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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 8-K
CURRENT REPORT
Pursuant to Section 13 OR 15(d) of The Securities Exchange Act of 1934
Date of Report (Date of earliest event reported): August 30, 2010

GLOBAL CASH ACCESS HOLDINGS, INC.
(Exact name of registrant as specified in its charter)
Delaware
(State or other jurisdiction
of incorporation)

001-32622
(Commission File Number)

3525 East Post Road, Suite 120
Las Vegas, Nevada
(Address of principal executive offices)

20-0723270
(IRS Employer Identification No.)

89120
(Zip Code)

Registrant’s telephone number, including area code: (800) 833-7110
(Former name or former address, if changed since last report.)
Check the appropriate box below if the Form 8-K filing is intended to simultaneously satisfy the filing obligation of the registrant
under any of the following provisions:


Written communications pursuant to Rule 425 under the Securities Act (17 CFR 230.425)



Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12)



Pre-commencement communications pursuant to Rule 14d-2(b) under the Exchange Act (17 CFR 240.14d-2(b))



Pre-commencement communications pursuant to Rule 13e-4(c) under the Exchange Act (17 CFR 240.13e-4(c))

Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers;
Compensatory Arrangements of Certain Officers.
On September 2, 2010, Global Cash Access Holdings, Inc. (the “Company”) announced that Mary E. Higgins, age 53, will be
appointed to the positions of Executive Vice President and Chief Financial Officer of the Company, effective upon the
commencement of her employment with the Company, which is currently expected to be on September 14, 2010. Ms. Higgins’
term of office in these offices shall be until her resignation, her removal or the appointment of her successor(s). Upon assuming
the office of Chief Financial Officer, Ms. Higgins will replace Scott Betts, who has served as the interim Chief Financial Officer
of the Company.
From May 2000 to August 2010, Ms. Higgins served as the Chief Financial Officer of Herbst Gaming, Inc., a diversified multijurisdictional gaming company based in Las Vegas, Nevada with casinos located in Nevada, Missouri and Iowa. Prior to joining
Herbst Gaming, Inc., Ms. Higgins served as the Chief Financial Officer of Camco, Inc., a specialty retailer based in Las Vegas,
Nevada.
Ms. Higgins and the Company entered into an Employment Agreement, a copy of which is attached hereto as Exhibit 10.1.
Pursuant to the Employment Agreement, Ms. Higgins is entitled to receive an annual base salary of $375,000 and is eligible for a
discretionary annual bonus in an amount of up to 75% of her then current base salary depending upon the achievement of certain
performance criteria and goals to be determined. The target amount of the discretionary bonus, assuming the achievement of
performance criteria and goals, is 50% of her then current base salary. In the event of the termination of Ms. Higgins’
employment in certain circumstances, she is entitled to twelve months salary continuation and, in certain circumstances, a bonus
in an amount of 50% of her then current base salary. In the Employment Agreement, Ms. Higgins agrees not to engage in certain
competitive activities for a period of two years following the termination of her employment with the Company. The description
of the Employment Agreement contained in this paragraph is qualified in its entirety by reference to the Employment
Agreement, a copy of which is attached hereto as Exhibit 10.1.
In connection with her appointment to office, Ms. Higgins will receive an option to purchase 150,000 shares of common stock of
the Company pursuant to the Company’s 2005 Stock Incentive Plan, at an exercise price equal to the closing price of the
Company’s Common Stock on the New York Stock Exchange on the date of the commencement of her employment. This stock
option will be issued pursuant to a Notice of Stock Option Award and Stock Option Award Agreement, the forms of which are
attached hereto as Exhibit 10.2. Subject to Ms. Higgins’ continued employment with the Company, the option will vest over a
four-year period, provided that one-half of the unvested portion of the option will vest if Ms. Higgins’ employment is terminated
without cause or for good reason after the first year of her employment. In addition, subject to Ms. Higgins’ continued
employment with the Company, the option will vest in full upon a change in control of the Company. The description of the
Notice of Stock Option Award and Stock Option Award Agreement contained in this paragraph is qualified in its entirety by
reference to the Notice of Stock Option Award and Stock Option Award Agreement, copies of which are attached hereto as
Exhibit 10.2.
On August 30, 2010, Michael Rumbolz, age 56, was appointed to the Board of Directors of the Company as a Class II director,
whose term shall expire at the annual meeting of stockholders to be held in 2013. Mr. Rumbolz was simultaneously elected to the
Board of Directors of the Company’s wholly-owned subsidiary, Global Cash Access, Inc. (“GCA”).
Since August 2008, Mr. Rumbolz has served as a consultant to GCA advising GCA upon various strategic, product development
and customer relation matters. Mr. Rumbolz received approximately $105,000 in consulting fees from GCA from January 1,
2010 through August 30, 2010. Mr. Rumbolz ceased serving as a consultant to GCA as of August 31, 2010. Mr. Rumbolz served
as the Chairman and Chief Executive Officer of Cash Systems, Inc., a provider of cash access services to the gaming industry,
from January 2005 until August 2008 when GCA acquired Cash Systems, Inc. Mr. Rumbolz also has provided various
consulting services and held various public and private sector employment positions in the gaming industry, including serving as
Chairman of the Nevada Gaming Control Board from June 1987 to December 1988. Mr. Rumbolz currently serves as a member
of the Board of Directors of Employers Holdings, Inc. (NYSE: EIG).
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In connection with his appointment to the Board of Directors of the Company, Mr. Rumbolz received an option to purchase
100,000 shares of Common Stock of the Company pursuant to the Company’s 2005 Stock Incentive Plan, at an exercise price of
$3.72, which was the closing price of the Company’s common stock on the New York Stock Exchange on the date of his
appointment to the Company’s Board of Directors. Subject to Mr. Rumbolz’s continuous service to the Company, which
includes service as a member of the Board of Directors of the Company, one-eighth of the shares subject to the option shall vest
after six months of service, and 1/48 of the number of shares subject to the option shall vest on each monthly anniversary of the
vesting commencement date thereafter, provided, however, that the option will vest in its entirety upon a change of control in the
Company. In addition, as a member of the Board of Directors of the Company, Mr. Rumbolz is expected to receive an annual fee
of $40,000.
On September 2, 2010, the Company issued a press release announcing the appointment of Ms. Higgins as Executive Vice
President and Chief Financial Officer, and the appointment of Mr. Rumbolz as a member of the Company’s Board of Directors, a
copy of which is attached hereto as Exhibit 99.1
Item 9.01. Financial Statements and Exhibits.
(d) Exhibits
Exhibit No.

Document

10.1

Agreement with Mary E. Higgins, dated September 2, 2010

10.2

Form of Notice of Stock Option Award and Stock Option Award Agreement — Mary E. Higgins

10.3

Form of Notice of Stock Option Award and Stock Option Award Agreement — Michael Rumbolz

99.1

Press Release announcing the appointment of Mary E. Higgins as Executive Vice President and Chief
Financial Officer and Michael Rumbolz as a member of the Company’s Board of Directors on August 30,
2010

SIGNATURES
Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its
behalf by the undersigned thereunto duly authorized.
GLOBAL CASH ACCESS HOLDINGS, INC.
Date: September 2, 2010

By: /s/ Scott H. Betts
Scott H. Betts, Chief Executive Officer
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EXHIBIT INDEX
Exhibit No.

Document

10.1

Agreement with Mary E. Higgins, dated September 2, 2010

10.2

Form of Notice of Stock Option Award and Stock Option Award Agreement — Mary E. Higgins

10.3

Form of Notice of Stock Option Award and Stock Option Award Agreement — Michael Rumbolz

99.1

Press Release announcing the appointment of Mary E. Higgins as Executive Vice President and Chief
Financial Officer and Michael Rumbolz as a member of the Company’s Board of Directors on August 30,
2010
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Exhibit 10.1
August 26, 2010
Mary Elizabeth Higgins
3211 Ashby Avenue
Las Vegas, Nevada 89102
Dear Mary Beth,
Congratulations! We are pleased to confirm your formal offer of employment with Global Cash Access, Inc. (the “Company”).
This offer is contingent upon your successfully completing a drug screen and background investigation. In addition, as a
condition of employment with the Company, you will be requested to sign a Non-Compete Agreement and an Employee
Proprietary Information and Inventions Agreement.
Due to the nature of our business and your position with the Company, you will be required to complete applications required by
various gaming regulatory, tribal, state and other international governments in which the Company and its affiliates conduct
business, as well as other applications that may be required by such regulatory authorities with jurisdiction over the Company
and its affiliates. Such applications are generally in addition to normal credit, reference and background investigation for
employment. Such applications will require complete disclosure of personal and financial information, criminal convictions or
arrests (expunged or not) and business associations. As a condition of employment, you must be able to satisfy the licensing
process and obtain appropriate gaming and other regulatory licenses.
The terms of this offer of employment are as follows:
•

Position: Executive Vice President and Chief Financial Officer

•

Start date: 9/14/2010

•

Compensation:
Salary:

$375,000 in base salary paid in bi-weekly installments of $14,423.08 in accordance with the Company’s
payroll practices. Normal withholding taxes will apply.

