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UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
WASHINGTON, D.C. 20549

FORM 10-Q
| Quarterly Report Pursuant to Section 13 or 15(d) othe Securities Exchange Act of 193
For the quarterly period ended June 30, 2010
O Transition Report Pursuant to Section 13 or 15(d) bthe Securities Exchange Act of 193
For the transition period from to

Commission File No. 0-28274

SYKES

Sykes Enterprises, Incorporated

(Exact name of Registrant as specified in its @mart

Florida 56-138346C
(State or other jurisdiction of incorporation oganization) (IRS Employer Identification No
400 North Ashley Drive, Tampa, FL 33602
(Address of principal executive office (Zip Code)

Registrant’s telephone number, including area codg813) 274-1000

Indicate by check mark whether the registrant éf filed all reports required to be filed by Seetl® or 15(d) of the Securities Exchange Act
of 1934 during the preceding 12 months (or for sslobrter period that the registrant was requirefildsuch reports), and (2) has been subject
to such filing requirements for at least the p&stays.

YesHM NoO

Indicate by check mark whether the registrant liésnitted electronically and posted on its corpo¥teb site, if any, every Interactive Data
File required to be submitted and posted pursuaRuie 405 of Regulation S-T (8 229.405 of thisptkg) during the preceding 12 months (or
for such shorter period that the registrant wasired to submit and post such files).

YesO NoO

Indicate by check mark whether the registrantlerge accelerated filer, an accelerated filer, @-accelerated filer or a smaller reporting
company. See the definitions of “accelerated fjl&ldrge accelerated filer” and “smaller reportiogmpany” in Rule 12b-2 of the Exchange
Act. (Check one):

Large accelerated file™ Accelerated filel Non-accelerated fileO Smaller reporting compard
(Do not check if a smaller reporting compa

Indicate by check mark whether the registrantstell company (as defined in Rule 12b-2 of the BExge Act).

YesO NoM

As of July 23, 2010, there were 47,398,340 outstenshares of common stock.
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PART | — FINANCIAL INFORMATION

Iltem 1 — Financial Statements

Sykes Enterprises, Incorporated and Subsidiaries
Condensed Consolidated Balance Sheets
(Unaudited)

(in thousands, except per share data)
Assets
Current assett
Cash and cash equivalel
Restricted cas
Receivables, ne
Prepaid expense
Other current asse
Total current asse
Property and equipment, r
Goodwill
Intangibles, ne
Deferred charges and other as:

Liabilities and Shareholders’ Equity
Current liabilities:
Shor-term deb!
Current portion of lon-term debt
Accounts payabl
Accrued employee compensation and ben
Current deferred income tax liabiliti
Income taxes payab
Deferred revenu
Other accrued expenses and current liabil
Total current liabilities
Deferred grant
Long-term debt
Long-term income tax liabilitie:
Other lon¢-term liabilities

Total liabilities

Commitments and loss contingency (Note

Shareholder equity:

Preferred stock, $0.01 par value, 10,000 shardémemréd; no shares issued and outstan
Common stock, $0.01 par value, 200,000 shares angiip 47,621 and 41,817 shares iss

Additional paic-in capital
Retained earning

Accumulated other comprehensive income (It
Treasury stock at cost: 637 shares and 329 s

Total shareholde’ equity

See accompanying notes to condensed consolidaigacial statements.

3

June 30, 201 December 31, 20C
$ 224,77¢ $ 279,85!
44¢ 80,34
236,02¢ 167,66¢
14,71 9,41¢
17,64: 10,57¢
493,61( 547,85
126,01¢ 80,26¢
111,12¢ 21,20¢
58,31¢ 2,091
44 17: 21,05
$ 83324t $ 672,47
$ — $ 75,00(
12,50( —
31,04 21,72¢
75,73¢ 51,12
10,39( 6,452
2,93¢ 3,341
29,89: 30,08
19,08( 12,68¢
181,58:. 200,41¢
11,187 11,00t
40,00(
9,42: 5,37¢
29,60¢ 4,99¢
271,79 221,79
47€ 41€
305,29¢ 166,51
273,43 280,39¢
(7,915) 7,81¢
(9,836 (4,476
561,44 450,67
$ 83324t $ 672,47




Table of Contents

Sykes Enterprises, Incorporated and Subsidiaries
Condensed Consolidated Statements of Operations

(Unaudited)
Three Months Ended June 30,
(in thousands, except per share data) 2010 2009
Revenue! $299,17° $208,83¢
Operating expense
Direct salaries and related co 197,24 133,72
General and administrati 93,281 56,471
Impairment loss on goodwill and intangib — 1,58¢
Total operating expens 290,53: 191,78t
Income from operation 8,64¢ 17,05:
Other income (expense
Interest incom 26¢ 60=
Interest (expense (1,587 (237)
Impairment (loss) on investment in SH — (2,089
Other income (expens (3,819 27¢
Total other income (expens (5,13%) (1,446
Income (loss) before provision for income ta 3,511 15,60¢
Provision for income taxe 96€ 1,257
Net income (loss $ 2,54 $ 14,34t
Net income (loss) per shai
Basic $ 0.0% $ 0.3t
Diluted $ 0.0f $ 0.3t
Weighted average share
Basic 46,60 40,65¢
Diluted 46,64¢ 40,95:

See accompanying notes to condensed consolidaizacial statements.

4

Six Months Ended June 30,

2010
$574,39:

375,76!
196,14(

571,90!
2,48¢

50¢€

—
w
(e}
(e}

<

5,46¢
8,95

i

—~
(*)]
AR
23
N—r

0.1f
0.1f

et &

45,60
45,71

2009
$412,08(

263,98(
111,96¢

1,58¢
377,52¢

34,55

1,45¢

(351)

(2,089)
1,09t
111

34,66:
5,54¢

s 29.11¢

$ 0.7z
$ 071

40,63:
40,99¢
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Sykes Enterprises, Incorporated and Subsidiaries
Condensed Consolidated Statements of Changes in $élaolders’ Equity
Six Months Ended June 30, 2009, Six Months Ended Bember 31, 2009 and
Six Months Ended June 30, 2010

(Unaudited)
Accumulated
Common Stock Additional Other
Shares Paid-in Retained Comprehensive Treasury

(In thousands) Issued Amount Capital Earnings Income (Loss) Stock Total
Balance at January 1, 200! 41,27: $ 418 $158,21¢ $237,18¢ $ (10,689 $(1,109) $384,03(
Issuance of common sto 14 — 71 — — — 71
Stoclk-based compensatic

expense — — 2,80(C — — — 2,80(¢
Excess tax benefit from stc-

based compensatic — — 122 — — — 125
Issuance of common stock an

restricted stock under equit

award plan: 24t 2 (937) — — (145) (1,080
Repurchase of common sta — — — — — (3,199 (3,199
Comprehensive incornr — — — 29,11¢ 6,56¢ — 35,68
Balance at June 30, 200 41,53( 41k 160,27: 266,30¢ (4,11¢ (4,442 418,43:
Issuance of common sto 277 2 3,09¢ — — — 3,091
Stock-based compensatic

expense — — 2,35¢ — — — 2,35¢
Excess tax benefit from stc-

based compensatic — — 75E — — — 75k
Issuance of common stock and

restricted stock under equity

award plans 1C 1 33 — — (34) —
Comprehensive incornr — — — 14,09: 11,93% — 26,03(
Balance at December 31, 20C 41,817 41¢€ 166,51 280,39¢ 7,81¢ (4,476 450,67
Issuance of common sto — — 29 — — — 29
Stock-based compensatic

expense — — 2,90¢ — — — 2,90¢
Excess tax benefit from stock-

based compensatic — — 36C — — — 36C
Issuance of common stock and

restricted stock under equity

award plan: 20z 1 (1,135 — — (14¢) (1,282
Repurchase of common sta — — — — — (5,212 (5,212
Issuance of common stock 1

business acquisitic 5,601 57 136,61t — — — 136,67
Comprehensive (los: — — — (6,96¢) (15,739 — (22,709
Balance at June 30, 201 47,62 $ 47¢ $305,29: $273,43: $ (7,915 $(9,836) $561,44¢

See accompanying notes to condensed consolidataukcfal statements.
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Sykes Enterprises, Incorporated and Subsidiaries
Condensed Consolidated Statements of Cash Flows
Six months ended June 30, 2010 and 2009

(Unaudited)
(in thousands) 2010 2009
Cash flows from operating activities:
Net income (loss $ (6,96%) $ 29,11¢
Depreciation and amortization, r 28,01¢ 13,93¢
Impairment losse — 3,67:
Unrealized foreign currency transaction gains @e¥sne 19 (1,53¢)
Stock-based compensation expel 2,90¢ 2,80(C
Excess tax benefit from stc-based compensatic (360) (123
Deferred income tax provision (bene (3,987 33C
Net loss on disposal of property and equipn 84 36
Bad debt expens 36 774
Write down of value added tax receivak 30C 32C
Unrealized loss on financial instruments, 2,58( 34¢
Amortization of actuarial (gains) on pensi (26) (30
Foreign exchange (gain) loss on liquidation of igmeentities 12 D
Increase in valuation allowance on deferred tarta 1,58¢ —
Amortization of unrealized (gain) on post retirernebligation (13) (29
Amortization of deferred loan fes 1,75( —
Purchases of foreign currency option contr: (3,610 —
Changes in assets and liabiliti
Receivable: 6,32 (9,007%)
Prepaid expenst (2,587 (2,205
Other current asse (7,019 (589
Deferred charges and other as: (7149 (1,507
Accounts payabl (2,399 (4,295
Income taxes receivable / paya (5,87¢€) (2,682)
Accrued employee compensation and ben 2,87( 2,64¢
Other accrued expenses and current liabil (3,806 (434)
Deferred revenu 314 1,941
Other lon¢-term liabilities (142 (10
Net cash provided by operating activit 10,32( 33,48¢
Cash flows from investing activities:
Capital expenditure (13,470 (18,309
Cash paid for business acquisition, net of caslred, (77,179 —
Proceeds from sale of property and equipn 41 162
Investment in restricted ca (20§) —
Release of restricted ca 80,00( 83¢
Other — (&)
Net cash (used for) investing activiti (10,71) (17,309
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Sykes Enterprises, Incorporated and Subsidiaries
Condensed Consolidated Statements of Cash Flows
Six months ended June 30, 2010 and 2009

(Unaudited)
(continued)
(in thousands) 2010 2009
Cash flows from financing activities:
Payment of long term de (22,500 —
Proceeds from issuance of long term ¢ 75,00( —
Proceeds from issuance of stc 29 71
Excess tax benefit from stc-based compensatic 36C 122
Cash paid for repurchase of common st (5,2172) (3,199
Proceeds from gran 15 3,44(
Payments on sh¢term debt (85,000 —
Shares repurchased for minimum tax withholding quity awards (1,282) (1,080
Cash paid for loan fees related to d 3,03¢ —
Net cash (used for) financing activiti (41,629 (639
Effects of exchange rates on cas 13,05¢ 4,31
Net increase (decrease) in cash and cash equivale (55,079 19,85«
Cash and cash equivale— beginning 279,85: 219,05(
Cash and cash equivale— ending $224,77¢ $238,90:«
Supplemental disclosures of cash flow information
Cash paid during period for intere $ 1,96¢ $ 63C
Cash paid during period for income ta: $ 13,107 $ 6,274
Non-cash transactions:
Property and equipment additions in accounts pa& $ 1,67- $ 1,33¢
Unrealized gain on post retirement obligation inwanulated other comprehensive income (It $ 11¢ $ 461
Issuance of common stock for business acquis $136,67: $ —

See accompanying notes to condensed consolidataukcfal statements.
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Sykes Enterprises, Incorporated and Subsidiaries
Notes to Condensed Consolidated Financial Statement
Six months ended June 30, 2010 and 2009
(Unaudited)

Note 1 — Significant Accounting Policies

Sykes Enterprises, Incorporated and consolidatesidiaries (“SYKES” or the “Companyrovides outsourced customer contact manage
solutions and services in the business processuraisag arena to companies, primarily within thenoounications, financial services,
healthcare, technology/consumer and transportatiohleisure industries. SYKES provides flexiblggrhguality outsourced customer contact
management services (with an emphasis on inbowhiteal support and customer service), which inetudustomer assistance, healthcare
roadside assistance, technical support and pradies to its clients’ customers. Utilizing SYKEStdgrated onshore/offshore global delivery
model, SYKES provides its services through multidenmunication channels encompassing phone, e-Waih, and chat. SYKES
complements its outsourced customer contact maragesarvices with various enterprise support sesvin the United States that encompass
services for a company’s internal support operatiémom technical staffing services to outsourcegborate help desk services. In Europe,
SYKES also provides fulfillment services includinmltilingual sales order processing via the Inteared phone, payment processing,
inventory control, product delivery and producures handling. The Company has operations in tywontable segments entitled (1) the
Americas, which includes the United States, Canlatin America, India and the Asia Pacific Rimwhich the client base is primarily
companies in the United States that are using tregany’s services to support their customer managemeeds; and (2) EMEA, which
includes Europe, the Middle East and Africa.

Basis of Presentation —The accompanying unaudited condensed consolidataddial statements have been prepared in acccedaitic
accounting principles generally accepted in theté¢hStates of America (“generally accepted accagrrinciples”) for interim financial
information and with the instructions to Form 10Agcordingly, they do not include all of the infoation and notes required by generally
accepted accounting principles for complete finahstatements. In the opinion of management, @lisichents (consisting of normal recurring
accruals) considered necessary for a fair presenthfive been included. Operating results for ltiheet and six months ended June 30, 2010 ar
not necessarily indicative of the results that mayexpected for any future quarters or the yeaingridecember 31, 2010. For further
information, refer to the consolidated financiatsments and notes thereto, included in the Compa@mnual Report on Form 10-K for the

year ended December 31, 2009, as filed with then8exs and Exchange Commissi*SEC”). Subsequent events or transactions have been
evaluated through the date and time of issuantieeoéondensed consolidated financial statementxellvere no material subsequent events
that required recognition or disclosure in the @mskd consolidated financial statements.

Recognition of Revenue —Revenue is recognized pursuant to Accounting Stalsdaodification (“ASC”) 605 ‘Revenue RecognitiohThe
Company primarily recognizes its revenue from smwias those services are performed, which is lmaseither a per minute, per hour, per
call or per transaction basis, under a fully exedwontractual agreement and records reductioresémue for contractual penalties and
holdbacks for failure to meet specified minimunvsss levels and other performance based contingsnBievenue recognition is limited to
amount that is not contingent upon delivery of artyre product or service or meeting other spegifierformance conditions. Product sales,
accounted for within fulfillment services, are rgotzed upon shipment to the customer and satisfadi all obligations.

In accordance with ASC 605-25evenue Recognition- Multiple-Element Arrangeméntevenue from contracts with multiple-deliverables i
allocated to separate units of accounting basdti@inrelative fair value, if the deliverables hetcontract(s) meet the criteria for such
treatment. Certain fulfillment services contraatstain multiple-deliverables. Separation criterielides whether a delivered item has value to
the customer on a standalone basis, whether thefgéctive and reliable evidence of the fair valfithe undelivered items and, if the
arrangement includes a general right of returrtedi#o a delivered item, whether delivery of thelelivered item is considered probable and in
the Company’s control. Fair value is the price dietiverable when it is regularly sold on a standalbasis, which generally consists of
vendor-specific objective evidence of fair valuethere is no evidence of the fair value for adsied product or service, revenue is allocated
first to the fair value of the undelivered produoctservice and then the residual revenue is akbakcttt the delivered product or service. If the

no evidence of the fair value for an undelivereadoict or service, the contract(s) is accountec$oa single unit of accounting, resulting in
delay of revenue recognition for the delivered
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Sykes Enterprises, Incorporated and Subsidiaries
Notes to Condensed Consolidated Financial Statement
Six months ended June 30, 2010 and 2009
(Unaudited)

Note 1 — Basis of Presentation and Summary of Siditgant Accounting Policies — (continued)
Recognition of Revenue — (continued)

product or service until the undelivered producsenvice portion of the contract is complete. Tlmn@any recognizes revenue for delivered
elements only when the fair values of undeliveriethents are known, uncertainties regarding clieneptance are resolved, and there are no
client-negotiated refund or return rights affecting theeraue recognized for delivered elements. Once tragany determines the allocation
revenue between deliverable elements, there afertieer changes in the revenue allocation. If #ygesation criteria are met, revenue from
these services is recognized as the services gamped under a fully executed contractual agrediriéthe separation criteria are not met
because there is insufficient evidence to deterfamevalue of one of the deliverables, all of $ervices are accounted for as a single comt
unit of accounting. For these deliverables withuifisient evidence to determine fair value, reveisieecognized on the proportional
performance method using the straight-line basés the contract period, or the actual number ofajgenal seats used to serve the client, as
appropriate. Currently, the Company has no corgre@htaining multipledeliverables for customer contact management s=s\dad fulfillmer
services.

Property and Equipment — The carrying value of property and equipmentedibld and used is evaluated for impairment whenewents or
changes in circumstances indicate that the cargingunt may not be recoverable in accordance wa@ 860 “Property, Plant and
Equipmen.” For purposes of recognition and measuremenhafrgairment loss, assets are grouped at the Idexsis for which there are
identifiable cash flows (the “reporting unit”). Aasset is considered to be impaired when the sutreaindiscounted future net cash flows
expected to result from the use of the asset arelgntual disposition does not exceed its carrgimgunt. The amount of the impairment loss,
if any, is measured as the amount by which theyzagivalue of the asset exceeds its estimated/édire, which is generally determined based
on appraisals or sales prices of comparable af3etasionally, the Company redeploys property apdpenent from under-utilized centers to
other locations to improve capacity utilizatioritifs determined that the related undiscountedr&utiash flows in the under-utilized centers
would not be sufficient to recover the carrying amioof these assets. The Company determined thptdperty and equipment was not
impaired as of June 30, 2010.

Investments Held in Rabbi Trust for Former ICT Chief Executive Officer — Securities held in a rabbi trust for a nonqualifgdan trust
agreement dated February 1, 2010 (the “Trust Agee¢fhwith respect to severance payable to JolBrehnan, the former chief executive
officer of ICT Group, Inc. (“ICT"), include the famarket value of debt securities, primarily U.8edsury bills. See Note 6 for further
information. The fair market value of these delousities, classified as trading securities in adeoce with ASC 320 (“ASC 320") “
Investmen— Debt and Equity Securitiésis determined by quoted market prices and isistdfd to the current market price at the end dfi eac
reporting period. The net realized and unrealiza&idgand losses on trading securities, which areded in “Other income and expense’the
accompanying Condensed Consolidated Statementpari@ons, are not material for the three and girtims ended June 30, 2010. For
purposes of determining realized gains and losees;ost of securities sold is based on speciéatification.

The “Accrued employee compensation and benefitsfie accompanying Condensed Consolidated Bal8heet as of June 30, 2010 includ
$4.5 million obligation for severance payable te fbrmer executive due in varying installments abernext eight months in accordance with
the Trust Agreement.

Goodwill — The Company accounts for goodwill and other igtale assets under ASC 350 (“ASC 350 htangibles — Goodwill and
Other.” Goodwill and other intangible assets with indeérives are not subject to amortization, but ingterist be reviewed at least annue
and more frequently in the presence of certairuoigtances, for impairment by applying a fair vahased test. Fair value for goodwill is ba
on discounted cash flows, market multiples andpmraised values as appropriate. Under ASC 35Q;ahging value of assets is calculated at
the lowest levels for which there are identifiabdesh flows (the “reporting unit”). If the fair vadof the reporting unit is less than its carrying
value, an impairment loss is recorded to the extettthe fair value of the

9
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Sykes Enterprises, Incorporated and Subsidiaries
Notes to Condensed Consolidated Financial Statement
Six months ended June 30, 2010 and 2009
(Unaudited)

Note 1 — Basis of Presentation and Summary of Siditgant Accounting Policies — (continued)
Goodwill — (continued)

goodwill within the reporting unit is less than @arrying value. The Company completed its annoabgvill impairment test during the third
quarter of 2009, which included the consideratiboestain economic factors and determined that#reying amount of goodwill was not
impaired as of September 30, 2009. As part of @edcquisition, in February 2010, additional godtiwas recorded. As of June 30, 2010,
there were no indications of impairment. The Conypaxpects to receive future benefits from previgaiquired goodwill over an indefinite
period of time.

Intangible Assets— Intangible assets, primarily customer relatiopshirade name, existing technologies and covemant® compete, are
amortized using the straight-line method over testimated useful lives which approximate the patie which the economic benefits of the
assets are consumed. The Company periodically &ealthe recoverability of intangible assets akdgdnto account events or changes in
circumstances that warrant revised estimates dtiulbees or that indicate that impairment exidtair value for intangible assets is based on
discounted cash flows, market multiples and/or aispd values as appropriate. The Company doesametihtangible assets with indefinite
lives.

Value Added Tax Receivables— The Philippine operations are subject to Valuelédi Tax (“VAT"), which is usually applied to all goods
services purchased throughout the Philippines. Ugdidation and certification of the VAT receivablby the Philippine government, the VAT
receivables are held for sale through third-parokbers. The Company sells VAT credits to others tuiés current tax holiday status in the
Philippines and resulting inability to fully utikzthese credits. This process through collectipically takes three to five years. The VAT
receivables balance, which is recorded at netzaalie value, is approximately $6.6 million and $&iflion as of June 30, 2010 and
December 31, 2009, respectively. As of June 30020 December 31, 2009, the VAT receivables d $tillion and $5.6 million,
respectively, are included in “Deferred charges ather assets” and $0.0 million and $0.6 milliaspectively, are included in “Receivables”
in the accompanying Condensed Consolidated Bal8heets. During the three and six months ended3@n2010 the Company recognized
losses on the VAT receivables balance of $0.1 amilind $0.3 million, respectively. During the comgide 2009 periods, the Company
recognized losses on the VAT receivables balan&® df million and $0.3 million, respectively.

Deferred Grants — The Company receives government employment grpritaarily in the U.S., Ireland and Canada, agaentive to create
and maintain permanent employment positions fqrezified time period. The grants are repayableeundrtain terms and conditions, if the
Company'’s relevant employment levels do not meeixoeed the employment levels set forth in the tgggreements. Accordingly, grant
monies received are deferred and amortized usmgnbportionate performance model over the requeéragloyment period. As of June 30,
2010 and December 31, 2009, employment deferraggtataled $12.7 million, of which $1.5 millioniiscluded in total current liabilities, a
$11.9 million, of which $0.9 million is included total current liabilities, respectively. Amortizat of these grants, recorded as a reduction to
“General and administrative” costs in the accompamnyondensed Consolidated Statements of Operatias$0.3 million and $0.5 million
for the three and six months ended June 30, 2@%pectively, and $0.3 million and $0.6 million foe comparable 2009 period, respectively.

Stock-Based Compensatior— The Company has three stock-based compensatos:ghe 2001 Equity Incentive Plan (for employaed
certain non-employees), the 2004 Non-Employee Eordéee Plan (for non-employee directors), bothreyed by the shareholders, and the
Deferred Compensation Plan (for certain eligiblepkaypees). All of these plans are discussed motg iinlNote 13. Stock-based awards under
these plans may consist of common stock, commak stoits, stock options, cash-settled or stocKembtock appreciation rights, restricted
stock and other stock-based awards. The Compangssommon stock and treasury stock to satisfiksiption exercises or vesting of stock
awards.

10
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Sykes Enterprises, Incorporated and Subsidiaries
Notes to Condensed Consolidated Financial Statement
Six months ended June 30, 2010 and 2009
(Unaudited)

Note 1 — Basis of Presentation and Summary of Siditgant Accounting Policies — (continued)
Stock-Based Compensation — (continued)

In accordance with ASC 718 (“ASC 718" Compensation — Stock Compensatiahe Company recognizes in its Condensed Coresialitl
Statement of Operations the grant-date fair vafistaxk options and other equity-based compensagred to employees and directors.
Compensation expense for equity-based awardsaginéred over the requisite service period, usuhlyvesting period, while compensation
expense for liability-based awards (those usu&ttled in cash rather than stock) is re-measuréditovalue at each balance sheet date unt
awards are settled.

Fair Value of Financial Instruments — The following methods and assumptions were usedtimate the fair value of each class of financial
instruments for which it is practicable to estimthtat value:

. Cash, Shor-term and Other Investments, Investments Held in Rabi Trust, Short-term Debt and Accounts PayableThe
carrying values for cash, short-term and otherstiments, investments held in rabbi trust, shortdebt and accounts payable
approximate their fair value

. Forward currency forward contracts and options. Forward currency forward contracts and optionsracegnized at fair value
based on quoted market prices of comparable ingtntsror, if none are available, on pricing modelfomulas using current
market and model assumptions, including adjustmfentsredit risk.

. Long-Term Debt. The carrying value of long-term debt, including thuerent portion thereof, approximates its estimdtér
value as it reprices at varying interest ra

Fair Value Measurements— The provisions of ASC 820 (“ASC 820")Fair Value Measurements and Disclosutefefines fair value,
establishes a framework for measuring fair valuadoordance with generally accepted accountingimlies, and expands disclosures abou
value measurements. ASC 820-10-20 clarifies thavédue is an exit price, representing the amabat would be received to sell an asset or
paid to transfer a liability in an orderly trandantbetween market participants.

ASC 825 (“ASC 825") “Financial Instrument$ permits an entity to measure certain financialeas and financial liabilities at fair value with
changes in fair value recognized in earnings eaclo@. The Company has not elected to use the/dédire option permitted under ASC 825 for
any of its financial assets and financial liab@#ithat are not already recorded at fair value.

A description of the Company’s policies regardiag alue measurement is summarized below.

