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UNITED STATES SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

Form 10-Q

¥  QUARTERLY REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For the quarterly period ended September 30, 2011

or

O  TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THESECURITIES EXCHANGE ACT OF 1934

For the transition period from to

Commission File Number: 001-32903

THE WESTERN UNION COMPANY

(Exact name of registrant as specified in its chaetr)

DELAWARE 20-453118C
(State or Other Jurisdiction of (I.R.S. Employer
Incorporation or Organization) Identification No.)
12500 EAST BELFORD AVENUE 80112
ENGLEWOOD, CO (Zip Code)

(Address of Principal Executive Offices)

Registrant’s telephone number, including area codé66) 405-5012

Indicate by check mark whether the registrant € filed all reports required to be filed by Secti8 or 15(d) of the Securities Exchange
Act of 1934 during the preceding 12 months (ordioch shorter period that the registrant was requodile such reports), and (2) has been
subject to such filing requirements for the pastie@s. Yeswm No O

Indicate by check mark whether the registrant liésnitted electronically and posted on its corpo¥dteb site, if any, every Interactive Data
File required to be submitted and posted pursuaRuie 405 of Regulation S-T (8 232.405 of thisptkg) during the preceding 12 months (or
for such shorter period that the registrant wasired to submit and post such files). Y& No O

Indicate by check mark whether the registrantlarge accelerated filer, an accelerated filer, @-accelerated filer, or a smaller reporting

company. See the definitions of “large acceleréited” “accelerated filer” and “smaller reportirgpmpany” in Rule 12b-2 of the Exchange
Act. (Check one):

Large accelerated filem Accelerated filero Non-accelerated filelo Smaller reporting companno
Indicate by check mark whether the registrantsbell company (as defined in Rule 12b-2 of the Exgfe Act). YesO No
As of October 28, 2011, 619,137,583 shares of oomoon stock were outstanding.
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It em 1. Financial Statements

PART I

FINANCIAL INFORMATION

THE WESTERN UNION COMPANY

CONDENSED CONSOLIDATED STATEMENTS OF INCOME

Revenues
Transaction fee
Foreign exchange revenu
Other revenue

Total revenue

Expenses
Cost of service
Selling, general and administrati

Total expense
Operating incom

Other income/(expense
Interest incomt
Interest expens
Derivative gains/(losses), n
Other income, ne

Total other expense, n

Income before income tax
Provision for income taxe

Net income

Earnings per shar
Basic
Diluted
Weightec-average shares outstandil
Basic
Diluted

(Unaudited)
(in millions, except per share amounts)

Three Months Ended

Nine Months Ended

September 30, September 30,

2011 2010 2011 2010
1,083.. $ 1,036. $ 3,138. $ 2,997.
294.2 263.1 829.t 750.k
33.4 30.4 92.2 87.C
1,410.¢ 1,329.¢ 4,060.: 3,835.°
800.( 752.¢ 2,309.¢ 2,194.¢
247 .¢ 225.¢ 723.¢ 662.¢
1,047.¢ 978.4 3,033.t 2,857."
363.( 351.2 1,026.¢ 978.(
1.1 0.t 3.€ 1.¢
(46.7) (44.%) (134.9) (124.%)
(5.3 1.C (4.7) 0.8
1.8 0.7 30.¢ 0.S
(49.1) (42.6) (104.6) (121.7)
313.¢ 308.¢ 922.( 856.¢
74.2 70.2 208.¢ 189.¢
239.1% $ 238.¢ $ 713.1 $ 667.:
0.3¢ $ 0.3€ $ 1.1 $ 1.0C
0.3¢ $ 0.3¢€ $ 1.1z $ 0.9¢
624.¢ 659.1 634.: 670.1
627.1 661.: 638.: 672.

See Notes to Condensed Consolidated Financialrseats.
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THE WESTERN UNION COMPANY

CONDENSED CONSOLIDATED BALANCE SHEETS
(Unaudited)
(in millions, except per share amounts)

September 30, December 31,
2011 2010
Assets
Cash and cash equivalel $ 2,671. $ 2,157..
Settlement asse 2,757.( 2,635..
Property and equipment, net of accumulated depreciaf $416.8 and $383.6, respectiv 193t 196.5
Goodwill 2,325.¢ 2,151.°
Other intangible assets, net of accumulated anatitiz of $489.5 and $441.2, respectiv 488.1 438.(
Other asset 384.2 350.4
Total asset $ 8,819. $ 7,929.:
Liabilities and Stockholders’ Equity
Liabilities:
Accounts payable and accrued liabilit $ 567.5 $ 520.4
Settlement obligation 2,757.( 2,635.:
Income taxes payab 480.1 356.¢
Deferred tax liability, ne 294.¢ 289.¢
Borrowings 3,982.¢ 3,289.¢
Other liabilities 235.¢ 254.t
Total liabilities 8,317.¢ 7,346.!
Commitments and contingencies (Note
Stockholder’ equity:
Preferred stock, $1.00 par value; 10 shares aaztairno shares issu — —
Common stock, $0.01 par value; 2,000 shares aagair519.1 shares and 654.0 shar
issued and outstanding at September 30, 2011 acehileer 31, 2010, respective 6.2 6.5
Capital surplu 233.1 117.¢
Retained earning 357.% 591.¢
Accumulated other comprehensive i (94.9 (132.9)
Total stockholder equity 501.¢ 582.%
Total liabilities and stockholde’ equity $ 8,819. $ 7,929.:

See Notes to Condensed Consolidated Financialrseats.
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THE WESTERN UNION COMPANY

CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS

(Unaudited)
(in millions)

Cash flows from operating activities
Net income
Adjustments to reconcile net income to net cashigeal by operating activitie:
Depreciatior
Amortization
Stock compensation exper
Gain on revaluation of equity interest (Note
Other nor-cash items, ne
Increase/(decrease) in cash, excluding the eftécsquisitions, resulting from changes
Other asset
Accounts payable and accrued liabilit
Income taxes payable (Note 1
Other liabilities

Net cash provided by operating activit

Cash flows from investing activities
Capitalization of contract cos

Capitalization of purchased and developed soft\
Purchases of property and equipm

Acquisition of businesse

Repayments of notes receivable issued to ag

Net cash used in investing activiti

Cash flows from financing activities
Proceeds from exercise of optic

Cash dividends pai

Common stock repurchas

Net proceeds from issuance of borrowil

Net cash used in financing activiti

Net change in cash and cash equival

Cash and cash equivalents at beginning of p¢
Cash and cash equivalents at end of pe

Supplemental cash flow information:

Interest paic

Income taxes paid (Note 1

Dividends declared but not pe

Non-cash exchange of 5.400% notes due 2011 for 5.2%866 nlue 202

See Notes to Condensed Consolidated Financialrstats.
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Nine Months Ended

September 30,

2011 2010
$ 713.1 $ 667.:
45.1 46.C
92.1 84.5
224 29.2
(29.2) —
(0.4) (10.2)
1.2 49.¢
(9.) 29.¢
99.7 (153.5)
(51.2) (32.7)
882.¢ 709.¢
(76.9) (27.5)
(8.6) (23.2)
(39.9) (37.2)
(136.9 (2.9
— 16.¢
(261.7) (73.2)
94.2 19.C
(95.0 (80.1)
(803.9 (511.2)
696.¢ 247.1
(207.9 (325.9)
513.7 311t
2,157 .« 1,685.:
$ 2,671. $ 1,996.
$ 115.C $ 102.:
$ 112.¢ $ 355.(
$ 49.¢€ $ 39.¢
$ — $ 303.7
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THE WESTERN UNION COMPANY
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S
(Unaudited)
1. Business and Basis of Presentation
Busines:

The Western Union Company (“Western Union” or t@®fhpany”) is a leader in global money movement gayment services, providing
people and businesses with fast, reliable and coemeways to send money and make payments artvenadrld. The Western Unioh  brand
is globally recognized. The Company'’s servicesaaalable through a network of agent locations orerthan 200 countries and territories.
Each location in the Company’s agent network isab#p of providing one or more of the Company’s s&v.

The Western Union business consists of the follgveegments:

. Consumer-to-consumer — money transfer servicesdmtwonsumers, primarily through a global netwdrthind-party agents using
the Company’s multi-currency, real-time money tfanprocessing systems. This service is availadnénternational cross-border
transfers — that is, the transfer of funds from oaentry to another — and, in certain countriesaitountry transfers — that is,
money transfers from one location to another insdur@e country

. Global business paymer— the processing of payments from consumers or bss@seto other businesses. The Com's busines
payments services allow consumers to make payneatsariety of organizations including utilitiesjto finance companies,
mortgage servicers, financial service providersegoment agencies and other businesses. Westeom Buisiness Solutions
(“Business Solutions”), which is also included listsegment, facilitates cross-border, cross-cagréunisiness-to-business payment
transactions. The majority of the segment’s revemag generated in the United States during albdsrpresented. However,
international expansion and other key strategigaitives have resulted in international revenuetiooing to increase in this segme

All businesses that have not been classified imoconsumer-to-consumer or global business paymsegtsents are reported as “Othant
primarily include the Company’s money order andopid services businesses.

There are legal or regulatory limitations on transhg certain assets of the Company outside ofthmtries where these assets are located,
or which constitute undistributed earnings of &fiés of the Company accounted for under the equéthod of accounting. However, there are
generally no limitations on the use of these assitsn those countries. Additionally, the Companyst meet minimum capital requirements
in some countries in order to maintain operatingrises. As of September 30, 2011, the amount @fssets subject to these limitations totaled
approximately $230 million.

Various aspects of the Compagervices and businesses are subject to UnitéesSealeral, state and local regulation, as welegalation
by foreign jurisdictions, including certain bankiagd other financial services regulations.

Basis of Presentatio

The accompanying condensed consolidated finangitdraents are unaudited and were prepared in arooedvith the instructions for
Form 10-Q and Article 10 of Regulation S-X. In cdiapce with those instructions, certain informatemmd footnote disclosures normally
included in annual consolidated financial statem@mnépared in accordance with generally accepteoluating principles in the United States
of America (“GAAP”) have been condensed or omitted.
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The unaudited condensed consolidated financiamsiants in this quarterly report are presented @onaolidated basis and include the
accounts of the Company and its majority-owned islidrses. Results of operations and cash flowgHerinterim periods are not necessarily
indicative of the results that may be expectedHerentire year. All significant intercompany traotions and accounts have been eliminated.

In the opinion of management, these condensed tdata financial statements include all the nornealirring adjustments necessary to
fairly present the Company’s condensed consolidegedlts of operations, financial position and céaWs as of September 30, 2011 and for
all periods presented. These condensed consoliflatettial statements should be read in conjunatigh the Company’s consolidated
financial statements within the Company’s Annuap&¢ on Form 10-K for the year ended December 8102

Consistent with industry practice, the accompanyiogdensed Consolidated Balance Sheets are uffigdshie to the short-term nature of
the Company’s settlement obligations contrastetl thie Company’s ability to invest cash awaitingleatent in long-term investment
securities.

Use of Estimates

The preparation of financial statements in conftymiith GAAP requires management to make estimatesassumptions that affect the
amounts reported in the financial statements andrapanying notes. Actual results could differ frimase estimates.

2. Earnings Per Share and Dividends
Earnings Per Shar

The calculation of basic earnings per share is edetpby dividing net income available to commorcklmlders by the weighted-average
number of shares of common stock outstanding ®iptriod. Unvested shares of restricted stockyarei@ged from basic shares outstanding.
Diluted earnings per share reflects the potentlatidn that could occur if outstanding stock opisoat the presented dates are exercised and
shares of restricted stock have vested, using&asury stock method. The treasury stock methashass proceeds from the exercise price of
stock options, the unamortized compensation expande@assumed tax benefits of options and restrttmtk are available to acquire shares at
an average market price throughout the period tlame:fore, reduce the dilutive effect.

For the three months ended September 30, 2011Gk@) there were 26.4 million and 36.0 million, resfvely, of outstanding options to
purchase shares of Western Union stock excluded fine diluted earnings per share calculation as dfiect was anti-dilutive. For the nine
months ended September 30, 2011 and 2010, theeeMet million and 36.1 million, respectively, aftstanding options to purchase shares of
Western Union stock excluded from the diluted eagsiper share calculation as their effect wasdihttive.

The following table provides the calculation ofulédd weighted-average shares outstanding (in m#)io

Three Months Nine Months
Ended Ended
September 30, September 30,
2011 2010 2011 2010
Basic weighte-average shares outstand 624.¢ 659.1 634.5 670.1
Common stock equivalen 2.2 2.2 4.0 2.3
Diluted weighte-average shares outstand 627.1 661.: 638.: 672.4

Cash Dividends Paid

The Company’s Board of Directors declared quartealsh dividends of $0.08 per common share in Battsécond and third quarters of
2011, and $0.07 per common share in the first quaft2011, representing

7
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$144.6 million in total dividends. Of this amoufi9.6 million was paid on October 7, 2011, $50.8iom was paid on June 30, 2011 and
$44.7 million was paid on March 31, 2011. During thine months ended September 30, 2010, the ConspRagrd of Directors declared
quarterly cash dividends of $0.06 per common shiepgesenting $119.5 million in total dividends. tBis amount, $39.4 million was paid on
October 14, 2010, $39.6 million was paid on June2BA0 and $40.5 million was paid on March 31, 2010

3. Acquisitions
Travelex Global Business Payments

In July 2011, the Company entered into an agreemihtTravelex Holdings Limited to acquire its basgs-to-business payment operations
known as Travelex Global Business Payments (“TGB®&"rash consideration of £606 million (approxieigt$945 million based on currency
exchange rates at September 30, 2011), subjeattuldang capital adjustment. With the acquisitidiT@&BP and the Company’s existing
Business Solutions business, the Company will lkapeesence in 18 countries and the ability to leyerTGBP’s international business-to-
business payments market expertise, distributimdyrt and capabilities with Western Union’s braexisting Business Solutions operations,
global infrastructure and relationships, and finahstrength. The acquisition is expected to cioshe fourth quarter of 2011, subject to
regulatory approval and satisfaction of closingditians.

Finint, S.r.l.

On October 31, 2011, the Company acquired the mEntir0% interest in Finint S.r.l. (“Finint”), ore the Company’s largest money
transfer agents in Europe, for cash considerati@pproximately €100 million (approximately $140lion based on currency exchange rates
at October 31, 2011), subject to a working caithlstment. The Company previously held a 30% gduierest in Finint. The Company
expects the acquisition of Finint will help accekerthe introduction of additional Western Uniondurcts and services, and will leverage its
existing European infrastructure to build new opyoities across the European Union. The acquisitidiibe recognized at 100% of the fair
value of Finint due to the revaluation of the Compa 30% interest to fair value. The acquisitiodl wot impact the Company'’s revenue,
because the Company is already recording all ofé¢lienue arising from money transfers originatinginint subagents. As of the acquisition
date, the Company no longer incurs commission dostsansactions related to Finint; rather the @amy now pays commissions to Finint
subagents, resulting in lower overall commissiopemse. The Company’s operating expenses includs atisbutable to Finint's operations
subsequent to the acquisition date.

Angelo Costa, S.r.

On April 20, 2011, the Company acquired the rermgjri0% interest in European-based Angelo Costh 8Costa”), one of the Comparg/’
largest agents providing services in a number obfean countries, primarily Italy, the United Kirggd, Belgium, Romania and the
Netherlands. The Company previously held a 30%tgdntierest in Costa. The Company expects the aiopn of Costa will help accelera
the introduction of additional Western Union protuand services, and will leverage its existingdpean infrastructure to build new
opportunities across the European Union. The aitouisioes not impact the Company’s money transfeenue, because the Company was
already recording all of the revenue arising frowney transfers originating at Costa subagents.fAlsecacquisition date, the Company no
longer incurs commission costs for transactionsteel to Costa; rather the Company now pays commnis$o Costa subagents, resulting in
lower overall commission expense. The Company’saip® expenses include costs attributable to Cosfzerations subsequent to the
acquisition date.

The Company acquired the remaining 70% intere€tdsta for cash consideration &Emillion ($135.7 million) which included a redian
of €5 million ($7.1 million) for an initial workingapital adjustment pursuant to the terms of thelpase agreement. The final consideration
and the final purchase price allocation are sulifeen additional working capital adjustment. Thampany revalued its previous 30% equity
interest
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to fair value of approximately $46.2 million on taequisition date, resulting in total value of $8fnillion. In conjunction with the
revaluation, the Company recognized a gain of $88lHon, recorded in “Other income, net” in the @pany’s Condensed Consolidated
Statements of Income for the amount by which tlirevilue of the 30% equity interest exceeded ie/jmus carrying value. All assets and
liabilities of Costa have been recorded at faiueakexcluding the deferred tax liability. The follmg table summarizes the preliminary
allocation of total value (in millions):

Assets:

Settlement asse $ 51z
Property and equipme 3.C
Goodwill 171.¢
Other intangible asse 49.€
Other asset 4.1
Total asset $ 279.¢
Liabilities:

Accounts payable and accrued liabilit $ 10z
Settlement obligation 55.k
Income taxes payab 10.5
Deferred tax liability, ne 15.C
Other liabilities 6.7
Total liabilities 97.€
Total value $ 181.¢

The preliminary valuation of assets acquired resbih $49.6 million of identifiable intangible asse$42.7 million of which were
attributable to the network of subagents and wateed using an income approach, and $6.9 milliootleér intangibles which were valued
using both income and cost approaches. For thein@rgaassets and liabilities excluding goodwill ahd deferred tax liability, fair value
approximated carrying values. The intangible ass#tted to the network of subagents are being tredrover 11 years, subject to valuation
completion. The remaining intangibles are being rized over one to four years. The goodwill recagdiof $171.9 million is attributable to
growth opportunities that will arise from the Compalirectly managing its agent relationships thtoagledicated sales force, expected
synergies, projected long-term business growthaanassembled workforce. All goodwill relates etyite the consumer-teonsumer segme;
Goodwill expected to be deductible for income taxgoses is approximately $92.7 million.

4. Restructuring and Related Expenses

On May 25, 2010 and as subsequently revised, timep@oy’s Board of Directors approved a restructugteg (the “Restructuring Plan”)
designed to reduce the Company’s overall headamohimigrate positions from various facilities, pairfy within North America and Europe,
to regional operating centers. Details of the egpsrincurred are included in the tables belowubhedl in these expenses are approximately
$2 million of non-cash expenses related to fixezsbhand leasehold improvement write-offs and acatld depreciation at impacted facilities.
As of September 30, 2011, the Company has incaitexf the expenses related to the Restructuriag.PI

9
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The following table summarizes the activity for tlestructuring and related expenses discussed dbotiee nine months ended
September 30, 2011 and the related restructuriogials at September 30, 2011 and December 31, @91dllions):

Severance

Outplacemen C\Lii?g-é?fzet
and
and Related Accelerated Lease Other
Benefits Depreciation Terminations (b) Total
Balance, December 31, 2010 $ 34.: $ — $ — $ 1.1 $ 35«
Expenses (e 26.1 1.2 3.5 15.¢ 46.¢
Cash payment (36.9) — (3.5 (16.0 (55.9)
Non-cash charges (i 14 (1.9 — — 0.1
Balance, September 30, 2C $ 25. $ — $ — $ 1C $ 264
Total expense $ 74.¢ $ 2.2 $ 3.5 $ 25.¢ $ 106.:
(@) Expenses include non-cash widfits and accelerated depreciation of fixed asseddeasehold improvements. However, these am
were recognized outside of the restructuring adc

(b) Other expenses related to the relocation of varipgsations to new and existing Company facilitieduding expenses for hirin

training, relocation, travel and professional feldssuch expenses will be recorded when incur

Restructuring and related expenses are reflectdwki€ondensed Consolidated Statements of Incorfedlass (in millions):

Three Months Ended Nine Months Ended
September 30, September 30,
2011 2010 2011 2010
Cost of service $ 3.2 $ 4.6 $ 10.€ $ 14.C
Selling, general and administrati 10.5 9.4 36.: 34.
Total restructuring and related expenses-tax $ 13.¢ $ 14.C $ 46.¢ $ 48.F
Total restructuring and related expenses, netc $ 9.7 $ 9.5 $ 32.C $ 31.¢

The following table summarizes the restructurind eglated expenses by reportable segment (in milJioThese expenses have not been
allocated to the Company’s segments disclosed te l6. While these items are identifiable to thenPany’s segments, these expenses have
been excluded from the measurement of segmenttopepofit provided to the chief operating decisimaker (“CODM?”) for purposes of
assessing segment performance and decision makiingespect to resource allocation.

Consumel- Global
to- Business

Consumer Payments Other Total
2010 expense $ 44 $ 12.¢ $ 2.( $ 59!
First quarter 201 19.1 3.5 14 24.C
Second quarter 201 6.8 1.8 0.2 8.9
Third quarter 201 7.8 5.9 0.2 13.¢
Total expense $ 784 $ 24.C $ 3.¢ $ 106.:

During the three months ended September 30, 2AT00$nillion, $1.4 million, and $0.6 million of threstructuring expenses incurred were
attributable to the consumer-to-consumer, globalrmss payments, and other segments, respectively total of $14.0 million. During the
nine months ended September 30, 2010, $38.2 mili88 million, and $2.0 million of the restructugi expenses incurred were attributable to
the consumer-to-consumer, global business paymamispther segments, respectively, for a totald&: S million.

10
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5. Fair Value Measurements

Fair value, as defined by the relevant accountiagdards, represents the exchange price that vibeutdceived for an asset or paid to
transfer a liability (an exit price) in the prinaipor most advantageous market for the assetlailitjgin an orderly transaction between market
participants on the measurement date. For additinfm@mation on how the Company measures fair @atefer to the Company’s Annual
Report on Form 10-K for the year ended DecembeP@10.

The following tables reflect assets and liabilitieat were measured and carried at fair value @t@arring basis (in millions):
Assets/

Fair Value Measurement Using Liabgi;ii?s at
September 30, 2011 Level 1 Level 2 Level 3 Value
Assets:
State and municipal debt securit $ — $ 834:¢ $ — $ 834:¢
State and municipal variable rate demand n — 560.¢ — 560.¢
Corporate debt and oth 0.1 101.2 — 101.c
Derivatives — 130.: — 130.:
Total asset $ 0.1 $ 1,627. $ — $ 1,627.
Liabilities:
Derivatives $ — $ 82.€ $ — $ 82.¢
Total liabilities $ — $ 82.€ $ — $ 82.§
Assets/
Fair Value Measurement Using Liabilities at
December 31, 201! Level 1 Level 2 Level 3 \}:aallge
Assets:
State and municipal debt securit $ — $ 849.1 $ — $ 849.1
State and municipal variable rate demand n — 490.( — 490.(
Agency mortgag-backed securities and ott 0.1 29.¢ — 30.C
Derivatives — 69.€ — 69.€
Total asset $ 0.1 $ 1,438.¢ $ — $ 1,438.¢
Liabilities:
Derivatives $ — $ 80.¢ $ — $ 80.¢
Total liabilities $ — $ 80.¢ $ — $ 80.¢

No non-recurring fair value adjustments were reedrduring the three and nine months ended Septe3dh@011, except those associated
with the Costa acquisition in the nine months enflegtember 30, 2011, as disclosed in Note 3.

Other Fair Value Measurements

The carrying amounts for Western Union financiatinments, including cash and cash equivalentdes®nt cash and cash equivalents,
settlement receivables and settlement obligatippscximate fair value due to their short-term miies. The Company’s borrowings had a
carrying value and fair value of $3,982.8 milliomda$4,246.5 million, respectively, at SeptemberZ,1 and had a carrying value and fair
value of $3,289.9 million and $3,473.6 million, pestively, at December 31, 2010 (see Note 12).

11
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6. Commitments and Contingencies
Letters of Credit and Bank Guarante

The Company had approximately $90 million in outdiag letters of credit and bank guarantees ateBaper 30, 2011 with expiration da
through 2015, the majority of which contain a omatyrenewal option. The letters of credit and bgudrantees are primarily held in
connection with lease arrangements and certaintageeements. The Company expects to renew tleedeidf credit and bank guarantees prior
to expiration in most circumstances.

Litigation and Related Contingenci

In the second quarter of 2009, the Antitrust Diwisdf the United States Department of Justice (“I)&drved one of the Company’s
subsidiaries with a grand jury subpoena requestooyments in connection with an investigation imney transfers, including related fore
exchange rates, from the United States to the DicamirRepublic from 2004 through the date of subpo@he Company is cooperating fully
with the DOJ investigation. Due to the stage ofitivestigation, the Company is unable to predietahtcome of the investigation, or the
possible loss or range of loss, if any, which cdagdassociated with the resolution of any posgibtainal charges or civil claims that may be
brought against the Company. Should such chargelaions be brought, the Company could face sigaifidines, damage awards or regula
consequences which could have a material adveiset eh the Company’s business, financial posiéind results of operations.

The Company and one of its subsidiaries are deféada two purported class action lawsuits: JameBeRnille v. The Western Union
Company and Robert P. Smet v. The Western Uniongaos both of which are pending in the United St&estrict Court for the District of
Colorado. The original complaints asserted claionssfolation of various consumer protection lawsjust enrichment, conversion and
declaratory relief, based on allegations that tbenfany waits too long to inform consumers if theoney transfers are not redeemed by the
recipients and that the Company uses the unredemdsd to generate income until the funds are edeldeto state governments. The Tennille
complaint was served on the Company on April 2020 he Smet complaint was served on the Comparpoih 6, 2010. On September 21,
2009, the Court granted the Company’s motion tondis the Tennille complaint and gave the plaingéve to file an amended complaint. On
October 21, 2009, Tennille filed an amended compldihe Company moved to dismiss the Tennille aredrcdmplaint and the Smet
complaint. On November 8, 2010, the Court denied@bmpany’s motion to dismiss as to the plaintiffisjust enrichment and conversion
claims. On February 4, 2011, the Court dismisseathpffs’ consumer protection claims. On March 2011, the plaintiffs filed an amended
complaint that adds a claim for breach of fiducidry, various elements to its declaratory reliafrm and Western Union Financial Services,
Inc. as a defendant. On April 25, 2011, the Comparty Western Union Financial Services, Inc. filedation to dismiss the breach of
fiduciary duty and declaratory relief claims. West&nion Financial Services, Inc. has also movecbimpel arbitration of the plaintiffs’
claims. The plaintiffs have not sought and the €bas not granted class certification. The Company Western Union Financial Services,
Inc. intend to vigorously defend themselves agdiosh lawsuits. However, due to the preliminangstof these lawsuits, the fact the plain
have not quantified their damage demands, andribertainty as to whether they will ever be certifées class actions, the potential outcome
cannot be determined.

On February 11, 2010, the Company signed an agraeand settlement, which resolved all outstandagal issues and claims with the
State of Arizona and requires the Company to funtuli-state not-for-profit organization promotisgfety and security along the United
States and Mexico border, in which California, Tegsad New Mexico are participating with ArizonaeTéccrual includes amounts for
reimbursement to the State of Arizona for its caestsociated with this matter. In addition, as pathe agreement and settlement, the Company
has made and expects to make certain investmeitssdompliance programs along the United StatelsMexico border and has engaged a
monitor for those programs, which are expectecbsi ap to $23 million over the period from signiteg2013.
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In the normal course of business, the Companyligstito claims and litigation. Management of thex@any believes such matters
involving a reasonably possible chance of loss mall, individually or in the aggregate, result imaterial adverse effect on the Company’s
financial position, results of operations and ci@lvs. The Company accrues for loss contingencieth@y become probable and estimable.

On January 26, 2006, the First Data Corporatioirgtata”) Board of Directors announced its intentto pursue the distribution of all of
its money transfer and consumer payments busimesgsainterest in a Western Union money transfama, as well as its related assets,
including real estate, through a tax-free distinuto First Data shareholders (the “Spin-off”).eT8pin-off resulted in the formation of the
Company and these assets and businesses no laiggmlart of First Data. Pursuant to the separatiahdistribution agreement with First
Data in connection with the Spin-off, First Dataldhe Company are each liable for, and agreedrfonpe, all liabilities with respect to their
respective businesses. In addition, the separatidrdistribution agreement also provides for cindemnities principally designed to place
financial responsibility for the obligations andbilities of the Company’s business with the Conypamd financial responsibility for the
obligations and liabilities of First Data’s retathbusinesses with First Data. The Company alsceshiato a tax allocation agreement that sets
forth the rights and obligations of First Data aheé Company with respect to taxes imposed on thspective businesses both prior to and
the Spin-off as well as potential tax obligationshich the Company may be liable in conjunctidthwhe Spin-off (see Note 13).

7. Related Party Transactions

The Company has ownership interests in certaitsadgents accounted for under the equity meth@todunting. The Company pays these
agents, as it does its other agents, commissiomadaey transfer and other services provided orCiiapany’s behalf. Commission expense
recognized for these agents for the three monttlsceBeptember 30, 2011 and 2010 totaled $31.3miihd $46.6 million, respectively, and
$110.3 million and $135.8 million for the nine mbatended September 30, 2011 and 2010, respect@eigmission expense recognized for
Costa prior to April 20, 2011, the date of the asifjion (see Note 3), was considered a related/geahsaction.

The Company has a director who is also a directoafcompany holding significant investments in idhe Company’s existing agents.
These agents had been agents of the Company @tioe director being appointed to the board. Then@any recognized commission expense
of $15.1 million and $14.0 million for the three mbs ended September 30, 2011 and 2010, respgctaral $43.5 million and $40.3 million
for the nine months ended September 30, 2011 ah@, 28spectively, related to these agents.

8. Settlement Assets and Obligations

Settlement assets represent funds received orecké/ed from agents for unsettled money transfeosey orders and consumer payme
Western Union records corresponding settlemengatitins relating to amounts payable under monesteas, money orders and consumer
payment service arrangements. Settlement assetshéigdtions also include amounts receivable from payable to businesses for the valu
customer cross-currency payment transactions tetatthe global business payments segment.

13



Table of Contents

Settlement assets and obligations consisted dbtloaving (in millions):

September 3C December 31
2011 2010
Settlement asset
Cash and cash equivale $ 288.¢ $ 133
Receivables from selling agents and busi-to-business custome 971.1 1,132
Investment securitie 1,497.( 1,369.:
$ 2,757 $ 2,635.
Settlement obligation:
Money transfer, money order and payment servicalpayg $ 2,159. $ 2,170.(
Payables to agen 597.¢ 465.2

$ 2,757.( $ 2,635

Investment securities consist primarily of high-ifyestate and municipal debt securities, includuagiable rate demand notes. Variable rate
demand note securities can be put (sold at paigalp on a daily basis with settlement periodsgiag from the same day to one week, but
have varying maturities through 2043. Generallgsthsecurities are used by the Company for shontltquidity needs and are held for short
periods of time, typically less than 30 days. Then@any is required to hold specific high-qualityéstment grade securities and such
investments are restricted to satisfy outstandéttiesnent obligations in accordance with applicadtége and foreign country requirements.
substantial majority of the Company’s investmertusities are classified as available-for-sale awbrded at fair value. Investment securities
are exposed to market risk due to changes in istteages and credit risk. Western Union regularnitors credit risk and attempts to mitigate
its exposure by making high-quality investments #mmdugh investment diversification. As of Septemb@, 2011, the majority of the
Company’s investment securities had credit ratofgAA—" or better from a major credit rating agenc

Unrealized gains and losses on available-for-saderities are excluded from earnings and preseagedcomponent of accumulated other
comprehensive income or loss, net of related dedetaxes. Gains and losses on investments ardataldwsing the specific-identification
method and are recognized during the period thesimrent is sold or when an investment experiencesheer-thantemporary decline in valu
Proceeds from the sale and maturity of availabteséde securities during the nine months endedegaptr 30, 2011 and 2010 were
$10.5 billion and $10.8 billion, respectively.

