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UNITED STATES  

SECURITIES AND EXCHANGE COMMISSION  

WASHINGTON, D.C. 20549  

FORM 8-K  
CURRENT REPORT  

Pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934  

 
 

SunTrust Banks, Inc.  
__________________________________________  

(Exact name of registrant as specified in its charter)  

 

 

 

 

Check the appropriate box below if the Form 8-K filing is intended to simultaneously satisfy the filing obligation of the registrant under any of the following provisions (see 
General Instruction A.2. below):  

[ ] Written communications pursuant to Rule 425 under the Securities Act (17 CFR 230.425)  

[ ] Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12)  

[ ] Pre-commencement communications pursuant to Rule 14d-2(b) under the Exchange Act (17 CFR 240.14d-2(b))  

[ ] Pre-commencement communications pursuant to Rule 13e-4(c) under the Exchange Act (17 CFR 240.13e-4(c))  

 

 

 

 
 

Date of Report (Date of earliest event reported):     April 23, 2012 

      

Georgia  001-08918  58-1575035  

(State or other jurisdiction  (Commission File Number)  (I.R.S. Employer  

of incorporation)     Identification No.)  

      

303 Peachtree Street, N.E., Atlanta, Georgia     30308  

(Address of principal executive offices)     (Zip Code)  

Registrant's telephone number, including area code    (404) 558-7711  

      Not Applicable        

Former name or former address, if changed since last report  



 
 

Item 2.02 Results of Operations and Financial Condition.  

Item 7.01 Regulation FD.  

On April 23, 2012, SunTrust Banks, Inc. (the “Registrant”) announced financial results for the period ended March 31, 2012. A copy of the news release announcing such results is 
attached hereto as Exhibit 99.1 and is incorporated herein by reference. The Registrant intends to hold an investor call and webcast to discuss these results on April 23, 2012, at 
8:00 a.m. Eastern time. Additional presentation materials relating to such call are furnished hereto as Exhibit 99.2 and are incorporated herein by reference.  

The foregoing information is furnished pursuant to Item 2.02, “Results of Operations and Financial Condition,” and Item 7.01, “Regulation FD.” Consequently, it is not deemed 
“filed” for purposes of Section 18 of the Securities Exchange Act of 1934 or otherwise subject to the liabilities of that section. It may only be incorporated by reference into 
another filing under the Exchange Act or Securities Act of 1933 if such subsequent filing specifically references this Form 8-K. All information in the news release and 
presentation materials speak as of the date thereof and the Registrant does not assume any obligation to update said information in the future. In addition, the Registrant disclaims 
any inference regarding the materiality of such information which otherwise may arise as a result of its furnishing such information under Item 2.02 or Item 7.01 of this report on 
Form 8-K.  

Item 9.01 Financial Statements and Exhibits.  

(d) Exhibits  

 
 
 
 

SIGNATURE  

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned, thereunto duly 
authorized.                                                                       

          

 
 

 

      

99.1     News release dated April 23, 2012 (furnished with the Commission as a part of this Form 8-K).  

      

99.2     Presentation materials dated April 23, 2012 (furnished with the Commission as a part of this Form 8-K).  

         SUNTRUST BANKS, INC.     

         (Registrant)        

            

        

Date: April 23, 2012     By: /s/ Thomas E. Panther  

         

Thomas E. Panther,  

Senior Vice President, Director of Corporate Finance and 
Controller     

          



 
 

Exhibit 99.1 

  
News Release 

For Immediate Release  
April 23, 2012  

SunTrust Reports First Quarter 2012 Results  
Earns $0.46 Per Share on Improved Core Performance  

ATLANTA -- SunTrust Banks, Inc. (NYSE: STI) today reported net income available to common shareholders of $245 million , or $0.46 per average common 
share, for the first quarter of 2012 . Earnings per average common share increased by $0.33 from the fourth quarter of 2011 and by $0.38 from the first quarter of 
2011 .  

“Our core performance this quarter drove a solid start to 2012 and marked a continuation of the improved momentum we built during 2011,” said William 
H. Rogers, Jr. chairman and chief executive officer of SunTrust Banks, Inc. “Improved revenue, as well as continued favorable trends in loans, deposits, and credit 
metrics were hallmarks for the quarter.”  Mr. Rogers also noted that the Company's expense savings program continues to progress.  

First Quarter 2012 Financial Highlights  

Income Statement  

 
Balance Sheet  
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Contact:            
Investors     Media      
Kris Dickson     Mike McCoy      
(404) 827-6714     (404) 588-7230      

•  Continued improvement in core business fundamentals helped drive net income available to common shareholders of $245 million . 
•  Revenue grew 8% and 3% compared to the prior quarter and the first quarter of 2011 , respectively. 
•  Net interest income grew 1% and 5% compared to the fourth and first quarter s of 2011 , respectively. Higher loan balances and favorable trends in the 

deposit mix and pricing were the primary drivers.  
•  Lower rates on liabilities, partially offset by a decline in loan yields, resulted in a three basis point increase in the net interest margin over the prior quarter 

to 3.49% .  
•  Strong mortgage refinancing activity drove a 21 % increase in noninterest income from the prior quarter; noninterest income was relatively stable 

compared to the first quarter of 2011 .  
•  Noninterest expense declined 8 % from the prior quarter, largely due to the $120 million fourth quarter 2011 accrual for the potential mortgage servicing 

settlement. Compared to the first quarter of 2011, expenses increased 5% , driven by higher employee compensation and benefits expenses and higher 
operating losses.  

•  Average loans increased 3% compared to the prior quarter. Commercial & industrial, guaranteed student and guaranteed mortgage loans were the primary 
drivers of the growth, while certain real estate-related loan portfolios continued to decline.  

•  Average client deposits grew to another record level, increasing 1% compared to the prior quarter, while the favorable trend in the deposit mix toward 
lower-cost accounts continued.  



 
 
Capital  

 
Asset Quality  

 

 (1) Current period Tier 1 capital and Tier 1 common equity ratios are estimated as of the date of this news release.  
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•  Estimated capital ratios continue to be well above current regulatory requirements, as well as the Basel III proposed guidance. The Tier 1 common ratio 
increased to 9.30% .  

•  Credit quality continued to improve with net charge-offs, nonperforming loans and assets, and early stage delinquencies all declining. 

◦  Net charge-offs declined 11 % compared with the prior quarter; the annualized net charge-off ratio was 1.38% , lower by 19 basis points compared 
to the prior quarter.  

◦  Nonperforming loans declined 9 %, the eleventh consecutive quarterly decline. 

◦  Early stage delinquencies declined 13 basis points sequentially as a result of improvements in the home equity, non-guaranteed mortgage, and 
consumer indirect portfolios.  

•  Provision for credit losses declined modestly. The allowance for loan losses was $2.3 billion , or 1.92 % of total loans. 

            

 Income Statement (presented on a fully taxable-equivalent basis)  1Q 2011    4Q 2011    1Q 2012  
(Dollars in millions, except per share data)               

Net income   $180     $74     $250  
Net income available to common shareholders  38    71    245  
Earnings per average common diluted share  0.08    0.13    0.46  
Total revenue  2,160    2,047    2,218  
Total revenue, excluding net securities gains/losses  2,096    2,028    2,200  
Net interest income  1,277    1,324    1,342  
Provision for credit losses  447    327    317  
Noninterest income  883    723    876  
Noninterest expense  1,465    1,667    1,541  
Net interest margin  3.53 %   3.46 %   3.49 % 
            

Balance Sheet               
(Dollars in billions)               

Average loans   $115.2     $119.5     $122.5  
Average consumer and commercial deposits  120.7    125.1    125.8  
            

Capital               

Tier 1 capital ratio (1) 
 

11.00 %   10.90 %   10.95 % 

Tier 1 common equity ratio (1) 
 

9.05 %   9.22 %   9.30 % 
Total average shareholders’ equity to total average assets  13.35 %   11.61 %   11.45 % 
            

Asset Quality               

Net charge-offs to average loans (annualized)  2.01 %   1.57 %   1.38 % 
Allowance for loan losses to period end loans  2.49 %   2.01 %   1.92 % 

Nonperforming loans to total loans  3.46 %   2.37 %   2.16 % 



 
 
Consolidated Financial Performance Details  
(Presented on a fully taxable-equivalent basis unless otherwise noted)  

Revenue  

Total revenue was $2.2 billion for the first quarter of 2012 , an increase of $171 million from the prior quarter and $58 million higher than the first quarter of 
2011 . Net gains from the sales of securities were $18 million for the first quarter of 2012 compared to $19 million for the fourth quarter of 2011 and $64 million 
for the first quarter of 2011 . Excluding net securities gains, total revenue increased 8% and 5% , respectively, compared to the fourth and first quarter s of 2011 . 
The increase in revenue was predominantly due to higher mortgage-related revenue and higher net interest income.  

Net Interest Income  

For the first quarter of 2012 , net interest income was $1,342 million compared to $1,324 million for the prior quarter and $1,277 million for the first quarter 
of 2011 . The 1% and 5% increases over the fourth and first quarter s of 2011 , respectively, were driven by higher loan balances and lower interest expense, the 
latter of which was a result of the continued favorable shift in the deposit mix toward lower-cost accounts and lower wholesale funding costs.  

Net interest margin for the first quarter of 2012 was 3.49% , an increase of three basis points from the fourth quarter of 2011 and a decline of four basis points 
from the first quarter of 2011 . On a sequential quarter basis, the increase was driven by a nine basis point decline in interest-bearing liability costs due to lower 
rates paid on deposits and other funding sources. This was partially offset by a five basis point decline in earning asset yields, due to lower loan yields. Compared 
to the first quarter of 2011 , the decline in the net interest margin was primarily due to 5% growth in earning assets, as the 30 basis point decline in earning asset 
yields due to lower loan yields was offset by a 30 basis point decline in interest-bearing liabilities driven by lower rates paid on deposits and other funding sources. 

Noninterest Income  

Total noninterest income was $876 million for the first quarter of 2012 compared to $723 million for the fourth quarter of 2011 and $883 million for the first 
quarter of 2011 . The $153 million sequential quarter increase was driven by higher mortgage-related revenue, partially offset by lower revenue from investment 
banking, trading income, and service charges on deposits accounts. The decline of $7 million from the first quarter of 2011 was attributable to lower securities 
gains and card fees, largely offset by higher mortgage-related income.  

Mortgage production income was $63 million for the first quarter of 2012 , compared to losses of $62 million for the fourth quarter of 2011 and $1 million 
for the first quarter of 2011 . The $125 million sequential quarter increase was predominantly driven by increased mortgage loan production volume, higher gain 
on sale margins, and a $40 million decrease in the mortgage repurchase provision. As of March 31 , 2012 , reserves for mortgage repurchases totaled $383 million, 
an increase of $63 million from the prior quarter. The reserve was increased due to the continued high level of repurchase demands received during the quarter and 
because the decline in mortgage repurchase losses could be largely related to timing. Compared to the first quarter of 2011 , mortgage production income increased 
$64 million , primarily due to higher loan production and increased gain on sale margins, partially offset by an increase in the mortgage repurchase provision. 
Mortgage loan production increased 12% over the sequential quarter and 33% over the first quarter of 2011 as refinancing activity increased due to the HARP 2.0 
program and the low mortgage interest rate environment.  

Mortgage servicing income was $81 million for the first quarter of 2012 compared to $22 million for the prior quarter and $72 million for the first quarter of 
2011 . The $59 million sequential quarter increase was due to improved net hedge performance in the current quarter, as well as a $38 million reduction in the fair 
value of the MSR asset that was recognized during the fourth quarter of 2011 in anticipation of increased refinancing activity arising from the HARP 2.0 program. 
Improved net hedge performance was the primary driver of the current quarter increase over the first quarter of 2011 . The mortgage servicing portfolio was $155 
billion at the end of the first quarter of 2012 .  

Card fees were $61 million for the first quarter of 2012 , essentially equal to the prior quarter and down $39 million from the first quarter of 2011 . The 
decline from the prior year was the result of regulations on debit card interchange fees that became effective at the beginning of the fourth quarter of 2011.  
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Investment banking income was $71 million for the first quarter of 2012 compared to $87 million for the prior quarter and $67 million for the first quarter of 
2011 . The sequential quarter decline was due to seasonally lower loan syndication fee income, partially offset by higher bond origination fees. The increase 
relative to the first quarter of 2011 was attributable to higher bond origination fees.  

Trading income was $57 million for the first quarter of 2012 compared to $77 million for the prior quarter and $52 million for the first quarter of 2011 . The 
$20 million sequential quarter decline was attributable to the improvement in the Company's credit spreads during the current quarter, which resulted in a $22 
million market valuation loss on the Company's fair value debt and index-linked CDs, net of hedges, compared to market valuation gains of $17 million in the 
prior quarter. Partially offsetting the impact from market valuation losses was an increase in core trading activity and a decrease in valuation losses on illiquid 
securities in the current quarter. The $5 million increase in trading income compared to the first quarter of 2011 was primarily driven by higher core trading 
activity, which was partially offset by lower valuation gains on illiquid securities.  

Other noninterest income was $57 million for the first quarter of 2012 compared to $39 million for the prior quarter and $47 million for the first quarter of 
2011 . The $18 million sequential quarter increase was largely driven by higher leasing gains in the current quarter and certain asset write-downs recorded in the 
fourth quarter of 2011. The $10 million increase compared to the first quarter of 2011 was also largely due to higher leasing gains.  

Noninterest Expense  

Noninterest expense was $1,541 million for the first quarter of 2012 compared to $1,667 million for the fourth quarter of 2011 and $1,465 million for the first 
quarter of 2011 . The decrease of $126 million , or 8% , compared to the prior quarter was largely driven by the $120 million accrual for the potential mortgage 
servicing settlement recorded in the fourth quarter of 2011 . Declines in most other expense categories were predominantly offset by increased employee 
compensation and benefits expense. Compared to the first quarter of 2011 , expenses increased $76 million , or 5% , driven by higher employee compensation and 
benefits expenses and operating losses.  

Employee compensation and benefits expense increased $173 million from the prior quarter. The fourth quarter of 2011 included a $60 million gain in 
connection with the Company's decision to curtail its defined benefit pension plans, net of a discretionary 401(k) contribution. Additionally, employee 
compensation and benefits expense was reduced in the fourth quarter of 2011 due to a year-end reduction in incentive compensation related to the Company's full 
year 2011 financial performance.  The balance of the sequential quarter increase was primarily attributable to seasonally higher 401(k) and payroll taxes in the 
current quarter. The $43 million , or 6% , increase in employee compensation and benefits expense from the first quarter of 2011 was due to higher incentive 
compensation associated with improved business performance and annual salary increases, partially offset by a 437 person reduction in full-time equivalent 
employees.  

Operating losses declined by $36 million from the prior quarter and increased by $33 million from the first quarter of 2011 . The changes in both periods were 
driven by litigation-related expenses, which tend to fluctuate based on specific legal matters, as well as operating losses associated with mortgage servicing, which 
decreased in the current period compared to the prior quarter but increased relative to the first quarter of 2011.  

Other noninterest expense decreased $103 million from the prior quarter. Credit-related expenses, which is comprised of other real estate-related expenses 
and credit and collection costs, decreased $55 million due to seasonally higher tax and insurance payments on delinquent loans occurring in the fourth quarter of 
2011, as well as lower losses recognized on OREO during the current quarter. Severance expense related to the Playbook for Profitable Growth (PPG) initiative 
was $10 million during the first quarter of 2012, a decline of $17 million compared to the prior quarter. As of the end of the current quarter, $190 million in 
annualized expenses had been eliminated from the Company's expense base through PPG, compared to the $300 million goal expected to be achieved by year end 
2013. Compared to the first quarter of 2011 , other expenses increased $12 million driven by higher consulting expense associated with complying with the 
mortgage servicing Consent Order, partially offset by a decline in other real estate expense.  

Other drivers of the sequential quarter decline in noninterest expense included a $32 million reduction in marketing and customer development, due to 
seasonally lower advertising spending, and a $16 million decrease in FDIC premiums and regulatory assessments.  
 

4  



 
 

Income Taxes  

For the first quarter of 2012 , the Company recorded an income tax provision of $69 million compared to an income tax benefit of $57 million for the fourth 
quarter of 2011 and a provision of $33 million for the first quarter of 2011 . The effective tax rate was 22 % for the first quarter of 2012 compared to 16 % for the 
first quarter of 2011 . The effective tax rate for each quarterly period was primarily the result of positive pre-tax earnings adjusted for net favorable permanent tax 
items, such as interest income from lending to tax-exempt entities and federal tax credits from community reinvestment activities. Such items, together with the 
relatively lower pre-tax earnings in the fourth quarter of 2011, resulted in the net tax benefit for that quarter.  

 

U.S. Treasury Preferred Dividends  

The Company formerly paid dividends to the U.S. Treasury on its $4.85 billion of TARP preferred securities through the first quarter of 2011. The Company 
redeemed these shares at the end of the first quarter of 2011 and, therefore, did not pay such dividends during 2012 or the last three quarters of 2011. The first 
quarter of 2011 included $66 million of preferred dividends paid to the U.S. Treasury and a $74 million, or $0.14 per common share, non-cash charge related to the 
unamortized discount that was recognized upon the redemption of the TARP preferred shares.  

Balance Sheet  

As of March 31 , 2012 , the Company had total assets of $178.2 billion and shareholders’ equity of $20.2 billion , representing 11.4% of total assets. Book 
value and tangible book value per common share increased to $37.11 and $25.49 , respectively, as of March 31 , 2012 .  

Loans  

Average loans for the first quarter of 2012 were $122.5 billion , compared to average loans of $119.5 billion and $115.2 billion during the fourth and first 
quarter s of 2011 , respectively. On a sequential quarter basis, the $ 3.1 billion , or 3% , growth was concentrated in commercial & industrial loans, which 
increased $1.1 billion , government-guaranteed mortgage loans, which increased $1.2 billion , and government-guaranteed student loans, which grew by $1.3 
billion primarily as a result of portfolio acquisitions in the fourth quarter of 2011. Average loans increased $7.4 billion , or 6% , over the first quarter of 2011 . 
Growth was driven by targeted loan categories, including commercial & industrial and government-guaranteed student and residential mortgage loans, which 
increased by over $10 billion combined, while certain real estate-related loan categories were managed down. The reduction in real estate-related loans, together 
with an increase in government-guaranteed loans, resulted in continued improvement in the risk profile of the loan portfolio. As of March 31 , 2012 , 11% of the 
Company’s loan portfolio was comprised of government-guaranteed loans, up from 8% at the end of the first quarter of 2011 .  

Deposits  

Average consumer and commercial deposits for the first quarter of 2012 were $125.8 billion , compared to $125.1 billion and $120.7 billion for the fourth and 
first quarter s of 2011 , respectively. The favorable shift in the deposit mix toward lower cost accounts continued during the quarter, with the $0.8 billion 
sequential quarter growth in average deposits being driven by a $1.3 billion , or 4% , increase in demand deposits, partially offset by a $0.7 billion , or 4% decline 
in time deposits.  