Fair Value Hierarchy- ASC 820 requires disclosure about how fair valugeiermined for assets and liabilities and esthédisa hierarchy for
which these assets and liabilities must be groupasked on significant levels of observable or uapkable inputs. Observable inputs reflect
market data obtained from independent sourcesewinibbservable inputs reflect the Company’s makstimptions. This hierarchy requires
the use of observable market data when availallesd two types of inputs have created the follovangvalue hierarchy:

. Level 1- Quoted prices for identical instruments in activarkets.

. Level 2 — Quoted prices for similar instrumemtsctive markets; quoted prices for identical amikir instruments in markets that are
not active; and mod-derived valuations in which all significant inpatsd significant value drivers are observable iivaanarkets

. Level 3— Valuations derived from valuation techniques inebhdne or more significant inputs or significanladrivers are
unobservable
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Notes to Condensed Consolidated Financial Statement
Six months ended June 30, 2010 and 2009
(Unaudited)

Note 1 — Basis of Presentation and Summary of Siditgant Accounting Policies — (continued)

Fair Value Measurements— (continued)

Determination of Fair Valu- The Company generally uses quoted market pricexd{usted) in active markets for identical assetgabilities
that the Company has the ability to access to ohéter fair value, and classifies such items in Lelvdfair values determined by Level 2 inputs
utilize inputs other than quoted market pricestuded in Level 1 that are observable for the asskalaility, either directly or indirectly. Level

2 inputs include quoted market prices in activekegs for similar assets or liabilities, and inpater than quoted market prices that are
observable for the asset or liability. Level 3 itgpare unobservable inputs for the asset or Itgbdind include situations where there is littfe, i
any, market activity for the asset or liability.

If quoted market prices are not available, faiueals based upon internally developed valuatiohrtiggies that use, where possible, current
market-based or independently sourced market paeasysuch as interest rates, currency ratesAesets or liabilities valued using such
internally generated valuation techniques are ifladsaccording to the lowest level input or vallréver that is significant to the valuation.
Thus, an item may be classified in Level 3 evemgfiothere may be significant inputs that are rgamlilservable.

The following section describes the valuation mdtiogies used by the Company to measure fair vadekiding an indication of the level in
the fair value hierarchy in which each asset diiliig is generally classified.

Money Market Funds and Ope-end Mutual Funds —The Company uses quoted market prices in activ&etsmto determine the fair value
money market funds and open-end mutual funds, wdnielclassified in Level 1 of the fair value hietay.

Foreign Currency Forward Contracts and Options Fhe Company enters into foreign currency forwandtiacts and options over the
counter and values such contracts using quotedahprices of comparable instruments or, if noneaawglable, on pricing models or formulas
using current market and model assumptions, inoyddjustments for credit risk.. The key inputdude forward or option foreign currency
exchange rates and interest rates. These itentamfied in Level 2 of the fair value hierarchy.

Investments Held in Rabbi Trust— The investment assets of the rabbi trusts are dalsiang quoted market prices in active marketsctvhi
are classified in Level 1 of the fair value hietarcFor additional information, refer to Notes Gl&k8.

Guaranteed Investment Certificates -Guaranteed investment certificates, with variabteriest rates linked to the prime rate, approxirfeite
value due to the automatic ability to reprice wittanges in the market; such items are classifieguel 2 of the fair value hierarchy.

Foreign Currency Translation — The assets and liabilities of the Company’s fgnesubsidiaries, whose functional currency is othan the
U.S. Dollar, are translated at the exchange rate$féct on the reporting date, and income and esg®are translated at the weighted average
exchange rate during the period. The net effettaofslation gains and losses is not included ierdeining net income, but is included in
“Accumulated other comprehensive income (loss)” @GP which is reflected as a separate componeshafeholders’ equity until the sale or
until the complete or substantially complete ligqatidn of the net investment in the foreign subsidi&oreign currency transactional gains and
losses are included in “Other income (expensejh@accompanying Condensed Consolidated Stateroe@iserations.

Foreign Currency and Derivative Instruments— The Company accounts for financial derivativarmsients under ASC 815 (“ASC 815") “
Derivatives and Hedgin”. The Company generally utilizes non-deliveraldesfard contracts and options expiring within on@4omonths to
reduce its foreign currency exposure due to excbaatg fluctuations on forecasted cash flows denatad in non-functional foreign

currencies and net investments in foreign operatibmusing derivative financial instruments to e@xposures to changes in exchange rates,
the Company exposes itself to counterparty crésht r
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Notes to Condensed Consolidated Financial Statement
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(Unaudited)

Note 1 — Basis of Presentation and Summary of Siditgant Accounting Policies — (continued)
Foreign Currency and Derivative Instruments — (contnued)

All derivatives, including foreign currency forwacdntracts and options, are recognized in the lbalaheet at fair value. Derivatives are
recorded either as assets, within “Other curresetas’ or “Deferred charges and other assets,3 diahilities, within “Other accrued expenses
and current liabilities,” or “Other long-term lidities” in the accompanying Condensed Consolid&alhnce Sheets.

The Company designates derivatives as either lfgddge of a forecasted transaction or of the vditialif cash flows to be received or paid
related to a recognized asset or liability (“cdsivf hedge); (2) a hedge of a net investment inraifyn operation; or (3) a derivative that does
not qualify for hedge accounting. To qualify fordge accounting treatment, a derivative must belyigffective in mitigating the designated
risk of the hedged item. Effectiveness of the hdddermally assessed at inception and throughwmautife of the hedging relationship. Even
derivative qualifies for hedge accounting treatmérgre may be an element of ineffectiveness ohtuge.

Changes in the fair value of derivatives that aghlly effective and designated as cash flow hedgesecorded in AOCI, until the forecasted
underlying transactions occur. Any realized gainbsses resulting from the cash flow hedges aregmized together with the hedged
transaction within “Revenues”. Changes in the faiue of derivatives that are highly effective alebignated as a net investment hedge are
recorded in cumulative translation adjustment inGAffsetting the change in cumulative translataljustment attributable to the hedged
portion of the Company’s net investment in the iigmeoperation. Any realized gains and losses frettiesments of the net investment hedge
remain in AOCI until partial or complete liquidati@f the net investment. Ineffectiveness is meakhesed on the change in fair value of the
forward contracts and options and the fair valuthefhypothetical derivatives with terms that mateh critical terms of the risk being hedged.
Hedge ineffectiveness is recognized within “Revestider cash flow hedges and within “Other incomep@nse)” for net investment hedges.
Cash flows from the derivative contracts are cfassiwithin the operating section in the accompagyCondensed Consolidated Statements of
Cash Flows.

The Company formally documents all relationshipsveen hedging instruments and hedged items, asawéb risk management objective
strategy for undertaking various hedging activitilsis process includes linking all derivativestthee designated as cash flow hedges to
forecasted transactions. Hedges of a net investmentoreign operation are linked to the spedifi@ign operation. The Company also
formally assesses, both at the hedge’s inceptidroaran ongoing basis, whether the derivativesatatised in hedging transactions are highly
effective on a prospective and retrospective b&ghen it is determined that a derivative is nohlhgeffective as a hedge or that it has ceased
to be a highly effective hedge or if a forecastedde is no longer probable of occurring, the Corghscontinues hedge accounting
prospectively. At June 30, 2010, all hedges weterdgned to be highly effective.

The Company also periodically enters into forwawdteacts that are not designated as hedges agdefirder ASC 815. The purpose of these
derivative instruments is to reduce the effectenfftuctuations caused by volatility in currency baage rates on the Company’s operating
results and cash flows. All changes in the faiueadf the derivative instruments are included ith& income (expense)”. See Note 5 —
Financial Derivatives for further information oméincial derivative instruments.

New Accounting Standards —Unless needed to clarify a point to readers, the@my will refrain from citing specific section ezénces
when discussing application of accounting prin@pde addressing new or pending accounting rule @grirhere are no recently issued
accounting standards that are expected to haveexiai@ffect on the Company’s financial conditioesults of operations or cash flows.
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(Unaudited)

Note 2 — Acquisition of ICT

On February 2, 2010, the Company acquired 100%ebttstanding common shares and voting interd€Dthrough a merger of ICT with
and into a subsidiary of the Company. ICT providetsourced customer management and business pagsssircing solutions with its
operations located in the United States, Canadadey Latin America, India, Australia and the Ripines. The results of ICT’s operations
have been included in the Company’s consolidateghfiial statements since its acquisition on Felgraa010. The Company acquired ICT to
expand and complement its global footprint, provédéry into additional vertical markets, and ina®asvenues to enhance its ability to
leverage the Company’s infrastructure to produgerawed sustainable operating margins. This resittéde Company paying a substantial
premium for ICT resulting in recognition of goodlwil

The acquisition date fair value of the consideratiansferred totaled $277.8 million, which corsisbf the following:

Amount
Form (in thousands)
Cash $ 141,16:
Common stocl 136,67:
Total consideratiol $ 277,83

The fair value of the 5.6 million common sharesigstwas determined based on the Company'’s clobheug price of $24.40 on the acquisition
date.

The cash portion of the acquisition was fundedugloborrowings consisting of a $75.0 million shiemm loan from Key Bank and a
$75 million Term Loan. See Note 8 for further infation.

The Company accounted for the acquisition in acmoed with ASC 805 (“ASC 805”) Business Combinatioriswhereby the purchase price
paid was allocated to the tangible and identifiabtangible assets acquired and liabilities assufred ICT based on their estimated fair va
as of the closing date. Certain amounts are pmavadiand are subject to change, including the falg items:

. Amounts for property and equipment, pending conibedf certain physical counts and the confirmatibithe condition of certai
property and equipmer

. Tax entries required cannot be estimated urgilGbmpany completes its tax analysis of the as®epgired and liabilities assumed in
connection with the acquisition of ICT. Additionally, as of February2)10, the date of the ICT acquisition, the Compaetgrmined
that it intends to distribute all of the accumuthéand undistributed earnings of the ICT Philippsaésidiary and its direct parent, ICT
Group Netherlands B.V., to Sykes Enterprises, Ipomated, its ultimate U.S. parent. Tax adjustmessired to reflect this intent,
which could be significant, cannot be estimatedl timt Company completes its tax analysis. The Camyasserts its intention that all
other ICT past and current earnings are permanegitiyested in foreign business operations in ataece with ASC 740-30 (“ASC
74C-3C") “ Income Taxe— Other Considerations or Special Are”.

. The amount and allocation of goodwill among repartinits.
The Company expects to complete its analysis optitehase price allocation during the fourth quasfe2010. As of June 30, 2010, there w
no changes in the recognized amounts of goodvdlllting from the acquisition of ICT.
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Note 2 — Acquisition of ICT — (continued)
The following table summarizes the estimated adiipiisdate fair values of the assets acquired afadlities assumed (in thousands):

Amount

Cash and cash equivale $ 63,987
Receivable: 75,89(
Income tax receivabl 2,841
Prepaid expenst¢ 4,84¢
Other current asse 4,95(

Total current asse 152,51°
Property and equipme 57,91(
Goodwill 90,12
Intangibles 60,31(
Deferred charges and other as: 7,97¢
Shor-term debi (20,000
Accounts payabl (12,417)
Accrued employee compensation and ben (23,879
Income taxes payab (2,45))
Other accrued expenses and current liabil (10,95)

Total current liabilities (59,687
Deferred grant (70€)
Long-term income tax liabilitie (5,579
Other lon¢-term liabilities (25,039

Purchase price $277,83:

Total net assets acquired by operating segmeritRsbouary 2, 2010, the acquisition date, wereolews (in thousands):

Consolidatec
Americas EMEA Other Total

Net asset $273,74¢ $ 4,08¢ $ — $ 277,83

Fair values are based on managenseesgtimates and assumptions including variatiortkefncome approach, the cost approach and thieet
approach. The following table presents the Commapurchased intangibles assets as of Februaryl®, #te acquisition date (in thousands):

Weighted

Average
Amortization
Purchased intangible Assets Amount Assignec Period (years’
Customer relationshiy $ 57,90( 8
Trade nam 1,00C 3
Proprietary Softwar 85C 2
Non-compete agreemer 56C 1
$ 6031 8
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Note 2 — Acquisition of ICT — (continued)

The $90.1 million of goodwill was assigned to then@pany’s Americas and EMEA operating segmentseérathount of $90.0 million and
$0.1 million, respectively. The goodwill recognizisdattributable primarily to synergies the Companpects to achieve as the acquisition
increases the opportunity for sustained long-teperating margin expansion by leveraging generalaaimdinistrative expenses over a larger
revenue base. Pursuant to Federal income tax temdathe ICT acquisition was considered to bemtaxable transaction; therefore, no
amount of intangibles or goodwill from this acqtig will be deductible for tax purposes. The faatue of receivables acquired is

$75.9 million, with the gross contractual amourine$76.4 million, of which $0.5 million was notgscted to be collected.

After the ICT acquisition in February, 2010, thengmany paid off the $10.0 million outstanding bakaptus accrued interest of the ICT short-
term debt assumed upon acquisition. The relatedeast expense included in “Interest expense” irtteompanying Condensed Statement of
Operations for the three and six months ended 30n2010 were not material.

The amount of ICT’s revenues and net loss sinc&#ieuary 2, 2010 acquisition date, included inGloenpany’s Condensed Consolidated
Statement of Operations for the three and six n®ettded June 30, 2010, are $98.5 million and $(@ikipn and $163.8 million and $(15.8)
million, respectively. The following table presetite unaudited pro forma combined revenues andareings as if ICT had been included in
the consolidated results of the Company for the@estitree and six month periods ended June 30, 288®009. The pro forma financial
information is not indicative of the results of ogions that would have been achieved if the adtipisand related borrowings had taken place
on January 1, 2010 and 2009 (in thousands):

Three Months Ended Six Months Ended
June 30, June 30,
2010 2009 2010 2009
Revenue! $299,17° $307,18¢ $615,32¢ $606,48!
Net income $ 4,43 $ 11,83: $ 13,30¢ $ 25,08¢
Net income per basic she $ 0.1cC $ 0.2¢ $ 0.2¢ $ 0.5¢
Net income per diluted sha $ 0.1 $ 0.2 $ 0.2¢ $ 0.5/

These amounts have been calculated to reflectdtligi@nal depreciation, amortization, and interegbense that would have been incurred
assuming the fair value adjustments and borrowiregsirred on January 1, 2010 and January 1, 20§8ther with the consequential tax
effects. In addition, these amounts exclude costsried which are directly attributable to the dsifjion, and which do not have a continuing
impact on the combined companies operating rednltkided in these costs are severance, advisayegial costs, net of the consequential tax
effects.

Acquisition-related costs of $6.0 million, compdsef $1.7 million in severance costs ($1.4 milliarCorporate and $0.3 million in the
Americas), $1.0 million in transaction and integratcosts, and $3.3 million in additional depreiciatrelated to the increase in fair values of
the acquired property and equipment and amortizatfdhe fair values of the acquired intangibles, iacluded in “General and administrative”
costs in the accompanying Condensed ConsolidatgdrBént of Operations for the three months ended 30, 2010. Acquisitiorelated cost
of $29.3 million, comprised of $15.2 million in serance costs ($14.0 million in Corporate and $1ilRam in the Americas), $8.7 million in
transaction and integration costs, and $5.4 mililoadditional depreciation related to the increiaskir values of the acquired property and
equipment and amortization of the fair values efdoquired intangibles, are included in “General agministrative” costs in the
accompanying Condensed Consolidated Statementerfa@pns for the six months ended June 30, 2010.
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Note 3 — Fair Value

The Company'’s assets and liabilities measuredratdtue on a recurring basis as of June 30, 20bfest to the requirements of ASC 820
consist of the following (in thousands):

Fair Value Measurements at June 30, 2010 Using:

Quoted Prices Significant
in Active Other Significant
Markets For Observable Unobservable
Balance at Identical Asset: Inputs Inputs
June 30, 201 Level (1) Level (2) Level (3)
Assets:
Money Market Funds and Og-end Mutual Fund® $ 54,49 $ 54,49t $ — $ —
Foreign Currency Forward Contra(2 3,15¢ — 3,15¢ —
Foreign Currency Option Contra®) 1,56¢ — 1,56¢ —
Investments held in a Rabbi Trust for the Defe@ednpensation Pla
@ 2,71C 2,71C — —
U.S. Treasury Bills held in a Rabbi Trust for tieenfier ICT chief
executive officel® 4,45; 4,45; — —
Guaranteed Investment Certifica®) 53 — 53 —
Total Assets $ 66,43¢ $ 61,65 $ 4,77¢ $ —
Liabilities:
Foreign Currency Forward Contra(®) $ 2,15t $ — $ 2,15t $ —
Total Liabilities $ 2,15t $ = $ 2,15t $ =

@ Included $53.9 million in “Cash and cash equing® and $0.6 million in “Deferred charges and othgsets” in the accompanying
Condensed Consolidated Balance St

@ Included $3.0 million in “Other current assetstid0.2 million in “Deferred charges and other &s'sie the accompanying Condensed
Consolidated Balance Sheet. See Noi

®  Included in“Other current asse¢‘in the accompanying Condensed Consolidated Bal@heet. See Note

@ Included in“Other current ass¢‘in the accompanying Condensed Consolidated Bal8heet. See Note

®  Included in“Deferred charges and other as” in the accompanying Condensed Consolidated Balgheet

® Included in“Other accrued expenses and current liabi” in the accompanying Condensed Consolidated Bal@heet. See Note

17




Table of Contents

Sykes Enterprises, Incorporated and Subsidiaries
Notes to Condensed Consolidated Financial Statement
Six months ended June 30, 2010 and 2009
(Unaudited)

Note 3 — Fair Value — (continued)

The Company'’s assets and liabilities measuredratdéue on a recurring basis as of December 309 2Xubject to the requirements of ASC
820 consist of the following (in thousands):

Fair Value Measurements at December 31, 2009 Using:

Quoted Prices Significant
in Active Other Significant
Markets For Observable Unobservable
Balance at Identical Assets Inputs Inputs
December 31, 20C Level (1) Level (2) Level (3)
Assets:
Money Market Funds and Og-end Mutual Fund®@ $ 234,65¢ $ 234,65¢ $ — $ —
Foreign Currency Forward Contra(2 2,86¢ — 2,86¢ —
Investments held in a Rabbi Trifor the Deferred Compensati
Plan® 2,437 2,431 — —
Guaranteed Investment Certifica® 46 — 46 —
Total Assets $ 240,00¢ $  237,09¢ $ 291 $ —
Liabilities:
Foreign Currency Forward Contra(®) $ 32€ $ — $  32€ $ —
Total Liabilities $ 32€ $ = $  32¢ $ —

@ Included $80.3 million ir“Restricted cas”, $153.7 million in“Cash and cash equivale” and $0.7 million ir“Deferred charges ar
other asse” in the accompanying Condensed Consolidated Bal&heet.

@  Included in“Other current ass¢‘in the accompanying Condensed Consolidated Bal8heet. See Note

®  Included in“Other current asse¢’ in the accompanying Condensed Consolidated Bal@heet. See Note

@ Included in“Deferred charges and other as” in the accompanying Condensed Consolidated Bal8heet.

®)  Included in“Other accrued expenses and current liabi” in the accompanying Condensed Consolidated Bal@heet. See Note

Certain assets, under certain conditions, are medsu fair value on a non-recurring basis utiligirevel 3 inputs as described in Note 1, like
those associated with acquired businesses, ingugbodwill and other intangible assets and othegilived assets. For these assets,

measurement at fair value in periods subsequehgioinitial recognition would be applicable if ®or more of these assets was determined to

be impaired. During the three and six months erddex# 30, 2010, no impairment losses have occuetative to any of these assets. During

the three and six months ended June 30, 2009 odihe ecline in value that is other than tempgrdmy Company recorded impairment losses

of $1.6 million on its investment of goodwill amitangible assets related to the March 2005 ac@gnsiff Kelly, Luttmer & Associates Limited
(“KLA) and $2.1 million on its investment in SHPS.
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Note 4 — Goodwill and Intangible Assets

The following table presents the Company’s purciasngible assets (in thousands) as of June®) @ncluding the ICT acquisition

described in Note 2):

Weighted

Average
Gross Accumulated Net Amortization
Intangibles Amortization Intangibles Period (years
Customer relationshif $ 62,21F $ (5,88) $ 56,33¢ 8
Trade nam 1,78¢ (76€) 1,01¢ 4
Non-compete agreemer 717 (390 327 1
Proprietary softwar 85C (214) 63€ 2
Other 12¢ (129) — 3
$ 65,69t $ (7,380 $ 58,31f 8

The following table presents the Company’s purctiasngible assets (in thousands) as of Decenthe2(®9:

Weighted

Average
Gross Accumulated Net Amortization
Intangibles Amortization Intangibles Period (years’
Customer relationshif $ 4,43 $ (2,589 $ 1,84¢ 6
Trade nam 807 (565) 242 5
Non-compete agreemer 161 (162) — 2
Other 133 (133) — 3
$ 5,53¢ $ (3,449 $ 2,091 6

Amortization expense, related to the purchasedgitde assets resulting from acquisitions (othantgoodwill), of $2.4 million and
$4.1 million for the three and six months endedeJ8®, 2010, respectively, is included in “General administrative” costs in the
accompanying Condensed Consolidated Statementpar@ons. In the comparable 2009 periods, the Gompecognized amortization

expense of $0.3 million and $0.6 million, respesiyv
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Note 4 — Goodwill and Intangible Assets — (continu®
The Company’s estimated future amortization expéoisthe five succeeding years is as follows (iousands):

Years Ending December 31, Amount
2010 (remaining six month $ 4,77
2011 $ 8,654
2012 $ 8,03(
2013 $ 7,30¢
2014 $ 7,24
2015 $ 7,23¢
2016 and thereaftt $15,07¢

Changes in goodwill consist of the following (irotisands):

Accumulated

Gross Impairment

Amount Losses Net Amount

Americas:
Balance at January 1, 20 $ 21,83¢ $ (629) $ 21,20¢
Acquisition of ICT (See Note ? 90,03¢ — 90,03¢
Foreign currency translatic (197) — (197)
Balance at June 30, 201 111,67 (629) 111,04¢

EMEA:

Balance at January 1, 20 — — —
Acquisition of ICT (See Note ? 87 — 87
Foreign currency translatic (6) — (6)
Balance at June 30, 201 81 — 81
$111,75¢ $ (629) $ 111,12¢

Note 5 — Financial Derivatives

Cash Flow Hedges— The Company had derivative assets and liabiliééeting to outstanding forward contracts andapj designated as
cash flow hedges, as defined under ASC 815, camgisf Philippine peso (“PHP”) contracts, maturimghin 15 months with a notional value
of $121.0 million and $39.4 million as of June 2010 and December 31, 2009, respectively, and Gamaldllar contracts maturing within

6 months with a notional value of $5.1 million @18 million as of June 30, 2010 and December B@92respectively. These contracts are
entered into to protect against the risk that trental cash flows resulting from such transactiwitisbe adversely affected by changes in
exchange rates.

The Company had a total of ($0.8) million and %2i0ion of deferred (losses) gains, net of taxe$$tf.4) million and $0.8 million, on these
derivative instruments as of June 30, 2010 and Dbee 31, 2009, respectively, recorded in AOCI i #iccompanying Condensed
Consolidated Balance Sheets. The deferred gairecteghbto be reclassified to “Revenues” from AOQiiniy the next twelve months is

$1.2 million. However, this amount and other futteelassifications from AOCI will fluctuate with mements in the underlying market price
of the forward contracts.
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Note 5 — Financial Derivatives — (continued)

Net Investment Hedg— During the three months ended June 30, 2010, tinep@oy entered into a foreign exchange forward eashto hedg

its net investment in a foreign operation, as definnder ASC 815. The aggregate notional valubisttedge was $49.2 million as of June 30,
2010. The Company recorded deferred gains of $@l@m net of taxes, for the three and six monéripds ended June 30, 2010 as a currency
translation adjustment, a component of AOCI, offegtforeign exchange losses attributable to taediation of the net investment. The
Company did not hedge net investments in foreiggraons during the comparable 2009 period.

Other Hedges —The Company also periodically enters into foreigrrency hedge contracts that are not designatbédges as defined under
ASC 815. The purpose of these derivative instrusanto reduce the effects on the Company’s opegaisults and cash flows from
fluctuations caused by volatility in currency exoba rates, primarily related to intercompany loagrpents and cash held in non-functional
currencies. As of June 30, 2010, these contractsde a forward contract to sell 12.5 million Caiaaddollars at fixed prices of 8.1 million
Euro to settle in August 2010, a forward contracsell 9.8 million Euros at fixed prices of 12.5llioh Canadian dollars to settle in

August 2010, a forward contract to sell 9.5 millidaro at fixed prices of U.S. $11.7 million to $=ih July 2010, forward contracts to sell

5.5 million Canadian dollars at fixed prices of U$5.3 million to settle in July 2010, and forwaahtracts to sell 702.0 million PHP at fixed
prices of U.S. $15.2 million to settle in July 202& of December 31, 2009, the Company had forwardracts to sell 12.5 million Canadian
dollars at fixed prices of Euro 8.1 million, whielill settle in August 2010.