The components of investment securities, all oftilaire classified as available-for-sale, were HBgviis (in millions):
Net

Gross Gross Unrealized
Unrealized Unrealized
Amortized Fair Gains/
September 30, 2011 Cost Value Gains Losses (Losses)
State and municipal debt securities (a) $ 822¢ $ 834 $ 12¢ $ (0.6 $ 11.¢
State and municipal variable rate demand n 560.¢ 560.¢ — — —
Corporate debt and oth 101.1 101.c 0.9 (0.7 0.2

$ 1,484. $ 1,497. $ 13-« $ (193 $ 12!
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Net
Gross Gross Unrealized
Unrealized Unrealized
Amortized Fair Gains/
December 31, 2010 Cost Value Gains Losses (Losses)
State and municipal debt securities $ 8441 $ 849.] $ 7.C $ (2.0 $ 5¢C
State and municipal variable rate demand n 490.( 490.( — — —
Agency mortgag-backed securities and ott 29.¢ 30.C 0.1 — 0.1

$ 13640 $ 1369. $ 71 $ (20 $ 5.1

@) The majority of these securities are fi-rate instruments

The following summarizes the contractual maturibégvestment securities as of September 30, Zibilrillions):

Fair
Value
Due within 1 year $ 150.
Due after 1 year through 5 ye: 699.%
Due after 5 years through 10 ye 140.7
Due after 10 yeat 506.]
$ 1,497.

Actual maturities may differ from contractual maties because issuers may have the right to caltepay the obligations or the Company
may have the right to put the obligation priort®ddontractual maturity, as with variable rate dedhaotes. Variable rate demand notes, having
a fair value of $4.0 million, $38.9 million, $49illion and $468.7 million, are included in the “Bwithin 1 year,” “Due after 1 year through
5 years,” “Due after 5 years through 10 years” ‘dhge after 10 years” categories, respectivelyhia table above.
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9. Comprehensive Income

The components of other comprehensive income, frtaikpwere as follows (in millions):

Three Months Ended Nine Months Ended
September 30, September 30,
2011 2010 2011 2010
Net income $ 239. $ 238. $ 713. $ 667.
Unrealized gains on investment securit
Unrealized gain 5.2 5.€ 12.2 6.3
Tax expens: (2.0 (2.2) (4.€) (2.9)
Reclassification of gains into earnir (4.2 (1.3 (5.2 (2.9
Tax expens: 1.€ 0.5 2.C 0.¢
Net unrealized gains on investment secur 0.7 2.€ 4.4 2.4
Unrealized gains/(losses) on hedging activit
Unrealized gains/(losse 41.2 (69.€) (16.2) 14.¢
Tax (expense)/benet (2.9 9.€ 6.C (0.2
Reclassification of gains/(losses) into earni 12.7 (13.6) 33.¢ (23.9)
Tax (expense)/benet (2.2) € (6.2) 2.2
Net unrealized gains/(losses) on hedging activ 49.1 (72.0 17.t (6.9
Foreign currency translation adjustmel
Foreign currency translation adjustme 12.¢ (20.¢) 15.2 8.7
Tax (expense)/benet (2.0 2.4 (2.6) (1.7)
Net foreign currency translation adjustme 10.¢ (8.4 12.€ 7.C
Pension liability adjustment
Reclassification of losses into earnir 2.C i1z 6.1 4.€
Tax benefi (0.8 (0.5) (2.5) (1.7)
Net pension liability adjustmen 1.2 1.C 3.€ 2.
Total comprehensive incon $ 301. $ 161.¢ $ 751.C $ 672.¢

10. Employee Benefit Plan

The Company has a frozen defined benefit pensian the “Plan”)or which it had a recorded unfunded pension oliligeaof $89.4 millior
and $112.8 million as of September 30, 2011 anceber 31, 2010, respectively, included in “Othabilities” in the Condensed
Consolidated Balance Sheets. The Company is rettorund $22 million to the Plan in 2011. Througgptember 2011, the Company has
made contributions of approximately $21 millionthe Plan, including a discretionary contributiors8fmillion.

The following table provides the components ofperiodic benefit cost for the Plan (in millions):

Three Months Nine Months
Ended Ended
September 30, September 30,
2011 2010 2011 2010

Interest cos $ 4rt $ 5.1 $ 13t $ 15.
Expected return on plan ass (5.3 (5.7 (16.0 (15.9)
Amortization of actuarial los 2.C 15 6.1 4.€
Net periodic benefit co: $ 1.2 $ 1E $ 3¢€ $ 44
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11. Derivatives

The Company is exposed to foreign currency exchasgeesulting from fluctuations in exchange raggsmarily the euro, and to a lesser
degree the British pound, Canadian dollar and atberencies, related to forecasted money transfernues and on money transfer settlement
assets and obligations. The Company is also exposésk from derivative contracts written to itsstomers arising from its cross-currency
business-tdsusiness payments operations. Additionally, the gamy is exposed to interest rate risk related smgks in market rates both p
to and subsequent to the issuance of debt. The &wynpses derivatives to (a) minimize its exposvetsted to changes in foreign currency
exchange rates and interest rates and (b) faeilitatss-currency business-to-business paymentsitigguderivatives to customers.

The Company executes derivatives with establisheh€ial institutions, with the substantial majpriff these financial institutions having
credit ratings of “A-" or better from a major crediting agency. The Company also executes glalsihbss payments derivatives mostly with
small and medium size enterprises. The primaryicris#t inherent in derivative agreements represéme possibility that a loss may occur
from the nonperformance of a counterparty to theements. The Company performs a review of theitariell of these counterparties at the
inception of the contract and on an ongoing bagis. Company also monitors the concentration afatgracts with any individual
counterparty. The Company anticipates that the teoparties will be able to fully satisfy their ojpitions under the agreements, but takes
action (including termination of contracts) wherullbarises about the counterparties’ ability tdqren. The Company’s hedged foreign
currency exposures are in liquid currencies, comsetly there is minimal risk that appropriate datives to maintain the hedging program
would not be available in the future.

Foreign Currency— Consumer-to-Consumer

The Company’s policy is to use longerm foreign currency forward contracts, with métes of up to 36 months at inception and a targ
weighted-average maturity of approximately one ygamitigate some of the risk that changes inifpreurrency exchange rates compared to
the United States dollar could have on forecastgdirues denominated in other currencies relatéd business. At September 30, 2011, the
Company'’s longer-term foreign currency forward caats had maturities of a maximum of 24 months waitheighted-average maturity of
approximately one year. These contracts are aceduot as cash flow hedges of forecasted revenitie effectiveness assessed based on
changes in the spot rate of the affected currenttieisg the period of designation. Accordingly, @llanges in the fair value of the hedges not
considered effective or portions of the hedge #natexcluded from the measure of effectivenessemagnized immediately in “Derivative
gains/(losses), net” within the Company’s ConderBedsolidated Statements of Income.

The Company also uses short duration foreign cayréorward contracts, generally with maturitiesnfra few days up to one month, to
offset foreign exchange rate fluctuations on setlet assets and obligations between initiationsatilement. In addition, forward contracts,
typically with maturities of less than one yeag atilized to offset foreign exchange rate flucioreé on certain foreign currency denominated
cash positions. None of these contracts are ddsig@es accounting hedges.

The aggregate equivalent United States dollar natiamounts of foreign currency forward contrast®tSeptember 30, 2011 were as
follows (in millions):
Contracts not designated as hed;

Euro $ 165!
British pound 43.c
Other 101.7
Contracts designated as hedc
Euro $ 497t
Canadian dolla 115.1
British pound 107.C
Other 109.¢
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Foreign Currency— Global Business Payments

The Company writes derivatives, primarily foreigmrency forward contracts and, to a much smallgrele option contracts, mostly with
small and medium size enterprises (customer cdsjrand derives a currency spread from this agtadt part of its global business payments
operations. In this capacity, the Company fac#isatross-currency payment transactions for itoousts but aggregates its global business
payments foreign currency exposures arising frostauer contracts, including the derivative consatgscribed above, and hedges the
resulting net currency risks by entering into dffieg contracts with established financial insiibatcounterparties (economic hedge contracts).
The derivatives written are part of the broadetfptio of foreign currency positions arising froms icross-currency business-to-business
payments operations, which primarily include spattenges of currency in addition to forwards antiomys. Foreign exchange revenues from
the total portfolio of positions were $32.8 milliand $25.4 million in the three months ended Sep&r80, 2011 and 2010, respectively, and
$89.8 million and $77.0 million in the nine montrsded September 30, 2011 and 2010, respectivelye Nbthe derivative contracts used in
global business payments operations are desigaatadcounting hedges. The duration of these demvebntracts is generally nine months or
less.

The aggregate equivalent United States dollar natiamounts of foreign currency derivative custoo@tracts held by the Company as of
September 30, 2011 were approximately $1.8 billidre significant majority of customer contracts aréten in major currencies such as the
Canadian dollar, euro, Australian dollar and thii€gr pound.

The Company has forward contracts to offset foreigchange rate fluctuations on a Canadian dollaoxiénated intercompany loan. These
contracts, which are not designated as accountdgés, had a notional amount of approximately 2B@®mand 245 million Canadian dollars
at September 30, 2011 and December 31, 2010, tasggc

Interest Rate Hedgin— Corporate

The Company utilizes interest rate swaps to effebtichange the interest rate payments on a poofidis notes from fixed-rate payments to
short-term LIBOR-based variable rate payments itento manage its overall exposure to interessrdtee Company designates these
derivatives as fair value hedges utilizing the sloot method, which permits an assumption of néfé@otiveness if certain criteria are met. The
change in fair value of the interest rate swapdfiet by a change in the carrying value of thetdeling hedged within the Company’s
“Borrowings” in the Condensed Consolidated BalaBbeets and “Interest expense” in the Condensedolidated Statements of Income has
been adjusted to include the effects of interestusd on the swaps.

The Company, at times, utilizes derivatives to teethg forecasted issuance of fixed-rate debt. THesgeatives are designated as cash flow
hedges of the variability in the fixed-rate couppdrihe debt expected to be issued. The effectivéqoof the change in fair value of the
derivatives is recorded in “Accumulated other coat@nsive loss.”

At September 30, 2011 and December 31, 2010, tnep@oy held interest rate swaps in an aggregatermatamount of $695 million and
$1,195 million, respectively. The aggregate noti@mount held at September 30, 2011 related tosrohie in November 2011.
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Balance Sheet

The following table summarizes the fair value ofigitives reported in the Condensed Consolidatddrig@ Sheets as of September 30,
2011 and December 31, 2010 (in millions):

Derivative Assets Derivative Liabilities
Fair Value Fair Value
September 3C December 31 September 3C December 31
Balance
Sheet Balance Shee
Location 2011 2010 Location 2011 2010
Derivatives— hedges
Interest rate hedge— Corporate Other asse $ 10.4 $ 8.C Other liabilities $ — $ 1.6
Foreign currency cash flow hed¢c— Consume-to-consume Other asse 31t 14.7 Other liabilities 10.2 31.1
Total $ 41.¢ $ 22.7 $ 10.2 $ 32.7
Derivatives— undesignatec
Foreign currenc— Global business paymer Other asse $ 81.7 $ 46.€ Other liabilities $ 71.2 $ 36.2
Foreign currenc—Consume-to-consume Other asse 6.7 0.2 Other liabilities 1.2 12.C
Total $ 88.4 $ 47.1 $ 72.5 $ 48.2
Total derivatives $ 130.¢ $ 69.¢ $ 82.¢ $ 80.¢

I ncome Statement

The following tables summarize the location and amof gains and losses of derivatives in the Cardd Consolidated Statements of
Income segregated by designated, qualifying hedigistjuments and those that are not, for the tareenine months ended September 30,
2011 and 2010 (in millions):

Fair Value Hedges

The following table presents the location and amadiigains/(losses) from fair value hedges forttiree months ended September 30, 2011
and 2010 (in millions):

Gain/(Loss) Recognized in Income o Gain/(Loss) Recognized in Income o
Derivatives Related Hedged Item (a)
Amount Amount
Income September 3C September 3C Income September 3C September 3C
Statement Statement
Derivatives Location 2011 2010 Hedged Item: Location 2011 2010
Interest rate contracts Fixed-
Interest expens $ 3.2 $ 4. rate dek Interest expens $ 3.( $ 0.7
Total gain $ 3.4 $ 4.9 $ 3.0 $ 0.7

The following table presents the location and ant@fiigains/(losses) from fair value hedges fornhree months ended September 30, 2011
and 2010 (in millions):

Gain/(Loss) Recognized in Income on Gain/(Loss) Recognized in Income on
Derivatives Related Hedged Item (a)
Amount Amount
Income September 3C September 3¢ Income September 3C September 3C
Statement Hedged Statement
Derivatives Location 2011 2010 Items Location 2011 2010
Interest rate contracts Fixed-
Interest expens  $ 11¢  $ 14.¢ rate dek Interest expens  $ 8 $ 8&
Total gain $ 116  $ 14.€ $ 87 % 3.3
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Cash Flow Hedges

The following table presents the location and anadiigains/(losses) from cash flow hedges for tireé¢ months ended September 30, 2011

and 2010 (in millions):

Derivatives
Foreign currency contracts

Interest rate contracts (
Total gain/(loss

The following table presents the location and an@diigains/(losses) from cash flow hedges for time months ended September 30, 2011

and 2010 (in millions):

Derivatives
Foreign currency contracts

Interest rate contracts (
Total gain/(loss

Amount of Gain/(Loss)

Gain/(Loss) Reclassified from
Accumulated OCI

Gain/(Loss) Recognized in Income on

Recognized in OCI on into Income Derivatives (Ineffective Portion and Amount
Derivatives (Effective (Effective Portion) Excluded from Effectiveness Testing) (b)
Portion) Income Amount Income Amount
September 3C September 3C Statement September 3C September 3C Statement September 3C September 3C
2011 2010 Location 2011 2010 Location 2011 2010

Derivative
$ 60.t $ (69.€)  Revenue $ (11.¢) $ 13.¢  gains/ (losses),n $ 8.0 $ 816
(19.2) — Interest expen: (0.9 (0.3) Interest expens — —
$ 41.4 $ (69.6) $ (12.7) $ 13.€ $ 8.0 $ 3.6

Amount of Gain/(Loss)

Gain/(Loss) Reclassified fromr
Accumulated OCI

Gain/(Loss) Recognized in Income o

Recognized in OCI on into Income Derivatives (Ineffective Portion and Amount
Derivatives (Effective (Effective Portion) Excluded from Effectiveness Testing) (b)
Portion) Income Amount Income Amount
September 3C September 3C Statement September 3C September 3C Statement September 3C September 3C
2011 2010 Location 2011 2010 Location 2011 2010

Derivative gains
$ 5.4 $ 18.¢ Revenue $ 322 $ 24t (losses), ne $ (75) $ 0.€
(21.€) (4.2) Interest expen: (1.7) (1.1) Interest expens — (0.1)
$ (1620 $ 14.€ $ (339 $ 23.4 $ (7.5 $ 0.E
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Undesignated Hedges

The following table presents the location and am@fimet gains/(losses) from undesignated hedgethéothree and nine months ended
September 30, 2011 and 2010 (in millions):

Gain/(Loss) Recognized in Income on Derivatives (d)

Income Statement Location Amount
Three Months Nine Months
Ended Ended

September 30, September 30,
Derivatives 2011 2010 2011 2010
Foreign currency contracts ( Selling, general and administrati $ 44.¢ $ (36.) $ 11t $ 12
Foreign currency contracts | Derivative gains/(losses), n 3.6 (4.1 0.5 0.9
Total gain/(loss $ 484 $ (400 $ 12.¢ $ 137

(@ The net gain of $3.0 million and $0.7 millianthe three months ended September 30, 2011 arf] &bectively, was comprised of a
loss in value on the debt of $3.4 million and $#ifion, respectively, and amortization of hedge@mting adjustments of $6.4 million
and $5.6 million, respectively. The net gain of&#illion and $3.3 million in the nine months endgeptember 30, 2011 and 2010,
respectively, was comprised of a loss in valuehendebt of $11.6 million and $14.8 million, respesly, and amortization of hedge
accounting adjustments of $20.3 million and $18illian, respectively

(b) The portion of the change in fair value of aidative excluded from the effectiveness assessifioeritreign currency forward contracts
designated as cash flow hedges represents theedifie between changes in forward rates and spast

() The Company uses derivatives to hedge the désted issuance of fixed-rate debt and recordsfteetige portion of the derivative’s fair
value in “Accumulated other comprehensive lossthim Condensed Consolidated Balance Sheets. Thesmtsrare reclassified to
“Interest expen?! over the life of the related note

(d) The Company uses foreign currency forward and aptantracts as part of its international busi-to-business payments operatio
These derivative contracts are excluded from Hiitetas they are managed as part of a broadencyrpartfolio that includes non-
derivative currency exposures. The gains and lozsékese derivatives are included as part of tbader disclosure of portfolio revenue
for this business discussed abc

() The Company uses foreign currency forward eattrto offset foreign exchange rate fluctuatiomsettlement assets and obligations as
well as certain foreign currency denominated posgi Foreign exchange loss on settlement assetsbdigdtions and cash balances for
the three and nine months ended September 30, 2@1é,$46.5 million and $20.9 million, respectiveipreign exchange gain/(loss) on
settlement assets and obligations and cash baléorcéee three and nine months ended Septembe&(@®, were $34.3 million and
$(15.1) million, respectively

(H The derivative contracts used in the Comy's revenue hedging program are not designated gesduthe final month of the contra

An accumulated other comprehensive pre-tax logd f3 million related to the foreign currency fordi@ontracts is expected to be
reclassified into revenue within the next 12 morgb®f September 30, 2011. Approximately $3.8 anillof net losses on the forecasted debt
issuance hedges are expected to be recognizetbieshexpense within the next 12 months as ofeégaptr 30, 2011. No amounts have been
reclassified into earnings as a result of the ugitgy transaction being considered probable ofaoaiurring within the specified time period.
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12. Borrowings

The Company'’s outstanding borrowings consistedheffollowing (in millions):

September 30, 2011 December 31, 2010
Due in less than one year (
5.400% notes (effective rate of 2.7%) due Novena@drl $ 696.: $ 696.:
Due in greater than one ye
Floating rate notes, due 2013 300.( —
6.500% notes (effective rate of 5.9%) due 2 500.( 500.(
5.930% notes due 2016 | 1,000.( 1,000.(
3.650% notes (effective rate of 4.4%) due 201¢ 400.( —
5.253% notes due 2020 | 324.¢ 324.¢
6.200% notes due 2036 | 500.( 500.(
6.200% notes due 2040 | 250.( 250.(
Other borrowing 5.6 5.6
Total borrowings at par valt 3,977.: 3,277.:
Fair value hedge accounting adjustments, ne 27.¢ 36.€
Unamortized discount, n (22.) (23.9)
Total borrowings at carrying value ( $ 3,982.i $ 3,289.!

(&) The Company utilizes interest rate swaps desigresddir value hedges to effectively change therést rate payments on a portion o

(b)

()
(d)

(e)

notes from fixed-rate payments to short-term LIBO&sed variable rate payments in order to manageésll exposure to interest rates.
The changes in fair value of these interest ratgpswesult in an offsetting hedge accounting antjest recorded to the carrying value of

the related note. These hedge accounting adjussmélhbe reclassified as reductions to or increaaeInterest expense” over the life of

the related notes, and cause the effective ratgerest to differ from the not’ stated rate

On March 7, 2011, the Company issued $300oniltf aggregate principal amount of unsecuredifigatate notes due March 7, 2013
(“2013 Notes"). Interest is payable quarterly s annum interest rate equal to three-month LIBQR 58 basis points (0.91% at
September 30, 2011) and is reset quarterly. Sesvifer additional detail relating to the debt issce.

The difference between the stated interest ratdtendffective interest rate is not significe

On August 22, 2011, the Company issued $400 milhibaggregate principal amount of 3.650% unsecfired rate notes due 20:
(2018 Notes”). In anticipation of this issuandee tCompany entered into interest rate lock corgriacfix the interest rate of the debt
issuance, and recorded a loss on the contract®1o6 $nillion, which increased the effective ratetté%, in “Accumulated other
comprehensive loss,” which will be amortized initerest expense over the life of the 2018 notes.b8w for additional detail relating
to the debt issuanc

At September 30, 2011, the Comp’s weighte-average effective rate on total borrowings was axprately 4.8%

The aggregate fair value of the Company’s borrowjmigsed on quotes from multiple banks, excludiegrmpact of related interest rate
swaps, was $4,246.5 million and $3,473.6 millioseptember 30, 2011 and December 31, 2010, reeplycti

The Company’s maturities of borrowings at par vasef September 30, 2011 are $700 million in Ndwen2011, $300 million in 2013,
$500 million in 2014 and approximately $2.5 billidrereafter.

The Company'’s obligations with respect to its anging borrowings, as described above, rank equally
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On September 23, 2011, the Company entered intedit agreement which expires January 2017 progiftin unsecured financing faciliti
in an aggregate amount of $1.65 billion, includin$250.0 million letter of credit sub-facility aads150.0 million swing line sub-facility (the
“Revolving Credit Facility”). The Revolving Crediacility replaced the Company’s $1.5 billion revoly credit facility that was set to expire
in September 2012. Consistent with the prior fagilhe Revolving Credit Facility contains certamvenants that, among other things, limit or
restrict the Company'’s ability to sell or transéssets or merge or consolidate with another compaant certain types of security interests,
incur certain types of liens, impose restrictionssabsidiary dividends, enter into sale and leadetransactions, or incur certain subsidiary
level indebtedness, subject to certain exceptialsm consistent with the prior facility, the Compas required to maintain compliance with a
consolidated interest coverage ratio covenant.fAeptember 30, 2011, the Company did not haveoatstanding borrowings under this
agreement. The Revolving Credit Facility suppodsdwings under the Company’s $1.5 billion comma&rpiaper program.

Interest due under the Revolving Credit Facilitfixed for the term of each borrowing and is pagadtcording to the terms of that
borrowing. Generally, interest is calculated usirgelected LIBOR rate plus an interest rate mayfyB0 basis points. A facility fee of 10 basis
points is also payable quarterly on the total fagitegardless of usage. Both the interest rategimand facility fee percentage are based on
certain of the Company'’s credit ratings.

2018 Notes

On August 22, 2011, the Company issued $400 milhibaggregate principal amount of unsecured natesAligust 22, 2018. Interest with
respect to the 2018 Notes is payable semiannualyrears on February 22 and August 22 of each pased on the fixed per annum interest
rate of 3.650%. The 2018 Notes are subject to anvisrthat, among other things, limit or restriet &bility of the Company to sell or transfer
assets or merge or consolidate with another comard/limit or restrict the Company’s and certdiit® subsidiaries’ ability to incur certain
types of security interests, or enter into cerkzile and leaseback transactions. If a change afaddniggering event occurs, holders of the 2
Notes may require the Company to repurchase sorak afrtheir notes at a price equal to 101% ofgthiacipal amount of their notes, plus &
accrued and unpaid interest. The Company may retlee@018 Notes at any time prior to maturity & dineater of par or a price based on the
applicable treasury rate plus 35 basis points.

2013 Notes

On March 7, 2011, the Company issued $300 millibaggregate principal amount of unsecured floatatg notes due March 7, 2013.
Interest with respect to the 2013 Notes is paygbbeterly in arrears on each March 7, June 7, &dpe 7 and December 7, beginning June 7,
2011, at a per annum interest rate equal to tleethonth LIBOR plus 58 basis points (reset quarteyje 2013 Notes are subject to coven
that, among other things, limit or restrict theli&pibf the Company to sell or transfer assets erge or consolidate with another company, and
limit or restrict the Company’s and certain ofstshsidiaries’ ability to incur certain types of ggty interests, or enter into sale and leaseback
transactions. If a change of control triggeringrenaccurs, holders of the 2013 Notes may requeetbmpany to repurchase some or all of
their notes at a price equal to 101% of the prialcgmount of their notes, plus any accrued andidripterest.

13. Income Taxes

The Company’s effective tax rates on pre-tax incéonehe three months ended September 30, 2012@10d were 23.6% and 22.7%,
respectively, and 22.7% and 22.1% for the nine moehded September 30, 2011 and 2010, respectidadyincrease in the Company’s
effective tax rate for the three months ended 3eipée 30, 2011 is primarily the result of a cumwatiax planning benefit from certain foreign
acquisitions that benefited tax expense for theghmonths ended September 30, 2010. The increéise ®ompany’s effective tax rate for the
nine months ended September 30, 2011 is primauiytd higher taxes associated with the Costa rameaent gain, offset by benefits from
adjustments to reserves related to uncertain taiipos. The tax
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rate for the nine months ended September 30, 2@E0aégo0 impacted by the cumulative tax benefit maatl above and the settlement with
United States Internal Revenue Service (“IRS”)exftain issues relating to the 2002-2004 tax y&dre.Company continues to benefit from an
increasing proportion of profits being foreign-dexd, and therefore taxed at lower rates than thapg2oy’s combined federal and state tax
rates in the United States.

Uncertain Tax Positions

The Company has established contingency reservesdterial, known tax exposures, including potdri&ia audit adjustments with respect
to its international operations, which were regtited in 2003. The Company'’s tax reserves refleantagement’s judgment as to the resolution
of the issues involved if subject to judicial revieNhile the Company believes its reserves are @ateo cover reasonably expected tax risks,
there can be no assurance that, in all instanoassae raised by a tax authority will be resolaed financial cost that does not exceed its
related reserve. With respect to these reserveCtimpany’s income tax expense would include §)@ranges in tax reserves arising from
material changes during the period in the facts@midimstances (i.e., new information) surroundartgx issue, and (ii) any difference from
Company'’s tax position as recorded in the finangtialements and the final resolution of a tax iskwéng the period.

Unrecognized tax benefits represent the aggregateftect of differences between tax return posgiand the amounts otherwise recogn
in the Company'’s financial statements, and arecefd in “Income taxes payable” in the CondenseusGlidated Balance Sheets. The total
amount of unrecognized tax benefits as of Septe@®e2011 and December 31, 2010 was $716.4 midlrmh$618.7 million, respectively,
excluding interest and penalties. A substantiatiporof the Company’s unrecognized tax benefitateeto the 2003 restructuring of the
Company'’s international operations whereby the Camgi{s income from certain foreign-to-foreign monegnsfer transactions has been taxed
at relatively low foreign tax rates compared to @wnpany’s combined federal and state tax ratdseiftnited States. The total amount of
unrecognized tax benefits that, if recognized, waffect the effective tax rate was $650.0 millaord $555.5 million as of September 30, 2
and December 31, 2010, respectively, excludingésteand penalties.

The Company recognizes interest and penaltiesreghect to unrecognized tax benefits in “Provi@rincome taxes” in its Condensed
Consolidated Statements of Income, and recordagbeciated liability in “Income taxes payable”tsm Condensed Consolidated Balance
Sheets. The Company recognized $2.6 million anél #illion in interest and penalties during the threonths ended September 30, 2011 and
2010, respectively, and $6.2 million and $4.6 miilliduring the nine months ended September 30, 20d 2010, respectively. The Company
has accrued $60.0 million and $52.4 million for gayment of interest and penalties at Septembe2@®0L and December 31, 2010,
respectively.

The change in unrecognized tax benefits duringhithe months ended September 30, 2011 is substgrattibutable to recurring accruals
on existing uncertain tax positions. The unrecogahitax benefits accrual at September 30, 2011 jstsrf federal, state and foreign tax
matters. It is reasonably possible that the Comsantal unrecognized tax benefits will decreaseaipyto $670 million during the next 12
months in connection with various matters which ragge or which may be resolved, including certaatters related to the Company’s 2003
international restructuring and other less sigaificbut recurring accruals on existing uncertakp@asitions.

The Company and its subsidiaries file tax retuorgtie United States, for multiple states and ltieal and for various non-United States
jurisdictions, and the Company has identified thnétédl States and Ireland as its two major tax flict®ons. The United States federal inco
tax returns of First Data, which include the Compane eligible to be examined for the years 2008ugh 2006. The Company’s United
States federal income tax returns since the Sgiarefalso eligible to be examined. The IRS congpléts examination of the United States
federal consolidated income tax returns of Firstalar 2003 and 2004, which included the Company,iasued a Notice of Deficiency in
December 2008. The Notice of Deficiency allegesifitant additional taxes, interest and penaltiegd with respect to a variety of
adjustments involving the Company and
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its subsidiaries, and the Company generally hgsmoresbility for taxes associated with these potr@iompany-related adjustments under the
tax allocation agreement with First Data executeti@étime of the Spin-off. The Company agrees w&ittumber of the adjustments in the
Notice of Deficiency; however, the Company doesagree with the Notice of Deficiency regarding salsubstantial adjustmer

representing total alleged additional tax and gergtlue of approximately $114 million. As of Sepber 30, 2011, interest on the alleged
amounts due for unagreed adjustments would be gjppately $40.8 million. A substantial part of thkeged amounts due for these unagreed
adjustments relates to the Company’s internatioestiucturing, which took effect in the fourth quesrof 2003, and, accordingly, the alleged
amounts due related to such restructuring largedyattributable to 2004. If the IRS’ position iretNotice of Deficiency were sustained, the
Company'’s tax provision related to 2003 and latsarg would materially increase. On March 20, 2088 Company filed a petition in the
United States Tax Court contesting those adjusteneith which it does not agree. In September 2(R8,Counsel referred the case to the IRS
Appeals Division for possible settlement. The Compadiscussions with the IRS Appeals Division eoatinuing and further progress has
been made toward a resolution of those adjustnaemiselated tax matters which, if finalized as ently contemplated, will improve the
Company’s current and future tax position. The Camypcontinues to believe its overall reserves degjaate, including those associated with
the adjustments alleged in the Notice of Deficiency

An examination of the United States federal comsdéd income tax returns of First Data that coerGompany’s 2005 and pre-spin-off
2006 taxable periods is ongoing, as is an exansinat the Company’s United States federal constdidlancome tax returns for the 2006 post-
spin-off period through 2009. The Irish income taturns of certain subsidiaries for the years 2866 forward are eligible to be examined by
the Irish tax authorities, although no examinatibage commenced.

In the first quarter of 2010, the Company made B0%®illion refundable tax deposit relating to pdtenUnited States federal tax liabilities,
including those arising from the Company’s 200&inational restructuring, which have been previpaskrued in the Company'’s financial
statements. The deposit was recorded as a reduotidmcome taxes payable” in the Condensed Codat#id Balance Sheets and a decrease ir
cash flows from operating activities in the Condmh€onsolidated Statement of Cash Flows. Makinglgp®sit limits the further accrual of
interest charges with respect to such potentialigdities, to the extent of the deposit.

At September 30, 2011, no provision had been madgiiited States federal and state income taxdereign earnings of approximately
$3.0 billion, which are expected to be reinvestetside the United States indefinitely. Upon disitibn of those earnings to the United States
in the form of actual or constructive dividends ttompany would be subject to United States inctaxes (subject to an adjustment for
foreign tax credits), state income taxes and ptessiithholding taxes payable to various foreignmies. Determination of this amount of
unrecognized deferred United States tax liabistpdt practicable because of the complexities @ssatwith its hypothetical calculation.

