance of shares of Stock
to you in settlement of the Deferred Shares, 9rtfie filing of an election to recognize tax amtigl insurance contributions
liability. The Company shall have no obligationd@liver the shares of Stock until the tax and dangurance contributions
withholding obligations of the Company or your eoy@r have been satisfied by you. Unless otherwigkipited under applicable
law, the Company may withhold a number of wholeresb@f Stock otherwise deliverable to you in seittat of the vested Deferred
Shares to satisfy all or any portion of the Compsioy your employer’s tax and social insurance dbations withholding
obligations.

The number of shares of Stock withheld shall haferamarket value, as determined by the Compargf dise date on which the t:
and social insurance contributions withholding gétions arise, not in excess of the amount of saxcland social insurance
contributions withholding obligations determinedthg applicable statutory withholding rates orthia absence of any minimum
statutory withholding rates, by the Company irsitée discretion. Any adverse consequences to yaultireg from the procedure
permitted under this subparagraph, including, witHmnitation, tax and social insurance contribnsa@onsequences, shall be the
sole responsibility of yot



10.

11.

12.

The number and kind of Deferred Shares subjedtisoAward, and the number and kind of shares oflSto be delivered in
satisfaction of the Compa’s obligations hereunder, shall be subject to adjest in accordance with Section 7(b) of the P

Nothing in this Award shall be construed to guagantou any right of employment with the Compangmy Subsidiary or to limit th
discretion of any of them to terminate your empleytnat any time, with or without cau

This Award shall not be transferable other thamillyor the laws of descent and distribution. Artyeanpt by you (or in the case
your death, by your beneficiary) to assign or tfanthe Award, either voluntarily or involuntarilgpntrary to the provisions here
shall be null and void and without effect and shatider the Award itself null and voi

By accepting the Award, you acknowledge and adraethe Plan is discretionary in nature and limiteduration, and may be
amended, cancelled, or terminated by the Comparits sole discretion, at any time. The grant ofelg under the Plan is a one-time
benefit and does not create any contractual or ottjlet to receive an award or benefits in liewaafaward in the future. Future awards,
if any, will be at the sole discretion of the Compgaincluding, but not limited to, the form and timg of an award, the number of sha
of Stock subject to an award, and the vesting giows.

Your participation in the Plan is voluntary. Thdueof the your Award under the Plan is an extraman item of compensation and
outside the scope of your employment contractyf, and this Award is not part of your normal opegted compensation for purposes
of calculating any severance, resignation, reducylaend of service payments, bonuses, long-seavi@ds, pension, or retirement
benefits or similar payment

You acknowledge and agree that it is your exprash that this Agreement, as well as all documanrasices and legal proceedin
entered into, given or instituted pursuant heretetating directly or indirectly hereto, be drawp in English.

Pursuant to applicable personal data protectios,|d#ve Company hereby notifies you of the followingelation to your personal de
and the collection, processing and transfer of slath in relation to the Company’s grant of thisakdvand your participation in the
Plan. The collection, processing and transfer ofrymersonal data is necessary for the Company’srastnation of the Plan and your
participation in the Plan, and your denial andigjeotion to the collection, processing and tranefgersonal data may affect your
participation in the Plan. As such, you voluntagljknowledge and consent (where required undeicai law) to the collection, us
processing and transfer of personal data as deskcibthis paragrapl

The Company and your employer hold certain persofi@mation about you, including your name, homdrass and telephol
number, date of birth, social security number tieoemployee identification number, salary, natiiygob title, any shares of Stock
or directorships held in the Company, details bbptions or any other entitlement to shares otlewarded, canceled, purchased,
vested, unvested or outstanding in your favortherpurpose of managing and administering the PRata”). The Data may be
provided by you or collected, where lawful, fronirdhparties, and the Company will process the Datahe exclusive purpose of
implementing, administering and managing your pguétion in the Plan. The Data processing will talkece through electronic and
nor-electronic means according to logics and procedstregly correlated to th
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purposes for which Data are collected and with icemitiality and security provisions as set forthdpplicable laws and regulations in
your country of residence. Data processing operatwaill be performed minimizing the use of persoeadl identification data whe
such operations are unnecessary for the procepaipgses sought. Data will be accessible withinGbhmpany’s organization only by

those persons requiring access for purposes afplementation, administration and operation of ’ten and for your participation in
the Plan

