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Item 8.01                       Other Events

News Release

On September 14, 2009, Connecticut Water Service, Inc. (the “Company”) issued a news release announcing that its subsidiary, The Connecticut Water Company, had acquired the Legend Hill water system in the town of Madison, Connecticut, and that on August 28, 2009, Standard & Poor’s had reaffirmed the Company’s ‘A’ corporate credit rating. A copy of the Company’s news release dated September 14, 2009 is filed herewith as Exhibit 99.1 and is hereby incorporated herein by reference.

Mid-Year Letter to Shareholders

In September 2009, the Company mailed its mid-year letter to shareholders. Copies of the Company’s mid-year letter to shareholders may be obtained at the Company’s website, under the tab entitled “Investor Information” – “Shareholder Letters”. A copy of the Company’s mid-year letter to shareholders is filed herewith as Exhibit 99.2 and is hereby incorporated herein by reference.

Investor Presentation

From time to time, members of the Company’s senior management present information about the Company to investors. On September 15 & 16, 2009, such presentations were made to investors and potential investors. Such material may be presented to investors and potential investors in the future. A copy of the Company’s current investor presentation, dated September 2009, is filed herewith as Exhibit 99.3 and is hereby incorporated herein by reference.

Item 9.01                       Financial Statements and Exhibits

 The following are filed herewith as exhibits:

(c)           Exhibits

99.1
Company news release dated September 14, 2009 relating to the acquisition of the Legend Hill water system, and the reaffirmation of the Company’s ‘A’ corporate credit rating.
99.2
Company mid-year letter to shareholders, dated September 2009.
99.3
Company investor presentation, dated September 2009.
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SIGNATURES


 Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this Report to be signed on its behalf by the undersigned hereunto duly authorized.

 
Connecticut Water Service, Inc.
(Registrant)
 
Date:  September 17, 2009
By:   /s/ David C. Benoit
 
David C. Benoit
Vice President – Finance and
Chief Financial Officer
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Exhibit 99.1

NEWS
93 West Main Street, Clinton, CT 06413
 

Connecticut Water Acquires Legend Hill Water System
and Receives Standard & Poor’s Reaffirmation of ‘A’ Rating

CLINTON, CONNECTICUT, September 14, 2009 – The Connecticut Water Company (CWC), a wholly owned subsidiary of Connecticut Water Service, Inc. (NASDAQ GS: CTWS), announced today that it has completed the acquisition of  the Legend Hill water system in Madison, Connecticut. The acquisition of the Legend Hill water system, allows CWC to solve water quality issues in the system and at two public schools in Madison.
The level of uranium in the Legend Hill system and at wells serving the neighboring Ryerson Elementary and Brown Middle schools in Madison had been higher than allowed by drinking water standards. Last November, when the uranium issue at the schools was announced in the news media, CWC, which already serves a portion of Madison, began looking for a solution to the uranium issue for the condominiums and the schools.
According to Eric W. Thornburg, President and CEO of CWC, a creative solution was forged through the cooperation of local and state health officials, the Board of Education, town and state government leaders and the Legend Hills Condominium Association. Mr. Thornburg states, “CWC was able to purchase the Legend Hills system for one dollar, install a treatment system to address the uranium issue and then connect the Ryerson and Brown schools to the treated water supply. This project highlights the company’s commitment to finding cost-effective solutions to water quality problems in our communities. The fact that we were able to solve this issue in about nine months from start to finish is a testament to the dedication of all parties involved.” The uranium treatment system and piping to the schools were operational by the start of the school year.
CWC’s investment in the uranium treatment equipment and the pipes to serve the schools was about $400,000, and there was no cost to the Condominium Association or the Town of Madison. Without the acquisition of the Legend Hill system, the cost for an extension of a water main from CWC’s nearest system to the schools was estimated at $5 million.
The acquisition means the Legend Hill Condominium Association and the two schools are now customers of CWC, and are the equivalent of 120 single family residential customers.
Also, on August 28, 2009, Standard & Poor’s Ratings Service reaffirmed its ‘A’ corporate credit rating on Connecticut Water Service, Inc. and The Connecticut Water Company. The excellent credit rating is based on S&P’s expectation of adequate and timely rate relief in 2010 and that the Company will maintain its strong financial profile.