Tax Allocation Agreement with First Data

The Company and First Data each are liable fort@x@osed on their respective businesses both foriand after the Spin-off. If such taxes
have not been appropriately apportioned betweest Baita and the Company, subsequent adjustment®ocay that may impact the
Company'’s financial position or results of operatio

Also under the tax allocation agreement, with resfetaxes and other liabilities that result frarfinal determination that is inconsistent
with the anticipated tax consequences of the Sffifae set forth in the private letter ruling ardevant tax opinion) (“Spin-off Related
Taxes"), the Company will be liable to First Datet &ny such Spin-off Related Taxes attributablelgdb actions taken by or with respect to
the Company. In addition, the Company will alsdiable for half of any Spin-off Related Taxes gt would not have been imposed but for
the existence of both an action by the Companyaanalction by First Data or (ii) where the Compang &irst Data each take actions that,
standing alone, would have resulted in the impmsitf such Spiroff Related Taxes. The Company may be similarlyléaf it breaches certa
representations or covenants set forth in the ltagaion agreement. If the Company is requirethttemnify First Data for taxes incurred as
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a result of the Spin-off being taxable to First®at likely would have a material adverse effettioe Company’s business, financial position
and results of operations. First Data generally lvélliable for all Spin-off Related Taxes, othleat those described above.

14. Stock Compensation Plans

For the three and nine months ended Septembe03Q, the Company recognized stock-based compensatjpense of $7.1 million and
$22.4 million, respectively, resulting from stogbtions, restricted stock awards, restricted statgksuperformance based restricted stock units
and deferred stock units in the Condensed Congdetidatatements of Income. For the three and ninglmended September 30, 2010, the
Company recognized stock-based compensation expé§8e6 million and $29.2 million, respectivelyubing the nine months ended
September 30, 2011, the Company granted 1.8 mifiiions at a weighted-average exercise price 0f%E 1.4 million restricted stock units
at a weighted-average grant date fair value of &2@nd 0.4 million performance based restrictedkstmits at a weighted-average grant date
fair value of $19.99. The performance based rasttistock units are restricted stock awards, pilyngranted to the Company’s executives,
which require certain financial and strategic perfance objectives to be met over the next two yplaisan additional one year vesting period
after the two-year performance period. During threemmonths ended September 30, 2011, the Compahgtbek option and restricted stock
cancellations and forfeitures of 2.2 million an8 fillion, respectively.

As of September 30, 2011, the Company had 31.7omilutstanding options at a weighted-average éseprice of $19.03, and had
26.3 million options exercisable at a weightadrage exercise price of $19.39. Approximately 28%he outstanding options at Septembel
2011 were held by employees of First Data. The Gomhad 3.6 million non-vested restricted stockralwand units at a weighted-average
grant date fair value of $16.89 as of SeptembefG0}.

The Company used the following assumptions folBlaek-Scholes option pricing model to determinevhkie of Western Union options
granted in the nine months ended September 30,2011
Stock options granted:

Weightec-average ris-free interest rat 2.5%
Weightec-average dividend yiel 1.4%
Volatility 30.€%
Expected term (in year 5.8
Weightec-average grant date fair val $ 6.0

All assumptions used to calculate the fair valudMgistern Union’s stock options granted during time months ended September 30, 2011
were determined on a consistent basis with thosengstions disclosed in the Company’s Annual Repoifform 10-K for the year ended
December 31, 2010.

15. Segments

As previously described in Note 1, the Companysifees its businesses into two reportable operaggments: consumer-to-consumer and
global business payments. Operating segments firedas components of an enterprise that engagesimess activities, about which
separate financial information is available thagvaluated regularly by the Company’s CODM in degdvhere to allocate resources and in
assessing performance.

The consumer-to-consumer reporting segment is \deageone global network where a money transfebeagent from one location to
another, around the world. The segment considtsreé regions, which primarily coordinate agentweek management and marketing
activities. The CODM makes decisions regarding ues® allocation and monitors performance basecdenific corridors within and across
these regions, but also reviews total revenue pedating profit of each region. These regions fegtly interact on transactions with
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consumers and share processes, systems and licdkreseby constituting one global consumer-to-camsumoney transfer network. The
regions and corridors generally offer the sameiseswistributed by the same agent network, hages#éime types of customers, are subject to
similar regulatory requirements, are processedersame system and have similar economic charstatsriallowing the geographic regions to
be aggregated into one reporting segment.

The global business payments segment processespts/from consumers or businesses to other busisiess

All businesses that have not been classified intssamer-to-consumer or global business paymentepogted as “Other.” These
businesses primarily include the Company’s monegoand prepaid services businesses.

During the three and nine months ended Septemh&03d and September 30, 2010, the Company incexpenses of $13.9 million and
$46.8 million, respectively, and $14.0 million adi8.5 million, respectively, for restructuring aredated activities. These expenses were not
allocated to the Company’s segments. While thesestwere identifiable to the Company’s segmengs; tiere not included in the
measurement of segment operating profit providetiedCODM for purposes of assessing segment peaiocemand decision making with
respect to resource allocation. For additionalnmfation on restructuring and related activitiegrebé Note 4.

The following table presents the Company’s repdetakgment results for the three and nine monttiseSeptember 30, 2011 and 2010 (in
millions):

Three Months Ended Nine Months Ended
September 30, September 30,
2011 2010 2011 2010
Revenues
Consume-to-consumer
Transaction fee $ 922 $ 8811 $ 2660.( $ 2,531
Foreign exchange revenu 257.2 235.¢ 730.( 667.:
Other revenue 13.€ 11.¢ 36.5 33.2
1,193. 1,128.: 3,426.! 3,231.¢
Global business paymen
Transaction fee 147.5 143.¢ 438.¢ 434
Foreign exchange revenu 37.C 27.1 99.t 83.2
Other revenue 6.8 7.€ 22.2 22.¢
191.t 179.2 560.: 540.:
Other:
Transaction fee 13.: 11.1 39.¢ 31.€
Other revenue 12.7 11.C 33.7 31.€
26.C 22.1 73.% 63.¢
Total consolidated revenu $ 1,410 $ 1,329. $ 4,060. $ 3,835
Operating income/(loss
Consume-to-consume $ 346 $ 3374 $ 98457 $ 932¢
Global business paymer 33.¢ 27.C 101.1 98.£
Other (3.9 0.8 (12.9 (4.4)
Total segment operating incor 376.¢ 365.2 1,073. 1,026.!
Restructuring and related expenses (Noi (13.9) (14.0) (46.€) (48.5)
Total consolidated operating incor $ 363.C $ 3512 $ 1,026 $ 978.(
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THE WESTERN UNION COMPANY

MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL C ONDITION AND
RESULTS OF OPERATIONS

Iltem 2.

This report on Form 10-Q contains certain statersehat are forward-looking within the meaning of fArivate Securities Litigation
Reform Act of 1995. These statements are not gtegarf future performance and involve certaingjskncertainties and assumptions that
difficult to predict. Actual outcomes and resultgyndiffer materially from those expressed in, oplied by, our forward-looking statements.
Words such as “expects,” “i anticipates;believes,” “estimates,” “guides,” “provides guidane,” “provides outlook” and other

intends,
similar expressions or future or conditional vegagch as “will,” “should,” “would” and “could” are i ntended to identify such forwatdeking
statements. Readers of the Form 10-Q of The WelStgion Company (the “Company,” “Western Union,” “we‘our” or “us”) should not

rely solely on the forward-looking statements andudd consider all uncertainties and risks discussgethe “Risk Factors” section and
throughout the Annual Report on Form 10-K for tkaryended December 31, 2010. The statements ayeasrdf the date they are made, and
the Company undertakes no obligation to updatefarward-looking statement.

Possible events or factors that could cause resulfgerformance to differ materially from those eegsed in our forwardeoking statemen
include the following: changes in immigration laystterns and other factors related to migrantsr abhility to adapt technology in response
to changing industry and consumer needs or trendsfailure to develop and introduce new produstsyices and enhancements, and gain
market acceptance of such products; the failuredyour agents or subagents to comply with ourriess and technology standards and
contract requirements or applicable laws and regjiolias, especially laws designed to prevent monegdaring, terrorist financing and anti-
competitive behavior, and/or changing regulatoryeoforcement interpretations of those laws; thedaotn our business of the Dodd-Frank
Wall Street Reform and Consumer Protection Actthedules promulgated there-under; changes in Whi¢ates or foreign laws, rules and
regulations including the Internal Revenue Code gadernmental or judicial interpretations therechanges in general economic conditions
and economic conditions in the regions and indastm which we operate; political conditions anthted actions in the United States and
abroad which may adversely affect our businessdsannomic conditions as a whole; interruption&Jofted States government relations v
countries in which we have or are implementing malt@gent contracts; mergers, acquisitions ancegation of acquired businesses and
technologies into our Company, and the realizatbanticipated financial benefits from these acdigiss; changes in, and failure to manage
effectively exposure to, foreign exchange ratesuding the impact of the regulation of foreign leange spreads on money transfers and
payment transactions; our ability to resolve taxttaes with the Internal Revenue Service and otaerauthorities consistent with our reserv
failure to comply with the settlement agreement wie State of Arizona; liabilities and unanticipdtdevelopments resulting from litigati
and regulatory investigations and similar mattérgluding costs, expenses, settlements and judgrfaiitire to maintain sufficient amounts
or types of regulatory capital to meet the changieguirements of our regulators worldwide; detegtion in consumers’ and clients’
confidence in our business, or in money transfet paiyment service providers generally; failure tarmage credit and fraud risks presented by
our agents, clients and consumers or panformance by our banks, lenders, other finansélices providers or insurers; any material bre
of security of or interruptions in any of our syst& our ability to attract and retain qualified keynployees and to manage our workforce
successfully; our ability to maintain our agentwetk and business relationships under terms comsistith or more advantageous to us than
those currently in place; failure to implement ageontracts according to schedule; adverse ratiogans by credit rating agencies; failure to
compete effectively in the money transfer industtly respect to global and niche or corridor moriggnsfer providers, banks and other mo
transfer services providers, including telecommatians providers, card associations, card-basednpamt providers and electronic and
internet providers; our ability to protect our brds and our other intellectual property rights; diailure to manage the potential both for
patent protection and patent liability in the coxttef a rapidly developing legal framework
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intellectual property protection; cessation of w@rs services provided to us by third-party vendasjerse movements and volatility in capital
markets and other events which affect our liqujdite liquidity of our agents or clients, or thelwe of, or our ability to recover our
investments or amounts payable to us; decision®¥msize, sell or close units, or to transition gtmg activities from one location to anott
or to third parties, particularly transitions froitne United States to other countries; changes dustry standards affecting our business;
changes in accounting standards, rules and intagtiens; significantly slower growth or declinestire money transfer market and other
markets in which we operate; adverse consequenaesdur spin-off from First Data Corporation (“FitdData"); decisions to change our
business mix; catastrophic events; and managemabhifity to identify and manage these and otheksis

Overview
We are a leading provider of money movement sesyigperating in two business segments:

. Consume-to-consumer— money transfer services between consumers, priyrtAribugh a global network of thi-party agents usin
our multi-currency, real-time money transfer praieg systems. This service is available for intéamal cross-border transfers thal
is, the transfer of funds from one country to aeoth- and, in certain countries, intra-country tfars— that is, money transfers from
one location to another in the same cour

. Global business paymen— the processing of payments from consumers or bsséseto other businesses. Our business payi
services allow consumers to make payments to atyasf organizations, including utilities, autodimce companies, mortgage
servicers, financial service providers, governnagencies and other businesses. Western Union BgsBwutions (“Business
Solutions”), which is also included in this segmédatilitates cross-border, cross-currency busitedsisiness payment transactions.
The majority of the segment’s revenue was geneiatdte United States during all periods preseritemvever, international
expansion and other key strategic initiatives hragalted in international revenue continuing taéase in this segmetr

Businesses not considered part of the segmentsilmied@bove are categorized as “Other” and reptede2?s or less of consolidated
revenue for all periods presented.

Significant Financial and Other Highlights
Significant financial and other highlights for ttieee and nine months ended September 30, 201idieat|

. We generated $1,410.8 million and $4,060.1 milli@spectively, in total consolidated revenues carubéo $1,329.6 million an
$3,835.7 million, respectively, for the comparapdgiods in the prior year, representing an incred&26 for both periods

. We incurred $13.9 million and $46.8 million, respreely, of restructuring and related expenses,esxdbed within “Operating
expenses overview.” Restructuring and related esggerecognized for the three and nine months eGdptember 30, 2010 were
$14.0 million and $48.5 million, respectively. ABSeptember 30, 2011, we have incurred all of #peases related to our
restructuring plan

. We generated $363.0 million and $1,026.6 millioramsolidated operating income, respectively, caeghéo $351.2 million and
$978.0 million, respectively, for the comparableipds in the prior year, representing an increds¥%®and 5%, respectively. The
results include the restructuring and related egspgmentioned abov

. Our operating income margin was 26% and 25% fothhee and nine months ended September 30, 20ddeatvely, and is
consistent with the comparable periods in the pré@r. The results include the restructuring atated expenses mentioned abc
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. In April 2011, we completed the acquisition of afeour largest agents, Europ-based Angelo Costa, S.r.*Cost’), for cash
consideration of $135.7 million. We recognized e-fax gain of $29.4 million in connection with tteemeasurement of our former
equity interest in Costa to fair valt

. Consolidated net income was $239.7 million and $F13llion, respectively, representing an increas&% and 7% over the
comparable periods in the prior year, respectivEhe results include $9.7 million and $32.0 milliorrestructuring and related
expenses, net of tax, respectively. Additionalty,the nine months ended September 30, 2011, vegmnéred an $18.3 million gain,
net of tax, related to our acquisition of CostastRecturing and related expenses recognized indhesponding periods in 2010 were
$9.5 million and $31.9 million, respectively, néttax.

. Our consumers transferred $21 billion and $61dsilin consumer-to-consumer principal, respectivelyyhich $19 billion and
$55 billion related to cross-border principal, whiepresented increases of 8% and 9% in consurrerAsumer principal,
respectively, and 8% in crc-border principal for both periods over the complageriods in the prior yes

. Consolidated cash flows provided by operating &ty for the nine months ended September 30, 20812010 were $882.8 million
and $709.9 million, respectively. Cash flows pr@ddy operating activities in the prior period wangacted by a $250 million
refundable tax deposit we made relating to potebtidted States federal tax liabilities, includittgpse arising from our 2003
international restructuring, which have been prasip accrued for in our financial statemet

Results of Operations

The following discussion of our consolidated resolt operations and segment results refers tdtlee tand nine months ended
September 30, 2011 compared to the same peri@{xlid. The results of operations should be readmjunction with the discussion of our
segment results of operations, which provide metaitbd discussions concerning certain compondmtgeccondensed consolidated statem
of income. All significant intercompany accountgldransactions between our Company’s segmentsheese eliminated.

We incurred expenses of $13.9 million and $46.8ionilfor the three and nine months ended Septe®®e2011, respectively, for
restructuring and related activities, which havebeen allocated to the segments. Restructuringelated expenses recognized in the three
and nine months ended September 30, 2010 were 81ilidh and $48.5 million, respectively. While $eeitems are identifiable to our
segments, they are not included in the measureaieggment operating profit provided to the chigéiating decision maker (“CODM”) for
purposes of assessing segment performance andotdietiaking with respect to resource allocation. &dditional information on restructuring
and related activities refer to “Operating expermegview.”
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Overview

The following table sets forth our results of opienas for the three and nine months ended SepteB8he2011 and 2010.

Three Months Ended September 30, Nine Months Ended September 30,

(in millions, except per share amounts) 2011 2010 % Change 2011 2010 % Change
Revenues

Transaction fee $ 1,083. $ 1,036. 56 $ 3,138. $ 2,997. 5%

Foreign exchange revenu 294.% 263.1 12% 829.t 750.5 11%

Other revenue 33.4 30.4 10% 92.4 87.¢ 5%
Total revenue 1,410.¢ 1,329.¢ 6% 4,060.: 3,835.7 6%
Expenses

Cost of service 800.( 752.€ 6% 2,309.¢ 2,194.¢ 5%

Selling, general and administrati 247.¢ 225.¢ 1C% 723.¢ 662.¢ 9%
Total expense 1,047.¢ 978.¢ 7% 3,033.! 2,857.] 6%
Operating incomi 363.( 351.2 3% 1,026.¢ 978.( 5%
Other income/(expense

Interest income 1.1 0.t * 3.6 1.9 89%

Interest expens (46.7) (44.¢) 4% (134.9 (124.%) 8%

Derivative (losses)/gains, n (5.3 1.C * 4.7 0.8 *

Other income, ne 1.8 0.7 * 30.¢ 0.9 *
Total other expense, n (49.1) (42.€) 15% (104.6) (121.) (19)%
Income before income tax 313.¢ 308.¢ 2% 922.( 856.¢ 8%
Provision for income taxe 74.2 70.z 6% 208.¢ 189.¢ 10%
Net income $ 2397 $ 238.¢ 1% $ 7131 $ 667.% 7%
Earnings per shar

Basic $ 03¢ $ 0.3¢€ 6% $ 1.1z  $ 1.0C 12%

Diluted $ 03 % 0.3¢ 6% $ 1.1z  $ 0.9¢ 13%
Weightec-average shares outstandil

Basic 624.¢ 659.1 634.: 670.1

Diluted 627.1 661.2 638.2 672.2

* Calculation not meaningf
Revenues Overview

The majority of transaction fees and foreign exgjearevenues were contributed by our consumer-tstouer segment, which is discussed
in greater detail in “Segment Discussion.”

For the three and nine months ended Septembe03Q, @mpared to the corresponding periods in thee pear, consolidated revenue
increased 6%, due to consumer-to-consumer trapsagtowth and the weakening of the United Statdisidcompared to most other foreign
currencies, which positively impacted revenue, eiftsy slight price reductions. The weakening oflthnited States dollar compared to most
other foreign currencies positively impacted revegtowth by approximately 1% in both the three aimé¢ months ended September 30, 2011,
respectively.
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The Europe, Middle East, Africa and South Asia ("EAMBA”) region of our consumer-to-consumer segmeptesented 44% and 43% of
our total consolidated revenue for the three and months ended September 30, 2011, respectiveiyth€ three and nine months ended
September 30, 2011 compared to the correspondimggdpe the prior year, the EMEASA region experiedaevenue growth primarily driven
by the same factors described above. The Unitedddm, France, Germany, and the Gulf States corditmiexperience revenue growth for
the three and nine months ended September 30,\204ds the same periods in 2010. The growth iretpesviously mentioned markets for
three months ended September 30, 2011 was paxifdigt by softness in Southern Europe and Ru$si@aresults for the nine months ended
September 30, 2011 were impacted by declines negdibm the political unrest in Libya and the lydCoast.

The Americas region (including North America, Cah#kmerica, the Caribbean and South America) ofcmmsumer-to-consumer segment
represented 31% and 32% of our total consolidatednue for the three and nine months ended Septe88b2011, respectively. For the three
and nine months ended September 30, 2011, the Aaseekperienced revenue growth due to transactawtly, slightly offset by pricing
reductions.

Foreign exchange revenues increased for the tmet@iae months ended September 30, 2011 over thesponding previous periods dut
increasing foreign exchange revenues in our constmreonsumer segment, driven primarily by the é@sed amount of cross-border principal
sent. Additionally, foreign exchange revenues wmrsgtively impacted by the revenue growth expeméehio Business Solutions for the three
months ended September 30, 2011.

Fluctuations in the exchange rate between the QiStates dollar and currencies other than the di8tates dollar have resulted in a benefit
to transaction fees and foreign exchange reverurdhd three and nine months ended September 2@, &18.2 million and $48.4 million,
respectively, over the same periods in the prewaas, net of foreign currency hedges, that wowldhave occurred had there been constant
currency rates. The largest benefit was relatadledEMEASA region.

Operating Expenses Overview
Restructuring and related activitit

On May 25, 2010 and as subsequently revised, oardBaf Directors approved a restructuring plan (fRestructuring Plan”) designed to
reduce our overall headcount and migrate positimra various facilities, primarily within North Anmiga and Europe, to regional operating
centers upon completion of the Restructuring Platal expense incurred under the Restructuring ftan the period from inception, May 2
2010, through September 30, 2011 of $106 milliomscsts of $75 million for severance and employésted benefits, $5 million for facility
closures, including lease terminations, and $2@anifor other expenses. Included in these expease$2 million of non-cash expenses
related to fixed asset and leasehold improvemeit¢wifs and accelerated depreciation at impaciedifies. Total cost savings of
approximately $55 million are expected to be geteerin 2011, of which approximately $38 million wgesnerated in the first nine months of
the year. Cost savings of approximately $70 milkoe expected to be generated in 2012 and anrthaligafter.

For the three and nine months ended Septembe03Q, Pestructuring and related expenses of $3.lomiand $10.6 million, respectively,
are classified within “Cost of services” and $1fiflion and $36.2 million, respectively, are cldisi within “Selling, general and
administrative” in the condensed consolidated statgs of income. For the three and nine monthsae8aéptember 30, 2010, restructuring and
related expenses of $4.6 million and $14.0 milli@spectively, were classified within “Cost of sees” and $9.4 million and $34.5 million,
respectively, were classified within “Selling, gesleand administrative” in the condensed consodidatatements of income.

Cost of services

Cost of services primarily consists of agent consiniss, which represent approximately 70% of totelt ©f services for the three and nine
months ended September 30, 2011. Also includedshaf services are expenses
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for call centers, settlement operations and relatfamation technology costs. Expenses within ¢hiesictions include personnel, software,
equipment, telecommunications, bank fees, depirenjgamortization and other expenses incurred imeotion with providing money transfer
and other payment services. Cost of services igerk#or the three and nine months ended SepterBhb@031 compared to the corresponding
periods in the prior year primarily due to agenneooissions, which increase in relation to revenuegases, and the weakening of the United
States dollar compared to most other foreign caresnwhich resulted in a negative impact on thagfation of our expenses, partially offset
by commission savings resulting from the acquisith Costa. Cost of services as a percentage ehte/was 57% for both the three and nine
months ended September 30, 2011 and 2010 and @tth@mmission savings resulting from the acquisitibCosta, offset by negative
currency impacts.

Selling, general and administrative

Selling, general and administrative expenses (“SG&#creased for the three and nine months endgdeBer 30, 2011 compared to the
same periods in the prior year primarily due towrakening of the United States dollar comparenddst other foreign currencies, which
resulted in a negative impact on the translatioouwfexpenses and investments in strategic inigtatiincluding marketingelated expenditure
costs associated with acquisition activity andéased expenses resulting from the acquisition staCpartially offset by restructuring savin

During the three and nine months ended Septemb&03d, marketing-related expenditures, principelgssified within SG&A, were
approximately 4.5% and 4.0% of revenue, respegtiiliring the three and nine months ended SepteBhe2010, marketing expenditures
were approximately 3.7% and 3.8% of revenue, rasdy. Marketing-related expenditures include atiging, events, loyalty programs and
the cost of employees dedicated to marketing diets/i\When making decisions with respect to mankgetelated expenditures, we review
opportunities for advertising and other marketietated expenditures together with opportunitieféeradjustments, as discussed in “Segment
Discussion,” for consumer-to-consumer revenuesadiner initiatives in order to best maximize theuraton these investments.

Total other expense, net

Total other expense, net increased during the tim@ehs ended September 30, 2011 compared to tresponding period in 2010 due to
derivatives losses resulting from fluctuationsaneign currency forward rates compared to sposratemarily related to the euro, and
increased interest expense in 2011 due to ourigieldnces in the first and third quarters of 201ital other expense, net decreased during the
nine months ended September 30, 2011 compareé tmthesponding period in 2010 due to the secoadgugain of $29.4 million in
connection with the remeasurement of our formeitgguterest in Costa to fair value, partially affdy increased interest expense in 2011, as
described above.

Income taxe

Our effective tax rates on pre-tax income for #hre¢ months ended September 30, 2011 and 2010286% and 22.7%, respectively, and
22.7% and 22.1% for the nine months ended Septegthed011 and 2010, respectively. The increaselirefiective tax rate for the three
months ended September 30, 2011 is primarily thelref a cumulative tax planning benefit from e@ntforeign acquisitions that benefited tax
expense for the three months ended September 30, 28e increase in our effective tax rate forrimee months ended September 30, 2011 is
primarily due to higher taxes associated with tlest& remeasurement gain, offset by benefits frojsédents to reserves related to uncertain
tax positions. The tax rate for the nine monthseelnBeptember 30, 2010 was also impacted by thelativautax benefit mentioned above and
the settlement with the United States Internal RaeeService (“IRS”) of certain issues relatingtte 2002-2004 tax years. We continue to
benefit from an increasing proportion of profitsrigeforeign-derived, and therefore taxed at lovates than our combined federal and state tax
rates in the United States.
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We have established contingency reserves for nait&riown tax exposures, including potential tadibadjustments with respect to our
international operations restructured in 2003. ASeptember 30, 2011, the total amount of tax ogetncy reserves was $708.7 million,
including accrued interest and penalties, net lated benefits. Our reserves reflect our judgmertbahe resolution of the issues involved if
subject to judicial review. While we believe thatr seserves are adequate to cover reasonably exbeot risks, there can be no assurance that
in all instances, an issue raised by a tax authwiiit be resolved at a financial cost that doesexxeed our related reserve. With respect to
these reserves, our income tax expense would iad¢iydny changes in tax reserves arising from risdtehanges during the period in facts .
circumstances (i.e. new information) surroundirigxaissue and (ii) any difference from our tax fiosias recorded in the financial statements
and the final resolution of a tax issue duringileod. Such resolution could materially increasdexrrease income tax expense in our
consolidated financial statements in future periaod could impact our operating cash flows.

The IRS completed its examination of the Unitedetdederal consolidated income tax returns oft Bieta for 2003 and 2004, of which we
are a part, and issued a Notice of Deficiency icddeber 2008. The Notice of Deficiency alleges digaint additional taxes, interest and
penalties owed with respect to a variety of adje&stts involving us and our subsidiaries, and we gelyehave responsibility for taxes
associated with these potential Western Unionedlatjustments under the tax allocation agreemihtRirst Data executed at the time of the
spin-off. We agree with a number of the adjustméntie Notice of Deficiency; however, we do notegwith the Notice of Deficiency
regarding several substantial adjustments repriesgetatal alleged additional tax and penalties diapproximately $114 million. As of
September 30, 2011, interest on the alleged amaluret$or unagreed adjustments would be approxim&®0.8 million. A substantial part of
the alleged amounts due for these unagreed adjosmadates to our international restructuring,shhtiook effect in the fourth quarter 2003,
and, accordingly, the alleged amounts due relatedith restructuring largely are attributable t64£20f the IRS’ position in the Notice of
Deficiency were sustained, our tax provision relate2003 and later years would materially incre&@eMarch 20, 2009, we filed a petition in
the United States Tax Court contesting those adjeists with which we do not agree. In September 2008 Counsel referred the case to the
IRS Appeals Division for possible settlement. Oiscdssions with the IRS Appeals Division are cantig and further progress has been made
toward a resolution of those adjustments and rel&e matters which, if finalized as currently cemplated, will improve our current and
future tax position. We continue to believe ourrallereserves are adequate, including those adedorath adjustments alleged in the Notic
Deficiency.

In 2010, we made a $250 million refundable tax dépelating to potential United States federalltakilities, including those arising from
our 2003 international restructuring, which haverbpreviously accrued in our financial statementsch is included as a reduction to
“Income taxes payable” on the condensed consolidaa¢ance sheets at both September 30, 2011 arehibec 31, 2010. Making the deposit
limits the further accrual of interest charges wihkpect to such potential tax liabilities, to éxtent of the deposit.

Earnings per shar

During the three months ended September 30, 204 2@10, basic and diluted earnings per share w&B3%nd $0.36, respectively. Dur
the nine months ended September 30, 2011 and Basix, earnings per share were $1.12 and $1.0&aeeply, and diluted earnings per sh
were $1.12 and $0.99, respectively. Unvested stdnesstricted stock are excluded from basic shautstanding. Diluted earnings per share
reflects the potential dilution that could occuoiftstanding stock options at the presented dagesxercised and shares of restricted stock have
vested. For the three months ended September 30,&@ 2010, there were 26.4 million and 36.0 orillirespectively, of outstanding options
to purchase shares of Western Union stock exclérded the diluted earnings per share calculationeurtide treasury stock method as their
effect was anti-dilutive. For the nine months en8egtember 30, 2011 and 2010, there were 14.lom#lhd 36.1 million, respectively, of
outstanding options to purchase shares of Westaionlstock excluded from the diluted earnings pers calculation under the treasury stock
method as their effect was anti-dilutive.

Earnings per share increased for the three andmémths ended September 30, 2011 compared to e gariod in the prior year as a
result of the previously described factors impagtiet income and lower weighted-
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average shares outstanding. The lower number oéstaitstanding was due to stock repurchases drgestdck option exercises.

Segment Discussion

We manage our business around the consumers amfses we serve and the types of services we &fdeh of our two segments
addresses a different combination of consumer gradiptribution networks and services offered. €gments are consumer-to-consumer and
global business payments. Businesses not consigaredf these segments are categorized as “Other.”

We incurred expenses of $13.9 million and $46.8ionilfor restructuring and related activities dgyitne three and nine months ended
September 30, 2011, respectively, which were rotaled to segments. Restructuring and relatednsgserecognized in both the three and
nine months ended September 30, 2010 were $14li0maind $48.5 million, respectively. While thesems were identifiable to our segments,
they were not included in the measurement of segoarating profit provided to the CODM for purpess assessing segment performance
and decision making with respect to resource afiosaFor additional information on restructuringdarelated activities refer to “Operating

expenses overview.”

The following table sets forth the components gfisent revenues as a percentage of the consolititds for the three and nine months
ended September 30, 2011 and 2010.

Three Months Ended Nine Months Ended
September 30, September 30,
2011 2010 2011 2010
Consume-to-consumer (a
EMEASA 44% 44% 43% 44%
Americas 31% 32% 32% 32%
APAC 9% 9% 9% 8%
Total consume-to-consumel 84% 85% 84% 84%
Global business paymer 14% 13% 14% 14%
Other 2% 2% 2% 2%
10C% 10C% 10C% 10C%

(@) The consumer-to-consumer geographic splitterdened based upon the region where the monegfaais initiated and the region
where the money transfer is paid. For transactioiggihated and paid in different regions, we sitié revenue between the two regions,
with each region receiving 50%. For money transi@t@ted and paid in the same region, 100% ofréhenue is attributed to that regi

35



Table of Contents

Consumer-to-Consumer Segment

The following table sets forth our consumer-to-aoner segment results of operations for the threlengme months ended September 30,
2011 and 2010.

Three Months Ended September 30, Nine Months Ended September 30,
(dollars and transactions in millions) 2011 2010 % Change 2011 2010 % Change
Revenues
Transaction fee $ 922 $ 881.1 5% $ 2,660.( $ 2,531. 5%
Foreign exchange revenu 257.2 235.2 9% 730.( 667.: 9%
Other revenue 13.¢€ 11.€ 18% 36.5 33.2 10%
Total revenue $ 1,193. $ 1,128. 6% $ 3,426. $ 3,231. 6%
Operating incom: $ 346.: $ 337« 3% $ 984. $ 932¢f 6%
Operating income margi 29% 30% 29% 29%
Key indicator:
Consume-to-consumer transactiol 57.6¢ 54.91 5% 166.7¢ 157.57 6%

The table below sets forth transaction and revgmoeth rates by region for the three and nine meetided September 30, 2011.

