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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 8-K
CURRENT REPORT
Pursuant to Section 13 or 15(d) of the
Securities Exchange Act of 1934
Date of Report (Date of earliest event reported): March 29, 2012

Sykes Enterprises, Incorporated
(Exact name of registrant as specified in its charter)
Florida

0-28274

56-1383460

(State or other jurisdiction
of incorporation)

(Commission
File Number)

(IRS Employer
Identification No.)

400 N. Ashley Drive, Suite 2800, Tampa, Florida

33602

(Address of principal executive offices)

(Zip Code)

Registrant’s telephone number, including area code: (813) 274-1000
(Former name or former address if changed since last report.)

Check the appropriate box below if the Form 8-K filing is intended to simultaneously satisfy the filing obligation of the registrant under any of
the following provisions:
¨

Written communications pursuant to Rule 425 under the Securities Act (17 CFR 230.425)

¨

Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12)

¨

Pre-commencement communications pursuant to Rule 14d-2(b) under the Exchange Act (17 CFR 240.14d-2(b))

¨

Pre-commencement communications pursuant to Rule 13e-4(c) under the Exchange Act (17 CFR 240.13e-4(c))

Item 1.01. Entry into a Material Definitive Agreement.
See Item 2.01 below.
Item 2.01. Completion of Acquisition or Disposition of Assets
As previously announced, on November 29, 2011, the Finance Committee of the Board of Directors of Sykes Enterprises, Incorporated (the
“Company”) approved a plan to sell its Spanish operations, which are operated through its Spanish subsidiary, Sykes Enterprises, Incorporated
S.L. (“Sykes Spain”). Sykes Spain operates customer contact management centers, with annualized revenues of approximately $39.3 million in
2011, providing contact center services through a total of three customer contact management centers in Spain to clients in Spain. The decision
to sell the Spanish operations was made after management completed a strategic review of the Spanish market and determined the operations
were no longer consistent with the Company’s strategic direction.
On March 29, 2012, Sykes Spain entered into the asset purchase agreement attached hereto as Exhibit 99.1, by and between Sykes Spain and
Iberphone, S.A.U., and pursuant thereto, on March 29, 2012, Sykes Spain completed the sale of fixed assets located in Ponferrada, Spain,
which were previously written down to zero, cash of $4.1 million, and certain contracts and licenses relating to the business of Sykes Spain, to
Iberphone, S.A.U. Under the agreement, Ponferrada, Spain employees were transferred to Iberphone S.A.U. who assumed certain payroll
liabilities in the approximate amount of $1.7 million, and paid a nominal purchase price for the assets.
On March 30, 2012, the Company entered into the stock purchase agreement attached hereto as Exhibit 99.2, by and among the parties listed
therein, and pursuant thereto, on March 30, 2012, the Company completed the sale of all of the shares of capital stock of Sykes Spain to the
purchaser, who was a member of the management of Sykes Spain, for a nominal price. Pursuant to the agreement, immediately prior to closing,
the Company made a cash capital contribution of $8.6 million to Sykes Spain to cover a portion of Sykes Spain’s liabilities and to fund the $4.1
million of cash sold pursuant to the asset purchase agreement with Iberphone, S.A.U. discussed above. As this was a stock transaction, the
Company anticipates no future obligation with regard to Sykes Spain and there are no material post closing obligations.
As a result of these transactions the Company expects to recognize a pre-tax loss on disposal of Sykes Spain operations of approximately $11.0
to $11.5 million in the first quarter of 2012, subject to final accounting and income tax adjustments.
The foregoing descriptions of the asset purchase agreement and stock purchase agreement relating to the sale of the Spanish operations are
qualified in its entirety by the terms and provisions of the agreements, which are attached hereto as Exhibits 99.1 and 99.2.
Item 2.05. Costs Associated with Exit or Disposal Activities.
See Item 2.01 above.
Item 9.01. Financial Statements and Exhibits.
(d) Exhibits.
Exhibit 99.1

Asset Purchase Agreement, dated as of March 29, 2012.

Exhibit 99.2

Stock Purchase Agreement, dated as of March 30, 2012.
(Remainder of page intentionally left blank.)
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SIGNATURES
Pursuant to the requirements of the Securities and Exchange Act of 1934, the Registrant has duly caused this report to be signed on its
behalf by the undersigned, thereunto duly authorized.
SYKES ENTERPRISES INCORPORATED
By: /s/ W. Michael Kipphut
Executive Vice President and
Chief Financial Officer
Date: April 4, 2012
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Exhibit 99.1
BUSINESS SALE AND PURCHASE AGREEMENT
between
SYKES ENTERPRISES INCORPORATED, S.L.
and
IBERPHONE, S.A.U.
Madrid, 29 March 2012

In Madrid, on 29 th of March, 2012
BETWEEN
Of the first part,
SYKES ENTERPRISES INCORPORATED, S.L.U., with domicile in Lugo, Avenida Benigno Rivera 101, Polígono Ceao, and with Tax ID
Code B-35/539 063, incorporated, for an indefinite period, by means of a deed executed before the Notary of Las Palmas de Gran Canaria,
Mr. Juan Alfonso Cabello Cascajo, on November 4, 1998, with number 7,318 of his official record, and entered in the Companies Register of
Lugo, in Volume 316, Section 8th, Folio 168, Page 9,068, represented by Mr. James Thomas Holder in his capacity as attorney-in-fact by
virtue of the special power of attorney granted on March 23, 2012 before the notary of Tampa, Florida (United States of America), Ms. Ronda
Paris, and with express authorisation from the sole shareholder at a meeting held at the General Shareholders meeting on the date of March 23,
2012 (hereinafter known as the “ Vendor ”); and
Of the other part,
IBERPHONE, S.A.U., with domicile in Madrid Avda de Burgos, 8 and with Tax ID Code A-78915394, incorporated, for an indefinite period,
by means of a deed executed before the Notary of Madrid, Mr. Pedro de la Herran Matorras, on 13 October 1988, with number 2352 of his
official record, and entered in the Companies Register of Madrid, in Volume 4485, Folio 138, Page M-74260, represented by Mr. Carlos
Marina Barrio and Mr Antonio Galán Vallejo in his capacity as holders of powers of attorney pursuant to the resolution of the Board of
Directors at a meeting held on 3 January 2012 and executed before the Notary of Madrid Mr. Luis Jorquera García, on 11 January 2012, with
number 41 of his official records (hereinafter known as the “ Purchaser ”);
The Vendor and the Purchaser will hereinafter be individually known as the “ Party ” and jointly as the “ Parties ”.
The Parties acting declare that the powers they hold have not been modified, revoked or suspended and they acknowledge their sufficient
capacity, in the form of representation in which they act, for the execution of this Agreement, they freely agree to the same and, to this end,
WITNESSETH
I.

Whereas the Vendor is the owner of the Business (as defined below), and wishes to sell and transfer as a going concern the Business to
the Purchaser, who wishes to purchase and acquire it on the terms set out in this Agreement.

II.

Whereas with the aim of formalising the transfer of the Business both Parties sign a business sale and purchase agreement which will be
governed by the terms set out herein.

Having regard to the Recitals stated hereinabove, the Parties have agreed to execute this Agreement which will be governed by the following

CLAUSES
1.

DEFINITIONS

Agreement

Shall mean this business sale and purchase agreement signed by the Parties on the date hereof.

Assets

Shall mean the Tangible Assets and other Movable Property, Licenses, Information Technology and
Systems, Contracts, employment with Staff Employed and the documentation that supports the transferred
Business, as detailed in Clause 2.

Business

Shall mean the set of activities that are carried on by the Vendor’s call center business in the Ponferrada
site (Spain) as this is currently conducted by the Vendor.

Business Day

Shall mean any day apart from a Saturday, Sunday or any other day that is a holiday in Madrid capital.

Contracts

Shall mean any contracts assigned by virtue of this Agreement, including the Vodafone Contract and
Ponferrada Site Lease Contract.

Date of Transfer

Shall mean March 31st, 2012, at 24.00 hours for the transfer of the Staff Employed and March 30 th , 2012,
at 24 hours for the rest of the Assets.

Encumbrance

Any type of mortgage, charge, pledge, option, limitation of use, accessory provision, real right or
preferential right, in favour of a third party.

Parties

The parties to this Agreement; and “Party” means either of these.

Ponferrada Site

The premises located at Ponferrada (León), at “Disma Medulas Building”, located at P.I. Del Bierzo, fase
2, C/ Manchester, 24400.

Ponferrada Site Lease Contract

Contract signed between the Vendor and Disma Médulas, S.L. on November 1 st 2008 with respect to the
Ponferrada Site.

Price

Shall have the meaning set forth under Clause 4.

Vodafone Contract

Contract signed between the Vendor and Vodafone España SA on November 11 th , 2011, related to Call
Center services in Ponferrada site, which expires on March 31, 2012.

2.

OBJECT OF THE AGREEMENT
2.1

The Vendor, by means of this Agreement, sells and transfers to the Purchaser and the latter purchases and acquires the Business, as a
going concern which shall include (i) all liabilities belonging or otherwise allocable to the Business (except as otherwise expressly

set forth herein), and (ii) the Assets, free from all Encumbrances and together with all rights, benefits and advantages of any nature
whatsoever now or at any time after the date of this Agreement attaching or accruing to them, on the terms and conditions of this
Agreement. Both parties acknowledge that the Business in itself constitutes an autonomous call center business unit and contemplate
that it will continue to operate as such subsequent to the transaction.
2.2

The Business subject of acquisition is comprised of the following:

2.3

Tangible Assets and Other Movable Property.
(i)

With effect from the Date of Transfer, the Vendor sells to the Purchaser and the Purchaser purchases from the Vendor
all the Assets belonging to or allocable to the Business and all other movable property belonging to or allocable to it.

