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UNITED STATES

SECURITIESAND EXCHANGE COMMISSION

Washington, D.C. 20549
FORM 8-K
CURRENT REPORT

Pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934

Date of Report (Date of earliest event reported):
May 23, 2013

ING U.S,, INC.

(Exact name of registrant as specified in its @rart

Delaware 001-35897 No. 52-1222820
(State or other jurisdiction of incorporatic (Commission File Numbe (IRS Employer Identification Numbe
230 Park Avenue 10169
New York, NY
(Address of principal executive office (Zip Code)

Registrant’s telephone number, including area c(2i) 309-8200

N/A

O o oo

(Former name or former address, if changed sirstadport)

Check the appropriate box below if the Form 8-kflis intended to simultaneously satisfy the §limbligation of the registrant under any of thédaing provisions:

Written communications pursuant to Rule 425 unblerSecurities Act (17 CFR 230.425)
Soliciting material pursuant to Rule 14a-12 under Exchange Act (17 CFR 240.14a-12)
Pre-commencement communications pursuant to Rule2{l#) under the Exchange Act (17 CFR 240.14d-2(b))

Pre-commencement communications pursuant to Rele4{d under the Exchange Act (17 CFR 240.13e-4(c))




Item 2.02 Results of Operations and Financial Condition

On May 23, 2013, ING U.S,, Inc. (“ING U.S.”) madeadlable on its website (http:/investors.ing.u$)té Quarterly Investor Supplement for Decembgr 2012 and (ii) its Quarterly Investor SupplemientMarch 31,
2013. Copies of the Quarterly Investor Supplemexgssmended, are furnished herewith as Exhibits &8d 99.2, respectively, and are incorporatecefgrence in this Item 2.02. On May 30, 2013, ther@uly Investor Supplement for
December 31, 2012 was updated to provide certaiected information. Such revised information idicated in the attached exhibit 99.1 with a notattat it has been revised.

As provided in General Instruction B.2 of Form 8tKe information and exhibits contained in thisfR@-K shall not be deemed to be “filed” for purpesé Section 18 of the Securities Exchange Actd#4] as
amended, nor shall they be deemed to be incorgbbgteeference in any filing under the Securities 8f 1933, as amended, except as shall be exprasssforth by specific reference in such a filing.

Item 9.01 Financial Statementsand Exhibits

(d) Exhibits
99.1 Quarterly Investor Supplement for Decen@igr2012 (furnished and not filed)

99.2  Quarterly Investor Supplement for March&113 (furnished and not file



SIGNATURES

Pursuant to the requirements of the Securities &xgh Act of 1934, the Registrant has duly causisdéfport to be signed on its behalf by the undeesil hereunto duly authorized.

ING U.S., Inc.

(Registrant,

By: /sl Harris Olinel
Name: Harris Oliner

Title: Senior Vice President and Corporate Secre

Dated: May 30, 201



Exhibit I ndex

Exhibit
No. Description
99.1 Quarterly Investor Supplement for December 31, 28drished and not filec

99.2 Quarterly Investor Supplement for March 31, 2018r(fshed and not filec



Exhibit 99.1

ING U.S.Quarterly Investor
Supplement

December 31,2012

Revised as of May 30,2013

Certain information contained in this Quarterly Investor Supplement has been revised as of May 30, 2013, from the version originally published on May 23, 2013. Revised infol
is identified on pages 6, 16, and 44 of this document.

ING
US.

All financial information is unaudited.
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ING U.S ING &
Explanatory Note on Non-GAAP Financial Information US.
]

Operating earnings before income taxes is an internal measure we use to evaluate segment performance. Operating earnings before income taxes d
replace net income (loss) as the GAAP measure of the consolidated results of operations and consists of operating revenues less operating benefits
expenses. Each segment’s operating earnings before income taxes is calculated by adjusting income (loss) before income taxes for the following iter
* Net investment gains (losses), net of related amortization of DAC, VOBA, sales inducements and unearned revenue. Net investment gains (losses)
gains (losses) on the sale of securities, impairments, changes in the fair value of investments using the fair value option (“FVO") unrelated to the impl
backed security income recognition for certain mortgage-backed obligations and changes in the fair value of derivative instruments, excluding realize:
(losses) associated with swap settlements and accrued interest;

* Net guaranteed benefit hedging gains (losses), which include changes in the fair value of derivatives related to guaranteed benefits, net of related re
increases (decreases) and net of related amortization of DAC, VOBA and sales inducements, less the estimated cost of these benefits. The estimate:
which is reflected in operating results, reflects the expected cost of these benefits if markets perform in line with our long-term expectations and inclu
cost of hedging. All other derivative and reserve changes related to guaranteed benefits are excluded from operating results, including the impacts re
changes in our nonperformance spread;

* Income (loss) related to business exited through reinsurance or divestment;

* Income (loss) attributable to noncontrolling interests;

* Income (loss) related to early extinguishment of debt;

* Impairment of goodwill, value of management contract rights and value of customer relationships acquired,;

* Immediate recognition of net actuarial gains (losses) related to our pension and other post-employment benefit obligations and gains (losses) from |
amendments and curtailments; and

= Other items, including restructuring expenses (severance, lease write-offs, etc.), integration expenses related to our acquisition of CitiStreet and cer
party expenses related to the anticipated divestment of the Company by ING Group.
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ING U.S ING £
Explanatory Note on Non-GAAP Financial Information US.
pes——————————e |

Adjusted operating earnings is also an internal measure we use to evaluate segment performance. This measure excludes from operating earnings the following items: (1) DAC/\VOBA and other inta
unlocking and (2) investment portfolio restructurings implemented in 2012. DAC/VOBA and other intangibles unlocking can be volatile, so excluding the effect of this can improve period to period
comparability. The investment portfolio restructurings in 2012 reduced the run-rate level of investment income, and we believe that such effects are not reflective of the performance of our Ongoing E

In addition to book value per share including accumulate other comprehensive income (AQCI), we look at book value per share excluding AOCI. Included in AOCI are investment portfolio unrealized
losses. In the ordinary course of business we do not plan to sell most investments for the sole purpose of realizing gains or losses, so book value per share excluding AQCI provides a metric consist
that view.

Our Closed Block Variable Annuity segment is managed to focus on protecting regulatory and rating agency capital rather than achieving operating metrics and, therefore, its results of operations an
reflected within operating earnings before income taxes. When we present the adjustments to Income (loss) before income taxes on a consolidated basis, each adjustment excludes the relative porti
attributable to our Closed Block Variable Annuity segment.

The most directly comparable GAAP measure to operating earnings before income taxes is net income (loss) before income taxes. For a reconciliation of operating earnings before income taxes to i
(loss) before income taxes, refer to the "Consolidated Eamnings Before Income Taxes" page in this document.

Operating revenues is a measure of our segment revenues. We calculate operating revenues by adjusting each segment’s revenue for the following items:
= Net realized investment gains (losses) and related charges and adjustments, which include gains (losses) on the sale of securities, impairments, changes in the fair value of investments usi
FVO unrelated to the implied loan-backed security income recognition for certain mortgage-backed obligations and changes in the fair value of derivative instruments, excluding realized gain:
associated with swap settlements and accrued interest. These items are net of related amortization of unearned revenue;
= Gain (loss) on change in fair value of derivatives related to guaranteed benefits, which include changes in the fair value of derivatives related to guaranteed benefits, less the estimated cost
benefits. The estimated cost, which is reflected in operating results, reflects the expected cost of these benefits if markets perform in line with our long-term expectations and includes the cos
hedging. All other derivative and reserve changes related to guaranteed benefits are excluded from operating revenues, including the impacts related to changes in our nonperformance spre:
« Revenues related to businesses exited through reinsurance or divestment;
» Revenues attributable to noncontrolling interests;
« Other adjustments to operating revenues primarily reflect fee income earned by our broker dealers for sales of non-proprietary products, which are reflected net of commission expense in ol
segments’ operating revenues, as well as other items where the income is passed on to third parties.

Operating revenues also excludes the revenues of our Closed Block Variable Annuity segment, since this segment is managed to focus on protecting regulatory and rating agency capital rather than
operating metrics. When we present the adjustments to Total revenues on a consolidated basis, each adjustment excludes the relative portions attributable to our Closed Block Variable Annuity segr

The most directly comparable GAAP measure to operating revenues is total revenues. For a reconciliation of operating revenue to total revenues, please refer to the "Cperating Revenues by Segme
in this document.

We analyze our Ongoing Business performance based on the sources of earnings. We believe this supplemental information is useful in order to gain a better understanding of our operating earning
before income taxes for the following reasons: (1) we analyze our business using this information and (2) this presentation can be helpful for investors to understand the main drivers of operating eai
(loss) before income taxes of our ongoing businesses. The sources of earnings are defined as such:
* Investment spread and other investment income consists of net investment income and net realized investment gains (losses) associated with swap settlements and accrued interest, less ir
credited to policyholder reserves.
« Fee based margin consists primarily of fees earned on AUM, AUA, and transaction based recordkeeping fees.
* Net underwriting gain (loss) and other revenue contains the following: the difference between fees charged for insurance risks and incurred benefits, including mortality, morbidity, and surre
results, contractual charges for universal life and annuity contracts, the change in the unearned revenue reserve for universal life contracts, and that portion of traditional life insurance premiu
intended to cover expenses and profits. Certain contract charges for universal life insurance are not recognized in income immediately, but are deferred as unearned revenues and are amorti
income in a manner similar to the amortization of DAC.
= Administrative expenses are general expenses, net of amounts capitalized as acquisition expenses and exclude commission expenses and fees on letters of credit,
- Trail commissions are commissions paid that are not deferred and thus recorded directly to expense.
- For a detail explanation of DAC/VOBA and other intangibles amortization/unlocking see "Unlocking of DAC/VOBA and other Contract Owner/Policyholder Intangibles” in our SEC filings.
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ING U.S. ING
Organizational Chart ¢
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ING U.S.
Key Metrics

ING $

US.

Three Months Ended

1213112 913012 E30M2 332 123111 913011 6/30/11 —
(in millions USD, except for per share data)
Operating earnings before income taxes - Ongoing Business 2289 3064 191.7 283.8 3428 3072 3507
©Operating earnings before Income taxes - ING U.S. 2081 210.6 198.8 239.8 261.7 3074 3002
Net income (loss) (106.9) 386.8 8521 (520.8) (1,722.7) 1,002.6 5495
Net income (loss) attributable to noncontroliing interest (84.2) 203 2177 (15.6) 678 7" 1830 ® _
) [ ® 3
Net income (loss) available to ING U.S. Inc.'s common shareholder (22.7) 366.5 6344 508.2) {1.780.6) 1,041.3 3665 =
Ongolng Business operating return on equity m NIA NiA NIA NiA NIA NiA NiA
Debt to Capital (Excluding AOCI) 27.3% 27.6% 28.6% 30.4% 20.3% 35.7% 35.6%
Per Share Data:
Operating earnings per share 0.59 0.7T6 0.56 o.68 0.74 087 0.85
Met Income (loss) per share (0.10) 1.59 276 (2.20) (7.79) ® a53 F 159 ®
Total ING U.5. Inc. Shareholder's Equity - Aocl 10,184.2 10,209.0 9,820.3 92429 97589 " 10,1011 * 91261 *
Baok value per share [Excluding AOCH) 44.19 4439 4270 4019 4243 R 4392 ® 3968 %
Diluted weighted average shares outstanding (in millions} 2300 2300 2300 2300 2300 2300 2300

® Revised as of May 30, 2013, from version originally published on May 23, 2013

" Assumes debt-to-capital ratio of approximately 25% in each year and a weighted average pre-tax interest rate of approximately 5.5% on financial leverage
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ING U.S.

Return on Capital

ING &

US.

(in millions USD, unless otherwise indicated)

Beginning Capital

Ending Capital

Average Capital ("

Adjusted operating earnings before interest and after
income taxes

Operating Return on Capital

Ongoing Business Operating Return on Equity

(in millions USD, unless otherwise indicated)

Beginning Capital

Ending Capital

Average Capital "

Adjusted operating eamings before interest and after
income taxes

Operating Return on Capital

Ongoing Business Operating Return on Equity *

Year Ended December 31, 2012

Reti Soluti [ [ Soluti Ongoing Closed Block Corporate and
Retirement Annuities Management Individual Life Employee Business Variable Annuity Other Closed
Benefits Blocks
4,333 2471 275 2,545 413 10,037 3,452 31¢
4,284 1,949 303 2,858 429 9,823 3,262 88t
4,308 2,210 289 2,702 421 9,930 3,357 59¢
3081 1297 B6.O 157 7.0 7105 - 39¢
7.2% 5.9% 29.8% 4.3% 16.9% 7.2% - 6.6°
8.3%
Year Ended December 31, 2011 _
Retirement Solutions Investment Insurance Solutions Closed Block Corporate and
Retirement Annuities M Life Employee Variable Annuity Other Closed
Benefits Blocks
4,087 2,288 336 2,172 408 9,201 3010 1,07
4,333 2471 275 2,545 413 10,037 3452 3
4210 2,380 308 2,358 410 9,665 3231 69:
2585 791 56.9 185.7 54.1 6343 - 61.%
6.1% 3.3% 18.6% 7.9% 13.2% 6.6% - 8.9°
7.6%

"' Total Company average capital is allocated to each of our segments in proportion to each segment's target statutory
capital, plus an allocation of the differences between statutory capital and total ING U.S., Inc. shareholder's equity on a
GAAP basis (excluding AOCI), based on each segment's portion of these differences. Statutory surplus in excess of

target statutory capital and certain corporate assels and liabilities, such as certain deferred tax assets and liabilities for
unfunded pension plans, are allocated to the Corporate segment.
? pssumes debt-to-capital ratio of approximately 25% in each year and a weighted average pre-tax interest rate of

approxi y 5.5% on fi i ge.
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ING U.S.

Adjusted Operating Earnings Before Interest, After Income Taxes

ING &
U.S.

(in millions USD. unless otherwise i )

Year Ended December 31, 2012

Retirement Selutions

Insurance Solutions

Closed Block

Corporate and Other

Operating eamings before income taxes
Less:

Interest expense

DACNVOBA and other intangibles unlocking
Impact of investmant portfolio restructuring

Adjusted operating earnings before interest
Income tax expense ¥

Adjusted operating earnings before interest and
after income taxes

(in millions USD, unless otherwise indicated)

Operating eamings belore income taxes
Less:

Interest expense

DAC/VOBA and other intangibles unlocking
Reserve increase related to use of SSOMF

Adjusted operating earnings before interest
Income tax expense @

Adjusted operating earnings before interest and
after income taxes

Retirement Annuities M Individual Life p Benefits Variable Annuity Closed Blocks
448.6 102.2 134.5 196.2 109.4 980.9 - (72.6)
- - - - - - - (127.8)
58 (86.2) - 3.4 - (77.0) - -
" (312) (11.2) 22 14.8 01 (253) - (5.8)
474.0 199.6 132.2 178.0 100.3 1,083.2 - 61.0
165.9 69.9 46.3 62.3 383 3827 - 21.4
308.1 129.7 86.0 115.7 71.0 710.5 - 39.6
o
Year Ended December 31, 2011 _
Retirement Solutions Investment Insurance Solutions - Ongeing Business Closed Block Corporate and Other
Retirement Annuities Individual Life Employee Benefi Variable Annuity Closed Blocks
441.9 1876 B7.5 2793 833 12796 - (160.0)
. 5 | . . q « (185.7)
442 266.0 - (6.4) . 303.8 2 "
z - 5 . % . , (68.9)
397.7 121.8 87.5 285.7 83.3 975.8 - 94,6
139.2 42.5 30.6 100.0 29.2 3415 - 231
258.5 79; 56.9 18& 54.1 634.3 - G‘I.i

" inciudes the net loss included in operating earnings from the sale of certain alternative investments

andi income with assets di

during 2012,
| Based on an assumed effective tax rate of 35%.

d of during the portfolio restructuring effected

1 pdjustment to exclude the reserves related to the Social Security Death Master File, 2n item that we believe not reflective of performance in the period.
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ING U.S.

Consolidated Balance Sheet

ING %
US.

{in millions USD)

Assets

Total investments

Cash and cash equivalents
Assets held in separate accounts
Reinsurance recoverable

Short term i under ities loan and accrued

investment income
Deferred policy acquisition costs, Value of business acquired
Goodwill and other intangible assets
Other assets "
Assets related to consolidated investiment entities
Total Assets

Liabilities

Future palicy benefits and contract owner account balances
Liabilities related to separate accounts
Funds held under reinsurance agreements

Fayables under securities loan agreements, including collateral held

Short-term debt

Long-term debt

Other liabilities !

Liabilities related to consolidated investment entities

Taotal Liabilities

Shareholder's Equity

Common stock

Additional paid-in capital

Retained earnings (deficit)

Total ING U.S. Inc. SF 's Equity - AOCI
Accumulated other comprehensive income

Total ING U.5. Inc. Shareholder's Equity

Nancontrolling interest
Total Shareholder’s Equity
Total Liabilities and Shareholder Equity

" Includes Other assets and Sales inducements to contract holders

' Includes Other liabilities, Derivatives, Pension and other post-employment

provisions, Current income taxes, and Deferred income taxes

Balances as of

123112 9130012 630012 3312 1231711 9730111 [HEE]
95,487.6 95,194.7 95,316.1 90,0675 92,819.2 91,863.9 86,977.0
1,786.8 20787 1,815.3 12770 638.0 1,260.3 1,293.0
07 667.4 06,3122 92,965.6 97,050.1 83,7145 84,6331 97,145.0
73793 7.5659 76027 77248 77234 7,6082 7.6578
1,527.5 13128 1,426.0 1,239.5 1,957.6 1,739.2 1,667.9
3,666.3 36238 39382 4,369.5 43523 44059 49714
2485 3589 360.4 3720 3825 3653 4112
1,575.2 15826 1.704.0 2,0846 1,800.6 17531 1,583.0
6.965.6 6.181.0 6.036.4 56912 5175.7 5,.277.6 4.903.7
216,394.2 214,210.6 211,164.7 209,876.2 203,572.8 198,936.6 206,620.0
86,055.7 86,204.8 87,5225 87,4110 88,356.4 86,644.0 B4,164.5
97,667.4 06,312.2 92.965.6 97,0501 88,7145 84,6331 97,145.0
1,236.6 1,2653 1.256.8 12405 1,307.6 13188 12755
1,509.8 1,2998 1.736.7 8328 1.781.8 12225 805.0
1,064.6 7749 889.6 1,180.0 1,054.6 3,138.2 3,819.6
31711 36427 35436 13433 1,343.1 1,284.8 17845
5,506.0 55720 54133 4,664.3 4,830.1 4,343.4 3,727.2
41218 3,097.4 27537 26914 22566 22099 19423
200,333.0 198,259.1 196,081.8 196,413.4 189,646.7 184,884.7 194,663.6
23 23 23 23 23 23 23
22017.6 22,8077 22,8863 22,8711 22,865.2 21,5551 215418
(12,755.7) (12,691.0) (13.068.3) (13630.5) (13,108.6) (11.456.3) (12.418.0)
10,164.2 10,209.0 9,8203 9,242.9 9,756.9 10,1011 91261
3.710.7 37015 3.021.5 2,587.0 2,595.0 2,285.3 1,243.4
13,874.9 13,9105 12,841.8 11,8299 12,353.9 12,386.4 10,369.5
2,186.3 2.041.0 2,241.1 16329 1572.2 1.665.5 1.596.9
16.061.2 15.951.5 15.082.9 13.462.8 13.926.1 14.051.9 11.966.4
216,394.2 214,210.6 211,164.7 209,876.2 203,572.8 198,936.6 206,630.0
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ING U.S.

Consolidated Statement of Operations

ING &

U.S.

{in milkons USD)

Revenues
Net investment income
Fee income
Premiums
Net realized gains (losses)
Income (loss) retated 1o consolidated investment entities
Other revenues
Total revenues

Benefits and expenses

Interest credited and other benefits to contract ownersipalicyholders

Operating expenses

Net amonization of DACVOBA

Interest expense

Operating related to I i entities
Total benefits and expenses

Income (loss) before income taxes

Three Months Ended

123112 913012 Ei30/12 33112 1203111 973011 E301
10854 12262 11389 12774 12124 1,2224 1,249
8906 8729 8629 889.0 8825 076 9118
4712 4535 4748 4816 4494 4386 4389
(384.2) (132.4) 4857 (1.249.9) (1,839.4) 858.9 (84.7)
79.0 46.9 2891 18.2 47.0 928 368.9
918 g7z 1005 89.0 108.7 1023 1044
22038 2,564.3 33619 14853 8606 36226 29894
(1.225.3) (1,106.5) (1,5116) (1.018.2) (1,344.8) (1,8629) (1.318.1)
(824.1) (858.9) (1128} (759.4) (898.6) (1146} (736.5)
(182.4) (150.0) (216.2) 173.1) 176 (1129) {161.4)
(44.7) (4B.8) (38.1) {24.3) (30.5) (28.7) {38.9)
(354) (28.4) (30.3) (22.6) (36.9) (47.3) “08)
2.311.8) (2,190.4) (2,508.8) {1,998.2) (2,293.2) (2,767.4) (2,296.7)
(108.1) 3738 8531 (512.9) (1,432.6) 8552 8927
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ING U.S.
Ongoing Business Sources of Operating Earnings

Three Months Ended

{in milions USD) 12131112 9/30/12 6/30/12 3131112 12131111 9/30/11 6/30/11
S of operating ings before i
taxes:
Investment spread and other investment income 3424 371.8 329.0 385.8 2126 359.5 426.8
Fee based margin 3500 336.0 3208 330.7 3149 3228 3303
Net underwriting gain (loss) and other revenue 2221 214.1 178.6 180.0 196.4 204.0 225.7
Administrative expenses (422.0) (410.7) (414.7) (421.8) (419.9) (414.3) (432.1)
Trail commissions (63.3) (61.2) (59.5) (65.0) (59.3) (54.9) (55.6)
DACNOBA and other intangibles amortization,
excluding unlocking (151.6) (150.0) (148.7) (124.9) (89.3) (164.9) (178.1)
DACNOBA and other intangibles unlocking (48.7) 6.4 {13.8) (20.9) 187.2 55.0 33.7

Operating earnings before income taxes 228.8 306.4 191.7 263.8 3426 3072 350.7

Page 1



ING U.S.

Consolidated Earnings Before Income Taxes

ING &
Us.

(in milkens USD)

Operating revenues
Net investment income and net realized gains {losses)
Fee income
Premiums
Other revenue
Total operating revenues

Operating benefits and expenses
Interest credited and other benefits to contract cwners/policyholders
Operating expenses
Net amortization of DAC/VOBA
Interest expense
Total operating benefits and expenses

Operating earnings before income taxes

Adjustments:
Closed Block Variable Annuity
Net realized investment gains (losses) and realized charges and adjustments
Net guaranteed benefit hedging gains (losses) and related charges and adjustments
Income (loss) reiated to businesses exited thiough reinsurance of divestment
Met income (loss) attributable to noncontroliing interest
Other adjustments 1o operating eamings®
Total non-operating

Incema (loss) before Income taxes

* Ofher adjustments b operating eamings sbove includes;
of actuarial gamn b2 pansian and othar pasi-amplayment benedit
and any impact of plan. and other items, meluding restructuring expenses
{severance, laase write-offs, elc.), integration expenses related to the Company's acquisibon of CitStreet
and certain third-party lated o the of the Company by ING Group

Three Months Ended

1213112

930112 630112 3731712 1213111 930111 §/30111
o786 10056 o705 1.086.2 o115 10448 10047
6137 5803 590.4 801.2 802.9 6187 601.1
4720 454.1 4756 4624 450.3 439.1 4308
313 217 335 253 344 306 248
2,095.6 2,076.7 2,079.0 2,155.1 1,899.1 2,1332 21604
(1,126 3) (1.1455) (1.194.8) (1.2138) (1,2013) (1.175.0) {1.184.0)
(533.0) (521.2) 1492.1) (54B.7) (524.2) (494 8) (521.1)
(184.2) {94.1) (156.4) (128.7) 19.1 (126.8) (121.8)
(43.0) (45.3) 37.1) (24.3) (31.0) (29.2) (333)
(1,886.5) (1,806.1) 11,880.2) (1,915.3) (1,737.4) (1,825.8) 11,860.2)
209.1 270.6 198.8 239.8 261.7 307.4 02
(167.3) 0.8 3819 907.7) (1.508.1) 8130 196.3
547 2079 1326 503 ELE:] (51.6) 53.0
(16.7) 206 (44.1) 137.4 (91.2) (168.2) (15.0)
1.7 (9.9} (11.6) (12.6) (10.2) 6.6) (10.1)
(84.2) 203 2177 (15.6) 67.9 87) 183.0
192.0) (136.4) (22.2) (14.5) (183.6) (30.1) a7
(317.2) 103.3 654.3 (752.7) (1,694.3) 547.8 2925
(108.1) 373.9 855.1 (512.9) (1,432.6) 855.2 €927
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ING U.S.

Operating Earnings by Segment

{in millions USD)

Operating revenues
Net investment income and net realized gains {losses)
Fie income:
Premiums.
Orther revenue
Tatal operating revenues

Operating benefits and expenses
Interest credited and other benefits o contract cwners/policynoiders

Operating expensas
Met amortization of DACYOBA
Intefest experse
Total operating benefits and expenses

Operating earnings before income taxes

g revenues
Net investment income and net realized gains (lnsses)
Fee income:
Premiums.
Crther revenue
Total operating revenues

g benefits and expenses
Interest credited and ather benefits 1o contract owners/policynolders
Operating expenses
et amortization of DAC/VOBA
Interest expense
Total aperating benefits and expenses

Operating earnings before income taxes

Retirement Solutions Investment Insurance Solutions
Retirement Annuities Life Empl
3801 2984 56 2131 270
1827 10.4 1228 2820 15.9
0.9 6.3 - 191.7 2716
68 23 143 T4 08
570.5 T4 142.5 694.2 336
(212.9) (182.3) =, {489.1} (220.9)
(204.8) (30.3) (114.3) {101.0) {80.7}
(4,7} (6a.4) L (47.7} 3.4}
1 0.1 . {18} -
{4623} @1.1) i1.3) 639.6) 1285.0)
108.2 8.3 3.2 54.6 288
Retirement Solutions Investment
Retirement Annuities
3128 3050 @3
189.7 74 o
0.2 B8 #,
155 1.1 24
[ ELE] 1103
(213.2) (221.2) =
(214.1) 31.9) {%7.0)
0.6} 134.7 £
0.4 0.1 -
[428.3) {118.5) #7.0)
T0.0 189.8 131

ING &
U.S.

Closed Blocks

158 )

- 0.1

- 15
©5) 20
192 ETH
{1.8) 2.3
20.3) (4.8)
02 ©02)
(40.9) {01}
162.8) 14.4)
43.5) 238

Corporate Closed Blocks.

54 55
13

- 22
19 4
73 4%3‘1
(76.4) {162}
218) 153
75 0.2)

ma.si

BE0) i3]
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ING U.S. ING &
Operating Revenues and Operating Earnings by Segment U.S.
]

{in millions USD) Three Monihs Enged
[FIEINF] W32 ] EEIIE] 121 FECRE] CECE] 3
Operating Revenues
Retirement 5705 582.1 5389 5804 4983 5594 606.8 5609
Annuities NTA 3057 3287 3512 3183 3552 367 5 3604
Tatal Reticement Salutions 8379 [G3E] BETE e Bi66 EE] 5743 B2t
Investment Management 25 122 1302 1306 1o 1225 1307 1286
Individual Lite 694.2 &78.5 709.2 120 6 7109 Bo52 6773
Emplayes Benalis 3136 305 3138 3133 W46 ana 308.7 s
Tatal Insuranca Solutions 10078 985.0 10230 10263 1.006.2 10223 10039 5688
Ongaing Business 20382 20230 2,020.8 20875 18329 2,089.4 21089 2,048.7
Camporate 192 13.2 193 142 a3 200 24.1) (269}
Total Closed Blocks 382 405 389 534 489 58 758 &20
Total operating revenues. 20956 20767 9.0 21551 1.999.1 212 21604 20038
Operating Eamnings
Retirement 1082 5.4 711 1239 0.0 e 1486 1255
Annuities B3 328 26.9 364 199.8 845 [xh: ] w4
Total Retiremant Solutions 1145 1780 8.0 160.3 2698 1823 2125 164.9
Invastment Managament 3z ELRS 312 330 131 ni 64 253
Indnvidual Life 546 53.2 34 850 7 a1 809 586
Benafis 266 36.1 294 156 210 181 308 133
Tatal Insurance Solutions [EF] [FE] 625 708 sa7 1022 118 e
Ongoing Business 2288 064 .7 2639 M6 7.2 350.7 2794
Corporate (436) (576) @ (48.4) (96,0} (208 169.1) (43
Tatal Closed Blocks 258 218 398 243 5.4 200 186 155
Total operating earnings before income taxes 208.1 2708 194.8 2398 281.7 3074 3002 260.3
Ciosed Block Variable Annuity (167.3) 08 3819 (907.7) (1.509.1) 8130 1963 (84.7)
Met realized investment gains {losses) and reslzed charges and adjustments 547 2079 1326 603 ER] 151.6) 530 05
et tenedit hedging gan related charges and adjustmants (167) 206 44.1) (91.2) (168.2) (150 50
Other nea-operating” (187.9) (426.0) 1839 (125.9) (45.4) 1582 (66.6)
Total adjustments 372 1013 654.3 (7827 [1.694.3) 5478 3925 (87.8)
Income (loss) before incoma laxes {1081 373.9 853.1 (512.9) (1,432.6) B55.2 927 1625
Less: Income tax expanse (benafi) 1.2 a9 1.8 T8 2801 [AELEH] 14332 (B0
Hot income (loss) (1069 3868 852.1 (520.8) M.722.7) 1.032.6 5495 2434
Het income (loss) atiibutable to noncontreling interest (84,2} 03 a7y {15.8) 679 87 1830 513
MNetincome (loss) available to ING ULS. Inc.'s common shareholdar {227 3665 6344 (505.2] (1,790.6] 10413 366.5 FITE]
* Cither s et s ekt
Incame (lan) e
and ciher ferms.
(newverarce, L e, X owriin
i party e Geenp
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ING U.S.
Adjusted Operating Earnings by Segment

ING &
U.S.

{in millions LUSO)
Operating Earnings
Retirement
Annuties
Total Retirement Solutons
Irvestment Management
Indwidust Life
Employee Benefits
Total Insurance Solutions
Ongoing Business
Comporle

Total Closed Blocks.

Total cperating earnings before incoms taxes

Adjustments 1o operating earmings

Ruticemant.
Arnusies
Tetzl Retirement Sahitons
Investment Management
Incividual Lite
Employes Banefits
Total Insurance Solutions
Ongoing Business
Comorate
Total Closed Blocks

Total adjustments 10 operating earnings

Adjusted Operating Earnings

Ratirement
Arnuties
Toial Retirement Sohtons
Investment Management
Indnidual Lite
Employos Berefits
Tolal Insurance Sollions
Ongoing Business
Coporate
Total Closed Blocks.

Total adjusted operating earnings before interest and income taxes

Theee Months Ended
Tz EERGE CELGH FIEE L S 141 EIEE CIECN] I
1082 1454 EAR) 1239 700 ara 1486 1255
63 326 269 5.4 199.8 845 [=E:) ¥4
1145 1780 #8.0 160.3 269.8 1823 2125 1849
M2 381 12 3.0 131 27 264 253
545 532 334 550 337 B4 09 756
286 36.1 29.1 15.6 210 18.1 0.9 133
[EF 893 625 T0E 587 1022 EEEE] £
2289 64 191.7 263.9 26 307.2 350.7 279.1
{4386) {57.6) <n {40.4) {96.0) (20.8) 69.1) 44.3)
238 218 08 243 5.1 210 185 155
2081 06 198.8 398 074 300.1_ 2603
(B9} 149 155.1) 238 285 (17.2) 158 71
444 {13.2) 27.1) 12.7} 1779 533 2.2 127
{533) B 82.3) 109 206.4 8.1 mo ne
- . 22 . . . - >
46 86 33y 83 (18.9) 187 €3) (1.9)
= 08 (38) 13 3 % 5 %
46 9.2 .1 1.8 (18.9) 187 4.2 (+.9)
3T 108 (AT F7E] 875 58 [T 778
139.2) 139.8) @ 16.7) {90.1} (24.6) (68.5) (71.0)
= = {101} 43 - - -
£} (5} w1 128 wz g @
"ra 1305 126.2 100.3 415 1150 1328 1084
s0.7 158 54,0 491 218 32 a7 67
678 76,3 802 a4 (K] 1462 1745 7351
N2 391 200 FBo 131 27 264 253
500 448 w7 467 576 854 852 75
286 55 329 123 210 181 W09 13.3
786 801 896 58.0 786 85 116.1 we
Exil] 55 wea 2414 55,1 7524 3170 2512
(44) 17.8} (0.6} 31.7) 15.9) 38 {02y w7
238 ns 499 200 151 210 185 155
FEL] 8.5 3281 Frik] 64,3 ] 3353 034
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ING U.S. ING &
DAC/VOBA Segment Trends U.S.

