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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, D.C. 20549

FORM 8-K

CURRENT REPORT
Pursuant to Section 13 or 15(d) of the SecuritieshBnge Act of 1934
Date of Report (Date of earliest event reportdéyvember 5, 2012

SYKES

Sykes Enterprises, Incorporated

(Exact name of registrant as specified in its arart

Florida 0-28274 56-138346C
(State or other jurisdiction (Commission File Number) (IRS Employer Identification
of incorporation) No.)
400 N. Ashley Drive, Suite 2800, Tampa, Flor 33602
(Address of principal executive office (Zip Code)

Registrant’s telephone number, including area c(gi3) 274-1000

(Former name or former address if changed sin¢cedasrt.)

Check the appropriate box below if the ForrK 8fing is intended to simultaneously satisfy tileng obligation of the registrant under any
the following provisions:

O

Oooag

Written communications pursuant to Rule 425 unbderSecurities Act (17 CFR 230.425)

Soliciting material pursuant to Rule 14a-12 unéher Exchange Act (17 CFR 240.14a-12)
Pre-commencement communications pursuant to Rue(l#) under the Exchange Act (17 CFR 240.14d-2(b))
Pre-commencement communications pursuant to Rul-4(c) under the Exchange Act (17 CFR 240-4(c))



Item 2.02. Resultof Operations and Financial Condition.

On November 5, 2012, Sykes Enterprises, Incorpdregued a press release announcing its finanesailts for the three and nine mor
ended September 30, 2012. The press releasedbedtas Exhibit 99.1.

Item 9.01. FinanciaStatements and Exhibits

(d) The following exhibit is included with this Repo
Exhibit 99.1 Press release, dated November B 28nnouncing the financial results for the thead nine months end
September 30, 2012.

(Remainder of page intentionally left blank.)
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SIGNATURES

Pursuant to the requirements of the SecuritiesEamthange Act of 1934, the Registrant has duly chtisis report to be signed on
behalf by the undersigned, thereunto duly authdrize

SYKES ENTERPRISES INCORPORATED

By: /s/ W. Michael Kipphu
Executive Vice President ai
Chief Financial Office

Date: November 5, 2012



EXHIBIT INDEX

Exhibit No. Description

99.1 Press release dated November 5, 2012, announanfintémcial results for the three and nine monthdee September @
2012.




Exhibit 99.1

News Release

news release

FOR IMMEDIATE RELEASE NOVEMBER 5, 201Z

SYKES ENTERPRISES, INCORPORATED REPORTS
THIRD-QUARTER 2012 FINANCIAL RESULTS

—Third quarter revenues exceed business outlook raye
—EMEA's capacity rationalization yields solid operaing margins
—Raising full-year 2012 business outlook

TAMPA, FL - November5, 2012 — Sykes Enterprises, Incorporated (“SYKES” or th&€ofmpany)
(NasdagGS: SYKE), a global leader in providing outsed customer contact management solutions aréssrin th
business process outsourcing (BPO) arena, annododad its financial results for the third quarterded September :
2012.

Third Quarter 2012 Financial Highlights

SYKES Enterprises, Incorporated » Third quarter 2012 revenues from continuing opereti of $280.5 million decreased $1
Corporate Headquarters: million, or 4.4%, from $293.3 million in the compdnle quarter last year; third quarter 2
400 North Ashley Drive revenues included $10.1 million in revenue contidiufrom the Alpine Access acquisitit
Tampa, FL USA 33602 which closed August 20, 2012; excluding the reverarribution from Alpine Access and o
1-800-TO - SYKES constant currency basis, third quarter 2012 confgar@venues decreased 6.2% as better-thal
http://www.sykes.com expected demand from certain clients within the mmmications and financial servic

verticals was more than offset by endlég-client programs and the effect of strategiticat
(the previously announced exit from Ireland andtBoAfrica and capacity rationalization
Amsterdam, as well as capacity rationalizationtegldo the integration of the ICT acquisitic

EMEA Operations: revenues from both of which were included in tharyago quarter

599 Calder Road

Edinburgh EH11 4GA « Third quarter 2012 operating margin from continuyerations on a GAAP basis was 3
Scotland versus 7.5% in the comparable quarter last yeag 0on-GAAP basis (see section titled “Non-
+44 (0) 131 458-6500 GAAP Financial Measuresfor an explanation and see Exhibit 6 for recontdia, thirc

quarter 2012 operating margin was 6.0% versus 8m%e same period last year, with
decrease due largely to previously discussed eilifeofclient programs, coupled wi

i unfavorable foreign exchange impact in the currgnérter; the yeaago quarter include
benefits from an insurance claim settlement relaetlyphoon Ondoy in the Philippines ar

business tax refund in China (with a combined ébuation of 0.3% to operating margins)