The Company and your employer will transfer Dataagst themselves as necessary for the purposeptérimentation, administratic
and management of your participation in the Plad,the Company and your employer may each furtaester Data to any third
parties assisting the Company in the implementaidministration and management of the Plan. Thexsipients may be located in the
European Economic Area, or elsewhere throughouwvtitéd, such as the United States. You hereby aisddwhere required under
applicable law) them to receive, possess, usdnratal transfer the Data, in electronic or othemfofor purposes of implementing,
administering and managing your participation i@ Bian, including any requisite transfer of suchelzs may be required for the
administration of the Plan and/or the subsequeldtitng of shares of Stock on your behalf to a brakeother third party with whom yc
may elect to deposit any shares of Stock acquitesiyant to the Plai

You may, at any time, exercise your rights provideder applicable personal data protection lawschvimay include the right to

(a) obtain confirmation as to the existence ofata, (b) verify the content, origin and accuratihe Data, (c) request the integration,
update, amendment, deletion, or blockage (for tred@pplicable laws) of the Data, and (d) oppéselegal reasons, the collection,
processing or transfer of the Data which is noessary or required for the implementation, admiaigin and/or operation of the Plan
and your participation in the Plan. You may see&xercise these rights by contacting your HumaroReg Departmen

The undersigned hereby accepts the Award on thestand subject to the conditions set forth abohe. Agreement will take effect as a sealed
instrument.

James S. Phale

Dated:



Attachment A
Award Statement

Awarded 107,113 Shares of Deferred Stock

Participant: James S. Phalel

Stock Symbol: STT

Award Date: October 22, 200¢

Shares Awarded: 107,113

Award Description: Deferred Stock Award

Retention Period
Vest Date Release Date Vest Quantity

November 1, 201 November 1, 201 35,704
November 1, 201 November 1, 201 35,704
November 1, 201 November 1, 201 35,705
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Exhibit 10.2C

Description of Transition Award to Ronald E. Logue

On November 18, 2009, in connection with the BazrDirectors’approval of the management succession plan in @c®®09, pursua
to which Joseph L. Hooley will become State Ste@hief Executive Officer effective March 1, 201%e Executive Compensation Committee
of the Board of Directors approved a transition @irsta Ronald E. Logue, State Street’'s Chief Exeeu@fficer, of $6 million, payable in
deferred cash. The transition award will vest aaghaid to Mr. Logue on January 2, 2011, subjeditoLogue completing his service as Chief
Executive Officer and as Non-Executive ChairmathefBoard of Directors. This transition award regags Mr. Logue’s ongoing
contributions in leading State Street, the imparéaof his continuing to perform the role of ChiedeEutive Officer through March 1, 2010 and
his agreeing to remain as Non-Executive Chairmah®Board of Directors through January 1, 2011.



STATE STREET CORPORATION

Ratios of Earnings to Combined Fixed Charges and Rferred Dividends

(Dollars in millions)

EXCLUDING INTEREST ON DEPOSITS

Pre-tax income from continuing operations, as repo

Share of pr-tax income of unconsolidated subsidial

Fixed charge

Adjusted earning

Interest on other sh«-term borrowings

Interest on lon-term debt, including amortization of debt issuacasts

Portion of lon-term leases representative of the interest fa@

Preferred stock dividends and related adjustn@

Fixed charges and preferred stock divide

Consolidated ratios of adjusted earnings to contbfixed charges and prefert
stock dividends, excluding interest on depc

INCLUDING INTEREST ON DEPOSITS

Pre-tax income from continuing operations, as repo

Share of pr-tax income of unconsolidated subsidial

Fixed charge

Adjusted earning

Interest on other sh«-term borrowings and depos

Interest on lon-term debt, including amortization of debt issuacasts

Portion of lon-term leases representative of the interest fe@

Preferred stock dividends and related adjustrr

Fixed charges and preferred stock divide

Consolidated ratios of adjusted earnings to comtbfixed charges and preferr
stock dividends, including interest on depo

(@)

(A)