Bonus :

In addition to your annual base salary, you will be eligible for a discretionary annual bonus with a target of
50% of your salary. The bonus plan is based half on your organization’s performance, measured against
goals you agree upon with the Chief Executive Officer and half, based upon the earnings per share for the
Company, which will be established in the first quarter of each fiscal year. Each of the components could
result in a bonus of 150% of the target (75% of salary), depending upon performance. If threshold targets
are not met the bonus level could be zero. The bonus for 2010 will be prorated based on your start date.

Equity:

Management will recommend to the Board of Directors that you be granted an option to purchase 150,000
shares of common stock of Global Cash Access Holdings, Inc. The authority to grant options is restricted
to the Board of Directors and the grant date will be on whatever date the Board approves such grant and
the exercise price will be whatever the fair market value of the common stock is on the date of grant.

Paid Time Off :

Based on your position, you would be eligible to accrue 26 PTO days per year, being 8 PTO hours per
pay period. Executive Vice Presidents do not account for PTO and take time as agreed upon with the
Chief Executive Officer. If you are terminated, you would be compensated at the appropriate level for
your position as outlined in the Company’s Employee Handbook.

Benefits:

You will be immediately eligible to participate in the standard Company benefit plans beginning the 1
st of the month following your hire date. Benefits include medical, dental, vision, Exec-u-Care
(medical reimbursement insurance for executives), and life insurance. Short term disability and long
term disability are provided the first of the month after one year of service.

Employment at the Company is employment at-will, and may be terminated at the will of either the employer or the employee,
with or without cause and with or without notice at any time. The Company reserves the right to amend, modify, or suspend its
benefits and compensation plans and terms and conditions of employment at its sole discretion.
We at Global Cash Access, Inc. look forward to working with you. Please indicate your acceptance of this offer of employment
by signing and dating this letter and returning it to me. If you have any questions or concerns, please let me know.
Sincerely,
By: /s/ Scott H. Betts
Scott H. Betts, President and
Chief Executive Officer
Date: September 2, 2010
I, Mary Elizabeth Higgins, have read this offer of employment, understand its terms, and have accepted it as of the date written
below:
By: /s/ Mary E. Higgins
Date: August 26, 2010
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Exhibit 10.2
GLOBAL CASH ACCESS HOLDINGS, INC. 2005 STOCK INCENTIVE PLAN
NOTICE OF STOCK OPTION AWARD
Grantee’s Name and Address: Mary E. Higgins
You (the “Grantee”) have been granted an option to purchase shares of Common Stock, subject to the terms and conditions of
this Notice of Stock Option Award (the “Notice”), the Global Cash Access Holdings, Inc. 2005 Stock Incentive Plan, as
amended from time to time (the “Plan”) and the Stock Option Award Agreement (the “Option Agreement”) attached hereto, as
follows. Unless otherwise defined herein, the terms defined in the Plan shall have the same defined meanings in this Notice.
Award Number
Date of Award

September 14, 2010

Vesting Commencement Date
Exercise Price per Share

$

Total Number of Shares Subject to the Option (the “Shares”)

150,000 shares

Total Exercise Price

$

Type of Option:

Incentive Stock Option

Expiration Date:

September 14, 2020

Post-Termination Exercise Period:

Three (3) Months

Vesting Schedule :
Subject to the Grantee’s Continuous Service and other limitations set forth in this Notice, the Plan and the Option Agreement, the
Option may be exercised, in whole or in part, in accordance with the following schedule:
25% of the Shares subject to the Option shall vest twelve months after the Vesting Commencement Date, and 1 / 48 th of the
number of Shares subject to the Option shall vest on each monthly anniversary of the Vesting Commencement Date thereafter.
In the event of termination of the Grantee’s Continuous Service for Cause, the Grantee’s right to exercise the Option shall
terminate concurrently with the termination of the Grantee’s Continuous Service, except as otherwise determined by the
Administrator.

In the event that, after the first anniversary of the Vesting Commencement Date, the Grantee’s Continuous Service is terminated
by the Company without Cause (as defined in that certain Employment Agreement, dated as of September 2, 2010, by and
between the Company and Grantee) or by the Grantee for Good Reason (as defined in that certain Employment Agreement,
dated as of September 2, 2010, by and between the Company and Grantee), fifty percent (50%) of the Shares subject to the
Option that have not previously vested shall become vested and exercisable upon such termination.
In the event of a Corporate Transaction or a Change in Control, all of the Shares subject to the Option shall become vested and
exercisable immediately prior to the consummation of such Corporate Transaction or Change in Control, provided that the
Grantee’s Continuous Service has not terminated prior to the consummation of such Corporate Transaction or Change in Control.
Effect of Acceleration on Incentive Stock Option . To the extent that the Option is an Incentive Stock Option and is accelerated
in connection with a Corporate Transaction or Change in Control, the Option shall remain exercisable as an Incentive Stock
Option under the Code only to the extent the $100,000 dollar limitation of Section 422(d) of the Code is not exceeded.
During any authorized leave of absence, the vesting of the Option as provided in this schedule shall be suspended after the leave
of absence exceeds a period of ninety (90) days. Vesting of the Option shall resume upon the Grantee’s termination of the leave
of absence and return to service to the Company or a Related Entity. The Vesting Schedule of the Option shall be extended by
the length of the suspension.
IN WITNESS WHEREOF, the Company and the Grantee have executed this Notice and agree that the Option is to be governed
by the terms and conditions of this Notice, the Plan, and the Option Agreement.
Global Cash Access Holdings, Inc.
a Delaware corporation
By: /s/ Scott H. Betts
Scott Betts, Chief Executive Officer
THE GRANTEE ACKNOWLEDGES AND AGREES THAT THE SHARES SUBJECT TO THE OPTION SHALL VEST, IF
AT ALL, ONLY DURING THE PERIOD OF THE GRANTEE’S CONTINUOUS SERVICE (NOT THROUGH THE ACT OF
BEING HIRED, BEING GRANTED THE OPTION OR ACQUIRING SHARES HEREUNDER). THE GRANTEE FURTHER
ACKNOWLEDGES AND AGREES THAT NOTHING IN THIS NOTICE, THE OPTION AGREEMENT, OR THE PLAN
SHALL CONFER UPON THE GRANTEE ANY RIGHT WITH RESPECT TO FUTURE AWARDS OR CONTINUATION
OF THE GRANTEE’S CONTINUOUS SERVICE, NOR SHALL IT INTERFERE IN ANY WAY WITH THE GRANTEE’S
RIGHT OR THE RIGHT OF THE COMPANY OR RELATED ENTITY TO WHICH THE GRANTEE PROVIDES
SERVICES TO TERMINATE THE GRANTEE’S CONTINUOUS SERVICE, WITH OR WITHOUT CAUSE, AND WITH
OR WITHOUT NOTICE. THE GRANTEE ACKNOWLEDGES THAT UNLESS THE GRANTEE HAS A WRITTEN
EMPLOYMENT AGREEMENT WITH THE COMPANY TO THE CONTRARY, THE GRANTEE’S STATUS IS AT WILL.
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The Grantee acknowledges receipt of a copy of the Plan and the Option Agreement, and represents that he or she is familiar with
the terms and provisions thereof, and hereby accepts the Option subject to all of the terms and provisions hereof and thereof. The
Grantee has reviewed this Notice, the Plan, and the Option Agreement in their entirety, has had an opportunity to obtain the
advice of counsel prior to executing this Notice, and fully understands all provisions of this Notice, the Plan and the Option
Agreement. The Grantee hereby agrees that all questions of interpretation and administration relating to this Notice, the Plan and
the Option Agreement shall be resolved by the Administrator in accordance with Section 16 of the Option Agreement. The
Grantee further agrees to the venue selection and waiver of a jury trial in accordance with Section 17 of the Option Agreement.
The Grantee further agrees to notify the Company upon any change in the residence address indicated in this Notice.
Dated:

Signed:
Grantee
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Award Number: ___
GLOBAL CASH ACCESS HOLDINGS, INC. 2005 STOCK INCENTIVE PLAN
STOCK OPTION AWARD AGREEMENT
1. Grant of Option . Global Cash Access Holdings, Inc., a Delaware corporation (the “Company”), hereby grants to the Grantee
(the “Grantee”) named in the Notice of Stock Option Award (the “Notice”), an option (the “Option”) to purchase the Total
Number of Shares of Common Stock subject to the Option (the “Shares”) set forth in the Notice, at the Exercise Price per Share
set forth in the Notice (the “Exercise Price”) subject to the terms and provisions of the Notice, this Stock Option Award
Agreement (the “Option Agreement”) and the Company’s 2005 Stock Incentive Plan, as amended from time to time (the “Plan”),
which are incorporated herein by reference. Unless otherwise defined herein, the terms defined in the Plan shall have the same
defined meanings in this Option Agreement.
If designated in the Notice as an Incentive Stock Option, the Option is intended to qualify as an Incentive Stock Option as
defined in Section 422 of the Code. However, notwithstanding such designation, the Option will qualify as an Incentive Stock
Option under the Code only to the extent the $100,000 dollar limitation of Section 422(d) of the Code is not exceeded. The
$100,000 limitation of Section 422(d) of the Code is calculated based on the aggregate Fair Market Value of the Shares subject
to options designated as Incentive Stock Options which become exercisable for the first time by the Grantee during any calendar
year (under all plans of the Company or any Parent or Subsidiary of the Company). For purposes of this calculation, Incentive
Stock Options shall be taken into account in the order in which they were granted, and the Fair Market Value of the shares
subject to such options shall be determined as of the grant date of the relevant option.
2. Exercise of Option .
(a) Right to Exercise . The Option shall be exercisable during its term in accordance with the Vesting Schedule set out in the
Notice and with the applicable provisions of the Plan and this Option Agreement. The Option shall be subject to the provisions of
Section 11 of the Plan and the Notice relating to the exercisability or termination of the Option in the event of a Corporate
Transaction or Change in Control. The Grantee shall be subject to reasonable limitations on the number of requested exercises
during any monthly or weekly period as determined by the Administrator. In no event shall the Company issue fractional Shares.
(b) Method of Exercise . The Option shall be exercisable by delivery of an exercise notice (a form of which is attached as
Exhibit A) or by such other procedure as specified from time to time by the Administrator which shall state the election to
exercise the Option, the whole number of Shares in respect of which the Option is being exercised, and such other provisions as
may be required by the Administrator. The exercise notice shall be delivered in person, by certified mail, or by such other
method (including electronic transmission) as determined from time to time by the Administrator to the Company accompanied
by payment of the Exercise Price. The Option shall be deemed to be exercised upon receipt by the Company of such notice
accompanied by the Exercise Price, which, to the extent selected, shall be deemed to be satisfied by use of the broker-dealer sale
and remittance procedure to pay the Exercise Price provided in Section 4(d), below.
(c) Taxes . No Shares will be delivered to the Grantee or other person pursuant to the exercise of the Option until the Grantee or
other person has made arrangements acceptable to the Administrator for the satisfaction of applicable income tax and
employment tax withholding obligations, including, without limitation, such other tax obligations of the Grantee incident to the
receipt of Shares. Upon exercise of the Option, the Company or the Grantee’s employer may offset or withhold (from any
amount owed by the Company or the Grantee’s employer to the Grantee) or collect from the Grantee or other person an amount
sufficient to satisfy such tax withholding obligations.
3. Intentionally Omitted .
4. Method of Payment . Payment of the Exercise Price shall be made by any of the following, or a combination thereof, at the
election of the Grantee; provided, however, that such exercise method does not then violate any Applicable Law, provided
further, that the portion of the Exercise Price equal to the par value of the Shares must be paid in cash or other legal
consideration permitted by the Delaware General Corporation Law:
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(a) cash;
(b) check;
(c) if the exercise occurs on or after the Registration Date, surrender of Shares or delivery of a properly executed form of
attestation of ownership of Shares as the Administrator may require which have a Fair Market Value on the date of surrender or
attestation equal to the aggregate Exercise Price of the Shares as to which the Option is being exercised, provided, however, that
Shares acquired under the Plan or any other equity compensation plan or agreement of the Company must have been held by the
Grantee for a period of more than six (6) months (and not used for another Award exercise by attestation during such period); or
(d) if the exercise occurs on or after the Registration Date, payment through a broker-dealer sale and remittance procedure
pursuant to which the Grantee (i) shall provide written instructions to a Company-designated brokerage firm to effect the
immediate sale of some or all of the purchased Shares and remit to the Company sufficient funds to cover the aggregate exercise
price payable for the purchased Shares and (ii) shall provide written directives to the Company to deliver the certificates for the
purchased Shares directly to such brokerage firm in order to complete the sale transaction.
5. Termination or Change of Continuous Service . In the event the Grantee’s Continuous Service terminates, other than for
Cause, the Grantee may, but only during the Post-Termination Exercise Period, exercise the portion of the Option that was vested
at the date of such termination (the “Termination Date”); provided, however, that in the event such termination of Continuous
Service, other than for Cause, occurs after the Grantee has both (a) attained age fifty (50), and (b) completed ten (10) years of
Continuous Service (such combination of age and Continuous Service, “Retirement Eligibility”), the portion of the Option that
was vested on the Termination Date shall remain exercisable until the Expiration Date. The Post-Termination Exercise Period
shall commence on the Termination Date. In the event of termination of the Grantee’s Continuous Service for Cause, the
Grantee’s right to exercise the Option shall, except as otherwise determined by the Administrator, terminate concurrently with
the termination of the Grantee’s Continuous Service (also the “Termination Date”). In no event, however, shall the Option be
exercised later than the Expiration Date set forth in the Notice. In the event of the Grantee’s change in status from Employee,
Director or Consultant to any other status of Employee, Director or Consultant, the Option shall remain in effect and the Option
shall continue to vest in accordance with the Vesting Schedule set forth in the Notice; provided, however, with respect to any
Incentive Stock Option that shall remain in effect after a change in status from Employee to Director or Consultant, such
Incentive Stock Option shall cease to be treated as an Incentive Stock Option and shall be treated as a Non-Qualified Stock
Option on the day three (3) months and one (1) day following such change in status. Except as otherwise provided in this
Section 5 or in Section 6 or 7 below, to the extent that the Option was unvested on the Termination Date, or if the Grantee does
not exercise the vested portion of the Option within the time specified herein, the Option shall terminate.
6. Disability of Grantee . In the event the Grantee’s Continuous Service terminates as a result of his or her Disability, the
Grantee may, but only within twelve (12) months commencing on the Termination Date (but in no event later than the Expiration
Date), exercise the portion of the Option that was vested on the Termination Date; provided, however, that if such Disability is
not a “disability” as such term is defined in Section 22(e)(3) of the Code and the Option is an Incentive Stock Option, such
Incentive Stock Option shall cease to be treated as an Incentive Stock Option and shall be treated as a Non-Qualified Stock
Option on the day three (3) months and one (1) day following the Termination Date; and provided further, that in the event that
the Grantee’s Continuous Service terminates as a result of his or her Disability after the Grantee achieves Retirement Eligibility,
the portion of the Option that was vested on the Termination Date shall remain exercisable until the Expiration Date. To the
extent that the Option was unvested on the Termination Date, or if the Grantee does not exercise the vested portion of the Option
within the time specified herein, the Option shall terminate. Section 22(e)(3) of the Code provides that an individual is
permanently and totally disabled if he or she is unable to engage in any substantial gainful activity by reason of any medically
determinable physical or mental impairment which can be expected to result in death or which has lasted or can be expected to
last for a continuous period of not less than twelve (12) months.
7. Death of Grantee . In the event of the termination of the Grantee’s Continuous Service as a result of his or her death, or in the
event of the Grantee’s death during the Post-Termination Exercise Period or during the twelve (12) month period following the
Grantee’s termination of Continuous Service as a result of his or her Disability, the person who acquired the right to exercise the
Option pursuant to Section 8 may exercise the portion of the Option that was vested on the Termination Date within twelve
(12) months commencing on the date of death (but in no event later than the Expiration Date); provided, however, that in the
event that the Grantee’s Continuous Service terminates as a result of his or her death after the Grantee achieves Retirement
Eligibility, the portion of the Option that was vested on the Termination Date shall remain exercisable until the Expiration Date.
To the extent that the Option was unvested on the date of death, or if the vested portion of the Option is not exercised within the
time specified herein, the Option shall terminate.
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8. Transferability of Option . The Option, if an Incentive Stock Option, may not be transferred in any manner other than by will
or by the laws of descent and distribution and may be exercised during the lifetime of the Grantee only by the Grantee. The
Option, if a Non-Qualified Stock Option, may not be transferred in any manner other than by will or by the laws of descent and
distribution, provided, however, that a Non-Qualified Stock Option may be transferred during the lifetime of the Grantee to the
extent and in the manner authorized by the Administrator. Notwithstanding the foregoing, the Grantee may designate one or
more beneficiaries of the Grantee’s Incentive Stock Option or Non-Qualified Stock Option in the event of the Grantee’s death on
a beneficiary designation form provided by the Administrator. Following the death of the Grantee, the Option, to the extent
provided in Section 7, may be exercised (a) by the person or persons designated under the deceased Grantee’s beneficiary
designation or (b) in the absence of an effectively designated beneficiary, by the Grantee’s legal representative or by any person
empowered to do so under the deceased Grantee’s will or under the then applicable laws of descent and distribution. The terms
of the Option shall be binding upon the executors, administrators, heirs, successors and transferees of the Grantee.
9. Term of Option . The Option must be exercised no later than the Expiration Date set forth in the Notice or such earlier date as
otherwise provided herein. After the Expiration Date or such earlier date, the Option shall be of no further force or effect and
may not be exercised.
10. Stop-Transfer Notices . In order to ensure compliance with the restrictions on transfer set forth in this Option Agreement, the
Notice or the Plan, the Company may issue appropriate “stop transfer” instructions to its transfer agent, if any, and, if the
Company transfers its own securities, it may make appropriate notations to the same effect in its own records.
11. Refusal to Transfer . The Company shall not be required (i) to transfer on its books any Shares that have been sold or
otherwise transferred in violation of any of the provisions of this Option Agreement or (ii) to treat as owner of such Shares or to
accord the right to vote or pay dividends to any purchaser or other transferee to whom such Shares shall have been so transferred.
12. Tax Consequences . Set forth below is a brief summary as of the date of this Option Agreement of some of the federal tax
consequences of exercise of the Option and disposition of the Shares. THIS SUMMARY IS NECESSARILY INCOMPLETE,