» Third quarter 2012 diluted earnings per share foomtinuing operations on a GAAP basis v
$0.19 versus $0.42 in the comparable quarter laat,ywith the reduction due largely t
combination of end-ofife client programs and transaction costs reldtethe Alpine Acces
acquisition, which more than offset the impact ¢d\aer tax rate



. On a nonSAAP basis, third quarter 2012 diluted earnings sfsare from continuing operations were $0.31 vefu46 in th
same period last year (see Exhibit 6 for recortalig, with the decrease driven principally by tinepact of end-ofife client
programs

. Consolidated seat capacity decreased to 40,208 se#tird quarter 2012 from 41,800 seats in thengarable period last ye
consolidated capacity utilization rates increased3% in third quarter 2012 from 72% in the compéggeriod last year due
capacity rationalizatio

Americas Region

Revenues from continuing operations from the ComjmmMmericas region, including operations in North ékioa and offshore (Lat
America, South Asia and the Asia Pacific regiorgcréased 1.6% to $237.5 million, or 84.7% of totakenues, for the third quarter of 2I
compared to $241.5 million, or 82.3% of total rewes, in the prior yeas'third quarter. The Alpine Access acquisition ctnted $10.
million of revenue to the Americas region in thédhquarter of 2012. Excluding the revenue contiiiu from Alpine Access and or
constant currency basis, the 5.5% comparable dealirAmericas’revenues from continuing operations was largelgsult of previousl
discussed end-dife client programs and lower demand from existifignts due to economic uncertainty, which moantbffset the increa
in demand from the financial services vertical #melcommunications vertical, which was partly dnivey the launch of Apple’s iPhone 5.

During the quarter, revenues from continuing openat generated from services provided offshore eesad to 47% from 49% in the s¢
period last year due largely to a decline in offeheevenues driven by end-life client programs, revenues from which were ugigld in th
yearago quarter.

Sequentially, revenues from continuing operatiogisegated from the Americas region increased 7.4%287.5 million in the third quarter
2012 compared to $221.2 million, or 83.5% of tatalenues, in the second quarter of 2012. The Alpiceess acquisition contributed $1
million of revenue to the Americas region in thédhquarter of 2012. Excluding the revenue contiiiiu from Alpine Access and or
constant currency basis, the 1.7% increase in Aragnievenues from continuing operations was largelgsalt of demand from the financ
services vertical and the communications vertiedlich was partly driven by the launch of ApgdPhone 5, coupled with a seasor
stronger third quarter driven by the back-to-schmdiness activity.

The Americas income from continuing operationstha third quarter of 2012 decreased 30.0% to $&illibn, with an operating margin
9.1% versus 12.8% in the comparable quarter last ¥&n a norGAAP basis (see Exhibit 7 for reconciliation), theericas operating marg
from continuing operations was 11.0% versus 13.8%hé& comparable quarter last year, with the deeréae largely to previously discus
end-of-life client programs, coupled with the urdeable foreign exchange impact in the current quaithe yeaego quarter reflects t
proceeds from an insurance claim settlement rel&dedyphoon Ondoy in the Philippines and a businessrefund in China, whic
contributed 0.4% to Americas operating margin i ykar-ago quarter.

Sequentially, the Americas income from continuipgmtions for the third quarter of 2012 increas@d#to $21.7 million, with an operati
margin of 9.1% versus 9.4% in the second quart&204P. On a noGAAP basis (see Exhibit 7 for reconciliation), tAmericas operatir
margin from continuing operations was essentialighanged at 11.0%, which reflects the current guatepup in investment in facilit
upgrades and transfers.



EMEA Region

Revenues from continuing operations from the ComimBEurope, Middle East and Africa (EMEA) region d=ged 17.1% to $43.0 millic
representing 15.3% of total revenues for the therter of 2012, compared to $51.8 million, or ¥4.@f total revenues, in the prior year’
third quarter (EMEAS revenues were down 9.2% on a constant currensig)bdhe constant currency decrease in EMEA res®riton
continuing operations was largely a result of prasly discussed end-of-life client programs andettiect of strategic actions (the Company’
planned exit from Ireland, South Africa and capacitionalization in Amsterdam).