(B)
(A)/(B)

(©)

(D)
(C)/(D)

EXHIBIT 12

Years Ended December 31

2009 2008 2007 2006 2005
$252 $2,84: $1,90: $1,771 $1,43:
43 34 65 43 16
612 982 1,24¢ 1,38¢ 94¢
$3,18( $3,85¢ $3,21€¢ $3,19¢ $2,39¢
$ 22 $ 674 $ 95¢ $1,148 $ 752
251 187 18¢ 14C 10C
13€ 122 10C 99 95
22€ 34 — — —
$ 836 $1,017 $1,24¢ $1,38. $ 94¢
3.79)> 3.79) 2.58 » 2.31)» 2.53)»
$252 $2,84: $1,90: $1,771 $1,43:
43 34 65 43 16
807 2,30¢ 3,54¢ 3,27¢ 2,08(
$3,37F $5,18: $551¢ $5,08¢ $3,52¢
$ 41¢ $2,000 $3,257 $3,03¢ $1,88t
251 187 18¢ 14C 10C
13€ 122 10C 99 95
22€ 34 — — —
$1,03: $2,34: $354€ $3,27¢ $2,08(
3.27 > 221> 1.55» 1.55>» 1.70>»

The interest factor on lo-term operating leases represented a reasonablexapgtion of the appropriate portion of operatiegde

expense considered to be representative of intdrketinterest factor on long-term capital leaggsesented the amount recorded as

interest expense in the consolidated statememicohie.
@

requirements

Preferred dividends, including accretion, were sidjd to represent ptax earnings that would be required to cover dindtland accretic



Ratios of Earnings to Fixed Charges

(Dollars in millions)

EXCLUDING INTEREST ON DEPOSITS

Pre-tax income from continuing operations, as repo

Share of pr-tax income of unconsolidated subsidial

Fixed charge

Adjusted earning

Interest on other she«-term borrowings

Interest on lon-term debt, including amortization of debt issuacasts

Portion of lon¢-term leases representative of the interest fi@

Fixed charge

Consolidated ratios of adjusted earnings to fixearges, excluding interest on
deposits

INCLUDING INTEREST ON DEPOSITE

Pre-tax income from continuing operations, as repo

Share of pr-tax income of unconsolidated subsidial

Fixed charge

Adjusted earning

Interest on other sh«-term borrowings and depos

Interest on lon-term debt, including amortization of debt issuacasts

Portion of lon¢-term leases representative of the interest fi@

Fixed charge

Consolidated ratios of adjusted earnings to fixearges, including interest «
deposits

(@)

(A)

(B)
(A)/(B)

©

D)
(©)(D)

Years Ended December 31,

2009 2008 2007 2006 2005
$2,52¢ $2,84: $1,90¢ $1,771 $1,43:
43 34 65 43 16
61z 98¢ 1,24¢ 1,38¢ 94¢
$3,18( $3,85¢ $3,21¢ $3,19¢ $2,39¢
$ 225 $ 674 $ 95¢ $1,14f $ 75¢
251 187 18¢ 14C 10C
13¢ 122 10C 99 95
$ 612 $ 988 $1,24¢ $1,38 $ 94¢
520> 393> 258> 231> 253>
$2,528 $2,84: $1,90: $1,771 $1,43:
43 34 65 43 16
807 2,30¢ 3,54¢ 327t  2,08(
$3,37¢ $5,18: $5514 $5,08¢ $3,52¢
$ 41€ $2,000 $3,257 $3,03¢ $1,88¢
251 187 18¢ 14C 10C
13¢ 122 10C 99 95
$ 807 $2,30¢ $354¢ $3,27F $2,08(
418> 225> 155> 155> 1.70»

The interest factor on long-term operating leasgsasented a reasonable approximation of the apateportion of operating lease

expense considered to be representative of intdrkstinterest factor on long-term capital leaggsesented the amount recorded as

interest expense in the consolidated statememicofie.



EXHIBIT 21
SUBSIDIARIES OF STATE STREET CORPORATION

The following table presents the name of each slidogi and the state or jurisdiction of its orgati@a. Certain subsidiaries of State Street ¢
been omitted in accordance with SEC regulationsib&e, when considered in the aggregate, they didomstitute a “significant subsidiargf

State Street.