Thaes Montis Ended
(n misions US0) LFEILH LI CELH EEITiE EFIEILE] EECE] CEED AEIAT
Baiarce 05 of boganng-of-pariod ] BEDS D408 ver2 10615 12002 13m0 13787
Difarmals of comeissions and axpanses EX 28 a0 305 63 382 0 w0
Amorizason:
Operating (35.7) (L8} (#4.3) 1378 (290 1335) 1540) 3881
Non-Operating (7 (13 (333 1368) (10.1) 148 {87} 132
Uniocking:
.9y 189 81 38 285 072 158 i3
Mon-Oporating 18 242 151 08 (143) 143 50 48
Changs in urroakeed ganskssss 434 (204.4) 53,7, (180 (957 230.4, (58 124
Baiance a5 of End-of-Period Tizd 676 (1 I 1Tk 7,061.5 T2 T390
Annuities
Batanoe o5 of beginming-ol-porod 2958 a1 43689 Boa & 3378 e 190 w070
Daferrals of commissions and owponses 22 241 270 27 45 270 o 3
Amanizaton:
Oparoting (43.9) (i) #22) (214 (45.3) B8] (80,0} @352
Nen-Qperiting as 34 1204} 77 241 87 85 66
Uniocking:
Operating 4.4y 28 (B8 203) 1 533 22 127
Hon.Operating 18 87 43 11.4) 732 51 a0 18
Change in urmaliznd gairslosses 237 715 288 {828 804 (o8 0.8 7.3
Balance as of End-ol-Perod 60.7 2958 4165 EEE] 5066 EEEE]) EE 3150
Individual Life
Badarce 03 of begnng-al-nenod 20874 20881 22407 20678 23304 28057 28845 28316
Defermals of commissiors. and axpanses 96 B4 i 555 963 n2 o 800
Amanzaten:
Opuratng 157.2) 180.2) 1474 “re) 2o " 1) * g3 " wes "
Nen-OpRriting 0.8} 1850 {11 22 102) {100 194} 07
Uniocking:
Operating an 435 (%3] o) aan) 185 na {185
on-Operating (0.3 303 8 (18} 28] a1 e o
Change n urmalind gansiosses 368 (508) (1939} 1318 2288, 2608, (331 30
Balance as of End-ol-Peniod FRFIE] FIE 20881 20T 2,067 szWi' TEIET 26945
Other
Bakars 03 of beginning-ol-percd 1006 1024 1064 1043 e are 883 o8
DoterTals of commissions and apansas 53 52 60 52 47 " s8 " &0 " 64 "
Amartzason:
Operating a4 58 BT 27 F 25" @B " s "
HNon-Oparating - 2 = = 2. * - 2
Change i uivesized panssses - 0.2 04] 22" = 06 "
Balance a8 of End-ol-Perod 1626 006 6.4 7043 123 %63
Closed Block Variable Annuity
Bafanca a3 of beginning-of-poriod 423 4708 s65 4 ST 9.1 1.2 6253
Caferrals of commissions. and emonses a0 33 43 33 35 45 53
AmOrizaton
Operating . - . . . s - .
Mea-Dparating (148} 154 1147y 115.2) (am ® nas) wam ® (8.8
Non-Oporating 02 29 0z 242 (34} 0z 02
Changa in unrealznd gamsiosses @287y 217 - =" s = -
Balanco a8 of En-ol-Pariod 4530 [[TX]} 5758 Ea64 5777 591 1K)
Total U
Balance as of beginning-of-pariod 38238 3932 43805 43523 44059 45714 50880 50384
Daforrats of commissions and exponsos 1358 1488 1858 1592 16851 " 1507 " 13a " 1630 "
Amorizaton:
Operating {140.2) {140.8) {1428y (109.3) 1oe1) ® (1837 * (irzs " [RE=T TR
Non-Operating 8.5 mey res) 820) a3 " am* 1.3 " a89)
Uniocking:
1435} 465 (140 1195) 1184 556 a2 " %3
MNea-Operating 207 841 207 17 42 01 w 55
Changs in unreaiized gar 782 311.8) 310 2363 603 1 i 287
" s 4 o Endotperioa EL *n ses s a5 s ELiirn SOt
. 30200 201
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ING U.S. ING f&
Consolidated Capital Structure US.

as of
(in millions USD} 1273112 9130112 6/30112 331712 1231711 91301 613011
Financial Debt
Commercial paper 192.0 2992 589.6 630.0 554.6 785.5 1334.2
Senior bands 1,500.3 1,500.1 6503 650.0 649.9 649.5 6492
Loans from ING Verzekeringen N V. 500.0 500.0 500.0 500.0 500.0 17830 12830
Loans from consolidated subs 261.1 164.0 189.0 22083 2331.9 19114 17790
Bank revolver - 0.0 500.0 - = & &
Bank term loan 1,350.0 1,425.0 1.500.0 - - - -
Other debt 4.9 4.9 4.9 4.9 449 4.9 49
Total Debt 3,808.3 3,893.2 3,933.8 4,043.2 4041.3 51343 5,050.3
Equity
Total common equity 10,164.2 10,200.0 98203 02429 9,758.0 10,101.1 91261
A lated other comprehensive income (AOCI) 3,710.7 37015 30215 2587.0 25595.0 22853 12434
Total ING U.S. Inc. Shareholder's Equity 13,874.9 13,910.5 12,841.8 11,829.9 12,353.9 12,386.4 10,369.5
Total Equity (Excluding AOCI) 10,164.2 10,209.0 9,620.3 9,242.9 9,758.9 10,101.1 9,126.1
88 ),2029 — 2429 tu P
Capital
Total Capitalization 17,683.2 17,803.7 16,775.6 15,873.1 16,395.2 17,520.7 15,419.8
Total Capi(’nlizﬂlinn {Excinding AOCH 13,972.5 14,102.2 13,754.1 13,286.1 13,800.2 15,235.4 14,176.4
Debt to Capital
Debt to Capital 21.5% 21.9% 23.4% 25.5% 24.6% 20.3% 32.8%
Debt to Capital (Excluding AOCI) 27.3% 27.6% 28.6% 30.4% 20.3% 337% 35.6%
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ING U.S. ING $

Consolidated Assets Under Management/Assets Under Administration US.

(in millions USD)

Total
Institutionall AUM - Assets Under  AUA - Assets Under

Bal. as of December 31, 2012 G A t Sef A t Mutual Funds Manag Administrati _
Retirement ' 27,2226 49,4254 13,823.2 90,471.2 2136755
Annuities *! 22,9158 751.7 24336 26,101.1 -
Retirement Solutions 50,138.4 50,177.1 16,256.8 116,572.3 213,675.5
Investment Management 80,404.8 40,623.2 60,723.3 181,751.3 54,695.5
Insurance

Individual Life &' 12,9104 24121 - 15,322.5 -

Employee Benefits 1.745.5 14.0 = 1.758.5 _
Insurance Solutions 14,655.9 2,426.1 - 17.082.0 .
Eliminations (70,207.6) (37,716.2) (7.721.3) (115,651.1) (54,695.5)
Total Ongoing Business 74,991.5 55,510.2 69,252.8 199,754.5 213,675.5
US Closed Block Variable Annuity 12376 41,960.8 - 43,1984 -
Closed Block Institutional Spread Products 380586 - - 38056 -
Closed Block Other 3701 196.4 . 566.5 .
Total AUM and AUA 80,404.8 97,667.4 69,252.8 247,325.0 2136755

(1) Retirement AUM include wrapped funds as well as unwrapped lIM-managed funds
(2) Annuities AUM includes Payout annuities
(3) Individual Life AUM includes assets backing interest and non-interest sensitive products
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ING U.S. ING
Retirement US.
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ING U.S.

Retirement Sources of Operating Earnings

ING &

U.S.

{in millions USD)

Sources of of g
Investment spread and other investment income
Fee based margin

Net underwriting gain (loss) and other revenue
Administrative expenses

Trail commissions

DAC/NVOBA and other intangibles amortization, excluding

unlocking
DAC/VOBA and other intangibles unlocking

Operating earnings before income taxes

Gross investment income
Fixed income
Limited partnership income
Prapayment fee income
Total gross investment income
Investment expenses
Credited interest
Net margin
Other investment income”
Investment spread and other investment income

Fee based margin
Fee based margin - excluding Recordkeeping
Fee based margin - Recordkeeping

Fee based margin

Recordkeeping
Revenue
Expenses

0 i -
P g gs - Recor

* Includes investment incame on assets backing surpfus that has been allocated from the corparate segment and income fram pelicy loans

Three Months Ended

before i taxes:

12/31/12 1213111 6/30/11
169.1 175.1 1457 183.6 104.0 168.7 205.5
198.0 196.3 190.0 1917 182.3 187.9 196.5
(10.5) (1.5) (5.7) 6.3) (4.4) 4.0) (0.2)
(170.8) (167.3) (177.8) (179.6) (178.9) (174.4) (182.8)
(31.1) (27.9) (28.0) (29.1) (30.4) (27.8) (28.8)
(37.6) (45.2) (48.1) (40.2) (31.0) (35.5) (57.4)
(8.9) 159 (5.0) 38 284 71 15.8
108.2 145.4 7141 123.9 70.0 97.8 148.6
370.7 360.3 365.1 348.0 348.7 3361 332.0
2.0) {0.3) 71 (1.4) (6.0} 0.3 (1.5)
1.1 6.0 5.7 4.9 59 3.2 18.1
369.8 366.0 3779 351.5 348.6 339.6 348.6
(14.7) (13.2) (13.2) (13.8) (13.9) (13.8) (12.7)
(204.7) (201.1) (197.4) (197.0) (201.6) (197.5) (190.9)
150.5 151.7 1673 140.7 1331 1283 145.0
185 233 (21.6) 43.0 (29.2) 404 60.4
169.1 175.1 145.7 183.6 104.0 168.7 205.5
1356 133.2 130.0 132.0 123.1 127.0 133.9
52.2 63.1 59.9 59.9 59.2 60.9 62.7
198.0 196.3 190.0 191.7 182.3 187.9 196.5
622 63.1 59.9 59.9 59.2 60.9 62.7
(56.0) (56.7) (57.5) (57.7) (62.7) (59.9) (62.7)
6.2 6.4 24 2.2 (3.5) 1.0 -
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ING U.S.

Retirement Operating Earnings

(in millions USD)

Operating revenues
Net investment income and net realized gains (losses)
Fee income
Pramaums
Dthar ravenue
Total operating revenues

Operating benefits and expenses
Interest credited and other benefits 1o contract owners/policyholders
Operating expenses
Net amortization of DACIVOBA
Interest expense
Total eperating benefits and expenses

Operating earnings before Income taxes

Three Months Ended
1231112 9/30/12 6/30/12 313112 123111 913011 6/30/11

3801 3845 347.2 2881 29 3670 401.4
1827 1818 1736 1774 168,7 1761 1844
08 05 30 0s 0.2 as 31
68 155 15.1 4.7 155 148 17.8
570.5 5821 538.9 580.4 498.3 5594 606.8
(212.8) (210.5) (210.4) (208.4) (213.2) (208 5) (2043
{204.6) (188.8) (207.6) (213.9) (214.1) (202.2) {215.2
@47 @71 (49.4) (33.8) (0.6) (50.5) (383
0.1) 0.3) {0:4) (04) (04) {04) (0.4
(462.3) (436.7) (467.8) (456.5) (428.3) (461.8) (458.2,
108.2 145.4 714 123.9 70.0 97.8 142
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ING U.S.

Retirement AUM/AUA

ING &
US.

{in millions USD)

Assets under management by product group

Corporate market
Tax exempt market
Total full service plans
Stable value
Individual market
Total AUM
Recordkeeping/Stable Value AUA
Total AUM/AUA

Assets under management by fund group
General account
Guaranteed separate account
Non-guaranteed separate account
Mutual Funds/Institutional Funds

Total AUM
Recordkeeping/Stable Value AUA

Total AUM and AUA

Balances as of

12131112 9/30/12 6/30/12 3/31/12 12/31/11 9/30/11 6/30/11
33,265.9 32,6004 31,1439 31,680.7 29,1344 27,127.3 30,306.3
46,986.1 46,226.6 44,705.9 45,304.0 426913 40,6284 43,410.2
80,252.0 78,836.0 75,849.8 76,984.7 71,8257 67,755.7 73,716.5

7,792.1 64731 6,137.5 5,838.4 5,560.9 4,758.0 4,127.5
24271 2.359.4 2.2271 2,286.7 2.091.1 2,000.8 2.052.1
90,471.2 87,668.5 84,214.4 85,079.8 79,477.7 74,514.5 79,896.1
2136755 2155136 209,881.4 215,848.5 208,366.0 198,895.9 218,560.8
304,146.7 303,182 294,095.8 300,928.3 287,843.7 273,410.4 298,456.9
27,2226 26,6346 26,109.1 25,7845 25528.3 24,9707 24,1203
8,273.9 73158 7.030.7 6,915.1 6,781.5 64915 6,091.1
41,1515 40,589.4 38.683.8 40,138.0 36,1303 33,353.9 39,401.7
13.823.2 13,1287 12.390.8 12,2422 11.028.6 9.698.4 10,283.0
90,471.2 87,668.5 84,214.4 85,079.8 79,477.7 74,514.5 79,896.1
2138755 2155136 209,881.4 215,848.5 208,366.0 198,895.9 218,560.8
304,146.7 303,182.1 294,005.8 300,928.3 287,843.7 273,410.4 298,456.9
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ING U.S.

Retirement AUM Rollforward

ING &
U.S.

{in miflions USD)

Full service - Corporate market

Assels under management, beginning of period
Transfer/Single deposits
Recirming deposits

Deposits
Surrenders, benefits, and product charges
Het Flows
Interest credited and investment performance
Transfers between producis
Assets under management, end of period

Full service - Tax exempt market
Assels under management, beginning of pericd
Transfer/Single deposits
Recurring deposits
Deposits
Surrenders, benefits, and product charges
et Flows
Interest credited and investment performance
Transfers between products
Assets under management, end of period

Stable value (including MCA) @
Assels under management, beginning of period
Transfer/Single deposits
Recumng deposits
Deposits
Surrenders, benefits, and product charges
Het Flows
Interest credited and investment performance
Transfers between products
Assets under management, end of period

Individual market

Assets under management, beginning of peried
Transfer/Single deposits
Recuring deposils

Deposits
Surrenders, benefits, and product charges
Net Flows
Interest credited and investiment performance
Transters betwean products
Assets under management, end of peried

Total AUM ™

Assels under management, beginning of pericd
TransferSingle deposils
Recurring deposits

Depesits
Surrenders, benefits, and product charges
Net Flows
Interest credited and investment performance
Transfers batween products
Assets under management, end of pericd

™ Where ING U.S. is the Investment Manager
* inciudes IIM Managed SV MCA and Stabilizer Investment Only
 Exeludes IPS and ILIAC Re ping and Mon 1IM N

MCA

Three Months Ended
TZIE 3012 630712 TINZ EFIEALRE] 30111 CEE 311
32,6094 31,1439 31,6807 29,134.4 27,427.3 30,3063 30,3096 29,486.0
739.7 529.3 5198 487.3 608.7 4115 4011 4110
7810 8409 839.7 1,002.7 740.3 804.3 8164 9411
1,520.7 13702 13595 1,490.0 1345.0 12158 12175 13521
(1,318.1) (1.262.2) (1,079.1) (1.339.4) (1,042 2) (1.002.0) (1.3053) (1.387.4)
2016 108.0 2804 150.6 306.8 2138 {87.8] (353]
4550 13574 1817.2) 23058 17003 (33927) 845 11330
- - - - - - - (274.1)
33,2658 32,609.4 31,1439 31,680.7 29134.4 271273 30,306.3 30,309.6
46,2266 44,7059 45,304.0 426913 406284 434102 42,9798 43,2219
3883 2787 26807 3125 3378 2792
686.5 7700 7784 737.7 7178 7615
1,074.8 10487 7,058.1 1050.2 11154 1,040.7
(800.7). (1,006.7) (869.7) (799.5) 1880.8) (1,242.8)
841 2.0 189.4 250.7 2348 (202 1
74366 1640.1) 74233 TEi2.2 860 1,2220
z £ = = - 1,262.2
46,226.6 44,705.9 45,304.0 A2,691.3 43,410.2 42,979.6
64731 6,197.5 58384 5,560.9 47580 41275 39478 1,967.7
1,320.1 2686 3542 207.2 3454 95 2413 1858
61.8 410 944 160.7 4154 4186 635 258.0
13818 3086 ELET] 45738 760.8 K] 3048 1535
7.1 (69.1) (210.1) 250.0) (68.2) (10.7) {99.2) (349}
12848 2405 2385 20738 8926 4554 2058 4187
343 852 60.6 6o 110.2 1311 25.8) 51
2 5 g # 5 Y 5 15363
7.792.1 6,473.1 6,137.5 58384 55609 4.758.0 41275 3,347.8
2,359.3 22271 2,266.7 20011 2000.8 2p52.1 1,8623 18422
724 1265 955 134.8 85.0 931 1076 1208
0.1 0.1 03 0.2 - - . =
725 1966 58 1350 £ 831 076 1208
(25.0) (51.3) {100.0) (82.4) (51.5) (24.4) (35.8) @3]
a5 753 A7) 718 35 687 718 1115
203 564 @55) ] B 1120.,0) 20 28T
24271 2,359.3 2,227.1 2,256.7 2,091.1 2,000.8_ 2,062.1 1,362.3
87,6685 842144 85,079.8 79,477.7 74,514.5 79,8061 78,2193 76,5378
25426 13127 1,248.1 1,200.1 12517 10258 1.087.8 1.006.5
1,5834 1,568.5 1,704:4 1,842.0 1.803.4 1,943.8 1,857.6 1,960.7
71250 28812 28525 3.142,1 32451 28698 27454 2,967 2
(2.344,8) (2.373.3) (2,395 8) (2.502.5) (1,961.5) (1.965.3) (2.321.1) (2,674.5)
17814 5074 556.7 6198 12836 1,000.5 424.3 3527
10215 2:946.1 T422.2) 380825 36795 B.382.1) 2527 73887
50,471.2 87,6685 84,2144 §5,079.8 794777 74,5145 79,606.1_ 79,219.3
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ING U.S.

Annuities Sources of Operating Earnings

ING &
Us.

{in millions USD)

Sources of before i taxes:
Investment spread and other investment income

Fee based margin

Net underwriting gain (loss) and other revenue
Administrative expenses

Trail commissions

DAC/OBA and other intangibles amortization, excluding
unlocking

DACNOBA and other intangibles unlocking

Operating earnings before income taxes

Gross investment income
Fixed income
Limited partnership income
Prepayment fee income
Total gross investment income
Investment expenses
Credited interest
Net margin
Other investment income*
Investment spread and other investment income

* Inchsdes investment income on assets backing surplus that has been allocated from the corporate segment, as well as income from policy loans.

Three Months Ended

12/3112 9/30/112 6/30/12 33112 1273111 9/30/11 6/30/11
118.8 106.6 102.9 110.5 835 102.0 110.7
10.1 93 8.4 86 8.1 79 7.7
56 22 3.9 31 22 5.4 7.4
(21.7) (23.5) (22.3) (22.6) (27.8) (24.8) (26.2)
(8.4) 8.2) (8.0) (8.3) (.7 (5.0 (4.9)
(53.7) (40.9) (49.4) (34.6) (22.3) (54.3) (52.7)
(d4.4) (12.9) (8.6) (20.3) 1778 53.3 222
6.3 326 26.9 36.4 199.8 84.5 63.9
2785 2734 295.1 297.1 306.5 3104 310.8
0.7 07 741 0.7 (6.2) 28 54
104 53 7.8 5.9 36 8.9 8.1
289.3 279.4 310.0 3037 3039 3221 3243
(11.4) (11.2) (9.6) (12.0) {13.0) (13.8) (12.9)
(179.7) (184.7) (201.8) (216.9) (234.8) (239.1) (241.3)
98.2 83.5 98.6 74.8 56.1 69.2 70.1
20.6 232 4.2 357 74 33.0 40.6
118.8 106.6 102.9 110.5 63.5 102.0 110.7
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ING U.S.

Annuities Operating Earnings

(in millions USD)

Operating revenues
Net investment income and net realized gains (losses)
Fee income
Pramaums
Dthar ravenue
Total operating revenues

Operating benefits and expenses
Interest credited and other benefits 1o contract owners/policyholders
Operating expenses
Net amortization of DACIVOBA
Interest expense
Total eperating benefits and expenses

Operating earnings before Income taxes

Three Months Ended
1231112 9/30/12 6/30/12 313112 123111 913011 6/30/11
2084 2017 304.2 a20.0 303.0 INs 3482
10.4 a5 82 7.4 74 g4 73
83 61 nr 118 68 108 7.0
23 24 46 30 1.1 37 5.0
74 308.7 aza.7 512 8.3 55.2 367.5
(192.3) (200.3) (219.6) (2419) (221.2) (244.7) (2441,
(30.3) 321 31.1) 32 (31.9) (32.8)
(88.4) (44.6) (50.9) 41.8) 1347 70
0.1) 1) {0.2) ©.1) (0.1) {0.2)
(311.4) (277.1) (301.8) (314.8) (118.5) (270.7)
6.3 ﬁ 26.9 36.4 1!& B84.5 63.9
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ING U.S. ING &
Annuities AUM U.S.

Balances as of

(in millions USD) 1231112 9730112 630112 3131112 1213911 5/30/11 B30/11
Assets Under Mar t -
Fixed single year 42737 4,367.6 4,435.1 44857 4,551.6 46221 47105
Fixed multi-year 3,949.3 4,133.7 4,574.0 5,665.5 6,047.6 6473.0 6,629.2
Indexed 12,209.2 12,167.0 12,1228 12,111.8 12,080.9 12,075.1 11,929.7
SPIA & Payout 2,806.6 2,851.1 28475 2,850.3 2,831.0 28165 2,899.2
Other annuities 428.7 440.8 4251 4524 417.8 3955 4745
Mutual funds 24336 2,201.7 20922 2,026.9 1.761.3 1.579.7 15917
Total AUM 26,101.1 26,251.9 26,496.7 27,592.6 27,690.2 27,9619 28,2347
A Under Mar
General account 22,9158 23,185.7 23,656.1 24,7702 25,1985 256942 258209
Separate account 81.7 T745 7484 7955 7304 B88.0 8221
Mutual funds 24336 2,291.7 2,092.2 2,026.9 1,761.3 15797 15917
Total AUM 26,1011 26,251.9 26,496.7 27,592.6 27,690.2 27,961.9 282347
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ING U.S.

Annuities AUM Rollforward

ING &

US.

{in mitions USD}

Annual Reset A IMulti-Year d
Assats Under Management, beginning of period
Deposits

Surrenders, benefils, and product charges
Net cash flow

Interest credited and investment performance

Asseis Under Management, end of period

Fixed Indexed Annuities.
Assets Under Management, beginning of period
Deposits
Surrenders, benefits, and product charges
Net cash flow
Interest credited and investment performance
Assets Under Management, end of peried

SPIA & Payout
Assets Under Management, beginning of period

Deposits
Surrenders, benefits, and product charges
Net cash flow
Interest credited and investment performance
Assets Under Management, end of period

Mutual Fund Custodial
Assels Under Management, beginning of period
Deposits
Surrenders, benefits, and product charges
Net cash flow
Interest credited and investment performance
Assets Under Management, end of period

Other Annuities
Assets Under Management, beginning of period
Deposits
Surrenders. benefits, and product charges
Met cash flow
Interest credited and investment performance
Assets Under Management, end of period

Annuities - Total
Assets Under Management, beginning of perind
Deposits
Sufrenders. benefits, and product charges
et cash flow
Interast cradited and investment performance
Assets Under Management, end of period

Three Months Ended
12/31112 9/30/12 /30112 3112 12/31111 930011 6130111 33111
8.501.3 5.008.1 10.151.2 10,5891 11.095.1 11.339.6 11.577.3 11.889.4
173 104 162 18.0 15.2 19.0 208 163
(376.9) (602.8) {1.256.1) 576.6) 635.1) (382.2) (389.1) (458.7)
(3596) (552.8) (1,258.9) (558.6) (519.9) (383.1) (388.5) (432.4)
81.2 B5.0 a7.8 110.7 1239 118.6 1308 1303
8,2229 8,501.3 8,008.1 10,151.2 10,588.1 11,0851 11,338.6 11,577.3
121670 12,1228 12,111.8 12,0809 12.075.1 119297 11.637.9 114249
2650 786.7 EIER) 20556 280.7 3321 a3 3807
(341.2) (356.2) (371.6) (324.0) (335.7) (314.1) (315.1) (275.3)
(86.1) (58.5) (58.5) (28.4) (#5.1) 180 1292 1154
984 102.7 69.5 59.3 509 1274 1626 976
12,209.2 12,167.0 12,122.8 12,111.8 12,080.9 12,075.1 11.929.7 11.637.9
28510 28475 2,850.3 2831.0 2816.4 28992 29434 2,863.0
387 574 851 618 66.7 160 e 37
(112.7) (108.5) (108.4) (109.3) (878 (112.8) (116.3) (116.7)
(740 (52.1) (24.3) (47.5) (20.8) (66.5) (74.8) (730)
296 556 215 66.8 35.4 (15.8) 305 533
2,806.6 2,851.0 2,847.5 2,850.3 2,831.0 2,816.4 2,899.2 2,943.4
22917 20922 2,026.9 1.761.3 1.578.7 1.591.7 1.365.8 1.082.0
2138 2028 2173 2188 166.0 2863 2736 T
(106.9) B7.1) (102.7) (84.9) (105.7) {72.4) (B6.5) (77.9)
106.7 105.7 1147 133.9 60.2 1639 207.1 2237
351 3.7 (45.4) 1317 121.3 (175.9) 88 530
24335 2,201.7 2,082.2 2,026.9 17613 1579.7 1,691.7 1,365.8
4408 435.1 4524 78 385.5 4745 4802 4830
12 10 21 18 18 31 38 37
(14.7) (10.1) (11.3) (12.9) (20.8) {16.3) (7.1 (19.5)
(135) 9.7) (9.2) (1.0 (15.0) (13.3) 113.4) (16.8)
14 254 {18.1) 458 41.3 {65.7) (2.2) 229
428.7 440.8 4251 4524 7.8 395.5 474.5 450.2
26,2518 26,496.8 27,592.6 27,690.2 27,861.9 26,014.5 27,8493
5557 567.9 6339 596.1 540.4 7838 756.1
(951.8) (1.175.0) (1.850.8) (1107.7) (1.185.0) (804.1) (348.1)
(396.1) (807.1) (1.216.9) (511.6) (644.5) (120.4) (152.0)
2452 362.2 120.9 4140 372.9 3408 357.2
26,1014 28,2619 26,4967 27,592.6 27,690.2 28,234.7 28.014.5
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ING U.S. ING &

Investment Management Sources of Operating Earnings US.

Three Months Ended

{in millions USD) 12131112 9/30/12 6/30/12 331112 1213111 9/30/11 6/30/11

Sources of operating ings before i

taxes:

Investment capital and other investment income 53 16.7 127 52 (9.5) 05 101

Fee based margin 137.2 1265 117.5 125.4 119.6 122.0 1206

Administrative expenses (111.3) {103.1) (99.0) (97.6) (97.0) (99.8) (104.3)
Operating earnings before income taxes 31.2 391 31.2 33.0 131 227 26.4
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ING U.S.

Investment Management Operating Earnings

ING &
Us.

{in millions USD)

Operating revenues
Net investment income and net realized gains (losses)
Fee income
Other revenue
Total operating revenues

Operating benefits and expenses
Operating expenses
Total operating benefits and expenses

Operati ings before i taxes

Three Months Ended
12131712 6130111

586 17.3 133 54 (9.3) 1.0 109

1226 1201 1141 117.9 1170 115.9 1193

14.3 4.8 2.8 7.3 24 5.6 0.5

142.5 142.2 130.2 130.6 1101 122.5 130.7
(111.3) (103.1) (99.0) (97.6) (97.0) (89.8) (104.3)

(111.3) (103.1) (99.0) (97.6) (97.0} (99.8) (104.3)

31.2 391 31.2 33.0 131 2.7 264
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ING U.S. ING &

Investment Management Key Metrics U.S.

as of
(in millions USD) 1213112 903012 6/30/12 32 1213111 93011 6/30/11

Client Assets by Source:
External clients

Investment Management sourced 54,061.9 50,761.4 48,879.7 49,754.9 48,3915 48,3521 §1,968.1
Affiliate sourced 47,284.6 463768 42,563.9 44,060.0 37.851.8 35.284.4 377
Subtotal external clients 101,346.5 a7,138.2 91,4436 93,804.9 87,243.3 83,636.5 89,705.2
General Account ! 80,404.8 80,0821 80,0794 Ay 78,8783 78,419.7 778324
Total Client Assets (AUM) 181,751.3 177,220.3 171,523.0 170,926.6 166,121.6 162,056.2 167,537.6
Administration Only Assets (AUA) 54.695.5 547233 56,024.7 58,1366 58.982.4 57.119.6 63.0063
Total AUM and AUA 236,446.8 231,943.6 2275477 229,063.2 225,114.0 219,175.8 230,543.9

Three Months Ended

1213112 9/30/12 6/30/12 33112 1213111 9/30M11 6/30/11
ysis of i advisory and istrative -

revenues, net, by source *;
External clients
Investment Management sourced 582 56.0 526 559 539 56.3 58.0
Affiliate sourced 21.9 214 19.3 19.5 19.8 18.8 198
Subtotal External Clients 80.1 774 71.9 754 737 75.1 77.8

General Account 37.0 376 36.7 371 37.3 36.8 38y
Total investment advisory and administrative revenues,
net, from AUM 1174 115.0 108.6 112.5 111.0 111.9 114.7
Administration Only Fees 5.5 5.1 55 5.4 6.1 3.9 46 _
Total investment advisory and administrative revenues,
net, by source ¥ 122.6 1201 1141 117.9 117.1 115.8 119.3 _
Revenue Yield {bps) @
External clients
Investment Management sourced 44.6 451 43.0 44 6 435 442 451
Affiliate sourced 18.7 19.0 178 19.0 214 20.3 207
Revenue Yield on Institutional/retail 323 326 nz 331 341 342 347

General Account 18.5 188 19.0 188 18.0 18.8 90
Revenue Yield on Client Assets (AUM) 261 263 257 265 269 27.0 275
Revenue Yield on Administration Only Assets {AUA) 4.1 37 39 37 4.1 26 29
Total Revenue Yield on AUM and AUA (bps) ¥ 21.0 208 202 206 209 205 20.7

{11 General Account assets reported on & Statutory Book Value billing basis consistent with revenues eamed.
(2) Measures used by management to evaluate engong business perfermance. allowing for more approprate comparisons with industry peers
(3} Revenue Yields calculated using average client assets for the period,
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ING U.S.

Investment Management Account Rollforward by Source

ING &
U.S.

{ir illions USD)

AUM Roll-forward By Source
Investment Management Sourced
Beginning AUM
Inflows
Inflows from take-overs
Inflaws-other
Outflows
Met Flows
Met Maney Market Flows
Change in Market Value
Other (Including Acquisitions / Divestitures)
Investment Management sourced AUM End of Period
Organic Growth (Long Term Net Flows / Beginning of Period AUM)
Market Growth %

Affiliate Sourced
Beginning AUM
Inflows
Inflows from take-overs
Inflaws-other
Outflows
Net Flows
Net Money Market Flows
Change in Market Value
Other (including Acquisitions / Di
Affiliate sourced AUM End of Period
Organic Growth (Long Term Net Flows { Beginning of Period AUM)
Market Growth %

Other affiliate sourced net flows
Variable annuity net flows
Total affiliate sourced net flows
M; net flows
Total net flows

Three Months Ended

12131112 9130/12 6/30/12 313112 12/31/11 9/30/11 6130111

50,761.4 48,879.7 49,754.9 49,391.6 48,3522 51,968.1 49,4328

481.3 - - - . - .
5,536.4 27329 2.093.4 25157 2,525.1 22209 4.767.0
12,255 5) (2.403.7) (2.059.0) (2701.7) 12,316.0) (2,887.7) (2,363.3)
3,762.2 329.2 344 (186.0) 200.1 (666.9) 2,403.7
56 11.0 6.1) (34.9) (11.8) 8.1 (203)
6355 1,580.0 (682.2) 28575 896.2 (3,464.9) 3411
(1,102.8) (38.6) (321.3) (2.273.3) (54.0) 507.7 (189.2)
54,061.9 50,761.4 48,879.7 49,754.9 49,3916 48,352.2 51,968.1
7.41% D.67% 0.07% 0.38% 0.43% 1.28% 4.86%
1.25% 3.23% 147% 579% 1.85% 667% 0.69%
46,376.8 42,563.9 44,050.0 37,851.8 35,2844 37,7374 37,8829

1252 24042 . 39098 . 4975 .
23116 1.081.7 1.269.4 12408 1280.2 977.0 770.1
(1,716.5) (1.294.1) (2.120.6) (1,305.7) (818.4) (1.075.7) (994.3)
720.3 2,191.8 (851.2) 3,844.9 470.7 398.9 (224.2)
204 (75.7) (49.8) (229.7) (235.5) 2785 (51.3)
230.2 1,861.6 (751.5) 2589.7 2,126.0 (3,263.2) 140.8
(63.0) (164.8) 166.3 (6.6) 206.2 2232 (11.0)
47,2846 46,376.8 42,563.9 44,050.0 37,8518 35284.4 37,7371
1.55% 5.15% -1.93% 10.16% 1.33% 1.06% -0.59%
0.50% 4.37% A71% 6.84% 6.03% -8.89% 0.37%
1,365.7 2,645.3 (396.8) 4,184.8 7719 921.1 1746
(645.4) (453.6) (454.3) (339.9) (301.1) (522.3) (398.8)
720.3 2,191.8 (851.2) 3.844.9 470.7 398.9 (224.2)
3,762.2 329.2 34.4 (186.0) 209.1 (666.9) 2,403.7
4,482.5 2,521.0 (816.8) 3,658.9 §79.8 (268.0) 2,179.5
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ING U.S.