AND THE TAX LAWS AND REGULATIONS ARE SUBJECT TO CHANGE. THE GRANTEE SHOULD CONSULT A
TAX ADVISER BEFORE EXERCISING THE OPTION OR DISPOSING OF THE SHARES.
(a) Exercise of Incentive Stock Option . If the Option qualifies as an Incentive Stock Option, there will be no regular federal
income tax liability upon the exercise of the Option, although the excess, if any, of the Fair Market Value of the Shares on the
date of exercise over the Exercise Price will be treated as income for purposes of the alternative minimum tax for federal tax
purposes and may subject the Grantee to the alternative minimum tax in the year of exercise.
(b) Exercise of Incentive Stock Option Following Disability . If the Grantee’s Continuous Service terminates as a result of
Disability that is not permanent and total disability as such term is defined in Section 22(e)(3) of the Code, to the extent
permitted on the date of termination, the Grantee must exercise an Incentive Stock Option within three (3) months of such
termination for the Incentive Stock Option to be qualified as an Incentive Stock Option. Section 22(e)(3) of the Code provides
that an individual is permanently and totally disabled if he or she is unable to engage in any substantial gainful activity by reason
of any medically determinable physical or mental impairment which can be expected to result in death or which has lasted or can
be expected to last for a continuous period of not less than twelve (12) months.
(c) Exercise of Non-Qualified Stock Option . On exercise of a Non-Qualified Stock Option, the Grantee will be treated as
having received compensation income (taxable at ordinary income tax rates) equal to the excess, if any, of the Fair Market Value
of the Shares on the date of exercise over the Exercise Price. If the Grantee is an Employee or a former Employee, the Company
will be required to withhold from the Grantee’s compensation or collect from the Grantee and pay to the applicable taxing
authorities an amount in cash equal to a percentage of this compensation income at the time of exercise, and may refuse to honor
the exercise and refuse to deliver Shares if such withholding amounts are not delivered at the time of exercise.
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(d) Disposition of Shares . In the case of a Non-Qualified Stock Option, if Shares are held for more than one year, any gain
realized on disposition of the Shares will be treated as long-term capital gain for federal income tax purposes. In the case of an
Incentive Stock Option, if Shares transferred pursuant to the Option are held for more than one year after receipt of the Shares
and are disposed more than two years after the Date of Award, any gain realized on disposition of the Shares also will be treated
as capital gain for federal income tax purposes and subject to the same tax rates and holding periods that apply to Shares
acquired upon exercise of a Non-Qualified Stock Option. If Shares purchased under an Incentive Stock Option are disposed of
prior to the expiration of such one-year or two-year periods, any gain realized on such disposition will be treated as
compensation income (taxable at ordinary income rates) to the extent of the difference between the Exercise Price and the lesser
of (i) the Fair Market Value of the Shares on the date of exercise, or (ii) the sale price of the Shares.
13. Intentionally Omitted .
14. Entire Agreement: Governing Law . The Notice, the Plan and this Option Agreement constitute the entire agreement of the
parties with respect to the subject matter hereof and supersede in their entirety all prior undertakings and agreements of the
Company and the Grantee with respect to the subject matter hereof, and may not be modified adversely to the Grantee’s interest
except by means of a writing signed by the Company and the Grantee. Nothing in the Notice, the Plan and this Option
Agreement (except as expressly provided therein) is intended to confer any rights or remedies on any persons other than the
parties. The Notice, the Plan and this Option Agreement are to be construed in accordance with and governed by the internal
laws of the State of Nevada without giving effect to any choice of law rule that would cause the application of the laws of any
jurisdiction other than the internal laws of the State of Nevada to the rights and duties of the parties. Should any provision of the
Notice, the Plan or this Option Agreement be determined to be illegal or unenforceable, such provision shall be enforced to the
fullest extent allowed by law and the other provisions shall nevertheless remain effective and shall remain enforceable.
15. Construction . The captions used in the Notice and this Option Agreement are inserted for convenience and shall not be
deemed a part of the Option for construction or interpretation. Except when otherwise indicated by the context, the singular shall
include the plural and the plural shall include the singular. Use of the term “or” is not intended to be exclusive, unless the context
clearly requires otherwise.
16. Administration and Interpretation . Any question or dispute regarding the administration or interpretation of the Notice, the
Plan or this Option Agreement shall be submitted by the Grantee or by the Company to the Administrator. The resolution of such
question or dispute by the Administrator shall be final and binding on all persons.
17. Venue and Waiver of Jury Trial . The Company, the Grantee, and the Grantee’s assignees pursuant to Section 8 (the
“parties”) agree that any suit, action, or proceeding arising out of or relating to the Notice, the Plan or this Option Agreement
shall be brought in the United States District Court for the District of Nevada (or should such court lack jurisdiction to hear such
action, suit or proceeding, in a Nevada state court in the County of Clark) and that the parties shall submit to the jurisdiction of
such court. The parties irrevocably waive, to the fullest extent permitted by law, any objection the party may have to the laying
of venue for any such suit, action or proceeding brought in such court. THE PARTIES ALSO EXPRESSLY WAIVE ANY
RIGHT THEY HAVE OR MAY HAVE TO A JURY TRIAL OF ANY SUCH SUIT, ACTION OR PROCEEDING. If any one
or more provisions of this Section 17 shall for any reason be held invalid or unenforceable, it is the specific intent of the parties
that such provisions shall be modified to the minimum extent necessary to make it or its application valid and enforceable.
18. Notices . Any notice required or permitted hereunder shall be given in writing and shall be deemed effectively given upon
personal delivery, upon deposit for delivery by an internationally recognized express mail courier service or upon deposit in the
United States mail by certified mail (if the parties are within the United States), with postage and fees prepaid, addressed to the
other party at its address as shown in these instruments, or to such other address as such party may designate in writing from time
to time to the other party.
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END OF AGREEMENT
EXHIBIT A
GLOBAL CASH ACCESS HOLDINGS, INC. 2005 STOCK INCENTIVE PLAN
EXERCISE NOTICE
Attention: Secretary
1. Effective as of today, __________, the undersigned (the “Grantee”) hereby elects to exercise the Grantee’s option to purchase
__________ shares of the Common Stock (the “Shares”) of Global Cash Access Holdings, Inc., (the “Company”) under and
pursuant to the Company’s 2005 Stock Incentive Plan, as amended from time to time (the “Plan”) and the [Incentive] [NonQualified] Stock Option Award Agreement (the “Option Agreement”) and Notice of Stock Option Award (the “Notice”) dated
October 31, 2007. Unless otherwise defined herein, the terms defined in the Plan shall have the same defined meanings in this
Exercise Notice.
2. Representations of the Grantee . The Grantee acknowledges that the Grantee has received, read and understood the Notice, the
Plan and the Option Agreement and agrees to abide by and be bound by their terms and conditions.
3. Rights as Stockholder . Until the stock certificate evidencing such Shares is issued (as evidenced by the appropriate entry on
the books of the Company or of a duly authorized transfer agent of the Company), no right to vote or receive dividends or any
other rights as a stockholder shall exist with respect to the Shares, notwithstanding the exercise of the Option. The Company
shall issue (or cause to be issued) such stock certificate promptly after the Option is exercised. No adjustment will be made for a
dividend or other right for which the record date is prior to the date the stock certificate is issued, except as provided in
Section 10 of the Plan.
4. Delivery of Payment . The Grantee herewith delivers to the Company the full Exercise Price for the Shares, which, to the
extent selected, shall be deemed to be satisfied by use of the broker-dealer sale and remittance procedure to pay the Exercise
Price provided in Section 4(d) of the Option Agreement.
5. Tax Consultation . The Grantee understands that the Grantee may suffer adverse tax consequences as a result of the Grantee’s
purchase or disposition of the Shares. The Grantee represents that the Grantee has consulted with any tax consultants the Grantee
deems advisable in connection with the purchase or disposition of the Shares and that the Grantee is not relying on the Company
for any tax advice.
6. Taxes . The Grantee agrees to satisfy all applicable federal, state and local income and employment tax withholding
obligations and herewith delivers to the Company the full amount of such obligations or has made arrangements acceptable to
the Company to satisfy such obligations. In the case of an Incentive Stock Option, the Grantee also agrees, as partial
consideration for the designation of the Option as an Incentive Stock Option, to notify the Company in writing within thirty
(30) days of any disposition of any shares acquired by exercise of the Option if such disposition occurs within two (2) years from
the Date of Award or within one (1) year from the date the Shares were transferred to the Grantee.
7. Intentionally Omitted .
8. Successors and Assigns . The Company may assign any of its rights under this Exercise Notice to single or multiple
assignees, and this agreement shall inure to the benefit of the successors and assigns of the Company. Subject to the restrictions
on transfer herein set forth, this Exercise Notice shall be binding upon the Grantee and his or her heirs, executors, administrators,
successors and assigns.
9. Construction . The captions used in this Exercise Notice are inserted for convenience and shall not be deemed a part of this
agreement for construction or interpretation. Except when otherwise indicated by the context, the singular shall include the plural
and the plural shall include the singular. Use of the term “or” is not intended to be exclusive, unless the context clearly requires
otherwise.
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10. Administration and Interpretation . The Grantee hereby agrees that any question or dispute regarding the administration or
interpretation of this Exercise Notice shall be submitted by the Grantee or by the Company to the Administrator. The resolution
of such question or dispute by the Administrator shall be final and binding on all persons.
11. Governing Law; Severability . This Exercise Notice is to be construed in accordance with and governed by the internal laws
of the State of Nevada without giving effect to any choice of law rule that would cause the application of the laws of any
jurisdiction other than the internal laws of the State of Nevada to the rights and duties of the parties. Should any provision of this
Exercise Notice be determined by a court of law to be illegal or unenforceable, such provision shall be enforced to the fullest
extent allowed by law and the other provisions shall nevertheless remain effective and shall remain enforceable.
12. Notices . Any notice required or permitted hereunder shall be given in writing and shall be deemed effectively given upon
personal delivery, upon deposit for delivery by an internationally recognized express mail courier service or upon deposit in the
United States mail by certified mail (if the parties are within the United States), with postage and fees prepaid, addressed to the
other party at its address as shown below beneath its signature, or to such other address as such party may designate in writing
from time to time to the other party.
13. Further Instruments . The parties agree to execute such further instruments and to take such further action as may be
reasonably necessary to carry out the purposes and intent of this agreement.
14. Entire Agreement . The Notice, the Plan and the Option Agreement are incorporated herein by reference and together with
this Exercise Notice constitute the entire agreement of the parties with respect to the subject matter hereof and supersede in their
entirety all prior undertakings and agreements of the Company and the Grantee with respect to the subject matter hereof, and
may not be modified adversely to the Grantee’s interest except by means of a writing signed by the Company and the Grantee.
Nothing in the Notice, the Plan, the Option Agreement and this Exercise Notice (except as expressly provided therein) is
intended to confer any rights or remedies on any persons other than the parties.
Submitted by:

Accepted by:

GRANTEE:

GLOBAL CASH ACCESS HOLDINGS, INC.

Mary E. Higgins

By:
Title:

Address:

Address:
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Exhibit 10.3
GLOBAL CASH ACCESS HOLDINGS, INC. 2005 STOCK INCENTIVE PLAN
NOTICE OF STOCK OPTION AWARD
You (the “Grantee”) have been granted an option to purchase shares of Common Stock, subject to the terms and conditions
of this Notice of Stock Option Award (the “Notice”), the Global Cash Access Holdings, Inc. 2005 Stock Incentive Plan, as
amended from time to time (the “Plan”) and the Stock Option Award Agreement (the “Option Agreement”) attached hereto, as
follows. Unless otherwise defined herein, the terms defined in the Plan shall have the same defined meanings in this Notice.
Post-Termination Exercise Period: Three (3) Months
Vesting Schedule:
Subject to the Grantee’s Continuous Service and other limitations set forth in this Notice, the Plan and the Option
Agreement, the Option may be exercised, in whole or in part, in accordance with the following schedule:
One-eighth (1/8) of the Shares subject to the Option shall vest on the six (6) month anniversary of the Vesting
Commencement Date, and 1 / 48 of the number of Shares subject to the Option shall vest on each monthly anniversary of the
Vesting Commencement Date thereafter.
During any authorized leave of absence, the vesting of the Option as provided in this schedule shall be suspended after the
leave of absence exceeds a period of ninety (90) days. Vesting of the Option shall resume upon the Grantee’s termination of the
leave of absence and return to service to the Company or a Related Entity. The Vesting Schedule of the Option shall be extended
by the length of the suspension.
In the event of a Corporate Transaction or a Change in Control (as defined in the Plan), all of the Shares subject to the
Option shall become vested and exercisable immediately prior to the consummation of such Corporate Transaction or Change in
Control, provided that the Grantee’s Continuous Service has not terminated prior to the consummation of such Corporate
Transaction or Change in Control.
Effect of Acceleration on Incentive Stock Option. To the extent that the Option is an Incentive Stock Option and is
accelerated in connection with a Corporate Transaction or Change in Control, the Option shall remain exercisable as an Incentive
Stock Option under the Code only to the extent the $100,000 dollar limitation of Section 422(d) of the Code is not exceeded.
THE GRANTEE ACKNOWLEDGES AND AGREES THAT THE SHARES SUBJECT TO THE OPTION SHALL VEST, IF
AT ALL, ONLY DURING THE PERIOD OF THE GRANTEE’S CONTINUOUS SERVICE (NOT THROUGH THE ACT OF
BEING HIRED, BEING GRANTED THE OPTION OR ACQUIRING SHARES HEREUNDER). THE GRANTEE FURTHER
ACKNOWLEDGES AND AGREES THAT NOTHING IN THIS NOTICE, THE OPTION AGREEMENT, OR THE PLAN
SHALL CONFER UPON THE GRANTEE ANY RIGHT WITH RESPECT TO FUTURE AWARDS OR CONTINUATION
OF THE GRANTEE’S CONTINUOUS SERVICE, NOR SHALL IT INTERFERE IN ANY WAY WITH THE GRANTEE’S
RIGHT OR THE RIGHT OF THE COMPANY OR RELATED ENTITY TO WHICH THE GRANTEE PROVIDES
SERVICES TO TERMINATE THE GRANTEE’S CONTINUOUS SERVICE, WITH OR WITHOUT CAUSE, AND WITH
OR WITHOUT NOTICE. THE GRANTEE ACKNOWLEDGES THAT UNLESS THE GRANTEE HAS A WRITTEN
EMPLOYMENT AGREEMENT WITH THE COMPANY TO THE CONTRARY, THE GRANTEE’S STATUS IS AT WILL.
The Grantee acknowledges receipt of a copy of the Plan and the Option Agreement, and represents that he or she is familiar
with the terms and provisions thereof, and hereby accepts the Option subject to all of the terms and provisions hereof and
thereof. The Grantee has reviewed this Notice, the Plan, and the Option Agreement in their entirety, has had an opportunity to
obtain the advice of counsel prior to executing this Notice, and fully understands all provisions of this Notice, the Plan and the
Option Agreement. The Grantee hereby agrees that all questions of interpretation and administration relating to this Notice, the
Plan and the Option Agreement shall be resolved by the Administrator in accordance with Section 18 of the Option Agreement.
The Grantee further agrees to the venue selection and waiver of a jury trial in accordance with Section 19 of the Option
Agreement. The Grantee further agrees to notify the Company upon any change in the residence address indicated in this Notice.

