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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, D.C. 20549

FORM 8-K
CURRENT REPORT

Pursuant to Section 13 or 15(d) of the SecuritieshBnge Act of 1934

Date of Report (Date of earliest event reportéthy 2, 2011

SYKES

Sykes Enterprises, Incorporated

(Exact name of registrant as specified in its @rart

Florida 0-28274 56-138346(C
(State or other jurisdictio (Commission File Numbe| (IRS Employer Identificatiol
of incorporatior No.
400 N. Ashley Drive, Suite 2800, Tampa, Flor 33602
(Address of principal executive office (Zip Code)

Registrant’s telephone number, including area c(g13) 274-1000

(Former name or former address if changed sin¢edasrt.)

Check the appropriate box below if the Form 8-lilis intended to simultaneously satisfy the §liobligation of the registrant under any of
the following provisions:

O Written communications pursuant to Rule 425 unHerSecurities Act (17 CFR 230.425)
O Soliciting material pursuant to Rule 14a-12 undher Exchange Act (17 CFR 240.14a-12)
O Pre-commencement communications pursuant to Rue{l#) under the Exchange Act (17 CFR 240.14d-2(b))
O Pre-commencement communications pursuant to Rdetld under the Exchange Act (17 CFR 240.13e-4(c))
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Item 2.02. Results of Operations and Financial Corition.

On May 2, 2011, Sykes Enterprises, Incorporatateida press release announcing its financial sefrthe three months ended March 31,
2011. The press release is attached as Exhibit 99.1

Iltem 9.01. Financial Statements and Exhibits.

(c)  The following exhibit is included with this Repo

Exhibit 99.1 Press release, dated May 2, 2011, amaing the financial results for the three monthdesl March 31, 2011.

(Remainder of page intentionally left blank.)
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SIGNATURES
Pursuant to the requirements of the SecutiesExchange Act of 1934, the Registrant has dalysed this report to be signed on its
behalf by the undersigned, thereunto duly authdrize
SYKES ENTERPRISES INCORPORATED
By: /s! W. Michael Kipphut

Executive Vice President and
Chief Financial Officer

Date: May 2, 2011
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99.1 Press release dated May 2, 2011, announcing taedial results for the three months ended Marci2G11].




Exhibit 99.1

News Release

newsrelease

FOR IMMEDIATE RELEASE

SYKES Enterprisas, Incorporatad
porate Headguarens

400 Morth Ashley

Tampa, FL USA 33602
1-800-TO - SYKES

hblp:itwww syles.com

EMEA Oparalions:

599 Calder Rioad
Edinburgh EH11 4034
Scotiand

+4d |0 131 453-6500

SYKES

MAY 2, 2011

SYKES ENTERPRISES, INCORPORATED REPORTS
FIRST-QUARTER 2011 FINANCIAL RESULTS

--First quarter 2011 revenues and diluted earningper share exceed outlook

--EMEA region posts revenue growth & operating proft

--Raising full-year 2011 revenue and earnings pethsare business outlook

TAMPA, FL — May 2, 2011 - Sykes Enterprises, Incorporated (“SYKES” or theothpany”) NASDAQ:
SYKE), a global leader in providing outsourced oustr contact management solutions and servicehe
business process outsourcing (BPO) arena, annouadad its first-quarter 2011 financial resul&iven that th
ICT acquisition closed on February'®, 2010, first quarter 2010 financial data for tleenbined company refle
only two-months of financial impact from the ICTqadsition versus a fuliuarter ( three months) for first qua

2011.