Three Months Nine Months
Ended Ended
September 30 September 3C
2011 2011
Consume-to-consumer transaction growth |
EMEASA 3% 4%
Americas 6% 7%
APAC 7% 10%
Consume-to-consumer revenue growth |
EMEASA 5% 5%
Americas 6% 6%
APAC 11% 13%

(&) In determining the revenue and transaction groatésrunder the regional view in the above tabkegdographic split is determin
based upon the region where the money transfaitiated and the region where the money transfpaid. For transactions originated
and paid in different regions, we split the tratigeccount and revenue between the two region$, @ath region receiving 50%. For
money transfers initiated and paid in the sameorediO0% of the revenue and transactions are ai¢tibto that regior

When referring to revenue and transaction growtssréor individual countries in the following dission, all transactions to, from and
within those countries, and 100% of the revenue@dated with each transaction to, from and withiosie countries are included. The countries
of India and China combined represented approxim&8 of our consolidated revenues during bothtitee and nine months ended
September 30, 2011 and approximately 7% during thethihree and nine months ended September 30, R@li@dividual country, other than
the United States, represented more than approsiyn@o of our consolidated revenues during botthefthree and nine month periods ended
September 30, 2011 and 2010.

Transaction fees and foreign exchange revenues

For both the three and nine months ended SepteBdh@011 compared to the corresponding periodsdrptior year, consumer-to-
consumer money transfer revenue grew 6%, on tréineagrowth of 5% and 6%, respectively, and the keséng of the United States dollar
compared to most other foreign currencies, whiditppely impacted revenue, offset by slight priegluctions. The weakening of the United
States dollar compared to most other foreign caiesnpositively impacted our revenue growth by agjpnately 2% and 1% for the three and
nine months ended September 30, 2011, respectively.
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Revenue in our EMEASA region increased 5% for libththree and nine months ended September 30, 20dihared to the corresponding
periods in the prior year due to transaction groaftB% and 4%, respectively, as well as the otaetors described above. The United
Kingdom, France, Germany, and the Gulf States naatl to experience revenue growth for the threenémeimonths ended September 30,
2011 versus the same periods in 2010. The growitieise previously mentioned markets for the threaths ended September 30, 2011 was
partially offset by softness in Southern Europe Rodsia. The results for the nine months endede8epr 30, 2011 were impacted by decli
resulting from the political unrest in Libya anatlvory Coast. Our money transfer business to Iedjzerienced revenue growth of 13% and
11%, respectively, and transaction growth of 11% &b, respectively, for the three and nine monttted September 30, 2011 versus the
same periods in 2010.

Americas revenue increased 6% for both the thrdenare months ended September 30, 2011, compatéé same periods in 2010 due to
transaction growth of 6% and 7%, respectively. bath the three and nine months ended Septemb@03Q, transaction growth was partially
offset by slight price reductions. Our domesticibass experienced revenue growth of 9% and 8%h#othree and nine months ended
September 30, 2011, respectively, due to transagtiowth of 14% and 18%, respectively. Transactjmowth in our domestic business was
higher than revenue growth due to transaction drdweing greater in lower principal bands, whichéavower revenue per transaction. Our
United States outbound business experienced kantkdction and revenue growth in the three andmomhs ended September 30, 2011.
Mexico revenue increased 5% and 2%, respectivehthe three and nine months ended September 3@, 20 transaction growth of 2% for
the three months ended September 30, 2011, andaffeactions for the nine months ended Septenthez(® 1.

APAC revenue increased 11% and 13% for the thrdenare months ended September 30, 2011, respactoehpared to the same periods
in 2010 due to transaction growth of 7% and 10%peetively, and the weakening of the United Stetdlsr compared to most other foreign
currencies, which positively impacted revenue. @limevenue increased 5% and 10% for the three admonths ended September 30, 2
respectively on transaction growth of 4% and 6%lierthree and nine months ended September 30, Bxdectively.

Foreign exchange revenues for the three and nimthe@nded September 30, 2011 grew compared &athe periods in 2010, driven
primarily by increased amounts of cross-bordergipial sent.

Fluctuations in the exchange rate between the QiStates dollar and currencies other than the di8tates dollar have resulted in a benefit
to transaction fees and foreign exchange reverurdléd three months ended September 30, 2011 obdipmately $17.9 million over the same
period in the previous year, net of foreign curgehedges, that would not have occurred had theza benstant currency rates. The weakening
of the United States dollar resulted in a net biewné&f47.1 million for the nine months ended Sepber 30, 2011. The largest benefit was
related to the EMEASA region.

We have historically implemented and will likely plement future strategic fee reductions and actiomsduce foreign exchange spreads,
where appropriate, taking into account a varietfaofors. Fee reductions and foreign exchangerstienerally reduce revenues in the short
term, but are done in anticipation that they weBult in increased transaction volumes and incckesgenues over time. In certain corridors,
may also implement fee or foreign exchange spreagases. In 2011, we adjusted our reporting oh#témpact of price reductions. We now
calculate the impact of price reductions againgtrprear transaction volumes, rather than currer yransaction volumes. We believe utiliz
prior year transaction volumes more appropriatéfeintiates between the impacts of price redungtiversus other items impacting revenue.
Under the new methodology, we anticipate that fsmehses and foreign exchange actions will be appately 1% of total Western Union
revenue for the full year 2011 compared to apprexaty 3% for the full year 2010, as fee reductiaressmaller than planned and there is s
offset by modest increases in foreign currencyagsen some corridors. Under the previous methapolee reported that the impact of price
reductions in 2010 was 4%.
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The majority of transaction growth is derived fromore mature agent locations; new agent locatigpisajly contribute only marginally to
growth in the first few years of their operationcieased productivity, measured by transaction$ogation, is often experienced as locations
mature. We believe that new agent locations wilbfoeir growth by increasing the number of locatiamailable to send and receive money.
generally refer to locations with more than 50%rahsactions being initiated (versus paid) as “dendtions”and to the balance of locations
“receive locations.” Send locations are the engfira¢ drives consumer-to-consumer revenue. Theyiboie more transactions per location
than receive locations. However, a wide networkeggive locations is necessary to build each coridhd to help ensure global distribution
and convenience for consumers. The number of sethdezeive transactions at an agent location cansignificantly due to such factors as
customer demographics around the location, migngiatterns, the location’s class of trade, hourspafration, length of time the location has
been offering our services, regulatory limitati@msl competition. Each of the more than 485,000 tdgeations in our agent network is caps
of providing one or more of our services; howevert, every location completes a transaction in @giperiod. For example, as of
September 30, 2011, more than 85% of agent locatiothe United States, Canada and Western Eurepeeéenting at least one of our three
money transfer brands: Western Unfon , Orlandi t&len) and Vigo® ) experienced money transfer activityhie previous 12 months. In the
developing regions of Asia and other areas whexeethre primarily receive locations, approxima#¥o of locations experienced money
transfer activity in the previous 12 months. Weigadically review locations to determine whethentimemain enabled to perform money
transfer transactions.

Operating income

Consumer-to-consumer operating income increasedr&¥$% during the three and nine months ended ®bpte30, 2011 compared to the
same periods in 2010 due to revenue growth. Thegeha operating income margin for the three ame mhonths ended September 30, 2011
compared to the same periods in the prior yearpsiasarily due to negative currency impacts, inchglthe effect of foreign currency hedges,
and investments in strategic initiatives, includmgrketing related expenditures, offset by restmiicg savings and revenue leverage.

Global Business Payments Segment

The following table sets forth our global businpagments segment results of operations for thethnel nine months ended September 30,
2011 and 2010.

Three Months Ended September 30, Nine Months Ended September 30,
(dollars and transactions in millions) 2011 2010 % Change 2011 2010 % Change
Revenues
Transaction fee $ 147° $ 143.¢ 3% $ 438. $ 434. 1%
Foreign exchange revenu 37.C 27.7 34% 99.5 83.2 20%
Other revenue 6.8 7.6 (11%) 22.2 22.¢ (3%)
Total revenue $ 191t $ 179.C % $ 560.: $ 540.: 4%
Operating incom: $ 33.¢ $ 27.C 25% $ 101.1 $ 98. 3%
Operating income marg 18% 15% 18% 18%
Key indicator:
Global business payments transacti 108.( 103.4 4% 319.t 299.¢ 7%
Revenue

During the three and nine months ended Septembhe&03d, revenue growth in international bill payrsefusiness Solutions, and United
States electronic bill payments were partially effisy a decline in United States cash-based byifriznts.

38



Table of Contents

Transaction growth during both the three and ninatims ended September 30, 2011 compared to thesenoe in 2010 was due to grov
in our international bill payments and United Ssaéectronic bill payments businesses. Both busesebkave a lower revenue per transaction
than our United States cash-based bill paymentscest

Operating income

For the three and nine months ended Septembe03Q, dperating income increased compared to the gemod in the prior year primari
due to revenue leverage, restructuring savingsaatetrease in integration and investment speridiogr Business Solutions business
compared to the same period in the prior year lmrewpartially offset by declines in our United 8tatash-based bill payments business, whict
has a higher margin than other payment servicseisegment.

The changes in operating income margins in the sagare due to the same factors mentioned above.
Other

The following table sets forth other results fog three and nine months ended September 30, 2@120410.

Three Months Ended September 30, Nine Months Ended September 30,
(dollars in millions) 2011 2010 % Change 2011 2010 % Change
Revenue: $ 26.( $ 22 18% $ 73 $ 63 15%
Operating (loss)/incom $ (3.2 $ 0.8 * $ (12.9 $ 49 *

* Calculation not meaningft

Revenue

Revenue grew for the three and nine months endeté®ber 30, 2011 compared to the same period iprtheyear primarily due to
volume increases in our prepaid business and aedse in our money order business.

Operating (loss)/income

During the three and nine months ended Septembhe&(03d, the operating loss and the increase inabiperloss, respectively, were due to
costs associated with acquisition activity.

Capital Resources and Liquidity

Our primary source of liquidity has been cash gateer from our operating activities, primarily framat income and fluctuations in working
capital. Our working capital is affected by theitignof interest payments on our outstanding bomgsj timing of income tax payments,
including our refundable tax deposit describedherin “Cash Flows from Operating Activities” andllections on receivables, among other
items. The majority of our interest payments are isuthe second and fourth quarters which resunltsdecrease in the amount of cash prov
by operating activities in those quarters, andreesponding increase to the first and third quarter

Our future cash flows could be impacted by a varidtfactors, some of which are out of our contmatjuding changes in economic
conditions, especially those impacting the migraiulation, and changes in income tax laws or thtis of income tax audits, including the
resolution of outstanding tax matters.

A significant portion of our cash flows from openat activities has been generated from subsidiasia®e of which are regulated entities.
These subsidiaries may transfer all excess cattetparent company for general
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corporate use, except for assets subject to legalgolatory restrictions. Assets subject to legalegulatory restrictions, totaling approximat
$230 million as of September 30, 2011, include tassatside of the United States subject to resinistfrom being transferred outside of the
countries where they are located. We are also medjtd maintain cash and investment balances imemulated subsidiaries related to certa
our money transfer obligations. Significant chanigethe regulatory environment for money transméttgould impact our primary source of
liquidity.

We believe we have adequate liquidity to meet ausiriess needs, including the pending acquisitiofrafelex Global Business Payments
(“TGBP"), dividends and share repurchases, thraughexisting cash balances and our ability to gateetash flows through operations. In
addition, we have capacity to borrow up to $1.6kdni in the aggregate under our revolving crediifity, which supports borrowings under
our $1.5 billion commercial paper program. No antewrere drawn on either the revolving credit fagitr the commercial paper program as
of and during the nine months ended September@®,.2n conjunction with our announced acquisittdTGBP in early July 2011,

Standard & Poor’s and Fitch affirmed their crediimgs and ratings outlook. Moody'’s Investors Ssxalso maintained their credit rating, but
adjusted their rating outlook from stable to negatiThis change in outlook could, among other thjmmptentially increase our future borrow
costs.

Cash and I nvestment Securities

As of September 30, 2011, we had cash and cashadeuis of $2.7 billion, of which approximately $billion was held by our foreign
entities. Our ongoing cash management strategiemtbour business needs could cause United Stateforeign cash balances to fluctuate.

Repatriating foreign funds to the United States lpin many cases, result in significant tax obfigas because most of these funds have
been taxed at relatively low foreign tax rates caned to our combined federal and state tax ratiedrnited States. We expect to use foreign
funds to expand and fund our international openatiand to acquire businesses internationally.

In many cases, we receive funds from money trassfied certain other payment services before wie ¢ké payment of those transactions.
These funds, referred to as “Settlement assetsUoicondensed consolidated balance sheets, atsedtto support our operations. However,
we earn income from investing these funds. We raaird portion of these settlement assets in hiligpyd investments, classified as “Cash
and cash equivalents” within “Settlement assetsfuhd settlement obligations.

Investment securities, classified within settlemessgets, were $1.5 billion as of September 30, 2Bdfistantially all of these investments
are state and municipal debt securities. Most segalators in the United States require us to taairspecific high- quality, investment grade
securities and such investments are intended toeseelevant outstanding settlement obligationscdoordance with applicable regulations.
Substantially all of our investment securitieshie tondensed consolidated balance sheets ardielhss available-fosale and recorded at fi
value.

Investment securities are exposed to market rigktdichanges in interest rates and credit riskr&galarly monitor credit risk and attempt
to mitigate our exposure by making high qualityastments, including diversifying our investmenttfmio. As of September 30, 2011, the
majority of our investment securities had crediings of “AA-" or better from a major credit ratirmgency. Our investment securities are also
actively managed with respect to concentrationoASeptember 30, 2011, all investments with a simgduer and each individual security was
less than 10% of our investment securities podfoli

Cash Flows from Operating Activities

Cash provided by operating activities increasefig®?.8 million during the nine months ended Septm30, 2011, from $709.9 million in
the comparable period in the prior year, primadile to a $250.0 million
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refundable tax deposit made in the first quarte2GdifO relating to potential United States fedemalliabilities, including those arising from our
2003 international restructuring, which have bemviously accrued in our financial statements. Mgkihe deposit limits the further accrual
interest charges with respect to such potentialigdities, to the extent of the deposit.

Financing Resources

On September 23, 2011, we entered into a credieagent which expires January 2017 providing foeaneed financing facilities in an
aggregate amount of $1.65 billion, including a $25@illion letter of credit sub-facility and a $180million swing line sub-facility (the
“Revolving Credit Facility”).The Revolving Credit Facility replaced our $1.5ibii revolving credit facility that was set to expiin Septembe
2012. Consistent with the prior facility, the Rexiaty Credit Facility contains certain covenantg tlhanong other things, limit or restrict our
ability to sell or transfer assets or merge or otidate with another company, grant certain typlesecurity interests, incur certain types of
liens, impose restrictions on subsidiary divideretger into sale and leaseback transactions, ar ertain subsidiary level indebtedness,
subject to certain exceptions. Also consistent Withprior facility, we are required to maintaimgaliance with a consolidated interest
coverage ratio covenant. As of September 30, 20&1did not have any outstanding borrowings undierdgreement. The Revolving Credit
Facility supports borrowings under our $1.5 billc@mmercial paper program.

Interest due under the Revolving Credit Facilitfixed for the term of each borrowing and is pagadtcording to the terms of that
borrowing. Generally, interest is calculated usirgelected LIBOR rate plus an interest rate mayfyB0 basis points. A facility fee of 10 basis
points is also payable quarterly on the total fagitegardless of usage. Both the interest rategimand facility fee percentage are based on
certain of our credit ratings.

On August 22, 2011, we issued $400 million of aggte principal amount of unsecured notes due AugRis2018 (“2018 Notes”) for
general corporate purposes, including repaymedebf. Interest with respect to the 2018 Notes yapke semiannually in arrears on
February 22 and August 22 each year based onxbe fier annum interest rate of 3.650%. The 201&%Mate subject to covenants that, an
other things, limit or restrict our ability to selt transfer assets or merge or consolidate witthean company, and limit or restrict our and
certain of our subsidiaries’ ability to incur centédypes of security interests, or enter into dartale and leaseback transactions. If a change of
control triggering event occurs, holders of the20Ibtes may require us to repurchase some or #iledf notes at a price equal to 101% of the
principal amount of their notes, plus any accrued anpaid interest. We may redeem the 2018 Notasyatime prior to maturity at the greater
of par or a price based on the applicable treasatgyplus 35 basis points.

On March 7, 2011, we issued $300 million of aggtegmincipal amount of unsecured floating rate satee March 7, 2013 (“2013 Notes”)
for general corporate purposes. Interest with retsjeethe 2013 Notes is payable quarterly in agreareach March 7, June 7, September 7 and
December 7, beginning June 7, 2011, at a per anmenest rate equal to the three-month LIBOR pla$asis points (reset quarterly). The
2013 Notes are subject to covenants that, amoreg things, limit or restrict our ability to sell tnansfer assets or merge or consolidate with
another company, and limit or restrict our andaiarbf our subsidiaries’ ability to incur certaiypes of security interests, or enter into sale and
leaseback transactions. If a change of contrajjériong event occurs, holders of the 2013 Notes magyire us to repurchase some or all of t
notes at a price equal to 101% of the principal@amof their notes, plus any accrued and unpaitést.

At September 30, 2011, we have outstanding bormgsvat par value of $3,977.1 million. The substamtiajority of these outstanding
borrowings consists of unsecured fixed-rate notesassociated swaps with maturities ranging frofl20 2040, and our borrowings also
include our 2013 Notes issued for general corpgratposes. Our revolving credit facility expiresJemuary 2017 and provides for unsecured
financing facilities in an aggregate amount of $lblion, including a $250.0 million letter of af# sub-facility and a $150.0 million swing
line sub-facility. The purpose of our Revolving @ite~acility, which is diversified through a groop 17 participating institutions, is to provide
general liquidity and to support our commercial grap
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program, which we believe enhances our short teeditcrating. The largest commitment from any sénfyjhancial institution within the total
committed balance of $1.65 billion is approximat&Rp6. As of and during the nine months ended Septe®0, 2011, we had no outstanding
borrowings on either this facility or our previoiagility and had $1.65 billion available to borroliithe amount available to borrow under the
Revolving Credit Facility decreased, or if the Rigirtg Credit Facility were eliminated, the cost amgilability of borrowing under the
commercial paper program may be impacted.

Pursuant to our commercial paper program, we mayeisinsecured commercial paper notes in an amouit exceed $1.5 billion
outstanding at any time, reduced to the extenbafdwings outstanding on our Revolving Credit FacilOur commercial paper borrowings
may have maturities of up to 397 days from datissafance. Interest rates for borrowings are basadarket rates at the time of issuance. We
had no commercial paper borrowings outstanding as@ during the nine months ended September 3(0,.20

Cash Priorities
Liquidity

Our objective is to maintain strong liquidity andapital structure consistent with our current greatings. We have existing cash balances,
cash flows from operating activities, access todtmamercial paper markets and our $1.65 billiondRéug Credit Facility available to suppc
the needs of our business.

Capital Expenditures

The total aggregate amount paid for contract cgsisshases of property and equipment, and purchesgdeveloped software was
$124.3 million and $87.8 million for the nine mosthnded September 30, 2011 and 2010, respectielgunts paid for new and renewed
agent contracts vary depending on the terms ofiegisontracts as well as the timing of contraghsigs. Other capital expenditures during
these periods included investments in our inforamatechnology infrastructure and purchased andldped software.

Acquisition of Businessi

In July 2011, we entered into an agreement witlvdlex Holdings Limited to acquire its business-tesiness payment operations known as
Travelex Global Business Payments (“TGBP”) for ceshsideration of £606 million (approximately $9#8lion based on currency exchange
rates at September 30, 2011), subject to a workdpital adjustment. With the acquisition of TGBRI aur existing Business Solutions
business, we will have a presence in 18 countridsttze ability to leverage TGBP’s international ibess-to-business payments market
expertise, distribution, product and capabilitigthveur brand, existing Business Solutions operatiglobal infrastructure and relationships,
and financial strength. The acquisition is expedtedose in the fourth quarter of 2011, subjeateigulatory approval and satisfaction of
closing conditions.

On October 31, 2011, we acquired the remaining if@&6est in Finint, one of our largest money transfgents in Europe, for cash
consideration of approximately €100 million (approately $140 million based on currency exchangesrat October 31, 2011), subject to a
working capital adjustment. We previously held &3@quity interest in Finint. The acquisition wik lbecognized at 100% of the fair value of
Finint due to the revaluation of our 30% interestdir value.

On April 20, 2011, we acquired the remaining 70%rest in Costa, one of our largest money trarejents in Europe, for cash
consideration of €95 million ($135.7 million), whiéncluded a reduction of €5 million ($7.1 milliofgr an initial working capital adjustment
pursuant to the terms of the purchase agreemeatfifi&l consideration and the final purchase pailb@cation are subject to an additional
working capital adjustment. We previously held &i3€quity interest in Costa.
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Share Repurchases and Dividends

During the nine months ended September 30, 2012@hd, 40.3 million and 31.7 million, respectivedy,shares were repurchased for
$800.0 million and $514.4 million, respectively cixding commissions, at an average cost of $1M834.6.23 per share, respectively. At
September 30, 2011, $615.5 million remains avaslaioider share repurchase authorizations approvedroard of Directors.

Our Board of Directors declared quarterly cashd#nids of $0.08 per common share in both the seaoddhird quarters of 2011, and $0
per common share in the first quarter of 2011,aspnting $144.6 million in total dividends.

Debt Service Requiremer

Our 2011 debt service requirements will include@8dmillion of our 5.400% notes maturing in NovemB811, payments on future
borrowings under our commercial paper programnyf, and interest payments on all outstanding iretiietss. We intend to use our cash,
including cash generated from operations and poscfem our 2011 borrowings, Revolving Credit Fégibr commercial paper program, to
meet our debt obligations as they come due.

Our ability to continue to grow the business, maggquisitions, return capital to shareholders, idicig share repurchases and dividends, anc
service our debt will depend on our ability to dooe to generate excess operating cash througbpmrating subsidiaries and to continue to
receive dividends from those operating subsidianes ability to obtain adequate financing and aitity to identify acquisitions that align
with our long-term strategy.

Off-Balance Sheet Arrangements

Other than facility and equipment leasing arrangemseve have no material off-balance sheet arrargésrhat have or are reasonably
likely to have a material current or future effeatour financial condition, revenues or expensesjlts of operations, liquidity, capital
expenditures or capital resources.

Pension Plan

We have a frozen defined benefit pension plan foictvwe have a recorded unfunded pension obligati®89.4 million as of
September 30, 2011. We are required to fund $2fomiio the plan in 2011. Through September 2014 have made contributions of
approximately $21 million to the plan, includingliscretionary contribution of $3 million.

Our Restructuring Plan may cause us to be reqtiretke accelerated contributions to the plan inruperiods.
Other Commercial Commitments

We had approximately $90 million in outstandindeet of credit and bank guarantees at Septemb&03d, with expiration dates through
2015, the majority of which contain a one-year reseoption. The letters of credit and bank guarasitere primarily held in connection with
lease arrangements and certain agent agreemenesxWet to renew the letters of credit and bankantaes prior to expiration in most
circumstances.

As of September 30, 2011, our total amount of ungaized income tax benefits was $776.4 million|udeg associated interest and
penalties. The timing of related cash paymentstifastantially all of these liabilities is inhergntincertain because the ultimate amount and
timing of such liabilities is affected by factordieh are variable and outside our control.
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Critical Accounting Policies and Estimates

The preparation of financial statements in confoymiith accounting principles generally acceptethia United States requires manager
to make estimates and assumptions that affectntiveiiats and disclosures in the financial statemamdsaccompanying notes. Actual results
could differ from those estimates. Our Critical Aoating Policies and Estimates disclosed in “Mamnagyat’s Discussion and Analysis of
Financial Condition and Results of Operations —ti€al Accounting Policies and Estimates” in our @8nnual Report on Form 10-K
included:

. Income taxe:

. Derivative financial instrumen

. Other intangible asse

. Goodwill impairment testin

. Acquisitions— purchase price allocatic
. Restructuring and related expen

There have not been any material changes to theoaelogy previously applied by management for caite.ccounting policies previously
disclosed, except for the methodology applied imagement’s goodwill impairment testing, which cheshgluring the three and nine months
ended September 30, 2011. Pursuant to the issofiaceew accounting pronouncement, the processaill include a qualitative assessment
first to determine whether it is more likely thamot that the fair value of a reporting unit is |#isan its carrying value, and then the standard two
step impairment test as performed in the pasgéessary.

Risk Management

We are exposed to market risks arising from chairgasarket rates and prices, including changesiieifin currency exchange rates and
interest rates and credit risk related to our agantl customers. A risk management program issicepio manage these risks.

Foreign Currency Exchange Ral

We provide consumer-to-consumer money transfelicgsyn more than 200 countries and territories.riidmage foreign exchange risk
through the structure of the business and an adikenanagement process. We settle with the vaginity of our agents in United States
dollars or euros. However, in certain circumstanegssettle in other currencies. We typically reguhe agent to obtain local currency to pay
recipients; thus, we generally are not reliantrderational currency markets to obtain and p&yuitl currencies. The foreign currency
exposure that does exist is limited by the fact tha majority of transactions are paid within 2ts after they are initiated. To mitigate this
risk further, we enter into short-term foreign @y forward contracts, generally with maturitiesni a few days up to one month, to offset
foreign exchange rate fluctuations between traimmaatitiation and settlement. We also utilize figre currency forward contracts, typically
with terms of less than one year at inception fteed foreign exchange rate fluctuations on certairign currency denominated cash positions
and intercompany loans. In certain consumer moragsfer and global business payments transactimodving different send and receive
currencies, we generate revenue based on theatitferbetween the exchange rate set by us to ttenoersand the rate at which we or our
agents are able to acquire currency, helping taigeoprotection against currency fluctuations. Wenpptly buy and sell foreign currencies as
necessary to cover our net payables and receivatiiet are denominated in foreign currencies.

We use longer-term foreign currency forward corigéc mitigate risks associated with changes igifpr currency exchange rates on
consumer-to-consumer revenues denominated primaritye euro, and to a lesser
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degree the British pound, Canadian dollar and atbeencies. We use contracts with maturities ofaupé months at inception to mitigate
some of the impact that changes in foreign currexxhange rates could have on forecasted revewithsa targeted weighted-average
maturity of approximately one year. We believe ke of longer-term foreign currency forward consgarovides predictability of future cash
flows from our international consumer-to-consumeernations.

We have additional foreign exchange risk and assediforeign exchange risk management due to tueenaf our Business Solutions
business. The significant majority of this busineesenue is from exchanges of currency at the sgietenabling customers to make cross-
currency payments. This business also writes fareigrency forward and option contracts for ourteorers to facilitate future payments. The
duration of these derivatives contracts is gengratie months or less. Global Business Paymenteggtes its foreign exchange exposures
arising from customer contracts, including the etive contracts described above, and hedges $ioétirey net currency risks by entering into
offsetting contracts with established financiatitugion counterparties. The foreign exchange isséctively managed.

At December 31, 2010, a hypothetical uniform 108érggthening or weakening in the value of the Ung¢ates dollar relative to all other
currencies in which our profits are generated wdiade resulted in a decrease/increase to pre-taxadimcome of approximately $32 million
based on our 2011 forecast of consumer-to-consuntexdged exposure to foreign currency. The expasug September 30, 2011 is not
materially different based on our forecast of urgeztiexposure to foreign currency through Septerd®e2011. There are inherent limitations
in this sensitivity analysis, primarily due to thgsumption that foreign exchange rate movementina@ and instantaneous, that the unhe:
exposure is static, and that we would not hedgeaaldjtional exposure. As a result, the analysisable to reflect the potential effects of more
complex market changes that could arise, which puaitively or negatively affect income.

Interest Rate:

We invest in several types of interest bearingtassath a total value at September 30, 2011 o $lion. Approximately $3.1 billion of
these assets bear interest at floating rates anttharefore sensitive to changes in interest ratesse assets primarily include money market
funds and state and municipal variable rate seesrind are included in our condensed consolidzdéahce sheets within “Cash and cash
equivalents” and “Settlement assets.” To the extegge assets are held in connection with monegfees and other related payment services
awaiting redemption, they are classified as “Settat assets.” Earnings on these investments wilease and decrease with changes in the
underlying short-term interest rates.

Substantially all of the remainder of our interlesaring assets consist of highly rated state andaipal debt securities, the majority of
which are fixed-rate instruments. These investmerayg include investments made from cash receivad fsur money transfer business and
other related payment services awaiting redempti@ssified within “Settlement assets” in the corglghconsolidated balance sheets. As
interest rates rise, the fair value of these firaid-interest-bearing securities will decreaseyeosely, a decrease to interest rates would result
in an increase to the fair values of the securilfés have classified these investments as avaifablgale within “Settlement assets” in the
condensed consolidated balance sheets, and aaglgrdiecorded these instruments at their fair valite the net unrealized gains and losses,
net of the applicable deferred income tax effeeinty added to or deducted from our “Total stockbmdtdequity” on our condensed
consolidated balance sheets.

As of September 30, 2011, we had $300 million oéfing rate notes, which had an effective interatgt of 0.91%, or 58 basis points above
three-month LIBOR. Additionally, $695 million of ototal $4.0 billion of fixed-rate borrowings atrpealue are effectively floating rate debt
through interest rate swap agreements, changisditieid-rate debt to LIBOR-based floating rate debth weighted-average spreads of
approximately 400 basis points above LIBOR. Theserést rate swap agreements expire in Novembetr. Bxirrowings under our commerc
paper program mature in such a short period tleafitlancing is effectively floating rate. No comroiat paper borrowings were outstanding as
of or during the nine months ended September 301.20
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We review our overall exposure to floating and éixates by evaluating our net asset or liabilitgiion in each, also considering the
duration of the individual positions. We manage thix of fixed versus floating exposure in an ageto minimize risk, reduce costs and
improve returns. Our exposure to interest ratesbeamodified by changing the mix of our interesaitiey assets, as well as by adjusting the
mix of fixed versus floating rate debt. The laiteaccomplished primarily through the use of interate swaps and the decision regarding
terms of any new debt issuances (i.e., fixed vefleasing). We use interest rate swaps designagdtedges to increase the percentage of
floating rate debt, subject to market conditionsS&ptember 30, 2011, our weighted average effectite was approximately 4.8%.

A hypothetical 100 basis point increase/decreasaténest rates would result in a decrease/increapee-tax income of approximately
$10 million annually based on borrowings on Septend, 2011 that are sensitive to interest raigdlations. The same 100 basis point
increase/decrease in interest rates, if applieditcash and investment balances on Septembef30,tBat are sensitive to interest rate
fluctuations, would result in an offsetting beneétuction to pre-tax income of approximately $3llion annually. There are inherent
limitations in the sensitivity analysis presentgdmarily due to the assumption that interest ct@nges would be instantaneous. As a result,
the analysis is unable to reflect the potentisd&f of more complex market changes, including geatin credit risk regarding our investme
which may positively or negatively affect income.dddition, the current mix of fixed versus flogtirate debt and investments and the level of
assets and liabilities will change over time.

Credit Risk

Our interest earning assets include investmentrims) substantially all of which are state andnigipal debt securities, which are classi
in “Settlement assets” and accounted for as aVaiffair-sale securities, and money market fund itmests, which are classified in “Cash and
cash equivalents.” The majority of our investmesdwities had credit ratings of “AA-" or better froa major credit rating agency.

To manage our exposures to credit risk with resfertvestment securities, money market investmetgsvatives and other credit risk
exposures resulting from our relationships withKsaand financial institutions, we regularly reviewestment concentrations, trading levels,
credit spreads and credit ratings, and we atteongiversify our investments among global finanaistitutions. We also limit our investment
level in any individual money market fund to no mdhan $100 million.