CURRENEX, INC Massachuseti
INTERNATIONAL FUND SERVICES (IRELAND) LIMITED Ireland
INVESTORS BOSTON SECURITIES CORPORATIC Massachuseti
INVESTORS CALIFORNIA, LLC Massachuseti
INVESTORS COPLEY SECURITIES COF Massachuseti
INVESTORS TRUST & CUSTODIAL SERVICES (IRELAND) LIMIED Ireland
INVESTORS TRUST HOLDINGS IRELANL Ireland
LINCOLN SECURITIES CORPORATIOM Massachuseti
QUINCY SECURITIES CORPORATIO! Massachusett
SSB REALTY, LLC Massachuseti
STATE STREET BANK AND TRUST COMPAN) Massachuseti
STATE STREET BANK EUROPI United Kingdom
STATE STREET BANK GMBH Germany
STATE STREET BANK LUXEMBOURG, S.A Luxembourg
STATE STREET BANQUE, S.A France

STATE STREET GLOBAL ADVISORS INTERNATIONAL HOLDINGSNC. Delaware
STATE STREET GLOBAL ADVISORS, CAYMAN Cayman lIsland
STATE STREET GLOBAL ADVISORS, INC Delaware

STATE STREET GLOBAL ADVISORS, UNITED KINGDOM, LTL
STATE STREET GLOBAL MARKETS INTL, LTC

United Kingdom
United Kingdom

STATE STREET GLOBAL MARKETS, LLC Massachuseti
STATE STREET HOLDINGS IRELANL Ireland
STATE STREET INTERNATIONAL (IRELAND) LIMITED Ireland
STATE STREET INTERNATIONAL HOLDINGS Massachuseti
STATE STREET INVESTMENT SERVICES CALIFORNIA LL! California
STATE STREET MASSACHUSETTS SECURITIES CORPORATI( Massachuseti



EXHIBIT 23

CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

We consent to the incorporation by reference inrRbgistration Statements (Form S-3: No. 333-15%88P333-155672, and Form S-8:
Nos. 33:-100001, 333-99989, 333-46678, 333-36793, 333-3638%-135696 and 333-160171) of our reports datikary 22, 2010, with
respect to the consolidated financial statemeng&tate Street Corporation and the effectivenegstefnal control over financial reporting of
State Street Corporation, included in this Annuap&t (Form 10-K) for the year ended December 8092

Ganet + LLP

Boston, Massachusetts
February 22, 2010



EXHIBIT 31.1

RULE 13a-14(a)/15d-14(a) CERTIFICATION
I, Ronald E. Logue, certify that:
1. | have reviewed this Annual Report on Form 16fiState Street Corporation;

2. Based on my knowledge, this report does notaiorny untrue statement of a material fact or amnéitate a material fact necessary to
make the statements made, in light of the circunt&ts.under which such statements were made, nk#adisg with respect to the period
covered by this report;

3. Based on my knowledge, the financial statememtg,other financial information included in théport, fairly present in all material
respects the financial condition, results of operstand cash flows of the registrant as of, amdth@ periods presented in this report;

4. The registrant’s other certifying officer(s) anare responsible for establishing and maintaimiisglosure controls and procedures (as
defined in Exchange Act Rules 13a-15(e) and 15&))%(nd internal control over financial reportirag @efined in Exchange Act Rules 13a-15
() and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedorecaused such disclosure controls and procedotee designed under our
supervision, to ensure that material informatidatieg to the registrant, including its consolidhgubsidiaries, is made known to us by
others within those entities, particularly duritg tperiod in which this report is being prepared;

(b) Designed such internal control over financegdarting, or caused such internal control overrfaial reporting to be designed
under our supervision, to provide reasonable assareegarding the reliability of financial repogiand the preparation of financial
statements for external purposes in accordancegeitierally accepted accounting principles;

(c) Evaluated the effectiveness of the registragisslosure controls and procedures and presenttisi report our conclusions
about the effectiveness of the disclosure contintsprocedures, as of the end of the period cougredis report based on such
evaluation; and