First Quarter 2011 Financial Highlights

First quarter 2011 revenues of $310.2 million iased $43.6 million, or 16.3%, from $266.6 millianthe
comparable quarter last year; the ICT acquisitiontcbuted $100.3 million to first quarter 2011 eswe
compared to $63.7 million in the same period |&str

Excluding the ICT acquisition and on a constantency basis, first quarter 2011 revenues incre2$e%
comparably driven principally by growth within tfieancial services and technology vertic

First quarter 2011 operating margin was 5.0% veessunggative 1.9% in the same period last year;n
adjusted basis, a ndBAAP measure (see explanation on Page 6 and sabitEXffior reconciliation), firs
quarter 2011 operating margin was 6.3% versus @n8¥e same period last ye

Excluding the ICT acquisition, first quarter 201fiepating margins declined 330 basis points (4.49
7.7%) comparably due to a weaker U.S. dollar netato certain offshore currencies driving directl
indirect costs, anticipated end-ife of certain customer contact management progrand an increase
personnel cost

First quarter 2011 diluted earnings per share foumtinuing operations were $0.28 versus a loss

continuing operations of $0.18 in the comparablartgr last year and versus the Compariebruary 201
business outlook diluted earnings per share rafdg.@0 to $0.23; relative to the business outlpel
share range, the increase in first quarter 201ttetllearnings per share was due principally todrigan-
anticipated revenues and a lower tax rate drivegelg by a $2.6 million discrete adjustment related
favorable resolution of a tax au




e On an adjusted basis, first quarter 2011 dilutadiegs per share were $0.35 compared to an adjfiss¢
quarter 2010 diluted earnings per share of $0&ative to the Compang’February 2011 business outl
range of $0.25 to $0.28, the increase in first ra?011 adjusted diluted earnings per share wa
principally to the above mentioned factors; assgmantax rate of 25%, which was the midpoint of
forecasted tax rate range of 24% to 26% projeatetheé Company February 2011 business outlc
adjusted diluted earnings per share in the firstrign of 2011 would have been $0

»  First quarter 2010 loss per share from discontimygefations, net of taxes, was $0.03 due pringigalle
loss in the Compar’'s Argentina operations, the disposal of which wasgeted in December 20:

Americas Region

Revenues generated from the Companmericas region, including operations in North ékioa and offshol
(Latin America, South Asia and the Asia Pacificiogd, increased 19.2% to $246.5 million, or 79.5¢%taial
revenues, for the first quarter of 2011. Revenoeshe prior year period totaled $206.9 million,7at.6% of tote
revenues. The ICT acquisition contributed $100.Bionito Americas’first quarter 2011 revenues compared
$63.4 million contribution in the same period Igstr. Excluding the ICT acquisition and on a comistarrenc
basis, first quarter 2011 Americas revenues ineeds3% comparably due largely to growth from exgstlient:
within the financial services and technology vetsc

During the quarter, approximately 46% of the Amasidirst quarter 2011 revenues was generated feowics:
provided offshore compared to approximately 49%him same period last year. Excluding the ICT adtijos
approximately 52% of the Americas first quarter 20&venues was generated from services provideshark
compared to approximately 55% in the prior yearrsprawith the percentage decrease due primariipdcease
revenue contribution from the U.S.

Sequentially, revenues generated from the Ameriegi®n decreased 1.7% to $246.5 million in the fiigarter o
2011. Fourth quarter 2010 revenues were $250.8milor 81.1% of total revenues. On a constantetuay basit
first quarter 2011 Americas revenues decreased %etentially driven mainly by seasonality andahécipate:
end-of-life of certain customer contact managenpeograms.

The Americas income from operations for the firgauder of 2011 decreased 1.0% to $27.0 millionhvat
operating margin of 11.0% versus 13.2% in the coatga quarter last year. On an adjusted basisEzhibit 3
for reconciliation), the Americas operating margias 12.6% versus 14.6% in the comparable quarséerytar
Excluding the ICT acquisition, the Americas opergtimargin decreased 460 basis points (14.4% v€94)
comparably due to a weaker U.S. dollar relativeadain offshore currencies driving direct and iadi costs
anticipated end-of-life of certain customer contaetnagement programs and an increase in persoustsl ¢