Sequentially, revenues from continuing operationsnfthe Companyg EMEA region decreased 1.4% to $43.0 million far third quarter «
2012 compared to $43.6 million, or 16.5% of SYKHE&al revenues in the second quarter of 2012 quéERIEA’S revenues were do
0.3% on a constant currency basis sequentiallyg. dmnstant currency decrease in EMEA revenues émmtinuing operations was largel
result of reduction in demand.

The EMEA regions income from continuing operations for the thitthger of 2012 was $2.4 million, or 5.5% of EMEA/eaues, versi
operating income of $1.9 million, or 3.7% of reveapin the comparable quarter last year. On a®@AAP basis (see Exhibit 7 1
reconciliation), the operating margin from contimgiioperations was 5.7% versus 3.7% in the samedkxst year. The improvement was
largely to the conclusion of the previously dis@gsstrategic actions more than offsetting the umfalvie foreign exchange impact.

Sequentially, the EMEA regios’'income from continuing operations for the thithder of 2012 was $2.4 million, or 5.5% of revenuersu
an operating loss of $0.9 million, or a negative%2.of revenues, in the second quarter of 2012. @PrEGAAP basis (see Exhibit 7 1
reconciliation), the EMEA operating margin from tioning operations was 5.7% versus a negative irBfte second quarter of 2012, v
the improvement due to the previously discussedegic actions and more work days relative to gw®sd quarter.

Corporate G&A Expenses

Corporate costs increased to $15.3 million, or 5d@%evenues, in the third quarter of 2012, compace$10.8 million, or 3.7% of revenu

in the comparable quarter last year, with the iaseedriven principally by transaction costs reldtethe Alpine Access acquisition. On a non-
GAAP basis (see Exhibit 7 for reconciliation), corate costs increased to $11.9 million, or 4.2%ewoEnues, from $10.8 million, or 3.7%
revenues, in the comparable period last year diiverctipally by performance-related variable inéemtcompensation.

Sequentially, corporate costs increased to $15IBomior 5.5% of revenues, in the third quarter28fl2, from $11.2 million, or 4.2%
revenues, in the second quarter of 2012, due taltbge-mentioned factor. On a nGAAP basis (see Exhibit 7 for reconciliation), corgte
costs increased to $11.9 million from $11.2 milliarthe second quarter, but remained unchange®% df revenues.

Interest & Other Expense and Taxes

Interest and other expense for the third quarte20if2 was $0.8 million versus $0.2 million in themparable quarter last year, with
increase in interest and other expense primatitibatable to adverse movements in foreign exchaates.

The Company had a 3.9% tax benefit from continaipgrations for the third quarter of 2012 versu8#% tax rate in the same period
year and below the estimated 25% provided in the@mys August 2012 business outlook. The tax benefiswe the year-ago periadtay
rate and relative to the August 2012 business olatiax rate was driven principally by transactiovsts related to the Alpine Acci
acquisition, which lowered pre-tax income in a leigtax-rate jurisdiction.
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On a nonGAAP basis, the third quarter 2012 effective tabe fsom continuing operations was 14.6% comparetht@% in the same peri
last year and below the estimated 26% providetiénGompany’s August 2012 business outlook. Theedeser versus the yeago period ar
relative to the August 2012 business outlook wasrmdainly to a shift in the geographic mix of eagsrio lower tax rate jurisdictions.

Liquidity and Capital Resources

The Companys balance sheet at September 30, 2012 remained)stith cash and cash equivalents of $176.6 milliymproximately 96%
or $169.5 million, was held in international op@as and may be subject to additional taxes if tregted to the United States, includ
withholding tax applied by the country of origindab).S. taxes on the dividend income. The final pbase price paid for Alpine Access \
approximately $149 million, which reflects workimgpital adjustments. At quartend, the Company had approximately $98 millio
borrowings outstanding under its revolving senimdat facility, which as of September 3Gvas down by $10 million since the acquisi
close. At quarter end, the senior credit faciliadt$147 million of undrawn borrowing capacity.