(ii)

This includes, but without limitation, technical equipment, machinery, office and other equipment and assets under
construction as well as low-value assets and the tangible assets and other movable property acquired or produced by or
for or otherwise added to the Business in the ordinary course of business up to the Date of Transfer.

(iii) Schedule 2.3 provides for a full list of Tangible and Other Movable Property.
2.4

2.5

2.6

Information Technology and Systems
(i)

With effect from the Date of Transfer, the Vendor sells to the Purchaser and the Purchaser accepts the sale of all of the
Information Technology and Systems allocable to the Business including, but not limited to, computer, hardware,
networks or other information technology and systems as well as rights of use and exploitation in copyright protected
works, of software, hardware, computer programs collections and databases. The Parties agree that the so-called
corporate licenses “Lawson & Khalix” are not part of the Assets (and Information Technology and Systems) being
transferred to the Purchaser by virtue of this Agreement.

(ii)

Schedule 2.4 provides for a full list of Information Technology and Systems

(i)

With effect from the Date of Transfer, the Vendor transfers to the Purchaser and the Purchaser accepts the transfer of
all of existing licences, consents permissions and authorizations relating to the Business.

(ii)

Schedule 2.5 provides a full list of Licences.

Licenses

Contracts.
(i)

With effect from the Date of Transfer, the Vendor assigns to the Purchaser and the Purchaser accepts the Contracts to
the extent applicable and to the portion of the Contract that applies to the Business in the Ponferrada Site as listed in
Schedule 2.6, and any and all rights and obligations related thereto and arising therefrom, specifically, the “Vodafone
Contract” and the “Ponferrada Site Lease Contract”.

(ii)

2.7

2.8

The Purchaser has reviewed each of the Contracts, including, without limitation, the Vodafone Contract and the
Ponferrada Site Lease Contract, and identified those that require prior approval by the other contracting party or
otherwise limit the Vendor’s ability to assign them and the Purchaser shall be solely responsible for obtaining any such
approval, consent or required action as the Purchaser may deem appropriate from the relevant contracting party. In this
respect, notices of assignment of the Contracts are herein attached as Schedule 2.6 Bis.

Staff Employed.
(i)

With effect from the Date of Transfer, the staff employed that are listed in Schedule 2.7 only (hereinafter, the “ Staff
Employed ”) will be transferred onto the Purchaser according to the conditions stated under this Agreement. The
transfer of employment of the Staff Employed shall be carried out pursuant to and governed by article 44 of the
Workers’ Statute.

(ii)

All accrued payroll (and payroll-related liabilities, including, but not limited to, social security contributions for both
the employee and the company -“modelo TC1 and TC2”-, withholding employee income tax -“retención IRPF modelo
110”-) related to the Staff Employed as of March 31, 2012 (inclusive) shall be borne by the Vendor. On or before the
payment due date the Vendor shall pay the relevant amount to the Social Security and the Tax Authorities. As a
warranty for the compliance of this obligation, the Vendor hereby delivers on the date hereof a nominative banking
cheque issued by the Vendor in the name of the Purchaser for the aggregate amount of € 364,442, a photocopy of
which is attached as Schedule 2.7 Bis, which is hereby delivered to and received by the Purchaser. This banking
cheque shall be returned to the Vendor immediately upon payment evidence (“carta de pago”) of compliance with such
obligations to the above referred Authorities is submitted to the Purchaser.

Sykes Trademarks.
(i)

The Purchaser hereby acknowledges and agrees that Sykes (and any derivates therefrom, including, without limitation,
“Sykes Real People, Real Solutions”) (collectively, the “ Sykes Trademarks ”), are all trademarks that belong to one
or more of the Vendor’s affiliates and that, therefore, such Sykes Trademarks are not part of of the sale and purchase
transaction that constitutes the subject matter hereunder. Furthermore, the Purchaser covenants and agrees to never
register, anywhere in the world, any web domain or trademark of any kind or nature utilizing the words Sykes (or any
derivatives therefrom).

(ii)

The Purchaser covenants and agrees to discontinue immediately, but, in any event, no later than five (5) Business Days
as of the date hereof, all use of the Sykes Trademarks in connection with the operation of the Business and to take any
and all action required in order to remove all materials, of any kind or nature, in the Business depecting the Sykes

Trademarks. Under no circumstances shall the Purchaser (and the Purchaser hereby covenants to cause the the
Business to never) carry out any actions that, by their nature, would mislead the market to believe that the business is
still part of the Vendor or of the Sykes group.
The sale is limited to what has been above-mentioned, without this being extended to any other asset or liability other than those that are
expressly detailed herein. The parties specially state that no current receivables or payables will be transferred to the Purchaser. Furthermore,
the Purchaser hereby acknowledges that all of the Assets are sold by the Vendor to the Purchaser and purchased by the Purchaser from the
Vendor, on an “as is” basis, including, without limitation, the legal status (i.e., legal restrictions) pertaining to each of such Assets.
3.

TRANSFER OF THE ASSETS
3.1

3.1.1

General Conditions of the Transfer
Notwithstanding the particular conditions stated in paragraphs 3.2 to 3.5. below, at the Date of Transfer, the Vendor shall:
(i)

deliver or cause to be delivered to the Purchaser those Assets which are transferable by delivery;

(ii)

upon the written request of the Purchaser, execute and deliver to the Purchaser, all assignments, transfers, assurances,
etc., that, by their nature, are within the Vendor’s control in respect of the Assets which are not transferable by
delivery, together with the documents of title thereto (if any);

(iii) deliver to the Purchaser the records, all subsisting contracts and all other instruments and documents relating to the
Business and Assets;
(iv) use its reasonable endeavours to obtain such consents, licences or other permissions as are necessary to give the
Purchaser the full benefit of this Agreement.
3.1.2

Beneficial ownership and risk in respect of the Assets shall pass to the Purchaser on the Date of Transfer. Save where otherwise
specified in this Agreement, title to all Assets shall pass to the Purchaser on the Date of Transfer and title to all Assets which are
capable of transfer by delivery shall pass on delivery. Such delivery shall be deemed to take place at the Site in Ponferrada. Where
any consent or agreement of any third party is required formally to transfer any Asset or otherwise where title to any Asset has not
been effectively vested in the Purchaser at the Date of Transfer, the Vendor shall hold such Asset on trust for the Purchaser until
such Asset has been actually delivered and/or, in the case of an Asset not capable of transfer by delivery, formally transferred or
assigned to or vested in the Purchaser.

3.1.3

If and to the extent that any documents of transfer are not available at the Date of Transfer, the Purchaser and the Vendor (if within
the Vendor’s control) shall arrange for appropriate transfer documents to be prepared and completed as soon as practicable after the
Date of Transfer.

3.2

3.3

3.4

Ponferrada Site Lease Contract
(i)

The Purchaser hereby subrogates into the Ponferrada Site Lease Contract. The landlord, DISMA MÉDULAS, S.L., has
granted its consent to the assignment of such lease onto the Purchaser by virtue of the consent notice attached hereto as
Schedule 3.2., which consent is hereby acknowledged and accepted by the Purchaser.

(ii)

Without limiting the foregoing, the Vendor shall cooperate with the Purchaser before the Landlord in order to negotiate
the lease of extra-space available in the building in which the Site is located without an increase in the current rent
payable to the Landlord.

Vodafone Contract
(i)

The Purchaser hereby subrogates into the Vodafone Contract and is solely responsible for obtaining the consent thereof
from Vodafone.

(ii)

Furthermore, the Vendor disclaims any and all warranties with respect to Vodafone’s intent or willingness to (i) grant
its consent to the assignment of the Vodafone Contract to the Purchaser, (ii) and, if so granted, to renew its term, or to
renegotiate new terms and conditions that are satisfactory to the Purchaser, or (iii) to sign a new contract or to carry out
any business with the Purchaser on terms that are satisfactory to the Purchaser. The Purchaser hereby acknowledges
that it is the Purchaser’s sole and exclusive responsibility to obtain any of the above from Vodafone or any other action
that may be required in order to retain Vodafone as a customer of the Business and, that, therefore the Vendor shall
bear no liability to the Purchaser or any third party in connection thereto.

Staff Employed
(i)

The Purchaser hereby subrogates as employer (in lieu of the Vendor) with respect to all of the Staff Employed (but
only with respect to such Staff Employed and not with respect to any other employee of the Vendor not listed in
Schedule 2.7). The Vendor makes no representations or warranties with respect to compliance with laws applicable to
the registration status of the Staff Employed and undertakes no liabilities in connection therewith.

(ii)

The Parties shall jointly communicate the purchase of the Business to the Unions and only the Buyer shall
communicate the same individually to Staff Employed. The Parties agree to send the relevant notice on 30 March
2012, on the terms and conditions set out in section 44 of the Workers’ Statute.

(iii) The Parties agree that they will carry out all of those processes necessary with the Social Security system in order to
communicate the transfer of the workers in the form and within the periods that are legally established.
3.5

Licences
The Parties agree to jointly communicate to the correspondent Administrative Authority and to carry out all the requirements, within
the Parties’ control, required for the transfer of the Licences which are object of this Agreement. A copy of the communication to the
correspondent Administrative Authority is attached hereto as Schedule 3.5

4.