The Company had the following outstanding foreigrrency forward contracts and options (in thousgnds

As of June 30, 2010 As of December 31, 2009

Foreign Currency Currency Denomination Foreign Currency Currency Denomination
U.S. Dollars 23,60t Philippine Pesos 1,172,0: U.S. Dollars 39,40 Philippine Pesos 1,970,1!
U.S. Dollars 97,40 Philippine Pesos 4,505,0!
U.S. Dollars 5,06 Canadian Dollars 5,3t U.S. Dollars 3,80( Canadian Dollars 4,0¢
Euros 39,00( U.S. Dollars 49,161
U.S. Dollars 11,671 Euros 9,50(
Canadian Dollars 12,5( Euros 8,06¢ Canadian Dollars 12,5( Euros 8,06¢
Euros 9,81( Canadian Dollars 12,5(
Canadian Dollars 5,5C U.S. Dollars 5,33:
Philippine Pesos 702,0: U.S. Dollars 15,19:

See Note 1 for additional information on the Compapurpose for entering into these derivatives ismdverall risk management strategies.
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Note 5 — Financial Derivatives — (continued)

In July 2010 to hedge intercompany forecasted oasffows, the Company entered into forward consaetsell 5.5 million Canadian dollars
fixed prices of U.S. $5.3 million to settle in Augjl?010, to sell 9.5 million Euro at fixed pricddbS. $12.1 million to settle in August 2010
and to sell 702.0 million PHP at fixed prices oBU$15.2 million to settle in August 2010.

As of June 30, 2010, the maximum amount of losstdweedit risk that, based on the gross fair valUhe financial instruments, the Company
would incur if parties to the financial instrumethst make up the concentration failed to perfooeoading to the terms of the contracts is $4.7
million.

The following tables present the fair value of @@mpany’s derivative instruments as of June 300201d December 31, 2009 included in the
accompanying Condensed Consolidated Balance Sfie¢t®usands):

Derivative Assets

June 30, 2010 December 31, 2009
Balance Sheet Balance Sheet
Location Fair Value Location Fair Value
Derivatives designated as cash flow hedging instruents
under ASC 815:
Foreign currency forward contracts Other current Other current
asset: $ 1,24¢ asset: $ 2,86¢
Foreign currency option contracts Other current
asset: 1,56¢ — —
Foreign currency forward contrac Deferred charge
and other asse 16€ — —
2,98( 2,86¢
Derivatives designated as a net investment hedgedar
ASC 815:
Foreign currency forward contrac Other curren
asset: 1,437 — —
4,417 2,86¢
Derivatives not designated as hedging instrumentshder
ASC 815:
Foreign currency forward contrac Other curren
asset: 314 — —
Total derivative assets $ 4,72¢ $ 2,86¢
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Note 5 — Financial Derivatives — (continued)

Derivative Liabilities

June 30, 2010 December 31, 2009
Location Fair Value Location Fair Value
Derivatives designated as cash flow hedging instruents under ASC
815:
Foreign currency forward contracts Other accrued Other accrued
expenses and expenses and
current current
liabilities $ 35 liabilities $ —
Derivatives not designated as hedging instrumentswder ASC 815:
Foreign currency forward contrac Other accrue: Other accrue:
expenses and expenses and
current current
liabilities $ 2,12( liabilities $ 32¢€
Total derivative liabilities $ 2,15¢ $ 32¢€

The following tables present the effect of the Camys derivative instruments for the three monthdesl June 30, 2010 and 2009 in the
accompanying Condensed Consolidated Financialr8&atts (in thousands):

Gain (Loss)
Gain (Loss) Statement Reclassified From Gain (Loss)
Recognized in AOCI of Accumulated AOCI Recognized in Income
on Derivative Operations Into Income (Effective on Derivative
(Effective Portion) Location Portion) (Ineffective Portion)
June 30, June 30, June 30,
2010 2009 2010 2009 2010 2009

Derivatives designated as cas

flow hedging instruments

under ASC 815:
Foreign currency forwar

contracts $ (889 $ 1,371 Revenue! $ 1,107 $ (2,525 $ — $ —
Foreign currency optio

contracts (1,879 — Revenue:! (142) — — —

Total cash flow hedge (2,767%) 1,371 96& (2,52%) — —
Derivatives designated as a ne¢

investment hedge under

ASC 815 — Foreign

currency forward contracts 1,432 — — — — —

$(1,33)) $ 1,371 $ 96F $ (2,525 $ — $ —
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Note 5 — Financial Derivatives — (continued)

Gain (Loss) Recognized

Statement o in Income on Derivative
Operations June 30,
Location 2010 2009
Derivatives not designated as hedging instrumentsder ASC 815:
Foreign currency forward contrac Other
income ani
(expense $ (356 $ (42)
Foreign currency forward contrac Revenue: — (53
$ (35€ $ (479

The following tables present the effect of the Camys derivative instruments for the six monthseshdune 30, 2010 and 2009 in the
accompanying Condensed Consolidated Financialr8&atts (in thousands):

Gain (Loss)
Gain (Loss) Statement Reclassified From Gain (Loss)
Recognized in AOCI of Accumulated AOCI Recognized in Income
on Derivative Operations Into Income (Effective on Derivative
(Effective Portion) Location Portion) (Ineffective Portion)
June 30, June 30, June 30,
2010 2009 2010 2009 2010 2009

Derivatives designated as cas

flow hedging instruments

under ASC 815:
Foreign currency forwar

contracts $ 311 $ 80: Revenue! $ 1,99¢ $ (5,54¢) $ — $ —
Foreign currency optio

contracts (1,729 — Revenue:! (53) — — —

Total cash flow hedge (1,419 803 1,94¢ (5,54¢) — —
Derivatives designated as a ne¢

investment hedge under

ASC 815 — Foreign

currency forward contracts 1,432 — — — — —

$ 14 $ 802 $ 1,94¢ $ (5,546 $ — $ —
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Note 5 — Financial Derivatives — (continued)

Gain (Loss) Recognized

Statement o in Income on Derivative
Operations June 30,
Location 2010 2009
Derivatives not designated as hedging instrumentsder ASC 815:
Foreign currency forward contrac Other
income ani
(expense $(1,430) $ (51€)
Foreign currency forward contrac Revenue: — (53
$ (1,43 $ (569

Note 6 — Investments Held in Rabbi Trusts

The Company’s Investments Held in Rabbi Trustssgifeed as trading securities and included in “@tharent assets” in the accompanying
Condensed Consolidated Balance Sheets, at faie vatunsist of the following (in thousands):

June 30, 201( December 31, 200!
Cost Fair Value Cost Fair Value
Mutual Funds $ 2,84¢ $ 2,71 $ 2,45¢ $ 2,437
U.S. Treasury Bills 4,45( 4,45; $  — —
$ 7,29¢ $ 7,162 $ 2,45¢ $ 2,437

The mutual funds held in the rabbi trust were 7%ity-based and 21% debt-based at June 30, 20déstinent income, included in “Other
income (expense)” in the accompanying Condensed®ioiated Statements of Operations for the threesenmonths ended June 30, 2010
and 2009 consists of the following (in thousands):

Three Months Ended Six Months Ended
June 30, June 30,
2010 2009 2010 2009
Gross realized gains from sale of trading secut $ — $ 2 $ 1C $ 2
Gross realized losses from sale of trading sees — — (5) (21)
Dividend and interest incor 7 7 14 14
Net unrealized holding gains (loss (2529 184 (141 90
Net investment income (losse $ (249 $ 19 $ (122 $ 85
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Note 7 — Deferred Revenue

The components of deferred revenue consist ofdt@afing (in thousands):

June 30, 201 December 31, 20C

Future servict $ 2361 $ 25,02}
Estimated potential penalties and holdbe 6,27¢ 5,05¢
$ 29,89¢ $ 30,08t

Note 8 — Borrowings

Borrowings consist of the following (in thousands):

June 30, 201 December 31, 20C

Shor-term loan due March 31, 20: $ — 3 75,00(
Term loan due in varying installments through Fabyul, 201: 52,50( —
Revolving credit facility matures on February 113! — —

Total 52,50( 75,00(
Less current portio (12,500 (75,000
Total lon¢-term debt $ 40,000 $ —

As of June 30, 2010, future minimum payments ofGoenpany’s borrowings under the terms of the ages#rare as follows (in thousands):

Years Ending December 31 Amount

2010 (remaining six month $ 5,00(
2011 15,00(
2012 20,00(
2013 12,50(
Total $52,50(

While the Term Loan is due in varying installmetiough February 2013, the Company paid $50.0 oniléif the outstanding balance of the
Term Loan in July 2010, earlier than the schedutedlrity, and anticipates paying the remaining taunding balance of $2.5 million plus
accrued interest on or before September 30, 2010.

On February 2, 2010, the Company entered into a@mdit Agreement (the “New Credit Agreement”) wétlgroup of lenders. The New
Credit Agreement provides for a $75 million termario(the “Term Loan”) and a $75 million revolvingedit facility, the amount which is
subject to certain borrowing limitations, and ird#s certain customary financial and restrictiveer@nts. The Company drew down the full
$75 million Term Loan on February 2, 2010 in cortimerwith the acquisition of ICT on such date. S&se 2 —Acquisition of ICT for furthe
information.
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Note 8 — Borrowings — (continued)

The $75 million revolving credit facility provideshder the New Credit Agreement replaces the preveemior revolving credit facility under a
credit agreement, dated March 30, 2009, which agee¢ was terminated simultaneous with entering ineoNew Credit Agreement. The

$75 million revolving credit facility, which inclues a $40 million multi-currency sub-facility, a $fllion swingline sub-facility and a

$5 million letter of credit sub-facility, may beadfor general corporate purposes including strai@epuisitions, share repurchases, working
capital support, and letters of credit, subjeategdain limitations. The Company is not currentlyaae of any inability of its lenders to provide
access to the full commitment of funds that exigler the revolving credit facility, if necessaryowkever, due to recent economic conditions
and the volatile business climate facing finaniiatitutions, there can be no assurance that sagility will be available to the Company, even
though it is a binding commitment of the finandradtitutions.

Borrowings under the New Credit Agreement bearégteat either LIBOR or the base rate plus, in eade, an applicable margin based on the
Company'’s leverage ratio. The applicable interat is determined quarterly based on the Compdeyéage ratio at such time. The base rate
is a rate per annum equal to the greatest ofgiyale of interest established by the lender, fiome to time, as its “prime rate”; (ii) the Federal
Funds effective rate in effect from time to tim&y1/2 of 1% per annum; and (iii) the then-appileaLIBOR rate for one month interest
periods, plus 1.00%. Swing Line Loans bear intepast at the base rate plus the base rate mamgisddition, the Company is required to pay
certain customary fees, including a commitmentdieep to 0.75%, which is due quarterly in arreard aalculated on the average unused
amount of the revolving credit facility.

The Company paid an underwriting fee of $3.0 millfor the New Credit Agreement, which is deferrad amortized over the term of the Ic
The related interest expense and amortization fefrdl loan fees on the New Credit Agreement o® $dillion and $1.8 million are included
in “Interest expense” in the accompanying Conder3ausolidated Statement of Operations for the threksix months ended June 30, 2010,
respectively (none in the comparable period in 2008e $75.0 million Term Loan had weighted averagerest rate of 3.88% and 3.94% for
the three and six months ended June 30, 2010,atbsglg.

The New Credit Agreement is guaranteed by all ef@ompany’s existing and future direct and indiraeterial U.S. subsidiaries and secured
by a pledge of 100% of the non-voting and 65% efubting capital stock of all the direct foreigrbsidiaries of the Company and those of the
guarantors.

In December, 2009, Sykes (Bermuda) Holdings LimiseBermuda exempted company (“Sykes Bermuda”) lwisi@n indirect wholly-owned
subsidiary of the Company, entered into a crediéagent with KeyBank (the “Bermuda Credit Agreeiefithe Bermuda Credit Agreement
provided for a $75 million short-term loan to Syl&esrmuda with a maturity date of March 31, 201ke&yBermuda drew down the full

$75 million on December 11, 2009, which is includtedShort-term debt” in the accompanying CondenSedsolidated Balance Sheet as of
December 31, 2009. The Bermuda Credit Agreementined|that Sykes Bermuda and its direct subsidiariaintain cash and cash equivalents
of at least $80 million at all times, which amoisiincluded in “Restricted Cash” in the accompagy@ondensed Consolidated Balance Sheet
as of December 31, 2009. Interest is charged estanding amounts, at the option of Sykes Bermudaittzer a Eurodollar Rate (as defined in
the Bermuda Credit Agreement) or a Base Rate (@sedein the Bermuda Credit Agreement) plus, inheease, an applicable margin specified
in the Bermuda Credit Agreement. The underwritieg paid of $0.8 million was deferred and amortiaeer the term of the loan. Sykes
Bermuda repaid the entire outstanding amount pasuad interest on March 31, 2010. The relatedésteexpense and amortization of
deferred loan fees of $1.4 million are includedlinterest expense” in the accompanying Condensets@mated Statement of Operations for
the six months ended June 30, 2010 (none in tlee timonths ended June 30, 2010 or in the compaguahiads in 2009).

Simultaneous with the execution and delivery ofBeemuda Credit Agreement, the Company enteredar@aaranty of Payment agreement
with KeyBank, pursuant to which the obligationsSykes Bermuda under the Bermuda Credit Agreemerd gigaranteed by the Company.
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Note 8 — Borrowings — (continued)

Also, simultaneous with the execution and delivefrithe Bermuda Credit Agreement, the Company, KexBand the other lenders that are a
party thereto entered into a First Amendment Agegiramending the credit agreement, dated MarcR@BI9, between the Company,
KeyBank and the other lenders that are a partyetbeihe First Amendment Agreement amended thestefrthe credit agreement to permit
the loan to Sykes Bermuda and the Company’s guatdrihat loan. As of December 31, 2009, there wereutstanding balances and no
borrowings in 2009 under the credit agreement ditacth 30, 2009. As previously mentioned, this dragreement, dated March 30, 2009,
was terminated on February 2, 2010 simultaneous evitering into the New Credit Agreement and unaizext deferred loan fees of

$0.2 million were written off during the three mbatended March 31, 2010. Interest expense fohifee and six month ended June 30, 2009
include $0.1 million and $0.1 million related tasherminated credit agreement, respectively.

Note 9 — Accumulated Other Comprehensive Income (Lss)

The Company presents data in the Condensed CoatadiGtatements of Changes in Shareholders’ Eguégcordance with ASC 220 (“ASC
220") “ Comprehensive InconieASC 220 establishes rules for the reportingahprehensive income (loss) and its components. The
components of accumulated other comprehensive iadtoss) consist of the following (in thousands):

Unrealized Unrealized Unrealized Unrealized
Foreign Gain (Loss) on  Actuarial Gain Gain (Loss) on Gain (Loss) on
Currency Net (Loss) Related Cash Flow Post
Translation Investment to Pension Hedging Retirement
Adjustment Hedge Liability Instruments Obligation Total
Balance at January 1, 200! $ (4,236 $ — $1,387 $(7,839) $ — $(10,687)
Pre tax amour 8,36( — (279 5,08 307 13,47(
Tax (provision) benefi — — 121 (4,255 — (4,134
Reclassification to net incon 3 — (63) 9,25i (32) 9,16¢
Foreign currency translatic 19C — 41 (23] — —
Balance at December 31, 20C 4,317 — 1,207% 2,01¢ 27¢€ 7,81¢
Pre tax amour (13,85%) 1,432 — (1,419 132 (23,719
Tax (provision) benefi — (501) — 47¢ — (26)
Reclassification to net los (12 — (25) (1,94¢) (13 (1,99¢)
Foreign currency translatic (38 — (5) 43 — —
Balance at June 30, 201 $ (9,59) $ 931 $1,17 $ (827) $39¢ $ (7,919

Except as discussed in Note 10, earnings associatiedhe Company’s investments in its subsidiages considered to be permanently
invested and no provision for income taxes on tle@saings or translation adjustments has been gedvi

Note 10 — Income Taxes

The Company'’s effective tax rate was 7.7% and 16@%he six months ended June 30, 2010, and 2@89¢ctively. The decrease in the
effective tax rate was primarily due to tax bersefécognized on current period losses related Toal€juisition-related costs, the tax impacts of
exchange rate fluctuations, and the effects ofataun allowances for foreign tax credits partialf§set by a favorable settlement of a tax audit.
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Note 10 — Income Taxes — (continued)

The differences in the Company’s effective tax afté.7% as compared to the U.S. statutory fedecaime tax rate of 35.0% was primarily
due to the tax impact related to the Compar009 decision to repatriate $85 million in foresarnings, the recording of a valuation allow:
on foreign tax credits, losses in jurisdictionsyidrich tax benefits either can or cannot be recaaghiforeign withholding and other taxes, and
permanent differences. These items were partidibebby the favorable settlement of a tax audinglwith the recognition of tax benefits
resulting from income earned in certain tax holiflaysdictions.

The liability for unrecognized tax benefits is reded as “Long-term income tax liabilities” in thecampanying Condensed Consolidated
Balance Sheets. The Company has accrued $6.5mgltidune 30, 2010, and $3.8 million at Decembef8@9, excluding penalties and
interest. The $2.7 million increase relates pritgdd the balances assumed in the ICT acquisitidrich amount is provisional as discussed in
Note 2, partially offset by the favorable settlemnefa tax audit and the expiration of certainugies of limitations. If the Company recogni:

its remaining unrecognized tax benefits at JuneB8@P, approximately $6.5 million, excluding rethiaterest and penalties, would favorably
impact the effective tax rate. The Company beligvesreasonably possible that its unrecognizednefits will decrease or be recognized in
the next twelve months by up to $2.2 million duexpiration of statutes of limitations, and audigppeal resolution in various tax
jurisdictions.

Generally, earnings associated with the Compamyestments in its subsidiaries are considered fweb@manently invested and provisions for
income taxes on those earnings or translation adpres are not recorded. The U.S. Department of thasury released the “General
Explanations of the Administration’s Fiscal Yearl2(Revenue Proposals” in February 2010. These padpoepresent a significant shift in
international tax policy, which may materially inghdJ.S. taxation of international earnings. The @amny continues to monitor these propo
and is currently evaluating their potential impauwtits financial condition, results of operatioasd cash flows.

As of February 2, 2010, the date of the ICT actjoisj the Company determined that it intends tarittiste all of the accumulated and
undistributed earnings of the ICT Philippine sulmsig and its direct parent, ICT Group Netherlandg.Bto Sykes Enterprises, Incorporated
ultimate U.S. parent. Tax adjustments requirecfiect this intent, which could be significant, cahbe estimated until the Company
completes its tax analysis of the assets acquirddiabilities assumed in connection with the asdign of ICT. The Company asserts its
intention that all other ICT past and current eggiare permanently reinvested in foreign businpsgations in accordance with ASC 740-30.
See Note 2 for further information.

The German tax authority is currently auditing pexiods 2005 through 2007. A Philippine subsidiarigeing audited by the Philippine tax
authorities for tax year 2007. During the quartiee, Company concluded the 2006 Philippine audiieut a material adjustment. The
Company'’s India subsidiary is currently under exaation in India for fiscal tax years 2004 throud08. As of June 30, 2010, the Company
believes it has adequately accrued for these audigldition, the following audits are underway $everal ICT acquired subsidiaries: the
Canadian tax authority is currently auditing then@gian subsidiary’s tax years 2003 through 2006thad).S. Internal Revenue Service is
auditing the U.S. entities’ tax year 2007. Durihg three months ended June 30, 2010, the CompayhamMexican tax authorities reached a
favorable settlement of the Mexican subsidiary’62€hrough 2006 tax audit. The tax accruals forathgoing audits as of June 30, 2010,
reflect the balances as previously recorded byGfAeacquired subsidiaries and may be adjustedftectetheir fair value as of February 2,
2010. See Note 2 for further information.
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Note 11 — Earnings Per Share

Basic earnings per share are based on the weighitgedlge number of common shares outstanding dtivengeriods. Diluted earnings per st
includes the weighted average number of commorestartstanding during the respective periods amdutither dilutive effect, if any, from
stock options, stock appreciation rights, restda®ck, common stock units and shares held imblai teust using the treasury stock method.
the three and six months ended June 30, 2010mpacit of outstanding options to purchase sharesmfnon stock and stock appreciation
rights of 0.3 million shares and 0.1 million shamespectively, and 0.2 million and 0.2 million ftve comparable 2009 periods were
antidilutive and were excluded from the calculatidriluted earnings per share.

The numbers of shares used in the earnings pez sharputations are as follows (in thousands):

Three Months Ended Six Months Ended
June 30, June 30,
2010 2009 2010 2009

Basic:

Weighted average common shares outstan 46,60 40,65¢ 45,60¢ 40,63:
Diluted:

Dilutive effect of stock options, stock appreciatigghts, restricted

stock, common stock units and shares held in a tai 47 29¢ 10¢ 367

Total weighted average diluted shares outstan 46,64¢ 40,95 45,71 40,99¢

On August 5, 2002, the Company’s Board of Directrthorized the Company to repurchase up to thiiemshares of its outstanding
common stock. A total of 2.2 million shares haverbeepurchased under this program since inceplioa.shares are repurchased, from time to
time, through open market purchases or in negatiptrate transactions, and the purchases are lestttors, including but not limited to,

the stock price and general market conditions. mutihe six months ended June 30, 2010, the Comggmuychased 300 thousand common
shares under the 2002 repurchase program at pangsg from $16.92 to $17.60 per share for a wdat of $5.2 million. During the six

months ended June 30, 2009, the Company repurcladettiousand common shares under the 2002 re@arghagram at prices ranging fr
$13.72 to $14.75 per share for a total cost of $HIRon.

Note 12 — Segments and Geographic Information

The Company has two reportable segments, the “Ammagtiand “EMEA” which represented 82.2% and 17.8%pectively, of the Company’s
consolidated revenues for the three months endsel 30, 2010 and 80.3% and 19.7%, respectivehhefCtompany’s consolidated revenues
for the six months ended June 30, 2010. In the eoaige 2009 periods, the Americas and the EMEAoregepresented 71.3% and 28.7%,
respectively, of the Company’s consolidated reverfaethe three months ended June 30, 2009, a®d7&nd 29.2%, respectively, of the
Company’s consolidated revenues for the six moetited June 30, 2009. Each segment is comprisegbjcé@gated regional operating
segments. The Company aligns its business intcsagments to effectively manage the business ambsiuihhe customer care needs of every
client and to respond to the demands of the Conipatgbal customers.

The reportable segments consist of (1) the Ameriwagh includes the United States, Canada, LatireAca, India and the Asia Pacific Rim,
and provides outsourced customer contact managesuoknions (with an emphasis on technical suppaidt@istomer service) and technical
staffing and (2) EMEA, which includes Europe, thelte East and Africa, and provides outsourcedarust contact management solutions
(with an emphasis on technical support and cust@@mice) and fulfillment services. The sites withiatin America, India and the Asia Pac
Rim are included in the Americas segment givemtitere of the business and client profile, whicprisnarily made up of U.S. based
companies that are using the Company’s servicdgese locations to support their customer contactagement needs.
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Note 12 — Segments and Geographic Information — (ntinued)

Information about the Company’s reportable segmfamtthe three and six months ended June 30, 20df(pared to the corresponding prior
year period, is as follows (in thousanc

Consolidatec

Americas EMEA Other ®) Total
Three Months Ended June 30, 201
Revenue! $ 245,95 $ 53,22( $ 299,17°
Depreciation and amortizatic $ 13,93¢ $ 1,317 $ 15,25!
Income (loss) from operatiol $ 24,60: $ (3,90¢) $ (12,049 $  8,64¢€
Other expense, n (5,135 (5,135
(Provision) for income taxe (96€) (966)
Net income $ 2,54f
Total Assets as of June 30, 201 $1,612,31 $876,30: $(1,655,37) $ 833,24¢

Consolidatec

Americas EMEA Other ®) Total
Three Months Ended June 30, 200
Revenue! $148,93! $ 59,90 $ 208,83¢
Depreciation and amortizatic $ 5,86¢ $ 1,29] $ 7,16¢
Income (loss) from operatiol $ 24,99¢ $ 1,75Z $ (9,699 $ 17,05!
Other expense, n (1,44¢) (1,44¢)
(Provision) for income taxe (1,257 (1,257
Net income $  14,34¢
Total Assets as of June 30, 2( $651,55( $944,61¢ $(1,041,40) $ 554,76

Consolidatec

Americas EMEA Other @ Total
Six Months Ended June 30, 201
Revenue! $461,49! $112,89¢ $ 574,39:
Depreciation and amortizatic $ 25,37¢ $ 2,63¢ $ 28,01f
Income (loss) from operatiol $ 50,84¢ $ (4,619 $(43,74¢) $ 2,48¢
Other expense, n (8,95¢) (8,959
(Provision) for income taxe (499) (499
Net (loss) $ (6,969
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Note 12 — Segments and Geographic Information — (otinued)

Consolidatec

Americas EMEA Other @ Total

Six Months Ended June 30, 200

Revenue! $291,74. $120,33¢ $ 412,08(
Depreciation and amortizatic $ 11,46¢ $ 2,47¢ $ 13,93¢
Income (loss) from operatiol $ 48,37¢ $ 6,411 $(20,23¢) $ 34,55!
Other income, ne 111 111
(Provision) for income taxe (5,544) (5,549
Net income $ 29,11¢

(1 Other items (including intercompany eliminationstgorate costs, other income and expense, and mtaxes) are shown for purpose
reconciling to the Company’s consolidated totalstaswn in the table above for the three and sixthmoanded June 30, 2010 and 2009.
The accounting policies of the reportable segmardéghe same as those described in Note 1 to tieolidated financial statements in-
Annual Report on Form 10-K for the year ended Ddmem31, 2009. Inter-segment revenues are not rahterihe Americas and EMEA
segment results. The Company evaluates the perfmenaf its geographic segments based on revenumentie (loss) from operations,
and does not include segment assets or other inaathexpense items for management reporting pusg

Note 13 — Stock-Based Compensation

A detailed description of each of the Company’sktbased compensation plans is provided belowydicg the 2001 Equity Incentive Plan,
the 2004 Non-Employee Director Fee Plan and theiDed Compensation Plan. Stock-based compensadpmnse related to these plans,
which is included in “General and administrative’sts in the accompanying Condensed Consolidatedrseats of Operations, was

$1.1 million and $2.9 million for the three and siwonths ended June 30, 2010, respectively, andrilligan and $2.8 million for the
comparable 2009 periods, respectively. The Compacggnized income tax benefits related to the sbtmded compensation of $0.4 million
and $1.1 million during the three and six monthdezhJune 30, 2010 respectively, and $0.5 milliash$th 1 million for the comparable 2009
periods, respectively. The Company recognized 4 #lllion benefit of tax deductions in excess afagnized tax benefits from the exercise of
stock options for the six months ended June 300 20 $0.1 million for the six months ended June2B@9 (not material in the three months
ended June 30, 2010 and 2009). There were no kapitatock-based compensation costs at June 30, @0December 31, 2009.