Compared to the first quarter of 2011 , average consumer and commercial deposits increased $5.1 billion , or 4% . Average demand deposits increased $7.1 
billion , or 25% , while time deposits declined $2.4 billion , or 12% .  
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Capital and Liquidity  

The Company’s estimated capital ratios are well above regulatory requirements, as well as the proposed guidelines recently published by the Basel 
Committee and endorsed by U.S. regulatory agencies. The Tier 1 capital and Tier 1 common ratios were estimated at 10.95% and 9.30% , respectively. The ratios 
of total average equity to total average assets and tangible equity to tangible assets were 11.45 % and 8.14 %, respectively, as of March 31 , 2012 . The Company 
continues to have substantial available liquidity provided in the form of its client deposit base, other available funding resources, and the retention of cash and 
high-quality government-backed securities.  

Asset Quality  

Asset quality continued to improve during the quarter, with declines in early-stage delinquencies, net charge-offs, nonperforming loans, and nonperforming 
assets.  

Nonperforming loans declined for the eleventh consecutive quarter and totaled $2.6 billion as of March 31 , 2012 . Relative to the fourth quarter of 2011, the 
$254 million , or 9 %, decline occurred across virtually all loan categories, most prominently in commercial construction and residential mortgages. A portion of 
the decline was attributable to the transfer of $86 million of nonperforming residential mortgage loans to held for sale, as the Company elected to actively market 
these loans and intends to sell them during the second quarter of 2012. As a result of transferring the loans to held for sale, the Company recognized a $26 million 
charge-off to reflect the loans' estimated market value. Compared to March 31 , 2011 , nonperforming loans declined $1.3 billion , or 33 %, with declines across all 
categories, most significantly in commercial construction. At the end of the first quarter of 2012, the percentage of nonperforming loans to total loans was 2.16% , 
down by 21 and 130 basis points from the fourth and first quarters of 2011, respectively. Other real estate owned totaled $411 million at the end of the current 
quarter, down 14% on a sequential quarter basis and down 23 % since March 31 , 2011 .  

Net charge-offs were $422 million in the current quarter compared to $472 million for the prior quarter and $571 million for the first quarter of 2011 . The 
$50 million sequential quarter decline was spread across almost all categories except for residential mortgages, which was impacted by incremental charge-offs 
related to the transfer of nonperforming loans to held for sale. Compared to the first quarter of 2011 , net charge-offs decreased $149 million , or 26 %, with 
declines widespread across loan categories, most notably residential loans. The ratio of annualized net charge-offs to total average loans was 1.38% , a reduction of 
19 basis points and 63 basis points from the fourth and first quarter s of 2011 , respectively. The provision for credit losses was $317 million , down by $10 million 
and $130 million from the prior quarter and the first quarter of 2011 , respectively.  

As of March 31 , 2012 , the allowance for loan losses was $2.3 billion and represented 1.92 % of total loans, down nine basis points from December 31 , 
2011 . The $109 million decline in the allowance for loan losses during the first quarter of 2012 was reflective of the continued improvement in asset quality, 
partially offset by growth in the loan portfolio.  

Early stage delinquencies decreased 13 basis points to 1.04% from the end of the fourth quarter of 2011 . This quarterly decrease was primarily due to 
improvement in the home equity, non-guaranteed mortgage, and consumer indirect portfolios. Excluding government-guaranteed loans, early stage delinquencies 
were 0.59%, a decline of nine basis points from December 31 , 2011 .  

Accruing restructured loans totaled $2.8 billion , and nonaccruing restructured loans totaled $0.7 billion as of March 31 , 2012 . Accruing restructured loans 
declined moderately, while nonaccruing restructured loans declined $88 million compared to the prior quarter. $3.1 billion of restructured loans related to 
residential loans, while $0.4 billion were commercial loans.  
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LINE OF BUSINESS FINANCIAL PERFORMANCE  

Line of Business Results  

The Company has included line of business financial tables as part of this release on the Investor Relations portion of its website at 
www.suntrust.com/investorrelations. In response to recent organizational changes the Company’s has realigned its business segments which now include: 
Consumer Banking and Private Wealth Management, Wholesale Banking, and Mortgage Banking. All revenue in the line of business tables is reported on a fully 
taxable-equivalent basis. For the lines of business, results include net interest income, which is computed using matched-maturity funds transfer pricing. Further, 
provision for loan losses is represented by net charge-offs. SunTrust also reports results for Corporate Other, which includes the Treasury department as well as the 
residual expense associated with operational and support expense allocations. The Corporate Other segment also includes differences created between internal 
management accounting practices and generally accepted accounting principles, certain matched-maturity funds transfer pricing credits and charges, differences in 
provision for loan losses compared to net charge-offs, as well as equity and its related impact. A detailed discussion of the line of business results will be included 
in the Company’s forthcoming quarterly report on Form 10-Q.  

Corresponding Financial Tables and Information  

Investors are encouraged to review the foregoing summary and discussion of SunTrust’s earnings and financial condition in conjunction with the detailed 
financial tables and information which SunTrust has also published today and SunTrust’s forthcoming quarterly report on Form 10-Q. Detailed financial tables and 
other information are also available on the Investor Relations portion of the Company’s website at www.suntrust.com/investorrelations. This information is also 
included in a current report on Form 8-K furnished with the Securities and Exchange Commission today.  

Conference Call  

SunTrust management will host a conference call on April 23, 2012, at 8:00 a.m. (Eastern Time) to discuss the earnings results and business trends. 
Individuals may call in beginning at 7:45 a.m. (Eastern Time) by dialing 1-888-972-7805 (Passcode: 1Q12). Individuals calling from outside the United States 
should dial 1-517-308-9091 (Passcode: 1Q12). A replay of the call will be available approximately one hour after the call ends on April 23, 2012, and will remain 
available until May 4, 2012, by dialing 1-800-879-6754 (domestic) or 1-402-220-5334 (international). Alternatively, individuals may listen to the live webcast of 
the presentation by visiting the SunTrust investor relations website at www.suntrust.com/investorrelations. Beginning the afternoon of April 23, 2012, listeners 
may access an archived version of the webcast in the “Recent Earnings and Conference Presentations” subsection found on the investor relations webpage. This 
webcast will be archived and available for one year. A link to the Investor Relations page is also found in the footer of the SunTrust home page.  

SunTrust Banks, Inc., headquartered in Atlanta, is one of the nation’s largest banking organizations, serving a broad range of consumer, commercial, 
corporate and institutional clients. The Company operates an extensive branch and ATM network throughout the Southeast and Mid-Atlantic States and a full array 
of technology-based, 24-hour delivery channels. The Company also serves clients in selected markets nationally. Its primary businesses include deposit, credit, and 
trust and investment management services. Through various subsidiaries, the Company provides mortgage banking, insurance, brokerage, equipment leasing, and 
capital markets services. SunTrust’s Internet address is www.suntrust.com.  

 
Important Cautionary Statement About Forward-Looking Statements  

This news release includes non-GAAP financial measures to describe SunTrust’s performance. The reconciliations of those measures to GAAP measures are 
provided within or in the appendix to this news release. In this news release, the Company presents net interest income and net interest margin on a fully taxable-
equivalent (“FTE”) basis, and ratios on an annualized basis. The FTE basis adjusts for the tax-favored status of income from certain loans and investments. The 
Company believes this measure to be the preferred industry measurement of net interest income and provides relevant comparison between taxable and non-
taxable amounts.  
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This news release may contain forward-looking statements. Any statement that does not describe historical or current facts, is a forward-looking statement. 
These statements often include the words “believes,” “expects,” “anticipates,” “estimates,” “intends,” “plans,” “goals,” “targets,” “initiatives,” “potentially,”
“probably,” “projects,” “outlook” or similar expressions or future conditional verbs such as “may,” “will,” “should,” “would,” and “could.” Forward-looking 
statements are based upon the current beliefs and expectations of management and on information currently available to management. Our statements speak as of 
the date hereof, and we do not assume any obligation to update these statements or to update the reasons why actual results could differ from those contained in 
such statements in light of new information or future events.  

Forward-looking statements are subject to significant risks and uncertainties. Investors are cautioned against placing undue reliance on such statements. 
Actual results may differ materially from those set forth in the forward-looking statements. Factors that could cause actual results to differ materially from those 
described in the forward-looking statements can be found in Part I, “ Item 1A. Risk Factors ” in our Annual Report on Form 10-K for the year ended December 31, 
2011 and in other periodic reports that we file with the SEC. Those factors include: as one of the largest lenders in the Southeast and Mid-Atlantic U.S. and a 
provider of financial products and services to consumers and businesses across the U.S., our financial results have been, and may continue to be, materially 
affected by general economic conditions, particularly unemployment levels and home prices in the U.S., and a deterioration of economic conditions or of the 
financial markets may materially adversely affect our lending and other businesses and our financial results and condition; legislation and regulation, including the 
Dodd-Frank Act, as well as future legislation and/or regulation, could require us to change certain of our business practices, reduce our revenue, impose additional 
costs on us or otherwise adversely affect our business operations and/or competitive position; we are subject to capital adequacy and liquidity guidelines and, if we 
fail to meet these guidelines, our financial condition would be adversely affected; loss of customer deposits and market illiquidity could increase our funding costs; 
we rely on the mortgage secondary market and GSEs for some of our liquidity; we are subject to credit risk; our ALLL may not be adequate to cover our eventual 
losses; we may have more credit risk and higher credit losses to the extent our loans are concentrated by loan type, industry segment, borrower type, or location of 
the borrower or collateral; we will realize future losses if the proceeds we receive upon liquidation of nonperforming assets are less than the carrying value of such 
assets; a downgrade in the U.S. government's sovereign credit rating, or in the credit ratings of instruments issued, insured or guaranteed by related institutions, 
agencies or instrumentalities, could result in risks to us and general economic conditions that we are not able to predict; the failure of the European Union to 
stabilize the fiscal condition and creditworthiness of its weaker member economies, such as Greece, Portugal, Spain, Hungary, Ireland, and Italy, could have 
international implications potentially impacting global financial institutions, the financial markets, and the economic recovery underway in the U.S.; weakness in 
the real estate market, including the secondary residential mortgage loan markets, has adversely affected us and may continue to adversely affect us; we are subject 
to certain risks related to originating and selling mortgages, and may be required to repurchase mortgage loans or indemnify mortgage loan purchasers as a result 
of breaches of representations and warranties, borrower fraud, or as a result of certain breaches of our servicing agreements, and this could harm our liquidity, 
results of operations, and financial condition; financial difficulties or credit downgrades of mortgage and bond insurers may adversely affect our servicing and 
investment portfolios; we may be terminated as a servicer or master servicer, be required to repurchase a mortgage loan or reimburse investors for credit losses on 
a mortgage loan, or incur costs, liabilities, fines and other sanctions if we fail to satisfy our servicing obligations, including our obligations with respect to 
mortgage loan foreclosure actions; we are subject to risks related to delays in the foreclosure process; we may continue to suffer increased losses in our loan 
portfolio despite enhancement of our underwriting policies and practices; our mortgage production and servicing revenue can be volatile; as a financial services 
company, adverse changes in general business or economic conditions could have a material adverse effect on our financial condition and results of operations; 
changes in market interest rates or capital markets could adversely affect our revenue and expense, the value of assets and obligations, and the availability and cost 
of capital and liquidity; changes in interest rates could also reduce the value of our MSRs and mortgages held for sale, reducing our earnings; the fiscal and 
monetary policies of the federal government and its agencies could have a material adverse effect on our earnings; depressed market values for our stock may 
require us to write down goodwill; clients could pursue alternatives to bank deposits, causing us to lose a relatively inexpensive source of funding; consumers may 
decide not to use banks to complete their financial transactions, which could affect net income; we have businesses other than banking which subject us to a 
variety of risks; hurricanes and other disasters may adversely affect loan portfolios and operations and increase the cost of doing business; negative public opinion 
could damage our reputation and adversely impact business and revenues; a failure in or breach of our operational or  
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security systems or infrastructure, or those of our third party vendors and other service providers, including as a result of cyber attacks, could disrupt our 
businesses, result in the disclosure or misuse of confidential or proprietary information, damage our reputation, increase our costs and cause losses; we rely on 
other companies to provide key components of our business infrastructure; the soundness of other financial institutions could adversely affect us; we depend on the 
accuracy and completeness of information about clients and counterparties; regulation by federal and state agencies could adversely affect the business, revenue, 
and profit margins; competition in the financial services industry is intense and could result in losing business or margin declines; maintaining or increasing market 
share depends on market acceptance and regulatory approval of new products and services; we might not pay dividends on your common stock; our ability to 
receive dividends from our subsidiaries could affect our liquidity and ability to pay dividends; disruptions in our ability to access global capital markets may 
adversely affect our capital resources and liquidity; any reduction in our credit rating could increase the cost of our funding from the capital markets; we have in 
the past and may in the future pursue acquisitions, which could affect costs and from which we may not be able to realize anticipated benefits; we are subject to 
certain litigation, and our expenses related to this litigation may adversely affect our results; we may incur fines, penalties and other negative consequences from 
regulatory violations, possibly even inadvertent or unintentional violations; we depend on the expertise of key personnel, and if these individuals leave or change 
their roles without effective replacements, operations may suffer; we may not be able to hire or retain additional qualified personnel and recruiting and 
compensation costs may increase as a result of turnover, both of which may increase costs and reduce profitability and may adversely impact our ability to 
implement our business strategies; our accounting policies and processes are critical to how we report our financial condition and results of operations, and they 
require management to make estimates about matters that are uncertain; changes in our accounting policies or in accounting standards could materially affect how 
we report our financial results and condition; our stock price can be volatile; our framework for managing risks may not be effective in mitigating risk and loss to 
us; our disclosure controls and procedures may not prevent or detect all errors or acts of fraud; our financial instruments carried at fair value expose us to certain 
market risks; our revenues derived from our investment securities may be volatile and subject to a variety of risks; and we may enter into transactions with off-
balance sheet affiliates or our subsidiaries.  
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SunTrust Banks, Inc. and Subsidiaries  
FINANCIAL HIGHLIGHTS  
(Dollars in millions, except per share data) (Unaudited)    
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Three Months Ended  

March 31     %  

   2012     2011     Change  4  

EARNINGS & DIVIDENDS                 
Net income   $250      $180     39  % 

Net income available to common shareholders  245     38     NM  
Total revenue - FTE  1, 2  2,218     2,160     3  
Total revenue - FTE excluding securities gains, net  1, 2  2,200     2,096     5  
Net income per average common share                 

Diluted  0.46     0.08     NM  
Diluted excluding effect of accelerated accretion associated with repurchase of preferred stock issued to the U.S. Treasury  1  0.46     0.22     NM  
Basic  0.46     0.08     NM  

Dividends paid per common share  0.05     0.01     NM  
CONDENSED BALANCE SHEETS                 
Selected Average Balances                 
Total assets   $176,855      $173,066     2  % 

Earning assets  154,623     146,786     5  
Loans  122,542     115,162     6  
Consumer and commercial deposits  125,843     120,710     4  
Brokered time and foreign deposits  2,274     2,606     (13 )  

Total shareholders’ equity  20,256     23,107     (12 )  

As of                 
Total assets  178,226     170,794     4  
Earning assets  154,950     145,895     6  
Loans  122,691     114,932     7  
Allowance for loan and lease losses  2,348     2,854     (18 )  

Consumer and commercial deposits  127,718     121,559     5  
Brokered time and foreign deposits  2,314     2,426     (5 )  

Total shareholders’ equity  20,241     19,223     5  
FINANCIAL RATIOS & OTHER DATA                 
Return on average total assets  0.57 %    0.42 %    36  % 

Return on average common shareholders’ equity  4.94     0.84     NM  
Net interest margin  2  3.49     3.53     (1 )  

Efficiency ratio  2  69.50     67.83     2  
Tangible efficiency ratio  1, 2  69.02     67.32     3  
Effective tax rate  21.55     15.54     39  
Tier 1 common equity 3  

9.30     9.05     3  
Tier 1 capital 3  

10.95     11.00     — 
Total capital 3  

13.70     13.92     (2 )  

Tier 1 leverage 3  
8.75     8.72     — 

Total average shareholders’ equity to total average assets  11.45     13.35     (14 )  

Tangible equity to tangible assets  1  8.14     7.87     3  
            
Book value per common share   $37.11      $35.49     5  
Tangible book value per common share  1  25.49     23.79     7  
Market price:                 

High  24.93     33.14     (25 )  

Low  18.07     27.38     (34 )  

Close  24.17     28.84     (16 )  

Market capitalization  13,005     15,482     (16 )  

Average common shares outstanding (000s)             
Diluted  536,407     503,503     7  
Basic  533,100     499,669     7  

Full-time equivalent employees  28,615     29,052     (2 )  

Number of ATMs  2,914     2,924     — 
Full service banking offices  1,651     1,665     (1 )  

            
1   See Appendix A for reconcilements of non-GAAP performance measures. 
2 

   
Total revenue, net interest margin, and efficiency ratios are presented on a fully taxable-equivalent (“FTE”) basis. The FTE basis adjusts for the tax-favored status of net interest income from certain loans and investments. The Company believes this measure to be the preferred industry 
measurement of net interest income and it enhances comparability of net interest income arising from taxable and tax-exempt sources. Total revenue - FTE equals net interest income on a FTE basis plus noninterest income.  

3   Current period tier 1 common equity, tier 1 capital, total capital and tier 1 leverage ratios are estimated as of the earnings release date. 
4   “NM” - Not meaningful. Those changes over 100 percent were not considered to be meaningful. 