Investment Management Account Value by Asset Type
=_—-

{in millions USD)
Institutional
Equity
Fixed Income

Real Estate
Money Market
Total

Retail
Equity
Fixed Income
Real Estate
Money Market
Total

General Account
Equity
Fixed Income
Real Estate
Money Market
Total

Combined Asset Type
Equity
Fixed Income
Real Estate
Money Market
Total

ING &
U.S.

Balances as of

12/31112 9/30/12 6/30/12 3/31/12 12131111 9/30/11 6/30/11
13,7695 12,161.7 11,4912 11,8624 11,9574 11,2105 11,4520
20,894.4 28,402.5 27,364.6 27,534.0 28,162.0 27,986.9 27,307.8

333 30.2 21.3 11.5 11.8 13.8 226
43,697.2 40,594.4 38,8771 39,207.9 40,131.2 39,211.2 38,782.4
33,3153 33,044.2 20,858.1 31,7527 29,2036 26,618.8 324125
15,406.2 15,074.2 14,583.0 14,8068 10,284.3 10,3517 10,4535

6,401.3 5921.6 5541.3 5,399.5 4,640.9 4,314.8 5,209.9
2,526.5 2,503.8 25841 26379 2,893.3 3,140.1 28468
57,649.3 56,543.8 52,566.5 54,596.9 47,1124 44,425.4 50,922.7
2511 2725 275.8 276.4 284.6 301.1 3133
75,957.9 77,1478 75,877.5 75,0922 76,623.9 75,325.1 76,0633
4,195.8 2,661.9 3,826.0 1,753.1 1,969.8 2,793.5 1,465.8
80,404.8 80,082.1 80,079.4 77,1217 78,878.3 78,419.7 77,832.4
47,335.9 45,478.4 416251 43,6916 41,535.6 38,130.4 441778
121,258.5 120,624.5 117,825.1 117,433.0 115,070.2 113,663.7 113,814.6
6,401.3 5921.6 55413 5,399.5 4,640.9 4,314.8 52008
6,755.6 5,195.9 65314 44025 4,875.0 5,947.4 43353
181,761.3 177,220.3 171,523.0 170,926.6 166,121.7 162,056.2 167,537.6
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ING U.S. ING &

Individual Life Sources of Operating Earnings US.
Three Months Ended
(in millions USD) 12/31/112 9/30/12 6/30112 33112 121317111 9/30/11 613011
Sources of operating earnings before income
taxes:
Investment spread and other investment income 3686 596 58.2 711 46.8 70.6 822
Fee based margin 4.7 4.9 4.9 5.0 4.9 5.0 5.5
Net underwriting gain (loss) and other revenue 1464 1305 99,5 116.0 1238 1422 148.0
Administrative expenses (76.8) (76.6) (75.8) (78.0) (78.5) (75.9) (787)
Trail commissions (6.1) (8.4) (5.9) (10.1) (8.8) (5.1) (7.1)
DAC/NOBA and other intangibles amortization,
excluding unlocking (57.2) (60.2) (47.3) (47.6) (30.5) (71.5) {64.7)
DAC/VOBA and other intangibles unlocking 46 34 (0.2) (4.4) (19.0) 188 4.3
Operating earnings before income taxes 54.6 53.2 33.4 55.0 38.7 84.1 808

Gross Investment Income

Fixed income 2022 2220 2251 2213 2258 2231 2275

Limited partnership income (1.2) {0.1) 4.1 (1.8 (2.2) 1.0 54

Prepayment fee income 4.4 0.6 26 58 3.2 4.2 22
Total gross investment income 2054 2225 231.8 22585 226.8 2283 2351
Investment expenses (5.4} {5.8) {6.2) (5.9} (6.9) (5.6} {5.7)
Credited interest (166.1) (163.1) (160.5) (159.9) (165.5) {164.0) (1e2.3) _
Net margin 339 53.6 65.1 59.7 55.4 58.7 671 _
Other investment income” 48 5.8 {6.9) 11.5 (8.6) 11.9 150 _
Investment spread and other investment income 38.8 59.6 58.2 711 46.8 70.6 822 -

Net underwriting gain (loss) and other revenue

Fee Revenue/Premiums 5034 498.2 507.1 4891 4838 481.1 467.9

Net Mortality, including Reinsurance (261.7) (272.1) (272.9) (277.4) (274.2) (251.3) (228.0)
Reserve Change/Other (95.5) (95.6) (127.7) (92.7} (85.8) (87 6) @19
Total net underwriting gain (loss) and other

revenue 146.4 130.5 99.5 118.0 123.3 142.2 1480

* Includes investment incoma on assets backing surplus thal has been allocated from the corporate sagment, as well as income from palicy loans
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ING U.S.

Individual Life Operating Earnings

{in millions USD)

Operating revenues
Nat investment income and net realized gains {losses)
Fee income
Premiums
Other revenue
Total operating revenues

Operating benefits and expenses
Interest credited and other benefits to contract owners/policyhalders
Operating expenses
Net amortization of DACVOBA
Interest expense
Total operating benefits and expenses

Operating earnings before income taxes

Three Months Ended

12031712 9130112 /3012 331112 123111 8130111 630111

2131 2297 2240 2470 2196 2403 2484
2820 2624 288.0 2833 2022 300.7 273.4
1917 180.0 186.7 179.4 180.7 164.9 163.2
7.4 64 105 23 9.1 50 102
§94.2 6785 709.2 712.0 7016 710.9 695.2
(489.1) (509.5) (531.0} (504.8) (453.1) (464.2) (473.7,
{101.0) #7.1) (95.4) (97.0) (87.8) (79.0) (84.5
1.7 16:8) (47.4) (50.8) (116.8) (79:6) (52.3
(1.8) 214} (2.0} (48) (5.2} (4.0) (38
(639.6) (625.3) (675.8) (657.0) (662.9) (626.8) (614.3)
54.6 53.2 334 5.0 38.7 84.1 80.9
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ING U.S.

Individual Life Key Metrics

ING i
U.S.

(in millions USD)

Sales by Product Line
Guaranteed
Accumulation
Indexed
Total Universal life
Variable life
Term
Whole life
Total sales by product line

Sales by Distribution
Independent Iife sales
Strategic distribution
Alternative and Specialty markets
Total sales by distribution

Gross premiums and deposits by product:
Interest sensitive
Non - interest sensifive

Total gross premiums and deposits

Applications
New business policy count {Paid)

End of Period:

In-force face amount (by product)
Universal life

Variable life

Term

Whele life

Total In-force Face

In-force policy count (in whole numbers)
Universal life

Variable life

Term

Whole life

Total Policy Counts

Assets under management
General account
Separate account

Total

Three Months Ended ___
12/3112 9/30/12 6/30/12 33112 12/3111 9/30/11 6/30/11

7.7 18.2 246 222 19.2 16.4 15.8
54 6.9 6.9 6.1 T8 5.0 6.1
11.8 8.1 8.5 5.1 9.6 6.3 6.9
249 33.2 40.0 334 36.6 27.7 288
1.6 23 12 12 1r 31 34
19.2 28.2 35.2 33.7 36.2 40.1 420
45.7 63.7 76.4 68.3 74.5 70.9 74.2
321 49.4 57.4 538 583 515 55.8
85 7.2 9.8 6.8 B.5 8.8 TA
5.1 73 9.2 8.1 1.7 10.6 1.3

45.7 63.7 76.4 68.3 74.5 70.9 7%
3222 3471 3849 3799 361.0 2011 T
217.4 2236 230.7 2188 2188 206.6 206.4
539.6 570.7 615.6 598.7 579.8 497.7 534.2
20471 29,072 36,339 34,054 35,030 40,615 42,272
80.685.4 80,456.2 80,1344 79.764.9 79.722.4 79,576.5 797127
30,182.3 30,7614 31,335.9 31.802.2 32,599.5 33arary 34,5936
494,759.5 491,263.4 482 668.4 467,605.7 452.17.0 436,920.3 417,640.8
2,348.3 23773 24184 24528 2479.2 2.526.6 25673
M?.Q?g 604,858.3 596,557.1 581,725.6 567,718.1 552,196.1 534,514.5
305115 306,679 308,331 309,992 32072 313,928 316,133
71,5689 72,783 73,939 75,229 76,672 78,163 79,913
824,794 818,457 805,154 783,182 762 882 742,251 716,035
151.346 153,860 156,645 158,978 161,431 163,593 165,825
1,352,844 1,351,879 1,344,069 1,327,381 1,313,057 1,297,935 1,277,906

= =R = =sesa L
12,9100 12,8280 12,709.0 12,560.2 12,462.0 12470.0 12.428.0
24120 24470 2,371.0 24917 2,308.0 2,185.0 2576.0
15,322.5 15,274.9 15,080.3 15,060.9 14,769.8 14,655.7 15,003.7
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ING U.S. ING &

Employee Benefits Sources of Operating Earnings US.
e

— - — —__Three Months Ended _ — — —
{in millions USD) 1231112 9/30/12 630112 313112 123111 930111 6/30/11 313111
Sources of operating earnings before income taxes:
Invesiment spread and other invesiment income 10.4 138 95 154 7.8 T 163
Met underwriting gain (loss) and other revenue 806 B2S B0.9 64,2 T8 60.4 T0.8
Administrative expenses (41.6) (40.2) (39.8) (44.0) (37.7) (39.4) 40.1)
Trail commissions. 7.7 (16.7) (17.6) (17.5) (18.4) (17.00 (14.8)
DAC/OBA and other intangibles amortization, excluding
unlocking (3.1) 37 (3.9) {2.5) (5.5) (3.8) (3.3)
Operating earnings before income taxes 28.6 361 29.1 15.6 21.0 18.1 30.9
Gross Investment Income
Fixed income 248 267 271 26.7 274 278 269
Limited parnership income 0.2} - 0.6 10.2) - 0.2 0.4
Prepayment fee income 0.2 0.4 0.3 0.1 0.2 1.1 04
Total gross investment income 24.8 271 28.0 26.6 278 289 274
Investment expenses (0.9} 0.9 1.0} 11.0) (1.0) (0.9) (0.9)
Credited interest (16.6) (16.1) (16.2) (16.2) (16.2) (16.2) (16.8)
MNet margin 3 104 10.: 4 10.4 11. 9.9
Other investment income* A 37 {1.4) . (2.7) 6. 84
Investment spread and other investment income 10.4 13.8 85 15.4 7.8 17.7 18.3
Group life
Premiums 1164 116.2 114.4 113.8 1156 116.7 117.2
Benefits 91.2) (88.5) (79.5) (94.3) (85.6) (91.7) (87.2)
Other (3.4} (2.6) (2.7) (2.4) (3.0) (2.3) (2.3)
Total 21.8 24.1 321 17.2 21.0 227 276
Loss Ratio (Interest adjusted) T8.4% T1.0% 69.5% 82.8% T4.0% T8.6% T4.4%
Group stop loss
Premiums 136.5 139.0 1421 1439 135.8 135.9 1386
Benefits (94.8) 197.7) {107.3) (109.7) (110.4) (116.3) (112.5)
Other (0.7} (0.8) (0.8) (0.9) (0.9 (1.0) (0.5)
Total 41.0 40.4 241 333 24.5 18.6 25.5
Loss Ratio 69.5% 70.3% 75.5% 76.2% 81.3% B5.6% 81.2%
Voluntary Benefits, Disability, and Other 17.8 18.4 14.7 13.8 23.4 19.1 7.5
Net underwriting gain (loss) and other revenue 80.6 829 80.9 €4.2 74.8 60.4 708

' (ither includes service fees, dividends, interest expenses, and ofher
miscallaneous expenses, The Loss Ratio calculation does not include
Other,

* Includes imvestment income on assets backing surplus that has been allocated from the corporate segment.
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ING U.S. ING
Employee Benefits Operating Earnings U.S.

Three Months Ended

(in millions USD) 1213112 (30112 630112 313112 1213111 /30111 63011
Operating revenues
Net investment income and net realized gains (losses) 210 30.0 256 T 240 4.0 350
Fee income 158 187 165 15.4 153 158 155
Pramiums 27ME 2658 2723 2884 2605 2822 2652
Other ravenue 0.9 (1.0} 04 (2.2) 4.8 0.4 (7.0
Total operating revenues 336 3105 a8 333 304.6 314 308.7
Operating benefits and expenses
Interest credited and other benefits 1o contract owners/policyholders {220.8) (214.0) (223.2) (234.0) (221.2) (2325) {2200
Operating expenses (80.7) (56.7) (57.6) 81.2) (56.9) 57.2) (54.5
et amortization af DACVOBA (3.4) (an (3:8) 25) (5.5) (3.6) (3.3
Total operating benefits and expenses (285.0) (274.4) (284.7) (297.7) (283.6) (293.3) {277.8
Operating earnings before income taxes 28.6 36.1 294 15.8 21.0 18.1 30.9
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ING U.S.
Employee Benefits Key Metrics

Three Months Ended
(in millions USD) 1213112 9/30/12 6/30/12 331012 1213111 9/30/11 6/30/11 =
Sales
Group Ife {Basic / Sup / AD&D) 2.0 13.0 76 253 6.1 89 35
Group stop loss 7.8 125 18.0 1123 125 227 10.1
Disability 1.8 38 15 4] 0.8 20 o8
Association (Life, DI, PAI) 127 0.4 086 0.6 63 12 26
Other (PAI) - 0.6 0.3 0.1 - 0.1 -
Total group products 24.3 0.1 29.0 147.2 257 34.9 7o
Voluntary products 8.3 38 5.0 T4 9.3 4.4 68 __
Total sales by product line 328 33.9 34.0 154.6 35.0 9.3 236 :
Total gross premiums and deposits 3143 311.2 3138 3128 300.6 3100 313.1
Total annualized in-force premiums 1,286.6 13011 1,327.3 1,308.1 1,259.5 1,268.0 1,286.5
Assets under management (EOP)
General account 1,745.5 17529 1,754.9 1.725.6 17279 17822 1.704.5
Separate account 14.0 14.3 13.2 142 133 12.7 41
Total 1,759.5 1,767.2 1,768.1 1,739.8 1,741.2 1,734.9 1,718.6 i
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ING U.S. ING &
Corporate Operating Earnings U.S.

Three Months Ended

{in millions USD) {EELH (EH (KGR EESIE] RFIERIEL] EEDE CEGE —
Interest expense (including interest rate swap settiements) (392 (30.8) @21 116.7) 1212) 124.6) (68.9)
Closed Block Variable Annuity contingent capital LOG (13.1) (13.1) 18 (18.9) . . .
Amartization of intangibles (8.8) (8.8) (87} &7 (@1) (2.6 84)
Reserve increase related to the use of SSDOMF* - - - - (68.9) - -
Other 17.5 41 197 @1 3.2 124 82

Operating eamings before income taxes (43.8) {57.8) (32.) (48.4) (96.0) (20.8) (688 __

*Revised as of May 30, 2013, from version originally published on May 23, 2013.

" US Sosial Sectry Death Mastar Fie.
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Closed Blocks (Variable Annuity and Other) US.
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ING U.S.

Closed Blocks Operating Earnings
15—

Three Months Ended

(in millions USD)

Closed Block Institutional Spread Products
Closed Block Other
Operating earnings before Income taxes

Closed Block Institutional Spread Products

Operating revenues
Met investment income and net realized gains (losses)
Fee income
Premiums
Other revenue
Total operating revenues

Operating benefits and expenses
Interast credited and other banefits to contract ownaers/policyhalders
Operating expanses
Net amortization of DACIVOBA
Interest expense
Total operating benefits and expenses

Operating earnings before Income taxes

Closed Block Other

Operating revenues
Net investment income and net realized gains (losses)
Fee income
Premiums
Other revenue
Taotal operating revenues

‘Operating benefits and expenses
Interest credited and other benefits to contract ewners/policyholders
Operating expenses

Total eperating benefits and expenses

Operating earnings before income taxes

ING &

U.S.

1213112 (30112 630112 313112 1213111 /30111 63011
47 10.0 8.9 221 149 228 262
19.1 11.8 30.8 22 0.2 (1.6 (7.8
23.8 21.8 39.8 24.3 154 21.0 18.6
A
Three Months Ended
1213112 9i30112 6/30/12 33112 12731111 813011 630111
237 28 301 429 415 60.5
0.1 : . . )
0.6 as 06 0B 08
(0.4} 0.2) (0.4} 0.5) 0y
24.0 29.9 30.3 43.0 60.2
(18.1) (168} (17.4) 17.4) (18.3) (15.4) (306
(28) {2.8) (3.2) (2.8) (3.3) 2.9 (2.6
0.2) (0.1) (0.2} @.1) (0.2) 0.1) (0.2,
(0.1) 0.6) (0.6) 0.8} (2.1} 0.7 (0.8
19.3) (19.9) 21.4) {20.9) (23.9) (18.7) (34.0°
a7 10.0 8.9 224 1439 2286 28_2
Three Months Ended
1203112 9/30112 B/30M12 33112 1273111 4/30111 B/30111
109 83 ] 82 7.3 ar 126
- - - 0.1 12 1.0 1.2
09 12 1.5 17 1.5 04 o7
24 1.1 (0.3} 04 0.1 14 0.9
14.2 10.6 8.6 10.4 104 12.5 15.4
6.8 27 1.3 7.0 29 088) (1.4
(1.8) (1.5} 210 (1.2) 2.0y 4.5) (1.5
43 1.2 22.3 (8.2 (9.9) (14.9) 123.0
191 11.8 30.9 2.2 0.2 (1.2L (7.6,
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ING U.S.

Closed Block Variable Annuity Income (Loss) before income taxes
]

(in millions USD)

Revenues

Net invesiment income

Fee income

Mat realized gains (losses)

Dthar ravenues and premiums
Total revenues

Benefits and expenses
Interest credited and other benefits to contract owners/policyholders
Operating expenses and interest expense
Net amortization of DACVOBA
Total benefits and expenses

Income (loss) before income taxes

The following table presents notable items that result in volatility in income (loss) before income

taxes:

Net gains (losses) related to incured guaranteed benefits and guarantee hedge program,

excluding nonperformance risk "'
Gains (lesses) related to CHO program /!
Gain {loss) due to nonperformance risk'"!
Met investment gains (osses)
DACHOBA and oiher and loss

M Amsunts axclude net amonzaten of DACAOBA and offer ntangbles

ING &

U.S.

Three Months Ended

1213112 (30112 630112 313112 1213111 /30111 63011
17.2 122 59 174 307 e 225
3128 307.9 048 3103 303.4 341 3331
{267.3) {283.0) 4808 1,313.3) (1,819.4) 12318 74.0
53 54 6.7 68 B.5 B9 1049
68.1 42.5 798.2 (978.8) (1,278.8) 1,862.6 440.5
{107.6) 84.1 (286.4) 196.3 (135.3) (623 8) (1156
{113.3) (113.3) (113.6) (110.2) (100.5) (104.1) (109.1'
(14.5) (128) (16.5) (15.0) 55 (219} (185
(235.4) (41.7) (416.3) bl (230.3) (749.6) (244.2;
[167.3) 0.8 381.9 (207.7) (1,509.1} 813.0 196.3

Three Months Ended

1213112 9130112 B/30/12 3131112 12131111 413011 BI3011
(18.0) (440.7) 74.1) (316.5) (1479.0) (3422) (784
185 (148.2) 84,1 (287 .4) {171.7) 701 (19,3
(401.4) 3589 1704 (571.5) (141.5) 7978 174
(0.6) (3.1 85 219 (2.0) 56.5 14.1
0.3 28 (1.5) 0z 241 (3.4) 02
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ING U.S.

Closed Block Variable Annuity Death and Living Benefits

ING i
U.S.

(in millions USD)

Death and living benefits-account value
GMAB/GMWE
GMIB
GMWBL
Mo living benefits
Total*

Discounted net amount at risk (after reinsurance)
Total DB NAR

GMAB/GMWE
GMIB
GMWBL
Total LB NAR

“Excludes assets associated with Payout Reserves, Policy Loans, and Life Insurance Business

[ as of
1231112 930012 6/30/12 331112 1213111 9/30/11 6/30/11

1,048.1 1.119.3 11371 12370 1,190.4 1,179.0 1.418.0
14,804.0 15,113.5 14,7145 155738 14,590.2 13,867.0 16.401.0
15,612.0 15,7459 15,3283 16,0022 15,106.1 14,437.0 16,511.0
10,976.1 11.251.9 11,007.1 11.802.0 11,2834 10,967.0 12.873.0
42,5401 43,230.5 42,277.0 44,615.0 42,1801 40,450.0 47,203.0
7,029.1 70255 7,956.2 6,901.6 5,894.0 10,665.0 6,524.0
424 442 55.7 462 70.7 102.0 710
3.576.0 3.531.3 3.861.7 26886 37140 44181 1.481.9
1,702.5 1.837.3 2,170.4 16252 20463 2,391.1 402.0
5,320.8 5412.9 6,087.9 2,360.0 5,830.9 6,911.3 1,955.0
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ING U.S.

Closed Block Variable Annuity AUM Rollforward

ING i
U.S.

{in millions USD)

Balance as of beginning of period
Deposits
Surrenders, benefits, and product charges
Net cash flow
Interest credited and it e
Balance as of end of period*

Assets Under Management
General account

Separate account

Total”

Payout Reserves, included above
Reserves, end of period

*Includes assets associated with Payout Reserves, Policy Loans, and Life Insurance Business

Three Months Ended

12131712 9130112 630112 33112 12/31/11 9130111 613011
43,8422 42,8434 45,1338 42,645.5 40,845.9 47,565.5 48,6701
127.1 152 132.7 1254 136.0 118.4 143.0
(1.076:6) (953.3) (967.6) (1.021.8) (962.1) (1,016.8) (1.1914)
(949.5) (838.1) (834.8) (896.4) (826.0) (898.4) (1,048.4)
305.7 1,836.9 (1.455.5) 3.384.7 2625.6 (5.821.2) (562) _
43,198.4 43,842.2 42,8434 451338 42,645.5 40,8459 47,5655  _
1,237.6 1,188.5 11477 1,107.2 1,069.4 1,028.3 10112
41,960.8 42,6537 41,605.7 44,0266 41,576.1 30.817.6 465543
43,198.4 43.842.2 42,843.4 45,133.8 42,645.5 40,845.9 47,5655
§07.8 5614 515.7 464.0 413.8 346.0 3061
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ING U.S. ING &
Portfolio Composition UusS

Batances as of
ZAE EEEIE EIE IAHE TEIIT BAwT1
T Wweumt  Woltoml | Rmoww  Woltoml | Amoum  Woltowl  __ Amoum  Wolleml  _ Amoum  WolTeml  _ femeum ool Toml
T 79618 w808 674859 Bage3s
94 735 B0.5) 778 1983)
407 384 43 273 =T
F saln, ot i vadue, for AT TiEsA TaEw GiEE] 7% EEAEE L) GTA0sE R CEEE]
Fined maturives, at tar vahue using the fair vaiue option zo% za7s 30% 31458 3.3% 30641 34% 30103 3% 28912
Equey securties. avatatie for sale, at far vaise 04% 3209 DA% M0 04% 3542 nas 2 DA% 442
investments B 38374 3.8% 57859 60% apma 34% asr 38% 44596
lesns.on el estate. wi% 85826 BN B0532 a4 BE0 0.0% BES1 1 B5% BT43A
Loans - Dusch State Golgaton oo% 140086 188 18580 17% 18450 1% 187 i 1808
Paicy koans. 2% 22129 z3% 22080 23% 22241 2.5% 226379 za% 22682
14704 1497 2 183976 T8 1
VOEs Adpsiments ! [954.) {965 B} (12108 (13701} 112850}
L oy 5% 5148 05% 5316 06% (1] 0% Ll GE% B483
Derisives 5% 27337 208 2,083 1 3i% 20438 2.3% 28808 205 28841
Ot investments ok 205.1 nas et aa% 2071 % 2181 0% 2002
Securnes pheged 17% 14522 1E% 15574 1.7% 14354 16% 23535 24% 25657
Total investments, after consohdation i _sawar  woow _____ @Rsie1 ienaw M| P 1 R )
Fixed Maturity Securities - Security Sector ™
U S, Govermmint agencss and autharites 68070 5% B.760.9 6.0% 61499 8.5% 53775 A% E7003 82% 53278
U5, Corporate - Publc 315474 Aig 305682 DS 20,780 1 “02% 281820 0% B3ITTY W% 73072
U8, Corporate - Prvate 58688 Tan LA 7.3% g2 e £1405 Ta% 80862 To% L3081
Foneign Dovememant | Agancy 114900 16% 1819 V6% 1958 16% 105858 15% 5179 13% 10097
Foreign Corporne - Publc G4T0T BE% 407 Bi% 8,857 8 Bi% BEaT B.5% 62165 B85 61308
Foregn Comporate - Private 83178 10% 83510 1% BIZT 4 11.3% 81580 11.5% 78330 109% TEETA
Ste. mursapaites and poinca subdnmong 3528 os% 09 05% M7 5% |22 6% 38 5% 4059
Fimdentil mongiged-backed securitiet v
MO8 Agency 30884 4% 23808 sa% 287 Ban are2s BN g7 san 1g080
MO8 NorrAgency 028 oE% 8121 oew a0 1% TI05 10 7638 0%
27787 s 14TSA 485 a7 a0k 28636 40% 2838 A% 2mza
Non-Agancy ™! 21938 29% 22558 30% 23380 1% 2390 34% 24545 34%
Total Retidantial mortgage-backed securities. B6228 15% 26318 12.8% 0734 154% aT56T BT 100088 138% 10,1755
49464 [ 53170 55T 5 Ti% Bagis 54854 7
Othar asset-backed secures 7! 1§0 21% |§!|a 2% 15194 2% 15343 218 18405 2% 13,4823 3
Socurities Dates
Due o mature:
Due i ore yedr or ess 20181 3% 2560.3 A% 3% 237 3% 28855 4% 27546 3% 25760 i
Due after one yoar through ue years 153534 Mk 1138 86 186% 118367 1014 1538 200% Ty 1% 141783 208%
Dus Biter foog years. Mircsagh ten years. 19,1787 285% EE543 2488 2485 1TEEEA -5 177 224% 174 24a% 54247 8%
Due aher ten poars G578 Wi% 223050 20.6% 20.9% W27 0.9% 0452 1% 185640 276% 163020 205%
3p402 4 25006 52% 8.2% it am 406005 6.3% 47247 0Ty 45114 5%
98200 132% 105483 s 143% 107440 1515 108937 151% M7z 155% 115980 168%
thar disel-backed secutins ™ 160688 21% 16718 22% 21% 15243 21% 15405 21% 14922 2.9% 15187 22%
Total fousdd maturitias, including securiiies plodged k] TS o0 0% =
Fixed Maturity Sucurities - HAIC Quality Desigrstion
NAIC Quality Designation
i 5% 425641 51.0% 414040 6% 40017 1 a4 azzrar 58.2% 41,7238 a82% 412378 s0.7%
E Eid mET 3.9% WATRI I WBEET 78 W/ASSD 36.0% 49145 /3% ns92 0%
3 A5% 17048 iT% 27853 8% 28751 4% 35T 4% 285686 4% 33628 aps
" ng% &40 07% a7 ar% Baa b Bk =] L 5] 1% 7843 fE
5 [ 2511 035 308 045 5049 07 300 05% 954 0% w72 01%
o [ 2508 D% o 04% 354 0.4% 1684 03% s 0i% 1630 2%
Total fixed maturities, including securities pledged ™! 100.0% J 100.0% LEAF T 100.0% bl 1 100.0% I A 100.0% T0.4918 1000% 89,1040 100.0%
Securitios 1
ARO Cuality Rating
BAA =% 7eERa 238% 1748 e 16,7801 E=R 1mEa8 287% W2ET 245% 174381 53%
ah s 37773 50% 3,602 6 54% 36205 5.4% 38463 5% 40T 58% 42T i
A mE 18,108 18a% 1AT2A 254% 17,7072 50% 180981 2a8% 0025 257% 17,2568 250%
885 W% /00 3B5% 278602 38.3% 74 38.3% 13037 /2% 52718 s 249561 s
B8 E1 28764 18% 27863 8% 28804 4% 28086 A 20220 415 31630 A%
& and below 8% ’ﬁ% 388 (1 aa% 28470 % 28818 a7 28841 a0% 28775 agn
piedged 2 P— T —
] of
e, privarty | of tha Company's s Company

[ tacked secuntes Agarcy Presentation
41 ARG fatings 80 nct druetly Eanslatn 0 NAIG ratings
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ING U.S.

Portfolio Results

fin maions US0)

Fnnd maturity securibass
Exquety secuntios.
Morigage ans

Limeea

Palicy kans 5.60% o7 5T% o7 % 31:0 ELoLY e 532% 123 SEE%
Dantch stite cbSganon (ARL-A Inenanacton| 18 oan% 43 1.90% 4 1.09% a8 % 41 ass 13 02T% ar 0.53%
Sronseem svasiments 15 oi0% 10 Bii% 21 01d% o 0% 02 a0 21 Dio% 22 038%
Destativas ! 139) Nk L A (183} s 158 Wik 7.5 s 08 NA ik
Pre-payment fea incorme 18 D8 137 Boak 173 aoen 08 0% ] oo 77 o8k Qs
Ot assetn 1.0 HiA, _m [ 55 ok ¥ [y {150} ik 03) Hils, ik
GrOSS IVrEstmENt INCome before SXpEnses and fees E) 5N 10578 B14% Toin1 agan [Ty 5 1Bl AT (R ) wi
Ewperaes and fees 414 0.20% 40 0.20% (418 D21 [41.7) A% [38.0) 0.19% [451) 0.23% A022%
Tekal nveststnt incama and sanualioed yidld [LE] AT 1/*173” ErTY iﬂ'ﬁ Al 1,;&;! £ X A8 TEEEE Sid% e
Less: Ciosad Biock Virlable and fees K] (1] T 507 T8
Total investmsent income, exelding CHVA b -} — 1T J— 1
GainsiLosses
Fined aturites. a“ne 148 63 1ma w0t RLAL] "wee
Expity securities 24 as ot 8 56 15 73
Morigage cans. T . 94} o4 1.7 15 8
Dt imestmants o ap (15 i) o8 18 5
Tetal Traging Gainallosses, excluding CBVA EX) 5040 ] EE 078 [0 %)
Impairreeia
Fine Maturites (k) (L (58] ] (B (1488 )
Marigaoe ioans. " . - - 0.8 a3 0.3
Dther imestmants - (1 = . 5 5 2
Talal Impadrmans, sxcluding CEVA 373, [EXT) (] =1 5.5 T 1.6
Faie Vatun Adjustmonts = 193] [ 1T EFX] s
Dorivatives, including Ehangs in Fair Value of Derhvatives retsted ta
Guarantued Banefits, oxcloding CEVA EEr) [=F] 7] [T Ty EEE 1358
Hudging Gains flosses), euciuding CEVA A [ELE]  mma LIE s BAT
CEVA Ivostment Income and Realized Capsal Gains (Lossas) [FIK] [ELT] [T [(FAT (] T35 ]
Businees Sold Through MODCO REMES ™ 183 215 .4 20 ET)
Consclsaticnieuminatans 554 [E] 305 &3 (2009
ot i LE £ —EE3 .
i 51 st T . 10 ok, BTONG 08T IO SNEES
| L n which i 10 Hannover Litn R
o s cemocliticnelimsBons ko
L o & prations, i of
xpernom. il "

Ot intersagment slminaions
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ING U.S.

Alternative Investment Income

ING &
US.