 
# # #
Contact:
Daniel J. Meaney, APR
Director of Corporate Communications
(860) 669-8630 x3016
dmeaney@ctwater.com

This news release may contain certain forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995 regarding the Company’s results of operation, financial position and long-term strategy. These forward-looking statements are based on current information and expectations, and are subject to risks and uncertainties discussed in our filings with the Securities and Exchange Commission, which could cause the Company’s actual results to differ materially from expected results. We undertake no obligation to update or revise forward-looking statements, whether as a result of new information, future events, or otherwise.




Exhibit 99.2
Connecticut Water Service, Inc.
93 West Main Street
Clinton, Connecticut 06413-1600

2009 Mid-Year Report
Dear Shareholders:

I am pleased to inform you that on August 12, 2009, your Board of Directors increased the annual dividend rate on common shares by two cents to 91 cents per share, which is 2.2% above the current cash dividend. Over the past two years, the Company’s dividend has increased nearly 4.6%. The Company has raised its dividend payment in each of the last 40 years, and it has paid a dividend without interruption or reduction in every quarter since its founding 53 years ago. In addition to the dividend increase, there have been other important developments at the Company.

Financial Performance
Unusually wet and cool weather persisted through much of the spring and early summer. In fact, in Connecticut we experienced the 13th wettest June in the past 115 years, and the coolest in the past 24 years. Revenues in the second quarter were down nearly 6% compared to the second quarter of 2008. For the first 6 months of 2009 we reported earnings of $0.40 per share compared to $0.55 per share for the same period in 2008. We have taken measures to mitigate the weather’s temporary impact on our business, but remain focused on our long-term strategy to grow earnings. The Company anticipates the sale of a conservation easement to the Town of Windsor Locks in the second-half of 2009 and estimates that it will generate approximately $1 million in net income and contribute to 2009 earnings.

WICA Surcharge
On July 2nd, we placed our first Water Infrastructure and Conservation Adjustment (WICA) surcharge of 0.95% on customer bills. WICA allows us to recover investments in water main replacement and other conservation-related infrastructure improvements between rate cases. WICA projects must be preapproved by regulators and in service before a surcharge can be implemented. The WICA surcharge may be adjusted on a semi-annual basis. The program benefits all stakeholders; investing in pipe replacement reduces leakage, improves water quality and reliability of service to customers. In addition, construction dollars flow to local contractors, creating local jobs, and shareholders begin earning on their investment sooner. The program has been a great success to date.

Legend Hill Acquisition
In early September, we completed the acquisition of the Legend Hill water system in Madison, Connecticut. The acquisition gives us the equivalent of 120 new residential customers and allowed us to solve a water quality problem at the Legend Hill condominiums and two nearby public schools. The wells owned by the schools and condominium complex all had levels of uranium that were higher than allowed by drinking water standards. We worked with local and state officials on a creative solution to bring safe water to the condos and schools. We purchased the Legend Hill system for $1, installed uranium treatment equipment, and piping to bring the treated water to the schools – all within 9 months and in time for the beginning of this school year.

Achievements
Connecticut Water was named one of America’s Top 100 Fastest Growing Small Businesses by Fortune Small Business magazine. — The Company was recognized by the U.S. EPA for our commitment to safe drinking water with the Directors Award for our participation in the Partnership for Safe Drinking Water. Connecticut Water is one of only 16 utilities in the nation to receive the Directors Award for 10 years. — We also participated in ABC’s   Extreme Makeover Home Edition   project in Suffield, Connecticut.   The episode is scheduled to air this September.

On behalf of the more than 200 professionals who work hard to keep your company successful, I thank you for your continued support.