Sequentially, the Americas income from operatiarstiie first quarter of 2011 decreased 9.3% toGallion,
with an operating margin of 11.0% versus 11.9%Hha fourth quarter of 2010. On an adjusted basex
Exhibit 4), the Americas operating margin decreak®@l basis points to 12.6% from 14.2%. The decreasedu
to seasonality coupled with the above-mentionetbfac

EMEA Region
Revenues from the CompasyEurope, Middle East and Africa (EMEA) region ieased 6.6% to $63.6 millic
representing 20.5% of SYKE$®otal revenues for the first quarter of 2011 coregaio $59.7 million, or 22.4%,
the prior years first quarter. Excluding the ICT acquisition aod a constant currency basis, EMEA revel
increased 5.7% due to growth from existing and reflents within the financial services and transptior
verticals.




Sequentially, revenues from the CompanigMEA region increased 9.0% to $63.6 million foe ffirst quarter ¢
2011 compared to $58.4 million, or 18.9% of SYKHE&al revenues in the fourth quarter of 2010. Qroastar
currency basis, EMEA revenues increased 7.1% ségiligndriven by growth from existing and new ¢iis withir
the communications, financial services and trartggion verticals.

The EMEA regions income from operations was $0.5 million, or 0.82EMEA revenues, versus an operating
of $0.7 million, or 1.2% of revenues, in the congide quarter last year. On an adjusted basis (gb#iE3 for
reconciliation), the comparable operating margirs W% versus a negative 1.2% in the comparablgeguas
year. Excluding the ICT acquisition, the EMEA opéara margin was 0.4% versus a hegative 0.6% driaegely
by higher-than-anticipated revenues and the resuékpense leverage.

Sequentially, the EMEA region generated income frgperations of $0.5 million, or 0.8% of EMEA reves
versus a loss of $4.1 million, or 7.1% of revenuesthe fourth quarter of 2010. On an adjusted Ddse
Exhibit 4), the EMEA operating margin was 0.8% wsre: negative 4.4% due to higher-ttanticipated revenu
coupled with lower labor costs.

Corporate G&A Expenses

Corporate costs decreased to $12.2 million, or 3&%evenues, in the first quarter of 2011, comgate
$31.7 million, or 11.9% of revenues, in the compéFaquarter last year. On an adjusted basis (s&hiES for
reconciliation), corporate costs increased 5.4%12.0 million, or 3.9% of revenues, from $11.4 roil, or 4.3%
of revenues, in comparable period last year. BExotudhe ICT acquisition, corporate costs increase
$12.0 million, or 5.7% of first quarter 2011 revesufrom $11.4 million, or 5.6% of revenues, in Hagne peric
last year due to higher compensation expenseg)déay maintenance costs and professional serfeeess

Sequentially, corporate costs increased to $12lmior 3.9% of revenues, in the first quarter2if11, fron
$11.5 million, or 3.7% of revenues, in the fourthager of 2010. On an adjusted basis (see Exhibit@rporat
costs increased to $12.0 million, or 3.9% of rexedrom $10.2 million, or 3.3% of revenues, in therth quarte
of 2010 due largely to the above-mentioned factors.

Interest & Other Expense and Taxes

Interest and other expense for the first quarte2Qdfl totaled approximately $1.6 million comparednterest an
other expense of $3.5 million for the same periothe prior year. The decrease in interest andr atkgense we
due principally to lower interest expense relatethe now paidsff Bermuda and term loan associated with the
acquisition in the prior year’s first quarter.

The Companys effective tax rate from continuing operations W& in first quarter 2011 versus a tax bene
5.4% in the same period last year and lower thandstimated 24% to 26% tax rate range providecdhé
Companys February 2011 business outlook. The declineértdk rate relative to the business outlook waged
principally by the $2.6 million discrete adjustmeelated to a favorable resolution of a tax audit.

