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UNITED STATES SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

Form 10-Q

M QUARTERLY REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT
OF 1934

For the quarterly period ended March 31, 2015

or

d TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT
OF 1934

For the transition period from to

Commission File Number: 001-32903

THE WESTERN UNION COMPANY

(Exact name of registrant as specified in its chaer)

DELAWARE 20-4531180
(State or Other Jurisdiction of (I.LR.S. Employer
Incorporation or Organization) Identification No.)
12500 EAST BELFORD AVENUE 80112
ENGLEWOOD, CO (Zip Code)

(Address of Principal Executive Offices)

Registrant's telephone number, including area codé66) 405-5012

Indicate by check mark whether the registrant €l filed all reports required to be filed by Secti® or 15(d) of the Securities Excha
Act of 1934 during the preceding 12 months (ordoch shorter period that the registrant was reduioefile such reports), and (2) has t
subject to such filing requirements for the past@gs. Yesw No O

Indicate by check mark whether the registrant lidisngtted electronically and posted on its corpokéib site, if any, every Interactive D
File required to be submitted and posted pursuafuie 405 of Regulation 8 232.405 of this chapter) during the precedi@gnonths (c
for such shorter period that the registrant wasired to submit and post such files). Y& No O

Indicate by check mark whether the registrant iarge accelerated filer, an accelerated filer, a-accelerated filer, or a smaller repor!
company. See the definitions of "large acceleréited” "accelerated filer" and "smaller reportiagmpany” in Rule 1212-of the Exchange Ac
Large accelerated filed Accelerated filerd Non-accelerated fileEd (Do not check if a Smaller reporting companiz

smaller reporting company)
Indicate by check mark whether the registrantsell company (as defined in Rule 12b-2 of the Exge Act). YesO No ™
As of April 24, 2015, 516,311,074 shares of our own stock were outstanding.
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PART |
FINANCIAL INFORMATION

Item 1. Financial Statements

THE WESTERN UNION COMPANY

CONDENSED CONSOLIDATED STATEMENTS OF INCOME
(Unaudited)
(in millions, except per share amounts)

Three Months Ended

March 31,
2015 2014

Revenues:

Transaction fees $ 948.¢ % 987.¢

Foreign exchange revenues 338.( 329.:

Other revenues 34.: 33.€
Total revenues 1,320.¢ 1,350.¢
Expenses:

Cost of services 771.¢ 797.%

Selling, general and administrative 276.¢ 281.¢
Total expenses 1,048.¢ 1,078.¢
Operating income 272 272.(
Other income/(expense):

Interest income 2.9 4.7

Interest expense (41.9) (47.€)

Derivative gains/(losses), net 1.C (0.6)

Other expense, net (1.8 (1.2
Total other expense, net (39.79) (44.¢)
Income before income taxes 232.¢ 227.¢
Provision for income taxes 28.7 24.L
Net income $ 203.¢ % 203.(
Earnings per share:

Basic $ 03¢ $ 0.37

Diluted $ 03¢ $ 0.37
Weighted-average shares outstanding:

Basic 521.( 545.¢

Diluted 525.2 549.;
Cash dividends declared per common share $ 0.15¢ % 0.12¢

See Notes to Condensed Consolidated Financialrstats.
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THE WESTERN UNION COMPANY
CONDENSED CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME

(Unaudited)
(in millions)
Three Months Ended
March 31,
2015 2014
Net income $ 203.¢ % 203.(
Other comprehensive income/(loss), net of tax (N9te
Unrealized gains on investment securities 1.C 2.E
Unrealized gains on hedging activities 40.¢€ 1.€
Foreign currency translation adjustments (2.6) (7.0
Defined benefit pension plan adjustments 1.8 1€
Total other comprehensive income/(loss) 40.¢ (2.0
Comprehensive income $ 2445 $ 202.(

See Notes to Condensed Consolidated Financialnstats.
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THE WESTERN UNION COMPANY

CONDENSED CONSOLIDATED BALANCE SHEETS
(Unaudited)
(in millions, except per share amounts)

March 31, December 31,
2015 2014
Assets
Cash and cash equivalents $ 1,755.0 $ 1,783.:
Settlement assets 3,472.: 3,313.°
Property and equipment, net of accumulated degreciaf $495.0 and $478.5, respectively 202.¢ 206.¢
Goodwill 3,168.¢ 3,169.:
Other intangible assets, net of accumulated anatioiz of $808.7 and $820.0, respectively 772.( 748.1
Other assets 982.2 669.¢
Total assets $ 10,353.( % 9,890.-
Liabilities and Stockholders' Equity
Liabilities:
Accounts payable and accrued liabilities $ 580.2 $ 600.<
Settlement obligations 3,472.. 3,313.°
Income taxes payable 186.1 166.:
Deferred tax liability, net 317.¢ 305.(
Borrowings 3,728.¢ 3,720.:
Other liabilities 718.t 484.;
Total liabilities 9,003.: 8,590.(
Commitments and contingencies (Note 4)
Stockholders' equity:
Preferred stock, $1.00 par value; 10 shares autdirno shares issued — —
Common stock, $0.01 par value; 2,000 shares aatirb17.0 shares and 521.5 shares issued at
outstanding as of March 31, 2015 and December@14,2espectively 5.2 5.2
Capital surplus 490.¢ 445.¢
Retained earnings 931.¢ 968.1
Accumulated other comprehensive loss (78.]) (118.9
Total stockholders' equity 1,349.¢ 1,300.-
Total liabilities and stockholders' equity $ 10,353.( $ 9,890.

See Notes to Condensed Consolidated Financialriitats.
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THE WESTERN UNION COMPANY

CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS
(Unaudited)
(in millions)

Three Months Ended

March 31,
2015 2014
Cash flows from operating activities
Net income $ 203.¢ % 203.(
Adjustments to reconcile net income to net cashigemnl by operating activities:
Depreciation 16.5 16.2
Amortization 47 £ 50.¢
Other non-cash items, net 16.¢ (5.3
Increase/(decrease) in cash, excluding the eftéasquisitions, resulting from changes in:
Other assets (56.9) (12.0
Accounts payable and accrued liabilities (34.]) (65.1)
Income taxes payable 20.€ 10.C
Other liabilities (2.5) (2.0
Net cash provided by operating activities 211.¢ 196.¢
Cash flows from investing activities
Capitalization of contract costs (17.2) (16.6€)
Capitalization of purchased and developed software (12.9) (10.9)
Purchases of property and equipment (14.9 (18.2)
Acquisition of business — (10.2)
Proceeds from sale of non-settlement related inversts — 100.z
Net cash provided by/(used in) investing activities (44.9) 44.£
Cash flows from financing activities
Proceeds from exercise of options 32.: 3.C
Cash dividends paid (80.5) (67.6€)
Common stock repurchased (Note 7) (147.7) (185.%)
Net proceeds from commercial paper — 130.(
Principal payments on borrowings — (500.0
Net cash used in financing activities (195.9 (620.9
Net change in cash and cash equivalents (27.9 (379.)
Cash and cash equivalents at beginning of period 1,783.: 2,073.:
Cash and cash equivalents at end of period $ 1,755.0 $ 1,694.(
Supplemental cash flow information:
Interest paid $ 9€ $ 14.2
Income taxes paid $ 106 $ 25.¢
Unsettled repurchases of common stock $ 13.1 % =

See Notes to Condensed Consolidated Financialiitats.
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THE WESTERN UNION COMPANY

NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S
(Unaudited)

1. Business and Basis of Presentation
Busines:

The Western Union Company ("Western Union" or tBerhpany") is a leader in global money movement@mdnent services, providi
people and businesses with fast, reliable and svemeways to send money and make payments artwenddrid. The Western Unidhbranc
is globally recognized. The Company's servicespaiarily available through a network of agent lkiaas in more than 206ountries an
territories. Each location in the Company's agemivork is capable of providing one or more of th@@any's services.

The Western Union business consists of the follgveagments:

e Consumer-to-Consumer - The ConsumeEGtmsumer operating segment facilitates money teassfetween two consumers, prime
through a network of third-party agents. The Conyfsamulti-currency, reakme money transfer service is viewed by the Corgp
one interconnected global network where a moneaysfest can be sent from one location to anotheyratdhe world. This service
available for international cross-border transfetisat is, the transfer of funds from one countrnyahother -and, in certain countrie
intra-country transfers that is, money transfers from one location to aeoth the same country. This segment also includese)
transfer transactions that can be initiated throughsites, mobile devices and account based moaesférs.

e Consumer-to-Business - The ConsumeBtiness operating segment facilitates bill paymé&oim consumers to businesses and
organizations, including utilities, auto financemgmanies, mortgage servicers, financial service ideog, government agencies
other businesses. The significant majority of thgnsent's revenue was generated in the United Stataw all periods presented, w
the remainder primarily generated in Argentina.

» Business Solutions - The Business Solutions aipjey segment facilitates payment and foreign emghasolutions, primarily cross-
border, crosgurrency transactions, for small and medium sizerpnises and other organizations and individuBtie& majority of th
segment's business relates to exchanges of curanitye spot rate which enables customers to meds&scurrency payments.
addition, in certain countries, the Company writeeign currency forward and option contracts fastomers to facilitate futu
payments.

All businesses that have not been classified irmbwe segments are reported as "Other" and inthed€ompany's money order and o
services, in addition to costs for the review alogdiaog of acquisitions.

There are legal or regulatory limitations on tr@nshg certain assets of the Company outside ofcthntries where these assets
located. However, there are generally no limitatiam the use of these assets within those countiditionally, the Company must m
minimum capital requirements in some countriesriieoto maintain operating licenses. As of MarchZ115, the amount of net assets suk
to these limitations totaled approximately $310lionil .

Various aspects of the Company's services and éssiis are subject to United States federal, statelogal regulation, as well
regulation by foreign jurisdictions, including cairt banking and other financial services regulation

Basis of Presentatio

The accompanying condensed consolidated finantagéraents are unaudited and were prepared in amooedwith the instructions 1
Form 10-Q and Article 10 of RegulationXS-In compliance with those instructions, certairiormation and footnote disclosures norm
included in annual consolidated financial statemgmepared in accordance with generally accepteduating principles in the United Sta
of America ("GAAP") have been condensed or omitted.
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THE WESTERN UNION COMPANY

NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S (Continued)
(Unaudited)

The unaudited condensed consolidated financia¢rsits in this quarterly report are presented eoreolidated basis and include
accounts of the Company and its majontyned subsidiaries. Results of operations and flasls for the interim periods are not necess
indicative of the results that may be expectecttierentire year. All significant intercompany tracons and accounts were eliminated ¢
and for the three months ended March 31, 2015 .

In the opinion of management, these condensed kdata financial statements include all the norneglurring adjustments necessar
fairly present the Company's condensed consolidiagsalts of operations, financial position and cistvs as of March 31, 201a&nd for al
periods presented. These condensed consolidatkial statements should be read in conjunctioh thié Company's consolidated finan
statements within the Company's Annual Report amF0-K for the year ended December 31, 2014 .

Consistent with industry practice, the accompanydumdensed Consolidated Balance Sheets are ufiedsiie to the shoterm natur
of the Company's settlement obligations contrastéd the Company's ability to invest cash awaitsgftlement in longerm investmer
securities.

Use of Estimates

The preparation of financial statements in confeyraiith GAAP requires management to make estimatesassumptions that affect
amounts reported in the financial statements andrapanying notes. Actual results could differ frirase estimates.

New Accounting Pronounceme

In May 2014, the Financial Accounting Standards fBdasued a new accounting pronouncement regargwgnue from contracts w
customers. This new standard provides guidanceawgnizing revenue, including a five step modadeétermine when revenue recognitio
appropriate. The standard requires that an ergitpgnizes revenue to depict the transfer of praing@ods or services to customers it
amount that reflects the consideration to which ehéty expects to be entitled in exchange for ¢hgeods or services. In April 2015,
Financial Accounting Standards Board proposed ferdie effective date of the standard by one yeat to permit early adoption of 1
standard, but not before the original effectiveedat December 15, 2016. Management is currentijuatiag the potential impact that -
adoption of this standard will have on the Compafigancial position, results of operations, arldtesl disclosures.

2. Earnings Per Share

The calculation of basic earnings per share is etetpby dividing net income available to commorcklmlders by the weightealverag
number of shares of common stock outstanding ferpériod. Outstanding options to purchase WestertiorUstock and unvested share
restricted stock are excluded from basic sharestanding. Diluted earnings per share reflects theergial dilution that could occur
outstanding stock options at the presented datesxarcised and shares of restricted stock hawedessing the treasury stock method.
treasury stock method assumes proceeds from theisxegrice of stock options, the unamortized camspéon expense and assumec
benefits of options and restricted stock are allglto acquire shares at an average market prioaghout the period, and therefore, reduc
dilutive effect.

For the three months ended March 31, 2015 and 2@fdre were 8.9 million and 18.4 milligrrespectively, of outstanding options
purchase shares of Western Union stock excluded fhe diluted earnings per share calculation, eis #ifect was anti-dilutive.
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THE WESTERN UNION COMPANY

NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S (Continued)
(Unaudited)

The following table provides the calculation ofuldd weighted-average shares outstanding (in md)io

Three Months Ended

March 31,
2015 2014
Basic weighted-average shares outstanding 521.( 545.¢
Common stock equivalents 4.2 3.2
525.2 549.;

Diluted weighted-average shares outstanding

3. Fair Value Measurements

Fair value, as defined by the relevant accountiagdards, represents the exchange price that wmilctceived for an asset or pait
transfer a liability (an exit price) in the prinaipor most advantageous market for the asset laitityain an orderly transaction between ma
participants on the measurement date. For additiofmmation on how the Company measures fair @ahefer to the Company's consolid:
financial statements within the Company's Annugd@ton Form 10-K for the year ended December 8142

9




Table of Contents

THE WESTERN UNION COMPANY

NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S (Continued)
(Unaudited)

The following tables reflect assets and liabilitieat were measured at fair value on a recurrirgisk@a millions):

Fair Value Measurement Using Liaﬁﬁﬁgflat
March 31, 2015 Level 1 Level 2 Level 3 VFaall:Jre
Assets:
Settlement assets:

State and municipal debt securities — 1,098.. $ 1,098.:

State and municipal variable rate demand notes — 649.¢ 649.¢

Corporate and other debt securities — 61.5 61.5

Short-term state and municipal bond mutual fund 47.1 — 47.1

Other assets:

Derivatives — 676. 676.4
Total assets 471 $ 2,485.¢ $ 2,533.(
Liabilities:

Notes and other borrowings — 3 3,910.0 $ 3,910.°

Derivatives — 512.¢ 512.¢
Total liabilities — 4,423.. $ 4,423.:

) ) Assets/
Fair Value Measurement Using Liabilities at

December 31, 2014 Level 1 Level 2 Level 3 VFaall:Jre
Assets:

Settlement assets:

State and municipal debt securities — 1,038.. $ 1,038.:

State and municipal variable rate demand notes — 316.¢ 316.¢

Corporate and other debt securities — 70.5 70.5

Short-term state and municipal bond mutual fund 47.1 — 47.1

Other assets:

Derivatives — 423.( 423.(
Total assets 471 $ 1,848.c $ 1,895.!
Liabilities:

Notes and other borrowings — 3 3,890.! $ 3,890.!
Derivatives — 317.1 317.1
Total liabilities — % 4,207t $ 4,207.¢

10
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THE WESTERN UNION COMPANY

NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S (Continued)
(Unaudited)

No non-recurring fair value adjustments were reedrduring the three months ended March 31, 201328ad .

Other Fair Value Measurements

The carrying amounts for many of the Company'snfiie instruments, including cash and cash equntajesettiement cash and c
equivalents, and settlement receivables and settleobligations approximate fair value due to tlskiort maturities. The aggregate fair vi
of the Company's borrowings was based on quotes fnaltiple banks and excluded the impact of relatéerest rate swaps. All the assets
liabilities in the above tables were carried at falue in the Condensed Consolidated Balance Sheéh the exception of borrowings, wh
had a carrying value of $3,728.6 million and $3,42@illion as of March 31, 2015 and December 31,220respectively (see Note 10).

11
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THE WESTERN UNION COMPANY

NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S (Continued)
(Unaudited)

4. Commitments and Contingencies
Letters of Credit and Bank Guarante

The Company had approximately $85 million in outidiag letters of credit and bank guarantees asatM31, 2015 The letters of crec
and bank guarantees are primarily held in conneotith lease arrangements and certain agent agrasmEhe letters of credit and b
guarantees have expiration dates through 202, thvit majority having a ongeear renewal option. The Company expects to rehewetter
of credit and bank guarantees prior to expiratitombst circumstances.

Litigation and Related Contingenci

The Company is subject to certain claims and fittgathat could result in losses, including damadie®s and/or civil penalties, whi
could be significant, or criminal charges. Subs#digtall of the Company's contingencies are subdjecignificant uncertainties and, theref
determining the likelihood of a loss and/or the surament of any loss can be complex. The Compasg dot currently believe that any
these matters, individually or in the aggregatd| aave a material adverse effect on its finangasition. However, litigation is inheren
unpredictable and the Company could incur judgmesniger into settlements or revise its expectatiegsrding the outcome of certain mat
and such developments could have a material adeffeset on its financial position, results of op@as or cash flows in the periods in wk
amounts are accrued or paid. The principal pendiatiers the Company is a party to are discussehbel

State of Arizona Settlement Agreement

On February 11, 2010, Western Union Financial $esyiInc. ("WUFSI"), a subsidiary of the Compangned a settlement agreem
("Southwest Border Agreement"), which resolvedoalistanding legal issues and claims with the Sthf&rizona (the "State") and required
Company to fund a multi-state not-fprefit organization promoting safety and securikgng the United States and Mexico border, in w
California, Texas and New Mexico are participatimgh Arizona. As part of the Southwest Border Agremt, the Company has made
expects to make certain investments in its compégmrograms along the United States and Mexicodsardd a monitor (the "Monitor") h
been engaged for those programs. The Company lcasréd, and expects to continue to incur, significaosts in connection with t
Southwest Border Agreement. The Monitor has madenaber of recommendations related to the Compaytpliance programs, which 1
Company is implementing, including programs relatedur Business Solutions segment.

On January 31, 2014, the Southwest Border Agreemastamended to extend its term until DecembefB17 (the "Amendment"). Tl
Amendment imposes additional obligations on the gamy and WUFSI in connection with WUFSI's amténey laundering ("AML'
compliance programs and cooperation with law emfiorent. In particular, the Amendment requires WUESLEontinue implementing t
primary and secondary recommendations made by theittt appointed pursuant to the Southwest BordgreAment related to WUFSI’
AML compliance program, and includes, among otléngs, timeframes for implementing such primary aedondary recommendatic
Under the Amendment, the Monitor could make addé#lgrimary recommendations until January 1, 20id may make additional second
recommendations until January 31, 2017. After thidetes, the Monitor may only make additional priynar secondary recommendations
applicable, that meet certain requirements asa@#t fn the Amendment. Primary recommendations mlap be rezlassified as second:
recommendations.

12
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THE WESTERN UNION COMPANY

NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S (Continued)
(Unaudited)

The Amendment provides that if WUFSI is unablenipliement an effective AML compliance program alding U.S. and Mexico bord
as determined by the Monitor and subject to limitedlicial review, within the timeframes to implentethe Monitors priman
recommendations, the State may, within 8@@s after the Monitor delivers its final report the primary recommendations on Decembe
2016, and subsequent to any judicial review ofMlomitor’s findings, elect oneand only one, of the following remedies: (i) assewillful anc
material breach of the Southwest Border Agreemedtmursue remedies under the Southwest Border Agree which could include initiatit
civil or criminal actions; or (ii) require WUFSI tpay (a) $50 million plus (b) $1 millioper primary recommendation or group of prin
recommendations that WUFSI fails to implement sasfidly. There are currently more than @fimary recommendations and group:
primary recommendations.