PRICE
The price for the sale and purchase of the Business is the lump sum of Euro 1 (hereinafter, the “ Price ”). A photocopy of invoice is
attached as Schedule 4, which is hereby delivered to and received by the Purchaser.

5.

REPRESENTATIONS AND WARRANTIES
5.1

Representations by the Vendor. The Vendor hereby represents and warrants to the Purchaser that:
(i)

Organization and Standing. The Vendor is a limited liability company duly organized, validly existing and in good
standing under the laws of the country of Kingdom of Spain.

(ii)

Authorization. The Vendor has all requisite power and authority to enter into this Agreement, and carry out the
provisions hereof. All shareholder, quotaholder, administrator and corporate acts and proceedings required for the
authorization, execution, delivery and performance by the Vendor of this Agreement and to be signed by the Vendor
has been taken.

(iii) Enforceability. This Agreement constitutes the valid and legally binding obligation of the Vendor, enforceable against
the Vendor in accordance with its terms and conditions.
(iv) Title to Purchased Assets. Except as otherwise set forth herein, the Vendor is the lawful owner of or otherwise has the
right to use the Assets, and, upon completion of their transfer onto the Purchaser, such Assets shall be transferred free
and clear of all Encumbrances.
(v)

Disclaimer. (a) Except as expressly set forth in this section 5.1, neither the Vendor nor any of its affiliates or any of
their respective officers, directors, employees, representatives or shareholders (or affiliates thereof) make or have made
any other representation or warranty, express or implied, at law or in equity, in respect of any of the Company or the
Business, or the Assets of the Company or the Business, including with respect to (i) the operation of the Business
after the Date of Transfer or (ii) the probable success or profitability of the Business after the Date of Transfer; and
(b) other than the indemnification obligations of the Vendor set forth in Section 6 of this Agreement, neither the
Vendor nor any of its affiliates, or any of their respective officers, directors, employees, representatives or shareholders
(or affiliates thereof) will have or be subject to any liability or indemnification obligation to the Purchaser or to any
other person resulting from the distribution to the Purchaser, their respective affiliates or representatives of, or the
Purchaser’s use of, any information relating to the Business, and any information, documents or material made
available to the Purchaser, whether orally or in writing, in certain “data rooms”, management presentations, functional
“break out” discussions, responses to questions submitted on behalf of the Vendor or in any other form in expectation
of the transactions contemplated by this Agreement.

5.2

Representations by the Purchaser. The Purchaser hereby represents and warrants to the Vendor that:
(i)

Organization and Standing. The Purchaser is a limited liability company duly organized, validly existing and in good
standing under the laws of the country of Kingdom of Spain.

(ii)

Authorization. The Purchaser has all requisite power and authority to enter into this Agreement, and carry out the
provisions hereof. All shareholder, quotaholder, administrator and corporate acts and proceedings required for the
authorization, execution, delivery and performance by the Purchaser of this Agreement and to be signed by the
Purchaser has been taken.

(iii) Enforceability. This Agreement constitutes the valid and legally binding obligation of the Purchaser, enforceable
against the Purchaser in accordance with its terms and conditions.
(iv) Sophisticated Purchaser. The Purchaser is a sophisticated buyer with respect to the Business and has adequate
information concerning the business and financial condition of the Company and the Business and its Assets to make
an informed decision regarding the purchase of the Business and has independently and without reliance upon the
Vendor and based on such information as the Purchaser has deemed appropriate, made its own analysis and decision to
enter into this Agreement.
(v)

6.

Disclaimer. Except as expressly set forth in this section 5.2, neither the Purchaser nor any of its affiliates or any of
their respective officers, directors, employees, representatives or shareholders (or affiliates thereof) make or have made
any other representation or warranty, express or implied, at law or in equity.

RESPONSIBILITY OF THE VENDOR
6.1

The Vendor hereby pays to the Purchaser (and the Purchaser accepts, with effect on the date of credit into the Purchaser’s designated
bank account) the payment of €3,100,000. The payment is being made by the Vendor by way of a wire transfer of immediately
available funds to the Purchaser’s designated bank account. Available evidence showing initiation of such wire transfer is attached
hereto as Schedule 6.1.

6.2

In view of the above, the Parties mutually agree the following and allocate the above payment as follows:
(i)

The Vendor does not undertake any liability for any severance payable to any of the Staff Employed, regardless of
whether the termination giving rise to such severance was performed with (or without) cause after the Date of Transfer,
including, but not limited to, any termination of employment relating to the business (or lack thereof) with Vodafone,
in consideration of such exoneration of liability the Purchaser receives from the Vendor the amount of € 1,500,000.
The Purchaser shall be liable to the Vendor for any liability payable by the Vendor to the government ( Tesoro
Publico ) arising out of or as a result of a collective dismissal involving the Staff Employed carried out by the
Purchaser after the Date of Transfer.

(ii)

Any labor claim of any kind or nature (and any potential liabilities resulting therefrom) brought after the Date of
Transfer by any of the Staff Employed relating to his or her employment shall be borne by the Purchaser, except only
for those labor claims relating to wage differentials (but excepting those relating to mandatory salary adjustments)
accrued through 31 March 2012, shall be borne by the Vendor.
For the avoidance of doubt, any labor claims by the Staff Employed for salary adjustments for the years 2010 and 2011
and up to 31 March 2012, as such adjustments may be established by the new industry relevant collective agreement,
shall be borne solely by the Purchaser and the Vendor shall bear no liability thereof; in consideration of the
exoneration of liability and the Purchaser’s assumption of the cost for the mandatory salary adjustment set forth in the
clause 6.2(iii), the Purchase receives from the Vendor the amount of € 1,400,000.

(iii) Notwithstanding anything in this Agreement to the contrary, the Parties hereby acknowledge and agree that except
only for that liability (if any) resulting from fraud (“ dolo ”) by the Vendor and the breach by the Vendor of the
Vendor’s representations set forth under clause 5.1 and for which the Vendor has agreed to indemnify the Purchaser
hereunder, the Purchaser shall have no course of action against the Vendor for any other liability (whether asserted or
unasserted, whether determined, determinable or otherwise, whether accrued or unaccrued, whether liquidated or
unliquidated, whether due or to become due, whether known or unknown at the date hereof) belonging or otherwise
allocable to the Business, including, without limitation, that liability belonging or otherwise allocable to the Business
that is based upon or that results from the operation of the Company or the Business on, prior to, or after the date
hereof. In this respect, the Purchaser shall not exercise any action to seek any Vendor’s liability, and in consideration
of the same the Purchaser receives from the Vendor the amount of € 200,000.
(iv) the Vendor shall make its best reasonable efforts to procure that the current Site manager (Mrs. Elena Rodriguez)
facilitates an appropriate transmission of the Business with no consideration and for a maximum term of 3 months as
from the Date of Transfer. During that period, the Site manager shall assist and collaborate with the Purchaser to
secure an appropriate transmission of the Business on a full time basis. Any costs and expenses relating to the Site
manager, including the termination of her employment agreement and any other cost of labour nature and of social
security shall be on the account of the Vendor.
(v)

Without enlarging the Vendor’s limited liability herein, the Vendor expressly acknowledges that the Purchaser’s
liability before the Vendor is limited exclusively to i) the disclaimer set forth under clause 3.3. ii) the Purchaser’s
representations set forth under clause 5.2., iii) any labour claim of any kind and nature brought after the Date of
Transfer by any of the Staff Employed relating to his or her employment, except for those covered by the Vendor
pursuant to this Agreement, and iv) liabilities incurred by the Vendor and payable to the government as a result of a
collective dismissal involving the Staff Employed carried out by the Purchaser after the Date of Transfer.

(vi) The Vendor’s acknowledgement above (v) and the allocation of the Vendor’s payment described above does not widen
or otherwise alter the scope of the Vendor’s potential liability to the Purchaser set forth in this Agreement.
Additionally, the allocation of the Vendor’s payment to the liabilities described in items (i) through (iii) above does not
mean that the Vendor shall be liable to the Purchaser for the amount by which the liability (should it materialise)
exceed the amount allocated to such liability.
7.

MISCELLANEOUS
7.1

Interpretation
The terms utilised in this Agreement will be interpreted in accordance with the definition thereof that is recorded in the
same.
Unless expressly stated to the contrary, the lists or headings of particular circumstances or elements are made by way of
example and without the intention of being complete. The inclusion of a specific circumstance or element within a more
generic one will not be limiting in nature but only for the sake of reference.

7.2

Periods
The deadlines stated in days refer to calendar days, counted from the day following the day immediately after the start of the
calculation. If the final day of the period is not a Business Day, the period concerned shall be automatically understood to be
extended to the first Business Day thereafter.
The periods stated in months shall be counted from one monthly date to another monthly date unless there is no such date in
the final month of the period, in which case the period shall end on the following day.

7.3

Confidentiality and Public Announcements

7.3.1

Each Party undertakes that it shall not at any time after the date of this Agreement use, divulge or communicate to any person
(except to its professional representatives or advisers or as may be required by law or any legal or regulatory authority) any
confidential information concerning the terms of this Agreement, the business or affairs of the other Party which may have or may
in future come to its knowledge, and each Party shall use its reasonable endeavours to prevent the publication or disclosure of any
confidential information concerning such matters.

7.3.2

The employees and the business associates of the Parties as well as the public shall be informed in the manner and by the
publications required by law and on a date mutually agreed upon with respect to the transaction covered by this Agreement.
However, no information shall be made public regarding this Agreement or any terms hereof except as required above or as
mutually agreed in writing by the Parties (such agreement not to be unreasonably withheld or delayed).