Very truly yours,

/s/Eric W. Thornburg
Eric W. Thornburg
Chairman, President and CEO

 
 

 




Connecticut Water Service, Inc. & Subsidiaries

Condensed Consolidated Statements of Income (unaudited)

 
Three Months Ended
Six Months Ended
 
June 30,
June 30,
(In thousands except per share amounts)
2009
2008
2009
2008
 
 
 
 
 
Operating Revenues
$15,147
$16,020
$28,528
$29,589
Other Utility Income, Net of Taxes
$193
$155
$348
$276
Utility Operating Income
$3,215
$3,982
$5,438
$6,794
Gain on Property Transactions, Net of Taxes
$--
$--
$--
$--
Non-Water Sales Earnings (Services and Rentals), Net of Taxes
$253
$204
$462
$394
Net Income
$2,266
$2,951
$3,410
$4,656
Net Income Applicable to Common Shareholders
$2,256
$2,941
$3,391
$4,637
Basic Earnings Per Average Common Share
$0.27
$0.35
$0.40
$0.55
Diluted Earnings Per Average Common Share
$0.27
$0.35
$0.40
$0.55
Basic Weighted Average Common Shares Outstanding
8,512
8,416
8,502
8,405
Diluted Weighted Average Common Shares Outstanding
8,513
8,421
8,503
8,411
Book Value Per Share
$12.21
$12.10
$12.21
$12.10

Condensed Consolidated Balance Sheets (unaudited)

(In thousands)
June 30, 2009
June 30, 2008
 
ASSETS
 
 
Net Utility Plant
$310,576
$288,393
Current Assets
15,404
25,980
Other Assets
56,808
59,839
 
Total Assets
$382,788
$374,212
 
CAPITALIZATION AND LIABILITIES
 
 
Shareholders’ Equity
$104,146
$101,996
Preferred Stock
772
772
Long-Term Debt
92,094
92,256
Current Liabilities
25,492
22,495
Other Liabilities and Deferred Credits
160,284
156,693
Total Capitalization and Liabilities
$382,788
$374,212


 
Equity Type
Record Date
Payable Date
Rate
 
 
 
 
 
Dividends Declared
Common (NASDAQ GS:CTWS)
September 1, 2009
September 15, 2009
$0.2275

Preferred A (not publicly traded)
October 1, 2009
October 15, 2009
$0.20

Preferred 90 (NASDAQ:CTWSP)
October 19,2009
November 2,2009
$0.225
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Declaration date
Record Date
Payable Date
 
Proposed Next Common Stock Dividend Dates
November 20, 2009
December 1, 2009
December 15, 2009
 

November 20, 2009
March 1, 2010
March 15, 2010
 





Connecticut Water Service, Inc.
Stock Transfer, Dividend Disbursing Agent and
93 West Main Street
Agent to Administer Dividend Reinvestment Plan
Clinton, Connecticut 06413-1600
Registrar and Transfer Company
FAX:  (860) 669 5579
10 Commerce Drive, Cranford, NJ 07016
Shareholder Info:  1 (800) 428-3985, Ext. 3016
1 (800) 368-5948
Website:   www.ctwater.com
On-line information:   http://www.rtco.com




Connecticut Water Service, Inc
1
September 2009
 
 

 

Forward Looking Statements
Except for the historical statements and
discussions, some statements contained in this
report constitute “forward looking statements”
within the meaning of Section 27A of the Securities
Act of 1933 and Section 21E of the Securities
Exchange Act of 1934. These forward looking
statements are based on current expectations and
rely on a number of assumptions concerning future
events, and are subject to a number of
uncertainties and other factors, many of which are
outside our control, that could cause actual results
to differ materially from such statements.
2
 
 

 

•   Non-Operating Holding Company
•   Two Principal Subsidiaries
  –   Connecticut Water Company
  –   New England Water Utility Services, Inc.
•   NASDAQ GS:CTWS
Connecticut Water Service, Inc.
3
 
 

 

•   Organized in 1956
•   54 Towns
•   Serving 300,000 people
•   225 Employees
Connecticut Water Company
4
 
 

 

Customers by Class
Residential
90.6%
Commercial
6.4%
Fire Protection
1.9%
Public Authority
0.7%
Industrial
0.5%
Largest Customer:
CT Department of Corrections
< 1% of revenue
5
 
 

 

  Service Area Profile
•   Suburban/Rural
•   Median household income
2006 -2007 $64,158
•   >500 community water
    systems statewide
  –   100 municipal/public authority
  –   > 75% serve less than 500 people
6
 
 

 