 
 
SunTrust Banks, Inc. and Subsidiaries  
FIVE QUARTER FINANCIAL HIGHLIGHTS  

(Dollars in millions, except per share data) (Unaudited) 



 

   Three Months Ended  

   
March 31      

2012      
December 31      

2011      
September 30      

2011      
June 30     

2011      
March 31      

2011   
EARNINGS & DIVIDENDS                             
Net income   $250      $74      $215      $178      $180  
Net income available to common shareholders  245     71     211     174     38  

Total revenue - FTE 1, 2 

 

2,218     2,047     2,196     2,198     2,160  

Total revenue - FTE excluding securities gains, net 1, 2 

 

2,200     2,028     2,194     2,166     2,096  
Net income per average common share                             

Diluted  0.46     0.13     0.39     0.33     0.08  

Diluted excluding effect of accelerated accretion associated with repurchase of preferred stock issued to the U.S. Treasury 1 

 

0.46     0.13     0.39     0.33     0.22  
Basic  0.46     0.13     0.40     0.33     0.08  

Dividends paid per common share  0.05     0.05     0.05     0.01     0.01  
CONDENSED BALANCE SHEETS                             

Selected Average Balances                             
Total assets   $176,855      $174,085      $172,076      $170,527      $173,066  
Earning assets  154,623     151,561     146,836     145,985     146,786  
Loans  122,542     119,474     115,638     114,920     115,162  
Consumer and commercial deposits  125,843     125,072     122,974     121,879     120,710  
Brokered time and foreign deposits  2,274     2,293     2,312     2,340     2,606  
Total shareholders’ equity  20,256     20,208     20,000     19,509     23,107  
As of                             
Total assets  178,226     176,859     172,553     172,173     170,794  
Earning assets  154,950     154,696     148,991     146,367     145,895  
Loans  122,691     122,495     117,475     114,913     114,932  
Allowance for loan and lease losses  2,348     2,457     2,600     2,744     2,854  
Consumer and commercial deposits  127,718     125,611     123,933     121,671     121,559  
Brokered time and foreign deposits  2,314     2,311     2,318     3,250     2,426  
Total shareholders’ equity  20,241     20,066     20,200     19,660     19,223  
FINANCIAL RATIOS & OTHER DATA                             
Return on average total assets  0.57 %    0.17 %    0.50 %    0.42 %    0.42 % 

Return on average common shareholders’ equity  4.94     1.41     4.23     3.61     0.84  

Net interest margin  2 

 

3.49     3.46   3.49   3.53   3.53  

Efficiency ratio 2 

 

69.50     81.45     71.05     70.17     67.83  

Tangible efficiency ratio 1, 2 

 

69.02     80.99     70.55     69.64     67.32  
Effective tax rate 4  

21.55     NM     17.33     24.45     15.54  
Tier 1 common equity 3  

9.30     9.22     9.31     9.22     9.05  
Tier 1 capital 3  

10.95     10.90     11.10     11.11     11.00  
Total capital 3  

13.70     13.67     13.91     14.01     13.92  
Tier 1 leverage 3  

8.75     8.75     8.90     8.92     8.72  
Total average shareholders’ equity to total average assets  11.45     11.61     11.62     11.44     13.35  

Tangible equity to tangible assets  1 

 

8.14     8.10     8.38     8.07     7.87  
                    
Book value per common share   $37.11      $36.86      $37.29      $36.30      $35.49  

Tangible book value per common share  1 

 

25.49     25.18     25.60     24.57     23.79  
Market price:                             

High  24.93     21.31     26.52     30.13     33.14  
Low  18.07     15.79     16.51     24.63     27.38  
Close  24.17     17.70     17.95     25.80     28.84  

Market capitalization  13,005     9,504     9,639     13,852     15,482  
Average common shares outstanding (000s)                   

Diluted  536,407     535,717     535,395     535,416     503,503  
Basic  533,100     532,146     531,928     531,792     499,669  

Full-time equivalent employees  28,615     29,182     29,483     29,235     29,052  
Number of ATMs  2,914     2,899     2,889     2,919     2,924  
Full service banking offices  1,651     1,659     1,658     1,661     1,665  
                    

1   See Appendix A for reconcilements of non-GAAP performance measures. 
2 

   
Total revenue, net interest margin, and efficiency ratios are presented on a fully taxable-equivalent (“FTE”) basis. The FTE basis adjusts for the tax-favored status of net interest income from certain loans and investments. The Company believes this measure to be the preferred industry 
measurement of net interest income and it enhances comparability of net interest income arising from taxable and tax-exempt sources. Total revenue - FTE equals net interest income on a FTE basis plus noninterest income.  

3   Current period tier 1 common equity, tier 1 capital, total capital and tier 1 leverage ratios are estimated as of the earnings release date. 
4   “NM” - Calculated percentage was not considered to be meaningful. 
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SunTrust Banks, Inc. and Subsidiaries  
CONSOLIDATED STATEMENTS OF INCOME  
(Dollars in millions, except per share data) (Unaudited) 

1 Net interest income includes the effects of FTE adjustments using a federal tax rate of 35% and state income taxes where applicable to increase tax-exempt interest income to a taxable-equivalent basis. See Appendix A for a reconcilement of this non-
GAAP measure to the related GAAP measure.  
2 “NM” - Not meaningful. Those changes over 100 percent were not considered to be meaningful.  
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      Three Months Ended         

Increase/(Decrease)  2        March 31     

      2012     2011     Amount     %  

Interest income      $1,534      $1,554      ($20 )     (1 )% 

Interest expense     223     305     (82 )     (27 )  

NET INTEREST INCOME     1,311     1,249     62     5  
Provision for credit losses     317     447     (130 )     (29 )  

NET INTEREST INCOME AFTER PROVISION FOR CREDIT LOSS ES  994     802     192     24  
NONINTEREST INCOME                  

Service charges on deposit accounts     164     163     1     1  
Trust and investment management income     130     135     (5 )     (4 )  

Retail investment services     59     58     1     2  
Other charges and fees     115     126     (11 )     (9 )  

Investment banking income     71     67     4     6  
Trading income     57     52     5     10  
Card fees     61     100     (39 )     (39 )  

Mortgage production related income/(loss)     63     (1 )     64     NM  
Mortgage servicing related income     81     72     9     13  
Other noninterest income     57     47     10     21  
Net securities gains     18     64     (46 )     (72 )  

     Total noninterest income     876     883     (7 )     (1 )  

NONINTEREST EXPENSE                  

Employee compensation and benefits     797     754     43     6  
Net occupancy expense     88     89     (1 )     (1 )  

Outside processing and software     176     158     18     11  
Equipment expense     45     44     1     2  
Marketing and customer development     27     38     (11 )     (29 )  

Amortization of intangible assets     11     11     —    — 
Operating losses     60     27     33     NM  
FDIC premium/regulatory exams     52     71     (19 )     (27 )  

Other noninterest expense     285     273     12     4  
     Total noninterest expense     1,541     1,465     76     5  

INCOME BEFORE PROVISION FOR INCOME TAXES  329     220     109     50  
Provision for income taxes     69     33     36     NM  
INCOME INCLUDING INCOME ATTRIBUTABLE TO NONCONTROLL ING INTEREST  260     187     73     39  
Net income attributable to noncontrolling interest     10     7     3     43  

     NET INCOME      $250      $180      $70     39  %  

NET INCOME AVAILABLE TO COMMON SHAREHOLDERS   $245      $38      $207     NM  

Net interest income - FTE  1 

 

   1,342     1,277     65     5  
Net income per average common share                  

   Diluted     0.46     0.08     0.38     NM  
Basic     0.46     0.08     0.38     NM  

Cash dividends paid per common share     0.05     0.01     0.04     NM  
Average common shares outstanding (000s)                  

Diluted     536,407     503,503     32,904     7  
Basic     533,100     499,669     33,431     7  

                  



 
 
SunTrust Banks, Inc. and Subsidiaries  
FIVE QUARTER CONSOLIDATED STATEMENTS OF INCOME  
(Dollars in millions, except per share data) (Unaudited) 
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   Three Months Ended               Three Months Ended      

   March 31     December 31         Increase/(Decrease) 2         September 30     June 30     March 31      

   2012     2011     Amount         %         2011     2011     2011  

Interest income   $1,534      $1,543      ($9 )     (1 )%     $1,538      $1,546      $1,554  
Interest expense  223     249     (26 )     (10 )     275     287     305  
NET INTEREST INCOME  1,311     1,294     17     1     1,263     1,259     1,249  
Provision for credit losses  317     327     (10 )     (3 )     347     392     447  
NET INTEREST INCOME AFTER PROVISION FOR CREDIT LOSS ES  994     967     27     3     916     867     802  
NONINTEREST INCOME                           

Service charges on deposit accounts  164     176     (12 )     (7 )     176     170     163  
Trust and investment management income  130     127     3     2     134     135     135  
Retail investment services  59     55     4     7     58     59     58  
Other charges and fees  115     121     (6 )     (5 )     130     130     126  
Investment banking income  71     87     (16 )     (18 )     68     95     67  
Trading income  57     77     (20 )     (26 )     66     53     52  
Card fees  61     62     (1 )     (2 )     104     105     100  
Mortgage production related income/(loss)  63     (62 )     125     NM     54     4     (1 )  

Mortgage servicing related income  81     22     59     NM     58     72     72  
Other noninterest income  57     39     18     46     53     57     47  
Net securities gains  18     19     (1 )     (5 )     2     32     64  

     Total noninterest income  876     723     153     21     903     912     883  
NONINTEREST EXPENSE                           

Employee compensation and benefits  797     624     173     28     750     748     754  
Net occupancy expense  88     88     —    —    90     89     89  
Outside processing and software  176     169     7     4     164     162     158  
Equipment expense  45     46     (1 )     (2 )     44     44     44  
Marketing and customer development  27     59     (32 )     (54 )     41     46     38  
Potential mortgage servicing settlement and claims expense  —    120     (120 )     (100 )     —    —    — 
Amortization of intangible assets  11     9     2     22     11     12     11  
Operating losses  60     96     (36 )     (38 )     72     62     27  
FDIC premium/regulatory exams  52     68     (16 )     (24 )     80     81     71  
Other noninterest expense  285     388     (103 )     (27 )     308     298     273  

     Total noninterest expense  1,541     1,667     (126 )     (8 )     1,560     1,542     1,465  
INCOME BEFORE PROVISION/(BENEFIT) FOR INCOME TAXES  329     23     306     NM     259     237     220  
Provision/(benefit) for income taxes  69     (57 )     126     NM     45     58     33  
INCOME INCLUDING INCOME ATTRIBUTABLE TO 
NONCONTROLLING INTEREST  260     80     180     NM     214     179     187  
Net income/(loss) attributable to noncontrolling interest  10     6     4     67     (1 )     1     7  

     NET INCOME   $250      $74      $176     NM      $215      $178      $180  

NET INCOME AVAILABLE TO COMMON SHAREHOLDERS   $245      $71      $174     NM      $211      $174      $38  

Net interest income - FTE  1 

 

1,342     1,324     18     1     1,293     1,286     1,277  
Net income per average common share                           

Diluted  0.46     0.13     0.33     NM     0.39     0.33     0.08  
Basic  0.46     0.13     0.33     NM     0.40     0.33     0.08  

Cash dividends paid per common share  0.05     0.05     —    —    0.05     0.01     0.01  
Average common shares outstanding (000s)                           

Diluted  536,407     535,717     690     —    535,395     535,416     503,503  
Basic  533,100     532,146     954     —    531,928     531,792     499,669  

                            

1 

   
Net interest income includes the effects of FTE adjustments using a federal tax rate of 35% and state income taxes where applicable to increase tax-exempt interest income to a taxable-equivalent basis. See Appendix A for a reconcilement of this non-
GAAP measure to the related GAAP measure.  

2   “NM” - Not meaningful. Those changes over 100 percent were not considered to be meaningful. 



 
 
SunTrust Banks, Inc. and Subsidiaries  
CONSOLIDATED BALANCE SHEETS  
(Dollars in millions and shares in thousands) (Unaudited)  

    As of March 31     Increase/(Decrease) 2  

   2012     2011     Amount             %          

ASSETS                       
Cash and due from banks   $5,019      $5,216      ($197 )     (4 )% 

Interest-bearing deposits in other banks  21     20     1     5  
Securities purchased under agreements to resell  941     981     (40 )     (4 )  

Trading assets  6,316     6,289     27     — 
Securities available for sale  27,323     26,569     754     3  
Loans held for sale  2,749     2,165     584     27  
Loans held for investment:                       

Commercial & industrial  50,189     45,080     5,109     11  
Commercial real estate  4,910     6,043     (1,133 )     (19 )  

Commercial construction  1,086     2,109     (1,023 )     (49 )  

Residential mortgages - guaranteed  6,447     4,516     1,931     43  
Residential mortgages - nonguaranteed  23,653     23,443     210     1  
Residential home equity products  15,472     16,382     (910 )     (6 )  

Residential construction  924     1,208     (284 )     (24 )  

Consumer student loans - guaranteed  7,186     4,477     2,709     61  
Consumer other direct  2,152     1,786     366     20  
Consumer indirect  10,145     9,469     676     7  
Consumer credit cards  527     419     108     26  

Total loans held for investment  122,691     114,932     7,759     7  
Allowance for loan and lease losses  (2,348 )     (2,854 )     (506 )     (18 )  

Net loans held for investment  120,343     112,078     8,265     7  
Goodwill  6,344     6,324     20     — 
Other intangible assets  1,155     1,659     (504 )     (30 )  

Other real estate owned  411     534     (123 )     (23 )  

Other assets  7,604     8,959     (1,355 )     (15 )  

Total assets 1 

 

 $178,226      $170,794      $7,432     4 %  

LIABILITIES                       
Deposits:                       
Noninterest-bearing consumer and commercial deposits   $36,771      $28,521      $8,250     29 %  

Interest-bearing consumer and commercial deposits:                       
NOW accounts  25,502     25,462     40     — 
Money market accounts  42,683     43,055     (372 )     (1 )  

Savings  5,134     4,518     616     14  
Consumer time  11,306     12,747     (1,441 )     (11 )  

Other time  6,322     7,256     (934 )     (13 )  

Total consumer and commercial deposits  127,718     121,559     6,159     5  
Brokered time deposits  2,284     2,369     (85 )     (4 )  

Foreign deposits  30     57     (27 )     (47 )  

Total deposits  130,032     123,985     6,047     5  
Funds purchased  908     1,150     (242 )     (21 )  

Securities sold under agreements to repurchase  1,781     2,113     (332 )     (16 )  

Other short-term borrowings  6,878     2,858     4,020     NM  
Long-term debt  11,894     14,663     (2,769 )     (19 )  

Trading liabilities  1,554     2,731     (1,177 )     (43 )  

Other liabilities  4,938     4,071     867     21  
Total liabilities  157,985     151,571     6,414     4  

SHAREHOLDERS' EQUITY                       
Preferred stock, no par value  275     172     103     60  
Common stock, $1.00 par value  550     550     —    — 
Additional paid in capital  9,243     9,324     (81 )     (1 )  

Retained earnings  9,198     8,575     623     7  
Treasury stock, at cost, and other  (699 )     (823 )     (124 )     (15 )  

Accumulated other comprehensive income  1,674     1,425     249     17  
Total shareholders' equity  20,241     19,223     1,018     5  
Total liabilities and shareholders' equity   $178,226      $170,794      $7,432     4 %  

                
Common shares outstanding  538,056     536,817     1,239     —%  

Common shares authorized  750,000     750,000     —    — 
Preferred shares outstanding  3     2     1     50  



1 Includes earning assets of $154,950 and $145,895 as of March 31 , 2012 and 2011 , respectively.  
2 “NM” - Not meaningful. Those changes over 100 percent were not considered to be meaningful.  
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Preferred shares authorized  50,000     50,000     —    — 
Treasury shares of common stock  11,865     13,104     (1,239 )     (9 )  



 
 
SunTrust Banks, Inc. and Subsidiaries  
FIVE QUARTER CONSOLIDATED BALANCE SHEETS  

(Dollars in millions and shares in thousands) (Unaudited) 

   As of                 As of  

   March 31     December 31     Increase/(Decrease)     September 30     June 30     March 31  

   2012     2011     Amount              %         2011     2011     2011  

ASSETS                                         
Cash and due from banks   $5,019      $3,696      $1,323     36  %     $4,637      $5,633      $5,216  
Interest-bearing deposits in other banks  21     21     —    —    21     20     20  
Securities purchased under agreements to resell  941     792     149     19     842     1,134     981  
Trading assets  6,316     6,279     37     1     6,288     6,586     6,289  
Securities available for sale  27,323     28,117     (794 )     (3 )     27,502     27,216     26,569  
Loans held for sale  2,749     2,353     396     17     2,243     2,052     2,165  
Loans held for investment:                                         

Commercial & industrial  50,189     49,538     651     1     47,985     45,922     45,080  
Commercial real estate  4,910     5,094     (184 )     (4 )     5,330     5,707     6,043  
Commercial construction  1,086     1,240     (154 )     (12 )     1,390     1,740     2,109  
Residential mortgages - guaranteed  6,447     6,672     (225 )     (3 )     4,449     4,513     4,516  
Residential mortgages - nonguaranteed  23,653     23,243     410     2     23,517     23,224     23,443  
Residential home equity products  15,472     15,765     (293 )     (2 )     15,980     16,169     16,382  
Residential construction  924     980     (56 )     (6 )     1,046     1,118     1,208  
Consumer student loans - guaranteed  7,186     7,199     (13 )     —    5,333     4,620     4,477  
Consumer other direct  2,152     2,059     93     5     1,945     1,863     1,786  
Consumer indirect  10,145     10,165     (20 )     —    10,003     9,630     9,469  
Consumer credit cards  527     540     (13 )     (2 )     497     407     419  

Total loans held for investment  122,691     122,495     196     —    117,475     114,913     114,932  
Allowance for loan and lease losses  (2,348 )     (2,457 )     (109 )     (4 )     (2,600 )     (2,744 )     (2,854 )  

Net loans held for investment  120,343     120,038     305     —    114,875     112,169     112,078  
Goodwill  6,344     6,344     —    —    6,344     6,343     6,324  
Other intangible assets  1,155     1,017     138     14     1,138     1,539     1,659  
Other real estate owned  411     479     (68 )     (14 )     509     483     534  
Other assets  7,604     7,723     (119 )     (2 )     8,154     8,998     8,959  

Total assets 1 

 

 $178,226      $176,859      $1,367     1 %      $172,553      $172,173      $170,794  
LIABILITIES                                         
Deposits:                                         

Noninterest-bearing consumer and commercial deposits   $36,771      $34,359      $2,412     7 %      $32,447      $30,591      $28,521  
Interest-bearing consumer and commercial deposits:                                         

NOW accounts  25,502     26,171     (669 )     (3 )     24,670     24,330     25,462  
Money market accounts  42,683     42,312     371     1     43,236     42,427     43,055  
Savings  5,134     4,664     470     10     4,644     4,600     4,518  
Consumer time  11,306     11,661     (355 )     (3 )     12,177     12,598     12,747  
Other time  6,322     6,444     (122 )     (2 )     6,759     7,125     7,256  

Total consumer and commercial deposits  127,718     125,611     2,107     2     123,933     121,671     121,559  
Brokered time deposits  2,284     2,281     3     —    2,283     2,345     2,369  
Foreign deposits  30     30     —    —    35     905     57  

Total deposits  130,032     127,922     2,110     2     126,251     124,921     123,985  
Funds purchased  908     839     69     8     998     939     1,150  
Securities sold under agreements to repurchase  1,781     1,644     137     8     2,016     2,253     2,113  
Other short-term borrowings  6,878     8,983     (2,105 )     (23 )     3,218     2,791     2,858  
Long-term debt  11,894     10,908     986     9     13,544     13,693     14,663  
Trading liabilities  1,554     1,806     (252 )     (14 )     1,735     3,026     2,731  
Other liabilities  4,938     4,691     247     5     4,591     4,890     4,071  

    Total liabilities  
157,985     156,793     1,192     1     152,353     152,513     151,571  

SHAREHOLDERS’ EQUITY                                         
Preferred stock, no par value  275     275     —    —    172     172     172  
Common stock, $1.00 par value  550     550     —    —    550     550     550  
Additional paid in capital  9,243     9,306     (63 )     (1 )     9,314     9,330     9,324  
Retained earnings  9,198     8,978     220     2     8,933     8,745     8,575  
Treasury stock, at cost, and other  (699 )     (792 )     (93 )     (12 )     (795 )     (805 )     (823 )  