7.3.3

If a future proposed announcement contains any information the disclosure of which would require the consent of the other Party
pursuant to this clause, the consent of the other Party to the circulation of such proposed announcement will only be required in
connection with such information.

7.4

Full Agreement. Modifications
This Agreement contains the full agreement between the Parties with respect to the matter that is the object of this
Agreement. Any modification to this Agreement that is not set out in writing and that is not formalised by the contracting
Parties shall lack validity and efficacy.
All of the Appendices to this Agreement shall form an integral part of the same.

7.5

Assignment
Neither of the Parties will be entitled to transfer or assign any of the rights and obligations stemming from this Agreement
for any title, without the prior written consent of the other Party.

7.6

Severability
In the event of one or more of the clauses or provisions of this Agreement being or becoming wholly or partially null or
ineffective, or the case of a lack of accuracy in any provision arising, such a circumstance shall not affect the validity of the
rest of the clauses or provisions.
In such a case, the Parties shall reach an agreement regarding a valid and demandable clause or provision that eliminates the
lack of accuracy and that is in line with the object and economic equilibrium of the Agreement.

7.7

Costs
Any costs and taxes that may derive from this Agreement shall be paid in accordance with the Law. The Parties
acknowledge and agree that the Business constitutes an autonomous business unit for purposes of the Value Added Tax Law
# 37/1992 and that, therefore, the sale and purchase transaction that constitutes the subject matter hereof is not subject to
value added tax ( impuesto al valor añadido ).

8.

NOTIFICATIONS
8.1

Form of making notifications
All notifications sent by one of the Parties to the other one in relation to this Agreement shall be recorded in writing and
signed by the Party that forwards it, or for the account of the latter, and it shall be delivered by any means accepted in law
that make it possible to obtain a full recording and registration of the content thereof and of the date of its receipt. This is to
be addressed for the attention of its recipient in accordance with Clause 11.2 of this Agreement (or any other address of its
recipient that may be stated in accordance with this Agreement).

8.2

Addresses for notifications
The addresses of the parties for the purposes of this Agreement are as follows;
To the Vendor
i)

Address: Avenida Benigno Rivera 101
Polígono O Ceao, Lugo, España

ii)

Fax number: + 34 902 877 684

iii)

For the attention of: Eugenio Arceu

To the Purchaser

9.

i)

Address: Avda de Burgos, 8, Madrid.

ii)

Fax number: +34 91 744 9501

iii)

For the attention of: Carlos Marina

APPLICABLE LAW AND JURISDICTION
9.1

Applicable law

This Agreement shall be governed and interpreted by Spanish legislation.
9.2

Jurisdiction

The Parties submit expressly themselves to the jurisdiction of Court of Madrid Capital and irrevocably and non-conditional waive any other
jurisdiction that they may be entitled to by law or by any other means.
And in witness whereof, the Parties sign this document in one copy and for one sole purpose, on the date and at the place first written above.
SYKES ENTERPRISES INCORPORATED, S.L.
The Vendor
p.p.
Mr. James Thomas Holder
IBERPHONE, S.A.U.
The Purchaser
p.p.
Mr. Carlos Marina Barrio

Mr Antonio Galán Vallejo

Exhibit 99.2
STOCK PURCHASE AGREEMENT
by and among
Sykes Enterprises, Incorporated (not as a Seller)
SEI International Services S.a.r.l. (as Seller)
and
Eugenio Arceu García
as Buyer
dated March 30 th , 2012