We are also exposed to credit risk related to vaddé balances from agents in the money transfalk-im bill payment and money order
settlement process. In addition, we are exposededit risk directly from consumer transactionstigatarly through our internet services and
electronic channels, where transactions are otigihthrough means other than cash, and therefersutject to “chargebacks,” insufficient
funds or other collection impediments, such asdraMe perform a credit review before each agemtisggand conduct periodic analyses. Our
losses associated with bad debts have been lesd¥haf our revenues in all periods presented.

We are exposed to credit risk relating to derivafimancial instruments written by us to our custosnn our Business Solutions business.
The duration of these derivative contracts is galhenine months or less. The credit risk assodiatéh our derivative contracts increases
when foreign currency exchange rates move againstustomers, possibly impacting their ability tmbr their obligations to deliver currency
to us or to maintain appropriate collateral with Tie mitigate risk, we perform credit reviews oftbustomer on an ongoing basis and we may
require certain customers to post collateral oréase collateral based on the fair value of théooosr’s contract and their risk profile. The
credit risk arising from our spot foreign currerexchange contracts is largely mitigated, as in rnases we require the receipt of funds from
our customers before releasing the associated-ctossncy payment.
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Item 3. Quantitative and Qualitative Disclosures About Market Risk

The information under the caption “Risk Managemeémt™Management’s Discussion and Analysis of Finah€ondition and Results of
Operations” in Item 2 of Part | of this report icorporated herein by reference.

Item 4. Controls and Procedures
Evaluation of Disclosure Controls and Procedu

Our management, under the supervision and witlpaéntcipation of the Principal Executive OfficerdaRrincipal Financial Officer, have
evaluated the effectiveness of our controls andgatares related to our reporting and disclosurigatibns as of September 30, 2011, which is
the end of the period covered by this Quarterlydepn Form 10-Q. Based on that evaluation, thedfyal Executive Officer and Principal
Financial Officer have concluded that, as of Sejpen30, 2011, the disclosure controls and procedweze effective to ensure that informa
required to be disclosed by us, including our ctidated subsidiaries, in the reports we file ormittunder the Exchange Act, is recorded,
processed, summarized and reported, as applicsithén the time periods specified in the rules &mans of the Securities and Exchange
Commission, and are designed to ensure that inftsmeequired to be disclosed by us in the repibras we file or submit are accumulated and
communicated to our management, including our Ryad&Executive Officer and Principal Financial @#r, to allow timely decisions
regarding required disclosure.

Changes in Internal Control over Financial Repogin

On May 25, 2010 and as subsequently revised, oardBaf Directors approved a restructuring planudeig the elimination and relocation
of employees who, among other functions, staffethoeof our operational accounting, IT and otherdtions. Accordingly, we have
experienced significant turnover in these areasduhe transition of these operations to new astang Company facilities and third-party
providers. Management believes it is taking theessary steps to monitor and maintain appropriaéerial controls during this period of
change.

There were no additional changes that occurrechduhe fiscal quarter covered by this Quarterly &epn Form 10-Q that have materially
affected, or are reasonably likely to materiallieaf, our internal controls over financial repogtin
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Report of Independent Registered Public Accountingrirm
The Board of Directors and Stockholders of The \&estUnion Company

We have reviewed the condensed consolidated batdress of The Western Union Company (the Compaspf &eptember 30, 2011, and
the related condensed consolidated statementsadni@ for the three-month and nine-month periodeér®eptember 30, 2011 and 2010, and
the condensed consolidated statements of cash fawise ninemonth periods ended September 30, 2011 and 20E3eTimancial statemer
are the responsibility of the Company’s management.

We conducted our review in accordance with thedsteds of the Public Company Accounting OversighafdlqUnited States). A review of
interim financial information consists principally applying analytical procedures and making ingsiof persons responsible for financial i
accounting matters. It is substantially less inpgctihan an audit conducted in accordance withtdredards of the Public Company Accounting
Oversight Board, the objective of which is the egsion of an opinion regarding the financial staets taken as a whole. Accordingly, we do
not express such an opinion.

Based on our review, we are not aware of any naterodifications that should be made to the coneg@r®nsolidated financial statements
referred to above for them to be in conformity witts. generally accepted accounting principles.

We have previously audited, in accordance withsthadards of the Public Company Accounting Ovetdigiard (United States), the
consolidated balance sheet of The Western Uniongaomas of December 31, 2010, and the related tidaterl statements of income, cash
flows, and stockholders’ equity/(deficiency) foetiiear then ended (not presented herein) and ireport dated February 25, 2011, we
expressed an unqualified opinion on those condeltiinancial statements. In our opinion, the infation set forth in the accompanying
condensed consolidated balance sheet as of Dec&hp2010, is fairly stated, in all material reggem relation to the consolidated balance
sheet from which it has been derived.

/sl Ernst & Young LLP

Denver, Colorado
November 3, 201
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PART Il
OTHER INFORMATION

Item 1. Legal Proceedings

In October 2011, Elektra del Milenio de C.V. (“EleX’), the Company’s largest agent in Mexico, sdraedDemand for Arbitration on two of
the Company’s subsidiaries, alleging that the Camjsasubsidiaries intentionally breached obligasioaelating to exclusivity in the parties’
International Money Transfer Agreement. Elektramokathat the alleged breach caused it to lose tgrtffat it would otherwise have earned
from offering the Company’s services or other motrapsfer services. The Company'’s subsidiariesithte defend themselves vigorously and
are preparing a response to the Demand for Arlatrat

On July 26, 2010, U.F.C.W. Local 1776 & ParticipgtEmployers Pension Fund filed a Verified SharédoDouble Derivative Complaint
and Jury Demand in United States District Courttli@r District of Colorado, alleging that the ComyarBoard of Directors failed to
appropriately oversee the Company’s compliancenarogparticularly in regard to the alleged deficies which resulted in the Company’s
agreement and settlement with the State of Arizorhother states in early 2010. In addition to mgnihe Company’s Board members as
individual defendants, the complaint names the Gowimnd its subsidiary Western Union Financial Bes; Inc. as nominal defendants. The
complaint seeks damages from the individual defetsdfor breach of fiduciary duty and waste of cogpe assets and an order requiring
various corrective measures. On September 10, 208Q)nited States District Court for the DistiaétColorado dismissed the complaint for
lack of subject matter jurisdiction. On Septemb@&r2010, the plaintiff re-filed the complaint in M@pa County Superior Court in Arizona.
The complaint was removed to the United Stategibistourt for the District of Arizona. On Septemt®9, 2011, the Court denied
Defendants’ motion to dismiss on jurisdictional gmnds.

In the second quarter of 2009, the Antitrust Dimisof the United States Department of Justice (“D®drved one of the Company’s
subsidiaries with a grand jury subpoena requestoayments in connection with an investigation imtmney transfers, including related fore
exchange rates, from the United States to the DicamirRepublic from 2004 through the date of subpo@he Company is cooperating fully
with the DOJ investigation. Due to the stage ofittvestigation, the Company is unable to predietdahtcome of the investigation, or the
possible loss or range of loss, if any, which cdwddassociated with the resolution of any posgibifainal charges or civil claims that may be
brought against the Company. Should such chargelsions be brought, the Company could face sigaifidines, damage awards or regula
consequences which could have a material adveieset eh the Company’s business, financial posiéind results of operations.

In the normal course of business, the Companyligstito other claims and litigation. The Companyanagement believes that such
matters involving a reasonably possible chancess Will not, individually or in the aggregate, uktsn a materially adverse effect on the
Company'’s financial position, results of operationgash flows. The Company accrues for loss cgaetigies as they become probable and
estimable.

Item 1A. Risk Factors
There have been no material changes to the ris&riadescribed in our 2010 Annual Report on ForaiK10

49



Table of Contents

Item 2. Unregistered Sales of Equity Securities andse of Proceeds

The following table provides information about tiempany’s repurchases of shares of the Companysnum stock during the third

quarter of 2011:

Total Number of
Shares

Repurchased*
July 1-31 7,39z
August 1- 31 4,977,43.
September - 30 3,695,09.
Total 8,679,91!

Total Number of

Shares
Repurchased as

) Part of

Average Price Publicly
Announced

Paid per Plans or
Share M
$ 20.0 -
$ 16.3¢ 4,972,121
$ 150 _3.694,92
$  16.1¢ 8,667,05.

Remaining Dollar
Value of Shares that
May Yet Be Repurchase:

Under the Plans or
Programs (in millions)

$ 755.¢
$ 674.
$ 615.F

* These amounts represent both shares authorizdweBoard of Directors for repurchase under a plybtionounced plan, as descrit
below, as well as shares withheld from employeeot@r tax withholding obligations on restrictedcit awards and units that have

vested.

** On February 1, 2011, the Board of Directors auteatian additional $1 billion of common stock repages through December 31, 2(
At September 30, 2011, $615.5 million remains adéd under share repurchase authorizations apptywvéte Company’s Board of
Directors. Management has historically and mayiooetto establish prearranged written plans puttsteeRule 10b5-1. A Rule 10b5-1
plan permits the Company to repurchase sharemiastivhen the Company may otherwise be preventeddaing so, provided the plan
is adopted when the Company is not aware of mateoi-public information.

Item 3. Defaults Upon Senior Securities
None.

Item 4. (Removed and Reserved)

Item 5. Other Information
None.

Item 6. Exhibits

See “Exhibit Index” for documents filed herewithdancorporated herein by reference.
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SIGNATURES

Pursuant to the requirements of the Securities &xga Act of 1934, the Registrant has duly causisdeiport to be signed on its behalf by
the undersigned thereunto duly authorized.

The Western Union Company
(Registrant,

Date: November 3, 2011 By: /s/ HIKMET E RSEK
Hikmet Ersek
President and Chief Executive Officel
(Principal Executive Officer)

Date: November 3, 201 By: /s/ ScoTTT. SCHEIRMAN
Scott T. Scheirman
Executive Vice President and Chie
Financial Officer
(Principal Financial Officer)

Date: November 3, 201 By: /s/  AMINTORE T.X. S CHENKEL
Amintore T.X. Schenkel
Senior Vice President, Chief Accounting Officer
and Controller (Principal Accounting Officer)
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EXHIBIT INDEX

Exhibit

Number Description

4 Form of 3.650% Note due 2018 (filed as Exhibit #h the Company’s Current Report on Form 8-K filed&ugust 22, 2011
and incorporated herein by reference ther

10.1 Mutual Separation Agreement and Release, datefiAasgust 25, 2011, between Western Union, LLC ardib Yates*

10.2 Credit Agreement, dated as of September 23, 20hdng The Western Union Company, the banks namedithas lenders,
Wells Fargo Bank, National Association, in its ceipaas the swing line bank, Wells Fargo Bank, bladil Association,
Citibank, N.A. and JPMorgan Chase Bank, N.A., iithespective capacities as issuing lenders, &ikbN.A. and JPMorge
Chase Bank, N.A., as syndication agents, Bank oérca, N.A., Barclays Bank PLC and U.S. Bank Naiohssociation, as
documentation agents, and Wells Fargo Bank, Natidssociation, as administrative agent (filed asiBit 10.1 to the
Compan’s Current Report on Forn-K filed on September 29, 2011 and incorporatedihdrg reference theret:

12 Computation of Ratio of Earnings to Fixed Char

15 Letter from Ernst & Young LLP Regarding Unauditedelrim Financial Informatio

311 Certification of Principal Executive Officer of T¢estern Union Company Pursuant to Rule 13a-14(d¢uthe Securities
Exchange Act of 193

31.2 Certification of Principal Financial Officer of TR&estern Union Company Pursuant to Rule-14(a) under the Securiti
Exchange Act of 193

32 Certification of Principal Executive Officer andifeipal Financial Officer Pursuant to Section 138@hapter 63 of Title 1
of the United States Co

101.INS XBRL Instance Documer

101.SCH XBRL Taxonomy Extension Schema Docum

101.CAL XBRL Taxonomy Extension Calculation Linkbase Docuntr

101.LAB XBRL Taxonomy Extension Label Linkbase Docum

101.PRE XBRL Taxonomy Extension Presentation Linkbase Doent

101.DEF XBRL Taxonomy Extension Definition Linkbase Docunh

* Management contract and compensatory plan reqtarbd filed as an exhibit pursuant to Iltem 6 o$ tleiport.



Exhibit 10.1
MUTUAL SEPARATION AGREEMENT AND RELEASE

This is a Mutual Separation Agreement and ReledsRit@al Separation Agreement” or “Agreementetween David G. Yat
(“Executive”) and Western Union, LLC (the “Compaiyan Affiliate of The Western Union Company (“West Union”),whereby the partit
have reached a mutual agreement that Executivéoyhemuntarily separates from his employment whbk Company effective September
2011 (“Separation Date”).

For purposes of this Agreement, “Affiliateheans a Person that directly, or indirectly throwgie or more intermediaries, owns
controls, is owned or is controlled by, or is undemmon ownership or control with, another Pergmused herein, “controfheans the pow
to direct the management or affairs of a Persod,“awnership”means the beneficial ownership of at least 10%hefuoting securities of tl
Person. The Company and/or Western Union shalldeenéd to control any settlement network in whichiaisé any equity ownership. As u
herein, “Person’means any corporation, limited or general partriprdimited liability company, joint venture, assation, organization ¢
other entity.

1. Terms and Consideratidn. consideration for Executive’execution of this Agreement, but subject to theagraph in th
Agreement titled “Review Period and Revocation” dne terms of the paragraph titled “Consideratiod emedy,the Company agrees
provide to Executive the following payments anddfés:

(@) Continued EmploymentFrom the date this Agreement is executed thr@mghincluding the Separation Date, Exect
shall continue to be employed by the Company aatl sbntinue to receive Executivetegular base salary as of the
this Agreement is executed, paid in regular instafits on the 1% and last business day of each month, and
continue to be an active participant under the Canyjs incentive compensation and equity plans, heelétifare, an
retirement benefit programs (to the extent Exeeuparticipated in such programs immediately priothte date of th
Agreement) in accordance with the terms of sucmpland programs. Effective on the Separation DEtecutivet
employment by the Company shall voluntarily terntdnand, subject to the requirements of applicadle, Executiv
will not be eligible to continue active participati in any Western Union benefit plan or programpvpted tha
Executive shall be permitted to utilize the Mayan@ Executive Health Program benefit a maximunooé time durin
2011 and one time during 2012. In addition, the Gany agrees that it will not seek payment from Exige ir
connection with Executive’s use of a Company-predidvehicle during Executive'term of employment with t
Company. Furthermore, following the Separation Dbt Company shall timely pay Executive ten dayaafrued bt
unused vacation, unpaid Base Salary, incurred bueimbursed business expenses (in accordance wvdthp@n!
policy), and afford Executive the continuation/cersion rights available under the Compangmployee welfa
benefits plans

(b) Bonus for Year of SeparationProvided that the Compensation and Benefits Cateenof Western Unios’ Board @
Directors (“Compensation Committeelas certified that the applicable performance goalder the Western Uni
Senior Executive Annual Incentive Plan (“SEAIRiQve been achieved for 2011, a prorated bonus dhdeBEAIP fa
2011, and provided further that Executive execthes2011 SEAIP Award Acceptance Agreement in thiemfattache
hereto as Exhibit 1 in accordance with subparag(apbelow (the “SEAIP Award Agreement’guch prorated bon
shall be equal to 75 percent of the bonus Executivgld have been eligible to receive had Executiveseparated fro
employment based on the bonus payout percentageevag by the Compensation Committee for activehpleyec
named executive officers as a result of the le¥atminment of the corporate financial and strettégadership tea
goals established by the Compensation Committe2dbfi under the SEAIP. Any bonus payable to Exeeutnder thi
subparagraph shall be paid in a lump sum cash payatethe same time that bonus payments for 20&1paid t
actively employed named executive officers underSEAIP.
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(c) Other Agreement:. Provided that Executive executes and returnshéo Gompany on or within five business c
following the Separation Date the complete releiasthe form attached hereto as Schedule Seftember 30, 20
Release” or “Release”), including the Exhibit Aaathed to the September 30, 2011 Release, whidteiStobal Non-
Disclosure and U.S. Non-Solicitation and U.S. Nam@etition Agreement (“Release — Exhibit Athe deed ¢
settlement and compromise under the laws of EngarttiWales in the form attached hereto as Sch&tiiee ‘UK
Release”), the Consulting Agreement in the fornacited hereto as Schedule 3 (“Consulting Agreemeatigl th
SEAIP Award Agreement in the form attached heretdeghibit 1, all of which documents are incorpodaterein b
reference, Executive shall be eligible to receieenpensation in accordance with the terms and dongitof thi:
Agreement and the Schedules (defined herein belBwhibit 1 to this Agreement, the Schedule 1 arel dttache
Release—Exhibit A, the Schedule 2 and Exhibits 1 and 2, HrelSchedule 3, collectively, shall hereafter éfenred ti
as the “Scheduleslh the event Executive does not sign the SEAIP Alwsgreement, the September 30, 2011 Re
and the ReleaseExhibit A attached thereto, the UK Release, anddbesulting Agreement or if Executive revokes
September 30, 2011 Release within seven (7) dayxedution of the same, the Company shall havehtigation tc
provide to Executive any payment Executive couldehaecome eligible for under the September 30, Zdlkase ar
the attached Relee—Exhibit A, the Consulting Agreement and the UK Rsle.

(d) Lump Sum Cash Payment to Cover Certain Coftovided that Executive executes and returne¢oCtompany on
within five business days following the Separatate, the September 30, 2011 Release and the edtdblease-
Exhibit A, the Consulting Agreement and the UK Reke, and subject to the expiration of the revonagpieriod for th
September 30, 2011 Release, the Company will makenp sum cash payment to Executive in the grossuamo
$100,000.00, less tax withholding and other legallpwed deductions, to be paid within 30 daysdeihg the
Separation Date. Such lump sum cash payment isdateto cover, among other things, Execusvuelocation costs
order for Executive to relocate from Colorado te tinited Kingdom. In addition, the Company agrezgay th
reasonable legal fees to Executive and expensaallgcincurred by Executive in conjunction with thegotiation an
review of this Agreement and the Schedules on belfidhe Executive, up to a maximum gross amoun$2%,000.0
(less tax withholding and other legally requiredidetions), provided that Executive furnishes to @wmpany no lat
than October 31, 2011 a summary invoice for Selyf&taw that provide the amount of the legal feat expense
incurred by Executive in connection with the negtitin and review of the Agreement and the Sched

Complete Releas.

In consideration of those payments and benefitedisn Paragraph 1(a) and 1(b) above which are lppayanly under th
Agreement, Executive agrees to and hereby doesikgbmand voluntarily release and discharge the Gamy, Western Unio
their subsidiaries and Affiliates, their agentse@xtives, directors, officers, employees, and tpeddecessors and succes:
including the subsidiaries, Affiliates, agents, @axéves, directors, officers and employees of sptdecessors and succes
(the “Released Partiesfrom any and all claims, causes of action and delmaf any kind, whether known or unknown, wi
Executive has or ever has had and which are basedtse or omissions occurring up to and includhmgydate of this Agreeme
Included in the release set forth in the precedemfence, without limiting its scope, are clainisiag under Title VII of the Civ
Rights Act of 1964, the Employee Retirement Incddeeurity Act of 1974, and the Age DiscriminationEmployment Act ¢
1967 (“ADEA"), each as amended, as well as any other federad, @tdbcal employment or labor laws, wrongful disde o
employment claims, as well as any claims in conttact, or common law, and which are related te&xive's employment wit
the Company, Western Union, and/or their subsieéaaind Affiliates or the termination of that emptmnt (the “Claims”).The
terms”Claim¢” is
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intended to be broad and-encompassing and is not limited to those claimsifipally cited in the foregoing sentenc
Furthermore, notwithstanding the foregoing, nothimthis Agreement waives a claim which by law aairive waived

Executive further acknowledges and agrees thapalyenents under this Agreement shall be in lieunyf severance benefits t
may be payable to Executive under Western UsioBéverance / Change in Control Policy (Executienf@ittee Leve
(“Severance Policy”) upon Executiweseparation from employment with the Company arelchtive therefore hereby wai
any severance benefits to which Executive may Wélexh under the Severance Policy upon Execusiveéparation fro
employment

In addition, Executive acknowledges and agreesahatutstanding awards Executive has received udestern Uniors 200t
Long-Term Incentive Plan (“LTIP”$hall be governed by the terms of the applicablardvagreements as they apply to an a
holder who is not eligible for benefits under thev&ance Policy and who has voluntarily terminaegbloyment with or servii
to the Company effective on the Separation DateoAdingly, Executive acknowledges and agrees thkatHives restricte
stock unit award granted August 2, 2010, cash pmadace grant award granted August 2, 2010, perfoceahare unit aws
granted February 24, 2011, and nonqualified stgatlon award granted February 24, 2011 shall alidoteited in their entiret
and cancelled by Western Union effective on theaB®on Date. With respect to Executisgionqualified stock option aw:
granted August 2, 2010, such award shall ceasesbon the Separation Date and the unvested pasfisnch award shall
forfeited and cancelled by Western Union as ofSbparation Date. The portion of Executsvy&ugust 2, 2010 nonqualified st
option award that is vested as of the Separatiote Dy be exercised by Executive until the clos¢hef New York Stoc
Exchange (“NYSE”) on the 30calendar day following the Separation Date (oh& NYSE is closed on such date, until the ¢
of the NYSE on the next following day on which tR¥ SE is open), after which time such option shallfbrfeited and cancell
by Western Union

Executive does not waive claims, causes of actiadtemands of any kind that may arise after the thaseAgreement is execul
and which are based on acts or omissions occuafieg such date, or claims, causes of action, oragkels which by law canr
be released by private agreement between the Congmahthe Executive. The foregoing release shalbpply to (i) Executives
right to indemnification under the Compasyylaws or otherwise, (ii) rights to directors asfficers liability insurance (to tl
extent eligible), (iii) obligations of the Companyeated by this Agreement, or (iv) claims, caudeaction or demands of a
kind that may arise after the date this Agreememixecuted and which are based on acts or omisstmsring after such da
Furthermore, notwithstanding the foregoing, nothimthis Agreement waives a claim which by law catrive waived

(b)  Executive further agrees that while nothing in tAigreement shall limit Executi’'s right to maintain a pending charge
discrimination, or file a future charge of discrimation, with any federal, state or local governrakrgency relating
Executive’s employment with the Company and/or ipgrate in any proceeding relating to any action Executives
employment, whether brought by an agency or byheradn Executives behalf, Executive expressly waives by this Agree
the right to recover monetary damages and any otlief personal to Executive if such charge, laitveu action is pursue
Notwithstanding this provision, Executive may briaglaim against the Company to enforce this Agesgnor to challenge tl
validity of this Agreement under ADE/

3. _Termination from Employmenfrior to the Separation Date, the employmentx@fchtive is subject to termination by Execut
or by the Company, Western Union and their subsasaand Affiliates (for the purpose of this Pagggr 3, collectively the “Companyinde
the following circumstances:

(@) Termination by ExecutivePrior to the Separation Date, Executive may tertaifiaxecutiv's employment, at any tin
In the event of such termination, the Company dieale nc
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obligation thereafter to continue to provide to Eixéve the payments and benefits hereunder anduwdideratior
immediately shall cease (except to the extentshelh payments and benefits are required by lawlyding any
payments and benefits Executive would be eligiblfeuhder the Consulting Agreement referenced iadtaph 1

(b) Termination by the Companfrior to the Separation Date, Execut&vemployment may be terminated by the Com
for “Cause.”For purposes of this Agreement, Cause shall berrdeted by the Company in good faith and sha
limited to the following events

. Theft, dishonesty or other irregularities impactthg Company, such as the falsification of any Canyprecord
or lying during an investigatiol

. Damage, loss or destruction of Company, employepplgr or customer property due to Execl’'s grossl
negligent or intentional acts or failures to ¢

. Unauthorized removal from premises or use of prgpleelonging to the Company without the appropriate
of approval.

. Executive has committed or engaged in grossly gegtior willful conduct that is likely to be detrémtal to th
Company.

. Executive has willfully disobeyed the lawful direet of his supervisor, the Compe's General Counsel Offici
or the Board of Director:

. Executive has willfully refused or is unwilling ferform reasonable duties assigr

. Willfully engaging in any activity inconsistent Wit or which impairs or interferes with, the Comp’s
compliance with state, federal, and other le

. Material breach by Executive of any term of thisrégment

None of the foregoing events shall be deemed tGdese for termination unless (i) the Company e notified th
Executive in writing (setting forth in reasonabktail the nature of the event(s) constituting Caud$esuch event withi
ten days of the Company first having knowledgeunfsevent, and (ii) the Executive shall have fatledemedy or cul
such event to the Compé’s reasonable satisfaction within ten days of réagiguch notice

(c) Termination for Causen the event the Company terminates Execr’s employment for Cause, the Company shall
no obligation thereafter to provide to Executive ttonsideration hereunder and such consideratiometiiately sha
cease (except to the extent that such paymentbemefits are required by law), including any paytrexecutive coul
be eligible for under the Consulting Agreement refieed in Paragraph 1. In addition, the Companit bkaentitled ti
all remedies available at law and equity; and tfevailing party shall be entitled to reasonablerattys’fees and cos
of court incurred by the prevailing party in anwait or other action in connection with such teration.

4. _Cooperatiork-rom the date of execution of this Agreement amddafter until December 31, 2012, Executive agteesoperal
fully with the Company, its financial and legal @&iws, and/or government officials in any clainms/dstigations, administrative proceedii
lawsuits, and other legal, internal or businesstensit as reasonably requested by the Company. Gompil take into consideration t
Executives personal and business commitments, will giveBtkecutive as much advance notice as reasonablybfmsand ask that Executi
be available at such time or times, and at suchtime or locations, as are mutually convenienti® €ompany and the Executive. Comg.
agrees to reimburse Executive for the actual oygenket expenses Executive incurs, in accordante tve Western Unios’ Global Trave
and Expense Policy (“Travel Policy”), as a resultexecutive’s complying with this Paragraph 4, sdbjto Executives submission to tl
Company of documentation substantiating such exggeas the Company requires under its Travel Policy.

To the extent that it is consistent with the Compsrby-Haws, certificate of incorporation and applicabéevs, the Company w
engage on its own behalf to represent Executivh lgfjal counsel of its choosing if necessary innemtion with such cooperation, and in
event will reimburse Executive for document
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reasonable and necessary out-of-pocket travel ergeas are required and which Executive incur®mptying with Executives obligation
under this paragraph in accordance with WestermtJgiGlobal Travel and Expenses Policy. If for anysmrathe Company determines th
conflict of interest may exist between Executive #me Company, the Company may require Executivabtain separate counsel in which «
the Company will subsequently reimburse Executoretlie reasonable and necessary legal fees assbeigh the use of such counsel an
related travel expenses (as limited above), to ekient that such reimbursement is permitted by Goenpany’s bylaws, certificate ¢
incorporation and applicable laws.

5. NorDisparagement Executive agrees not to intentionally make amedior indirect derogatory statements regardin
disparage in any way, the business or reputatichefCompany or its subsidiaries or Affiliates,amy of their directors, officers, manager
employees, unless such statements are requirecaey Company agrees that its officers and Execu@eenmittee Members shall t
intentionally make any direct or indirect deroggtstatements regarding, or disparage in any way réjputation of Executive, unless s
statements are required by law.

6. NorAdmission. Nothing in this Agreement is intended to be oalsbe construed as an admission by the Executha
Company or any of the other Released Parties #hair they violated any law, interfered with anyhtigoreached any obligation or otherv
engaged in any improper or illegal conduct withpeag to the other or otherwise, the parties heggpessly deny any such improper or ill¢
conduct.

7. Severability and Governing Lalm.the event that any provision of this Agreementiéemed unenforceable, the parties :
that a court of competent jurisdiction shall hawasdiction to reform such provision to the extaetessary to cause it to be enforceable t
maximum extent permitted by law. The provisionsthis Agreement are severable, and if any provissodetermined to be prohibited
unenforceable in any jurisdiction, the remainingyisions shall nevertheless be binding and enfireed his Agreement shall be governec
and interpreted in accordance with the laws ofsthge of Colorado without regard to principles offticts of law.

8. Other Agreements, Survivability, and &ssorship Executive acknowledges that, except as providetthis paragraph, tt
Agreement (including the Schedules) is the entir@@ment between the Company and Executive comgethé subject matter hereof and
Executive has not relied on any other represemisitir statements, written or oral, by the Reledadies or their employees or ag:
concerning the terms of the Agreement or any athatters not contained herein. From and after thpa@¢ion Date this Agreement (includ
all Schedules) shall supersede any non-solicitatmm-compete, nodisclosure, confidentiality, clawback or other wait agreement tt
Executive may have signed while employed with tlmen@any, Western Union, and/or their subsidiariesféifiates, except for the terms a
conditions of Executive’ nonqualified stock option award granted Augus2®,0 (other than the restrictive covenant prowsithereof), ar
for avoidance of doubt, subject to ExecutsrekXecution of this Agreement (and the Scheduled)executive does not revoke the Septembe
2011 Release, the Company and Executive agre¢hth&estrictive Covenant Agreement for EmployeeSadtorado executed by Executive
2010 shall be considered null and void effectivetiba Separation Date. In addition to this paragrahb paragraphs in this Agreerr
necessary to carry out the intentions of the padfell survive the termination of this Agreement

This Agreement inures to the benefit of the Exe®l$i heirs and permitted assigns, provided that thes@tng Agreement shall r
be subject to assignment by Executive without tlen@anys prior written consent, and any successors ogassf the Company, Westi
Union, and/or their subsidiaries and Affiliatesdagxecutives obligations apply equally to the Company, Westénion, their subsidiarie
Affiliates, and/or their successors and assigns.

In the event of Executive’'s death prior to ExeceSvreceipt of all of the sums due to Executive unttiés Agreement and t
Schedules, the unpaid balance of such sums shpHiddgo Executive’s estate.

9. Consideration and Remedixecutive acknowledges that in addition to thasagraph, the following paragraphs are mai
provisions of this Agreement: Complete Releasemilation from Employment; Cooperation; N@isparagement; and Other Agreeme
Survivability and Successorship (collectively, théaterial Provisions”).Executive further acknowledges that (i) the fir§t@0.00 payable
Executive a:
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payments pursuant to Paragraph 1(a) and 1(b) sfAlgreement is consideration (the “ADEA Considenaitj for Executives release ar
waiver in the “Complete Releaspéaragraph of this Agreement of any claims, cau$estion and demands of any kind arising underAbe
Discrimination in Employment Act of 1967, as amemtdéhe “ADEA Released Claims”and (ii) the remainder of the amount payabl
Executive as payments and benefits described iagPgph 1(a) and 1(b) of this Agreement are conatiter (the “Other Considerationfpr
(a) the Executive’s release and waiver in the “CletgpReleaseparagraph of this Agreement of any claims, causesiion and demands
any kind other than the ADEA Released Claims (t&¢her Released Claims”); and (b) the Execusvebligations pursuant to the Mate
Provisions. In the event of a breach by Executif/¢he Material Provisions (excluding ADEA Releasethims) or in the event Execut
challenges the enforceability of this Agreementaany of the Other Released Claims, the Compaail be entitled to immediately ce:
providing to Executive the Other Consideration @my other benefits under this Agreement, excepghé&extent that such payments
benefits are required, either under this paragmagby law. The Company, Western Union, and/or tealsidiaries and Affiliates shall also
entitled to all remedies available at law or equity

10. Paragraph HeadingShe paragraph headings in this Agreement aredovenience of reference only and shall not be de
to alter or affect the meaning or interpretatiorany provisions hereof.