Accumulated other comprehensive income  1,674     1,749     (75 )     (4 )     2,026     1,668     1,425  

    Total shareholders’ equity  
20,241     20,066     175     1     20,200     19,660     19,223  

    Total liabilities and shareholders’ equity  
 $178,226      $176,859      $1,367     1 %      $172,553      $172,173      $170,794  



1 
Includes earning assets of $154,950 , $154,696 , $148,991 , $146,367 , and $145,895 , as of March 31 , 2012 , December 31 , 2011 , September 30 , 2011, June 30 , 2011 , and March 31 , 2011 , respectively.  
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Common shares outstanding  538,056     536,967     1,089     —%     537,001     536,907     536,817  
Common shares authorized  750,000     750,000     —    —    750,000     750,000     750,000  
Preferred shares outstanding  3     3     —    —    2     2     2  
Preferred shares authorized  50,000     50,000     —    —    50,000     50,000     50,000  
Treasury shares of common stock  11,865     12,954     (1,089 )     (8 )     12,919     13,014     13,104  



 
 

SunTrust Banks, Inc. and Subsidiaries  
CONSOLIDATED DAILY AVERAGE BALANCES,  
AVERAGE YIELDS EARNED AND RATES PAID  
(Dollars in millions; yields on taxable-equivalent basis) (Unaudited)              

   Three Months Ended    Increase/(Decrease) From    

   March 31, 2012    December 31, 2011    Sequential Quarter    Prior Year Quarter    

   
Average  

Balances      
Interest  

Income/Expense     
Yields/  
Rates    

Average  
Balances    

Interest  
Income/Expense     

Yields/  
Rates    

Average  
Balances    

Yields/  
Rates    

Average  
Balances      

Yields/  
Rates    

ASSETS                                                    

Loans:                                                    

Commercial and industrial - FTE  1 

 

 $49,542     $599    4.86 %    $48,461     $607    4.97 %    $1,081    (0.11 )%   $5,361   (0.49 )%   
Commercial real estate  4,737    44    3.72    4,911    46    3.73    (174 )    (0.01 )    (983 )    (0.04 )    
Commercial construction  921    9    3.89    986    10    3.90    (65 )    (0.01 )    (545 )    0.09    
Residential mortgages - guaranteed  6,478    53    3.25    5,300    44    3.31    1,178    (0.06 )    2,173    (0.01 )    
Residential mortgages - nonguaranteed  21,946    259    4.71    21,852    262    4.79    94    (0.08 )    (227 )    (0.47 )    
Home equity products  15,283    141    3.70    15,517    145    3.72    (234 )    (0.02 )    (931 )    (0.08 )    
Residential construction  738    9    5.13    780    10    5.29    (42 )    (0.16 )    (224 )    (0.07 )    
Guaranteed student loans  7,308    71    3.93    5,970    61    4.07    1,338    (0.14 )    2,932    (0.37 )    
Other direct  2,100    23    4.45    1,998    23    4.57    102    (0.12 )    359    (0.56 )    
Indirect  10,112    100    3.99    10,058    105    4.13    54    (0.14 )    639    (0.90 )    
Credit cards  545    14    10.59    541    15    10.81    4    (0.22 )    23    (0.95 )    
Nonaccrual  2,832    7    1.05    3,100    9    1.18    (268 )    (0.13 )    (1,197 )    0.28    

Total loans  122,542    1,329    4.36    119,474    1,337    4.44    3,068    (0.08 )    7,380    (0.36 )    
Securities available for sale:                                                    

Taxable  24,250    190    3.14    24,701    192    3.10    (451 )    0.04    545    0.02    

Tax-exempt - FTE  1 

 

420    6    5.41    456    6    5.45    (36 )    (0.04 )    (129 )    (0.13 )    

    Total securities available for sale  24,670    196    3.17    25,157    198    3.14    (487 )    0.03    416    —   

Securities purchased under agreements to resell  731    —   0.03    850    —   0.04    (119 )    0.01    (333 )    0.02    
Loans held for sale  2,649    25    3.70    2,168    22    4.10    481    (0.40 )    (77 )    (0.43 )    
Interest-bearing deposits  21    —   0.21    21    —   0.17    —   0.04    (1 )    0.08    
Interest earning trading assets  4,010    15    1.49    3,891    16    1.57    119    (0.08 )    452    (1.00 )    

Total earning assets  154,623    1,565    4.07    151,561    1,573    4.12    3,062    (0.05 )    7,837    (0.30 )    
Allowance for loan and lease losses  (2,428 )              (2,536 )              108         424         
Cash and due from banks  4,563              4,328              235         (1,922 )         
Other assets  14,893              15,620              (727 )         (2,806 )         
Noninterest earning trading assets  2,260              2,286              (26 )         (394 )         
Unrealized gains on securities available for sale, net  2,944              2,826              118         650         

Total assets   $176,855               $174,085               $2,770         $ 3,789         

LIABILITIES AND SHAREHOLDERS’ EQUITY                                                 
Interest-bearing deposits:                                                    

NOW accounts  $25,262    $6    0.10 %    $24,994     $7    0.11 %    $268    (0.01 )%   $ (108 )    (0.07 )%   
Money market accounts  42,489    25    0.24    42,849    30    0.28    (360 )    (0.04 )    (114 )    (0.22 )    
Savings  4,860    1    0.12    4,658    2    0.12    202    —   594    (0.01 )    
Consumer time  11,472    44    1.54    11,925    47    1.56    (453 )    (0.02 )    (1,302 )    (0.07 )    
Other time  6,368    28    1.69    6,593    28    1.70    (225 )    (0.01 )    (1,049 )    (0.09 )    

Total interest-bearing consumer and commercial deposits  90,451    104    0.46    91,019    114    0.50    (568 )    (0.04 )    (1,979 )    (0.17 )    
Brokered time deposits  2,265    23    4.03    2,259    25    4.20    6    (0.17 )    (82 )    (0.33 )    
Foreign deposits  9    —   0.13    34    —   4.13    (25 )    (4.00 )    (250 )    (0.02 )    

Total interest-bearing deposits  92,725    127    0.55    93,312    139    0.59    (587 )    (0.04 )    (2,311 )    (0.17 )    
Funds purchased  871    —   0.10    969    —   0.10    (98 )    —   (243 )    (0.08 )    
Securities sold under agreements to repurchase  1,634    1    0.14    1,897    —   0.14    (263 )    —   (668 )    (0.02 )    
Interest-bearing trading liabilities  531    2    1.73    674    4    2.26    (143 )    (0.53 )    (399 )    (1.61 )    
Other short-term borrowings  9,170    5    0.20    5,082    4    0.28    4,088    (0.08 )    6,410    (0.21 )    
Long-term debt  11,356    88    3.13    12,757    102    3.17    (1,401 )    (0.04 )    (2,450 )    (0.51 )    

Total interest-bearing liabilities  116,287    223    0.77    114,691    249    0.86    1,596    (0.09 )    339    (0.30 )    
Noninterest-bearing deposits  35,392              34,053              1,339         7,112       
Other liabilities  3,893              4,040              (147 )         (62 )       
Noninterest-bearing trading liabilities  1,027              1,093              (66 )         (749 )       
Shareholders’ equity  20,256              20,208              48         (2,851 )       

Total liabilities and shareholders’ equity   $176,855               $174,085               $2,770         $ 3,789       
Interest Rate Spread            3.30 %           3.26 %        0.04  %         — %    

Net Interest Income - FTE  1 

 

      $1,342             $1,324                       

Net Interest Margin  2 

 

          3.49 %             3.46 %        0.03  %         (0.04 )%   



1 The fully taxable-equivalent(“FTE”) basis adjusts for the tax-favored status of net interest income from certain loans and investments. The Company believes this measure to be the preferred industry measurement of net interest income and it enhances comparability of net interest income arising 
from taxable and tax-exempt sources.  

2 The net interest margin is calculated by dividing annualized net interest income - FTE by average total earning assets.  
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SunTrust Banks, Inc. and Subsidiaries  
CONSOLIDATED DAILY AVERAGE BALANCES,  
AVERAGE YIELDS EARNED AND RATES PAID, continued  
(Dollars in millions; yields on taxable-equivalent basis) (Unaudited)  

    Three Months Ended  

   September 30, 2011     June 30, 2011     March 31, 2011  

   
Average  

Balances       

Interest  
Income/  

Expense       Yields/Rates     
Average  

Balances       

Interest  
Income/  

Expense       Yields/Rates     
Average  

Balances       

Interest  
Income/  

Expense       Yields/Rates  

ASSETS                                                     
Loans:                                                     

Commercial and industrial - FTE  1 

 

 $46,261      $595     5.11 %     $45,158      $583     5.17 %     $44,181      $583     5.35 % 

Commercial real estate  5,192     49     3.72     5,479     50     3.66     5,720     53     3.76  
Commercial construction  1,043     10     3.90     1,204     11     3.83     1,466     14     3.80  
Residential mortgages - guaranteed  4,349     39     3.59     4,387     39     3.57     4,305     35     3.26  
Residential mortgages -nonguaranteed  21,888     266     4.87     21,794     273     5.01     22,173     287     5.18  
Home equity products  15,718     148     3.74     15,924     150     3.77     16,214     151     3.78  
Residential construction  826     11     5.10     885     12     5.24     962     12     5.20  
Guaranteed student loans  4,765     52     4.35     4,552     49     4.37     4,376     46     4.30  
Other direct  1,906     23     4.67     1,823     22     4.79     1,741     22     5.01  
Indirect  9,761     109     4.44     9,459     111     4.70     9,473     114     4.89  
Credit cards  522     15     11.31     457     15     12.98     522     15     11.54  
Nonaccrual  3,407     7     0.79     3,798     10     1.08     4,029     8     0.77  

Total loans  115,638     1,324     4.54     114,920   1,325   4.62     115,162     1,340     4.72  
Securities available for sale:                                                     

Taxable  23,768     195     3.29     23,711     199     3.35     23,705     185     3.12  

Tax-exempt - FTE 1 

 

485     7     5.44     517     7     5.47     549     7     5.54  
    Total securities available for sale  24,253     202     3.33     24,228     206     3.40     24,254     192     3.17  

Securities purchased under agreements to resell  977     —    —    1,079     —    —    1,064     —    0.01  
Loans held for sale  2,032     21     4.11     2,104     22     4.17     2,726     28     4.13  
Interest-bearing deposits  21     —    0.15     23     —    0.16     22     —    0.13  
Interest earning trading assets  3,915     21     2.09     3,631     20     2.30     3,558     22     2.49  

Total earning assets  146,836     1,568     4.23     145,985     1,573     4.32     146,786     1,582     4.37  
Allowance for loan and lease losses  (2,682 )                 (2,740 )                 (2,852 )              
Cash and due from banks  5,567                 4,452                 6,485              
Other assets  16,676                 17,348                 17,699              
Noninterest earning trading assets  2,897                 2,999                 2,654              
Unrealized gains on securities available for sale, net  2,782                 2,483                 2,294              

Total assets   $172,076                  $170,527                  $173,066              
LIABILITIES AND SHAREHOLDERS’ EQUITY                                                     
Interest-bearing deposits:                                                     

NOW accounts   $23,979      $8     0.13 %     $24,672      $10     0.16 %     $25,370      $11     0.17 % 

Money market accounts  43,095     39     0.36     42,865     43     0.40     42,603     48     0.46  
Savings  4,622     2     0.15     4,587     2     0.18     4,266     1     0.13  
Consumer time  12,404     49     1.59     12,712     51     1.60     12,774     51     1.61  
Other time  6,940     30     1.70     7,203     31     1.74     7,417     33     1.78  

Total interest-bearing consumer and commercial deposits  91,040     128     0.56     92,039     137     0.60     92,430     144     0.63  
Brokered time deposits  2,303     26     4.34     2,317     25     4.38     2,347     25     4.36  
Foreign deposits  9     —    0.13     23     —    0.05     259     —    0.15  

Total interest-bearing deposits  93,352     154     0.65     94,379     162     0.69     95,036     169     0.72  
Funds purchased  1,069     —    0.11     1,001     —    0.12     1,114     —    0.18  
Securities sold under agreements to repurchase  2,170     1     0.15     2,264     1     0.14     2,302     1     0.16  
Interest-bearing trading liabilities  878     7     2.95     922     8     3.39     930     8     3.34  
Other short-term borrowings  3,063     3     0.40     2,934     3     0.38     2,760     3     0.41  
Long-term debt  13,667     110     3.19     13,765     113     3.30     13,806     124     3.64  

Total interest-bearing liabilities  114,199     275     0.95     115,265     287     1.00     115,948     305     1.07  
Noninterest-bearing deposits  31,934                 29,840                 28,280              
Other liabilities  4,069                 3,823                 3,955              
Noninterest-bearing trading liabilities  1,874                 2,090                 1,776              
Shareholders’ equity  20,000                 19,509                 23,107              

Total liabilities and shareholders’ equity   $172,076                 $ 170,527                 $  173,066              
Interest Rate Spread              3.28 %              3.32 %              3.30 % 

Net Interest Income - FTE 1 

 

       $1,293                $1,286                $1,277      



preferred industry measurement of net interest income and it enhances comparability of net interest income arising from taxable and tax-exempt sources.  
2 The net interest margin is calculated by dividing annualized net interest income - FTE by average total earning assets.  
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Net Interest Margin 2 

 

          3.49 %              3.53 %              3.53 % 

                                    
1   The fully taxable-equivalent (“FTE”) basis adjusts for the tax-favored status of net interest income from certain loans and investments. The Company believes this measure to be the 



 
 

1 This ratio is computed using the allowance for loan and lease losses.  
2 Loans carried at fair value were excluded from the calculation.  
3 See Appendix A for reconciliation of non-GAAP performance measures.  
4 "NM" - Not meaningful. Those changes over 100 percent were not considered to be meaningful.  
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SunTrust Banks, Inc. and Subsidiaries  
OTHER FINANCIAL DATA  
(Dollars in millions) (Unaudited)  

      Three Months Ended March 31  

                  Increase/(Decrease)  

      2012     2011     Amount     % 4  

CREDIT DATA                          

Allowance for credit losses - beginning      $2,505      $3,032      ($527 )     (17 )% 

Provision/(benefit) for unfunded commitments     4     (4 )     (8 )     NM  
Provision for loan losses                          

Commercial     38     108     (70 )     (65 )  

Residential     258     322     (64 )     (20 )  

Consumer     17     21     (4 )     (19 )  

Total provision for loan losses     313     451     (138 )     (31 )  

Charge-offs                          

Commercial     (126 )     (185 )     (59 )     (32 )  

Residential     (302 )     (385 )     (83 )     (22 )  

Consumer     (35 )     (45 )     (10 )     (22 )  

Total charge-offs     (463 )     (615 )     (152 )     (25 )  

Recoveries                          

Commercial     25     29     (4 )     (14 )  

Residential     5     5     —    — 
Consumer     11     10     1     10  

Total recoveries     41     44     (3 )     (7 )  

Net charge-offs     (422 )     (571 )     (149 )     (26 )  

Allowance for credit losses - ending      $2,400      $2,908      ($508 )     (17 )% 

Components:                          

Allowance for loan and lease losses      $2,348      $2,854      ($506 )     (18 )% 

Unfunded commitments reserve     52     54     (2 )     (4 )  

Allowance for credit losses      $2,400      $2,908      ($508 )     (17 )% 

Net charge-offs to average loans (annualized)                          

Commercial     0.72 %    1.19 %    (0.47 )%       

Residential     2.57     3.37     (0.80 )        

Consumer     0.48     0.89     (0.41 )        

Total net charge-offs to total average loans     1.38 %    2.01 %    (0.63 )%       

Period Ended                          

Nonaccrual/nonperforming loans                          

Commercial      $815      $1,863      ($1,048 )     (56 )% 

Residential     1,812     2,076     (264 )     (13 )  

Consumer     22     32     (10 )     (31 )  

Total nonaccrual/nonperforming loans     2,649     3,971     (1,322 )     (33 )  

Other real estate owned (“OREO”)     411     534     (123 )     (23 )  

Other repossessed assets     14     16     (2 )     (13 )  

Nonperforming loans held for sale ("LHFS")     60     47     13     28  

Total nonperforming assets      $3,134      $4,568      ($1,434 )     (31 )% 

Accruing restructured loans      $2,750      $2,643      $107     4  %  

Nonaccruing restructured loans     714     976     (262 )     (27 )  

Accruing loans past due > 90 days (guaranteed)     2,088     1,570     518     33  
Accruing loans past due > 90 days (non-guaranteed)     64     88     (24 )     (27 )  

Total nonperforming loans to total loans     2.16 %    3.46 %    (1.30 )%    (38 )% 

Total nonperforming assets to total loans plus OREO,  
    other repossessed assets, and nonperforming LHFS     2.54     3.95     (1.41 )     (36 )  

Allowance to period-end loans 1,2 

 

   1.92     2.49     (0.57 )     (23 )  

Allowance to period-end loans, excluding government guaranteed loans 1,2,3     2.16     2.71     (0.55 )     (20 )  

Allowance to nonperforming loans 1,2 

 

   89.31     72.29     17.02     24  

Allowance to annualized net charge-offs 1 

 

   1.38x     1.23x     0.15x     12  
                  



 
 

1 This ratio is computed using the allowance for loan and lease losses.  
2 Loans carried at fair value were excluded from the calculation.  
3 See Appendix A for reconciliation of non-GAAP performance measures.  
4 "NM" - Not meaningful. Those changes over 100 percent were not considered to be meaningful.  
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SunTrust Banks, Inc. and Subsidiaries  
FIVE QUARTER OTHER FINANCIAL DATA  
(Dollars in millions) (Unaudited)  

   Three Months Ended  

   March 31     December 31    Increase/(Decrease)    September 30    June 30    March 31  

   2012     2011    Amount    % 4    2011    2011    2011  

CREDIT DATA                                    

Allowance for credit losses - beginning   $2,505      $2,650     ($145 )    (5 )%    $2,795     $2,908     $3,032  
Provision/(benefit) for unfunded commitments  4     (2 )    (6 )    NM    (1 )    (3 )    (4 )  

Provision for loan losses                                    

Commercial  38     6    32    NM    86    124    108  
Residential  258     304    (46 )    (15 )    236    252    322  
Consumer  17     19    (2 )    (11 )    26    19    21  

Total provision for loan losses  313     329    (16 )    (5 )    348    395    451  

Charge-offs                                    

Commercial  (126 )     (185 )    (59 )    (32 )    (214 )    (220 )    (185 )  

Residential  (302 )     (305 )    (3 )    (1 )    (282 )    (303 )    (385 )  

Consumer  (35 )     (38 )    (3 )    (8 )    (40 )    (40 )    (45 )  

Total charge-offs  (463 )     (528 )    (65 )    (12 )    (536 )    (563 )    (615 )  

Recoveries                                    

Commercial  25     42    (17 )    (40 )    29    41    29  
Residential  5     3    2    67    3    6    5  
Consumer  11     11    —   —   12    11    10  