Business Outlook

. The Companys fourth quarter and full year 2012 business oltleflects the contribution of the Alpine Accessjaisition. Alpine
Access’demand and operating margin trajectory in the fograrter remain consistent with internal expestetias the Compa
commences the integration of the acquisition, whickexpected to be completed over the next eightviedve months. Alpin
Access’'revenue and margin contribution aside, the Compaects underlying demand trends in the fourth tgudao improw:
slightly relative to the third quarter of 2012 aalove its previously revised business outlook ogusti 6, 2012. The Compe
expects the better-thaxpected demand trends to come from clients witlencommunications, financial services and techyy
verticals. Facility upgrade and transfer costs, énav, are expected to somewhat mitigate some dighefits from the better-than-
expected demand trends in the fourth qua

. The Companys revenues and adjusted diluted earnings per sisatamptions for the fourth quarter and full yeat2@re based
foreign exchange rates as of October 2012. Thazetbe continued volatility in foreign exchangeegabetween the U.S. dollar «
the functional currencies of the markets the Comsarves could have a significant impact, positv@egative, on revenues
adjusted earnings per share relative to the busimatbook for the fourth quarter and fykar 2012. In addition, although Hurrici
Sandy’s impact on the Compasyoperations has been immaterial, there is a patdat client demand dynamics being impar
in the aftermath

. While the strategic actions in EMEA were compleitedhe third quarter of 2012, the Company continttemake headway wi
rationalization of underutilized capacity in theSUrelated to the integration of the ICT acquisiti®eparately, the Compe
achieved its 2012 gross seat addition target ofaqipately 3,700 seats at the end of the third tguaosf 2012. The Compa
expects the net seat count to decline by approgimat000 seats by the end of 2012 relative tgets-end 2011 seat cour

. The Company expects net interest expense of appately $0.4 million in the fourth quarter relatexborrowings outstandii
under the revolving senior credit facility. The Qoamy also expects other expense of approximately Slion for the fourt
quarter, with a combined interest and other expefspproximately $2.7 million for the full year 2. These amounts exclt
the potential impact of any future foreign exchaggas or losses in other expense;

. The Company expects a higher effective tax ratdédiorth quarter 2012 relative to third quarter 2042 the third quarter effecti
tax rate reflected the impact of Alpine Accestated transaction costs. For the full year 2ah2, Company expects a loy
effective tax rate relative to its previous busiestlook on August 6, 2012 due to the aforemeptioreason
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Considering the above factors, the Company antegtne following financial results for the threemths ended December 31, 2012:

Revenues in the range of $300.0 million to $305il0an

Effective tax rate of approximately 18%; on a -GAAP basis, an effective tax rate of approxima3¢s
Fully diluted share count of approximately 43.0lioil

Diluted earnings per share of approximately $0dl8a.23

*Non-GAAP diluted earnings per share in the range c28&@ $0.3:

Capital expenditures in the range of $14.0 millio1$18.0 million

For the twelve months ended December 31, 2012 timepany anticipates the following financial results

Revenues in the range of $1,123.0 million to $1,a28illion

Effective tax rate of approximately 14%; on a -GAAP basis, an effective tax rate of approximated9so
Fully diluted share count of approximately 43.1lioil

Diluted earnings per share of approximately $088$0.85

*Non-GAAP diluted earnings per share in the range of %10 $1.22

Capital expenditures in the range of $40.0 millior$44.0 million

*See “Business Outlook Reconciliation” (Exhibit 10)for Fourth Quarter and Full-Year 2012 non-GAAP diluted earnings per share
reconciliation.

Conference Call

The Company will conduct a conference call regaydire content of this release tomorrow, Novemb&0d,2, at 10:00 a.m. Eastern Til
The conference call will be carried live on theehmiet. Instructions for listening to the call otlee Internet are available on the Investors
of SYKES’ website at www.sykes.com. A replay will be avaitallt this location for two weeks. This press radeigsalso posted on t
SYKES website at http://investor.sykes.com/investdations/Investor-Resources/Investor-Relationsad@efault.aspx.

Non-GAAP Financial Measures

Non-GAAP income from continuing operations, non-GAAPetating margins, non-GAAP tax rate, nGAAP income from continuir
operations, net of taxes, per diluted share and@&AP income from continuing operations by segmerg Bnportant indicators
performance as these non-GAAP financial measurgistagaders in further understanding the Compangsults from operations and
management evaluates and measures such perfornfdmese norsAAP indicators of performance are not measurdmahcial performanc
under U.S. Generally Accepted Accounting PrincipféSAAP”) and should not be considered a substitute for messtdetermined
accordance with GAAP. Refer to the exhibits inthlease for detailed reconciliations.