(d) Disclosed in this report any change in thesignt's internal control over financial reportitigat occurred during the registrant’
most recent fiscal quarter (the registrant’s fodikbal quarter in the case of an annual repog) tlas materially affected, or is reasonably
likely to materially affect, the registrant’s intel control over financial reporting; and

5. The registrant’s other certifying officer(s) anldlave disclosed, based on our most recent evatuat internal control over financial
reporting, to the registrant’s auditors and theiteemmmittee of the registrant’s board of directfws persons performing the equivalent
functions):

(a) All significant deficiencies and material weakses in the design or operation of internal cbotrer financial reporting which
are reasonably likely to adversely affect the regig’s ability to record, process, summarize aqmbrt financial information; and

(b) Any fraud, whether or not material, that invedymanagement or other employees who have a simiifiole in the registrant’s
internal control over financial reporting.

Date: February 22, 2010 By: s/ RoNALD E. L oGUE
Ronald E. Logue
Chairman and Chief Executive Officer




EXHIBIT 31.2

RULE 13a-14(a)/15d-14(a) CERTIFICATION
I, Edward J. Resch, certify that:
1. | have reviewed this Annual Report on Form 16fiState Street Corporation;

2. Based on my knowledge, this report does notaiorny untrue statement of a material fact or amnéitate a material fact necessary to
make the statements made, in light of the circunt&ts.under which such statements were made, nk#adisg with respect to the period
covered by this report;

3. Based on my knowledge, the financial statememtg,other financial information included in théport, fairly present in all material
respects the financial condition, results of operstand cash flows of the registrant as of, amdth@ periods presented in this report;

4. The registrant’s other certifying officer(s) anare responsible for establishing and maintaimiisglosure controls and procedures (as
defined in Exchange Act Rules 13a-15(e) and 15&))%(nd internal control over financial reportirag @efined in Exchange Act Rules 13a-15
() and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedorecaused such disclosure controls and procedotee designed under our
supervision, to ensure that material informatidatieg to the registrant, including its consolidhgubsidiaries, is made known to us by
others within those entities, particularly duritg tperiod in which this report is being prepared;

(b) Designed such internal control over financegdarting, or caused such internal control overrfaial reporting to be designed
under our supervision, to provide reasonable assareegarding the reliability of financial repogiand the preparation of financial
statements for external purposes in accordancegeitierally accepted accounting principles;

(c) Evaluated the effectiveness of the registragisslosure controls and procedures and presenttisi report our conclusions
about the effectiveness of the disclosure contintsprocedures, as of the end of the period cougredis report based on such
evaluation; and

(d) Disclosed in this report any change in thesignt's internal control over financial reportitigat occurred during the registrant’
most recent fiscal quarter (the registrant’s fodikbal quarter in the case of an annual repog) tlas materially affected, or is reasonably
likely to materially affect, the registrant’s intel control over financial reporting; and

5. The registrant’s other certifying officer(s) anldlave disclosed, based on our most recent evatuat internal control over financial
reporting, to the registrant’s auditors and theiteemmmittee of the registrant’s board of directfws persons performing the equivalent
functions):

(a) All significant deficiencies and material weakses in the design or operation of internal cbotrer financial reporting which
are reasonably likely to adversely affect the regig’s ability to record, process, summarize aqmbrt financial information; and

(b) Any fraud, whether or not material, that invedymanagement or other employees who have a simiifiole in the registrant’s
internal control over financial reporting.

Date: February 22, 2010 By: /s/ EbwARD J. RESCH
Edward J. Rescl
Executive Vice President and
Chief Financial Officer




EXHIBIT 32

SECTION 1350 CERTIFICATIONS

To my knowledge, this Annual Report on Form 10-Ktfte year ended December 31, 2009 fully compliigls the requirements of
Section 13(a) or 15(d) of the Securities ExchangeoA 1934, and the information contained in thepBrt fairly presents, in all material
respects, the financial condition and results @rapions of State Street Corporation.

By: /sl RoNALD E. L oGUE

Date: February 22, 201 Ronald E. Logue
Chairman and Chief Executive Officer

By: /s/ EbwaARD J. RESCH

Date: February 22, 201 Edward J. Rescl
Executive Vice President and
Chief Financial Officer