If the Monitor concludes that WUFSI has implemenaadeffective AML compliance program along the Lh8d Mexico border within tl
timeframes to implement the Monitsrprimary recommendations, the State cannot pwiher of the remedies above, except that the
may require WUFSI to pay $1 millioper primary recommendation or group of primary mpendations that WUFSI fails to implem
successfully.

If, at the conclusion of the timeframe to implem#ém secondary recommendations on December 31, 208 Monitor concludes tt
WUFSI has not implemented an effective AML comptiarprogram along the U.S. and Mexico border, tledeStannot assert a willful a
material breach of the Southwest Border Agreementntay require WUFSI to pay an additional $25 rorli Additionally, if the Monito
determines that WUFSI has implemented an effeciiMt. compliance program along the U.S. and Mexicaden but has not implement
some of the Monitos secondary recommendations or groups of secorm@gmgmmendations that were originally classified pagnary
recommendations or groups of primary recommendsitionthe date of the Amendment, the State may re§uUFSI to pay $500,0Q8r suc
secondary recommendation or group of recommendatibnere is no monetary penalty associated withrstary recommendations that
classified as such on the date of the Amendmerdnyr new secondary recommendations that the Momitakes after the date of -
Amendment.

The Amendment requires WUFSI to continue funding Monitor's reasonable expenses in $500,0@0ements as requested by
Monitor. The Amendment also requires WUFSI to makene-time payment of $250,000vhich was paid in March 2014, and therei
$150,000 per month for fivgears to fund the activities and expenses of a naesfer transaction data analysis center forme@/UFSI an
a Financial Crimes Task Force comprised of fedstate and local law enforcement representatimetyding those from the State. In addit
California, Texas, and New Mexico are also partitipy in the money transfer transaction data arsagenter.

The changes in WUFSI's AML program required by ®euthwest Border Agreement, including the Amendmant the MonitoK
recommendations have had, and will continue to haseerse effects on the Companyusiness, including additional costs. Additiopai
WUFSI is not able to implement a successful AML ptiance program along the U.S. and Mexico bordetiimely implement the Monitog’
recommendations, each as determined by the MotiterState may pursue remedies under the SoutlBeeder Agreement and Amendme
including assessment of fines and civil and criiaions. Such fines and actions could have a mahtadverse effect on the Compasy’
business, financial condition or results of operadi

13
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THE WESTERN UNION COMPANY

NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S (Continued)
(Unaudited)

United States Department of Justice Investigations

On March 20, 2012, the Company was served withdaréd grand jury subpoena issued by the UnitedeStattorney's Office for tt
Central District of California ("USAGEDCA") seeking documents relating to Shen Zhouriggonal ("US Shen Zhou"), a former Wes
Union agent located in Monterey Park, CalifornideTprincipal of US Shen Zhou was indicted in 2046 an December 2013, pled guilty
one count of structuring international money transfin violation of United States federal law irSUy. Zhi He Wang (SA CR 1096, C.D
Cal.). Concurrent with the government's servicethef subpoena, the government notified the Comphay it is a target of an ongoi
investigation into structuring and money launderi8gce March 20, 2012, the Company has receivédiaaal subpoenas from the USAO-
CDCA seeking additional documents relating to UsrSBhou, materials relating to certain other foriaued current agents and other mate
relating to the Company's AML compliance policiesl grocedures. The government has interviewed akgerrent and former Western Un
employees and has served grand jury subpoenasgdektimony from several current and former emgésy The government's investiga
is ongoing and the Company may receive additioaglests for information as part of the investigatibhe Company has provided
continues to provide information and documentsh® government. The Company is unable to predictotnieome of the governmer
investigation, or the possible loss or range of |dlsany, which could be associated with the netsoh of any possible criminal charges or ¢
claims that may be brought against the Companyulltguch charges or claims be brought, the Companid face significant fines, dams
awards or regulatory consequences which could hanmterial adverse effect on the Company's busiffiesscial condition and results
operations.

In March 2012, the Company was served with a fddgend jury subpoena issued by the United Statesridey’s Office for the Easte
District of Pennsylvania (‘USAO-EDPA"$eeking documents relating to Hong Fai General @otur Corp. (formerly known as Yong Gen
Construction) (“Hong Fai”)a former Western Union agent located in PhiladelpRennsylvania. Since March 2012, the Companydtzsve!
additional subpoenas from the USADPA seeking additional documents relating to Héia. The government has interviewed se\
current Western Union employees. The governmamtisstigation is ongoing and the Company may recadlditional requests for informati
as part of the investigation. The Company has pexviand continues to provide information and doaum& the government. The Comp
is unable to predict the outcome of the governmaeénvestigation, or the possible loss or rangeos$| if any, which could be associated
the resolution of any possible criminal charge<ioil claims that may be brought against the Conyp&hould such charges or claims
brought, the Company could face significant firdeanage awards or regulatory consequences whicld bawke a material adverse effect or
Company's business, financial condition and regidltperations.

On November 25, 2013, the Company was served wigll@ral grand jury subpoena issued by the UnitateS Attorneys Office for th
Middle District of Pennsylvania (“USAO-MDPA"eeking documents relating to complaints made édtbmpany by consumers anywher
the world relating to frau@hduced money transfers since January 1, 2008. @mrd with the government's service of the subppehk
government notified the Company that it is the sabpf the investigation. Since November 25, 2Gh8, Company has received additic
subpoenas from the USAO-MDPA seeking documentgimgldo certain Western Union agents and WesteriotJs agent suspension ¢
termination policies. The government's investigai® ongoing and the Company may receive additicemlests for information as part of
investigation. The Company has provided and coesro provide information and documents to the gowent. The Company is unable
predict the outcome of the government's investgator the possible loss or range of loss, if avtyich could be associated with the resoll
of any possible criminal charges or civil claimsitttmay be brought against the Company. Should shelnges or claims be brought,
Company could face significant fines, damage awardggulatory consequences which could have ariabhsglverse effect on the Compa
business, financial condition and results of openast
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On March 6, 2014, the Company was served with arfddgrand jury subpoena issued by the United StAteorneys Office for th
Southern District of Florida ("USAO-SDFL") seekiragvariety of AML compliance materials, includingadinents relating to the Compaay’
AML, Bank Secrecy Act (“BSA”), Suspicious ActivitReport (“SAR”) and Currency Transaction Report procedures, tréinsamonitoring
protocols, BSA and AML training programs and puaions, AML compliance investigation reports, coiapterelated agent terminati
files, SARs, BSA audits, BSA and AMielated management reports and AML complianceistafevels. The subpoena also calls for B
meeting minutes and organization charts. The permadred by the subpoena is January 1, 2007 to ibee 27, 2013. The Company
received additional subpoenas from the USAO-SDHIL the Broward County, Florida ShergfOffice relating to the investigation, includin
federal grand jury subpoena issued by the USAO-SBrMarch 14, 2014, seeking information aboutg@&nt locations in Costa Rica sucl
ownership and operating agreements, SARs and AMhptiance and BSA filings for the period January2008 to November 27, 20:
Subsequently, the USAGDFL served the Company with seizure warrants reguthe Company to seize all money transfers fem the
United States to two agent locations located int&€&sca for a 10day period beginning in late March 2014. On Jul®&} 4, the governme
served a grand jury subpoena calling for recordating to transactions sent from the United StatedNicaragua and Panama betw
September 1, 2013 and October 31, 2013. The gowsrnhas also notified the Company that it is agbod the investigation. The investigat
is ongoing and the Company may receive additioeqlests for information or seizure warrants as @fatthie investigation. The Company
provided and continues to provide information amtuinents to the government. The Company is unablpreédict the outcome of t
government's investigation, or the possible loseage of loss, if any, which could be associatét e resolution of any possible crimi
charges or civil claims that may be brought agaimstCompany. Should such charges or claims beghtpthe Company could face signific
fines, damage awards or regulatory consequenceshwbuld have a material adverse effect on the @Gorylp business, financial condition .
results of operations.

Shareholder Action and Other Matters

On December 10, 2013, City of Taylor Police ande FRetirement System filed a purported class aatmmplaint in the United Stai
District Court for the District of Colorado againhe Western Union Company, its President and Chiefcutive Officer and a form
executive officer of the Company, asserting claimder sections 10(b) and 20(a) of the Securitieh&mnge Act of 1934 (“Exchange Acéihnc
Securities and Exchange Commission rule BQimainst all defendants. On September 26, 2084Cturt appointed SEB Asset Manager
S.A. and SEB Investment Management AB as lead tffginOn October 27, 2014, lead plaintiffs filedcansolidated amended class ac
complaint, which asserts the same claims as tlygnaticomplaint, except that it brings the clainmsler section 20(a) of the Exchange Act «
against the individual defendants. The consolidatrtended complaint also adds as a defendant anfatimer executive officer of tl
Company. The consolidated amended complaint alldugs during the purported class period, Febriarg012 through October 30, 20
defendants made false or misleading statementsiledfto disclose adverse material facts knowrheéon, including those regarding: (1)
competitive advantage the Company derived frontd@sipliance program; (2) the Compasdbility to increase market share, make lin
price adjustments and withstand competitive pressuB) the effect of compliance measures undeGtheghwest Border Agreement on ag
retention and business in Mexico; and (4) the Camijsgprogress in implementing an ambney laundering program for the Southwest Bc
Area. On December 11, 2014, the defendants fileaton to dismiss the consolidated amended compl@n January 5, 2015, plaintiffs fil
an opposition to defendantsiotion to dismiss the consolidated amended compl&n January 23, 2015, defendants filed a repigf bn
support of their motion to dismiss the consolidaaetended complaint. The Court referred the motioa Magistrate Judge, who, on April
2015, issued a report and recommendation, whicbhmmeeends that the defendantabtion to dismiss be granted and that the condek
amended complaint be dismissed in full. On Apri| 2815, plaintiffs filed objections to the reporidarecommendation. This action is i
preliminary stage and the Company is unable toigréle outcome, or the possible loss or rang®sd,lif any, which could be associated
this action. The Company and the named individirésnd to vigorously defend themselves in this eratt
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The Company and one of its subsidiaries are defaéada twopurported class action lawsuits: James P. Temnillehe Western Unic
Company and Robert P. Smet v. The Western Uniong2om both of which are pending in the United Stddestrict Court for the District «
Colorado. The original complaints asserted claims Violation of various consumer protection lawsjust enrichment, conversion ¢
declaratory relief, based on allegations that then@any waits too long to inform consumers if thawney transfers are not redeemed b
recipients and that the Company uses the unredemdd to generate income until the funds are egeleto state governments. The Ten
complaint was served on the Company on April 20920 he Smet complaint was served on the Comparypoih 6, 2010. On September !
2009, the Court granted the Company's motion tmidis the Tennille complaint and gave the plainééve to file an amended complaint.
October 21, 2009, Tennille filed an amended complarhe Company moved to dismiss the Tennille armdndomplaint and the Sn
complaint. On November 8, 2010, the Court denied tfotion to dismiss as to the plaintiffs' unjustieiment and conversion claims.
February 4, 2011, the Court dismissed the plag\tddnsumer protection claims. On March 11, 2044 paintiffs fled an amended compl:
that adds a claim for breach of fiduciary duty,iwas elements to its declaratory relief claim andW®I as a defendant. On April 25, 2011,
Company and WUFSI filed a motion to dismiss theabheof fiduciary duty and declaratory relief claiUFSI also moved to comy
arbitration of the plaintiffs’' claims and to stdyetaction pending arbitration. On November 21, 2@4& Court denied the motion to corr
arbitration and the stay request. Both companiggapd the decision. On January 24, 2012, the didtates Court of Appeals for the Te
Circuit granted the companies' request to stayDik&ict Court proceedings pending their appealtibuthe fourth quarter of 2012, the par
executed a settlement agreement, which the Coalinpnarily approved on January 3, 2013. On Jung2P8.3, the Court entered an ol
certifying the class and granting final approvathe settlement. Under the approved settlementbstantial amount of the settlement proce
as well as all of the class counsefees, administrative fees and other expensesldwari paid from the class members' unclaimed m
transfer funds, which are included within "Settlernebligations” in the Company's Condensed Conat#dl Balance Sheets. During the {
approval hearing, the Court overruled objectionthtosettlement that had been filed by severakat@asmbers. In July 2013, tvad those clas
members filed notices of appeal. The United St&lesrt of Appeals for the Tenth Circuit heard oreguanents on March 18, 2014. 1
settlement requires Western Union to deposit thescimembers' unclaimed money transfer funds ictass settlement fund, from which cl
member claims, administrative fees and class cdunfees, as well as other expenses will be paidN@rember 6, 2013, the Attorney Gen
of California notified Western Union of the Califoa Controller’s position that Western Unisrdeposit of the unclaimed money transfer fi
into the class settlement fund pursuant to thdese#int “will not satisfy Western Union’s obligati®rto report and remit fundsinde
California’s unclaimed property law, and that “Werst Union will remain liable to the State of Catif@” for the funds that would ha
escheated to California in the absence of theesettht. The State of Pennsylvania and District dii@bia have expressed similar views. T
there is reason to believe that these and potbntther jurisdictions may bring actions against tGompany seeking reimbursement
amounts equal to the class courséfes, administrative costs and other expenseatégaid from the class settlement fund. If sactions ar
brought or claims that may otherwise require Westgnion to incur additional escheatmealated liabilities are asserted, Western U
would defend itself vigorously.

In August 2013, the Consumer Financial ProtectiomeBu (the “CFPB”) served Paymap, Inc. (“Paymap”subsidiary of the Compa
which operates solely in the United States, witbivél investigative demand requesting informatiomdadocuments about PaymagEquity
Accelerator service, which is designed to help oomers pay off their mortgages more quickly. The BFsAnvestigation sought to determ
whether Paymap’s marketing of the Equity Accelaratervice violated the Consumer Financial Protecti@t’'s prohibition against unfa
deceptive and abusive acts and practices (“UDAAPiE Company cooperated with the investigation. Afeviewing information ar
documents provided by the Company, in August 281« CFPB advised the Company of its view that aeapects of Paymapmarketin
violated UDAAP. The Company has advised the CFPR thdisagrees with the CFP8position. The Company is in discussions witr
CFPB and is seeking to reach an appropriate résolof this matter. Due to the nature of the distwss, the Company is unable geedic
whether the CFPB will institute an enforcementactio bring any claims against the Company as @atregthe investigation, or the possi
range of loss, if any, which could be associateth iliis matter. However, should the CFPB institate enforcement action against
Company, or if the Company enters into a settlenagméement with the CFPB, the Company could payifsignt restitution payments
certain Equity Accelerator consumers and civil mopenalties to the CFPB, and there could be regylatonsequences, any of whict
combined could have a material adverse effect erfCibmpany’s business, financial condition and tesfloperations.

16




Table of Contents
THE WESTERN UNION COMPANY

NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S (Continued)
(Unaudited)

On March 12, 2014, Jason Douglas filed a purpoctads action complaint in the United States Disttiourt for the Northern District
lllinois asserting a claim under the Telephone @amer Protection Act, 47 U.S.C. § 227, et seq., thase allegations that since 2009,
Company has sent text messages to class membieetess telephones without their consent. Durimg first quarter of 2015, the Compal
insurance carrier and the plaintiff reached an emgent, subject to the Court's approval, to creat&85 millionsettlement fund that will t
used to pay all class member claims, class couwmndeBs and the costs of administering the settlemEme agreement is subject
memorialization in a definitive agreement. The Camphas accrued an amount equal to the retentidaruts insurance policy and belie
that any amounts in excess of this accrual wilcbeered by the insurer. However, if the Compamgsiier is unable to or refuses to satisf
obligations under the policy or the parties arehlm#o reach a definitive agreement or otherwiseagn a resolution, the Company's finar
condition and results of operations could be adgrisnpacted.

On January 26, 2006, the First Data Corporatioirgt®ata") Board of Directors announced its iniemtto pursue the distribution of all
its money transfer and consumer payments businabsta interest in a Western Union money transfggng, as well as its related ass
including real estate, through a tax-free distitnutto First Data shareholders (the “Spin-off”).eTBpineff resulted in the formation of t
Company and these assets and businesses no laxiggrdart of First Data. Pursuant to the separadimoh distribution agreement with F
Data in connection with the Spoff, First Data and the Company are each liabledad agreed to perform, all liabilities with respto thei
respective businesses. In addition, the separatiohdistribution agreement also provides for cindemnities principally designed to pl:
financial responsibility for the obligations anadMilities of the Company's business with the Compand financial responsibility for t
obligations and liabilities of First Data's retaineusinesses with First Data. The Company alsaeshiato a tax allocation agreement that
forth the rights and obligations of First Data @he Company with respect to taxes imposed on thepective businesses both prior to and
the Spin-off as well as potential tax obligations\vhich the Company may be liable in conjunctidthwhe Spin-off (see Note 11).

5. Related Party Transactions

The Company has ownership interests in certaitsagents accounted for under the equity meth@todunting. The Company pays tt
agents commissions for money transfer and otheicasr provided on the Company's behalf. Commissipgense recognized for these ag
for the three months ended March 31, 2015 and 2@ta#ed $15.7 million and $15.9 million , respeetix
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6. Settlement Assets and Obligations

Settlement assets represent funds received or teedmved from agents for unsettled money transfersney orders and consur
payments. The Company records corresponding settileobligations relating to amounts payable undeney transfers, money orders
consumer payment service arrangements. Settlerasetsaand obligations also include amounts reckeiviatim, and payable to, customers
the value of their cross-currency payment traneastrelated to the Business Solutions segment.

Settlement assets and obligations consisted dbtloeving (in millions):

March 31, December 31,
2015 2014
Settlement assets:
Cash and cash equivalents $ 583.: % 834.:
Receivables from selling agents and Business Solsittustomers 1,032.: 1,006.¢
Investment securities 1,856.¢ 1,472.!
$ 3,472.. % 3,313.°
Settlement obligations:
Money transfer, money order and payment servicalpag $ 2,537.C % 2,356."
Payables to agents 935.1 957.(
$ 3,472.. % 3,313.°

Investment securities included in "Settlement a83atthe Company's Condensed Consolidated Bal8heets consist primarily of highly-
rated state and municipal debt securities, inclgidired rate term notes, variable rate demand nateg a shorterm bond mutual fund. T
shortterm bond mutual fund can be redeemed daily andshiixed income securities with combined averagéunitges of one year or le:
Variable rate demand note securities can be pid éar) typically on a daily basis with settlerhperiods ranging from the same day to
week, but have varying maturities through 2054 néally, these securities are used by the Compamghiortterm liquidity needs and are h
for short periods of time, typically less than 8fays. The Company is required to hold higtdyed, investment grade securities and
investments are restricted to satisfy outstandéttiesnent obligations in accordance with applicadtége and foreign country requirements.

The substantial majority of the Company's investitsercurities are classified as availabledate and recorded at fair value. Investr
securities are exposed to market risk due to claing@terest rates and credit risk. Western Umeagularly monitors credit risk and attempt
mitigate its exposure by investing in highly-ratesturities and through investment diversification.