11. Amendments in WritingNo modification, amendment to, or waiver of tAigreement or any of its provisions shall be bin
upon Executive or the Company, Western Union,ltssgliaries or Affiliates unless made in writingdadtuly signed by both parties.

12. Review Period and RevocatioBxecutive acknowledges that Executive was givgrer@od of at least 21 calendar day
review this Agreement (“Review Periodfom the date Executive received it. Executive agrihat to the extent there are changes made
terms of this Agreement, whether they are materi@nmaterial, the 2tkay period for review of this Agreement is not mecoenced. To acce
this Agreement, Executive must sign both origirzald return them to Scott Scheirman on or befordatsteday of the Review Period. Execu
acknowledges that the Company and Released Padies made no promises to Executive other than thosg&ined in this Agreeme
EXECUTIVE ACKNOWLEDGES THAT EXECUTIVE WAS ADVISED N WRITING BY THIS AGREEMENT TO REVIEW THI
AGREEMENT WITH AN ATTORNEY BEFORE SIGNING THIS AGREMENT. Executive is further advised that Executinaes 7 days aft
Executive signs this Agreement to revoke it by fyotg the Company of such revocation in writing. the event Executive revokes 1
Agreement as specified in the immediately precedentence, the Company shall deem this Agreemedre tid in its entirety, in which ce
neither party shall be bound by its terms and ngmmt shall be made to the Executive hereundeExHcutive properly revokes tl
Agreement, Executive shall nevertheless remainestilip any other agreement that Executive signetevdmployed with the Compar
Western Union, and/or their subsidiaries or Affdisas referenced in the paragraph ti“ Other Agreements, Survivability and Successo”.
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Executives signature below indicates that Executive has fulliyeread, reviewed, and fully understands thisrégment. Executi
acknowledges that Executiwesignature below constitutes a knowing and volyneéxecution of this Agreement and Executive sitiessam
of Executive’s own free will and it is Executivargention to be bound thereby.

Dated this day of , 2011.

David G. Yates

Western Union, LLC

By: Title

Dated this day of , 2011.
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EXHIBIT 1 TO MUTUAL SEPARATION AGREEMENT AND RELEAS E

THE WESTERN UNION COMPANY
INCENTIVE AWARD ACCEPTANCE AGREEMENT

Pursuant to The Western Union Company Senior Ekerdtnnual Incentive Plan (the “Plan”), David G. téa (“the Participant”has
been identified as eligible to participate in tHarPfor the Performance Period set forth below laasl been determined to be eligible to rec
the Incentive Award described below. Certain teand conditions of the Incentive Award are set fonimediately below in this Incenti
Award Acceptance Agreement. Other terms and canditare set forth in the Incentive Award Agreemehich is appended to this Incent
Award Acceptance Agreement. The Incentive Awardejitance Agreement and the Incentive Award Agreermentogether the “Agreement”
which is made and entered into between The Wes&taion Company, a Delaware corporation (“the Compjamgnd the Participant as of -
beginning of the Performance Period set forth belGapitalized terms not otherwise defined in tmiseintive Award Acceptance Agreem
are defined in the Plan or the Incentive Award Agnent.

Maximum Award  11.52% of the Incentive Po
Target Award $495,317 (actual Award, if any, to reflect Partanif' s September 30, 2011 Separation D
Performance Perioc January 1, 201- December 31, 201
Incentive Poo  3.0% of Operating Income for fiscal year 2(
Vesting Date December 31, 201

The Participant acknowledges receipt of copiesheflhcentive Award Agreement, The Western Union Gany Clawback Policy (tl
“Clawback Policy”)and the Plan (which are incorporated by referemcenaade a part hereof) and this Incentive Awardeftance Agreeme
and agrees to abide by all of the terms and camditof the Incentive Award Agreement, the Clawb@okcy and the Plan.

In witness whereof, the parties have executed tireé@ment as of , 2011.

THE WESTERN UNION COMPANY
a Delaware corporatic

By:
Name
Title:

Agreed and Accepte!

Participar
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INCENTIVE AWARD AGREEMENT
THE WESTERN UNION COMPANY
SENIOR EXECUTIVE ANNUAL INCENTIVE PLAN

Pursuant to the provisions of The Western Union @amy Senior Executive Annual Incentive Plan (th&tP), David G. Yates (tt
“Participant”), has been identified as eligible to participatehie Plan for the Performance Period set forth inltisentive Award Acceptan
Agreement and has been determined to be eligibledeive an Incentive Award (the “Awardpon and subject to the restrictions, terms
conditions set forth in the Incentive Award Accema Agreement, the Plan and below. Capitalized gemot defined herein shall have
meanings specified in the Plan.

1. Award Subject to Acceptance of Agreemefithe Award shall be null and void unless the Egdint shall accept tt
Agreement by executing the Incentive Award AcceptaAgreement and returning it to the Company alh $imee as shall be satisfactory to
Company.

2. Service Vesting Requiremelakcept as otherwise determined by the CommittetheifParticipans employment in his curre
position with the Company terminates for any reagoar to the date set forth in the Incentive Awadceptance Agreement (th&ésting
Date”), the Participant shall not be entitled togige the Incentive Award.

3. Committee DiscretionNotwithstanding anything herein to the contraryall cases, the Committee shall have the sol¢
absolute discretion, taking into account such facts the Committee deems appropriate, to deterthenamount of the Award payable to
Participant (not to exceed the maximum award seh fio the Incentive Award Acceptance Agreementjadecide that no payment shall
made.

4, Payment If the Committee certifies that the applicablef®enance Measures have been achieved and hasniwer thi
amount and approved the payment of the Award tdPgmgicipant, the Participant shall receive, duriihg period beginning on January 1
ending on March 15 (March 31, in the case of aiétpant who is not a United States taxpayer) ofdhkendar year immediately following
year in which the Vesting Date occurs, a lump swashcpayment from the Company in an amount equéhdcAward determined by t
Committee, subject to the deduction of taxes aherohmounts pursuant to the Plan, unless the Rarticis eligible to and elects to defe
permissible portion of the Award into The Westemidth Company Supplemental Incentive Savings PI&hSP") by an election made no la
than 6 months prior to end of the performance perdl payments under this Agreement are intendebde exempt from Section 409A of
Code as “short-term deferrals,” within the meandh@reasury regulations promulgated under Sectla$dof the Code.

5. Withholding All payments under this Agreement are subject tihhglding of any federal, state, local or otheroime, soci:
insurance, payroll or other tax-related items whithy be required to be withheld or paid in conrmectvith such award.

6. Award Confers No Rights to Continued HEogment.In no event shall the Participasteligibility for the Award or it
acceptance by the Participant give or be deemgi/éothe Participant any right to continued empleytby the Company, or ailBubsidiary c
Affiliate of the Company.

7. Nontransferability of Award The Award and any rights thereunder shall notsbél, transferred, assigned, pled
hypothecated, encumbered or otherwise disposedtathier by operation of law or otherwise) or bejsctto execution, attachment or sim
process.

8. Agreement Subject to the Plafhis Agreement is subject to the provisions & Eian and the Clawback Policy and sha
interpreted in accordance therewith. The Partidip&neby acknowledges receipt of a copy of the Btahthe Clawback Policy.

9. Meaning of Certain Term8s used herein, employment by the Company shaludec employment by a Subsidiary or
Affiliate of the Company
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10. Administration The authority to administer and interpret this@gment shall be vested in the Committee, and tmendttes
shall have all the powers with respect to this &gnent as it has with respect to the Plan. Any jmé&gation, determination or other action rr
or taken by the Committee regarding the Plan @r Algreement shall be final, binding and conclusive.

11. Amendment and Terminatiomhe Committee may at any time amend or termittadePlan. The Committee may, in its ¢
discretion, reduce or eliminate the Award at ametand for any reason.

12. Special 409A Provisiondotwithstanding any other provision of this Agreemnt the contrary, if any payment hereund
subject to section 409A of the Code and if suchmpayt is to be paid on account of the Participaséparation from service (within the meal
of section 409A of the Code), if the Participantispecified employee (within the meaning of sec#69A(a)(2)(B) of the Code), and if ¢
such payment otherwise is required to be made poithe first day of the seventh month following tRarticipant separation from servi
such payment shall be delayed until the first diathe seventh month following the Participanseparation from service. To the extent tha
payments or benefits under this Agreement are stibigesection 409A of the Code and are paid or iplex¥ on account of the Participant’
termination of employment, the determination asvtwether the Participant has had a termination gflepment (or separation from servi
shall be made in accordance with section 409A hadjtidance issued thereunder.

13. Governing LawThis Agreement, the Award and all determinatioregle and actions taken pursuant hereto and théoetta
extent not otherwise governed by the laws of thétddnStates, shall be governed by the laws of ttateSof Delaware and construec
accordance therewith without giving effect to tloafticts of laws principles.

14. Statute of LimitationsAny action, claim or lawsuit relating to this Aggment must be filed no more than 6 months aft
date of the event that is the subject of the actitaim or lawsuit. The Participant voluntarily was any statute of limitations to the contrary.

15. Clawback PolicyNotwithstanding any provision of this Agreememnthe contrary, if the Board determines that arceitive
Compensation (as defined in the Companglawback Policy) received by or paid to the Rgréint resulted from any financial resuli
performance metric that was impacted by the Pagidis misconduct or fraud and that compensation shioellcecovered from the Particip
(such amount being recovered, the “Clawbacked Cos®i®n”),then upon such determination, the Board may receueh Clawbacke
Compensation by (a) cancelling all or any portidntree Award (the “Clawbacked Portiongnd, in such case, the Participant shall nc
entitled to receive the Clawbacked Portion of thveafd and the Clawbacked Portion of the Award shabmatically and without further acti
of the Company be cancelled, (b) requiring thei€ipent to repay to the Company any portion of @lawbacked Portion of the Award -
Participant has already received or (c) any contliinaof the remedies set forth in clauses (a) ¢r The foregoing remedies are in additio
and separate from any other relief available toGbenpany due to the Participamthisconduct or fraud. Any determination by the Boaith
respect to the foregoing shall be final, conclusiad binding upon the Participant and all persdaisning through the Participar



Exhibit 10.1

CONFIDENTIAL MATERIAL APPEARING IN THIS DOCUMENT HA S BEEN OMITTED AND FILED SEPARATELY WITH
THE SECURITIES AND EXCHANGE COMMISSION IN ACCORDANC E WITH THE SECURITIES ACT OF 1933, AS AMENDED,
AND RULE 24B-2 PROMULGATED THEREUNDER. OMITTED INFO RMATION HAS BEEN REPLACED WITH ASTERISKS

SCHEDULE 1 TO MUTUAL SEPARATION AGREEMENT AND RELEA SE

SEPTEMBER 30, 2011 RELEASE

This September 30, 2011 Release (“Release”) isbjezatered into between David G. Yates (“Execufivaaid Western Union, LL
(“Company”), an Affiliate of The Western Union Coany (“Western Union”), effective September 30, 2QBeparation Date”).

For purposes of this Release, “Affiliatefleans a Person that directly, or indirectly throwgie or more intermediaries, owns
controls, is owned or is controlled by, or is undemmon ownership or control with, another Perganused herein, “controfheans the pow
to direct the management or affairs of a Persod, “awnership”’means the beneficial ownership of at least 10%hefVoting securities of tl
Person. The Company and/or Western Union shalldeengd to control any settlement network in whichiais any equity ownership. As u
herein, “Person’'means any corporation, limited or general partriprdimited liability company, joint venture, assation, organization ¢
other entity.

The defined terms provided in paragraph 1(c) ofNhaual Separation Agreement and Release execudtdebn Executive and t
Company (“Mutual Separation Agreement” or “Agreettieshall apply to this Release and the attachdedde — Exhibit A.

1. ConsiderationProvided Executive (1) is in compliance with dras not breached the Mutual Separation Agreem2hha
executed this Release and not revoked it pursoahietparagraph in this Release titled “Reviewdteand Revocationdnd subject 1
the terms of this Release; and (3) has execute®dease — Exhibit A and is in compliance with dad not breached the Release
Exhibit A, then Executive may enter into, no latesn on or within five business days following Sepber 30, 2011, the UK Rele
and the Consulting Agreement and receive the bisnddiscribed therein subject to the terms and tonditherein.

2. Complete Release

(@ In consideration for those payments described énGbnsulting Agreement, which are payable onlyh évent thi
Executive executes this Release, Executive ageeand hereby does knowingly and voluntarily release discharc
the Company, Western Union, their subsidiaries Afiifiates, their agents, executives, directordjagfrs, employee
and their predecessors and successors, includingubsidiaries, Affiliates, agents, executivesedators, officers ar
employees of such predecessors and successoffRétemsed Parties”from any and all claims, causes of action
demands of any kind, whether known or unknown, wiigecutive has, or ever has had and which aredt@sacts ¢
omissions occurring up to and including the datehi§ Release. Included in the release set fortthénprecedin
sentence, without limiting its scope, are claimisiag under Title VII of the Civil Rights Act of B3, the Employe
Retirement Income Security Act of 1974, and the Bggcrimination in Employment Act of 1967 (“ADEA"gach a
amended, as well as any other federal, state @ kmployment or labor laws, wrongful dischargeeamploymer
claims, as well as any claims in contract, tortcommon law, and which are related to Execuivemployment wit
the Company, Western Union, and/or their subsieéadnd Affiliates or the termination of that emptmnt (th
“Claims”). The terms “Claims” is intended to be aAdband allencompassing and is not limited to those cl
specifically cited in the foregoing sentence. Femthore, notwithstanding the foregoing, nothinghis Release waiv
a claim which by law cannot be waive

Executive does not waive claims, causes of actiaemands of any kind that may ar
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after the date this Release is executed and whéhased on acts or omissions occurring after datdy or claims
causes of action, or demands which by law cannotle@ased by private agreement between the Comgurathyhe
Executive. The foregoing release shall not applff)tBxecutive’s right to indemnification under t@®mpanys bylaw:
or otherwise, (ii) rights to directors and officdieility insurance (to the extent eligible), Jidbligations of the
Company created by this Release, or (iv) claimsses of action or demands of any kind that ma after the date
this Release is executed and which are based smmaomissions occurring after such date. Furthezmo
notwithstanding the foregoing, nothing in this Rele waives a claim which by law cannot be wai

(b)  Executive further agrees that while nothing in fRedease shall limit Executi’s right to maintain a pending chargt
discrimination, or file a future charge of discrivation, with any federal, state or local governrakagency relating
Executive’s employment with the Company and/or ipgudte in any proceeding relating to any actiorE@ecutivet
employment, whether brought by an agency or byterobn Executives behalf, Executive expressly waives by
Release the right to recover monetary damages ayndthaer relief personal to Executive if such cleargwsuit o
action is pursued. Notwithstanding this provisi@xecutive may bring a claim against the Compansgrttorce thi
Release or to challenge the validity of this Reteasder ADEA

3. Return of Company Propert9n or before the Separation Date, Executive wilige from all tittes and positions with 1
Company, Western Union, and/or their subsidiariesAffiliates, and return to the Company all progewithin Executives possessic
belonging to the Company, Western Union, and/oir thebsidiaries or Affiliates, any customers of thempany, Western Union, and/or t
subsidiaries or Affiliates or any entity with whothe Company, Western Union, and/or their subsiggaor Affiliates has entered int
confidentiality agreement. Such property to be metd includes, but is not limited to, reports, mdjles, memoranda, records, credit ce
keys, passes, customer lists, information, fornodtware, formulas, plans, documents, systems, dssigiethodologies, product featu
technology, any trade secrets, confidential infdiomaor third party information as defined in th#aghed ReleaseExhibit A, and othe
written material (whether in electronic or papernfat), equipment and access codes, and copiesntd #zat Executive has requestel
received, prepared or helped to prepare in cororegtith Executives employment with the Company, Western Union , @ntiifeir subsidiarie
or Affiliates. Executive will not at any time, noer thereafter, retain any copies, duplicates, rpctons or excerpts of such prope
Notwithstanding the foregoing, the Company shatlprohibit Executive from retaining the cell phamgmber *****x*,

4, Restrictive Covenant Agreemdstecutive understands that Executive is requireskexute and abide by the Releagedaibit A,
which is incorporated herein by reference. Addislby) Executive is bound by the restrictive covesaset forth in Schedules 2 and 3 of
Mutual Separation Agreement.

5. CooperationExecutive agrees to cooperate with the Compamy@sded in Paragraph 4 of the Mutual Separatigne&@ment.

6. NorDisparagemengExecutive agrees not to intentionally make anydfioz indirect derogatory statements regardinglisparag
in any way, the business or reputation of the Cowma its subsidiaries or Affiliates, or any of ihdirectors, officers, managers or employ
unless such statements are required by law. Compgrees that its officers and Executive Committemmitders shall not intentionally me
any direct or indirect derogatory statements reiggrcor disparage in any way, the reputation ofdti@e, unless such statements are req
by law.

7. NorAdmission. Nothing in this Release is intended to be orldimlkonstrued as an admission by the ExecutieeCtimpany ¢
any of the other Released Parties that he or tletgted any law, interfered with at
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right, breached any obligation or otherwise engageahy improper or illegal conduct with respecittite other or otherwise, the parties he
expressly denying any such improper or illegal aand

8. Severability and Governing Lawn the event that any provision of this Releasdéemed unenforceable, the parties agre
a court of competent jurisdiction shall have juigsidn to reform such provision to the extent nesegg to cause it to be enforceable tc
maximum extent permitted by law. The provisionstliis Release are severable, and if any provisiodetermined to be prohibited
unenforceable in any jurisdiction, the remainingvisions shall nevertheless be binding and enfireed his Release shall be governed by
interpreted in accordance with the laws of theestdtColorado without regard to principles of caotf of law.

9. Affirmation of Compliance Executive specifically acknowledges familiarityttvthe Companys Code of Conduct, includi
the internal channels and procedures made availabtbe Company for the purpose of reporting em@dogoncerns regarding any conc
action, or omission that might give rise to possibbncompliance with law, regulation, or Companyigyo Executive further specifical
affirms and represents that Executive has disclésdble office of general counsel, the ethics eifichuman resources or to the outside |
committee of the Company in writing any information knowledge about the Company or any of its eygds or agents that Execu
believes represents possible or actual noncomgiaimcluding but not limited to violation of anycseities laws or regulations, fraudul
activity or other unlawful conduct. Executive reggats and believes that Executweesignation from employment with the Compar
unrelated to any expressed concern about the adgamiathe Companyg approach or response to any compliance mattetsEaacutivi
acknowledges further that Executive has no diracikedge that Executive’resignation from employment with the Companyeiated to an
such concern. Furthermore, employee representhéhdbes not believe that his resignation is inaay in retaliation for having raised ¢
compliance concern as described above. Executitkeeiuacknowledges that the Company, in enterimyigimg the consideration under t
Release, has relied on Executive’s specific ackadgéments, affirmations, and representations grégard.

10. Other Agreements, Survivability, andc&ssorship Executive acknowledges that, except as providetiis paragraph, tt
Release and the Mutual Separation Agreement (imguall Schedules thereto) are the entire agreelnetiteen the Company and Execu
concerning the subject matter hereof and that Bkexrhas not relied on any other representatiortaiements, written or oral, by the Relei
Parties or their employees or agents concerningetimes of the Release or any other matters notawed herein.

This Release inures to the benefit of any successoassigns of the Company, Western Union, artti&r subsidiaries and Affiliate
and Executive’s obligations apply equally to ther@any, Western Union, their subsidiaries, Affilgtand/or their successors and assigns.

In the event of Executive’s death prior to Execevreceipt of all of the sums due to Executive uriderMutual Separation Agreem
and the Schedules, the unpaid balance of such shatisoe paid to Executive’s estate.

11. Consideration and Remedgxecutive acknowledges that the following parpbgsaare material provisions of this Rele
Complete Release, Return of Company Property; Reéeer Covenant Agreement; Cooperation; Ndisparagement; Affirmation
Compliance; and Other Agreements, Survivability &utcessorship (collectively, the “Material Prowis”). Executive further acknowledc
that (i) the first $50,000 payable to Executive suant to the Consulting Agreement is considerafiibe “ADEA Consideration”)for
Executive’s release and waiver in the “CompleteeRe¢"paragraph of this Release of any claims, causestan and demands of any k
arising under the Age Discrimination in Employméat of 1967, as amended (the “ADEA Released Clajmaiid (ii) the remainder of t
amount payable to Executive pursuant to the Coinguligreement is consideration (the “Other Congtlen”) for (a) the Executive'releas
and waiver in the “Complete Releagediragraph of this Release of any claims, causestain and demands of any kind other than the A
Released Claims (tt*Other Released Clair”); and (b) the ExecutiVs obligations pursuant to the Matel
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Provisions. In the event of a breach by the Exgeutif the Material Provisions (excluding ADEA Reded Claims) or in the event Execu
challenges the enforceability of this Release aarnyp of the Other Released Claims, the Company sleakntitled to immediately ce
providing to the Executive the Other Consideratzomd any other benefits under this Release, excefite extent that such payments
benefits are required, either under this paragaapby law. The Company, Western Union, and/or teabsidiaries and Affiliates shall also
entitled to all remedies available at law or equity

12. Code Section 409A Notwithstanding any provision of this Releasetih® contrary, this Release will be constr
administered or deemed amended as necessary tdycaitip the requirements of Section 409A of theehmial Revenue Code of 1986,
amended (the “Code™o avoid taxation under Code Section 409A(a)(1}he extent subject to Code Section 409A. Howevadeu n
circumstances shall the Company, Western Uniortheir subsidiaries or Affiliates or any of their ployees, officers, directors, serv
providers or agents have any liability to Executfee any taxes, penalties or interest due on ansopaid or payable under this Rele
including any taxes, penalties or interest impaseder Code Section 409A. The payments to Execipiiveuant to this Release are intende
be exempt from Code Section 409A to the maximurerexpossible, first, to the extent such paymergssaheduled to be paid and are in
paid during the short-term deferral period, as stesm deferrals pursuant to Treasury regulatio4@3A-1(b)(4), and then under the separe
pay exemption pursuant to Treasury regulation 1A40(b)(9)(iii), and for this purpose each paymentlisha considered a separate payr
such that the determination of whether a paymeatifigs as a shoterm deferral shall be made without regard to wietther payments
qualify and the determination of whether a paynwprlifies under the separation pay exemption sfelhade without regard to any paym
which qualify as short-term deferrals. To the ektamy amounts under this Release are payable leyerafe to Executive’stérmination o
employment” or “separation from employment” suchme shall be deemed to refer to Executive’s “sdfmarafrom service,”within the
meaning of Code Section 409A. Notwithstanding atheo provision in this Release, if Executive is spécified employee,as defined i
Section 409A of the Code, as of the date of Exeeidiseparation from service, then to the extent angumt payable under this Rele
(i) constitutes the payment of nonqualified defdreempensation, within the meaning of Code Secti@®A, (ii) is payable upon Executive’
separation from service and (iii) under the terhthis Release would be payable prior to the siathanniversary of Executive’separatic
from service, such payment shall be delayed umilgarlier to occur of (a) the smenth anniversary of the separation from servicédthe
date of Executive’s death.

13. Paragraph HeadingShe paragraph headings in this Release are forervence of reference only and shall not be deen
alter or affect the meaning or interpretation of grovisions hereof.

14. Review Period and RevocatioBxecutive acknowledges that Executive was givgrer@od of at least 21 calendar day
review this Release (“Review Period”) from the dBteecutive received itExecutive agrees that to the extent there are @sanmade to tt
terms of this Release, whether they are materiatnonaterial, the 2-day period for review of this Release is not recanoed. Executi
cannot sign the Release or the Release — Exhibigk o Executive’s Separation Date. To accept tédease and the Releas&xhibit A,
Executive must sign originals of both and returanthto Scott Scheirman on or no later than fiveimss days following the Separation D
Executive acknowledges that the Company and Raldaasries have made no promises to Executive titla@rthose contained in this Rele
EXECUTIVE ACKNOWLEDGES THAT EXECUTIVE WAS ADVISED N WRITING BY THIS RELEASE TO REVIEW THIS RELEAS
WITH AN ATTORNEY BEFORE SIGNING THIS RELEASE. Exetive is further advised that Executive has seveys ddter Executive sig
this Release to revoke it by notifying the Compahguch revocation in writing. In the event Execatrevokes this Release as specified i
immediately preceding sentence, the Company sk&indthis Release and the Releadexhibit A to be void in its entirety, in which ce
neither party shall be bound by its terms and nonant shall be made to the Executive hereundétxdfcutive properly revokes this Relei
Executive shall nevertheless remain subject toahgr agreement that Executive signed while emmgloyigh the Company, Western Uni
and/or their subsidiaries or Affiliates as refemghin the paragraph titled “Other Agreements, Savility and Successorshigihd the Relea
— Exhibit A shall be declared null and vo
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Executive’s signature below indicates that Exeeutias carefully read, reviewed, and fully undeds$athis Release and the attached Release
Exhibit A. Executive acknowledges that Executévesignature below constitutes a knowing and volyngxecution of this Release ¢
Executive signs the same of Executive’s own frdeamid it is Executive’s intention to be bound thigy.

Dated this day of , 2011.

David G. Yates
WESTERN UNION, LLC

By:

Title:

Dated this day of ,2011.
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EXHIBIT A TO SEPTEMBER 30, 2011 RELEASE

GLOBAL NON -DISCLOSURE, AND U.S. NON-SOLICITATION AND U.S. NON -COMPETITION
AGREEMENT

For purposes of this Exhibit A, “Companggfers to Western Union, LLC, The Western Union @any or its Affiliates (as defined
the Agreement) (hereinafter individually and calieely referred to as the “Company” for purposeshi$ Exhibit A).

Executive agrees that the Company is engaged ighdylcompetitive business and has expended, antineees to expend, significe
money, skill, and time to develop and maintain a@le customer relationships, trade secrets, anfldemtial and proprietary informatic
Executive agrees that Executive’s work for the Camphas brought Executive into close contact witmynof the Companyg’ customer
Trade Secrets, Confidential Information, and Th¥arty Information (as defined below) and the Comyphas provided Executive acces:
such information to perform Executigjob duties, the disclosure of which would cause €Company significant and irreparable hi
Executive recognizes that any unauthorized disctosti Third Party Information could breach ndisclosure obligations or violate applice
laws or Company policy. Executive further agreed the covenants in this Agreement are reasonalolenacessary to protect the Company’
legitimate business interests in its customer imgiahips, Trade Secrets, Confidential Informatiang Third Party Information (as definec
Section | below). Company has provided Executiveesas to “trade secret” information as that termsied in Colorado Revised Statute § 8-2-
113 and Executive is “executive and managemenbpagd” as that term is used in Colorado Revisetugt& 8-2-113.

l. Nondisclosure of Trade Secrets, Confidential Information and Third Party Information . ! Executive agrees that for so long as
pertinent information or documentation remains ader Secret, Executive will not use, disclose, ss@hinate to any other pers
organization, or entity or otherwise employ any @amy Trade Secrets. Executive further agrees thatwWo (2) years after tl
cessation of Executive’ employment with the Company, Executive will natep disclose, or disseminate to any other pe
organization, or entity or otherwise employ any @amy Confidential Information. The obligations éatth herein shall not apply
any Trade Secrets or Confidential Information whstlall have become generally known to competitbth@® Company through no
or omission of Executive, nor shall the obligatises forth herein apply to disclosures made pursizaiihe Sarbane®xley Act of 200z
15 U.S.C. § 7245. Executive agrees that for so Emthe pertinent information or documentatioruigject to protection under Compi
nondisclosure obligations, policy or applicable laut in any event not less than two (2) years, Htiee will not use, disclose,
disseminate to any other person, organizationntityeor otherwise employ any Third Party Infornuati

A. Company“Trade Secre” includes but is not limited to the followin

1. any data or information that is competitively sémsior commercially valuable, and not generallypwm to the public
including, but not limited to, products planningfarmation, marketing strategies, marketing resultsecasts
strategies, plans, finance, operations, report$a, daustomer relationships, customer profiles, amst lists, sale
estimates, business plans, and internal performaasdts relating to the past, present or futurgrmss activities of tl
Company, its customers, clients, and suppliers;

! For avoidance of doubt this covenant applies on dapal basis without limitations.
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2. any scientific or technical information, designogess, procedure, formula, or improvement, compsaéare, obje
code, source code, specifications, inventionsgesystinformation, whether or not patentable or cigbyable.

B. Company*Confidential Informatio” means any data or information and documentatidmerocthan Trade Secrets, whict
valuable to the Company and not generally knowthiégpublic, including but not limited ti

1. Financial information, including but not limited &&arnings, assets, debts, prices, fee structuoksnes of purchases
sales, or other financial data, whether relatinghtss Company generally, or to particular produsesyices, geograpt
areas, or time periods; a

2. Supply and service information, including but niotited to information concerning the goods and mew utilized ¢
purchased by the Company, the names and addrelssappiiers, terms of supplier service contractspfoparticula
transactions, or related information about potéstigpliers, to the extent that such informationas generally known
the public, and to the extent that the combinatbsuppliers or use of particular suppliers, thoggmerally known ¢
available, yields advantages to the Company thaildetf which are not generally know

C. “Third Party Information” means any data or infotioa of the Company customers, suppliers, consumers or employee
the Company is prohibited by law, contract or Comppolicy from disclosing. By way of example sudlfiormation includes b
is not limited to:

1. Product specifications, marketing strategies, pgcsales volumes, discoun

2. Nonpublic personal information regarding consumierduding but not limited to names, addressegjitard number
financial transactions, and account balan
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3. Personnel information, including but not limited eémployee’ personal or medical histories, compensation orr
terms of employment, actual or proposed promotidirig, resignations, disciplinary actions, terations or reaso
therefore, training methods, performance, skillsliications and abilities, or other employee mmfi@tion; anc

4, Customer information, which is not protected byepagate confidentiality agreement, including but limited to an
compilations of past, existing or prospective costes, agreements between customers and the Comgiatys c
customer accounts or credit, the identity of customepresentatives responsible for entering intotrects with th
Company, specific customer needs and requirementeglated information about actual or prospectustomers ¢
other nonpublic consumer informatic

Non-Solicitation of Customers. Executive agrees that through December 31, 2018cue will not solicit, contact, call upon,
attempt to communicate with any customer or pro$pecustomer of the Company for the purpose ofvigiag any products
services substantially similar to those Executivevigled while employed with the Company. This rietibn shall apply only to ar
customer or prospective customer of the Companl whom Executive had contact or about whom Exeeutdarned Trade Secre
Confidential Information, or Third Party Informatioduring the last twenty-four (24) months of Exéeels employment with tf
Company. For the purpose of this Section Il, “cotitaneans interaction between Executive and the custangrospective custorr
which takes place to further the business relatignor making sales to or performing servicestfigr customer, or prospective custo
on behalf of the Compan

Non-Solicitation of Employees Executive agrees that through December 31, 201@c¢uve will not recruit, hire, or attempt to reit
or hire, directly or by assisting others, any mamdgvel or above employee of the Company with wtexacutive had contact duri
Executive's last twent-four (24) months of employment with the Compa

Non-Competition. Executive agrees that through December 31, 2012cu#ive will not provide any services of any kino
Competitors in the U.S. For purposes of this Sectig, “Competitor(s)”shall be defined as (i) ***, ***, *** *** and other simila
consumer money transfer companies or divisionsoofipanies engaged in a similar service which arectyr competitive with th
Company, (ii) *** B2B business payments, and othenilar B2B payment companies or divisions of conmipa engaged in a simi
service who are directly competitive with the Compgiii) *** and *** and (iv) ***.