GLOBAL CASH ACCESS HOLDINGS, INC. 2005 STOCK INCENTIVE PLAN
STOCK OPTION AWARD AGREEMENT
1. Grant of Option. Global Cash Access Holdings, Inc., a Delaware corporation (the “Company”), hereby grants to the
Grantee (the “Grantee”) named in the Notice of Stock Option Award (the “Notice”), an option (the “Option”) to purchase the
Total Number of Shares of Common Stock subject to the Option (the “Shares”) set forth in the Notice, at the Exercise Price per
Share set forth in the Notice (the “Exercise Price”) subject to the terms and provisions of the Notice, this Stock Option Award
Agreement (the “Option Agreement”) and the Company’s 2005 Stock Incentive Plan, as amended from time to time (the “Plan”),
which are incorporated herein by reference. Unless otherwise defined herein, the terms defined in the Plan shall have the same
defined meanings in this Option Agreement.
If designated in the Notice as an Incentive Stock Option, the Option is intended to qualify as an Incentive Stock Option as
defined in Section 422 of the Code. However, notwithstanding such designation, the Option will qualify as an Incentive Stock
Option under the Code only to the extent the $100,000 dollar limitation of Section 422(d) of the Code is not exceeded. The
$100,000 limitation of Section 422(d) of the Code is calculated based on the aggregate Fair Market Value of the Shares subject
to options designated as Incentive Stock Options which become exercisable for the first time by the Grantee during any calendar
year (under all plans of the Company or any Parent or Subsidiary of the Company). For purposes of this calculation, Incentive
Stock Options shall be taken into account in the order in which they were granted, and the Fair Market Value of the shares
subject to such options shall be determined as of the grant date of the relevant option.
2. Exercise of Option.
(a) Right to Exercise. The Option shall be exercisable during its term in accordance with the Vesting Schedule set out
in the Notice and with the applicable provisions of the Plan and this Option Agreement. The Option shall be subject to the
provisions of Section 11 of the Plan relating to the exercisability or termination of the Option in the event of a Corporate
Transaction or Change in Control. The Grantee shall be subject to reasonable limitations on the number of requested exercises
during any monthly or weekly period as determined by the Administrator. In no event shall the Company issue fractional Shares.
(b) Method of Exercise. The Option shall be exercisable by delivery of an exercise notice (a form of which is attached
as Exhibit A) or by such other procedure as specified from time to time by the Administrator which shall state the election to
exercise the Option, the whole number of Shares in respect of which the Option is being exercised, and such other provisions as
may be required by the Administrator. The exercise notice shall be delivered in person, by certified mail, or by such other
method (including electronic transmission) as determined from time to time by the Administrator to the Company accompanied
by payment of the Exercise Price. The Option shall be deemed to be exercised upon receipt by the Company of such notice
accompanied by the Exercise Price, which, to the extent selected, shall be deemed to be satisfied by use of the broker-dealer sale
and remittance procedure to pay the Exercise Price provided in Section 4(d), below.
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(c) Taxes. No Shares will be delivered to the Grantee or other person pursuant to the exercise of the Option until the
Grantee or other person has made arrangements acceptable to the Administrator for the satisfaction of applicable income tax and
employment tax withholding obligations, including, without limitation, such other tax obligations of the Grantee incident to the
receipt of Shares. Upon exercise of the Option, the Company or the Grantee’s employer may offset or withhold (from any
amount owed by the Company or the Grantee’s employer to the Grantee) or collect from the Grantee or other person an amount
sufficient to satisfy such tax withholding obligations.
3. Grantee’s Representations. In the event the Shares purchasable pursuant to the exercise of the Option have not been
registered under the Securities Act of 1933, as amended, at the time the Option is exercised, the Grantee shall, if requested by the
Company, concurrently with the exercise of all or any portion of the Option, deliver to the Company his or her investor
representation statement in a form determined by the Company.
4. Method of Payment. Payment of the Exercise Price shall be made by any of the following, or a combination thereof, at
the election of the Grantee; provided, however, that such exercise method does not then violate any Applicable Law, provided
further, that the portion of the Exercise Price equal to the par value of the Shares must be paid in cash or other legal
consideration permitted by the Delaware General Corporation Law:
(a) cash;
(b) check;
(c) if the exercise occurs on or after the Registration Date, surrender of Shares or delivery of a properly executed form
of attestation of ownership of Shares as the Administrator may require which have a Fair Market Value on the date of surrender
or attestation equal to the aggregate Exercise Price of the Shares as to which the Option is being exercised, provided, however,
that Shares acquired under the Plan or any other equity compensation plan or agreement of the Company must have been held by
the Grantee for a period of more than six (6) months (and not used for another Award exercise by attestation during such period);
or
(d) if the exercise occurs on or after the Registration Date, payment through a broker-dealer sale and remittance
procedure pursuant to which the Grantee (i) shall provide written instructions to a Company-designated brokerage firm to effect
the immediate sale of some or all of the purchased Shares and remit to the Company sufficient funds to cover the aggregate
exercise price payable for the purchased Shares and (ii) shall provide written directives to the Company to deliver the certificates
for the purchased Shares directly to such brokerage firm in order to complete the sale transaction.
5. Termination or Change of Continuous Service. In the event the Grantee’s Continuous Service terminates, other than for
Cause, the Grantee may, but only during the PostTermination Exercise Period, exercise the portion of the Option that was vested at the date of such termination (the
“Termination Date”); provided, however, that in the event such termination of Continuous Service, other than for Cause, occurs
after the Grantee has both (a) attained age fifty (50), and (b) completed ten (10) years of Continuous Service (such combination
of age and Continuous Service, “Retirement Eligibility”), the portion of the Option that was vested on the Termination Date shall
remain exercisable until the Expiration Date. The Post-Termination Exercise Period shall commence on the Termination Date. In
the event of termination of the Grantee’s Continuous Service for Cause, the Grantee’s right to exercise the Option shall, except
as otherwise determined by the Administrator, terminate concurrently with the termination of the Grantee’s Continuous Service
(also the “Termination Date”). In no event, however, shall the Option be exercised later than the Expiration Date set forth in the
Notice. In the event of the Grantee’s change in status from Employee, Director or Consultant to any other status of Employee,
Director or Consultant, the Option shall remain in effect and the Option shall continue to vest in accordance with the Vesting
Schedule set forth in the Notice; provided, however, with respect to any Incentive Stock Option that shall remain in effect after a
change in status from Employee to Director or Consultant, such Incentive Stock Option shall cease to be treated as an Incentive
Stock Option and shall be treated as a Non-Qualified Stock Option on the day three (3) months and one (1) day following such
change in status. Except as otherwise provided in this Section 5 or in Section 6 or 7 below, to the extent that the Option was
unvested on the Termination Date, or if the Grantee does not exercise the vested portion of the Option within the time specified
herein, the Option shall terminate.
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6. Disability of Grantee. In the event the Grantee’s Continuous Service terminates as a result of his or her Disability, the
Grantee may, but only within twelve (12) months commencing on the Termination Date (but in no event later than the Expiration
Date), exercise the portion of the Option that was vested on the Termination Date; provided, however, that if such Disability is
not a “disability” as such term is defined in Section 22(e)(3) of the Code and the Option is an Incentive Stock Option, such
Incentive Stock Option shall cease to be treated as an Incentive Stock Option and shall be treated as a Non-Qualified Stock
Option on the day three (3) months and one (1) day following the Termination Date; and provided further, that in the event that
the Grantee’s Continuous Service terminates as a result of his or her Disability after the Grantee achieves Retirement Eligibility,
the portion of the Option that was vested on the Termination Date shall remain exercisable until the Expiration Date. To the
extent that the Option was unvested on the Termination Date, or if the Grantee does not exercise the vested portion of the Option
within the time specified herein, the Option shall terminate. Section 22(e)(3) of the Code provides that an individual is
permanently and totally disabled if he or she is unable to engage in any substantial gainful activity by reason of any medically
determinable physical or mental impairment which can be expected to result in death or which has lasted or can be expected to
last for a continuous period of not less than twelve (12) months.
7. Death of Grantee. In the event of the termination of the Grantee’s Continuous Service as a result of his or her death, or in
the event of the Grantee’s death during the Post-Termination Exercise Period or during the twelve (12) month period following
the Grantee’s termination of Continuous Service as a result of his or her Disability, the person who acquired the right to exercise
the Option pursuant to Section 8 may exercise the portion of the Option that was vested on the Termination Date within twelve
(12) months commencing on the date of death (but in no event later than the Expiration Date); provided, however, that in the
event that the Grantee’s Continuous Service terminates as a result of his or her death after the Grantee achieves Retirement
Eligibility, the portion of the Option that was vested on the Termination Date shall remain exercisable until the Expiration Date.
To the extent that the Option was unvested on the date of death, or if the vested portion of the Option is not exercised within the
time specified herein, the Option shall terminate.
8. Transferability of Option. The Option, if an Incentive Stock Option, may not be transferred in any manner other than by
will or by the laws of descent and distribution and may be exercised during the lifetime of the Grantee only by the Grantee. The
Option, if a Non-Qualified Stock Option, may not be transferred in any manner other than by will or by the laws of descent and
distribution, provided, however, that a Non-Qualified Stock Option may be transferred during the lifetime of the Grantee to the
extent and in the manner authorized by the Administrator. Notwithstanding the foregoing, the Grantee may designate one or
more beneficiaries of the Grantee’s Incentive Stock Option or Non-Qualified Stock Option in the event of the Grantee’s death on
a beneficiary designation form provided by the Administrator. Following the death of the Grantee, the Option, to the extent
provided in Section 7, may be exercised (a) by the person or persons designated under the deceased Grantee’s beneficiary
designation or (b) in the absence of an effectively designated beneficiary, by the Grantee’s legal representative or by any person
empowered to do so under the deceased Grantee’s will or under the then applicable laws of descent and distribution. The terms
of the Option shall be binding upon the executors, administrators, heirs, successors and transferees of the Grantee.
9. Term of Option. The Option must be exercised no later than the Expiration Date set forth in the Notice or such earlier
date as otherwise provided herein. After the Expiration Date or such earlier date, the Option shall be of no further force or effect
and may not be exercised.
10. [Intentionally Omitted].
11. [Intentionally Omitted].
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12. Stop-Transfer Notices. In order to ensure compliance with the restrictions on transfer set forth in this Option
Agreement, the Notice or the Plan, the Company may issue appropriate “stop transfer” instructions to its transfer agent, if any,
and, if the Company transfers its own securities, it may make appropriate notations to the same effect in its own records.
13. Refusal to Transfer. The Company shall not be required (i) to transfer on its books any Shares that have been sold or
otherwise transferred in violation of any of the provisions of this Option Agreement or (ii) to treat as owner of such Shares or to
accord the right to vote or pay dividends to any purchaser or other transferee to whom such Shares shall have been so transferred.
14. Tax Consequences. Set forth below is a brief summary as of the date of this Option Agreement of some of the federal
tax consequences of exercise of the Option and disposition of the Shares. THIS SUMMARY IS NECESSARILY
INCOMPLETE, AND THE TAX LAWS AND REGULATIONS ARE SUBJECT TO CHANGE. THE GRANTEE SHOULD
CONSULT A TAX ADVISER BEFORE EXERCISING THE OPTION OR DISPOSING OF THE SHARES.
(a) Exercise of Incentive Stock Option. If the Option qualifies as an Incentive Stock Option, there will be no regular
federal income tax liability upon the exercise of the Option, although the excess, if any, of the Fair Market Value of the Shares
on the date of exercise over the Exercise Price will be treated as income for purposes of the alternative minimum tax for federal
tax purposes and may subject the Grantee to the alternative minimum tax in the year of exercise.
(b) Exercise of Incentive Stock Option Following Disability. If the Grantee’s Continuous Service terminates as a result
of Disability that is not permanent and total disability as such term is defined in Section 22(e)(3) of the Code, to the extent
permitted on the date of termination, the Grantee must exercise an Incentive Stock Option within three (3) months of such
termination for the Incentive Stock Option to be qualified as an Incentive Stock Option. Section 22(e)(3) of the Code provides
that an individual is permanently and totally disabled if he or she is unable to engage in any substantial gainful activity by reason
of any medically determinable physical or mental impairment which can be expected to result in death or which has lasted or can
be expected to last for a continuous period of not less than twelve (12) months.