Unrealized gains and losses on availablesfie securities are excluded from earnings ancepted as a component of accumulated
comprehensive income or loss, net of related dedetaxes. Gains and losses on investments arelat@ldwsing the specifidentificatior
method and are recognized during the period in vtlie investment is sold or when an investment gapees an other-thatemporary declir
in value. Proceeds from the sale and maturity aflable-for-sale securities during the three momthded March 31, 2015 and 2014 w$B8e:
billion and $4.6 billion , respectively.
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The components of investment securities are aswsl(in millions):

Gross Gross Net
Amortized Fair Unrealized Unrealized Unrealized
March 31, 2015 Cost Value Gains Losses Gains/(Losses)
Settlement assets:
State and municipal debt securities (a) $ 1,082.¢ $ 1,098.. $ 6.6 $ (15 % 15.2
State and municipal variable rate demand notes 649.¢ 649.¢ — — —
Corporate and other debt securities 61.2 61.t 0.2 — 0.2
Short-term state and municipal bond mutual fund 47.1 47.1 — — —
$ 1,841.( $ 1,856.t $ 171 ¢ 15 $ 15.€
Gross Gross Net
Amortized Fair Unrealized Unrealized Unrealized
December 31, 2014 Cost Value Gains Losses Gains/(Losses)
Settlement assets:
State and municipal debt securities (a) $ 1,024 $ 1,038.. $ 151 $ 12 % 13.¢
State and municipal variable rate demand notes 316.¢ 316.¢ — — —
Corporate and other debt securities 70.t 70.t 0.1 (0.7 —
Short-term state and municipal bond mutual fund 47.1 47.1 — — —
$ 1,458.¢ $ 1,472 % 152 $ 13 $ 13.¢
(a) The majority of these securities are fixatk instrument
The following summarizes the contractual maturibésettlement-related debt securities as of M&th2015 (in millions):
Fair
Value
Due within 1 year $ 182.2
Due after 1 year through 5 years 544.(
Due after 5 years through 10 years 461.¢
Due after 10 years 621.
$ 1,809.!

Actual maturities may differ from contractual matiess because issuers may have the right to cadtepay the obligations or the Comp
may have the right to put the obligation priort®dontractual maturity, as with variable rate dedhaotes. Variable rate demand notes, he
a fair value of $41.8 million and $608.1 milligrare included in the "Due after 5 years througlydérs" and "Due after 10 years" catego
respectively, in the table above.
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7. Stockholders' Equity

Accumulated other comprehensive |

The following table summarizes the components ofiawlated other comprehensive loss, net of tamfltions). All amounts reclassifi¢
from accumulated other comprehensive loss affectitie items as indicated below within the ConddrSensolidated Statements of Income.

Three Months Ended

March 31,
2015 2014

Unrealized gains on investment securities, begmoirperiod $ 8¢ $ 4.1
Unrealized gains 2.3 7.1
Tax expense (0.9 (2.6)
Reclassification of gains into "Other revenues" (0.6) (2.9
Reclassification of gains into "Interest income" — (0.2
Tax expense related to reclassifications 0.2 0.€
Net unrealized gains on investment securities 1.C 2.8
Unrealized gains on investment securities, endedbp $ 9¢ $ 6.€
Unrealized gains/(losses) on hedging activitiegjrirgng of period $ 48.€ $ (33.0
Unrealized gains 58.2 2.2
Tax expense (3.2 (1.9
Reclassification of (gains)/losses into "Transacfiees" (12.9) 0.1
Reclassification of gains into "Foreign exchangenaes" (4.9 —
Reclassification of losses into "Interest expense" 0.¢ 0.€
Tax expense related to reclassifications - 0.2
Net unrealized gains on hedging activities 40.¢ 1.€
Unrealized gains/(losses) on hedging activitiesl, @period $ 89.2 $ (31.9
Foreign currency translation adjustments, beginwoingeriod $ (49.2) $ (21.¢)
Foreign currency translation adjustments (2.6) (10.9)
Tax benefit — 3.€
Net foreign currency translation adjustments (2.6) (7.0
Foreign currency translation adjustments, end dbde $ (51.¢) $ (28.6)
Defined benefit pension plan adjustments, beginoingeriod $ (1279 $ (118
Reclassification of losses into "Cost of services" 2.¢ 2.€
Tax benefit related to reclassifications and other (1.7 (1.0
Net defined benefit pension plan adjustments 1.8 1.€
Defined benefit pension plan adjustments, end obde $ (1259 $ (116.9

&

Accumulated other comprehensive loss, end of period (v8.) $ (170.0
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Cash Dividends Paid

During the first quarter of 2015 and 2014, the Canys Board of Directors declared quarterly castiddnds of $0.155 and $0.12&:!
common share, respectively, representing $80.5omithnd $67.6 milliorin total dividends which were paid on March 31, 2Gind 201«
respectively.

Share Repurchases

During the three months ended March 31, 2015 aridt 207.7 million and 10.9 million shares were remased for $150.0 millioanc
$179.6 million , respectively, excluding commisspat an average cost of $19.50 and $1fe¥ishare, respectively. These amounts repi
shares authorized by the Board of Directors fourelpase under the publicly announced authorizatiaa®f March 31, 2015%1,061.9 millior
remained available under the share repurchaser@adtion approved by the Company's Board of Doecthrough December 31, 2017. "
amounts included in the "Common stock repurchaBed"in the Company's Condensed Consolidated Swaattsvof Cash Flows represent k
shares authorized by the Board of Directors forureipase under the publicly announced authorizatemsvell as shares withheld fr
employees to cover tax withholding obligations estricted stock units that have vested.
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8. Employee Benefit Plan

The Company has a frozen defined benefit pensian fthe "Plan") for which it had a recorded unfuhgension obligation 0$69.7
million and $74.9 million as of March 31, 2015 aB&cember 31, 2014 respectively, included in "Other liabilities" e Condense
Consolidated Balance Sheets.

The following table provides the components ofpeiodic benefit cost for the Plan (in millions):

Three Months Ended

March 31,
2015 2014
Interest cost $ 2¢ $ 3.4
Expected return on plan assets (5.2 (5.2
Amortization of actuarial loss 2.9 2.€
Net periodic benefit cost $ 07 $ 0.

9. Derivatives

The Company is exposed to foreign currency exchaisgaesulting from fluctuations in exchange rag@smarily the euro, and to a les
degree the Canadian dollar, British pound, Austratiollar, Swiss franc, and other currencies, edlaéd forecasted money transfer revenue:
on money transfer settlement assets and obligatitims Company is also exposed to risk from denreationtracts written to its custom
arising from its crossurrency Business Solutions payments operationglitiddally, the Company is exposed to interest rigk related t
changes in market rates both prior to and subse¢do¢he issuance of debt. The Company uses dem@gto (a) minimize its exposures rele
to changes in foreign currency exchange rates atateist rates and (b) facilitate crassrency Business Solutions payments by wr
derivatives to customers.

The Company executes derivatives with establisheh€ial institutions, with the substantial majgrif these financial institutions havi
credit ratings of "A- or better from a major credit rating agency. Tampany also writes Business Solutions derivatmestly with small an
medium size enterprises. The primary credit ridkenent in derivative agreements represents thehilitysthat a loss may occur from t
nonperformance of a counterparty to the agreem&hts.Company performs a review of the credit riskhese counterparties at the incep
of the contract and on an ongoing basis. The Cognpéso monitors the concentration of its contragith any individual counterparty. T
Company anticipates that the counterparties wilabke to fully satisfy their obligations under thgreements, but takes action when d
arises about the counterparties' ability to perfoffhese actions may include requiring Business tlwoilsi customers to post or incre
collateral, and for all counterparties, the pogstiermination of the related contracts. The Com|sangdged foreign currency exposures a
liquid currencies; consequently, there is mininisk that appropriate derivatives to maintain thddieg program would not be available in
future.
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Foreign Currency— Consumer-to-Consumer

The Company's policy is to use longer-term foredgimrency forward contracts, with maturities of @p36 months at inception anc
targeted weightedverage maturity of approximately one year, to gaiie some of the risk that changes in foreign cagreexchange rat
compared to the United States dollar could haveometasted revenues denominated in other curreneli@®d to its business. As gfarch 31
2015 , the Company's longer-term foreign currermyvérd contracts had maturities of a maximum of énths with a weightedverag
maturity of approximately one year. These contracesaccounted for as cash flow hedges of foredasteenue, with effectiveness asse
based on changes in the spot rate of the affeateéries during the period of designation. Acaagtli, all changes in the fair value of
hedges not considered effective or portions ofitbdge that are excluded from the measure of effantiss are recognized immediatel
"Derivative gains/(losses), net" within the Comparngondensed Consolidated Statements of Income.

The Company also uses short duration foreign cayréorward contracts, generally with maturitiesnr@ few days up to one month
offset foreign exchange rate fluctuations on seitiet assets and obligations between initiation seilement. In addition, forward contra
typically with maturities of less than one yeaiirateption, are utilized to offset foreign exchamgee fluctuations on certain foreign curre
denominated cash and other asset and liabilitytiposi None of these contracts are designatedamiating hedges.

The aggregate equivalent United States dollar natiamounts of foreign currency forward contract®BMarch 31, 201%ere as follow
(in millions):

Contracts designated as hedges:

Euro $ 382.2
Canadian dollar 112.2
British pound 82.¢
Australian dollar 51.4
Swiss franc 43.2
Other 93.4
Contracts not designated as hedges:
Euro $ 201.2
British pound 67.2
Canadian dollar 61.¢
Australian dollar 30.€
Other (a) 162.¢

(&) Comprised of exposures to 20 different curiendNone of these individual currency exposuregesiter than $25 million
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Foreign Currency— Business Solutions

The Company writes derivatives, primarily foreigmrency forward contracts and option contracts, thpasith small and medium si;
enterprises and derives a currency spread fromathisity as part of its Business Solutions operai The Company aggregates its Busi
Solutions payments foreign currency exposuresrariiom customer contracts, including the derivatbontracts described above, and he
the resulting net currency risks by entering inféseatting contracts with established financial itigton counterparties (economic he
contracts). The derivatives written are part of breader portfolio of foreign currency positionsgsarg from its crossurrency paymen
operations, which primarily include spot exchangésurrency in addition to forwards and optionseTesulting foreign exchange rever
from the total portfolio of positions comprise Busss Solutions foreign exchange revenues. Noneeodi¢rivative contracts used in Busir
Solutions operations are designated as accountidgds. The duration of these derivative contradtscaption is generally less than one year.

The aggregate equivalent United States dollar natiamounts of foreign currency derivative custoemrtracts held by the Company
its Business Solutions operations as of March ®l52were approximately $5.5 billionThe significant majority of customer contracts
written in major currencies such as the Austratiathar, British pound, Canadian dollar, and euro.

Interest Rate Hedgin— Corporate

The Company utilizes interest rate swaps to effettichange the interest rate payments on a pootfiéis notes from fixedate paymen
to short-term LIBORbased variable rate payments in order to managevésall exposure to interest rates. The Comparsjgdates the:
derivatives as fair value hedges. The change invidue of the interest rate swaps is offset bjhange in the carrying value of the debt b
hedged within "Borrowings" in the Condensed Comiiid Balance Sheets and "Interest expense” i€@dinelensed Consolidated Statem
of Income has been adjusted to include the effedtsterest accrued on the swaps.

The Company, at times, utilizes derivatives to leetlte forecasted issuance of fixede debt. These derivatives are designated a:
flow hedges of the variability in the fixadte coupon of the debt expected to be issued effaetive portion of the change in fair value o
derivatives is recorded in "Accumulated other coshgnsive loss" in the Condensed Consolidated BalSheets.

The Company held interest rate swaps in an aggregsional amount of $975.0 million as of March 3@15 and December 31, 2010f
this aggregate notional amount held at March 3152@500.0 million related to notes due in 2013060 millionrelated to notes due in 20
and $175.0 million related to notes due in 2020.
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Balance Sheet

The following table summarizes the fair value ofigktives reported in the Condensed Consolidatddriga Sheets as dfarch 31, 201
and December 31, 2014 (in millions):

Derivative Assets Derivative Liabilities
Fair Value Fair Value
Balance Sheet March 31, December 31, Balance Sheet March 31, December 31,
Location 2015 2014 Location 2015 2014
Derivatives — hedges:
Interest rate fair value hedges —
Corporate Other assets  $ 14€¢ $ 3.t Other liabilities  $ 0 $ 1.¢
Foreign currency cash flow hedges
Consumer-to-Consumer Other assets 108.t 66.1 Other liabilities 3.7 35
Total $ 1231 % 69.€ $ 45 $ 5.4
Derivatives — undesignated:
Foreign currency — Business
Solutions Other assets  $ 549 $ 349.¢ Other liabilites  $ 505.7 $ 310.z
Foreign currency — Consumer-to-
Consumer Other assets 3.7 4.C Other liabilities 2.2 1.3
Total $ 5532  $ 353.¢ $ 507.¢ $ 311.7
Total derivatives $ 676.. $ 423.( $ 512 $ 317.1

The fair values of derivative assets and liabgitessociated with contracts that include nettimguage that the Company believes t
enforceable have been netted in the following wlbdepresent the Company's net exposure with tbegeterparties. The Company's rig
under these agreements generally allow for traisecto be settled on a net basis, including uparty éermination, which could occur ug
the counterparty's default, a change in controbtber conditions.

In addition, certain of the Company's other agregmaclude netting provisions, the enforceabitifywhich may vary from jurisdiction
jurisdiction and depending on the circumstances futhe uncertainty related to the enforceabdityhese provisions, the derivative balat
associated with these agreements are includedrwibérivatives that are not or may not be subjeanister netting arrangement or sin
agreement" in the following tables. In certain girsstances, the Company may require its Businesgi&ué customers to maintain collat
balances which may mitigate the risk associated pdtential customer defaults.
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The following tables summarize the gross and riewvidue of derivative assets and liabilities adviafrch 31, 2015 anBecember 31, 20:
(in millions):

Offsetting of Derivative Assets

Gross Amounts Net Amounts Derivatives Not
Offset in the Presented in the Offset in the
Condensed Condensed Condensed
Gross Amounts of Consolidated Consolidated Consolidated
March 31, 2015 Recognized Assets Balance Sheets Balance Sheets Balance Sheets Net Amounts

Derivatives subject to a master netting

arrangement or similar agreement $ 411¢ 3 — ¢ 411¢ 3 (218.5) % 193.:
Derivatives that are not or may not be

subject to master netting arrangement o

similar agreement 264.¢

Total $ 676.<

December 31, 2014

Derivatives subject to a master netting

arrangement or similar agreement $ 2551 % — ¢ 2551 % (1349 $ 120.:
Derivatives that are not or may not be

subject to master netting arrangement or

similar agreement 167.¢

Total $ 423.(

Offsetting of Derivative Liabilities

Gross Amounts Net Amounts Derivatives Not
Offset in the Presented in the Offset in the
Gross Amounts of Condensed Condensed Condensed
Recognized Consolidated Consolidated Consolidated
March 31, 2015 Liabilities Balance Sheets Balance Sheets Balance Sheets Net Amounts
Derivatives subject to a master netting
arrangement or similar agreement $ 295 % — 295 % (2185 $ 76.¢

Derivatives that are not or may not be
subject to master netting arrangement o
similar agreement 217.1

Total $ 512.¢

December 31, 2014

Derivatives subject to a master netting

arrangement or similar agreement $ 169.2 $ — 3 169.2 $ (134.9) $ 34t
Derivatives that are not or may not be

subject to master netting arrangement or

similar agreement 147.¢

Total $ 317.]
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I ncome Statement

The following tables summarize the location and am@f gains and losses of derivatives in the Caosdd Consolidated Statement
Income segregated by designated, qualifying hedgistguments and those that are not, for the thmeeths ended March 31, 2015 and 2014 :

Fair Value Hedges

The following table presents the location and amaidrgains/(losses) from fair value hedges for tiiiee months endedarch 31, 201
and 2014 (in millions):

Gain/(Loss) Recognized in Income on
Gain/(Loss) Recognized in Income on Related Derivatives (Ineffective Portion and Amount

Gain/(Loss) Recognized in Income on Derivatives Hedged Item (a) Excluded from Effectiveness Testing)
Amount Amount Amount
Income Income Income

Statement March 31, March 31, Statement March 31, March 31, Statement

Derivatives Location 2015 2014 Hedged Item Location 2015 2014 Location March 31,2015  March 31, 2014
Interest Interest Interest

Interest rate contrac  expense $ 10.¢ $ 3.8 Fixed-rate debt expense $ 75 3% 0.3 expense $ 0.7 $ (0.2
Total gain/ (loss) 10.¢ $ 3.8 $ (75 $ 0.3 $ 0.7 $ 0.2

Cash Flow Hedges

The following table presents the location and amaidrgains/(losses) from cash flow hedges for tire¢ months endedarch 31, 201
and 2014 (in millions):

Gain/(Loss) Recognized Gain/(Loss) Reclassified from Gain/(Loss) Recognized in Income on
in OCI on Derivatives Accumulated OCI into Income Derivatives (Ineffective Portion and Amount
(Effective Portion) (Effective Portion) Excluded from Effectiveness Testing) (b)
Amount Income Amount Amount
Statement Income
Derivatives March 31, 2015 March 31, 2014 Location March 31, 2015 March 31, 2014  Statement Location  March 31, 2015 March 31, 2014
Foreign currency Derivative gains/
contracts $ 58z $ 2.2 Revenue $ 157  $ (0.1 (losses), net $ 0.8 $ (0.€)
Interest rate
contracts (c) — — Interest expense (0.9 (0.9) Interest expense — —
Total gain/(loss) $ 582 $ 2.8 $ 14  $ (1.0 $ 0.8 $ (0.€)
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Undesignated Hedges

The following table presents the location and amadimet gains/(losses) from undesignated hedgethéothree months endédarch 31

2015 and 2014 (in millions):

Gain/(Loss) Recognized in Income on Derivatives (d)

Income Statement Location Amount
Three Months Ended
March 31,

Derivatives 2015 2014

Foreign currency contracts (e) Selling, general and administrative $ 27.¢ % (2.6

Foreign currency contracts (f) Derivative gainssdes), net 1.8 —

Total gain/(loss) $ 291 $ (1.6

@) The loss of $7.5 million and $0.3 million metthree months ended March 31, 2015 and 20ddpectively, consisted of a loss in vi
on the debt of $11.6 million and $3.6 million , pestively, and amortization of hedge accountingisitiients of $4.1 million an3.2
million , respectively.

(b) The portion of the change in fair value of a ddiixa excluded from the effectiveness assessmenfdi@ign currency forwal
contracts designated as cash flow hedges reprabentéference between changes in forward ratdssapt rates.

(c) The Company uses derivatives to hedge thedsted issuance of fixadte debt and records the effective portion ofdbsvative"
fair value in "Accumulated other comprehensive'losghe Condensed Consolidated Balance SheetseTdrmounts are reclassifie(
"Interest expense" in the Condensed Consolidatei@i®ents of Income over the life of the relateckaot

(d) The Company uses foreign currency forward and aptiontracts as part of its Business Solutions paysneperations. The
derivative contracts are excluded from this talsli¢hey are managed as part of a broader currentfplpmthat includes nomerivative
currency exposures. The gains and losses on tieesatives are included as part of the broaderalsee of portfolio revenue for tt
business discussed above.

(e) The Company uses foreign currency forward contrctsffset foreign exchange rate fluctuations otlesment assets and obligatit
as well as certain foreign currency denominatedtipos. Foreign exchange losses on settlement sasset obligations and ce
balances, not including amounts related to derreatiactivity as displayed above and included irllit®g general, and administrativ
in the Condensed Consolidated Statements of Incames $29.5 million and $0.8 million for the thremnths endedlarch 31, 201
and 2014 , respectively.

) The derivative contracts used in the Company'smevehedging program are not designated as hedg#® ifinal month of th

contract.