The Company acknowledges that its activities-commerce, mobile payments, cards, ATMs, storedevahd pr-paid form, at presel
a small part of the Comparsyoverall revenues and to some degree depend bhpoimtegration of services being supplied by n
external industry participants. Nothing in this ibih A shall be construed as preventing Executikenf engaging in any of the
business areas, unless the express and primarggaugl such engagement is directly competitive WithCompanys consumer mon
transfer business or its B2B payments or is on lbefia Competitor

The Company expressly acknowledges that this ExiAilis not intended to restrict Executive from puirgy other work (subject to t
terms of this Exhibit A), including but not limited the acceptance of a full time executive rols.stich, the Company will ensure
the scope of Services requested under the Conguitineement do not impede Execu’s ability to work in other role:

The Company is aware of Execufl's role as a Board Member of WorldPay, and acknogdedhat Executive has received reqt
from a number of private equity houses includingt bot limited to, Advent International, Bain Capiand Investcorp to act as
advisor to them and their portfolio companies. Tampany is also aware that Executive has receippdoaches from managem
consultants to provide specialist consultancy m field of payments. Nothing in this Exhibit A shptevent Executive from advisi
firms of this sort or working within their portfaicompanie:
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VI.

VII.

VIII.

XI.
XIl.

X1,

provided that such engagement does not violatprihdsions of this Section I\

Executive may, at any time, make a written reqteetie Chief Financial Officer of The Western UniBompany (“CFO”}that the CF(
review any written offers received by Executive wehExecutive believes the CFO may have a concatrbBkecutives prospective ro
may violate this Exhibit A. The CFO shall reviewchuequests in a reasonable manner and withouteudelay and provide feedbacl
Executive no later than ten (10 business days aéeeipt of the written request. If no responsemide within such timé&ame
Executive will be deemed to have received appréreah the CFO to continue pursuing the rc

Successorshig. This Agreement inures to the benefit of any suamsser assigns of the Company, and Execusivasligations app
equally to the Company and its successors or &t

Amendments in Writing . No modification, amendment to, or waiver of thisrAgment or any of its provisions shall be bindipgn
Executive or the Company unless made in writing dulgl signed by both parties, except that Execuaiyees that the Company may
its option and without consideration, agree in @&img to be signed by both parties to substitutes leestrictive provisions relating to
provisions contained herei

Severability . The provisions (including subparagraphs) in thisrelgnent are severable and, if any provision isrdeteed to b
prohibited or unenforceable in any jurisdictionsliiall be deemed modified to render it enforceabbethe extent the provision canno
modified to render it enforceable, it shall be sedeand the remaining provisions shall neverthdbeskinding and enforceab

Court’s Right to Modify Restrictions. The parties have attempted to limit Executivattivities only to the extent necessary to pt
the Companys Trade Secrets. The parties agree that, if thpesoo enforceability of this Agreement, or any ghdreof, is in any we
disputed at any time, a court or other trier oft fmaay modify and enforce the paragraph to the éitérelieves to be reasonable ur
the applicable law and circumstanc

Injunctive Relief . Executive understands, acknowledges, and agreesntifae event of a breach or threatened breacingfof the
covenants contained in this Agreement, the Compaall suffer irreparable injury for which therenis adequate remedy at law, and
Company will therefore be entitled to seek tempgrareliminary, and/or permanent injunctive reliefithout bond or other secur
from the courts, enjoining additional breaches #mdatened breaches. Executive further acknowlethgeghe Company also shall h
the right to seek a remedy at law as well as tieinof equitable relief in the event of any suchdzh.

Choice of Law . This Agreement shall be governed by and interprategiccordance with the laws of the State of Caoravithou
regard to principles of conflict of la

Waiver of Jury Trial . The parties agree to waive their right to trialjbgy for any dispute hereunde

Waiver of Breach . The Compan’s waiver of a breach of any provision of this Agnemt by the Executive does not waive
subsequent breach by the Executive, nor does timep&ays failure to take action against any other emploigeesimilar breache
operate as a waiver by the Company of Exec’s breach of this Agreemel

Attorney’s Feeslf the Company must enforce any of its rights unties Agreement through legal proceedings, the gilieg party
shall be reimbursed by the other party for all ce@ble costs, expenses, and attoredges incurred in connection with such I
proceedings
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XIV. Other Obligations . This Agreement is in addition to and not in lieuather no-solicitation, no-disclosure, and n-competitior
obligations that Executive owes to the Company urBthedules 2 and 3 to the Mutual Separation Agee¢rand Release betw«
Executive and the Compar

This Agreement is dated the day of September, 2011.

ON BEHALF OF EXECUTIVE
COMPANY
By:

David G. Yates

Title:
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SCHEDULE 2 TO MUTUAL SEPARATION AGREEMENT AND RELEA SE

Deed of Settlement and Compromise
THIS DEED (“ Agreement”) is made on September, 2011

BETWEEN:

(1) Western Union Operations (UK) Limited , a company incorporated in England and registeneder number 05278674 whi
registered office is at 7 Albemarle Street, LondMi,S 4HR (the* Company”); and

(2) Mr. David G. Yates of *** (the “ Executive”).
WHEREAS:

A. The Executive was employed by the Company on afteem basis from 2 August 2010 until 30 Septen#@d0. On the expiry of tl
fixed term period, his employment with the Compa®ased and he became employed by Western Union,(LMZULLC ") with
effect from 1 October 2010 and relocated to thetddhStates

B. Following discussions between WULLC and the Exeeytit has been agreed that the ExecusiiErployment (as defined below) \
terminate on 30 September 2011 by mutual consertherterms and conditions contained in the MutugbeBation Agreement a
Release (as defined beloy

C. In addition to entering into the Mutual Separatidgreement and Release, the September 30, 2011 deebrad the Global Non-
Disclosure, and U.S. Non-Solicitation and U.S. Noompetition Agreement attached as Exhibit A theretnd the Consultir
Agreement, the Company and the Executive have ddteenter into this Agreement to record and img@etithe terms on which th
have agreed to settle any claims which the Exeeutas or may have in connection with his Employneerits termination against a
Group Company (as defined below) and or any otlig¢h&ir current or former employees, officers, men#h shareholders or age
whether or not those claims are, or could be, éncitntemplation of the parties at the time of sigrthis Agreemen

D. The parties intend that this Agreement shall hdfezeas a statutory compromise agreem
IT IS HEREBY AGREED AS FOLLOWS :
In this Agreement, unless the context indicategsmtise:

“ Advisor " means Peter L. Talibart, a solicitor in the preetof Seyfarth Shaw (UK) LLP;

“ Affiliate " means a Person that directly, or indirectly tlglowne or more intermediaries, owns or controlsyised or is controlled by, or is
under common ownership or control with, anotheisBer As used herein, “control” means the powerirtectithe management or affairs of a
Person, and “ownership” means the beneficial ownprsf at least 10% of the voting securities of Berson. The Company and/or Western

Union shall be deemed to control any settlememwaort in which it has any equity ownership. As ubedein, “Persontneans any corporatic
limited or general partnership, limited liabilitpmpany, joint venture, association, organizatiootber entity;

“ Consulting Agreement” means the agreement entered into by Western Uriitemé&ial Services, Inc. and Executive attache
Schedule 3 to the Mutual Separation Agreement aldaRe;

“ Confidential Information ” includes all information that the Company and atiyeo Group Company has identified as be
indicated to the Executive as being, or is by #sure confidential or that the Company or any otBesup Company is obligated
third parties to keep confidential, including |
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not limited to the following: proprietary informati; trade secrets; know how; computer programssaftavare; inventions, unpaten
inventions, discoveries and improvements; marketngnufacturing, organizational, operating, finaheind business plans, strate
and materials; strategic models; research and deweint; programming data; engineering and pateawidgs and applications; t
Company’s and any other Group Companyolicies and manuals; sales and marketing forecaargets and data; persor
information (including the identity of the Comparydnd any other Group Compasgmployees, directors, agents and consultan
their responsibilities, competencies, abilitiessiggments and compensation); sensitive personal idatuding medical informatic
about employees; pricing and non public financidbimation; current and prospective client listgl anformation on clients ai
prospective clients and their employees and dirsctmmformation concerning planned or pending asitjons or divestiture
information concerning purchases of major equipnwnproperty; information concerning current andgmective projects; and
identities of the Company’s and any other Group @any’s suppliers, vendors and business partners, whstidr Confidenti
Information is held in hard copy, electronic or etiform. Confidential Information shall also inckudlocuments, disks, memc
notebooks, tapes or any other medium, whether bmneeadable form, on which Confidential Infornmatimay from time to time |
referred to, written, held of recorded;

“ Employment ” means the Executive’employment with any Group Company the terms oiclwlare set out in the Employm
Agreement;

“ Employment Agreement” means the Executive’contract of employment (as amended from timenme)tand any other contra
arrangement or understanding with any Group Compdnigh currently applies or has previously appliedhe Executive;

“ Employment Legislation” has the meaning set out at Clause 2.3;

“ Global Non-Disclosure, and U.S. Non-Solicitation ah U.S. Non-Competition Agreement’ means the agreement attache
Exhibit A to the September 30, 2011 Release toxeewed by Executive on September 30, 2011.

“ Group Company ” means the Company, Western Union, LLC, their ulterzarent The Western Union Company, their respe
Holding companies, Affiliates and Subsidiariesapplicable, and Group Companies” will be interpreted accordingly;

“ Holding " and “ Subsidiary " have the same meaning as given in section 11%8eo€ompanies Act 2006, as amended amnacted

“ Key Employee” means any person who was an employee, directosrmuttant of any Group Company at any time durimglas
12 months of the Executive’s employment and: (ipwlkas employed or engaged in a senior manageméntaral/or (ii)is in
possession of Confidential Information belongingiy Group Company and which is likely to be ablagsist or benefit a busines:
or proposing to be in, competition with any Grougngpany and/or (iii) who the Executive managed, imaderial dealings or otherw
worked closely with at any time during that 12 ntopériod;

“ Mutual Separation Agreement and Releasé means the mutual separation agreement and releade between Western Uni
LLC and the Executive dated on or about the dathisfAgreement;

“ Schedules” means collectively the September 30, 2011 Reletiaehad as Schedule 1 to the Mutual Separation ehgeat an
Release and the attached Exhibit A; this Agreenmsdtached as Schedule 2 to the Mutual Separatioeehgent and Release, and
Exhibits thereto; and the Consultancy Agreemetdched as Schedule 3 to the Mutual Separation Aggaeand Release, and Ext
1 to the Mutual Separation Agreement and Rele
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11

1.2

13
14

“ September 30, 2011 Relead” means the release made between Western Union, hd(Egecutive, effective September 30, 2!
attached as Schedule 1 to the Mutual Separatioaehgent and Release; €

“ Separation Date” means 30 September 20:
Separation from Employme
The Executiv’'s Employment will terminate on the Separation Dgtenutual consen

Subject to and conditional on the Executive retugran executed copy of this Agreement and his Axivisturning an executed copy
the Certificate in the form attached as Exhibib tite Agreement, WULLC shall make a lump sum casnpent to the Executive in t
gross amount of US$100,000.00, less any requinedvithholding and other legally allowed deductions,be paid within 30 da
following the Separation Date, as set forth in Beaph 1(d) of the Mutual Separation Agreement aekkése

The Executive shall procure that the Certificat&ihibit 1 is provided to the Compar

The Executive warrants and undertakes to comply fuith the pos-employment restrictive covenants contained in Bxtbto this
Agreement

Compromise of claim

Subject to and conditional on the terms contaimethé Mutual Separation Agreement and Releasek:-tleeutive agrees and warre

that the arrangements set out in this Agreemernt ahiastitute a formal compromise agreement in &t final settlement of any and

claims, complaints or other rights or causes abacivhatsoever and howsoever arising (whether utigefaws of England and Wal

European Community law or any other law) which loevrhas or may in the future have against any G@ompany whether past

present and or any other current or former emplog#ieer, member, shareholder or agent of any @réompany whether such clait

complaints or rights or causes of action are knawmnknown to the Executive and whether or not tbeyld be in the Executive’
contemplation at the date of this Agreement bedor&mployment Tribunal or any court or other judiar arbitral body in respect of

relating to the Executive’ Employment or termination thereof and the Exeeutwvill refrain from instituting or continuing witla

complaint, claim or right or cause of action inchgl

(@) of breach of contract (whether an express or indpi@&m thereof) or for wrongful dismissal, in peuiar, for pay or benefits
lieu of notice, damages for termination of employtneither with or without notice or stigma damag

(b) for outstanding salary or pay, expenses, accruédayopay, bonuses, commission, benefits, shar@mgtshare units, shares
for the loss of any rights, benefits, interestentittement under any other share option, sharecentive scheme or arrangem
or any other incentive payment or remunerationiuiag any rights, benefits, interest, or entitlernarising out of the respect
forfeiture thereof, or to compensation in lieu #t

(c) for a redundancy payment, whether contractualaiusiry under section 163 of the Employment Rigkits 1996 and any clai
for a protective awarc

(d)  of unfair dismissal or constructive dismissal, unskction 111 of the Employment Rights Act 19

(e) that no written reasons have been given for dishissder section 92 of the Employment Rights /94,
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(f
(9)

(h)

(i)

0)
(k)
()
(m)
(n)
(0)
(P)
(@

(r)

(s)

(®

(u)

that an unauthorised deduction from wages has tneele, under section 23 of the Employment Rights1866;

in relation to the right to be accompanied, undectisn 12 of the Employment Relations Act 1999 aedtion 48 of th
Employment Rights Act 199t

for an unlawful detriment in breach of sections 43M, 45, 45A, 46, 47, 47A, 47C, 47D and 47E ofEneployment Rights A
1996, under section 48 of the Employment Rights1996;

for an unlawful detriment in breach of section 4dBhe Employment Rights Act 1996 (protected disales), under section
of the Employment Rights Act 1996 and the Publiedest Disclosure Act 199

in relation to time off work, under sections 51, 54, 57B, 60, 63 and 63C of the Employment Rig{uts1996;
in relation to parental rights and flexible workjnmder sections 80 and 80H of the Employment Rigltt 1996;
in relation to working time or holiday pay, undegulation 30 of the Working Time Regulations 19

that the provisions of the Data Protection Act 1888e been contravene

that the provisions of the Human Rights Act 1998ehbeen contravene

that the provisions of the Protection from Harassivet 1997 have been contraven

in relation to suspension from work under secti@ro7the Employment Rights Act 19¢

direct or indirect discrimination, harassment octiisation related to sex, marital or civil pantsi@p status or genc
reassignment under section 120 of the Equality28dt0 and/or for direct or indirect discriminatidrgrassment or victimisati
on the grounds of sex or the individ's marital or civil partnership status, under sett8 of the Sex Discrimination Act 197

for direct or indirect discrimination, harassmentwiztimisation related to race under section 12€he Equality Act 2010 and/
for direct or indirect discrimination, harassmentvictimisation on the grounds of colour, race,iowélity or ethnic or nation
origin, under section 54 of the Race Relations Jt6;

for direct or indirect discrimination, harassmentvictimisation related to disability, discriminati arising from disability,
failure to make adjustments under section 120 efEhuality Act 2010 and/or any claim of direct disgnation, harassment
victimisation on the grounds of disability and/ofa@ure to make reasonable adjustments, undefosedZA of the Disabilit
Discrimination Act 1995

for direct or indirect discrimination, harassmentiztimisation related to religion or belief, undgection 120 of the Equality £
2010 and/or for direct or indirect discriminatidrgrassment or victimisation on the grounds of retigor belief, under regulati
28 of the Employment Equality (Religion or Beli&egulations 200z

for direct or indirect discrimination, harassmentvictimisation related to sexual orientation, undection 120 of the Equal
Act 2010 and/or for direct or indirect discrimiraxi
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2.2

v)

(w)

(x)

v)

harassment or victimisation on the grounds of skeaiantation, under regulation 28 of the EmploymEquality (Sexua
Orientation) Regulations 200

for direct or indirect discrimination, harassmenvitimisation related to age, under section 12the Equality Act 2010 and/
for direct or indirect discrimination, harassmentvictimisation on the grounds of age, under retjote36 of the Employme
Equality (Age) Regulations 200

any claim for less favourable treatment and/orichetnt on the grounds of fixed-term status, undgulaion 7 of the Fixed-errr
Employees (Prevention of Less Favourable TreatnmRegulations 200z

under regulation 17 and paragraph 8 of the Schettulthe Occupational and Personal Pension Sche@ess(ltation b
Employers and Miscellaneous Amendment) Regulat2a®@$; anc

any other claims, rights or causes of action agisiat of his Employment or the termination thert

The above claims are referred to as “ Employment Claims ”. The Executive acknowledges that the Company isnglgn thit
Clause 2 in entering into this Agreement and cardithat he will discontinue and/or refrain fromtinging legal proceedings agai
any Group Company and or any other current or foremployee, officer, member, shareholder or agéretng Group Company
respect of all or any of the Employment Claims. ABsoup Company is at liberty to plead this Agreetresha bar to any arbitral
judicial proceedings brought by the Executive ity éribunal, court or other arbitral body. For theomlance of doubt the waiver
compromise of claims set out in this clause 2 siatlude any claims

1)
2)
3)

arising in respect to the enforcement of this Agreet by the Executive; «
arising in relation to any entitlement that the &ixé&ve may have under any Pension retirement scluemkan; or
arising in respect of any physical or psychologicglry or illness that may, at the date of thisrégment, not be reasona

apparent to the Executive or his medical advissavé in the case of injury or illness claims agsirom discrimination in ar
form).

The Executive warrants and confirms tt

(@)

(b)

(€)
(d)

prior to accepting the terms of this Agreementdeeived independent advice from the Advisor ahi¢otérms and effect of tl
Agreement and, in particular, on its effect on dfidity to pursue any complaint before an Employtieribunal or any court «
other judicial or arbitral body

the Advisor has confirmed to the Executive thashel/is a solicitor of the Supreme Court holdingiaent practising Certifica
and that he/she has a policy of insurance in femeering the risk of a claim by the Executive ispect of any loss arising
consequence of his/her advi

the Advisor shall sign and deliver to the Compar@esatificate in the form attached as Exhibit 1HistAgreement
before receiving the advice he disclosed to theigatvall facts or circumstances that he is awararmaf that may give rise t

claim against any Group Company and or any othethefr respective current or former employees,ceffs, member
shareholders or agents of any Group Company amdhi¢éhia not aware of any other facts or circumsgartbat may giv
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2.3

2.4

3.2

3.3

3.4

rise to any claim against any Group Company arahgrother of their respective employees, officersmbers, shareholders
agents of any Group Company other than the Emplay@kims; anc

(e) the only claims that he has or may have against@Gmyup Company and or any other of their respeaivployees, officer
members, shareholders or agents (whether at tleedirantering into this Agreement or in the futurgating to his Employme
or its termination are the Employment Clair

The Executive acknowledges that the Company aateeliance on these warranties when entering hitoAgreement

The Executive acknowledges that the conditiongirglao compromise agreements under section 77¢4A)e Sex Discrimination A
1975 (in relation to claims under that Act and Hwual Pay Act 1970), section 72(4A) of the RaceaRahs Act 1976, paragraph 2
schedule 3A of the Disability Discrimination Act 9% section 203(3) of the Employment Rights Act @9fgulation 35(3) of tt
Working Time Regulations 1998, regulation 10 of #iged-Term Employees (Prevention of Less Favourable Tireat) Regulatior
2002, paragraph 2(2) of schedule 4 of the Employraepiality (Sexual Orientation) Regulations 2008rggraph 2(2) of schedule 4
the Employment Equality (Religion or Belief) Regidas 2003, paragraph 13 of the schedule to thei@atonal and Personal Pens
Schemes (Consultation by Employers and Miscellasedmendment) Regulations 2006 and paragraph 2(Qcbédule 5 of tf
Employment Equality (Age) Regulations 2006 andisacl47 of the Equality Act 2010 (collectively, thEmployment Legislationy
have been satisfie

The waiver in Clause 2.1 shall have effect irreipe®f whether or not, at the date of this Agreaméhe Executive is or could be aw
of such claims or have such claims in his expresgemnplation (including such claims of which theeEutive becomes aware after
date of this Agreement in whole or in part as altesf new legislation or the development of comntenm, tort or equity)

Genera

This Agreement does not constitute an admissioantyyGroup Company that it or they have breachedamyor regulation, or that t
Executive has any claims against any Group Compard/ or any other of their current or former emptsjeofficers, membe
shareholders or agents of any Group Comp

No rights to enforce this Agreement shall be caeféron any third party by the Contracts (Rightd'bird Parties) Act 1999, save t
any Group Company may enforce this Agreement irtiaddto the parties (including the bringing of laim for breach of any warran
undertaking or covenant given by the Executive uarilis Agreement) and any estate of the Executieg enforce the terms of tl
Agreement

The parties agree that all rights, benefits andgabbns conferred on any Group Company by thiseggrent may be transferrec
assigned to their respective successors in

This Agreement and the Mutual Separation Agreenagiat Release (including all Schedules thereto) @atestthe entire agreem:
between the parties concerning the subject mageadti and, save as referred to herein, supersddether agreements whether writ
or oral between any Group Company and the Execwiveerning his Employment and the termination isf Bmployment and ti
Executive acknowledges and warrants that he i€ni&ring into this Agreement in reliance on anyesteent, warranty, understanding
representation (whether negligently or innocenthde) not expressly set out here
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3.5  This Agreement will not be binding until the Mutuaéparation Agreement and Release and all Schetthgesto, have been signed
all of the parties and returned to the Companyhithvpoint this Agreement will cease to be withprgjudice and will become ope

3.6  This Agreement shall be governed by and interprétegiccordance with English law and each of thdigaisubmit to the exclusi
jurisdiction of the English Courts in relation toyaclaim or matter arising under this Agreem

3.7 This Agreement may be executed in two counterpgatether original or scanned counterparts) and whom execution of all su
counterparts by one or more parties, each countespall be deemed to be an original her

3.8 A reference to a particular law is a reference w@siit is in force for the time being taking acebof any amendment, extension o-
enactment and includes any subordinate legislétiothe time being in force made undel

3.9 The exhibits to this Agreement form part of, ane iacorporated into, this Agreeme
IN WITNESS whereof the parties have duly executed this doctirmea deed and delivered on the date first stdiede.

Executed as deed Byestern Union Operations (UK) Limited
acting by [name of director ], a director, in the presence of:

Witness Name Director
Name: Name:
Occupatior:

Address:

Signed as a deed and delivereddavid G. Yatesin the presence of:

Witness [ Name of individua]
Name: Name:
Occupatior:

Address:
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EXHIBIT 1
ADVISOR’S CERTIFICATE
I, Peter L. Talibart, of Seyfarth Shaw (UK) LLP rhe certify as follows:
1 | am a qualified lawyer and relevant independentsaa for the purposes of the relevant-sections of the Employment Legislatic

2 | have advised David Yates of the terms and efiéthhe annexed Agreement between his and the ptrées, and, in particular, its eff
on his ability to pursue the Employment Claimsiagsunder the Employment Legislatic

3 | am not acting (and have not acted) in relatiothts matter for the Company or any other Group Gany.

4  There was in force, at the time | gave the advéferred to above, a contract of insurance covetegisk of a claim by David Yates
respect of loss arising in consequence of thatcad

All of the defined terms used in this certificate/h the same meanings as set out in the annexeegignt.

SIGNED:

REFERENCE

DATE:
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EXHIBIT 2
RESTRICTIVE COVENANTS

1. In addition to any other obligation the Executiwges any Group Company, the Executive agrees thatilhaot directly, either on h
own behalf or for or with a third party and whetlasrprincipal, shareholder, director, employeenggmnsultant, partner or in any ot
capacity whatsoeve

1.1 for 6 months from the Separation Date, establisiitycon, be engaged, concerned, interested in qoymd by or provid
services to any Competitor in or planning to becompetition with any Group Company. For purposeghi$ Exhibit 2
“Competitor(s)”shall be defined as (i) ***, ***, *** *** and other similar consumer money transfer companies dsidns o
companies engaged in a similar consumer moneyfénabssiness which are directly competitive witeup Company, (i) **
B2B business payments, and other similar B2B payro@mpanies or divisions of companies engagedsiméar B2B busines
payments business who are directly competitive wiroup Company, (iii) *** and *** and (iv) ***.

The Company acknowledges that the activities ofGheup Companies in e@mmerce, mobile payments, cards, ATMs, st
value and pre-paid form, at present, a small piatthe Group Companiegiverall revenues and to some degree depend up
integration of services being supplied by many mkindustry participants. Nothing in this Exhil@tshall be construed
preventing the Executive from engaging in any ofsth business areas, unless the express and prpungmpse of suc
engagement is directly competitive with a Group @any’s consumer money transfer business or its B2B patgirisiness
is on behalf of a Competitor.

The Company expressly acknowledges that this Exisilsiot intended to restrict the Executive frommquing other work (subje
to the terms of this Exhibit, the Mutual Separathgreement and Release, the September 30, 201adRetand the Global Non-
Disclosure and U.S. Non-Solicitation and U.S. Noompetition Agreement attached thereto, and thes@tng Agreement :
such are defined in the Mutual Separation AgreerardtRelease and Schedules), including but notddrto the acceptance ¢
full time executive role.

The Company is aware of the Executiveble as a Board Member of WorldPay, and acknogdedhat the Executive |
received requests from a number of private equitysks including, but not limited to, Advent Intefoaal, Bain Capital ar
Investcorp to act as an advisor to them and theitfgdio companies. The Company is also aware tt@atExecutive has receiv
approaches from management consultants to propieeadist consultancy in the field of payments. iNiog in this Exhibit sha
prevent the Executive from advising firms of thistsor working within their portfolio companies ptided that such engagem
does not violate the provisions of this Exhibit ridasubject to the terms of the Mutual SeparatiomeAment and Release,
September 30, 2011 Release and the Global Nond3isa& and U.S. Non-Solicitation and U.S. Noompetition Agreeme
attached thereto, and the Consulting Agreemensuat are defined in the Mutual Separation Agreenagnt Release a
Schedules.

The Executive may, at any time, make a written estjto the Chief Financial Officer of The Westemidh Company (“CFOJ
that the CFO review any written offers received Executive where Executive believes the CFO may hawmncern th,
Executives role may violate this Exhibit 2. The CFO shalliesv such requests in a reasonable manner and wtithmwlue dele
and provide feedback to Executive no later than(i€nbusiness days after receipt of the writteruest} If no response is ms
within such time-frame, Executive will be deemedéve received approval from the CFO to continusying the role;

1.2 for 12 months from the Separation Date, deal witbtberwise accept in competition with the consumeney transfer busine
or B2B business payments business of any Group @oypphe custom of ar
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person or entity who was, at any time during tis 12 months of the Execut’s employment, a customer, client or investol
or in the habit of dealing with any Group Company &n respect of whom the Executive had acces®tdidential Information
or with whom he had material dealings during ttationth perioc

1.3 for 12 months from the Separation Date, canvadgitsor entice away, or endeavour to canvassciadr entice away, in dire
competition with any Group Company, the customrof person or entity who was, at any time duringl#st 12 months of tl
Executives employment, a customer, client or investor ofinathe habit of dealing with any Group Company @amdespect ¢
whom the Executive had access to Confidential médion or with whom he had material dealings duthreg 12 month perioc

1.4 for 12 months from the Separation Date, deal witbtberwise accept in competition with the consumeney transfer busine
or B2B business payments business of any Group @oynithe custom of any person or entity who wasoapective custome
client or investor to whom the Executive made asentation or pitch at any time during the last ldhths of his employme
and in respect of whom the Executive had acce&otdidential Information or with whose prospectimgstom or business
had material dealings during that 12 month per

1.5 for 12 months from the Separation Date, canvadgitsor entice away, or endeavour to canvassciadr entice away, in dire
competition with any Group Company, the custommf person or entity who was a prospective custasnalient of a Grou
Company with respect to a business carried on Gpm@petitor and to whom the Executive made a praientor pitch at ar
time during the last 12 months of his employment Enrespect of whom the Executive had access tdi@ntial Information c
with whose prospective custom or business he hadrrabdealings during that 12 month period; ani

1.6 for 12 months from the Separation Date, solicitiuice, entice away, employ or engage, or endeawosolicit, induce, entic
away, employ or engage, any Key Employ

2. The Executive agrees that each of the restrictior@ause 1 of this Exhibit is reasonable for thet@ction of the interests of the Gre
Companies
3. Whilst the restrictions and defined expressionthis Exhibit are regarded by the parties as fail asonable, it is hereby declared

each of such restrictions and defined expressmirgténded to be separate and severable. If atyctas or defined expression is h
to be unreasonably wide but would be valid if gdrthe wording were deleted, that restriction ofirte expression will apply with .
much of the wording deleted as may be necessanate it valid. If any restriction is found to beamnforceable for any reason, this
not affect the validity or enforceability of any tbfe other covenant

4, Any benefit given or deemed to be given by the EHkge to any Group Company under the terms of ExiBibit is received and held
trust by the Company for the relevant Group Compamy the Executive agrees that he will enter ipjorepriate restrictive covena
directly with the other Group Companies if askedacso by the Compan

5. The Executive agrees that the Compangmedies at law for breach or threat of breacthbyExecutive of the provisions of this Exh
may be inadequate, and that the Company shalltiteedrto seek an injunction or injunctions to peev breaches of such provisions
to enforce specifically such provisions, in additio any other remedy to which the Company mayrttidled at law or in equity
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SCHEDULE 3 TO MUTUAL SEPARATION AGREEMENT AND RELEA SE

CONSULTING AGREEMENT
(“AGREEMENT")

entered into by
Western Union Financial Services, Inc.
12500 East Belford Avenue
Englewood, CO 80112
(“WUFSI")

and
David G. Yates,

*kkkk
*kk

*kkkk

(“Consultant”)

Recitals

A. Consultant was employed by Western Union Operatiois from August 2, 2010 until September 30, 2@b0a temporary fixed ter
employment contract. Consultant transferred to test/nion LLC “WULLC"”) on October 1, 201(

B. By a Mutual Separation Agreement and Release signatemporaneously herewit”Mutual Separation Agreeme’), WULLC anc
Consultant have reached a mutual agreement thasutant shall voluntarily separate his employmenthwVULLC effective
September 30, 201

C. Subject to and conditional on the terms of the Mutseparation Agreement, Western Union Financialies, Inc., “WUFSI") anc
Consultant desire that Consultant will provide aeriservices to WUFSI through February 28, 201&8remdependent contractt

Agreements

WUFSI and Consultant agree as follows:

1. Consulting Activities . WUFSI retains Consultant to provide the consgltservices described on Attachment A (“Service”).
Consultant shall provide the Services to WUFSI atually agreed upon times during the term of thggeement. For the avoidance
doubt, nothing in this Agreement shall prevent Qdtasit from being engaged, employed or otherwiseemed in any business, trad
profession during the term of the Agreement, subjecand conditional on the restrictive covenamisnfidentiality and intellectu
property obligations set forth in this Agreemehg terms of the Mutual Separation Agreement, tie®eber 30, 2011 Release attac
as Schedule 1 to the Mutual Separation Agreembst,Global Non-Disclosure and U.S. Non-Solicitatemd U.S. NonZompetitior
Agreemen
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attached as Exhibit A to the September 30, 201&4d®el, and the Deed of Settlement and Compromiser timel laws of England at
Wales attached as Schedule 2 to the Mutual SeparAgreement. For purposes of this Agreement, “8ales” shall be defined in
Paragraph 1(c) of the Mutual Separation Agreen

2. Term and Termination .

() Subject to the balance of this Section 2, the tefnthis Agreement shall commence on October 1, 28d will end ¢
midnight on February 28, 2013 (t“Termination Dat") without the need for further notic

(i) WUFSI may terminate this Agreement with immedidfec if Consultant commits a breach of this Agres) the Mutuz
Separation Agreement, the September 30, 2011 Relitsched as Schedule 1 to the Mutual Separatgreetent, tt
Global Non-Disclosure and U.S. Non-Solicitation addS. Non€ompetition Agreement attached as Exhibit A to
September 30, 2011 Release, or the Deed of Settteamel Compromise under the laws of England ande$Vattached
Schedule 2 to the Mutual Separation Agreement ¢(epdhing Clause 2 or Exhibit 2 thereof). If WUF&ots to terminar
this Agreement in accordance with this Sdwztion (ii), Consultant will not be entitled tocetve any further Fee
compensation in lieu thereof for the balance oftémm of this Agreemen

3. Reasonable Endeavor:. Consultant shall use his reasonable endeavonsat®e himself available at all times on reasonaloléce tc
provide assistance or information as WUFSI may ireq

4. Independent Contractor Status. Business License. Niuthority to Bind Western Union .

0] Consultants relationship with WUFSI is that of an independemttractor and Consultant shall provide the Sesvit
WUFSI as an independent contractor and nothingisnAgreement shall render Consultant an employeeker, agen
joint venturer or partner of WUFSI or any Group Gamy for any purpose whatsoever and Consultant sbalholc
himself out as such. Consultant is solely respdadir his own activities and he assumes full aplé sesponsibility fc
his acts. Consultant is free to establish the nuttemd hours of work and to carry out his actigitées he sees fit, fr
from the da-to-day direction or control of WUFS

(i) Consultant has no authority to incur any expenditarthe name of or for the account of WUFSI or @rgup Compar
and has no authority (and will not hold himself @&t having authority) to make commitments for, @retiter int
contracts or agreements on behalf of, WUFSI or @nyup Company, or to bind or otherwise obligate VBUBr an'
Group Company in any manner whatsoe

5. Consultant’s Liability to Pay and Remit Taxes and Social Secuity Payments. As this Agreement constitutes a contract for
provision of services and not a contract of emplegmConsultant will be fully responsible for amdertakes to comply with applica
tax laws and regulations and file all required feramd make the necessary payments appropriatertsulfants tax and social secur
status with regard to the provision of the Servidesnsultant warrants and undertakes to WUFSI andach Group Company tl
Consultant will pay and remit any taxes and soeéadurity contributions that Consultant is requitegbay on the fees paid to Consul
by WUFSI.