On an adjusted basis, first quarter 2011 tax rage 8:9% compared to 36.6% in the same period ket gni
versus the estimated 24% to 26% range providetdarCompanys February 2011 business outlook. The dec
in the tax rate on a comparable basis was dualtscaete adjustment and a shift in the geograplimcahearning:
to higher tax rate jurisdictions last year, whiiative to the business outlook, the decline was hainly to .
discrete adjustmen




Liquidity and Capital Resources

The Companys balance sheet at March 31, 2011 remained strithgcash and cash equivalents of $199.9 mil
excluding restricted cash of $0.5 million. Approxitely 76.0% or $152.0 million was held in interpag
operations, of which $127.0 million may be subjecadditional taxes if repatriated to the Unitedt8¢, includin
withholding tax applied by the country of origindarepatriation tax on the foreigource income. The Compe
expects to repatriate $25.0 million in cash anchoaguivalents held in international operationsha future. A
March 31, 2011, the Company had $75 million of amdr borrowing capacity available under its revodvoredi
facility. During the three months ended March 3112, the Company repurchased 0.3 million commoneshiar
total cost of $5.5 million.

Business Outlook
The assumptions driving the business outlook afelkmsvs:

» The Company is increasing its full-year revenue diheted earnings per share outlook to reflecthibter-
than-expected performance in the first quarterQifi2and sustained improvement in demand trendsg-mor
than-offsetting the anticipated impact of endifi-of certain customer contact management prog
within both the Americas and EMEA regions and thsogiated severance expenses which are expe:
disproportionately impact the second quarter. Toen@any expects little change in the overall drivet
demand — among them the financial services, tecgyoand healthcare verticals as discussed in
February 2011 business outlot

« The Companys revenues and adjusted earnings per share aseumptie based on foreign exchange
as of April 2011. Therefore, the continued volgtiin foreign exchange rates between the U.S. dalta
the functional currencies of the markets the Comsarves could have a significant impact, posit
negative, on revenues and adjusted earnings pe¥ gHative to the business outlook for the seapumatte
and ful-year;

e« The Company remains on track to add the previoaslyounced 1,800 seats on a gross basis for the fu
year, split roughly evenly over the first and setdmlf of the year. Similarly, the ramp costs assec
with the seats additions are expected to be gplighly evenly between the first and second hathefyeai
The Company expects to add approximately 550 sengsgross basis in the second quarter, in addib
the 350 seats that were added in the first que

» The Company received a GST (Goods and Services fieddpd from the Canadian government
$1.2 million in April, which is expected to favolghimpact diluted earnings per share by approxity
$0.02 on a te-adjusted basis for the second quarter and full 26af;

« The Company anticipates interest and other expehapproximately $0.2 million for the second que
and $2.4 million for the full year 2011, which rfts the $1.6 million in interest and other expénserrec
in the first quarter and the $0.2 million per qearf net interest expense related to commitmesg &
deferred financing costs associated with its créalility, which are partially offset by lower imes
income resulting from lower interest rates on chslances. The aforementioned amounts exclud
potential impact of any future foreign exchangengair losses in other expense;

* Relative to its February 2011 business outlook,Gloenpany anticipates a lower effective tax ratetfa
second-quarter and fuflear 2011 due to a combination of the first quadiscrete adjustment and a shil
the geographic mix of earnings to lower tax ratésglictions.
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Considering the above factors, the Company antiegpthe following financial results for the threemths ende
June 30, 2011:

Revenues in the range of $305.0 million to $310il0an

Tax rate of approximately 18%; on an adjusted bhasiax rate of approximately 19
Fully diluted share count of approximately 46.4lioil

*Diluted earnings per share of approximately $02$G.29

Adjusted diluted earnings per share in the rangk0d31 to $0.3

Capital expenditures in the range of $12.0 milioi$14.0 million

For the twelve months ended December 31, 2011Ctimpany anticipates the following financial results

Revenues in the range of $1,225.0 million to $1,@4fillion

Tax rate of approximately 19%; on an adjusted basiax rate of approximately 20
Fully diluted share count of approximately 46.5lioil

*Diluted earnings per share of approximately $12%$1.31

Adjusted diluted earnings per share in the randklof3 to $1.5:

Capital expenditures in the range of $38.0 millioi$42.0 million

* See “Business Outlook Reconciliation” for Secon@uarter and Full-Year 2011 earnings per share.