An accumulated other comprehensive pre-tax gaifi7&.5 millionrelated to the foreign currency forward contrastexpected to |

reclassified into revenue within the next 12 mendls of March 31, 2015 . Approximately $3.6 milliohnet losses on the forecasted !
issuance hedges are expected to be recognizedtarést expense” in the Condensed Consolidatedr¢ats of Income within the nek®
months as of March 31, 2015 . Monounts have been reclassified into earnings &sutrof the underlying transaction being consid
probable of not occurring within the specified tiperiod.
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10. Borrowings

The Company's outstanding borrowings consistetiefdllowing (in millions):

Notes: March 31, 2015 December 31, 2014
Floating rate notes (effective rate of 1.3%) du&30 $ 250.C % 250.(
2.375% notes due 2015 (a) 250.( 250.(
5.930% notes due 2016 (a) 1,000.( 1,000.(
2.875% notes (effective rate of 2.0%) due 2017 500.( 500.(
3.650% notes due 2018 (a) 400.( 400.(
3.350% notes due 2019 (a) 250.( 250.(
5.253% notes (effective rate of 4.6%) due 2020 324.¢ 324.¢
6.200% notes due 2036 (a) 500.( 500.(
6.200% notes due 2040 (a) 250.( 250.(

Other borrowings 5.€ 5.€

Total borrowings at par value 3,730.! 3,730.!
Fair value hedge accounting adjustments, net (b) 12.¢ 5.2
Unamortized discount, net (14.7) (15.9

Total borrowings at carrying value (c) $ 3,728t $ 3,720.¢

(a) The difference between the stated interest ratatendffective interest rate is not significi

(b) The Company utilizes interest rate swaps desigrededir value hedges to effectively change ther@st rate payments on a portio

its notes from fixed-rate payments to short-terlBQR-based variable rate payments in order to managwésll exposure to intert
rates. The changes in fair value of these inteetstswaps result in an offsetting hedge accourijgstment recorded to the carry
value of the related note. These hedge accountpgtanents will be reclassified as reductions ténoreases in "Interest expense
the Condensed Consolidated Statements of Incometbegdife of the related notes, and cause thectffe rate of interest to diff
from the notes' stated rate.

(c) As of March 31, 2015 , the Company's weigtdedrage effective rate on total borrowings was axiprately 4.4%

The following summarizes the Company's maturitielsasrowings at par value as of March 31, 2015nfilions):

Due within 1 year $ 500.(
Due after 1 year through 2 years 1,005.¢
Due after 2 years through 3 years 500.(
Due after 3 years through 4 years 400.(
Due after 4 years through 5 years 250.(
Due after 5 years 1,074.¢

The Company's obligations with respect to its @uding Notes, as described above, rank equally.
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11. Income Taxes

The Company's effective tax rates on pre-tax incdonethe three months ended March 31, 2015 and 20dv# 12.3% and 10.7%
respectively. The increase in the Company's effedtix rate for the three months ended March 315 Z)primarily due to the combined eff
of discrete items, including those related to fgneturrency fluctuations on certain income taxlattes which lowered the Company's effec
tax rate in 2014, partially offset by various tdamqming benefits affecting 2015. For the year endedember 31, 2014, 9666 the Company
pre-tax income was derived from foreign sourced, the Company currently expects that approxima886 of the Company's ptax incomi
will be derived from foreign sources for the yeadieg December 31, 2015. Certain portions of then@any's foreign source income
subject to United States federal and state incareas earned due to the nature of the income, atedd repatriations of the Compar
foreign source income are generally subject to ééh$tates federal and state income tax.

Uncertain Tax Positions

The Company has established contingency reservea fariety of material, known tax exposures. Than@any's tax reserves refl
management's judgment as to the resolution ofstiges involved if subject to judicial review or @tlsettlement. While the Company belie
its reserves are adequate to cover reasonably e risks, there can be no assurance thall, imstances, an issue raised by a tax auth
will be resolved at a financial cost that does exxteed its related reserve. With respect to theserves, the Company's income tax exf
would include (i) any changes in tax reserves rgidirom material changes during the period in thetf and circumstances (i.e., 1
information) surrounding a tax issue and (ii) afffedence from the Company's tax position as reedruh the financial statements and the
resolution of a tax issue during the period. Suebolution could materially increase or decreas®nre tax expense in the Compa
consolidated financial statements in future perimad could impact operating cash flows.

Unrecognized tax benefits represent the aggregateeffect of differences between tax return posgiand the amounts otherw
recognized in the Company's consolidated finarsialements, and are reflected in "Income taxestpayan the Condensed Consolide
Balance Sheets. The total amount of unrecognizedéaefits as of March 31, 2015 and December 314 20as $99.1 million an$93.4
million , respectively, excluding interest and penaltielse Total amount of unrecognized tax benefits tHatecognized, would affect tl
effective tax rate was $86.0 million and $82.4 il as of March 31, 2015 and December 31, 20tdspectively, excluding interest ¢
penalties.

The Company recognizes interest and penalties neithect to unrecognized tax benefits in "Provig@mmincome taxes" in its Conden:
Consolidated Statements of Income, and recordsagseciated liability in "Income taxes payable" i® Condensed Consolidated Bale
Sheets. The Company recognized immaterial amountgerest and penalties during the three montldedrMarch 31, 201and 2014. Th
Company has accrued $15.2 million and $15.1 milfaamthe payment of interest and penalties as ofck&1, 2015 and December 31, 2014
respectively.

The unrecognized tax benefits accrual as of MafgH2B15consists of federal, state and foreign tax matieis.reasonably possible tl
the Company's total unrecognized tax benefits datirease by approximately $27 million during thetri€ months in connection with varic
matters which may be resolved.

The Company and its subsidiaries file tax retuorstiie United States, for multiple states and ltieal and for various nobited State
jurisdictions, and the Company has identified United States as its major tax jurisdiction, as itheome tax imposed by any one fore
country is not material to the Company. The UniBtdtes federal income tax returns of First Datdacwinclude the Company, are eligible
be examined for 2005 and 2006. The Company's Uitates federal income tax returns since the Sibiare also eligible to be examined.
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The United States Internal Revenue Service ("IR8Mpleted its examination of the United States rf@deonsolidated income tax retu
of First Data for 2003 and 2004, which included @@mpany, and issued a Notice of Deficiency in Daoer 2008. In December 2011,
Company reached an agreement with the IRS resobabgtantially all of the issues related to the @any's restructuring of its internatio
operations in 2003 ("IRS Agreement"). As a restithe IRS Agreement, the Company expects to makh payments of approximate®19(
million , plus additional accrued interest, of whi$94.1 million has been paid as of March 31, 20TFe Company expects to pay
remaining amount in 2015 and beyond. The IRS coragplés examination of the United States federalsotidated income tax returns of F
Data, which include the Company's 2005 and pre-8fiir2006 taxable periods and issued its reportGatober 31, 2012 ("FDC 3Day
Letter"). Furthermore, the IRS completed its exation of the Company's United States federal cadetad income tax returns for the 2!
post-Spin-off period through 2009 and issued iorealso on October 31, 2012 ("WU 30-Day LetteB9th the FDC 3May Letter and tt
WU 30-Day Letter propose tax adjustments affecting then@amny, some of which are agreed and some of whielhimagreed. Both First Di
and the Company filed their respective protestd wlite IRS Appeals Division on November 28, 201atesl to the unagreed propo
adjustments. Discussions with the IRS concerniegdhadjustments are ongoing. The Company beliévesserves are adequate with res
to both the agreed and unagreed adjustments.

As of March 31, 2015, nprovision has been made for United States fed@ciktate income taxes on certain of the CompamnySde ta
basis differences, which primarily relate to acclated foreign earnings of approximately $5.7 billiowhich have been reinvested and
expected to continue to be reinvested outside thitet) States indefinitely. Over the last severargesuch earnings have been used to p:
the Company's international acquisitions and opmratand provide initial Company funding of glohmincipal payouts for Consumer-to-
Consumer and Business Solutions transactions. dsiribution of those earnings to the United Statethe form of actual or construct
dividends, the Company would be subject to UnitedeS income taxes (subject to an adjustment feido tax credits), state income taxes
possible withholding taxes payable to various fgmetountries. Such taxes could be significant. Deitgation of this amount of unrecogni:
United States deferred tax liability is not praahbite because of the complexities associated vathyipothetical calculation.

Tax Allocation Agreement with First Data

The Company and First Data each are liable forstamgosed on their respective businesses both fwriand after the Spiaff. If suct
taxes have not been appropriately apportioned legtvirst Data and the Company, subsequent adjustmesty occur that may impact
Company's financial condition or results of opemagi.

Also under the tax allocation agreement, with respe taxes and other liabilities that result franfinal determination that is inconsist
with the anticipated tax consequences of the Sffifas set forth in the private letter ruling anglavant tax opinion) ("Spinff Relate(
Taxes"), the Company will be liable to First Data &ny such Spiff Related Taxes attributable solely to actiorietaby or with respect
the Company. In addition, the Company will alsoliable for half of any Spireff Related Taxes (i) that would not have been isgubbut fo
the existence of both an action by the Companyaandction by First Data or (ii) where the Companyg &irst Data each take actions t
standing alone, would have resulted in the impamsitf such Spireff Related Taxes. The Company may be similarlyléaf it breaches certe
representations or covenants set forth in the tagation agreement. If the Company is requirethttemnify First Data for taxes incurred ¢
result of the Spireff being taxable to First Data, it likely would\Veaa material adverse effect on the Company's bssjrfinancial conditic
and results of operations. First Data generally glliable for all Spin-off Related Taxes, othiean those described above.
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12. Stock Compensation Plans

For the three months ended March 31, 2015 and 28&4Company recognized stock-based compensatipensg of $11.7 milliomnc
$11.3 million , respectively, resulting from stogfations, restricted stock units, performameesed restricted stock units and bonus stock in
the Condensed Consolidated Statements of Inconméndpthe three months ended March 31, 2015 , thegamy granted 1.0 milliooptions a
a weighted-average exercise price of $19.29 , Alidmrestricted stock units at a weighted-averggent date fair value of $17.85 , add
million performance-based restricted stock uniss@ud on targeted performance) at a weighted-aveyage date fair value of $17.66The
majority of share unit grants do not provide foe frayment of dividend equivalents. For those grah&svalue of the grants is reduced by
net present value of the foregone dividend equitgb@yments. As of March 31, 2015 , the Company @@ millionoutstanding options a
weighted-average exercise price of $18.11 and fillibn options exercisable at a weighted-averagerase price of $18.62The Compan
had 8.0 million non-vested restricted stock unita aeighted-average grant date fair value of $8880f March 31, 2015 .

The restricted stock units typically vest over fequal annual increments beginning 12 months afeedate of grant. Restricted stock u
granted prior to 2014 typically become 100% vestedhe threg/ear anniversary of the grant date. Restrictedkstimits granted to retireme
eligible employees generally vest on a proratedshgson termination. The fair value of the awardsnged is measured based on the fair \
of the shares on the date of grant.

The performance-based restricted stock units gant@015are restricted stock units, primarily granted te @ompany's executives ¢
consist of two separate awards. The first awardistsof performancbased restricted stock units, which require the @amg to meet certa
financial objectives during 2015, 2016 and 2017 $hcond award consists of performahased restricted stock units with a market cona
tied to the Company's total shareholder returneiation to the S&P 500 index as calculated ovehrae year performance period (2C
through 2017). The actual number of performabased restricted stock units that the recipientsrageive for both 2015 awards will rar
from 0% up to 150%f the target number of stock units granted basedatual financial and total shareholder returrfgerance results. Tl
grant date fair value of the performaruased restricted stock units is fixed and the amofimestricted stock units that will ultimately si
depends upon the level of achievement of the pmdoce and market conditions over the performanceogeThe fair value of tt
performancebased restricted stock units that are tied sotelyetrformance conditions is measured similar toréséricted stock units discus:
above, while the fair value of the performance-basstricted stock units that are tied to a madogtdition is determined using the Monte
Carlo simulation model. Unlike the performarttased awards that are tied solely to performancelitons, compensation costs relate
awards with market conditions are recognized rdgasdof whether the market condition is satisfigbvided that the requisite service pe
has been completed.

Options granted in 2015, primarily to the Compamxscutives, were issued with exercise prices efgutile fair market value of West
Union common stock on the grant date, have 10 4grars, and typically vest over foaqual annual increments beginning 12 months dit
date of grant, with the exception of options grdnte retirement eligible employees, which generaliyl vest on a prorated basis, uj
termination. The Company used the Black-Scholefoptricing model to determine the fair value oé thptions granted during tthree
months ended March 31, 20WSing assumptions materially consistent with thdiselosed in the Company's consolidated financatkesent
within the Company's Annual Report on Form 10-Ktfee year ended December 31, 2014 .
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13. Segments

As previously described in Note 1, the Company sifes its businesses into three segments: Constov@onsumer, Consumer-to-
Business and Business Solutions. Operating segraendefined as components of an enterprise thygggenin business activities, about wi
separate financial information is available thatvsluated regularly by the Company's chief opegatiecision maker in deciding where
allocate resources and in assessing performance.

The Consumer-t@onsumer operating segment facilitates money teasigfetween two consumers. The Company's monesféraservic
is viewed by the Company as one interconnectedagjiobtwork where a money transfer can be sent fsamlocation to another, around
world. The segment includes fiygographic regions whose functions are limiteddnegating, managing and maintaining agent relatips
and localized marketing activities, and also ineldhe Company's online money transfer service wadrd through Western Union bran
websites ("westernunion.com"). By means of commmtgsses and systems, these regions and westerraamo create an interconnec
network for consumer transactions, thereby coristgwne global Consumer-to-Consumer money trarisfeiness and one operating segmen

The Consumer-t@usiness operating segment facilitates bill paymdrdm consumers to businesses and other orgamzaatincludin
utilities, auto finance companies, mortgage sersidiancial service providers, government agenaigd other businesses.

The Business Solutions operating segment facititaggyment and foreign exchange solutions, primasityss-border, crossirrenc
transactions, for small and medium size enterpaseisother organizations and individuals.

All businesses that have not been classified iratie/e segments are reported as "Other" and inthed€ompany's money order and o
services.

33




Table of Contents

THE WESTERN UNION COMPANY

NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S (Continued)
(Unaudited)

The following table presents the Company's reptetabgment results for the three months ended MaitcB015 and 2014 (in millions):

Three Months Ended

March 31,
2015 2014
Revenues:
Consumer-to-Consumer:

Transaction fees $ 7762 % 825.¢

Foreign exchange revenues 244.1 236.(

Other revenues 18.C 15.¢

1,038.: 1,077t
Consumer-to-Business:
Transaction fees 151.¢ 140.7
Foreign exchange and other revenues 6.4 6.5
157.¢ 147.%
Business Solutions:
Foreign exchange revenues 87.¢ 90.4
Transaction fees and other revenues 10.1 9.C
98.C 99.4
Other:

Total revenues 26.¢ 26.7
Total consolidated revenues $ 1,320.¢ $ 1,350.¢
Operating income/(loss):

Consumer-to-Consumer $ 240z $ 247.(

Consumer-to-Business 29.5 29.¢

Business Solutions 2.1 (3.6)

Other 0.t (1.2
Total consolidated operating income $ 272.¢ % 272.(
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MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL C ONDITION AND
RESULTS OF OPERATIONS

Iltem 2.

This report on Form 10-Q contains certain statersethiat are forwardeoking within the meaning of the Private Secusitlatigatior
Reform Act 01995. These statements are not guarantees of fperfermance and involve certaiisks, uncertainties and assumptions that
difficult to predict. Actual outcomes and resultayndiffer materially from those expressed in, oplied by, our forwardeoking statement
Words such as "expects,” "intends," "anticipatéstlieves," "estimates," "guides," "provides guidafic'provides outlook" and othesimilar
expressions or future or conditional verbs suchraay," "will," "should," "would,"" could,” and "might" are intended to identify sucmfard-
looking statements. Readers of the Form 10-Q ofWWhstern Union Company (the "Company," "Westerrobfil' we," "our" or "us") shoul
not rely solely on the forward-looking statementsl ahould consider all uncertainties and risks dged in the "Risk Factors" sectianc
throughout the Annual Report on Form 10-K for tiearyendedDecember 31, 2014. The statements are only asaldte they are made, ¢

the Company undertakes no obligation to updatefarward-looking statement.

Possible events or factors that could cause resoitperformance to differ materially from those eegsed in our forwardeoking
statements include the following: (i) events redate our business and industry, such as: changegireral economic conditions and econc
conditions in the regions and industries in whiok @perate, including global economic and trade dimnms, or significantly slower growth
declines in the money transfer, payment service,ather markets in which we operate, including dimsms or declines related to interruptic
in migration patterns, or noperformance by our banks, lenders, insurers, oeofmancial services providers; failure to compeféectively il
the money transfer and payment service industogfuiting among other things, with respect to priséth global and niche or corridor mon
transfer providers, banks and other money tranafed payment service providers, including card agdmms, cardbased payment provide
electronic, mobile and Interndétased services, digital currencies and related @eots, and other innovations in technology and hes
models; deterioration in customer confidence in business, or in money transfer and payment sepriceiders generally; our ability to adc
new technology and develop and gain market acceptahnew and enhanced services in response ta@utindustry and consumer need:
trends; changes in, and failure to manage effeltivexposure to foreign exchange rates, includimg impact of the regulation of forei
exchange spreads on money transfers and paymenrsatcdons; political conditions and related actidnsthe United States and abroad wt
may adversely affect our business and economicitiomsl as a whole including interruptions of Unit&dates or other government relati
with countries in which we have or are implemensignificant business relationships with agentclents; any material breach of secur
including cybersecurity, or safeguards of or intgstions in any of our systems or those of our vendw other third parties; mergel
acquisitions and integration of acquired businessed technologies into our Company, and the failoreealize anticipated financial bene
from these acquisitions, and events requiring ustite down our goodwill; failure to manage credind fraud risks presented by our age
clients and consumers; failure to maintain our ageetwork and business relationships under ternmsistent with or more advantageous ti
than those currently in place, including due torgased costs or loss of business as a result oé&sed compliance requirements or diffic
for us, our agents or their subagents in estabfighor maintaining relationships with banks neededdnduct our services; decisions to che
our business mix; adverse rating actions by crediing agencies; cessation of or defects in varisesvices provided to us by thiphty
vendors; our ability to realize the anticipated léits from productivity and costavings and other related initiatives, which magluile
decisions to downsize or to transition operatingidties from one location to another, and to mirsenany disruptions in our workforce tl
may result from those initiatives; our ability toopect our brands and our other intellectual properights and to defend ourselves age
potential intellectual property infringement clainehanges in tax laws and unfavorable resolutiortaof contingencies; our ability to attre
and retain qualified key employees and to managenawkforce successfully; material changes in therkat value or liquidity of securiti
that we hold; restrictions imposed by our debt géfions (ii) events related to our regulatory aitéhhtion environment, such as: liabilities
loss of business resulting from a failure by us, agents or their subagents to comply with laws asgulations and regulatory or judici
interpretations thereof, including laws and regidats designed to detect and prevent money laungletérrorist financing, fraud and oth
illicit activity; increased costs or loss of busgsedue to regulatory initiatives and changes indawegulations and industry practices
standards, including changes in interpretationghia United States and globally, affecting us, ogerats or their subagents, or the banks
which we or our agents maintain bank accounts née¢d@rovide our services,
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including related to anti-money laundering regutetts, antifraud measures, customer due diligence, or agedt sarbagent due diligen:
registration, and monitoring requirements; liabidis or loss of business and unanticipated developneesulting from governmen
investigations and consent agreements with or eefoent actions by regulators, including those assed with compliance with or failure
comply with the settlement agreement with the Sth#rizona, as amended; the potential impact onhlusiness from the Dodérank Wal
Street Reform and Consumer Protection Act, as agetiegulations issued pursuant to it and the agtiohthe Consumer Financial Protect
Bureau and similar legislation and regulations eteatby other governmental authorities related toszomer protection; liabilities resultit
from litigation, including clas-action lawsuits and similar matters, including cgstxpenses, settlements and judgments; failucertly witl
regulations and changes in expectations regardiogsamer privacy and data use and security; effettesnclaimed property laws; failure
maintain sufficient amounts or types of regulategpital or other restrictions on the use of our Wiog capital to meet the chang
requirements of our regulators worldwide; changasaccounting standards, rules and interpretatiomsiralustry standards affecting c
business; and (iii) other events, such as: advéaseconsequences from our spiffi-from First Data Corporation; catastrophic evenanc
management's ability to identify and manage theskaher risks.