About Sykes Enterprises, Incorporated

SYKES is a global leader in providing comprehensiustomer contact management solutions and servidhs business process outsour
(BPO) arena. SYKES provides an array of sophigitaustomer contact management solutions to Foft06@ companies around the wa
primarily in the communications, financial servicégalthcare, technology and transportation arguteiindustries. SYKES specialize:
providing flexible, high quality customer suppotitsourcing solutions with an emphasis on inbouctneal support and customer
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service. Headquartered in Tampa, Florida, with @austr contact management centers throughout thedwBNKES provides its servic
through multiple communication channels encompgsphone, enail, web, chat and social media. Utilizing itseigtated onshore/offshc
and virtual athome agent delivery models, SYKES serves its diimough two geographic operating segments: therfas (United State
Canada, Latin America, India and the Asia Pacifigion) and EMEA (Europe, Middle East and AfricaYKES also provides vario
enterprise support services in the Americas anfillfioént services in EMEA, which include muliRgual sales order processing, payn
processing, inventory control, product delivery g@ndduct returns handling. For additional inforroatplease visit www.sykes.com.

Forward-Looking Statements

This press release may contain “forward-lookingesteents,” including SYKESéstimates of future business outlook, prospectnancia
results, statements regarding SYKESjjectives, expectations, intentions, beliefs oatsgies, or statements containing words suc
“believe,” “estimate,” “project,” “expect,” “intend “may,” “anticipate,” “plans,” “seeks,” “implies$, or similar expressions. It is importan
note that SYKES’ actual results could differ mag#lyi from those in such forwardoking statements, and undue reliance should eqtdce:
on such statements. Among the important factors ¢bald cause such actual results to differ mdtgriare (i) the impact of econon
recessions in the U.S. and other parts of the wadiijdluctuations in global business conditionsdathe global economy, and the ability
maintaining margins offshore (iii) SYKESibility to continue the growth of its support seesirevenues through additional technical
customer contact centers, (iv) currency fluctuagjqm) the timing of significant orders for SYKESoducts and services, (vi) loss or addi
of significant clients, (vii) the early terminatiai contracts by clients, (viii) SYKESibility to recognize deferred revenue through delnol
products or satisfactory performance of servicés) construction delays of new or expansion of #Xg customer support cente
(x) difficulties or delays in implementing SYKE®undled service offerings, (xi) failure to achiesales, marketing and other objecti
(xii) variations in the terms and the elementsasf/ees offered under SYKEStandardized contract including those for futuredded servic
offerings, (xiii) changes in applicable accountipgnciples or interpretations of such principlesiv) delays in the Company’ability tc
develop new products and services and market aweptof new products and services, (xv) rapid teldgical change, (xvi) political ai
country-specific risks inherent in conducting besis abroad, (xvii) SYKESability to attract and retain key management pevst
(xviii) SYKES’ ability to further penetrate into wically integrated markets, (xix) SYKESibility to expand its global presence thro
strategic alliances and selective acquisitions) 8XKES’ ability to continue to establish a competitive atage through sophistica
technological capabilities, (xxi) the ultimate oaee of any lawsuits or penalties (regulatory oreoflise), (xxii) SYKES'dependence «
trends toward outsourcing, (xxiii) risk of intertign of technical and customer contact managementec operations due to such factor
fire, earthquakes, inclement weather and otheistiss, power failures, telecommunications failuteguthorized intrusions, computer virt
and other emergencies, (xxiv) the existence of tamiisl competition, (xxv) the ability to obtain cimaintain grants and other incenti
including tax holidays or otherwise, (xxvi) riskedated to the integration of the businesses of SSIKRd Alpine Access and (xxvii) other 1
factors listed from time to time in SYKES&gistration statements and reports as filed with $ecurities and Exchange Commission
forward4ooking statements included in this press releasarade as of the date hereof, and SYKES undertakedbligation to update a
such forward-looking statements, whether as atre$ulew information, future events, or otherwise.
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For additional information contact:
Subhaash Kumar

Sykes Enterprises, Incorporated
(813) 233-7143



Sykes Enterprises, Incorporated
Condensed Consolidated Statements of Operations
(in thousands, except per share data)

(Unaudited)
Exhibit 1
Three Months Ended
September 3C September 3C
June 30,
2012 2011 2012

Revenues $ 280,52 $ 293,31 $ 264,80:
Direct salaries and related co (183,629 (189,08)) (174,63()
General and administrati (87,909 (82,11¢) (81,539
Net gain (loss) on disposal of property and equiptr (199 8 66
Impairment of lon-lived asset: (122 (38 —
Income from continuing operatiol 8,67 22,08: 8,70¢
Total other income (expense), | (839 (244) (446
Income from continuing operations before income 7,83: 21,83¢ 8,25¢
Income taxe: 30¢ (2,969 (51))
Income from continuing operations, net of ta 8,14 18,86¢ 7,74¢
(Loss) from discontinued operations, net of te — (75%) —
(Loss) on sale of discontinued operations, neaoés — — —
Net income (loss $ 8,14: $ 18,11« $ 7,74¢
Net income (loss) per shal
Basic:

Continuing operation $ 0.1¢ $ 0.4z $ 0.1¢

Discontinued operatior 0.0C (0.02) 0.0C

Net income (loss) per shz $ 0.1¢ $ 0.4C $ 0.1¢
Diluted:

Continuing operation $ 0.1¢ $ 0.4z $ 0.1¢

Discontinued operatior 0.0C (0.02) 0.0C

Net income (loss) per shz $ 0.1¢ $ 0.4C $ 0.1¢
Weighted average share

Basic 43,01 45,557 43,09

Diluted 43,03: 45,65 43,10:



Sykes Enterprises, Incorporated
Condensed Consolidated Statements of Operations
(in thousands, except per share data)
(Unaudited)
Exhibit 2

Revenues

Direct salaries and related co

General and administrati

Net gain (loss) on disposal of property and equiptr
Impairment of lon-lived asset:

Income from continuing operatiol

Total other income (expense), |

Income from continuing operations before income
Income taxe:

Income from continuing operations, net of ta
(Loss) from discontinued operations, net of te
(Loss) on sale of discontinued operations, neaoés
Net income (loss

Net income (loss) per shal
Basic:
Continuing operation
Discontinued operatior
Net income (loss) per shs

Diluted:
Continuing operation
Discontinued operatior
Net income (loss) per she
Weighted average share
Basic
Diluted

Nine Months Ended

September 3C
2012

$ 823,42(
(536,75¢)
(254,24
(89
(271

32,06°
(1,839

30,22¢
(3,569

26,66(
(820)
(10,70)

$ 15,13

$ 0.62
(0.29)

$ 0.3t

$ 0.62
(0.29)

$ 0.3t

43,13(

43,17¢

September 3C
2011
$ 893,03
(581,95:)
(259,01
3,43:
(764
54,73
(2,159
52,57¢
(6,229
46,35
(3,097
$ 43,260
$ 1.01
(0.09)
$  0.9¢
$ 1.0C
(0.06)
$  0.9¢
46,10¢
46,20:



Revenues:

Americas
EMEA
Total

Operating Income:

Americas

EMEA

Corporate G&A expense

Income from continuing operatiol

Total other income (expense), |

Income taxe:

Income from continuing operations, net of ta

Revenues:

Americas
EMEA

Total

Operating Income:

Americas

EMEA

Corporate G&A expense

Income from continuing operatiol
Total other income (expense), |
Income taxe:

Income from continuing operations, net of ta

Sykes Enterprises, Incorporated
Segment Results
(in thousands, except per share data)

Three Months Ended

(Unaudited)
Exhibit 3

September 3C

2012

$ 237,54

42,98¢

$ 280,52t

$ 21,65¢

2,35¢

(15,342

8,67

(83¢)

30¢

$ 8,14.

September 3C

June 30,

2011 2012
$ 241,48: $221,21-
51,82¢ 43,58¢
$ 293,31 $264,80.
$ 30,95( $ 20,77¢
1,89: (88€)
(10,76)) (11,18))
22,08: 8,70¢
(244 (44¢)
(2,969) (511)
$ 18,86¢ $ 7,748

Nine Months Ended

September 3C
2012

$ 688,84:
134,58!

$ 823,42

$ 69,38
1,861
(39,18;)
32,06
(1,839
(3,56¢)

$ 26,66

10

September 3C
2011

$ 735,55
157,47

$ 893,03

$ 89,35
1,171
(35,799
54,73(
(2,152
(6,229

$ 46,35



Sykes Enterprises, Incorporated
Condensed Consolidated Balance Sheets
(in thousands, except seat data)

(Unaudited)
Exhibit 4
September 3C December 31
2012 2011
Assets:
Current assel $ 460,59: $ 482,07-
Property and equipment, r 99,41 91,08(
Goodwill & intangibles, ne 301,01¢ 165,81«
Other noncurrent asse 43,59t 30,16
Total asset $ 904,61 $ 769,13(
Liabilities & Shareholders’ Equity:
Current liabilities $ 166,42t $ 149,28!
Noncurrent liabilities 146,60: 46,27¢
Shareholder equity 591,58t 573,56t
Total liabilities and sharehold¢ equity $ 904,61! $ 769,13

Sykes Enterprises, Incorporated
Supplementary Data

Geographic Mix (% of Total Revenues):

Americas®) 85% 82%
Europe, Middle East & Africa (EMEA 15% 18%
Total 100% 100%

@ Includes the United States, Canada, Latin AtaerSouth Asia and the Asia Pacific (APAC) Regibatin America, South Asia a
APAC are included in the Americas due to the natdithe business and client profile, which is priftyanade up of U.S. based clients.