{in millions USD)

Three Months Ended

12312 9130112 6130112 332 123111 301 63011 331
Retirement
A ge alternative invest i 2922 505.0 624.8 670.2 770.4 7516 T02.6 6824
Alternative investment income 09 26 148 249 (38.2) 18.8 55.9 6.1
Annuities
rage alternative ir 188.5 2773 3132 358.5 3475 323.0 3028 288.8
Alternative investment income 2.0 20 9.5 12.3 (15.8) 8.8 24.8 4.8
Investment Management
Average slternative investments 128.2 1143 100.1 86.3 891 928 1049 105.7
Alternative investment income 586 19.5 1.1 5.4 (9.1} 1.0 10.9 6.2
Individual Life
A ge alternative ir 133.5 1955 2253 235.7 264.0 2527 236.7 2259
Alternative investment income (0.3) 0.7 59 58 (11.4) 6.2 218 29
Employee Benefits
age alternative ir 27 525 65.3 69.4 815 811 76.8 738
Alternative investment income 0.4 0.4 1.4 26 {3.7) 23 7.2 1.0
Total Ongoing Business
A ge alt tive i 7734 1,144.6 1,328.7 1,4204 1,552.5 1,501.2 1,423.8 1,376.6
Alternative investment income 8.3 25.2 42.7 51.0 (78.2) 3T 120.6 21.0
Corporate
ne alternative ir 1t 10186 965 935 905 88.3 868 B85.1 80.0
Alternative investment income 5.1 83 8.9 51 1.8 55 1.7 -
Closed Blocks "
ge alternative ir 415 80.4 111.2 120.6 294 103.1 1331 126.1
Alternative investment income 4.0 0.7 23 4.6 (0.9) 0.2 94 20
Total ING U.S.
ag 916.2 1,321.5 1,533.4 1,631.2 1,668.2 1,691.1 1,642.0 1,582.7
Alternative investment income 17.4 32.2 51.9 60.7 {77.3) 42.8 137.7 23.0
=Lee =t e ==t

" Our Closed Block Wariable Annuity segment is
‘managed to focus on protecting regulatory and rating
agency capital rather than achieving operating metrics
and, tharefore, its results of cperations are not reflected

within invastment income.
* The i income on

shown above for the period ended June 30, 2012
excludes the $32.0 million net loss on the sale of certain

alternative investments during the period
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ING U.S.

Unrealized Gains (Losses)

US.

{in millions US0)

Fixed maturitics, at fair valus, using the fair vahs option
Aging Schedule

Less than 20%

20% ot mone fof less than six monihs

20% o mere for six months ar greater
Total Unrealized Loss

Tetal Unroalized Galn

Mot Unrealized GainfLoss

Fixed Maturities Securities - Security Sector - Net Unrealized
Gainl{Loss)*
US Treasuries and US govermment agencies and authadties.
US Corporate - Public
US Corpoeate - Private
Foreign Government | Agancy
Foraign Coporate - Public
Fareign Corparate - Privite
Seate, mumicipalities, and poltcal subdivesons
Resigential mortgaged-backed securfies:
CMO-8 Agency
CMO-B NonAgency

Aency
Mon-Agency
Total i 5
Commercial Morigage-Backed Securties

Qther Asset-Backed Securities®
Total Net Unrealized GainfLoss

* Subprime asset-backed securities are inchided &5 @ component of Non-Agency RMBS under ths prasentation.

Bamnces as of
REIERTEF EEH CEE EEH {EERIEH] Ba0 CEiT
atal Amount %, of Total Amourt % of Total Amount % of Total Amount % of Total Amount %, of Total Amount % of Total Ar
1506 S1a% 75 CEs 12851} Err 216) S0.4% Taar Ay 10.8% B40.2) 56.1% (580.6) Cr i
(11.4) 9% (31.0) B.3% (85.5) 10.3% (27.8) 4.5% (168.1) 18.1% 2128) 18.6% {66.3} 7.3%
130.7, 44.7% 160.7. 45.5% 288.3) 45.1% (289.4) 45.3% 304.0} 33.1% (289.5) 26.3% 255 4] 28.3%
(292, T00.0% 1373.2) 100.0% (63a.g) T00.0% 636.6) 100.0% (817.5) T00.0% 11,142.5) 100.0% (802.7) 100.0%
BALET 83778 EREEF] 6,126.1 (] 60576 4,305.4
7.863.0 75046 4843 5.483.5 55168 3.402.7
T68.2 8358 Ba52 5186 7734 Ta4.8 a3
35025 36389 28971 23207 25149 21023 1.251.8
565.3 6070 5326 4924 an 4856 705
1206 1069 748 70.5 <l 656
8408 6018 4049 3911 3455 2453
B3g 2487 7451 6764 597.0 5516
326 20.4 280 236 188 (5.5
5874 7104 7012 4169
1342 1790 186.2 2203
90.2 780 727 620
{11.3) (304 9 {324 9) (456.8)
7005 8625 [ 6633
4575 295 2986 (47.8)
75.1 646 624 58.7
7 X 4.955.1
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ING U.S.
Asset Backed Securities

{in millions USO)

RMEBS Balances by Collateral Type

CMEBS Bal

by Year of Origi

2006

2007

2006

2005 and priof
Total

Other ABS Balances by Loan
Classification

Credit Card Receivables
Autcmobile Receivables
CLO's *
Other

Total

* Excludes consolidated CLO's

Balances as of
[EEILH] ElEH CEGH EElH (RN EE [ECGR
Amonized Amortized Amortized Amartized Amortized Amortized Amortized
Fair Value Fair Value Cost Fair Value Cost Fair Value Cost Fair Value Cost Fair Value Cost Fair Value Cost
58448 67639 55293 6.783.4 5.821.7 B.647.2 57066 67905 57548 B.706.8 5.608.1 6.109.5 0542
1.399.4 1,503.2 13127 18210 14329 17123 1,539.5 18333 16950 1.996.8 18485 20723 19314
4113 4152 4074 ILa7 431.9 418.4 4507 4108 4708 4500 4916 4843 5143
9673 . 846.5 1.038.1 836 3 11225 are.s 1.184.0 ar4.2 1.241.2 1.021.8 1.287.8 1.585.6 17963
86228 76725 5,631.8 5,686.5 U."ﬂ# 8,816.0 9.?5_0.? 88808 ‘W.E-‘ 8,167.8 10,175.5 9,234.0 10,231.7 9,296.2 —_
Balances as of
12131112 83012 B3N12 332 1273111 830711 Bi30M1
I = Amomzed Amortzed i -
Fair Valug Cost Fair Value Cost Fair Value Cost Fair Value Cost Fair Value Cost Fair Value Cost Fair Value Cost
128 T 152 130 52 148 158 a8 4.8 748 T4 143 15.2 s
18503 16368 20187 18414 1,808 2 1.860.7 1.930.9 18760 18298 1,809 6 1,758 5 1,808 4 18020 18352
14837 13158 14841 1,333.5 1.449.7 1.357.1 1,482.3 13659 14515 1,380.7 14368 14258 15394 1,469.2
1,589.5 14752 16889 15716 18344 1.7256 20524 19241 2.189.2 20820 2,256.9 2.164.2 24191 2,.266.0
4,946.4 44389 5,217.0 4,759.5 5,197.5 4,958.0 5.481.4 5182.8 5,485.4 5,387.1 5,466.4 5,514.2 5,875.7 5,705.2 —
Balances as of
12131112 93012 83012 EERIRE 1273111 803011 Bi30M1
- —_—— e e
Fair Value Cost Fair Value Cost Fair Value Cost Fair Value Cost Falr Value Cost Fair Value
6148 671.4 831.9 §19.5 584.2 647.0 §15.0 5632 8321 845.5
5311 5738 S68.8 460.0 456.9 4225 4201 4295 428 4 356.8
B6.0 752 845 78.5 B43 T4 833 are
3216 3647 3434 3763 3562 T4 356 4 3823
1,608.2 1,519.4 1,469.0 1,524.3 1,475.6 1,540.5 1,500.2 1‘:&2.2
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ING U.S. ING
RMBS Securities Summary U.S.

(in millions USD)

RMBS*
By Rating and Origination Year
As of December 31, 2012

Prime Agency Prime/Non-Agency Alt-A RM-BS Subprime Mortgage-Backed Total
Securities
NAIC Rating Fair Value Amortized Cost  Fair Value Amortized Cost  Fair Value Amortized Cost Fair Value Amortized Cost Fair Value Amortized Cost
1 58185 5.030.6 7306 6372 1405 120.2 5826 5512 7.272.2 63482
2 103 12.3 148.3 152.1 48.9 50.5 115.2 1223 3227 3372
3 10.1 12.2 163.9 165.3 773 7.2 161.3 188.7 4126 4374
4 59 59 113.8 137 110.5 12.0 78.5 96.7 3088 3283
5 - = 549 391 309 316 275 36.3 113.3 107.0
6 - - 187.8 1078 3.2 a7 2.2 2.8 1932 114.4
Total by rating 5,844.8 5,070.0 1,399.4 1,2153 411.3 389.2 967.3 998.0 8,622.8 76725
Prime Agency Prime/Non-Agency Alt-A RMBS Subprime Mortgage-Backed Total
Securities
ARO Rating Fair Value Amortized Cost  Fair Value  Amortized Cost  Fair Value Amortized Cost  Fair Value Amortized Cost Fair Value  Amortized Cost
AAA 58001 5,020.7 42.0 404 0.7 0.8 10.9 10.5 58537 50724
AA 83 B.3 48.1 453 4.9 44 96 a7 709 67.7
A - - 158.0 152.2 6.4 6.2 52.0 53.5 216.4 211.9
BBE - - 155.5 1522 16.9 17.0 58.0 62.2 230.4 2314
BB 101 12.2 89.8 826 200 20.8 1118 124.8 2317 2404
B and below 263 28.8 906.0 7426 362.4 340.0 725.0 737.3 2,019.7 1,848.7
Total by rating 5,844.8 5,070.0 1,399.4 1,2153 411.3 389.2 967.3 998.0 8,622.8 7.672.5
Prime Agency Prime/Non-Agency Alt-A RMBS Subprime ﬁnﬂgaga-&acked Total
Securities
Origination Year Fair Value Amortized Cost  Fair Value  Amortized Cost  Fair Value  Amortized Cost  Fair Value Amortized Cost Fair Value  Amortized Cost
202 511.8 511.1 - - - - - - 511.8 5111
201 908.6 8855 - - - - - - 9086 B855
2010 9329 8102 329 316 - - - - 965.8 941.8
2009 361.7 3566 17.4 176 - - - - 3791 3r4z
2008 2427 2219 - - - - - - 2427 2219
2007 599.8 534.4 196.0 184.4 838 84.7 2811 281.4 1,160.7 1.084.9
2006 8919 504.5 321.2 2313 106.3 B3.2 356.3 348.5 1475.7 1,167.5
2005 and prior 15954 1,145.8 8319 7504 2212 2213 3299 368.1 2,9784 24856
Total by origination year 58448 5,070.0 1,399.4 1,215.3 411.3 389.2 967.3 998.0 8,622.8 7,672.5

" Subprime mortgage -backed securities are included in RMBS under this presentation
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ING U.S.

CMBS and Other Asset-Backed Securities Summary

(in milkons USD)

CcMBS
By Rating and Vintage
As of December 31, 2012

Origination Year
2008
2007
2006
2005 and prior
Total by origination year

Other Asset-Backed Securities”
By Rating and Classification
As of December 31, 2012

ARO Rating
ARA
AR
A
BEE
BB
B and below
Total by rating

NAIC Designation

L

Total by rating

AdA AA A BEB BB B & Balow
Amortized Amortized Amortized Amortized Amartized Amartized
Fair Valug Cost Fair Valua Caost Fair Value Cost Fair Value Cost Fair Valua Cost Fair Value Cost Fair Value
1.7 17 - - - - 1.2 9.4 - - - - 12
2.7 B6.4 411.5 362.3 193.9 1726 6106 536.3 34 2736 230.2 205.7 1,850
615.7 550.7 2544 2248 211.8 187.2 2276 204.6 1371 1054 470 43.0 1,493
1.172.1 1,107.7 185.8 171.3 149.3 1328 316 29.5 352 238 155 101 1.589
1,882.2 1,746.5 851.7 758.4 555.1 492.6 881.0 779.8 483.7 4028 292.7 258.8 4,946
Credit Card Receivables Automobile Receivables CLO's™ Other Total
Amortized Amortized Amaortized Amortized Amortized
Fair Value Cost Fair Value Cost Fair Value Cost Fair Valug Cost Fair Value Cost
626.5 591.5 535.2 5311 1.5 - 358 2986 14781 14212
- - - - 143 131 0.5 0.5 148 136
227 208 - - 3.7 352 16,5 180 78.9 74.0
25 25 2 - 7.8 6.8 169 15.8 272 251
- - - - - = 1.1 1.1 11 11
- - - - 2.8 128 49 0.2 7.7 131
651.7 614.8 535.2 531.1 66.1 68.0 355.8 334.2 1,608.8 1,548.1
Credit Card Receivables Automobile Receivables CLO's™ Other Total
Amortized Amartized Amartized Amortized Amartized
Fair Value Cost Fair Value Cost Fair Value Cost Fair Value Cost Fair Value Cost
649.2 6123 535.2 531.1 55.5 483 3329 7.0 15728 1.508.7
25 25 - = 78 6.8 16.9 15.8 2r2 251
- - - - - - 1.1 141 11 11
- - - - 2.8 128 4.9 0.3 7.7 13.2
651.7 614.8 535.2 531.1 B6.1 68.0 355.8 334.2 1,608.8 1,548.1

* Subprime asset-backed securities are excluded from Other Asset-Backed Securities and included in Non-Agency RMBS under this presentation.

** Excludes consolidated CLO's
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ING U.S.
Mortgage Loans on Real Estate U.S.

(in milions LUSD)}
Mortgage Loans on Real Estate by Region and Property
Type
Balances as of
REIEILEF] EIECF 302 T I F £ i EIELIGE] &7301 —
U.8. Region Amount % of Total Amount % of Total Amount % of Total Amount % of Total Amount % of Total Amount % of Total Amount % of Total 4
Patific T 19738 228% 20666  Z37% 210801  Z35%m 21470 241% 21402  246% 21978  261% 22063  25A%
South Atlantic 1.687.6 19.4% 1.690.6 19.4% 1.762.2 18.7% 1.648.0 18.4% 1.555.4 17.9% 1.551.3 17.7% 15054 17.4%
Middie Atiantic 1.058.5 122% 10545 12.1% 1.066.8 11.9% 1.098.5 12.3% 11240 129% 11211 12.8% 1,160.4 134%
East Morth Central 962.8 11.1% 9868 11.4% 10478 11.7% 1.051.3 11.6% 1.0104 11.6% 10143 11.6% 8813 10.2%
‘West South Central 14763 13.6% 11079 12.8% 11408 12.7% 1.1451 12.8% 1.100.3 12.7% 11212 12.8% 11064 12.8%
Mountain 7182 8.3% 693.2 B.0% T43.3 8.3% 7766 8.7% 7769 B.9% T49.4 B.6% BD4.4 2.3%
Wesl North Central 537.5 B.2% 5259 B.1% 506.8 5.7% 4951 5.5% 4154 4.8% 421.0 4.8% 43186 5.0%
New England 3346 3.9% 3301 38% 3400 3.8% 3457 38% 3200 3.7% 3178 36% 320.1 3%
East South Cenral 215.8 2.5% 2325 2.7% 241.3 2.7% 2456 2.7% 252.9 2.9% 264.7 0% 244.0 28% _
Total Commercial Mortgage Loans "' B,666.2 100.0% 8,687.1 100.0% l.g|5=?.9 100.0% 8,933.8 100.0% 86955 100.0% 8,748.8 100.0% 3,8!;2.9 100.0%
Froperty Type
Industrial 3.361.5 38.8% 33548 38.5% 34582 3B6% 34676 38.8% 34570 39.8% 34438 35.4% 32987 IBA%
Retail 2,350.2 27.1% 21675 25.0% 22401 25.0% 22302 24.9% 2,104.2 24.2% 2,084.5 23.8% 20024 24.2%
Office 12847 14.8% 13449 15.5% 14202 15.9% 13812 15.5% 1.384.5 15.9% 14285 16.3% 1.400.1 16.2%
Apariments 952.1 1.0% a74.2 11.2% 9848 11.0% 9921 11.1% 9728 11.2% 1.011.5 11.6% 1.016.1 MNI%
HotelMotel 2806 3.2% 436.4 5.0% 4383 4.9% 4513 51% 468 4 5.4% 4714 5.4% 5920 59%
Other 3631 4.2% 3349 3.9% 340.7 3.8% 335.3 3.7% 2800 3.2% 2803 32% a1z 3.6%
Mixed Use 740 0.9% 744 0.9% 75.6 0.8% 76.2 0.9% 286 0.3% 290 0.3% 215 03% _
Total Commercial Morigage Loans 8,666.2 100.0% 8,687, 100.1 8,957.. 100.0% 8,933.9 100.0% 8,693, 100.0% 8,748, 100. 8,658.9 100.0%
Loan Size
Under $5 miflion 1.683.0 1.698.4 15.5% 17184 18.2% 1.727.8 19.3% 1,783.1 20.5% 1.762.8 20.2% 17789 20.5%
55 milllon but less than $10 milkon 16411 16754 19.3% 16746 18.7% 16738 187% 16466 189% 16108 18.4% 15542 17.9%
$10 million but less than 520 milion 15788 16118 18.6% 1.593.8 17.8% 1.576.1 17.6% 15775 18.1% 1,660.0 19.0% 1,581.7 18.3%
$20 million but less than $30 million 753.2 T05.3 B8.1% 7182 8.0% 7592 8.6% 8224 9.5% 799.3 91% 85853 9.9%
530 million and over 2,010.3 2,996.2 34.5% 3.252.9 36.3% 3,196.9 35.8% 28659 33.0% 29158 33.3% 28888 334%
Total Commercial Mortgage Loans 8,866.2 88871 100.0% 8,957.9 100.0% 89339 100.0% 8,695.5 100.0% 87488 100.0% 8,658.9 100.0%
Other Stats as ratios
LTV - Origination 57.7% 56.9% 56.6% 56.5% 56.3% 56.2% 55.3%
LTV - Current 55.0% 53.8% 54.4% 54.6% 54.6% 53.4% §2.0%
Debt Service Coverage 20 20 20 20 2.0 20 21
Other Stats in USD millions
G0+day defing {incl in process of foreclosure)
US GAAP Book Value 9.0 16.7 16.7 183 166 2458 81
Allowance for [oan losses 39 45 4.7 48 44 52 60

" Total Commercial Mortgage Loans shown includes allowance for loan losses.
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ING U.S.

U.S. and Foreign Corporate Securities

(in millions USD)

Summary of Corporate Securities by
Industry Category

Type

Public

Private

Total

Industry
Communications
Financial
Industrial and other companies.
Litilities
Transportation
Sub-total

Communications
Financial
Industrial and other companies
Utilities
Tranzpartation
Sub-total

Cammunications
Financial
Industrial and other companies
Utilities
Transporation
Total

U.S.
|

Balances as of

123102 3012 2 TZ317 il EEGE
Fair Value % of Fair Value T of Total Fair Value T of Total Fair Value T of Tow Fair Value % of Fair Value TE of Total Fair Value T of Total Fair Valu
36709 9.6% 3.608.0 298% 34381 2.8% 34088 10.0% 35883 104% 32776 9.8% 3z2rez 10.3% 326
55795 14.7% 53410 145% 53987 15.4% 54798 16.0% 56448 16.3% 54502 16.3% 56418 17.7% 547
21,0650 55.4% 19.999.6 54.5% 18,8639 53T 18,1191 53.0% 18,1368.5 52.4% 17431.2 52.1% 16,3568 51.3% 16.00
67187 17.6% 6,756 4 184% 85131 18.5% 62737 18.4% 62884 182% 6,350.0 19.1% 57955 18.2% 558
1,040.0 2.7% 1.0099 28% ga32 26% 8953 2.6% 9384 27% 8888 2.7% 8148 2.5% i7
38074 1 100.0% 367149 100.0% 351380 100.0% MATET 100.0% 34504 4 100.0% 334378 100.0% 31,8872 100.0% 3109
4896 36% 4385 a6% 26 2% E 2.7% 358.1 28% 3643 28% 366.3 2% 38
10361 7.5% 10405 T5% 10293 7.6% 10338 7.8% 9814 T5% 11625 88% 1,225.1 96% 120
8,587 4 61.8% 8.519.0 61.6% 83229 61.7% 82841 62.3% 8,120.0 B23% 81468 61.9% 1.7108 60.5% 762
33560 24.2% 3410.3 266% 34018 25.2% 323650 24.3% 3.160.0 243% 3,088.1 23.4% 30283 8% 269
405.2 2.9% 369.2 27% 3831 2.8% 361.3 2.8% 398.8 3.1% 410.8 3.1% 403.3 3.2% 38
38843 T00.0% 138375 T00.0% 134997 160.0% 13,0065 100.0% 130082 T00.0% 13,1755 100.0% 127338 70 230
41705 8.0% 41065 8.2% 38007 7% 37720 7.9% 39444 8.3% 36419 T8% 36445 82% 364
661586 12.7% 63815 126% 84290 13.2% 65137 13.7% 6.626.2 13.8% 66127 14.2% 6.867.0 15.4% 667
29,8524 57.1% 285186 56.4% 271868 55.9% 26,4002 55.8% 26.256.5 55.1% 25580.0 54.9% 24,0677 53.9% 2363
10,074.7 19.4% 10,166.7 201% 99149 20.4% 95007 20.1% 9458.3 19.9% 9.479.1 20.3% 8.8238 19.8% 827
1,4452 28% 1.379.1 27% 13063 27% 12766 2.7% 1.337.2 28% 1,280.6 2.8% 1.2181 27% 116
51,9584 T00.0% 50.652.4 100.0% 486977 100.0% 474752 100.0% 47.622.8 100.0% 46,613.3 100.0% 44,6211 100.0% 4333
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ING U.S. ING S
Exposure to European Debt-Fixed Maturities and Equity Securities

{in milkons USD)

P to Select European C i Sovereign Debt Corporate - Financial Corporate - Non-Financial Total Total
As of December 31, 2012 Fair Value % of Total Fair Value % of Total Fair Valug % of Tatal Fair Value % of Total Amartized Cost %
Ireland . 0.0% B 0.0% 3456 4.7% 3456 4.0% 3264
Italy = 0.0% 2 0.0% 3266 4.5% 3266 3.9% 2029
Portugal . 0.0% - 0.0% 9.8 0.1% 9.8 0.1% T4
Spain - 0.0% - 0.0% 2327 3.2% 2327 2.8% 2300
Total Peripheral Euro-Zone - 0.0% - 0.0% 914.7 12.5% 914.7 10.8% B56.7
Austria - 0.0% = 0.0% 774 11% 774 0.9% 75.0
Belgium 391 12.5% - 0.0% 3574 4.9% 396.5 4.7% 3284
Bulgaria 6.1 20% - 0.0% - 0.0% 6.1 0.1% 59
Croatia 293 84% - 0.0% - 0.0% 29.3 0.53% 255
Czech Republic - 0.0% - 0.0% 10.7 0.1% 10.7 0.1% 104
Denmark - 0.0% 10.4 1.3% 85.5 1.2% 959 1.1% 835
Finkand . 0.0% - D.0% 429 0.6% 428 0.5% 395
France - 0.0% 94.8 11.4% 404.1 5.5% 498.9 5.9% 4620
Germany - 0.0% 521 B.3% 6700 9.2% 7221 8.6% B52.1
Hungary 6.2 2.0% * 0.0% = 0.0% 6.2 0.1% 58
Kazakhstan 58.8 18.8% - 0.0% 58 0.1% 646 0.8% 5456
Latvia 50 1.6% - 0.0% - 0.0% 5.0 0.1% 48
Lithuania 36.3 11.6% . 0.0% - 0.0% 36.3 0.4% 307
Luxembourg - 0.0% = 0.0% 1341 1.8% 134.1 1.6% 138
Netherands . 0.0% 179.5 21.6% 1.077.9 14.8% 12574 14.9% 1,120.3
Narway = 0.0% 25 0.3% 2171 3.0% 2196 2.6% 2018
Russian Federation 96.8 31.0% - 0.0% 102.7 1.4% 199.5 2.4% 1728
Slovakia 54 1.7% - 0.0% - 0.0% 5.4 0.1% 49
Sweden 236 T.6% 19.4 2.3% 128.8 1.8% 1718 2.0% 156.2
Switzerland . 0.0% 156.7 18.8% 562.6 7.7% 71683 8.5% B41.6
Turkey 586 1.8% - 0.0% - 0.0% 5.6 0.1% 54
United Kingdom - 0.0% 316.1 38.0% 24996 34.3% 28157 33.4% 25299
Total Non-Peripheral Europe 312.2 100.0% 831.5 100.0% 6,376.8 87.5% 7,520.3 89.2% B,742.5
Total Europe 312.2 100.0% 831.5 NE.II'JL ?.2_91.3 120% 8.43_5..0 1%.0% T.E.Z
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ING U.S. ING
Adjustments to Operating Earnings by Segment US.
[

{in millions USD) Three Months Ended
1231112 BA0M2 602 3ATN2 EEEEIE RN CEEE 3

DAC/VOBA and other intangibles unlocking

Ratirement {89) 189 595 38 285 2y 158 171

Annuities (444 (129 (8.6} 20.3) 1779 53.3 222 127
Tatal Retiromant Selutions 533 £ 3.7 {18.5) 2064 361 38.0 298
Ivesiment Mansgement

Indivigual Life a8 34 0z 4.4) (16.9) 187 4.3) 19

Benalis ) : Z - L - = 2

Tatal Insurance Solutions [ 34 [CE] [ZET) 18.9) 187 [ET) KT
Ongoing Business 4E.T) X (13.8] {20.3) 1875 548 &7 Fik]
Corporate
Total Closad Blocks - E = 2
Total and othar g (48.7) X 13.5) {20.5) 1875 33.7 FiER
Additional adjusiments®

Retitement s (1.0} (500} 198 - < < .

Aanuities. = 103 8.5 16 = = = =
Total Retiremant Salutons - [EE) (BE5) 274 - - - -
Investment Management = = 22

Indivigual Life . 52 (3.1 127 - - - -

Emplayos Benafits - 08 38 33 = E = <
Total Insurance Selutions - 58 16.8) 6.0 = = = =
Ongoing Business - 45 (732} 434 = E = =
Corporate (393 (38.6) (32.1) (6.7 (90.1) (24.5) (68.9) wmm
Total Closed Blocks - - e 43 « B = =
Tetal non-recumring Hems and interest sxpense (39.2) (35.3) {1154} 31.0 90.1) j68.5) {710y
Total adjustments to operating earmings

Retirement (X)) 149 (551 238 285 72y 158 7

Annuilies (444 132y (E7.1) 12.7) L] 3.3 222 127
Tatal Retirement Salutions (533) 17 (622 108 2064 361 360 8
Invesiment Managament - - 22 - - - - -

Indnvidual Lite 46 BE 3.3y B3 (18.8) 187 4.3) 19)

Emplayse Benafis - 06 (38 33 - E - x
Total Insurance Solutions a6 9z 51 116 (18.9) 187 4.3} (19)
Ongoing Business 487 10.9 (871} 228 187.8 4.8 nr 278
Comporate (382 (X08) 321y a7 80:1) (24,8 (68.9) 1.0y
Tatal Cloged Blocks . - (109 43 - - B -
Total adjustments to oparating earnings (678) (288) (178.3) 0.1 974 30.2 353 (43
* Addibonal inchude impact of po SSMOF, and inferes! axpenses

Page 6



ING U.S.
Average Capital and Financial Leverage

ING &
U.S.

Balances as of

(in millions USD, unless otherwise indicated) 1231712 1213111

ING U.§., Inc. Shareholder's Equity 13,8749 12,353.9

AOCI 3,710.7 2,595.0

ING U.5., Inc. Shareholder's Equity, excluding AQC! 10,164.2 8,758.9

Financial Leverage ' 3,808.3 4.041.3

Total Capital 13,8725 13.800.2

Financial Leverage to Total Capital 27.3% 29.3%
Average Capital (average for period) 13,886.4 13,588.7

""! Financial leverage is defined as short term debt, long term debt, and loans from certain subsidiaries, excluding cperating
leverage. We define c ge as sel-liquidating forms of ing, i lending, reverse repurchase and
captive rei reserve { . The following table presents a reconciliation of financial leverage to debt:

Balances as of

(in millions USD, unless otherwise indi ) 12131112 1213111
Short-term Debt 1.064.6 1.054.6
Long-term Debt 31711 1,3431
Total Debt 42357 2.3a77
Less: operating leverage (68B.4) (BEE.4)
Plus: loans from subsidiaries 281.0 2,332.0
Financial Leverage 3,808.3 4,041.3
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ING U.S.

Operating Revenues by Segment

ING &
Us.

(in millions USD)

Retirament
Annuities
Total Retirement Solutions

Investment Management

Individual Life
Employee Benefits
Total Insurance Solutions

Ongoing Business
Corporate
Total Closed Blocks
Total operating revenues

Adjustments:

Closed Block Variable Annuity
Net investment gains {losses) and
related charges and adjustments

Net guaranteed benefit hedging gains (losses) and
related charges and adjustments

Loss related to businesses exited through
reinsurance or divestment

Income (loss) attributable to non-controlling interests
Other adjustments to operating revenue*

Total revenue

* Other adjustments to cperating revenue includes:
related to busi exited through rei or

revenues ta interests: and ather
adjustments ta operating revenues primarily including fae income eamed
by the Company's broker-dealers for sales of non-proprietary products,
which are reflected nat of commission expense in the Company's
segments’ operating revenues, as well as other items where the income is
passed on 1o third parties.

Three Months Ended

12/31112 9/30/12 6130112 3131712 12/31/11 9/30/11 6/30/11
5705 582.1 538.9 580.4 4983 550.4 606.8
3174 300.7 328.7 351.2 3183 355.2 3675 _
887.9 891.8 8676 9316 8166 9146 974.3
1425 142.2 130.2 1306 1101 1225 130.7
694.2 6785 700.2 712.0 7016 710.9 695.2
3136 3105 3138 3133 3046 3114 3087
1.007.8 989.0 1,023.0 1,025.3 1,006.2 1,022.3 10039
2,038.2 2,023.0 2,020.8 2,087.5 1,932.8 2,058.4 2,108.9 :
19.2 132 193 142 17.3 20.0 (24.1)
382 40.5 389 53.4 48.9 53.8 756
2,095.6 2,076.7 2,079.0 2,155.1 1,999.1 2,133.2 2,160.4 :
68.1 425 798.2 (978.8) (1,278.8) 1,562.6 440.5
495 253.4 197.2 103.3 B4.8 (28.2) 106.2
(29.5) 43.8 (56.5) 125.3 (130.9) (224.9) (44.0)
11 27.7 283 75 145 70.3 2686
(34.0) 63.7 2628 213 119.4 53.6 2443
53.0 56.5 529 51.6 525 56.0 55.4
2,203.8 2,564.3 3,361.9 1,485.3 860.6 3,622.6 29804
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ING U.S.

Ongoing Business Sources of Earnings Reconciliation

ING &
U.S.

{in milsons USD)

Investment spread and other investment income:

Net investment income and net realized gains (losses)
Retirement
Annuities
Investment Managemant
Individual Lite
Employee Banefits
Total net investment income and net realized gains {losses)

Total Ongoing Business

Adjustments:
Interest credited
Other

Total adjustments

Ongoing investment spread and other investment income

Fee based margin:

Fee income
Retirement
Annuities
Investment Management
Individual Lite
Employee Benefits
Total Fee Income

Other revenue
Retirement
Annuities
Investment Managemant
Individual Life
Employee Bensfits
Total other revenue

Tatal Ongoing Business

Adjustments:
Surender fees and MVA charges

Insurance Solutions FAS 97 fees and unearned revenue reserve amortizatoniunlocking

Other
Total adjustments

‘Ongoing fee based margin

Three Months Ended _

1213112 243012 63012 33112 12731111 3011 63011 —
3801 3845 3472 3881 ze 3679 401.4
2084 2817 3042 3290 303.0 M5 3482

56 173 133 54 (9.3) 10 10.9
2131 2297 2240 247.0 219.6 2403 2484
270 30.0 256 31.7 24.0 340 50
924.2 953.2 9143 1,001.2 850.2 9747 1,042.9
924.2 953.2 914.3 1,001.2 850.2 974.7 1,043.9 :
(565.0) (575.8) {580.0) (B18.1) (616.8) 811.1)
(16.4) (8.4) (254) 19.5! 16 60)
(581.4) (585.3) (615.4) (637.6) (615.2) (617.1)
342.4 3718 329.0 3858 2126 359.5 426.8 :
1827 1681.6 1736 1771 169.7 1761 1844
10.4 9.5 8z T4 T4 0.4 73
1226 120.1 1141 1178 1170 1159 1183
2820 2624 2880 2833 2922 3007 2734
159 1587 155 154 153 1586 16.6
613.6 589.3 599.4 601.1 601.6 B17.7 599.9
68 155 151 15.5 48 17.9
23 24 46 11 3T 50
143 4.8 28 24 56 05
T4 B4 105 a1 50 10.2
0.9 1.0} 04 4.8 {04) 7.0
299 281 334 329 28.8 268
643.5 617.4 6328 626.2 634.5 646.5 626.5 :
28 (5.3) (13.0) (7.2) (9.8} 8.6} (6.8)
(291.0) {273.8) {292 5) {292.4) (300.3) (290.4) (279.8)
[5:; 2.3) {65 4.1 8.7 (24.7 1.8 a
(293.5) 281.4) 312.0) 1235.5) (319.6) 323.7) (296.2)
350.0 336.0 320.8 330.7 314.8 3228 3303
— e —— —— -t IR
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ING U.S.
Ongoing Business Sources of Earnings Reconciliation US.