Overview
We are a leading provider of money movement andngay services, operating in three business segments

» Consumer-to-Consumer The Consumer-tGonsumer operating segment facilitates money teassbetween two consume
primarily through a network of third-party agen@ur multi-currency, realime money transfer service is viewed by us as
interconnected global network where a money trarsda be sent from one location to another, arahadvorld. Our money trans
services are available for international cross-eotrhnsfers - that is, the transfer of funds frmme country to anotherand, in certai
countries, intra-country transferghat is, money transfers from one location to aeoth the same country. This segment also incl
money transfer transactions that can be initigdteoligh websites, mobile devices, and account baweeky transfers.

e Consumer-to-Business The Consumer-tBusiness operating segment facilitates bill paymdrdm consumers to businesses
other organizations, including utilities, auto firt@ companies, mortgage servicers, financial semproviders, government agent
and other businesses. The significant majoritthefsegment's revenue was generated in the UnigtelsSturing all periods presen
with the remainder primarily generated in Argentina

e Business Solution- The Business Solutions operating segment fatgt payment and foreign exchange solutions, pilynenoss-
border, crosgurrency transactions, for small and medium sizerpnises and other organizations and individuBtti& majority of th
segment's business relates to exchanges of curanitye spot rate which enables customers to med&scurrency payments.
addition, in certain countries, we write foreignreuncy forward and option contracts for customerftilitate future payments.

All businesses that have not been classified iratf@ve segments are reported as "Other" and includemoney order and other busine
and services, in addition to costs for the review elosing of acquisitions.
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Results of Operations

The following discussion of our consolidated reswdf operations and segment results refers tohttee tmonths endeldarch 31, 201
compared to the same period in 201%he results of operations should be read in catjon with the discussion of our segment resul
operations, which provide more detailed discussmrerning certain components of the Condenseddidated Statements of Income.
significant intercompany accounts and transactimiaieen our segments have been eliminated ancetbw information has been prepare
conformity with generally accepted accounting pipies in the United States of America ("GAAP") fire three months endeédarch 31

2015.

The following table sets forth our results of opienas for the three months ended March 31, 2015281d.

(in millions, except per share amounts)
Revenues:
Transaction fees
Foreign exchange revenues
Other revenues
Total revenues
Expenses:
Cost of services
Selling, general and administrative
Total expenses
Operating income
Other income/(expense):
Interest income
Interest expense
Derivative gains/(losses), net
Other expense, net
Total other expense, net
Income before income taxes
Provision for income taxes
Net income

Earnings per share:
Basic
Diluted
Weighted-average shares outstanding:
Basic
Diluted

* Calculation not meaningf

Three Months Ended

March 31,
2015 2014 % Change
$ 9486 $ 987 (4%
338.( 329.: 3%
34.% 33.€ 2%
1,320.¢ 1,350.¢ (2)%
771.¢ 797.: (%
276. 281.¢ (2)%
1,048.¢ 1,078.¢ (%
272.% 272.( 0%
2.¢ 4.7 (38)%
(41.9 (47.6) (12)%
1.C (0.€) *
(1.8) (1.1) *
(39.7) (44.€) (11)%
232.¢ 227.¢ 2%
28.1 24.L 18 %
$ 203¢ $ 203« 0%
$ 03¢ $ 0.37 5%
$ 03¢ $ 0.37 5%
521.( 545.¢
525.2 549.2
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Revenues overview

For the three months ended March 31, 2015 , caredelil revenue decreased 2&npared to the corresponding period in the prear
The decline was primarily due to the strengtherohghe United States dollar compared to foreigrrengies, net of the impact of fore
currency hedges, which negatively impacted conatdidl revenue by approximately 6%. This decrease pastially offset by transactic
growth of 3% in our Consumer-to-Consumer segment.

For the three months ended March 31, 26@Bmpared to the same period in the prior year,idarexchange revenues increased di
increases in foreign exchange spreads which wegellaoffset by corresponding reductions in tratisacfees in certain corridors of ¢
Consumer-to-Consumer segment.

Fluctuations in the exchange rate between the Ur8tates dollar and other currencies, net of aflihem foreign currency hedges
$15.7 million , resulted in a reduction to reventmsthe three months ended March 31, 2015 of $#8likon relative to the same period in
previous year. We use foreign currency forwardfedge certain foreign exchange impacts on our ésted revenues. To the extent tl
derivatives are effective in managing our foreigohenge risk, we will reflect the hedge impactéranues in the period the hedged reve
are recorded.

Operating expenses overview
Enhanced regulatory complian

The financial services industry, including moneyvgms businesses, continues to be subject to asiorgly strict legal and regulatc
requirements, and we regularly review our compkapmgrams. In connection with these reviews, arldjht of growing and rapidly evolvit
regulatory complexity and heightened attention arid increased dialogue with, governmental and atgry authorities related to ¢
compliance activities, we have made, and contiousmdake enhancements to our processes and systeigaateto detect and prevent ma
laundering, terrorist financing, and fraud and otligit activity, along with enhancements to ingwe consumer protection related to the Dod
Frank Wall Street Reform and Consumer Protectiohahel similar regulations outside the United Staaesl other matters. In coming peri
we expect these enhancements will continue totresehanges to certain of our business practioésircreased costs. Some of these che
have had, and we believe will continue to haveadwerse effect on our business, financial condiiod results of operations.

Cost of services

Cost of services primarily consists of agent consioiss, which represented more than 60% of total cbservices for the thremonth:
ended March 31, 2015 . Cost of services decreawetthé three months ended March 31, 28@Bpared to the same period in the prior
primarily due to a decrease in agent commissionguinConsumer-to-Consumer segment, which fluctwate our Consumer-t@&onsume
revenues, and the positive impact of productivitg aost-savings initiatives that were implementegrior years.

Selling, general and administrative

For the three months ended March 31, 28&Bpared to the corresponding period in the premary selling, general and administra
expenses decreased due to the positive impactodiptivity and cossavings initiatives that were implemented in priears, partially offs
by increased compliance program costs (see "EnHamegulatory Compliance" described above). Adddllyn selling, general ai
administrative expenses decreased as a resultefifocurrency translation, as the strengtheninfp@fUnited States dollar compared to for
currencies resulted in lower reported expenses.
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Total other expense, net

Total other expense, net decreased during the thoeeghs ended March 31, 20t&mpared to the corresponding period in the prea
due to decreased interest expense primarily retatémlver average debt balances outstanding. Aeedaft balances outstanding were $3,7
million and $4,048.9 million for the three monthsded March 31, 2015 and 2014espectively. The decrease in average debt bes
outstanding during the three months ended Marcl2@15compared to the corresponding period in the prearyvas due to the repaymen
$500 million of our notes in February 2014.

Income taxe

Our effective tax rates on pre-tax income were %2ahd 10.7% for the three months ended March 315 20d 2014 respectively. TF
increase in our effective tax rate for the threenthe ended March 31, 201Sprimarily due to the combined effect of discrigéans, includin
those related to foreign currency fluctuations ertain income tax attributes which lowered our @iffe tax rate in 2014, partially offset
various tax planning benefits affecting 2015. Wattwe to benefit from a significant proportiongrbfits being foreigrderived, and genera
taxed at lower rates than our combined federalstat tax rates in the United States. For the geded December 31, 2014, 96% of our pr
tax income was derived from foreign sources, andcweently expect that approximately 98% of our-fze income will be derived fro
foreign sources for the year ending December 31520ur foreign preéax income is subject to tax in multiple foreigmigalictions, virtually al
of which have statutory income tax rates lower ttrenUnited States. While the income tax imposedry one foreign country is not mate
to us, our overall effective tax rate could be adely affected by changes in tax laws, both foreigd domestic. Certain portions of our fore
source income are subject to United States fe@dmglistate income tax as earned due to the natuhe éficome, and dividend repatriation:
our foreign source income are generally subjettriited States federal and state income tax.

We have established contingency reserves for &tyaof material, known tax exposures. As of Maridh 3015, the total amount of t:
contingency reserves was $100.5 million, includiegrued interest and penalties, net of relatedsitéur tax reserves reflect our judgmer
to the resolution of the issues involved if subjecjudicial review or other settlement. While welibve that our reserves are adequate to
reasonably expected tax risks, there can be nsasmithat, in all instances, an issue raisedtay authority will be resolved at a financial ¢
that does not exceed our related reserve. Witheptdp these reserves, our income tax expense viocilade (i) any changes in tax resel
arising from material changes during the periothtts and circumstances (i.e., new informationj@aurding a tax issue and (ii) any differe
from our tax position as recorded in the finangttements and the final resolution of a tax issueng the period. Such resolution cc
materially increase or decrease income tax exp&nser consolidated financial statements in futpegiods and could impact our opera
cash flows.

Earnings per shar

During the three months ended March 31, 2015 arit2basic and diluted earnings per share were $arig0$0.37, respectively
Outstanding options to purchase Western Union stouk unvested shares of restricted stock are esdldidom basic shares outstand
Diluted earnings per share reflects the potentilatidn that could occur if outstanding stock opisoat the presented dates are exercise
shares of restricted stock have vested. For theetimonths ended March 31, 2015 and 2014 , there &@r million and 18.4 million
respectively, of outstanding options to purchaseshof Western Union stock excluded from the ddutarnings per share calculation u
the treasury stock method as their effect wasdihitive.

Earnings per share increased for the three momithsdeMarch 31, 2018ompared to the same period in the prior year, reswalt of lowe
weightedaverage shares outstanding. The lower number oéslaitstanding was due to stock repurchases ergegtdck issuances relatec
the Company's stock compensation programs.

39




Table of Contents

Segment Discussion

We manage our business around the consumers aimk$sss we serve and the types of services we. &fmh of our three segme
addresses a different combination of consumer grodistribution networks and services offered. ®@egments are Consumer@ansume
Consumer-to-Business, and Business Solutions. Bss@s and services not considered part of theseeségare categorized as "Other."

The following table sets forth the components @nsent revenues as a percentage of the consolitiatied for the threenonths ende
March 31, 2015 and 2014 .

Three Months Ended

March 31,
2015 2014
Consumer-to-Consumer 79% 80%
Consumer-to-Business 12% 11%
Business Solutions 7% 7%
Other 2% 2%
10C% 10C%

Consumer-to-Consumer Segment

The following table sets forth our Consumer-to-Ganer segment results of operations for the threatinsoended March 31, 20Hmc
2014 .

Three Months Ended

March 31,
(dollars and transactions in millions) 2015 2014 % Change
Revenues:
Transaction fees $ 7762  $  825.¢ (6)%
Foreign exchange revenues 244.1 236.( 3%
Other revenues 18.C 15.¢ 13%
Total revenues $ 1,038. $ 1,077Ff (4)%
Operating income $ 240.2 $ 247« 3%
Operating income margin 23% 23%
Key indicator:
Consumer-to-Consumer transactions 61.7¢ 60.2¢ 3%

We view our Consumer-tGonsumer money transfer service as one intercoediegibbal network where a money transfer can b¢
from one location to another, around the world. Begment includes five geographic regions whosetifoims are limited to generati
managing and maintaining agent relationships aadlited marketing activities and also includes anline money transfer service condut
through Western Union branded websites ("westeotuoom"). By means of common processes and systénese regions a
westernunion.com create an interconnected netwmrkdnsumer transactions, thereby constitutingglobal Consumer-t@Gonsumer mong
transfer business and one operating segment.

Significant allocations are made in determining tfa@saction and revenue changes under the regiealin the tables that follow. T
geographic split for transactions and revenue tisrdened based upon the region where the monegfaais initiated and the region where
money transfer is paid. For transactions originated paid in different regions, we split the trastigan count and revenue between the
regions, with each region receiving 50%. For motragsfers initiated and paid in the same regio®%4®f the revenue and transactions
attributed to that region. For money transfersiated through our websites, 100% of the revenue tadsactions are attributed
westernunion.com.
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Due to the significance of our Consumer@onsumer segment to our overall results and thecethat foreign exchange fluctuati
against the United States dollar can have on quorted revenues, constant currency results have jpexided in the table below. Const
currency is a noiGAAP financial measure and is provided so that meeecan be viewed without the effect of fluctuasiam foreign currenc
exchange rates, which is consistent with how mamagé evaluates our revenue results and trends. ddmstant currency disclosure
provided in addition to, and not as a substitute lee quarter-oveguarter percentage change in revenue on a GAAR.b@#er compani
may calculate and define similarly labeled itenffedently, which may limit the usefulness of thigasure for comparative purposes.

Three Months Ended March 31,

Foreign Exchange Constant Currency
As Reported Translation Impact Growth/(Decline) (a)
2015 2015 2015
Consumer-to-Consumer revenue growth/(decline):
Europe and CIS (9% (11)% 2%
North America (2% (2)% 0%
Middle East and Africa (6)% (5)% (D)%
Asia Pacific ("APAC") (6)% (4)% (2%
Latin America and the Caribbean ("LACA") (b) 4% (6)% 10 %
westernunion.com 17% (6)% 23%
Total Consumer-to-Consumer revenue growth/(decline) (4% (6)% 2%
(a) Constant currency revenue growth assumes that uegethenominated in foreign currencies are trargskatehe U.S. dollar, net of t
effect of foreign currency hedges, at rates coasiswith those in the prior year.

(b) For the three months ended March 31, 2€drfapared to the same period in the prior yearfdh&ign exchange translation impac

primarily the result of fluctuations in the exchanmate between the United States dollar and theetiige peso and other So
American currencies.

Three Months Ended
March 31, 2015

Consumer-to-Consumer transaction growth/(decline):

Europe and CIS 4%
North America 3%
Middle East and Africa 3%
APAC (4)%
LACA 6 %
westernunion.com 25 %

Consumer-to-Consumer revenue as a percentage sflatated revenue:

Europe and CIS 20 %
North America 189%
Middle East and Africa 16 %
APAC 11%
LACA 8%
westernunion.com 5%
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We provide domestic money transfer services (tretitgzs between and within the United States anda@a) which are included in No
America and westernunion.com in the tables abokies& services represented approximately 8% ofansatidated revenue for both the tt
months ended March 31, 2015 and 2014.

Our consumers transferred $19.5 billion and $2@dl®M in Consumer-toconsumer principal for the three months ended Ma&ih201!
and 2014, respectively, of which $17.5 billion &tB.3 billion related to crodsarder principal for the same corresponding peridescribe
above.

Transaction fees and foreign exchange revenues

All comparisons in the discussion below are for timee months ended March 31, 2@t#npared to the corresponding period in the
year.

Consumer-to-Consumer money transfer revenue dexted% . The strengthening of the United States dollar paed to foreig
currencies, net of the impact of foreign currenegdes, negatively impacted revenue by 6% for theetimonths ended March 31, 2015.
decline was partially offset by transaction growft8% .

Our Europe and CIS region experienced decreasethuevof 9% and transaction growth of 4Wuctuations in the exchange rate betv
the United States dollar and the euro and otheenaies, net of the impact of foreign currency resjaegatively impacted revenue by 1
The decrease in revenue was also due to contineihes in Russia.

Our North America region experienced decreasedueyef 2% and transaction growth of 3%he decrease in revenue was primarily
to fluctuations in the exchange rate between thitedrStates dollar and other currencies, net ofirtifact of foreign currency hedges, wt
negatively impacted revenue by 2%, and declinesuindomestic money transfer services in the Unf&ates. Our domestic money tran
services were negatively impacted by declines ghéii principal band transactions, which generaghdr revenue per transaction, prime
due to pricing actions taken by competitors in itbiil money transfer market. We expect these catiyeeprice pressures will continue
affect our domestic money transfer services adiyetheoughout 2015 and plan to respond with pricieductions of our own related to
retail domestic money transfer services, beginmintne second quarter of 2015. These declines wargally offset by transaction growth
our United States outbound services, includinglnited States to Mexico and Latin America corridors

Our Middle East and Africa region experienced daseel revenue of 6% on decreased transactions of 3% decrease in revenue !
due to declines in several African countries, pdtioffset by strength in the United Arab Emiratiiigeria, and Saudi Arabia. Fluctuation
the exchange rate between the United States dolthother currencies negatively impacted revenusdby

Our APAC region experienced decreased revenue obb¥ecreased transactions of 4%he decrease in revenue was due to declir
the Philippines and other Asian inbound marketgjadly offset by growth in Japan. Fluctuationstlie exchange rate between the United
dollar and other currencies, net of the impacboéifgn currency hedges, negatively impacted revéeguso.

Our LACA region experienced revenue growth of 4%t@ansaction growth of 6% primarily due to increased revenues in Argen
Fluctuations in the exchange rate between the Wi8tates dollar and other currencies negativelyaited revenue by 6%, partially offset
geographic and product mix.

Westernunion.com experienced revenue growth of brdtransaction growth of 25%Fluctuations in the exchange rate betweel
United States dollar and other currencies negativepacted revenue by 6%.

Foreign exchange revenues increasedf@he three months ended March 2015 comparetigaorresponding period in the prior y
primarily due to increases in foreign exchange apsewhich were largely offset by corresponding octidus in transaction fees in cert
corridors.

Fluctuations in the exchange rate between the WrStates dollar and other currencies, net of afiidnem foreign currency hedges
$15.7 million , resulted in a reduction to reventmsthe three months ended March 31, 2015 of $68lilon relative to the same period in
previous year. We use foreign currency forwardfedge certain foreign exchange impacts on our &sted revenues. To the extent tl
derivatives are effective in managing our foreigohenge risk, we will reflect the hedge impactéranues in the period the hedged reve
are recorded.
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We have historically implemented and will likelyrdmue to implement price reductions from timeitog in response to competition
other factors. Price reductions generally reducegma and adversely affect financial results in shert term and may also adversely a
financial results in the long term if transactiosiumes do not increase sufficiently. Consume€Gtmsumer net pricing changes had a min
impact on our revenue for the three months endeatiMal, 2015 .

Operating income

Consumer-to-Consumer operating income declined 8¥ng the three months ended March 31, 28@dBpared to the same perioc
2014 . Results for the three months ended Marct2@15were impacted by the revenue decreases descrilme@ amd increased complial
program costs, partially offset by the positive anpof productivity and costavings initiatives that were implemented in pyears. Th
change in operating margins in the segment wasimlsacted by these same factors.

Consumer-to-Business Segment

The following table sets forth our Consumer-to-Biesis segment results of operations for the threethreeended March 31, 20Emc¢
2014 .

Three Months Ended

March 31,

(dollars in millions) 2015 2014 % Change
Revenues:

Transaction fees $ 151« $ 140. 8%

Foreign exchange and other revenues 6.4 6.5 (2%
Total revenues $ 157¢ $ 147.: 7%
Operating income $ 295 $§ 29:¢ ()%
Operating income margin 1% 20%
Revenue

For the three months ended March 31, 2015 comptretie corresponding period in the prior year, Comsr-toBusiness reveni
increased 7%rimarily due to increases in our United Statestebmic bill payments and international bill payrneim Argentina, partiall
offset by continued declines in our United Stateshdased bill payments. In addition, the strengthewihthe United States dollar against
Argentine peso negatively impacted our ConsumeBisiness revenue growth by 4%.

Operating income

Operating income was materially consistent forttiree months ended March 31, 2Q@npared to the corresponding period in the
year.
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Business Solutions

The following table sets forth our Business Solutisegment results of operations for the three hsoeided March 31, 2015 and 2014 .