STOCK PURCHASE AGREEMENT
THIS STOCK PURCHASE AGREEMENT (the “ Agreement ” ) is entered into as of this 30 th day of March, 2012 by and between
SEI International Services S.a.r.l., a Luxembourg corporation (the “ Seller ” ), and Sykes Enterprises, Incorporated, a Florida corporation ( “
Sykes ” ), on the one part, and, on the other part, Mr. Eugenio Arceu García, a Spanish citizen and business man with national identity card
number 54070676E ( “ the Buyer ” , and together with the Seller and Sykes, the “ Parties ” and each a “ Party ” to this Agreement).
RECITALS
A. Sykes Enterprises Incorporated, S.L., a sociedad limitada unipersonal duly organized and validly existing under the laws of the
Kingdom of Spain, with tax identification number B-35539063 (the “ Company ” ) is a contact center operator that provides call and contact
center services through operational sites located in the cities of Lugo and La Coruña in the Territory (as defined below), as such business is
currently conducted by the Company (the “ Business ” );
B. The Seller owns all of the issued and outstanding capital stock of the Company; and
C. The Buyer desires to purchase from the Seller and the Seller desires to sell to the Buyer the Membership Interests (as this term is
defined below), on the terms and subject to the conditions hereinafter set forth.
AGREEMENT
NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein and for other good and valuable
consideration, the receipt and adequacy of which are hereby acknowledged, the Parties hereto covenant and agree as follows:
ARTICLE I
DEFINITIONS
1.1 Definitions . In this Agreement, the following terms have the meanings specified or referred to in this Section 1.1 and shall be
equally applicable to both the singular and plural forms. Any agreement referred to below shall mean such agreement as amended,
supplemented and modified from time to time to the extent permitted by the applicable provisions thereof and by this Agreement.
“Affiliate” means, with respect to any Person, any other Person which directly or indirectly controls, is controlled by or is under
common control with such Person.
“Agreement” means this agreement with all its Exhibits and Schedules.
“Business” has the meaning specified in the Recital A of the Agreement.
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“Buyer’s Basket” has the meaning set forth in Section 6.6 (b).
“Buyer’s Indemnification Cap” has the meaning specified in Section 6.6. (b).
“Buyer” has the meaning specified in the first paragraph of this Agreement.
“Buyer Loss” has the meaning specified in Section 6.2.
“Closing” means the sale and purchase transaction of the Membership Interests consummated by the Buyer and the Seller by virtue
of this Agreement, on the terms and conditions set forth herein.
“Closing Date” means the date hereof, that is, March 30, 2012.
“Company” has the meaning specified in Recital A of this Agreement.
“Confidential Information” means all proprietary information and trade secrets of the Company and the parties including, without
limitation, (a) information comprising the identity, lists or descriptions of any customers, partners, suppliers, referral sources or organizations;
(b) financial statements, cost reports or other financial information; (c) contract proposals or bidding information; (d) business plans, marketing
plans, training and operations methods and manuals; (e) personnel records; (f) information concerning fee structures; (g) management systems,
policies or procedures, including related forms and manuals; (h) patent applications, know-how, formulations, techniques, processes, formulae,
methods, results, research programs, the existence, scope and activities of any research, development, manufacturing, marketing, or other
projects, (i) any other intellectual property and (j) information and details relating to this Agreement and the transactions contemplated hereby.
Confidential Information shall not include any information that the disclosing Party can show by competent evidence (i) is generally available
to the public through no fault of the said party, (ii) was or is independently developed by the said party apart from use of any Confidential
Information or (iii) which is subsequently disclosed by any third party not in breach of a confidentiality obligation.
“Corporate Licenses” has the meaning specified in Section 2.5(c).
“Disagreement Notice” has the meaning specified in Section 6.5.
“Encumbrance” means any lien, security interest, mortgage, pledge, easement, conditional sale or other title retention agreement,
defect in title, restrictive covenant or other restrictions of any kind.
“Equity Interests” means (a) any capital stock, share, partnership or membership interest, unit of participation or other similar
interest (however designated) in any Person and (b) any irrevocable capital contribution, option, warrant, purchase right, conversion right,
exchange rights or other contractual obligation which would entitle any Person to acquire any such interest in such Person or otherwise entitle
any Person to share in the equity, profit, earnings, losses or gains of such Person (including stock appreciation, phantom stock, profit
participation or other similar rights).
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“GAAP” means Generally Accepted Accounting Principles of Spain, consistently applied.
“Governmental Authority” means any foreign, federal, provincial, municipal, local or other governmental authority or regulatory
body. Labor unions shall not be deemed a “Governmental Authority” for purposes hereof.
“Indemnitee” has the meaning specified in Section 6.4(a).
“Indemnitor” has the meaning specified in Section 6.4(a).
“Knowledge” shall mean actual knowledge.
“Laws” means all foreign, federal, provincial, municipal and local statutes, laws, ordinances, regulations, rules, resolutions, orders,
determinations, writs, injunctions, common law rulings, awards (including, without limitation, awards of any arbitrator), judgments and decrees
applicable to the specified Persons and to the businesses and assets thereof.
“Liability” means, with respect to any Person, any liability or obligation of such Person whether asserted or unasserted, whether
determined, determinable or otherwise, whether accrued or unaccrued, whether liquidated or unliquidated, whether due or to become due
whether disclosed in a schedule to this Agreement or not.
“Losses” shall refer to the “Buyer Losses” or to the “Sellers Losses” as defined in Section 6.2 and 6.3, as the case may be.
“Membership Interests” means one thousand four hundred sixty one (1,460) common membership interests ( participaciones
sociales ) of the Company, numbered from 1 to 1,460 both inclusive, fully subscribed and paid-in, of € 1,000.00 (Euro One Thousand) face
value each, entitled to one vote each, which, collectively, represent 100% of the Company’s total issued and outstanding capital and voting
stock. In all cases, such Membership Interests include and shall include any and all voting and economic rights relating thereto, and any rights
to declared or undeclared dividends, rights to reserves, capital contributions and the subscription rights resulting thereof, paid-in surplus, and
any other Equity Interests in the Company
“Minutes” has the meaning specified in Section 2.4.
“Notice of Claim” has the meaning specified in Section 6.4(b).
“Parties” has the meaning specified in the first paragraph of this Agreement.
“Party” has the meaning specified in the first paragraph of this Agreement.
“Person” means any individual, corporation, partnership, joint venture, association, joint-stock company, limited liability company,
trust, unincorporated organization, Governmental Authority or other entity.
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“Ponferrada Business” has the meaning specified in Section 2.4.
“Ponferrada Transaction Documents” has the meaning specified in Section 2.4.
“Purchase Price” has the meaning specified in Section 2.2.
“Samsung” has the meaning specified in Section 2.5.
“Seller” has the meaning set forth in the first paragraph of this Agreement.
“Seller’s Basket” has the meaning specified in Section 6.6 (a).
“Seller’ s Indemnification Cap” has the meaning set forth in Section 6.6 (a).
“Seller’s Loss” has the meaning set forth in Section 6.3.
“Territory” means the Kingdom of Spain.
“Third Party Claims” has the meaning specified in Section 6.4(c).
ARTICLE II
PURCHASE AND SALE OF MEMBERSHIP INTERESTS;
EXCLUDED ASSETS; POST-CLOSING COVENANTS
2.1 Purchase and Sale of Membership Interests . Upon the basis of the representations and warranties herein, for the
consideration, and subject to the terms and conditions set forth in this Agreement, the Seller hereby sells, assigns, transfers and delivers to the
Buyer, free and clear of any Encumbrances thereon, and the Buyer hereby purchases from the Seller, the Membership Interests, which
Membership Interests, as defined in Article I of this Agreement, collectively, represent one hundred percent (100%) of the Company’s total
issued and outstanding capital and voting stock.
2.2 Purchase Price . The total, aggregate purchase price for the Membership Interests is One Euro (€1.00) (the “ Purchase Price
” ).
2.3 Payment of Purchase Price .
(a) The Purchase Price is being paid by the Buyer to the Seller in one lump sum contemporaneously with the execution and delivery
of this Agreement by delivering an aggregate amount of One Euro (€1.00) to the Seller in hard cash. The Seller hereby acknowledges receipt of
the Purchase Price from the Buyer.
(b) Prior to the date hereof, the Seller has delivered to the Company’s bank account with the Banco Bankinter , by wire transfer of
immediately available funds, an aggregate amount of € 6,425,744.42 (Euros Six Millions Four Hundred Twenty Five Thousand Seven Hundred
Forty Four w./ 42/100), as additional paid in capital ( “ Aportaciones de socios o
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propietarios” as the term is defined in account number 118 of the General Accounting Plan in force) to be used by the Company for the
conduct and operation of the Business and for coverage of potential contingent Liabilities of the Company.
2.4 Exclusion of Ponferrada Business Unit .
The Buyer hereby acknowledges and agrees that the Company’s call center operations business located at the Company’s premises
in the City of Ponferrada, along with the assets and liabilities relating thereto ( “ Ponferrada Business ” ), has been sold by the Company to
Iberphone, S.A.U. ( “ Teleperformance ” ), prior to the Closing, pursuant to that certain Asset Purchase Agreement by and between the
Company and Teleperformance dated as March 29, 2012 (the “ Ponferrada Agreement ” ), as approved by that certain decision made by the
sole member of the Company. Both the Ponferrada Agreement and the minutes of the decision of the sole member (the “ Minutes ” , and
together with the Ponferrada Agreement, and any and all Exhibits and Schedules thereto, collectively, the “ Ponferrada Transactions
Documents ” ) are attached hereto as Exhibit B . The Purchaser hereby acknowledges and fully agrees to all of the terms and conditions set
forth in the Ponferrada Transaction Documents.
2.5 Post-Closing Covenants and other Actions of the Parties .
(a) Non-solicitation Covenant by the Buyer . The Buyer hereby acknowledges and agrees that Samsung is a valuable global
customer of Sykes served by Sykes (and its affiliates) from Sykes’ services operations centers throughout the world, including, without
limitation, its service center located in Romania. The Buyer hereby covenants and agrees that, for a period of three (3) years as of the Closing
Date, the Buyer shall not, and shall cause the Company not to, directly or indirectly, whether alone or in association with any other person:
(i) solicit, or attempt to solicit, away from Sykes any of the Sykes’ existing businesses with Samsung anywhere in the world; and (ii) divert, or
attempt to divert Samsung from doing business with Sykes or attempt to induce Samsung to cease being or becoming a customer of Sykes. In
the event that the Buyer desires to sell a number of its Membership Interests such that the purchaser of such Membership Interests will have
acquired a controlling stake in the Company, then the Buyer hereby covenants and agrees to perform such Membership Interests sale
transaction under the condition precedent that the purchaser of the Membership Interests covenants and agrees to be abide by the same
restrictive provisions set forth in this Section 2.5(a).
For the purpose of clarification, should the Company offer its services to Samsung in the context of an open contest or “request for