{in milsons USD) Three Months Ended
1213112 243012 63012 33112 12731111 S3011 63011 —
Net underwriting gain (loss) and other revenue:
Premiums
Refirement 09 0.5 30 05 0.2 05 a
Annuities 63 B1 "7 11.8 6.8 10.6 70
Investment Managemant - - - E - - B
Individual Lite 1917 180.0 186.7 1794 180.7 1649 163.2
Employee Benefits 271.6 265.8 2723 2684 260.5 2622 265.2
Total premiums 470.5 452.4 473.7 480.1 448.2 4382 4385
Interest credited and other policyholder benefits
Retirament (212.9) (210.5) (210.4) (208.4) (213.2) (208.5) {204.3)
Annuities (192.3) (200.3) (2196) (241.9) (221.2) (244.7) (244.1)
Investment Management e = < £ £ £ 3
Individual Life (489.1) (509.5) {531.0) (504.8) (453.1) (464.2) (473.7)
Employes Benefils {220.9) (214.0) (223.2) {234.0) (221.2) (2325) {2200
Total interest credited and other palicyholder benefits 11,115.2) [1.134.3) 1,18a2) 11,188.1) (1,108.7) (1,148.9) 1,142.1)
Total Ongoing Business (B44.7) (681.8) (710.5) 729.0) (660.5) 7117 [T
Adjustments:
Interest cradited 5871 565.0 5759 580.0 B18.1 61E8 Bi11
Surrender fees and MVA charges (2:8) 53 130 72 26 B.6 88
Insurance Solutions FAS 97 fees and unearned revenue resene amortizationfunlocking 2039 2052 2025 291.0 2844 2048 2808
Sales ization and i "7 13 110 157 21.0) 77 &0
FAS 113 and SOF 03-1 amortization and unlocking 23 18.6 T 28 (53.1) {3.6) 51
Other 54 0.8 {33 23 1.0 {88} 7s
Total adjustments B66.8 8986.0 2881 908.0 856.9 9157 928.3
Ongoing net underwriting gain {loss) and other revenue 2221 2144 178.6 180.0 196.4 204.0 225.7 :

Page 6



ING U.S.

Ongoing Business Sources of Earnings Reconciliation US.
e

{in milsons USD) Three Months Ended _

1213112 243012 63012 33112 12731111 3011 63011 —
A and trail i
Operating and interest expense

Refirement (204.7) (199.1) {208.0) (214.3) {214.5) (2028} (215.8)

Annuities {30.4) (32.2) (31.3) {31.3) (32.0) (33.0) {31.8)

Investment Management (111.3) (103.1) (39.0) (97.6) (a7.0) (99.8) {104.3)

Individual Life (102.8) (99.2) (87.4) (101.6) (93.0) (83.0) (#8.3)

Employee Benefits (60.7, (56.T) ST 6 (61.2) (56.9) 572 (545 _
Total administrative exp and trail issi {509.8) (490.3) (493.3) 506.0) (493.4) (475.6) (494.5)
Total Ongoing Business 509.9) (480.3) {493.3) (506.0) (493.4) (475.6] (4945)
Adjustmants:

Other 248 184 19.1 192 14.2 64 68 _
Total adjustments 248 184 191 18.2 14.2 6.4 68
Ongoing P and trail :6&5.3! 1:4?'1.'.1_}K (474.2) {4!6.!! (479.2) [409.2z {487.7! :
DAC/VOBA and other ization and unlocking
Met amortization of DACIVOBA

Retirement {44.7) (27.1) (42.4) {33.8) (0.8) (50.5) {38.3)

Annuities (85.4) (44.6) (50.9) 41.8) 134.7 70 277

Investment Management - - - - - N F

Individual Life (47.7) (16.6) (47 4) (508) (116.8) (72.6) (52.3)

Employee Banefits (34) (a7} (39) 25) (5.5) {38} 33 _
Total net amortization of DACVOBA (184.2) (82.0) (151.8) (128.5) 1.8 (126.7) (121,

Total Ongoing Business (1843) {82.0) (151.6) (128.5) (R (1267 [
Adjustments
Sales i i and i {1.7) (11.3) (11.0) {187) 210 {77} (6.0}
FAS 113 and SOF 03-1 amortization and unlocking (2.3) (18.8) ¥ (2.8) 53.1 36 (5.1)
Unearmed revenue reserve amertization and unlocking (2.8) (21.4) - 14 15.9 (4.4) (1.0
Other 0.8 (0.3) 01 (0.2) (3.9) 253 fon
Total adjustments 6.1 (51.6) (10.9) 7.3 B6.1 16.8 (22.8)
Ongoing DACNOBA and other i and i {200.3) (143.6) {162.5) (145.8) 87.9 {109.3) (144.4) :
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ING U.S.
Fixed Maturity Securities - Hannover Life Re Modco Reinsurance

{in milkions USD)

Total after idation (See Portfolio Ce ition page). include the
following amounts refated fo business sold to Hannover Re through Modco
reinsurance, in which the risk associated with these palicies has been transferred to
Hannover Life Re:

Balances as of _ _____
123112 9730112 &30M12 3312 12131011 9730111 613011 =
Fixed Maturity Securities - Hannover Life Re Modco Reinsurance
Security Sector
us, ies and i 418 197 19.5 223 14.5 17.5 19.2
U.5. Carporate - Public TH8.TF 8182 8123 84183 8244 839.8 T14.8
Fareign Government / Agency 2.0 28 28 2.8 28 27 27
Fareign Corpaorate - Public 144 2 1292 1211 1212 118.8 1186 958
State, icipalities and political ivisi 119.4 1198 1188 116.0 114.1 114.5 101.4
Residential d-Backed securi
Agency 1334 1394 145.0 175.0 1813 187.4 187.5
Mon - Agency 2.2 25 28 3.0 8.3 8.8 9.0
Total gage-backed 135.6 141.9 1478 178.0 189.6 196.2 196.5
Ci aal backed iti 114.7 1212 1244 1278 127.0 126.1 1289
Other asset-backed securities 258 a7 28.3 35.5 48.9 50.2 07 |
Total fixed maturities, including securities pledged 1,362.3 1,380.5 1,376.0 1,421.7 1,440.1 1,465.6 1,310.0
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ING U.S.

ING &

Ratings US.
AM. Best Fitch Standard & Poor's Moody"
Insurance Financial Strength Ratings
ING Life Insurance and Annuity Company A A- A- A3
ING USA Annuity & Life Insurance Company A A- A- A3
Midwestern United Life Insurance Company A- NR A- NR
ReliaStar Life Insurance Company A A- A- A3
ReliaStar Life Insurance Company of New York A A- A- A3
Security Life of Denver Insurance Company A A- A- A3
Credit Ratings
ING U.S,, Inc.
Long-Term Issuer Credit bbb BBB BBB- Baa3
Long-Term Senior Unsecured Debt bbb BBB- BBB- Baa3
Commercial Paper NR F2 A-2 P-2
Lion Connecticut Holdings, Inc.
Long-Term Issuer Credit NR NR BBB- Baa3
Investor Information
Corporate Offices: Media Contact: Investor Contact:
ING U.S. Dana Ripley Darin Arita
230 Park Avenue 770-980-4865 212-309-8999
New York, New York 10169 Dana.Riple: .ing.com IR{@us.ing.
NYSE Ticker: Web Site:
VOYA investors.ing.us
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Exhibit 99.2

ING U.S.Quarterly Investor
Supplement

March 31, 2013

Us.

This report should be read in conjunction with ING U.S. Inc.'s Quarterly Report on Form 10-Q as of and for the three months ended March 31, 2013 files with the Securities and
Exchange Commission. All financial information is unaudited.
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NG L).5 ING &0
Explanatory Note on Non-GAAP Financial Information US.

Operating earnings before income taxes is an internal measure we use to evaluate segment performance. Operating earnings before income taxes does not
replace net income (loss) as the GAAP measure of the consolidated results of operations and consists of operating revenues less operating benefits and
expenses. Each segment's operating earnings before income taxes is calculated by adjusting income (loss) before income taxes for the following items:

« Net investment gains (losses), net of related amortization of DAC, VOBA, sales inducements and unearned revenue. Net investment gains (losses) include
gains (losses) on the sale of securities, impairments, changes in the fair value of investments using the fair value option (“FVO") unrelated to the implied loan-
backed security income recognition for certain mortgage-backed obligations and changes in the fair value of derivative instruments, excluding realized gains
(losses) associated with swap settiements and accrued interest;

« Net guaranteed benefit hedging gains (losses), which include changes in the fair value of derivatives related to guaranteed benefits, net of related reserve
increases (decreases) and net of related amortization of DAC, VOBA and sales inducements, less the estimated cost of these benefits. The estimated cost,
which is reflected in operating results, reflects the expected cost of these benefits if markets perform in line with our long-term expectations and includes the
cost of hedging. All other derivative and reserve changes related to guaranteed benefits are excluded from operating results, including the impacts related to
changes in our nonperformance spread;

* Income (loss) related to business exited through reinsurance or divestment;

+ Income (loss) attributable to noncontrolling interests;

* Income (loss) related to early extinguishment of debt;

* Impairment of goodwill, value of management contract rights and value of customer relationships acquired;

» Immediate recognition of net actuarial gains (losses) related to our pension and other post-employment benefit obligations and gains (losses) from plan
amendments and curtailments; and

« Other items, including restructuring expenses (severance, lease write-offs, etc.), integration expenses related to our acquisition of CitiStreet and certain third-
party expenses related to the anticipated divestment of the Company by ING Group.
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INGU.S ING
Explanatory Note on Non-GAAP Financial Information us

Adjusted operating earnings is also an internal measure we use to evaluate segment performance. This measure excludes from operating earnings the following items: (1) DAC/VOBA and other intangibles
unlocking and (2) investment portfolio restructurings implemented in 2012. DAC/VOBA and other intangibles unlocking can be volatile, so excluding the effect of this can improve period to period
comparability. The investment portfolio restructurings in 2012 reduced the run-rate level of investment income, and we believe that such effects are not reflective of the performance of our Ongoing Business.

In addition to book value per share including accumulate other comprehensive income (AOCI), we look at book value per share excluding AOCI. Included in AQCI are investment portfolio | lized gains or
losses. In the ordinary course of business we do not plan to sell most investments for the sole purpose of realizing gains or losses, so book value per share excluding AOC| provides a metric consistent with
that view.

QOur Closed Block Variable Annuity segment is managed to focus on protecting regulatory and rating agency capital rather than achieving operating metrics and, therefore, its resuits of operations are not
reflected within operating earnings before income taxes. When we present the adjustments to Income (loss) before income taxes on a consolidated basis, each adjustment excludes the relative portions
attributable to our Closed Block Variable Annuity segment.

The most directly comparable GAAP measure to operating earnings before income taxes is net income (loss) before income taxes. For a reconciliation of operating eamings before income taxes to income
(loss) before income taxes, refer to the "Consolidated Earnings Before Income Taxes" page in this document.

Operating revenues is a measure of our segment revenues. We calculate operating revenues by adjusting each segment's revenue for the following items:
+ Net realized investment gains (losses) and related charges and adjustments, which include gains (losses) on the sale of securities, impairments, changes in the fair value of investments using the
FVO unrelated to the implied loan-backed security income recognition for certain mortgage-backed obligations and changes in the fair value of derivative instruments, excluding realized gains (losses)
associated with swap settlements and accrued interest. These items are net of related amortization of unearned revenue;
+ Gain (loss) on change in fair value of derivatives related to guaranteed benefits, which include changes in the fair value of derivatives related to guaranteed benefits, less the estimated cost of these
benefits. The estimated cost, which is reflected in operating results, reflects the expected cost of these benefits if markets perform in line with our long-term expectations and includes the cost of
hedging. All other derivative and reserve changes related to guaranteed benefits are excluded from operating revenues, including the impacts related to changes in our nonperformance spread;
* Revenues related to businesses exited through reinsurance or divestment;
+ Revenues attributable to noncontrolling interests;
« Other adjustments to operating revenues primarily reflect fee income earned by our broker dealers for sales of non-proprietary products, which are reflected net of commission expense in our
segments’ operating revenues, as well as other items where the income is passed on to third parties.

Operating revenues also excludes the revenues of our Closed Block Variable Annuity 1, since this seg t is managed to focus on protecting regulatory and rating agency capital rather than achieving
operating metrics. When we present the adjustments to Total revenues on a consolidated basis, each adjustment excludes the relative portions attributable to our Closed Block Variable Annuity segment.

The most directly comparable GAAP measure to operating revenues is total revenues. For a reconciliation of operating revenue to total revenues, please refer to the "Operating Revenues by Segment” page
in this document.

We analyze our Ongoing Business performance based on the sources of earnings. We believe this supplemental information is useful in order to gain a better understanding of our operating eamings (loss)
before income taxes for the following reasons: (1) we analyze our business using this information and (2) this presentation can be helpful for investors to understand the main drivers of operating earnings
(loss) before income taxes of our ongoing businesses. The sources of eamings are defined as such:
+ Investment spread and other investment income consists of net investment income and net realized i tment gains (I ) iated with swap settlements and accrued interest, less interest
credited to policyholder reserves.
= Fee based margin consists primarily of fees earned on AUM, AUA, and transaction based recordkeeping fees.
« Net underwriting gain (loss) and other revenue contains the following: the difference between fees charged for insurance risks and incurred benefits, including mortality, morbidity, and surrender
results, contractual charges for universal life and annuity contracts, the change in the unearned revenue reserve for universal life contracts, and that pertion of traditional life insurance premiums
intended to cover expenses and profits. Certain contract charges for universal life insurance are not recognized in income immediately, but are deferred as unearned revenues and are amortized into
income in a manner similar to the amortization of DAC.
+ Administrative expenses are general expenses, net of amounts capitalized as acquisition expenses and exclude commission expenses and fees on letters of credit.
* Trail i issions paid that are not deferred and thus recorded directly to expense.
* For a detail explanahon of DACMNVOBA and other intangibles amortization/unlocking see “Unlocking of DAC/VOBA and other Contract Owner/Policyholder Intangibles™ in our SEC filings.
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ING U.S.

ING 8

Organizational Chart US.
Oongoing
Business
____________________ i
Retirement Investment Insurance Closed
Solutions Management Solutions Blocks Corporate

I

1

I

|

I

I

1 Retirement Annuities
I

| = Fullservice * FixedIndexed
| plans annuities

| » Recordkeeping * Annuity and
| services custodial

!« Stablevalue products

: plans

" IRAs

| = Brokerage

| accounts

Retirement, Retail
Institutional Funds
Fixed Income

Equity
Multi-assetstrategies
and solutions
Seniorbank loans
Alternatives

Individual Employee
Life Benefits
Term life = Stoploss
Universallife = Group life
Incdexed * Voluntary
universallife benefits
Variable = Group disability

universallife

= Variable Annuity

= |nstitutional Spread
Products

= Other
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ING U.S.
Key Metrics

ING
U.S.

{in millions USD, except for per share data)
Operating earnings before income taxes - Ongoing Business

Operating earnings before income taxes - ING U.S.

Net income (loss)
Net income (loss) attributable to noncontrolling interest

Net income (less) available to ING U.S. Inc.'s commen shareholder

Ongeing Business operating return on equity m
Debt to Capital (Excluding AGCH)

Per Share Data:

Operating earnings per share

Net income {loss) per share

Total ING U.S. Inc. Shareholder's Equity - Excluding AQCI
Book value per share (Excluding AOCH)

Diluted weighted average shares cutstanding {in millions)

Three Months Ended Year-to-Date
3131113 12131112 2130112 6/30/12 313112 331113 33112

285.4 228.8 6.4 191.7 263.8 2854 263.8

286.7 209.1 270.6 198.8 239.8 286.7 239.8
(225.5) (106.9) 386.8 852.1 {520.8) (225.5) (520.8)
(13.5) (B4.2) 20.3 217.7 {15.6) (13.5) (15.6)
12.0] 122,:! 366.5 634.4 !505.2! {212.0) {505.2)
9.5% NIA NIA NIA NIA, 9.5% NIA
27.2% 27.3% 27.8% 28.6% 30.4% 27.2% 30.4%

0.73 0.59 0.76 0.56 0.68 073 0.68
(0.92) (0.10) 1.59 2.76 (2.20) (0.92) (2.20)

9,938.3 10,164.2 10,209.0 9,820.3 9,242.9 9.938.3 9,242.9

42321 44,19 44.39 42.70 40.19 43.21 4019

2300 230.0 230.0 220.0 230.0 230.0 2300

1" Assumes debt-to-capital ratio of approximately 25% in each year and a weighted average pre-tax interest rate of approximately 5 5% on financial leverage

Page 6 of 69



ING U.S.

Return on Capital

ING S

U.S.

{in millions USD, unless otherwise ir

Three Months Ended March 31, 2013

Beginning Capital "'

Ending Capital

Average Capital

Adjusted operating eamings before interest and after
income taxes

Operating Return on Capital

Ongoing Business Operating Return on Equity ™

{in millions USD, unless otherwise indicated)

Beginning Capital

Ending Capital

Average Capital

Adjusted operating eamings before inlerest and after
income taxes

Operating Return on Capital

Ongoing Business Operating Return on Equity L

Insurance Sol Ongoing Closed Block Corporate and - Consolidated
Retirement A M, Life : 5SS Variable Annuity Other Closed ' '
Benefits Blocks
3822 1810 303 2,760 362 9.057 5,066 (150) 13.973
383 1,758 295 2.764 364 9012 4,589 45 13,646
3.8z7 1,784 299 2,762 363 9,035 4,628 (54) 13,808
876 0.7 19.6 348 8.1 180.8 - 86 189.4
9.2% 6.9% 26.2% 5.0% 8.9% 8.0% - NM 5.5%
9.5%
Year Ended December 31, 2012
Retiremeant Solutions Investment Insurance Solutions Olt_g_ﬂil_g' Closed Block Corporate and Consclidated
t A it [} Life Empl Busir Variable Annuity Other Closed
Benefits Blocks
4,333 2471 275 2,545 413 10,037 3.452 311 13,800
4,284 1,949 303 2,858 429 9,823 3.262 888 13,973
4,308 2210 289 2,702 421 9.930 3,357 539 13,886
308.1 1297 86.0 157 710 710.5 - 396 750.1
7.2% 5.9% 29.8% 4.3% 16.9% 7.2% - 6.6% 5.4%
8.3%

"' The 1/1/13 beginning capital does not agree to the 12/31/12 ending capital at the segment level due to certain

ions of capital, primarily due to

ion activity {

and ar

2 Total Company average capital is allocated to each of cur segments in proportion to each segment's target statutory
capital, plus an allocation of the differences between statutory capital and total ING U.S., Inc. shareholder's equity on a
GAAP basis (excluding AQOCI), based on each segment's portion of these differences. Statutory surplus in excess of

target statutory capital and certain corporate assets and liabiiities, such as certain deferred tax assets and liabilities for
unfunded pension plans, are aliocated to the Corporate segment.

™ Assumes debt-to-capital ratio of approximately 25% in each year and a weighted average pre-tax interest rate of

approximately 5.5% on financial leverage.
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ING U.S.

Adjusted Operating Earnings Before Interest, After Income Taxes

Less:
Interest expense

Three Months Ended March 31, 2013

Income tax expense

after income taxes

{in millions USD, unless

Less:
Interest expense

Income tax expense !

Ratirement Solutions Insurance Solutions I Closed Block Corporate and Other
Retirement Annuities Life Benefits Variable Annuity Closed Blocks
{in milions USD, unless otherwise indicated)
Operating samings before income taxes 1378 54.3 30.1 508 124 2854 (28.7) 256.7
. . g 5 - #1.9) 41.8)

DACNOBA and other intang locking 30 7.0 @n < 73 5 73
Adjusted operating earnings before interest 134.8 47.3 301 53.5 12.4 2784 - 13.2 291.3

472 16.8 10.5 18.7 4.3 873 = 46 101.9
Adjusted operating earnings before interest and

87.6 30.7 19.6 34.8 8.1 160.8 - 8.6 169.4

cmainin =Ly asnrmn iy Lcaly

Year Ended December 31, 2012
Retirement Solutions Investment Insurance Solutions O Closed Block Corporate and Other
Retirement Annuities Life ployee Benefits Variable Annuity Closed Blocks
‘Operating earnings before income taxes 4488 1022 1245 196.2 109.4 5209 (72.8) 9183
= 5 s 5 - = = (127.8) (127.8)

DACAOBA and ather intangibles unlocking 58 {88.2) < 34 . {F7.0} = (TT.0)
Impact af portfolio o (31.2) (11.2) 22 14.8 0.1 (25.3) (5.8) (31.1)
Adjusted operating earnings before interest 474.0 1996 1323 178.0 109.3 1,083.2 - B1.0 1,154.2

165.9 69.9 48.3 623 383 3827 = 214 4041
Adjusted operating earnings before interest and

3081 1297 6.0 115.7 71.0 710.5 - 39.6 750.1

after income taxes

" includes the net loss included in operating earnings from the sale of certain alternative investments
and investment income associated with assets disposed of during the portfoiio restructuring effected

during 2012,
‘' Baged an an assumed effective tax rate of 35%.
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ING U.S.

Consolidated Balance Sheet

(in millions USD)

Assets

Tolal investments

Cash and cash equivalents
Assets held in separate accounts
Reinsurance recoverable

Short term investments under securities loan agreement and accrued

investment income

Deferred policy acquisition costs, Value of business acquired
Goodwill and other intangible assets

Other assets "

Assets related to consolidated investment entities

Total Assets

Liabilities

Fulure policy benefits and contract owner account balances
Liabilities related to separate accounts
Funds held under reinsurance agreements

Payables under securities loan agreements, including collateral held

Short-term debt

Long-term debt

Other liabilities !

Liabilities related to consolidated investment entities

Total Liabilities

Shareholder's Equity

Common stock

Additional paid-in capital

Retained earnings (deficit)

Total ING U.S. Inc. Shareholder’s Equity - Excluding AOCI
Accumulated other comprehensive income

Total ING U.5. Inc. Shareholder's Equity

MNencantrolling interest
Total Shareholder's Equity
Total Liabilities and Shareholder Equity

" Includes Other assets and Sales inducements to contract holders

# Includes Other liabilities, Derivatives, Pension and other post-emplayment

provisions, Current income taxes, and Deferred income taxes

Balances as of

331113 1231112 9730112 6130112 331712
92,213.8 95,4876 95,194.7 95,316.1 90,067.5
2,787.7 1,786.8 2,078.7 1,815.3 1,277.0
103,098.3 97,6674 96,312.2 92,965.6 97,050.1
7,151.0 7.379.3 7,565.9 7,602.7 77248
1,764.3 1,527.5 1,312.8 1,426.0 12395
40198 3,656.3 3,623.8 3,938.2 43695
341.8 348.5 356.9 360.4 3720
1,363.7 1,575.2 1,582.6 1,704.0 20846
8,109.8 6.965.6 6.181.0 6,036.4 56912
220,850.0 216,394.2 214,210.6 211,164.7 209,876.2
85,875.1 86,0557 86,294 8 87,522.5 874110
103,008.3 97 667 4 96,3122 92,965.6 97,050.1
1,170.8 1,236.6 1,265.3 1,256.8 12405
1,348.8 1,509.8 1,299.8 1736.7 8328
3212 1,064.6 774.9 869.6 1,180.0
34408 34714 36427 3,543.6 13433
4,743.3 5,506.0 5,572.0 5413.3 46643
5,252.8 41218 3,007.4 2,753.7 26914
205,251.1 200,333.0 198,259.1 196,081.8 196,413.4
23 23 23 23 23
22,909.9 229176 22,8977 22,886.3 228711
(12,973.9) (12.755.7) (12,691.0) (13,068.3) (13,630.5)
9,938.3 10,164.2 10,209.0 9,820.3 92429
3.452.8 37107 3.701.5 3.021.5 2,587.0
13,391.1 13,874.9 13,910.5 12,841.8 11,829.9
2,207.8 2,186.3 2,041.0 2,241.1 16329
15,598.9 16,061.2 15,951.5 15,082.9 13,4628
220,850.0 216,394.2 214,210.6 211,164.7 209,876.2

22085090 — he108 £
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ING U.S.

Consolidated Statement of Operations

ING &
U.S.

(in milkons USD)

Revenues
Met investment income
Fee income
Premiums
Met realized gains (losses)
Income (loss) related to consolidated investment entities
Other revenues
Total revenues

Benefits and expenses

Interest credited and other benefits to contract owners/policyholders

Operating expenses

Net amartization of DAC/VOBA

Interest expense

Operating related to investment entities
Total benefits and expenses

Income (loss) before income taxes

— Three Months Ended Year-to-Date
T mins TZIIIZ 5130112 630Nz 331112 33113 33112

1,198.7 1,0854 12262 1,138.8 12774 1,198.7 12774
8019 890.6 8729 862.9 £80.0 891.9 889.0
4719 471.2 453.5 4748 461.6 4718 4816
(874.8) (384.2) (132.4) 4857 (1,249.9) (874.8) (1,249.9)
353 79.0 46.9 299.1 182 353 182
856 91.8 97.2 100.5 89.0 9556 89.0
1,818.6 2,203.8 2,564.3 33619 14853 1818.6 1,485.3
(1,061.4) (1,225.3) (1,106.5) (1,511.8) (1,018.2) (1,061.4) (1,0182)
(750.1) (824.1) (858.9) (712:6) (750.4) (758.1) (750.4)
(130.5) (182.4) (150.0) (216.2) (73.7) (130.5) (173.7)
(44.4) (44.7) (46.6) (38.1) {24.3) (44.4) (24.3)
(37.5) (35.4) 26.4 (30.3) 22.6 37.5 226
12.0329) 23119 (2.190.4) 2,508.8) 1,298.2) 2.032.9) 1,898.2)
(214.3] (108.1) 373.9 8531 (512.9) (214.3) (512.9)
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ING U.S.

Ongoing Business Sources of Operating Earnings

ING

Us.
— — Three Months Ended — —_ VeartoDate
{in millions USD) 33113 1213112 930/12 630/12 32 313113 33112
Sources of operating earnings before income
faxes:
Investment spread and other investment income 363.7 3424 3rie 329.0 3858 3637 3858
Fee based margin 3436 3500 3360 3208 3307 3436 330.7
Net underwriting gain (loss) and other revenue 179.9 2221 2141 178.6 1800 179.9 180.0
Adminisirative expenses (400.3) (422.0 (410.7) 414.7) (421.8) (400.3) (421.8)
Trail commissions (66.1) (63.3) {61.2) (59.5) (65.0) (66.1) (85.0)
DAC/VOBA and other intangibles amortization,
excluding unlocking (142.7) (151.6) (150.0) {148.7) (124.9) (142.7) (124.9)
DAC//OBA and other intangibles unlocking 73 (48.7) 64 (13.8) (20.9) 7.3 (20.9)
Operating earnings before income taxes 285.4 228.9 306.4 191.7 263.8 285.4 263.8
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ING U.S.

Consolidated Earnings Before Income Taxes

{in millions USD)

Operating revenues
Nat investment income and net realized gains {losses)
Fee income
Premiums
Other revenue
Total operating revenues

Operating benefits and expenses
Interest credited and other benefits fo contract owners/policyholders
Operating expenses
Met amortization of DACAVOBA
Interest expense
Total op g benefits and

Operating earnings before iIncome taxes

Adjustmants:
Closed Block Variabla Annwity
Met realized investment gains (Josses) and realized charges and adjustments
Met guaranteed benefit hedging gains (losses) and related charges and adjustments
Income (loss) related to businesses exited through reinswance or divestment
Met income {loss) aftributable to noncontrodling interest
Other adjustments to operating earmings®
Total non-operating

Income (loss) before income taxes

* Db adjustments (o openating eamings abave includes:

Immediate recognition of actuarial gains (losses) related to pension and other post-employment benedit
ind any impact of pl and other lems, including restructuring expenses

(severanca, laase wiile-olfs, ate.), integration expanses related 1o the Company's acquisiton af

CaiSeroet and cartain third-party expanses related 10 the anticipated divestment of the Company by

ING Group

Three Months Ended — Year-to-Date
EEGE TZ312 913012 E/30/12 EEIIE 3313 EEIIE

9856 9786 10056 9705 1,066.2 985.6 1,086.2
608.0 6137 589.3 599.4 B01.2 508.0 801 2
4705 4720 4541 47586 4624 4705 4624
264 313 277 335 253 264 253

20905 2,056 2076.7 2,019.0 2,155.1 2,000.5 2,155.1
(1,151.8) (1.126.3) (1.145.5) (1.184.6) (1.21356) (1.151.8) (1213.6)
(517.4) (533.0) (521.2) (492.1) (548.7) {517.4) (548.7)
(120.9) (184.2) 941} (156.4) (12.7) (1209} (128.7)
(43.7) 143.0) 1453) (37.1) (24.3) (437) (24.3)
(1,833.8) (1,886.5) (1,806.1) (1,880.2) (1916.3) (1,833.8) (1915.3)

266.7 2091 27056 19838 2398 2667 2398
@77.1) (167.3) 08 3619 (@077} #77.1) {907.7)

418 547 2079 1326 60.3 418 80.3

34 (16.7) 206 (4.1 1314 a1 174
(16.9) (1.7 (9.9} (118) (12.6) (16.8) (126}
(125) (84.2) 203 2477 (156} (13.5) (15.6)
(8:4) (920) (138.4) (222) (145} (84) (145}
(@71.0) (317.2) 103.3 6843 (752.T) 7.0 (752.7)
@1a3] (i08.1) 3738 8531 (5129) @143] (512.9)
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ING U.S. ING &
Operating Earnings by Segment U.S.

banefits 12046 (184.4) 3 (501 6}
Operating expenses 2043 @ [101.8) (50,8}
Net amortization of DAV OBA (36.8) (478 B (428
Inberest epers - - - 08
Total operating berefiis and expenses ] #55.3) [101.8)
‘Operating earnings bafore Incoma tixes 1378 (TEN 30.1
TRelirement SoAIGRE. vestment
Rotliemant Aneuties Manapement
Oparating revenuss
ardd (sses) e 0 EE]
Fee rcoma 771 T4 e
Premiums. 05 118 >
Ofher revenve. 7 a0 73
Total oparatling revenues 5804 /1.2 1306
Operating benafits and exponses.
Inkes benafits o 1208.4) (2418 =
Operating expenses (2158 @12 ©1.6}
et amortizaton of DAC/VOBA (328 (416) =
Intarest asperse ) (D4 0.1 -
Total aparating borefits and expenses TH8EE) [EQ 978
‘Dperating earmings bofore Income taxes EEET ELEN EET
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ING U.S.

Operating Revenues and Operating Earnings by Segment

{in miltions. USD)

Operating Revenues
FRetenmont
Anrciiies

Total Robromant Salutions

Irvesament Managemint
Incidual Life
Empaiyen Benatis

Total knsurance Solubons

Ongoing Business

Carporate

Tota! Closed Blocks

Total oparating revenues
Operating Earmings

FRstromant
Annies

Total Retroment Solutions

Investment Management
Incividusi Life
Emplayen Banetis

Total insurance Solutons

Ongoing Business.