Total recoveries  41     56    (15 )    (27 )    44    58    44  
Net charge-offs  (422 )     (472 )    (50 )    (11 )    (492 )    (505 )    (571 )  

Allowance for credit losses - ending   $2,400      $2,505     ($105 )    (4 )%    $2,650     $2,795     $2,908  

Components:                                    

Allowance for loan and lease losses   $2,348      $2,457     ($109 )    (4 )%    $2,600     $2,744     $2,854  
Unfunded commitments reserve  52     48    4    8    50    51    54  

Allowance for credit losses   $2,400      $2,505     ($105 )    (4 )%    $2,650     $2,795     $2,908  

Net charge-offs to average loans (annualized)                                    

Commercial  0.72 %    1.02 %   (0.30 )%        1.37 %   1.34 %   1.19 % 

Residential  2.57     2.63    (0.06 )         2.47    2.65    3.37  
Consumer  0.48     0.58    (0.10 )         0.66    0.71    0.89  

Total net charge-offs to total average loans  1.38 %    1.57 %   (0.19 )%        1.69 %   1.76 %   2.01 % 

Period Ended                                    

Nonaccrual/nonperforming loans                                    

Commercial   $815      $926     ($111 )    (12 )%    $1,205     $1,563     $1,863  
Residential  1,812     1,951    (139 )    (7 )    2,007    2,013    2,076  
Consumer  22     26    (4 )    (15 )    27    34    32  

Total nonaccrual/nonperforming loans  2,649     2,903    (254 )    (9 )    3,239    3,610    3,971  
OREO  411     479    (68 )    (14 )    509    483    534  
Other repossessed assets  14     10    4    40    15    11    16  
Nonperforming LHFS  60     —   60    NM    —   —   47  

Total nonperforming assets   $3,134      $3,392     ($258 )    (8 )%    $3,763     $4,104     $4,568  

Accruing restructured loans   $2,750      $2,820     ($70 )    (2 )%    $2,824     $2,719     $2,643  
Nonaccruing restructured loans  714     802    (88 )    (11 )    883    923    976  
Accruing loans past due > 90 days (guaranteed)  2,088     1,971    117    6    1,708    1,567    1,570  
Accruing loans past due > 90 days (non-guaranteed)  64     57    7    12    116    69    88  
Total nonperforming loans to total loans  2.16 %    2.37 %   (0.21 )%   (9 )%   2.76 %   3.14 %   3.46 % 

Total nonperforming assets to total loans plus OREO,  
    other repossessed assets, and nonperforming LHFS  2.54     2.76    (0.22 )    (8 )    3.19    3.56    3.95  

Allowance to period-end loans 1,2 

 

1.92     2.01    (0.09 )    (4 )    2.22    2.40    2.49  
Allowance to period-end loans, excluding government guaranteed loans 1,2,3  2.16     2.27    (0.11 )    (5 )    2.42    2.61    2.71  

Allowance to nonperforming loans 1,2 

 

89.31     85.39    3.92    5    80.92    76.57    72.29  

Allowance to annualized net charge-offs 1 

 

1.38x     1.31x    0.07x    5    1.33x    1.35x    1.23x  
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SunTrust Banks, Inc. and Subsidiaries  
OTHER FINANCIAL DATA, continued  
(Dollars in millions) (Unaudited)  

   Three Months Ended March 31  

   
Core Deposit    

Intangibles     
MSRs -  

Fair Value     Other     Total  

OTHER INTANGIBLE ASSET ROLLFORWARD                       

Balance, beginning of period   $67      $1,439      $65      $1,571  
Amortization  (8 )     —    (3 )     (11 )  

Mortgage Servicing Rights (“MSRs”) originated  —    88     —    88  
Fair value changes due to inputs and assumptions  —    70     —    70  
Other changes in fair value  —    (52 )     —    (52 )  

Sale of MSRs  —    (7 )     —    (7 )  

Balance, March 31, 2011   $59      $1,538      $62      $1,659  

Balance, beginning of period   $38      $921      $58      $1,017  
Amortization  (6 )     —    (5 )     (11 )  

MSRs originated  —    83     —    83  
Fair value changes due to inputs and assumptions  —    124     —    124  
Other changes in fair value  —    (57 )     —    (57 )  

Sale of MSRs  —    (1 )     —    (1 )  

Balance, March 31, 2012   $32      $1,070      $53      $1,155  

   Three Months Ended  

   
March 31         

2012     
December 31         

2011     
September 30          

2011     
June 30        

2011     
March 31        

2011  

COMMON SHARE ROLLFORWARD (000’s)                             
Balance, beginning of period  536,967     537,001     536,907     536,817     500,436  
Common shares issued (exchanged) for employee benefit plans, stock option, and 
restricted stock activity  1,089     (34 )     94     90     1,127  
Issuance of common stock - Capital Plan  —    —    —    —    35,254  
Balance, end of period  538,056     536,967     537,001     536,907     536,817  



 
 

1 Certain amounts in this schedule are presented net of applicable income taxes, which are calculated based on each subsidiary’s federal and state tax rates and laws. In general, the federal marginal tax rate is 35%, but the state marginal tax rates range from 1% to 8% in accordance with the 
subsidiary’s income tax filing requirements with various tax authorities. In addition, the effective tax rate may differ from the federal and state marginal tax rates in certain cases where a permanent difference exists.  

2 Computed by dividing noninterest expense by total revenue - FTE. The FTE basis adjusts for the tax-favored status of net interest income from certain loans and investments. The Company believes this measure to be the preferred industry measurement of net interest income and it enhances 
comparability of net interest income arising from taxable and tax-exempt sources.  

3 SunTrust presents a tangible efficiency ratio which excludes the amortization of intangible assets other than MSRs. The Company believes this measure is useful to investors because, by removing the effect of these intangible asset costs (the level of which may vary from company to company), it 
allows investors to more easily compare the Company’s efficiency to other companies in the industry. This measure is utilized by management to assess the efficiency of the Company and its lines of business.  

4 SunTrust presents a tangible equity to tangible assets ratio that excludes the after-tax impact of purchase accounting intangible assets. The Company believes this measure is useful to investors because, by removing the effect of intangible assets that result from merger and acquisition activity (the 
level of which may vary from company to company), it allows investors to more easily compare the Company’s capital adequacy to other companies in the industry. This measure is used by management to analyze capital adequacy.  

5 SunTrust presents a tangible book value per common share that excludes the after-tax impact of purchase accounting intangible assets and also excludes preferred stock from tangible equity. The Company believes this measure is useful to investors because, by removing the effect of intangible 
assets that result from merger and acquisition activity as well as preferred stock (the level of which may vary from company to company), it allows investors to more easily compare the Company’s book value on common stock to other companies in the industry.  

6 SunTrust presents total revenue - FTE excluding net securities gains. The Company believes noninterest income without net securities gains is more indicative of the Company’s performance because it isolates income that is primarily client relationship and client transaction driven and is more 
indicative of normalized operations.  

7 SunTrust presents a ratio of allowance to total loans, excluding government guaranteed and fair value loans, to exclude loans from the calculation that are held at fair value with no related allowance and loans guaranteed by a government agency that do not have an associated allowance recorded 
due to nominal risk of principal loss.  
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SunTrust Banks, Inc. and Subsidiaries  
RECONCILEMENT OF NON-GAAP MEASURES  
APPENDIX A TO THE EARNINGS RELEASE  
(Dollars in millions, except per share data) (Unaudited)  

   Three Months Ended  

   March 31     December 31     September 30     June 30     March 31  

   2012     2011     2011     2011     2011  

NON-GAAP MEASURES PRESENTED IN THE EARNINGS RELEASE 1 

 

Efficiency ratio 2  69.50 %    81.45 %    71.05 %    70.17 %    67.83 % 

Impact of excluding amortization of intangible assets  (0.48 )     (0.46 )     (0.50 )     (0.53 )     (0.51 )  

Tangible efficiency ratio 3  69.02 %    80.99 %    70.55 %    69.64 %    67.32 % 

Total shareholders' equity   $20,241      $20,066      $20,200      $19,660      $19,223  
Goodwill, net of deferred taxes of $164 million, $154 million, $149 million, $144 million, and $139 million, respectively  (6,180 )     (6,190 )     (6,195 )     (6,199 )     (6,185 )  

Other intangible assets, net of deferred taxes of $14 million, $16 million, $18 million, $21 million, and $24 million, respectively, and 
MSRs  (1,142 )     (1,001 )     (1,120 )     (1,518 )     (1,635 )  

MSRs  1,070     921     1,033     1,423     1,538  
Tangible equity  13,989     13,796     13,918     13,366     12,941  
Preferred stock  (275 )     (275 )     (172 )     (172 )     (172 )  

Tangible common equity   $13,714      $13,521      $13,746      $13,194      $12,769  

Total assets   $178,226      $176,859      $172,553      $172,173      $170,794  
Goodwill  (6,344 )     (6,344 )     (6,344 )     (6,343 )     (6,324 )  

Other intangible assets including MSRs  (1,155 )     (1,017 )     (1,138 )     (1,539 )     (1,659 )  

MSRs  1,070     921     1,033     1,423     1,538  

Tangible assets   $171,797      $170,419      $166,104      $165,714      $164,349  

Tangible equity to tangible assets 4  8.14 %    8.10 %    8.38 %    8.07 %    7.87 % 

Tangible book value per common share 5   $25.49      $25.18      $25.60      $24.57      $23.79  
Net interest income   $1,311      $1,294      $1,263      $1,259      $1,249  
Taxable-equivalent adjustment  31     30     30     27     28  
Net interest income - FTE  1,342     1,324     1,293     1,286     1,277  
Noninterest income  876     723     903     912     883  
Total revenue - FTE  2,218     2,047     2,196     2,198     2,160  
Securities gains, net  (18 )     (19 )     (2 )     (32 )     (64 )  

Total revenue - FTE excluding net securities gains 6   $2,200      $2,028      $2,194      $2,166      $2,096  

                    

Total loans   $122,691      $122,495      $117,475      $114,913      $114,932  
Government guaranteed loans  (13,633 )     (13,871 )     (9,782 )     (9,133 )     (8,993 )  

Loans held at fair value  (413 )     (433 )     (452 )     (449 )     (457 )  

Total loans, excluding government guaranteed and fair value loans   $108,645      $108,191      $107,241      $105,331      $105,482  

Allowance to total loans, excluding government guaranteed and fair value loans 7  2.16 %    2.27 %    2.42 %    2.61 %    2.71 % 
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SunTrust Banks, Inc. and Subsidiaries  
RECONCILEMENT OF NON-GAAP MEASURES  
APPENDIX A TO THE EARNINGS RELEASE, continued  
(Dollars in millions, except per share data) (Unaudited)  

   Three Months Ended  

   March 31     December 31     September 30     June 30     March 31  

   2012     2011     2011     2011     2011  

NON-GAAP MEASURES PRESENTED IN THE EARNINGS RELEASE 1 

 

Net income available to common shareholders   $245      $71      $211      $174      $38  
Accelerated accretion associated with repurchase of preferred stock issued to the U.S. Treasury  —    —    —    —    74  
Net income available to common shareholders excluding accelerated accretion associated with repurchase of preferred stock issued 
to the U.S. Treasury   $245      $71      $211      $174      $112  

Net income per average common share - diluted   $0.46      $0.13      $0.39      $0.33      $0.08  
Effect of accelerated accretion associated with repurchase of preferred stock issued to the U.S. Treasury  —    —    —    —    0.14  
Net income per average common share - diluted, excluding effect of accelerated accretion associated with repurchase of preferred 
stock issued to the U.S. Treasury   $0.46      $0.13      $0.39      $0.33      $0.22  

                    

                    

                    

RECONCILIATION OF NET INCOME AVAILABLE TO COMMON SH AREHOLDERS:              

Net income   $250      $74      $215      $178      $180  
Preferred dividends  (3 )     (2 )     (2 )     (2 )     (2 )  

Dividends and accretion of discount on preferred stock issued to the U.S. Treasury  —    —    —    —    (66 )  

Accelerated accretion associated with repurchase of preferred stock issued to the U.S. Treasury  —    —    —    —    (74 )  

Dividends and undistributed earnings allocated to unvested shares  (2 )     (1 )     (2 )     (2 )     — 

Net income available to common shareholders   $245      $71      $211      $174      $38  

                    
1 

  
Certain amounts in this schedule are presented net of applicable income taxes, which are calculated based on each subsidiary’s federal and state tax rates and laws. In general, the federal marginal tax rate is 35%, but the state marginal tax rates range from 
1% to 8% in accordance with the subsidiary’s income tax filing requirements with various tax authorities. In addition, the effective tax rate may differ from the federal and state marginal tax rates in certain cases where a permanent difference exists.  
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SunTrust Banks, Inc. and Subsidiaries  
CONSUMER BANKING AND PRIVATE WEALTH MANAGEMENT  
(Dollars in millions)    (Unaudited)  

   Three Months Ended March 31  

   2012    2011    % Change   

Statements of Income               

     Net interest income  1 
 

 $634     $619    2  %  

FTE adjustment  —   —   — 
Net interest income - FTE  634    619    2  

     Provision for credit losses  2 

 

155    202    (23 )  

Net interest income - FTE - after provision for credit losses  479    417    15  
Noninterest income before securities gains/(losses)  323    359    (10 )  

Securities gains/(losses), net  —   —   — 
Total noninterest income  323    359    (10 )  

Noninterest expense before amortization of intangible assets  700    694    1  
Amortization of intangible assets  7    9    (22 )  

Total noninterest expense  707    703    1  
Income before provision for income taxes  95    73    30  
Provision for income taxes  34    27    26  
FTE adjustment  —   —   — 
Net income including income attributable to noncontrolling interest  61    46    33  
Less: net income attributable to noncontrolling interest  —   —   — 
Net income   $61     $46    33  

            

Total revenue - FTE   $957     $978    (2 )  

Selected Average Balances               
Total loans   $41,462     $38,856    7  %  

Goodwill  3,752    3,725    1  
Other intangible assets excluding MSRs  63    92    (32 )  

Total assets  46,105    43,418    6  
Consumer and commercial deposits  76,809    75,975    1  

Performance Ratios               
Efficiency ratio  73.90  %   71.92  %      
Impact of excluding amortization of intangible assets  (3.36 )    (3.79 )       
Tangible efficiency ratio  70.54  %   68.13  %      

Other Information (End of Period) 3               

     Assets under administration               
Managed (discretionary) assets   $47,767     $48,863    (2 )% 

Non-managed assets  38,755    41,054    (6 )  

Total assets under administration  86,522    89,917    (4 )  

Brokerage assets  37,715    35,685    6  
Corporate trust assets  11,761    10,429    13  
Total assets under advisement   $135,998     $136,031    — 

            

1   Net interest income does not include the funding benefit that would result from holding shareholders’ equity at the line of business level due to the fact that shareholder’s equity is not allocated to the lines of business at this time. 
2   Provision for credit losses represents net charge-offs for the lines of business. 
3   Reflects the assets under administration/advisement for Private Wealth Management clients. The Wholesale Banking segment includes additional assets under administration/advisement for GenSpring and RidgeWorth clients. 



 
 

4   “NM” - Not meaningful. Those changes over 100 percent were not considered to be meaningful.  
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SunTrust Banks, Inc. and Subsidiaries  
WHOLESALE BANKING  
(Dollars in millions)    (Unaudited)  

   Three Months Ended March 31  

   2012    2011    % Change  4  

Statements of Income               

     Net interest income 1 
 

 $429     $389    10  %  

FTE adjustment  29    26    12  
Net interest income - FTE  458    415    10  

     Provision for credit losses 2 

 

101    146    (31 )  

Net interest income - FTE - after provision for credit losses  357    269    33  
Noninterest income before securities gains/(losses)  379    388    (2 )  

Securities gains/(losses), net  —   —   — 
Total noninterest income  379    388    (2 )  

Noninterest expense before amortization of intangible assets  512    532    (4 )  

Amortization of intangible assets  3    1    NM  
Total noninterest expense  515    533    (3 )  

Income - FTE - before provision/(benefit) for income taxes  221    124    78  
Provision/(benefit) for income taxes  30    (3 )    NM  
FTE adjustment  29    26    12  
Net income including income attributable to noncontrolling interest  162    101    60  
Less: net income attributable to noncontrolling interest  8    5    60  
Net income   $154     $96    60  

            

Total revenue - FTE   $837     $803    4  
Selected Average Balances               

Total loans   $50,269     $46,997    7  %  

Goodwill  2,592    2,598    — 
Other intangible assets excluding MSRs  25    31    (19 )  

Total assets  63,358    61,282    3  
Consumer and commercial deposits  45,780    41,581    10  

Performance Ratios               
Efficiency ratio  61.59  %   66.50  %      
Impact of excluding amortization of intangible assets  (2.09 )    (2.41 )       
Tangible efficiency ratio  59.50  %   64.09  %      

Other Information (End of Period) 3               

     Assets under administration               
Managed (discretionary) assets   $55,367     $55,730    (1 )% 

Non-managed assets  8,081    10,133    (20 )  

Total assets under administration  63,448    65,863    (4 )  

Brokerage assets  —   —   — 
Corporate trust assets  —   —   — 
Total assets under advisement   $63,448     $65,863    (4 )  

            

1   Net interest income does not include the funding benefit that would result from holding shareholders’ equity at the line of business level due to the fact that shareholder’s equity is not allocated to the lines of business at this time. 
2   Provision for credit losses represents net charge-offs for the lines of business. 
3 

   
Reflects the assets under administration/advisement for GenSpring and RidgeWorth clients. The Consumer Banking and Private Wealth Management segment includes additional assets under administration/advisement for Private Wealth Management 
clients.  