2001 Equity Incentive Plan—The Company’s 2001 Equity Incentive Plan (the “Plawhich is shareholder-approved, permits the godn
stock options, stock appreciation rights, restda®ck and other stock-based awards to certairiogiegs of the Company, and certain non-
employees who provide services to the Companyyao 7.0 million shares of common stock, in ordeencourage them to remain in the
employment of or to diligently provide serviceghe Company and to increase their interest in thi@@any’s success.

Stock Optione— Options are granted at fair market value on the dathe grant and generally vest over one to years. All options granted
under the Plan expire if not exercised by the tamthiversary of their grant date. The fair valueath stock option award is estimated on the
date of grant using the Black-Scholes valuation ehtitht uses various assumptions. The fair valubettock option awards is expensed on a
straight-line basis over the vesting period ofdlard. Expected volatility is based on historicalitility of the Company’s stock. The risk-free
rate for periods within the contractual life of txard is based on the yield curve of a zero-colp&n Treasury bond on the date the award is
granted with a maturity equal to the expected tefthe award. Exercises and forfeitures are eséthaifithin the valuation model using
employee termination and other historical data. &kgected term of the stock option awards grargetiived from historical exercise
experience under the Plan and represents the pefriocde that stock option awards granted are etgqueto be outstanding. No stock options
were granted during the six months ended June@) and 2009.
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Note 13 — Stock-Based Compensation — (continued)
Stock Options — (continued)

The following table summarizes stock option acyivinder the Plan as of June 30, 2010, and changégydhe six months then ended:

Weighted-
Average
Weighted - Remaining
Average Contractual Aggregate
Exercise Term Intrinsic
Stock Options Shares (000s Price (in years) Value (000s
Outstanding at January 1, 2C 49 $ 8.0t
Granted — —
Exercisec @ 19.01
Forfeited or expires — —
Outstanding at June 30, 201! 48 $ 8.14 1.6 $ 57¢
Vested or expected to vest at June 30, 20 48 $ 814 1.6 $ 57¢
Exercisable at June 30, 201 48 $ 8.14 1.6 $ 57¢

The intrinsic value of options exercised during tiivee and six months ended June 30, 2010 was atetial. Options exercised in the
comparable periods of 2009 had an intrinsic vaflug0a2 million and $0.2 million, respectively. Adbtions were fully vested as of
December 31, 2006 and there is no unrecognized ensapion cost as of June 30, 2010 related to thgsens granted under the Plan (the
effect of estimated forfeitures is not material).

Cash received from stock options exercised undeitan for the six months ended June 30, 2009 3®aksmillion (not material in the
comparable 2010 period).

Stock Appreciation Right— The Company’s Board of Directors, at the recomm#adaf the Compensation and Human Resource
Development Committee (the “Committee”), approvesams of stock-settled stock appreciation righ&ARs”) for eligible participants. SAR
represent the right to receive, without paymenh&oCompany, a certain number of shares of comrumksas determined by the Committee,
equal to the amount by which the fair market vaitia share of common stock at the time of exereiseeds the grant price.

The SARs are granted at fair market value of them@any’s common stock on the date of the grant @stl@ne-third on each of the first three
anniversaries of the date of grant, provided théigipant is employed by the Company on such dHte. SARs have a term of 10 years from
the date of grant. In the event of a change inrobrthe SARs will vest on the date of the changedntrol, provided that the participant is
employed by the Company on the date of the chamgeritrol.

The SARs are exercisable within three months #fiedeath, disability, retirement or terminatiortted participant’s employment with the
Company, if and to the extent the SARs were exabdésimmediately prior to such termination. If fherticipant’s employment is terminated
for cause, or the participant terminates his ordven employment with the Company, any portion & 8ARs not yet exercised (whether or not
vested) terminates immediately on the date of testion of employment.

33




Table of Contents

Sykes Enterprises, Incorporated and Subsidiaries
Notes to Condensed Consolidated Financial Statement
Six months ended June 30, 2010 and 2009
(Unaudited)

Note 13 — Stock-Based Compensation — (continued)

Stock Appreciation Rights — (continued)

The fair value of each SAR is estimated on the datgant using the Black-Scholes valuation moHat tises various assumptions. The fair
value of the SARs is expensed on a straight-lirséshaver the requisite service period. Expectedtility is based on historical volatility of the
Company'’s stock. The risk-free rate for periodshwithe contractual life of the award is basedhenytield curve of a zero-coupon U.S.
Treasury bond on the date the award is grantedamitfaturity equal to the expected term of the awgxercises and forfeitures are estimated

within the valuation model using employee termioatand other historical data. The expected terth@SARs granted represents the peric
time the SARs are expected to be outstanding.

The following table summarizes the assumptions tsedtimate the fair value of SARs granted dutiregsix months ended June 30, 2010 and
2009:

Six Months Ended

June 30,
2010 2009
Expected volatility 45% 47%
Weightec-average volativity 45% 47%
Expected dividend — —
Expected term (in year 4.4 4.C
Risk-free rate 2.4% 1.2%

The following table summarizes SARs activity unter Plan as of June 30, 2010, and changes durngjtimonths then ended:

Weighted-
Average
Weighted- Remaining
Average Contractual Aggregate
Exercise Term Intrinsic
Stock Appreciation Rights Shares (000s Price (in years) Value (000s
Outstanding at January 1, 2C 421 $ —
Granted 13C —
Exercisec (209 —
Forfeited or expirel — —
Outstanding at June 30, 201( 442 $ — 8.5 $ —
Vested or expected to vest at June 30, 20 442 $ — 8.5 $ —
Exercisable at June 30, 201 15C $ — 7.5 $ —

The weighted-average grant-date fair value of tARsSgranted during the six months ended June 300) 26d 2009 was $10.21 and $7.42,

respectively. Total intrinsic value of SARs exeecigluring the six months ended June 30, 2010 wa&sriillion (none in the comparable 2009
period).
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Note 13 — Stock-Based Compensation — (continued)
Stock Appreciation Rights — (continued)
The following table summarizes the status of notedSARs under the Plan as of June 30, 2010, aambels during the six months then en

Weighted-

Average
Shares (In Grant-Date

Nonvested Stock Appreciation Rights thousands Fair Value
Nonvested at January 1, 20 30€ $ 7.4C
Grantec 13C $ 10.21
Vested 149 $ 7.4
Forfeited or expire: — $ —
Nonvested at June 30, 201 292 $ 8.6¢

As of June 30, 2010, there was $2.0 million ofltataecognized compensation cost, net of estimf@atéditures, related to nonvested stock
appreciation rights granted under the Plan. Thi isoexpected to be recognized over a weightedageeperiod of 2.2 years. SARs that vested
during the six months ended June 30, 2010 had adhie of $0.6 million (none in the comparable 2@@riod).

Restricted Share— The Company’s Board of Directors, at the recomm#adaf the Committee, approves awards of perforreaand
employment-based restricted shares (“RestrictedeSHefor eligible participants. In some instanogbgere the issuance of Restricted Shares
has adverse tax consequences to the recipierBotel will instead issue restricted stock units§U”). The Restricted Shares are shares of
the Company’s common stock (or in the case of R&fsesent an equivalent number of shares of tmep@ay’s common stock) which are
issued to the participant subject to (a) restritgion transfer for a period of time and (b) forfegtunder certain conditions. The performance
goals, including revenue growth and income fromrafiens targets, provide a range of vesting polits#isi from 0% to 100% and will be
measured at the end of the performance periotelperformance conditions are met for the perfooagreriod, the shares will vest and all
restrictions on the transfer of the Restricted 8avill lapse (or in the case of RSUs, an equivalember of shares of the Compasigommot
stock will be issued to the recipient). The Compesgognizes compensation cost, net of estimatddifores based on the fair value (which
approximates the current market price) of the Restt Shares (and RSUs) on the date of grant sataldr the requisite service period base
the probability of achieving the performance goals.

Changes in the probability of achieving the perfance goals from period to period will result inremponding changes in compensation
expense. The employment-based restricted sharesmneghird on each of the first three anniversaatthe date of grant, provided the
participant is employed by the Company on such.datthe event of a change in control (as defimethe Plan) prior to the date the Restricted
Shares vest, all of the Restricted Shares will aastthe restrictions on transfer will lapse wigspect to such vested shares on the date of the
change in control, provided that participant is &ayed by the Company on the date of the changertrol.

If the participant’s employment with the Companydaeminated for any reason, either by the Comparpadticipant, prior to the date on which
the Restricted Shares have vested and the restisctiave lapsed with respect to such vested staarngfestricted Shares remaining subject to
the restrictions (together with any dividends pthigkeon) will be forfeited, unless there has beehamnge in control prior to such date.

The weighted-average grant-date fair value of thstficted Shares/Units granted during the six nmeatided June 30, 2010 and 2009 was
$23.88 and $19.69, respectively.
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Note 13 — Stock-Based Compensation — (continued)

Restricted Shares — (continued)

The following table summarizes the status of notedRestricted Shares/Units under the Plan asref 30, 2010, and changes during the six
months then ended:

Weighted-

Average
Shares (In Grant-Date

Nonvested Restricted Shares / Units thousands Fair Value
Nonvested at January 1, 20 581 $ 18.3¢
Grantec 184 $ 23.8¢
Vested (189 $ 17.6¢
Forfeited or expire: — $ —
Nonvested at June 30, 201 582 $ 20.3C

As of June 30, 2010, based on the probability bfeasng the performance goals, there was $8.5aniltif total unrecognized compensation
cost, net of estimated forfeitures, related to msted Restricted Shares/Units granted under the Plas cost is expected to be recognized

a weighted-average period of 2.2 years. The RéstriBhares / Units that vested during the six noattded June 30, 2010 and 2009 had a fair
value of $4.3 million and $3.2 million, respectiyeas of the vesting date.

Other Awards— The Company’s Board of Directors, at the recomm#éadaf the Committee, approves awards of CommaciSUnits
(“CSUs") for eligible participants. A CSU is a bdaeping entry on the Company’s books that recdrdstuivalent of one share of common
stock. If the performance goals described undetrReerl Shares in this Note 13 are met, performé&ased CSUs will vest on the third
anniversary of the grant date. The Company recegribmpensation cost, net of estimated forfeiturased on the fair value (which
approximates the current market price) of the C8tthe date of grant ratably over the requisiteisemeriod based on the probability of
achieving the performance goals. Changes in thiegtitity of achieving the performance goals fronmipe to period will result in
corresponding changes in compensation expenseemp®yment-based CSUs vest one-third on each dfrdighree anniversaries of the date
of grant, provided the participant is employed by Company on such date. On the date each CSU trestzarticipant will become entitled to
receive a share of the Company’s common stocklea@€EU will be canceled.

The following table summarizes CSUs activity untter Plan as of June 30, 2010, and changes durngjtimonths then ended:

Weighted-

Average
Shares (In Grant-Date

Nonvested Common Stock Units thousands Fair Value
Nonvested at January 1, 20 68 $ 18.3i
Grantec 22 $ 23.8¢
Vested (249) $ 17.7(
Forfeited or expiret — $ —
Nonvested at June 30, 201 66 $ 20.4¢
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Note 13 — Stock-Based Compensation — (continued)
Other Awards — (continued)

As of June 30, 2010, there was $0.6 million ofltatarecognized compensation costs, net of estinfatéeitures, related to nonvested CSUs
granted under the Plan. This cost is expected tedmynized over a weighted-average period of 8aks The fair value of the CSU’s that
vested during the six months ended June 30, 20d@@d9 was $0.6 million and $0.4 million, respeelyy as of the vesting date. Until a CSU
vests, the participant has none of the rightssifaxeholder with respect to the CSU or the comnarkainderlying the CSU. CSUs are not
transferable.

2004 NonEmployee Director Fee Plar—The Company’s 2004 Non-Employee Director Fee Pla@ (2004 Fee Plan”), which is shareholder-
approved, replaced and superseded the 1996 NonelgegDirector Fee Plan (the “1996 Fee Plan”) ansl wged in lieu of the 2004
Nonemployee Director Stock Option Plan (“2004 Stock Option Plan”). Prior to amendments dddy the Board of Directors in

August 2008 which are described below, the 2004Hiae provided that all new non-employee direcpoiring the Board would receive an
initial grant of common stock units (“CSUs”) on tHate the new director is appointed or electedntireber of which will be determined by
dividing a dollar amount to be determined from tita¢ime by the Board ($30,000 in 2008) by an ant@gual to 110% of the average closing
prices of the Company’s common stock for the fiagling days prior to the date the director is eldcA CSU is a bookkeeping entry on the
Company’s books that records the equivalent ofstrage of common stock. Prior to amendments to @0d Zee Plan adopted by the Board of
Directors in March 2008 which are described belihg,initial grant of CSUs vested in three equatalsents, one-third on the date of each of
the following three annual shareholders’ meetiagsl all unvested and unearned CSUs automaticashggteipon the termination of a director’
service as a director, whether by reason of deatirement, resignation, removal or failure to belected at the end of his or her term.

In March 2008, the 2004 Fee Plan was amended bgdhed, upon the recommendation of the CompensatidnrHuman Resource
Development Committee, to provide that, beginniriti\grants in 2008, instead of an award of CSUsgwa non-employee director would
receive an award of shares of common stock. Thialigirant of stock to directors joining the Boavduld vest and be earned in twelve equal
quarterly installments over the following three ggeand all unvested and unearned stock will lapsiee event the person ceases to serve as a
director of the Company. Until a quarterly instadint of stock vests and becomes payable, the dirbatonone of the rights of a shareholder
with respect to the unearned stock grants. In Aug088, upon the recommendation of the CompensatidrHuman Resource Development
Committee, the Board of Directors amended the Z&&eiPlan to provide that the initial grant of skaredirectors joining the Board will be t
number determined by dividing $60,000 by an ameuguial to the closing price of the Company’s comrsimek on the day preceding the new
director’s election. The increase in the amourthefshare award was approved by the shareholdtre 2009 Annual Shareholders Meeting.

The 2004 Fee Plan also provides that each non-gepldirector will receive, on the day after thew@lrshareholders meeting, an annual
retainer for service as a non-employee direct@ atimount of which shall be determined from timértee by the Board. Prior to the

August 2008 amendments to the 2004 Fee Plan, theahretainer was $50,000, which was paid 75% il€&37,500) and 25% in cash
($12,500). The number of CSUs to be granted waesrhéed by dividing the amount of the annual regainy an amount equal to 105% of the
average of the closing prices for the Company’smoom stock on the five trading days preceding thardwdate (the day after the annual
meeting). Prior to the March 2008 amendments t@€@ Fee Plan, the annual retainer grant of C&idted in two equal installments, one-
half on the date of each of the following two anrslareholders’ meetings, and all CSUs automayicedsted upon the termination of a
director’s service as a director, whether by readafeath, retirement, resignation, removal owif&lto be reelected at the end of his or her
term.
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Note 13 — Stock-Based Compensation — (continued)
2004 Non-Employee Director Fee Plan — (continued)

As part of the amendments to the 2004 Fee PlanairciM2008, the 2004 Fee Plan was amended to prthadiebeginning with grants in 2008,
the annual retainer grants of stock to directorald/@est and be earned in eight equal quarterkaiimsents, with the first installment being
made on the day following the annual meeting ofaalders, and the remaining seven installmen@tmade on each third monthly
anniversary of such date thereafter. In the evgmtraon ceases to serve as a director of the Comitenaward lapses with respect to all
unvested stock, and such unvested stock is fodfeite

In August 2008, as part of the amendments to tiod Fee Plan, the 2004 Fee Plan was amended t@gectke amount and alter the form of
the annual retainer award. The equity portion efdtvard is now payable in shares of common statker than CSUs, and the number of
shares to be issued is now determined by dividiegdbllar amount of the annual retainer to be paghares by an amount equal to the closing
price of a share of the Company’s common stockherdate of the Company’s annual meeting of shadensl Effective retroactively to

May 2008, the cash portion of the annual retaires imcreased from $12,500 to $32,500, and as apgroy the shareholders at the 2009
Annual Shareholders Meeting, the equity portiothef annual retainer award was increased from $8#&$45,000. This resulted in the
annual retainer award being set at $77,500, eflects of May 22, 2008. In addition to the annutdirer award, the 2004 Fee Plan also
provides for additional annual cash awards to nopleyee directors who serve on board committeessé& lannual cash awards for committee
members also were increased in August 2008, efeecsitroactively to May 2008. The additional anmeesh award for the Chairperson of the
Audit Committee was increased from $10,000 to $20,@&nd Audit Committee members’ awards were irerddrom a per meeting fee of
$1,250 to an annual fee award of $10,000. The droasa awards for the Chairpersons of the Compemsahd Human Resource
Development Committee, Finance Committee and Notimgand Corporate Governance Committee were eaxkased from $5,000 to
$12,500, and the awards for members of such comesitivere increased from a per meeting fee of $%?58 annual award of $7,500. The
additional annual cash award in the amount of Ei@Dfor a non-employee Chairman of the Board washanged. These additional cash
awards also vest in eight equal quarterly instatit®eone-eighth on the day following the annual tingeof shareholders, and one eighth on
each third monthly anniversary of such date théeeadnd the award lapses with respect to all whpash in the event the non-employee
director ceases to be a director of the Company sach unvested cash is forfeited.

The following table summarizes the status of thevested CSUs and share awards under the 2004 &ea®bf June 30, 2010, and changes
during the six months then ended:

Weighted-

Average
Shares (In Grant-Date

Nonvested Common Stock Units / Share Awards thousands Fair Value
Nonvested at January 1, 20 33 $ 16.9¢
Grantec 23 $ 19.11
Vested (25) $ 17.3(
Forfeited or expire: — $ —
Nonvested at June 30, 201 31 $ 18.3¢
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Note 13 — Stock-Based Compensation — (continued)
2004 Non-Employee Director Fee Plan — (continued)

CSUs and share awards that vested during the sithm@nded June 30, 2010 and 2009 had a fair @él$@.3 million and $0.2 million as of
the vesting date, respectively.

Compensation expense for CSUs granted after thetiadoof ASC 718 on January 1, 2006 and before20@! Fee Plan amendment in

March 2008 (as previously discussed), was recodrirmenediately on the date of grant since thesetgramomatically vested upon terminat

of a Director’s service, whether by death, retiratneesignation, removal or failure to be reelecéthe end of his or her term. However,
compensation expense for CSUs granted before asoptiASC 718 was recognized over the requisiteiseiperiod, or “nominal” vesting
period of two to three years using the intrinsitiegamethod. As of June 30, 2010, there was no ogrézed compensation cost, net of
estimated forfeitures, which relates to nonvest8t/€granted under the 2004 Fee Plan before adapitiaBC 718. As of June 30, 2010, there
was $0.5 million of total unrecognized compensatost, net of estimated forfeitures, related tovested CSUs and share awards granted
since March 2008 under the Plan. This cost is eepeo be recognized over a weighted-average pefiad years.

Deferred Compensation Pla— The Company’s non-qualified Deferred Compensatiam fthe “Deferred Compensation Plan”), which i$ no
shareholder-approved, was adopted by the Boardretirs effective December 17, 1998 and amendddamsh 29, 2006 and May 23, 2006.
It provides certain eligible employees the abitdydefer any portion of their compensation untd frarticipant’s retirement, termination,
disability or death, or a change in control of @@mpany. Using the Company’s common stock, the Gompnatches 50% of the amounts
deferred by certain senior management participamis quarterly basis up to a total of $12,000 e yor the president and senior vice
presidents and $7,500 per year for vice presidgatdicipants below the level of vice president@oéeligible to receive matching
contributions from the Company). Matching contribas and the associated earnings vest over a seaerservice period. Deferred
compensation amounts used to pay benefits, whigheld in a rabbi trust, include investments iriozg mutual funds and shares of the
Company’s common stock (See Note 6, Investmentd HdRabbi Trusts). As of June 30, 2010 and Decer8bg2009, liabilities of

$2.7 million and $2.4 million, respectively, of tBeferred Compensation Plan were recorded in “Asdremployee compensation and
benefits” in the accompanying Condensed ConsolidBdance Sheets.

Additionally, the Company’s common stock match assted with the Deferred Compensation Plan, witlaaying value of approximately
$0.9 million and $0.8 million as of June 30, 201@ &ecember 31, 2009, respectively, is includet ieasury stock” in the accompanying
Condensed Consolidated Balance Sheets.

The weighted-average grant-date fair value of comstock awarded during the six months ended Jun2@® and 2009 was $20.28 and
$16.91, respectively.

The following table summarizes the status of thevested common stock issued under the Deferred €osapion Plan as of June 30, 2010,
and changes during the six months then ended:

Weighted-

Average
Shares (In Grant-Date

Nonvested Common Stock thousands Fair Value
Nonvested at January 1, 20 6 $ 17.7¢
Grantec 7 $ 20.2¢
Vested (6) $ 19.1f
Forfeited or expire! — $ —
Nonvested at June 30, 201 7 $ 18.3¢
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Note 13 — Stock-Based Compensation — (continued)

Deferred Compensation Plan — (continued)

As of June 30, 2010, there was $0.1 million ofltatarecognized compensation cost, net of estimfeitures, related to nonvested common
stock granted under the Deferred Compensation FPlas.cost is expected to be recognized over ahtetyaverage period of 4.0 years. The
total fair value of the common stock vested duthmg six months ended June 30, 2010 and 2009 wasdilion and $0.1 million, respectivel

There were no cash settlements related to the Quytgabligation under the Deferred Compensatiom & the six months ended June 30,
2010 and 2009.

Note 14 — Defined Benefit Pension Plan and Post-Retment Benefits

Defined Benefit Pension Plai

The Company sponsors a non-contributory defineetitgmension plan (the “Pension Plan”) for its caagtemployees in the Philippines. The
Pension Plan provides defined benefits based ors yéaervice and final salary. All permanent engpkss meeting the minimum service
requirement are eligible to participate in the Rem®lan. As of June 30, 2010, the Pension Plamfisnded. The Company does not expect to
make cash contributions to its Pension Plan du2bitp.

The following table provides information about petiodic benefit cost for the Pension Plan forttiree and six months ended June 30, 2010
and 2009 (in thousands):

Three Months Ended Six Months Ended
June 30, June 30,
2010 2009 2010 2009
Service cos $ 25 $ — $ 35 $ 80
Interest Cost $ 24 — $ 33 46
Recognized actuarial ga $ 18 (30) $ (26 (30)
Net periodic benefit costs $ 31 $ (3¢ $ 42 $ 96

Pos-Retirement Benefits

In 1996, the Company entered into a split dolff@r ilnsurance arrangement to benefit the former @e and Chief Executive Officer of the
Company. Under the terms of the arrangement, thep@ay retained a collateral interest in the polcyhe extent of the premiums paid by the
Company. Effective January 1, 2008, the Compangrdasd a $0.5 million liability for a post-retirertdrenefit obligation related to this
arrangement, which was accounted for as a redutditme January 1, 2008 balance of retained easrnimgccordance with ASC 715-60. The
post-retirement benefit obligation of $0.2 milliand $0.3 million was included in “Other long-teriabilities” as of June 30, 2010 and
December 31, 2009, respectively, in the accompgn@iondensed Consolidated Balance Sheets. The Cgrhparan unrealized gain of

$0.4 million and $0.3 million as of June 30, 201@ &ecember 31, 2009, respectively, due to thegdamdiscount rates related to the post
retirement obligation, which was recorded in AORthie accompanying Condensed Consolidated BalameetSs

In connection with the acquisition of ICT in Febrp2010, the Company assumed ICT’s defined benbfigations and related plan assets for
the qualified pension plan. Under the ICT trustpeafit sharing plan (Section 401(k)) for all quedid employees, as defined, the Company
matches 50% of employee contributions, up to a mari of 6% of the employee’s compensation; howeavenay also make additional
contributions to the plan based upon profit lexagld other factors. No such additional contributisese made during the six months ended
June 30, 2010. Employees are fully vested in thaitributions, while full vesting in the Compasycontributions occurs upon death, disabi
retirement or completion of five years of service.
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Note 15 — Commitments and Loss Contingency

During the three months ended June 30, 2010, tinep@ny entered into an amended lease agreemelhief@ykes’ corporate headquarters
located in Tampa, Florida. The lease is for antamthl non-cancelable six-year period with one fysgar renewal option. The following is a
schedule of the future minimum lease payments uthietease agreement (in thousands):

Total Amount

2010 (remaining six month $ 13¢
2011 1,017
2012 1,19¢
2013 1,22¢
2014 1,26¢
2015 1,30«
2016 and thereaftt 667

Total minimum payments requirt $ 6,81¢

In connection with the acquisition of ICT in Febrp2010, the Company assumed leases of equipmdriudhlings under operating leases
having original terms ranging from one to fifteezays, some with options to cancel at varying paioting the lease. The building leases
contain up to two fiverear renewal options. Rental expense under themmiipg leases for the three and six months enaleel 30, 2010 (sinc
February 2, 2010, the acquisition date of ICT) wkSe million and $9.7 million, respectively. Thalbwing is a schedule of future minimum
rental payments under ICT’s operating leases hawirggnaining non-cancelable term in excess of eae subsequent to June 30, 2010 (in
thousands):

Total Amount

2010 (remaining six month $ 10,50(
2011 18,40(
2012 11,60(
2013 6,70(
2014 4,50(
2015 3,10(
2016 and thereafte 3,30(C

Total minimum payments requir $ 58,10(

The Company also assumed agreements that ICT hadhiid-party vendors in the ordinary course ofibass to purchase goods and services
used in its normal operations. These agreemenishvalne not cancelable without penalty, generallyge from one to three year periods and
contain fixed or minimum annual commitments. Cerfithese agreements allow for renegotiation efrttinimum annual commitments ba:

on certain conditions. The following is a schedefiéduture minimum purchases remaining under the #Qfleements as of June 30, 2010 (in
thousands):

Total Amount

2010 (remaining six month $ 2,60(
2011 5,00(
2012 2,90(

Total minimum payments requirt $ 10,50(
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Note 15 — Commitments and Loss Contingency — (comtied)

Except for the contractual obligations mentionedvaband the borrowings discussed in Note 8, thasenlot been any material change to the
Company’s outstanding contractual obligations ftbmdisclosure in the Company’s Annual Report om#b0-K for the year ended
December 31, 2009.