Carporate

Total Closnd Blocks

L g earnkngs batore in: L

Cosed Biock Varisble Annulty
Mot mefizud imvesimen gains (Icsses] and reallzed chargos and acusments

Nt guaranmiesd banefit hadging gains Nosses) and related charpes and adumants

Ineon foss) bafors incoms taxis
Less: Ingome tax expense (banefil)

Nat incoma {lass)

Mot o to

Mot income (icss] available 1o (NG U.S, Inc.’s commaon sharehalider

= Ot rem-cperatie o incictes

Thres Monihs Endod Taris
z [ E) iR [LE}

532 5105 5825 Sea4 5832 5804
3076 3174 3087 3512 2076 3512
B7a [EEE] w316 8608 )

1318 1425 1422 1302 1208 e 106
£87.1 643 &85 7082 7120 8871 7120
ELLS] 3138 308 3128 3133 EIL K] 133
0052 10078 w90 THZ30 10253 0052 TAZ5T
20278 10382 230 10268 20878 20278 20878
17 182 133 183 142 71 12
455 82 405 kL 534 455 534
20805 TO55E 20767 20750 EALEE] 20508 FRCE]
1are ez 1454 ma 1228 13ra 1z3e
543 63 326 /Y 84 54.3 364
[EE2] 145 [ELT] 580 1803 W [LE]
04 LE] 81 na 10 0.1 ne
508 548 532 134 350 506 550
124 i3] 81 8.1 156 124 158
832 B32 893 825 08 [ e
THEA EFEL] ELCY] T T30 FE] FCEE]
(50.1) (436) 578 27 s 150.9) e
4 a8 8 98 243 214 3
2567 209.1 2706 1988 2338 2587 FEEE
@1y 1673) o8 ! °or.7) [Seh)] eor.T)
EIE] 547 2078 1326 603 Wis 803
3t (30551 208 44.9) 1374 n 1374
88y (1878 1260 1838 2 @an “2n
[CHEET) [FTEET) 1033 6543 @8z (a0 82
@143 1081 3738 (L] 5129) 2143 L
1z 12 29 10 T "z T
35 5] 1068} 36EH 8521 (520.8] 225 5) 520.8
(138) (842) 03 a1y 1180) 113.5) 1158
FIFL]) [Fe57 ) EITE) (Y] 5053 (2120] [

[ —————
ity
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ING U.S.

Adjusted Operating Earnings by Segment

{in milions USO)

Dperating Earrings

Refiement
Areuses
Total Retrernent Solutons
frrvessment Managemant
Inciovdual Life
Employee Benafits
Total Insurance Schutions
Ongoing Business
Cosparate
Total Closed Blocks.

Tatal operating eamings before income taxes

Adjustments to aparating earnings

Ongoing Business

Total Ciosed Blocks.

Total adjustmants to oporating samings

Adjusted Oparating Earmings

1978 106.2 1454 74 1238 13748 1238
543 6.3 38 pik] 364 543 364
1921 TS 1780 w80 1603 21 1603
301 nz w1 n2 20 301 30
508 6 532 B4 550 508 550
124 E 36.1 201 58 124 586
B2 82 (5] €25 708 [ 705
e FEN 3064 ELN] 639 L EEEN
156.1) (435 (57.8) @3 (484) oy a4
214 8 ik ) B4 243 na 43
T EE N 708 (XN 558 L 2398
1) 49 (55.1) 36 30 238
0 (132} 74 (127} 70 (127)
0.0 K] 1822) 08 00 08
: - - 22 -
@n 46 88 () &3 (27 B3
: . o8 @38 a3 - 33
@2n 46 82 [LA}] 1ne @n 18
73 &7 0.9 [CIATS F 73 25
(41.9) (38.2) (39.8) azn (1541 419 187
- = . (10.1) a3 - 43
L G LK T3 1% L] LX)
1348 1174 1305 1262 100.3 148 1003
4r3 T 258 540 451 473 481
1821 C3E] L] 1802 [T 1821 1484
E 32 £ 0 330 304 330
535 50.0 246 87 67 535 467
124 288 a8 29 123 124 123
FBE a0 580 9
Fii K] F1ik] 055 F1iE] 2474 2781 2414
8.2y (LR} ey sy @an B2y @n
38 28 499 200 n4 wno
T I Fri] T EILE] T
== =2 =S =L ==

ING
U.S.

Page 15 of 69



ING U.S.
DAC/VOBA Segment Trends

‘Nen-Operatng
Chang i unresized qEnaises
Balance a5 of End.of Pesied
Otver ™
BRANCE 85 o LgIning S-pancd
Dufarrals of Commssions #nd apanses
Amoezaton:
Operatng
Non-Cosutng
Uinkacking:
Cpatng
Non-Coeramg
Change i unreaized ganaiceses
Balance as of End-of Period.
Ciosed Block Variable Annuity
Batance as of
Deterais of commssions and expenses
Amornzaton;
Coeatng
‘Non-Cowaing
Uniacking:
Cperaing
Change i uncesized ganakises
Balance as of End-of-Pesiod
Total US
Batance os of beginning-o4period
Dutarrsis of commissions and expenses
Amartzston.
Cpatng
Non-Ceeraing
Liniocking:
Cpeatng
Hon-Cperaing
Chiange in unmsized ganaicsses.
Balance as of End.of Pedod

Thies Wonifis Endud Yearao-Date
1} it ik i 1k
Tiza o574 a5 BB B2 Tiza a2
23 340 b a1 X ma ]
384 (36.7) 3.7} il T8 {388 (0]
2.5 18 2 1] {333 3638y 28) [36.9)
10 ) 159 181) 33 E 31
81 80 242 181 28 181 206
¥ Foss) a7y (13.0) 1258 (180
(L] [52] B9 Bass ] Er
2607 [58 4185 4565 EO6 6 2807 8055
174 22 241 o 227 74 a7
L] (#38) B17) #22) @14} 148 @
w7 45 14} {204} L&) 7] &)
T (8.4 (128} 88 (203) 70 (2033
4y 1.4 &7 (1) 45 {14y
565 247 775} {8.8) h25) 563 5
T4 F60.7 2556 EIT) 1969 024 [y
2008 20674 20881 22407 20478 21278 20478
a2 e ] wh EX 82 X
(a5 #ra k] [ (478 a4 (7.6
25 (8] (5.9} {11 23) 38 @2
20 28 a5 (03 (=20 30 By
D& @ 103 15 (16} (DE} (16
128 388 (508} 1939 318 1128 1314
22471 21376 mz.l 20881 m 22"2 w
1026 1006 024 e 1943 1026 1043
55 53 52 ] 52 55 52
L] Ay (C1]) BT [=24] a3y @7
o7 - 12} 4 o7 04
041 026 06 za |£4 041 1064
as30 4823 aras 5788 54 4830 5864
a8 a0 23 az 43 as a3
[CE] (148 154} ) (1523 148 (52
2 B2 29 (15) LE] 021 0z
0 @0 217 {8383 - 803 -
EEFE) 4530 Ciit) 5750 5328 ELEED
38883 36238 30382 43835 FELE) 36583 43523
1078 135.8 BB R 1502 1078 1502
{razny (1402 (1408} {1z (1693 {1azm (1083
1203) (8.5 1181y ] (62.0) 205) (62.)
et 43.5) L] (1) (195 1o 8.5
02 201 641 0.7 138 032 17
5 782 (311.9] 30 3a
40195 3 z.ﬁ"‘
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ING U.S. ING S
Consolidated Capital Structure U.S.
EEEEEEEE———SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSsssssssssssssss—————

Balances as of
(in millions USD) 3/31113 1231112 9/30/12 6/30/12 3131112

Financial Debt

Commercial paper 4.0 192.0 299.2 589.6 680.0
Senior bonds 2,499.0 1,500.3 1,500.1 650.3 650.0
Loans from ING Verzekeringen N.V. 500.0 500.0 500.0 500.0 500.0
Loans from consolidated subs 274.4 2611 164.0 189.0 2,208.3
Bank revolver - - 0.0 500.0 -
Bank term loan 425.0 1,350.0 1,425.0 1,500.0 -
Other debt 4.9 49 49 48 4.9
Total Debt 3,707.3 3,808.3 3,893.2 3,933.8 4,043.2
Equity
Total common equity 9,938.3 10,164.2 10,208.0 9,820.3 92429
Accumulated other comprehensive income (AQCI) 34528 3,710.7 37015 3,0215 2,587.0
Total ING U.S. Inc. Shareholder's Equity 13,3911 13,874.9 13,910.5 12,841.8 11,829.9
Total Equity (Excluding AOCI) 9,938.3 10,164.2 10,209.0 9,820.3 9,242.9
Capital
Total Capitalization 17,008.4 17,683.2 17,803.7 16,775.6 15,8731
Total Capitalization (Excluding AOCI) 13,645.6 13,9725 14,102.2 13,7541 13,286.1
Debt to Capital
Debt to Capital 21.7% 21.5% 21.9% 23.4% 25.5%
Debt to Capital (Excluding AOCI) 27.2% 27.3% 27.6% 28.6% 30.4%

Page 17 of 69



ING U.S. ING 9
Consolidated Assets Under Management/Assets Under Administration US.

(in millions USD)
Total
Institutionall AUM - Assets Under  AUA - Assets Under

Balances as of March 31, 2013 General Account Separate Account Mutual Funds Management Administration Total AUM + AUA
Retirement ' 27.387.8 52.516.8 15,697.7 95,602.3 2230346 318,636.9
Annuities ¥ 227724 TE0.1 2675.5 26.226.0 26,2260
Retirement Solutions 50,160.2 53,296.9 18,373.2 121,830.3 223,034.6 344,864.9
Investment Management 79,965.9 42,394.4 65,265.7 187,626.0 55,7325 243,358.5
Insurance

Inividual Life @ 13,0896 2,500.2 2 15,508.8 - 15,508.8

Employee Benefits 1,739.1 14.7 1,753.8 1,753.8
Insurance Solutions. 14,8287 2,523.9 - 17,352.6 - 17,352.6
Eliminations (70,562.2) (38,594.7) (8,527.0) (117,683.9) (55,732.5) (173,416.4)
Total Ongoing Business 74,3926 59,620.5 75,111.9 209,125.0 223,034.6 432,159.6
US Closed Block Variable Annuity 1,272 43,2745 - 44,546.6 - 44,5468
Closed Block Institutional Spread Products 38457 - - 38457 - 39457
Closad Block Other 1555 2033 - 5588 = 5588
Total AUM and AUA 79,9659 103.098.3 75.111.3 258,176.1 223.034.6 481.210.7

(1) Retirement AUM include wrapped funds as well as unwrapped |IM-managed funds
(2) Annuities AUM includes Payout annuities
(3) Individual Life AUM includes assels backing interest and non-interest sansitive products
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ING U.S.

ING S

. . .
Retirement Sources of Operating Earnings US.
Three Months Ended Year-to-Date
{in millions USD) 313113 12/31112 9/30/12 630112 3131z 313113 33112
Sources of operating earnings before income taxes:
Investment spread and other investment income 183.3 169.1 175.1 1457 1836 183.3 183.6
Fee based margin 199.0 198.0 1863 190.0 191.7 192.0 191.7
Met underwriting gain (loss) and other revenue (6.0} (10.5) (1.5) (5.7) (6.3) (6.0) (6.3)
Administrative expenses (170.0) (170.8) (167.3) (177.8) (179.6) (170.0) (179.6)
Trail commissions (29.9) (31.1) (27.9) (28.0) (29.1) (29.9) (20.1)
DAC/AOBA and other intangibles amortization, excluding
unlocking (41.8) (37.8) (45.2) (48.1) (40.2) (41.6) (40.2)
DAC/VOBA and other intangibles unlocking 30 (8.9) 159 (5.0) 38 30 3.8
Operating ings before i taxes 137.8 108.2 1454 714 123.9 137.8 HA
Gross investment income
Fixed income 356.3 ar.r 360.3 3651 348.0 356.3 348.0
Limited partnership income 23 (2.0} (0.3) 71 (1.4) 23 (1.4)
Prepayment fee income 10.2 14 6.0 57 4.9 10.2 4.9
Total gross investment income 368.8 369.8 366.0 arre 351.5 368.8 351.5
Investment expenses (14.2) (14.7) (13.2) (13.2) (13.8) (14.2) (13.8)
Credited interest (199.9) (204.7) (201.1) (197.4) (197.0) (189.9) (197.0)
Net margin 154.7 150.5 1517 167.3 140.7 154.7 140.7
Other investment income® 28.6 18.5 233 (21.6) 43.0 286 43.0
Investment spread and other investment income 183.3 168.1 175.1 145.7 183.6 183.3 183.6
Fee based margin
Fee based margin - excluding Recordkeeping 139.2 135.6 1332 130.0 132.0 139.2 132.0
Fee based margin - Recordkeeping 59.8 62.2 63.1 59.9 59.9 59.8 59.9
Fee based margin 199.0 198.0 196.3 190.0 191.7 198.0 191.7
Recordkeeping
Revenue 59.8 2.2 631 59.9 59.9 598 59.9
Expenses {53.1) (56.0) (56.7) (57.5) (57.7) (53.1) (57.7)
[+] il i - Recor i 6.7 6.2 6.4 24 2.2 6.7 2.2

* Includes investment income on assets backing surplus that has been allocated from the corporate segment and income from policy loans.
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ING U.S.

Retirement Operating Earnings

{in millions USD)

Operating revenues
Net invastment income and net realized gains (losses)
Fee income
Premiums
Other revenue
Total operating revenues

Operating benefits and axpenses
Interest credited and ciher benedits to conract owners/policyholders
Operating expenses
Net amortization of DACAVOBA
Interest expense
Total operating benefits and expenzes

Qperating earnings before income 1axes.

Three Months Ended ‘Year-to-Date
332 12131112 9130112 6/30/12 M2 3313 32

3889 3801 3845 3472 3881 3889 3881
1838 1827 1818 1736 177 183.8 7T
a5 [+R:] 0.5 3.0 0.5 0.5 2.5
100 68 155 15.1 147 10.0 14.7
583.2 570.5 582.1 538.9 580.4 583.2 580.4
(204.6) (2129 210.5) (210.4) (206.4) (204.5) (208.4)
(204.0) (204.6) {186.8) (207.6) (213.9) (204.0) (213.9)
(36.8) 47 (271) (40.4) (33.8) (36.8) (33.8)
Z 0.1) (03) {0.4) (0.4) - {0.4)
{445.4) (462.3) (436.7) {467.8) (456.5) (445.4) (456.5)
137.8 108.2 145.4 71.1 123.9 137.8 123.9
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ING U.S. ING S
Retirement AUM/AUA U.S.

Balances as of
(in millions USD) 313113 1213112 9/30/12 6/30/12 3131112

Assets under management by product group

Corporate market 35,441.2 33,265.9 32,609.4 31,143.9 31,680.7
Tax exempt market 49,269.4 46,986.1 46,226.6 44,705.9 45,304.0
Total full service plans 84,710.6 80,252.0 78,836.0 75,849.8 76,984.7
Stable value 8,279.7 7,792 6,473.1 6,137.5 5,838.4
Individual market 26120 24271 2,359.4 2,2271 2,258.7
Total AUM 95,602.3 90,471.2 87,668.5 B4,214.4 85,079.8
Recordkeeping/Stable Value AUA 223,034.6 213,675.5 215,513.6 209,8814 215,848.5
Total AUM/AUA 318,636.9 304,146.7 303,182.1 204,095.8 300,928.3

Assets under management by fund group

General account 27,387.8 27,2226 26,634.6 26,109.1 25,784.5
Guaranteed separate account 8,287.8 82739 73158 7,030.7 6,915.1
Non-guaranteed separate account 44,229.0 41,1515 40,589.4 38,683.8 40,138.0
Mutual Funds/Institutional Funds 15,697.7 13,823.2 13,128.7 12,390.8 12,2422

Total AUM 95,602.3 90,471.2 87,668.5 84,2144 85,079.8
Recordkeeping/Stable Value AUA 223,034.6 213,675.5 215,513.6 209,881.4 215,848.5

Total AUM and AUA 318,636.9 304,146.7 303,182.1 294,095.8 300,928.3
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ING U.S.

Retirement AUM Rollforward
|

{in millions USO)

Full service - Carporate market
Assets under management, beginning of penod
Transfen'Single deposits
Recuring deposits

Deposits.
Surrenders, benefits, and product charges
Nt Flaws
Interest credded and investment performance
Teansfars batween products
Assels under management, end of perlod

Full service - Tax exempt market

Depositg.
Suriendars, benefits, and product charges
Net Flows.
Interest credited and investment parfomance
Transfers between products
Assets under management, end of period

Stablo value (including MCA)
Assets under management, beginning of period
Trangler/Single daposits
Recuming deposits
Deposits
Surranders, benefits. and product charges
Net Flows.
Interist creditod and investment performance
Transfers between products
Assels under management, and of period

Individual market
Assats ender management, beginning of period
Transfer/Single deposits
Recutring deposits
Deposits.
Surrenders, benelits, and product charges
Net Fiows.
Interest credited and investment perlormance
Transfers batween products
Assets under management, snd of period

Total Aum ¥

Assets undes managerment, beginning of penod
Transfer/'Single deposits
Racuring deposits

Deposits
Surtenders, benefits. and product charges
Net Fiows
Interest credited and invesiment performance
Transfers batween products
Assats under management, end of pariod

"'\Where ING .S, is the Investment Manager
 Includes 1M Managed SV MCA and Stabilizer Investment Only
™ Exciuses IPS and ILIAC Recorckeeping and Non IIM Managed MCA

Threo Monihs Ended wario-Datn
EEIE JEELIE] EEH [FELTF SINE 1713 EIERIEFS
33.265.9 32,6094 31,1439 31.680.7 29,1344 291344
BER.T 7387 52083 5198 4873 4873
1,021.7 781.0 839.7 10027 1.002.7
17114 1,520.7 1.359.5 1,490.0 1,450.0
(1,332 5) (1,318 1) (.079.1) (13394 (1338 4
ELCY] 2018 2804 1506 150.6
1.796.4 455.0 817.2) 23955 23956
35441.2 33,2659 31,1438 31,680.7 31,600.7
46,%86.1 46,2266 44,7059 45,304.0 426913 46,9861 42691.3
5420 4105 3883 e 2807 8420 2807
728 740.5 GBE.5 7.0 7784 729 7784
T414.9 1,151.0 10748 1,048.7 10591 TA14S T059.1
0627 903.3) (380.7) {1.006.7) (889.7) (862.7) (859.7)
4522 2477 54,1 420 1894 4522 1694
18311 5119 14366 [B40.1) 24233 18311 24233
43,2604 469861 46,2266 34,7069 453040 43,7654 53040
77821 64731 81375 58384 55609 et 5.560.9
5187 13301 2668 3542 2972 5187 207.2
71.3 61.8 410 44 160.7 7.3 160.7
580.0 13818 3066 4486 4578 580.0 4578
{108.9: 971 (0.1 {210.1 250.0) (108.9) (280.0)
4811 1,284.8 2405 238.5 2079 4811 207.9
[:X] 343 852 806 696 68 [T
B,210.7 7,792.1 64731 6,137.5 58384 3,279.7 S
24271 22271 2,256.7 2001 24271 20811
"2 1265 5.5 142 1348
04 0.1 0.3 04 02
45 1266 858 4.6 1350
926 (51.3) [100.0) 926 634
107 2 753 42 1073 716
e 56.9 {25.5) T a9
2120 7.350.3 23971 7120 79567
804712 87,068.5 842144 85.079.8 90,4712 794777
1.864.6 25426 13127 1,248.1 1.864.8 1,200.1
1,886.3 15834 1.568.5 1,704 4 1.866.3 18420
3,730.8 4,126.0 28012 28525 3,730.9 3142
(2.311.5) (2,344 8) {2.373.3 (2.395.8 {2.311.5)
14194 17814 5079 556.7 1419.4
3TINT 10215 2.946.1 1422.2) 37T
5,602 50,4712 BT 6685 54,3144 95,6003

ING £o
U.S.
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ING U.S. ING S
Annuities Sources of Operating Earnings US.

Three Months Ended Year-to-Date

{in millions USD) 33113 1213112 9/30/12 6/30/12 33112 331113 313112
Sources of operating earnings before income taxes:
Investmeant spread and other investment income 1134 1188 106.6 1029 1105 113.4 1105
Fee based margin 105 101 93 B4 B8 105 86
Net underwriting gain (loss) and other revenue 72 56 22 38 31 7.2 31
Administrative expenses {21.9) 21.7) {23.5) (22.3) (22.8) (21.9) (22.6)
Trail commissions (8.8) (8.4) 8.2) (8.0) (8.3) (8.8) (8.3)
DAC/AVOBA and other intangibles amorization, excluding
unlocking {53.1) (53.7) (40.9) (49.4) (34.6) (53.1) (34.6)
DAC/NVOBA and other intangibles unlocking 70 (44.4) (12.8) (8.6) (20.3) 7.0 {20.3)

‘Operating earnings before income taxes Mi Bi :ﬁ zs_s 36.4 54& 36.4
Gross investment income

Fixed income 2676 2785 2734 2851 2971 267.6 297.1

Limited partnership income 16 07 o7 7.1 0.7 1.6 0.7

Prepayment fee income 58 10.1 53 7.8 5.9 58 5.9
Total gross investment income 275.0 289.3 2794 310.0 303.7 275.0 303.7
Investment expenses {10.9) (11.4) (11.2) (9.6) (12.0) (10.9) 12.0)
Credited interest (173.7) (179.7) (184.7) (201.8) (216.9) (173.7) (216.9)
Net margin 90.4 98.2 835 98.6 74.8 90.4 T4.8
Other investment income” 229 206 232 4.2 357 22.9 35.7
Investment spread and other investment income 1134 118.8 106.6 102.9 110.5 113.4 110.5

* Includes investment income on assets backing surplus that has been allocated from he cotporate segment, as wall as income from policy loans.
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ING U.S.

Annuities Operating Earnings

{in millions USD)

Operating revenues
Net invastment income and net realized gains (losses)
Fee income
Premiums
Other revenue
Total operating revenues

Operating benefits and axpenses
Interest credited and ciher benedits to conract owners/policyholders
Operating expenses
Net amortization of DACAVOBA
Interest expense
Total operating benefits and expenzes

Qperating earnings before income 1axes.

Three Months Ended ‘Year-to-Date
332 12131112 9130112 6/30/12 M2 3313 32
2871 2884 291.7 304.2 329.0 2871 3z29.0
89 104 9.5 8.2 7.4 2.9 T4
T8 B3 B.1 1.7 118 78 1.8
28 23 24 48 3.0 28 3.0
3076 3174 309.7 328.7 351.2 307.8 351.2
(184.4) (192.3) {200.3) {218.6) (241.9) (184.4) (241.8)
(31.0) (30.3) (32.1) (3.1 (31.2) (31.0) (31.2)
(37.99 {88.4) (44.8) (60.9) {41.6) 37.9) (41.8)
Z 0.1) (0.1} (0.2) (0.1} - {0.1)
(253.3) (311.) @1 (301.8) (314.8) (253.3) (314.8)
54.3 6.3 328 26.9 36.4 54.3 36.4
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ING U.S. ING 20
Annuities AUM US.
Balances as of
(in millions USD) 331113 12/31112 9/30/12 6/30/12 313112
Assets Under Management
Fixed single year 4,204.7 42737 4,367.6 4,435.1 44857
Fixed multi-year 3,853.0 3,949.3 4133.7 4,574.0 5,665.5
Indexed 12,255.3 12,209.2 12,167.0 12,122.8 12,111.8
SPIA & Payout 27948 280686 28511 28475 2.850.3
Other annuities 4447 428.7 440.8 4251 452.4
Mutual funds 2,675.5 24336 2,291.7 2,092.2 2,026.9
Total AUM 26,228.0 26,1011 26,251.9 26,496.7 27,592.6
Assets Under Management
General account 227724 229158 23,185.7 23,656.1 24,770.2
Separate account 780.1 751.7 7745 748.4 795.5
Mutual funds 2,675.5 2,433.6 2,291.7 2,092.2 2,026.9
Total AUM 26,228.0 26,1011 26,251.9 26,496.7 27,592.6

Page 27 of 69



ING U.S. ING &0
Annuities AUM Rollforward U.S.

Three Months Ended Year-to-Date
{in millions USD) 231713 2312 312 B30z 32 33 33Nz
Annual Reset Annuities/Multi-Year Guaranteed Annuities
Asaats Under Management, beginning of period 82229 85013 9,000.1 10,4512 10,599.1 10,588.1
Deposits 122 173 10.1 162 180 18.0
Surrenders, benefits, and product charges (254.0) 1378.8) 16029} i1.2581) {576} 15768}
et cash flow (241.8) (359.6) (1.238.0) (558.6) (558.6)
Interest credsted and invesiment perfomance 768 a1z 878 1107 1107
Asasts Under Mansgement, snd of pariod 8,057.7 82228 9,009.1 10,151.2 10,151.2
Fixed Indoxed Annuities
Assets Under Management. beginning of period 12.200.2 12,1670 121228 121118 12,080.9 12.208.2 12,080.9
Deposits. 2459 2850 206.7 331 2956 2459 285.6
Surrenders, benefits. and product charges (zea.8) (341.2) 1355.2) (3716) {324.0) (2BB.9) (324.0)
Nt cosh fw @) [EX) 5651 (585 @e4) ERT) [EX0)
Interest cradited and investment pedormance 831 8.4 o2y 695 59.% 881 88.3
Assets Under Management, end of period 12,256.3 12,209.2 12,167.0 12,1228 12,1118 12,2553 12,1118
SPIA & Payout
Assats Under Management, beginning of period 2,806 6 28510 2,847.5 2.650.3 2.831.0 2 B06.6 2.831.0
Deposits T |/T 574 851 BB 618
Surrenders, benefits. and product charges {101.0) {1127y (109.5) (109.4) {108.3) (108.3)
Net cash flow (61.3) {74.0) (52.1} (24.3) (47.5) (47.5)
Inteest credied and investment peromance 485 29.6 55.6 215 66 &8
Assets Under Management, end of period 27048 2,806.6 2,851.0 28475 2,850, 2,850.3
Mutual Fund Custedial
Assats Under Management. baginning of pariod 24335 2T 20822 20068 1.761.3 24335 1.761 3
Deposits 255.4 2138 2028 2173 218.8 2554 218.8
Surrenders, benefits, and product charges {115.3) {106.9) (67.1} (102.7) (84.9) (1153} (B4.9)
Net cash flow 140.1 106.7 1057 14y 1339 1401 1339
Interest credited and invesiment performance 1018 351 B3y (424) 1317 1018 137
Assets Under Management, end of pariod 2575.5 24335 22017 2,0022 2,026.9 26754 2.026.9
DOther Annuities
Assats Under Management, beginning of period 4287 4406 #25.1 4524 a17.8 428.7 417.8
Deposits. 1.8 1.2 1.0 21 1.8 18 1.8
Surenders, benedts, and product charges {15, (14.7) (10.7) [11.3) (12.8) (15.8) (12.9)
Net cash flow (14,3} 113.5) 8.7 (8.2) (110§ 1143} {11.0}
Interest credited and investment perfomance 30 14 25.4 (18.1) 456 303 456
Assels Under Management, end of period 444, 428.7 440.8 4251 452.4 4447 452.4
Annuities - Total
Assats Under Management. beginning aof period 26,101.0 26,2518 26,406.8 27,5028 27,690.2 26.101.0 278802
Deposits 548 595.7 56T.2 8339 586.1 596.1
Surenders, benedits, and product charges (775.1) 951.8) 11,175.01 1.850.8) (1.107.7) {1.107.7)
Mot cash flow (220.3) {396.1) (G071} 1.2168) 15118 (2203} (511.8)
Interest cregited and invesiment performance M7 245, 362,2 1208 T3 414.0
Assats Under Managament, and of pariod 26,228.0 26,1011 26,251.9 26.496.7 26,228.0 27.592.6
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ING U.S.

Investment Management Sources of Operating Earnings

ING

— — Three Months Ended — —_ VeartoDate

{in millions USD) 33113 1213112 930/12 630/12 32 313113 33112
Sources of operating earnings before income
faxes:
Investment capital and other investment income 26 53 167 127 52 26 52
Fee based margin 1293 1372 1255 1175 1254 1293 1254
Administrative expenses (101.8) {111.3) (103.1) (89.0) {97.6) (101.8) (97.6)

Operating earnings before income taxes 301 3.2 394 3.2 33.0 30.1 33.0
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ING U.S.

Investment Management Operating Earnings

ING S

(in millions USD)

Operating revenues
Net investment income and net realized gains (losses)
Fee income
Other revenue
Total operating revenues

Operating benefits and expenses
Operating expenses
Total operating benefits and expenses

Operating ings before i taxes

Three Months Ended Year-to-Date
331113 12131112 930/12 6/30r12 33112 33113 33Nz

28 56 17.3 13.3 54 28 54

121.7 1226 1201 114.1 117.9 121.7 117.9

7.4 14.3 4.8 2.8 73 7.4 7.3

131.9 1425 142.2 130.2 130.6 131.9 130.6

(101.8) (111.3) (103.1) (99.0) (97.6) (101.8) (87.6)
(101.8) (111.3) (103.1) (99.0) (97.6) (101.8) (97.6)

304 31;3' 391 3.2 33.0 30.4 33.0
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ING U.S. ING
Investment Management Key Metrics U.S.

Balances as of as of
{in millions USD) 3313 12/3112 8130112 673012 313112 33113 3312

Client Assets by Source:

External clients
Investment Management sourced 58.002.1 540619 50,7614 48.879.7 49.754.9 58,0021 49,754.9
Affiliate sourced 49,658.0 472846 46,376.8 42,563.9 44,050.0 49,658.0 44,050.0
Subtotal external clients 107,660.1 101,346.5 97,1382 91,443.6 93,804.9 107,660.1 93,804.9
General Account " 79.965.9 BOA404.8 80.082.1 80,0794 74217 79,965.9 771217
Total Client Assets (AUM) 187,626.0 181,751.3 177,220.3 171,623.0 170,926.6 187,626.0 170,926.6
Administration Only Assets (AUA) 55,7325 54,695.5 54,723.3 56,024.7 58,136.6 55,7325 58,136.8
Total AUM and AUA 243,358.5 236,446.8 231,943.6 227,547.7 229,083.2 243,358.5 229,063.2
Three Months Ended Year o Date
3/31/13 12131112 9/30/12 6/30/12 3131112 3131013 33112
Analysis of investment advisory and administrative
revenues, net, by source @1,
Extornal clionts
Investment Management sourced 58.0 582 56.0 5286 859 58.0 559
Affiliate sourced 221 21.8 214 19.3 19.5 221 185
Subtotal External Clients 80.1 80.1 774 7.9 75.4 801 754
General Account 8.8 37.0 376 367 371 368 371
Total i dvisory and nat,
from AUM 116.9 M7A 115.0 108.6 1125 116.9 1128
Administration Only Fees 48 5.5 5.1 5.5 54 4.8 54
Total investment advisory and administrative revenues, net,
by source o 121.7 122.8 1201 114.1 117.9 121.7 117.9
Revenue Yield (bps) @ ™
Extarnal clients
Investment Management sourced 415 448 451 430 446 415 446
Affiliate sourced 18.3 18.7 15.0 17.8 19.0 18.3 18.0
Yield on 30.8 323 326 3.2 331 308 331
General Account 18.3 18.5 1B.8 19.0 18.8 18.3 16.8
Revenue Yield on Client Assets (AUM) 253 26.1 26.3 257 26.5 253 265
Revenue Yield on Administration Only Assets (AUA) 3.5 4.1 a7 3.9 ar 3.5 a7
Total Revenue Yield on AUM and AUA (bps) @™ 20.3 21.0 209 20.2 206 203 206

{1) General Account assets reported on a Statulory Book Vialue biling basis consistant with révenues samed.
121 Measures used by 1o el ing busingss . allowing for mere appropriale comparisons with indusiry peers,
{3) Revenue Yiekds calculaled using average chent assets fof the pefod,
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ING U.S.

Investment Management Account Rollforward by Source

(in milliens USD)

AUM Roll-forward By Source
Investment Management Sourced
Beginning AUM
Inflows
Inflows from lake-overs
Inflows-other
Quitflows
Net Flows
Met Monay Market Flows
Change in Market Value
Other (Including Acquisitions / Divestit il
g AUM End of Period
Qrganic Growth (Long Term Net Flows / Beginning of Period AUM)
Market Growth %

Affiliate Sourced
Beginning AUM
Inflows
Inflows fram lake-overs
Infiows-ather
Quitflows
Net Flows
Met Money Market Flows
Change in Market Value
Other Acquisitions / D il
Affiliate sourced AUM End of Period
Organic Growth (Long Term MNet Flows [ Beginning of Period AUM)
Market Grawth %%

Qrher affiliate sourced net flows
‘ariable annuity net flows
Total affiliate sourced net flows

net flows
Total net flows

ING
U.S.