 
 

 
 

SunTrust Banks, Inc. and Subsidiaries  
MORTGAGE BANKING  
(Dollars in millions)    (Unaudited)  

   Three Months Ended March 31  

   2012     2011     % Change   

Statements of Income                 
Net interest income 1   $126      $120     5  %  

FTE adjustment  
—    —    — 

Net interest income - FTE  
126     120     5  

Provision for credit losses 2  
166     223     (26 )  

Net interest income - FTE - after provision for credit losses  
(40 )     (103 )     61  

Noninterest income before securities gains/(losses)  
157     81     94  

Securities gains/(losses), net  
—    —    — 

Total noninterest income  
157     81     94  

Noninterest expense before amortization of intangible assets  
334     248     35  

Amortization of intangible assets  
—    —    — 

Total noninterest expense  
334     248     35  

Loss before benefit for income taxes  
(217 )     (270 )     20  

Benefit for income taxes  
(85 )     (104 )     18  

FTE adjustment  
—    —    — 

Net loss including income attributable to noncontrolling interest  
(132 )     (166 )     20  

Less: net income attributable to noncontrolling interest  
—    —    — 

Net loss   ($132 )      ($166 )     20  
            

Total revenue - FTE   $283      $201     41  
Selected Average Balances  

         
Total loans   $30,796      $29,315     5  %  

Goodwill  
—    —    — 

Other intangible assets excluding MSRs  
—    —    — 

Total assets  
35,235     34,537     2  

Consumer and commercial deposits  
3,199     2,983     7  

Performance Ratios  
           

Efficiency ratio  
117.93 %    123.46 %        

Impact of excluding amortization of intangible assets  
—    —       

Tangible efficiency ratio  117.93 %    123.46 %        
Other Information  

           
Production Data  

           
Channel mix  

           
Retail   $4,187      $3,716     13  %  

Wholesale  
1,321     769     72  

Correspondent  
2,165     1,266     71  

Total production   $7,673      $5,751     33  
Channel mix - percent  

           
Retail  

55 %    65 %        
Wholesale  

17     13        
Correspondent  

28     22        
Total production  100 %    100 %        

Purchase and refinance mix  
           

Refinance   $5,845      $4,077     43  
Purchase  

1,828     1,674     9  
Total production   $7,673      $5,751     33  

Purchase and refinance mix - percent  
           

Refinance  
76 %    71 %        

Purchase  
24     29        

Total production  100 %    100 %        

            
Applications   $16,676      $9,094     83  

Mortgage Servicing Data (End of Period)                 
Total loans serviced   $155,351      $164,463     (6 )% 

Total loans serviced for others  
121,444     132,685     (8 )  

Net carrying value of MSRs  
1,070     1,538     (30 )  

Ratio of net carrying value of MSRs to total loans serviced for others  
0.881 %    1.159 %      

            
1   Net interest income does not include the funding benefit that would result from holding shareholders’ equity at the line of business level due to the fact that shareholder’s equity is not allocated to the lines of business at this time. 
2   Provision for credit losses represents net charge-offs for the lines of business. 
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SunTrust Banks, Inc. and Subsidiaries  
CORPORATE OTHER  
(Dollars in millions) (Unaudited)  

   Three Months Ended March 31  

   2012    2011    % Change 3  

Statements of Income               

   Net interest income   $122     $121    1  % 

FTE adjustment  2    2    — 
Net interest income - FTE  124    123    1  

   Provision for credit losses 1 
 

(105 )    (124 )    15  
Net interest income - FTE - after provision for credit losses  229    247    (7 )  

Noninterest income before securities gains  (1 )    (9 )    89  
Securities gains, net  18    64    (72 )  

   Total noninterest income  17    55    (69 )  

Noninterest expense before amortization of intangible assets  (16 )    (20 )    20  
Amortization of intangible assets  1    1    — 

   Total noninterest expense  (15 )    (19 )    21  
Income - FTE - before provision for income taxes  261    321    (19 )  

Provision for income taxes  90    113    (20 )  

FTE adjustment  2    2    — 
Net income including income attributable to noncontrolling interest  169    206    (18 )  

Less: net income attributable to noncontrolling interest  2    2    — 
Net income   $167     $204    (18 )  

            
Total revenue - FTE   $141     $178    (21 )  

Selected Average Balances  
          

Total loans   $15     ($6 )    NM  
Securities available for sale  24,462    24,027    2  
Goodwill  —   —   — 
Other intangible assets excluding MSRs  3    3    — 
Total assets  32,157    33,829    (5 )  

Consumer and commercial deposits  55    171    (68 )  

Other Information           
Duration of investment portfolio  2.5  %    3.2  %       

   Accounting net interest income interest rate sensitivity 2 : 
 

         
% Change in net interest income under:           

           Instantaneous 100 bp increase in rates over next 12 months  2.0  %    (0.1 )%      

           Instantaneous 100 bp decrease in rates over next 12 months  (1.7 )%   (1.0 )%      

   Economic net interest income interest rate sensitivity 2 : 
 

         
% Change in net interest income under:           

           Instantaneous 100 bp increase in rates over next 12 months  1.7  %    (0.5 )%      

           Instantaneous 100 bp decrease in rates over next 12 months  (1.6 )%   (0.8 )%      

            
1   Provision for credit losses is the difference between net charge-offs recorded by the lines of business and consolidated provision for credit losses. 
2 

   
The recognition of interest rate sensitivity from an accounting perspective is different from the economic perspective due to the election of fair value accounting for certain long-term debt and the related interest rate swaps. The net interest income 
sensitivity profile from an economic perspective assumes the net interest payments from the related swaps were included in net interest income.  

3   “NM” - Not meaningful. Those changes over 100 percent were not considered to be meaningful. 



 
 
SunTrust Banks, Inc. and Subsidiaries  
CONSOLIDATED - SEGMENT TOTALS  
(Dollars in millions)    (Unaudited)  
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   Three Months Ended March 31  

   2012    2011    % Change 1  

Statements of Income               
Net interest income   $1,311     $1,249    5  %  

FTE adjustment  31    28    11  
Net interest income - FTE  1,342    1,277    5  
Provision for credit losses  317    447    (29 )  

Net interest income - FTE - after provision for credit losses  1,025    830    23  
Noninterest income before securities gains  858    819    5  
Securities gains, net  18    64    (72 )  

Total noninterest income  876    883    (1 )  

Noninterest expense before amortization of intangible assets  1,530    1,454    5  
Amortization of intangible assets  11    11    — 

Total noninterest expense  1,541    1,465    5  
Income - FTE - before provision for income taxes  360    248    45  
Provision for income taxes  69    33    NM  
FTE adjustment  31    28    11  
Net income including income attributable to noncontrolling interest  260    187    39  
Less: net income attributable to noncontrolling interest  10    7    43  
Net income   $250     $180    39  

            

Total revenue - FTE   $2,218     $2,160    3  
Selected Average Balances         

Total loans   $122,542     $115,162    6  %  

Goodwill  6,344    6,323    — 
Other intangible assets excluding MSRs  91    126    (28 )  

Total assets  176,855    173,066    2  
Consumer and commercial deposits  125,843    120,710    4  

Performance Ratios         
Efficiency ratio  69.50  %   67.83  %    
Impact of excluding amortization of intangible assets  (0.48 )    (0.51 )     
Tangible efficiency ratio  69.02  %   67.32  %    

Other Information (End of Period)               

     Assets under administration               
Managed (discretionary) assets   $103,134     $104,593    (1 )% 

Non-managed assets  46,836    51,187    (9 )  

Total assets under administration  149,970    155,780    (4 )  

Brokerage assets  37,715    35,685    6  
Corporate trust assets  11,761    10,429    13  
Total assets under advisement   $199,446     $201,894    (1 )  

            

1   “NM” - Not meaningful. Those changes over 100 percent were not considered to be meaningful. 



Su nTru st Bank s, Inc. 1Q 2 012  E ar ning s Presen tation  Ap ril 2 3, 2 012   



   

2 Impo rtant C aution ary Statemen t The fo llo win g sh ould  b e read  in con junction  with the financial statements , no tes and oth er in for matio n contained  in the Co mpany ’ s 201 1 Annu al R eport on  For m 1 0-K, Quarterly Rep orts  o n Fo rm 10 - Q, and Cu rren t Rep orts  o n Form 8- K. This  p resen tation  in clu des n on- GAAP f in ancial m easur es to describe Su nTru st’s perf orman ce. The recon ciliations of tho se measu res to GAAP measures ar e p rovid ed within  o r in  th e ap pend ix  o f th is presentation . In this  p resentatio n, n et interest in come and net interest marg in are p resented on a fully taxable -eq uivalent ( “FTE ”) basis , and  ratio s are presented on  an  an nualized bas is. The FTE  b asis  ad ju sts f or the tax-favor ed status o f income fro m cer tain  loan s and  in vestmen ts. The Comp any believes this measure to be th e p referr ed in dustry measuremen t o f net in ter est in come and p rovid es relevant comp ariso n between tax able and no n -tax able am oun ts . Th is presentation con tain s fo rward -lo okin g statements . Statemen ts regar ding fu ture levels of  o r imp act o f m ortgag e rep urch ase deman ds, futu re lev els  of no n-perfo rming loan s and  n et char ge -offs , fu ture levels of  n et interest in come and net interest marg in, an d efficiency and  co st- savin g goals  ar e fo rward -lo okin g statements . A lso , any  s tatem ent th at do es no t d escribe his torical or curr ent f acts  is a f orward -lo okin g statement. Th ese s tatemen ts  often includ e th e wor ds “believ es,” “ ex pects ,” “ an ticip ates,” “ estimates,” “ in ten ds,” “plans,” “goals ,” “ tar gets,” “ in itiatives,” “potentially,” “ prob ably,” “ projects ,” “outlook ” or similar exp ress ions or fu tu re cond ition al v erbs such  as “may,” “ will,” “sho uld, ” “wo uld, ” an d “co uld. ” Fo rward-lo okin g statements  ar e based up on the curr ent b elief s and  exp ectatio ns o f m anagemen t and  o n 
in form atio n curren tly  av ailab le to manag ement. Our  s tatements speak as o f th e d ate her eo f, an d we d o not assume any  o bligation to up date these statements o r to upd ate the reasons wh y actu al r esults  co uld diff er  f rom those contained  in  such s tatemen ts in lig ht of new in for matio n or fu tu re events . Forward -lo okin g statements  ar e subject to sign ificant r isks and un certain ties . I nvestors  are cau tio ned against placin g un due reliance on such statemen ts . Actual results may diff er m ater ially fr om those set f orth in the for war d -lo okin g statements . Facto rs  th at cou ld  cau se actual resu lts  to  differ materially from  tho se described  in the for war d -lo okin g statements  can b e fo und  in  Part I, “Item 1 A. Risk Facto rs” in  o ur Annu al R epor t on  Fo rm 10 -K fo r th e y ear en ded December 31 , 20 11, and in other  p eriodic repo rts that we file with  the SEC. Those factors  in clu de: as on e o f th e larg est lenders  in  th e Sou theast and  Mid -Atlantic U.S. an d a pr ovid er o f financial pro ducts  an d serv ices to consumer s and bu sin esses acro ss th e U.S., o ur finan cial results hav e b een, an d may continu e to  b e, materially  af fected by gen eral eco nomic cond itio ns, particular ly  u nemplo yment levels and  h ome prices in  th e U.S., an d a d eter ioration of  eco nomic con ditio ns o r of the financial markets  may  m aterially adv ersely  af fect o ur lending  an d other bu sin esses and  o ur finan cial results and  co ndition; legislation  an d regu lation , includ ing the Dodd - Fran k Act, as well as  f uture legis lation  an d/or reg ulatio n, co uld req uire us to chan ge certain  o f our  b us in ess practices, reduce ou r revenu e, impo se add ition al costs  o n us o r otherwise adv ersely  af fect o ur bu siness op erations and/or  co mpetitiv e p os itio n; we are subject to capital adequacy  an d liq uidity gu idelines and , if we fail to meet these 
guidelines, o ur finan cial cond itio n would be adv ersely  aff ected ; loss o f custo mer depo sits  an d market illiqu idity could increase our  fu ndin g costs ; we rely on  th e mo rtgage second ar y market and GSEs fo r som e o f o ur liquid ity ; we are sub ject to credit risk ; o ur ALLL may not be adequ ate to cov er o ur even tual lo sses; we may  h ave more credit risk  an d high er credit lo sses to the extent our  loan s are concen trated by loan typ e, indu stry  segmen t, bo rrower typ e, or location  o f th e b orro wer or collateral; we will realize fu tu re lo sses if the pro ceeds we receive upo n liq uidation of  n onp erfor ming assets  are less than the carryin g value of such assets ; a down grade in the U.S. g overn ment's  sov ereign cred it rating , or in the credit ratings o f ins tr uments  issued, in su red or gu aranteed by  r elated ins titu tions, agen cies or ins trumen talities, could  result in risk s to us an d general econ omic co ndition s that we are no t able to pred ict; the failu re of the Euro pean Union  to  s tabilize the fiscal con dition and cred itwo rthiness of  its weaker memb er eco nom ies, such  as Gr eece, Po rtugal, Sp ain, Hun gary , Ireland , and  I taly , cou ld have internation al implications poten tially impacting  g lo bal financial in stitution s, th e f in ancial mar kets, and the econo mic r ecovery  u nder way  in  the U.S.; weak ness in th e r eal estate mark et, includin g th e secon dary res idential mortgag e lo an markets , has ad versely affected us an d may con tin ue to  ad versely affect us; we ar e sub ject to certain  r isk s related to  originating  an d selling mo rtgages, an d may be required to  r epurch ase mor tg age loans or indemn ify mortg age lo an pur chaser s as a result o f breaches of repr esentation s and  warran ties , b orro wer fraud , or  as a result of certain breaches of ou r serv icin g agreements , an d th is could  h arm our  liqu id ity , 
resu lts  of op er atio ns, and  f in ancial co ndition; finan cial diff icu lties  or credit downg rades o f mortg age an d bon d insurers  may adver sely affect ou r serv icin g and investment por tf olios ; we may be terminated as a ser vicer or master servicer, be requir ed  to  repurch ase a mortgag e lo an or reimbu rse inv estor s for  cred it losses on a mortg age lo an, o r in cur costs, liab ilities, fines an d other  sanctions if we fail to  satisfy  o ur servicing ob lig atio ns, includ ing ou r obligation s with  r esp ect to mor tg age lo an for eclo su re action s; we ar e subject to risk s related to delays in the for eclo su re pro cess; we may continu e to  suff er in creased  lo sses in ou r lo an portf olio despite enh ancement of  o ur und erwriting po licies  an d practices; ou r m ortgag e p rodu ctio n and servicing  rev enue can be vo latile; as  a f in ancial services co mpan y, ad verse ch anges in  g eneral bus iness or  econ omic cond itio ns cou ld have a mater ial adv erse effect on  our finan cial cond itio n and results of  o peration s; chang es in market interest rates o r capital mark ets could  ad versely af fect o ur reven ue and exp ense, the value of assets  an d obligation s, and the availability  an d cost of  cap ital and liquid ity ; chan ges in  interest rates could  also redu ce the value of  o ur MSRs an d mortgag es held fo r sale, r educing  o ur earnings; the fiscal and  mo netary po licies  of the federal gov ernmen t an d its  ag encies cou ld have a mater ial adv erse effect on  o ur earning s; dep ressed mark et valu es for  o ur sto ck may requ ir e u s to write do wn goodwill; clien ts cou ld  p ursue alternatives to  b an k depo sits , caus ing us to lo se a relativ ely  in expen sive sour ce of  f und in g; consumer s may decide no t to use bank s to comp lete their financial transactio ns, which could  af fect n et incom e; we have bu sinesses other than  b anking  wh ich  sub ject us to  a var iety  
of risk s; hu rricanes an d other disasters  may adver sely affect loan po rtfolios  and op erations an d increase the cost of doin g bus iness; negative pu blic o pinion  co uld damag e o ur repu tatio n and adv ersely impact bu siness an d revenu es; a f ailu re in  o r breach of o ur op er atio nal o r secu rity systems o r in frastructur e, or tho se of ou r th ird party  v endo rs and  o ther ser vice p rov id ers , includ in g as a resu lt of  cy ber attack s, could  d isru pt o ur bu sinesses, resu lt in the disclo su re o r misu se of con fidential or pro prietary inf ormation , damag e o ur repu tatio n, incr ease our  co sts  an d cause losses; we rely  o n other comp anies to pro vide key  co mpon ents of  o ur bu siness inf rastr ucture; the sou nd ness of other  f in ancial ins titutions could adv ersely  af fect u s; we dep end on  th e accuracy and comp leten ess o f infor matio n abou t clients  an d coun ter parties; reg ulatio n by fed eral an d state ag encies cou ld adversely affect the b us iness, r evenu e, and  p rofit margin s; competition in the finan cial ser vices ind ustr y is  intense an d could result in  lo sing  b us iness or marg in  d eclin es; maintaining  o r in creasin g market sh are d epend s on  m ar ket accep tan ce an d regu lato ry appr oval of new pro ducts  and ser vices; we mig ht not pay div id ends on yo ur commo n sto ck; o ur ability to receiv e d ividend s fr om our  sub sidiaries  co uld affect our  liqu idity and ability to  p ay dividen ds; d isru ptions in  o ur ability to access glo bal capital mark ets may adv er sely aff ect ou r cap ital resour ces and  liqu id ity ; an y reduction  in  o ur credit rating cou ld  in crease the cost o f o ur fu nding f rom the capital mar kets; we h ave in  th e p ast and may in the futu re p ursue acquis itio ns, which cou ld affect co sts  an d fro m wh ich  we may no t be able to realize anticipated ben efits; we are subject to  cer tain litigation, and ou r ex penses related to this  
litigation  may  ad versely affect o ur results; we m ay in cur fines, p en alties  and other  n egative co nsequen ces fro m r egulator y violations, p ossibly even  in adverten t or  u nintention al v io latio ns; we d epend  o n the expertise o f key person nel, and  if  these in dividuals leave or chang e th eir  r oles withou t effective rep lacemen ts, operation s may suffer ; we may not be able to hire or retain addition al qu alif ied  p erso nnel and  r ecr uiting and  co mpensation costs may increase as a r esu lt of tur nov er, bo th of which may increase co sts  an d redu ce p rofitability and may adv ersely  imp act o ur ability  to  imp lem en t o ur bu siness s trategies; ou r acco unting  p olicies and  p rocesses ar e critical to  h ow we repo rt our fin an cial con dition and  r esults  o f operation s, and they  req uire manag em ent to  mak e estimates abou t matters  th at are un certain ; ch anges in  o ur accoun tin g po licies  o r in  acco unting  s tandar ds cou ld materially  aff ect ho w we repo rt o ur finan cial results and  co ndition ; ou r stock  p rice can  b e v olatile; our  f ramework  f or managin g risks may no t b e eff ectiv e in mitigating risk and loss to us; o ur disclosure contro ls and  p rocedu res may  not preven t o r d etect all er rors  or acts of fr aud; our  f in ancial ins trum ents carried  at fair value expose us to  cer tain  mar ket r isks; o ur rev enues d erived fr om our  inv estmen t securities may be vo latile and subject to  a var iety  o f risk s; and we m ay enter into tr ansactio ns with off -balance sheet affiliates or ou r su bs id iaries.  