The Company has previously disclosed regulatorgt8ams assessed against our Spanish subsidiatingeta the alleged inappropriate
acquisition of personal information in connectioithtwo outbound client contracts. In order to aggbese claims, the Company issued a
guarantee of $0.9 million. During 2008, $0.4 mitliof the bank guarantee was returned to the Comdm/remaining balance of the bank
guarantee of $0.5 million is included as restriatadh in “Deferred charges and other assets” imt¢lsempanying Condensed Consolidated
Balance Sheets as of June 30, 2010 and Decemb2034., The Company will continue to vigorously deféhese matters. However, due to
further progression of several of these claims iwithe Spanish court system, and based upon opafitegal counsel regarding the likely
outcome of several of the matters before the cotivssCompany accrued a liability in the amoun$df3 million as of June 30, 2010 and
December 31, 2009 under ASC 45Qdntingencies, because management now believes that a logslisple and the amount of the loss can
be reasonably estimated as to three of the sutlgots. There is currently one other related claihich is under appeal, but the Company has
not accrued any amounts related to that claim srmanagement does not currently believe a Igg®ismble, and it is not currently possible
to reasonably estimate the amount of any losserlat that claim.

Note 16 — Related Party Transactions

The Company paid John H. Sykes, the Company’s feyrddrmer Chairman and Chief Executive Officer andent major shareholder of the
Company and the father of Charles Sykes, PresatehChief Executive Officer of the Company, lesnt80.1 million for the use of his
private jet during the three and six months endect B0, 2010, which is based on two times fuelscastl other actual costs incurred for each
trip (none in the comparable 2009 period).

The Company paid John H. Sykes $0.1 million, whigresents the cost for the purchase of his stiahe sefundable deposit on a sports
stadium suite, during the three and six months @éddee 30, 2010 (none in the comparable 2009 period

In January 2008, the Company entered into a lease dustomer contact management center locatéohgstree, South Carolina. The
Landlord, Kingstree Office One, LLC, is an entigntrolled by John H. Sykes. The lease paymentd®R20 year lease were negotiated at or
below market rates, and the lease is cancellaliteeatption of the Company. There are significamaities for early cancellation which
decrease over time. The Company paid $0.1 millimh$0.2 million during the three and six monthsezhdune 30, 2010 and $0.1 million and
$0.2 million during the three and six months endiede 30, 2009, respectively, under the terms offeidige.
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTINKERM

To the Board of Directors and Shareholders of
Sykes Enterprises, Incorporated

400 North Ashley Drive

Tampa, FL 33602

We have reviewed the accompanying condensed cdasadi balance sheet of Sykes Enterprises, Incdgzbeand subsidiaries (the
“Company”) as of June 30, 2010, and the relatediensed consolidated statements of operations éathtiee-month and six-month periods
ended June 30, 2010 and 2009, of changes in shdeesicequity for the six-month periods ended J88g2010 and 2009 and the six-month
period ended December 31, 2009, and of cash flomthé six-month periods ended June 30, 2010 aff.2these interim financial statements
are the responsibility of the Company’s management.

We conducted our reviews in accordance with thedsteds of the Public Company Accounting Oversigbarl (United States). A review of
interim financial information consists principally applying analytical procedures and making ingsiof persons responsible for financial i
accounting matters. It is substantially less inpgctihan an audit conducted in accordance withtdredards of the Public Company Accounting
Oversight Board (United States), the objective bfch is the expression of an opinion regardingdfit@ncial statements taken as a whole.
Accordingly, we do not express such an opinion.

Based on our reviews, we are not aware of any mhtapodifications that should be made to such cosdd consolidated interim financial
statements for them to be in conformity with acamgprinciples generally accepted in the Unitedt&t of America.

We have previously audited, in accordance withsthedards of the Public Company Accounting Ovetdiglard (United States), the
consolidated balance sheet of the Company as dadbeer 31, 2009, and the related consolidated seatsnof operations, changes in
shareholders’ equity, and cash flows for the ykantended (not presented herein); and in our refaoed March 1, 2010, we expressed an
unqualified opinion on those consolidated finanstatements. In our opinion, the information sethfan the accompanying condensed
consolidated balance sheet as of December 31,i208Bly stated, in all material respects, in tela to the consolidated balance sheet from
which it has been derived.

/s/ Deloitte & Touche LLP
Certified Public Accountants

Tampa, Florida
August 4, 2010
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Item 2 — Management’s Discussion and Analysis of Rancial Condition and Results of Operations

This discussion should be read in conjunction withcondensed consolidated financial statementsatek included elsewhere in this report
and the consolidated financial statements and niotéise Sykes Enterprises, Incorporated (“Sykeguf”, “we” or “us”) Annual Report on
Form 1(-K for the year ended December 31, 2009, as filéll the Securities and Exchange Commission (“SEC”).

Our discussion and analysis may contain forwarcklng statements (within the meaning of the Pri‘&geurities Litigation Reform Act of
1995) that are based on current expectations, edés) forecasts, and projections about Sykes, eliefls, and assumptions made by us. In
addition, we may make other written or oral statategwhich constitute forward-looking statementsyftime to time. Words such as
“believe,” “estimate,” “project,” “expect,” “intend ,” “may,” “anticipate,” “plan,” “seek,” variations of such words, and similar expressions
are intended to identify such forward-looking stagnts. Similarly, statements that describe our@uplans, objectives, or goals also are
forward-looking statements. These statements are not gtesa of future performance and are subject toraber of risks and uncertainties,
including those discussed below and elsewhereisrréiport. Our actual results may differ materialtpm what is expressed or forecasted in
such forward-looking statements, and undue relissteguld not be placed on such statements. All fatd@oking statements are made as of
the date hereof, and we undertake no obligationpiate any such forward-looking statements, whedbex result of new information, future
events or otherwise.

Factors that could cause actual results to diffextenially from what is expressed or forecasteduntsforwarclooking statements include, but
are not limited to: (i) the impact of economic rssens in the U.S. and other parts of the worljl fiictuations in global business conditions
and the global economy, (iii) currency fluctuatip(ig) the timing of significant orders for our gitocts and services, (v) variations in the terms
and the elements of services offered under oudstalized contract including those for future burttigervice offerings, (vi) changes in
applicable accounting principles or interpretatioatsuch principles, (vii) difficulties or delays implementing our bundled service offerings,
(viii) failure to achieve sales, marketing and atbbjectives, (ix) construction delays of new gpaxsion of existing customer contact
management centers, (x) delays in our ability teettep new products and services and market acceptahnew products and services,

(xi) rapid technological change, (xii) loss or atldi of significant clients, (xiii) political andotintry-specific risks inherent in conducting
business abroad, (xiv) our ability to attract aretain key management personnel, (xv) our abilityaistinue the growth of our support service
revenues through additional technical and custoomettact management centers, (xvi) our ability thfer penetrate into vertically integrated
markets, (xvii) our ability to expand our globalegence through strategic alliances and selectivpisitions, (xviii) our ability to continue to
establish a competitive advantage through soplastit technological capabilities, (xix) the ultimatetcome of any lawsuits, (xx) our ability to
recognize deferred revenue through delivery of potsl or satisfactory performance of services, (gui) dependence on trend toward
outsourcing, (xxii) risk of interruption of techaicand customer contact management center operstioe to such factors as fire, earthquakes,
inclement weather and other disasters, power fadutelecommunication failures, unauthorized iritrms, computer viruses and other
emergencies, (xxiii) the existence of substantatetition, (xxiv) the early termination of conttaby clients, (xxv) the ability to obtain and
maintain grants and other incentives (tax or othisay, (xxvi) the potential of cost savings/synesgissociated with the ICT acquisition not
being realized, or not being realized within thdieipated time period, (xxvii) the potential lodskey clients related to the ICT acquisition,
(xxviii) risks related to the integration of thediesses of SYKES and ICT and (xxix) other riglorfaevhich are identified in our most recent
Annual Report on Form -K, including factors identified under the headiri@sisiness,” “Risk Factors” and “Management’s Dissgion and
Analysis of Financial Condition and Results of Ggiems”
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Results of Operations

The following table sets forth, for the periodsicaded, certain data derived from our Condenseds@latated Statements of Operations and
certain of such data expressed as a percentageaiues (in thousands, except percentage amounts):

Three Months Ended Six Months Ended
June 30, June 30,
2010 2009 2010 2009

Revenue! $299,17 $208,83¢ $574,39: $412,08(

Percentage of revenu 100.(% 100.(% 100.(% 100.(%
Direct salaries and related co $197,24« $133,72° $375,76! $263,98(

Percentage of revenu 65.%% 64.(% 65.40 64.1%
General and administratiy $ 93,28} $ 56,47 $196,14( $111,96!

Percentage of revenu 31.2% 27.(% 34.1% 27.2%
Impairment loss on goodwill and intangib $ — $ 1,58¢ $ — $ 1,58¢

Percentage of revenu 0.C% 0.8% 0.C% 0.4%
Income from operatior $ 8,64¢ $ 17,05: $ 2,48¢ $ 34,55:

Percentage of revenu 2.5% 8.2% 0.4% 8.4%

The following table summarizes our revenues, ferghriods indicated, by reporting segment (in thods):

Three Months Ended Six Months Ended
June 30, June 30,
2010 2009 2010 2009
Americas $245,95° 82.2% $148,93! 71.2%  $461,49 80.2% $291,74: 70.8%
EMEA 53,22( 17.% 59,90¢ 28.1% 112,89¢ 19.7% 120,33t 29.2%
Consolidatec $299,17° 100.(% $208,83¢ 100.(%  $574,39: 100.(% $412,08( 100.(%
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The following table summarizes the amounts andggeege of revenue for direct salaries and relatstsand general and administrative costs
for the periods indicated, by reporting segmentl{ousands):

Three Months Ended Six Months Ended
June 30, June 30,
2010 2009 2010 2009
Direct salaries and relate
costs:
Americas $155,41: 63.2% $ 90,23: 60.6% $289,10¢ 62.6% $178,76: 61.5%
EMEA 41,83: 78.6% 43,49¢ 72.€% 86,66( 76.6% 85,217 70.8%
Consolidatec $197,24: 65.% $133,72° 64.(% $375,76¢ 65.4% $263,98( 64.1%
General ant
administrative
Americas $ 65,94 26.8% $ 32,12¢ 21.6% $121,54( 26.5% $ 63,01¢ 21.6%
EMEA 15,29¢ 28.8% 14,65¢ 24.5% 30,85¢ 27.2% 28,71( 23.9%
Corporate 12,04¢ — 9,69¢ — 43,74¢ — 20,23¢ —
Consolidatec $ 93,287 31.2% $ 56,477 27.(% $196,14( 34.1% $111,96! 27.2%
Impairment loss o
goodwill and
intangibles:
Americas $ — 0.C% $ 1,58¢ 1.1% $ — 0.C% $ 1,58¢ 0.5%
EMEA — 0.C% — 0.C% — 0.C% — 0.C%
Consolidatec $ — 0.C% $ 1,58¢ 0.8% $ — 0.C% $ 1,58/ 0.4%

Three Months Ended June 30, 2010 Compared to Thredonths Ended June 30, 2009
Revenues

For the three months ended June 30, 2010, we reammhoonsolidated revenues of $299.2 million, améase of $90.3 million, or 43.3%, from
$208.9 million of consolidated revenues for the panable 2009 period. Excluding ICT revenues of $98illion in the second quarter of 20
revenues decreased $8.2 million for the three nsoatided June 30, 2010 compared to the same perRiiDD.

Revenues from the Americas segment, which incltide$Jnited States, Canada, Latin America, IndiataedAsia Pacific Rim, represented
82.2%, or $246.0 million, for the three months ehdene 30, 2010, compared to 71.3%, or $149.0anijlfior the comparable 2009 period.
Revenues from the EMEA segment, including Europe Middle East and Africa, represented 17.8%, & &Hillion, for the three months
ended June 30, 2010, compared to 28.7%, or $5%i®mfor the comparable 2009 period.

The increase in the Americas revenue was $97.0omjlor 65.1%, for the three months ended Jun@23D0), compared to the same period in
2009. Excluding the ICT revenues of $98.1 millitie Americas revenue for the three months endeel 30n2010, compared to the same
period in 2009 decreased $1.1 million. The $1.lionildecrease reflects a $10.9 million decreagewenues principally due to expiration of
certain client programs and lower than forecastsdahd within certain clients, partially offset bpasitive foreign currency translation impact
of $6.3 million and favorable foreign currency heudgfluctuations of $3.5 million. Revenues from aidfshore operations represented 49.1%,
or 56.9% excluding ICT revenues, of Americas’ raxenfor the three months ended June 30, 2010, cenhp@a60.2% for the comparable
2009 period.

The decrease in EMEA revenues of $6.7 million, b2%, for the three months ended June 30, 2010pared to the same period in 2009,
reflects a decrease of $4.8 million due largelgltent program expirations, near-shore migratiofoteer cost geographies in Egypt, Romania
and Germany and sustained weakness within the eémiysnand communication verticals and a $2.3 milliegative foreign currency
translation impact, partially offset by a $0.4 oitl contribution in revenues from ICT. Excludingt$2.3 million negative foreign currency
translation
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impact, EMEA’s revenue decreased 7.4% for the thresths ended June 30, 2010 compared with the pant in 2009.

Direct Salaries and Related Costs

Direct salaries and related costs increased $6Bli6mor 47.5%, to $197.2 million for the threeomths ended June 30, 2010, from
$133.7 million in the comparable 2009 period. Tihizease includes ICT direct salaries and relatestiscof $63.1 million in the second quarter
of 2010.

On a reporting segment basis, direct salaries elated costs from the Americas segment increasg® $6illion, or 72.2%, to $155.4 million
for the three months ended June 30, 2010 from $8@ldn for the comparable 2009 period. Directes@s and related costs from the EMEA
segment decreased $1.7 million, or 3.8%, to $41ll&mfor the three months ended June 30, 201thf§3.5 million for the comparable 2009
period. While changes in foreign currency exchamges positively impacted revenues in the Amerittasy negatively impacted direct salaries
and related costs in 2010 compared to the samedpier2009 by $3.7 million. While changes in foreicurrency exchange rates negatively
impacted revenues in the EMEA, they positively ictpd direct salaries and related costs in 2010 epeabto the same period in 2009 by
$2.0 million.

In the Americas segment, as a percentage of regedirect salaries and related costs increase8.8%6for the three months ended June 30,
2010 from 60.6% in the comparable 2009 period. Tisease of 2.6%, as a percentage of revenuegprivaarily attributable to higher
compensation costs of 3.3% (primarily related twedothan forecasted demand within certain clieritiaut a commensurate reduction in labor
costs and wage increases in certain geographidd)igher communication costs of 0.8%, partiallyseffby lower auto tow claim costs of
1.1%, lower travel costs of 0.2% and lower otheste@f 0.2%.

In the EMEA segment, as a percentage of revenirest dalaries and related costs increased to 7&6%e three months ended June 30, :
from 72.6% in the comparable 2009 period. Thiséase of 6.0%, as a percentage of revenues, waarpyimttributable to higher
compensation costs of 4.8% (primarily related tarrghore migration to new facilities in Egypt, Rari@aand Germany and the corresponding
termination and duplicative costs), higher billablgply costs of 0.4%, higher recruiting costs 880, higher fulfillment material costs of 0.:
and higher other costs of 0.3%.

General and Administrative

General and administrative expenses increased $3i6i8n, or 65.2%, to $93.3 million for the thregonths ended June 30, 2010, from
$56.5 million in the comparable 2009 period. Thisrease includes ICT general and administrativeresgs of $35.5 million in the second
quarter of 2010.

On a reporting segment basis, general and adndtiistrexpenses from the Americas segment incred@8® million, or 105.4%, to

$66.0 million for the three months ended June 8202Zrom $32.1 million for the comparable 2009 pdriGeneral and administrative exper
from the EMEA segment increased $0.6 million, &%, to $15.3 million for the three months endedeJ8@, 2010 from $14.7 million for the
comparable 2009 period. While changes in foreignenicy exchange rates positively impacted reveiludege Americas, they negatively
impacted general and administrative expenses if 26fnpared to the same period in 2009 by approeim&l.1 million. While changes in
foreign currency exchange rates negatively impactednues in EMEA, they positively impacted genarad administrative expenses in 2010
compared to the same period in 2009 by approxim&@I6 million. Corporate general and administaixpenses increased $2.3 million, or
23.7%, to $12.0 million for the three months endede 30, 2010 from $9.7 million in the comparat®2period. This increase was primarily
attributable to ICT acquisition-related costs, coisgd of $1.4 million in severance costs and $lillam in transaction and integration costs,
higher seminar costs of $0.4 million, and higheilfy related costs of $0.3 million, partially st by lower accounting fees costs of

$0.4 million, lower legal and professional feesb0f2 million and lower other costs of $0.2 million.

In the Americas segment, as a percentage of resegeaeral and administrative expenses increas2l. 886 for the three months ended
June 30, 2010 from 21.6% in the comparable 200@gef his increase of 5.2%, as a
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percentage of revenues, was primarily attributableigher facility related costs of 2.0%, highepibziation and amortization costs of 1.8%
higher compensation costs of 0.8%, higher equipraedtmaintenance costs of 0.8% and higher congudtists of 0.2%, partially offset by
lower other costs of 0.4%.

In the EMEA segment, as a percentage of reveneegrgl and administrative expenses increased 8/@&r the three months ended June 30,
2010 from 24.5% in the comparable 2009 period. Thisease of 4.3%, as a percentage of revenuegprivaarily attributable to the new
facilities in Egypt, Romania and Germany, includmgher facility related costs of 1.2%, higher cangation costs of 1.0%, higher travel ¢

of 0.4%, higher depreciation and amortization co§t3.3%, higher taxes (other than income taxe$).8%, higher software maintenance costs
of 0.2%, higher communications costs of 0.2%, aigtidr other costs of 0.7%.

Impairment Loss on Goodwill and Intangibles

In the Americas segment, we recorded an impairtosstof $1.6 million on the goodwill and intangibléuring the three months ended
June 30, 2009 (none in the comparable 2010 peraaied to the March 2005 acquisition of Kelly, traér & Associates Limited (“KLA”).

Interest Income

Interest income was $0.3 million for the three nmerended June 30, 2010, compared to $0.6 milliothiBocomparable 2009 period, reflecting
lower average rates earned on lower average balarfi¢eterest-bearing investments in cash and egsivalents.

Interest Expense

Interest expense was $1.6 million for the three tm®ended June 30, 2010 compared to $0.2 milliothi® comparable 2009 period, an
increase of $1.4 million reflecting interest andgen higher average levels of borrowings relatefi¢ acquisition of ICT.

Other Income (Expense)

Other expense, net, was $3.8 million for the thmemths ended June 30, 2010 compared to other inaoehef $0.3 million for the comparable
2009 period. The net increase in other expenseph&t.1 million was primarily attributable to &rcrease of $3.6 million in realized and
unrealized foreign currency transaction lossesphgains. Other income (expense) excludes the tative translation effects and unrealized
gains (losses) on financial derivatives that actuibed in Accumulated other comprehensive incomss{l (“AOCI”) in shareholders’ equity in
the accompanying Condensed Consolidated BalanagtsShe

Provision for Income Taxes

The recognition of income tax expense of $1.0 orillior the three months ended June 30, 2010 wasihgsn pre-tax book income of

$3.5 million, compared to a provision for incomees of $1.3 million for the three months ended J8®e2009, based upon pre-tax book
income of $15.6 million. The effective tax rate the three months ended June 30, 2010 was 27.5%arechto an effective tax rate of 8.1%
for the comparable 2009 period. This increase énefifiective tax rate was primarily due to the tapact related to our 2009 decision to
repatriate $85 million in foreign earnings and teeording of a valuation allowance on foreign teedits. These were partially offset by the
recognition of a tax benefit related to a favoradaleit settlement in Mexico. The effective tax ratalso affected by permanent differences and
losses in jurisdiction for which tax benefits canrlecognized, foreign withholding and other taxesrued interest and penalties and foreign
income tax rate differentials.

Net Income

As a result of the foregoing, we reported inconoerfloperations for the three months ended June®@ &f $8.7 million, compared to
$17.1 million in the comparable 2009 period. Thésmase of $8.4 million was principally attributalbd a $63.5 million increase in direct
salaries and related costs and a $36.8 millioreeme in general and
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administrative expenses, partially offset by a $94illion increase in revenues and a $1.6 milliecré@ase in impairment loss. This

$8.4 million decrease, $4.1 million increase inevtxpense, net, $0.3 million decrease in inténesime, $1.4 million increase in interest
expense, partially offset by a favorable $0.3 millnet change in tax provision and a $2.1 millimpairment loss on investment in SHPS in
2009 resulted in net income of $2.5 million for theee months ended June 30, 2010, a decreasd & illlion compared to the same period
in 2009.

Six Months Ended June 30, 2010 Compared to Six Mam$ Ended June 30, 2009
Revenues

For the six months ended June 30, 2010, we recedmiansolidated revenues of $574.4 million, andase of $162.3 million, or 39.4%, from
$412.1 million of consolidated revenues for the panable 2009 period. Excluding ICT revenues of $888illion, revenues decreased
$1.5 million for the six months ended June 30, 26dMpared to the same period in 2009.

On a geographic segmentation basis, revenues frerAmericas region, including the United Stateq)dtia, Latin America, India and the A
Pacific Rim, represented 80.3%, or $461.5 millimn,the six months ended June 30, 2010, comparga.&%, or $291.7 million, for the
comparable 2009 period. Revenues from the EMEAoredgncluding Europe, the Middle East and Africgpnesented 19.7%, or $112.9 milli
for the six months ended June 30, 2010, comparg@.2%o, or $120.4 million, for the comparable 2@@%iod.

The increase in the Americas revenue was $1691Bmibr 58.2%, for the six months ended June 8202 compared to the same period in
2009. Excluding the ICT revenues of $163.2 millitte Americas revenue for the six months ended 30n2010, compared to the same
period in 2009 increased $6.6 million. The $6.8ionlincrease reflects a positive foreign curretreyslation impact of $14.6 million and a
favorable foreign currency hedging fluctuation @t%million, partially offset by a $15.5 million desase in revenues principally due to
expiration of certain client programs and lowentli@recasted demand within certain clients. Reveritgn our offshore operations
represented 50.2%, or 57.0% excluding ICT revenofe&mericas’revenues for the six months ended June 30, 20hpaed to 61.0% for tI
comparable 2009 period.

The decrease in EMEA revenues of $7.5 million, .@& for the six months ended June 30, 2010, coadpar the same period in 2009, refle
a decrease of $10.6 million due largely to cliemigpam expirations, near-shore migration to low@stgeographies in Egypt, Romania and
Germany and sustained weakness within the techpalod communication verticals, partially offsetd$$2.5 million positive foreign curren:
translation impact and a $0.6 million contributiarrevenues from ICT. Excluding the $2.5 millionsgttve foreign currency translation impa
EMEA's revenue decreased 8.3% for the six montldeddune 30, 2010 compared with the same periadds.

Direct Salaries and Related Costs

Direct salaries and related costs increased $Iilli®n, or 42.3%, to $375.8 million for the six mths ended June 30, 2010, from
$264.0 million in the comparable 2009 period. Tihizease includes ICT direct salaries and relatestisoof $105.2 million in the second qua
of 2010.

On a reporting segment basis, direct salaries elated costs from the Americas segment increasgd. $nillion, or 61.7%, to $289.1 million
for the six months ended June 30, 2010 from $1#8ll&n for the comparable 2009 period. Direct s&@g and related costs from the EMEA
segment increased $1.5 million, or 1.7%, to $86llan for the three months ended June 30, 201 f&85.2 million for the comparable 2009
period. While changes in foreign currency exchamges positively impacted revenues in the Amerazas EMEA, they negatively impacted
direct salaries and related costs in 2010 comparéte same period in 2009 by $7.1 million and $tilion, respectively.

In the Americas segment, as a percentage of regedirect salaries and related costs increased.&%6for the six months ended June 30,
2010 from 61.3% in the comparable 2009 period. Tisease of 1.3%, as a percentage of revenuegprivaarily attributable to higher
compensation costs of 2.3%, (primarily relatecotedr than
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forecasted demand within certain clients withoabmmmensurate reduction in labor costs and wageases in certain geographies) higher
communication costs of 0.7% and higher billablepdyigosts of 0.2%, partially offset by lower autmtclaim costs of 1.2%, lower travel costs
of 0.2%, and lower other costs of 0.5%.