Conference Call

The Company will conduct a conference call regaydime content of this release tomorrow, May 3 2011 &
10:00 a.m. Eastern Time. The conference call vélthrried live on the Internet. Instructions fetdning to the ce
over the Internet are available on the Investorgepaf SYKES' website at www.sykes.com. A replay will
available at this location for two weeks. This preelease is also posted on the SYKES websi
http://investor.sykes.com/phoenix.zhtml?c=119541&gl=news&nyo=0.

Non-GAAP Financial Measure

Adjusted earnings per diluted share and adjustedatipg margins are important indicators of perfance as the
non-GAAP financial measures assist readers in éartimderstanding the Compasyresults of operations &
trends from period-to-period exclusive of certaigaisition-related items. The term “adjusted basas’reference
throughout the press release, includes the ICTisitigm but excludes ICT acquisitionelated costs (see Exhibi
for reconciliation) such as those associated wétpacity rationalization and facilities consolidaticoupled witl
items onetime in nature. Adjusted earnings per diluted shane adjusted operating margins, however
supplemental measures of performance that areegotired by, or presented in accordance with, U&he@ally
Accepted Accounting Principles (GAAP). Refer to thbles in the release for a detailed reconcilimtio

About Sykes Enterprises, Incorporated

SYKES is a global leader in providing customer ashimanagement solutions and services in the lasim®ces
outsourcing (BPO) arena. SYKES provides an arragagtisticated customer contact management sofuti
Fortune 1000 companies around the world, primaiilythe communications, financial services, healté,
technology and transportation and leisure industi$/KES specializes in providing flexible, highadjty custome
support outsourcing solutions with an emphasisntmound technical support and customer service. ¢lestere
in Tampa, Florida, with customer contact managementers throughout the world, SYKES provides é@s/e:
through multiple communication channels encompasghone, -mail, web and cha

5




Utilizing its integrated onshore/offshore globalidery model, SYKES serves its clients through tgeographi
operating segments: the Americas (United Statesa@@s Latin America, India and the Asia Pacificioay anc
EMEA (Europe, Middle East and Africa). SYKES alsoyides various enterprise support services inAimericas
and fulfillment services in EMEA, which include ntitlingual sales order processing, payment proces
inventory control, product delivery and productures handling. For additional information pleasesit