   

3 Earning s Balance Sheet Reven ue Expen ses C redit and C apital • Net income to commo n sh areho ld ers  o f $ 245  m illion ; earn ings p er sh are o f $0.46  • Mean ingful incr eases f rom pr io r quar ter  an d prior  y ear  d riven by  imp rov ed core perf orman ce • Av erage perf orming lo ans u p 3% fr om 4Q 11 and  8 % fro m 1 Q 1 1 • Fav orable lower -co st dep os it trend s contin ued; average DDA g rew 4 % fro m p rior qu arter and 25 % fro m p rior year • Net interest inco me u p from  p rior qu arter an d prio r y ear; n et interest margin exp anded  3  b ps sequ entially  • Fee income increased fro m 4Q 1 1, d riven by s tron g mor tg age revenu e; fee inco me stable to  1 Q 11, d espite lower debit interchan ge in come • Expen ses d eclin ed from  4 Q 11  • Con tin ued pr ogress mad e o n PPG Expen se Prog ram • All primary  cr edit metrics  again im pro ved – NC Os do wn  1 1%  sequ entially  • Tier  1  co mmon  ratio remain ed  h ealth y at 9 .3 0%  (estimated) 1Q 12 Summar y  



   

4 ($ in million s, except per share data) Inco me Statement Hig hlights  Finan cial H ighligh ts Key Po ints EPS Up Meaning fully fr om Pr io r Quarter and Prior Year Pr ior Quarter Variance • EPS increase o f $ 0.33  Reven ue in crease dr iv en by hig her net in terest incom e and  m ortgag e-related  f ee inco me  Expen se decline primarily du e to  4 Q 11  accr ual f or po ten tial mor tg age serv icin g settlement and 1Q 12  d eclin e in cred it- related  ex penses, partially offset by season al incr ease in em ployee ben efits Prior Year Var ian ce • EPS increase o f $ 0.38  Net interest inco me g rowth, primarily fro m im pro ved depo sit mix and pr icin g and loan gr owth  Impro ved cred it qu ality / lo wer p rov ision   Elimin atio n of TARP prefer red dividen ds   1Q 1 1 EPS includ ed $0.14  n on -cash char ge associated with TARP redemp tion  Partially off set by hig her expen ses 1 Q 1 1 4Q 11 1Q 12 Net I nterest In come (FTE) $1,27 7 $1,32 4 $1,34 2 Noninter est Incom e 8 83 72 3 876  To tal Rev enue (FTE) 2,16 0 2,047  2 ,2 18 Prov ision  f or Cr ed it Lo sses 44 7 327  3 17 Non in terest Exp ense 1 ,4 65 1,66 7 1,541  Net Inco me 1 80 74  2 50 Preferr ed  Div id ends and Other 142  3 5 Net Inco me to  C ommo n Sh areho ld ers  $ 38 $7 1 $24 5 Net In co me per Sh are $0.08  $ 0.13 $0 .4 6  



   

5 Net Interest I ncome Net I nterest In come, FTE Key Po ints B oth Net In ter est Inco me an d Margin In creased  ($  in  million s) Prior Quarter Variance • Net Interest I ncome increased $1 8 millio n, o r 1 %  Interest inco me d eclin ed $8 million du e to lower loan yields  Interest exp ense d eclin ed $26  million as a result of lower custo mer depo sit rates, DDA gro wth , and  r eduction  in lon g-ter m d ebt • Net Interest Mar gin increased, as a d eclin e in rates p aid  o n interest- bearing  liabilities  more than of fset lower loan yields Pr io r Year  Variance • Net Interest I ncome gr ew $6 5 millio n, o r 5%   Interest inco me was d own mod estly, as an increase in  lo an s was o ffset by  a red uction in interest- ear ning  asset yields  Interest exp ense was d own s ig nificantly, driven  b y DDA gro wth , lower customer dep os it rates p aid , and co ntinued  r eduction  in hig her -co st fun ding  $ 1,277  $ 1,286  $ 1,293  $ 1,32 4 $1,34 2 3.53%  3 .5 3%  3 .4 9%  3 .4 6% 3 .4 9%  1 Q 11  2 Q 1 1 3Q 1 1 4Q 11 1Q 12 Net I nterest In come Net In ter est Margin  



   

6 $82 3 $86 1 $84 0 $73 9 $88 1 $60  $ 51 $6 3 ($1 6) ($5 ) 1Q 11 2Q 11 3Q 11  4 Q 11  1 Q 1 2 Ad justed  No ninterest In come Adjustment Items¹ No ninterest I ncome Nonin terest Inco me Key  Points  No ninterest I ncome In cr eased  fr om 4Q 11 1. Please r efer to th e ap pend ix  f or adjustment detail ( $ in  million s) Prior Quarter Variance • No ninterest I ncome increased $15 3 millio n, o r 21%   Mo rtgage pr odu ctio n income up  $ 125  million  d ue to  h igher pr odu ctio n volu me, wider gain on  sale m ar gins, and  a decline in the mortg age r epur chase pr ovis ion  Mo rtgage servicing  was $ 59 million high er due to impro ved net hedg e p erfor mance and the 4Q 11 HARP 2.0 -related  MSR write-down of  $ 38 millio n Prior Year Var ian ce • Ad justed  Non interest In come impro ved by  $ 58 millio n, o r 7%   Mo rtgage pr odu ctio n income up  $ 64 million du e to hig her volu me an d gain on  sale mar gins   Partially off set by lower card fees ( due to debit interchan ge regulation s) $8 83  $ 912  $ 903  $ 723  $ 876   



   

7 Repu rchase d emands declined in 1Q 12 –  variability in  d emands continu ed Su mmary  Statis tics Mor tg age repur chase reserv e incr eased as a result o f new d emands and timing of  ch arge -offs  1. In cludes estimates 2. Am oun t is  an  estim ate and  is  in clu ded in the $97  b illio n of remaining  UPB NOTE: T otals may no t foot d ue to rou nding  Pend ing deman ds d eclin ed in  1 Q 12 mostly  d riven by  lo wer  FNMA n ew d em ands Mo rtgag e R epurch ase Tren ds ($  in  millions) 1Q 11 2Q 11  3 Q 1 1 4Q 1 1 1Q 12 20 05 & Prior $2 4 $21  $ 19 $2 1 $21  2 006  7 8 79 84  1 23 10 1 200 7 157  1 83 24 5 37 3 234  2 008  4 4 43 80  1 00 65  2 009  - 201 1 9 22 13  2 0 26 Total $31 3 $34 8 $44 0 $63 6 $44 8 % Non -Ag ency 9%  5% 1%  <1 % 1%  (appr ox.) ($  in millions) 1Q 11 2Q 11 3Q 11  4 Q 11  1 Q 1 2 Per io d -en d Balance $3 63 $4 72 $4 90 $5 90 $5 64 %  No n -Ag ency 10 % 9%  6 % 2%  2% (ap pro x.) ($ in million s)  1 Q 11  2 Q 1 1 3Q 11 4Q 11 1Q 12  B eginn in g Balance $2 65 $2 70 $2 99 $2 82 $3 20 Add ition s 80  9 0 117  2 15 17 5 Ch arge- Of fs (7 5) (61 ) (13 4) (17 7) (1 13) En ding Balan ce $ 270  $ 299  $ 282  $ 320  $ 383  Metric (20 05 – 201 2 vintages)1 Amou nt ( $B ) Sold  UPB $2 23 Rem ain ing UPB  97 Cumulative Repu rchase R equ ests  5 .5  R equests R esolv ed 4.9 Losses R ecog nized to  Date 1.3 1Q 201 2 Reserve 0.4 Inco me Statement Impact to Date 1.7 Memo: Non -Agency UPB  2 14.1  



   

8 $1,46 6 $1,54 3 $1,56 1 $1,57 0 $1,53 1 ($1 ) ($1)  ( $1) $9 7 $10  1 Q 1 1 2Q 11 3Q 11 4Q 11  1 Q 12  Ad ju sted  Noninterest Exp ense¹ Ad justmen t Items¹ No ninterest Ex pense No ninterest Ex pense ($ in millio ns) Key  Poin ts Expen ses Do wn Fr om Pr io r Quarter 1. P lease ref er to  the app endix  fo r adjustment detail Prior Quarter Variance • $ 126  million decr ease in No ninterest Ex pense  4Q 1 1 included  $ 120  million  accru al fo r potential mortgag e serv icin g settlement  1Q 1 2 declines in cred it- related  ex penses, oper atin g lo sses, and  mar keting  Employ ee com pensatio n & benef its  in creased  d ue to  4Q 1 1 gain fro m p ens ion curtailment and year -en d incentive comp ensatio n reduction , as well as  1Q 12 season al incr ease in employ ee ben efits Prior Year Varian ce • No ninterest Ex pense in creased  $ 76 million  Employ ee com pensatio n and op erating losses in creased    Partially off set by lower mark etin g an d FDI C premiu ms $1 ,5 42 $1 ,4 65 $1 ,5 60 $1 ,6 67 $1 ,5 41  



   

9 $51 .4  $ 51.8 $5 2.5 $54 .4  $ 55.2 $4 3.7 $43 .0  $ 42.8 $4 3.4 $44 .4  $16 .1  $ 16.3 $1 7.0 $18 .6  $ 20.1 1Q 11  2 Q 11  3 Q 1 1 4Q 1 1 1Q 12 Co mmercial R esid ential C onsumer Lo ans Aver age Perf orming  Loans Key  Poin ts  Pr io r Quarter Variance • Perf ormin g lo ans g rew $ 3.3 billio n; continu ed growth in targeted catego ries • Comm ercial gr owth driven  b y $1.1 billion, or 2% , incr ease in C&I  • Res id ential incr eased $1 .0  b illion , entirely d ue to  Gu ar anteed Mortgag es; Home Equ ity  d eclin ed  $ 0.2 billion, or 2%  • Con su mer lo ans in cr eased  $ 1.5 billio n, o r 8%; all C onsumer  catego ries increased (Studen t Lo ans u p $1.3 billion du e to 4Q 11  p ortfo lio  acq uisition ) Prio r Year  Variance • $ 8.6 billion, o r 8 %, gro wth  in  p er for min g loans • Comm ercial increased $3 .8  b illion  – C&I gr ew $5 .4  b illion , o r 12% , while C RE and  C ommer cial Co nstruction declined  $ 1.5 billio n • Res id ential incr eased $0 .8  b illion  due to a $ 2.2 billio n increase in Guaran teed  Mo rtgages; all other  catego ries declined  • Con su mer in creased  $ 4.0 billion, or 25% , d riven by  a $2 .9  b illion  in crease in Stu dent Loan s, as well as  g rowth in all oth er  catego ries Averag e Perfo rming  Lo ans Up  $ 3.3B, or 3% , fr om 4Q 11 NOTE: To tals  may not foo t d ue to  roun ding  $ 112 .2  $ 116 .4  $ 111 .1  $ 111 .1  $ 119 .7  ( $ in billio ns)  



   

10 $6 .9  $ 2.1 $1.7 $1 .4  $ 1.2 $1.1 $8 .1  $ 4.1 $3.9 $3 .8  $ 3.6 $3.4 $ 8.3 $5.9 $5 .7  $ 5.5 $5.3 $5 .2  4 Q 0 8 1Q 1 1 2Q 11 3Q 11 4Q 11  1 Q 12  High er -risk  Home Eq uity Pr odu cts  Hig her- risk  Mor tgage Produ cts Co mmercial Con stru ctio n Balance Sh eet De-risk in g Hig her -risk  Loans (p eriod - en d)1  Key  Points  • Hig her-risk  catego ries do wn  $ 13.6 billion , or 58 %, since 4Q 08  • Ov er th e same time, gov ernmen t-guaran teed  lo ans g rew $ 10.8 billion, now totaling $1 3.6 billio n Pr io r Quarter Variance • $ 0.4 billio n, o r 4 %, decline in higher -risk  loan s, with declines evenly dis tribu ted  amo ng the major catego ries Prior Year Var ian ce • $2.4 billio n, o r 2 0% , decline in high er- risk  loan s • Comm ercial Co nstruction d own $1.0 billion, or 49 % • Hig her-risk  Mor tgages d own $0 .7  b illion , or  1 7% , primar ily  f rom Prime 2 nds and Residen tial Co nstr uction • Hig her-risk  Home Eq uity down $0 .7  b illio n, o r 1 1% , pr im arily  f rom High LTV Lines an d HE Lo an s C ontinu ed Declines in  High er -risk  C ateg ories Off set by Gro wth  in High Quality Loans 1. H igh er -risk  Mor tgage products  in clu de Prime 2 nds, R esid en tial Co nstruction, and Alt-A. H ig her -risk  Home Eq uity in cludes High  LTV lines ( in cludes Flor ida lin es > 8 0% LTV and oth er lin es > 9 0% LTV), Bro kered Home Eq uity, an d Ho me E quity Loan s. Data includ es perfo rming  an d non performing  lo an s 2. Inclu des go vern ment –guaran teed  s tud ent an d mortg age lo ans NOTE: Totals may no t fo ot due to rou ndin g Go vern ment- guaran teed  L oans ( period -end)2  ( $ i n bi ll io  n  s  )  ( $ i n bi ll io  n  s  ) $ 23.4 $1 2.1 $11 .4  $10 .7  $ 10.2 $9 .7  $ 2.8 $9.0 $9 .1  $ 9.8 $13 .9  $ 13.6 4Q 08  1 Q 11  2 Q 1 1 3Q 11 4Q 11 1Q 12   



   

11 $3 ,9 71 $3 ,6 10 $3 ,2 39 $2 ,9 03 $2 ,6 49 $5 97 $4 94 $5 24 $4 89 $ 485  1 Q 11  2 Q 1 1 3Q 1 1 4Q 11 1Q 12 Non perfo rming  Lo ans Other  Assets  C redit Qu ality  I mpro vement 30  - 89 Day Delinq uencies Net Ch arge-offs1 A llo wance f or Loan  an d Lease Losses Co ntinued  Im prov ement in Key  Metrics  No nperf ormin g Assets1 ($  in millions) 1. Du ring 1Q 12 , $8 6 millio n of non perf orming  r esiden tial mor tg age loans were transferr ed to held for sale. A $ 26 million net charg e- off was reco gnized, and the $60  m illion  n et balan ce of  th e loan s held fo r sale is  reflected in Oth er Assets  in  th e ch art ab ove 2. Excludes guar anteed stud ent, g uaranteed  mortgage and  f air  v alu e lo an s fr om the denom in ator $3,1 34 $3 ,3 92 $4 ,1 04 $4 ,5 68 $3 ,7 63 $5 71 $5 05 $4 92 $4 72 $4 22  2 .0 1% 1.76 % 1.69 % 1.57 % 1.38 % 1Q 11 2Q 11  3 Q 11  4 Q 1 1 1Q 1 2 Net C harge- offs  NC Os to Avg. Loans (ann ualized ) 1.15%  1.09%  1.04%  1 .1 7%  1 .0 4%  0 .8 0%  0 .7 3% 0.7 0% 0.68 % 0.59 % 1Q 11 2Q 11  3 Q 1 1 4Q 1 1 1Q 12 Total Delinq . Delinq. Excl. Gov 't Gu ar. 2.71 % 2.61% 2.42 % 2.27 % 2.16%  2.49%  2.40%  2.22%  2.01%  1 .9 2%  1Q 1 1 2Q 1 1 3Q 11 4Q 11 1Q 12  ALLL ($ ) ALLL  R atio  Excl. Gov' t Guar.² ALLL  R atio  $ 2,854  $ 2,744  $ 2,600  $ 2,457  $ 2,34 8  



   

12 $2 8.3 $29 .8  $ 31.9 $3 4.1 $35 .4  $ 25.4 $2 4.7 $24 .0  $ 25.0 $2 5.3 $4 2.6 $42 .9  $ 43.1 $4 2.8 $42 .5  $ 4.3 $4.6 $4 .6  $ 4.7 $4.9 $2 0.2 $1 9.9 $19 .3  $ 18.5 $1 7.8 1Q 1 1 2Q 11 3Q 11  4 Q 11  1 Q 1 2 DDA NOW  Mo ney Market Savings Time Dep osits  Av erage Client Deposits Fav orab le Gro wth  an d Mix  Tr ends Con tin ued; DDA Larg est Driver Prior Quarter Variance • Client Dep osits  grew $0.8 billion • Gr owth came en tirely  f rom lower-co st depos its , as  th e fav orab le shift in  d epos it m ix  co ntinued   DDA up $1 .3  b illion , or  4 %  NOW up  $ 0.3 billion, or 1%    Tim e Depo sits  co ntinued  to decline, lo wer by $0 .7  b illion , or  4 % Prior Year Varian ce • Client Dep osits  grew $5.1 billion, or 4%  • Lower-co st dep os its  u p $7 .5  b illion , or 7 %  DDA increased $7.1 billion, or 25 %  Sav in gs u p $0.6 billion, or 14 % • Hig her -co st Time Dep osits  declined $2 .4  b illion , or  1 2% ($  in  b illion s) NOTE: T otals may no t fo ot due to rou nding  $ 12 1.9 $12 0.7 $12 3.0 $12 5.1 $12 5.8 Key  Po in ts  



   

13 Tier 1 Com mon1  Tan gible Co mmon Eq uity Ratio2 1. 1Q 12 is estimated  2 . The tangib le equ ity  to  tang ible asset ratio was 7.87 %, 8.07% , 8 .3 8%, 8.10% , an d 8.14%  for the perio ds en ding 1Q 11 , 2Q 11, 3Q 11, 4Q 1 1, an d 1Q 12, resp ectiv ely 3. B ook  v alue per sh are was $35 .4 9, $ 36.30 , $3 7.29, $36 .8 6, an d $37 .1 1 for  the per io ds en ding  1 Q 11 , 2Q 11 , 3Q 11, 4Q 11, and 1Q 12, respectively Capital Ratios  an d Tangib le Bo ok Value per Share Exp anded  Tan gible Boo k Valu e Per Share3 C apital Pos itio n $11 .8  $ 12.0 $1 2.2 $12 .3  $ 12.5 9.05 % 9.22 % 9.31 % 9.22 % 9.30%  1Q 11 2Q 11 3Q 11  4 Q 11  1 Q 1 2 Tier 1  C ommo n ($B ) Tier 1 Comm on Ratio 7.77 % 7.96 % 8.28 % 7.93 % 7.98%  1Q 11 2Q 11 3Q 11  4 Q 11  1 Q 1 2 $23 .7 9 $24 .5 7 $25 .6 0 $25 .1 8 $25 .4 9 1Q 11 2Q 11  3 Q 11  4 Q 1 1 1Q 1 2  



   

14 PPG Exp ense Prog ram $19 0 Million  o f An nualized Saving s Realized, up fro m $ 75  Million in 4Q 11 Exp ected  Savin gs Key Co mpo nents  Major  I nitiatives 1. R eflects ann ualized  r un rate sav in gs ex pected to be realized  at the end of  4 Q 13  C on sum er B ank  Ef ficien cies Str ateg ic Sup ply Managemen t Oper ation s and  Sup por t Staff 12 /2 013  1 00%  of Goal $30 0MM¹ Actual, An nualized: 63 % of savings realized 3/201 2 $19 0MM Plan ning / Implemen tin g Sav in gs B eing Realized Saving s Fully Realized Discretionar y Ou tso urcing  Demand  Mg t. Ch annel Optimizatio n Altern ativ e C hann el Mgt. Sales &  Serv ice Prod uctivity Con so lid atio ns &  Shared  Serv ices Dig ital Techn ology  L ean  Pro cess Design & Mgt.  