proposal” from the client, known to Sykes, it should not be considered a breach of this covenant.
(b) Sykes Trademarks . The Buyer covenants and agrees to cause Company to discontinue all use of the trademark “Sykes” (or any
derivatives therefrom) in the Territory or elsewhere in the world within forty five (45) days following the Closing Date. Notwithstanding the
foregoing, the Company covenants and agrees not, and the Buyer shall cause the Company not to, actively use or market the Sykes trademarks
during the above-mentioned periods. Under no circumstances shall the Buyer (and the Buyer hereby covenants to cause the Company to
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never) actively carry out any actions that, by their nature, would mislead the market to believe that the Company is still part of the Sykes group.
The Buyer shall (and the Buyer shall cause the Company to) indemnify and hold Sykes harmless from any damages arising out of or resulting
from the Buyer’s breach of any of the covenants and obligations above. No fees or compensation whatsoever shall be payable by the Buyer or
the Company to Sykes or the Seller in connection with the use by Company of the Sykes trademark during such 45 days period. Furthermore,
the Buyer covenants and agrees to change, within 1-month period, its current entity name “Sykes Enterprises Incorporated, S.L.” to a name not
containing the words and Sykes. The Buyer hereby acknowledges that Sykes, Sykes Enterprises, Incorporated, are all trademarks of Sykes.
Furthermore, the Buyer covenants and agrees to cause the Company to never register, neither in the Territory nor elsewhere in the world, any
web domain utilizing the words Sykes (or any derivatives therefrom).
c) Corporate Licenses . The Buyer covenants and agrees to cause the Company to cease the use of each and all of the corporate
licenses listed in Schedule 2.5(c) hereto (the “ Corporate Licenses ” ), on or before July 15, 2012. No fees or compensation whatsoever shall
be payable by the Buyer or the Company to Sykes or the Seller in connection with the use by the Company of the above-mentioned Corporate
Licenses. Proprietary “Corporate Licenses” are those licenses granted, expressly or by implication, by Sykes to the Company for use by
Company of the Sykes’ Corporate Licenses. Sykes shall make its best efforts to complete the transfer process of the “corporate licenses”.
Furthermore, for a transitional period of 45 days as of the date hereof Sykes will keep up and running the e-mail account names of employees
all of which will promptly be redirected by the Company, upon the instruction of the Purchaser in his capacity as “Sole Administrator”, to the
new e-mail accounts under the Company’s new domain name.
(d) Non-disparagement . The Buyer acknowledges that Sykes have a reputation for offering high quality call/contact center and
business process outsourcing (BPO) services to customers throughout the world and desire to maintain its reputation and receive positive
publicity. The Buyer therefore covenants and agrees not to, and to cause the Company and its high-rank management not to, directly or
indirectly make any oral, written or recorded public statement or comment that is disparaging, critical, defamatory or otherwise not in the best
interests of Sykes and its Affiliates. Sykes and the Seller hereby covenant and agree to cause its employees, subcontractors and agents and
other representatives to never, directly or indirectly make any oral, written or recorded public statement or comment that is disparaging, critical,
defamatory or otherwise not in the best interests of the Company.
(e) Board Composition . The Buyer hereby covenants and agrees to appoint himself as a board member ( consejero ) of the
Company’s board of directors ( Consejo de Administración ) or, alternatively, as the Company’s sole administrator, in both cases for at least
two (2) years as of the Closing Date. If appointed a member of the board, then the Buyer shall act as its chairperson. The Buyer may switch
back and forth from one role to another depending on the management needs of the Company.
(f) Bonus Payment to Mr. Ramírez . The Buyer shall cause the Company to dismiss without cause ( despido improcedente ),
effective as of April 30, 2012, the Company’s
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Chief Financial Officer, Mr. Antonio Ramírez Barragán, and pay Mr. Ramírez (i) the severance costs mandated by applicable law (i.e., 45
days), and (ii) an additional compensation in an amount equivalent to one half of Mr. Ramirez’ annual gross salary, which shall be payable to
Mr. Ramírez concurrently with the payment of the applicable severance costs.
(g) Liquidated Damages . In the event that, due to a breach by the Buyer of its covenant agreed to in paragraph (a) (Samsung)
above, Sykes looses an existing business with Samsung anywhere in the world, then Sykes shall be entitled to collect from the Buyer or the
Company, at Sykes’ election, liquidated damages in the amount of Five Hundred Thousand United States Dollars (USD 500,000), which shall
be in addition to all other remedies available at law or equity or under this Agreement to Sykes.
(h) Further Action . In case at any time after the Closing any further action is legally necessary or reasonably desirable (as
determined by the Buyer, the Seller or Sykes) to carry out the purposes of this Agreement, each of the Parties will take such further action
(including the execution and delivery of such further instruments and documents) as any other Party reasonably may request, all at the sole cost
and expense of the requesting Party (unless the requesting Party is entitled to indemnification therefore under Article VI below). The Buyer and
Sellers acknowledge and agree that from and after the Closing the Buyer will be entitled to possession of all documents, books, records,
agreements, and financial data of any sort relating to the Company.
(i) Confidentiality . For a period of two (2) years from and after the Closing, Date the Parties will (a) preserve the confidentiality of
all Confidential Information, (b) refrain from using any of the Confidential Information except in connection with this Agreement or otherwise
for the intended benefit of the Company, the Parties or their Affiliates, and (c) deliver promptly to the other Party or destroy, at the written
request and option of the other Party, all tangible embodiments (and all copies) of the Confidential Information which are in their possession.
In the event that any of the Parties is requested or required (by oral question or written request for information or documents in the legal
proceeding, interrogatory, subpoena, civil investigative demand, or similar legal proceeding) to disclose any Confidential Information, the said
party will notify the other Party promptly of the request or requirement.
ARTICLE III
REPRESENTATIONS AND WARRANTIES
OF THE SELLER
Each of Sykes and the Seller, severally and jointly, represents and warrants to the Buyer that:
3.1 Capitalization . The capital stock of the Company consists of 1,460 of common membership interests numbered from 1 to
1,460, face value €1,000.00 (Euro One Thousand) each, all of which are issued and fully paid-in. The Seller owns beneficial and legal title to
all of the Membership Interests, free and clear of any Encumbrances. None of the Membership Interests was issued or will be transferred under
this Agreement in violation of any preemptive or preferential rights of any Person. The Seller owns one hundred percent (100%) of the issued
and outstanding capital stock of the Company.
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3.2 No Liens on Membership Interests . The Seller owns the Membership Interests free and clear of any Encumbrances other than
the rights and obligations arising under this Agreement. None of the Membership Interests of the Company is subject to any outstanding option,
warrant, call, preemptive right or similar right of any other Person to acquire the same, and none of the Membership Interests is subject to any
restriction on transfer thereof. The Seller has full power and authority to convey good and marketable title to the Membership Interests free and
clear of any Encumbrances.
3.3 Other Rights to Acquire Capital Stock . There are no authorized or outstanding warrants, options, or rights of any kind to
acquire from the Company any equity or debt securities of the Company, or securities convertible into or exchangeable for equity or debt
securities of the Company, and there are no shares of capital stock of the Company reserved for issuance for any purpose nor any contracts,
commitments, understandings or arrangements which require the Company to issue, sell or deliver any additional shares of its capital stock.
3.4 Due Organization . The Company is a Sociedad Limitada (Unipersonal) duly organized, validly existing, and is, in all material
respects, in good standing under the laws of the Kingdom of Spain and has full corporate power and authority to carry on the Business as now
conducted by the Company.
3.5 Due Authorization . The Seller has full power and authority to execute, deliver and perform this Agreement and to carry out
the transactions contemplated hereby. The execution, delivery, and performance of this Agreement and the transactions contemplated hereby
have been duly and validly authorized by all necessary action of the Seller. This Agreement has been duly and validly executed and delivered
by the Seller and constitutes the valid and binding obligations of Seller, enforceable in accordance with its terms, except to the extent that
enforceability may be limited by laws affecting creditors’ rights and debtors’ obligations generally. The execution, delivery, and performance
of this Agreement by the Seller, do not (a) violate or conflict with, or permit the cancellation of, or constitute a default under, any material
agreement (except to and up to the extent evidenced therein) to which the Company is or Seller are a party, or by which any of them or any of
their respective property is bound, or (b) violate or conflict with any provision of the by-laws ( Estatutos ) of the Company.
3.6 Certain Actions . Since February 29, 2012, the Company has not, except as disclosed on Schedule 3.6 and up to the Closing
Date, neither the Seller nor the Company’s existing registered managers have, acting personally, caused the Company to undertake any
obligations not known by the Buyer other than those incurred in the ordinary course of business consistent with past practice. The Buyer hereby
acknowledges and agrees that the payment by the Company of the so-called inter-company account payables in the amount of € 199,948.23
(Euros One Hundred Ninety Nine Thousand Nine Hundred Forty Eight and 23/100) does not qualify as a payment made by the Company out of
the ordinary course of business.
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3.7 Disclaimer of Sykes and the Seller . (a) Except as expressly set forth in this Section 3, neither Sykes nor the Seller, their
Affiliates or any of their respective officers, directors, employees, representatives or shareholders (or affiliates thereof) make or have made any
other representation or warranty, express or implied, at law or in equity, in respect of any of the Business, the Company or the assets of the
Company, including with respect to (i) the operation of the Business after the closing or (ii) the probable success or profitability of the Business
after the Closing; and (b) except for the breach of any of the representations and warranties made by Sykes and the Seller in Sections 3.1 to 3.6,
none of Sykes and the Seller, their Affiliates, or any of their respective officers, directors, employees, representatives or shareholders (or
affiliates thereof) will have or be subject to any liability or indemnification obligation to the Buyer or to any other person resulting from the
distribution to the buyer, their respective Affiliates or representatives of, or the Buyer’s use of, any information relating to the Business, and
any information, documents or material made available to Buyer, whether orally or in writing, in certain “data rooms”, management
presentations, functional “break out” discussions, responses to questions submitted on behalf of the Buyer or in any other form in expectation
of the transactions contemplated by this Agreement.
ARTICLE IV
BUYER’S REPRESENTATIONS AND WARRANTIES
The Buyer represents and warrants to Sykes and the Seller that:
4.1 Due Authorization . The Buyer has full power and authority to execute and deliver this Agreement and to perform his
obligations hereunder. The Buyer is not under guardianship or similar custodial arrangement, is otherwise competent to enter into this
Agreement, and is not subject to any pre-nuptial agreement ( capitulación matrimonial ), divorce or separation proceeding or decree which
would give a third party any direct or indirect rights in the Buyer’s assets. This Agreement constitutes the valid and legally binding obligation
of the Buyer, enforceable against the Buyer in accordance with its terms and conditions.
4.2 Non-Violation . Neither the execution and delivery by the Buyer of this Agreement nor the consummation by the Buyer of any
of the transactions contemplated hereby or thereby, will, or will with the lapse of time, giving of notice, or both, (A) result in a breach of,
constitute a default under, result in the acceleration of, create in any party the right to accelerate, terminate, modify, or cancel, or require any
notice under any agreement, contract, lease, license, instrument, or other arrangement to which the Buyer is a party or by which he is bound or
to which any of his assets is subject or (B) require any approvals.
4.3 Proceedings . There are no suits, actions, claims, proceedings, or investigations pending or, to the Knowledge of the Buyer,
threatened against, relating to or involving the Buyer that would reasonably be expected to impair in any material respect the ability of the
Buyer to perform his obligations hereunder or prevent or materially delay the consummation of the transactions contemplated by this
Agreement.
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4.4 Buyer’s Net Assets . The fair value of the assets of the Buyer, at a fair valuation, exceeds his debts and liabilities, subordinated,
contingent or otherwise. The Buyer is able to pay his debts and liabilities, subordinated, contingent or otherwise, as such debts and liabilities
become absolute and matured.
4.5 Sophisticated Buyer . The Buyer is a sophisticated buyer and has adequate information concerning the Business and financial
condition of the Company and the to make an informed decision regarding the purchase of the Business and has independently and without
reliance upon Sykes or the Seller and based on such information as the Buyer has deemed appropriate, made its own analysis and decision to
enter into this Agreement.
ARTICLE V
CLOSING DELIVERIES
The following closing deliverables are hereby delivered by the Seller to the Buyer, and the Buyer hereby acknowledges receipt from
the Seller of:
(i) Corporate Books . The Minutes Book.
(iii) Resignation Letters . Signed letters of resignation from Messrs W. Michael Kipphut and John Chappman as managers,
that is as Administradores Solidarios of the Company effective as of the Closing Date.
(iv) Financial Statements . The following financial statements and documentation of the Company: (a) Audited financial
statements as of December 31, 2011 ( “ Audited Financial Statements ” ), attached hereto as Exhibit A ; (b) Supplementary financial
statements setting forth a breakdown of the figures and data contained in the Audited Financial Statements separating the Ponferrada Business
from the rest of the Company’s business, attached hereto as Exhibit C ; (c) Non-audited financial statements as of February 29, 2012
(excluding the assets and liabilities of the Ponferrada Business), attached hereto as Exhibit D ; and (d) Supplementary financial statements
listing the assets and liabilities of the Ponferrada Business as of February 29, 2012, attached hereto as Exhibit E .
ARTICLE VI
INDEMNIFICATION
6.1 Survival of Representations and Warranties and Obligations .
(a) The representations and warranties (including the exceptions to any representations or warranties) made by Sykes, the Seller,
and the Buyer, and contained herein or in any exhibit, schedule or certificate delivered under this Agreement shall survive the Closing until the
second anniversary of the Closing Date and shall terminate and be of no further force and effect after such date.
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(b) Notwithstanding the foregoing, if written notice of a claim for breach of a representation or warranty has been given by the
Party seeking indemnification on or prior to the expiration of the 3-year period set forth above, then the relevant representation or warranty
shall survive as to such claim until the claim has been finally resolved.
(c) Notwithstanding the foregoing provisions, each of Sykes and the Seller joint obligations to indemnify Buyer pursuant to
Section 6.2 below shall continue for the applicable statute of limitations with respect to any claim involving fraud on the part of Sykes or the
Seller, and any representation and warranty that is the subject of such claim shall survive for such period.
6.2 Indemnification by the Seller .
(a) Subject to the limitation in time set forth in Section 6.1 above and the limitations set forth below in Section 6.6, the Buyer and
their successors and permitted assigns shall be indemnified and held harmless by Sykes and the Seller, from any and all liabilities, losses,
damages (excluding consequential damages), claims, costs and expenses, interest, awards, judgments and penalties (including, without
limitation, reasonable legal costs and expenses) actually suffered or incurred by the Buyer or the Company (hereinafter a “ Buyer Loss ” ),
actually arising out of or resulting from only the breach of any representation or warranty by Sykes or the Seller contained in Section 3.
(b) NOTWITHSTANDING ANYTHING IN THIS AGREEMENT TO THE CONTRARY, THE PARTIES HEREBY
ACKNOWLEDGE AND AGREE THAT EXCEPT ONLY FOR THAT LIABILITY (IF ANY) RESULTING FROM FRAUD BY ANY OF
SYKES OR THE SELLER AND SUCH OTHER LIABILITY (IF ANY) FOR WHICH SYKES AND THE SELLER HAVE AGREED TO
INDEMNIFY THE BUYER PURSUANT TO SECTION 6.2 HEREUNDER, ALL OTHER LIABILITY (AS THIS TERM IS DEFINED IN
SECTION 1.1, AND WHETHER KNOWN OR UNKNOWN AT THE TIME OF CLOSING, CONTINGENT OR OTHERWISE) OF THE
COMPANY, INCLUDING, WITHOUT LIMITATION, LIABILITY OF A NATURE REQUIRED BY GAAP TO BE REFLECTED ON A
CORPORATE BALANCE SHEET OR DISCLOSED IN THE NOTES THERETO, AND LIABILITY THAT IS BASED UPON OR THAT
RESULTS FROM THE OPERATION OF THE COMPANY OR THE BUSINESS ON, PRIOR TO, OR AFTER THE CLOSING, IS
HEREBY BEING TRANSFERRED ONTO AND ALLOCATED TO, AND WILL REMAIN SOLELY WITH, THE COMPANY AND,
ULTIMATELY, THE BUYER, AFTER CLOSING. ACCORDINGLY, EXCEPT ONLY FOR THAT LIABILITY (IF ANY) RESULTING
FROM FRAUD BY SYKES OR THE SELLER AND SUCH OTHER LIABILITY (IF ANY) FROM WHICH THE BUYER SHALL BE
INDEMNIFIED BY SYKES OR THE SELLER PURSUANT TO THE SELLER’S INDEMNIFICATION OBLIGATIONS UNDER
SECTION 6.2 HEREUNDER, SYKES AND THE SELLER SHALL HAVE NO FURTHER LIABILITY TO COMPANY NOR TO THE
BUYER FOR ANY LIABILITY OF COMPANY OR THE BUYER, EVEN IF AND REGARDLESS OF WHETHER SUCH LIABILITY
WAS KNOWN OR UNKNOWN AT THE TIME OF CLOSING OR WHETHER THAT LIABILITY WAS NOT REFLECTED IN THE
BALANCE SHEET OF THE COMPANY EVEN IT WAS LIABILITY OF A NATURE REQUIRED BY GAAP TO BE REFLECTED ON A
CORPORATE BALANCE SHEET OR
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DISCLOSED IN THE NOTES THERETO, AND REGARDLESS OF THE SOURCE GIVING RISE TO SUCH LIABILITY, OR WHETHER
THAT LIABILITY IS BASED UPON OR RESULTS FROM THE OPERATIONS OF THE COMPANY OR THE BUSINESS ON, PRIOR
TO, OR AFTER THE CLOSING, AND EVEN IF COMPANY IS OPERATED IN THE SAME MANNER AFTER THE CLOSING AS
PRIOR TO THE CLOSING.
6.3 Indemnification by Buyer . Subject to the limitation in time set forth in Section 6.1 above, the limitations set forth below in
Section 6.6(b), the Buyer shall (and the Buyer shall cause the Company to) to indemnify and hold harmless Sykes and the Seller and their
officers, directors, employees, successors and assigns, from any and all liabilities, losses, damages (excluding consequential damages), claims,
costs and expenses, interest, awards, judgments and penalties (including, without limitation, reasonable legal costs and expenses) actually
suffered or incurred by it (hereinafter a “ Seller Loss ” ) actually arising out of or resulting from:
(a) the breach of any representation or warranty by the Buyer contained herein;
or
(b) the breach of any covenant or agreement by the Buyer contained herein or in Exhibit B (Ponferrada Sale).
6.4 Indemnification Procedures .
(a) For the purposes of this Section 6.4 and Section 6.5, the term “ Indemnitee ” shall refer to the person indemnified, or entitled,
or claiming to be entitled to be indemnified, pursuant to the provisions of Section 6.2 or 6.3, as the case may be; the term “ Indemnitor ” shall
refer to the person having the obligation to indemnify pursuant to such provisions; and “ Losses ” shall refer to the “Seller Losses” or the
“Buyer Losses”, as the case may be.
(b) An Indemnitee shall give written notice (a “ Notice of Claim ” ) to the Indemnitor within ten (10) business days after the
Indemnitee has actual knowledge of any claim (including a Third Party Claim, as hereinafter defined) which an Indemnitee has determined has
given or could give rise to a right of indemnification under this Agreement. A claim shall be deemed covered by this Section 6 if it arises
within the period set forth in Section 6.1 above and notice is given by Indemnitee to Indemnitor no later than sixty (60) days after expiration of
said applicable period. The Notice of Claim shall state the nature of the claim, the amount of the Loss, if known, and the method of
computation thereof, all with reasonable particularity and containing a reference to the provisions of this Agreement in respect of which such
right of indemnification is claimed or arises.
(c) The obligations and liabilities of an Indemnitor under this Article VI with respect to losses arising from claims of any third party
that are subject to the indemnification provisions provided for in this Article VI ( “ Third Party Claims ” ) shall be governed by and
contingent upon the following additional terms and conditions: The Indemnitee at the time it gives a
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Notice of Claim to the Indemnitor of the Third Party Claim shall advise the Indemnitor that it shall be permitted, at its option, to assume and
control the defense of such Third Party Claim at its expense and through counsel of its choice if it gives prompt notice of its intention to do so
to the Indemnitee and confirms that the Third Party Claim is one with respect to which the Indemnitor is obligated to indemnify. In the event
the Indemnitor exercises its right to undertake the defense against any such Third Party Claim as provided above, the Indemnitee shall
cooperate with the Indemnitor in such defense and make available to the Indemnitor all witnesses, pertinent records, materials and information
in its possession or under its control relating thereto as is reasonably required by the Indemnitor and the Indemnitee may participate by its own
counsel and at its own expense in defense of such Third Party Claim. Similarly, in the event the Indemnitee is, directly or indirectly, conducting
the defense against any such Third Party Claim, the Indemnitor shall cooperate with the Indemnitee in such defense and make available to it all
such witnesses, records, materials and information in its possession or under its control relating thereto as is reasonably required by the
Indemnitee and the Indemnitor may participate by its own counsel and/ at its own expense in the defense of such Third Party Claim. Except for
the settlement of a Third Party Claim which involves the payment of money only, no Third Party Claim may be settled or judgment entered by
consent by the Indemnitor without the written consent of the Indemnitee, which consent shall not be unreasonably withheld or delayed. No
Third Party Claim may be settled or judgment entered by consent by the Indemnitee without the written consent of the Indemnitor, which
consent shall not be unreasonably withheld or delayed.
6.5 Dispute Resolution . If the Indemnitor disagrees with any matter relating to the claim that constitutes the subject matter of the
Notice of Claim, the Indemnitee shall, within fifteen (15) days after the reception of the Notice of Claim, provide the Indemnitee with notice of
such disagreement (a “ Disagreement Notice ” ) setting forth in reasonable detail the nature and basis of such disagreement. If the Indemnitor
timely provides a Disagreement Notice to the Indemnitee, representatives of each Party shall meet promptly and attempt in good faith to
