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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 8-K
CURRENT REPORT
Pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934
Date of Report (Date of earliest event reported): April 22, 2010

GLOBAL CASH ACCESS HOLDINGS, INC.
(Exact name of registrant as specified in its charter)
Delaware
(State or other Jurisdiction of
Incorporation)

001-32622
(Commission File Number)

3525 East Post Road, Suite 120
Las Vegas, Nevada
(Address of Principal Executive Offices)

20-0723270
(IRS Employer Identification No.)

89120
(Zip Code)

Registrant’s telephone number, including area code: (800) 833-7110

(Former name or former address if changed since last report.)
Check the appropriate box below if the Form 8-K filing is intended to simultaneously satisfy the filing obligation of the registrant
under any of the following provisions:


Written communications pursuant to Rule 425 under the Securities Act (17 CFR 230.425)



Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12)



Pre-commencement communications pursuant to Rule 14d-2(b) under the Exchange Act (17 CFR 240.14d-2(b))



Pre-commencement communications pursuant to Rule 13e-4(c) under the Exchange Act (17 CFR 240.13e-4(c))

Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers;
Compensatory Arrangements of Certain Officers.
On April 22, 2010, George W. Gresham announced his resignation from the positions of Chief Financial Officer and
Executive Vice President of Global Cash Access Holdings, Inc. (the “Company”) effective May 07, 2010. Mr. Gresham has
served as Chief Financial Officer and Executive Vice President of GCA, Inc. since February 2008.
SIGNATURES
Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed
on its behalf by the undersigned thereunto duly authorized.
GLOBAL CASH ACCESS HOLDINGS, INC.
Date: April 27, 2010

By: /s/ Scott Betts
Scott Betts
Chief Executive Officer

Exhibit 99.1

Global Cash Access Announces Departure of Chief Financial Officer
Las Vegas, NV, April 26, 2010 – Global Cash Access Holdings, Inc. (NYSE:GCA) (the “Company”) today announced the
resignation of George Gresham, executive vice president and chief financial officer. Mr. Gresham has decided to leave the
Company effective May 7, 2010, to pursue other opportunities. The Company has immediately begun a search for a new chief
financial officer.
“On behalf of the Company, I would like to thank George for the contributions that he has made over the past two years and to
wish him well in his future endeavors”, said Scott Betts, president and chief executive officer of the Company. “While we are
disappointed to see George leave the Company, we believe that moving forward we continue to have an exceptional management
team in both depth and breadth that will be able to capitalize on our excellent financial position and robust product pipeline in
order to continue our objective of capitalizing on the growth opportunities in the gaming industry.”
Mr. Betts will serve as the Company’s interim chief financial officer until a permanent replacement is found. Mr. Gresham’s
departure was not related to any disagreement with the management team, the Company’s board of directors, or the Company’s
auditors.
About Global Cash Access Holdings, Inc.
Las Vegas-based Global Cash Access, Inc. (“GCA”), a wholly owned subsidiary of the Company, is a leading provider of cash
access products and related services to over 1,100 casinos and other gaming properties in the United States, Europe, Canada, the
Caribbean, Central America and Asia. GCA’s products and services provide gaming patrons access to cash through a variety of
methods, including ATM cash withdrawals, point-of-sale debit card transactions, credit card cash advances, check verification
and warranty services, and Western Union money transfers. GCA also provides products and services that improve credit
decision-making, automate cashier operations and enhance patron marketing activities for gaming establishments. With its
proprietary database of gaming patron credit history and transaction data on millions of gaming patrons worldwide, GCA is
recognized for successfully developing and deploying technological innovations that increase client profitability, operational
efficiency and customer loyalty. More information is available at GCA’s Web site at www.gcainc.com .