Q3201 Q3201
Vertical Industry Mix (% of Total Revenues):

Communication: 32% 30%
Financial Service 30% 28%
Technology / Consume 16% 20%
Transportation & Leisur 9% 9%
Healthcare 8% 7%
Other 5% 6%
Total 100% 100%
Seat Capacity(®

Q32012 Q32011 Q22012

Americas® 34,90( 35,90( 35,80(
EMEA 5,30( 5,90( 5,70(
Total 40,20C 41,80( 41,50(
Offshore 22,40( 22,60( 23,60(

Capacity Utilization
Q32012 Q32011 Q22012

Americas® 72% 73% 69%
EMEA 78% 70% 70%

Total 73% 72% 70%
Offshore T77% 75% 72%

@  The seat capacity and capacity utilization daarelated to the Company’s brick-ama+tar call centers. At the end of third quartet2
the Company had approximately 2,500 agent FTEs iwgrkirtually from home both in the U.S. and Canaidaluding 1,900 from Alpin
Access.

®  Americas data includes offshore as some clientse U.S. are serviced from offshore geographietuding The Philippines, Costa Ri
etc.
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Sykes Enterprises, Incorporated
Cash Flow from Operations
(in thousands)
(Unaudited)

Exhibit 5

Cash Flow From Operating Activities:
Net income (loss
Depreciation and amortizatic
Changes in assets and liabilities and o

Net cash provided by operating activit

Capital expenditure
Cash interest pai
Cash taxes pai

Cash Flow From Operating Activities:
Net income (loss
Depreciation and amortizatic
Changes in assets and liabilities and o

Net cash provided by operating activit

Capital expenditure
Cash interest pai
Cash taxes pai
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Three Months Ended

September 3C September 3C
2012 2011

$ 8,14: $ 18,11

12,35¢ 13,36¢

9,951 14,37:

$ 30,44¢ $ 45,85

$ 12,54¢ $ 8,421

$ 1,19¢ $ 26¢€

$ 3,36¢ $ 6,14:

Nine Months Ended

September 3C September 3C
2012 2011

$ 15,13 $ 43,26

36,67 41,63(

3,524 (4,999

$ 55,33 $ 79,89¢

$ 26,35¢ $ 21,78¢

$ 1,72¢ $ 781

$ 25,67 $ 18,23



Sykes Enterprises, Incorporated
Reconciliation of Non-GAAP Financial Information
(in thousands, except per share data)

(Unaudited)
Exhibit 6
Three Months Ended
September September
30, June 30,
2012 2011 2012
GAAP income from continuing operations $ 8,67 $ 22,08: $ 8,70¢
Adjustments
Acquisitior-related severance & consulting engagement « 697 — —
Acquisition-related depreciation & amortizationgrbperty & equipment and
intangible writ-ups 3,76¢ 2,987 3,03¢
Merger & integration cost 3,04 49 10€
EMEA restructuring 104 — 76
Other 41€ (439 55(
Non-GAAP income from continuing operatio $ 16,700 $ 24,68 $12,47¢
Three Months Ended
September 3C Septembel
30, June 30,
2012 _ 2011 2012
GAAP income from continuing operations, net of xeer diluted share $ 0.1¢ $ 0.4z $ 0.1¢
Adjustments
Acquisitior-related severance & consulting engagement « 0.01 — —
Acquisition-related depreciation & amortizationgrbperty & equipment and
intangible writeups 0.0¢ 0.0t 0.0t
Merger & integration cost 0.0t 0.0C 0.0C
EMEA restructuring 0.0C 0.0C
Other 0.0C (0.0 0.01
Non-GAAP income from continuing operations, net of sxeer diluted shai $ 0.31 $ 0.4¢€ $ 0.2¢
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Sykes Enterprises, Incorporated
Reconciliation of Non-GAAP Financial Information By Segment
(in thousands)