resolve any differences. If the Parties cannot mutually resolve such disagreement within fifteen (15) days after the Indemnitee’s receipt of the
Disagreement Notice, such dispute shall be submitted to arbitration as provided under Section 7.7.
6.6 Limitations on Indemnification .
(a) Notwithstanding anything herein to the contrary, Sykes and the Seller shall not be obligated to indemnify the Buyer under
Section 6.2: (i) unless the aggregate of all of the Buyer Loss exceeds Fifty Thousand United States Dollars (US$ 50,000.00) (the “ Sellers’
Basket ” ), in which case the Buyer shall be entitled to recover all of the Buyer Loss, including such US$ 50,000.00 or (ii) to the extent that the
aggregate of all the Buyer Losses exceed One Million (US$ 1,000,000.00) (the “ Sellers’ Indemnification Cap ” ), provided, however, that
the Sellers’ Basket and the Sellers’ Indemnification Cap shall not apply to any Sykes and Sellers indemnification obligation arising out of,
relating to or resulting from fraud , in which case no liability cap shall apply.
(b) Notwithstanding anything herein to the contrary, Buyer shall not be obligated to indemnify Sellers under Section 6.3 (i) unless
the aggregate of all of the Sellers Loss exceeds Fifty Thousand United States Dollars (US$50,000.00) (the “ Buyer’s Basket ” ), in which
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case the Sellers shall be entitled to recover all of the Sellers’ Loss, including such US$50,000.00) or (ii) to the extent that the aggregate of all
the Sellers Losses exceed One Million United States Dollars (US$ 1,000,000.00) (the “ Buyer’s Indemnification Cap ” ), provided, however,
that the Buyer’s Basket and the Buyer’s Indemnification Cap shall not apply to any Buyer indemnification obligation arising out of, relating to
or resulting from fraud by Buyer, in which case no liability cap shall apply.
(c) For all purposes of this Section 6, the Buyer Loss or Sykes or the Seller’s Loss, as the case may be, shall be net of (i) any
insurance or other recoveries payable to the indemnified Party or its Affiliates in connection with the facts giving rise to the right of
indemnification and (ii) any tax benefit with a direct cash effect on corporate tax payments for the year, available to the indemnified Party or its
Affiliates arising in connection with the accrual, incurrence or payment of any such Buyer Loss or Sellers Loss, as the case may be.
6.7 Statutes of Limitations . Neither the Buyer, Sykes, the Seller nor any other person who may be entitled to indemnification
pursuant to this Article VI shall agree to any extension of a statute of limitations that may be applicable to a Third Party Claim in respect of
which a Party hereto may be obligated to provide indemnification under this Article VII without the prior written consent of such potential
Indemnitor.
6.8 Exclusive Remedy . Subject to the provisions set forth in Section 7.10 (Specific Performance), from and after the Closing,
except for fraud, no Party hereto shall be liable or responsible in any manner whatsoever to the other Parties, whether for indemnification or
otherwise, except for indemnity as expressly provided in this Article VI which provide the sole and exclusive remedies and causes of action of
the Parties hereto with respect to any matter arising out of or in connection with the Agreement. Each Party hereto shall take all reasonable
steps to mitigate its damages (i.e., the Buyer Loss or the Seller Loss, as the case may be) upon and after becoming aware of any event which
could reasonably be expected to give rise to any damages.
6.9 Effect of Buyer Knowledge . No claim for indemnity for a breach of a particular representation, warranty or covenant shall be
made after the Closing if the Buyer had Knowledge (including by virtue of any disclosure schedule) of such breach as of the Closing.
ARTICLE VII
MISCELLANEOUS
7.1 Modifications . Any amendment, change or modification of this Agreement shall be void unless in writing and signed by all
Parties hereto. No failure or delay by any Party hereto in exercising any right, power or privilege hereunder (and no course of dealing between
or among any of the Parties) shall operate as a waiver of any such right, power or privilege. No waiver of any default on any one occasion shall
constitute a waiver of any subsequent or other default. No single or partial exercise of any such right, power or privilege shall preclude the
further or full exercise thereof.
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7.2 Notices . All notices, requests, claims, demands and other communications hereunder shall be in writing and shall be deemed
duly given or made if sent by registered or certified mail (postage prepaid, return receipt requested) or by a recognized overnight delivery
service (with delivery confirmed) to the respective Parties at the following addresses (or at such other address for a Party as shall be specified
in a notice given in accordance with this Section):
Sykes and the Seller :
Sykes Enterprises, Inc.
400 North Ashley Drive
Tampa, FL 33602
Attention: General Counsel
and a copy (which shall not constitute notice) to:
Shumaker, Loop & Kendrick, LLP
101 East Kennedy Boulevard
Suite 2800
Tampa, FL 33602
Attention: Paul R. Lynch, Esq.
The Buyer :
Sr. D. Eugenio Arceu García
Avenida de Benigno Rivera, 101
Polígano “O”, Ceao
27003 Lugo
España
and a copy (which shall not constitute notice) to:
George Hunter, Esq
Plaza de la República Argentina, 8
28002 Madrid
España
or to such other address as to any Party hereto as such Party shall designate by notice pursuant to this Section 7.2 to the other parties hereto.
7.3 Counterparts . This Agreement may be executed in several counterparts, each of which shall be deemed an original but all of
which counterparts collectively shall constitute one instrument, and, in making proof of this Agreement, it shall never be necessary to produce
or account for more than one such counterpart. Each Party may rely upon: (i) original signatures; (ii) signatures delivered via facsimile, or by
digital and/or electronic means; and (iii) digital signatures duly referencing the Agreement (except with respect to documents required to
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be signed in the presence of a third party or documents having an additional qualifying requirement in addition to the signature) and each of the
foregoing methods constitutes a sufficient signing of record and shall carry the full legal force and effect of a handwritten signature under
Florida law.
7.4 Expenses . Each of the Parties hereto will bear all costs, charges and expenses incurred by such Party in connection with this
Agreement and the consummation of the transactions contemplated herein.
7.5 Binding Effect; Assignment . This Agreement shall be binding upon and inure to the benefit of the Company, the Buyer and
the Sellers, their heirs, representatives, successors, and permitted assigns, in accordance with the terms hereof. Neither this Agreement nor the
representations and warranties contained herein shall be assignable, unless made to a company or subsidiary controlled by the assigning Party
without the prior written consent of the other Party at its discretion, but not to be unreasonably withheld,. Nothing in this Agreement, expressed
or implied, is intended to confer upon any other person any rights or remedy under or by reason of this Agreement.
7.6 Entire and Sole Agreement . This Agreement and the other schedules and agreements referred to herein, constitute the entire
agreement between the parties hereto and supersede all prior agreements, representations, warranties, statements, promises, information,
arrangements and understandings, whether oral or written, express or implied, with respect to the subject matter hereof.
7.7 Applicable Law. Dispute Resolution .
(a) This Agreement and its validity, construction, enforcement, and interpretation shall be governed by the laws of the State of New
York, United States of America.
(b) All disputes arising out of or in connection with the present contract shall be finally settled under the Rules of Arbitration of the
International Chamber of Commerce ( “ Rules of Arbitration ” ). The arbitral tribunal shall consist of three arbitrators who shall be appointed
in the following manner: (1) Each Party shall nominate in the Request and the Answer, respectively, one arbitrator for confirmation. If a Party
fails to nominate an arbitrator, the appointment shall be made by the court. (2) The third arbitrator, who will act as president of the arbitral
tribunal, shall be jointly appointed by the two party-appointed arbitrators, subject to the objection of either of the Parties. Should such
procedure not result in a nomination within 30 days from the confirmation or appointment of the co-arbitrators, the third arbitrator shall be
appointed by the Court. Nominations of arbitrators will be subject to confirmation pursuant to Article 13 of the Rules of Arbitration. The
language of the arbitration shall be English. The substantive law applicable to the arbitration shall be the internal laws of the State of New
York, without giving effect to principles of conflicts of law. The seat of the arbitration for all procedural purposes, including vacatur, shall be
and the award shall issue from Miami, Florida, USA. The Parties, however, designate Madrid, Spain, as venue, not seat, where the physical
arbitral hearings shall take place. Each Party agrees not to discuss publicly the status of any dispute, arbitration or other proceeding initiated
relating to this Agreement until a final, binding
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resolution has been reached. Therefore, the parties agree that the proceedings are to be not just private, but confidential. The Parties waive any
right to avail themselves of the judicial assistance mechanism provided for in 28 U.S.C. §1782.
7.8 Invalid Provisions . If any provision of this Agreement is deemed or held to be illegal, invalid or unenforceable, this
Agreement shall be considered divisible and inoperative as to such provision to the extent it is deemed to be illegal, invalid or unenforceable,
and in all other respects this Agreement shall remain in full force and effect; provided, however, that if any provision of this Agreement is
deemed or held to be illegal, invalid or unenforceable there shall be added hereto automatically a provision that is as similar as possible to such
illegal, invalid or unenforceable provision and is legal, valid and enforceable. Further, should any provision contained in this Agreement ever
be reformed or rewritten by any judicial body of competent jurisdiction, such provision as so reformed or rewritten shall be binding upon all
parties hereto.
7.9 Public Announcements . The Buyer shall (and the Buyer shall cause the Company to) not make any public announcement of
the transactions contemplated hereby until (i) Sykes communicates the transaction to the United States stock market regulatory and supervisory
body (“SEC”) or (ii) until the time when the U.S. stock markets open for business on April 2, 2012, whichever occurs earlier.
7.10 Specific Performance .
(a) It is agreed that in the event of a breach of any covenant of this Agreement, the aggrieved Party shall be entitled to specific
performance of this Agreement and to enjoin any continuing breach of this Agreement (without necessity of providing actual damages and
without posting bond or other security), in addition to any other remedy to which such aggrieved Party may be entitled to at law or in equity.
(b) Notwithstanding the provisions set forth in Section 7.7 to the contrary, Sykes or the Seller (but not the Buyer) may elect to
pursue an injunction before either – at Sykes or the Seller’s sole discretion – the Courts of competent jurisdiction of the City of Madrid,
kingdom of Spain or the City of New York, United States of America, in order to seek specific performance of the Buyer’s covenants set forth
in Section 2.5 hereto.
7.11 Authorization for Initialization of Schedules and Exhibits . Sykes and the Seller hereby appoint, indistinctively, Joaquín
Acuña and Matthias Grupp with the authority to initialize each page of this Agreement (other than the signature page) and all schedules and
exhibits hereto on behalf of Sykes and the Seller.
[ signature page to follow ]
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BY:

BY:

SEI International Services S.a.r.l.

Sykes Enterprises, Incorporated

Name: James T. Holder
Title: Attorney in fact
Date:

Name: James T. Holder
Title: Attorney in fact
Date:

Eugenio Arceu García
D.N.I.
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