Three Months Ended

March 31,

(dollars in millions) 2015 2014 % Change
Revenues:

Foreign exchange revenues $ 87.¢ $ 90« )%

Transaction fees and other revenues 10.1 9.C 12%
Total revenues $ 98.C $ 99« (1)%
Operating income/(loss) $ 21 % (3.6) *
Operating income/(loss) margin 2% (4%
* Calculation not meaningf
Revenue

For the three months ended March 31, 26dmpared to the corresponding period in the prearyBusiness Solutions revenue decre
1% . Fluctuations in the exchange rate between theedrbtates dollar and other currencies negativalyacted revenue growth by €&
European revenue increased, including revenue &ales of our hedging products.

Operating income/(loss)

For the three months ended March 31, 20 generated operating income compared to tisegeserated in the same period in the
year due to the positive impact of productivity asab-savings initiatives that were implemented in piyears and decreased amortiza
expenses. The changes in operating margins iretiaent were due to these same factors.

Other

The following table sets forth Other results foe three months ended March 31, 2015 and 2014 .

Three Months Ended

March 31,
(dollars in millions) 2015 2014 % Change
Revenues $ 26.6 % 26.7 0%
Operating income/(loss) $ 0t $ (1.2 *
* Calculation not meaningf
Revenue

Other revenue increased for the three months ehtiedh 31, 2015ompared to the same period in the prior year duadreases in o
retail walkin foreign exchange services, partially offset gclahes in our prepaid services, and decreasedstimant income in our mon
order business.

Operating income/(loss)

During the three months ended March 31, 20t& generated operating income compared to tleedeserated in the same period in
prior year due to the positive impact of produdyivand cost-savings initiatives that were impleradrin prior years.
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Capital Resources and Liquidity

Our primary source of liquidity has been cash gateer from our operating activities, primarily fronet income and fluctuations
working capital. Our working capital is affected the timing of interest payments on our outstandiogowings and timing of income 1
payments, among other items. The significant migjaf our interest payments are due in the secamtifaurth quarters which results i
decrease in the amount of cash provided by operatitivities in those quarters and a corresponitiagease to the first and third quarters.

Our future cash flows could be impacted by a varadt factors, some of which are out of our contiakluding changes in econor
conditions, especially those impacting migrant pagpons and changes in income tax laws or the stafuncome tax audits, including
resolution of outstanding tax matters.

A significant portion of our cash flows from opéngf activities has been generated from subsidiasese of which are regulated entit
Our regulated subsidiaries may transfer all excash to the parent company for general corporate except for assets subject to leg:
regulatory restrictions, including: 1) requirememds maintain cash and other qualifying investmeatabces, free of any liens or ot
encumbrances, related to the payment of certaiuofmoney transfer and other payment obligatioms2rother legal or regulatory restrictic
including statutory or formalized net worth requirents.

We believe we have adequate liquidity to meet ausirtess needs, service our debt obligations, peidatids and repurchase shi
through our existing cash balances and our alidityenerate cash flows through operations. To &efure availability of our worldwide ce
where needed, we utilize a variety of planning findncial strategies, including decisions relatedhe amounts, timing and manner by wil
cash is repatriated or otherwise made availabl® foar international subsidiaries. These decisi@msinfluence our overall tax rate and im|
our total liquidity.

We also have the capacity to borrow up to $1.68®hilin the aggregate under our revolving creddilfly ("Revolving Credit Facility")
which supports borrowings under our $1.5 billionmzoercial paper program and expires in January 28%f March 31, 2015 we had n
outstanding borrowings under our Revolving Creditifty or commercial paper program.

Cash and I nvestment Securities

As of both March 31, 2015 and December 31, 2014 ,had cash and cash equivalents of $1.8 billioh which approximately $9!
million was held by our foreign entities. Our onggicash management strategies to fund our busiresss could cause United States
foreign cash balances to fluctuate.

Repatriating foreign earnings to the United Statesld, in many cases, result in significant taxigdtions because most of these earr
have been taxed at relatively low foreign tax ratmspared to our combined federal and state taximathe United States. Over the last se
years, such earnings have been used to pay fontarnational acquisitions and operations and gl®vnitial Company funding of glok
principal payouts for Consumer-@ensumer and Business Solutions transactions. \ldamy evaluate, taking tax consequences and
factors into consideration, our United States aasjuirements and also the potential uses of cashnationally to determine the appropr
level of dividend repatriations of our foreign soaiincome.

In many cases, we receive funds from money tramséeid certain other payment services before wédestte payment of tho
transactions. These funds, referred to as "Settierassets” on our Condensed Consolidated Balaneet§hare not used to support
operations. However, we earn income from investitegge funds. We maintain a portion of these seéifg¢rassets in highly liquid investme
classified as "Cash and cash equivalents" withgttf@ment assets," to fund settlement obligations.

Investment securities, classified within "Settletnassets," were $1.9 billion as of March 31, 2088 aonsist primarily of highlyatec
state and municipal debt securities, including dixate term notes and variable rate demand notes stlibstantial majority of our investm
securities are held in order to comply with statersing requirements in the United States andegeired to have credit ratings of "Aer
better from a major credit rating agency.

Investment securities are exposed to market rigktdichanges in interest rates and credit riskr&galarly monitor credit risk and atter
to mitigate our exposure by investing in higlhted securities and diversifying our investmenttfpbio. Our investment securities are ¢
actively managed with respect to concentrationoAMarch 31, 2015 all investments with a single issuer and eaclviddal security wer
less than 10% of our investment securities podfoli
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Cash Flows from Operating Activities

Cash provided by operating activities increase##2b1.8 million during the three months ended M&th2015 , from $196.8 milliom
the comparable period in the prior year. Cash piexviby operating activities is impacted by charngesur consolidated net income, in addi
to fluctuations in our working capital balances caxg other factors.

Financing Resources

As of March 31, 2015 , we have outstanding borrgwiat par value of $3,730.5 millianThe substantial majority of these outstan
borrowings consists of unsecured fixede notes and associated swaps with maturitiegimgrfrom 2015 to 2040, and our borrowings
include our floating rate notes due in 2015. OuvdRtang Credit Facility expires in January 2017 ardvides for unsecured financing facilil
in an aggregate amount of $1.65 billion, includa§250.0 million letter of credit sub-facility amd$150.0 million swing line sufacility. The
purpose of our Revolving Credit Facility, whichdwersified through a group of 17 participatingtifngions, is to provide general liquidity a
to support our commercial paper program, which whelie enhances our shaetrm credit rating. The largest commitment from aimygle
financial institution within the total committed lbace of $1.65 billion is approximately 12%. As afid during the threenonths ende
March 31, 2015 we had no outstanding borrowings under our RenglCredit Facility. If the amount available to bmw under the Revolvir
Credit Facility decreased, or if the Revolving Gtédhcility were eliminated, the cost and availapibf borrowing under the commercial pa
program may be impacted.

Pursuant to our commercial paper program, we msyeisinsecured commercial paper notes in an amairibrexceed $1.5 billic
outstanding at any time, reduced to the extentasfdwings outstanding on our Revolving Credit Faciln excess of $150 million. O
commercial paper borrowings may have maturitiespto 397 days from date of issuance. Interessrimeborrowings are based on ma
rates at the time of issuance. We had no commegajar borrowings outstanding as of and duringhhee months ended March 31, 2015 .

Cash Priorities
Liquidity

Our objective is to maintain strong liquidity andapital structure consistent with investmgrade credit ratings. We have existing ¢
balances, cash flows from operating activitiesgasdo the commercial paper markets and our Reng®redit Facility available to support
needs of our business.

Capital Expenditures

The total aggregate amount paid for contract cpsisshases of property and equipment and purchasgdieveloped software wagl$.£
million and $45.6 million for the three months edd@larch 31, 2015 and 2014respectively. Amounts paid for new and renewedni
contracts vary depending on the terms of existingtracts as well as the timing of new and renewedtract signings. Other capi
expenditures during these periods included investsnia our information technology infrastructurelgrurchased and developed software.
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Share Repurchases and Dividends

During the three months ended March 31, 2015 arid 20/.7 million and 10.9 million shares, respeddity were repurchased f&150.(
million and $179.6 million , respectively, excludiommissions, at an average cost of $19.50 and4&}&r share, respectively. As
March 31, 2015 , $1,061.9 milliomemained available under a share repurchase #@ation approved by our Board of Directors thro
December 31, 2017.

Our Board of Directors declared a quarterly cashddind of $0.155 per common share in the first garaof 2015 , representin§g0.-
million in total dividends.

Debt Service Requiremer

Our 2015 and future debt service requirements in@lude payments on any existing and future bomgaiunder our commercial pa
program and interest payments on all outstandidgbtedness. In August and December 2015, ourriipasite notes of $250.0 million and
2.375% fixed rate notes of $250.0 million, respedti, will mature. We may refinance all or a pontiof these notes, potentially through
issuance of commercial paper.

Our ability to continue to grow the business, makestments in our business, make acquisitiongrmatapital to shareholders, includ
through dividends and share repurchases, and sesuicdebt will depend on our ability to contineegenerate excess operating cash thr
our operating subsidiaries and to continue to kecdividends from those operating subsidiaries,adnility to obtain adequate financing and
ability to identify acquisitions that align with olong-term strategy.

Off-Balance Sheet Arrangements

Other than facility and equipment leasing arrang#s)jeve have no material dffalance sheet arrangements that have or are réuy
likely to have a material current or future effext our financial condition, revenues or expensesylts of operations, liquidity, capi
expenditures or capital resources.

Other Commercial Commitments

We had approximately $85 million in outstandingdes of credit and bank guarantees as of Marcl2@15. The letters of credit and be
guarantees are primarily held in connection widstearrangements and certain agent agreementtetiéne of credit and bank guarantees |
expiration dates through 2020 , with the majorifyving a onerear renewal option. We expect to renew the letiésedit and bank guarant
prior to expiration in most circumstances.

As of March 31, 2015 , our total amount of unredegd income tax benefits was $114.3 milliprincluding associated interest i
penalties. The timing of related cash paymentsstdistantially all of these liabilities is inhergntincertain because the ultimate amount
timing of such liabilities is affected by factordiwh are variable and outside our control.
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Critical Accounting Policies and Estimates

The preparation of financial statements in confoymiith accounting principles generally acceptedtli®e United States requil
management to make estimates and assumptionsfthett the amounts and disclosures in the finanstatements and accompanying nc
Actual results could differ from those estimatesir @ritical Accounting Policies and Estimates diseld in "Management's Discussion
Analysis of Financial Condition and Results of Gyiems - Critical Accounting Policies and Estimatesour 2014 Annual Report on Form 10-
K, for which there were no material changes, inehiid

* Income taxe
» Derivative financial instrumer
e Other intangible asst
*  Goodwill
e Legal Contingencie
Risk Management

We are exposed to market risks arising from chaimgesarket rates and prices, including change®iaiin currency exchange rates
interest rates and credit risk related to our agant customers. A risk management program issicepio manage these risks.

Foreign Currency Exchange Rai

We provide Consumer-to-Consumer money transfericgesn more than 20€ountries and territories. We manage foreign exgbars}
through the structure of the business and an adtkenanagement process. We settle with the ntgjofiour agents in United States dollar
euros. However, in certain circumstances, we sigtttgher currencies. We typically require the a@gerobtain local currency to pay recipie
thus, we generally are not reliant on internatianatency markets to obtain and pay illiquid cunies. The foreign currency exposure that
exist is limited by the fact that the majority ohnisactions are paid by the next day after theyrgiated. To mitigate this risk further, we er
into short duration foreign currency forward contsa generally with maturities from a few days ophe month, to offset foreign excha
rate fluctuations between transaction initiationl aettlement. We also have exposure to certainigioreurrency denominated cash and c
asset and liability positions and may utilize fgreicurrency forward contracts, typically with maties of less than one year at inceptior
offset foreign exchange rate fluctuations on thassitions. In certain consumer money transfer ansiigss Solutions transactions invol\
different send and receive currencies, we genemstenue based on the difference between the exehaatg set by us to the consume
business and the rate at which we or our agentatdesto acquire the currency, helping to providgqrtion against currency fluctuations.
promptly buy and sell foreign currencies as neegdsecover our net payables and receivables waieldenominated in foreign currencies.

We use longeterm foreign currency forward contracts to mitigatks associated with changes in foreign curreexgshange rates
Consumer-tazonsumer revenues denominated primarily in the,eand to a lesser degree the Canadian dollarsBnitound, Australian doll:
Swiss franc, and other currencies. We use contreititsmaturities of up to 3@months at inception to mitigate some of the imghat change
in foreign currency exchange rates could have oecfisted revenues, with a targeted weiglatestage maturity of approximately one year.
believe the use of longer-term foreign currencyvémd contracts provides predictability of futuresicdlows from our international Consumer-
to-Consumer operations.

We have money transfer and bill payment operatian8rgentina, which together represented less th#nof our total consolidat:
revenues for the three months ended March 31, 2@d@ernmentmposed restrictions limit the transfer of fundsrfr those operations out
the country. As of March 31, 2015ve held in Argentina approximately $65 milliondash and cash equivalents denominated in the Ang
peso, a portion of which will be used to satisfy nansettlement related Argentine peso denominatedlitiabi The impact of changes in
official Argentine peso exchange rate is immedjateflected in net income for our money transfeerapions, and this impact is reflecte:
other comprehensive income/(loss) for our bill papmoperations. Any further devaluation of the Ariyge peso and any additional limits
transferring funds out of Argentina could furthelvarsely affect the value of those cash and caslvalents, our ability to distribute them, ¢
our results of operations.
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We have additional foreign exchange risk and aasediforeign exchange risk management requirengerggo the nature of our Busin
Solutions business. The majority of this businesgénue is from exchanges of currency at the spiet énabling customers to make cros:
currency payments. In certain countries, this bessnalso writes foreign currency forward and optiontracts for our customers to facilil
future payments. The duration of these derivativetracts at inception is generally less than ora.yBusiness Solutions aggregates its fol
exchange exposures arising from customer contrextisiding the derivative contracts described abarel hedges the resulting net curre
risks by entering into offsetting contracts withiaddished financial institution counterparties.

As of December 31, 2014, a hypothetical uniform 1€#%engthening or weakening in the value of thetéthiStates dollar relative to
other currencies in which our net income is gemgratould have resulted in a decrease/increaseettaprannual income of approximat
$25 million based on our 2015 forecast of ConsutagConsumer unhedged exposure to foreign curreflog.exposure as dflarch 31, 201
is not materially different based on our forecaktunhedged exposure to foreign currency throughdl&l, 2015. There are inhere
limitations in this sensitivity analysis, primariue to the assumption that foreign exchange rateements are linear and instantaneous
the unhedged exposure is static, and that we waatidhedge any additional exposure. As a resultattaysis is unable to reflect the potel
effects of more complex market changes that cotige: awhich may positively or negatively affect amse.

Interest Rate

We invest in several types of interest bearingtasséth a total value as of March 31, 2045$3.3 billion. Approximately $2.5 billion
these assets bear interest at floating rates antharefore sensitive to changes in interest rdteese assets primarily include cash in be
money market instruments, and state and municipahble rate securities and are included in ourdeosed Consolidated Balance Sh
within "Cash and cash equivalents" and "Settlenassets.” To the extent these assets are held imection with money transfers and ot
related payment services awaiting redemption, they classified as "Settlement assets." Earningshese investments will increase
decrease with changes in the underlying short-tetenest rates.

The remainder of our interest bearing assets pilynawnsists of highlyrated state and municipal debt securities whicHigesl rate terr
notes. These investments may include investmentie fram cash received from our money order seryicesiey transfer business and o
related payment services awaiting redemption diadswithin "Settlement assets" in the CondenseddBbdated Balance Sheets. As inte
rates rise, the fair value of these fixed-raterggtbearing securities will decrease; conversely, aadese to interest rates would result it
increase to the fair values of the securities. Vdgehclassified these investments as availabledie- within "Settlement assets" in
Condensed Consolidated Balance Sheets, and acglyrdiecorded these instruments at their fair valith the net unrealized gains and los
net of the applicable deferred income tax effeding added to or deducted from our "Total stockédddequity” on our Condens
Consolidated Balance Sheets.

As of March 31, 2015 , we had $250.0 million ofdfiimg rate notes, which had an effective interatt of 1.3% or 1% above thresantt
LIBOR. Additionally, $975.0 million of our fixedate borrowings at par value are effectively flogtirate debt through interest rate s
agreements, changing this fixed-rate debt to LIBit2Red floating rate debt, with weightaderage spreads of approximately 200 basis
above LIBOR.

We review our overall exposure to floating and fixates by evaluating our net asset or liabilitgipon in each, also considering
duration of the individual positions. We manages thiix of fixed versus floating exposure in an agéro minimize risk, reduce costs
improve returns. Our exposure to interest ratesbeamodified by changing the mix of our interbstring assets as well as adjusting the v
fixed versus floating rate debt. The latter is anptished primarily through the use of interest t@ps and the decision regarding terms o
new debt issuances (i.e., fixed versus floatingg. W¥e interest rate swaps designated as hedgaesréase the percentage of floating rate
subject to market conditions. As of March 31, 20bbr weighted-average effective rate on total dwings was approximately 4.4% .
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A hypothetical 100 basis point increase/decreasatarest rates would result in a decrease/incréaggetax income of approximate
$12 million annually based on borrowings, net af timpact of hedges, on March 31, 2ah&t are sensitive to interest rate fluctuatiortse
same 100 basis point increase/decrease in intextest, if applied to our cash and investment basmn March 31, 201that are sensitive
interest rate fluctuations, would result in an effing benefit/reduction to ptax income of approximately $25 million annuallyhéfe ar
inherent limitations in the sensitivity analysiepented, primarily due to the assumption that ésterate changes would be instantaneous.
result, the analysis is unable to reflect the pidkrffects of more complex market changes, inclgcchanges in credit risk regarding
investments, which may positively or negativelyeatfincome. In addition, the current mix of fixedrsus floating rate debt and investm
and the level of assets and liabilities will chager time. We will also be further impacted by bes to future interest rates as we refin
our debt or by reinvesting proceeds from the sakaaturity of our investments.

Credit Risk

To manage our exposures to credit risk with resfatvestment securities, money market fund investts, derivatives and other cr
risk exposures resulting from our relationshipshwianks and financial institutions, we regularlyie& investment concentrations, trac
levels, credit spreads and credit ratings, andtteengt to diversify our investments among globaficial institutions.

We are also exposed to credit risk related to vatdé balances from agents in the money transfalk-im bill payment and money orc
settlement process. We perform a credit review leeéach agent signing and conduct periodic analysezddition, we are exposed to cr
risk directly from consumer transactions particlylahrough our online services and electronic cledg\nwhere transactions are origini
through means other than cash, and therefore &jecsuio "chargebacks," insufficient funds or otleeflection impediments, such as fre
which are anticipated to increase as online sesvarel electronic channels become a greater propastiour money transfer business.

We are exposed to credit risk in our Business &wmiatbusiness relating to: (a) derivatives writtgnus to our customers and (b)
extension of trade credit when transactions ard pairecipients prior to our receiving cleared farfdom the sending customers. For
derivatives, the duration of these contracts agption is generally less than one year. The crigkitassociated with our derivative contri
increases when foreign currency exchange rates mgai@st our customers, possibly impacting theiitalbo honor their obligations to deliv
currency to us or to maintain appropriate colldteith us. For those receivables where we haverefférade credit, collection ordinarily occ
within a few days. To mitigate the risk associatath potential customer defaults, we perform creditiews of the customer on an ongc
basis, and, for our derivatives, we may requir¢ageicustomers to post or increase collateral.