   

15 New Segmen t R eporting  Stru ctu re 1. Prev io us ly part of the Wealth & I nvestment Managemen t line of business 2 . Bu sin ess B ankin g, wh ich  targ ets sm all bu siness clients  with reven ue < $5  MM, was prev io us ly in cluded  in the Retail line of  b us in ess Mortgag e B ankin g Con su mer Bank ing and  Private Wealth Management Wh olesale Ban king  R etail Ban king C onsumer  Len ding C redit C ard Private Wealth Man agement1  R esid ential Mor tg ages C orp orate and Inv estmen t B anking  - Client r evenu e > $75 0 MM Diver sified Co mmercial Bank in g - Client r evenu e < $75 0 MM2 - No t fo r Pr ofit & Go v’t Agency  T reasu ry & Pay ment So lutions Comm ercial R eal Estate GenSprin g and Ridg eWor th 1 43 % 38%  13%  6%  C orp orate Oth er 1 Q 1 2 Reven ue Dis tribu tio n Cor porate Treasury  Other   



   

16 Earnin gs B alan ce Sheet Rev enue Exp enses Cred it and  C apital • Net income to commo n sh areho ld ers  o f $245  m illion ; earn ings p er sh are o f $0.46  • Mean ingfu l incr eases f rom pr io r quar ter  an d prior  y ear  d riven by  imp rov ed core perf orman ce • Av erage perf orming  lo ans u p 3% fr om 4Q 11 and  8 % fro m 1 Q 1 1 • Fav orable lower -co st dep os it trend s contin ued; average DDA g rew 4 % fro m p rior qu arter and 25 % fro m p rior year  • Net interest inco me u p from  p rior qu arter an d prio r y ear; n et interest margin exp anded  3  b ps sequ en tially  • Fee income increased fro m 4Q 1 1, d riven by  s tron g mor tg age revenu e; fee inco me stable to  1 Q 1 1, d espite lower debit interchan ge in come • Expen ses d eclin ed from  4 Q 11  • Con tin ued pr ogress mad e o n PPG Expen se Prog ram • All primary  cr edit metrics  ag ain im pro ved – NC Os do wn  1 1%  sequ entially  • Tier  1 co mmon  ratio remain ed  h ealth y at 9 .3 0%  (estimated) 1Q 12 Summar y  



   

17 Appen dix  



   

18 Secu rities Portfo lio  $ 2.6 21.2 0.5 0.5 0.3 3.0 $2 8.1 U.S. Tr easur y and Agencies MB S – Ag ency U.S. States and  Sub divis ions Asset –  Backed  Securities Private MBS an d Co rpo rate Other Other Equ ity  To tal AFS Securities Available for Sale ($  in  b illion s, period -en d balances) NOTE: Co lumns may no t fo ot d ue to rou nding  4 Q 2 011  1 Q 20 12 $ C hang e $ 2.0 21.0 0.4 0.4 0.3 3.2 $2 7.3 $(0 .6 ) (0.2) (0 .1 ) ( 0.1) -  0.2 $(0.8)  H igh  Qu ality and  Liq uid Portfo lio   



   

19 1. Excludes delinqu encies on  all federally gu aranteed mor tgages 2 . Exclu des d elin quen cies on feder ally  g uaranteed  s tuden t loan s 3. Exclud es mortg age lo ans g uaranteed  b y GNMA that Sun Trust has the op tion, b ut not the obligation , to repu rchase 3 0 –  89 Day Delinq uencies b y Loan  C lass Ex cl. Gov ’t. Guaranteed Lo an s Memo: ($  in millions) 1Q11  2 Q1 1 3Q11  4 Q11 1Q12  1 Q12 LOAN B AL ANC E 3 0 -89 Accruing  Delinq uencies C ommercial & in dustrial 0 .2 2 % 0.20  %  0.15 %  0 .1 6 % 0.14  %  $ 50,18 9 Co mmercial r eal estate 0.33  0 .2 6 0.17 0.17  0 .2 7 4,910  C ommer cial construction  0 .4 7 0.63  0 .1 1 0.60 0.24  1 ,0 86 Total Co mmercial 0 .2 4 0.22 0.15  0 .1 7 0.15 56 ,1 85 R esiden tial mortg age - guaranteed  - - - - - 6,447  R esiden tial mor tg age - non guaran teed  1 .6 3 1.45  1 .4 6 1.39 1.28  2 3,653  Hom e eq uity prod ucts  1 .4 6 1.44 1.39  1 .2 9 1.10 15 ,4 72 R esiden tial construction  2 .9 4 2.28 2.06  2 .2 4 2.38  9 24 Total Res id ential¹ 1.60 1.47  1 .4 5 1.38 1.24  4 6,496  Gu ar anteed stu dent loans -  - - - - 7,186  Other direct 1.12 0 .8 2 0.76 0.68  0 .7 5 2,152  I ndirect 0.68  0 .5 8 0.60 0.65  0 .3 6 10,14 5 Cred it cards 2.04 1.86  1 .5 9 1.33  1.0 5 527  To tal Co nsumer ² 0.79 0.66  0 .6 7 0.68 0.45  2 0,010  To tal SunT rust - ex cluding  g over nment gu aranteed delinq uencies 0 .8 0 % 0.73  %  0 .7 0 % 0.68  %  0.59 % $ 122 ,6 91 Total Su nTru st -  in clu ding  g over nment gu ar anteed delinqu encies³ 1.15 % 1.09  %  1.04 %  1 .1 7 % 1.04  %  Decline in Delin quen cies Accelerated  



   

20 Nonp erfor ming Loan s by  Lo an Class 1. Du ring 1Q 12 , $8 6 millio n of non perf orming  r esiden tial mor tg age loans were transfer red to held for sale NOTE: Colu mns may  n ot foot du e to ro und ing Memo: ($ in millio ns) 1Q 1 1 2Q 11 3Q 11  4 Q 11  1 Q 1 2 1Q 1 2 LOAN BALANCE  Non perfo rming  Lo ans C ommer cial & indu strial $58 5 $53 7 $47 9 $34 8 $33 7 $50 ,1 89 C ommercial real estate 43 5 39 9 341  2 88 28 0 4,910  C ommer cial construction  8 43 62 7 38 5 290  1 98 1,08 6 Total C ommer cial loans 1,863  1 ,5 63 1,20 5 926  8 15 56 ,1 85 R esiden tial mortg ages - guaran teed  - -  -  - - 6,447  R esiden tial mor tg ages - non guaran teed ¹ 1,458  1 ,4 12 1,41 7 1,393  1 ,2 91 23,6 53 Home equ ity  p rod ucts 34 3 335  3 40 33 8 317  1 5,472  R esid ential con stru ctio n 275  2 66 2 50 22 0 204  9 24 Total Res idential Lo ans 2 ,0 76 2,01 3 2,007  1 ,9 51 1,81 2 46,4 96 Guaran teed  s tuden t loan s - - - - - 7,186  Other direct 11  9  7  6  6  2 ,1 52 In direct 2 1 25 20  2 0 16 1 0,145  C redit car ds -  -  - - - 527  To tal Co nsumer loans 32 34  2 7 26 22  2 0,01 0 Total $ 3,971  $ 3,610  $ 3,239  $ 2,903  $ 2,649  $ 122 ,6 91  9 % Seq uential Qu arter and 33 % YOY Declin e in  Non perf orming  L oans  



   

21 Net C harge -off Ratios  by Loan  C lass 1. Dur in g 1Q 12, $86  m illion  o f n on perfo rming res idential mortgag e lo ans were transferred  to  h eld  f or sale, and a $26  million net charg e- off was reco gnized NOTE: C olumn s may no t f oot due to rou ndin g Memo: ($ in millio ns)  1 Q 1 1 2Q 1 1 3Q 11 4Q 11 1Q 12  1 Q 1 2 LOAN BALANCE Net C harg e-off % 's to Avg. Loans (ann 'l.) C ommercial Loans Com mercial & ind ustr ial 0.44  %  0 .6 6 % 0.47  %  0.61 %  0 .3 6 % $5 0,189  C ommercial real estate 1.4 2 2.72 1.69  2 .8 4 2.42 4,91 0 Co mmercial co nstr uction 14 .7 6 13.09  2 7.04 9.18  8 .7 4 1,086  To tal C ommercial Loans 1.19 1.34  1 .3 7 1.02 0.72  5 6,185  R esid ential Lo ans R esiden tial mor tg ages - guaran teed  -  -  - - - 6,447  R esiden tial mor tg ages - non guaran teed ¹ 3.19 2.16  2 .1 2 2.30 2.50  2 3,653  Ho me eq uity pro ducts  3 .9 6 3.49 3.26  3 .3 3 3.32 15 ,4 72 R esiden tial construction  1 0.46 10 .5 2 8.27  1 3.03 9.85  9 24 Total Res idential Lo ans 3 .3 7 2.65 2.47  2 .6 3 2.57 46 ,4 96  C onsumer  Lo ans Guar anteed stud ent lo ans -  -  - - - 7,186  Other direct 2.53  2 .1 4 1.74 1.46  1 .6 9 2,152  I ndirect 0.56  0 .4 4 0.50 0.52  0 .3 3 10,14 5 Cred it cards 8.68 7.78 5 .8 1 4.82  4 .8 3 527  To tal Co nsumer Loan s 0.89  %  0.71 %  0 .6 6 % 0.58  %  0 .4 8 % 20 ,0 10 Total 2.01 %  1 .7 6 % 1.69  %  1.57 % 1 .3 8 % $12 2,691  Net Ch arge- off Ratio Down Sequen tially by  1 9 Bas is Points   



   

22 Net C harge -offs  by Loan  C lass 1 . Dur in g 1Q 12, $86  million of  n onp erfor ming res idential m ortgag e loan s were transferred  to held  f or sale, an d a $ 26 million net charg e-off was reco gnized NOTE: C olumn s may no t f oot due to rou ndin g Memo: ($ in millio ns)  1Q 1 1 2Q 1 1 3Q 11 4Q 11 1Q 12  1 Q 1 2 LOAN BALANCE Net C harg e -off $'s  Co mmercial Lo ans C ommercial & in dustrial $ 49  $ 75 $5 6 $75  $ 45 $5 0,189  C ommer cial real estate 2 1 40 23  3 8 30 4,91 0 Co mmercial co nstr uction 86  6 4 106  3 0 26 1,08 6 Total C omm er cial Loan s 15 6 179  1 85 14 3 101  5 6,185  R esid ential Lo an s R esiden tial mortg ages -  guaran teed  - - - - - 6,447  R esiden tial mor tg ages - non guaran teed ¹ 187  1 25 12 4 135  1 45 23 ,653 Home equ ity  p rod ucts 16 1 141  1 32 13 3 129  1 5,472  R esid ential con stru ctio n 32 31  2 3 34 23  9 24  To tal Res idential Loans 380  2 97 27 9 302  2 97 46 ,4 96 C onsumer Lo an s Guaran teed stud ent lo ans - - - - - 7,186  Other direct 11  1 0 8 8 9 2,152  I ndirect 13 10  1 2 13 8 1 0,145  C redit car ds 1 1 9 8 6 7 527  To tal C onsumer  Lo ans 3 5 29 28  2 7 24 20 ,0 10 Total $57 1 $50 5 $49 2 $47 2 $42 2 $1 22,69 1 11%  Sequ ential Quar ter  an d 26%  YOY Declin e in Net C harg e-offs   



   

23 Trou bled Debt Restr ucturin g (TDR) C ompo sition  Mor tgage and C onsumer  Lo ans are 92 % of Accruin g TDRs; 89 % are Cu rrent on  Princip al and  I nterest Payments TDR Trend  Early  Stage Accruing  TDR  Delinq uencies Key Points  ( $ i n m il li o n s ) ($ i n m il li o ns ) Prior Quarter Variance • Total TDR s declined 4%  to $3.5 billion • Accru ing balances declined 2%  wh ile no naccruin g dro pped  1 1% Prior Year Variance • Total TDR s declined by  4 %   The percentage of  TDR s that are accr uing increased to 79%  in 1Q 1 2 fro m 7 3%  in 1Q 11  NOTE: Colu mns m ay  n ot foo t du e to  ro und ing $2 ,6 43 $2 ,7 19 $2 ,8 24 $2 ,820  $ 2,750  $ 976  $ 923  $ 883  $ 802  $ 714  1 Q 1 1 2Q 1 1 3Q 11 4Q 11 1Q 12  Accru ing Nonaccru ing $3 ,6 19 $3 ,6 42 $3 ,7 07 $3 ,6 22 $ 3,464  $ 2,286  $ 2,349  $ 2,441  $ 2,472  $ 2,438  $ 193  $ 207  $ 212  $ 18 7 $15 9 $92  $ 104  $ 109  $ 107  $ 87 1Q 11  2 Q 11  3 Q 1 1 4Q 1 1 1Q 12 Cu rren t 30 - 59 DLQ 6 0-89 DLQ  



   

24 Nonin ter est Inco me R econciliatio n 1. Du ring 4Q 11 , the Co mpany  r efined its presentation o f th e mar k on its fair value deb t by  ex cluding  in ter est -related  swaps NOTE: Colu mns m ay  n ot foo t du e to  ro und ing ($  in millions) 1Q 11 2Q 11  3 Q 11  4 Q 1 1 1Q 1 2 Total No ninterest I ncome $8 83 $9 12 $9 03 $7 23 $8 76 Adjustment Items: Securities Gains 6 4 32 2 19  1 8 Fair  Mark et Value Adjustments (Tr ading In come) 14  ( 1) (17 ) (13 ) 2  STI Debt Valu atio n (Trad in g Inco me) 1 (20 ) 1 7 65 17  ( 16)  Sun Trust I ndex -lin ked CDs ( SI LC) (Tr ad ing In come) (11 ) 8 13 - (6) Auction Rate Secu rities  (Trad in g Inco me) 16 4 (4 ) - (1) Fair Value Adjustments (Mo rtgage Prod uction)  (4 ) (9) 4 (1 ) (1) HARP 2.0 MSR  Valuation  Ad ju stmen t (Mtg. Ser vicing)  - -  - ( 38) - Total Adju stments  60 51  6 3 (16 ) ( 5) Adjusted Noninterest Income $8 23 $8 61  $ 840  $ 739  $ 881   



   

25 Mortg age R epu rchase - 200 6-08 Vintage Data 1. Excludes loans sold  servicing  r eleased. Su ch lo ans totaled  ap prox imately  $ 36 billion at th e time of or igination. Estimated losses on these lo an s are captured in  th e mo rtgage rep urchase reser ve 2. In cludes estimates 3. Includ es estimates f or delinqu ent lo ans sold  servicing  r eleased NOTE: C olumn s may no t fo ot due to rou ndin g ($ in billio ns) So ld  UPB 20 06  2 007 2 008  2 006 - 08 Agency  $ 30.2 $4 0.8 $27 .6  $ 98.6 Private Label 11.9 9.4 0.1 21 .4  To tal Sold UPB  42.1 50 .1  2 7.7 120 .0  Ou ts tandin g UPB  Ag en cy1 4.9 9.6 1 0.0 24.5 Private L ab el2 5.7 4.4 0.0 10.1 Total Outstan ding UPB 10.6 14 .0  1 0.0 34 .6  Demand s (In cludes Nev er 120 DPD) Received  1 .7  2 .6  0 .5  4 .8  R eso lved 1.6 2.3 0.5 4.3 Pendin g 0.1 0.3 0.1 0.5 Dem ands R epu rchased 0.8 1.4 0.3 2.4 Repu rchase Rate -Lif e-to -date 5 2 % 59 %  5 8 % 57  %  -Last Twelv e Mo nths 4 7 % 51  %  60 %  5 2 % Sev erity -Lif e- to -date 4 3 % 52  %  5 1 % 49  %  -Last Twelv e Mo nths 6 0 % 60  %  51 %  5 9 % Delin quen cy Status Ever 120  Day s Past Due3 $7 .6  $ 10.8 $2 .9  $ 21.4 Ever  1 20DPD/So ld  UPB 18 .2  %  21.5 %  1 0.6 % 17 .8  %  Demands/E ver 120 DPD 22.3  %  2 4.0 % 18 .2  %  22.6 %   



   

26 Nonin ter est Expen se Reco nciliation  ( $ in millions)  1 Q 11  2 Q 1 1 3Q 11 4Q 11 1Q 12  To tal Nonin ter est Exp ense $1 ,4 65 $1 ,5 42 $1 ,560  $ 1,667  $ 1,541  Adju stmen t Items: AHG W ritedown  (Other  Ex p.) - - - 1 0 - Gain on Debt Exting uish ment (1) (1 ) (1) - - Pens ion Curtailment, Net o f 401 (k) C ontrib ution (Emp loyee Co mpensation and  B enefits ) - - - (6 0) -  PPG Severan ce (Other  Ex p.) - - - 2 7 10 Potential Mo rtgage Servicing Settlemen t & C laims Expen se - - - 1 20 - To tal Adjustments  (1 ) (1)  (1 ) 97 10  Ad ju sted Non in terest Exp ense $ 1,466  $ 1,543  $ 1,561  $ 1,570  $ 1,531   



   

27 Addition al Non in terest Exp ense Disclo su re C redit-related  Ex penses and  Op erating Losses NOTE : C olumns may no t fo ot d ue to rou nding  ( $ in million s)  1 Q 11  2 Q 1 1 3Q 1 1 4Q11  1 Q12 Cr ed it & C ollection s (Other Ex p.) $51  $ 60 $7 0 $93  $ 56 Other Real Estate (Other Exp .) 69  6 4 62 68  50 Total Cred it -related  Ex penses $ 120  $ 124  $ 133  $ 161  $ 106  Op er atin g Losses $27  $ 62 $7 2 $96  $ 60  



   

28 Reco nciliation  o f No n GAAP Measu res Thr ee Mon ths En ded March 31  Jun e 3 0 Sep tember 30  December  3 1 March 31 ($  in b illion s, ex cept per sh are data) 201 1 201 1 201 1 201 1 201 2 Total shar eholder s' equ ity  $ 19.2 $1 9.7 $20 .2  $ 20.1 $2 0.2 Good will,  n et o f d eferred tax es (6.2)  (6 .2 ) (6.2) (6 .2 ) (6.2) Other intang ible assets  in cluding  MSR s, net o f deferred  tax es (1.6)  ( 1.5) (1.1)  (1 .0 ) (1.1)  MSRs 1.5 1.4 1.0 0.9 1.1 Tangib le equ ity  1 2.9 13.4 13 .9  1 3.8 14 .0  Prefer red sto ck  ( 0.2) (0 .2 ) ( 0.2) (0.3)  ( 0.3) Tang ib le co mmon equ ity  1 2.8 13 .2  1 3.7 13.5 13 .7  To tal assets  1 70.8 17 2.2 172 .6  1 76.9 17 8.2 Good will (6.3) (6 .3 ) (6.3) (6 .3 ) (6.3) Other intang ib le assets  in clu ding  MSRs (1.7)  (1 .5 ) (1.1) (1 .0 ) (1.2) MSRs 1 .5  1.4 1.0 0.9 1.1 Tangible assets  1 64.3 16 5.7 166 .1  1 70.4 17 1.8 Tangib le equ ity  to  tang ible assets  7.87 %  8 .0 7 % 8.38  %  8 .1 0 % 8.14  %  Tangib le comm on equ ity  to tang ib le assets  7.77 % 7.96  %  8.28 %  7 .9 3 % 7.98  %  Tangible bo ok value per  co mmon share $2 3.79 $2 4.57 $2 5.60 $2 5.18 $2 5.49  



   