(Unaudited)
Exhibit 7
Americas EMEA
Three Months Ended Three Months Ended
September September September September
30, 30, 30, 30,
2012 2011 2012 2011
GAAP income from continuing
operations $ 21,654 $ 30,95( $ 2,35¢ $ 1,89:
Adjustments
Acquisition-related severance &
consulting engagement co: 32C
Acquisition-related depreciation &
amortization of property &
equipment and intangible write-
ups 3,76¢ 2,981
Merger & integration cost 38 11
EMEA restructuring 104
Other 41€ (437)
Non-GAAP income from continuing
operations $ 26,15¢ $ 33,53¢ $ 2,46: $ 1,904
Americas EMEA
Three Months Ended Three Months Ended
September September
30, June 30, 30, June 30,
2012 2012 2012 2012
GAAP income from continuing
operations $ 21,65« $ 20,77¢ $ 2,35¢ ($ 88¢)
Adjustments —
Acquisition-related severance &
consulting engagement co: 32C — — —
Acquisition-related depreciation &
amortization of property &
equipment and intangible write-
ups 3,76¢ 3,03¢ — —
Merger & integration cost — 10€ — —
EMEA restructuring — — 104 76
Other 41€ 55C — —
Non-GAAP income from continuing
operations $ 26,15¢ $ 24,47 $ 2,468 ($ 810

@

Other includes corporate and other cc
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Other (1)

Three Months Ended
September September
30, 30,
2012 2011
($15,34)) ($10,767)

377
3,04¢
($11,919) ($10,767)
Other @)
Three Months Ended
September
30, June 30,
2012 2012
($15,34)) ($11,18))
377 —
3,04¢ —
($11,919 ($11,18)




Sykes Enterprises, Incorporated
Reconciliation of Non-GAAP Financial Information
(in thousands, except per share data)
(Unaudited)
Exhibit 8

GAAP income from continuing operations
Adjustments
Acquisitior-related severance & consulting engagement «
Acquisitior-related depreciation & amortization of property gugpment and intangible wr-ups
Merger & integration cost
EMEA restructuring
Other

Non-GAAP income from continuing operatio

GAAP income from continuing operations, net of xeer diluted share
Adjustments
Acquisitior-related severance & consulting engagement «
Acquisitior-related depreciation & amortization of property gugpment and intangible wr-ups
Merger & integration cost
EMEA restructuring
Other

Non-GAAP income from continuing operations, net of wxger diluted shai
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Nine Months Ended

Septembet Septembel
30, 30,
2012 2011

$ 32,067 $ 54,73(

697 12¢€
9,81¢ 9,03¢
3,151 66€
1,27¢

96¢ (1,309

$ 47,98: $ 63,25¢
Nine Months Ended

September September
30, 30,
2012 2011

$ 0.62 $ 1.0C

0.01 —

0.1€ 0.1¢

0.0€ 0.01

0.0z

0.01 (0.09)

$ 0.8 $ 1.1:



Sykes Enterprises, Incorporated
Reconciliation of Non-GAAP Financial Information By Segment
(in thousands)

(Unaudited)
Exhibit 9
Americas EMEA
Nine Months Ended Nine Months Ended
September September September September
30, 30, 30, 30,
2012 2011 2012 2011
GAAP income from continuing
operations $ 69,38¢ $ 89,35 $ 1,861 $ 1,171
Adjustments
Acquisition-related severance &
consulting engagement co: 32C —
Acquisition-related depreciation
& amortization of property &
equipment and intangible
write-ups 9,81¢ 9,03¢
Merger & integration cost 10€ 28¢ 367
EMEA restructuring 1,17¢
Other 96€ (3,489
Non-GAAP income from continuing
operations $ 80,60! $ 95,19% $ 3,04( $ 1,53¢

@ Other includes corporate and other cc
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Other @)
Nine Months Ended
September September
30, 30,
2012 2011
($39,18:) ($35,79))
377 12€
3,04t 13
10C
2,17¢
($35,66() ($33,477)




Sykes Enterprises, Incorporated
Reconciliation of Non-GAAP Financial Information
(Unaudited)

Exhibit 10

GAAP income from continuing operations, net of xger diluted share
Adjustments
Acquisitior-related severance & consulting engagement «
Acquisitior-related depreciation & amortization of property gugpment and intangible wr-ups
Merger & integration cost
EMEA restructuring
Other

Non-GAAP income from continuing operations, net of wxger diluted shat

GAAP income from continuing operations, net of xeer diluted share
Adjustments
Acquisitior-related severance & consulting engagement «
Acquisitior-related depreciation & amortization of property gugpment and intangible wr-ups
Merger & integration cost
EMEA restructuring
Other

Non-GAAP income from continuing operations, net of sxger diluted shai
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Business Outlool

Fourth Quarter
2012

$0.18- $0.2¢

0.0¢
0.01

0.01
$0.28- $0.3¢

Business Outlool

Full Year
2012

$0.80- $0.8¢

0.01
0.24
0.07
0.0z
0.0z

$1.17-$1.22