Our losses associated with bad debts have beenxam@tely 1% of our consolidated revenues in atlquks presented.

50




Table of Contents

Item 3. Quantitative and Qualitative Disclosures About Market Risk

The information under the caption "Risk Managemémt"Management's Discussion and Analysis of Fimgn€ondition and Results
Operations" in Item 2 of Part | of this reportigdrporated herein by reference.

Iltem 4. Controls and Procedure:
Evaluation of Disclosure Controls and Procedu

Our management, under the supervision and wittpérgcipation of the Principal Executive OfficerdaRrincipal Financial Officer, h
evaluated the effectiveness of our controls andquores related to our reporting and disclosurgatibns as of March 31, 2015vhich is th
end of the period covered by this Quarterly ReportForm 10Q. Based on that evaluation, the Principal Exeeutdfficer and Princip.
Financial Officer have concluded that, as of Madth 2015, the disclosure controls and procedures were taffeto ensure that informati
required to be disclosed by us, including our ctidated subsidiaries, in the reports we file ormithunder the Exchange Act, is recorc
processed, summarized and reported, as applicatfilén the time periods specified in the rules dodms of the Securities and Excha
Commission, and are designed to ensure that infasmeequired to be disclosed by us in the repthrés we file or submit is accumulated
communicated to our management, including our RralcExecutive Officer and Principal Financial @#r, to allow timely decisiol
regarding required disclosure.

Changes in Internal Control over Financial Repogin

There were no changes that occurred during thalfeatarter covered by this Quarterly Report on Faf@ that have materially affectt
or are reasonably likely to materially affect, aternal controls over financial reporting.
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Review Report of Independent Registered Public Acemting Firm
The Board of Directors and Stockholders of The \&tesUnion Company

We have reviewed the condensed consolidated bakrest of The Western Union Company (the Compasyjfavarch 31, 2015 and th
related condensed consolidated statements of inccongprehensive income, and cash flows for thesthmenth periods endédarch 31, 201
and 2014 . These financial statements are the megglity of the Company's management.

We conducted our review in accordance with thedsteas of the Public Company Accounting OversighamBlo(United States). A review
interim financial information consists principalhy applying analytical procedures and making inggiiof persons responsible for financial
accounting matters. It is substantially less inpgcthan an audit conducted in accordance withtdredards of the Public Company Accoun
Oversight Board (United States), the objective @ich is the expression of an opinion regarding fthancial statements taken as a wr
Accordingly, we do not express such an opinion.

Based on our review, we are not aware of any naterodifications that should be made to the cone@reonsolidated financial stateme
referred to above for them to be in conformity witts. generally accepted accounting principles.

We have previously audited, in accordance with stendards of the Public Company Accounting OvetsBbard (United States), t
consolidated balance sheet of The Western Unionpaosn as of December 31, 2014nd the related consolidated statements of ing
comprehensive income, cash flows, and stockhol@epgity for the year then ended (not presentedimeasd we expressed an unquali
audit opinion on those consolidated financial stegets in our report dated February 20, 2015. Inapinion, the accompanying conder
consolidated balance sheet of The Western Uniongaosnas of December 31, 201 fairly stated, in all material respects, itation to the
consolidated balance sheet from which it has beeivet.

/sl Ernst & Young LLP
Denver, Colorado
April 30, 2015
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PART Il
OTHER INFORMATION

Item 1. Legal Proceedings
United States Department of Justice Investigations

On March 20, 2012, the Company was served withdaréd grand jury subpoena issued by the UnitedeStattorney's Office for tt
Central District of California ("USAGEDCA") seeking documents relating to Shen Zhourivggonal ("US Shen Zhou"), a former Wes
Union agent located in Monterey Park, CalifornideTprincipal of US Shen Zhou was indicted in 2046 an December 2013, pled guilty
one count of structuring international money transfin violation of United States federal law irSUy. Zhi He Wang (SA CR 1096, C.D
Cal.). Concurrent with the government's servicethsf subpoena, the government notified the Comphay it is a target of an ongoi
investigation into structuring and money launderi8gce March 20, 2012, the Company has receivédianal subpoenas from the USAO-
CDCA seeking additional documents relating to UsrSBhou, materials relating to certain other foriaued current agents and other mate
relating to the Company's amtieney laundering ("AML") compliance policies andpedures. The government has interviewed severam
and former Western Union employees and has semadigury subpoenas seeking testimony from sewenaknt and former employees. -
government's investigation is ongoing and the Campaay receive additional requests for informatam part of the investigation. T
Company has provided and continues to provide inétion and documents to the government. The Comiszangable to predict the outco
of the government's investigation, or the possibss or range of loss, if any, which could be amged with the resolution of any possi
criminal charges or civil claims that may be braugbainst the Company. Should such charges or slaerbrought, the Company could 1
significant fines, damage awards or regulatory eqnences which could have a material adverse effethe Company's business, finar
condition and results of operations.

In March 2012, the Company was served with a fddgend jury subpoena issued by the United Statesrdey’s Office for the Easte
District of Pennsylvania (“USAO-EDPA"eeking documents relating to Hong Fai General i@otdr Corp. (formerly known as Yong Gen
Construction) (“Hong Fai”)a former Western Union agent located in PhiladelpRennsylvania. Since March 2012, the Companyduasve!
additional subpoenas from the USAEIDPA seeking additional documents relating to Héta The government has interviewed se\
current Western Union employees. The governmamtisstigation is ongoing and the Company may recadlditional requests for informati
as part of the investigation. The Company has pexviand continues to provide information and doats& the government. The Comp
is unable to predict the outcome of the governmentiestigation, or the possible loss or rangeos$| if any, which could be associated
the resolution of any possible criminal chargesioil claims that may be brought against the Conyp&hould such charges or claims
brought, the Company could face significant firdenage awards or regulatory consequences whick bawke a material adverse effect or
Company's business, financial condition and residltperations.

On November 25, 2013, the Company was served wiglderal grand jury subpoena issued by the UnitateS Attorneys Office for th
Middle District of Pennsylvania (“USAO-MDPA"eeking documents relating to complaints made édtbmpany by consumers anywher
the world relating to frau@hduced money transfers since January 1, 2008. @t with the government's service of the subppei
government notified the Company that it is the eabpf the investigation. Since November 25, 2ah8, Company has received additic
subpoenas from the USAO-MDPA seeking documentgimgldo certain Western Union agents and WesteriotJs agent suspension ¢
termination policies. The government's investigai® ongoing and the Company may receive additicemhests for information as part of
investigation. The Company has provided and coesrio provide information and documents to the guwent. The Company is unable
predict the outcome of the government's investigator the possible loss or range of loss, if avtyich could be associated with the resoll
of any possible criminal charges or civil claimsitttmay be brought against the Company. Should shelnges or claims be brought,
Company could face significant fines, damage awardggulatory consequences which could have ariabsglverse effect on the Compa
business, financial condition and results of openast
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On March 6, 2014, the Company was served with aréddgrand jury subpoena issued by the United Stateorneys Office for th
Southern District of Florida ("USAO-SDFL") seekiragvariety of AML compliance materials, includingadments relating to the Compaay’
AML, Bank Secrecy Act (“BSA”), Suspicious ActivitReport (“SAR”) and Currency Transaction Report procedures, tréinsamonitoring
protocols, BSA and AML training programs and pulfions, AML compliance investigation reports, corapterelated agent terminati
files, SARs, BSA audits, BSA and AMielated management reports and AML complianceistafévels. The subpoena also calls for B
meeting minutes and organization charts. The pertmatred by the subpoena is January 1, 2007 to iNbge 27, 2013. The Company
received additional subpoenas from the USAO-SDHd the Broward County, Florida ShergfOffice relating to the investigation, includin
federal grand jury subpoena issued by the USSWL on March 14, 2014, seeking information abditg@ent locations in Costa Rica suc
ownership and operating agreements, SARs and AMhptiance and BSA filings for the period January2008 to November 27, 20:
Subsequently, the USASDFL served the Company with seizure warrants raguihe Company to seize all money transfers &ent the
United States to two agent locations located int&€&Sca for a 1@ay period beginning in late March 2014. On Jul®]4, the governme
served a grand jury subpoena calling for recordating to transactions sent from the United StatedNicaragua and Panama betw
September 1, 2013 and October 31, 2013. The gowerhhas also notified the Company that it is agbod the investigation. The investigat
is ongoing and the Company may receive additioaqlests for information or seizure warrants as @fatthie investigation. The Company
provided and continues to provide information amtuinents to the government. The Company is unablpreédict the outcome of t
government's investigation, or the possible loseage of loss, if any, which could be associatét the resolution of any possible crimi
charges or civil claims that may be brought agaimstCompany. Should such charges or claims beghtpthe Company could face signific
fines, damage awards or regulatory consequenceshwbuld have a material adverse effect on the @Gorylp business, financial condition .
results of operations.

Other Governmental Investigations

Since 2011, Western Union has received civil ingasive demands from certain state attorneys gémdra have initiated an investigati
into the adequacy of the Company's consumer pioteetforts over the last several years. The @iviestigative demands seek information
documents relating to money transfers sent fromUhéed States to certain countries, consumer fremmmhplaints that the Company |
received and the Company's procedures to helpifgetd prevent fraudulent transfers. Due to ttegstof the investigation, the Compan
unable to predict the outcome of the investigatmrthe possible loss or range of loss, if any,chtdould be associated with any possible
claims that might be brought by one or more of dtetes. Should such claims be brought, the Compauld face significant fines, dams
awards, or regulatory consequences, or compuldmagges in our business practices, that could hamatarial adverse effect on our busin
financial condition and results of operations.
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The Company has had discussions with the UniteteStaederal Trade Commission (the "FTC") regardimg Company's consun
protection and anfiraud programs. On December 12, 2012, the Compeagsived a civil investigative demand from the FEGuesting that tt
Company produce (i) all documents relating to comitetions with the monitor appointed pursuant te #greement and settlement
"Southwest Border Agreement”) Western Union Finain8ervices, Inc. entered into with the State oizédma on February 11, 2010,
amended, including information the Company provitiethe monitor and any reports prepared by theitmgrand (ii) all documents relating
complaints made to the Company by consumers angamhethe world relating to frauthduced money transfers since January 1, 201:
April 15, 2013, the FTC filed a petition in the lted States District Court for the Southern DistoaENew York requesting an order to comr
production of the requested documents. On Jun813,2he Court granted in part and denied in ertRTC's request. On August 14, 2013
FTC filed a notice of appeal. On August 27, 2013%strn Union filed a notice of croappeal. On February 21, 2014, the Company rec
another civil investigative demand from the FTCuesting the production of all documents relatingamplaints made to the Company b
on behalf of consumers relating to framduced money transfers that were sent from orivedein the United States since January 1, 2
except for documents that were already produceded-TC in response to the first civil investigatdemand. On October 7, 2014, the Ur
States Court of Appeals for the Second Circuit rettea summary order reversing in part and vacatimdjremanding in part the June 6, Z
order entered by the United States District Coartthe Southern District of New York. On October, 2R14, the Company received ano
civil investigative demand issued by the FTC retjngsdocuments and information since January 142@fating to the Company’consume
fraud program, its policies and procedures govermigent termination, suspension, probation andtivedion, its efforts to comply with i
2005 agreement with 47 states and the Districtafi@bia regarding consumer fraud prevention, amdptaints made to the Company by
on behalf of consumers concerning fraud-induced eydnansfers that were sent to or from the UnitéateS, excluding complaimelatec
documents that were produced to the FTC in resptmdke earlier civil investigative demands. Theilcinvestigative demand also se
various documents concerning approximately 720 tsgércluding documents relating to the transaditirey sent and paid and the Company
investigations of and communications with them. Tmenpany may receive additional civil investigatdemands from the FTC. The Comp
is unable to predict the outcome of this mattempravide a range of loss, if any, which could bsoagated with any possible claims that m
be brought against the Company.

In August 2013, the Consumer Financial ProtectiomeBu (the “CFPB”) served Paymap, Inc. (“Paymap”subsidiary of the Compa
which operates solely in the United States, witbivél investigative demand requesting informatiomdadocuments about PaymagEquity
Accelerator service, which is designed to help oomers pay off their mortgages more quickly. The BFAnvestigation sought to determ
whether Paymap’s marketing of the Equity Accelaratervice violated the Consumer Financial Protecti@t’'s prohibition against unfa
deceptive and abusive acts and practices (“UDAAPiE Company cooperated with the investigation. Afeeviewing information ar
documents provided by the Company, in August 2@« CFPB advised the Company of its view that derapects of Paymapmarketin
violated UDAAP. The Company has advised the CFPR thdisagrees with the CFP8position. The Company is in discussions witr
CFPB and is seeking to reach an appropriate résolof this matter. Due to the nature of the distwss, the Company is unable to pre
whether the CFPB will institute an enforcementactio bring any claims against the Company as @atregthe investigation, or the possi
range of loss, if any, which could be associateth viliis matter. However, should the CFPB institate enforcement action against
Company, or if the Company enters into a settlenagméement with the CFPB, the Company could payifsignt restitution payments
certain Equity Accelerator consumers and civil mopenalties to the CFPB, and there could be regylatonsequences, any of whict
combined could have a material adverse effect erfCibmpany’s business, financial condition and tesfloperations.

In December 2013, the United States Securitieskarthange Commission (the “SECHpvised the Company that it was conductin
investigation relating to (i) the Compaswdigital and electronic channels and the reveallesated to and reported by those channels; &
the Payment Services Directive and the Compasyfategic initiatives surrounding the Paymenti8es Directive. Subsequently, the £
served the Company with subpoenas seeking infoomagilating to its investigation. On September@®,4£ in connection with its investigati
relating to the Compang’digital and electronic channels, the SEC filedapplication in the United States District Court the District o
Colorado seeking an order compelling the produatibecertain email and other electronically stonefbimation for three employees. After
Company and the SEC reached an agreement on thegtian of that material, the SEC withdrew its aggtion. The Company is unable
predict the outcome of this matter, or the rangl®sd, if any, which could be associated with #motution of this investigation.
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Shareholder Actions

On December 10, 2013, City of Taylor Police ande FRetirement System filed a purported class aatmmplaint in the United Stai
District Court for the District of Colorado again§he Western Union Company, its President and Chiefcutive Officer and a form
executive officer of the Company, asserting claimder sections 10(b) and 20(a) of the Securitieh&mnge Act of 1934 (“Exchange Acéihnc
Securities and Exchange Commission rule BQimainst all defendants. On September 26, 2084Cturt appointed SEB Asset Manager
S.A. and SEB Investment Management AB as lead tffginOn October 27, 2014, lead plaintiffs filedcansolidated amended class ac
complaint, which asserts the same claims as tlygnaticomplaint, except that it brings the clainmsler section 20(a) dhe Exchange Act on
against the individual defendants. The consolidatrtended complaint also adds as a defendant anfatimer executive officer of tl
Company. The consolidated amended complaint alldues during the purported class period, Febriarg012 through October 30, 20
defendants made false or misleading statementsiledfto disclose adverse material facts knowrheont, including those regarding: (1)
competitive advantage the Company derived frontd@sipliance program; (2) the Compasydbility to increase market share, make lin
price adjustments and withstand competitive pressuB) the effect of compliance measures undeGtheghwest Border Agreement on ag
retention and business in Mexico; and (4) the Camijsgprogress in implementing an ambney laundering program for the Southwest Bc
Area. On December 11, 2014, the defendants fileaton to dismiss the consolidated amended compl@n January 5, 2015, plaintiffs fil
an opposition to defendantsiotion to dismiss the consolidated amended compl&n January 23, 2015, defendants filed a repigf bn
support of their motion to dismiss the consolidadetended complaint. The Court referred the motioa Magistrate Judge, who, on April
2015, issued a report and recommendation, whicbhrmeeends that the defendantabtion to dismiss be granted and that the condek
amended complaint be dismissed in full. On Apri| 2815, plaintiffs filed objections to the reporidarecommendation. This action is i
preliminary stage and the Company is unable toigréie outcome, or the possible loss or rang®sd,lif any, which could be associated
this action. The Company and the named individirésnd to vigorously defend themselves in this eratt