In the EMEA segment, as a percentage of revenirest dalaries and related costs increase to 7608%e six months ended June 30, 2010
from 70.8% in the comparable 2009 period. Thiséase of 6.0%, as a percentage of revenues, waarpyimttributable to higher
compensation costs of 5.0% (primarily related tarrghore migration to new facilities in Egypt, Roriseand Germany and the corresponding
termination and duplicative costs), higher billablgply costs of 0.6%, higher recruiting costs.@20 and other costs of 0.2%.

General and Administrative

General and administrative expenses increased $&ilidn, or 75.2%, to $196.1 million for the sixanths ended June 30, 2010, from
$112.0 million in the comparable 2009 period. Tihigease includes ICT general and administratiygeases of $72.0 million for the six
months ended June 30, 2010.

On a reporting segment basis, general and adndtiisirexpenses from the Americas segment increb&8¢ million, or 92.9%, to

$121.5 million for the six months ended June 3Q,@Mom $63.0 million for the comparable 2009 périGeneral and administrative expenses
from the EMEA segment increased $2.2 million, at%%, to $30.9 million for the six months ended J8Ae2010 from $28.7 million for the
comparable 2009 period. While changes in foreignericy exchange rates positively impacted reveinugee Americas and EMEA, they
negatively impacted general and administrative agps in 2010 compared to the same period in 20@pproximately $1.9 million and
$0.6 million, respectively. Corporate general adthmistrative expenses increased $23.4 millior],%.3%, to $43.7 million for the six mon
ended June 30, 2010 from $20.3 million in the comaple 2009 period. This increase was primarilyilaitable to ICT acquisitiomelated costs
comprised of $14.0 million in severance costs éd #illion in transaction and integration cosighler compensation costs of $1.0 million,
higher facility related costs of $0.3 million, higghconsulting costs of $0.3 million, higher semioasts of $0.3 million and higher insurance
costs of $0.2 million, partially offset by loweramnting fees costs of $0.4 million, lower businésgelopment costs of $0.4 million, lower
legal and professional fees of $0.2 million anddowther costs of $0.4 million.

In the Americas segment, as a percentage of resegaaeral and administrative expenses increas2l. 886 for the six months ended June
2010 from 21.6% in the comparable 2009 period. THisease of 4.7%, as a percentage of revenuegprivaarily attributable to higher facilit
related costs of 1.6%, higher depreciation and &mation costs of 1.6%, higher compensation cokis@, higher equipment and
maintenance costs of 0.7%, and higher severantg @b8.3%, partially offset by lower bad debt expe of 0.3% and lower other costs of
0.2%.

In the EMEA segment, as a percentage of reveneegrgl and administrative expenses increased 8/&far the six months ended June 30,
2010 from 23.9% in the comparable 2009 period. Tisease of 3.4%, as a percentage of revenuegprivaarily attributable to the new
facilities in Egypt, Romania and Germany, includmgher facility related costs of 1.2%, higher cangation costs of 1.0%, higher
depreciation and amortization costs of 0.3%, higrerel costs of 0.2%, higher communications co%2%, higher accounting fees costs of
0.2% and higher other costs of 0.3%.

Impairment Loss on Goodwill and Intangibles

In the Americas segment, we recorded an impairtosstof $1.6 million on the goodwill and intangiléuring the six months ended June 30,
2009 (none in the comparable 2010 period) relatgde March 2005 acquisition of Kelly, Luttmer & gaciates Limited (“KLA").
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Interest Income

Interest income was $0.5 million for the six monginsied June 30, 2010, compared to $1.5 milliothfercomparable 2009 period, reflecting
lower average rates earned on lower average baafidgeterest bearing investments in cash and egslvalents.

Interest Expense

Interest expense was $4.0 million for the six merghded June 30, 2010 compared to $0.4 milliothicomparable 2009 period, an increase
of $3.6 million reflecting interest and fees onlieg average levels of borrowings related to thesstipn of ICT.

Impairment Loss on Investment in SHPS

In the Americas segment, we recorded an impairfosstof $2.1 million on our entire investment in${during the six months ended
June 30, 2009 (none in the comparable 2010 period).

Other Income (Expense)

Other expense, net, was $5.5 million for the sixthe ended June 30, 2010 compared to other incoetepf $1.1 million for the comparable
2009 period. The net increase of $6.6 million wasarily attributable to an increase of $5.4 mitlim realized and unrealized foreign curre
transaction losses, net of gains. Other incomeg(es®) excludes the cumulative translation effentsumrealized gains (losses) on financial
derivatives that are included in Accumulated Othemprehensive Income in shareholders’ equity instt@mpanying Condensed
Consolidated Balance Sheets.

Provision for Income Taxes

The provision for income taxes of $0.5 million foe six months ended June 30, 2010 was based updapbook loss of $6.5 million,
compared to $5.5 million for the six months endexel30, 2009, based upon pre-tax book income aff&8dlion. The effective tax rate for
the six months ended June 30, 2010 was 7.7% coohpasn effective tax rate of 16.0% for the compbr009 period. The decrease in the
effective tax rate of 23.7% was primarily due t benefits recognized on current period lossedaélt ICT acquisition-related costs and by
the recognition of a tax benefit related to a falde audit settlement in Mexico. These benefitsevpartially offset by the tax impact related to
our 2009 decision to repatriate $85 million in igreearnings and the recording of a valuation apee on foreign tax credits. The effective
tax rate is also affected by permanent differereeklosses in jurisdiction for which tax benefigsmde recognized, foreign withholding and
other taxes, accrued interest and penalties amigfoincome tax rate differentials.

Net Loss

As a result of the foregoing, we reported inconoerfloperations for the six months ended June 30 20$2.5 million, compared to income
from operations of $34.5 million in the compara®@99 period. This decrease of $32.0 million wasgpally attributable to a $111.8 million
increase in direct salaries and related costs &84 million increase in general and adminisgeagxpenses, partially offset by a

$162.3 million increase in revenues and a $1.6anilllecrease in impairment loss. This $32.0 milliecrease, $6.6 million increase in other
expense, net, $1.0 million decrease in interestrive; $3.6 million increase in interest expensetigibr offset by a favorable $5.0 million net
change in tax provision and a $2.1 million impaintie@ss on investment in SHPS in 2009 resulteckiass of $7.0 million for the six months
ended June 30, 2010, a decrease of $36.1 milliotpaced to the same period in 2009.

Client Concentration

Total consolidated revenues included $37.9 millmm]2.7%, and $77.5 million, or 13.5%, of consat&l revenues, for the three and six
months ended June 30, 2010, respectively, from ATSfporation, a major provider
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of communication services for which we provide gas customer support services over numerous lih&3&T business. This included
$36.1 million and $73.4 million in revenue from tAmericas for the three and six months ended JOn@@LO0, respectively, and $1.8 million
and $4.1million in revenue from EMEA for the thied six months ended June 30, 2010, respectively.

The consolidated revenues for the comparable peasdt relates to this relationship were $25.4ioni) or 12.1%, and $47.3 million, or 11.5
of consolidated revenues, for the three and sixtheoaended June 30, 2009, respectively. This inc&®38.0 million and $42.8 million in
revenue from the Americas and $2.4 million and $dilion in revenue from EMEA for the three and simonths ended June 30, 2009,
respectively.

Liquidity and Capital Resources

Our primary sources of liquidity are generally célsivs generated by operating activities and frorailable borrowings under our revolving
credit facilities. We utilize these capital res@gto make capital expenditures associated priynaith our customer contact management
services, invest in technology applications andsttm further develop our service offerings andv@rking capital and other general corporate
purposes, including repurchase of our common stottke open market and to fund possible acquisstibm future periods, we intend similar
uses of these funds.

On August 5, 2002, the Board of Directors authatittee Company to purchase up to three million shaf®ur outstanding common stock. A
total of 2.2 million shares have been repurchasetuthis program since inception. The shares arehpsed, from time to time, through open
market purchases or in negotiated private trarmastiand the purchases are based on factors, inglbdt not limited to, the stock price and
general market conditions. During the six monthdeghJune 30, 2010, we repurchased 300 thousand @orsimares under the 2002 repurct
program at prices ranging from $16.92 to $17.60spare for a total cost of $5.2 million. During #ig months ended June 30, 2009, we
repurchased 224 thousand common shares under@ea@@urchase program at prices ranging from $1®.%44.75 per share for a total cost
of $3.2 million. We expect to make additional steegurchases under this program in 2010 if mar&etiitions are favorable.

During the six months ended June 30, 2010, we vede$80.0 million in cash from the release of ie&td cash as a result of our repayment of
short-term debt, $75.0 million in proceeds from iggiance of long term debt, $10.3 million in opiagactivities and $0.4 million in excess
tax benefits from stock-based compensation. Furtheused $85.0 million to repay short-term de¥.8 million for the ICT acquisition (net
of ICT cash acquired), $22.5 million to repay Idiegm debt, $13.5 million for capital expenditur$s,2 million on the repurchase of the
Company'’s stock, $1.3 million to repurchase stamkmiinimum tax withholding on equity awards anddp®8.0 million for loan fees related to
the debt financing resulting in a $55.1 million tease in available cash (including the unfavoralfffiects of international currency exchange
rates on cash of $13.1 million).

Net cash flows provided by operating activitiestfoe six months ended June 30, 2010 were $10.®miltompared to $33.5 million providi
by operating activities for the comparable 2009qzkrThe $23.2 million decrease in net cash flomsf operating activities was due to a
$36.1 million decrease in net income, partiallyseffby a $8.8 million increase in non-cash recorgitems such as depreciation and
amortization and unrealized losses on financiatimsents and a net increase of $4.1 million in dashis from assets and liabilities. The
$4.1 million increase in cash flows from assets leatullities was principally a result of a $15.3lloin decrease in receivables, partially offset
by a $5.0 million increase in other assets, a $8lon decrease in income taxes payable, a $1lBomidecrease in deferred revenue and a
$1.4 million decrease in other liabilities.

Capital expenditures, which are generally fundeddsh generated from operating activities, avadlablsh balances and borrowings available
under our credit facilities, were $13.5 million filve six months ended June 30, 2010, compareda@ $dillion for the comparable 2009
period, a decrease of $4.8 million. During theraisnths ended June 30, 2010, approximately 15%eofdbpital expenditures were the result of
investing in new and existing customer contact rgangnt centers, primarily in EMEA, and 85% was exiegl primarily for maintenance and
systems infrastructure. In 2010, we anticipatetehpixpenditures in the range of $27.0 million 81.® million.
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On February 2, 2010, we entered into a new Creglie@dment (the “New Credit Agreement”) with a graipenders. The New Credit
Agreement provides for a $75 million term loan (fierm Loan”) and a $75 million revolving creditcfility, which is subject to certain
borrowing limitations and includes certain custoynfémancial and restrictive covenants. We drew ddkafull $75 million Term Loan on
February 2, 2010 in connection with the acquisibbhCT on such date. See Note 2 — Acquisition@T For further information. At June 30,
2010, we were in compliance with all loan requiraiseof the New Credit Agreement dated Februaryd202

The $75 million revolving credit facility provideshder the New Credit Agreement replaces the preveemior revolving credit facility under a
credit agreement, dated March 30, 2009, which agee¢ was terminated simultaneous with entering tiioNew Credit Agreement. The

$75 million revolving credit facility, which inclues a $40 million multi-currency sub-facility, a $fllion swingline sub-facility and a

$5 million letter of credit sub-facility, may beadfor general corporate purposes including strai@epuisitions, share repurchases, working
capital support, and letters of credit, subjeatddain limitations. We are not currently awareny inability of our lenders to provide access to
the full commitment of funds that exist under teealving credit facility, if necessary. However,edio recent economic conditions and the
volatile business climate facing financial instituits, there can be no assurance that such fawilitype available to us, even though it is a
binding commitment. The Term Loan and the revolingdit facility will mature on February 1, 2013h& Term Loan is required to be repaid
in quarterly amounts commencing on June 30, 20#iCcantinuing at the end of each quarter thereafidpllows: $2.5 million per quarter in
2010, $3.75 million per quarter in 2011, and $Siomilper quarter in 2012, with a final payment duenaturity in 2013. While the Term Loan
is due in varying installments through February204e paid $50.0 million of the outstanding balantée Term Loan in July 2010, earlier
than the scheduled maturity, and anticipate patiirgemaining outstanding balance of $2.5 millitusgaccrued interest on or before
September 30, 2010.

Borrowings under the New Credit Agreement bearé@stat either LIBOR or the base rate plus, in ezse, an applicable margin based or
leverage ratio. The applicable interest rate igmheined quarterly based on the leverage ratioct §me. The base rate is a rate per annum
equal to the greatest of (i) the rate of interetldished by the lender, from time to time, asptime rate”; (ii) the Federal Funds effectiveaat
in effect from time to time, plus 1/2 of 1% per amm and (iii) the then-applicable LIBOR rate foreomonth interest periods, plus 1.00%.
Swing Line Loans bear interest only at the basephts the base rate margin. In addition, we agaired to pay certain customary fees,
including a commitment fee of up to 0.75%, whicldige quarterly in arrears and calculated on theagesunused amount of the revolving
credit facility.

We paid an underwriting fee of $3.0 million for tNew Credit Agreement, which is deferred and amediover the term of the loan. The
related interest expense and amortization of deddoan fees on the New Credit Agreement of $1liamiand $1.8 million are included in
“Interest expense” in the accompanying Condenset@mlated Statement of Operations for the threks®months ended June 30, 2010,
respectively (none in the comparable period in 2008e $75.0 million Term Loan had a weighted ageranterest rate of 3.88% and 3.94%
the three and six months ended June 30, 2010,atbaglg.

The New Credit Agreement is guaranteed by all afentisting and future direct and indirect matetia®. subsidiaries and secured by a pledge
of 100% of the non-voting and 65% of the votingitastock of all of our direct foreign subsidiagiand those of the guarantors.

In December, 2009, Sykes (Bermuda) Holdings LimiseBermuda exempted company (“Sykes Bermuda”) lwisi@n indirect wholly-owned
subsidiary of SYKES, entered into a credit agreemetih KeyBank (the “Bermuda Credit Agreement”).eTBermuda Credit Agreement
provided for a $75 million short-term loan to Syl&esrmuda with a maturity date of March 31, 201ke&yBermuda drew down the full

$75 million on December 11, 2009, which is includtedShort-term debt” in the accompanying CondenSedsolidated Balance Sheet as of
December 31, 2009. The Bermuda Credit Agreementined|that Sykes Bermuda and its direct subsidiariaintain cash and cash equivalents
of at least $80 million at all times, which amoisiincluded in “Restricted Cash” in the accompagy@ondensed Consolidated Balance Sheet
as of December 31, 2009. Interest was charged ttamaling amounts, at the option of Sykes Bermatlaither a Eurodollar Rate (as defined
in the Bermuda Credit Agreement) or a Base Ratedéined in the Bermuda Credit Agreement) plugach case, an applicable margin
specified in the Bermuda Credit Agreement. The nwdéng fee paid of $0.8 million was deferred aamhortized
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over the term of the loan. Sykes Bermuda repaicttiiiee outstanding amount plus accrued interedflarch 31, 2010. The related interest
expense and amortization of deferred loan feed.¢f fillion and $1.4 million are included in “Ine=st expense” in the accompanying
Condensed Consolidated Statement of Operatiorthéathree and six months ended June 30, 2010,atasglg (none in the comparable period
in 2009).

Simultaneous with the execution and delivery ofBeemuda Credit Agreement, we entered into a Gupi@riPayment agreement with
KeyBank, pursuant to which the obligations of SyBesmuda under the Bermuda Credit Agreement weaeagieed by SYKES.

Also, simultaneous with the execution and delivefrithe Bermuda Credit Agreement, SYKES, KeyBank tredother lenders that are a party
thereto entered into a First Amendment Agreemengraling the credit agreement, dated March 30, 208®een SYKES, KeyBank and the
other lenders that are a party thereto. The FinseAdment Agreement amended the terms of the @giement to permit the loan to Sykes
Bermuda and SYKESjuaranty of that loan. As of December 31, 2009eheere no outstanding balances and no borrowmg809 under th
credit agreement dated March 30, 2009. As prewomantioned, this credit agreement was terminateBabruary 2, 2010 simultaneous with
entering into the New Credit Agreement and unarpedideferred loan fees of $0.2 million were writtéhduring the quarter ended March 31,
2010. Interest expense for the comparable 2009¢ancludes $0.1 million related to this terminateddit agreement.

At June 30, 2010, we had $224.8 million in cash eesh equivalents, of which approximately 95.39%24.1 million, was held in
international operations and may be subject totamtdil taxes if repatriated to the United States.

We believe that our current cash levels, acces#iilgés under our credit facilities and cash flows future operations will be adequate to
meet anticipated working capital needs, future depayment requirements, continued expansion abgs;tfunding of potential acquisitions,
anticipated levels of capital expenditures and remttial obligations for the foreseeable future ang stock repurchases.

The following table summarizes the material chartgesur contractual obligations at June 30, 20d€luiding those that were assumed upon
acquisition of ICT in February 2010 and the reladedt incurred in connection with the acquisitiand the effect these obligations are expe
to have on liquidity and cash flow in future pesdgh thousands):
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Payments Due By Period

Less Thar After 5
Total 1 Year 1-3 Years 3-5 Years Years Other

Operating lease® $ 58,10( $10,50( $ 30,00( $ 11,20( $ 6,40( $ —
Operating lease, corporate headquai® 6,81t 13¢ 2,21( 2,49 1,971 —
Purchase obligations and ot}®3) 10,50( 2,60( 7,90( — — —
Long-term tax liabilities® 4,312 — — — 4,312
Term loan and related intere®) 56,27: 6,022 37,667 12,58: — —
Severance obligation for former 1C

Chief Executive Office(® 4,452 4,452 — — — —

Total contractual cash obligatio $140,45: $ 23,718 $ 77,77 $ 26,27¢ $ 8,371 $ 4,312

O Amounts represent the expected cash paymen&Td$ bperating leases as discussed in Note 15tathompanying Condensed
Consolidated Financial Statemer

(@ Amounts represent the expected cash payment® aforporate headquarteogierating lease as discussed in Note 15 to thevgmamying
Condensed Consolidated Financial Statem:

(®  Purchase obligations include I’'s agreements to purchase goods or services thahfmeeable and legally binding on us and
specify all significant terms, including fixed olimmum quantities to be purchased; fixed, minimunvariable price provisions; and the
approximate timing of the transactions. Purchadigations exclude agreements that are cancelaltfouii penalty

@  Long-term tax liabilities include ICT’s uncertaiax positions and related interest and penalediscussed in Note 10 to the
accompanying Condensed Consolidated FinancialrStatts. \We cannot make reasonably reliable estinsdithe cash settlement of
these lon-term liabilities with the tax authority; therefoil@nounts have been excluded from payments duerindp

®  Amounts include the term loan due plus estimatedusd interest due in varying installments thro&gbruray 1, 2013 as discusset
Note 8 to the accompanying Condensed Consolidateth€ial Statements. While the Term Loan is duesirying installments throug
February 2013, we paid $50.0 million of the outdiag balance of the Term Loan in July 2010, eathan the scheduled maturity, and
anticipate paying the remaining outstanding balaricg2.5 million plus accrued interest on or befS8eptember 30, 201

®  Amounts include the severance obligation for’s former chief executive officer due in varyingtadbnents through January 2011
discussed in Note 1 to the accompanying Condenseddlidated Financial Statemer

Except for the contractual obligations mentionedvaband the borrowings discussed in Note 8 to tiserapanying Condensed Consolidated
Financial Statements, there has not been any rabtéidnge to the outstanding contractual obligatfoom the disclosure in our Annual Rep
on Form 10-K for the year ended December 31, 2009.

Critical Accounting Policies and Estimates

The preparation of consolidated financial statemé@ntonformity with accounting principles geneyalkcepted in the United States requires
estimations and assumptions that affect the regp@neounts of assets and liabilities and the discosf contingent assets and liabilities at the
date of the financial statements and the repomeoluats of revenues and expenses during the reggrériod. These estimates and assump
are based on historical experience and various fdlstors that are believed to be reasonable uth@ecircumstances. Actual results could
differ from these estimates under different assionptor conditions.

We believe the following accounting policies are thost critical since these policies require sigaift judgment or involve complex
estimations that are important to the portrayalwffinancial condition and operating results:

Recognition of Revenu

We recognize revenue pursuant to Accounting Stalsd@odification (“ASC”) 605 ‘Revenue Recognitidh

We primarily recognize revenue from services asstirgices are performed, which is based on eithex per minute, per hour, per call or per
transaction basis, under a fully executed contedetgreement and record reductions to revenueofuractual penalties and holdbacks for
failure to meet specified minimum service leveld ather performance based contingencies. Revemogm#ion is limited to the amount that
is not contingent upon delivery of any future prodor service or meeting other specified perforneacanditions.
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Product sales, accounted for within our fulfilmeetvices, are recognized upon shipment to th@mestand satisfaction of all obligations.

Revenue from contracts with multiple-deliverablesliocated to separate units of accounting basdbeair relative fair value, if the
deliverables in the contract(s) meet the critesiastich treatment. Certain fulfillment servicestcacts contain multipleleliverables. Separati
criteria included whether a delivered item has gatuthe customer on a stand-alone basis, whéthes ts objective and reliable evidence of
the fair value of the undelivered items and, if ineangement includes a general right of returateel to a delivered item, whether delivery of
the undelivered item is considered probable arauimcontrol. Fair value is the price of a delivdealvhen it is regularly sold on a stand-alone
basis, which generally consists of vendpecific objective evidence of fair value. If thé&eno evidence of the fair value for a deliveredduct
or service, revenue is allocated first to the Yaiue of the undelivered product or service and the residual revenue is allocated to the
delivered product or service. If there is no eviteof the fair value for an undelivered producsenvice, the contract(s) is accounted for as a
single unit of accounting, resulting in delay ofeaue recognition for the delivered product or Eerwuntil the undelivered product or service
portion of the contract is complete. We recogneeenue for delivered elements only when the fdimesof undelivered elements are known,
uncertainties regarding client acceptance arevedpbnd there are no client-negotiated refuneturn rights affecting the revenue recognized
for delivered elements. Once we determine the aflon of revenue between deliverable elementsetasr no further changes in the revenue
allocation. If the separation criteria are metarave from these services is recognized as thecesrare performed under a fully executed
contractual agreement. If the separation critengan®t met because there is insufficient evideoaetermine fair value of one of the
deliverables, all of the services are accountedsoa single combined unit of accounting. For tlilediverables with insufficient evidence to
determine fair value, revenue is recognized orptoportional performance method using the straligietbasis over the contract period, or the
actual number of operational seats used to seevelignt, as appropriate. Currently, we have ndreais containing multiple-deliverables for
customer contact management services and fulfiltreervices.

Allowance for Doubtful Accounts

We maintain allowances for doubtful accounts of7$8illion as of June 30, 2010, or 1.6% of tradesieables, for estimated losses arising f
the inability of our customers to make requiredrpamts. Our estimate is based on factors surrounttiengredit risk of certain clients, histori
collection experience and a review of the currégiius of trade accounts receivable. It is reasgnadsible that our estimate of the allowance
for doubtful accounts will change if the financ@ndition of our customers were to deteriorateyltesy in a reduced ability to make paymel

Income Taxes

We reduce deferred tax assets by a valuation aloevéf, based on the weight of available evidebo#h positive and negative, for each
respective tax jurisdiction, it is more likely thant that some portion or all of such deferredassets will not be realized. The valuation
allowance for a particular tax jurisdiction is aldded between current and noncurrent deferredsisetsifor that jurisdiction on a pro rata basis.
Available evidence which is considered in determgrnthe amount of valuation allowance required idek) but is not limited to, our estimate
future taxable income and any applicable tax-plagsirategies.

At December 31, 2009, we determined that a valoatltowance of $32.1 million was necessary to reducS. deferred tax assets by

$9.3 million and foreign deferred tax assets by.$2gillion, where it was more likely than not tlsmime portion or all of such deferred tax
assets will not be realized. The recoverabilityhaf remaining net deferred tax assets of $5.4aniklit December 31, 2009, is dependent upon
future profitability within each tax jurisdictiomuring the three months ended June 30, 2010, arfillién valuation allowance was recorded
on foreign tax credits. As of June 30, 2010, basedur estimates of future taxable income and @pjicable tax-planning strategies within
various tax jurisdictions, we believe that it ismadikely than not that the remaining net deferi@dassets will be realized. The ICT tax acct
as of June 30, 2010 reflect the historical balamsacorded by the acquired subsidiaries and radjusted to reflect tax opening balance
sheet entries as discussed more fully in NotetBg@ccompanying condensed consolidated finantitdraents. Accordingly, the valuation
allowances above are exclusive of ICT acquiredrizads.
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Generally, earnings associated with our investmientsir subsidiaries are considered to be permgninviested and normally provisions for
income taxes on those earnings or translation adpres are not recorded. The U.S. Department of thasury released the “General
Explanations of the Administration’s Fiscal Yearl2(Revenue Proposals” in February 2010. These padpoepresent a significant shift in
international tax policy, which may materially inghdJ.S. taxation of international earnings. We awre to monitor these proposals and are
currently evaluating their potential impact on €éinancial condition, results of operations, andhcisws.

We evaluate tax positions that have been takeneoexected to be taken in our tax returns, anardeg liability for uncertain tax positions in
accordance with ASC 740 “Income Taxes” (“ASC 740e calculation of our tax liabilities involvesalig with uncertainties in the
application of complex tax regulations. ASC 740te@ms a two-step approach to recognizing and measuncertain tax positions. First, tax
positions are recognized if the weight of availadléence indicates that it is more likely than tatt the position will be sustained upon
examination, including resolution of related appeallitigation processes, if any. Second, thepisition is measured as the largest amount of
tax benefit that has a greater than 50% likelihobleing realized upon settlement. We reevaluagsdluncertain tax positions on a quarterly
basis. This evaluation is based on factors inclydimut not limited to, changes in facts or circuenses, changes in tax law, effectively settled
issues under audit, and new audit activity. Suchamge in recognition or measurement would resuhé recognition of a tax benefit or an
additional charge to the tax provision.