6. Indemnity. Consultant will indemnify and hold harmless to fisdlest extent possible WUFSI and/or any Group Campand the
respective directors, employees and shareholdaigstgany liability, assessment, demand or claimafty and all of Consultarstincomi
tax, national insurance contributions and any offoeial security contributions and any other liggildeduction, contribution, assessn
or claim whatsoever arising from or made in conioectvith the performance of the Services, wherehswcovery is not prohibited
law. Consultant shall further indemnify and holdrhbess to the fullest extent possible WUFSI andlioy Group Company and th
respective directors, employees and shareholdaissicll reasonable costs, expenses and any pefiiadt or interest incurred or paya
by WUFSI and/or any Group Company and their respeclirectors, employees and shareholders in cdrmmewith or in consequence
any income tax, National Insurance or other sagalrity related liability, deduction, contributjassessment or clail

7. Consultant will also indemnify and hold harmlesghe fullest extent possible WUFSI and/or any Gr@gmpany and their respect
directors, employees and shareholders againstraplogmen-related claim or any claim brought
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worker status (including reasonable costs and esqmrbrought by or on behalf of Consultant arigingof or in connection with th
provision of the Service:

Intellectual Property . All Intellectual Property created, developed cgq@red by Consultant in the fulfillment of his @ations pursua
to this Agreement will be the property of and shmlong exclusively to WUFSI and any applicable @r&ompany. WUFSI will hay
the right to obtain, hold and renew, in its own eamall such Intellectual Property including, but fimited to, any patents, copyrigt
registrations or other appropriate protection factswork. To the extent that any such Intellec®perty is not listed in WUFSI or t
applicable Group Company, Consultant hereby irrabtcassigns to WUFSI all right, title and interdstrein and agrees to execute
documents necessary to evidence or effect sucigrement or WUFSI and any Group Compangwnership. Upon the expiration
termination of this Agreement, Consultant shaliretto WUFSI all materials prepared, developedsaduby Consultant in performing
Services

Consultant hereby irrevocably waives all moral tighnder the Copyright, Designs and Patents Ac8188&d all similar rights in oth
jurisdictions) which he has or will have in any ®itig or future works created, developed or acqluie him pursuant to this Agreem
and agrees not to institute, support or maintaipermit any action or claim to the effect that argatment, exploitation or use of s
works infringes his moral right

10. Fees. Expense Reimbursements. Terms of Payme.

0] Fee. For the Services provided by Consultant under Atlgjreement, Consultant charges and WUFSI shaltp&onsultant a Fi
in accordance with the following payment sched

Payment Dat: Amount

October 15, 2011 $100,000.0
October 31, 201 $ 90,000.0I
November 30, 201 $ 90,000.0I
December 31, 201 $ 90,000.0!
January 31, 201 $ 90,000.0!
February 28, 201 $ 90,000.0
March 31, 201: $ 90,000.0!
April 30, 2012 $ 90,000.0!
May 31, 201z $ 90,000.0!
June 30, 201 $ 90,000.0!
July 31, 201 $ 52,083.3
August 31, 201. $ 0.0C
September 30, 201 $ 67,916.7.
October 31, 201 $ 85,833.3:
November 30, 201 $ 85,833.3:
December 31, 201 $ 85,833.3:
January 31, 201 $ 85,833.3:
February 28, 201 $126,666.5

(i) Expense Reimbursement:. Furthermore, WUFSI agrees to reimburse Consuftan€onsultant reasonable and actual tre
expenses (airfare, car rentals, meals and hotedsjaa entertainment expenses incurred by Conguiligoerforming the Service
provided that all expenses are approved in writiyggWUFSI in advance and are subsequently evidethge@onsultant t
WUFSI's reasonable satisfaction. Aspects of expensesdbaire advance approval include class of trestajce of hotels, at
type and cost of business entertainment. Approgal lse given only by a WUFSI and any Group Compaxgchtive Vice
President

(iii)  Invoices. Payment Terms. Fees for the Services will be due and payabléherpayment dates set forth in Clause 10(i) al
subject to the other terms and conditions of tigse@ment
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11. Confidential, Third Party Information and Trade Secret .

(i)

(ii)

(iii)

Group Compan*Trade Secre” includes but is not limited to the followin

a) any data or information that is competitively sémsior commercially valuable, and not generallypwm to the public
including, but not limited to, products planningfarmation, marketing strategies, marketing resultsecasts
strategies, plans, finance, operations, reportta, daustomer relationships, customer profiles, amst lists, sale
estimates, business plans, and internal performaasdts relating to the past, present or futurgrmss activities of tl
Group Company, its customers, clients, and supplaard

b) any scientific or technical information, designogess, procedure, formula, or improvement, compaéare, obje
code, source code, specifications, inventionsgesystinformation, whether or not patentable or cighyable.

Group Company “Confidential Informatiomieans any data or information and documentatidrerahan Trade Secrets, whic
valuable to the Group Company and not generallywnto the public, including but not limited t

a) financial information, including but not limited &arnings, assets, debts, prices, fee structuobsnes of purchases
sales, or other financial data, whether relatingh® Group Company generally, or to particular piaid, service
geographic areas, or time periods;

b) supply and service information, including but niatited to information concerning the goods and sew utilized ¢
purchased by the Group Company, the names and ssddref suppliers, terms of supplier service cotgreor o
particular transactions, or related informationathmotential suppliers, to the extent that sucbrmfation is not genera
known to the public, and to the extent that the loimtion of suppliers or use of particular supjghough general
known or available, yields advantages to the Gi@ampany the details of which are not generally kin¢

“Third Party Informatio” means any data or information of the Group Com’s customers, suppliers, consumers or emplc
that the Group Company is prohibited by law, corttrar Group Company policy from disclosing. By wafy example suc
information includes but is not limited t

a) product specifications, marketing strategies, pgesales volumes, discoun

b) nonpublic personal information regarding consumieduding but not limited to names, addresseg]it@rd number
financial transactions, and account balan

C) personnel information, including but not limiteddmployee’ personal or medical histories, compensation orrgtren:

of employment, actual or proposed promotions, Bbirinesignations, disciplinary actions, terminatioms reasor
therefore, training methods, performance skillgliigations, and abilities, or other employee imfiaition; anc

d) customer information, which is not protected byepazate confidentiality agreement, including but limited to an
compilations of past, existing or prospective costcs, agreements between customers and the Graupdadg, statt
of customer accounts or credit, the identity oftemser representatives responsible for entering @atatracts with th
Group Company, specific customer needs and reqeiesnor related information about actual or protipe customel
or other nonpublic consumer informatic

Consultant acknowledges that Consultant will reee@onfidential, Third Party and Trade Secrets Imfation (collectivel
“Informatior”) in connection with performing the Servic

Consultant shall: (a) use all Information receivieg Consultant solely to perform the Services and rfo other purpos
whatsoever and Consultant undertakes at all tiro#s during the term of this Agreement and at ametafterwards to keep 1
Information confidential; (b) limit access to anyfdrmation only to Consultarg’employees (or other persons who have
delegated with the performance of the Services) hdn@ a need to know and only for use in perforntivegServices; (c) advi
Consultar's employees having access to the Information gfriéprietary nature and of the obligations to kiepnfidential,
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(d) take appropriate action by agreement with Cltast’'s employees having access to the Information fdlfGbnsultan’s
obligations under this Agreement; (v) safeguardrdfirmation received by using a reasonable degfeare, but not less than
the degree of care used by Consultant in safequahds own similar information or material; and)(upon request of WUFSI
return or destroy and certify destruction of alpis, notes, packages, diagrams, computer mematiaraad all other materials
containing any portion of the Information. Consntitahall not disclose or make available at any @mg Information to any
person except as permitted by this subparagraiph

(iv)  Upon cessation of the Agreement or at any time WUES§uests, Consultant shall immediately returnl@fibrmation and a
copies thereof (including without limitation, allemoranda and notes containing the names, addressksieeds of the Gra
Company’s customers and prospective customerspis@tants possession or over which you exercise contral,ragardles
of whether such materials were prepared by WUR®I,Group Company, Consultant, or a third pe

(v)  Consultant acknowledges that monetary damages mighbe a sufficient remedy for unauthorized disate of Informatior
Consultant agrees that the Group Company will béles, in addition to any other rights or remediesnight have, to set
injunctive or equitable relief to enforce its rightnder this Section 1

12. Conflicts of Interest . Consultant shall not use any of the Confidertifdbrmation in a way that conflicts with the busiseinterests
WUFSI or any Group Company. The terms of this S&ctiill survive the expiration or termination ofighConsultant Agreemer

13. Advertising / Publicity . Neither Consultant, WUFSI nor any Group Compahgllsuse the name of the other in any pt
announcement, press release or advertising witheuprior written approval of the other. WUFSI a@adnsultant agree that, subject to
execution of thisAgreement, a press release will be issued with allytacceptable language related to this Agreeraedtthe Mutu:
Separation Agreemer

14. No Office Space or Administrative Expense. Consultant will not be permitted to have offiqgease at any Group Company offic
Consultant will bear all expenses incidental to rafipg Consultang office; for example, telephone (including mobikdephone
computer (including handheld devices), or officpplies.

15. Representations, Warranties and Promises regardin@onduct . Consultant represents and warrants to WUFSIahatf the Service
will be performed in a competent and professionahner, with all due care and skill and to the loéstis ability and in accordance w
the highest ethical standards. Consultant undestalitel warrants to comply at all times with all lagysplicable to his activitie
Consultant acknowledges that Consultant has bedenmed by WUFSI of the prohibitions of the U.S. €ign Corrupt Practices A
against making improper payments to governmentiafé and the Bribery Act 2010. Consultant shali make, offer or promise a
payment directly or indirectly, (i) to any governntal official or employee (including employees aivgrnment-owned and government-
controlled corporations and public internationajamizations); (ii) to any political party, officiaf a political party, or candidate; (iii)
an intermediary for payment to any of the foregoimg(iv) to any other person or entity if the pagmh or transfer would violate the la
of the country in which made or the laws of the tgdiStates of America. It is the intent of the jesrthat no payments or transfer.
value shall be made which have the purpose or teffepublic or commercial bribery, acceptance ofamquiescence in extortic
kickbacks or other unlawful or improper means afdating business

16. Assignment. Consultant may not assign his intéretitiis Agreement or delegate the performance efSbrvices without WUF’s priol
written consent. However, Consultant may delegatésf the Services to Consultan&€mployees under his supervision, with Const
remaining responsible for the performance of theviBes. Consultant shall comply with all applicabtevs when employing ai
employees who participate in performing the Sesii

17. Restrictions during Consultancy
1. Consultant warrants and undertakes that he willat@ny time through 31 December 2012 directly isnolwwn behalf or for or with

third party and whether as principal, shareholdéector, employee, agent, consultant, partnemoarny other capacity whatsoey
without the prior written consent of WUF¢
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(i)

(ii)

(i)

(iv)

establish, carry on, be engaged, concerned oestet in or employed by or provide services to @agnpetitor in or planning
be in competition with any Group Company. For pggmof this Agreement, “Competitor(shall be defined as (i) ***, ***
*x kxx - and other similar consumer money transfeompanies or divisions of companies engaged im#das consumer mong
transfer business which are directly competitivéhvei Group Company, (ii) *** B2B business paymerasd other similar B2
payment companies or divisions of companies engagadimilar B2B business payments business waal&ectly competitiv
with a Group Company, (i) *** and *** and (iv)***

WUFSI acknowledges that the activities of the Gr@gmpanies in @ommerce, mobile payments, cards, ATMs, storede
and pre-paid form, at present, a small part of @eup Companiesbverall revenues and to some degree depend up:
integration of services being supplied by many mdkindustry participants. Nothing in this Agreemheshall be construed
preventing Consultant from engaging in any of tHesginess areas, unless the express and primgoggmuiof such engagem
is directly competitive with a Group Comparyconsumer money transfer business or its B2B paigiimisiness or is on bet
of a Competitor

WUFSI expressly acknowledges that this Agreemembisintended to restrict Consultant from pursuiiger work (subject -
the terms of this Agreement and the Mutual Sepamatigreement and Release and its Schedules), ingliait not limited to th
acceptance of a full time executive role. As subtJFSI will ensure that the scope of Services retpgeander the Consulti
Agreement do not impede Consul’'s ability to work in other role:

WUFSI is aware of Consultastrole as a Board Member of WorldPay, and acknoydedhat Consultant has received req
from a number of private equity houses includingt ot limited to, Advent International, Bain Caiand Investcorp to act
an advisor to them and their portfolio companietlW8I is also aware that Consultant has receivedoagpes from managem
consultants to provide specialist consultancy m field of payments. Nothing in this Agreement slpa¢vent Consultant fro
advising firms of this sort or working within theportfolio companies provided that such engagendemts not violate tt
provisions of this Agreement and the provisionthef Mutual Separation Agreement and Release a8titsdules

Consultant may, at any time, make a written reqteettie Chief Financial Officer of The Western UmiGompany “CFC”) thal
the CFO review any written offers received by Cdtasu where Consultant believes the CFO may haweorcern the
Consultants role may violate this Clause 17 of this Agreem&he CFO shall review such requests in a reaserabhner ar
without undue delay and provide feedback to Coastilho later than ten (10 business days aftergtoéithe written request.
no response is made within such tifreme, Consultant will be deemed to have receivggt@al from the CFO to contin
pursuing the role

deal with, or otherwise accept in direct competitiwith the consumer money transfer business or BABiness paymer
business of WUFSI or any other Group Company, tietaen of any person or entity who is a custometlient of the Grou
Company with respect to a business carried on®@grapetitor;

canvass, solicit or entice away or endeavor toajarsdirect competition with WUFSI or any otherd@p Company a custon
or client of the Group Company with respect to aibess carried on by a Competit

deal with, or otherwise accept in direct competitiwith the consumer money transfer business or BABiness paymer
business of WUFSI or any other Group Company, thetazn of any person or entity who is a prospectivgtomer or client
the Group Company with respect to a business chatieby a Competitor and with whom WUFSI or anyeot&roup Compar
makes a presentation or pitch at any time duriegéhm of this Agreemen



Exhibit 10.1

CONFIDENTIAL MATERIAL APPEARING IN THIS DOCUMENT HA S BEEN OMITTED AND FILED SEPARATELY WITH
THE SECURITIES AND EXCHANGE COMMISSION IN ACCORDANC E WITH THE SECURITIES ACT OF 1933, AS AMENDED,
AND RULE 24B-2 PROMULGATED THEREUNDER. OMITTED INFO RMATION HAS BEEN REPLACED WITH ASTERISKS

(v)  canvass, solicit or entice away, or endeavor tosdpin direct competition with WUFSI or any otheroGp Company
prospective customer or client of the Group Compaith respect to a business carried on by a Congoedind with whor
WUFSI or any other Group Company makes a presentati pitch at any time during the term of this égment; o

(vi)  solicit, induce, entice away, employ or engage radeavour to do so, any senior employee or direstdVUFSI or any othe
relevant Group Company who works for the Group Canypwith respect to a business carried on by a @titop;

2. WUFSI and the Group Company acknowledge that Ctarstuhas notified WUFSI and the Group Company @ansultant current
serves as a Board Member of WorldPay. Consultamesgthat in Consultastrole as Board Member of WorldPay, Consultant nak
violate any of the restrictions set forth in CladSeof this Agreemen

3. Consultant agrees that each of the restrictiorGlause 17 of this Agreement is reasonable for tiogeption of the interests of WUF
and any other Group Compatr

4, Whilst the restrictions and defined expressionthia Clause 17 are regarded by the parties asf@irreasonable, it is hereby decl:
that each of such restrictions and defined expsassis intended to be separate and severabley Ifestriction or defined expressior
held to be unreasonably wide but would be valighift of the wording were deleted, that restriciiorefined expression will apply w
so much of the wording deleted as may be necessanake it valid. If any restriction is found to baenforceable for any reason,
will not affect the validity or enforceability ohg of the other covenants; a

5. Consultant agrees that the remedies at law forchrea threat of breach by Consultant of the prawisiof this Clause 17 may
inadequate, and that WUFSI or other relevant G@ampany shall be entitled to an injunction or irgtions to prevent breaches of s
provisions and to enforce specifically such prawisi, in addition to any other remedy to which WUFBIother relevant Groi
Company may be entitled at law or in equ
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18. Definitions.

1. “Affiliate” means a Person that directly, or indirectly throogk or more intermediaries, owns or controlsweaed or is controlled b
or is under common ownership or control with, aeotRerson. As used herein, “contrateans the power to direct the manageme
affairs of a Person, and “ownershipieans the beneficial ownership of at least 10%efvbting securities of the Person. The Com
and/or Western Union shall be deemed to controlsamtfement network in which it has any equity ovh@. As used herein, “Person”
means any corporation, limited or general partriprdimited liability company, joint venture, assation, organization or other enti

2. “Group Company”’means WUFSI, its ultimate parent The Western Urtmmpany and their Affiliates, Subsidiaries and Hiuj
companies, as applicable &*Group Compani¢’ will be interpreted accordingl

3. “Holding” and“ Subsidiar” have the same meaning as given in section 1138%dfbmpanies Act 2006, as amended -enacted

4, “Intellectual Proper” means patents, inventions, kr-how, trade marks, service marks, trade names, Jagtnet domain name
rights in designs, copyright, moral rights, dat&baghts, semeonductor topography rights and database rightsach case whett
registered or unregistered and including applicetiand rights to apply for registration and alhtigyor forms of protection havi
equivalent or similar effect anywhere in the woilthese rights include all rights to bring procegdifor past and future infringemen
misuse and the rights to damages and account fifspand all other remedies for such infringemeninisuse

19. Miscellaneous.

1. WUFSI and Consultant acknowledge that, except awiged in this paragraph, the Mutual Separationeggrent (including tt
Schedules) is the entire agreement between WUFRSCansultant concerning the subject matter henedfthat Executive has not rel
on any other representations or statements, writtegral, by the Released Parties or their empleygeagents concerning the term
the Agreement or any other matters not containegimeFrom and after the Separation Date, the MuBeparation Agreeme
(including all Schedules) and subject to the teohshe Mutual Separation Agreement and all Schexjudball supersede any non-
solicitation, non-compete, natisclosure, confidentiality, clawback or other wait agreement that Consultant may have signed
employed with the WUFSI, Western Union, and/or ttteeibsidiaries or Affiliates, except for the teransd conditions of Executive’
nonqualified stock option award granted August@l@ (other than the restrictive covenant provisithmexeof), and for avoidance
doubt, subject to Consultaatexecution of the Mutual Separation Agreement taedSchedules) and subject to the terms of theudd
Separation Agreement and all Schedules, WUFSI amas@tant agree that the Restrictive Covenant Agese for Employees
Colorado executed by Consultant in 2010 shall besicered null and void effective on the Separabatte.

2. This Agreement may be modified only by a writingreéd by both parties. Emails, including emails watactronic signature bloc
containing the send’s name, do not constitute signed written agreensrdswill not amend this Agreeme

3. If any provision of this Agreement is determinedb® unenforceable, the remaining provisions of #tgseement shall remain in for
unaffected

4, This Agreement is governed by the laws of Englamd Wales without regard to its choice of law rulgsich might otherwise requi

the application of the laws of another jurisdicti

5. This Agreement may be signed in counterparts, ehgbhich shall be deemed an original but both ofaittogether shall constitute |
one and the same instrume



Exhibit 10.1

CONFIDENTIAL MATERIAL APPEARING IN THIS DOCUMENT HA S BEEN OMITTED AND FILED SEPARATELY WITH
THE SECURITIES AND EXCHANGE COMMISSION IN ACCORDANC E WITH THE SECURITIES ACT OF 1933, AS AMENDED,
AND RULE 24B-2 PROMULGATED THEREUNDER. OMITTED INFO RMATION HAS BEEN REPLACED WITH ASTERISKS

6. The terms of this Agreement regarding confiderttialimitations on liability, waiver of claims, advtising and publicity and exclusiv
will survive the expiration or termination of thdggreement

7. This Agreement adheres to the benefit of any sstmesor assignment of the Group Company and Can¥'s obligation to appl
equally to the Group Company and/or their succasaond assign:

IN WITNESS WHEREOF, Consultant and WUFSI have exetthis Agreement as of the day first above writte

David G. Yates

Date:

Western Union Financial Services, |i

Date:



Exhibit 10.1

CONFIDENTIAL MATERIAL APPEARING IN THIS DOCUMENT HA S BEEN OMITTED AND FILED SEPARATELY WITH
THE SECURITIES AND EXCHANGE COMMISSION IN ACCORDANC E WITH THE SECURITIES ACT OF 1933, AS AMENDED,
AND RULE 24B-2 PROMULGATED THEREUNDER. OMITTED INFO RMATION HAS BEEN REPLACED WITH ASTERISKS

Attachment A
SERVICES

Consultant will provide consulting on key stratedgiitiatives and planning for WUFSI. WUFSI and Coltant agree that Consultant shall
be expected to perform the Services for more tharetjuivalent of two working days per month dutimg term of this Agreement.



Exhibit 12
THE WESTERN UNION COMPANY
COMPUTATION OF
RATIO OF EARNINGS TO FIXED CHARGES

(in millions)
Three Months Endec
Nine Months Ended
September 30, September 30,
2011 2010 2011 2010
Earnings:
Income before income tax $313.¢ $308.¢ $ 922.C $856.¢
Fixed charge 49.¢ 47.2 144.¢ 130.4
Other adjustment (3.9 (1.6) (7.4 (2.9
Total earnings (& $360.f $354.z $1,059.. $984.
Fixed charges
Interest expens $46.7 $44¢ $ 134 $124.7
Other adjustment 3.2 2.4 10.2 5.7
Total fixed charges (k $49.¢ $472 $ 144.¢€¢ $130.¢
Ratio of earnings to fixed charges (a 7.2 7.5 7.3 7.5

For purposes of calculating the ratio of earnirg$ixed charges, earnings have been calculateddding income before income tax
fixed charges included in the determination of meobefore income taxes and distributions from equoiethod investments, and ti
subtracting income from equity method investmeRiged charges consist of interest expense, andstmated interest portion of rer
expenses and income tax contingencies, which aheded as a component of income tax expense.



Exhibit 15
Letter from Ernst & Young LLP Regarding Unaudited | nterim Financial Information
The Board of Directors and Stockholders of The \&estUnion Company

We are aware of the incorporation by referencéénfollowing Registration Statements:
(1) Registration Statements (Forr-3 Nos. 33-170967 and 3:-170410) of The Western Union Company, i

(2) Registration Statement (Forn-8 No. 33:-137665) pertaining to The Western Union Company62D6n¢-Term Incentive Plan, Tl
Western Union Company 2006 N&mployee Director Equity Compensation Plan, and Western Union Company Suppleme
Incentive Savings Plal

of our reports dated May 4, 2011, August 2, 201d Bovember 3, 2011 relating to the unaudited coseérconsolidated interim financ
statements of The Western Union Company that arkided in its Forms 1@ for the quarters ended March 31, 2011, June G01 &n
September 30, 2011.

/sl Ernst & Young LLP
Denver, Colorad

November 3, 201



Exhibit 31.1
CERTIFICATIONS
I, Hikmet Ersek, certify that:
1. | have reviewed this Quarterly Report on Forrlof The Western Union Company;

2. Based on my knowledge, this report does notaioreny untrue statement of a material fact or dmftate a material fact necessal
make the statements made, in light of the circuntets under which such statements were made, ntgadisg with respect to the per
covered by this report;

3. Based on my knowledge, the financial statementd, other financial information included in theport, fairly present in all mater
respects the financial condition, results of operstand cash flows of the registrant as of, amdthe periods presented in this report;

4. The registrans other certifying officer and | are responsible éstablishing and maintaining disclosure conteoisl procedures (
defined in Exchange Act Rules 13a-15(e) and 15&)}%(nd internal control over financial reportirag @defined in Exchange Act Rules 13a-15
(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procsdmrecaused such disclosure controls and procedarbe designed under
supervision, to ensure that material informatiolatieg to the registrant, including its consolidatubsidiaries, is made known to us
others within those entities, particularly duritg tperiod in which this report is being prepared;

(b) Designed such internal control over financigarting, or caused such internal control overrfaial reporting to be design
under our supervision, to provide reasonable asseraegarding the reliability of financial repodirand the preparation of financ
statements for external purposes in accordancegeitierally accepted accounting principles;

(c) Evaluated the effectiveness of the registsadisclosure controls and procedures and preseémtéds report our conclusio
about the effectiveness of the disclosure contamld procedures, as of the end of the period covbyethis report based on st
evaluation; and

(d) Disclosed in this report any change in thestgnt’s internal control over financial reportitiat occurred during the registrant’
most recent fiscal quarter that has materially ciéfé, or is reasonably likely to materially affetie registrans internal control ov
financial reporting; and

5. The registrang other certifying officer and | have disclosedsdih on our most recent evaluation of internal @rdgver financie
reporting, to the registrant's auditors and theitaadmmittee of the registrast’board of directors (or persons performing theiveden:
functions):

(a) All significant deficiencies and material weakses in the design or operation of internal cbwtver financial reporting whic
are reasonably likely to adversely affect the regig’s ability to record, process, summarize aqmbrt financial information; and

(b) Any fraud, whether or not material, that invedvmanagement or other employees who have a si@gmifiole in the registrarst’
internal control over financial reporting.

Date: November 3, 201 /sl HIKMET E RSEK
Hikmet Ersek
President and Chief Executive Officel




Exhibit 31.2
CERTIFICATIONS
I, Scott T. Scheirman, certify that:
1. | have reviewed this Quarterly Report on Forrlof The Western Union Company;

2. Based on my knowledge, this report does notaioreny untrue statement of a material fact or dmftate a material fact necessal
make the statements made, in light of the circuntets under which such statements were made, ntgadisg with respect to the per
covered by this report;

3. Based on my knowledge, the financial statementd, other financial information included in theport, fairly present in all mater
respects the financial condition, results of operstand cash flows of the registrant as of, amdthe periods presented in this report;

4. The registrans other certifying officer and | are responsible éstablishing and maintaining disclosure conteoisl procedures (
defined in Exchange Act Rules 13a-15(e) and 15&)}%(nd internal control over financial reportirag @defined in Exchange Act Rules 13a-15
(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procsdmrecaused such disclosure controls and procedarbe designed under
supervision, to ensure that material informatiolatieg to the registrant, including its consolidatubsidiaries, is made known to us
others within those entities, particularly duritg tperiod in which this report is being prepared;

(b) Designed such internal control over financigarting, or caused such internal control overrfaial reporting to be design
under our supervision, to provide reasonable asseraegarding the reliability of financial repodirand the preparation of financ
statements for external purposes in accordancegeitierally accepted accounting principles;

(c) Evaluated the effectiveness of the registsadisclosure controls and procedures and preseémtéds report our conclusio
about the effectiveness of the disclosure contamld procedures, as of the end of the period covbyethis report based on st
evaluation; and

(d) Disclosed in this report any change in thestgnt’s internal control over financial reportitiat occurred during the registrant’
most recent fiscal quarter that has materially ciéfé, or is reasonably likely to materially affetie registrans internal control ov
financial reporting; and

5. The registrang other certifying officer and | have disclosedsdih on our most recent evaluation of internal @rdgver financie
reporting, to the registrant's auditors and theitaadmmittee of the registrast’board of directors (or persons performing theiveden:
functions):

(a) All significant deficiencies and material weakses in the design or operation of internal cbwtver financial reporting whic
are reasonably likely to adversely affect the regig’s ability to record, process, summarize aqmbrt financial information; and

(b) Any fraud, whether or not material, that invedvmanagement or other employees who have a si@gmifiole in the registrarst’
internal control over financial reporting.

Date: November 3, 201 /sl ScotTT. SCHEIRMAN
Scott T. Scheirman
Executive Vice President and Chief Financial Office




Exhibit 32
CERTIFICATIONS

The certification set forth below is being subndtia connection with the Quarterly Report of Thedféen Union Company on Form 10-
Q for the period ended September 30, 2011 (the SR8for the purpose of complying with Rule 13a¢i¥tor Rule 15dt4(b) of the Securitit
Exchange Act of 1934 (the “Exchange Act”) and Setti350 of Chapter 63 of Title 18 of the Unitedt&saCode.

Hikmet Ersek and Scott T. Scheirman certify thatthe best of each of their knowledge:
1. The Report fully complies with the requirementsSefction 13(a) or 15(d) of the Exchange Act;

2. The information contained in the Report fairly gmets, in all material respects, the financial cbadiand results of operations
The Western Union Compan

Date: November 3, 201 /sl HIKMET E RSEK
Hikmet Ersek
President and Chief Executive Officel

Date: November 3, 2011 /s/  ScotTT. SCHEIRMAN
Scott T. Scheirman
Executive Vice President and Chief Financial Office