Threa Months Ended Year-to-Date
I3 12131012 30112 6130112 J32 3113 33112

54,061.9 50,7614 48,879.7 49,754.9 49,391.6 54,061.9 49,391.6

19786 4813 - - - 197.6 -
4.598.0 5536.4 27329 20034 25157 4,598.0 25157
(2,164.9) (2,255.5) (2,403.7) (2,059.0) (2,701.7) {2,164.9) (2,701.7)
2,630.7 3,762.2 329.2 4.4 (186.0) 2,630.7 (186.0)
(3.2) 56 1.0 (6.1) (34.9) 3.2) (34.9)
17282 635.5 1.580.0 {582.2) 28575 1.728.2 2,857.5
(415.5) (1,102.8) (38.6) (321.3) (2,273.3) (415.5) (2,273.4)
58,002.1 54,061.9 50,761.4 48,879.7 49,754.9 58,002.1 49,754.8
4.87% Fa1% 067% 0.07% -0.38% 4.87% -0.38%
3.20% 1.25% 323% 1.17% 5.79% 3.20% 5.79%
47,2846 46,376.8 42,563.9 44,050.0 37,8518 47,2846 37,8518
4471 125.2 24042 - 39098 4471 3,909.8
1.579.6 23118 1.081.7 1.269.4 1.240.8 1.579.6 1,240.8
(1.479.9) {1.716.5) (1.284.1) {2.120.6) (1.305.7) {1.479.9) (1,305.7)
546.8 720.3 2,191.8 {851.2) 38449 546.8 3,844.9
(226.2) 204 {75.7) (49.8) (229.7) (226.2) (229.7)
2imz 230.2 1.861.6 (751.5) 2589.7 21m.2 2589.7
{58.5) (63.0) [164.8) 166.3 (6.6} 158.5) (6.6)
49,658.0 47,284.6 46,376.8 42,563.9 44,050.0 49,658.0 44,050.0
1.16% 1.55% 5.15% =1.93% 10.16% 1.16% 10.16%
4.46% 0.50% 4.37% -1.71% 6.84% 4.46% 6.84%
1.040.4 1,365.7 26453 (396.8) 41848 1,040.4 4,184 8
{493.6) (645.4) (453.6) (454.3) (339.9) (493.6) (339.9)
546.8 720.3 2,191.8 {851.2) 3,844.9 546.8 3,844.9
2,630.7 37622 329.2 34.4 (186.0) 2,630.7 (186.0)
3775 4,482.5 2,521.0 (B16.8) 3,658.9 31775 3,658.9
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ING U.S. ING o
Investment Management Account Value by Asset Type US.
Balances as of
331113 1213112 9/30/12 6/30/12 33112
(in millions USD)
Institutional
Equity 14,6441 13,769.5 12,161.7 11,491.2 11,662.4
Fixed Income 32,2464 29,8944 28,4025 27,364.6 27.534.0
Real Estate - - - - -
Money Market 17.1 33.3 30.2 21.3 11.5
Total 46,907.6 43,697.2 40,594.4 38,877.1 39,207.9
Retail
Equity 36,199.9 33,315.3 33,044.2 29,8581 31,752.7
Fixed Income 15,459.7 15,406.2 15,0742 14,583.0 14,806.8
Real Estate 6,794 .1 6,401.3 59216 §541.3 5399.5
Money Market 2,208.7 2,626.5 2,503.8 2,584.1 26379
Total 60,752.4 57,649.3 56,543.8 52,566.5 54,596.9
General Account
Equity 200.8 2511 2725 275.8 276.4
Fixed Income 76,548.7 75,957.9 77,1478 75,877.5 75,092.2
Real Estate - - - - -
Money Market 3,216.4 4,195.8 2,661.9 3.826.0 1,753.1
Total 79,965.9 80,404.8 80,0821 80,079.4 77121.7
Combined Asset Type
Equity 51,0449 47,3358 454784 41,6251 43691.6
Fixed Income 124,254.8 121,258.5 120,624.5 117,825.1 117,433.0
Real Estate 6,794.1 6,401.3 50216 5,541.3 5,399.5
Money Market 5532.2 6,755.6 5,195.9 6,531.4 4.402.5
Total 187,626.0 181,751.3 177,220.3 171,523.0 170,926.6
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Individual Life US.
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ING U.S.

Individual Life Sources of Operating Earnings

(in millions USD)

Sources of operating earnings before income
taxes:

Investment spread and olher investment income
Fee based margin

Met underwnting gain (l0ss) and other revenue
Administrative expenses

Traii commissions

DACNVOBA and other intangibles amortization,
excluding unlocking

DACAOBA and other intangibles unlocking

Operating earnings before income taxes

Gross Investment Income
Fixed income
Limited partnership income
Prepayment fee income
Total gross investment income
Investment expenses
Credited inferest
Not margin
Other investment income*
Investment spread and other investment income

Net underwriting gain (loss) and other revenue
Fee Revenue/Premiums

Met Mortality, including Reinsurance

Reserve Change/Other

Total net underwriting gain (loss) and other
revenue

* Includes mvestment income: on assets backing surplus thet has been allocated from the corparats segment, as well as income from policy loans

ING
U.S.

Three Months Ended Year-to-Date
313113 12131112 /3012 6/30/12 33112 331113 331112
52.4 388 59.6 58.2 T 524 714
4.8 47 4.9 4.9 5.0 48 5.0
115.8 146.4 130.5 9.5 119.0 1159 119.0
(67.0) {T6.8) (76.6) {75.8) (78.0) {67.0) (78.0)
(7.7 (6.1) (8.4) (59) (10.1) {7.7) (10.1)
(44.9) (57.2) (60.2) {47.3) (47.6) (44.9) (47.8)
2.7y 46 34 {0.2) (4.4) {2.7) (4.4)
50.8 546 53.2 334 55.0 508 55.0
2032 2022 2220 2251 213 2032 2213
15 (1.2) (0.1) 4.1 (1.6) 15 (1.8)
7 4.4 0.6 2.6 5.8 77 58
2124 205.4 222.5 231.8 225.5 2124 2255
(5.4) (5.4) (5.8) (6.2} (5.9) (5.4) (5.9)
(162.3) (166.1) {163.1) {160.5) (158.9) (162.3) (158.9)
44.7 339 53.6 65.1 59.7 4.7 59.7
7.6 48 58 (6.9} 11.5 7B 115
52.4 38.8 59.6 58.2 714 524 T34
488.4 503.4 498.2 507.1 4891 4884 4891
(301.8) (261.7) (272.1) (279.9) (277.4) (301.8) (277.4)
(70.7) (95.5) 195.6) (127.7) (92.7) {70.7) 927,
115.9 146.4 130.5 93.5 119.0 1159 119.0
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Individual Life Operating Earnings U.S.

Three Months Ended Year-to-Date
{in milliors USD) 33113 1213112 913012 630112 331112 3313 W32
Operating revenues
Net investment income and net realized gains (losses) 2168 2131 2287 224.0 247.0 2168 247.0
Fee income 2768 2820 2824 288.0 2833 2768 2833
Premiums 1858 101.7 1800 188.7 170.4 185.8 1784
Other ravenus Th T 6.4 10.5 23 T8 23
Total operating revenues 6871 634.2 678.5 T08.2 Ti2.0 68T Ti20
Operating benefits and expenses
Interest credited and other benefits to contract awners/policyholders (501.8) (489.1) (508.5) (531.0) (504.8) (501.8) (504.8)
Operating expenses (90.9) (101.0} (a7.1) (85.4) {97.0) {a0.9) (a7.0)
Met amortization of DAGMOBA (429 477 {16.8) (47.4) {508} (42.9) (50 8)
Interest expanse 09 (1.8) 2.1 (20) 14.6) 08 (48)
Total operating benefits and expenses (636.3) (639.6) (625.3) (6T5.8) (657.0) (636.3) (657.0)
Operating sarnings before income taxes 50.8 54.6 53.2 Sﬁ.:lg 55.0 50.8 55.0
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ING U.S.

Individual Life Key Metrics

{in millions USD)

Sales by Product Line
Guaranteed
Accumulation
Indexed
Total Universal life
Variable life
Term
Whale life
Total sales by product line

Sales by Distribution
Independent life sales
Strategic distribution
Alternative and Specialty markets
Total sales by distribution

Gross and by p
Interest sensitive
Mon - interest sensitive
Total gross premiums and deposits

Applications
New business policy count {Paid)

End of Period:

In-force face amount (by product)
Universal life

Variable life

Term

Whaole life

Total In-force Face

In-force policy count {in whole numbers)
Universal life

Variable life

Term

Whale life

Total Policy Counts

Assets under management
General account
Separate account

Total

Three Months Ended Year-to-Date
33113 12131112 9/30/12 6/30/12 331712 3131113 3131112
0.5 7.7 182 246 222 05 222
4.0 54 69 6.9 6.1 4.0 6.1
6.8 11.8 81 85 5.1 6.8 5.1
11.3 249 332 40.0 334 11.3 334
27 1.6 23 T2 1.2 27 1.2
15.2 19.2 282 352 337 15.2 337
29.2 45.7 63.7 76.4 68.3 29.2 68.3
19.1 324 49.4 574 5386 19.1 536
5.4 85 72 9.8 6.6 5.4 6.6
4.7 51 73 92 8.1 4.7 8.1
29.2 45.7 63.7 76.4 68.3 29.2 68.3
275.2 3222 3471 384.9 379.9 275.2 379.9
223.4 2174 22386 230.7 218.8 2234 218.8
498.6 539.8 570.7 615.6 598.7 498.6 598.7
=
16,137 20,471 29,072 36,338 34,054 16,137 34,054
79,969.4 80,6854 80,456.2 80,134.4 79,764.9 79,969.4 79.764.9
29642.4 30,1823 30,761.4 31,3358 31,802.2 29,6424 31,9022
495,919.3 484,759.5 491,263.4 482,668.4 467,805.7 4869193 4676057
23127 2,348.3 23773 24184 24528 2312.7 24528
608,843.8 607,975.5 604,858.3 596,557.1 581,725.6 608,843.8 581,725.6
301,703 305,115 306,679 308,331 300,892 301,703 309,902
70.384 71,589 72,783 73.938 75,229 70,364 75,229
620,444 524,794 818,457 805,154 783.182 829444 783,162
148,767 151,346 153,960 156,645 158,978 148,767 158,978
1,350,278 1,352,844 1,351,879 1,344,069 1,327,381 1,350,278 1,327,381
13,089.6 12,910.0 12,828.0 12,709.0 12,569.2 13,089.6 12,569.2
2,509.2 24120 24470 2,371.0 24917 2,509.2 24917
15,598.8 15,322 15[274.9 155080.3 15!060.9 1EE598.8 15,060.9
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ING U.S.

Employee Benefits Sources of Operating Earnings

{in milions USD)

Sources of operating earnings before income taxes:
Investment spread and ofher investment income

Net ungerwriting gain (1058) and oIner revenue
Administrative expenses

Trail commissions

PACNOBA and other intangibles amortization, excluding
unlocking

Operating earnings before income taxes

Gross Investment Income
Fixed income
Limited partnership incoma
Prepayment fee income
Total gross investment income
Investment expenses
Credited interest
Net margin
Other investment income”
Investment spread and other investment income

Group life
Premiums
Benefils
Other "
Total
Loss Ratio (Interest adjusted)

Group stop loss
Premiums
Benafits
Other
Total
Loss Ratio

Voluntary Benefits, Disability, and Other
Net underwriting gain (loss) and other revenue
' Other ncludes service fees, dhadends, inferest expenses, and cfer

miscallanecys axpenses. The Loss Rat calcutation does not nclude
Other

Three Months Ended _ _ Year-io-Date
33113 12131112 313012 6/30/12 331112 33113 33112
120 104 138 a5 154 120 154
628 80.6 829 80.9 642 62.8 64.2
(38.8) (41.6) (40.2) (39.8) (44.0) (39.6) (44.0)
(1a.7) “r.n (167) (176 (175 (19.7) (17.5)
{3.1) (3.1) @7 (3.9) (25) @1 (2.5)
124 28.6 361 281 156 12.4 15.8
261 248 267 271 %7 261 267
01 ©.2) - 08 ©2) o1 02)
a5 0.2 04 03 o1 0.5 a1
267 248 271 28.0 266 287 26.6
(0.8) 10.8) 0.9) 1.0) (1.0} (08} (1.0)
(16.3) (16.8) (18.1 (16.2 (182} (163) (16.2)
9.5 7.3 101 10.8 9.4 9.5 9.4
25 3.1 3.7 14 59 25 58
12.0 10.4 13.8 9.5 15.4 12.0 15.4
S = — =
189 116.4 1182 1144 1138 1188 1138
(101.5) @1.2) (89.5) (78.5) (94.3) {101.5) (94.3)
@1y (3.4) 28] 2.7) (2.4} 3.1 (24)
14.2 218 241 321 172 14.2 17.2
85.4% T84% T7.0% 69.5% 82.8% B5.4% B2.8%
1357 136.5 138.0 1421 1439 1357 1439
(105.4) (84.8) (97.7) (107.3) (109.7) (105.4) (108.7)
(1.3) (0.7) 08 (0.8) (0.9} (1.3} (0.8)
29.1 41.0 40.4 34.1 333 29.1 33.3
T7.6% 69.5% 70.3% 75.5% 76.2% T76% T6.2%
19.4 17.6 18.4 4.7 138 19.4 13.8
528 B0.6 8239 80.9 B4.2 628 84.2
2L L 2 i

* Inciuces nvestment ncome on assels backing Surplus At has been sllocated fom Ihe corparts segmaal
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ING U.S.

Employee Benefits Operating Earnings

{in millions USD)

Operating revenues
Net invastment income and net realized gains (losses)
Fee income
Premiums
Other revenue
Total operating revenues

Operating benefits and axpenses
Interest credited and ciher benedits to conract owners/policyholders
Operating expenses
Net amortization of DAC/AVOBA
Total operating benefits and expenses

Operating earnings before income taxes.

Three Months Ended ‘Year-to-Date
33113 12131112 9130112 6/30/12 33112 33113 32

284 2ra 30.0 256 T 28.4 T
158 188 157 155 15.4 158 154
274.9 2nse 265.8 2723 268.4 2749 268.4
(1.0} (0.9) (1.0} 04 (2.2 (1.0) {2.2)
381 3138 3105 3138 3133 3181 333
(242.6) (220.9) 214.0) (2232 (234.0) (242.6) (234.0
(60.0) {60.7) (56.7) (57.6) {61.2) {60.0) (81.2)
(51) 3.4) (371 (39) (2.5) (31 (25)
(305.7)} (285.0) (274.4) (284.7) (207.7) (306.7) (297.7)

124 286 36.1 29.1 15.6 12.4 15.6
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ING U.S. ING S
Employee Benefits Key Metrics Us.

Three Months Ended Year-to-Date

(in milions USD) 33113 1213112 /30112 6/30112 3131112 3/31113 33112
Sales

Group e (Basic / Sup { AD&D) 44.0 20 13.0 76 253 44.0 253

Group stop loss 89.7 7.8 125 18.0 112.3 89.7 1123

Disability 109 18 36 15 89 109 3]

Agsociation (Life, DI, PAL) - 127 0.4 06 0.6 - 0.6

Other (PAI} 18 - 06 0.3 0.1 18 0.1
Total group products. 148.4 243 30.1 29.0 147.2 146.4 147.2
Voluntary products 10.3 8.3 3.8 50 T4 10.3 7.4
Total sales by product line 156.7 326 339 34.0 154.6 158. 154.6

—— === ——— = = e —

Total grose premiums and deposis 3195 3143 312 3138 3128 3195 3128
Total annualized in-force premiums 1.316.2 1,286.6 1.301.1 1.327.3 13081 13182 1,308.1
‘Assets under management (EOP)

General account 1,739.1 1,745.5 1.752.9 1,754.9 17256 17321 1,725.6

Separate account 14.7 14.0 143 132 14.2 14.7 14.2
Total 1,753.8 1,758.5 1,767.2 1,768.1 1,739.8 1,753.8 1,738.8
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Corporate US.
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ING U.S.
Corporate Operating Earnings

ING
UsS.

Three Months Ended _ Year-to-Date
{in millioms USD) 3113 1213112 9130112 6/30112 331z 313113 WIN2
Interest expense (including interest rate swap setilemenis) (41.9) {38.2) (38.8) (32.1) {16.7) @1.9) (16.7)
Closed Block Variabie Annuity contingsnt capital LOG (128) 3.1 (13.1) (118 (18.9) (12.8) (18.9)
Amortization of infanglbles (8.8) (88) (8.3) 87 (8.7) @8 BT
Other 134 175 41 18.7 (4.1) 134 (4.1)
Operating earnings before income taxes ;w.-q (43.6} |5'fji ;32.:] (lsq |50.1| I‘&_-q
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ING U.S. ING
Closed Blocks Operating Earnings U.S.

Three Months Ended ‘Year-to-Date
{in milions USD) 332 12131112 9130112 6/30/12 M2 3313 32
Closed Block Institutional Spread Products 221 47 100 80 221 221 221
Closed Block Ofher (0.7} 19.1 11.8 309 2.2 (0.7} 22
Operating earnings before income taxes 21.4 238 21.8 39.8 24.3 21.4 24.3
Three Months Ended Year-to-Date
Closed Block Institutional Spread Products 33113 1213112 33012 6/30112 3z 3313 Iz
Operating revenues
Net investment income and net realized gains (losses) 38.0 237 208 301 429 380 428
Fee income - 01 - - - - -
Premiums 08 08 0s 08 0.6 08 0.6
Other revenue (0.3) 0.4) 0.2) (04) (0.5) (0.3} {0.5)
Total operaling revenues 383 24.0 29.9 303 43.0 383 43.0
Operating benefits and expenses
Interest credited and cther benefits to confract owners/ipolicyholders (13.5) {16.1) (16.8) (17.4) {17.4) {13.5) (17.4)
Operating expenses 28 (29 (28) 3.2) (2.6) 2.8)
MNet amortization of DAG/VOBA 0.1y (0.2) 0.1) 0.2) (0.1) 0.1)
Interest expense = (@.1) (0.8} {0.6) ' {0.8)
Total operating benefits and expenses (16.2} {19.3) {19.9) (21.4) {16.2) (20.9)
Operating earnings before income taxes 221 47 10. 8.8 22.1 22.1 22.1
Three Months Ended Vear-to-Date
33113 12134112 /30112 6/30/112 3131112 EERE] W32
Closed Block Other
Operating revenues
Met investment income and net realized gains (losses) 6.0 08 B3 76 82 6.0 B8z
Fee income - - - - 01 - a1
Premiums 08 09 12 13 1.7 09 17
Other revenue a3 24 11 {03 0.4 0.3 04
Total operating revenues 72 14.2 10.8 88 10.4 72 104
Operating benefits and expenses
Interest credited and other benefits to contract awners/palicyhalders (8.8) 68 27 13 (7.0) (6:8) (7.0}
Operating expenses (1.1} (1.9} 15y 21.0 {1.2) (1.1} {1.2)
Total operating benefits and expenzes (7.8} 49 1.2 223 8.2) (7.9) {8.2)
Operating earnings before income taxes 0.2 19.1 11.8 30.9 2.2 [IPZ! 2.2
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ING U.S. ING A
Closed Block Variable Annuity Income (Loss) before income taxes US.

Three Months Ended Year-to-Date

(in millions USD) 331713 12131112 9130412 6/30/12 331142 3131113 331112
Revenues
Netinvestment income 184 w2 122 58 17.4 184 174
Fee income 3093 329 078 304.8 3103 309.3 3103
Net realized gains (losses) (T7G.4) (267.3) {283.0) 480.8 (1,313.3) (776.4) (1,313.3)
Other revenues and premiums 4.7 5.3 5.4 B.7 6.8 47 6.8

Total revenues {444.0) 681 42.5 798.2 (978.8) (444.0) (978.8)
Benefils and expenses
Interest credited and other benefits to contract owners/policyhalders 54.1 (107.6) 841 (286.4) 195.3 941 1263
Operaling expenses and interes! expense (112.2) (113.3) (113.3) {113.8) (110.2) (11z.2) (110.2)
Net amertization of DACVOBA (15.0) {14.5) (12.5) (16.3) {15.0} (15.0) (15.0)

Total benefits and expenses (33.1) (235.4) (41.7) {416.3) 14 {33.4) 714
Income (Ioss) before Income taxes. (477.1) (167.3) 0.8 381.9 (907.7) (477.14) (907.7)

Three Months Ended Year-to-Date
33113 1203112 9130112 630112 313112 33113 33112

The following table presents notable items that result in volatility in income (loss) before
income taxes:
Met gains {losses) related to incurred guaranieed benefits and guarantes hedge program,

excluding nonperformance risk " (453.9) {18.0) {449.7) (74.1) (316.5} (453.9) (316.5)
Gains {lesses) retated to CHO program " (158.5) 185 {148.2) 64.1 (287.4) (158.5) (287.4)
Gain {loss) due to nonperformance risk'"! {106.7) (401.4) 358.9 170.4 (571.5) (108.7) (571.5)
Net investment gains (losses) 135 (0.6) (3.1 85 219 135 219
DACIVOBA and other and loss g 2 03 28 (1.5) 0.2 0.2) 02

! mounts exclude net amartization of DACA/ORA and ather intangibles
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Closed Block Variable Annuity Death and Living Benefits US.
Balances as of

(in millions USD) 3/31113 12131112 9/30/12 6/30/12 313112
Death and living benefits-account value
GMAB/GMWB 1,0426 1,048.1 1,119.3 1,137.1 1,237.0
GMIB 15,481.8 14,904.0 15,113.5 14,714.5 15,573.8
GMWBL 16,075.2 15,612.0 15,7459 15,328.3 16,002.2
No living benefits 11,2461 10.976.1 11,251.9 11,097.1 11,802.0

Total* 43,845.7 42,5401 43,230.5 42,277.0 44,615.0
Discounted net amount at risk (after reinsurance)
Total DB NAR 6,104.8 7.029.1 7.025.5 7,956.2 6,901.6
GMAB/GMWB 31.7 424 442 55.7 46.2
GMIB 3,0289 3,576.0 3,531.3 3,861.7 26886
GMWBL 1,293.2 1.702.5 1.837.3 2170.4 1.625.2
Total LB NAR 4,353.8 5,320.8 5412.9 6,087.9 4,360.0

*Excludes assets associated with Payout Reserves, Policy Loans, and Life Insurance Business
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ING U.S.

Closed Block Variable Annuity AUM Rollforward
-_—

ING S
U.S.

Three Months Ended _ Year-to-Date
33113 12/31/12 9/30/12 6/30/12 33112 313113 373112

{in millions USD)

Balance as of beginning of period 43,1984 43,842.2 42,8434 45,133.8 42,645.5 43,1984 42,6455
Deposits 1318 1271 115.2 1327 1254 131.8 1254
Surrenders, benefits, and product charges (1.075.6) (1.076.6) (953.3) (967.6) (1.021.8) (1,075.6) (1.021.8)
Net cash fiow (943.9) (949.5) (838.1) (834.8) (B96.4) (943.9) (B96.4)
Interest credited and investment performance 2,292.0 305.7 18369 (1.455 5) 33847 22920 33847

Balance as of end of period” 44,546.6 43,198.4 43,842.2 42843.4 45,1338 44,546.6 45,133.8
Assets Under Management
General account 1.272.1 1,237.6 1,188.5 1.147.7 1,107.2 12721 1,107.2
Separate account 43,2745 41,860.8 428537 41,695.7 44,0266 43,2745 44,0258 6
Total* 44,546.6 43,198.4 43,842.2 42,843.4 45,1338 44,546.6 45,133.8
Payout Reserves, included above
Reserves, end of period 648.8 607.8 561.4 5157 464.0 648.8 464.0

*Includes assets associated with Payout Reserves, Policy Loans, and Life Insurance Business
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Investment Information US.
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ING U.S. ING S
Portfolio Composition UsS.

Balances 35 of
ERIILES [EELF] EESIE [EEE EIEINE]
fin milions USE) v ® Amount ToolToml . Amoumt ool ol it ToofTotal | Amoum  Soi Toml
Gompasition of investment Portiotio -
Flxed maturites, avaianie for saie, 3 far value, Defore CoNsOACA0N 70,7085 70,9955 nam 679618 56,5108
CLO8 Afjustmenss " 10 B41) 1794y 735) {805}
VOES Adustments 474 11 an? 354 43
Fined maturities, avaitable for sale, at fair vaiue, afier consakdaton Tobez 3 T fﬂ.)}fﬁ Tazn EET) Tibw Brazz GED AR TaE%
i MBS, DY LT VIR USENG 10 1B VBl Cpicn 26754 2.0% 21713 28% 28751 0% 31459 33% 30841 34%
Equity surtes, avitabl for sale, at 8 vidue m23 3% 01 Q4% s 4% 30 04% 3842 4%
‘Short-term investments. 28621 A% 58912 6% 38374 10% 5765.9 60% 30733 4%
Mortgage loans. on real estabe BB 4 a7% BE623 a1 Ba87 6 a1% Bo8a2 % 8950 ag%
Loans - Cusch State Obligation - 0.0 - 0% 1.5038 1E% 15069 1% 18450 18%
Paicy kana 22044 2w 22003 23% 22128 23% 22080 23% 22041 25%
Limi 10057 10010 14704 1407 2 |
VOES Aguatments jsen) L oL SI05E) [BO8.5} (12108}
Limited ater 4E8.5 0.5% 4851 0.5% 5148 05% 5315 06% 6268 ams
Dervuatives 20774 23 23745 28% 27337 26% 20831 qik 20438 23%
Cehat irvesiments 1887 0.7% 17 a% 2081 a2% 206.8 6% 2071 02%
Sacuritios pleciged 1o creditons 17747 1.8% 18055 17 14623 16% 18574 17% 14354 18%
Tatal investments, after consolidation PR— 5 1) :m _Emy___jeogw _______#SIel 00w ______ So0ers ___j000%
Fixed Matrity Securition - Security Sector ™
U5, Govemment agences ard authorities BART A BE% B80T 57888 a0% 5180 ey 52178 Ta%
U5, Corporate - Public Ry 42.8% 3574 30%5€82 40.5% 2801 402% 28,1820 nM
US Corperats - 58222 7.5% 55865 54BES 7.3% 52723 72% 51408 7.3%
Gavemment | Agerity 1,156.1 1.5% 1,480 1,1818 1.6% 11329 18% 10565 15%
Foregn Corporale - Publc. 68073 1% eATEY 6,146.7 LELY 58579 XL s884T a5%
Ferngn Corporals - Private 8466 0% &3178 83510 Mm% anis 3% 81580 115%
State, Municpalties and poltical subdnisans wura 0% sz 1509 05% ey 5% ez 6%
securitien R
CMOLB Agency 28343 LT 30884 azme8 % sy £an 37838 5a%
CHO-B Non-Agency
Aty
™
Total Resigential morigage-backed sscuritios
Commercial mortgage-backed secuities
Dther asset-backed securities !
Tetet it ot placiged
Fiund Maturity Bates
Due ia 3
Due 11 one year o kess 30218 0% 28181 39% 29803 0% 7188 ars 23n7 33%
Duie after one year through five years 16,2054 20.3% 8,383, 204% 15,0188 19.8% 142728 196% 13587 19.1%
Euse after five years ihraugh ten year 188303 4% 19,4787 2585 185543 ME% 180140 248% 178654 252%
Duus after fan ywars 25572 30.1% 22,8579 20.9% 223069 % 212625 3% 204279 80%
C-MOB 34748 48k 36482 8% 39008 5.5 45387 62% 44841 £3%
Mortgage-backed securities 584 12.7% 49200 1a2% 18,8483 0 10,2872 14.3% 10,7440 151%
I A L " 18370 1% 16088 21% 16715 22% 15184 1% 15243 21%
Total flxed maturities, including securities pledged B 117 S || S 1/ DO L3 % T L1 SO -5 — LY
Fined NAIC Quality
WASC Ousiity Dusignation
1 42702 5% o177 561% 429641 ET0n 414040 san 4007 L5
2 207641 0.5 202451 30.9% 20,5717 e 74T 0% 26,8071 7%
3 28054 15% 26107 8% 27eia 1w 27883 ab% 2a151 2%
4 5783 o.8% 6995 0% 8341 % 4741 0% 5445 8%
s 1850 oI% 48 a3% EIn) 03% 08 04% 549 ams
[ b5 3% 2190 a3% 2569 0% 2680 ok 354 0%
i 750734 100.5% 75,2871 00.6% 75757 100.0% 72705 100.0% 70,0641 100.0%
Fixed Maturity Securitios - ARD Quatity Rating
ARQ Quality Rating
AAA 18,047 9 4% 187525 23 17,0638 2% 1741 38% 16,7901 0%
An 43380 5.8% 40671 54% 31773 50% 38026 s0% 35208 51%
A 20,1159 8% 19,4148 E 19,1338 264% 18473 26.4% 17072 250%
886 202054 30.5% 20,0451 30.1% 20,0340 30.5% 27,8002 03% 27,2084 3%
Ba BT 3 28 2,0851 3% 2864 0% 27063 ab% 29808 2%
Band below 24884 3% 2,7427 2, 26089 36% 8570 371%
Total pledged 700 70,9641 00.0%
— TR
(1) Aciy betwoen ihe Comparry aned its comsaicased inveatment encties, primarky (re eimsnaton of me
Compdny's equity at sk pary el egaty ¥

senlor and subordinaled debt (CLOS) of the funds

vaslibdin for sale, fixed masuiities i far value using the e uakin Betion and secunities pledged b credion.
st backed sacuilios ol b i
(4) AR g & ¥
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ING U.S. ING 8o
Portfolio Results U.S.
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ING U.S. ING
Alternative Investment Income US.

(in millions USD) Three Months Ended Year-to-Date
—_a@ins 23112 — om0z 63012 33112 331113 332
Retirement
Average alternative investments 256.0 202.2 505.0 624.8 670.2 256.0 670.2
Alternative investment income 7.9 09 26 148 249 78 249
Annuities
Average alternative investments 189.2 1885 277.3 3132 358.5 189.2 358.5
Alternative invesiment income 4.4 20 20 8.5 123 44 123

Investment Management

Average alternative investments 1208 129.2 1143 100.1 B6.3 1208 B86.3

Alternative investiment imcome: 28 5.6 10T 11 5.4 28 5.4
Individual Life

Average alternative investments 1321 133.5 195.5 225.3 2357 1321 235.7

Alternative invesiment income 34 (0.3) [1hr) 5.8 58 34 5.8

Employee Benefits
Average alternative investments 238 207 525 B65.3 69.4 238 694
Alternative investment income 06 0.1 04 14 28 08 26

Total Ongoing Business

Average 721.7 7734 1,144.8 1.328.7 1.420.1 721.7 1,420.1

Alternative investment income 19.1 8.3 252 42.7 51.0 191 51.0
Corporate

Average alternative investments a8 101.6 6.5 8935 0.5 8.1 80.5

Alternative investiment imcome 27 51 63 6.9 51 27 5.1
Closed Blocks "

Average alternative investmeants 624 415 804 111.2 120.6 624 120.6

Alternative invesiment income 18 4.0 0.7 23 48 18 46
Total ING U.S.

Average al ive i 882.2 916.2 1,321.5 1.533.4 1,631.2 882.2 1.631.2

Alternative investment income 23.6 17.4 32.2 51.9 80.7 23.6 60.7

1 Qur Ciosed Bilock Variable Annuity segment is managed to focus on protecting
regulatory and rating agency capital rther than ackiayving operating metrics and.
therefore, ts results of operations are not reflacted within invesiment income.

- The shown abovs for ihe paricd ended
June 30, 2012 excludes the 582 0 million nat loss on the sale of certain altemative
investments during the period
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ING U.S. ING &

Unrealized Gains (Losses) U.S.
]
{in millions USD)

Fixed maturities, at fair value, using the fair value option
Aging Schedule

Balances as of

3131113 12131112 9/30/12 6/30M12 313112
Amount %% of Total Amount % of Total Amount % of Total Amount % of Total Amount % of Total
Less than 20% (1919) 71.3% (150.6) 51 4% (172.5) 46.2% [285.1) A4 6% 13216) 50.4%
20% or more for less than six months (3.9) 1.5% (11.4) 3.9% (31.0) 8.3% (65.5) 10.3% (27.8) 4.3%
20% or more for six months or greater (73.0) 27.2% (130.7) 44.7% (169.7) 45.5% (288.3) 45.1% (289.4) 45.3%
Total Unrealized Loss (268.8) 100.0% (282.7) 100.0% (373.2) 100.0% (638.9) 100.0% (638.6) 100.0%
Total Unrealized Gain 7.336.0 8,155.7 B.277.8 7.133.2 6.128.1
MNet Unrealized GainiLoss 7,067.2 7,863.0 7,904.6 6,494.3 5,489.5
Fixed Maturities Securities - Security Sector - Net Unrealized
Gain/(Loss)*
UsT ies and US g ies and authorities 6387 768.2 B35.8 B45.2 518.6
US Corporate - Public 3160 35025 36380 28971 23207
US Corporate - Private 561.5 5853 BO7.0 5326 4924
Foreign Government / Agency 84.0 120.6 109.9 748 705
Foreign Carporate - Public 559.7 640.8 601.8 404.9 3911
Foreign Corporate - Private 7931 8319 B48.7 745.1 6764
State, icil ies, and political subdivisi 202 326 204 280 238
Residential mortgaged-backed securities:
CMO-B Agency 505.9 551.1 587 .4 7104 T01.2
CMO-B Non-Agency 128.5 136.0 134.2 179.0 1862
Agency 55.8 674 90.2 78O 727
Non-Agency 18.9 (41.8) 111.3] 304 9) (324.9)
Total Residential mortgage-backed securities T09.1 727 700.5 662.5 635.2
Commercial Mortgage-Backed Securities 511.8 507.5 457.5 2385 238.6
Other Asset-Backed Securities” 641 70.9 751 646 624
Total Net Unrealized Gain/Loss 7,067.2 7,863.0 7.904.6 6,494.3 5.489.5

* Subprime asset-backed securilies are included as a component of Non-Agency RMBS under this presentation.
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ING U.S.