Key Leaders
Eric W. Thornburg
President & CEO
David C. Benoit
Vice President - Finance & CFO
13 years as Connecticut Water’s CFO. More than 20 years
experience in public utility finance.
Maureen P. Westbrook
Vice President - Customer & Government Affairs
21 years in customer service and government relations.
Terrance P. O’Neill
Vice President - Service Delivery
29 years in operations and engineering.
7
 
 

 

Water Touches Everything
We Care About…
8
 
 

 

Water Touches Everything
We Care About…
9
 
 

 

Our Strategy…
10
 
 

 

•   Infrastructure Investment
•   Acquisitions
•   Utility Services
11
 
 

 

Earnings Growth
 Using the Regulated Model
Invest in Water Plant
$40.00
Capitalize 50% with Debt
Capitalize 50% with Equity
(1 share of CTWS)
$20.00
$20.00
10.125%* Regulatory return on equity
$2.03
* After tax return
 
12
 
 

 

  Infrastructure
•   Traditional Rate Cases
  –   $10.9 Million (22%)
  –   $15.5 million in 2007 CapEx
•   Surcharge
  –   (WICA)
  •   Water Infrastructure and
  Conservation Adjustment
  •   1 st Surcharge .95%
13
 
 

 

•   Acquire Water &
Waste Water Systems
•   Connecticut
•   Atlantic Coast States
•   Fair Regulation
•   60 Acquisitions in 20 years
14
 
 

 

•   Madison, Connecticut - Legend Hills
  –   Solves quality issues for condominium community and
  two public schools
  –   Equivalent of 120 residential customers
  –   750 customers
  –   $1.5 million cash
  –   Closed January 2009
15
 
 

 

•   Pending
  –   2 systems in Connecticut
  –   500 customers
  –   Less than $300,000
16
 
 

 

Utility Services
•   80 client contracts
  –   O&M
  –   Leak Detection
  –   Compliance Reporting
•   University of Connecticut
17
 
 

 

Linebacker ®
 Service Line Protection
Renewal Rate
>90%
Percent of residential
customers enrolled
* Annual fee increased 7.5% in Q3-08
2007
2006*
2005
2004
2008
18
 
 

 

•   High Quality Water
•   Responsive and Courteous Service
•   Efficient & Effectively
Delivered
•   Environmental Stewardship
•   Customer Satisfaction!
19
 
 

 

•   EPA Partnership Award - 10 Years
•   $19.9 M invested in 2008
•   Reminder calls on past due bills
•   H 2 O Assistance Program
•   Temporary Rate Reduction
•   Personal Service
•   Reverse 911 notification system
Customer Service
20
 
 

 

•   Corporate Responsibility Committee
•   Watershed Forest Management Plan
•   Water Supply Planning
  –   Forecast & Plan supply for next 50 years
•   Adopting new technologies
  –   Hybrid vehicles, videoconferencing, energy
  efficient pumps
Stewardship
21
 
 

 

Customer Satisfaction
World Class 85%
22
 
 

 

•   Leadership is a privilege
•   Trust based
•   Team & service oriented
•   Professionals
•   “Satisfied Employees
  Satisfy Customers”
Employee Strategy
23
 
 

 

•   Exceeded development goals
•   Reward performance
•   Employee Satisfaction
  –   Honesty, Trust & Respect
  –   Communication
  –   Leadership
Employee Satisfaction
24
 
 

 

Shareholder Strategy
•   Strong Dividend Yield
•   High Earnings Quality
•   Strong Balance Sheet
25
 
 

 

Performance
•   Financial Performance
  –   2008 Total Return ranked #2
  among publicly traded water utilities
 
•   Dividends
  –   Dividend yield 4%
  –   Paid since 1956
  –   40 years of increasing dividends
  –   2.2% increase in dividend
26
 
 

 

  Performance
•   High Earnings Quality
  –   90% of Revenues, 92% of Earnings
    from regulated business
•   Strong Balance Sheet
  –   LTD 5.5% Embedded Cost
  –   47/53 % Debt-Equity ratio
  –   Access to Capital Doubled
  –   S & P Rating “A”
27
 
 

 

Dividend Growth
28
 
 

 

Segment Earnings
2006 - 2008
EPS
$0.81
$1.06
$1.12
29
 
 

 

Total Return in 2008
30
 
 

 

Performance
31
 
 

 