As of June 30, 2010, we had $6.5 million of unretped tax benefits, a net increase of $2.7 milfimm the $3.8 million recorded as of
December 31, 2009. The $2.7 million increase relptémarily to the balances assumed in the ICT itipn, which amount is provisional as
discussed in Note 2, partially offset by the faldessettlement of a tax audit and the expirationesfain statutes of limitations. Had we
recognized the remaining unrecognized tax benafifaine 30, 2010, approximately $6.5 million, edalg related interest and penalties, wc
favorably impact the effective tax rate. We beliés reasonably possible that the unrecognizedemefits will decrease or be recognized in
the next twelve months by up to $2.2 million duexpiration of statutes of limitations, audit opagl resolution in various tax jurisdictions.

Impairment of Lonc-lived Assets

We review long-lived assets, which had a carryiawe of $295.5 million as of June 30, 2010, inahgdgoodwill, intangibles and property and
equipment for impairment whenever events or chaimgescumstances indicate that the carrying vaifian asset may not be recoverable and
at least annually for impairment testing of goodlwih asset is considered to be impaired when #ngyimg amount exceeds the fair value.
Upon determination that the carrying value of theed is impaired, we would record an impairment@har loss to reduce the asset to its fair
value. Future adverse changes in market conditiop®or operating results of the underlying invesstitrcould result in losses or an inability to
recover the carrying value of the investment anelrdfore, might require an impairment charge inftere.

New Accounting Standards

Unless needed to clarify a point to readers, wergftain from citing specific section referencelem discussing application of accounting
principles or addressing new or pending accountitgjchanges. There are no recently issued aceaustandards that are expected to have a
material effect on our financial condition, reswfoperations or cash flows.

U.S. Healthcare Reform Acts

In March 2010, the President of the United Staitgsesl into law comprehensive health care refornmslation under the Patient Protection and
Affordable Care Act and the Health Care and EdocaReconciliation Act (the “Acts”). The Acts comigirovisions that could materially
impact the Company’s healthcare costs in the futhres adversely affecting the Company’s profiighiWe are currently evaluating the
potential impact of the Acts, if any, on our fin@laondition, results of operations and cash flows
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ltem 3 — Quantitative and Qualitative Disclosures Adout Market Risk
Foreign Currency Risk

Our earnings and cash flows are subject to fluzinatdue to changes in currency exchange ratesaréd/exposed to foreign currency exchange
rate fluctuations when subsidiaries with functiooalrencies other than the U.S. dollar (USD) aaegfated into the Company‘s USD
consolidated financial statements. As exchange ratgy, those results, when translated, may vanmy fexpectations and adversely impact
overall expected profitability. The cumulative tstation effects for subsidiaries with functionatmncies other than the U.S. dollar are
included in AOCI in shareholders’ equity. Movemeimt#on-U.S. dollar currency exchange rates maytiegly or positively affect our
competitive position, as exchange rate changesafiagt business practices and/or pricing strategfieon-U.S. based competitors.

We employ a foreign currency risk management progteat periodically utilizes derivative instrumetdsprotect its interests from
unanticipated fluctuations in earnings and cashlgloaused by volatility in currency exchange rafstion and forward hedge contracts are
used to hedge intercompany receivables and payatrdgransactions initiated in the United Stalte$ &re denominated in foreign currency.
The Company also periodically employs foreign exdsaforward contracts to hedge net investmentsrigign operations.

We serve a number of U.S.-based clients using mstgontact management center capacity in thegpimkes and Canada, which are within
our Americas segment. Although the contracts wisé clients are priced in U.S. dollars, a subistigmbrtion of the costs incurred to render
services under these contracts are denominatekilipgtne pesos (PHP) and the Canadian dollar (CAibich represent a foreign exchange
exposure. As of June 30, 2010, we have hedgedt@paf our exposure related to the anticipatedh ¢ requirements denominated in PHP
and CAD by entering into foreign currency hedgetmts with counterparties to acquire a total oPRHS billion through September, 2011
and a total of CAD 7.9 million through December @0&hich approximates 55% and 75% of our exposeleged to these anticipated cash
flow requirements denominated in PHP and CAD, retpely. The fair value of these hedge contractefakine 30, 2010 is presented in Nc
of the accompanying Condensed Consolidated FinbBtaéements. The potential loss in fair valueusie]30, 2010, for these contracts
resulting from a hypothetical 10% adverse changherforeign currency exchange rates is approxim&®6 million. However, this loss
would be mitigated by corresponding gains on thaetlying exposures.

Periodically, we hedge the net assets of certa@grnational subsidiaries (net investment hedgespusreign currency forward contracts to
offset the translation and economic exposuresagltt our investments in these subsidiaries. Arioé 30, 2010, we hedged a portion of our
net investment in foreign operations denominateuro Dollar (EUR) with forward contracts totalisgyR 39 million through August 10,
2010. The potential loss in fair value at JuneZ8I1L0, for these contracts resulting from a hypathefl0% adverse change in the foreign
currency exchange rates is approximately $4.9 anillHowever, this loss would be mitigated by cqoesling gains on the underlying
exposures.

Additionally, we periodically enter into forward exange contracts that are not designated as hebgepurpose of these derivative
instruments is to protect our interests againseesk/foreign currency moves pertaining to intercamypreceivables and payables, and other
assets and liabilities that are denominated inetwies other than our subsidiaries functional ewies. As of June 30, 2010, the fair value of
these derivatives was a net payable of $1.8 million

See Note 5 of the accompanying Condensed Consadidd@hancial Statements for further informatiortioese derivative instruments.

In July 2010 to hedge intercompany forecasted oa#ftows, we entered into forward contracts to Sél million Canadian dollars at fixed
prices of U.S. $5.3 million to settle in August B01o sell 9.5 million Euro at fixed prices of U$L.2.1 million to settle in August 2010 and to
sell 702.0 million PHP at fixed prices of U.S. & hillion to settle in August 2010.
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We evaluate the credit quality of potential coupéeties to derivative transactions and only enter contracts with those considered to have
minimal credit risk. We periodically monitor charsg® counterparty credit quality as well as ouraamniration of credit exposure to individual
counterparties. We do not use derivative instrusiémttrading or speculative purposes.

Interest Rate Risk

Our exposure to interest rate risk results fromalde debt outstanding under our New Credit Agresimacluding the $75.0 million term loan
and the $75.0 million revolving credit facility. Wy interest on outstanding borrowings at interatgts that fluctuate based upon changes in
various base rates. During the quarter ended Jan2030, we had no debt outstanding under the vengtredit facility and $52.5 million in
borrowings outstanding under our term loan at Bhe€010. Based on our level of variable rate deltstanding during 2010, a one-point
increase in the weighted average interest rateshwipenerally equals the Eurodollar rate plus atiegdge margin, would have increased
interest expense by $0.3 million for the six morghded June 30, 2010. We have not historically deedative instruments to manage
exposure to changes in interest rates.

Fluctuations in Quarterly Results

For the year ended December 31, 2009, quarterbnigas as a percentage of total consolidated anenehues were approximately 24%, 25%,
25% and 26%, respectively, for each of the respecfuarters of the year. We have experienced atidgate that in the future we will
experience variations in quarterly revenues. Thi&@tians are due to the timing of new contracts aemkwal of existing contracts, the timing
and frequency of client spending for customer otintganagement services, non-U.S. currency fluaoafiand the seasonal pattern of
customer contact management support and fulfilinsentices.

Iltem 4 — Controls and Procedures

As of June 30, 2010, under the direction of oure€hixecutive Officer and Chief Financial Officerewvaluated the effectiveness of the de
and operation of our disclosure controls and proces] as defined in Rule 13a — 15(e) under therBiesuExchange Act of 1934, as amended.
Our disclosure controls and procedures are designpbvide reasonable assurance that the infoomagiquired to be disclosed in our SEC
reports is recorded, processed, summarized andteelpwithin the time period specified by the SE@iks and forms, and is accumulated and
communicated to management, including our Chiefchtiee Officer and Chief Financial Officer, as appriate to allow timely decisions
regarding required disclosure. We concluded theagfalune 30, 2010, our disclosure controls andqatores were effective at the reasonable
assurance level.

There were no changes in our internal controls éimancial reporting during the quarter ended J8@e2010 that have materially affected, or
are reasonably likely to materially affect, oureimtal controls over financial reporting, excepttfoe change discussed under “Change in
Internal Control over Financial Reporting” below.

Change in Internal Control over Financial Reporting

On February 2, 2010, we acquired ICT. We are ctigréntegrating policies, processes, people, tetdmoand operations for the combined
companies. Management will continue to evaluatemernal control over financial reporting as weedte our integration activities.
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Part Il — OTHER INFORMATION
Iltem 1 — Legal Proceedings

We have previously disclosed regulatory sancti@sessed against our Spanish subsidiary relatitigetalleged inappropriate acquisition of
personal information in connection with two outbduwtient contracts. In order to appeal these claimsissued a bank guarantee of

$0.9 million. During the year ended December 3D8®0.4 million of the bank guarantee was returoetie Company. The remaining
balance of the bank guarantee of $0.5 million iduided as restricted cash in “Deferred chargesotimel assets” in the accompanying
Condensed Consolidated Balance Sheets as of Ju28BD($0.9 million as of June 30, 2009). We wilhtinue to vigorously defend these
matters. However, due to further progression oéss\wf these claims within the Spanish court systend based upon opinion of legal coul
regarding the likely outcome of several of the m@tbefore the courts, we accrued a provisionarathount of $1.3 million as of June 30, 2
and December 31, 2009 under ASC 45Dchtingencie$ because we now believe that a loss is probaldettae amount of the loss can be
reasonably estimated as to three of the subjeichgld here is currently one other related claimalihis under appeal, but we have not accrued
any amounts related to that claim because we dourogntly believe a loss is probable, and it isawrently possible to reasonably estimate
the amount of any loss related to that claim.

From time to time, we are involved in legal actiemising in the ordinary course of business. Witspect to these matters, we believe that we
have adequate legal defenses and/or provided atgegiceruals for related costs such that the uléroatcome will not have a material adverse
effect on our future financial position or resufoperations.

Item 2 — Unregistered Sales of Equity Securities ahUse of Proceeds

Below is a summary of stock repurchases for thetgquanded June 30, 2010 (in thousands, excepag®dqrice per share). See Note 11,
Earnings Per Share, to the Condensed Consolidataddial Statements for information regarding dock repurchase program.

Total Number of Maximum Number
Total Average Shares Purchaser of Shares That May
Number of Price as Part of Publicly Yet Be Purchased
Shares Paid Per Announced Plans Under Plans or
Period Purchased® Share or Programs Programs
April 1, 2010- April 30, 2010 — — — 1,09¢
May 1, 201C- May 31, 201( 15C 17.42 15C 94¢€
June 1, 201~ June 30, 201 15C 17.3¢ 15C 79€
Total 30C 30C 79€

(M All shares purchased as part of a repurchaseppiblicly announced on August 5, 2002. Total numifeshares approved for repurchase
under the plan was 3.0 million with no expiraticatel
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Item 6 — Exhibits
The following documents are filed as an exhibithis Report:

10.1

10.z

15

31.1
31.z
32.1
32.2

First Amendment Agreement, dated April 23, 201Ctedit Agreement, dated February 2, 2010 betwe&eSSEnterprises
Incorporated, the lenders party thereto and KeyBéaional Association, as Lead Arranger, Sole BRokiner and Administrative
Agent.

Second Amendment Agreement, dated July 16, 2000edit Agreement, dated February 2, 2010 betwedesSknterprise:
Incorporated, the lenders party thereto and KeyB¢aiional Association, as Lead Arranger, Sole BRokiner and Administrative
Agent.

Awareness lette

Certification of Chief Executive Officer, pursudantRule 13-14(a).
Certification of Chief Financial Officer, pursuaotRule 13-14(a).
Certification of Chief Executive Officer, pursugnt18 U.S.C. §135(
Certification of Chief Financial Officer, pursuaot18 U.S.C. §135(
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SIGNATURE

Pursuant to the requirements of the Securities &xga Act of 1934, the registrant has duly causisdéport to be signed on its behalf by the
undersigned thereunto duly authorized.

SYKES ENTERPRISES, INCORPORATED
(Registrant,

Date: August 4, 201 By: /s/ W. Michael Kipphu

W. Michael Kipphut
Senior Vice President and Chief Financial Offi
(Principal Financial and Accounting Office
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Administrative Agent
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Exhibit 10.1

FIRST AMENDMENT AGREEMENT
This FIRST AMENDMENT AGREEMENT (this “Amendmghis made as of the 28day of April, 2010 among:
(a2) SYKES ENTERPRISES, INCORPORATED, a Flomdaporation (“Borrower”);
(b) the Lenders, as defined in the Credit Agrent, as hereinafter defined; and

(c) KEYBANK NATIONAL ASSOCIATION, as the leadrranger, sole book runner and administrative afyerihe Lenders under the
Credit Agreement (“Agent”).

WHEREAS, Borrower, Agent and the Lenders amei@s to that certain Credit Agreement, datedfd&ebruary 2, 2010, that provides,
among other things, for loans and letters of craggregating One Hundred Fifty Million Dollars (%1,600,000), all upon certain terms and
conditions (as the same may from time to time beratad, restated or otherwise modified, the “Craditeement”);

WHEREAS, Borrower, Agent and the Lenders desiramend the Credit Agreement to modify certagovigions thereof and add certain
provisions thereto;

WHEREAS, each capitalized term used hereindaithed in the Credit Agreement, but not othervdséned herein, shall have the meaning
given such term in the Credit Agreement; and

WHEREAS, unless otherwise specifically prodderein, the provisions of the Credit Agreementsed herein are amended effective as of
the date of this Amendment;

NOW, THEREFORE, in consideration of the prezaiand of the mutual covenants herein and for ethleiable consideration, the receipt
and sufficiency of which is hereby acknowledgedirBaer, Agent and the Lenders agree as follows:

1. Amendment to Investments, Loans and Gti@s@ovenant ProvisionsSection 5.11 of the Credit Agreement is herebgraed to add
the following new subpart (ix) at the end thereof:

(ix) performance guaranties issued by a Ciedity to customers of a Foreign Subsidiary indittBnary course of business and upon
terms typical to the industry; provided that thidgart (ix) shall not include guaranties of Indeltess.

2. Closing DeliveriesConcurrently with the execution of this Amendmedrrower shall:

(a) cause each Guarantor of Payment to exéoatattached Guarantor Acknowledgement and Agragraad




(b) pay all legal fees and expenses of Agerbnnection with this Amendment.

3. Representations and WarrantiBerrower hereby represents and warrants to Agedtthe Lenders that (a) Borrower has the legalep
and authority to execute and deliver this Amendm@tthe officers executing this Amendment haverbduly authorized to execute and
deliver the same and bind Borrower with respec¢héoprovisions hereof; (c) the execution and dejiveereof by Borrower and the
performance and observance by Borrower of the piawé hereof do not violate or conflict with theg@nizational Documents of Borrower or
any law applicable to Borrower or result in a breatany provision of or constitute a default undey other agreement, instrument or
document binding upon or enforceable against Boerpyd) no Default or Event of Default exists, moll any occur immediately after the
execution and delivery of this Amendment or by pleeformance or observance of any provision her@yfeach of the representations and
warranties contained in the Loan Documents isanckcorrect in all material respects as of the Hateof as if made on the date hereof, except
to the extent that any such representation or whrmxpressly states that it relates to an eadlli¢e (in which case such representation or
warranty is true and correct in all material re¢pes of such earlier date); (f) Borrower is noteavof any claim or offset against, or defense or
counterclaim to, Borrower’s obligations or lialigis under the Credit Agreement or any Related Wgijtand (g) this Amendment constitutes a
valid and binding obligation of Borrower in evegspect, enforceable in accordance with its terms.

4. Waiver and Releas®orrower, by signing below, hereby waives aneéases Agent and each of the Lenders, and theiectep
directors, officers, employees, attorneys, afdg@atind subsidiaries, from any and all claims, téfsgefenses and counterclaims, such waiver
and release being with full knowledge and undeditanof the circumstances and effect thereof atet &faving consulted legal counsel with
respect thereto.

5. References to Credit Agreement and Ratifin. Each reference that is made in the Credit Agre¢meany other Related Writing to t
Credit Agreement shall hereafter be construedragesence to the Credit Agreement as amended heledogpt as herein otherwise specific
provided, all terms and provisions of the Credité@gment are confirmed and ratified and shall renrafall force and effect and be unaffected
hereby. This Amendment is a Related Writing.

6. CounterpartsThis Amendment may be executed in any numbeoohterparts, by different parties hereto in segacatinterparts and
by facsimile signature, each of which, when so atext and delivered, shall be deemed to be an atigimd all of which taken together shall
constitute but one and the same agreement.

7. Headings The headings, captions and arrangements usagiAmendment are for convenience only and shadlbffect the
interpretation of this Amendment.

8. Severability Any term or provision of this Amendment held bgaurt of competent jurisdiction to be invalid aremforceable shall not
impair or invalidate the remainder




of this Amendment and the effect thereof shall twafioed to the term or provision so held to be lid/ar unenforceable.

9. Governing Law The rights and obligations of all parties hergtall be governed by the laws of the State of Olithout regard to
principles of conflicts of laws.

[Remainder of page intentionally left blank.]
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JURY TRIAL WAIVER. BORROWER, AGENT AND THE LENDERS, TO THE EXTENT RMITTED BY LAW, EACH HEREBY
WAIVES ANY RIGHT TO HAVE A JURY PARTICIPATE IN RESQVING ANY DISPUTE, WHETHER SOUNDING IN CONTRACT,
TORT OR OTHERWISE, AMONG BORROWER, AGENT AND THE NDERS, OR ANY THEREOF, ARISING OUT OF, IN
CONNECTION WITH, RELATED TO, OR INCIDENTAL TO THE RLATIONSHIP ESTABLISHED AMONG THEM IN CONNECTION
WITH THIS AMENDMENT OR ANY NOTE OR OTHER INSTRUMEN]TDOCUMENT OR AGREEMENT EXECUTED OR DELIVERE
IN CONNECTION HEREWITH OR THE TRANSACTIONS RELATEDHERETO.

IN WITNESS WHEREOF, the parties have execuated delivered this Amendment as of the date fasfarth above.

SYKES ENTERPRISES, INCORPORATED

By: /s/ W. Michael Kipphut
Name: W. Michael Kipphut
Title: SVP & CFO

KEYBANK NATIONAL ASSOCIATION,
as Agent and as a Lender

By: /s/ Jennifer ( Brien
Jennifer CBrien
Senior Vice Presiden

BANK OF AMERICA, N.A,,
as Syndication Agent and as a Lender

By: /s/ Cameron Cardoz
Name: Cameron Cardoz(
Title: Senior Vice Presiden

RBS CITIZENS, NATIONAL ASSOCIATION,
as Documentation Agent and as a Lender

By: /s/ Brian M. Ricker
Name: Brian M. Ricker
Title: Portfolio Manager

Signature Page 1 of 3 to
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HSBC BANK USA, NATIONAL ASSOCIATION,
as a Co-Managing Agent and as a Lender

By: /s/ Shawn Alexande

Name: Shawn Alexandel
Title: Vice President

TORONTO DOMINION (NEW YORK), LLC,
as a Co-Managing Agent and as a Lender

By: /s/ Debbi L Brito

Name: Debbi L Brito
Title: Authorized Signatory

JPMORGAN CHASE BANK, N.A.
as a Lender

By: /s/ Antje B. Focke

Name: Antje B. Focke
Title: Vice President

U.S. BANK NATIONAL ASSOCIATION,
as a Lender

By: /s/ Patrick McGraw

Name: Patrick McGraw
Title: Vice President

BRANCH BANKING & TRUST COMPANY,
as a Lender

By: /s/ C. William Buchholz

Name: C. William Buchholz
Title: Senior Vice Presiden

Signature Page 2 of 3 to
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COMERICA BANK,
as a Lender

By: /s/ Gerald R. Finney Ji

Name: Gerald R. Finney Jr
Title:  Vice President

THE NORTHERN TRUST COMPANY,
as a Lender

By: /s/ Rick Gomez

Name: Rick Gomez
Title: Vice President

Signature Page 3 of 3 to
First Amendment Agreement




ACKNOWLEDGMENT AND AGREEMENT

The undersigned consent and agree to and atédge the terms of the foregoing First Amendmegiteement dated as of April 23, 2010.
The undersigned further agree that the obligatadrike undersigned pursuant to the Guaranty of Raymxecuted by the undersigned are
hereby ratified and shall remain in full force asftect and be unaffected hereby.

The undersigned hereby waive and release Agehthe Lenders and their respective directofien§, employees, attorneys, affiliates and
subsidiaries from any and all claims, offsets, deés and counterclaims of any kind or nature, absaind contingent, of which the
undersigned are aware or should be aware, suclenain release being with full knowledge and urtdeding of the circumstances and effect
thereof and after having consulted legal counsti véspect thereto.

JURY TRIAL WAIVER. THE UNDERSIGNED, TO THE EXTENT PERMITTED BY LAWHEREBY WAIVE ANY RIGHT TO HAVE
A JURY PARTICIPATE IN RESOLVING ANY DISPUTE, WHETHE SOUNDING IN CONTRACT, TORT OR OTHERWISE, AMONG
BORROWERS, AGENT, THE LENDERS AND THE UNDERSIGNEDOR ANY THEREOF, ARISING OUT OF, IN CONNECTION WITI
RELATED TO, OR INCIDENTAL TO THE RELATIONSHIP ESTABISHED AMONG THEM IN CONNECTION WITH THIS
AMENDMENT OR ANY NOTE OR OTHER INSTRUMENT, DOCUMENDR AGREEMENT EXECUTED OR DELIVERED IN
CONNECTION HEREWITH OR THE TRANSACTIONS RELATED THEETO.

MCQUEEN INTERNATIONAL INCORPORATEL SYKES E-COMMERCE, INCORPORATEIL
By: /s/ James T. Holde By: /s/ W. Michael Kipphu
Name James T. Holde Name W. Michael Kipphut
Title: President & Secretal Title: Presiden
SYKES LP HOLDINGS, LLC SYKES ACQUISITION, LLC
By: /s/ James T. Holde By: /s/ W. Michael Kipphu
Name James T. Holde Name W. Michael Kipphut
Title: President & Secretal Title: Presiden
SYKES ENTERPRISE- SOUTH AFRICA, INC. SYKES GLOBAL HOLDINGS, LLC
By: /s/ James T. Holde By: /s/ W. Michael Kipphu
Name James T. Holde Name W. Michael Kipphut
Title: President & Secretal Title: Presiden

Signature Page 1 of 2 to
Acknowledgment and Agreement




JURY TRIAL WAIVER. THE UNDERSIGNED, TO THE EXTENT PERMITTED BY LAWHEREBY WAIVE ANY RIGHT TO HAVE

A JURY PARTICIPATE IN RESOLVING ANY DISPUTE, WHETHE SOUNDING IN CONTRACT, TORT OR OTHERWISE, AMONG
BORROWERS, AGENT, THE LENDERS AND THE UNDERSIGNEOR ANY THEREOF, ARISING OUT OF, IN CONNECTION WITI
RELATED TO, OR INCIDENTAL TO THE RELATIONSHIP ESTABISHED AMONG THEM IN CONNECTION WITH THIS
AMENDMENT OR ANY NOTE OR OTHER INSTRUMENT, DOCUMENDR AGREEMENT EXECUTED OR DELIVERED IN
CONNECTION HEREWITH OR THE TRANSACTIONS RELATED THEETO.

SYKES REALTY, INC.

By: /s/ James T. Holde

ICT INTERNATIONAL, INC.

By: /s/ W. Michael Kipphu

Name James T. Holde
Title: Presiden

ICT ENTERPRISES, INC

By: /s/ James T. Holde

Name W. Michael Kipphut
Title: VP & CFO

ICT ACCOUNTS RECEIVABLE MANAGEMENT, INC.

By: /s/ Troy Leon Belde!

Name James T. Holde
Title: Presiden

ICT RESOURCES, INC

By: /s/ James T. Holde

Name Troy Leon Belder
Title: Presiden

Name James T. Holde
Title: Presiden

Signature Page 2 of 2 to
Acknowledgment and Agreement



Exhibit 10.2

SECOND AMENDMENT AGREEMENT
This SECOND AMENDMENT AGREEMENT (this “Amendmg) is made as of the 16day of July, 2010 among:
(a2) SYKES ENTERPRISES, INCORPORATED, a Flomdaporation (“Borrower”);
(b) the Lenders, as defined in the Credit &grent, as hereinafter defined,;

(c) KEYBANK NATIONAL ASSOCIATION, as the leadrranger, sole book runner and administrative afyerihe Lenders under the
Credit Agreement (“Agent”);

(d) BANK OF AMERICA, N.A., as syndication agen
(e) RBS CITIZENS, NATIONAL ASSOCIATION, as domentation agent; and
(f) HSBC BANK USA, NATIONAL ASSOCIATION and TQONTO DOMINION (NEW YORK), LLC, as a co-managingeads.