www.sykes.com

Forward-Looking Statements

This press release may contain “forward-lookingtesteents,” including SYKESestimates of future busine
outlook, prospects or financial results, statemeagarding SYKESbbjectives, expectations, intentions, belie
strategies, or statements containing words suctbelgeve,” “estimate,” “project,” “expect,” “intend “may,”
“anticipate,” “plans,” “seeks,” “implies,” or simdr expressions. It is important to note that SYKE&ual resulf
could differ materially from those in such forwdaobking statements, and undue reliance should egiléced o
such statements. Among the important factors tbatdccause such actual results to differ materiatly (i) the
impact of economic recessions in the U.S. and offeats of the world, (ii) fluctuations in global $ines:
conditions and the global economy, (iii) SYKE&bility to continue the growth of its support servirevenue
through additional technical and customer contactters, (iv) currency fluctuations, (v) the timing significan
orders for SYKES’products and services, (vi) loss or addition oh#igant clients, (vii) the early termination
contracts by clients, (viii) SYKESibility to recognize deferred revenue through dglnof products or satisfactc
performance of services, (ix) construction delaysnew or expansion of existing customer supportters
(x) difficulties or delays in implementing SYKE8undled service offerings, (xi) failure to achiesades, marketir
and other objectives, (xii) variations in the teraml the elements of services offered under SYK&ESidardize
contract including those for future bundled senvidferings, (xiii) changes in applicable accountimgnciples o
interpretations of such principles, (xiv) delaystlie Companyg ability to develop new products and services
market acceptance of new products and serviceg,rgpid technological change, (xvi) political anduatry-
specific risks inherent in conducting business abrdxvii) SYKES’ ability to attract and retain key managen
personnel, (xviii) SYKES’ ability to further penate into vertically integrated markets, (xix) SYKE&bility to
expand its global presence through strategic @iarand selective acquisitions, (xx) SYKESIlity to continue t
establish a competitive advantage through sophistittechnological capabilities, (xxi) the ultimatgcome of an
lawsuits or penalties (regulatory or otherwise)ipSYKES’ dependence on trends toward outsourcing, (xx#k
of interruption of technical and customer contacnagement center operations due to such factorfireg
earthquakes, inclement weather and other disagpemser failures, telecommunications failures, uhatizec
intrusions, computer viruses and other emergengigss) the existence of substantial competitionu) the ability
to obtain and maintain grants and other incentiiredyding tax holidays or otherwise, (xxvi) thetgotial of cos
savings/synergies associated with the ICTG acdmisihot being realized, or not being realized withhe
anticipated time period, (xxvii) risks related tbetintegration of the businesses of SYKES and ICarg
(xxviii) other risk factors listed from time to tinin SYKES’registration statements and reports as filed wit
Securities and Exchange Commission. All forwbooking statements included in this press releasevade as
the date hereof, and SYKES undertakes no obligatiarpdate any such forwatdeking statements, whether ¢
result of new information, future events, or othisey

For additional information contact:
Subhaash Kumar

Sykes Enterprises, Incorporated
(813) 237143




Sykes Enterprises, Incorporated
Condensed Consolidated Statements of Operations
(in thousands, except per share data)

(Unaudited)
Exhibit 1
Three Months
SYKES +ICT SYKES +ICT*
March 31, March 31,
2011 2010

Revenue: ¢ 310,15¢ ¢ 266,58:
Direct salaries and related co (203,689 (171,650
General and administrati (90,37%) (200,02)
Impairment of lon-lived asset: (72€) -
Income (loss) from continuing operatic 15,36¢ (5,097)
Other income (expense), r (1,615 (3,549
Income (loss) from continuing operations beforeek 13,75 (8,639
Income taxe: (579 467
Income (loss) from continuing operations, net etk 13,17¢ (8,167%)
Loss from discontinued operatio - (1,346
Net Income (loss § 13,17¢ $ (9,519
Net Income (loss) per shal
Basic:

Continuing operation $ 0.2¢ $ (0.1¢)

Discontinued operatior 0.0C (0.03)

Net Income (loss) per she § 0.2¢ $ (0.2))
Diluted:

Continuing operation $ 0.2¢ $ (0.1¢)

Discontinued operatior 0.0C (0.09)

Net Income (loss) per she $ 0.2¢ $ (0.2))
Weighted average shar¢

Basic 46,40¢ 44 ,59(

Diluted 46,57 44,76¢

* Three month of SYKES financial data and only twontig of ICT financial data in first quarter 2010edo the February 2nd, 2010 closing
of the ICT acquisition




Revenues:
Americas
EMEA

Total

Operating Income (loss):
Americas
EMEA
Corporate G&A expense
Impairment of lon-lived asset:

Income (loss) from continuing operatic

Other income (expense), r
(Provision) benefit for income tax

Income (loss) from continuing operations, net ak&

Sykes Enterprises, Incorporated
Segment Results
(in thousands)
(Unaudited)
Exhibit 2

Three Months

SYKES + ICT SYKES + ICT*
March 31, March 31,
2011 2010
$ 246,53! ¢ 206,90:

63,62 59,68(
$ 310,15¢ ¢ 266,58.
$ 27,75% ¢ 27,31
51¢ (705)
(12,180) (31,697
(726) -
15,36¢ (5,09))
(1,615 (3,543
(579 467

* Three months of SYKES financial data and only twoaths of ICT financial data in first quarter 201edo the February 2nd, 2010 closing

of the ICT acquisition




Sykes Enterprises, Incorporated
Condensed Consolidated Statements of Operations
(in thousands, except per share data)

Exhibit 3

Three Months Ended
March 31, 2011

Acquisition related Costs

ICT
ICT Depreciation and ICT
Severance Amortization of Merger
SYKES + ICT |& Consulting Property & Equipment and & Integration SYKES + ICT
Reported Engagemeni Intangibles Write-Ups Costs Other Adjusted
Revenue: $  310,15¢ $  310,15¢
Direct salaries and related co (203,68 (203,68
General and administrati (90,37% 34¢€ 3,05¢ 13 (86,95¢)
Impairment of lon-lived asset: (72€) 72€ —
Income from operation 15,36¢ 34€ 3,05¢ 73¢ 19,50¢
Other (expense), n (1,615 (1,615
Income from continuing operations before ta 8 34¢€ 3,05¢ 73¢ 17,89¢
(Provision) for income taxe (85) (752) (182) (1,597)
Income from continuing operations, net of ta 13,17¢ 261 2,30€ 557 —  § 16,30:
Income from continuing operations, net of taxes per
basic shar 0.2¢ $ 0.01 $ 0.0% $ 0.01 $ — 0.3t
Shares outstanding, ba: 46,40¢ 46,40¢ 46,40¢ 46,40¢ 46,40¢ 46,40¢
Income from continuing operations, net of taxes per
diluted share 0.2¢ $ 0.01 $ 0.0t ¢ 0.01 $ — 0.3t
Shares outstanding, dilut 46,577 46,577 46,571 46,577 46,577 46,577
Acquisition related Costs
ICT
ICT Depreciation and ICT
Severance Amortization of Merger
SYKES + ICT |& Consulting Property & Equipment and & Integration SYKES + ICT
Reported Engagement Intangibles Write -Ups Costs Other Adjusted
Revenues:
Americas $ 246,53! $ 246,53!
EMEA 63,62: 63,62:
Total $ _ 310,15¢ $  — $ — E— $ 310,15
Operating Income:
Americas $ 27,020 22C 3,05¢ 72¢ $ 31,03
EMEA 51¢ 51¢
Corporate G&A expense (12,180 12€ 13 (12,04)
Income from continuing operatiol 15,36¢ 34¢€ 3,05¢ 73¢ 19,50¢
Other (expense), n (1,619 (1,619
(Provision) for income taxe (57%) (85) (752) (182) — (1,599
Income from continuing operations, net of ta $ 13,17¢ $ 261 $ 2,30¢ $ 557 $ — $ 16,302




Sykes Enterprises, Incorporated
Segment Results
(in thousands)
(Unaudited)
Exhibit 4

Revenue:
Direct salaries and related co
General and administratiy

Income from continuing operatiol
Other (expense), n

Income from continuing operations before ta
(Provision) for income taxe

Income from continuing operations, net of ta

Income from continuing operations, net of taxeshzsic shar
Shares outstanding, ba:

Income from continuing operations, net of taxesdikited share
Shares outstanding, diluts

Revenues:
Americas
EMEA

Total

Operating Income:
Americas
EMEA
Corporate G&A expense

Income from continuing operatiol

Other (expense), n
(Provision) for income taxe

Income from continuing operations, net of ta

10

Three Months Ended

SYKES + ICT SYKES + ICT
Adjusted Adjusted
March 31, December 31

2011 2010
$ 310,15¢ $ 309,14¢
(203,68¢) (200,149
(86,95¢) (86,1979
19,50¢ 22,80
(1,615 (355)
17,89« 22,44¢
(1,592 (8,07¢)
$ 16,30: $ 14,37
$ 0.3t $ 0.31
46,40¢ 46,45
$ 0.3t $ 0.31
46,577 46,56:

Three Months Ended

SYKES + ICT SYKES + ICT
Adjusted Adjusted
March 31, December 31,

2011 2010
$ 246,53! $ 250,75¢
63,62. 58,38’
$ 310,15¢ $ 309,14¢
$ 31,03 $ 35,58¢
51¢ (2,567)
(12,047) (10,218
19,50¢ 22,80+
(1,61%) (355)
(1,599 (8,079
$ 16,302 $ 14,37




Sykes Enterprises, Incorporated
Condensed Consolidated Balance Sheets
(in thousands)

Exhibit 5
March 31, December 31
2011 2010
Assets:
Current assel $ 494,44 $ 472,28t
Property and equipment, r 106,38t 113,70:
Goodwill & Intangibles, ne 175,35: 175,05!
Other noncurrent asse 35,50¢ 33,554
Total asset $ 811,68: $ 794,60!
Liabilities & Shareholders’ Equity:
Current liabilities $ 163,52: $ 158,73
Noncurrent liabilities 50,69¢ 52,67¢
Shareholder equity 597,46. 583,19!
Total liabilities and sharehold¢ equity $ 811,68: $ 794,60(
Sykes Enterprises, Incorporated
Supplementary Data
Q1 2011 Q1 2010*
Geographic Mix (% of Total Revenues):
Americas®) 79.5% 77.€%
Europe, Middle East & Africa (EMEA 20.5% 22./%
Total: 100.(% 100.(%

@ Includes the United States, Canada, Latin AmeBoaith Asia and the Asia Pacific (APAC) Region. haimerica, South Asia and APAC
are included in the Americas due to the naturdéeftusiness and client profile, which is primanigde up of U.S. based clier

Q12011 Q1 2010*
Vertical Industry Mix (% of Total Revenues):

Communication: 32% 35%
Financial Service 27% 21%
Technology / Consumg 20% 23%
Transportation & Leisur 6% 8%
Healthcare 6% 7%
Other 9% 6%

Total: 10C% 10C%

* Three months of SYKES financial data and only-months of ICT financial data in first quarter 20di®e to the February 2nd, 2010 closing of the ICquésition.
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Sykes Enterprises, Incorporated
Cash Flow from Operations
(in thousands)
(Unaudited)

Exhibit 6

Cash Flow From Operating Activities:
Net income (loss
Depreciation and amortizatic
Changes in assets and liabilities and o

Net cash provided by (used for) operating actis

Capital expenditure
Cash interest pai
Cash taxes pai

Three Months Ended

March 31, March 31,*
2011 2010

$ 13,17¢ $ (9,519

$ 14,23: $ 12,76:
(7,38)) (20,050

$ 20,02¢ $ (16,800

$ 6,17¢ $ 6,12¢

$ 261 $ 1,092

$ 6,821 $ 6,74t

* Three months of SYKES financial data and only-months of ICT financial data in first quarter 204 to the February 2nd, 2010 closing of the ICJuésition.
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Sykes Enterprises, Incorporated
Business Outlook Reconciliation*
Exhibit 7

Adjusted Diluted Earnings Per Shi

Severance & Consulting Engagement Ci

Merger and Integration Costs, including Impairm

Depreciation & Amortization of Property & Equipmeand Intangibles Wri-Ups
Earnings (loss) Per She

Adjusted Diluted Earnings Per Shi

Severance & Consulting Engagement Ci

Merger and Integration Cos

Depreciation & Amortization of Property & Equipmeantd Intangibles Wri-Ups
Diluted Earnings Per Sha
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Business Outloo

Second Quarte
2011

$0.31- $0.34

($0.05)

$0.26- $0.29
Business Outloo

Full Year
2011

$1.43-$1.53
($0.01)
($0.01)
($0.20)

$1.21- $1.31