Asset Backed Securities

(in millions USD)

RMES Balances by Collateral Type

Prime Agency

Prime / Non-Agency

Alt-A RMBS

Subprime Mortgage-Backed Securities
Total

CMBS Balances by Year of Origination

2008

2007

2006

2005 and prior
Total

Other ABS Balances by Loan
Classification

Credit Card Receivables
Automobile Receivables
CLO's*
Other

Total

* Excludes consolidated CLO's

Balances as of

I3 12i3112 9/30/12 6/30/12 33112
Amortized Amortized Amortized Amortized Amortized
Fair Value Cost Fair Value Cost Fair Value Cost Fair Value Cost Fair Value Cost
56306 7,939.7 58448 50700 6,763.9 50293 5,783.4 5821.7 6,647.2 5,706.6
1,300.0 1,116.1 13994 1,2153 1,503.2 13127 16210 14339 1,712.3 15395
402.0 365.2 411.3 3892 415.2 407.4 399.7 4319 418.4 450.7
836.9 836.3 967.3 998.0 949.5 1,038.1 235.3 1,122.5 978.8 1,184.0
8,178.5 7,257.3 8,622.8 7,672.5 9,631.8 8,688.5 9,739.4 8,816.0 9,756.7 8,880.8
Bal as of
373113 123112 9/30/12 6/30/12 3131112
Ze oz = Amortized oz — Amorized
Fair Value Cost Fair Value Cost Fair Value Cost Fair Value Cost Fair Value Cost
118 9.4 128 11.1 15.3 13.0 152 1486 15.8 148
1.810.3 1,583.0 18503 16368 20187 1,841.4 1,898.2 1.860.7 1.930.9 1.878.0
1475.7 1,300.7 14937 13158 1,494.1 1,3335 14497 13571 1,482.3 1,365.9
1,515.4 1,408.3 1,580.5 14752 1,668.9 1,571.6 18344 17256 2,052.4 1,924.1
4.813_.3 4,301.4 4,946.4 4,438_&_ 5,&17‘0 4,759.5 5197.5 4,958.0 5,481.4 5'1!;-2;8-
Balances as of
33113 12131112 5130112 6130112 331112
Tze oz = PBmortized  ~________ Amortzed = Amorized
Fair Value Cost Fair Value Cost Fair Value Cost Fair Value Cost Fair Value Cost
5915 558.0 B51.7 6148 671.4 631.9 619.5 584.2 647.0 615.0
471.1 468.1 535.2 531.1 5738 568.8 480.0 456.9 422.5 420.1
5386 53.8 66.1 68.0 821 86.0 75.2 845 785 843
310.8 201.0 355.8 3342 344.5 3215 364.7 3434 376.3 356.2
1,427.0 1,370.9 1,608.8 1,548.1 1,671.8 1,608.2 1,519.4 1,469.0 1,524.3 1,475.6
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ING U.S. ING
RMBS Securities Summary U.S.

(in millicns USD)

RMBS*
By Rating and Origination Year
As of March 31, 2013

Prime Agency Prime/Non-Agency All-A RMBS Subprime Mortgage-Backed Total
Securities
NAIC Rating Fair Value Amortized Cost  Fair Value  Amortized Cost  Fair Value  Amartized Cost  Fair Value Amortized Cost Fair Valug  Amortized Cost
1 5613.7 4,909.9 754.9 665.4 170.2 143.7 5025 465.7 T.0413 6.184.7
2 10.0 1na 150.3 1520 458 459 545 506 260.6 2694
3 101 121 858 B4.1 931 B6.8 1915 2106 380.5 393.6
4 58 58 70.4 66.7 753 T 792 91.8 2307 236.0
5 - - B0.3 44.8 146 138 69 58 818 B4.2
6 - - 178.3 103.3 3.0 33 23 28 183.6 109.4
Total by rating 5639.6 4,939.7 1,300.0 1,116.1 402.0 3652 836.9 836.3 8,178.5 7,257.3
Prime Agency Prime/Non-Agency Alt-A RMBES Subprime Mortgage-Backed Total
Securities
ARO Rating Fair Value Amortized Cost  FairValue  Amortized Cost  Fair Value  Amartized Cost Fair Valua Amortized Cost Fair Value  Amortized Cost
AlA 56006 48963 16.2 16.1 05 06 ar EX3 56210 49166
AR 32 31 54.5 511 18 18 87 8.4 68.2 64.4
A - - 137.9 1327 78 T4 482 49.2 1984.0 1893
BEB = - 1523 149.3 135 137 500 51.5 2158 2145
EB 101 121 B80.0 761 2186 220 1001 108.5 2118 218.7
B and below 25.7 28.2 8581 680.8 356.7 319.7 626.2 6151 1.867.7 1.653.8
Total by rating 5,639.6 4,939.7 1,300.0 1,1161 402.0 3652 836.9 B836.3 8,178.5 7.257.3
Prime Agency Prima/Nen-Agency Alt-A RMBS Subprime Mortgage-Backed Total
Securities
Origination Year Fair Value Amortized Cost  Fair Value  Amortized Cost  Fair Value  Amortized Cost Fair Value Amortized Cost Fair Value  Amortized Cost
2013 7.2 172 - . - E = = 7.2 172
2012 510.0 5125 = = = = = - 5100 5125
2011 B72.3 854.1 - - - - - - 8723 B854.1
2010 978.9 956.7 320 30.7 - = - - 1,011.9 987.4
2008 aarT 352.0 161 16.3 - - - > ar3s 368.3
2008 2249 206.7 - % N - > - 2249 206.7
2007 572.6 514.2 1831 171.0 B83s 794 2436 2296 1.082.8 994 2
2006 641.2 473.7 049 209.7 104.8 8.6 2723 266.8 13232 1.028.8
2005 and prior 1463.8 10528 7839 658.4 2137 2072 3210 339.9 2,762.4 2,288.1
Total by origination year 5,639.6 4,939.7 1,300.0 11161 402.0 365.2 836.9 836.3 8,178.5 7.257.3
igage-backed are included in RMBS under this presentation
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ING U.S. ING S
CMBS and Other Asset-Backed Securities Summary US.

{in miians USD)}

CMBS
By Rating and Vintage
As of March 31, 2013
AAR AR A BBB BB B & Balow Total
Amortized Amartized Amortized Amortized Amortized Amortized

Origination Year Fair Valea Cost Fair Valua Cost Fair Valua Cost Fair Valua Cost Fair Valua Cost Fair Valus Cost Fair Valua Amortized Cost
2008 £ = - = - - ne a4 = £ < % e 94
2007 831 766 4108 3868 183.2 1724 5are 4581 3rTE 3338 2080 1753 1.810.3 1,583.0
2006 G03.4 5459 w27 178.0 mne 187.3 2837 25186 1306 T8 434 381 14757 1.300.7
2005 and prior 1.0948 10411 1808 167.2 1520 134.3 321 208 ar.7 256 180 103 1.5154 1,408.3

Total by erigination year 1.781.3 1,663.6 7943 T13.0 5571 494.0 B66.2 7489 5459 457.2 269.4 224.7 4.813.2 4,301.4

Other Asset-Backed Securities™
By Rating and Classification
As of March 31, 2013

ARO Rating
ARA

AR
A
BBB
BA
B and balow
Total by rating

NAIC Designation

LT ST

Total by rating

Credit Card Receivables Automobile Receivables CLO's™ Other Total
Amortized Amartized Amortized Amortized Amorized
Fair Vahse Cost Fair Valua Cost Fair Value Cost Fair Value Cost Fair Valug Cost
569.0 537.2 4711 468.1 1.7 - 2745 2588 13163 1.284.1
= - = - 271 228 21 27 292 265
25 208 - 1248 171 161 165 58.4 544
- - - - 1’27 1.7 127 17
- - - 11 11 11 14
= = > = 5.0 128 4.3 0z 8.3 13.1
5915 558.0 4711 468.1 536 53.8 3108 291.0 1.427.0 1.3708
Credit Card Receivables Automobile Receivables CLO's™ Other Total
Amortized Amarized Amortized Amontized wd
Fair Vahse Cost Fair Valua Cost Fair Value Cost Fair Value Cost Fair Value Cost
5915 558.0 IR 4881 486 308 2927 276.0 14038 13450
= = - , - - 127 1.7 127 17
= - = e g 1.1 11 11 11
= = - = 50 128 4.3 oz 9.3 131
5915 558.0 4711 4681 536 53.8 3108 291.0 1.427.0 1.370.9

* Subprime assel-backed securities are excluded from Other Assel-Backed Securities and included in Non-Agency RMBS under this presentation

** Excludes consoiidated CLO's
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ING U.S.
Mortgage Loans on Real Estate UsS.
=" |

(in milions USD)
Mortgage Loans on Real Estate by Region and Property
Type
Balances as of R
333 123z 30112 63012 33112

U.S. Region Amount % of Total Amount % of Total Amount % of Total Amount % of Total Amount % of Total
Pacific 20255 227% 1.973.9 22.8% 2,065.8 23.7% 2,109.1 23.5% 21470 24.1%
South Atkantic 1.7259 19.3% 1,687.6 189.4% 1,690.6 19.4% 17622 19.7% 1.648.0 16.4%
Middle Atlantic 1.000.5 11.2% 1,059.5 12.2% 1.054.5 12.1% 1,086.8 11.9% 1,088.5 12.3%
East North Central 10201 11.4% 962.8 11.1% 986.8 11.4% 1,047.8 1M17% 10313 116%
‘West South Central 1.301.8 14.5% 1,176.3 13.6% 1,107.8 12.8% 1,140.6 12.7% 1,145.1 12.8%
Mauntain 200.9 8.9% 718.2 B.3% 693.2 8.0% 743.3 8.3% 778.6 8.7%
West North Central 535.0 6.0% 5375 6.2% 5259 B.1% 806.8 57% 4851 55%
Mew England 3348 A% 3346 39% 3301 3.8% 0.0 3.8% 3457 38%
East South Central 209.0 2.3% 2158 25% 2325 2.7% 241.3 2.7% 2456 2.7%

Total Commercial Mortgage Loans ' 8,953.3 100.0% B,666.2 100.0% 8,687.1 100.0% 8,957.9 100.0% 8,933.9 100.0%

e ———— | A—— e ] b ==L e

Property Type
Industriat 3,385.2 37.7% 33615 38.8% 3,354.8 38.5% 3,458.2 38.6% 34676 388%
Retail 2,600.9 29.2% 2,350.2 2% 2,167.5 25.0% 2,401 25.0% 22302 24.9%
Office 1.243.3 13.9% 1,284.7 14.8% 13449 15.5% 14202 15.9% 1,381.2 15.5%
Apartments 935.8 10.5% 952.1 11.0% 9742 11.2% 884.8 11.0% 992.1 114%
Hotel'Motel 3241 36N 280.6 32% 436.4 5.0% 4383 4.9% 4513 51%
Cther 35389 4.0% 3631 4.2% 3349 3.9% 0.7 3.6% 3353 3%
Mixed Use 101.1 1.1% 74.0 09% 744 0.9% 756 0.8% 76.2 0.9%

Total Commercial Mortgage Loans 8,953.3 100.0% 8,666.2 100.0% 8,687.1 100.0% 8,857.9 100.0% 8,933.9 100.0%
Loan Size
Under $5 milion 1.662.9 18.6% 1,683.0 19.4% 1.698.4 19.5% 1.718.4 19.2% 1.727.8 19.3%
$5 million but less than $10 million 16948 18.9% 16411 168.9% 16754 18.3% 16746 18.7% 16738 18.7%
$10 million but less than $20 millan 1.639.0 18.3% 1,578.6 18.2% 16118 18.6% 1,5638 17.8% 1576.1 17.6%
520 million but less than $30 million 966.1 10.8% 753.2 B.7% 705.3 B.1% 7182 B.O% 759.2 BE%
$30 million and over 2,980.5 33.4% 3.010.3 34.8% 29962 34.5% 3.2529 36.3% 3196.9 35.8%

Total Commercial Morigage Loans 8.35,;.3 100.0% B,666.2 100.0% 8,687.1 100.0% 8,857.9 100.0% 89339 100.0%
Other Stats as ratios
LTV - Origination 58.1% 57.7% 56.9% 56.6% 56.5%
LTV - Current 55.3% 55.0% 53.8% 54.4% 546%
Debt Service Coverage 19 20 20 20 20
Other Stats in USD millions
B+day deling (incl in process of foreciosure)

US GAAP Book Valug 8.0 9.0 18.7 167 18.3

Allowance for loan losses 38 a9 45 47 4.9

") Total Commercial Morigage Loans shown includes allowance for loan losses.
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U.S. and Foreign Corporate Securities

(in millions USD)

Summary of Corporate Securities by

Industry Category
Type Industry
Communications
5 Financial
5 Industrial and other companies
= Utilities

Private

Total

Transportation
Sub-total

Communications
Financial
Industrial and other companies
Utilities
Transportation
Sub-total

Communications
Financial
Industrial and other companies
Utilities
Transportation
Total

Balances as of

313113 12/31/12 9730112 6130112 3/31/12
Fair Value T of Total Fair Value T of Toa Fair Value e of Total Fair Value Ta of Total Fair Value 7% of Total

4,056.8 10.4% 3,670.9 9.6% 3,608.0 9.8% 34381 9.8% 3,408.8 10.0%
5,826.4 15.0% 5,579.5 14.7% 5,341.0 14.5% 5,399.7 15.4% 5479.8 16.0%
21,2038 54.4% 21,085.0 55.4% 19,999.6 54.5% 18,863.9 53.7% 18,1191 53.0%
6,813.6 17.5% 6,718.7 17.6% 6,756.4 18.4% 6,513.1 18.5% 6,273.7 18.4%
1.044.4 2.7% 1.040.0 2.7% 1.009.9 2.8% 923.2 2.6% 895.3 2.68%
38.945.0 100.0% 38,0741 100.0% 36,714.9 100.0% 35,1380 100.0% 34.176.7 100.0%
491.2 3.6% 499.6 36% 498.5 3.6% 3626 27% 363.2 2.7%
917.0 6.7% 1,036.1 T7.5% 1,040.5 7.5% 1,029.3 7.6% 1,033.9 7.8%
85114 61.7% B,587.4 61.8% 8,519.0 81.6% 8,3229 61.7% £,284.1 62.3%
3,302.1 24.0% 3,356.0 24.2% 34103 246% 34018 25.2% 3,236.0 24.3%
5471 4.0% 405.2 29% 369.2 2.7% 383.1 2.8% 381.3 2.9%
13.768.8 100.0% 13,884.3 100.0% 13,837.5 100.0% 13,490.7 100.0% 13,298.5 100.0%
45480 B8.6% 4,170.5 8.0% 4,106.5 8.2% 3,800.7 7.8% 3,772.0 7.9%
B6,743.4 12.8% 6,615.6 12.7% 6,381.5 12.6% 6,429.0 13.2% 6,513.7 13.7%
29,715.2 56.4% 29,652.4 57.1% 28,518.6 56.4% 27,186.8 55.9% 26,403.2 55.6%
10,115.7 19.2% 10,074.7 19.4% 10,166.7 20.1% 99149 20.4% 9,509.7 20.1%
1,591.5 3.0% 1,445.2 2.8% 1,379.1 2.7% 1,306.3 2.7% 1,276.6 2.7%
52,713.8 100.0% 51,958.4 100.0% 50,662.4 100.0% 48,637.7 100.0% 47,475.2 100.0%
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ING U.S.

Exposure to European Debt-Fixed Maturities and Equity Securities

{in milons LSO}

Exposure to Select European Countries

As of March 31, 2013
Ireland

ltaly

Portugal

Spain

Total Peripheral Euro-Zone
Austria

Belgum

Bulgaria

Croatia

Czech Republic
Denmark

Finland

France

Gammany

Hungary
Kazakhsian

Latvia

Lithuania
Lusembourg
Metherlands
Nonway

Russian Federation
Slovakia

Slovenia

Swedan
Switzerland

Turkay

United Kingdom
Total Non-Peripheral Europe
Total Europe

Sovereign Debt - Financial - Non-Financial Total T
% of Total % of Total Fair Value %o of Total Fairvae % of Total Amorized Cosl_____ % of Total

- 0.0% - 0.0% 348.1 4.8% 348.1 41% 3274 4.3%

- 0.0% - 0.0% 218 30% 2218 26% 2034 26%

0.0% - 0.0% 10.0 0.1% 10.0 0.1% 7.5 0.1%

- % - 0.0% 2440 33% 244.0 28% 230.1 3.0%

- 0.0% - 0.0% 8233 M.2% 8239 8.7% 768.4 10.0%

] 0.0% = 0.0% 78T A% 767 0.8% 750 1.0%

401 13.1% - 0.0% 3538 +.8% 3837 a4.7% 36T 4.3%

B0 20% - 0.0% - 0.0% 8.0 01% 59 0.1%

78 2% - 0.0% - 00% 279 0.5% 25.5 0.3%

& 0.0% 2 0.0% 108 0.1% 10.6 0.1% 10.1 0.1%

- 0.0% 104 1.2% 849 12% 253 1.1% 835 1.1%

- 0.0% - 0.0% 430 06% 43.0 05% 40.0 0.5%

0.0% 977 11.6% 4012 55% 4598.9 6.0% 459.2 6.0%

- 0.0% 518 81% 5925 B1% 644.3 78% SBS.5 78%

50 20% - 0.0% - 00% 8.0 0.1% 58 0.1%

56.2 18.6% - 0.0% 59 0.1% 621 0.7% 548 0.7%

50 17% - 0.0% - 00% 50 0.1% 48 01%

352 11.6% - 0.0% - 0.0% 35.2 0.4% 30.6 0.4%

- 0.0% - 0.0% 1288 18% 1208 1.5% 123.1 1.6%

- 0.0% 180.2 21.3% 11447 157% 1,324.9 15.7% 1,182.6 15.6%

. 0.0% 28 0.3% 2331 32% 236.0 28% 2204 2.8%

848 280% - 0.0% 1043 14% 189.8 2.5% 169.2 2.2%

53 1.8% = 0.0% 2 0.0% 53 0.1% 50 0.1%

a7 1.6% - 0.0% - 00% 47 0.1% 53 0.1%

237 7.8% 201 24% 1280 1.8% 1728 2.0% 156 6 2.0%

. 0.0% 1574 18.6% 550.2 7.6% 7.8 B4% 6342 B83%

78 28% - 0.0% - 0.0% 78 0.1% 78 0.1%

- 0.0% 326.0 38.5% 2,6002 35.7% 2,926.2 M.T% 2,867.5 34.8%

302.8 100.0% 846.5 100.0% 6,460.3 88.8% 7.609.6 90.3% 6,888.7 90.0%

302.8 100.0% 846.5 100.0% 7,264.2 100.0% 8,433.5 100.0% 7.657.1 100.0%
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Additional Information US.
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ING U.S.

Adjustments to Operating Earnings by Seament

(in milkions USD)

DAC/VOBA and sitver intangies uniocking

Rtcarnant
Anrvaes

Totat Retrement Solutions

Irvestment Management
Incieidusal Life

Benatts

Tt insurance Solutees

Ongoing Business.

Corporate

Tetal Clssad Blocks

Total DACVOBA snd ather intangibles unlecking

Additional adjustments®

Reteement
Anrutns
Totat Retremant Solutions
Ivestment Management
Individusl Life
Emplayes Banatis
Total insurance Soluticns

Ongoing Business

Total and intsrsat

Total adjustments 1o sperating eamings

Retremnent
Anrutie
Total Ratrament Sslutions
Ievvestmiant Managamant
Indiwidual Life
Empiayee Bonefas
Total insurance Soluticns
Ongoing Business.
Carporate
Total Closed Blocks
Total acjustments 1o eperating earnings

= Additional

nd inlicast expanias.

Thres Months Ended

REEIE LIS R EEXNE EEIGEY EEILEH
10 188 (5.4 a8 a0 a8
7.0 (12} (8.5 @0.3) 70 Eo3)
0.0 0 iE4] (185 00 [16.5)
2n 34 0.2 4 @7 ey
[FA]) ET X} [ o [F] Wy
7.3 487} [¥] (13.9) 209] 13 20,9}
73 #8T] X} (133} (@3] 7]
. 5 o (50.0) 158 - 188
- - (©:3) (185! 18 - 75
- - ] B0 By 374 = ELEY
- . . 22 - = =
. . 52 @1 127 - 127
- - aE (38 33 - 33
- - 58 .8 6.0 - 8.0
< - a5 [EE] [EX} - 434
(4181 (2 (8.8} @24 (187} 413 (8.7
2 2 > 19,9y 43 - 43
GE [EE) 53] [REEE) 318 318
10 148 (55.1) 26 a0 6
70 (132 @11} 127 70 (2
0.0 T @z 2) ] 0.0 109
s 22 . # #
2n 18 ag [ 83 @n 23
- - 45 (3.8 33 - 33
5] a5 %2 [ i) (5] 18
73 frI% K] WAL FiE] 73 FrE]
(418} 82} (39.8) @2.4) (187 1.8y (e
- - - (101 a3 - a3
348, 279 219 (283 20 48], 104
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ING U.S. ING 4
Average Capital and Financial Leverage US.

Balances as of

{in millions USD, uniess L 33113 — 123112

ING U.5., inc. Shareholder's Equity 13,3911 138748
ADCI 34528 37107
ING U.S., Inc. Sharehoider's Equity, excluding ADCI 8,838.3 10,164.2
Financial Leverage " 3707.3 38083
Total Capital 13,6458 139725
Financial Leverage ta Total Capital 27T 2% 27.3%
Average Capital (average for period) 13,8091 13,886.4

" Financial leverage is defined as shart term debi, long term debt, and loans from certain subsidianies, excluding operating
leverage. We define ing leverage as self-liquidating forms of financing, including securities landing, reverse repurchase and
caplive reinsurance reserve financing arrangements. The following table presents a reconciliation of financial leverage to debt:

as of

{in milliors USD, unless ciherwise indicated) 33113 12131112
Short-tarm Debt a2 1084 8
Long-term Debt 34408 34711
Total Debt 3.762.0 42357
Less: operating leverage {329.1) (688.4)
Plus: loans from subsidiaries 274.4 2610
Financial Leverage 3,707.3 3,808.3
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ING U.S.

Operating Revenues by Segment

(in milligns USD)

Retirement
Annuities
Total Refirement Sclutions

Investment Management

Individual Life
Employes Benefits
Total Insurance Solutions

Ongoing Business
Carporate
Total Closed Blocks
Total operating revenues

Adjustments:

Closed Block Variable Annuity

Net investment gains (losses) and

related charges and adjustments

Met guaranteed benefit hedging gains (lesses) and
refated charges and adjustments

Loss related to businesses exited through
reinsurance or divestment

Income (loss) attributable to non-controlling interests
Other adjustments to aperating revenie”

Total revenue

* Crifr adjustmants (o operating revenus includes:
Revenues related 1o businesses exited through feinsurance or

revenues o g intarests; and othes
adjustmants to aperating revenues primarnily including fee income eamed
by the Company's broker-dealers for sales of pratary pr

which are reflecied net of commission expense in the Company's
segmants’ cparating ravenues, as wall as other fems whene thi incomas &
passed on to third parties

Three Months Ended
33113 TZBE EEH FEH 3BINZ

5832 5705 582.1 538.9 580.4
076 3174 300.7 3287 3512
8908 887.9 891.8 8676 9316
1319 1425 1422 130.2 130.6
6871 694.2 678.5 700.2 7120
318.1 3136 305 313.8 3133
1.0052 10078 980.0 1,023.0 1,0253
2,027.9 2,038.2 2,023.0 2,020.8 2,087.5
171 192 122 19.3 142
455 38.2 405 8.9 53.4
2,0905 2,095.6 2,076.7 2,079.0 2,155.1
(444.0) 68.1 42.5 798.2 (978.:8)
304 48.5 2534 197.2 103.3
208 (26.5) 438 (56.5) 1253
(12.1) 11 27.7 283 75
403 (34.0) B3.7 262.8 213
929 53.0 56.5 529 516
1,818.6 2.203.8 2,564.3 3.361.9 1,485.3
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ING U.S.

Ongoing Business Sources of Earnings Reconciliation

{in millions USD)

Investment spread and other investment income:

Net investment income and net realized gains {losses)
Retirement
Annuities
Investmant Management
Individual Life
Emplovee Benefits
Total net investment income and net realized gains (losses)

Total Ongoing Business

Adustments:
Interest credited
Other

Total adjustments

Ongoing investment spread and other investment income

Fee based margin:

Fee income
Retirernent
Annuities
Investment Management
Individual Life
Employee Benefits
Total Fee Income

Other revenue
Retirement
Annuities
Investment Management
Individual Lie
Employee Benefits
Total other revenue

Total Ongoing Business

Adjustments:
Surrender fees and MVA charges

Insurance Solutions FAS 97 fees and uneamed revenue reserve amortization‘unlocking

Other
Total adjustments

Ongoing fee based margin

Three Months Ended

331113 123112 9!32!12 613012 31312
3889 380.1 3845 3472 388.1
2871 2084 207 304.2 3200

28 58 173 13.3 5.4
216.8 2131 220.7 2240 247.0
284 27.0 300 258 M7
924.1 924.2 953.2 914.3 1,001.2
924.1 9242 953.2 9143 1.001.2
(582.2) (567.1) (565.0) (575.9) (590.0)
(8.2} {14.7) {16.4} (6.4} (25.4)
(560.4) (581.8) (581.4) (585.3) (615.4)
363.7 342.4 37118 329.0 385.8
SERS e EAh S
1838 1827 18186 17386 177
9.9 104 8.5 B2 T4
217 12286 1201 1141 117.9
276.8 2820 262.4 288.0 2833
15.8 15.9 15.7 15.5 15.4
608.0 6136 589.3 599.4 601.1
0.0 6.8 155 15.1 14,7
28 23 2.4 46 30
T4 143 48 28 73
76 T4 G4 105 23
(1.0) ©.9) (1.0) 0.4 2.2)
26,8 299 281 334 251
634.8 6435 B17.4 632.8 626.2
(1.5) 28 (5.3) (13.0) {1.2)
(285.8) (201.0) (273.8) (282.5) (202.4)
(4.1} (5.3) 2.3} B.5) 41
291.2) 293.5) 1281.4) 312.0) [295.5)
343.6 350.0 336.0 320.8 330.7
— —_— — —— CiLiN
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ING U.S.

Ongoing Business Sources of Earnings Reconciliation

(in millions USD)
Net underwriting gain (loss) and other revenue:

Premiums
Retirement
Annuities
Investrment Management
Individual Life
Employee Benefits
Total premiums

Interest credited and other policyholder benefits
Retirement
Annuities
Investment Management
Individual Life
Employee Benefits
Total interest credited and other policyholder benefits

Total Ongoing Business

Adjustments:
Interest credited
Surrender fees and MVA charges
Insurance Solutions FAS 97 fees and uneamed revenue reserve amortization/unlocking
Sales inducements amortization and unlocking
FAS 113 and SOP 03-1 amortization and unlocking
Other
Total adjustments

Ongoing net underwriting gain (loss) and other revenue

Three Months Ended

313113 12131712 9130112 /30112 313112

05 09 05 3.0 05

78 63 6.1 1.7 1.8
185.8 1917 180.0 186.7 1794
2749 2718 265.8 2723 268.4
463.0 4705 452.4 4737 4601
(204.6) (212.9) (210.5) (210.4) (208.4)
(184.4) (192.3) (200.3) (219.6) (241.9)
(501.6) (489.1) (509.5) (531.0) (504.8)
(242.6) (220.9) (214.0) (223.2) (234.0)
(1,133.2) 1,115.2) (1,1343) 1,184.2) (1,189.1)
(664.2) (644.7) (681.9) (710.5) (729.0)
5522 567.1 585.0 575.0 500.0
15 (2.8) 53 13.0 7.2
2849 2039 2052 2025 201.0
10.1 117 13 1.0 157
64 23 188 % 28
(11.0) (5.4) 0.6 (3.3) 23
8441 866.8 896.0 889.1 909.0
179.9 222.1 2141 178.6 180.0
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ING U.S.

Ongoing Business Sources of Earnings Reconciliation

(in millions USD)

Administrative

and trail issi

Operating and interest expense

Retirement
Annuities
Investrment Management
Individual Life
Employee Benefits
Total i ve and trail ions

Total Ongoing Business

Adjustments:
Other
Total adjustments

Ongoing P and trail

DAC/VOBA and other intangibles amortization and
Net amortization of DAC/VOBA

Retirement

Annuities

Investrment Management

Individual Life

Employee Benefits
Total net amortization of DACNVOBA

Total Ongoing Business

Adjustments
Sales inducements amortization and unlocking
FAS 113 and SOP 03-1 amortization and unlocking
Unearned revenue reserve amortization and unlocking
Other

Total adjustments

Three Months Ended

Ongoing DAC/VOBA and other i ibles amorti

and

313113 12131712 9130112 /30112 313112
(204.0 (204.7) (199.1) (208.0) (214.3)
(31.0) (30.4) (32.2) (31.3) (31.3)
(101.8) (111.3) {103.1) (99.0) (97.6)
(91.8) (102.8) (99.2) (97.4) (101.6)
(80.0) 0.7 56.7) (57.8) (61.2)
(483 6) (609.9) 490.3) (493.3) (506.0)
(488.6) (509.9) {490.3) (493.3) (506.0)
222 24.6 18.4 19.1 19.2
222 246 18.4 18,1 19.2
(466.4) {485.3) (a71.9) (474.2) (486.8)
(36.8) (44.7) (27.1) (49.4) (33.8)
(3a7.9) (88.4) (44.8) (50.9) (41.6)
(45_9; (4;-'_?3 :15_5) {4}_4) (s;n.sp
(3.1) (3.4) (3.7) (3.9) (2.5)
1207 (184.2) 92.0) (151.6) (128.5)
(120.7) (184.2) (82.0) (151.6) (128.5)
(10.1) (11.7) (11.3) (11.0) (15.7)
(6.4) (2.3) (18.6) - (2.8)
07 (2.9) (21.4) 5 14
19 0.8 (0.3) 0.1 (0.2)
(147 (16.1) (51.6) (10.9) (17.3)
(135.4) {200.3) (143.6) {162.5) (145.8)
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ING U.S.

Fixed Maturity Securities - Hannover Life Re Modco Reinsurance

(in millions USD)

Total investments, after cc lidation {See Portfolio Composition page), include the
following amounts related to business sold to Hannover Re through Medco
reinsurance, in which the risk iated with these policies has been transferred to
Hannover Life Re:

Fixed Maturity Securities - Hannover Life Re Modco Reinsurance
Security Sector
U.8. Government agencies and authorities
U.S. Corporate - Public
Foreign Government / Agency
Foreign Corporate - Public
State, municipaliies and political subdivisions
Residential mortgaged-backed securities:
Agency
Non - Agency
Total Residential mortgage-backed securities
Commercial morigage-backed securities
Other asset-backed securities
Total fixed maturities, including securities pledged

as of

3131113 12131112 9/30/12 6/30/12 313112
225 419 197 195 223
782.1 798.7 8182 8123 818.3
35 20 28 28 28
144.0 1442 1292 1211 1212
1183 119.4 119.8 118.8 118.0
124.4 133.4 139.4 145.0 175.0
18 22 25 28 3.0
126.2 135.6 141.9 147.8 178.0
108.0 1147 1212 1244 1276
222 25.8 277 283 355
1,326.8 1,382.3 1,380.5 1,375.0 1,421.7
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ING U.S.
Ratings

Insurance Financial Strength Ratings

ING Life Insurance and Annuity Company

ING USA Annuity & Life Insurance Company
Midwestern United Life Insurance Company
ReliaStar Life Insurance Company

ReliaStar Life Insurance Company of New York
Security Life of Denver Insurance Company

Credit Ratings
ING U.S., Inc.
Long-Term Issuer Credit
Long-Term Senior Unsecured Debt
Commercial Paper
Lien Connecticut Holdings, Inc.
Long-Term Issuer Credit
Investor Information
Corporate Offices:
ING U.S.
230 Park Avenue
New York, New York 10169

NYSE Ticker:
VOYA

A.M. Best Fitch Standard & Poor's Moody's
A A- A- A3
A A- A- A3
A NR A- NR
A A- A- A3
A A- A- A3
A A- A- A3
bbb BBB BBB- Baad
bbb BBB- BBB- Baad
NR F2 A-2 pP-2
NR NR BBB- Baad
Media Contact: Investor Contact:

Dana Ripley Darin Arita

770-980-4865 212-309-8999

Dana.Ripl .ing.com 1R .ing.com

Web Site:
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