(c) Exercise of Non-Qualified Stock Option. On exercise of a Non-Qualified Stock Option, the Grantee will be treated
as having received compensation income (taxable at ordinary income tax rates) equal to the excess, if any, of the Fair Market
Value of the Shares on the date of exercise over the Exercise Price. If the Grantee is an Employee or a former Employee, the
Company will be required to withhold from the Grantee’s compensation or collect from the Grantee and pay to the applicable
taxing authorities an amount in cash equal to a percentage of this compensation income at the time of exercise, and may refuse to
honor the exercise and refuse to deliver Shares if such withholding amounts are not delivered at the time of exercise.
(d) Disposition of Shares. In the case of a Non-Qualified Stock Option, if Shares are held for more than one year, any
gain realized on disposition of the Shares will be treated as long-term capital gain for federal income tax purposes. In the case of
an Incentive Stock Option, if Shares transferred pursuant to the Option are held for more than one year after receipt of the Shares
and are disposed more than two years after the Date of Award, any gain realized on disposition of the Shares also will be treated
as capital gain for federal income tax purposes and subject to the same tax rates and holding periods that apply to Shares
acquired upon exercise of a Non-Qualified Stock Option. If Shares purchased under an Incentive Stock Option are disposed of
prior to the expiration of such one-year or two-year periods, any gain realized on such disposition will be treated as
compensation income (taxable at ordinary income rates) to the extent of the difference between the Exercise Price and the lesser
of (i) the Fair Market Value of the Shares on the date of exercise, or (ii) the sale price of the Shares.
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15. Lock-Up Agreement.
(a) Agreement. The Grantee, if requested by the Company and the lead underwriter of any public offering of the
Common Stock (the “Lead Underwriter”), hereby irrevocably agrees not to sell, contract to sell, grant any option to purchase,
transfer the economic risk of ownership in, make any short sale of, pledge or otherwise transfer or dispose of any interest in any
Common Stock or any securities convertible into or exchangeable or exercisable for or any other rights to purchase or acquire
Common Stock (except Common Stock included in such public offering or acquired on the public market after such offering)
during the 200-day period following the effective date of a registration statement of the Company filed under the Securities Act
of 1933, as amended, or such shorter or longer period of time as the Lead Underwriter shall specify. The Grantee further agrees
to sign such documents as may be requested by the Lead Underwriter to effect the foregoing and agrees that the Company may
impose stop-transfer instructions with respect to such Common Stock subject to the lock-up period until the end of such period.
The Company and the Grantee acknowledge that each Lead Underwriter of a public offering of the Company’s stock, during the
period of such offering and for the lock-up period thereafter, is an intended beneficiary of this Section 15.
(b) No Amendment Without Consent of Underwriter. During the period from identification of a Lead Underwriter in
connection with any public offering of the Company’s Common Stock until the earlier of (i) the expiration of the lock-up period
specified in Section 15(a) in connection with such offering or (ii) the abandonment of such offering by the Company and the
Lead Underwriter, the provisions of this Section 15 may not be amended or waived except with the consent of the Lead
Underwriter.
16. Entire Agreement: Governing Law. The Notice, the Plan and this Option Agreement constitute the entire agreement of
the parties with respect to the subject matter hereof and supersede in their entirety all prior undertakings and agreements of the
Company and the Grantee with respect to the subject matter hereof, and may not be modified adversely to the Grantee’s interest
except by means of a writing signed by the Company and the Grantee. Nothing in the Notice, the Plan and this Option
Agreement (except as expressly provided therein) is intended to confer any rights or remedies on any persons other than the
parties. The Notice, the Plan and this Option Agreement are to be construed in accordance with and governed by the internal
laws of the State of Nevada without giving effect to any choice of law rule that would cause the application of the laws of any
jurisdiction other than the internal laws of the State of Nevada to the rights and duties of the parties. Should any provision of the
Notice, the Plan or this Option Agreement be determined to be illegal or unenforceable, such provision shall be enforced to the
fullest extent allowed by law and the other provisions shall nevertheless remain effective and shall remain enforceable.
17. Construction. The captions used in the Notice and this Option Agreement are inserted for convenience and shall not be
deemed a part of the Option for construction or interpretation. Except when otherwise indicated by the context, the singular shall
include the plural and the plural shall include the singular. Use of the term “or” is not intended to be exclusive, unless the context
clearly requires otherwise.
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18. Administration and Interpretation. Any question or dispute regarding the administration or interpretation of the Notice,
the Plan or this Option Agreement shall be submitted by the Grantee or by the Company to the Administrator. The resolution of
such question or dispute by the Administrator shall be final and binding on all persons.
19. Venue and Waiver of Jury Trial. The Company, the Grantee, and the Grantee’s assignees pursuant to Section 8 (the
“parties”) agree that any suit, action, or proceeding arising out of or relating to the Notice, the Plan or this Option Agreement
shall be brought in the United States District Court for the District of Nevada (or should such court lack jurisdiction to hear such
action, suit or proceeding, in a Nevada state court in the County of Clark) and that the parties shall submit to the jurisdiction of
such court. The parties irrevocably waive, to the fullest extent permitted by law, any objection the party may have to the laying
of venue for any such suit, action or proceeding brought in such court. THE PARTIES ALSO EXPRESSLY WAIVE ANY
RIGHT THEY HAVE OR MAY HAVE TO A JURY TRIAL OF ANY SUCH SUIT, ACTION OR PROCEEDING. If any one
or more provisions of this Section 19 shall for any reason be held invalid or unenforceable, it is the specific intent of the parties
that such provisions shall be modified to the minimum extent necessary to make it or its application valid and enforceable.
20. Notices. Any notice required or permitted hereunder shall be given in writing and shall be deemed effectively given
upon personal delivery, upon deposit for delivery by an internationally recognized express mail courier service or upon deposit
in the United States mail by certified mail (if the parties are within the United States), with postage and fees prepaid, addressed
to the other party at its address as shown in these instruments, or to such other address as such party may designate in writing
from time to time to the other party.
END OF AGREEMENT
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EXHIBIT A
GLOBAL CASH ACCESS HOLDINGS, INC. 2005 STOCK INCENTIVE PLAN
EXERCISE NOTICE
Attention: Secretary
1. Effective as of today,
, the undersigned (the “Grantee”) hereby elects to exercise the Grantee’s option to
purchase
shares of the Common Stock (the “Shares”) of Global Cash Access Holdings, Inc. (the “Company”) under
and pursuant to the Company’s 2005 Stock Incentive Plan, as amended from time to time (the “Plan”) and the Incentive Stock
.
Option Award Agreement (the “Option Agreement”) and Notice of Stock Option Award (the “Notice”) dated
Unless otherwise defined herein, the terms defined in the Plan shall have the same defined meanings in this Exercise Notice.
2. Representations of the Grantee. The Grantee acknowledges that the Grantee has received, read and understood the
Notice, the Plan and the Option Agreement and agrees to abide by and be bound by their terms and conditions.
3. Rights as Stockholder. Until the stock certificate evidencing such Shares is issued (as evidenced by the appropriate entry
on the books of the Company or of a duly authorized transfer agent of the Company), no right to vote or receive dividends or any
other rights as a stockholder shall exist with respect to the Shares, notwithstanding the exercise of the Option. The Company
shall issue (or cause to be issued) such stock certificate promptly after the Option is exercised. No adjustment will be made for a
dividend or other right for which the record date is prior to the date the stock certificate is issued, except as provided in
Section 10 of the Plan.
The Grantee shall enjoy rights as a stockholder until such time as the Grantee disposes of the Shares or the Company and/or
its assignee(s) exercises the Right of First Refusal or the Repurchase Right. Upon such exercise, the Grantee shall have no
further rights as a holder of the Shares so purchased except the right to receive payment for the Shares so purchased in
accordance with the provisions of the Option Agreement, and the Grantee shall forthwith cause the certificate(s) evidencing the
Shares so purchased to be surrendered to the Company for transfer or cancellation.
4. Delivery of Payment. The Grantee herewith delivers to the Company the full Exercise Price for the Shares, which, to the
extent selected, shall be deemed to be satisfied by use of the broker-dealer sale and remittance procedure to pay the Exercise
Price provided in Section 4(d) of the Option Agreement.
5. Tax Consultation. The Grantee understands that the Grantee may suffer adverse tax consequences as a result of the
Grantee’s purchase or disposition of the Shares. The Grantee represents that the Grantee has consulted with any tax consultants
the Grantee deems advisable in connection with the purchase or disposition of the Shares and that the Grantee is not relying on
the Company for any tax advice.
6. Taxes. The Grantee agrees to satisfy all applicable federal, state and local income and employment tax withholding
obligations and herewith delivers to the Company the full amount of such obligations or has made arrangements acceptable to
the Company to satisfy such obligations. In the case of an Incentive Stock Option, the Grantee also agrees, as partial
consideration for the designation of the Option as an Incentive Stock Option, to notify the Company in writing within thirty
(30) days of any disposition of any shares acquired by exercise of the Option if such disposition occurs within two (2) years from
the Date of Award or within one (1) year from the date the Shares were transferred to the Grantee.
7. Restrictive Legends. To the extent the Option or any of the Shares have not been registered under the Securities Act of
1933, as amended, the Grantee understands and agrees that the Company shall cause the legends set forth below or legends
substantially equivalent thereto, to be placed upon any certificate(s) evidencing ownership of the Shares together with any other
legends that may be required by the Company or by state or federal securities laws:
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THE SECURITIES REPRESENTED HEREBY HAVE NOT BEEN REGISTERED UNDER THE SECURITIES ACT OF 1933
(THE “ACT”) OR ANY STATE SECURITIES LAWS AND MAY NOT BE OFFERED, SOLD OR OTHERWISE
TRANSFERRED, PLEDGED OR HYPOTHECATED UNLESS AND UNTIL REGISTERED UNDER THE ACT OR, IN THE
OPINION OF COUNSEL SATISFACTORY TO THE ISSUER OF THESE SECURITIES, SUCH OFFER, SALE OR
TRANSFER, PLEDGE OR HYPOTHECATION IS IN COMPLIANCE THEREWITH.
8. Successors and Assigns. The Company may assign any of its rights under this Exercise Notice to single or multiple
assignees, and this agreement shall inure to the benefit of the successors and assigns of the Company. Subject to the restrictions
on transfer herein set forth, this Exercise Notice shall be binding upon the Grantee and his or her heirs, executors, administrators,
successors and assigns.
9. Construction. The captions used in this Exercise Notice are inserted for convenience and shall not be deemed a part of
this agreement for construction or interpretation. Except when otherwise indicated by the context, the singular shall include the
plural and the plural shall include the singular. Use of the term “or” is not intended to be exclusive, unless the context clearly
requires otherwise.
10. Administration and Interpretation. The Grantee hereby agrees that any question or dispute regarding the administration
or interpretation of this Exercise Notice shall be submitted by the Grantee or by the Company to the Administrator. The
resolution of such question or dispute by the Administrator shall be final and binding on all persons.
11. Governing Law; Severability. This Exercise Notice is to be construed in accordance with and governed by the internal
laws of the State of Nevada without giving effect to any choice of law rule that would cause the application of the laws of any
jurisdiction other than the internal laws of the State of Nevada to the rights and duties of the parties. Should any provision of this
Exercise Notice be determined by a court of law to be illegal or unenforceable, such provision shall be enforced to the fullest
extent allowed by law and the other provisions shall nevertheless remain effective and shall remain enforceable.
12. Notices. Any notice required or permitted hereunder shall be given in writing and shall be deemed effectively given
upon personal delivery, upon deposit for delivery by an internationally recognized express mail courier service or upon deposit
in the United States mail by certified mail (if the parties are within the United States), with postage and fees prepaid, addressed
to the other party at its address as shown below beneath its signature, or to such other address as such party may designate in
writing from time to time to the other party.
13. Further Instruments. The parties agree to execute such further instruments and to take such further action as may be
reasonably necessary to carry out the purposes and intent of this agreement.
14. Entire Agreement. The Notice, the Plan and the Option Agreement are incorporated herein by reference and together
with this Exercise Notice constitute the entire agreement of the parties with respect to the subject matter hereof and supersede in
their entirety all prior undertakings and agreements of the Company and the Grantee with respect to the subject matter hereof,
and may not be modified adversely to the Grantee’s interest except by means of a writing signed by the Company and the
Grantee. Nothing in the Notice, the Plan, the Option Agreement and this Exercise Notice (except as expressly provided therein)
is intended to confer any rights or remedies on any persons other than the parties.
Submitted by:

Accepted by:

GRANTEE:

GLOBAL CASH ACCESS HOLDINGS, INC.

By:

By:
Title:

Address:

Address:
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Exhibit 99.1
GLOBAL CASH ACCESS NAMES CHIEF FINANCIAL OFFICER
AND APPOINTS DIRECTOR
LAS VEGAS (September 2, 2010) — Global Cash Access Holdings, Inc. (NYSE: GCA), the gaming industry’s leading
provider of cash access services, has named Mary E. Higgins, executive vice president and chief financial officer. Ms. Higgins
will assume her responsibilities on September 14, 2010. Additionally, GCA’s board of directors has appointed Michael Rumbolz
as a member of the board, effective immediately.
Ms. Higgins has served as the chief financial officer of Herbst Gaming, Inc. since 2000. Herbst Gaming, Inc. is a diversified,
multi-jurisdictional gaming company with 15 casino properties located in Nevada, Missouri and Iowa and is one of the largest
slot route operators in Nevada. During her tenure with Herbst Gaming, Inc., Ms. Higgins was responsible for all facets of
financial management, including financial controls and reporting, taxation, financial planning, treasury, and investor relations.
Mr. Rumbolz most recently acted as an independent consultant to GCA and previously was the chairman and chief executive
officer of Cash Systems, Inc., a competitor of GCA’s that was acquired by GCA in 2008. Mr. Rumbolz is also the former vice
chairman of the board of Casino Data Systems, was the president and chief executive officer of Anchor Gaming and the
president of Casino Windsor at the time of its opening. He additionally has served as a member and subsequently the chairman of
the Nevada Gaming Control Board, and is the former chief deputy attorney general of the State of Nevada.
“We’re excited to have Mary Beth join our executive management team. She is a seasoned financial executive with a strong
background in both the operations and cash management sides of the casino industry. We believe that Mary Beth’s leadership
and years of experience in complex financial management in a public company setting as well as her proven record of revenue
growth will serve us well as we continue our efforts of fully integrating cash access technologies on the gaming floor” said Scott
Betts, GCA’s president and chief executive officer.
“Similarly, Mike’s years of experience in virtually all facets of the gaming industry will be a valuable asset to our board of
directors. Mike already has a proven track record with GCA and was an invaluable asset in our obtaining the Nevada Gaming
Control Board’s approval of QuikTicket. Both these appointments bring a wealth of industry experience to GCA, strengthening
our customer focus as we continue to pursue our strategy of innovation in the industry,” concluded Mr. Betts.
About Global Cash Access
Global Cash Access, Inc., a wholly owned subsidiary of Global Cash Access Holdings, Inc. (NYSE: GCA), is the world’s
leading provider of cash access and related services to the gaming industry. Based in Las Vegas, GCA serves approximately
1,000 casinos and other clients in the U.S., Canada, Europe, the Caribbean and Asia. With a singular focus on the worldwide
casino industry, GCA provides proprietary technology that helps responsible patrons access cash via ATM, debit card, check
cashing and credit card cash access transactions for their casino entertainment. GCA also provides services that enhance casino
marketing initiatives and credit decision-making through its wholly owned subsidiary Central Credit LLC, a credit decisionmaking tool that uses proprietary credit bureau databases. GCA is recognized with numerous gaming industry awards for
developing technologies and services that enhance casino profitability and customer loyalty. For more information, visit
www.gcainc.com .

Cautionary Note Regarding Forward-Looking Statements
This press release contains forward-looking statements within the “safe harbor” provisions of the Private Securities Litigation
Reform Act of 1995. Important factors that may cause actual events or results to differ materially from those anticipated by such
forward-looking statements include, without limitation, statements regarding our beliefs regarding the benefits of Ms. Higgins’
and Mr. Rumbolz’s prior experiences, GCA’s financial position and product innovation. These forward-looking statements are
not guarantees of future performance and are subject to a number of risks and uncertainties that could cause actual results to
differ materially from the results implied or contemplated by the forward-looking statements. These forward-looking statements
are subject to the risks detailed in the GCA’s filings with the Securities and Exchange Commission, including the most recently
filed Form 10-Q and Form 10-K. GCA does not intend or assume any obligation to update any forward-looking statements.
Readers are cautioned not to place undue reliance on forward-looking statements, which speak only as of the date of this press
release.
INVESTOR CONTACT:
Don Duffy, ICR
203-682-8200
IR@gcamail.com
MEDIA CONTACT:
Liz Brady, ICR
646-277-1226
Liz.Brady@icrinc.com
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