On January 13, 2014, Natalie Gordon served the @agnwiith a Verified Shareholder Derivative Comptaamd Jury Demand that w
filed in District Court, Douglas County, Coloradaming the Compang’ President and Chief Executive Officer, one offdgtsner executiv
officers, one of its former directors, and all loue of its current directors as individual defertdaand the Company as a nominal defen
The complaint asserts claims for breach of fidyciduty and gross mismanagement against all of moévidual defendants and unj
enrichment against the President and Chief Exeeu@fficer and the former executive officer basedatiagations that between February
2012 to October 30, 2012, the individual defendangésle or caused the Company to issue false aneéadisly statements or failed to m
adequate disclosures regarding the effects of thh@/est Border Agreement, including regardingahgcipated costs of compliance with
Southwest Border Agreement, potential effects osirass operations, and Company projections. Hiamiso alleges that the individt
defendants caused or allowed the Company to lapkisie internal controls, caused or allowed firniahstatements to be misstated, and cs
the Company to be subject to the costs, expensksiahilities associated with the City of TaylorlRe and Fire Retirement System laws
Plaintiff further alleges that the CompagsyPresident and Chief Executive Officer and themfar executive officer received exces:
compensation based on the allegedly inaccuratadiabstatements. On March 12, 2014, the Courtredtan order granting the parties' j
motion to stay proceedings in the case during #mepncy of certain of the shareholder derivativi®as described below.
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In 2014, Stanley Lieblein, R. Andre Klein, City @ambridge Retirement System, Mayar Fund Ltd, LamaiMunicipal Police Employe
Retirement System, and MARTA/ATU Local 732 Employdeetirement Plan filed shareholder derivative damgs in the United Stat
District Court for the District of Colorado namitige Companys President and Chief Executive Officer and certaiment and former directc
and a former executive officer as individual defamts and the Company as a nominal defendant. Qradah, 2015, the court entered an o
consolidating the actions and appointing City ofrfbaidge Retirement System and MARTA/ATU Local 732foyees Retirement Plan as co
lead plaintiffs. On February 4, 2015, co-lead piffs filed a verified consolidated shareholderidative complaint haming the Companry’
President and Chief Executive Officer, two of ibsrher executive officers and all but two of itsreunt directors as individual defendants,
the Company as a nominal defendant. The consotidedenplaint asserts separate claims for breachdotifiry duty against the direc
defendants and the officer defendants, claims agaith of the individual defendants for violation$§ section 14(a) of the Exchange /
corporate waste and unjust enrichment, and a dajainst the former executive officer for breacHidficiary duties for insider selling a
misappropriation of information. The breach of fithry duty claim against the director defendantdudes allegations that they decline:
implement an effective antironey laundering compliance system after receivinmerous red flags indicating prolonged willfuledfality
obstructed the Southwest Border Monitor's effasténipose effective compliance systems on the Comdailed to take action in response
alleged Western Union management efforts to undertiie Monitor, reappointed the same directorhéoAudit Committee and Corpor
Governance and Public Policy Committees constigusnmajority of those committees between 2006 a2 appointed a majority
directors to the Compliance Committee who wereatliyenvolved in overseeing the alleged miscondagtmembers of the Audit Commit
and the Corporate Governance and Public Policy Gittesn caused the Company to materially breaclsthehwest Border Agreement, cat
the Company to repurchase its stock at artificiaifjated prices, awarded the Compangenior executives excessive compensation d
their responsibility for the Company’s alleged fillnon-compliance with state and federal antiney laundering laws, and failed to pre
the former executive officer from misappropriatiagd profiting from nonpublic information when magiallegedly unlawful stock sales. 1
breach of fiduciary duty claim against the officefendants includes allegations that they cause€@tmpany and allowed its agents to ig
the recording and reporting requirements of thekB&acrecy Act and parallel antioney laundering laws and regulations for a prods
period of time, authorized and implemented ambiney laundering policies and practices that thegimkor should have known to be inadeqt
caused the Company to fail to comply with the Senetst Border Agreement and refused to implementraaithtain adequate internal contr
The claim for violations of section 14(a) of thec8eties Exchange Act includes allegations thatititvidual defendants caused the Comy
to issue proxy statements in 2012, 2013 and 20Matong materially incomplete and inaccurate disates -in particular, by failing t
disclose the extent to which the Company’s findn@aults depended on the non-compliance with Aguirements, the Boaslawareness
the regulatory and criminal enforcement actiongdal time pursuant to the 2003 Consent Agreemetit thie California Department
Financial Institutions and that the directors weoé curing violations and preventing misconducg éxtent to which the Board considerec
flood of increasingly severe red flags in theiredetination to resominate certain directors to the Audit CommitteéAeen 2006 and 2010, ¢
the extent to which the Board considered ongoirgulegory and criminal investigations in awarding Itihmillion dollar compensatic
packages to senior executives. The corporate vedaim includes allegations that the individual defents paid or approved the paymer
undeserved executive and director compensatiordl@séhe illegal conduct alleged in the consolidadtemplaint, which exposed the Comp
to civil liabilities and fines. The corporate wastaim also includes allegations that the individdefendants made improper statements
omissions, which forced the Company to expend messuin defending itself in the City of Taylor Riliand Fire Retirement Systeautior
described above, authorized the repurchase of $v&65 billion of the Company’stock at prices they knew or recklessly were eyaert
artificially inflated, failed to maintain sufficiennternal controls over the Compasyharketing and sales process, failed to condideinterest
of the Company and its shareholders, and failezbtaluct the proper supervision. The claim for ungrgichment includes allegations that
individual defendants derived compensation, feesather benefits from the Company and were otherwigustly enriched by their wrong
acts and omissions in managing the Company. Then & breach of fiduciary duties for insider setliand misappropriation of informati
includes allegations that the former executive &ddnpany stock while knowing material, nonpubliformation that would have significan
reduced the market price of the stock. On March2085, the defendants filed a motion to dismissctivesolidated complaint.
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On December 10, 2014, The Police Retirement SysteBt. Louis filed a Verified Shareholder Derivaiomplaint in District Coul
Denver County, Colorado, naming the Compar®tesident and Chief Executive Officer, one ofatsner executive officers, three of its forr
directors and all but two of its current directassindividual defendants, and the Company as amairdefendant. The complaint asserts cl;
for breach of fiduciary duty, waste of corporatseds and unjust enrichment, based on allegatiaighie individual defendants (1) causec
Company to fail to comply with its obligations umdihe Southwest Border Agreement; (2) misrepresktite costs and impact of
Southwest Border Agreement; (3) caused the Comfargpurchase its stock at artificially inflatedaass; (4) failed to implement and maint
adequate internal controls; (5) knowingly or resklg reviewed and approved improper statementfienGompanys public filings, pres
releases and conference calls; (6) failed to ernther€ompanys compliance with legal and regulatory requiremefsfacilitated the use of t
Company'’s operations for mondgundering and other various crimes, including harmafficking; (8) forced the Company to expendusle
resources in defending itself in the City of TaylBolice and Fire Retirement Systemation described above; and (9) paid impr
compensation and bonuses to certain of the Compamgcutives and directors who allegedly breacheit fiduciary duties. The compla
also alleges that the individual defendants wejfaatly enriched as a result of the compensationdirettor remuneration they received w
breaching their fiduciary duties and that the forragecutive officer sold Company stock while in gession of material, adverse, noublic
information that artificially inflated the price &¥estern Union stock. On December 17, 2014, orbeindividual defendants removed the 1
to the United States District Court for the Didtia Colorado. On January 16, 2015, plaintiff fileenotion to remand the case to state coutr
February 9, 2015, the individual defendant who resdothe case filed an opposition to the motionetmand. On February 26, 2015, plait
filed a reply brief in support of its motion to ramd. On April 23, 2015, the Court issued an ordetyihg the motion to remand. The Comg
filed a motion to consolidate this action with thieblein action described above, which the plaintiff oppos@d April 23, 2015, the Cot
issued an order granting the motion to consolidate.

All of the actions described above under "Sharedrolictions"” are in a preliminary stage and the Canypis unable to predict t
outcome, or the possible loss or range of losaniyf, which could be associated with these acti®hs. Company and the named individ!
intend to vigorously defend themselves in all afst matters.

Other Matters

On March 12, 2014, Jason Douglas filed a purpoctads action complaint in the United States Dis@ourt for the Northern District
lllinois asserting a claim under the Telephone @omsr Protection Act, 47 U.S.C. § 227, et seq., dase allegations that since 2009,
Company has sent text messages to class membieetess telephones without their consent. Durimg first quarter of 2015, the Compal
insurance carrier and the plaintiff reached an exgent, subject to the Court's approval, to creat885 million settlement fund that will
used to pay all class member claims, class coundeBs and the costs of administering the settleniBme agreement is subject
memorialization in a definitive agreement. The Camphas accrued an amount equal to the retentidertts insurance policy and belie
that any amounts in excess of this accrual wiltbeered by the insurer. However, if the Compamgsiier is unable to or refuses to satisf
obligations under the policy or the parties areblm#o reach a definitive agreement or otherwise@agn a resolution, the Company's finar
condition and results of operations could be adgrisnpacted.

In addition, the Company is a party to a varietytifer legal proceedings that arise in the norroatse of our business. While the res

of these legal proceedings cannot be predicted edgttainty, management believes that the final @ute of these proceedings will not hay
material adverse effect on the Company's resultgefations or financial condition.
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Iltem 1A. Risk Factors

There have been no material changes to the riskrfadescribed in our 2014 Annual Report on ForaiK10

Item 2. Unregistered Sales of Equity Securities andse of Proceeds

The following table sets forth stock repurchasesfich of the three months of the quarter endeaivat, 2015 :

Remaining Dollar

Total Number of Shares Value of Shares that
Purchased as Part of May Yet Be Purchased
Total Number of Average Price Publicly Announced Under the Plans or
Shares Purchased* Paid per Share Plans or Programs** Programs (in millions)

January 1 - 31 13,22 $ 17.9: — 3 11.¢

February 1 - 28 2,954,80. $ 19.2¢ 2,454,15! % 1,164.t

March 1 - 31 5,256,11° $ 19.5¢ 5,237,72. % 1,061.¢

Total 8,224,14. $ 19.4¢ 7,691,88!

* These amounts represent both shares authorizetelydard of Directors for repurchase under a plypianounced authorization,
described below, as well as shares withheld frompleyees to cover tax withholding obligations ontriesed stock units that ha
vested.

** On February 10, 2015, the Board of Directors autledr $1.2 billion of common stock repurchases tgloDecember 31, 2017,

which $1,061.9 million remained available as ofrb#a31, 2015 In certain instances, management has historieatiy may contint
to establish prearranged written plans pursuaiRuie 10b5-1. A Rule 10b%-plan permits us to repurchase shares at timega wk
may otherwise be unable to do so, provided the iglalopted when we are not aware of material ndsipinformation.

Item 3. Defaults Upon Senior Securities

None.

Item 4. Mine Safety Disclosures

Not applicable.
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Iltem 5. Other Information

The Company is making the following disclosure parg to Section 219 of the Iran Threat Reductiath &yria Human Rights Act of 20
and Section 13(r) of the Securities Exchange Act384 (the “Exchange Act”which require us to include certain disclosuresun periodit
reports if we or any of our “affiliates” (as defohén Rule 12b-2 under the Exchange Act) knowingigage in certain specified activities.

The Companys network agent in the Republic of the Gambia, TB#k Ltd., engaged an entity called the Kairabadgping Centre to 8
as a “sub-agentdf Trust Bank Ltd. in 2006. The Kairaba Shoppinge is located in the city of Serrekunda in theddic of the Gambi
No money transfers were ever initiated from ther&lad Shopping Centre, it only processed receips#etions. The Company did not dire
remit fees or other compensation to, or have araotual relationship with, Kairaba Shopping Centre.

In late March 2015, the Company preliminarily detared that Kairaba Shopping Centre appeared torbateh to an entity that was ad
to the Specially Designated Nationals and Blockedséhs List (“SDN List”) of the U.S. Treasury Dejpaent’s Office of Foreign Asse
Control (“OFAC”) pursuant to Executive Order 13224 on December 2020n March 25, 2015, the Company took action revent th:
Kairaba Shopping Centre from receiving or initigtimoney transfer transactions through the WestaniorJ network, has permaner
suspended all activity by the Kairaba Shopping &erand is investigating whether additional stefth wespect to operations relating to T
Bank Ltd. are appropriate.

From December 9, 2010 to March 25, 2015, the Kair&@hopping Centre, through its relationship witlustirBank Ltd., process
transactions with an aggregate principal value; the total amount of monies paid out to recigienof $1,296,957. The Compasyfota
revenues from these transactions during the pémmd December 9, 2010 to March 25, 2015 were $188),8nd, based on average margin
the period from December 9, 2010 to March 25, 2@$5et profit totaled approximately $36,000.

The Company has disclosed this matter to OFAC atathds to cooperate with regulatory inquiries niy.a

Iltem 6. Exhibits

See "Exhibit Index" for documents filed herewittdancorporated herein by reference.
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SIGNATURES

Pursuant to the requirements of the Securities &xgh Act of 1934, the Registrant has duly causedéiport to be signed on its behalt
the undersigned thereunto duly authorized.

The Western Union Company
(Registrant)

Date: April 30, 2015 By: /sl HIKMET ERSEK
Hikmet Ersek

President and Chief Executive Officer
(Principal Executive Officer)

Date: April 30, 2015 By: /sl RAJESH K. A GRAWAL

Rajesh K. Agrawal

Executive Vice President and Chief Financial Office
(Principal Financial Officer)

Date: April 30, 2015 By: /'s/ AMINTORE T.X. SCHENKEL
Amintore T.X. Schenkel

Senior Vice President, Chief Accounting Officer
and Controller (Principal Accounting Officer)
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EXHIBIT INDEX

Exhibit

Number Description

12 Computation of Ratio of Earnings to Fixed Charges

15 Letter from Ernst & Young LLP Regarding Unauditedierim Financial Information

31.1 Certification of Chief Executive Officer of The Wesn Union Company Pursuant to Rule 13a-14(a) utideBecurities
Exchange Act of 1934

31.2 Certification of Chief Financial Officer of The Wesn Union Company Pursuant to Rule 13a-14(a) utiteBecurities
Exchange Act of 1934

32 Certification of Chief Executive Officer and Chigfnancial Officer Pursuant to Section 1350 of CkapB of Title 18 of the
United States Code

101.INS XBRL Instance Document

101.SCH  XBRL Taxonomy Extension Schema Document

101.CAL XBRL Taxonomy Extension Calculation Linkbase Docutne

101.DEF XBRL Taxonomy Extension Definition Linkbase Docurhen

101.LAB XBRL Taxonomy Extension Label Linkbase Document

101.PRE XBRL Taxonomy Extension Presentation Linkbase Doenim

62



Exhibit 12

THE WESTERN UNION COMPANY

COMPUTATION OF RATIO OF EARNINGS TO FIXED CHARGES

Earnings:
Income before income taxes
Fixed charges
Other adjustments
Total earnings (a)
Fixed charges:
Interest expense
Other adjustments
Total fixed charges (b)
Ratio of earnings to fixed charges (a/b)

(unaudited)
(in millions)

Three Months

Ended
March 31, Years Ended December 31,
2015 2014 2013 2012 2011 2010

$ 2326 $ 968 $ 926 $ 1,168 $ 1,274¢ $ 1,145
42.¢ 182.7 198.¢ 177.6 182.¢ 178.(
(1.9 (3.2) (0.7) 5.2 2.€ (3.1)

$ 273.¢ $ 1,147 $ 1,125.( $ 1,351¢ $ 1,460.. $ 1,320.

$ 416 $ 1766 $ 1956 $ 1796 $ 181.¢ $  169.¢
1.1 6.1 3.2 (1.8) 1. 8.1
$ 42¢ $ 1827 $ 198 $ 177.6 $ 182.¢ $ 178
6.4 6.2 5.7 7.€ 8.C 7.4

For purposes of calculating the ratio of earningdixed charges, earnings have been calculateddting income before income tax
fixed charges included in the determination of meobefore income taxes and distributions from gquoiethod investments, and tl
subtracting income from equity method investmefiged charges consist of interest expense, andsamated interest portion of rer
expenses and income tax contingencies, which ahedaed as a component of income tax expense.



Exhibit 15
Letter from Ernst & Young LLP Regarding Unaudited | nterim Financial Information
The Board of Directors and Stockholders of The \&tesUnion Company
We are aware of the incorporation by referenc&énfollowing Registration Statements:
(1) Registration Statements (Form S-3 Nos. 333%068Jand 333t91608) of The Western Union Company,
(2) Registration Statement (Form S-8 No. 333-13jqtertaining to The Western Union Company 2006d-0arm Incentive Plan, Tl
Western Union Company 2006 N@&@mployee Director Equity Compensation Plan, and Western Union Company Suppleme

Incentive Savings Plan;

of our report dated April 30, 20¥Blating to the unaudited condensed consolidatedim financial statements of The Western Union @ary
that are included in its Form 10-Q for the quaeieded March 31, 2015 .

/sl Ernst & Young LLP
Denver, Colorado
April 30, 2015



Exhibit 31.1
CERTIFICATION OF THE CHIEF EXECUTIVE OFFICER
I, Hikmet Ersek, certify that:
1. I have reviewed this Quarterly Report on ForrflL6f The Western Union Company;

2. Based on my knowledge, this report does notaiorany untrue statement of a material fact or én#ttate a material fact necessar
make the statements made, in light of the circuntets under which such statements were made, nigadisg with respect to the
period covered by this report;

3. Based on my knowledge, the financial statememis,other financial information included in thiport, fairly present in all material
respects the financial condition, results of operstand cash flows of the registrant as of, amgtfe periods presented in this report;

4. The registrant's other certifying officer(s) drate responsible for establishing and maintaimiisglosure controls and procedures (as
defined in Exchange Act Rules 13a-15(e) and 15@&))%nd internal control over financial reportirag @efined in Exchange Act Rules
13a-15(f) and 15d-15(f)) for the registrant anddiav

(a) Designed such disclosure controls and procsdorecaused such disclosure controls and procedaoitee designed under our
supervision, to ensure that material informatidatheg to the registrant, including its consolidhtubsidiaries, is made known to
us by others within those entities, particularlyidg the period in which this report is being pnegzh

(b) Designed such internal control over financggdarting, or caused such internal control overrfaial reporting to be designed
under our supervision, to provide reasonable assareegarding the reliability of financial repogiand the preparation of
financial statements for external purposes in atmuce with generally accepted accounting princijples

(c) Evaluated the effectiveness of the registratigslosure controls and procedures and presentiisi report our conclusions
about the effectiveness of the disclosure contintsprocedures, as of the end of the period cougyeldis report based on such
evaluation; and

(d) Disclosed in this report any change in thesegnt's internal control over financial reportthgt occurred during the
registrant's most recent fiscal quarter (the regig's fourth fiscal quarter in the case of an ahneport) that has materially
affected, or is reasonably likely to materiallyeatf, the registrant's internal control over finahceporting; and

5. The registrant's other certifying officer(s) drithve disclosed, based on our most recent evatuaf internal control over financial
reporting, to the registrant's auditors and thataumnmittee of the registrant's board of direct@nspersons performing the equivalent
functions):

(a) All significant deficiencies and material weakses in the design or operation of internal céboirer financial reporting whic
are reasonably likely to adversely affect the regig's ability to record, process, summarize apdrt financial information; and

(b) Any fraud, whether or not material, that invedvmanagement or other employees who have a sigmiifiole in the registrant's
internal control over financial reporting.

Date: April 30, 2015 /sl HIkMET ERSEK
Hikmet Ersek
President and Chief Executive Officer




Exhibit 31.2
CERTIFICATION OF THE CHIEF FINANCIAL OFFICER
I, Rajesh K. Agrawal, certify that:
1. | have reviewed this Quarterly Report on ForrrfdL6f The Western Union Company;

2. Based on my knowledge, this report does notaiorany untrue statement of a material fact or én#ttate a material fact necessar
make the statements made, in light of the circuntets under which such statements were made, nigadisg with respect to the
period covered by this report;

3. Based on my knowledge, the financial statememis,other financial information included in thiport, fairly present in all material
respects the financial condition, results of operstand cash flows of the registrant as of, amgtfe periods presented in this report;

4. The registrant's other certifying officer(s) drate responsible for establishing and maintaimiisglosure controls and procedures (as
defined in Exchange Act Rules 13a-15(e) and 15@&))%nd internal control over financial reportirag @efined in Exchange Act Rules
13a-15(f) and 15d-15(f)) for the registrant anddiav

(a) Designed such disclosure controls and procsdorecaused such disclosure controls and procedaoitee designed under our
supervision, to ensure that material informatidatheg to the registrant, including its consolidhtubsidiaries, is made known to
us by others within those entities, particularlyidg the period in which this report is being pnegzh

(b) Designed such internal control over financggdarting, or caused such internal control overrfaial reporting to be designed
under our supervision, to provide reasonable assareegarding the reliability of financial repogiand the preparation of
financial statements for external purposes in atmuce with generally accepted accounting princijples

(c) Evaluated the effectiveness of the registratigslosure controls and procedures and presentiisi report our conclusions
about the effectiveness of the disclosure contintsprocedures, as of the end of the period cougyeldis report based on such
evaluation; and

(d) Disclosed in this report any change in thesegnt's internal control over financial reportthgt occurred during the
registrant's most recent fiscal quarter (the regig's fourth fiscal quarter in the case of an ahneport) that has materially
affected, or is reasonably likely to materiallyeatf, the registrant's internal control over finahceporting; and

5. The registrant's other certifying officer(s) drithve disclosed, based on our most recent evatuaf internal control over financial
reporting, to the registrant's auditors and thataumnmittee of the registrant's board of direct@nspersons performing the equivalent
functions):

(a) All significant deficiencies and material weakses in the design or operation of internal céboirer financial reporting whic
are reasonably likely to adversely affect the regig's ability to record, process, summarize apdrt financial information; and

(b) Any fraud, whether or not material, that invedvmanagement or other employees who have a sigmiifiole in the registrant's
internal control over financial reporting.

Date: April 30, 2015 I'sl  RaJEsH K. A GRAWAL
Rajesh K. Agrawal
Executive Vice President and Chief Financial Office




Exhibit 32
CERTIFICATION OF THE CHIEF EXECUTIVE OFFICER AND CH IEF FINANCIAL OFFICER

The certification set forth below is being subrdtte connection with the Quarterly Report of Thedféen Union Company on Form 10-
Q for the period ended March 31, 2015 (the "Repdaot” the purpose of complying with Rule 13a-14¢bRule 15d-14(b) of the Securities
Exchange Act of 1934 (the "Exchange Act") and $ecti350 of Chapter 63 of Title 18 of the Unitedt&¢aCode.

Hikmet Ersek and Rajesh K. Agrawal certify thatthte best of each of their knowledge:
1. The Report fully complies with the requirementsSefction 13(a) or 15(d) of the Exchange Act;

2. The information contained in the Report faphgsents, in all material respects, the finanaaldition and results of
operations of The Western Union Company.

Date:  April 30, 2015 /sl HikmMeT ERSEK
Hikmet Ersek
President and Chief Executive Officer

Date:  April 30, 2015 /sl RaJEsH K. A GRAWAL
Rajesh K. Agrawal
Executive Vice President and Chief Financial Office