WHEREAS, Borrower, Agent and the Lenders aigs to that certain Credit Agreement, datedfa&sebruary 2, 2010, that provides,
among other things, for loans and letters of craggregating One Hundred Fifty Million Dollars ($1.600,000), all upon certain terms and
conditions (as amended and as the same may froentditime be further amended, restated or othemnisdified, the “Credit Agreement”);

WHEREAS, Borrower, Agent and the Lenders deiramend the Credit Agreement to modify certagvigions thereof and add certain
provisions thereto;

WHEREAS, each capitalized term used hereindaithed in the Credit Agreement, but not othervdséned herein, shall have the meaning
given such term in the Credit Agreement; and

WHEREAS, unless otherwise specifically prodderein, the provisions of the Credit Agreemenwised herein are amended effective as of
the date of this Amendment;

NOW, THEREFORE, in consideration of the presasiand of the mutual covenants herein and for ethleable consideration, the receipt
and sufficiency of which is hereby acknowledgedirBaer, Agent and the Lenders agree as follows:

1. Additions to Definitions in the Credit Aament Section 1.1 of the Credit Agreement is herebyratad to add the following new
definitions thereto:




“Corporate Structure Reorganization Date” nseidne date that Borrower has completed the Corp@titicture Reorganization.
“Second Amendment Effective Date” means Jély2010.

2. Amendment to Schedules After the CorpoBdtacture Reorganization DatéJpon the delivery by Borrower of the updated Sithes to
the Credit Agreement pursuant to Section 5(d) Hethe Credit Agreement shall be amended to d8eteedule Guarantors of Payment),
Schedule ZPledged Securities) and Schedule (&drporate Existence; Subsidiaries; Foreign Qualtfon) therefrom and to insert in place
thereof, respectively, a new ScheduleSchedule 2nd_Schedule 6.1

3. Consent to Corporate Structure Reorgaoizat

(a) _Domestic Corporate Restructuriri@prrower has notified Agent and the Lenders Batrower is planning certain modifications to its
domestic corporate structure. Specifically, Borrodesires to (i) liquidate Sykes LP Holdings, LL&CDelaware limited liability company an
Guarantor of Payment, and Sykes Global Holdings; L& Delaware limited liability company and a Gurios of Payment, and transfer the
assets of each such Guarantor of Payment to Borr@obectively, the “Guarantor Liquidation”), arfd) merge ICT International, Inc., a
Delaware corporation and a Guarantor of Paymetht and into Sykes Acquisition, LLC, a Florida lindt&ability company and a Guarantor of
Payment (the “Guarantor Merger”). Following the @Gudor Liquidation, Sykes (Bermuda) Holdings Lindite Bermuda exempted company,
will be a First-Tier Foreign Subsidiary of Borrower

(b) Foreign Corporate Restructuringorrower has also notified Agent and the Lendeas Borrower is planning certain modificationsts
foreign corporate structure. Specifically, Borrowlesires to transfer the ownership interests of F@iBncial Services Pty. Ltd., a company
organized under the laws of New South Wales aridsiatier Foreign Subsidiary, ICT Services of ABlacific Pte. Ltd., a company organized
under the laws of Singapore and a first-tier Foregbsidiary, and ICT Group Netherlands B.V., apany organized under the laws of the
Netherlands and a fi-tier Foreign Subsidiary (individually, each a “E@n ICT Subsidiary” and, collectively, the “ForeitCT Subsidiaries,
held by Sykes Acquisition, LLC (as successor bygaeto ICT International, Inc.), from (i) Sykes Adgsjtion, LLC to Borrower, (ii) Borrower
to Sykes (Bermuda) Holdings Limited, (iii) Sykesefhuda) Holdings Limited to Sykes Offshore Holdingwsited, a Bermuda exempted
company, and (iv) Sykes Offshore Holdings LimitedSEI International Services S.a.r.l., a compamganized under the laws of Luxembourg
(collectively, the “Foreign ICT Subsidiary Equityansfers” and, together with the Guarantor Ligu@agand Guarantor Merger, collectively,
the “Corporate Structure Reorganization”). Follogvthe Foreign ICT Subsidiary Equity Transfers, Foeeign ICT Subsidiaries will cease to
be first-tier Foreign Subsidiaries.

(c) Request for ConsenCertain of the transactions in the Corporatec®tme Reorganization are prohibited by one or npooisions in
the Credit Agreement. Borrower hereby specificadiguests that Agent and the Lenders consent togilsuarantor Liquidation and the release
of Sykes LP Holdings, LLC and Sykes Global HoldingisC from the




Guaranties of Payment executed and delivered to\f@r the benefit of the Lenders, in connectidthwhe Credit Agreement, (ii) the
Guarantor Merger, and (iii) the Foreign ICT SubatgdiEquity Transfers. Borrower also requests thgegmt, on behalf of the Lenders, pursuant
to Section 9.8 (Release of Guarantor of PaymePRtanige of Stock) of the Credit Agreement, reletssdcurity interest in the capital stock or
other equity interests of the Foreign ICT Subsider

(d) _Consent from Agent and the Lendefgient and the Lenders hereby consent to the atsapeests on the following conditions:

(i) after giving effet to terms of this Amendnt, Borrower shall be in pro forma compliance with Credit Agreement both before and
after completing the Corporate Structure Reorgdioza

(i) after giving effect to the terms of thtAsnendment, no Default or Event of Default shallséxinder the Credit Agreement or any other
Loan Document; and

(iif) Borrower shall comply with the requiremts of Sections 4 and 5 hereof.

This Amendment shall serve as evidence of suchezdin$he consent contained in this Amendment stealbe deemed to waive or amend any
other provision of the Credit Agreement or the oth@an Documents. All terms of the Credit Agreemamdl the other Loan Documents shall
remain in full force and effect and constitute libgal, valid, binding and enforceable obligatiohgorrower to Agent and the Lenders.

4. Closing DeliveriesConcurrently with the execution of this Amendmedsdrrower shall:

(a) cause each Guarantor of Payment to exéoatattached Guarantor Acknowledgement and Agragraad

(b) pay all legal fees and expenses of Ageebhnnection with this Amendment and the other LDaouments.

5. PosClosing Deliveries On or before each of the dates specified inSleistion 5, unless otherwise agreed to by Agentriting,
Borrower shall satisfy each of the items specifiethe subsections below:

(a) Concurrently with the completion of theaBantor Liquidation, Borrower shall have (i) exesiand delivered to Agent, for the
benefit of the Lenders, a Pledge Agreement, in fana substance satisfactory to Agent and the Lendéth respect to the Pledged
Securities of Borrower, (ii) executed and delivetedgent, for the benefit of the Lenders, apprajgritransfer powers for each of such
Pledged Securities, (iii) delivered to Agent, foe tbenefit of the Lenders, such Pledged Securdaies (iv) delivered to Agent any other
documentation (including legal opinions from foreig




counsel) reasonably required by Agent regarding#réection of the security interest of Agent, floe benefit of the Lenders, in such
Pledged Securities.

(b) No later than ten days after the compietibthe Guarantor Liquidation, unless otherwisgead to by Agent in writing, Borrower
shall have delivered to Agent a copy of the recorélicles or Certificates of Dissolution for thessolution of both Sykes LP Holdings,
LLC and Sykes Global Holdings, LLC from the Delae&ecretary of State.

(c) No later than ten days after the compietibthe Guarantor Merger, unless otherwise agiedy Agent in writing, Borrower shall
have delivered to Agent a copy of the recordedchasi or Certificate of Merger for the merger of I@ifernational, Inc. with and into Sykes
Acquisition, LLC from (i) the Delaware SecretaryStfate, and (ii) the Florida Secretary of State.

(d) No later than five days after the Corper&tructure Reorganization Date, unless otherwjseeal to by Agent in writing, Borrower
shall deliver to Agent the following replacement8&dules to the Credit Agreement, in each case to foem and substance acceptable to
Agent and giving effect to the Corporate StructRemrganization: Schedule(Guarantors of Payment), Schedul@Pfdged Securities) and
Schedule 6.1Corporate Existence; Subsidiaries; Foreign Qulffon).

6. Representations and WarrantiBerrower hereby represents and warrants to Agedtthe Lenders that (a) Borrower has the legalep
and authority to execute and deliver this Amendmi@tthe officers executing this Amendment haverbduly authorized to execute and
deliver the same and bind Borrower with respethé&oprovisions hereof; (c) the execution and dejivereof by Borrower and the
performance and observance by Borrower of the piawé hereof do not violate or conflict with theg@nizational Documents of Borrower or
any law applicable to Borrower or result in a breatany provision of or constitute a default unday other agreement, instrument or
document binding upon or enforceable against Boerpyd) no Default or Event of Default exists, moll any occur immediately after the
execution and delivery of this Amendment or by pleeformance or observance of any provision her@yfeach of the representations and
warranties contained in the Loan Documents isangbcorrect in all material respects as of the Bg@@anendment Effective Date as if made
on the Second Amendment Effective Date, excegteaktent that any such representation or warrmxyyessly states that it relates to an
earlier date (in which case such representatiamapranty is true and correct in all material respes of such earlier date); (f) Borrower is not
aware of any claim or offset against, or defenseoointerclaim to, Borrower’s obligations or liab#is under the Credit Agreement or any
Related Writing; and (g) this Amendment constitigeslid and binding obligation of Borrower in eyeespect, enforceable in accordance
its terms.

7. Waiver and Releas8orrower, by signing below, hereby waives aneéasks Agent and each of the Lenders, and theiectep
directors, officers, employees, attorneys, afdg@atind subsidiaries, from any and all claims, téfsgefenses and counterclaims, such waiver
and release being with full knowledge and undedstanof the circumstances and effect thereof atetr &faving consulted legal counsel with
respect thereto.




8. References to Credit Agreement and Ratifin. Each reference that is made in the Credit Agre¢meany other Related Writing to t
Credit Agreement shall hereafter be construedrageaence to the Credit Agreement as amended heedogpt as herein otherwise specific
provided, all terms and provisions of the Credité@gment are confirmed and ratified and shall renrafall force and effect and be unaffected
hereby. This Amendment is a Related Writing.

9. CounterpartsThis Amendment may be executed in any numbeoohterparts, by different parties hereto in segacatinterparts and
by facsimile signature, each of which, when so atext and delivered, shall be deemed to be an atigimd all of which taken together shall
constitute but one and the same agreement.

10. _HeadingsThe headings, captions and arrangements usaéiAmendment are for convenience only and shdlbffect the
interpretation of this Amendment.

11. _Severability Any term or provision of this Amendment held bgaurt of competent jurisdiction to be invalid aranforceable shall not
impair or invalidate the remainder of this Amendinamd the effect thereof shall be confined to #rentor provision so held to be invalid or
unenforceable.

12. _Governing LawThe rights and obligations of all parties hergtall be governed by the laws of the State of Olithout regard to
principles of conflicts of laws.

[Remainder of page intentionally left blank.]
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JURY TRIAL WAIVER. BORROWER, AGENT AND THE LENDERS, TO THE EXTENT RMITTED BY LAW, EACH HEREBY
WAIVES ANY RIGHT TO HAVE A JURY PARTICIPATE IN RESQVING ANY DISPUTE, WHETHER SOUNDING IN CONTRACT,
TORT OR OTHERWISE, AMONG BORROWER, AGENT AND THE NDERS, OR ANY THEREOF, ARISING OUT OF, IN
CONNECTION WITH, RELATED TO, OR INCIDENTAL TO THE RLATIONSHIP ESTABLISHED AMONG THEM IN CONNECTION
WITH THIS AMENDMENT OR ANY NOTE OR OTHER INSTRUMEN]TDOCUMENT OR AGREEMENT EXECUTED OR DELIVERE
IN CONNECTION HEREWITH OR THE TRANSACTIONS RELATEDHERETO.

IN WITNESS WHEREOF, the parties have execuated delivered this Amendment as of the date fasfarth above.

SYKES ENTERPRISES, INCORPORATED

By: /s/ James T. Holde
Name: James T. Holde!
Title: Exec VP & General Counse

KEYBANK NATIONAL ASSOCIATION,
as Agent and as a Lender

By: /s/ Jennifer ( Brien
Jennifer CBrien
Senior Vice Presiden

BANK OF AMERICA, N.A,,
as Syndication Agent and as a Lender

By: /s/ Cameron S. Cardoz
Name: Cameron S. Cardoz
Title: Senior Vice Presiden

RBS CITIZENS, NATIONAL ASSOCIATION,
as Documentation Agent and as a Lender

By: /s/ Cindy Chen
Name: Cindy Chen
Title: Senior Vice Presiden

Signature Page 1 of 3 to
Second Amendment Agreement




HSBC BANK USA, NATIONAL ASSOCIATION,
as a Co-Managing Agent and as a Lender

By: /s/ Shawn Alexande

Name: Shawn Alexandel
Title: Vice President

TORONTO DOMINION (NEW YORK), LLC,
as a Co-Managing Agent and as a Lender

By: /s/ Deborah Gravines

Name: Deborah Gravines:
Title: Vice President

JPMORGAN CHASE BANK, N.A.
as a Lender

By: /s/ John A. Horsi

Name: John A. Horst
Title: Senior Vice Presiden

U.S. BANK NATIONAL ASSOCIATION,
as a Lender

By: /s/ Patrick McGraw

Name: Patrick McGraw
Title: Vice President

BRANCH BANKING & TRUST COMPANY,
as a Lender

By: /s/ Anthony D. Nigro

Name: Anthony D. Nigro
Title: Senior Vice Presiden

Signature Page 2 of 3 to
Second Amendment Agreement




COMERICA BANK,
as a Lender

By: /s/ Gerald R. Finney Ji

Name: Gerald R. Finney J
Title: Vice Presiden

THE NORTHERN TRUST COMPANY,
as a Lender

By: /s/ Rick Gomez

Name: Rick Gomez
Title: Vice Presiden

Signature Page 3 of 3 to
Second Amendment Agreement




GUARANTOR ACKNOWLEDGMENT AND AGREEMENT

The undersigned consent and agree to and atédge the terms of the foregoing Second AmendrAgneement dated as of July 16, 2010.
The undersigned further agree that the obligatadrike undersigned pursuant to the Guaranty of Raymxecuted by the undersigned are
hereby ratified and shall remain in full force aftect and be unaffected hereby.

The undersigned hereby waive and release Agehthe Lenders and their respective directofien§, employees, attorneys, affiliates and
subsidiaries from any and all claims, offsets, deés and counterclaims of any kind or nature, absaind contingent, of which the
undersigned are aware or should be aware, suclenain release being with full knowledge and urtdeding of the circumstances and effect
thereof and after having consulted legal counsti vaspect thereto.

JURY TRIAL WAIVER. THE UNDERSIGNED, TO THE EXTENT PERMITTED BY LAWHEREBY WAIVE ANY RIGHT TO HAVE
A JURY PARTICIPATE IN RESOLVING ANY DISPUTE, WHETHE SOUNDING IN CONTRACT, TORT OR OTHERWISE, AMONG
BORROWERS, AGENT, THE LENDERS AND THE UNDERSIGNEDOR ANY THEREOF, ARISING OUT OF, IN CONNECTION WITI
RELATED TO, OR INCIDENTAL TO THE RELATIONSHIP ESTABISHED AMONG THEM IN CONNECTION WITH THIS
AMENDMENT OR ANY NOTE OR OTHER INSTRUMENT, DOCUMENDR AGREEMENT EXECUTED OR DELIVERED IN
CONNECTION HEREWITH OR THE TRANSACTIONS RELATED THEETO.

MCQUEEN INTERNATIONAL INCORPORATEL SYKES E-COMMERCE, INCORPORATEL
By: /s/ James T. Holde By: /s/ James T. Holde

Name James T. Holde Name James T. Holde

Title: President & Secretar Title: President & Secretar
SYKES LP HOLDINGS, LLC SYKES ACQUISITION, LLC
By: /s/ James T. Holde By: /s/ James T. Holde

Name James T. Holde Name James T. Holde

Title: President & Secretal Title: President & Secretal
SYKES ENTERPRISE- SOUTH AFRICA, INC. SYKES GLOBAL HOLDINGS, LLC
By: /s/ James T. Holde By: /s/ James T. Holde

Name James T. Holde Name James T. Holde

Title: President & Secretal Title: President & Secretal

Signature Page 1 of 2 to
Guarantor Acknowledgment and Agreement




JURY TRIAL WAIVER. THE UNDERSIGNED, TO THE EXTENT PERMITTED BY LAWHEREBY WAIVE ANY RIGHT TO HAVE
A JURY PARTICIPATE IN RESOLVING ANY DISPUTE, WHETHE SOUNDING IN CONTRACT, TORT OR OTHERWISE, AMONG
BORROWERS, AGENT, THE LENDERS AND THE UNDERSIGNEOR ANY THEREOF, ARISING OUT OF, IN CONNECTION WITI
RELATED TO, OR INCIDENTAL TO THE RELATIONSHIP ESTABISHED AMONG THEM IN CONNECTION WITH THIS
AMENDMENT OR ANY NOTE OR OTHER INSTRUMENT, DOCUMENDR AGREEMENT EXECUTED OR DELIVERED IN
CONNECTION HEREWITH OR THE TRANSACTIONS RELATED THEETO.

SYKES REALTY, INC.

By: /s/ James T. Holde

ICT INTERNATIONAL, INC.

By: /s/ James T. Holde

Name James T. Holde
Title: President & Secretal

ICT ENTERPRISES, INC

By: /s/ James T. Holde

Name James T. Holde
Title: President & Secretal

ICT ACCOUNTS RECEIVABLE MANAGEMENT, INC.

By: /s/ Troy Leon Belder

Name James T. Holde
Title: President & Secretai

ICT RESOURCES, INC

By: /s/ James T. Holde

Name Troy Leon Belden
Title: Presiden

Name James T. Holde
Title: President & Secretal

Signature Page 2 of 2 to
Guarantor Acknowledgment and Agreement



Exhibit 15

August 4, 2010

Sykes Enterprises, Incorporated
400 North Ashley Drive
Tampa, FL 33602

We have reviewed, in accordance with the standafrttsee Public Company Accounting Oversight Boarahifeld States), the unaudited interim
financial information of Sykes Enterprises, Incaigted and subsidiaries for the periods ended Jan2@.0, and 2009 and the six-month
period ended December 31, 2009, as indicated imepart dated August 4, 2010; because we did mboqe an audit, we expressed no opir
on that information.

We are aware that our report referred to abovechwisiincluded in your Quarterly Report on FormQ@er the quarter ended June 30, 2010, is
incorporated by reference in Registration Stateriarst 333-23681, 333-76629, 333-88359, 333-73260,383-125178 on Form S-8.

We also are aware that the aforementioned reparsupnt to Rule 436(c) under the Securities Adta83, is not considered a part of the
Registration Statement prepared or certified bp@ountant or a report prepared or certified bp@ountant within the meaning of Sections 7
and 11 of that Act.

/s/ Deloitte & Touche LLP
Tampa, Florida



Exhibit 31.1

CERTIFICATION OF CHIEF EXECUTIVE OFFICER
PURSUANT TO RULE 13a-14(a)

I, Charles E. Sykes, certify that:
1. | have reviewed this quarterly report on FormQ@0f Sykes Enterprises, Incorporated,;

2. Based on my knowledge, this report does notaioreny untrue statement of a material fact or eméitate a material fact necessary to make
the statements made, in light of the circumstanoeker which such statements were made, not misigadith respect to the period covered by
this report;

3. Based on my knowledge, the financial statememd,other financial information included in théport, fairly present in all material respects
the financial condition, results of operations aadh flows of the company as of, and for, the msrigresented in this report;

4. The company other certifying officer(s) and | are responsiioleestablishing and maintaining disclosure cdstemd procedures (as defir
in Exchange Act Rules 13a-15(e) and 15d-15(e))iatednal control over financial reporting (as definin Exchange Act Rules 13a-15(f) and
15d-15(f)) for the company and have:

(a) Designed such disclosure controls andquioes, or caused such disclosure controls an@guoes to be designed under our
supervision, to ensure that material informatidatieg to the company, including its consolidatetsidiaries, is made known to us by others
within those entities, particularly during the metin which this report is being prepared;

(b) Designed such internal control over firiahgeporting, or caused such internal control dirancial reporting to be designed under our
supervision, to provide reasonable assurance rieggatite reliability of financial reporting and tipeeparation of financial statements for
external purposes in accordance with generallymgedeaccounting principles;

(c) Evaluated the effectiveness of the comisadigclosure controls and procedures and presentiads report our conclusions about the
effectiveness of the disclosure controls and prores) as of the end of the period covered by #psit based on such evaluation; and

(d) Disclosed in this report any change indbmpany’s internal control over financial repogtithat occurred during the company’s most
recent fiscal quarter (the company’s fourth fisgadrter in the case of an annual report) that retemally affected, or is reasonably likely to
materially affect, the company’s internal contrgeofinancial reporting; and

5. The company’s other certifying officer(s) anailve disclosed, based on our most recent evaluatiowernal control over financial
reporting, to the company’s auditors and the acmihmittee of the company’s board of directors @nspns performing the equivalent
functions):

(a) All significant deficiencies and matenetaknesses in the design or operation of intemrtrol over financial reporting which are
reasonably likely to adversely affect the compamygity to record, process, summarize and repoairicial information; and

(b) Any fraud, whether or not material, thatdlves management or other employees who hawgmnéisant role in the company'’s internal
control over financial reporting.

Date: August 4, 2010

/s/ Charles E. Sykes
Charles E. Sykes, President and Chief Executivee€X




Exhibit 31.2

CERTIFICATION OF CHIEF FINANCIAL OFFICER
PURSUANT TO RULE 13a-14(a)

I, W. Michael Kipphut, certify that:
1. | have reviewed this quarterly report on Form@0f Sykes Enterprises, Incorporated,;

2. Based on my knowledge, this report does notaioreny untrue statement of a material fact or améitate a material fact necessary to make
the statements made, in light of the circumstanoeker which such statements were made, not misigadith respect to the period covered by
this report;

3. Based on my knowledge, the financial statememd,other financial information included in théport, fairly present in all material respects
the financial condition, results of operations aadh flows of the company as of, and for, the msrigresented in this report;

4. The company other certifying officer(s) and | are responsiipleestablishing and maintaining disclosure cdstemd procedures (as defir
in Exchange Act Rules 13a-15(e) and 15d-15(e))iatednal control over financial reporting (as definin Exchange Act Rules 13a-15(f) and
15d-15(f)) for the company and have:

(a) Designed such disclosure controls andquioes, or caused such disclosure controls an@guoes to be designed under our
supervision, to ensure that material informatidatieg to the company, including its consolidatetsidiaries, is made known to us by others
within those entities, particularly during the metin which this report is being prepared;

(b) Designed such internal control over firiahgeporting, or caused such internal control dirancial reporting to be designed under our
supervision, to provide reasonable assurance rieggatite reliability of financial reporting and tipeeparation of financial statements for
external purposes in accordance with generallymgedeaccounting principles;

(c) Evaluated the effectiveness of the comisadigclosure controls and procedures and presentiads report our conclusions about the
effectiveness of the disclosure controls and prores) as of the end of the period covered by #psit based on such evaluation; and

(d) Disclosed in this report any change indbmpany’s internal control over financial repogtithat occurred during the company’s most
recent fiscal quarter (the company’s fourth fisgadrter in the case of an annual report) that retemally affected, or is reasonably likely to
materially affect, the company’s internal contrgeofinancial reporting; and

5. The company’s other certifying officer(s) anailve disclosed, based on our most recent evaluatiowernal control over financial
reporting, to the company’s auditors and the acmihmittee of the company’s board of directors @nspns performing the equivalent
functions):

(a) All significant deficiencies and matenetaknesses in the design or operation of intemrtrol over financial reporting which are
reasonably likely to adversely affect the compamygity to record, process, summarize and repoairicial information; and

(b) Any fraud, whether or not material, thatdlves management or other employees who hawgmnéisant role in the company'’s internal
control over financial reporting.

Date: August 4, 2010

/s/ W. Michael Kipphut
W. Michael Kipphut, Senior Vice President and Cliiafancial Officet




Exhibit 32.1

CERTIFICATION OF CHIEF EXECUTIVE OFFICER
PURSUANT TO 18 U.S.C. 81350

In connection with the Quarterly Report of Sykesdgprises, Incorporated (the “Company”) on FormQ@er the period ending June 30, 2010
as filed with the Securities and Exchange Commiseiothe date hereof (the “Report”), I, CharleSfkes, President and Chief Executive
Officer of the Company, certify, pursuant to 18 IC.SSection 1350, that:

(1) The Report fully complies with the requiremeotsection 13(a) or 15(d) of the Securities Exg®Act of 1934; and

(2) The information contained in the Report faphesents, in all material respects, the finan@aldition and results of operations of the
Company.

Date: August 4, 2010

By: /s/ Charles E. Syke

Charles E. Syke
President and Chief Executive Offic

A signed original of this written statement reqditey Section 906 of the Sarbanes-Oxley Act has peavided to the Company and will be
retained by the Company and furnished to the Seesiand Exchange Commission or its staff uponesqu




Exhibit 32.2

CERTIFICATION OF CHIEF FINANCIAL OFFICER
PURSUANT TO 18 U.S.C. 81350

In connection with the Quarterly Report of Sykesdgprises, Incorporated (the “Company”) on FormQ@oer the period ending June 30, 2010
as filed with the Securities and Exchange Commiseiothe date hereof (the “Report”), I, W. Mich&&bphut, Senior Vice President and
Chief Financial Officer of the Company, certify,rpuant to 18 U.S.C. Section 1350, that:

(1) The Report fully complies with the requiremeotsection 13(a) or 15(d) of the Securities Exg®Act of 1934; and

(2) The information contained in the Report faphesents, in all material respects, the finan@aldition and results of operations of the
Company.

Date: August 4, 2010

By: /s/ W. Michael Kipphu

W. Michael Kipphut

Senior Vice President and Chief Financial Offi
(Principal Financial and Accounting Office

A signed original of this written statement reqditey Section 906 of the Sarbanes-Oxley Act has peavided to the Company and will be
retained by the Company and furnished to the Séesiand Exchange Commission or its staff uponestju




